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" -' IS. QUESTIONNAIRE SUR LE MARCHE DU TRAVAIL 

--'--' Partie A : Slruclure actuelle de Ie maln~'oeUVfe -'-- =:J 

1. Combl.n de Irallalileul'l cene .nlrept'lle emplole au loIal1 

2. De ce nombte, COOlbkln lOOt : 

3. Awlz·vous une aa1son de pointe 1 

OUI .............................................. 1 
NON .............................................. 2 

4. Comblen de moll dure \104,.. aaIIon de pointe 1 

NOMBRE: LPiitxi I 

A temps pMln (permanenl.) 

'" tempt pMln (occ.ulonnela) 

W~#tel A p(ft'r<F< 

ToIaI 

P2ZQlA 

Nf7l()7~ 

N f:J.lD. 'J. G-

(- > 6) l P22Q3 I 

MOIS: I f2-2&LtJ 
5. CombItn engagtz·\IOUI de IravallleUlI lupp16m.nlalr •• au COUll de fa 

181101\ de poInte1 

A lemps pMln IUppl6menlalrH : 

'" lemps partlel luppl6menlairH : 

QUESTIONNAIRE SUR lE MARCH~ OU TAAVAIL 

PZ2c,z5f l 
?2Z{X7B 

PAGE 22 
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II, QUESTIQNNAIRE SUft L£ MARCHi DU TRAVAIL 

Parlle A : Siructure actuelle de Ia maln-ii'oeuvre 

UTILISER CE TABLEAU POUR LES EMPLOvt;S A TEMPS PLEIN DE LA SAlS0N NORMALE SEULEMENT, S'ASSURER DE RtiPONORE EXPLICITEMEHT SUR LES VENOEURS. 

POUR CHAQUE TYPE O'EMPLOVtiS, POSER LA QUESTION 8. SI L'ENTREPRISE EST UNE COOI'tRATlVE, VOIR LES INSTRUCTIONS DANS LE GUIDE. 
LORSQUI VOUS 'OIEZ CETTE QUESTION, L'ENQUtrEUR DOlT EXPUQUER CHAQUE CATtiGORIE AU RtpONDANT, 

8. Sur lout. VOIr. main-ii'oe\Me, comblen d'employta l'enlrep!1M a·I .. 11e dans chacune des cat6gor1es lulvanles ., 
(SI AUCUN, ~CRIRE Z~RO ET PASSER A LA CAT~GORIE SUIVANTE) 

HOMBRE O'EMPLOVtiS NOMBRE O'EMPLOVtiS I 

HOMMES FEMMES HOMMES FEMMES 

llIAIcIeI.n 1 
ElIflIOtWIdII INItWce ......................................................... 11 

?23f?-/)M 'P23RAw (c. ·A-ii. nettoyeul'l, agenls <Ie Heurll6, Pf.pataleul'l f.2~ fZ \\ t-'\ P~3fU\vJ allmllnlalres .. serveurs) 

Dlrecteul'1l (employ •• ) ...................................................... 01 I P23R@'111 fJ3R$lw EnPotWdII P;!3P-..~M PJ.~I\EW 
Pr0flfl61a1rel (comma dll'1ldeul'1l) .................................... 02 f2~R$2t1 P~3~e~W ConIremaftres ... UoeMseUI'l ......................................... 12 P;{3R \'2. M f)3~\~w' 

Ptr:II8uJomeIs tEJdDe &1'1 dIdo'lme IIIIwnItaIreJ P23RBM P;')3 RJ)V\) liledrk:lens. pIomblers. lOUdeurs .................................... 13 f)3~'~11 iPd:;R\30 
Ing6nIeuI'1l ......................................................................... 03 PJ3f\63t1 rp J, ~'fiir~ 'v'-J Pr6po'" ll·enlr"len .. r6P1l1alion de machine ............ ,. P;)3R \c\. M Pd~ f\\~W 

rJ~(\0l\ t1 pX)FU'L/ vJ Op6raleurs de machines el assembleul'1l, c:onducleul'1l 
PJ3l\\'S'l fJ~R\5vJ Sclenlltlquea en physique (c.·l-ii .• chlmlsl ... physicians) 04 d·tqulp41ment .................................................................... 15 

Compleblft. Konomll,e •• programmaleul'1l. math6ma1lClenl. etc. 
Pd?l\~St1 Ifo<3(Z~5h/ OUvrkll'1l, apprenU.3 ......................................................... 18 PtA'~lb Ii P)3«'lbW .......................................................................................... 05 

J~ ..................................................................... 08 f;A~PJJb ~1 r0~fZ~bw Indu"" .!HkI8lIs6e 1 (OUVrIei'1IlP6<:l8IiI6S)· ............... 17 P)3(\Ji-t\ P;13~\q-.J 
E~.bcINU P;Z~t\Ct'l P~:SRCvJ Indus'" .!Hklalla6e 2 ...................................................... 18 fd~f(\«S '1 P)3fZlgW 

Employ" de bureau ap6tlall. (c.·l-ii .• a'6nographe, 

IP~ ~f<JJil1 f~3fZ~TW ?d3~'1H Pd3f(~w cSac\yk)QraptM, OJ)6ra1eur de traltemenl de 'elde) .......... 07 Indu.l .. ap6c1al1J6e 3 ...................................................... 18 

Employ" de bur.au non sp6c1al1", (c.·l-ii. messeg41l'1l. 
Y~~RJ1gt1 Pd1f<~g V\ 

Induall1e sp6clalla6e ....................................................... 20 P ~,(Z~¢"1 fJ3R)(Jvv .... 1.lanll) ......................................................................... 08 

~ PJ3RPt1 P~BROvJ TOTAl P)~R~I t"\ ftJ 31<;) I wi 
VeUdeUl'1Ilp6clalls61 ....................................................... 09 IPoP)RfI<1~~ p~ 3RQGj\\l 
Vendeul'l adlOinl ............................................................. 10 IPJ~Rl~M I (J~3RldyJ 

. '>~ 

1 un dlrKteur dlrlge Ia peine ent,.prIM de tallr1callon Ialsanl p.!it11e d'une piUS glande enlrepllse 81. 4Hl1Ol'l nom OIl 4Hl celul du Pfoprl6!alre. planille. dlrlge 81 ooor<lOllne IeS adMI.s de I'enlreprlse. Ses 16ches comprennenl : Ia 

~1IIcaI1on. Ie. Pf'lIIa1ona bUdg64a1ru. Ia n6goclallon avec 1e.loumlaaeul'1l .. lea CIlen4I, l'embeuchag4! du personnelella gesllon des actlvn6s qUOlldlenne •. 
un techntclen applique del oonnaluances 81 des prlnclpu lechnlquu pour ~r., at r6toudr. del pr~mes .. pr'senlanl 4Hl COUI'1l de Il'IYall. • OIl eUe 0Ig1lll1M IeS Iravlux d'enlrellen .. <Ie r6parallon III "Inslallallon de Ia 

machlner1e. IIsupervlaela. emplOy6s. 
3lu 04MIenI at laa appI'4Hl11a ex6cu\enI dellkhes tlmplet 81 habltuelleS quI n6cellllenll'utml8llon d'wlla manuelt IImplet, ou III elfKtuenlle 111 de prodU"1 e1I'uaemblage manuel SImple d·614men1.. las lAches (X)Ilslslent 
habltuetlemenl A aoul ........ c:haI'geI'. d6charger. laver. pollr, emballar A Ia main, elc. 

4CN emplOy" deYraIIHlI comprerld,. ... !!!lplOy" .P+CI8II" •• comma del gnweurs pour l'lndull .. de I·ameublemenl. un CheI cullin .... pour .. tranlfonnallon allmenlalr. OIl un oouIurlllr Ir6'1fl'c1al1$6 pour l'lndustrla dU 

l16temenl. 

- •• ___ ._~.~. ~. ___ "._ I/; _ &-JjAn,..l.'" nt. Tn ... ', ... " 



, ,. -. ;. 

-.:.. .... --'"------ -._--_ .... _-----_ .. , . 
Ii. QUESTIONNAIRE SUR LE MARCHt DU 'RAVAll 

Partie A : Structure actuelle de Ia mllln-d'oet.Me -- ~ 
--

Nourrllure Indemnl16 Vllemenls Indemnl16de PrIme pour No6l, PrIme de productMI6. AIJIre 
delogemenl Iranapot'! prime du 138 mola 011 au m6rtte 011 de 

PRt:CISEZ: .p ~ tf ~ 1-D prtme permanenle renlabllll6 

7. 

QueI ... Ie monlant 100ai alIect6 • dlacune 

Pd~Q1A ?~tfa3-B PJ4Q1C P~Lf&TD fcl~&1t ~4-Qtr ~+&1-6:-
de CH eal6gOOes de ~s" 
(MONTANT IMOIS) 

OUI .............................................. 1 
NON .............................................. 2 (-> t) 

I pi4Qg-1 
8. Dena quelle proportion 'I 8. CertaIns de 1/01 emp!oyo\' 1Of\t.1II alfl1I6 •• un Iyndleal ., 

('li.) I rJ f&3 I 

OuESTIONNAIRE SUR LE MARCHi: DU TRAVAIL PAGE 24 



II, QUESTIONNAIRE SUR LE MARCHI: DU TRAVAIL 

C Partie 0: AI:11vll6 de l'annH demillfe ~ 

1, Com~n d'tmployfl pennanenla avez,VOUI embauch'al'annH <temillre '1 

NBRE O'EMPLOd:s : I p;;t 5 tJ( \ I 
2. Com~n d'emploVh pennanenll evez·vou. lenvav's 00 l!eenc". !'an/l6e 

demlltr. '1 

NORE D'EMPlOVl:S : 

3. Comblen d'lndtmnllh de ceuellon d'.mplollv.Z-VOUI va". en lOllI' 
~employ'I" 

MONTANT: 

[fJ~([iJ 

I f)5tX3] 

4. CombMn d'.mploVR ~ d6m1Ulonn6 00 .. sonlaauv6.I'ann6t demlltr • ., 

NORE O'EMPlOYES : I P.;t 50( f I 
5. Comblen d'emploV" 001 pI1Ileur Allralte,'annH demlltr. '1 

NORE O'EMPlOVi;S : I P;;lSG<.:> I 
e. CombMn d'employfl pennanenll ~ quilt' pour cause de malad .. " 

NBRE O'EMPlOVt:S : I P25 6tb I 
7, Comblen d'tmploVh 001 ~ I'ann .. demillr. '1 

NBRE O'EMPlOyl:S: [f) 5' &.1- J 
SILA REPONSE 'A LA QUESTION 7 N'EST PAS 0, REMPLIR lE TABLEAU DE LA 
PAGE SUIVANTE (QUESTIONS 8-16), AUTREMENT. PASSEZ 'A LA SECTION 6, 

QUESTIONNAIRE SUR lE MARCHi: OU TRAVAIL PAGE 25 



II. QUESTIONNAIRE SUft LE MARCHi DU TRAVAIL 

[ Pattie B: kiM.' de "ann" deml'ra 

8. 9. 

OrelHZ une IIlte de tOOl let amploy6l OueI6Iallle 
permanenl. danl VOIr. anlreprIM qui sex.dlc.t 
onl ~'I'annt. dam"re. employ61 

SI LE REPONOANT EST RalCENT A I MASCUUN .... 1 
DONNER DES NOMS. ENUMEREZ FEMININ ........ 2 
COMME PERSONNE NO 1, ETC. 

1. 

2. 

3 . 

•• 
5. 

6. 

7. 

8. 

9. 

DItfIt:;Iecn 

Dlrecteuft (employ6s) ............................................. 1 
Propl16talre. (comma dlrect.uft) ........................... 2 

~. (EJdge &II ~1.Il/wnMaJtfI) 
100·01.urs ................................................................ 3 
Sclenllltques en physique ....................................... . 
Complablel. Konomlsles, programmaleura. 

malh'malicleoa, etc ....................................... 5 

TecIitIIcIentI .............................................................. e 

UUESTIONNAIRE SUR lE MARCHI': OU TRAVAIL 

to. 11. 12, 

OueIlype dI travail Quellge avail Comblen d·ann". l'employ6 
fIIlaall celt, eel .mJllOY' a·'·U 00 .n. Iravalll4l pour 
per1OI\na'1 Ioraqu'li OU eflt voIre .nlreprJse '1 

."~'1 
LIRE lES OBTENIR lE NOMBRE DE 
DESCRIPTIONS MOIS SI C'SST MOINS DE 
CI·OESSOUS ET OEUXANS 
CODER EN 
CONSEQUENCE 

CODES D'EMPLOYES : 

E~detueaU 
Employ4. de bu,eau 11*111116& ........................... 7 
Employ" dI bureau non ap4-c1al1a6 ...................... II 

Vend&II.n 
VendeuftspeclallsH .............................................. 9 
Vendeurs adjolots ................................................. 10 

EIIJlIofSI dll4II\ofo8 .............................................. 1 t 
(c.·A-d. neUoyeuft, agents de s6cum', pr'parlleUfl 
allmenlalr •• el aerveUft) 

13. 

Comblen voir, 
enlreprJse a·, .. 11e 
pay.lla 'amlll. de 
celie per1OI\nt l 
litre "'lndemnll' de 
d~ ou dllral. 
,,'enillfl'emeni ? 

SIAUCUN. 

*' 

1 •. I 15. I 16. 

.... vez·voua Comblen dllemps Avel'VOIla 
embaucb6 VOIla a·'·11 Iallu ,'lnlenllOn 
quelqu'un ,,'aulre pour .rouver el ,,'embaUChef un 
pour 'alre Ie Iravall embauchel un ,.m~'7 
decene rem~nI (depUll 
personna ? Ie d6<:6. de Ie 

personnel ? IOUI.. .............. 1 
OUI.. ................. t NON .............. 2 
NON ................. 2 (- > AUTRE 

(e> 16) COlONNE 

E~de~ 

Conlremanre. elIUpervls.Uft ...................... :c ....... 12 
ekictrlelena, pIombleft, aoudeuft .......................... 13 
Pr6POHS A ,'enlrelteo el r'parallOn de machines. 1. 
(Jpiral.urs de machine. 00 .... mbl.urs ............. 15 
OUvrters. &ppreolls ................................................. 16 
Induslrte'I*lall&" 1 (ouvrters 11*1811"5) ........ 17 
Induslrte speclalls" 2 ............................................ 18 
Ioduslrle speclalls" 3 ............................................ 19 
Indullrl.'I*lalls" 4 ............................................ 20 

PAGE 26 



., QUESTIONNAIRE SUR LES MARCHis FINANCIERS IT US RElATIONS CONTRACTUEllES 

---~ ----------------=--::-:---:---:-::--:-~-:-------------------, 
Partie I: Acqulsilion du capllal 

eHIIICHI! liS IN'ORMATIONI IUIVANTES 'OUR UI ACQUISITION.IMPORTANTEI DI CAPITAL (INVIITI.SEUENTI, DANI CHACUNE DEI TROIS CAT~QORIES PEPUIS lA DERHII""E VISITE DE L'~QUIPE 
IN 11193: 

1. "vel'YOU' achlll' un terrain, del bAliments au del'6qulpement
I'ann .. dlmI6, • ., 

OUI .............................................. 1 
NON .............................................. 2 

2. 51 YOU •• n IVll acnel', qUIll I "A Ie montanl de '·lov •• lIssemenl 'I 

3. auelle forme I pda cent acqulsnton 'I 
Achal ..................................... l 
l.llIlng ................................. 2 
(51 2 • > PARTIE II) 

4. 0'00 prOll.nal.nlle.'ondl. e' dan. quell. proportion de chacu". 
des catltgorlelaulvanlea 'I (ASSUREZ·VOUS QUE lE TDT~ DES 
CATtOORIES "·K DANS CHAQUE COlDNNE FAIT BIEN 100) 

la) B'n'l1ee. non "partl. del'entrlprtUl 

(b) tpargne peI10Ilnelle 

(e) frll d'aml. au de par.nll 

Id) frAI bIIrICalre 

(.) O6couv.rt bancalre 

(f) Cr6d1l faumlsseur 

(0) Tonlln. 

(h) SocI'I' de poI1ll1eullle ou soc"I' mllre 

(I) Vlnle de cepltIUJ( proprea 

(J) NouvelllllOCl6 

TDT~ 

QUESTIONNAIRE SUR lES MARCHtS FINANCIERS 

Terrain BalJmenll ~qulpemenl 

f2:tQ \ L PdT&\B P.2t-&\~ 

p;rtQJL- PdT().2 & "P2 =tQ.2. E 

PJiQ L ?:r1-tX3 B P2=t-623E: 

PoulC4Klleg. du montanllolal Pour'*ltege dU monllnltolal I Pourcentage du monIlnlloiaI 
d4peOs6" d4pen .. " d4pen .. ., 

r;rta~6rL 

-'''-. /00 % IJO % == PAGE 27 



'1 
~ -- .. - - ---- ----e. QUESTIONNAIRE SUA LES MARCHES FINANCIERS ET LES RELATIONS CONTRACTUEl1.ES 

---- Paille I: Acquls"1on du capital - I 

RETOUR NEZ AU TABLEAU DE LA PAGE PRECEDENTE. SI DES ACHATS D'EQUIPEMENT ONT eTe FAITS, REPONDEZ AUX QUESTIONS DE CEnE PAGE. AUTREMENT, 
PASSEZ A LA QUESTION 11. 

5. SlI'6qulp4)menla '" 1ICheI' au moyen d'une devl .. aul,e que celie dU Cameroun, de quelle devise 
.'aglssalHle' comb/en 8vez·vous pay' ., 

$ US .............................................. 1 
MARK AlLEMAND ......................... 2 
FRANC FRANc;AlS ......................... 3 
YEN JAPONAlS .............................. 4 
LIVRE ANGlAISE ........................... 5 
FRANCCFA ................................... 8 
FRANC SUISSE ............................. 7 
AUTRE ............................................ 8 

(PRECISez: p2BQ 50 

MONTANT: ~~ ~It] DEVISE: IPJ~~S51 
6. L'6qulp4)menl "aII·11 neuf ou uaag6 '1 

NEUF .............................................. 1 
USAG(: ........................................... 2 
lESOEUX. ..................................... 3 

I 'P~g&b I 
7. L'6qulpemenl "aII·p 1mpoi'!' ou pnxtullloceIemtnl ? 

tlr~ ......................................... t 
local .............................................. 2 
l.sdeUX. ........................................ 3 

I P;2~Q:r I 

OUESTlONNAlRE SUR LES MARCHtS FINANCIERS 

8. 0ueI 6IaIIl'ObIedIf del'lnveatlssemenl en 6qulp4)menl ., 

t. 

FABRIOUER LE M~ME PflODUIT. 
AMi:UORER LE PROCESSUS ............... 1 

FABRIOUER LE M~ME PflODUIT. 
AUGMENTER LA CAPACIT~ .................. 2 

I PJEQt I 
lANCER DE NOUVEAUX PAOQUITS ............. 3 (- > PARTIE II) 
FABRIOUER UNE VARIi:T~ DIFF~RENTe 

DE PRODUITS SEMBlABlES ............... .. 
REM PLACER l'ANCIEN EaUIPEMENT 

PAR UN t::aUIPEMENT SEMBlABLE .... 5 
AUTRE .............................................................. 0 

(PAECISez: PJ g Q8' 0 

DMt que/Ie melu,ele coOl de prodlKSon (par unit' de pl'odudloo) a·I-1i c:tlang6 avec: 1'6qulp4)menI 
nouveau? 

Il EST PlUS ~lEVt aU'AVANT ............................... 1 
IL EST A PEU PAts lE M~ME aU'AVANT .............. 2 
IL EST MOINS ElEV~ aU'AVANT ............................ 3 

LPJ8'&~ I 
10. DMt quelle meau,e" quail' du pl'odul a-t..tle chang' avec Ie llOtMII6qulpemenl ? 

ELLE EST PlUS t::LEVt:: aU'AVANT ......................... 1 
ELlE EST A PEU PAts LA M~ME au·AvANT ......... 2 
ELLE EST MOINS ~lEV~E aU'AVANT .................... 3 

I f;2~Q I¢ I 

PAGE 28 



•• QUESTIONNAIRE SUR LES MARCHis fiNANCIERS ET LES RELATIONS CONTRACTUE~S 

PaI1Ie I: Acqulanlon du capllal 

11. L'ann" deml.re et cette an"", nou. avon. dlscut6 de certains de VOl InveaUssemenl.. Malnlenanl 
noua almerion. campl'Ier Ie dossier et dlacuter del InvesUssem.nl. que vou. avlZ lall. au coo,.. del 
clnq deml.r .. an"".. Noua a1mer1ona aU1S1 connallre lei InvesUssemeni. qui onl616 Iail. dana voIre 
enlreptlae par une aocl6l6 de porteteullie OIl une aocl6l6 mlIre (par exemple, .. vou. avez Iou6 un 
terrain ou des bAIlment. A une aocl6l6 de porteteulll.). 

1989 

1990 

199' 

Uull 61"H It OIonl.III dt l'IIIv.IUn,m.nl." I.ffllln, .n bAlimenl. of .n 6qulpem.nl.tltc1u6 au coo,. 
de chaclIn. de. ann ... lulvant .. depul. 1989., 

.-.- ---- E • __ 0._," 

PJ.<)QIIAL ? J~QII ItB P2'1Q IIAE I 

P2CjQII BL P;!fQII BB P2~QIIBE 

P2~Q110L PJ'1QIIC& P2~IIG-f 

Pour la vente la plus r'cente : 

13. En quelle ann" a·I .. 11e eu lieu" 

1... Ou'alltz·vou. vendu ., 

Terraln ............................................ 1 
B6I1menll ....................................... 2 
t:qulptment .................................... 3 

15. Oue\ 6td Ie prtx de venle ., 

ANNEE: I Po19&' 31 

I p~j&i±l 

MONTANT: I ~1~ \S-I 
P29QIIDL PtlC;QI I D~ PZ~QI''De 

18. SlI/OUI avez vendu de 1'6qulpemenl. pourquoll'alltz·1/OUI vendu ., 

1992 

COMMENTAIRES: P2'1Q II C 

12. Alitz·vou. IItndu une partie de VOIrelerraln, de VOl bAllmenl. OIl de voIre 
6qulpemenl depul.,985., 

OUI .............................................. 1 
NON .............................................. 2 

(- > PARTIE II DU QUESTIONNAIRE) 

QUESTIONNAIRE SUR lES MARCHt:S FINANCIERS 

I Po<~£Q \~I 

CAPACITE SUPPlt:MENT AlRE .............. 1 
REMPLACEMENT ................................... 2 

I PJ-9~ 1(' I 
UQUIDITt: Nt:CESSAJRE ........................ 3 
CHANGEMENT DE LA GAMME 

DE PRODUITS ............................... .. 
AUCUNE DEMANDE DE PRODUITS ...... 5 
AUTRE ..................................................... 8 

(PRECISEZ : B2 Cj 6( 16 0 
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8. QUESTlO~;;:IRE sutiLi'S MARCHTsfiNANC;;;;ET ~TIONS CONTR~CTUEUES 

Pattie II: UqUIdH'/marge brut.d'autoftnancemenl -I 

1. TouItlltI tnlrepfiltl 0011 un momenI dorIM des problkttl de Iquldlt'. L'an. clem",., avel
\IOO1.u des ~ de IlqUldIt' ? 

OUI .......................................................... 1 
NON ......................................................... 2 

[P3oq11 

OUESTIONf./AJRE SUR LES MARCHtS FINANCIERS 

2. Ou'avez·\IOOt fall. c.t 6gard 1 (RtPONSES MULTIPlES AUTomstES) 

VENDU DES MATI~RES PflEMI~RES ........................ 1 
VENDU UNE PARTIE DE l'tOUIPEMENT ................. 2 

I P 30Q L I 
EMPRUNT A LA BANOUE (otCOUVERT) .................. 3 
EMPRUNT A LA BANOUE (PRh) ............................... 4 
UTILISt DES RtSERVES PERSONHELlES .............. 5 
EMPRUNT INFORMEL ................................................. 8 
PRIS DES AVANCES AUX CLIENTS ........................... 7 
OBTENU au CRtDlT DE FOURNISSEURS ............... 8 
AUTRE ......................................................................... t 

(PRtCISEZ: P 30Q z.. 0 
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r--: ~ ,---'l' -""":'-:---1'----:-','" '~' '-1 -, .. " .-" ---- -' .->-___ . L' .. c.7.'.~_.~Otth" ,~_'\Ifhk ... __ .. :i;"t,;,. , .. ~CIEfIi._ • ...&51\"_~ .. JNS"., ... .:,.CTU~_.: ! , , ) . i, 

P11I11. III: Crtdll 

NOTE: lE CR~OIT COMMERCIAL N'EST .eM PAAEfL QUE lES RISTOUANES POUR OES COMMANOES OE GROS VOLUME OU LES BONS ClIENTS. IL S'AGfT DE 
COMPTES ClIENTS ET DE COMPTES FOUANISSEURS. 

1. CclmbMn wut """ ...... PIIY'ff 6 loot '" foumllMUl'l (OOI'nPn foomlsHura). y ()OO'IpI1I '" 
foumIueura M b*II d'",-,IPfI"I"I'II ., 

3. Comblen VOOI mi.,·. 6 rtCI\IOIr 1M touslet cIInI (oompt., c1Ienb)1 

MONTN4T: l P3 \ Q \ I MONTAHT: 

le~IQ3] 
2. ComtHn 1IOIIS dofWrIf lout let tOUl'l"lltMUrl (acomptes pour dn biens OIJ leMen • ""'""' 

UII~)? 

Poor ~ toQroe Ot atdII d~" dIII'It '" 
~"IOM (Ie IOIJI .. criOII qo.,. YC)qI pc:M.IWl ObIllnlr. 
veuillel rtponcre ... qunUon 5. puIt ~ 
tNoque toOIJ1e. M tT6<SII eu rooyen Ot r6eMlle 
foum .. .n termn creech" Ot coOle : 

:., Soun:;., ~ 

,. 0tc0uver1. 

2. "'.'1 
3. 

•. iIIJI .. 3\A 0 

Cr6dlt <:OI'IW'IItI diIII 

1.Cr6d"M~ 

• 

MONT~T: If3\ai J 
S. DMI qwlle mesure III .ltuatlOn a·t..n. c:\'IaI'lgt 
o.puta fllllflH <Mml'r • ., 

Am6IIof ..................... l 
EmpI' ....................... 2 
~un d'langernent •.. 0 

OUESTIONNAIRE SUA lES MAA(;HtS FINANCIERS 

4. Comblen d4Mt1'YOUIlloot let dIM'ItI (8JCiOI!'IPI" pour .. b*II OIJ NMon. II\/rW 

un''''ur4HMl'll)1 

MONTN4T: ~3 \ Q.. \l 
(I. Acoh 7. CoOt 

Tit, facile .................. 1 1 .... faIt)M ................. t 
fIOCU .......................... 2 FaltH ........................ 2 
Moy.n ....................... 3 Moyen ....................... !! 
0I1!lc1le ....................... 4 t~ ......................... 4 
T rts dll'llclle ............... 5 T .... .....,. .................. 5 
ImDOlllbie ................. 8 AIIoIYIf ... 8 

MOE 3' 



.----,----- QUr;t" )NAIQ;"~h-lnv·-~'~tHI{:-:-:::;-~;!::-:--:-~"n·_;COfJ ',UE,", it t ! I f 
-~ ..... .-.. ~. ~_._ . .J__ _ __ 

Pert .. IV : Emprums sUp'l, d"ln~lI1utlons lorm~II~' 

POSEZ lES QUESTIONS SUIVANTES, EN DIFF~RENCIANT BIEN LES MODAUTl:S DE DECOUVERT ET LES PR~TS DES INSTITUTIONS FINANCI~RES FORMEUES : 

1, l·.n1nlpftM 1'."-oot."., dn eUlof1UlIOnl eM (lKOU\I'tI1I'IiIOOH dtm~r • ., <t. Quel tI' hi 'IIUlI (I·lnt6,., IIdUtl lUI' In d6coIMH11 '1 

001 ., .. . 
NON ........ , .. , .... ,"" .. ,,"", ...... , ... 2 (.)0 7) 

2 COtn~ Ott bftnqu.s \IOOt~.nI Ott, dkouwrt • ., 

3. 0uM '"' .. soI(k ectueI OttIOUtl 1ft ~.1 

TYPE O'INSTITUTION 

1. f\Anqun 

[ [320. \ I ('A) 

fNp3J.Q ~ 1 
5 Quel "I Ie monlllnl mllJ(lmUm Ott Il0l,. margt Ott (rtdl! ., 

MONTANT: 
HaRE: I f32-~iJ 

8. A. quel .. Ir6quenc. '~I·YOUIIIOI,. merge eM erildlt ? 

I f32~SJ 
I f?2~G, I CtlllQue mol' ....... " ... " ............ " ...... t 

MONTANT: 1f3iG:3J CI1I1QU.lnnh "" ..... , .. , .. " .............. 2 
hlIre ......... , ........................ , ........... 3 

IPfltCISF.Z : e 3 2. g '-z () 

7, II. II. 10. 

Com~ Ott prtts au.. HI .. IIOIde toIa! Poor 1001 In prttl 0uIb tl ....... eft Q8I1II1IIn , 
_l·\IOUSen ectuel dH prill dO.? canlrectH. quen. (~PONSES MUl TIP\.ES AUTORlstES) 
coun. ., "III! ta yaIeuf I~II" 

dftOMMI ... TENWN/MTIMENTS" ... ", ......... " ... " .. , 1 
DEVISE n6eM.salres , tOUlPEMENT ....... " ........ ,., ..................... 2 

SIAUCUN. -> CAMEROUNAISE ACTIF DE L·ENTREmSE ..................... , 3 
lIGNE SUIVANTE (lE II~TAlL. PAR ex., 

AUTRE ................................................ 

(~ClSEZ: , 
MONTANT MONTANT Avf'~E'#, 

~ f32 !\ \&'1- ?32-R..t&~ ?1y2. lZtQ'? p; 1. f\J &'Ie / P32. R.\ &.0 
:1 ""'!lUI~ 1IMnC ..... non ~ (pat .Ie. cr'<lll c()()f>tralll, 

f32 p-.urt- f3ZfZ2Q~ P32.R.2&~ f31 fZlG.l~ L P'2.tz-2~D ~) 

3 ~t ~_MCIOndIIIooIllmI""" 

f~2. R~&:r V~LR.3&~ f~2..R.~Qj f32.. R.'Q.I¢ 1 f'32...R. =)QO 
4. hIIr. 

f~2 {t'i Q."t P32~~&~ f12 R. tfQ~ f?2 RLfCQ (p L P?L p...~ &..0 ("'ktt.r: ) 
~ 

OUESTIONtWAt: SUR U:S MAACHtS FINANCIERS t¥.G6.at 



[ ' - .- - - - ,-, ~ <.-:--~ '.-: .');,i :'.,.;; '.' '-.-:r--;. lie t!li 'it ' r 
, e ... v .. '$TI()l'.""., ... "SV"~~_.,.f\l.of'_"""AHCL, ... __ .U:,,", .. _ ... IO,l~ .I'!AC.. ,:5, .. 
. t 

PM .. IV : Emprunls l!Iupr6s d'lnslllUtions lOOMlle, 

11. AYltl'¥OVt cs.s pI'tf • .., dfoIIIH ~, 'S. I'oo!quoI rtnfrtptIM n·I!I· ...... pas tomcI'I'" prIf renn64J .",..,., 

OUI •.. , .... , ...... ,., ............................ . 

NON .... , .... , .......... " .. , ... , ................. 2 ~?QJ\ I c:l.I\AAHTlES INSUFFISAHTES ........................ . 
NE VEUT PAS AVOIA OE DETTES ....... , ......... 2 
otMARCHES TAOPDIFFICIlES .................... 3 

[ f~;'Q\C; ! 
H'EN A PAS 8ESOIN ........................................ .. 

'2 l·enl,.,.,.,.. fll.'" JOllie"' \1M IntInullOn poor un pr6l1'lInntt dtmUn. '1 HE P£NSAJT PAS POVVOIA EN 08TENI" 
UN ................................................................ 5 

rAUX O'INTt,,@r TAOP tlEVtS ................... e 
otJ}. lOUROEMENT ENDETTte .................. 7 
AUTRE .............................................................. . 

OUI .. ........................................... 1 
NON ......... , ................................ 7 (.,. IS) l'f33 a'\2-1 

'3. Cen.~.·I .... M.~ .. , <PAtCISEZ E -3 3 GO<- \ 'S 0 

OUI ............................................ 1 
NON .............................................. 2 
HE SAlS PAS ENCORE ................. 3 

I f33Q. \3'J 

1.. 51 non. qu.t .. 11'1"11111100 a r.tet. Ie ~ .. poorquol1 

<a. INSTITUTION : f 3 ., &. \ '-\ A \ 
MlSON OU REJET : P 31:> 6{ \':\ Ii L 

(1)) INSTITUTION : f, ? &. \ j & \ 
MlSONOUREJET: p33 G 1:1 B 2.. 

- » SECTION SUIVANTEJ 

OUf:STlONpwRE SUA U::S MAACHtS FlNAHCIEAS f¥oGE :13 
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Part V: Emprunls Inlonnols 'J 

RESUME DES PRETS OU OES AVANCES RECUS l'ANNEE OERNI~RE DE SOURCES NON·'NSTtTUTIONNEllES (AM IS, PARENTS, PRETEURS O'ARGENT. TONTINES ET 
ENTREPRISES. A l'EXClUSION DES TRANSACTIONS O'ACHAT ET DE VENTE (CREOIT COMMERCIAL). ASSURf2·VOUS DE POSER DES QUESTIONS SUR LES PRm EN 
NATURE, EX, lES MATIERES PREMIERES. 

AWl' \000II I'mpt'\lf1lt (No rwgotnt. OMIImII, JlM""II'. prOl.U .... d·argenI. eonl,.pt1M' (II r'.SN!IO!t du 

c.tdn (0'1'111",,'<:1111) rennt. dtmIk. 7 

OUI ..... 
NON ( .. > 11) 

2. PourQuoI_l·Y\'NI cnol'll (I".mprunler' en 1OUf<: .. Inlormallft 1 
CRtroNSES MULTIPlES AUTQRlstes, 

T!lUII d'InI"''' plus ..,anlagevx ..... t 
FomWIIh plus tImpIe1I ................. 2 
Pa bftOIn CI4t o .. .-.e- ................ 3 
~ IleJdblot ................ c 

~ (Pflt.c,sEI·~ .. · ...... · .. £)·ll Q 2.. Q 

3. 

au.tt Ion! lei ~ 

lICIuM dUi. [ .... )1 

MONfANT 
Sourcft 

t. Plwenll/111"111 f3~R..lQ3 

2. PrItIl'l.Wl d'_QItnf ?3,/ f\2Q3 
3 Gtoup4ta tnlotfMIe ( i~., (J ?3L.{ ~~Q3 

4 J'ouml .. -...-. P3Jf~4Q3 
S ChnI. P3~~~QJ 
8. hit .. , ('C)ktM1) P3~ (\b&3 P,L{ fVo 0 

aul: STlONfWAE SUR U:S MAACH~S FINANCIERS 

I f3ti Q.l I 

I P3~QiJ 

.. 0,,1t'. tlll'.nl Vat trlllllel'UK (f·lnttrlt pour Ct. pritt 7 

r'III,loIIIUII d'I",6ftl I 0 II Ll. I ~ , '0 2 Iff.) U81 ,_.", \ -?t/ &1'1. =~:::: .~:.>"Tv.. T 

!) au.lI .. 6111lenl ... Ollranllel ? 

TERFWN/BArIMENTS ......................................... l 
t.OUlPEMENT ....................................................... 2 
ACYlF DE l'ENTREPRISE 

I \'34-6t 5 1 
(lE strAIt. PAR EX,) .................................. 3 

AVCUN ............................................................ "...... (- > 7) 
AIJTRE .............. " ................................................... 5 

(PA£CISez: P3tGSo 

II. auellt "lin 111 valeur CI4tt Q8fWllIeI (MONTANT} I P3i Q. , 

7. Oepull combllHl d40 lemptoonntllaMl·\OOOIIltprtl_ '7 (ANNtes/MOIS) iP3'1Q.tjp3'l&* 

8. F 1111."\/'001 pM,. d'un Q!'OUPe InIomMI ? 

OUI .............................................. 1 _ )0 PARTIE SUlVANT I 03 dJ."\ 81 
NON .............................................. 2 ( E) . \ T\X. _ 

8':; Q.W!\ C''!)r k "'''_\ow ~ f .... \\~pcw..·h? ":r-::;-P=3=t+::::(Q;:S;:A==:t 
9. Que!", It mont .... CI4tt oonhtbullonllndMdUellel cMqut foil? t 

MONTANT: 

10 ' .... r "lMa "liplOhl' &0 Ulwpt "'NIh.",.. .. '"- ? 
C.,wJ",.'""" :ItoJt'l.- - v'ChoC~ ~.... I~ ";d"k ::;11(6 . 

, \ MONTAHT: 

104. (j,..."h i "" Wll." V,\A.i r~tt' ~ r'-fiJ.t F~C{(? 

10 (, . {;IM.~'IM. Y & .. t - ~I lJA J.l (.w.~ ~j...; h ? 

[f3~ti~ I 

Ip3'fQ I¢ I 
Cf3~QI¢h) 

ce 2'1 <g I ¢ c. I 
I'I\Ge 34 

--..:;. 



[ t i" "II. '~OH~~' ;UR Ir ,uJlCHt; .... ~HCIEr" ..... U:S " ..... , .w;OHS fl'>"",ACT'V"!!', ____ "'. _ _ .-'::_ ii-
~~A ,~ - -!c 

Partie VI: [mPf\JnI, Inlormel' 

R~SUMEZ LES SOLDES DE PR£T ACCORO~S PAR l'ENTREPRISE OU lE PROPR'~TAIRE DE l'ENTREPRISE, A l'eXClUSION DES TRANSACTIONS O'ACHAT ET DE VENTE 
(C.-A-O. lE CAtOIT COMMERCIAL), PAR EMPRUNTEUR. ASSUREZ-VOUS DE POSER AUSSI DES OUESTIONS SUR LES PRm EN NATURE. PAR EX.LES MAntRES 
PREMltRES. 

1. 

Quels soolles $01<1'" 
dus lI(luellemllnl d ... 

·f ) .. 

MONTANt 

Pa,.nl./eml,1 ............. 01 t'3<)t\l 
rouml""uI'I2 .............. 02 ?3<;~L 

CII.nl,2 ........................ 03 ?-=>5R..~ 

[mp!oy4t3 ................... 04 f3S~4- I 

i\lJtr., entreprtwt ....... 05 f3S~5 

i\lJtr ............................. 06 ?35F\<O 

I Parents/amis qui ne sont pas aussl des foumisseonl. des dients, des employ.h ou autres entreprises. 
2 A rexclusion du Cfectit commercial. 
:) Prtts autres que de simples avances sur Ie 881alre. 

OUESTIOHNAIAE SUR lES MAACH~S FINANCIERS PWlt! 3'\ 



L ,. f; IOHH{ VA Li '\CH~'& ----,- ."Clf", ...ES n; ,)HS ('Ii ~'CT\;i; t t J- -- '~---
C Partie VII : ()()pOls dllns des Inslllullons 

,. Avez·\IOVI C9f111I", compIn 1UIvanI. 7 

OUI 

NON 

(II) Comp'e de c~ues 

(b) Compte d'foPllfVM 

(c) Com",e de devtMs .,~ 

(d) CompIe deM une benqUe"~ 

, 
.. 1 

(e) CompIe de rwI_ de 08fW'IIe .,.. devI .... ',eno"" 

3. 

OUI ...................................... , 
NON ........................................ 2 

(II) IIC1IOnt den. (ralll,.. entreprIHI 7 

(b) com",n de ~ denI dellns1"lIIlons "nI~n1 

(c) boos <'II .,.." 7 

(d) 0bI1g1ll1Onl 

(e) AIIIre 

P3~J150 (PRtCISEl; 

QUESTIONNAIRE SUA lES MAACH~S FINANCIERS 

1?3&Q1A I 

I P3&&IB I 
I f30Ql~1 
[P3b&LD I 
1 P30QJ~ I 

~. S:Sd~ 

IP3h&3A I 
I ?3b {X3 P> I 
I Y3b&3G I 
I P3;b()D I 
[£3b~3EI 

1WJE38 



7. QUESTIONNAIRE SUR US INfRASTRUCTURES 

t. v .. -t-ll eu 11M am6\1on111on 00 11M d616r1Otallon dans Ia ",eslallon des ~'lulvanl.l'ann" 

dem"r.' 

AMtllORATION ................................................ 1 
Dt:TtRlOAATION ............................................. 2 
IlUCUN CHANGEMENT ................................... 3 

C., ''-<:tllen' , 
P~7QIA 

(b) .... 1 P31-e\ B 
(c:, II'INpofI de merc:hllndlHl Cdlemlna de rer, p6n1dle., camIonI) 1 

f3rfX\G 
Cd) IIlInIpOO d'tmployb 1 P3i-(Q\j) 
l.l fOUl" 1 f31lQ\£ 
(I) 1'l6phonea , I f'31Q\ f 
CU) a6ropoN et podS marttlmea , I P31Q\Gr 
(Il) 6vac:ual1on del d6c:hell'l I P3:rQ\ H 
(I) skull., I P31Q\L 
0) NNe (AfeIMZ: f3tQIO 

r P3=rQJ3' I 

OOESTIONNAIRE SUR LES INFRASTRUCTURES 

2. L'annh dem"relYlz,\IOUl acquII 00 COOIINII de •• ,lIclel lulvanla elentrepris des adMl6. 

lulvanles' 

OUI ................................................................ 1 
NON ................................................................ 2 

(Il) groupea 6ledr~a 'I 

(Il) pulls/tII.m .. ? 

(el CB/Talkie-WalIIIe/AIldIo 

(d) rouIe,? 

(el Iranspoet d'tmlMov'l 1 

(I) 'vacUalIon dea d6ebe1a ? 

(g) Iravall de manuI.nllon lwe pOOl ? 

(hI Iranspolt de marc:handlIH , 

(I) a6eurllU 

Cl) AU1re? 

(PAtCISEl: DJ Q 2 0 

" 

I P3?&2A I 
i i 

P37-QZf:5 

I f31Q2CI 

P3t6l2P I 
P3.+&2EI 
f3=1a2F 

f3tQ2Gr 

I f39{rz. H 
I P5'1&2r 
( f3lQ2:r\ 

PAGe;)l 



I e. QUESTIONNAIRE SUA LA "~QLEMENTATION I 

1. Cen. enlrepriM .·1 .. 11. paY' lIM COCIaalIon au III ... det paltnl •• ,·1\IlI'l6t dem~ ... ? 

OUI .............................................. 1 
NON .............................................. 2 I f:3g6( \ I 

2. OUt! eel Ie montanl total vent poor lout •• lei palenl .. 'I 

MONTNH 

3. 

4. 

Awz·\IOUI paY' 'I 

OUI ................................ 1 
NON .............................. 2 

I t38QLl 
OUtInI II monlanl verN 'I 
(IoduanI1I. c:.nIlm .. 
eddlllOMlll 

3ZQ3AfZ2 
313~2 
3C(Z2-

AwZ'\IOUI paY' 'I I 0UtII1OIlC In laux I Combltn _z-
eppIIcabIet l \lOt \IOUI verI6 'I 

OUI.. .............................. 1 I prlnclpaux (110 %, 
NON .............................. 2 

5. AwZ-vouI obItnu lIM r6ducllon ou lIM 'XtmpUon d·lmpOlll .. lull. d'un ,6InwstlllHment de 
b606ncIt 

OUI .............................................. 1 
NON .............................................. 2 IP3fQ5 

OUESTIONPWRE SUR LA ~GlEMENTATION 

8. Cen. tnlrepl1N .·, .. 1Ie eu drollllWC avllllagta du c:odI de.lnvlltlllemtnll fan"'- cItnl*' ? 

OUI .............................................. 1 (-> 
NON .............................................. 2 I P3i6{6] 

7. Awz·\IOUI d6Jleu droll auK b6n6ncu du c:odI det ImltllIIIemtnla ? 

OUI .............................................. 1 
NON .............................................. 2(.>10) I e3~Q1-1 

I. Auxqlllfl del avan •• du c:odI del 1mItII1IMmenII11184 aYlZ-IIOUI1U droit 'I 

Sch6dUII A ..................................... l 
Sch6dUII 8 ..................................... 2 
Sch6dUII C ..................................... 3 

I P38'Qg I 
Sch6dUII 0 ..................................... 4 

PAGi38 



[ •. QUESTIONNAIRE SUR LA RtaLEMEHTATIOH 

0, Auxquell de. 8Vantages du code de. 
InvelllUemenlJ t 990 aveHaul eu droll ., 

F16glme eM b4M .............................. 1 
Petll .. eI moyennel .nl"'Pfl ........ 2 
Sll'8Itglquea .................................... 3 
R6lnvelllUemenl ........................... 4 

10. l, •• vous lit'" dana une ZOM franc:Ile 
lndulll1elle 'I 

OUI ................................................. . 
NON ............................................... 2 

I Fc3866(<) I 

I r3~BQ lif I 
, t. J4t VIQ malnllOlllll \/GUS poMI' quelquea queaUonIlUI' let aspedI fUIId!qUe' dellaJ<ea •• 

1mp611.. 

Avez-YOUl un employ6 anllr6'voa rellllloN IMIC 

lea autofl6.lItceJel ., 

OUI ................................................. , 
HON ............................................... 2 

51 out. pourcenlage du I.mps 

I f32f3Q III 

lf3Ze;~'lm 
12. Avez-I/04.II d6Jl ~ Ie VIllI, d'un fMHCIptlUl' dellmpOU 7 

OUI ................................................. 1 
NON ............................................... 2 

l'annH dem" lea CillO demltr •• annMs 

QUESTIONNAIRE SUR LA RtGI.EMENTATION 

2.,. 
2-

q b) Avez !Iv VI s 9N- ~ tl1 

()~ I 

t'lt)vf - - - L 

c;;. 
J..! .... \ 7 

v~ t" C OY'-L/A'!o<vo /1 CJV1 '5\Q.1 0 d. .{? 

I F3gBQ~BJ 

PAGE388 



13. Avez-VOUI "'1OUITIIt • una v61'111ea11on de III 
pelt du Mlnlltllr. deS fInarIcet 1 

OUI ................................................. 1 
NON ............................................... 2 

-. 

l'lIl,," demlllre 

14. Avez-\/OUl ..... oompIII&JIre dtYa1It In uorl" 
IIIcaIH 1 

QUI ................................................. 1 
NON ............................................... 2 

l'&I'ln6e dtml6re 

15. Avez-\/OUI .... <1M Wgn r6g1ft tn COW' • ce IUJeII 

QUI ................................................. 1 .' 
HON ............................................... 2 

l·..".... demh\re 

OUESTlONNAIRE SUR lA ~GLEMENTATION 

-~ ______.,.. 0~ ~ 

•• QUESTIONNAIRE SUR LA RtOL.EMEHTATION 

l •• cina demllre. Ill"," 

Le. c;lna demltr •• ann"a 

f-,.;} 

In dna demlllret an"," 

PAGE 31 C 



C e. QUESTIONNAIRE SUR LA R~C1L'£MENTATION 

10. Awtz-YOUl d61l.u' pay.r dtllnI6rll. ou del 
p6na1n6. _In palemenI. en retard 'I 

OUI ................................................. 1 
NON ............................................... 2 

l'M,," demlint le. clnQ demlllr •• M". 

11. Volre ..... ,.,.. .t4l1e d6Jl6" 'errnH per In 
autOft" bc:aIH 'I 

OUI ................................................. 1 
NON ............................................... 2 

11. ~ YOtnt aw. \Io4re IfllreprtM ..,.·I4I1e terrnH 
pat In 1MJl000h IIIcaIes 'I 

OUI ................................................. 1 
NON ............................................... 2 

81 ouI. poufquol ? 

Pay. pal ...................................... 1 
AdmlnlllrllllOn II'bItraIr ................... 2 
Autre ...................................... 3 

/- ./ 
'J\ "b"" po","" ~ Vln • 

fWje ____ _ 
'5e (~(N _ - .,.-2-
AvWe --- -- .. - 3 

OUESTIONNAIRe SUR LA R~GlEMENT"TlON 

If3g0&lil 

I P3Z()&\z¢J 

tf38D& \~ I"' 

ExpIIqIJeZ: 

P38'DOB-s 

PAGE~ 0 



I t, QUESTIONNAIRE SUR LA R~Qu!"ENTATION I 

POSEZ LES OUESTIONS OE 19 A 23 POUR CHACUNE OES LICENCES 
~NONC~ES 

eEl aUllnONI DOIVENT trRE AOAPdES 'OUR CHAQUE .AYS, 
CAR ILUI PEWlNT HE 'AS S'APPUQUER, 

l.Jc4IncH d'ImDoItaIlon Q6n6,. 

l.Jc4IncH 

~crl a1Ion 

l.JoIoc»t cr 

Idr.n o 
Idr. 3CJ PJ50 
Idr. f3l)RC)o 

aUESTIONNlllRE SUA LA R~GlEMENTATION 

19, 

Dutil .. IIc4InoH aWl-YOU' 

OOIIflUH oc.I feoouvtl6es au 
CXlW'I de 1'lII\I'lMI deml're 1 

OBTENUES ........................ , 
RENOUVElt:ES ................. 2 
SANS OBJET ...................... 3 

(- > LlGNE SUIVANTE, 

20. 

CombItn de on 
IIcenceI avez-
1/OUI d6111lU11 

!'1II\I'lMI demIfi,., 

21, 

Comblen I'~III. 
HI '111 payer au 
10111 poor 
IICOOfder oc.I 

flllOUlle!1f on 
licence" 

22. 

CombIen avel-1/OUI pey6 VOl 

uc.nc;.., en complanl '" frab 
d'lIIIIIIance, de r.pttHfllalIon It 
'" ci61*'M1,ldraordlnalm , 

23. 

Comblen de 'emptl-'" flliu 
poor acq04l1r , , .[ .... J .•• 1 

MONTANT I SEMAINES I JOURS 

f3~R\Q.2.z.. f39t\\QZ~IP34RI£QZ4 

.p~~ R2Q2.2.- 31fJ&13if31f<d6l:J 

P34t<-3QZl.- 3~~2~1f3l~~q 
3~RLfQ2Z-

P31RSQ22-
f3"Rl:,~Z2 f3CJf.ha13if3i 

31f\1-QZZ- P39RT&231f31R1Ql~ 

P3lJ f<<JQ2-L ?,~ Rgl(2~1 P31K~'1 

P31fZ~QZL. ?31Rq~)If31KCW21 
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---- •• QUESTIONNAIRE SUR LA ""aLIMENTATION I 

POSEZ lES QUESTIONS 24 ET 2S SUR 
cw.oue RtGlEMENTATION 
CJ.DESSOUS 

(I) 

(e) 

(d) 

et) AHtttc:UonIaur .. ...,.arltmtnl del 
btMftctI ., 

(I) RtIb1dIonIaur .. dIInge poor 
crellllrtl ., 

(I) 

2 ... 
DMI qutllt IMIII ... Its 
rtglemenlSlUIvanlI onI· ... 
c:haI1g6 r..,..... cItmItrt ., 

Nntllof' ....................... 1 
Emplm ......................... 2 
Aucun changtmtnl ...... o 

OUESTIONNAIRE SUR IA RI',GlEMENT" TlON 

25. 

0IulI qUt"t mtSUrt c:.s 
rtgltmenll consIlluenl·/ls 
un ~ gl1l\lt pour 
vol ... tnlrtpr1M 
malnlenant ., 

POSEZ lES QUESTIONS 26 ET 27 EN CE 
OUI A TRAIT AUX OBSTACLES 
TOUCHANT LA CAPACIT~ DE 
L'ENTREPRISE A RtDulRE 
TEMPORAIREMENT LA PRODUCTION 

(I' N:cofdl Iyndlcawc aut ... 
1IcMIcIt1Mll11 

POSEZ LES QUESTIONS 28 ET 21 
CONCERNANT lES FACTEURS 
TOUCHANTlESENTREPRISeS 
D~SIAANT FERMER 

(a) Rnlr1cIlonl gouverrtemtnlllel lUI' Ie 
wnl, de 1',nlrtprIM ou .. IllItIIttlt de 
teetlt 

(Il) PI'oe6durtll6glltl cit '111111t ou de 
ukllllon 

(c) AtsIrlcIlonI gou\Iemtmtfllaiet aur ... 
Ik:enclemenla des lravllileurl 

(CI) AttIr1cIlonl Iyndk:llel lUI' In 
IIcMIcItIMnla dtllravlllleUra 

(t, COOt deliitenclemenil del 
Iravll'leUri 

26. 

DellI queIIe mtIUrt tel 
obsIlICIts IUIvIInlIIIouchanI 
Ie eapac;II' de r.mrtpr1M l 
r6du1"'1~1e 
production. c:hang6 
ran"" dtm .... , 

pt/@ r<J) QJ~ 

28. 

OMI qUtllt mtIUrt ... 

'IIdMlrf IUMlnllIoud'MIIlt 
In .mrtpr1MI dHll1II1l 
ftrmtf onI c:hoIng6 reooh 
dtm .... , 

Am6IIorft ...................... 1 
Emplm ........................ 2 
Aucun~ ...... O 

27. 

0IulI quellt mtIUrt c:.a 
obsIIICIts ClONInutnl-lll un 

~pourvol'" 
enIrtpIt.H malnttRlllll1 

Aucun probItlM ............ 1 
L60tr probItlM ............. 2 
~~ ........... 3 
Gros probItlM .............. .. 
ProbI6mt aravt ............. 5 

21. 

Dana qUtllt mtIUrt c:.a 
lIIdeun c:onstltutnl ... un 
Pf'ObI6mt pouI' vol ... 
enlrtpr1M maJnltnlllll ., 

AUcun probItiM ............ t 
ltgtf probItiM ............. 2 
~rnoytn ........... 3 
Gros~ .............. .. 
I'I'obI6mt arave ............. 5 
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[ e. QUESTIONNAIRE SUR LA R~QLEMENTATION 

POSEZ lES QUESTIONS 30 ET 31 SUR 
lES CATtGORlES DE RtGLEMENTATION 
SUIVANTES 

(a) ~1OnI1W IoIlInJcIur. du 
eJ.ec;t1Onl ., 

aUESTlONN.'IRE SUR LA R~GlEMENTATlON 

30. 

Dent ql.Mlle rnI'IUN let 
probI6mtt .UlvIllU onHIl 
d'lang6I'1n/'M ~re '7 

illrl61101'6 ....................... 1 
Emplr ........................... 2 
Aucun~, ••••• O 

31. 

Dent queu. mtlUre c:ea 
rtgltmenla COOIIHuenl·11I un 
probI6mt pour \'OCre 
tnlrtpr\H malnltnanI ? 

Aucun probIItrrHI ............ 1 
l6ger pr~mt ............. 2 
~mt fI'IOYeI1 ........... 3 
Groe~mt .............. 4 
ProbI6mt graw ............. 5 
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C-- t. QUESTIONNAIRE D'AJUSTEMENT 

POSEZ lES OEUX QUeSTIONS SUIVAHTES SUR lES FACTEURS COMMERCIAUX C'·DESSOUS : 

PoasIblllI'. o'e)CJ)()fl&llOn 

~. au)( delllse. ilranatrel 

CoOl des dellise. "rlll106r •• 

Concurrence del I vv-

Concurr.nce del enlrePriMIIocaIeI 

ServICe de IOOllen ."enlrelll1 .. 

InfraallUdure 

PrI)( des servICes oubllcl 

0("1-.,...\":1>'11'\ > 

"I 

Dana quell. mesur. Ie. choIe. 
IUlVIIIlI.s ont .. lles chano' 
I'annh demltr. , 

~11oI'''' .............•..... 1 
Emplr6ea ...................... 2 
J\I.IC:un chang.menl ...... 0 

Dana qu.lle me.ure ce. 
lacteul'll consllluenl·ll. un 
probltm. pour vol,. 
.nlr.prlse malmenanl , 
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I ~~-- I. QUESTIONNAIRE D'AJUSTEMENT 

2. Qu&la eonI\IOIlrois plus Grot probItmet ? 

NOTI : HI UIIZ 'AI CEI CATtOORIEI, LAlISEZ'" RIl'ONDANT RUONDIII, PUll CODIZ. I .... "t'.ONDANT NI 'IUT PAl "UONDR" AMORCEZ UNf DISCUSSION. 

RtGlEMENTATION SUR lE CAPlTAl·SOCIAL ................ 1 PRIX DES SERVICES PUBLICS ......................................... 15 
IMPOTS ............................................................................... 2 cRt:OIT ............................................................................... 18 
.RESTRICTIONS OOUVERNEMENTAlES SUR TAUX D'INTtRt:T tilEVtiS ................................................. 17 

lES ACTIVITt:S ......................................................... 3 INFLATION .......................................................................... 18 
OBTENTION DE SUBVENTIONS "'UCUNE DEMANDE ........................................................... 18 

A l·INVESTISSEMENT .............................................. .. ACCtS AU CHANGE .......................................................... 20 
RtGLEMENTATION DE TAAVAlL ...................................... 5 T AUX DE CHANGE tlEVti ................................................. 21 
DIFFICUL T~ D'OBTENIA DES liCENCES ........................ 8 CONCURRENCE DES IMI'OAT'" TlONS ............................ 22 
CORRUPTION ..................................................................... 7 CONCURRENCE DES ENTREPRISES LOCAlES ............. 23 
CONTROlES OES PRiX ..................................................... 8 INCERTITUDE QUANT A LA POUTIQUE 
MANQUE DE SERVICES D'AIDE AUX ENTREPRISES ..... 8 INDUSTRIElLE DU OOUVERNEMENT .................... 24 
MANQUE D·INFAASTRUCTURE ........................................ 10 MANQUE DE MAlN'D'OEUVRE S~CIAlISt:E ................. 25 
ACCtiS "'UX MA TltiRES PREMltiRES IMI'ORTtes ......... 11 ... UTRE ................................................................................. 26 
PRIX DES MATI tiRES PREMltiRES IMI'ORTtES ............. 12 
... cct:s AUX MATII~RES PREMltRES DOMESTIQUES .... 13 
PRIX DES MATltiAES PREMltiRES lOCAlES .................. 14 

(PRtCISEZ: ,Plf 3Q 0 

2.. 

[ O:ilN' S H 10 I %IJ?iIVI to H fE I 
3Q1 I 436(> ~ 
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to. QUESTIONNAIRE SUR LA CON fIANCE DES INVESTISSEURS 

EXPUQUEZ AU REPONDANT QUE NOUS SOMMES INTERESSES A CONNATTRE SES ATTENTES POUR l'AVENIR. 
S'IL lE nEPONOANT NE SAlT PAS. INSCRIVEZ NSP. 

1. Quelles aonIvoa pr6wlonl poor Ie chili,. d·alfal'l. de vol,. Inlleprlse par rapport a .uJoord'hul ., 6. Quelles 1001_ pr6v1a1On1 pour Ie 0001 del devises 6Irang6r .. par rapporl.ll .uJoo,d·hul ., 

In"rleur II .uJoord·hul ........................................................ t In"rleur • aUiOOrd'hul ........................................................ 1 
Le mOme qu·auJooro·hul .................................................... 2 L. mOma qu'auJoord'hul ..................................................... 2 
Sup6r1.ur • auJoord'hul.. .................................................... 3 Sup6rleur" auJoo'd·hul ...................................................... 3 

San. 001., ........................................................................... 4 

D'~ un an: [JATq~, A O'Icll,0I1 ani: M I B O'~unan: ~51f O'lCIlroIunl: If17'6l15 B 
2. Quell •• aonIvoa pr6v\sIonI pour racc411 .u CliOll d. vol,a anlr.pri .. par rappolt • auJourd'hui ., 

Inl6r1eur" .u)OlJrd·huI ........................................................ 1 
Le m6me qU'auJoord'hul .................................................... 2 
SUperieur .II aujoord·hul.. .................................................... 3 

D'~unan:~ O'lel trola ana: M 2f) 

3. Que'le. aonIvoa pr'vlllonI pour Ie coOt OU CliOll par rapporl. auJourO'!lul ? 

Inl'rteur .. autourd·huI ........................................................ 1 
L. m6ma qu·auJoord'hul .................................................... 2 
SUpeiWUr" auJoord·huI ...................................................... 3 

O'~unan: ~311 D'lellroll ana: ~:3.B 
4. Ouelles aonIYOI pr6vll1onl pour faecit aOle devl .. , 6t,ang6re. par ,appOO.II .ujOud'hul ? 

In"rleur • IIUjoUrd'hUI ........................................................ 1 
l. mOm. qU'lIuJourd'hul .................................................... 2 
Superieur" auJoo'o·hut... ................................................... 3 
Sana objel ................................................................... · ....... 4 

O·~unan: m~A O'lcll,oI, ana: ~ q 8 
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I U. SfftY1CU D'AIOE AUK tNJR£""ISU 

1. VOl,.. ~,. .H<MIe d6t6 Wn6fIeIt dH IIeMcH ~"I\$5I'11II"ICe au (I·tnlOfTMIIOn Ge Ie pftI1 Ge 

ptOgtllmlnH au ()<Q"nlslnH ~aull. de Pfoo,,,mmes de don"leu.-, 6IllIf104I" au dfl ONG 
<11fPU11 noire ~m~,e IMlte rllln"'- demltr. dans c.rt,,'"' Oea MC1fl1rs sulvant, 1 

OUI . 
NON 

(II) ronnllllon 

(b) NM "nllnc ...... <Voompt1, l'ekM INIIW aUK fluaes d. flllsabfllt' <1., 

Pf"·) 

(e) TtcMologl. 

(d) NM • r •• pO<'IlllOn 

(t) lnIonnlltlOn COI'nITI4IrCIeI. 

W (/,vu.:\ '- O'-~..,.. / -koW.y. 

SERVICES o'Aloe AUI( £NTAtPRtSes 

~&lA I 
1(4~QJB I 
I pyS&\C-l 
\ r~5 ~J () I 
I ?L/5&t ~ I 
iH{Qt-PJ 

2. Slie r4ponM .st out. rurl au plUSNurt dfl MMcet cl~, rtpondr9 au~ ~ IUIWnIft pour 
chllCun dft MMceS : 

senvlce I 

(It) Nom Oe "()<gllnls",.. quia offer!" leMce. 

't'1'5&..2-A 

(til Que! "alt .. type Ge ieMce oIIlIf1 ? 

D~CRlvel: ? 15" &. 2. .B 

(e) U, .eMce oIIlIf1 • \'01,.. tnl,.."." 6Iall-" Ollie ? 

OUI .............................................. 1 
NON .............................................. 2 l f'Lf5Q2C-J 

Sf 0lIl, d6aMl'" -'lIOH pour ... ec:tMlH c:I4t rtnlntpftM ? 

D~CRlvel: P"f£Q2..D 

SI non. qu'.ura"" htllU pout qut (lit ~ l(1li pI\It UIIIe • YO!I'9 ~ ., 

D~CRlvel: P 4 <) Q. 2.. E: 

~&5 



SERViCe: 2 

(A) Nom de rOf'VlllnlltM quia 0I'I11f1 ~ MMce. 

P1?Q.ZA 

(b) ~ .'811 ~ I'r"IM' de ,...v'Ic<J oI'Ieft 1 

O~CRIVU: e Lf 0 Q 2.. ~ 

(e) L. MIVIrA oft." hol1untNj)l1M ttau \Aile ? 

OUI 
NON r? '1~&2 c.] 

~ ouI, ~l ... ......, .. pour ... lIdMIt. (Ie r~I~"" 

O~CRlVU: ?1?:,&2- P 

~ non. qu' ........... hIIIII pour quto tie MI'\Itoe loll pi'" till" .. ~ enI,."m. 1 

otCRlVU: P% a 2 E 

SEfMCES O''''DE AVl< ENTAePfllSES 

"' 

SERVICE 3 

(II) Nom de rorOlln15tM qUI a 011." ~ lIHIIk:e. 

f1c,Q5A 

(0) Ov<e'tlllllielype de •• NlCe 01'1'" 1 

O~CRIVEl: £4&& 3 B 

(t) I. ,e!VIee on.1t .Il0l,. tnt,., .. MIft·1I \Alit ? 

OUI .............................................. t 
NON .............................................. 2 

\?Lfb&3G-l 

Sot 001, d4cl1Yel~' avan' .. pout '" ac1M1t. de !·enl,..,nM " 

otCRIVEl: P c.f? a '3 p 

~ non, qu'lIVf8n·" IaIIU pout queot ~ 10/1 pIUII urn. .. ~.m.prtM " 

OtCRIVEl: P '-I C, Q 3> b 

MOE .. 



ANNEXES AU QUESTIONNAIRE SUR lE MARCHE DU TRAVAil: 
ETUDES DE sOUS-eCHANTILLONS D'EMPLOYES ET D'APPRENTIS 

INSTRUCTIONS POUR LES ENQU~TEURS 

NOUS VOUS SUGGERONS O'INTERROGER DIX EMPLOYES DE CHAQUE ENTREPRISE (OU CEUX QUI SONT DISPONIBlES). lORSaUE VOUS AVEZ lES NOMS DES 
EMPLOY~S, ESSAYEZ O"NTERROGER LES M£MES EMPLOYES QUE CEUX OUI ONT ET~ INTERROGt:.S AU COURS DE LA PHASE I. VEUILLEZ OBSERVER lES DIRECTIVES 
SUIVANTES OANS LA SELECTION OES EMPLOYES POUR L'ENTAEVUE : 

t. INTERROGEZ AU MOINS UN EMPLOYE DANS CHAQUE CATEGORIE DANS LAQUEllE L'ENTREPRISE A INOIQUE AVOIR DES EMPLOYES A LA PARTIE A, QUESTIONS 5 
DU QUESTIONNAIRE SUA lE MARCHE DU TRAVAIL ASSUREZ-VOUS O'INTERROGER AU MOINS UN OIRECTEUR. CES CATEGORIES SONT : 

Dir«tfIcn 
[)IrKl.ul1I (.mploy") .............................................................. 1 
PI'opnttalf'e> (comme d1reCt.url) ............................................... 2 

ProffrItIct!ntIIl (£Jdge In ~~) 

I"o/mlelH1 .................................................................................. 3 
Sel4'nllf1quH en physlqoe .......................................................... 4 
Complllbitt. konomIstft. proontmmll1Wf1 ........................... .. 

malhtmallCltn .................................................................. 5 

r"..".. w tuMu 
EmpIoytt de buntau ~I"" ............................................... T 
EmpIoyH de buntllU non 1ptde ............................................. 11 

VoodIlIn 
Vendeurs s~laIiH' 
Vendeurs adJOlnls .................................... '. 

9 
.. ... to 

ltrfJloytk w terIIfce......... ....... .............. ....... ' ........... 11 
(c .. Jj-i1. ,...noyeul1I. &geniI <Ill dc .• pilip. ""m. of 
serveul'S) 
EmpI~1 de ptrJdJdfOtI 
Conlremanr., ., .UpeMMUfI ................. ' ................. '2 
~IKllklens. J*)mblerl. 1OUd1lU11I ............................ 13 

J>rllpo1lt A "9nl""I4'n" rtpllrllllon de mllChl,...L .... 14 
~r.·mllChlne' 00 UMmbieUfl ............................... 15 
~. Ilppt.nlls ..................................................... 16 
Induslr1e '~IIIIIs6e 1 (~sp6clllllsts) ............ 1 7 
Induslr1e .~I8I1s6e 2 ................................................ 18 
loouslr1e .p6claIlMe 3 ................................................ 19 
Induslr1e ap6(:laUMe 4 ................................................ 20 

2. UTllISEZ cene ETuoe POUR TOUS lES EMPLOYES, SAUF LES APPRENTIS, POUR lESQUElS Il EXISTE UNE ANNEXE OISTlNCTE DANS lES PAYS au IL YEN A. 

3. Sll'ENTREPRISE EMPLOIE OES OCCASIONNELS, DEMANOEZ D'INTERVlEWER AU MOINS l'UN O'EUX. 
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ANNDE AU QUESTIONNAIRE SUR LE MARCH~ OU TRAVAil: tTUDES DE SOUS·tCHANTILlONS O'llMPlOytS ET O'APPRIl"TIS 

Hon;: LES CArtaoR'ES DE TRAVAll!MAltf.O'OEUVAE (QUESTIONS 12·14) OOIVENT eo'UU!SPONORENT A. CEUES OU QUESTIONNA'RE SUft LE MARCHt! 

OU TRAVAIL LOIIISQUE VOUS AYF2LES NOMS DES EMPlOds, ESSAYF2 O'lHTERROOEft LES MtMES QUE eEUX QU, ONT trt INTEA"oOts DANS UJ'tfASE t. 

N i. 2. 3. 4. 5. 6. 1. II. 9. 10. 11. I 
0 

1 
ORtGlNE 11.l1li1-l/'0I.II sexe 0\Ief 8gIt OUand Quel"' Ie nlYMu O\HIles' Ie Salllll- o.pulS combIen 011 CombIrIn ~I"'\IOU'I un I 

0 ETHNIOUE7 tl6 _z- IlveZYOUS soolllire Ie pIUs .....,. que <llplOmeIe yous II,. .. temps travalllllZ-\IOU'I d'~ employt , 

E WeI'VIeM MASCUlINt \IOUS 7 qum6 YOU! llvel acqUIt 7 plus""" 6<:11 ... 7 poor «tl9 enll1IJII1N , cre~ ~?' 
AFRICAIN ............ 1 rlln"" FEMIN1N ... 2 ,'6<:01.7 queyous II\IIeI'YOO'I 

t' EUROpt:EN ........ 2 ~r.' AUCUN ........................... 1 IIVIIZ OUI. ...... I avlllldll OUI ............ l I 

E ASIA TlQUe ........ 3 PAIMAlRE ....................... 2 obIenu 1 NON ..... 2 COITIII'lIII 0lIl' • NON .......... 2 
M AUTRE ................ 4 OUI ..... 1 tCOlE IIlIVIIIIIIr pour 
P NON .... 2 INTERM£DIAIRe ....... 3 «It. 
l SECONDAIRE .................. en',..' 
° lYCEE ............................ 5 
V lYcte TECHNIOUE ...... 6 
to I.U.T ............................... 1 

UNIVEASITt ................. 8 
ANS ANN£E NIVEAU ANN~ES MOIS ANNEES 

1 Pl ~\G,.\ ?2 R.\Q2 ?2R\&3 Y2R\G.~ f2R.\Q5 f2R\&fo ~Z~\lrt f2~\&~ r2~J&'\1\ r2f\ \ Q'\6 P2((\Q 10 P2(IQ 1\ 

2 t\'L Rt Rl R2. (2.. {(.2 R2 ~l ~1 ~ n ta-
I 1 I \ . \ I , \ 

3 f\) f\~ t\"> , 
\ 

. , , 
\ \ \ 

R.q I \ 
\ 

I R~ , \ , .. , 
I 

I \ I 
\ I 

R5 R<> 
I 

5 , I 

I 

t R" 1'-1 

7 R.t ~t , 

8 (\~ «$ \ 

II R4J R~ 

10 
pg PJ! - -----
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. 
A""EXI AU OUESTlO""AIR' IIUI'I LI MARCHi: DU T"AVAll : hUDn DE SOUS,tCHANTILl.O"' D'EMPLOVtS n D'A"""!NTtS 

NOTE: LES CATtOOPlIES DE TRAVAll./MAIH.o'OEtlVftE (QUESTIOHS 12-14) DOIVENT CORRE$POHOR£NT A C£IJ..£S DU QUESTIONNAIRE SUR LI MAftCHt 
DU TRAVAil. lORSQUE YOU! 14V£Z LIS NOMS DES EM"lOvtS, E!SAYEl O""TE""OO£R LIS MtMU QUE CEUX QUI ONT tTt INT£R"OOts DANS LAPHAS. I. 

N 12. 13. 
0 

au.! ttal! 1/01,.. lral/all Out! \III YOC,..lravllI 
0 quand \IO\IS avel malnlenanf7 
e com_t danl cen. 

4m1,..PfI" '7 
l' COOER SElON lES 
I' CODER SElON lES CATtGORIES O'EMPlO' 
M CAT~GORIES INOIQU~ES C.· 
p O'EMPlOIINOIQUtES OESSOVSW 
1. cI·oessous 
0 
y 

t 

1 f3~\Q\L P3 ~\Q\"3 
2 Kt R2 
:.I 1(3 «3 
4 R~ · 

R<) · 5 · 
R(' 

, ., 
'. 

Ri-7 

~$ 
I 

II 

!J (('1 t 

tV! ~ 
I 

'--
0IrKtfItn 
OIntcteurs (~) ............................................. 1 
Propr!6lall'n (comme dlfec:1tur1) ........................... 2 
",""".,,wII (f.'" dIpMme ..... ",..,., 
~1<turI ................................................................ 3 
Sc:k!nIlIIq\M en ph.,.1que 

(e.·6...,., mlmllle,. ph~) ..................... <4 

CompCablft, tconomIslH, progf""""'.urs. 
ma1h6ml!ll1ettn1. lite ....................................... 5 

TftdrnIcItJne .............................................................. It 

ANNEXES SUR lE MARCHI: OIJ TRAVAIL (EMPlOVtS) 

14. 15. 16. 11. 111. 

Quel 611" YOC,..lravall Commenf 6,"·\IO\Is Quql psI VOlre \\IIllllre/revenu OueI6Iell YOC,.. e,allilrel 0ueI61ft11 \Il0l,.. \\111 __ 1 rewnu 
ran"" dem~r. ? pay6 lIIduelklmenl '7 IICItHll ou hllblluel 7 revenu 1'1111"" dem~,.. qUftnd YOUt awl ~ 

(Muf '" lndemlnlh)7 (Muf '" ~1nI") '7 
SAlAIRE UNIT I: DE TEMPS: 

CODER SELON lES HORAIRE ............ , HEUAE ........................... ! UNIT~ DE TEMPS: UN1T~ DE TEMPS : 
CAT~GORIES O'EMPlOI SAlAIRE A lA JOUR .............................. 2 HEURE ........................... 1 HEURE ............................... 1 

'NOIOU~ES CI· TAcHE ............... 2 SEMA.NE ...................... 3 JOUR ............................. 2 JOVR .................................. 2 
OESSOUS POURCENTAGE MOIS .............................. 4 SEMAlNE ....................... 3 SEMAlNE. ........................... 3 

OUCHIFFRE ANNte ........................... 5 MOIS .............................. 4 MOIS ................................... 
O·AFFAIRES ....... 3 ANN~E ........................... 5 ANN~e ............................... 5 

UNITE DE MONTANT UNITEOe MONTANT UNITEOE MOHTAHT 
TEMPS TEMPS TEMPS 

r31Z\6(\~ P:3RJ ex \5 If3t\\QI~ f'3RIQlbB f3RlQRA P3RlQrt8 f'3~I&.\~ A P3f(\(Q18S 

R.7. R.1.. RL rzz. Rz ~2. R1.. IZ..l... 
I 

I , 
I . , , 

, \ f 

I I 
T r 

I , \ 

• . \ 
, 

I 

I I 
\ 

\ 

\ 

\ 

, \ 
-'--- ------- - ---'-

E".",.". delucwHl 
Empl0y61 de bUreau Ipklfttlsh (e ... ..., .• 116nogflliPh". 
d~ •• op6raleurllW 
Irllllemen! de I.xte) ....................................... 7 

Empk7y61 eM btI,..au non .pkllll,," 

(e.·6-<1. me'lUIIOers. MI18111111.) ................... fI 
Vendutn 
Vendeurs .pkIaIlM. .................... 9 

Vend"urslldjolnls ................................................. 10 
E~de"WO' .............................................. tl 
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AHHt:XE AU QUESTIOHNAIRI5 SUR LE MA"'CHt DU T"'AVAIL : nUDES DE SOUS·tCHAHTIU.OHS D'EM'LOYES I!T D'A .. 'REHTIS 

NOTE: LES CATtGORIES DE n'AVAIL/MAIN.o'OEUVRI! (QUESTIONS 12-14) DOIVENT COI'IRUPONOfllEHT A CEtJ..ES DU QUESTIONH"'I'II! SUR LE MAI'ICHt 
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CERDI (llniversite d' Auvergne, Fl'allce), Centre d'(i:tudes Ii:collomiques (Ulliversite de Louvain, Belgique), ORSTOM (Petit Uassmu) 

cm .... :s (IJllivcl'sitc Natiomlle de Cote d' Ivoirc) 





PI{OGRAMME Rlt:(;IONAL AFRICAIN SlJR LE OEV(i:LOPPI~MENT OI<:S ENTRf:PRISES 

(:(rn: I)'IVOIIU: 1996 

QlJl<:STIONNAIIU~ I)I~ LA PIIASI<: 2 

A V ANT DE COMMENCER, (re)DONNEZ AU REPONDANT UNE BREVE EXPLICATION DES RAISONS DE CETTE ENQUETE ET 
DE L'IMPORTANCE DES DONNEES QUI VONT EN RESULTER ( PLUSIEURS DES POINTS DEVANT ETRE AVANCES SONT 
ENUMERES CI-DESSOUS). ASSUREZ-VOUS AUSSI QUE LA PERSONNE INTERROGEE A BIEN COMPRIS QUE TOUTES LES 
INFORMATIONS RECUEILLlES DANS CE QUESTIONNAIRE SERONT CONFIDENTIELLES. AUCLJN NOM D'ENTREPRISE NE 
SERA UTILISE DANS LE RAPPORT FINAL, NI COMMUNIQUE A L'EXTERIEUR. 

PLUSIEURS POINTS IMPORTANTS SUR LESQUELS INSISTER LORS DE L'EXPLICATION DES RAISONS DE L'ENQUETE : 

· LA BANQUE MONDIALE ET D'AUTRES BAILLELJRS DE FONDS SONT INTERESSES PAR UN SUPPORT PLUS DIRECT AU 
SECTEUR PRIVE. LES INFORMATIONS SUR LES PROBLEMES DES ENTREPRISES LOCALES SERONT UTILES DANS (,E BUT. 

· POUR SA VOIR QUELLES POLITIQUES OU PROGRAMMES SPECIFIQUES DOIVENT ETRE MIS EN OEUVRE POUR AIDER 
VOTRE SECTEUR, NOUS ALLONS VOUS POSER DES QUESTIONS DETAILLEES. MERel DE PRENDRE LE TEMPS DE PARLER 
AVEC NOUS. 

· NOUS SlmONS IIEUREUX DE VOUS DONNER UN RAPPORT SUR LES RESULTATS DE CETTE ETUDE. 

· NOLJS REVIENDRONS VOIR COMMENT SE PORTE VOTRE ENTREPRISE ET SI ELLE EST TOUJOURS CONFf{'{)NTEE AUX 
MLMES PROBLEMES POUR LA DERNIERE FOIS L'ANNEE PROCHAIN ' 

f 
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Programme Regional sur Ie Developpcment des Entreprises 
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RPED 1996 
Feuille de Renseignements Complementaires, verification des donnees Round I 

CODE. ID!:NTIF 

NOM DE L'ENTREPRlSE • 

TEL. . 

fAX. 

TYPE. 
Formelle .......................... 1 D Communale ..................... 2 
Semi-fonnelle ................. 3 

Equipe de. 

1) Valeur des Inyestissements 1989[ INV89 

:\lajeu rs en : 

1993[ INV93 

199~[ INV94 

2) Nombre Total d'Employes 1989[ EMPS9 

Permanents (bors saisonniers) : 

1993[ EMP93 

199~[ EMP94 

3) Nombre Total d'Apprentis : 1989[ APPS9 

1993[ APP93 

199~[ APP94 

4) Chiffre d'Affaire (TTC) en: 1989[ CA89 

Ventes Pduits (1)[ PROD94 

Manuf 199.+ 

1993[ CA93 

Reyenus de (2)[ SERV94 

Senices 199.+ 

199.+[ CA94 Idont 
(.+)* Ventes Pduits (3)[ ETAT94 

en I'<:tat 199.+ 

(*) INB: 4=1+2+3) 
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QI IESTH>NNAIRE: 

JOIIR 

I. CRh\TION DE l.'ENTHEl'lllSF J11 

2 I,'I-NIREI'HISE I,N (iENFHAI. J21 

.I. ('oNCllIll(ENCE INTElOI-:! IHE J3i 

,I. f\L\RCIIFS Dli TILWi\11. J4l 

~. f\IAitC:IIESFIN,\NCIEnS 
J61 

(, 10.solli nON nI:S CONI"II'!S JS1 
---'" 

7 INI'R,\STIH Icn IHE J71 

~_IW(H .FI\IENTATI(.N J81 

'I ;\.IIIS·I EI\IENT J91 

~. t'ONFI,\Nt'E DES INVESTISSEIIIlS Jl01 

II. SERVICES f)'AIIlE /\ll:\ ENTf(EI'IWiES J1ll 

;\NNF\,ES All J':!\II'J()YFS J121 
----------

~L\j(t'lIE 1>1 1'11(,\ \''<\11 ,\I'I'HI'.NTlS J13l 

RI·.I\I/\I(I)III·:S __ .J~EM8!:L~ _______ _ 

Inl'l'Oln IlF~I.\NI)E ,';\1{ I.·EN II'fl'/Wi!'.· 0111 

N(.N ... 

~ RESUMI<: In:s PRINelPAUX RI<:SlILTATS-

I'HEf\IIERE VIsnE 

I~ESlJI ,TAT 
DATE 

COMI'LET I 
Mln-IEL ................... 2 
INIiTIUSAIlLE ........... 1 

------- .----------------
M(lIS ANNEE ,l()1 fll 

Ml1 All R1l J12 

M21 A2i R2l J22 

M31 A3l R3l J32 
---------

M41 A4l R41 J42 
.. -

M61 ASl R61 JS2 

M61 AS1 R6l J62 

M7l A7l R7l J72 

M8l A8l R81 J82 
-I 

M91 A9l R9l J92 

Ml0l Al0l R10l Jl02 

M1l1 Alll Rlll J112 

M121 A121 R12l J122 
----~-

M13l A131 R13l J132 

_.-

_H_'\II~ 

SECONDE VISITE 
------------------- -

RESIII,TAT 
DATE 

COMI'IJ:T .................... 1 
1'/\liTII':I.. ............... .2 
INIITIi .I:·;AIII.E .......... J 

!\«IIS i\NNEE 

M12 A12 R12 

M22 A22 R22 

M32 A32 R32 

M42 A42 R42 

M52 A52 R52 

M62 A62 R62 

M72 A72 R72 
---

M82 A82 R82 

M92 A92 R92 

M102 Al02 R102 

M112 A112 R1l2 

M122 A122 R122 

M132 A132 R132 

{\ 



I. QIlJo:STlONNAllm SIIIt I.A ('lmA'I'ION J)I~ l,'I':N'I'Iml'IUSI~ 

) A,~ !'-talttl.IUI itiltlUC d ;' on la ~II udurc tlu capila' {It;
ren!'"pli," olll-il, .:hange dcpuis 1';1Il1l~C ,Icmi~rc (MAltS 9S) '/ 

5) 
- FNTREI'!W;F NON 1':N(}lIF.TEE 

'ANNEE DFllNII'.IIE.... . .......... 1 

I'atilt' f\ 

C HA01 

SII.A IU:I'ONSI': ,\ L\ QIIESTION ('I·I)I<:SStiS I':ST 2, N'OIJIII.IEZ I'AS 1>1( I\IETnm N,I 
IMNS LES ('ASI':S ('Oltnl(SI'ONI>ANTES MIX QIIESTIONS 2, J 1<:'1' 4, 

1, ()UI.,.·! ,,'sl It: st,Ihll jUl ittiqu\.· dl.,.' t.:dh,~ cl1llt:I" is~ 'I 

1'!(O!'RIETE PERSONNEl 
ASSOCIATION I COOl·ERAIIVE .... 

I 
. ... 2 

... 6 

( !'r~d,cz : l'IIA02 

HA02 

I It>,t'lli,!u,' ,I,' n'ullquP:t' d .11' l'rf1ll'h~i 

J. ()udk cslla sltllclur" till «'pil"l? 

(a). ACTIONNAIRE !'IIBLlC (ETA!) (%) 
HA031 

(h). ACTIONN/\mE 1'lm'E IVOI\{IEN (%j 

(e) ACrle INNi\lllF. I'IHVE ETII;\NUI-.Il ('Yo) 

4. Quelle cslla naliunalilc dll,'dc~ prnpli~lairc(s) lu.::alilocallx 011 de I'adiollnairc Illajorllairc ? 

IVOIHIEN ... 

AllTRE AFRICAIN I>E 1'01 lEST 

AIITRE t\FIlICAINS .... 

FII;\NCi\IS .. . 

LlIli\Ni\lS ..... . 
t\IIT!U:. 

( I'rt',,;,c? : PHA04 

5. 1\111995. 'Iuel cla;1 I ... j· 
(a) Ie 1I00IIhrc lolal ,rcl1ll'l"y~s '! 

(ell cxcluaullcs ,,(,(,renl;s). 

<hl Ie "01111",, tolal "'''I'prelllis? 

.....1 

.3 
. ............... 4 

. •.. 5 
.. (, 

(c) "ol.c ch;Ili<' "',,11,,;.,· !'\lu, rallll~"? 

N'OIIIlLlJ<:Z I'AS 1)10: I\lJo:ITUEUSI TEI.I.!<: EST LA IU:I·ONSE. 

I-l( IN·I ANT 

[ HA04 

[ 
............ ~ 

HA06A I 

[n ~A06B J 
~~ L ______ ~i~_~_~_~ ~ 

~. 



[ 

A Suh'anl 11,) slatul ,iUt idiqH~ til: l-cnlr':pl i~~. l'~U\.~ !'cdrnn c~~·d!c npplil.'ahlc" 

01'1 

NON" .. 2 

II. I,e I'ropri01;\il~ de renlre!'r;s.: "sl-ill" 1lI~IIIC Ii1lC ra"".'" dl'llIi~,c 'I 

OIlL 

«i rcl'''''S" 1. a\"" chap;I'" 2) 

L Sexe, 
MASClll 

FEI\IININ 

2 I.,)ud 'igc "ve/,'vous 'I 

.I, 1':1""""1" IlC dans .:elle "ilk ., 

.\ ()th_~l t:<.;1 vnltc pn~~ tI'nngiuc? 

IVOIIUEN" 

All'mE AFRICAIN DE J'(l{ 'EST 

,\\n!!!: AFHK'.\INS, 

FI!,\N(,AIS" 

LIlIANAIS" 
AIITI!E,,,, 

{ 1)1t.~t.:i!'>t?,: PHB04'--__ 

.'I 

5 

It.·puis i..'OInhj(,1I de kmps \·in,'1~\,oUS. t'U ('i)lc d'lvHlrl.!? 

ANNl':U: 

/\NNFI':S 

I. QIII';STIONNAIltE SI/It LA ('IUt:ATION 1m l.'I':Nnml'/USE 

I~;uttl' II 

r UDA 

HBB 

HB01 

I-~~~~ J 
[ HB03 ~ 

Ili,,111,,\' P~'IMllnh'lh-._._----

(, 

7. 

()udk' ~1ail,l!~1 "adi\'ilc pl fln:ilmk de ,'olre perc "' 
, 1111'''' 'NSI'S All I' )1{jSl+~) 

I',N II!E!'!!ISI': I'FI!S( INNH ,I E, I'IH IllIlt"!\( IN 
I-NTItH'IWil': I'I':I!S( INNEI J ,E, C( 11\\1\1 I-:I!('I-:." ,2 
FNTRI'I'IHSE l'EIlS( )NNEI.! ,I'.. AORIl'1 11:1'1 IllE ,.1 
"~II'l.on:, SEt'" EI II! 1'11111.1(' 
1-:1\11'1,( lYE. AI)t-.IINISTI!ATION l;t lIl\,I'I{NE~II;N I" 
1-:1\11'1,( lYE. SECTEIIR 1'11I\'E .. 
ENSEIONANT 
Al 

( I'n!";'''l : PHB06 

()uclle 01"il/",1 I'adivil~ principalc de votre lIl~rc ? 
( .l1!EP()NSE~ AIJTORISEE:'» 

ENTREI'IHSE l'ERSONNEl ,I.E. I'Rom ICTION .. " ,I 
ENTIIFI'IHSE I'EI!SONNI-:I.LE. COMMEI!CE. , ... , ..... 2 
I;NTRFI'HISE l'EItSONNEl.I ,E. AGIUel II.T(IRE ,,,., ... 3 
EI\U'1.0YJ-:. SECTEllR l'lIlll.lC.... .. .. ..................... 4 
1-:1\1I'1.0YI-:, AI)I\IlNISTIMTION (lOIJVtmNEl'.tENT, , .. .) 
EI\II'I.( lY E, SEt TEl 'I{ I'RIV":' ... , ... (, 
I':NSEIONANT 
FE~IIIIE All FOYEIt. .. "" .. ",........ . ... H 
i\I fTIlI:.,,,, ....... , 

( I'n:l'i,cl PHB07 

11, (JucI cst Ie ni\'eau ,,,ulaire Ie pl .. s clev~ 'llIC Vllll< al'Cl atteint '! 

A(ICIIN .... "........... .. ..... 1 
I'!!II\IAIRE .. , , .. ""." .......... " ..... " .. ,.".....2 
SEC( lNDAlI!E CU\SSII.,)I IE......... . .. J 
SF('oNIMmE TE(,IINII.,)I 
SI II'EHIE11J! TITIINII.,)I 'E .. ".5 
Oi{ANJ)ES ECOI.ES COTE IYIVOIIW., " " ... ,.,.,(, 
OIV\NI>I':S ECOI.ES ETRANOElL, ...... 7 
IINI\,LiISITE (Ahi,linn), ." .... " ... ,.., .. X 
IINIVEIISITE (I,:tlllngcr) ... , ,,) 

<), Unci ,'sl Ie tliul,imcititre Ie pillS ~Ic\'t: '11iC \tlUS ,,"ez o!>tellll 'I 
A L\ I.,)IIESTION H CI·DESSIIS) 

10, Fn ''ludic ann~c avt!/~\'ous (Iuiu.: l'c&:tlJc ? 

~~6110~2106-=-,J 

HB07110721073 

C~~08 .. n "I 

r 1-IB09 1 

LHB10 ] 

II ;\\·&:l~n)lI!o;. d~.I'"ll~\'U uuc Ill,mation 11Ini(ossioHHdlc (~ .... : s~c,~tal iat. ild1.'lma1i(~lh.'. gl'slrol1. f..:omplaIHhh .. i ) on 
k>l.'huiqUl' .. \ pll~iIl1(,J1Ips '! 

!U 
NON,.... ..,.".,2 HB11 

12. AWl·mus etc allilrenli'i 

r HB05 
L tt~_ 

NON ... , 14) 

.;' 
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I. ()IIESTIONNAIlUI. SI m LA ('U)o:ATION /)[0: I:ENTlml'IUSI': 

L- I'.,rli.· II Ilixh)j,e Pcf!'mmll..'lle 

_. -
14 15 1(" 17 IK 19. 

A\'C'z~\'ous lt~i£' Tilre de. COllr • ., QlIaud il\'cl.-\'HUS sui". (' olllhicn tic Icmps l:dk En {IUHi cunsi$laill'cttc ftlnnati(1I1 '! Cdh: thrmatjtlU a·t·..:llc ~l~ 
I'OPI{ C!!ACliNE DES rc~u title f(umation {;d(t,;' t<lnllatioll ? t\Hlnali{lu n·t-dlc dun! '! sui\'lc 1(lt:alclH~llt Otl it 
INSIITIITI( )NS Sl II V ANTES. ("pre. I'~cnlc) de ECONOMlEIGESTION", """ ,,1 I'Cirallger Of 

1'( )lIV ANT F1NANCER \ INE I· " ,1"1 DIH 11'1'. .. "".. "."." .. , "" ... "".2 
F(IRMATI(IN. TITIINI()I iE ..... " ..... "" .. " ... "".3 

01 11 .1 SCII-:NC'FS 1I1If\t,\INI',S " .... ,..01 
(~X. : /JtyJ}!,t'dIlWU' :\NNH': I\I(IIS SClENl'F,S EXACTI·:S. ,. ~ I ,()L\I,EI\IFNT. ... , I 

NON ...... ,,2 de( ;e,liwn I\IEDH'INL " ... ... (, 

!'OSlo!. \ J S ()III:S nONS H A I'). l'itltuU:/(!I'f' de t\lrmE .. ....... 7 FTR:\NUEIL ..... 2 
n IS"'D) ( l~n':·~'lsi.'/ . ) 

(=:·INSTlllllION (.1 REI'I INSI,S "IITI IRISEES) PREl'l INSES All" 'RISEES) (1 REI'I INSE!) Allii IIIIS""S) 

SIII\"ANTEJ lUi Illa.\inllllll all maxiUlIlIB au m:tsimmn 
r-'" -~------ ------

HB141 H8161 H81611/1612/1613 H817111171211713 H818111181211813VPHB181 HB191 , I'lcsiden",) de 1.1 HCl'lIhliqlle '! 

H8142 HB162 H816211162211623 HB1721/172211723 HB1821/1822/1823VPHB182 HB192 
~i'I~It.! L .. cal \ ... tlc I"Edll..:atinll F 

HB143 HB163 H81631/1632/1633 H817311173211733 HB183111832/1833VPH8183 H8193 
.~_!~.' ~1~1.~!!.:,~~!£tr;u_l_~~~Ehil, lnsitt\lti,ms'/ -------- --------- ._* -----

HBl44 H8164 HB 1641/164211643 HB17411174211743 HB1841/1842/1843VPHB184 HB194 
_i_F"II\:pri,,~ Elrnngcrc ? - -----

HB146 HB166 H81661/1662/1663 H8176111762/1763 HB1861/186211863VPHB186 HB195 
5. Ll1lrcprisc l."cllk 'I 

HB146 HB156 HB1661/166211663 H817611176211763 HB186111862/1863VPH8186 HB196 
('. o.N.U '! -

HB147 H8167 H816711167211673 HB1771/1772/1773 HB1871/1872/1873VPHB187 H8197 
• 

7. 1\1I11~" '/ ------_ .. 

UB148 H8168 H81681/168211683 HB1781/1782/1783 HB 1881/1882/1883VPHB 188 H8198 
X ;\1111" ?("r':dsailla"",,sti()IlI~). 

-------- . .. 

"'~ 



20. l)n" ... cdl..~/-'·t'l:US un dcJo,; tHeftS !-.uiVllnlS' ? 
01 
NON .. 

(a) Iltle maisoll '? 

(h) UII ",'hicII'" de hlurisl11l' '/ 

(el '''' ,"h;cui.: ulilita"" p"ISolllld 'I 

(d) "" ,I""X-Ioll"s ? 

(c) lUI" fenu" oUlillC plaliialiull ? 

(f) IIIIC aulre prollricl.! Ilui I'uisse ,cfvir de satanlic" 

21. A\·cl.~\'OUS \,;r~': celtc ':1J'r~pris,"~ 'I 

0111 
NON. 

(=0' 21) 

22 ('ol1lt1l~nt H\'l'/:·\,OllS 'IL'qui~ l'dt~ ~nlr~f1ris(.· '! 

I\( 'liAr 
111-.1(1'1' AOE.. 
AIITItE 

( l'rcdscl 

.1 
2 
.I 

PHB~L 

2.1. A\"\.>/~\·ous Ulh.~ C\I'~I ll.!l1t.'C 1\J~t:cdcl1tc dan~ t:c ~~t'h:UI d':J\Jl\'it~? 

(HII 
NON 2 ( =0- 26j 

1. QlIJo:S'l'JONNAllm Slln LA ClmATlON 1m L'ENTltEI'IUSI'; 

l"u1i~ II Ilist(lir~ I'l'",,"ndk 

HB20B 

HB20EI 

HB20F 

24. (Judie 1\1I11l~ " prj, .;cU.: "xl'''rj~Il';c 'I 

01 
NON .. 

I 
2 

(a) t\\,\!'/-\,HUS tra\'nill~ IlHur cdl~ cntn:pt isc ? 

(h) Ave/-vou, Inn'aill" pour UlW aulr" cntrep' is,,? 

(e) Vo!' parents claicnl-ils dans cdtc udi,'jle? 

<d> ,,\\' ... ·/A'(lU5 (Ia\'ajll~ d aplu is d,e! \'otIS? 

(c) Eliel VHUg il vnlrc .;ntllplc ? 

[ HB24A nn ___ 1 

I HB24B I 

HB24D 

l HB24E J 
~~~~ -------

HB21 25. ('Hmhi~n d1.u1nccS d'cxpcdcHce a\'ic/.~\'HH~ dans t:c scdcur H\,nul .1..:- dc\'('uir pl·np. ictaih! de I.'cllc cllllq)ri~\" '! 

,\NNFI·:S I HB25 

L HB23-.J 

",: 

'( l \ 



I. QI II';S'I'IONNAI\{E SI In LA C1mATION 1m J ,'lwnml'RISIi, 

26 Vue lilisic/·vnus juslc: avant de d\.!vcnlr pr(lp[i~tait(' de celie (,Il'r\~prisc ? 

CII01\lAOE .... 
EMPLOYE 1)'1 IN!': AUnn: FNTREI'RISE 

DANS (',,: SECTEI II( ...... . 

EMPLOYE miNE ENTHEI'RISE 
DANS (IN A tlTU E SECTE{lll 

;\lnISI\NIAlrnm ENTREI'IWW PERSONNEI,I,E. ........ , ...... ,4 

,WI'RENTISSNiEII':TlIDES , ..... 
I-(JN(TIONNAIRI:ISEIlVICE PI IIHJC 
SERVICE MII.lTAlItE .. 
AI 

( I'",,·isc/. : PHB26 

27 Cellc clltreprisc .!-tait-dlc ~trallgclc ull dirig~c de 1'.!-I"lIlgcr '! 

0111 
NON 

2M p~}SScdC'Z~\'n\H; aduelll.!m~nt nne nll plw~i\!tll.\{ tultrt!s enlrcpri~l.!'s 'l 

(1I11 
NON 

.1 
.. 2 

(.::::·2H) 

(::-:> 2X) 

(::::- 2R) 
(=::.2!l) 
(::0 2!l) 
(=::·2R) 

.11 ) 

1'",1;,,11 

L-_~H ___ B .. ;.~ .. _n .. 1 

~- HB27 

I
~~ 

HB28 I 

2()" I AJ Uti ks lHlln:s cllln:priscs tlllC \'OtiS pns~cdl2'l ~()nl-dks ttHtks dan'> It..! m~m\? SI.!'(.'{!..'Uf? 

O{il 
NON 

.111 I.,' otllc~'lncis ? (1\1'0) 

U.rY.mll"~"-i!"l<II.i~-"j 

___ Ji~~OJJJ::I~~~~_ .. 

HB29 u J 

I h,cllih' Pt'l<.(ull1h,·II .. : 
.. -.--~... ...--.-----.----.-... ---~.-----.---------. 

.\1. ~Iis t'l part voll~ \mtrcprtsc 'H.:ludl~. nVI!/. .. \'HUS pH!-i!-i0:d\:- d·;llIlr~s cHhcprist:s 
que \ \lUS 11(' Jloss~dcl plus mainlet1iUl( '! HB3t 

.'1. 

OUI 
NON 

NnllllllCI Ie t~'l'c "'cnlrcl',i,,, : 

HB321 
------

H8322 
------

H8323 

(. dwpitr,: 2) 

n 

Cumhicn de temps 

ct~s~\'olIS re~le 

prop, ictair,: de «He 
cntrcl,risc '! 

ANNlms: 

HB331 

HB332 

HB333 

34. 

Pourqlloi u'avt!1 VUllS plus t:~tlc 
cnln::prisc ? 

1"Im~II',1 (IIH-:. I 
VENTE .. ....••.•.. _ •.•• "'''.''H.H .. ,. . .. 2 
I; AlI.I.ITE ........... ....... " ..... . ..... , J 
AlITR E ( I'r~ci,c/. : ) ...... 4 

-----------
HB34tlPHB34t 

HB3421PHB342 

HB3431PHB343 

)0 
'~, (1 



2, QIII';S'J'IONNAllm SIJU I.'I';NTIHWIUSI'; .';N (:ENlmAL 

VHlr~ t.'nlh.'IHt .. t.! I;clll~dk Lllh..' ~.:omplahiljh': ~tH HUt.' has\.' iUIfHII.,Jk·? 

UlS{'IITEZ A\·E('I.'ENTltEl'ltENIWlt smt LA HASI'; I)'IINE ANNI·:.': ":COIIU:\'; : 
SII.A HASI>: N'I':ST I'/\S ANNIII':I,Lli.ltKmNEZ TOIlJOUItS l'Olilt LA slIrn: LA IMSJo: 
IlI<:FINIIo: A J,,\ QlmSTlON 2 ('I·i)I':SsOIlS, 

2 

I. 

Sill (ludic hase l ... ml}ort:U~ pl.:r'(-fCI.-\,(\US parler dl.!s in1nmls ~t d~ \'oirc Ilrmtw.:liutt aU rCHard de vulre 
pwn:ssu-' dc prot.llldtoll ., 

I AN .... 

6 MOIl'" .. 
I MOIl'""" 
2 SEMAINES." 
I SE/IIAINE."" 
A\ ITRE"." "."."" .. "". 

I 

2 
J 
4 
5 

.. ...... (, 

( I'r~cisc" : I'GI~N02 

()udlL' cst fa tlt:ll1icn .. ~ pt.!1 io{h .. t pour lilquL'lk \'ous HVC! d\!$ (hHm~cs ? 

Jour f'-l"js i\l1n~c 

\k [ GEN0301 H··f..) 

GEN02 

Jour Mois Anl1~e 
·········· .............. ·_ .... 1 

GEN0302 ( .. / .. /--) 

-t. Pcul w ol1 ..:t)n!iid~r~r ~ctl~ dl'nlj':r~ p~riHdc <I'adi\'i1~. I..'OUlmc UH~ p~liot.f~ 111O~Clmc? 

5. 

6. 

Non. itll~ril.!urc it la 1Il0Yf.!IHlt.!, 

Non. Slllh~1 i(;HI'c it III Im·lY~IIIh~"., 
,,2 
. .J 

(=:.6) [mnnm::] 

l'ourqn"i c~lIc (krnicrc pi'riodc d'",;Ijvilc Ile pcul·dle Im~ '~Irc ~ollsid0rl;e ,,,lIlIne nllc I'~rilldc IIltlFlIlIC " 

j',i'dsC/. ; GENOS 

;\VC/-\'tlUS 

(CIIOt'\ 
dimine Ott mmlilic I~s prmluils d~ \'olrc ~l1lrcpri,c depuis flolre ,kmicfc visilc '1 

AlITOIWm) 

Attcuu~ modificatinn ..... 

Ajnuh!... 

Etimine .. 

"'odilic .. 

,I 

.2 

.. ................... ] 

l'l~cisc~ : PGEN061/0621063 

r·····~~~~6~ ................ . 
~0621063 

"'! 

fA 



2, QIIESTIONNAWE Slilt l.'I';NTlUWIUSE ,.:1'1 (;J':NlmAL 

LA simII': SIIIV.\N'IE liE QUESTIONS I'OUTE Sliit I.I';S ('IUNell' A LI~S l'UOJ)lI( TIONS 10:'1' 1\I,\T1mUo:s l'IU;I\IIEltES IITILlSI':ES I'AI{ LI';S 1';NTltJo:l'!USI';S, 
.... :s QIII';s-nONS 7-421)01\'1':1'1'1' KI'IU: I'OSEJo:S A CIIAQIII<; I'mI'm SANS TENm (:01\11''1'1-: 1)10: U:III{ T,\lI.I.I':, SI L'INTElu,onrn:lil( NE 1'1';11'1' IU';I'ONmu: ,\ liNE QliESTIOI\, ~II',T n:z ~'il' 

SI l.'I';NTlU';I'IUSE N'KrAIT I'AS ('umm A LA I)A'I'II COltRESI'ONIMNTI'; A LA QIIESTlON,l\mTTE/. N,\, 

Olll~'S'j'J()NS ,)'lIN I.I~'S /,/lo/)un: ... n;.; I. '/~NIW·.'J'NlSI'; /993-199;:;: 

7. X. 

Qu('ls ,,"I ~tf ks hiens I.roduits pilI' In firlllt' ()\1d a c,~ Ie .l!.!i!.lIl1itnh'{· d~.:.: 

NI1993 'I II'IWIJIIITI vClldllcnl99:l '/ --

INDlQllF1 1',\1{ (ml>ln: J)'IMI'OIrI'J\NCE ~f(lNTi\NT 

GEN071 GEN08l 
1. 

GEN072 GEN082 
2, 

GEN073 GEN083 
3, 

GEN074 GEN084 

~. 
GEN076 GEN086 

~, 
~,-, -------

II"'-

()nd 
Ii nil 

1'111 
PUH .. 
l'l{o 

I 

I .. "I "'l-It,~ biens II1'odui1s Imr I" 
'm 1994'/ 

ISEt. L'OIIIlRL Dli T!\IlIVAII 
'EI>FN r U· AI( HIII'I. I.ES NC )\1\'1 .\11,,\ 
)tIllS 

-~"-

GEN131 

---- --GEN132 
------------------ .---

GEN133------·----

.l. 
--GEN134---------

GEN136 

-'-~ -.-------
GEN136 

(. -- -,~~-.---. 

7 

14. 

()"d " ~I~ Ie pi h uullukc de ~" 
II'IIODIiITI \'Cu<lu en 1994 '/ 

, -
nU)NTAN'1 

GEN141 
c--

GEN142 

GEN143 
:-. -

GEN144 

GEN146 

GEN146 
--- --_. 

GEN147 

9. 

\)lIdl.: a 0,0 1'1111111' t1r IIIl'SlIn' 
utilise.., lIour <.:0 I I'll! )!)IIITI '! 

(Kil .. , DOll/llill':, d,'.) 

GEN091 

GEN092 

GEN093 

GEN094 

GEN096 

15. 

()udle It d": l'unUt- de nu'su.·c 
ulilise,", I'"'" ec II'RODlIITI '/ 

(Kiln, D01m,ine. elc.) 

GEN1S1 

GEN162 

GEN163 

GEN164 

GEN166 

GEN166 

GENi67 

III. II. 12. 

\)udk iI "," Iii qUlllltiI .. de \)udlc a etc Iii \'II1(,III'lulnl(' de .:~ \)udk prllporlioll des \ cnlcs 
11'1/(JI)lIlTlwmluc en 199} '/ 1"RODlIITI \emlu ell 199.\? l"lilks de 1 '193 rCI.rcs.:ulail cc 

IPHODl11'!'1 ? 

-
(INITE M()N!',\NT P(IlII{(,ENTA(W 

GEN101 GEN111 GEN121 

GEN102 GEN112 GEN122 

GEN103 GEN113 GEN123 

GEN104 GEN114 GEN124 

GEN106 GEN116 GEN126 

1(,. 17. IX. 

()lIclk " d~ III qlllllllll(, de ()uclk a Cl~ I" \nlclII'lnl"le de cc (,ludic prnllHl11nJl dcs "!Ilks 
lI'IiOilll!!1 wlldllC ell 1994 '! IPHOI){IITI \'elldll ell 191)4'1 (nlaks dc 1(1)4 rcptl!Sclll.ul t:c 

II'IWI)(IIII '! 

'. 

IINITE fl.l4lN rANT l'OIIIK'FNT\(iI: 

GEN161 GEN171 'GEN181 

GEN162 GEN172 GEN18:! 

GEN163 GEN173 GEN183 

GEN164 GEN174 GEN184 

GEN166 GEN176 GEN185 
-----

GEN166 GEN176 GEN186 

GENt67 GEN177 GEN187 



2. QlmSTlONNAIIH: SIJI~ I.'ENTlmt'IUSE EN (mNlmAI, 

I'J. 211 21 
- ---- --------'72 ---- --~---------------- -2:"-----·--· --------

11 

Qlld. nlll i'1~ 1('" biens IJroduits 1'1I1'IIIIiI'lIl(, ()ud a ~Ie Ie prix ullllnin de "" ()udlc <I de I'liullt' "('_~ ()udle a de ,,, qllllllillt' de ()uclle a etc I" HI"'III' t .... '.!!: dc c'C ()ud'" 1l .... 'IUl·Ii!!!! dcs \ cnks 

1'1I199~ '1 1I'){ODlIITI \'cndu ell 1<)')3 ./ ulili,,,,, 1'''111' cc 11'1{< II H IITI '/ Jl'I{Oj)\11T1 \'Clldlll' CII 1995 'I 1I'l{Ol>lllTI wmlll CII 1<)')5 .) lolalcs ,Ic 11)1)5 rellr,',clllail,'c 
II'IH)I)\ IITI ? 

I rru.ISE/. l,'OI(IlIU: Dli '1';\1111-:;\\1 
PRECEDENT ET t\.I01ITEZ U_S EVEN'll IEI.S 
NOIIVI,AII:\: I'IIODlIIlS ~10NIi\NT (Kil ... DOll/aillc. etc.) IINITI: 1I10NTANT 1'0\ IIlCENTMiE 

-
I. 

GEN191 GEN201 GEN211 GEN221 GEN231 GEN241 -
2. 

GEN192 GEN202 GEN212 GEN222 GEN232 GEN242 
.1_ 

GEN193 GEN203 GEN213 GEN223 GEN233 GEN243 

4. 
GEN194 GEN204 GEN214 GEN224 GEN234 GEN244 

5. 
GEN196 GEN206 GEN216 GEN226 GEN236 GEN246 

---;;:-
GEN196 GEN206 GEN216 GEN226 GEN236 GEN246 

7. 
GEN197 GEN207 GEN217 GEN221 GEN237 GEN247 

T 
-------------

GEN198 GEN208 GEN218 GEN228 GEN238 GEN248 

T 
I GEN199 GEN209 GEN219 GEN229 GEN239 GEN249 

fJ,lIFS'lIONS SUR. U~S MATIERE') PREMIERES ACIlI~'J'J':J':S PAl( I,' jjN'l'RI';I'RlSF 1993-1995: 
---------------

25_ 26, 27. 2M 29. JU. 

C)"d, I>lIt fit-Ie. IIIlltiCI'CS IU'cmicl'cs ()lId a elc Ie prix IIllilllh-(' de {Judie a ~k 1'lIllil~ tlr m".\II',' ()udle a ~Ili la 1I11""IIt~ de ()lId a "to Ie ,-oill Tolul de cclle (Judie pn>pUl1lol1 ,k' ad"'ls 

"till.f.'. pilI' III limit' 1''' I ?9J '! ,-die IMATIElU, PIU-:~flERLI ulili,~c pnur ",lIc 1f\IATIEHI': 1f\IATIEHE I'I~Ef\flEREI adlclcc 1r-.I,\TIFHEI'RI·:r-.m:REj ell lottHl', tic nlillt~f\.''' prl.'"mj'\..~h"s \.~n 

acllcl';c en 1')').1 'I I'HE~lfI':REJ '! ell 1')'.1,1 '! 1<)9'\ '! l'.I'n represent ail cdlc 
1~IAIIEI(1: I'RE~IIEIU: 1'1 

IN!lIl)IIEI.I'AR ORDRE J)'IIIII'OIHANt'E WINTANT ("ilm. l)"u/llillCS, el~.) \INIlE 111()NTANT 1'( llIRl'EN'rAliE 

GEN251 

bEN3~' ~ GEN261 GEN271 GEN281 GEN291 
----------

GEN262 GEN272 GEN282 GEN292 GEN302 

GEN263 GEN213 GEN283 GEN293 GEN30J 
-----------------

" 
GEN264 GEN274 GEN284 GEN294 GEN304 

GEN266 GEN276 GEN286 GEN29S GENJOS 
---------

,,'\ . 



.II. 

Qllrl. "u, f.f Ir. mllticrcs III'cmicrcs 
"UII.tlrs 1'"1' In I1rlllr I'nr rll 199 .. 1 

IIIILlSEZI.'ORDnl': 1>11 TABI.E!.ll 
I'I(E{'I'.DENT ET A.I()\lTE/, LES EVENTlIEI ,S 
NOlIVE:\I'X PROD! 'ITS 
I. 

GEN311 
2 

GEN312 
'1~ 

GEN313 
4. 

GEN3l4 
5_ 

GEN3l6 
6, 

GEN3l6 
7 

GEN3l7 

17 

QII('I. on. Nt I .. " maticl'cs I)rcmicrcs 
IUIl~"('" I'n.' IIll1n1l(, pnr ('n 1995 1 

'Ii'll ,ISEZ I :ORDHE III I TAl II ,EAll 
Pit I·:CEI>ENT ET AII)l rn:z 1.l':S F VF.NTlIEI ,S 
N( IIIVEAIIX I'RODlIITS 

GEN371 
-;2 

GEN372 
J. 

GENJ73 
,j 

GEN374 
5, 

GEN376 
,----,,-

(, 

7 

x 

') 

2. QtJESTIONNAllm Stilt L'W'ITltEI'IUSI': I':N (mNlmAI, 

32, 

(Juell" a clc Ie pl'h 11111.,,11'. de 
,'clle IMATIEHE I'HEMIEREI 
achdcc ell 1994 '1 

MONTANT 

GEN321 

GEN322 

GEN323 

GEN324 

GEN326 

GEN326 

GEN327 

,IH< 

Quell.: " elc Itl p.ix unilpll''' de 
cetlc IMATn-:IU: I'REMIEUEl 
achelee ell 1995 '! 

M(lNTANT 

GENJ81 

GEN382 

GEN383 

GEN384 

GEN386 

GEN386 

GEN387 

GFN:lRR 

GEN389 

H 

()udle a etc l'u.lIll· d. IIIrSIII'1' 
utilis':\! I,nur cclte IMATIERE 
I'REMIEIU:, I 'I 

~Kj"!S, DOlllllinc<, etc,) 

GEN331 
------------

GEN332 - -

I 

I 
I 

I 

I 
I 

GEN333 

GEN334 
--------

GEN336 

GEN336 

GEN337 

.1'1< 

(Jucllc a cl~ I'mlltt' de IIIt'SUf" 

tJlili<e~ pOllr celie lMATIERE 
1'llFMII':Hl': I '/ 

(Kil"s, DOU/aill"s, elc,) 
----------------

GEN391 

GEN392 

GEN393 

GEN394 

GEN396 

GEN396 

GEN397 

GEN398 
~-------

GEN399 

--------

H. 

()uclle a etl: I" qlUllllile de 
IMATIERE 1'ltEMIERE I achct~e 
en 1994 '1 

----
llNITE 

GEN341 

GEN342 

GEN343 

GEN344 

GEN346 

GEN346 
------------

GEN347 
------------

'10. 

I)udlc a ele la qllllnti'e de 
IMATIERE I'IWMIEUE lachel'!!) 
en 1995 " 

IINITE 

GEN401 

GEN402 

GEN403 

GEN404 
-----------

GEN406 

GEN4Q6 
-------

GEN407 

GEN40B 

GEN409 

--------

.l~, 

Qud a elc Ie \'00"01111 dc wlte 
IMATIEIH': I'REMIEltEI ell 
1994 '! 

MONTANT 

GEN351 

GEN362 

GEN363 

GEN364 

GEN366 

GEN366 

GEN367 

41. 

Quel a elc Ie .... ftt tutnl de cetle 
I'REl\lIEltEJ ell 

" 

I\U>NTANT 

GEN411 
------------

GEN412 

GEN413 

GEN414 

--
.16 

(Judie prupol'lIulIlIcs !lchats 
ItHaux de maticfl.!s premieres 
1994 representait cdle 
1t..IATIEltI,: I'REMIEIU: 1'/ 

1'(>lIIKENTAOi'. 

GEN361 

GEN362 

GEN363 

GEN364 

GEN366 

GEN366 

GEN367 

42 

(JlIclic pl'onnl'Uon des admls 
totllllX d~ maticrcs: premieres I.!H 
1995 rcpresclllail cclte 
1~11\TlEln" I'REMIERE I '! 

l'(ll'RCFNTAOE 

GEN421 

GEN422 

GEN423 

"GEN424 - ---------------+----- ~----, , 
GEN416 GEN426 

GEN4l6 GEN426 

GEN417 GEN427 
~~-------+-I -

GEN418 GEN428 

GEN419 GEN429 



2. QIII':S'I'IONNAllm Slilt L'IWnUWIUSI': I':N (;ENlmAL 

N'Olllll.mZ "AS 1m I\IETTlU: "Olllt T()(ITES I.ES QIII':STIONS NSI' 011 NA 1.0nSQIIE 
l.'INTIO:IU.O('lITElin NE SAlT PAS 011 SI J.,\ QIWSTlON EST NON '\I'I'I.I(,AIII.I<: 

ET (I SI C'EST LA IWI'ONSE. 

·D. (Judie a de la "tleu, do volro prodUdiou de la demicre peri",lc 'I 

~I()NTANT C GEN43 J 
44. COl1ll1lenl juga·\'ou, Ie niveall de \'olre p,odlldion de In demicre periodo par ""1'1'"11 

a la periode precedenle '! 

Sllp~ricur . . . . . . . . . . . .. I 

Indlange .. .. .............. 2 ·16 ) 
GEN44 ~ 

Inkrieur .. . ...... , 
,15. All c,'urs de la dornierc perimlc. <lucl a elc Ie pourconlage de varialion de VIllre production 

par rnppol1 t\ la p~riotll.! PfCl.'cc.icntl! ? 

POIIRCENTi\OE 
GEN45 ~ 

46. (}lIelic a elc la !J.UANTITE VENDUE de prodllils l1Ianlllilclures de la dernierc periodc '! 

(}IIANTITE 
GEN46 

,17. ('onlll,onljugCl'V01" Ie niwau do la _(}JJ!\1'!JIU; YJ:J'lJl.~ de p",duils l1Iallllli,dm<s de la 
dcmic,c pcrimlc par ntpplll1 ,\ la periodc precedenle '/ 

Superieur. 

Ind,ange .. 

1111~rieur.. 

2 
.. ........ J 

( 4') ) 
LGEN47 

<IN. Au co"'s de la dernicrc periodc. <Iud a etc Ie ptHlrcenlage de varialion dc la Il!.!£\NTITI·: VENDU[ 
tk pr(utuits mallul:H.:lurcs par rapptH1 ;1 101 pcriml!.! (lrc~cdcllh: ? 

1'()UI(CEN'r,\(iE 
GEN48 

4'). (Juclk a ete la \·i\LU.l!~ des wnles de ",oduilS nliu",Ii,durcs de la domiere p<riodo 'I 

r-.IONTANT 
GEN49 

~O. ('onllncnt juga·vous Ie lIivc"u de la \' t\IXlIg dcs ventes de III",hlils 1lI'"II",chlr':s de I" demil'lc p':riodc 

par I apJlol1 a I" periode Illceedenle '/ 

Superieur .. 

I",:"ange. 
Inlbie", 

~2 ) L~~ 

51. Au l'OurS de la dernier.' periode, (Iucl a elc I~ poure'cnlage de variation de la \'l~L!:1IJ.{. 
d\.'s \,~lIks "k- pi 'HllIils mamt!:ldul ~s par 1 appolt it la I'~riodc pr.:,:cdcllk '! 

1'( llIIH'LNTA<iE 
GEN51 

52. (Juel!..:: a (,tt.! la valcur dll n:vcnl1 de vos SCTvil'\.'s durant la dcnliCr\! p~riodc '! 

MONTi\NT 
GEN52 J 

51.. ()udle a ~tc 1" \'akur lltl n:\,cl1u dcs \'cnks dc pnHluils ('11 rdal dUlant la tkmil'rc p~ .. illdc? 

~ICINTANT 
GEN53 

5'1. (Judie" ele la valellr de volre CIIIFFIn: l)'AFF;\lIn:S H ITAI. de I. denticle peri"'k 'I 

WINTANT 
GEN54 

Attention: Quest 5-4 = Quest 53+Quest 52+ Qnest 49! 

55. COllllllcnljugcl.'vous Ie lIiveau de volre l'IIIFFHE D';\FFAIHES TOTAL de la de",iere p<riode 
par rappol t jt la periodc prcl'cdcnle ? 

%. 

57. 

5X. 

Supcrieur. .. , ................ I GEN55 
I""hange.. .. ...... 2 57 ) 
1"Il-.iellr.. .. ...... .1 

A" l'onrs de la dernicre peri"'k 'Iud a ~tc Ie pOUrL'eulage de varialion de \'olrc l'IIIFFRE 1J't\FF,\IHI':S 
TeHAI. par r"pp0l1 a la periode preccdcllle ? 

1'( llIHCI'.NTA<JF 
GEN56 

(Judie Clailla valeur de vos slocks de pr",luils lillis en I. I d~ la dernicle p<rio.~d,=-e-,'! _______ ---, 

r-.IONTANT EN DEIlIiT I GEN571 

r-.IONTANT EN FIN: 
LGENS'72 

(ludic "'ait la vakul' de "os sl",:ks de mali':res pr~micres ell 1 .. 1 de I" derniere.-l12'c:.:.r::i,:.:,d:::c...:'i _____ -. 
~I()NT,\NT EN DElli IT I 

GEN581 

~I()NTANT EN FIN: 
GEN582 

Attcntiun : Quest -43 = Qucst -49 + t\ shIrks prmluits linis ( sturk linal - sturk initial I! 

.,Aj' 



2, QIJI';STlONNAUU>: SlII{ I.'ENTlUWIUSI·: I':N (;I':NI~Itt\J, 

59 t)ud a tt~ I\! l'(lllt hl1al d~s mati~n~s pn..'micrcs utili~~cs durallt In (kmjcr~ Jlcriodc ? 

I-.l0NTANT 

60. Dalls <lucile I'n'l'tlr1ioll ks lIIali~res (,r"mieles nnl-dles cl" illlfHll1ccs dirccklllclll '! 

1'0lIRCENTMil': 

61, l)an5 (IHdl~ ,nufHH1ion \'os: IImticr~s prcmi(;rc~ vCH"icllt·dlcs d'ullc d~ vos I.!nlrcprise ? 

1'( llllKENTAOE 

62. Qudle n ~te In mass" salariale lolalc de In ('erindc passec ? 
(!!!!!! It.~s ph.!stalimlS \'(:fS.?CS dies charges st1\:ial(:s ) 

(d. Quellc a ae la lIlasse snlarinl" lolalc dc In periodc I'n'S"c '! 

(ludlllllllloulCs ks prcstalimlS vcI'l<,:cs elles "hurges) 

----

(lucile <,I la valeur I I 
64, 65. 66. dcs I I' <l'errains Blililllcllls cl E'IlIipclllCIlI dlJ 

Burcnllx pnldul.'lioll 

dc I{emplacemenl GEN641 GEN661 GEN661 

67. 
Tnms('m1s 

GEN671 

GEN69 

GEN60----] 

GEN61 

GEN62 

GEN83 

6X. Aulre< 
( l'r-!cist!z : 

PGEN68 I 

GEN681 

--------

('ol11l'lal1le GEN642 GEN852 GEN862 GEN672 GEN682 

til.! ){c\:cnh.' GEN643 GEN653 GEN663 GEN673 GEN683 

6<) ()Ul." ~sl k tllOlIlaul (olul dl.~ \'O$. l'~H~lt:s ( aulrcf\, 'ill\?' 11.'1'1 COllis salariatlx ,,~t l.'~U\ tll.'S lHalict~s prclHi~rc~ ) 

tim aut la pel iod~ pass~'t: '! 

M(lNTANT GEN69 

70, ('tnnnh:111 SC dl:f..'tHllPOSCI11 ,-'\,'~ \"(tltl-..; .udlf('l."ts \htf itnl la p~t iude passc~ 'l 

(a) I.H~cr ~1()NT;\NT L GEN70A J 
(h) 1·.kdncll~ ~I()NT;\N r [ GEN70Bl 

III Fau ~f()NL\NT LGEN70C ······l 

(II) 'I'01,'ph,,"0 l\I(lNT,\NT 

(c) (,,,,hilI alii ~IONT;\NT 

(I) Translllll1 I-.ION rANT 

(Il) S';clllik I\!()NT,\NT GEN70G 

(h) Feais Ilancaircs el l'aiclllcnls !I'lnlerels I\IONTANT GEN70H 

(i) Fnlis g"ncrall~ ~IONTANT GEN701 

ti) I'rolllolioll et l'nhlkile I\I()NTANT GEN70J 

(~) I\ulr~' ..,,,ills 

U'r~ds ... ," . PGEN70 
t>.IONTANT 

GEN70K 
----------------

(I.; '1'11);]1 I\IONT;\NT GEN10l 

Attention: "c.-mer que Ie mont/lilt totnl du tnblcau Ilrccc(/c"t = (I"estill" (.9! (K.1I70Ir~K.1I691 

71. pas,,:c '/ 

I-.IONT,\NT 
GEN11 J 

72. CIIllllllcnl jllgc/-VOIiS Ie n;vcau dc volre I'R( WIT dc la dent;cre pcriodc par faPl'oll a la !'er;odc 
prCL"~d~nh:"" 

SU(1~ri"ur." 

hldlllllgC." 
11l1i!ricnl' 

...... 1 

."".,,2 
"." ... :1 

( , 74) ~
--------------1 

GEN72 
------------------------

7.l. All c'(\IIfS dc I" ,knti~r~ Ilcrll\"~, llud a ~IJ I~ Il"ur~cntagc dc ,arialioll ,k \Ot .. " I'I{( )FlT par ra(,I",,1 ;i la 
pcriodc pr~(~d~l1lc '! 

1'( )lIHt')'.N 1',\01': 
GEN1J 

74 Qudk C'I "olre Illude de londiollllclllcnl normal'! 
[ ~EN14 

lIne ~<Iuil'c par jUlir ,," , I 
Deux ':Iluipes par jour" ",," 2 
Trois ';'III;pc< par jOllr. ,.1 

( l'ICd,,'/. PGEN74 

I( 



2. QIJli.STIONNAIIU<: Sill{ 1.'I<:NTlmI'IUSI'; I{N GI':NI(ltAL 

75, J)'"pr~' t'e llIode 1I0lll,al. 'I"dlc Ilropotlion ,ul'l'l~(11e"'"ir~. I'"r "'1'1'011 i\ alljOllld'hlli. 
lHHtn i~/~nHls prodllirc aveL' h: mah~rid I.!xislan1 ? 

1'1)lIIH:ENT,\OE 

f\H)\' ENS',\I ,'!EHN/ITU:S I'()\ lit O! ITENII! I.ES INFOI!M,H!( INS SIll! L'ENTll EI'HISE : 

IlHIANDE/·1 J:t II{' ('( 1,lfIll/',N !'(lUlI/lII"Z,! lJlfS I'JWlJllllih' S! rvus ill H:I. ASSle'! I W ( 'I),\/,\/;lN, 
I WS FF 1'1: ,\ l..Inult:s 1'111',;1 IIFII/,,;\ SANS /o'{JlIII'f<:AlIc'NT S/JI'I'U,IIf/e'N'/>/IIW ? 

St>tISTIU YEI ,\ CI: N()~tIlRF LA I'ROJ)lICTION TOTALE (REI'ONSE i\ 1./\ 
<It il',S II!)N U, page 15). I:')' D1VISEI, ENSIII!'!'. CE!'lE I>IFFEllENCE 1'i\lt 1.,\ 
I'H( IDtl( '"III INI (I 1:\1.1', I'(n IR OIlTENIR I,E 1'()IIRCENTMW l)'AII(if\IENTATlON 
l'(lI'1N"IIElI,E Ill', 1,;\ PIH)I)\I(TI()N 

7(). ()lIC'Ui..~ pH'JlurllHH d.: \'olle pnl{hldi(lu ~!>t c~puO~c" 

( s; WOo.. 77 d n I'llis '80) puis I,assel au dUllllIl'e 4, 

( si (l°u.7?) 
( si 0 gell76 , 100. (<'politiC? illullk51cs 'Iliesiiolls ), 

77. ()udl!.! csll" pall de \'oUe pfodudioll qll~ VOliS export!!/. par ks dn:uils {II.! 
l"~)nmlcl\.·talisatitJU sUl\'auls ? 

(a) VCI\1c dif..:'I.'!t: aux ~h,:hl.!h'!Uts ~ltallg~n.; ? (%) 

(h) VCllt~ Il"r I .. ·s agclu.:t!"s gHu\'ern\!'nlclltal~s (%) 
dc nllnnlcn,:iillisalitIU 

(c'J \'cllk par des ag":lH':cs cOll1ll1crdalcs: pri\'~~s? ('Vo) 

(d) Vellh-' ;", la SU{·t\.~t~ hl'::'h~ ? (% } 

(~) ,\,,11,' 'I (%) 

( 1·'~l'i."C'/. ~ ____ e.GI;,~L, 

Attcntion ; n!l'ificl' quc Ic montant total till !lI11lc,," Ilrc(cdcllt - IHO! 

1M. (JlI c.\IHH'h~/.~\'nus '! 

(a) 1I~IO'\ (OA» 

(h) ,\lii'III': h"" I '~I( ),\ (%) 

(.: ) Franc..: ('Yo) 

(tI) 1{",le dll ~1"lld.: (%) 

Alklltioll ; \ l'rillt,,, 1111(' II' 1111111111111 lullil till I"hlt-au IIfCI'~dcllt '" 100: 

GEN77C 

l •• ,-,-,-,--GEN7~~~J 
r" GEN77E 

GEN78B 

79, (Judie ..::-;t I.t part d\.! volre protiudinn 'luC Vvl!S \"i,'mlcl. dans votrc pays Itar ks dn':lIils til.! 
\-'llllll1h..'n,,:ialisilli(Hl suivaiJls '? 

(a) Vell1c!lu I.'uus()mmat\!ur linnl pd\'Co" (%) 
GEN79A 

(hI V .. 'uh.' U1I \.'oH~ommilh:ur final puhlic ., (%) ~EN7~~ I 
(e) Velll~ par les delaillallts "II gro,sistcs pr;,,';, 'J (%) 

GEN19C 

(.I) Vente 1""' les ddaillallis un grussistcs puhlics 'I (%) 

(,'J :\ullc '! (%) 

( PI~t:ist:/' PGEN79 ) 

Allcntitm : ,'crificr que Ic montlmt tolul till tllblellu prcccdcn! = IOO! 

H{), A"C/.-mIlS 1'10" d'lIllliClI <II! li,hricalioll '! 

Non, .. 

XI AW/-"""S des l)un';IlI~ de vCllle. de di,lrilmlill" nil des hureaux admillislmlils dalls 1111 aulre liw 'Iue 
1';llslalialioll ;ndllstridlc 't 

Ou; 
NOli 

1···~~t.,~.1 
~~ 

",i 

I 



0,1'1'1,' SI,,(TION ,I IJ/WX I~H(TlHS 1tf.:I'llI,WANl' {,'X,tC1'I,Mf;N7' U-:S /If""If/':.\' H:UM/,'S, I~r 

('(};\,CUlM, UN/OUE,III,',\T /,M'l'lW1WI1S "Y"Et!llUS SJJR I.E MA8£IU~ JYQJBIEt!!!~ 
n;s QPI';STlONS SON'!' 1)I>;SnNEES A I'OIiItNIIt IlES INI"0I1MATIONS SUIt LI':S 

!';NTUEI'IUSES MIILTII'UO»(IITS J)ONT U;S UWl'mmNTS UlENS OIl (;,\J\li\lES 1m 

I'lm In I ITS SON ... "EN J)lJS stJ It I)ES l\IAIK'IIlIS S EP ARES KI' DlST. N CTS. 
SI J,'ENTltEl'IUSI( Nt;\ QII'IIN \'IU)lWIT 1m CE '1'\'1'1': (mullol'l'odm'flolI). NE "USK!: QUI'; 

u;s QIIESTIONS 1)10; 1,;\ I' II I'm A; et passel. au chap/Ire sulvanf (4) , 
SI 1':1,1.1'; l'nOl)l1IT liN In,L\ml\lE III EN, l'OSEZi\LOnS LI(S QIII';STlONS 1m LA l'AItTm II. 

'!O{ITES LES CASI~S J)J~ ('1>:'1"1'10; SlwnON I)OIVI(N'l' Kl'lm ItEI\U'LmS, 

1>:"'lIIpl(': '" IIlIe enlrel'l'Ise de ""2101/111:<',le prot/Ill I del/x gOlllllles de h/('I/.' SIIeCllialles 
tHttfc/uh' tlil/them,\' ([!!!l.!iQ'JJili~'l!.!Ull!l!!EK!£[ - i.e: casseroles, cordel.lllX ... : 
U'((~:onL. J, If IHta tJOSf'r I~x (/IH',\lums des deity 
thlll'Jellle" \',11011 /(,,\ /l/odwl\ \ur ('hwillt' IIwrdui. F" 1('\'(IIIt'}"', 

IIU)HfI~ef. /(''' </ueJ(lo/J.\, dt' 10 pflrlJl' /1 :wfli.wnt. ()" lit" peltt!'!1.\' fIn 

.Hnli \'elu.ItH .wr des lIIol'<:luh sepanh. 

,\sslllmz "OtiS QIII>: CES 1'!tOI)\IITS SON'I' 1I>1·:NTIQIIt:S ,·;r I>ANS U: I\IEME OIWIU>: QIII'; 
I.ES Imll\: 1'lml\lIImS l'IWJ)[Il'J'S I';NONCES A 1,,\ Qm';STlONS 19 J)lJ QlIES'J'IONNAllm 2, 

1'11111(' ;\ COllfUlT(,lIl'(' sur 1(' Plillrip"loUlllllqu(' prod II" lit' 1'(,IIIo'('l'li5(" 

IlAI'I'I:LF/, LE I'HOJ)1I11' CONCERNE : CCAPR 

Appmximalivclllcnt, cOlllbicn aVCI:-VOllS tic concurrcnts acillcllcmcnl pom vnlrc 
\lrilidpaI/Hni(lllc protillil 011 ~allllllc dc pmtlHits ? 

2. 

CCA01 J 
,c. 

Panni ccs Wlll:lIncnls wmbicll soul I .. I ? 
At ICIIN.. .., ..... 1 
I 

Nil: SI IlEI'ONSE I A LA ()IIESTION l. AI'( ms 
1 ,ES ()IIESTIONS 2 , J • .j SONT NON 

API'LlCAIlLES. t-.IETTRE 1,;\ HEI'ONSE 7 
AIIX ()IIESTU)NS 2. J." 

(a) Dos Sod"l~s d'Eta! 

(h) ))es Cllllel'l;scs I',i\'';"s ;\,o;r;clIIlcs protluis;ml dans 
cdle \'illc 

(c) 1)(',-; ~nlrcprises prin?l"s jvoirlCIlIll..'S prntiui)\mlt hHis 
tic cell, ville 

(d) Dcs ..:n.r~pli!'H.'S ~(l'illIgert:~ (ltl iul.:nlaltt)l1ak ... 
pnltluisau( CIl (\)tc d'(voin .. ' 

(\.') I k!-O I.'llht.'flllsCS I)ri\'c('s i\'uil il'IIIlC~ impol'lant It.:w s 
hicus dl.: rclnmgcf 

{t) Iks Clllfl"pris('s dlangcTt;'s on inh.'rnationail's 
imnnl1ant t~urs bi.:ns tIL, I \,ilri\lu!l.!f 

L. CCA02A J 
r CCA02Bl 

[ CCA02CI 

I CCA02D I 
[CCA02E 1 

I CCA02F] 

:\, (.lucile cst la laille 

l\lknll'l1lr"'pl isc {1·4 l.'IHIHo)rl.'~', .. 
I'dite ""lr"pl;s" (5-10 "l11l'lo)'':s) 

Illllyen"" ( 11-99 clllplllY':S) .. 
"nlteptis.: (100-250 elllul",,':,\.. 

Tr~s grall"c cnlrepri", ( . 250 
Sa .. s ('l'ill;UII, N: 
NUIII\I'I'\i,,,hk. 

CONelllmENT I J-: I'Ll IS 1I\!I'Olfr,\NT' 

DEIIXII:W'; CONC! IIWENT I.E 1'1 ,liS IMPORTANT: 

(;OlH:UITt~lIls '/ 
..1 
.. 2 

4. ()lIds soul Ics dcux amulaj.\cs WIICtlIIClllie!s Ics pillS illlPOf lailis 

\'os JlI illl:ipml\ (UIl,lItTcnls 'l 

CCA031 

L-_C_C_A_032] 

par rappoll li \'OIlS 

NI'; I.ISI·:Z I'AS ('Jo:TTE LlSTK nE:-'lI'l ,ISSEI. :WHES A V( IIR EC( II ITE 1,1-: HEI'( )NllAN'!': 

5. 

1'1(1:< INFElHEIII( DES INTI!ANI S"""" 

PRIX ill'S I'ltt '1)111 IS "INIS INI'''IUEl'R 

",,01 

I'RlfIlI IIISIlEMEILt,E!lRE(.>lII\IJIE , .. " " .. " .. ,,(n 

I'R' 'I JlIII:; IlII-FEItENI 'IE:I ....... ". 04 

1'1(\ .PIIIIS 1\ II.IEfI.U;llllIi HEl'lllAlh 

IlEI.A n. 'NS 111\1!IIlIELLHS /lVE" PI;S J'l.lENIS IIE(lIII.IFHS". '"'' " "lJ(, 

N'INI\I'I'I.I' 

'" ,III!NI~SEIIItS I'Ll IS l'IAIlI,E:L, 

MEnUil II! HESIiAII DE IJISTItIBIIlION" 

l\IElLLEllRE sn I!AlluN FINANnERIi.. .. " .. ",,'" 

.... .tIH 

".09 

'" 10 

IIllilLUH 11( AI,(,ES (All) (llll'Ulll' (DII) CREDIT PLUS !'AIBLI;, """ .. " II 

1111 IINs 1>E I'It"llt,E~IE:; AVEC I.ES RE<il,EMEN IS / U "S .. 12 

1'111 II ,if'1I EII'I\< 1M' fll' IN PUIS HFFI<'A('E., .. ", .. ,,'" n 
l'IiI1S( INNIiL ('( 1~IMIiR( 'IAL I'LII:! EFFII'/I"E... ,,14 

1.11:11.1.1:\11( SFRVj( 'Ii APRES·VENTE. ... , .. " .... , 15 

SANSOI'INI"N, NSP""" .... " .. ,,"" .,16 

I\lim,LEIIlW 

( Pr~dsCl : PCCA041/PCCA042 

17 

18 

._) 

Que! JlOlll~":lItllg<.! dc vos vcnlcs lolal..::; rcprcscillc volre cI ielll Ie plus 

1\ I"ins dc 5 pnur,,'cIlL 

5·111 l"'U1-.:cnL 

San, (11'i1l10Il, NSP .. 

..1 

.. (, 

I'flnnpat t\Y,ln1,lg{' 
(·oIlI.:UIH~nllcl 

r- , ...... :~=. -I 
LCC~ 

",: 

? 

j i! 
/1. (, 



(,. 

7. 

r IIllporlance des nl\;tcur~ ~Ilj vanls UUIlS III IlHlIlicre lion! VOlis Ihcl vox prix ell 
SlIiVlInlc : 

Pas hl111011anl. ..... ,,, .... "" ..... H..... " .. 1 
I'~n illll'nl1l1t1i.......... . ... 2 
ImpIll1anL........................ . ................. .1 
Tn's Impol1an!... .............................................. ..'1 

(1I) 

(hl 

COla I financiers, dt:s maticrcs pn::mi(fCS c( tics 
~cr\'i\,;cs 

En limetion <In prix propose pilr les lIlIlrcs 
elllrcl'riscs I'mduisHnl CII Cti'" <I'lmire 

CCA06A ul 

CCA06B ······1 
(t:) En ttlm:H\Hl du pit' d~" i1Hfll.Htniions ~':~tltk~ 

(tI) LIII<lI1dioll du pli\ tics lllll'ortatiollS 
lIaudul.:u~.:s 

(e) Eviler ,rattirer ,Iel< colleurrml, 

(I) l.'l'lalli,c Ie 1'1i., 

(g) Aulre ( I'r"ciscl. .'. ~~~~~ PCCBIUi ... ____ ) 

CCA06D 

CCA06E 

CCA06F 

(si 1·~I"" .. r 2 "II 3 ',,,,kr lcs (11I«liol1 1< iI 12 
ellllllllc NON AI'I'I '!CAIlI.E). 

] 

H. ComhiclI ? 
liN CoNCI IIUmNT 

2 a 5 CONCllRRENTS (lin pCII) ............ . 
6 a J() ('ONCIII( I( ENTS (Ilcall~ 
1'1.\ IS DE ]() cONClInl~ENTs 

SANS (lI'INION. 
NON ,\1'1'1.1(',\111,1\.. .. 

5 
..6 

<) Ccs nouvcaux concurrcnts Ctaiclli - ils : 

Ca) 

(hI 

(c) 

(,t) 

(~) 

(I) 

oUL 
NON .... 
SANS OI'JNION.NSI'.. . ...................... u •• l 
NON ApI'I.ICABI.E....... . ..I 

Dcs Slld~h's ,rElal 

I)~s c"lrcl,rlscs privca:s i\'()iricnn~s I)rt)llllis~u~l darts 

celie \'ill~ 

Des enlfePf iscs pri\'~('s i\'uiri':Hllcs prodllisiln\ hUI S . 

I)~~ \.~H1h;-f)n"c'" 

(mullinaliOlHlks) 
011 illtcrnn1ional\.'s 

('11 t\11c d'(\'oitc 

I )l'~ ,--,utt "'Ill i~\'s pi 'n.~l·S iVHirkHII\.'S il1llHlJillllt ICUIOS 
hl~ns tk r ~h anger 

C'l1h\.'nf;~l:S ~Ilitllg':r~s nH m1l'rnaliollaks 

il1lp"llallliems hk-lls ,it- r"Ir;IIIl'.~1 

CCA08 

lun CCAO;~n 
I CCA09B 

CCA09D 

CCA09E 

10. Cunmllrc II volre cnlreprisc, ccs WlIClIllcllls eilliell! . 

I'llIs 
'\l'llI;,ximali\'clllcnl de l1l~me laille .. »u.2 

l'llis gmlld~ ..... » ........................ . 

Sans 0l)illioll, NSP...... . ........................ ..4 
NOli AIIJllkahlc............ . .... 5 

II COlllpare il volre cnlicprisc, ccs COIIClIrrcllts cillicn! . 

I'llIs divcrsifie~.......... ........................... . I 
Iks "emlellrs ,l'lIl1e gallll11c d" Inodllils similnircs.. 2 CCA11 

,3 

12. COllllllcnt <.:cllc cntlcc slIr Ic lllardlC dc 1I0!l\'Call:" COII<':lIr1Cllts \'OilS a-t-cllc all'c<.:lec? 

Elle a I~duil "1\' 1'"l1s dc IImf\:h~ .. , 
Elk VOIIS a "'m: II r~(llIirc \'os I'rix. 
Elle II'" ricil d"'ng~ .... 
:-;alls()l'iniulI. NSI' 
NOli t\I'I'li~lIhk ... 
i\"lr~ 

. ..1 

..5 

( I'r':cis~z : PCC~1,,2,--~ _____ -, 

r» CCA12 .J 

A VOTl~1'. A \'IS. I'OtlIH)tlOI CES NOliVEN IX CONel II{RENTS SONT·II.:; ENTRES StiR I.E 
1\1t\HClIE ., (II\U'liltATlI'} . 

CCA12A 

I'I~EClSEZ VOTHE RE/\CTION, CE QUI S'EST PASSE SI lITE /\ CErn: ENTHH: (lI\U'E1t,\TII') : 

CCA12B 

n. Dcs COIKHfl'cnls imporlunls ollt-ils 
ot CCA13 

dn IIwrchc rail ueoli..:r? 
I 

(~I ""1'0"'" 2 1111 J => ~"d('rlt'. qll .. sthms 14 r\ 19 "UI1I1I1(' NON AI'I'I.I( ',\ II I.E ('I =0: • .1'"111(' II, 

SI dl .. 1I'".t I'tlS I'Nilnrnl", .1I01'll 1'1I .... r .m<,h"I'III'(, 4 ). . 

14. ComiliclI ? 
liN CONClIlWENT 

2 il ~ CONClilmENTS (UII 
(, il 10 ('ONcIIIWENTS (IlC3I1Cllllp) .... 

PUIS DE 10 (,ONCliRHENTS (ElIllllII~m~llll .. 
. ................. ..' 

" I CCA~' 
SANS (lI'INH IN. NSI' .5 
NON ,\1'1'1 

.C 



15. Ccs COIlCllrrcllts qui onl quilt": Ic llIarchc daicnt-ils . 
0111.. . ..... 1 
M~ ....... 2 
SANS (WIN\( IN. NSf' .. 
NON 1\ I'I'I.IC,\ I II 

(a) Iks Sncicks <I'Elal 

I 
... .'1 

(h) Dcs cnlrcpris~s privccs iwiri..,nll..,' I'lmluis"nl dans 
,·dl.., ville 

(".) Dc .. t.'uth.'ptl!-.I..'S: Ilfi\'~'~s 1\'nilicflIh''4. pfotiuislIllt hOI!. 

dt.!t.'dkvilk 

(d; J),,"S \.·nlrquisL''i'':'lIal1ge,es 1>11 inlclllationaics 
(1ll1l1tilialiollaks) 1'1 ""uI,,,,,1 ell (\\Ie ,,'I"olre 

«(..,) Des cnlrquisc!-> priv..!cs ivuiriCllllcs ill1pnrltlllt IClIIs 
hiells d.., I"clrall!:l'r 

(I) Iks clllrqlliscsciraligercs nil inlelnalinllaks 
(Illuilinalionalc~) illll'OIlanl leurs hicus de I'Clrallgcr 

1(1, ('m11pm": II mlrc cnlrcnrisc. ccs concurrcnts claiclll: 

PhIS pclils .......... . 
Apprnximaliv.:tllclIl dc IllCI1lC laille .. , ... 

Plus wands ... 
Sans "pinion, NSI' 
Nun apl,hcahk. 

2 

.. 4 

17 Compare il volrc cnlrcprisc, toCS COlll:lIJlCllts claiclll: 

Plus diWI1lilics. . .......... 1 
Iks wlI<Icnrs ,rune tl.allllllC de "melu;l" sil1lilaircs .... 2 

MllillS divcrsifies ... 
Sans Opinion, NSI·............ A 
/'ion apl'li,,;ahk.... . ............ 5 

I II. COllllllcnt ccs sorlies lin march': \'OilS Olll-c\lcs allcdc ? 

d'augnlcnlc vus paris: \I;: ntltn."hc" 
alll~.lIl.:n!a \Os pti~ .. 

Ellc II' a ri,'n 
San~ ( )lliniHu. 
Non applkahk 

CCA16A 

CCA16B 

L CCA15C 

I CCA16D 

I CCA16E 

I CCA16F 

CCA16 "1 

[ CCA17 

[m CCA18 

!'IUTISI·./'. V( )TIIE REACTION. n: (jIll S·I·:S r PASSE st lITE A CETTE DISI't\RITlON 
(iI\II'Im.ATlJi) : 

CCA18A 

I <). SciOli VOUS, qucls sonl Ics llIolils dc (Cs sortics till man:he ., 

(\ RIP( )NSI:S ,\\ rn IRISEES All M,\:,\Il\IlI~I) CC;~~1~1~~11~ 
I )1.'.0. llillk,tlll~s iinaud~n:!' 

Ik mauv<I;s l>nldllJ!s Oil 

Dos pri ~ nnn concurrent ids 
t IIIC Ii,ree dc travail pcnlliuhlc .. 
(·ulh.:'Uln!lh.'(' dclnvalc 
Sans ('pillion. NSP .. 
NOli ,\ppli";<lhlc. 
,\uln.' .. 

( PICt.'isC/. , PCCA19 

.. 2 

.. J 
.4 

.. 5 
o 

............ 7 
........ N 

.9 
10 
II 

1'11111 .. II (:OIl<'I1I ..... n ..... '111' I .. dPlIXI"III(' pl'Uduil ell.' "Nlh'<,plis ... 

111\1'1'1'1.1-:/. I.E 1'lI0DlJIT CONCEI1NE: 
CCBPR 

S'IL N'Y A PAS DE DEIiXIEME PRODUIT, TOUn:S LES QUI<:STIONS SONT NON 
API'L1CADU:S. 

20. Approximalivclllcnl, cOInhicn uvcl.-\'ons dc wnl:urrcn(s adllcllclIlcnl pour volrc scullltl 
produil 011 gUlIIlIIC dc prodllils '? 

21 

CCB20 
---------------

I'm lIli l:CS conclllfcnis comhicll sonl 1 ... 1 't 

(a) 

(Ill 

(c) 

(tI) 

(e) 

(I) 

AI 1('1 IN. ............................. .. ... 1 Nil: SI REI'( INS!'. , ,\ I.A ()IIESTI<)N 241. ,\1 (JIIS 
I.ES VI IEST1( )NS 21 , 22 • B S( )NT N()N 

AI'I'I.IC,\IlI.ES, ~lElTIO': 1.,\ REI'ONSE 7 
1\11:'\ VlIESTJ()NS 21 .22,23, 

Iks So~id"s "'Elal 

.. ....... 6 
.......... 7 

I)~s cntrCJ1fiscs pTivcc~ lvoiricnncs protfuisant dans 
ccUe ville 

I).." clllrcllriscs I" iv,"" iV(liricllllCs plOuuisanl hoI's 

cnln.~Jlriscs ctnHlgi!rcs (HI intcnlat'onalcs 
Il<llinnaks) produisalll ell <.:.,1.: "'Ivoire 

l>Os cilireprises priv':". ivuiricnncs iml'''r1anl kill'S 
hiells de relrangcr 

DI,,'s ,""lln.'I)! is\"~ ~11 allg~Jcs otl inh.:IIl .. hol1al~s 

crmlitinalitlUaJC's} illll1t.ftmli 1"'UlH I.il.!ns til! 1·~ham~\.·1" 

J CCB21A I 
I tCB21B J 
! CCB21C I 
r CCB21D I 
[ CCB21E I 
1m CC/32!_F _I 

9·} .. , t 



J. QIIESTlONNAllm SIIU LA ('ON( "'IWEN('1o; IN n.IUI·.IIIH:. 

22. (Juclle est 1<1 taille appmxilllutive dc vos pi incipall\ COllcllllcnts '/ 
~ticroelltreprise (1-'1 emplo)'es).. . .... 1 
Petite elltreprise (5-10 employes).. ..2 
Elltreprise moyelllle (11-99 elllpl,,),es) ........................... , 
Oramlc elltreprise (100-250 empl"yes).. .. ... 
Trcs grallde elltrep .. isc (, 250 cmploy~) ....... 5 
Salis Opillioll. NSI'. .. .. (, 
NOll IIpplicahle ... 

CONClIHHENT I.E I'UIS 1~II'Oln/\NT 

1)1':\ I:\IFMI' CON('lIIWENT I.E PI.IIS IMI'OltTIINT . 

CC8221 

CC8222 

2.1 ()IIc1s sonlles dellx avantuges concmrcntic\s les pillS illl(lortunts lIlI'ont par rapport Ii VOIIS 

I'OS prillcipaux concllrrents ? 

NE L1SEZ PAS CErn: LlSTK ItE~II·I.ISSEZ III'ItES II VOIR ECOlITE I.E It EI'ON IJIINT 

PHIX INFERIEI II( Ill,S INI 

PIUX DES 1'111 'Ill III S I'INIS INFlilWil II!.. .. 

1'111 'Ill IllS IlE MEII.l.lil IRE ()I IAI.II 

1'111 ,'ll III S DIH·EIIENI 

1'1(0 'DIIII S A ~1I,'U.liIIIUi REI'I I i'A III IN .. 

.... 02 

1t1'IAII< INS 11/\ III II IEI.I.ES AVE"DES ('UEN I S HEIII "W.RS ............... 06 

N, IN AI'I'I.II'AIlI.E ... 

Ft IllHNISSlil IItS I'UIS FIAIlUiS ........ 

~1E1I.I.EI II( RIiSEAIIIlE DIS 11{J1l1 rt'i< IN .. 

~IEII.I.1i1IRE StrliA II' 'N FIN,\N'·lIiIUi .... 

f>.11'ILI 1:1 lit 1\1'( 'I-.S (1\11) \ 111"\1111 (I HI) ('UI',I'II 1'1 ,II~, I ,\1111.1 ...... " .... 11 

~I' 'INS Illi 1'111 'IlU·.~lIiS AVEI ·U·.S IU,tll.hMHi I s,I 1.1 liS ................ 12 

PllnI.11 '1'1 E/PHI J~ II I1II IN l'I.IIS El'jo'Il 'AI 'F .. 

PIiIISI INNI,1. 1'1 '~1~1I·.1(1 '1,\1. 1'1.1 IS 1i1'1'II'N '1,. 

~11i".1.1i111( SI'IIVII '1'. t\l'ltliS-Vi'N I 

SANS (11'1Nil IN, NSP ...... 

~ltill.I.EIIRli 1.\ I, ·,\I.IS" I II 

IIIIIRI", 

( I'reli,e/~ ____ PCyB21.1l!'~~~V2 

1.1 

15 

16 

.. 17 

IR 

~-.--) 

PrlllClpfI' J\vflnlnge 
( 'Ollt'lllrt'UIIt" 

CCB2J1 

Sl'l:OOtl A\'ant(l!!,e 

C'nlll"lillt.'nlid 

L CCB2J2 

2,1. Que! POIlrl'clllage de vos venles lolaics ICP,0';('1\1<; loin: dicnl Ie pillS illlpOII<lnl ? 

f\t(lill~ d~ ~ pOllr-l't:1l1 . 

~·IOp\'"h·CIII ... 

10-25 pOllr·lelll.. .. 

2~-50 POll"'·""1.. 

50_1)1) pIH"·I·CIlI .... 

11I1I1"'lIl ~I'CIlI. 
Salis (Jpl1lioll. NSP 

.' I 
.. 2 

. ... J 

.. 4 

.. ~ 

6 
.. 7 

CC824 J 

25. Indiquc/. I'imjlorlancc dcs (ilc\eurs suivants dans la manicre donI vous (hc/. vos prix en 
1I1ilisani i'cdlclle snivlInle: 

2( •. 

27. 

2X. 

Pa~ Impollallt.. 
Pt!H impol tanl.. 
hllporlallt 
TICS Impor1anl ... 

(a) ('nllt iilHlIh.:it:rs. dC's malil!(cs prcll1icrC's cl dcs 
SCf\'H':CS 

(h) I'll "mdioll dll prix propos~ par los alllres 
clltrcluiscs ploduisant en l't'ltc o"lvuirc 

(e) EIlIi"1l'lioll till prix dcs importatiolls h!gales 

(d) Ell "mdioll dll prix dcs importations 
lialldlileuscs 

(c). h'iter d'allirer tics t:oncurrcnts 

(I) I :Etat lixe Ie prix 

.. 1 

. ... 

CC826A 

CCB268 

CC826C 

CCB26D 

(g) .\lIlre: ( Precise!. . __ Y!;~JJ~~ __ ~ ___ ~_~~ ______ ) 

CCB~ 
CCB26F 

CCB26G 

Ik IIIHIVCallX conclllTcnls il11porlllllls sOIII-ils mTivcs i'uuncc tlcllliere'l 
0111.. . ............... . .. 1 CCB26 
N( 
SANS (IPINION.NSP ... 

COl11bien '! 
liN (,()NClIItItENT ... 1 
2 Ii 5 (,ON('II!tI!FNTS "'n I'I'U). .2 
6 ,i 10 l'( )N('l lit !tEN IS (lIellllcolll')... .. ...... 1 

I'I.IIS DE I () CONCllltitENTS (EnonIlCIIICIII) ..... .4 

SANS OPINION. 
NON I\I'I'I.I(,I\III.E.. ........................ .. ....... 6 

Ccs nouveaux WllCUllellts Ctaient - ils : 
01 
N( 
SANS (>PfNION.NSf'..... .. ... , 
NON APPI.ICAIlI.E ........................ .4 

(a) Des Sodetes d'Etat 

(h) ill'S clllrt!priscs privccs ivoiriclIJJcs produisant dans 
l:dh: villc 

(l:) Des clllrcprises privccs ivuiricllncs prmluisanl hOls . 
(Ie- c~tle ville 

(d) I)cs cnll'cpriscs Clrangcrcs Uti inlcrnationalC's 
(lllllltillatiullalcs) "ruduisallt cllC<ite d'l\'oire 

(c) I)cs cnlrqniscs pri\'ecs i\'oiricllllC's important Icurs 
hiens dc retnmgcr 

(I) DI..'s, CI11rl'lH iscs drangcrcs (111 illil:maliollalc:s 
(1IHIItiltatitH1i1lcs) illJpIJltanl kurs hicllS dc I'dlilngcr 

(si ri>[lfJlIs(" 2 uti 3 _. '('oller Ics quC'stioll 
27,1.n l'OlIIllIe NON 1\1'1'1.1(',.\111.1-:). 

[ CCB27 --I 

·L CCB28A 

1 CCB28B 

I CC828C 

L CCB28D 

[ CCB28E 

I CCB28F 

{//) 



29. 

. "1 . 

1 

a volfe ces wncum::nts claicnt : 

1'1", . 
:\pph.,ilU.t1f\"~m;:H( d\,' m~m~ taiHt.'" 

PI", 
Suns 
Non 

Ii volre entreprise, ces concurrenls clnicnt . 

.. 2 

Plus di\'crsili~s.. . ............ 1 
»C~ vCHltcur~ ,rUlle ganUlll! dt: plodlljt~ similnircs"" ........ 2 

~toil1s di\'~rsi1i~t{ 

San' ()I'inilln, NSI' 
NOli Applh:ahh: .. ~ 

LmCC~ 

CCB30 

COIllll1l:n1 celte enllce Sill Ie lIlil((;liC til' 1l001VCllll\ wllcmrenls VOIIS n-I-dle aliixlce? 

El1e a .':dllll "" pa,l, d~ llllllclic ... 
Elk VOl" n ")ICC ,i rcJuirc vos prix ... 
Elk lI'a ricII chilng~ .. 
San' Opinion, NSI' .. 
Non 1\l'l'licahk. 

( I"Cd'Cl: PCCB31 

CCB31 

...4 

,\ V()J((E J\ VIS, I'm 11{()1 II I) CFS Not IVEAIIX CONCIIlOIENTS SONT·II,S ENTRES SIIII I.E 
~I"I(CIIE? (lI\U'E!tATII'I 

______________ ~C~c~~. __________________________ ___ 

I'HLCISEZ VOTHE REACTION, CI'; (J11) S'EsT PASSE SIIITE A CEllF. ENTnEE (lM l'ImAT I Ii) : 

___________ ~C"'"CJ!;l1B. __________________ _ 

32. J)l:S cOllcurrl:nls Olll.jls till march':: \' all "ernier ? 
CCB32 .. .I 

NON .... 
SI\NS (WIN!! IN. NSI' 

1,II'i'IIHI"~ 2 11 ... 1 -> (· ... 1,· .. I,'s '1II"'Clu", JJ 1\ ,III r"UlIII~ NON ,\I'I'I.I( ',\IILI': I'j d"'I'III'" ·1). 

H. 

.,.\ 

Cmnhkn? 

(IN CONctllllll'.NT 
2 Ii 5 CONCIIH({ENTS <tin p~u) ... 
(, il 10 CONn IRIHNIS (Ileal!< 
1'1 liS DE to CONClIJW ENTS 
S!\NS (WINI( IN. NSI' .... . 
NON AI'I'I.ICABLE ... . 

('l:S "OIl~IIIIl:It(S 

01 
N()N. 

0111 

S.\NS OPINION. NSI' 
N()N AI'I'I.I( ',\1 II ,I:.. 

k 111111 ell':: dalc:n(-Ils : 

.1 
·1 

CCB33 

(,,) I ks s"cid~s d'clal 

(hl 

(e) 

(d) 

Dl.'S cllll""p. j};,,'S "n\·~t:' i\'oll II..'OIh .. ·S prndllisant tian!» 
c~II" \ill" 

J)", Cilirellti,,,s pfivecs ivoirielilies I,wduisanl htlrs 

t-'uln'nrlSt'S "-'Irallgcf~s Uti intrnlalitumll!s 
produisilnl ell <:61.., d'lvtlir" 

(c) Des cnfr\!pris~s privCt:s ivoiril!'nnes important kurs 
hit.'us de I' ~II itllg\.'f 

(I) Dcs cntrcpt ise, ';Irangeres un illlcilmtiunllks 
(IllUllinationaics) impnrtanllcur.; hiells <Ill I'ctrallgcf 

.15. COllJpal": ,I volfC entlepri~c, ccs cotJcunenls claienl : 

.16. 

I'lu, . 
{\I'I)foxima'i\'ClllCtlt de 1l1~1Ht!" fail I.: .. 
Plus 

..1 
. .. 2 

..... 5 

Ii votre cnlrcprise, ces COIl(lIn'cnts Ctllienl . 

Plus diversifies........ .. .................... " .. I 
Dcs vcmlcul'l! ,rune gall1l11c tic p",<Iuils similair<s ..... 2 

~Ioills diversities....... .." ....... 3 
S'II1S Opinioll, NSI'.................... .. ............. .4 
NOll applicahk... .. ............................ 5 

::17. Comment ces sorties oUlIlurchc VOlIS ()Ill-dies uflcctc? 

Sans I lpinitlil. 
NOli applicahle .. 5 

CCB34A 

[
--~.-:::~-.. ~'I 
CCB~ 

-- - ~.~~~~~~ 

[ CCB34CJ 

[ CCB36 

CCB36 

CCB37 

I'I<EeISE/. n rno-: HE,\CTI()N. CE 1)1 II S'EST l'ASSIi StllTE A ('UTI. DISMHIIII)N 
(1I\II'lmATllij: 

CCB37A 

.1X. Sdoll VOUS, qucls sont les lIIotils de ccs sorties 011 IlllUch..: ? 

(.1 RIiPONSES A(lTOlliSEES All MAXIt\IUt\I) 

D"s dillkultcs fimllldcrcs .. 

tin propriclalfc Ott du dircl.'iclll" .. 
Oll ~crvh:cs . .. ......... " .. "".~ 

. nOlll'HllL'UHcnl1ds., "ll 
llno 1i)ICC de lravail pC1I1 r".hlo.. . 7 
COIlt.'UII't.:W:C tldoyal\! ................... " .. ,.,," "" ...... x 
Sails Opinioll. NSI'. .. ... ') 
NOll ,\I'plkahk.... . ............ . .......... .. ....... 10 
,\ul,e II 

( PreclSel . .l'CClm 

CCB381/3B2/3B3 

.9 .f) 



t 
E1~s~\'uUS adudkIH\!l,t I.!I1 saisnn haute? 

01 

.l ) 

('"milieu dc temp' (n",lo) .llIre-t-dk '! 

.. QIII':STIONNAIRI': S\II{ I.E I\IAIH '111'. lUI TltAVAI!. 

Par.i\-, :\ Sh ,,\'IIIh-' d~' 1:1 FOln' til' Tln\ ail i\dlh.'lIc 

1/llIpl,,~'~s l'cnnancnls il pkill-tcmps 1 TA031", 

t k"'ISjolllld ii plcin. kUlI" r _m TAO~~~ 

Fmplny", ,. km!," rm1id [" TAO~L ,,~ 
Saisoullil.!I'S TA034 

.1. COllllliell d~ lIil\'ailklll, dcs .:"t0gor;,·, 'lIi\;lIIt~' l'cntlclllisc cml,l"i~·I-dlc_"dllcJlCIltCllt 'I 
,I. COl1lhicn de tnm,ilkur, addilioul1cis utilisCI,·volis en plus durant la saison haule '/ 

Nt 1t<.lIl1!E TOTAl. I),I'.MI'I J)YFS TA03 

dont, 

Enlpl()y~, "ddiliol1ncJs ;\ plein telllps I TA041 

Empioy", addilio""ds il lellll's I'arlicl I" TA042 

TOlJTES u.«:S CASES DE CETTE SECTION DOIVENT ETRE REM PLIES 
INFORMATIONS POUR ETABLIR tES TABLEAlJX DETAILLES DES I~MI)LOYES PERMANENTS DE L'ENTREPIUSK 

CATEGORmS IHJ QlJESTIONNAIIU: 

)lRDE 1996 
(icst iotl ... ... 01 

AdllHnislmliolllJjurCHU .... , .()2 

COllllllcn;ia \lVentes .. .. 0.'\ 

Af!cllls de ~ Ml;ill isc .. . .O.J 

Tcdll;ldco~~ .. 05 

MailllcllaliCC 

- Travaillctlls dc~l);;;dllcliolt QllalJlics .. 07 

1\1111 CS ox 
. (It) 

10 

II 

CORRESPONDANC(!: DANS LA CLASSI(,'ICATION 

INTERNE DES ENTREPRISES. 
'lim.\' II'S ('mIres SIIP(:riCII/'S de 1"'"/""'lI'i~" 

/lll(re.\' persol/nels admillis/rat!/.'·, 

..llltres {l1!/'S(JIIIW/S cOl/IlI/erdallx (dhl/ol1slral(,lIrs, ,'UP ... .). 

de ,\ Illitris£' dOllS /l!sjiJ/1CtiOils de prodllctioll. 

'f i'( '1111 i('/('/1.I. 

11 IlIil1(,lIallce. 1hll'llillellr ... QUlINfie ... 
'/i'tlVaillell/'.\' de {il'UtiliCtiOI1 qllllli/it's. 

11011 qllali/ih •. 

.'ll'l'relllis (/11 ,(11011111"1'\' ell jhrllullioll. /tdO hlt/IIIII/I.t 111',( I rlll\'(',nft'.t ou l/l'.' (II ""'/I'_t H. p/~t 

.. lrliMIIIS 1'1 /IIS/I1I('/<'III'S d('s (/1'1)/'l'lIlis, 

J'el'.\OIll/('/ til' gllrt1i(,llIIlIge, de Iwlil/yllge. 

l () 



4. QIiI':STIONNMIH: SIIU 1.1'; MAIU"JII'; /)\1 T1{AVAII. 

('/0: TA/II,E,\11 "OIT KJ'lm SJo:\II,EI\IENT 1 1'1'/1 ,lSI': l'OllU LES TltA\'''",I,I':IIltS I'EUI\J,\NENTS A T1';I\II'S I'I,I':IN IHlItANT liNE l'E/UOIm NOHI\IAI".li::'-==========r'====--,:,,,-,-,,-,,-,-,,,. __ 
II" Jt!i(' 'IINJlJH I'A I I\<OllI< IIi 

I ),I',~II'I' rY"-S,I~)SI,1. l.liS 
IJllhS liONS ~ J\ 10 

to. (,. 7. K. 

(judie Ciail 1'<" igine des cll1l'lo~'c' I'ellllallcllis de 
~dk l.·al~gUl il!' I'ann~~ d~micl'~ '! 

Cumhien d'cl11l'luycs ('ol11mcnl cst lixe Ie ,,,Iaire ,ks ICumhieu d'heure, I'ilf 

(') ,IIITIS,lNS ()/I 

INSHIHT/WIIS (LHiNI-.' 10) 

!I'/,'/}fJI I liNT ETI//!, liT/USES 

{JIll': POf/III.I,·S li,VTlU':I'IIISliS 

{J/'I O,\T 1>1:'.'1 .-11'1'111-:,','11:; 
(/,/(;,W: 9) 

(;t· ... 11l1fl III 

1\~lnl1"t;1 'I lUI \'.111 02 

(SI AIICIIN, ECI!IVEI, 0 J:T PASSEl, t\ LA 
CAIl:OOIUE SIIIV/\NTE) 

h· .. h'I('II~ 

NOMBRE J)'Ei\II'Lon:s 

AII'I'r~ 
Aflirnlns, Ex 1'111 rlfs Alllrrs 

p~TII1UI1~l1ls d~ l'dlc t.'atc~nri0' ft.~mplt)~·~s d~ c~th: \.'al':goric 'I 
Ctaicn1 l:mpltlyc~ ~'al11l~~ 

tlt:lni~lt: ? 
SAl ,AIRI-: III )Jl,\IRE, ...... 1 
SA\.J\IRE .IOIIRN:\I JElU 
SAl ,,\IRE MENSIIEI ........ 1 

(SI Alit'lIN, ECRIVE/. 0 ETISt\J./\lRE A 1.1\ TM'IJE.A 
PASSEl, A LA Ct\TEOOIUE 1'001IH.'ENTAUE D! I 
SII(V{\NTE) 

...... --------1 
NOM liRE D'E~II'L()YES 

1I01\l1\1/':S ~'''M~H:S 

CIIIFFHF J)'.\Fh\IHES DE 
(:ENTI!U'R lSI'. . .. ~ 
At 'Tin-:, ... c. 
( p."cise/. 

I TA061~~ I TA05A01 I TA05E01 I TA06U01 I TA06H01 

TA06102 I TA05A02 I TA06E02 I TA05U02 I TA06H02 

TA06F01 TA0701/PTA0701 

TA06F02 T A0702/PT A0702 

;+--TAOSIOJ I TA06A03 I TA06EOl I TA05UOl I TA06H03 

114 
TA05104 I rA05A04 I TA05E04 I TA05U04 I TA06H04 

('OIlHlll'H'I:,I/V l'IHc<> 
TA06FOl TA0703/PTA0703 

Agt'nl de t\taihl\t' 

I c .. :hnu:u:'ll" 

h hlllh:Il'ul!:c 

1--'" 
I tiI\ ,Ie i'fp,1 t)u;thf\(>~ 

I AUlrt,,,--j",;I\' de Plod 

1-------. 
t\pprcllli'< 

I· qUlI'l' d'Aldl' •• 

Tl~r.\L \lmpCpUnclll 

Ii. L 01 II III 

III 

"gal 

T A05A05 I T A05EOS I T A05U05 I T A06H05 

TAODAOS I TA06E06 I TA06U061 TA06H06 

TA06A07 TA06E07 I TA05U07 I TA06H07 

TA06A08 TA05E08 I TA06U08 I TA06H08 

___ TAO~~~9.1 TA06E091~AOIiU09 I TA06H09 

TA05110 I TA05Al0 rTA05E10 TA06H10 TA05U10 

TA06111 TA06U11 TA06H11 

TA05112 TA05A12 11AOII1:12 I TAOliU12 TA06H12 

t.") . ",\'UI'/1011 .'\/(,1/" i c ("laUnt-lUS, 'I cdu\i .. :i.<Jls ,k smli,,:t?' 1.'1 it .. ' IIdto~·ag~. (liUtiicliS 

TA06F04 TA07041PTA0704 

TA06F06 TA07051PTA070S 

TA06F06 TA0706JPT A0706 

TA06F07 TA07071PTA0707 

TA06F08 TA0708/PTA0708 

T A06F09 I T A07091PT A0709 

TA06F10 TA0710/PTA0710 

TA06F11 TA07111PTA0711 

TA06F12 

scumiut: (.'CS cmplt)y~s 

Ihnl·il ... en tnuyclUJl~ ? 

IIWlll'S 

TA0801 

TA0802 

TA0803 

TA0804 

TA0805 

TA0806 

TA0807 

TA0808 

TA0809 

TA0810 

TA0811 

'J 

()ud clail Ie salaire 
moyen dc hase de \..'dh.' 

cat~t-t\lli~ (avant InlfHlt). 
sans les lH'allta~C's \.'n 
nature d lcs JlI imes 'I 

( ItI'" le.f m/"i,.,.' til/I he 
r"","fI':" .111 .l/OIS) 

i\IONT,\NT 
------------

TA0901 
----------------

TA0902 

TA0903 

TA0904 

TA0906 

TA0906 

TA0907 

TA0908 

TA0909 

TA0910 

TA0911 

(Jud ~, .. il k nilcilll ",,"me 
m\)~'cll des ~mploy~!' 1I~ L"dk 

t, .. t~~~t\ri~ ? 
AIU'41N 

l'I{I~Ii\!R" 
SEI 'j rNI >AU(E 
, 'I.ASSII)UE 
SE( '( )NDAII( E 
IE('IINH)UE 

:;1 JI'hRIEUI( 
TE(,IINI()lJl'. , 
IiI<ANIlE:; /-:< ',,1.1;.:; I 'I" Ii 
1)'f1'1)IIUi " 
(lI(J\NI )/is 1\( 'I JI liS 
I;.TRANGER 
UNI 1'1i1(SII E (i\llHIJao) 

IE WHangcr) <) 

TA1001 

TA1002 

TA1003 

TA1004 

TA1006 

TA1006 

TA1007 

TA1008 

" .~ 

TA1099 

TA1010 

T 111011 

NU: I<:SSA VI~Z All MAXIMUM l)'ASSUIU:n LA COMI'ATlUll.rm l>ES FONCTIONS I)«:S UIPLOn:S ENTRt: FJ({MES FORMELLES ET INJiOHMIILU:s. 

.14 



('I': TI\ IIL!>:A I I !)OIT I':'rUE SEIII,I·;I\IENT IITII.ISI>: 1'011 It U:S TlU "AII.L'" II{S l'EUI\l,\NI':NTS ,\ TI':~lI's "LEIN I)lIR\NT liNE l'I':IUOm·: NOI{i\I:\I,E, ON HEMAN Ill': 1.I·:s ('IIII'l'lms liE I,),)~ 
---- -----------

POI III CIIt\()IIE Ci\TEUOHIE II. n, 1.\, 14, 14', 15, 16. 
IYIt-1I'1.0YES.l'OSEI. LES 
1)\ IESTIONS J J ~ 16, En plus de kur ()uclle efailla valclIr Ell pillS de lellr ()ucllc elnilln valeur Conges I'nycs C"mhien l"empluyes ,oul Comhicn aVl~l~\'tlll:s. 

salaire. les moycl1tlc de t:"c~ salni,e. Ie, cllll'l"y~s moycnn,.; til.! l.'CS I<mmis par IlIcmi>rc <Ie I .. lamilk (au d'elllployes'llli 
eml'l"y';" paiements CUllatu,c. n.!cl!\'a.el't~ils lllle primes, pUIII' .:111\(111': l'clltrc!,risc 'I s~m: large) dll prullficlHirc ., sunt flIcmhtc de la mCln~ 

rcccvaicnl-ils !,,,ur eha,!lIc pcriodc prime '/ IICI iu.!e <Ie salaire. Illillille ';fcmluc '! 
un paieml.!ut en llc salHirc. par par "n\pln~·~~ ct P<.lUf 

(H) ,IU1'IS'INS Oll IHlhlh! '1 employe. ct 1'''111' dlacullc des 
IN,\TUU( "thliUS (I. HiM,' IIJ) 1,JHl\.:lIU\! d\!s l.'akgoJ It:S Rui\'anh.'s? 

NI,' J)OIl HiVT I',TIU,' otl! I \'a'cgtlfi~5 stll\'all'(,~'! Ot II ......... 1 (HII I U': "du meme l'JI/(lgt"" 

1 ,,/,11./,\'1' .. \' QUI'; I'm If( U;S NON ... "".2 NON" ... 2 NON .,,,.,,,,,,2 
":,\'l'U/';"/U.'>",S Qi l , ON/' NSI·, ... "'" .,,\ NSI' .. .. 1 NSI'"." "." ... J 

m,s .. H'I'JO,'!'T/,\' 
(1./(iNI,· 9) ECIWn: 0 SIIOEN ECRmE 0 SIIUEN (1IU('lIl1on: TA16~TAI5) 

----------~---

""h'IIINI' ('II NII.III'·: "dlll('~: 

S i r~lloliscs 2 oil J I'.!hicllie de se,.vice. Si I'~I'''I''CS 2 (1\1 .1 /Jotn d'",\,,,'//ce. lor"" Oil 

" (llICScioll J:l Call1tne. logemelli de "'Ilicslioll 15 I'I'III/e de lo}!,emellt. e/c." 

limcllOlI, wllemelll",elc" , 

NOMlllm NOIIIllRE 
-------- --------

OcStillll .. , ... "" .. ," '''''' "".OJ 
TA1101 TA1201 TA1301 TA1401 TA14a01 TA1601 TA1601 

----------- -----------

i\dminstillurcllII ....... " '" .02 
TA1102 TA1202 TA1302 TA1402 TA14a02 TA1602 TAi602 

ClIlIlIllcrciallV cntes" " .... OJ 
TA1103 TA1203 TA1303 TA1403 TA14a03 TA1603 TA1603 

--------

"gent de Mailrise .. ". ",,,,,()4 
TA1104 TA1204 TA1304 TA1404 TA14a04 TA1604 TA1604 

I ",,05 
TA1106 TA1206 TA1306 TA1406 TA14a06 TA1605 TAiGOS 

, 
--------

.u .... " ..... ., .... 1)6 
TA1106 TA1206 TA1306 TA1406 TA14a06 TA1606 TA1606 

------------
Tn\\'. de "rod ()lIalili~ ... 07 

TA1107 TA1207 TA1307 TA1407 TA14a07 TAlfi07 TA1607 

----- --------

.\utn:s '1'1'11\'. {k Prod .. .U& 
TA1608 TAH08 TA1208 TA1308 TA1408 TA14a08 TA1608 

: 
.-\"l'r~l1Iis .. . .. 0') 

TA1109 TA1209 TA1309 TA1409 TA14a09 TA1609 TA1609 
.-

ArIISalJ~!lll~trlldcHl's ..... 1 () 
TA1110 TA1210 TA1310 TA1410 TA14a10 TA1610 TA1610 

l'.tlllip~ "',\,,(,, •• II 
TA1111 TA1211 TA13i1 TA1411 TA14a11 TA1611 TA1611 

------........ .. _ . ...,---
(., of} . ".\'11/)/'111'1 ShIll" I~. {'haulk·\lrs. Tt.'t'hni"t .. 'lIs tl~ sur li,\..'I..' d (ii..- t1~1tuyat'.\..·. ('ardll'l1s .. 

Nn: I':SSA VEl. AtJ MAXIMUM I)' ASSliRER LA COMPA TlUiLlTI~ Ol<:S FON(,TIONS Ims EMPLOYES ENTHE FIHMI<:S FOHMELU:S ET INFORMI~I.LES. 



... QI iESTIONNAlltE Sill{ I.E MAIK"IIE J)\I TUAV All. =:J 
17 Cerfaill" til' \"t)S (,lHplo~rcs sOIiI-ils allilies I' 1111 s~lldi\':al ? 

1'(lICI '! 
TA171 

AI Inn: "I 
( I'recisc/.: PTA17 

NON ... . TA172 
NSI' ... . 

SI },;ON ""., tlcIIX (I IUICI "I ,\\ ITI(E) . 'Illeslioll I '.I. 

1 X. Dalls la POp"lillioll\<'lalo tI'cllIploy';s. 'Illelle esl Iii propo,lioll tic '! 

I 1(j'('('1 "I 

AI ITJ(E '! 

I TA1B1 

[ TA1B2 

nEUAIWE/. LA VI IESTION ,,; SI I :ENTJ(EI'RISE EMI'LOIE DES TRA V AILlEUI(S OCCASIONNEI.S 0\ I 
TEMl'oJ(Alln:S. POSE/, J.ES QUESTIONS 19 ir 21. SI J.'I':NTHEI'IUSI': N'I':I\1I'I.Om I'AS 1m 
TnA \'AII.L1WnS OC(,ASIONNI':J.S Oil TEl\lI'OnAIHES,l'ASSEZ A LA l'Alnm II. 

1<). ('es Iravaillours gagllelll-il, tics salaires .. I ';Iev';s 'I"C les Imvaillellls pern,allclIls '! 

20. 

21 

~l()INS. TA19 
Hi;\1 

... 1 
NSP ... 

Si 0111. elllllO)elllle. de colllhiclI esl Iii tlillercllcc '! ('l"o) ____ --'-T'-A'-'1"'9"'A-'-__________ _ 

Ces Il'I\vailleurs rCl'llivellt-ils tics prillles ? 

01 II 
NON 

1 
2 

<.. ·L· .... It iI\,llill~llIS n: .. oi\'(,I1I-ils dl'S prcslnlioll~ (SlliliS tit:' sanl':. I kllrl'S SlIppll'lIIl'ntaircs. 

('(loges pay~s. elc.) ? 

0111 
NON 
NSP ... 

I 
2 

TA20 

TA21 

~~;:;:~;'-~"u Slnglnlres "111'11'11111111111 ("0 ... Nudlllllt. II". I I IIh'Cl'slt 1'. Oil de. (;I·,lIl1h·s 1':l'ol,'s) 

In:\,ENF/. ,\ LA I',\I( liE A, III IESTION 5. SII :ENT((U'I!lSF A DES AI'P((ENTIS. I.JUNE 0<) Dl I 
L\111.E;\1 I. P(JSlj. I.I:S ()I 'ESTI()NS sl II V AN'I FS. SINON PASSEl. A I.A PA((TIE (' 

()lh.·ll.· .... ' adlll'lIl'IIll'lIl (.'11 19')(,) I'ilppnrt initial d'lIl1 appr~llli? 

!'.\IEMENTS EN NP~IElIAIHE.I\I()N1ANT· TB01 J 

SI I.F !' AI L~ I LNT EST EN NATI 1)1 E. E:\ PI.II)III] . 

PTB01 

2. De ""mhiell esl a«lIellemelll (~II 1996) l'ill<lell1l1l1" Illellsllclle vcrs':c par 1111 al'l'rellli '! 

PAIEMENTS EN NliMEHAIRE. I\!ONTANT: TB02 

SII.E P;\IE~IEN,), EST EN NAJ'{IRE. E:\PLlQIIEI.; 

PTB02 

.\. 1\l'1l1dklll~1I1 «(,II 19t)(t). que! csl k~ paielllcol tilil par I'appn..'nli qllnlld l'aJlpr\!lltis!oiag~ ~.sII.:rmil1~ '? 

I',\IE~!ENTS EN NII~IE((AmE. MONTANT 

SII.E PAIE1I,IENT EST EN NAn IRE. E:\PLlQIIEZ : 

" 

5. 

(,. 

PTB03 

PaY~/~\'IHIS \"t)S npprL'nlis (~' L"tUnplis Ics paiClllcllts L'lll1allllc)? 

01 
NON ... 

I 
...2 ( .. 6) 

SI 01 I I, <'urllbl~1I pili' 11101. ? TB04V Fda 

l'aYCI.-\·OIlS pillS sciOli I'allcicllllclc dcs apprelllis '! 

0\ II 
NON .... 

I 
2 

Cumhiell de lemps dllre 1111 apprentissage ? 
N(>~II\1(E PIC I\IOIS : 

7. Lcs appl":l1lis I(Hlnlisst.:llt-ils leurs proprcs uUlils ct mat~ricls ? 

X. 

0111 

NON ... 

ComhiclI d'app,elllis olll-ils lilli IeIII' apl'lcnlissage ('annec dCII,i';re ? 

NI)~IIIIU: 

I TB03 

T804 I 

I T806 

~~ TB06 

TB07 ~ 

~~ 

,J£ 



,I. (}tll(STIONNAIUE SIIIt 1,1.: MAnnI!( 1)11 TItAVAII. 

l) ('(llHhi~n d\'1I1rc ,:U\ oll.·il" flil t:ha .. ,:ul1c tks '1(.:Ii\ Jr~s sut\,ank}; it 1<1 lin d\! leHr apfH\.·ull!>sag~ 

(a) \.'onlinul.'l tk travailh:! dans 1\.'1111 qH I:->C ? NOI\III11E: TB09A 

(h) 1ravailll.'r dans tine ll11trc clltrcprjs~ ttl! 
memc s~\.·h.'tlr ? NOlvIlIlU: : 

(c') IrilvaiUt."r dans des cHltqu 'scs 
.I'"uh C" !-.l'l h.'lH S ., NOl\IBIH: : 

(d) Illunlcr leur plOpll: alt:tilt! '! NIIMBRE: 

(e) aile,. i,I'~e(\lc? NOMBRE: 

(I) -:trt.! ml dH\nmgc 'I NOMllIlE: 

(g) 1I11.:'1I1" ;d~,," NOI\IIIIlE: 

NU: }:'I')(II) a CI9(g) Clit lih'ictcmcnt cgnlc II In vlIlcur IJIlI'tcc en (18 (IMPI.:IlATW) ! 

10. i\ ""I.-mil' pr;s dcs lIPI'TCllli, dqmis I\la .. , 1 i)<) 5 '/ 

O( ( lillie <i II $'112 illlpcrat;wllIclll ). 

NON ..... .. 2 (' 12: l'apI"clIl"slIg" e,l-ilr"dll'H'h" '/ ). 

II. ('"milien de Jlc'SOllllCS llVe/.-\'''US I" i, ') 

12. ('oll1hiellll..- P(~I"'IllICS 0111 p"'IIII~ pour IlIIl' pial'" d'i1I'f1r~llIi ? 

11. y ;H~illInl' pL'riudc d\~s~ai pOllr ks apP!''''IIIIS? 

01 'I 
NON 

I 
2 

NOMIIIU:: 

NO~IIlRE 

TB10 

TB11 

TB13 

I 
J 

) ,I 'I <HI' k~ aPPJ\.'lllfs liHit.;:.;\.~nt·ils I'apprcnh!-\~agt! ? 

01'1 
NON .. 

(-:::,1(') 

15. ()udle ,"Ila 1'1 <>1'01 liol1 "" cell\ 'III; 1;l1i~'~III. elllll(\~'cIlIlC '! 

("!o) 

1(', V,,, HPl'fClllis d"iwlll-il. P"",CI un C\"IlI~1l l,ol1r ilchcwr leur "I'prcillissagc '/ 

01 
NON .. 

.1 

17, Dt)Jml.!l.~\'olls £l \'os olpprt:ntis (ks aUc$lations ~I,.:ril;:s ltUHn~1 ils unt lint I~ur apl'fcntissagl..' 

Oil! 

NON." 

I X. J\JlPilt1-cnC/~\'0l1S ;" 1I11(, HI gauisH1ion proll.:!->siHllndlt! qlli fix ... , tl.!S ri!gi.:s tt..~ l'apPIl.'llli",s<lHl· ? 

01 
NON .. ..2 

.... ' 

TB14 

.'7 



4. QIII>:S'I'IONNAIRI': SUit U: MAnnII': 1)\1 'mAVAIL 

PllrlieC Al'livili' dc I' Allllre Dl'rnil're 

TC01 
4. <. 'umhicn d'cmploy~s Hilt pris lellr n:traile I'ann~c dCllli~rc '! Cumhicn dC' salari~s • a\'4.~I.~\'otis .:mhalh":hcN t'nnll~C dl.!nl~c-r~ '! 

NOI\IIlRE ll'EI\II'U)Y ES . NOI\!BHE l)'EMI'Lon:s 

2. {'omhicu d'clllptuyt.!!Il a\'c/~\'oUs lii.:clu:ics I'Hlmcc dl!rnil:rl! '! 5. Comhicn d'L'mlltny':~ ~Hnl mnrl~ 1"Ull1~l" dClnicrc ? 

NOl\lIIHE j)'EMPl.On:S . N01'.lIlHE I),EI\I/'!.OYES 

J. COlllhien d'employes onl demission,,'; 1'''llncc d~micrc 'r r.. ('lllllhicll ,l'cl11pl(ly~" unl ell dcs a~..,idcnls till lravaill'lllln';e dcmicrc 'l 

NOl\lIln E J)'I(MI'I.OY ES : NOlI,llIIlE I)'EMPLOYES : 

(,.) Noh'~ En ('xfOiunut I('~ ('nlplul1- ~tll"hnnl{' .. ~. nlais ('1} indunnt les CIUI)lt)~·cs pcnnnllL'n1s d (H..\:aN't)mh.:l~ il ll'lHps pkill attlsi qllc h.'!';; \"mpln~ ~\.i " h:mps pill ltd. 

7. M ~) . 10. II. 12. 1.1 14. 
Lisici ci-dcssolls lOlls Ics employes de "ollc clllrcplise dcccdcs Jlan Vile! ~tait I~ A 'I"dl~ t'al~g", ic ,rcm!,)"i Ijlld i1g0 1)~l'lIis ('umhicn ,,\·t,)/.·V"II~ t\vcl~\'nlls CUlllhie!] de i\\'~/~\'\HIS 

dernicr. i.c dCllIlis nllirs 1995 : . ~cxc dc l.'ct apl'artcnail "d!.: PCI sunne ? avn1t cc1 \:(lllll)I\!11 dunlle ;i In liunillc ell1hallCh~ kmps cda a+il I'inlentioll tic )lIi 
empl"ye '! clnl'lny~ {1'anl1CcS dc l·ctt~ pcf'SHUllC <Iud,)u'ull prjs pOllr (rullvcr Irollver WI 

Oel>li .. ,I.. ......................... 0) lOIS dc 5\lll ,,:d employe t.'tmmlC ",Jlll1le")HHlf pHur un rcmpla'fant it n::mpla".ull " 
81 U: RIt:PONDANT EST RETICENT A DONNER LES MASt' .. 1 Admtllurcall .. ... (12 \t~L'i:s '/ lI',m,ill"il·il Ie dC\..'t$ uu en rcntplat:cr t.'d clUploy~ 
NOMS, USTEZ LES COMME U:S PERSONNES FEM .... 2 COlllll1ercial/Venl,'s ....... (J.I pour vow, 0' pa.1i.:ipalioIlJlt>ll1' cett.: d~('~dc ., 

# I, NSI' ... .... :I ,\genl tic ~Iailrisc ........... 114 les Ihn':millcs ? pt.!fsonnc? 
# 2, Tccllllidcns .... .. .. 05 

I\lainlcllancc .................. 06 SIRmN OtTl ...... 1 0\1[ J 
I'ra\' ,k ('rud ()lIalili';s ... 07 N'AKn: NON .... 2 NON .. 2 . :\ulr~ Tn1\' dc I'ro<i ..... " .. OX nONNI':. NSf' ..... .1 NSI' ...... 1 
/\pprenlis ...... " ............... 09 INS('lmu: 
Artisall,/lllslnoc\~"rs ...... )(I 0 SI t =>13 puh 

E'Juipc !I'Aide ... .. .. 11 *rnpto)J> 1uhlml. 

NOl\l'H: I.'EI\II'IA)Y!-: AN NEE:> ANNEE!) SI2,j~>14 ~EI\MINES 

T. 
TCNOM1 TCOli TCOR1 TC091 TCi01 TC111 TC121 TCi31 TC141 11-
TCNOM2 Te012 TC082 TC092 Te102 TC112 TC122 TC132 TC142 

11 
----------

TCNOM3 TC073 TC083 TC093 TC103 TC113 TC123 TC133 TC143 
4. 

TCNOM4 TC074 TC084 TC094 TC104 TC114 TC124 TC134 TC144 
-------------

15 
TCNOM5 TCOlli TeORS TC096 TC106 

-------

TC116 TC12S Te13S TC146 
l. 

TCNOM6 TC016 TC08S TC096 Te106 TC116 TC126 Te1l6 TC146 

- POIJlt MI~M()IR": com:s DIt:S CAn:(;OIUIt:S U'It:MI'I.()\'It:S ":-1' COIUU.:SPONDANCF,S AVIt:C LA CLASSWICATION INTJo:RNE UI<:S It'IRl\H:S: 
_._. ___ ... _ ---- I .. ,-".~ ... " .. , •. ~~,,- ........... ~ .•••.. " .. , ..... ;> ... ~ ........ , •• >a'.~~ ... ...... ".~ ... ,,_ .................................... . 

'.;. 

). 

'{''''''tli/iellp.l· (lllll/ift.',· 

J'/ 



5. QIWS'I'I0NNAlit..: SIIR LJ<:s I\1Altclll<:S IIINAN('mns ET LI~s ImLATlONs ('ONTU,\(cl'IJIo:LI,I':S 

1\. (}tld"" l_''''. fa y,akUf des IIHmniJilisnliuns. ell i'l)()O '! 

-----

Immt,hiiisallt'IIS I l'lks 

ruks IIIIIUobil;,,,I;olls hi 
I SI 0 pJuh\tll, He 113 • leHltl1ir k'i muuo 

l(lir due qU'11 ~' :l Cit 
'ld<i' 

II ()Ild a d~ I~ IIUHllalli d~ l'illl'c'li''''lllelll d~Jllli' 1991 '/ 

191)1 

1,}')2 

II),}J 

1\194 

I'N5 

Tolal 

FACTA1 

FACTA2 

Tolal 
FACTB1 

FACTB2 

FACTB3 

FACTB4 

FACTB6 

1'111'11" I ___ '.\"I"I~II.I ... , "" (-"J.U •.• I. 

'1,'l1aill lI;i~ls 
-'--~~-'- ------._---- ----.-

fAC1A1 fAC2A1 

FAC1A2 FAC2A2 

(Rappel: complablemcnl, FAC1Al 

esllolljoUfs ~ " FAC1A2) 

'l'clTt\lll Il;:itimcnls 

FAC1B1 FAC2B1 

FAC1B2 FAC2B2 

FACiB3 FAC2B3 

FAC1B4 FAC2B4 

FACiB6 FAC2B6 

H,Il'lid '::.:I' 

FAC3A1 

FAC3A2 

IIlal~ri~h!'1l1il'elllclll 

FAC3B1 

FAC3B2 

FAC3B3 

----------

FAC3B4 

FAC3B6 

('UEIt< 'Im7. U:S IN(lOI{I\IATIONS SIIIVANTES SIII( I.-A('QIIISITION 1I\1I'OItTANTE 1)1'; CAI'ITAL In;I'IIIS l\1A1(S 1995 (IN\'I~STlSSEl\1ENTS) l'OIlU C"ACIINI-; I)Jo;S TROIS ('ATJo:(amms: 

Tt'I'rnlli lIillllllfnl~ 1\I1Ittlliri I 1-:lluiprllll'lIl 

T~~~'i}lIlInd a ell Iiell III dellli~n' ae1lui,ilioll .kJluis l\hll'~ 1995? FAC101 FAC201 FAC301 
-------

2. a 1ll01l11lllt de i'inw,liss,'ll1cnl '! FAC102 FAC202 FAC302 

~l. ()udlc lonll~ a I'lis edle aC'Iuisilion ? 
,\d1:lL .. I 

FAC103 FAC203 FAC303 

I ,casing .. " 2 
-:----:-c,,(SI2 ,\LOHS ~ 'I"'''~r ,i la 'I"cstiun 5i _____________ 

4. l)'Uti provcllHicnllcs fonds. ct dans 'ludIc prUIH'rtion de chacunc J.ll.!s !\VCI.-vous. utilise PnUft't'rttagc du AVCZ-\,flUfi utlli~c Pnurcentllgc l'U Ave .... volls ullh~<, P""ICCllla!," dll 

,:ah:g(lt k.<; sui\'al1lc.~'? celt(" NOUIl:C de lHonl"'tlt tul~1 I'dlc '1IU1n.' tic mnntnnt tnl;}1 (-('He ,';-Ilmcc (k 11Iont'mt h.lal 
tIWlIll('HWnl .,. th~pt'II"t\ " lilitUln.'lm'ut " lU"l'n~<" 'I 'iHlUICCltll'ul OJ \kpl'tlsi' .~ 

(ASSIIItE/. VOIiS ()III'; 1.1': 1'0'1',\1. IH':S (';\TE(;OIm,;S A-I 1)(11 I 0111 I OUI I 

IIANS ('IIA(}IIE ('OI.ONNI-: FAn III EN IOU; II\U'lmA'I'lII) N()N 2 
("!oj 

NON 2 ("!o) 
NON ~ 

(0;.) 

Qt2 l\utHliuatH.:~mcl1l dc l·cl1lrcpri~\.~ FAC104Ai FACi04A2 FAC204A1 FAC204A2 FAC304Ai FAC304A2 
c----

jil) Ellllrglt" 1'''''!l1l1l~1I" FAC104B1 FAC104B2 FAC204B1 FAC204B2 FAC304Bi FAC304B2 

(,') Pr~( d'ami.s \HI d\,' pan:lIls FAC104C1 FAC104C2 FAC204C1 FAC204C2 FAC304C1 FAC304C2 

(tI) Pn31 dc harhluc FAC104D1 FAC10402 FAC204D1 FAC204D2 FAC304D1 FAC30~ 

<,,) C,dil FAC104E1 FAC104E2 FAC204E1 FAC204E2 FAC304E1 FAC304E2 

~Q Prd d'un pr~lcllf d';u !2,;ul FAC104F1 FACi04F2 FAC204f1 FAC204F2 FAC304Fi FAC304F2 

_J& I toldill~ ull S\}cjl,.'t~ mcre FAC104G1 FAC104G2 FAC204G1 FAC204G2 FAC304G1 FAC304G2 

(h) N"UWilti 1'",lcllailc FAC104H1 FAC104H2 FAC204H1 FAC204H2 FAC304H1 FAC304~ 
-------

FAC10~ FAC104~ 
-

(i) Auh.,.,,' ( Pr~t.:i'~/, . PFAC10412041304 I FAC20411 FAC20412 FAC30411 FAC30412 

0) TOIt\!, Clt"'100%) co> fAC104J (1:"100%) "'> FAC204J 0;'"100% lit> FAC304':;--

I 

J,'i 



!I. QllESnONNAUm SlIIt U:s I'IIAIt( 'm:s Jo'IN,\NCllms ET J.I<:S UJ.:!,ATIONS CONTIl,\CI'lII':LI,I':S 

L .... ~ ____________________________________ l'ilrli~...:l,,-__ _ t\\.·t.l~~~~jlj()11 tIll ('Hpital 

n:T'n: S.:CTION CONCERNE S.:lIU:MI<:NT I.E I)LlIS IUX'ENT ACIIAT I<:N .:Ql!WI<:M .. :NT. SI AlIClIN ACIIAT N'A Kn: .. :I·' .. • .. :CTlJE IU:I'lIIS MAI{S 191JS, PASS .. :R 
A LA QlmSTION lJ 

Dale d~ rin,c,!;""",cnl prmludiflc pi". r,;cclll '/ 

ANNEI-:: 

6. Cmuhi\.'l1l...'da a·t~il ctH)l~ en ? 

(iI) Hlr\Nl' CFI\ 

<hI FRANC FRANCAIS 

(e) IJS $ 

(d) MAHK ALI,n ... IJ\NJ) 

(e) YEN MI'ONAIS 

(I) LlVHE AN(lI,,\ISE 

(g) FRANC SIIISS!': 

(h) Alrrlm ( I'n:cisa: PFAC06 

M( INT,\NT TOTAl, I',N HTA 

7. L~ m.:lh~rid ctait-il n\.~Hfnll d\)\:L'asioll '! 

It 

NI'.1 
J)'()('C AS t ( 
('O~m)N ,\ISI IN .... 

I 
.2 

, """"".1 

I.e maleriel a·l-il etc illl)ltll1c (dircdclllcni ct imliredcllIcllt) oil produillt'cakll1clIl '! 

t-:trallger (100·.), 
Sur'out ';lfflngc,II11l pell local.. .. 2 
L""ill (1!I0"n)...... ~l 
SmhHtt IJ'I.'al,l1npl..'ut.;'lfaugl..'t .. ,. _ 4 

[FAC()6~ 

I FAC06B 

I FAC06C 

, .. 
FAC06D 

FAC06E :J 
FAC06F I 
FAC06G 

FAC06Hj 

[
-------~ 

FAC06T 
------- ------

FAC07 

?)( I 



!'i. QIII':STlONNAlim SlJIt I.ES MAIH 'III<:S 1,'INANCllmS 1':'1' I.I':S IWIXI'IONS ('ONTItM'I"III<:1, .... :S 

i) ()th,'1 ~'Iail I'ohj':difd.: 1"t1\,\.,,,,tiso.;l.:lUl.:nl ('11 ~qUiPl.:llh"·II. '! 

l'IWDllllm I.E 1-IEME I'RODlilT El 
AMELIORER I.E I'ItOCESSlIS ...... 

I'ROf){ lIRE LE ME1-IE I'nODlilT ET 
AII(iMENTER LA CAPACITE.... .. .... 2 

INTIH IDllmE DE NOllVEAllX I'IWI)lIITS ............. J 
l'IHlI}llmE l'I.IISIElIHS V,\IlIl·TES 

1>1- "11(1)\lITS SII\III,\IIlES 
II I·:I\II'I.:\<:I.R I.E \,11 .. 11. H)IIU'EI\II·:NT 

I'AIlDUl\lATElllE1. SII\III.t\IHE.... .. ........ 5 
AI 

In_nnF~ 

~, 

( l'"kisCl. : PFAC09 ( CI'l1Rlllr. I·~ptlll'r. 0'" ~I" """'011111111!11{"'~ d'lIn •· .. IIIIIIt'II'nl ... " 1IIi'1I11." 01"11.0 lit· ." .. 1 1111. I"'~""df". 1I1I (· ... 1. (. : "'\IIII'~'" ). 

If), ('ummellt 1(' C~l\tl t.h,~ pnldudloJ) un'luir!! u~t~jl etc mmhl,~ uvcc II! IIHU\'CaU mal~rtd 'I 

II. EST PLUS EI.EVE QlI'A V ANT... . ......... I 
II. I;ST 1\ PEl II'RES I.E MEt>.IE QII'I\ V ANT ............. 2 

roo FAC10 

II. EST MOINs EI.EVE QII'AVI\NT 

II. C"mllleut III "ualite tlu pmduit ,,-I-cllc ~Ie m"diliec "'w I~ n"uwlIlIl11att'rici ? 

1-:1.1.1': EST I'I.IIS EI.EVE QIJ'i\ V ANT .................. I 
El.LE EST i\ I'EII I'll ES LA MEME ()U'A V ANT ...... 2 

[FAC11 ] 

ELLE EST 1-IOINS J-;I.EVEE Qll'AVANT 

12. "n!I-\'oIlS uti ~dapkr kt:hni'lu~llIclIl Ie maleriel '! 

1.\. "vel·VOUS wn,lulIllc partie tic volrc .:al';tal (Tcnllius. Ihitimcnls 011 

hllli"c,""n!s ) dcpuis Mil" 1995 '! 

NON 
( 81 2 AI.OHS 'passer ,i la I'ARTI Ell) 

POllR LA VI~NTE LA PLlIS RECENTi': 

I - FAC_12--1 

1.'1 
FAC13 

16. 

14. En'llIdk allll~e scst die I'llldliitc '! 
ANN I'}: . r~14m I 

Etaikef .. f '! 
Des Terrains.... .. ...... I 
D~, Ilationcnts .... 2 
Des E'I"il,elllclIls.. .. ... :'\ 

()ud ~tait kul'poix .Ic vente? 

t>.loNT;\NT 

r FAC161/162 

FAC16 

17. 8i VIlUS avel venuu de l 
l'e'llIil'CIllCII! clail,.:" a .:allsc ( .. 1 '/ FAC1~ 

CAI'ACITE K'\CEDENT:\lI{E ... 
REMI'I.ACEMENT.. 
BESOIN DE I.lQt I!J)ITI:S ...... 
ClII\NOEMENT DE I'I!OCESSI:S 1>1' 

I'ROI)(IC'T1oN .................. 4 

PAS DE I)E~Ii\NJ)E 1'0\lR I.E l'IWIl111I' .. 5 
AIITIU; ( I',~d,cz • PFAC17) .. (, 

'7, 



I. 1\"C/-'"OliS ctl dCh prohlclllc~ d~ Jitlttidi1~ ralUle," d('nli~n.! 'I 

(Jui. 

NOli ..... 

.1 

.. 2 ( Si lIull. . pal1ic III) 

2. Si olli. 'I,(avel vo", I"il ? 

"l'U(C tfe malic.rc~ prcmit:ts 

Vmtc ,rc'luil'cIIIClils 

.1 

2 

I)cmllwI1s aupn:< des hall'lues " ............ 1 

i'mplllllt n"pr~s des hnnqllcs,... .. ..... .4 

I 'tiliscr dcs ",mls pcrMlllllcis 

hup.unh:'f aupH.\s tIll sy .. ,.'uw Inlhll11d,..(, 

A \'all~CS aupr';s dcs clkllls. .. 7 

Cretlit '~)llnli~~cLlr." .. x 

Autre................. .. ..... 1.) 

O'lceisc/. : PTL2 -) 

l'mti~ II THES( IHERlE II J(li IIDITF 

TL2-] 

",: 



~~::-~:,""' . ..;.,~ -:- .. =. 

S, QIII':STlONNAllm S{Jn LES MAIH 'liEs JiINANCllms ET U:s HELA lIONS CON IItA(' n'ELLJo:S 

C I'arti~ III Cl!EDITS 

I, ()lId csll~ sold~ '1"~ \'OIlS dc"c/. a \'os limrni"ellfS (y compris Ie ,:;'pilal ell c'IlIipemelll) '! 

MONTANT : 1 CR1 

2. (hid c~1 Ie mOlllnnt qui "tHIS cst dCI par tollS vos Ii.mlllissclirs (prc-paiclllcnts tails pour des mardmndisl's Oll c.ks s(,l"\'iccs qui doin:nt eire livrcs plus lard) ., 

~IONTJ\NT : 1 CR2 

()tlel ,',I Ie slIlde <llIi ,·otls esl ,hi par ''os c1ienls '! 

~1()NTt\N r '1 CR3 

4. l 'olllhh.'JI C.k\,C/.-VOliS a "OS dicnts (pr~-pail.!ll1c.:nts pOllr c.ks man .. :hnndiscs lHl tics SCI vices i\ Ii\,T!.!r) 'I 

t>IONTANT : 1 CR4 ] 

~. ('omlHent n cvolllS"" III sillialiull con~ctllalll ~cs 
dillcrclllcs sOllrces de l'fI~,1it d~pllis 1'1l1l1lC~ derni';re '! 

Amclio'''e. .. ... 1 
Idem.. .. ........ 2 

6. Acd',: 
Tn!, fi,cile .. 
Facile .. 
~lo\'CIl ... 
Dillieile .. 

. ....... 1 
2 

.1 
... 4 I)~ll.! .. it)l~!.! .. 

'\!lCUlh .. ' .d~c " T,cs dillicilc ............. 5 

I-
.1'1 I1 'IIIIIIIr. : 

I )~l'OH\"erts hanl..'aifl'S 

-i:;';,prlllli Balleaire a cOlirl 

klllle 
Emplllilt I Jath.:airc II mOYt"lI~ 
ci lon~ I~nll~s 
Aulre 

I ( I'r~~isa : PCR5A 
h) (·I'~dll. ('ullllllrn'hIllX: 

Impossihle.. .. ...... (, 

CR!A1 CR6A1 

CR6A2 CR6A2 

CRIIA3 CR6A3 

CR6A4 CR6A4 

i
~ __ --"-CR6B1 CR6B1 

Avallces des clienls C~6B2 CR6B2 

") (;"""prs IlIti"'IIIr1. CR6C CR6C 

d) 1'''''~III" I ,\1111. --- -- ___ CR_60 CR6D 

£' '.1' I" -+1 ~~~~~-~~~~ 
'- rcult 'OUI1HSSCUr 

7. c"o.: 
Trcs Ii,ihl~ . I 
Faihlc.... . ........... 2 
Mowll.. . ... .1 
Eb.;.... . ....... ..4 
Tr':s ~k\'c ..... 5 
I',ohihitif ................... (, 

I"D7A1 

CR7A2 

CR7A3 

CR7A4 

.=.~ .. ~~. 
I"D7B1 

CR7B2 

CR7C 

I" D70 

.'.: 

"A.. ow ) 
, J < ) 



~. QIIESTIONNAIIU; Slllt U:S I\IAltnms 1"NANCmnS KI' U:S IlI<:LATlONS CONTItMTIJI·:J.LES 

L Pal1ic IV I'r':ls Inli,""d, 

ImSIII\m I)I·:S 1'lmTS A('( HimEs l'Alt I.'I·:NTREI'IUSI·: CES THOIS m:HNII':lms ANNEES, 
EN K\CLlIANT I,I,:S TI{ANSACnONS I)'ACIIAT ET I)": VliNTE «'IUmlT COMI\IEIH.'IAL), 1',\1t 
n'I'I': l)'El\lI'lUlNTIWIt 

,l, I CS 1"':ls all,\ emplo)'es sout-ii, dcs 'IV<U1I:CS;\ tolll11cnnc (, Ian) slIr Ie ,alaire '} 

-----------------

I. 2, 
l'()lIi{ ('IIAt)\ IE TYPE 
l)'Ef\IPIHINTE\ II{ C\u1\hicll til! pr':ts :\\'\:1:- So"'c "tlll~i (hi par 
FN\IMERE, \'OU!, ~h;trHyC~ it I I 1,,1 '1 
1'( )sF/, i ,FS ral1n~i.! d~~nlihc '! 
()\ II:STiONS I ET 2 ' 

NOr;mRI, DE PilE'll' MONTANT 

1'n,.elllsll\llli/" "",," ,01 
PINF011 PINF021 

PINF012 PINF022 
!'(>umisscur"". "'" ".,,112 

PINF013 PINF023 
Clienls,,,,, "'" "o~ 

PINF014 PINF024 
Employe,<, '",,''' "U4 

PINF016 PINF026 
,\lIlrcs clIlreprises, , "" os 

PINF016 PINF026 
I\IIItL ",,'" "",0(, . 

(*) , Parents / AlJlis qui IIC sunl pHS des IlJlllllisscurs, dicnls, emploves, otl J'atllres 
cntrcprtscs 

0111.." 

Nt)N, 
PINF03 



II ~. QIIEST/()NNAIRli SIIRIJ';S MAI{Cm;S FINANCllmS KI' J.Io:s IU.;!,A'I'IONS ("ONTRACflJI>:LI,l\S 

l',u1i,'IV Pr~ts Inltu'mds 

ITIIF \NITS I'T("oNllllloNS IlFS IlI'll\: I'HIIS LES I'Ll IS 1~11'11I!r,\NI:-: .\C("Oll1W:-: ,\ ,\II ~I01N:-: liN IYI'I: I),HIII'IWNrt-111{ I,',\NNFI': 1J1'IINIUlF (SI'IIIE~II,Nrl'OIII! ILS PHI, 1.'\ ,'IIIIUS()II), \'1'1'.\ 
O(TItOnS ,\11.\ 1-.~IPLOn:S , 

4, j\\,~I'\,(>lIS li,,1 delmis 1995 d~s r)f~ls il l'e~ 1)'p~'S d'cl\lprulll~urs Ii I'~xc~plillll de 'r"-'-'====:':'-:.:.:.:J 
01'1, ., .... , ....... 1 

NOll ... .. .. 2 S, 111111. fl!lSS~f a In partie V 

(" Dille de IlIlrallso,,:lioll ? 

7. Ollcll\ ~Ic Ie 111011111111 Ilreic ell numerairc ., (MONTANT) 

8. Oneill! ell elllill'cchclIllCC ? (EN .JOIIUS) 

9. ()lIcl csll~ laux d'illtcnlt sur III perlntlc '( ('Yo) 

""""""i"iiAVC/'VOIiS ,,"cCple tics rcmhuursclllcnts ';"hclonncs 'I 
0111 , .... , I 
NON ... " ..... 2 

II, Dc~ garontie .•• ml·dles etc dClIIandccs'/ 
Ollt... .1 

I 
2 
] 

AlITRE.. 'I 
(PRECISE!. PPINF121/PPINF122 

n c~tln valeur des gages? (MONTANT) 

-14~;lIc sc rasse·t·il si l'clIlprunteur n'cst pl"s sol vahle '/ 
, (l'I.USIEIIIUi REI'ONSES l'OSSIBI VS) 

1'1 N,\! III'S leN IN 1I'.Rlns 
I ~< 11·.Id(1J1' liON III I' '1<1'1l11 
HhH 'IlELONNEMIcNT (l'x,o"""" <.Ie I'<'cht.,,«) 
RED1W"IION I )E~ ('IIAI((lE); t l'INTI'RE I:; 
,\1 'nON EN II J~ I WE 
SAISIE 1)1 J "AOE 
/\UTlHl 

(PRH 'I~li/, PPINF 141/PPINF 142 
15. Elail·~c I~ pr~ltlicf Imll "ccnfd~ a eel ClIll'fllI1lCtlf" 

OUL " .. ,I 

4 

,h 

1 

(MOIS) 

Vllels ctoiclll '''' liens "we F~I;'I~lUnle"r-'i--'-
FAt.III.L1':." .. , .... ) 
AMI, ." ... ".2 
AFFAIRE Si'.l I 1.E1\1EN" 1.... .. ... ,J 

t X. 1. \.'H1pnmh:Uf ,:sl·il Ulllll~lHh,~~~~-o·lrc E1hnk:"? 
Oll). ............ 1 

.",,2 

PINF04 

l'I'~t 1 : l'r(\12 : 
Parenls/Amis ........ Ill Parenls/Ami" ... , .... 0 I 
FOllmissenr , .. 02 Fomnisscllr .......... ,(l2 
elicnls... ............... ,n} C1ienls,..... .. ... (),l 
AUlres clllr~flriscs .. 05 Aulres cllirerriscs .. OS 
Aulre ....... 06 Autre .. , ... .f16 

PINF061 

PINF061 

PINF071 

PINF081 

PINF091 

PINF101 

PINF111 

PINF121 

PINF131 

PINF1411/1412/1413 

PINF161 

PINF161 

PINF171 

PINF181 

PINF062 

PINF062 

PINF072 

PINF082 

PINF092 

PINF102 

PINF112 

PINF122 

PINF132 

PINF1421/1422/1423 

PINF162 

PINF162 

PINF172 

PINF182 

,.~ 

0,.)-



~, QIIESTlONNAlim Sill{ U:S I\UI{CIIES FINANCIERS KI" .... :S I{ELATIONS ('ONTRACnIEL ... ';S 

l'a,1io Ii F"mpnll1ls iI(I(1I"\:.,,\ d'IIlSliluli"lIs I:olludlcs ..:1 S\!mi~Fnlm-:lIcs 

I. 2. .1. 4. 5. 

T\,I'E 1)'lNSTITlITION Comhicl1 lie pr":ls Vlld osl 10 1II,,"lall ()lId osl 10 s"ltI" lolal ()lId cst II.! Illolllani 10tal dcs Type lIL- Uatanlic c\ig~c '! 
I'anll~(, dClllii:rc ties preis r"~lIs ad lid tlos pr~ls tillS? garantil.'s C\jg~cs IHHIt 1..:-

tie 1 ... 1"1 I' ;lItn~(' d(,1 ni(-I"c de pr.'l? 
11"1 

N( )~IIlRE MONTANT ~IONTANT MONT/\NT 

I Ilall,!"'" EF011 EF021 EF031 EF041 EF061 

,--- ._------------- ------~----- -~-----------------

1. ItJl .. litutlollS hllalll'i~lcs NOli EF012 EF022 EF032 EF042 EF062 

Ilall,'aires (ox: crcdil coopcralil; dc.,,) 

.I. l'r()gralnlllc~ (JllllVCrJ1Clllclllaux ct EF013 EF023 EF033 EF043 EF063 

,\ides Silllilaircs 

.1. IlisliltititUlS Etrangercs EF014 EF024 EF034 EF044 EF064 

(e, : I'ROI'AIH:O de In CFD. cl~ .. , ) 

~ Allirc EF016 EF026 EF036 EF046 EF066 

( PrcL'iscl. : PEF016 ) 

I.I·:S VIIESTIONS (, il9 his CONCERNENT IINH)IIEMENT I.ES FACILITES DE DEl'OIIVEHTS: 10 ,i 2M I.I·:S I'Rf:TS DES INSTITIITIONS FIN/\NCIERES FORMEI.I.ES: 

6. I :elltrcprise n·l-cllc ohlcl1t1 des alllorisattot1s dc d~cou\'er1 I'anllec (h!nlicrc ? 

0111 
N( .. 2 (",,·10) ~~ 

7. Si olli. \.·omhicn de hallqllcs votls pcnlldknt d,~~ dC\.·ollvcr1s '! 

N()~IIlRI':' L __ E~J 
H. ()lIl..,1 t' .... 1 Ie mont,,!)1 m;l.\inIlIlH dc decouvert qui \'{)II~ l!.'1 aliloris..! ? 

~IONT;\NI EF~ 

9 . ()lIcI csl Ie snide adllcl dc Inll' "ns decnlll'crt, '! 

MONTANT: I EF09 

9 hi,. ()lIci csllc lallx d'illl':r~1 alllllld (%j "Ir "ns d':cnll\'crts '/ 

~IONTi\NT: I EF09~ 
",: 

r~ ( 



" 

~. QIIJ';STIONNAIIt..: Sliit U:S MAIU'IIES FINANCllmS 1<:'1' U:S IUo:I.i\TIONS ('ONTllA<TIII':J,U;S 

I'nrti~ V hll!,,,,nls !lllpr~S d'inslihlli .. n, F .. lll1dle, d SCllli·Folll1c1k, 

I'OSEZ LES 10 A 20 CONCERNANT I.E PRET LE PLUS RECENT I)'AU MOINS UNE SOURCE, 

A CU" CONCEltNE SEt II.EI\IENT I.ES TIV\NSACTIONS 1'HIlMINEI'.:V ( I.E.. ()IIE I J': RI':MI!()! IRSEMENT D11l'RET ,\ ETE FAIT ), \I cxislc 'IuchluCS c~crliolls : d,,"s UI1 ,nllc; de rr~,crwr IOlile l'illlill1nalioll rccllcllli~. 
1.·0mplClclUt.!llt rlJlllhuurs~ kurs pr-:ts. 

II, 
\:~r1.\illcs: linncs n'unl 
ASSlil! EZ· VOl IS DANS 1./\ IWNNli COI,ONNE ( 1,1\., NE METTE!. "N; I ,ES INFOi{I\Ii\TION:-I "CREDIT ('()( JI'I:llATlF" DANS I ,'\ COl ,ONNE "1lt\NI)IIES" ). 

Ball<lu~s Inslilutions Pn.,id~ (;OUH.'I.h,,·uh,,'n1uu;\ Cr"dil ('''''1)':1',11;1' 
I:ina'h.:i;:fc,s d d aulh:S In~li1ul1tllls 

Ntlll-ham:aircs ~"~!~~~.~ .~I'~daks : Sl.'mi-Fonndk~ : 
It). Pour II.! tkrni"'r d-: \.:\.'S ClIlllltlll1s. qudk ~Init la dale ll~ EF101 EF102 EF103 EF104 

SOllS,,-'1 illtion ? {.I0\lllS I :'\lOIS I ANNEI'.S} 

II C()mhi~n de temps a pris I'approhulion du pr~t ? (!\lOIS) EF111 EF112 EF113 EF114 
12 ,\\c/·\'"", du ~ollslillICI lin <1.:1'(\1 prblahle ? 

0111 . ".,,, .. 1 EF121A EF122A EF123A EF124A 
NON ........ 2 

12'. t)ud ~lnjl It:' l1lt\utau1 tOllch~ en nmll~tairc ? (I\IONTAN'I') EF121B EF122B EF123B EF124B 
I.l (JudI.' ctait I'':"hcnncc 'I (.IO\ll{S) EF131 EF132 EF133 EF134 
14, (Jucl etait Ie I"ux d'inter.:'1 '! (% J'AHAN) EF141 EF142 EF143 EF144 
15. I' a\'lIil·il des gages '! 

0111 ... ", .. "" ., I EF151 EF162 EF163 EF164 
NON ",2 (=>IH) 

~~~~~~~---

16. I)IIc1s ctaicnt ccs gages '/ 
TEIIn/\INS/IMIIIElIIlI.ES ",I 
MATERIEl.,,,, ,2 

IlETAII, ,," . . . . . . . . ., "...... - . .3 

ETi\T". • ............... H ...... , . ..4 EF161 EF162 EF163 EF164 
hiNDS 1m (lARANTIE (HIDE (,AlIlION MlflllELl.li ",,5 
i\IITRE ..... ", .. " .... ,. '"'''' "."",6 

( Predscl. : PEF161/162/163/164/166 ) 
1--. 

(1\IONTt\N'I') 17. ()II"lk ,$t 10 vokllr de ,'es gages '/ EF111 EF172 EF113_ EF174 
----------------

IH. (,Ju" '" p"sse·l·jl s; "uUS lie pUUWI plus remh",,,,cr Ie I'r~1 '/ 
(:1 HEPONSES POSSIBLES All /,1t\;\:IMII/'1) 

I'ENIII.I ns EN INTEHETS " . . . ......,.,..,..,..... '" I 
INTEHIIIIPT\(JN 1)( I CltEDIT" ' 2 
HEF.('IIEI (JNNEMLNT (Extellsiull tic I'~"h",,"c''') , ... ..... .1 
HEIll :('jI()N DES ClIi\lWES j)'INTEHETS 4 EF1811/1812/1813 EF1821/1822/1823 EF 183111832/1833 EF 1841/1842/1843 
"Clll IN EN JII!<n ICE ... 
AI'I'I l('i\TII IN lIE 1,/\ MANIEHE H linE (, 

DEt-li\NDI-.S IN{'ESSANTE:-I DE I'AIEMI':N'1 7 

;\lI 11<1', H 

( I',cmcl : PEF1811182/1831184/185 ) 
I--...... ·~· ----........ 

(I\IOIS) 1<), I htrcc d~s rdatinns t.:tJintncrcialcs a\'~c Ie prctCtlf '? 
EF191 EF192 EF193 EF194 

I 
('cllllhit.'11 d'alllh.'~ .sUtl1f~~ de pr~t tin Hl(,!Ut:' typ\.! ;:t\C/-\'OUS 2ft. 

EF201 EF202 EF203 EF204 
flHltadc(s it~ all' d'oh~~~!,~ c\:lh .. ·-lii '! _~"_ ". _~ ___ " _____ 

Autre' 

( 1',':ds"l. : PEF106 

EF106 

EF116 

EF126A 

EF126B 

EF136 

EF145 

EF166 

EF166 

EF 1851/1862/1861' 

EF196 

EF206 

~~ 'f 



5. QllliSTlONNAllm StiR .... :S I\1AIU:lms IiINANCmltS KI'''ES ImLATIONS CONTItACnJELI.I':S 

I'allie V 

21 I.'~nfl~pris~ a~'~\.!I1~ ~Dllidk till(' inslitulioll pour Ull pr~ll!(H111~t: th:rnlcr.: 'I 

22 

()Il] .... '". 

NON. 
NSP ... 

()lId clail !'usage cm'isHgc de ,c prel '! 
('r~(li1 dc Ir~:-;mcril.!' .. 
In\'~~'is~t:n';:nl 
Alillo .... 

.1 

(=,26) 
(=..26) 

( I'r~.:j,c/, . PEf22 

23 Celk d~maHdt! a-t~dl~ ct~ ;,,-·c.:cpt~t! '! 

otiL. . .................... 1 ( '25) 
Nt IN,.. .. ,.2 ( '24) 

I',\S ENCOIn: DE IlEI'ONSE ... ,.1 27) 

24, Si NON, pOllnllloi III ,IClIllllldc a-I-ell.: ct~ rcjcle" 'I 

(a) INSTITI IlION : EF241 

II, \lsoN 1111 111.,11·, f , ____ _ ._~~.1,-,,",,-2 __ 

(h) INSTITt IriON EF243 

RAISON 1)(1 REJET: EF244 

2 ~ ~i ()lll, aWl-VIIU' a..:ecplc Ie, l'OIHhli"", ,,(1elles 'I 

0111. 

NON .. 

I 

.,2 

SI N( )N. l'ouI(IW1i ;1\~l-VOUS rdtlse 

PfF26 

Empnlllis Hllpn'," ,,'Inslitllti,'ns r"l'IlIdlcs d Semi-Foundl.:s 

2(,. 1',lu"llI"j l'entr':I" j", u'a+cllc pas s"lIicil~ de prci I'llnnee demit'lc '! 

21. 

O;\ltANTIhS INSIIFI'ISANTES ...... 
NE VI,:IIT PAS ;\ VOtH DE 
J)E~IAI!CIIES '1'1101' COMPI.EXES ..... 
N'EN A PAS IIESOIN, ... , .... 
m:~I:\IICIIES TIWP LONG! 
'1',\11:\ I)'INTERETS TIWI' 
DEJA TRFS ENIlETTI' ... 
NE PENSE I'M; OI\TENIR liN ECIlE.\NCIEI! ,\IMI'TE A SI·:S m,soIN ... 
AIIIRE. ......... , 

( I'redse/. : PE"1!L 

'\:nhcpri1'c a4~dlc tMja snllidttS un pr':' par Ie pasf\c ? 

0111 
N()N. 

I 
.,2 

Parlie VI) 

..I 

... 1 

..4 

28. 1'011[<11101 I'cnlrcilrisc lI'a+cllc jal1lHis solliei!e de prel 'I 

(jARANTIES INSlIFFISANTES 
NE VEl IT I';\S A VOIR DE 

IlE~I;\IH'III·:S·IIHII'(·()~II·IJ'XFS. I 
N'FN ,\ I',\S IIESOIN ,I 
I )/'1\1,\IIClIES Tll( H' 1.( )N( n II,X ......... , .... .. 
TAIl", D'INTERETS TRot' m.EVI'.S ....... .. 
DI\.JA TRES ENDErn': ...... ,........................ .7 
Nt-: PENSE PAS OI!TENIit liN ECIII(I\NCIEl~ AIMPTE J\ SES IIESOINK .... H 
A\ 

( I'rcdscl . ________ _ PEr=Z,I}, ______ _ ) 

EF28 

N.B. : Pour les (Iucstions 22, 26 ct 28; si Ie chef d'cntrcllI'isc a choisi IllusicIIl's 
rCllonses, cUcs scront clllssces dnns "Autre". (ex: 9: Allfr(', PII;S /'n'c:j.l'C'z: 2+f.+7). 

~.I\ Y 



5. QIJJ<:snONNAIRE slln u:s M"IU'III~S "INANCllms 1<:'1' U:S ItEI,A'I'IONS CONTRACJ'{JI':J.LI~S. 

l'fllii,' VI : EllIpnmts Inli>nnds --------------------------------------
HFSIIME DES !'!lETS Oil A V,'NCt's HEt'IIS CES Tlmls DEHNIERES ANNEES DE SOIII!t'FS N( IN·INSTIlI 1'1'1< INNU .I.ES (AI\IIS. I',\I!ENTS. I'I!ETEUI!S J)'AI(OENT.TONTINES ET ENTI!El'IUSI·.s. ,\ l.'EX(,I.lISION 
DES TRANSACTH INS I)'ACIIAT ET DE VENTE (CREDIT COMMEnt'IAI.). 

I)Cl1s\'~7.-YtlUS. pnuvnir Ih~ncltc'cr d'cmpnm1s ill"1I111c1~ 
"'ollmi""~IIl'. Clients ct Autre" hnlrcprises (1\ l'cxduSlOl1 

Ami,. I'rcteurs ,1·J\,genl. Tontin",. 
crMit ~"IIlI1lCrcilll)'1 

OUI 
NON ..... 

I 
..2 (;c~l'artic VII) 

I EINF01 

2. A\'I.\1~\'nHs empnllltc de 
\."f~di. l'Hl1lm-:h:ial) l'mm~C's 

it (tt!s Hillis, pilr~Ht.". pfclcltfS d'argl.!nt. tontines cl cntrt.!flrisc~ (i'~ r~~~Ju.~ipJ~ dll 
'I 

0111 
M)N ... 

I 
... 2 i p(\_~c7.la quullou .l)llis J}I.c;~e7 a 1"1 l'u1.f' VIII 

.l l)ounl1l0l avcz-vous d\nisi d'cmpnmtcr ,i t;:Cf.i. SOUfl'CS inltmndl~~ '! 

TJlIIX <I'inlerel plus avanlag':lIx ..... I 

Fonnalilcs plus simples.... .2 
I'as hcsnill d~ ganuHics ................. J 
I{cmhoursement I1cxihk.. .. 1\ 
Ital'itlilC d'ohlention ... 5 
~~~. . .. 6 

( I'recise!. .~~. __ .. _._._ ... _. PEINFO;! ... _. . ... _ .. J 

L EINF02 

[ EINF03 

4. (Jud cstlc lIIt1nlanlmaximutll II"e vnlls l'~l"e/. ,,011 mil empnlllier ;Hlpres dc ~cs sources inlilnndles 'f 

f\IONTANT: 

.. .. ---_ .. _ .. -
5. ( .. 7. H. 9. 

C(!Jllhicn (Jue! s01l1 k. (Jllds snnt Comhiell Sill' IllIclle l'~ri",le 
d'ClIlllnJlIls nlllntanis dcs Ics snldc. aller vnllS Mensll"I ........... 1 
J'aIlIlCC prcls "hlellll" aeluels tillS payer A11I1IIcL. ........... 2 

SOliIlCl':S demicrc de 1 ... 1" II ( ... I? cOlUmc Aulre .................. ) 
nllprc~ de? illt~rcts '/ 

( Prt!l,.'is~/. : 
PEINF091/0921 

N01>.IIIRE 1>.1(INlANl 
!---

1>.HINTANl 
093/0941096/096 I 

IOID 

l. Parcnt~f I\mis * EINF061 EINF061 EINF071 EINF081 EINFO~ 

2. l'r~lctll'S d' "rllelll EINF062 EINF062 EINF072 EINF082 EINf09~ 

.l Tontines EINF063 EINF063 EINF073 EINF083 EINF093 

4, 1;~Hlnli~scurs EINFOli4 EINF064 EINF074 EINF084 EINF094 

5. Clienls EINFOfifi ElfIIf~ EINF076 EINF085 1----- EINF095 

(,. "tllres i-:ntrepriscs EINF066 EINF066 . __ EINt:~ EINF086 EINF096 

7. AliI res EINFOfi7 EINF067 EINF017 EINF087 EINF097 

t I'rcc;sa: PEINF051 

(.) . p.u('nts / Antis 'lui n.: sunt l)~'~ d,,'s Ilrcl\!"urs d':\tgt.!l1t. foutnis~Cllrs. d'lJl)t~. ":Inph\y~s. {Hi t";Wlh!!-i 

i.'tlll"C'J,ri!-ics. 

'1:.,':\ 



':' 

5. QIII,STIONNAIIU: SIIR I.I\S MAItCm:S FINANCIEItS 1<:'1' J,),s RI':I,A'J'IONS (·ON .... tAel·\II,I.!,I(S. 

I'Hl1ic VI Inl"flnds 
-'----

I'IISU. I.I;S ()IIISr/(INS II A l.ll'( INt'EllNAN r I.ES 111-.1 1.\ I'IWrS I.ES I'I.IIS I~II'I lin-ANTS I),AII ~1I>lNS liN DES (ilH 1\II'I·.S I'I!I-:SENTI'S CI·l>FSS( H IS: 

10. I :cllln:prisc ,,-t·clle s"lIkil~ 1111 prot ;nl<>nncll'llIlIlCC dem;ere '! 

• Pallie VII ) 

PlUrn:lJlt I PimTIWlt2 
Am;. IParenls ...................... 1 Ami. f I'.renls ..................... I 
I'r0tcurs "·nrgollt ................... 2 I'rclcurs d·"rgc1I1. ................ 2 
Tontines ................... J Tuntines ........................... .3 
l'otll11i",,,",, ( sauf ;;rcdit FUlIl1lisscurs (saul' credil 
commercial ). ....... ....... ..4 cOllllllercial ) ...................... ..4 
(·Iicnt. ( ."ur <'rcdil ('Iienls (snnf credit 
clmllilercial ) .................... 5 c'ullllllc,dal ) ....................... 5 

Aulres ElIlrcpriscs .............. 6 Atllres Entrcpriscs ............... 6 
Autre .................................... ? Autre .................................... 7 
(I'n!dscz: pelNFY1 ) ( I'rcdscz: PEINFY2 ) 

T\'I"': mll'lUU'ImR : EINFY1 EINFY2 
II. Puur Ie dCl11icr de ccs preis inlllllllcls, Iluclle ctnilln dale dc In dCIIIAlldc(.10I1ItS/I\10IS/ANNI':I·:Sj EINF111 EINF112 
12. Quel csl Ie dClai d'obtelliion du prel ? (.IOIIIlS) EINF121 EINF122 
n. Que! ctait Ie lIIontanl lotlch') en llulllcrairc " (MONTANT) EINF131 EINF132 
14. (Jue! csl Ie Inux d'inleret sur la pcrimlc ., (% I'AUAN) EINF141 EINF142 
15. ()ucllc clnit I'cchcnllce '/ (,IOlII~S) EINf161 elNF162 
16. ('HJl1hil."u I1VCI.~VOHS - ou allc/.Mvuus n.'mhnurscr • en utlm~mirc '/ (MONTANT) EINF161 EINF162 
17. (Jucllc n clc I'ulilisal;oll tic cc I"~I '/ EINF171 EINF172 

--------------_ ... --
IX. Y avnil-il dcs gngcs '/ OIlL ........... ......... 1 EINF181 EINF182 

1-.... NON .... .".". ... 2 (--,21) 

1'.1 Qucl. ctaicnt ccs gagc~ ./ 
TlmRA1NSIIMfo.IEllllI.ES ... ,,, ..... , .. ,,, ........ .... 1 
MATERIEL ......................................................... 2 
iIETAII.............. ............................................. J EINF191 EINF192 

(,AOI': DE I.A ('( II .IH.TI V lTE........... .. ............... 4 
AIITHE. ............................................................ 5 

( I'rcciscz : PEINF191/192 1 
lO. ()uellc csl In valcur de cos gage. ? (MONTANT) EINF201 EINF202 
21. ()ue.e I'".,c+il si vllliS ne I'''u\,cz plus rcmlmurser "(3 lt~p""S." 1111 MaximullI) 

l'ENAI.ITEs EN INTEIWTS ..... ......................................... 1 
INTERIHlI'TlON nil CREDIT. .............. . ....................... 2 

IH:ECIIEI.ONNEMENT (EXTENSION DE I :H.'IIEANCE) .. ,3 
HEIJI ICHON m:s CIIAIHlES !>'INTEnETS ................. 4 
I\NN11IAl'lON DE 1.,\ DETTt-: ................. ................... ) EINF2111/211212113 EINF2121/2122/2123 
,\CHON EN JIISTlCE .......... ,..................... ........... . ......... 6 
:\I'I'I.ICATION DE 1.1\ MANIERE 1'01('1'1-:. .......................... 7 
DEMAN DES INCESSANTES 1>E l'AIE~1ENT .. . .............. X 
;\1 r!'ln: .. ......... .... <J 

( 1'1~<'I"'t: PEINF211/212 ) 

22. IkpHis C"llIhi~lI dc tcmp' cllllllaisscl-v""s Ic prcteur '/ (I\IOIS) EINF221 EINF222 
~l"7;;;;;l,i":H d'atl'res SUUn.,:cs dc pr~t <itt me-me tYI)C a\'Cl~\'\l\lS cnntadccs avant d'nhtcnir ,.'c1le-lil ? EINF231 EINF232 _.-

40 



5. QIJJ.:STlONNAIRE SIIR U:S MAlU'IIl(S '".NAN(:Ums liT .... :S REI.ATlONS <:ON'I'I{A('I'tIl(LU:S, 

~ 1',111;"\'11 
-----~-~ 

I. I :t.:II(n:-pri~c tHI J'cntrcpn:w,.:ul' a-t~illl-l'S 4.'Umph:H dc d~p(ll dalls tks in!\tihdi{)tl~ 
linandcrcs? 

0111 
NON ... (' , 1 ·ll'uis . 1(,) 

2. emuh;"n .Ie comples-couranls (cmnples·dlcques) i'elllr"prisc on i'clllrcprcllcur 
"-I-il '! 

NOMBRE' 

1. S0111·iJ~ n.!nlllllCrCs ? 
0(11 ............... 1 

NON ................ 2 ( 5) 

4. ()ud csllc ."ux de n.!IIIIUl~rali,," '? (%) 

5. COlllhi"n dc complcs·cplIrgnc (Oil cOlllplcs r':llltlllcnis) I'cnlrcprisc mll'cutrepr,,"cllr 
a-I-il .~ 

( si IIolllhrc (j _ K ) NOMBRE: 

(,. I.)ucl csllc mOlllanl lolal de res cOlllples ? 

7. (Juel csl kllr laux dc rClllun':ralioll '! (%) 

K "\·el.-\,olls dcs ~'(IJllptcs a lenne '! 
0111... ...... 1 

NON.. .. ........ 2 ( . 12) 

'). 1}1Ic1 csl IClIr lenne '/ NOl\lIlfO·: DE IdOlS. 

Ill. ()ncl csl Ie """,Iaullotal de ccs l'''IIlpICS '/ 

II. ()ucl csl ku,laux de rCIIIllllclaliHlt'! (%) 

12, J\\'C/.-VtHIS lin comph: en dc\'isc~ clrang~h~s '} 

I. DF02 

OF03 u .... ] 

DF04 I 

DFOIII 

[ D_FO_6 _--' 

C..2:
~~ ...... ~ 

DF07 
~~~~.... - ----

r- OF08 

OF09 

r 
DF10 

j DF11 

j ........ DF12 

D. 

14. 

15. 

16. 

.laus tfl..·~ In\;lilulillus 

,\ V\!"/-\'('lIS lIl1 \,'tHUph: en halllluc ;', I' ~(n1ngcr 'l 

( 

NON ....... " ... 
I 

..2 

t\\'~/,~\\HJS tk~ c~11iticals CIl d~\'i!'cs etnmgcrcs ? 

01 
NON., . 

1 
2 

Av~z~vou~ un cumplc en tiC"iNCS;\ l'clnl11gcr" 

I 
NON ,,2 

'\Wl-VUHS u'autres "dif.. limlllcicrs leis 'llIC : 

OUI 
N( >N .... ~ .............. .. ..2 

(a) pari. dan. d'''lIlre. clllrcpriscs '/ 

(hl cllmllie. dc dcpols dans dcs ;nslilllli",," c("tlIgcrcs '! 

(c) hilkls de trcsnreric '/ 

(d) JjOI1S '! 

(c) ""Ire '/ ( Precise! POF16 

[ OF13 

~~~~~~~ "'1 I DF14 

,.... DF16 

OF16A J 
DF16B 

r DF16C 

LO_F1_6D_--, 

lo;-~ 

",: 

4 it 



!Ii, QIIESnONNAIRI<: slln I,I(S 1\It\IU'IIt<:S I"INANCllms KI' U:S IlEl,ATIONS ('ONTRACI'IIJiLU:S 

l'm1ic VIII D~p"ls ci ('<'"l!'ihutio"s dans dos li,nlll'Cs luli'l'Incis (Tonliu.:s) Iln avec dcs lnkrmcdiaircs ludividuds 

2. 

J :""l1trcpl i~\." 0\1 1't..'nth .. 'pr\."l1\."lIr lilil-il d~s d~pt't~ 0\1 d('s cDnlrihulinns (tans d..:s 
grolllh: il\l~)l1nds I tnntill(,~ ? 

0111 
NON" 

I 
...... 2 ( 'chapil!'c (. ) 

Ikpuis cOll1hkn ,k' klllp' p,"liei,,""\'Oll' " cclte louline '/ 

~u liS: 

.1. <.. 'omhi('u y a-i-it d\." Ilh.:mhu:s {lam. c\."Uc tnmHh.~ " 

NOMBllE: 

4. <judie ",I la t[';'1l1cnec dcs conll ihutilllls " 

N()~mllE DE H>lS I'Ml MOIS: 

5. t\ dllulue It,is, (llIcl C~l Ie mOlllanl dcs cOlllrihllliolls illtlividucUcs '/ 

MONTANT: 

6. ('omlll\!'nl csl UUOllCC I .. snmtuc ",'ollcc(CIJ 'f 

I'AI( /l(ITATHIN ........ ""."" ......... 1 
,\IIX ENCIIERES.. . ..... 2 
A 1.1\ FOIS I' All IWTt\TION 
ET t\UX ENCIIERES ... 
SEl.oN LA I>E~IANJ)" 
DES MHlIlltES ...... 
"liTRE 

( I'rc~i,Cl .', ____ -'-==-="-____ ,,' 

DINF03 

r DINF06 

7. (\.·U~ Inl1~ith.~ ItUldiHmll:~t-dlc toul au long d~ l'mU1':~? 

01 
N( 

",: 

I , 



6. QIJI(STlONNAIitE Stilt LA 1t1':SOUI'1'I0N m:s CON«'J,I'I·S. 

NO; TOUTI£S LES CASES DE CETTE SE<:'nON DOl VENT ETRE REMPLIES. 

I, All emirs des twis Jemiercs IInnecs. HVCI.-VOliS ClI un 011 dcs 
coullils collcclifs dll travail '7 

NON .... !',ullee) 

p •• l.ef') 

RCA011 

SlltI<:I'ONSI': 1'lmn:I)J<:NTI'; 1';(;,\1,«: A 2 1111 3.l'ImTTlU<: NA 1'01111. U: NOI'IIIllU<: 1m FUIS 

81 ot [I. NOMIlRE DE F(JIS: PRCA01 

2. Pour ehuqllc type de conllil cite ei-dessous. comhiell tic lois Olil-ils ell liell dnns volre 
cntreprise UII collrs des trois dernieres annces 'I 

(SI PAS DE CON FLIT I)E TYPE 1 ... 1, METTRE 0 POUR LE NOMORE) 

(,reYe de ll10ins de 2 .lours? Nine: RCA02A 

(heye de dc 2 '1 Nhre: '~~'~~~~~ 

RulcnlissclUcnt de ? Nh!e: RCA02C J 
------------------------------

JC/l.IlIUUIIUII de I'outil, t!uumlericl de ? Nhrc: RCA02D 1 

RaSSClIlhlcllIcnts, mUllilcslaliOlls, dclcgaliolls 'I Nhrc RCA02E I 
Aulre'l (I'n:ciscl.: PRCA02 Nh!c RCA02F I 
,1 Sur les trois demieres <lllIIees. qucllc u etc In <luree IllUyellllc 

dl!s greves '/ (NOM Dim 1>1': .IOURS} RCAOJ 

4. (,)ur.:l u de Cil lIloycnllc Ic poun;cntagc de salaries <lVIIIlt 

parllcipes am; grc"cs ? (%) RCA04 

LINE REPONSE I)E TVI'I<; heill/ellll!" pel/IJII plU tll/llll1t N(o: CONVIF.NT PAS lei. IL 
FAlIT IMI'I..:RATlVI::MENT lJN NOMBRE. 

5. I.e contlit Ie pillS mnrtllllIDt tic ~es trois demieres alllleeS II-t-il dOlllle lieu 1\ : 
I 

<irc\'c tic lIIoillS dc 2 jours '! r- RCB06A 

<ircve tic de 2 jours? (Si OUI => Rcpllndre it III Question 6 ) [ RCB06B 

Autrc '? ( Precisc/. : PRCB05 I RCB06C 

6. SI Kr SIWJ,Rl'lmN'r SI U~ CONI<-UI' 1,1': "!.US I'ItAUQllANT A I'IUS LA JiOl{I\IE l)'llNE 
taU~VI': m~ l'I.IiS 1)1<; 2 .IOURS : 

/I elc sa uuree ~C_B_O_6_A __ --, 
cn.jollrs'l 
(NOMBRE DE JOURS) 

Quel a etc Ie pOllrcenlagc de snlaries impliqucs au 
1Il0lllCllt de In grevc 'I (%} r """"'1 RCB06B 

liJft 

DES REPONSES DE TYPE beOIlCfJllp, pellllll pa.~ ,11110111 NE CONVIENNENT PAS ICI. 
lL «'AUT IMPERATIVEMENT DES NOMBRES. 

7. Quelle que soilla lilllne prise pllr ec ennUiI Ie plus IIIllrquunt, quel Ctllil SOli theme dominant? 
(UNE SEULE REPONSE AUTORISEE) 

Emploi, IiccnciclllclIls ..... , ................................. 1 RCB07 

Salaircs...... ............. ...... , ......... 2 
Cuudiliolls de travail..................... . ........... 3 

"'; 

( Precisel : PRCB07 A 

)ccrivcl CII quelqucs mots cc connit Ie plus marqllllnt . 

PRCB07B 

4~ 



6, QIIESTIONNAIIU<: slln I.A ItESOJ,tITlON Ims ('ONI,'UTS. 

"'1I1ir (' ('11111111 Sud"I," ... , l'I':lIll'qll'i~r ---------1 

ll, I,es salaries 011 leurs representants sonl-ils cOlisuites Ion; de In preparatioll des decisiolls les 
concernant? 

Oui .. 
NOli ... ( ~I non ft Inuit's Ics que~t'f)n."',· '> 10) 

Sans Opinion. NSI' .... :l 

I ,icelll:ielllcnts ? 

Reci uteHlcnls '1 

I'WlIlot ions Intcrnes ? 

Saillilcs? 

Conditions de travail ') 

Alllle? I I'ICCISC/.!...: ___ _ PRCC08 

'). tic cOllslIlIlItion dcs salaries 'I 

NOli .. 
Sans ( 

I Ihis par 1111 ? 

I'lusicUl:< lilis par an? 

NSI' 

. .. 1 
.2 

. .... J 

I RCC08A I 
r RCC08B __ ~ 

RCC08C 

RCC08D I 
RccoaEl 

RCC08F 

RCC09A 

10. I.es salmics sont-ils assocics Ill!S tic l'clahoralion till prolluit, IIIIX ohjl.:di)ii de. 

NOli .. .2 (:-;:1 HIm I. Inuit'S kfi y,m'!\hOII", '12) 

Sails O]}lllioll. NSI' .1 

COlltrillc de ./ 

1 )Clillitll1ll d'lI11 111\'1.:"" de prodlletivitc'/ RCC10B 

Alillc? ( l'lee1sc/. : PRCC10 

1 I ()ucl est Ie lIIode 

NOli .... 
Salis 

Rcunions tI'"lclie! 'I 

des salaries Sill' ccs 

NSI' 

Consnltation tics rcorescntants ( COlllitc d'clltreprise. SVIIlIICIlI 

Boitc :i ~ul!l!estiolls. itlces 'I 

Autre? ( I'rcciscz : PRCC11 

12. salarie u-t-il un ob.iel:tif ue pcrlbmmnce portal11 sur 
Oui .. 

? 

)'1 

(!ll nOli a totlle~ Ics que'itlfH1~. 

I.e resJlcct d'lIll lIivc:!1I de pmdnclivitc ? 

(,'mncliomliol1 tie Iii tjllulitc till protillit '? 

13. QllcI cst Ie POllfcclltagc UII salnire Ilssocie Ii III pcrlimmmce ? 

(%) 

ch'I',IIt· 1) 

RCC11A 

RCC11D 

RCC12A 

UNE REPONSE DE TYPE heallem/p, pell (1/1 plU 1111 1(1111 NE CONVmNT I'AS reI. II, 
FAUT IMPERATIVEMENT UN NOM8RE. SI u: SALAIRE N'EST PAS ASSOCIE A LA 

PI.:RFORMANCF, DES EMPLOYES, SIMPU:MRNT METTRE O. 

L 1, 



7, QIIESTlONNAlim SlJIt .... :S INIiItASTRII(TlllmS, 

Nil TOlJTES LES CASES 1)(( CETTE SI~CTION I)OIVI(NT ETIU: HEMI'L1ES, 

2. 

Y-a-t-il CII IIIlC amciioratiolli .. 1 dcterioration dans la lilllmitllrc dc 1 ... 1 dcpllis Mal's 1995? 

A~1E1 ,IOI/ATION 
PAS DE CIIANOEI-IENT 
I)ElEIUI lI1ATI()N 
SANS OPINION, NSP""" 
NON APPLICABLE" 

<a) Llcdril'ile? 

(h) FilII? 

(c) hel < chemill de ler, harges, cnmion ) ? 

<d) '1 ransports des Iravaillcurs 'I 

(c) Rollies '/ 

< I) Tel~phollc '/ 

""".,,4 
.".5 

(g) I'acililes d'cvacllalioll dalls les ports aericlls el marilimes '/ 

<h) E"aellalion des ,,"dIets? 

< i) Seemil.! '/ 

(j) '\III,e: (l',tciscl : __ ------1:~T.'_R'-'O'-'1'----______ _ 

I,cqllcl dcs probl~lI1cs ciiCs Ilia qllcslioll 1 dClllcurc I~ pillS 
illlflurtllllt en 1996? 

EIECTHICITE"" ."", .. "" ... "" ... " .. "".,., .. 01 
EAt I 

FilET 
TIV\NSPOltTS DI·;S TH,\V All ,LU !HS ..... IJoI 
HOliTES... . .. .. 05 
TFI.EPIIONE.. ..I)li 
POHTS AEHIENS ET ~IAI{JTI~II:S " ....... 07 
EVI\Ct II\TION DES DECIIETS ... OX 
SECIIR ITE . . ... 0') 
"\ltHE... ...10 
SANS OPINION, NSP"... . .. II 
NON AI'I'I.ICABI.E . . .... 12 

STR01A 

STR01B 

STR01C 

STR01D 

STR01E 

STR01F 

STR01G 

STR01H 

STR011 

STR01J 

STR02 

(1 SElILE IUo:I'ONSE) 

1':'pliqIlCl, ,'II qll"'qllcs IIIOls, 1"1111'1110; rd/! "<'111<'111" 1111 (llo"I':IIIC '/ 

PSTR02 

.1. Dcpllis Mars 1995, aVCZ-\'OIiS m:qllis, conslruil Oil cnlrcpris lInc dcs activilcs r".1 slIivanlc ? 

0111 
NON 
SANS OPINION, NSP ." ... "."."." .. " ... 
NON I\I'PI.lCAIII ,E "" ......... " ..... .. 

(a) Groll pes cledrogclles ? 

(h) I'lliis I cilcmcs '/ 

(c) CIl / lalkie-walkic / ,"din '/ 

(d) HOllies '/ 

(c) Transport d'emplo)'es '/ 

(I) Fvaellalioll des dcehels '! 

(g) Trn\'ilil til! tnlll1llh.'ulion ems. pUlis '! 

(hl Trallspol1 d~ llIi1rehalldiscs ( I'd) '! 

(i) Se~lItilc '/ 

(i) Allire '/ 

I 
2 
J 

...4 

( Precise/. : PSTR03 

STR03A 

STR03B 

STR03C 

STR03D 

STR03E 

STR03F 

STR03G 

STR03H 

",: STR031 

STR03J 

/ < 



H. QlII<:STIONNAmE SIlIt LA Itl((;I.EMEN'I'ATION 

• Sf UN IMPOT OU UNE TAXE N'EST PAS PAVE, METTRE 0 
I)ANS LA CASE CORRF:SJ'ONI)ANTE. 

- TOlJTES U:S CASE DOIVENT IMl'lmATlVRMENT Ifl'RE 
REMPLIES. 

• QUAND UN POURCENTAGE OU UN NOM8RE EST DEMANDE, UN .. : REPONSE DE 
TVPE beallcmlp, peu 1111 pa.~ till IfllIl NE CONVlENT PAS. II. FAtlT IMPERA TIVEMENT 
UN CHlFF'RIt 

I, COll1hicl1 d'impot sur res sudetes (BlC) lIVCZ-VUIIS I'ull dcmicr (1995)? 

1\\1 !livellI! dc l'l:lal 

2, COlllhicll de T. V.A (Ncl d'I\SDI) avcz-volls paye ('an ucmicr (1995) '/ 

1\11 nive!lll tic l'Etal : 

J, Comhicll dc taxes specifiques aVCI-VOUS I'an dcmicr (cx: DUS Sill' Ie cllle/cUCIIO)" 

I\u Ilivcau de "Eta!: I RGA031 I par 
RGA03U 

(/Illite de l11esure 011 coltllllelllaire) 

<\, Que! tIlolllaul aVC/-VOIlS paye I'all dcrnicr (1995) allx COll1llUIIICS pour Ics taxcs locales? 

5, 

~ 

MONTANT: R~ 
('lllllhiCII tic droils ct hllcs d'cntrec (I\SI)I !lVCI.-VOIlS "all dcrnicr (1995): 

Au Totlll (bien d'C(IUIJll'mcnts ct intrants indus): I RGA061 

,\'i possible ()!JIC>lIir/a repartition e( c/llllp/('ler ci-dl's.\'Ol/s: 

Ics hlells d'C(llIipelllenl im)lortes: ~~~ 

les inlrnnls illlporlcs: r RGA063 J 
1\ \'CZ-\'OIIS bell(~lkic, 

rClllh()nr~CI\I\)lIl des 
Mill'S 1995, de rcductiolls 

cI dcs laxes d'clltrce 'I 
llIis;\ pml Ics possibililcs de 

OIJl 
NON 
SI\NS OPINION, NSI' ., .. , 
NON I\I'I'LICAIlLl: .. 

.. 2 

.,,1 

( ,,~I\) 

(=:ol\ ) 
( =:oil) 

7, I 1\ cOlllhicn s'clcvllit l:cllc rcduclion ? (Ufo) 

I '0 II. 
" 

I,'cnlrcprisc a-t-clle sollicitc des reduclions de droifs d'cllfrec 

our 
NON 
SI\NS OPINION, NSf'", 
NON I\PPLlCI\BLE 

2 (=:oIl) 
1 (::-c> II j 

(:::::> II) 

Mars 1995 '! 

~""""""I I RGA08 

Dans cadre (R"gime GhletHl, llegim/' d :'/gl'hlleJI/ Ii "illI'e.l'lis.wfII"lIl, a/lll'e, " , ) '? 

~ L'lIvez-vous ohtelluc ? 

OUI 
NON 
SANS OPINION, NSP 
NON I\PPLICABLE 
PAS ENCORE DI~ REI'ONSL 

RGA08Y 

J 

.,," 5 

(:::::> II) 
(=:0 II) 
(=:oIl) 
(::::> II) 

10. 1\ comhiell s'clevait celie reductioll de dmits d'entrcc'l 

~ 
(%.) 

[,'cntreprisc a-I-clle sollicitc une exoneration de drnits d'entree 
tlcpuis Man 1995 'f 

OUI 
NON 
SANS OPINION, NSI' 
NON I\PPLlCI\BLE 

I 
2 
J 

(::::>13) 
(::::> 13) 

(:::::> 13) 

RGA09 u

1 

I ·····.·.·.~AtlI LRG~ 

Dalls lIlIel cadre (Il('gime Ghll!m/. JUgime d '/lg,l"Iilll£'ll1 Ii "iln·esli.H('II/(,III',,<,III/I'I',. ,)? 

RGA11Y 

~ Ave7.-VOUS ohlcllue celie exoneratioll? 

OlJl 
NON 
SANs OPINION, NSI' 
NON API'I.ICI\BLE 
PAS ENCORE J)I': RFI'ONSL 

:l 
. .4 

5 

RGA12 



II. QIJES .... ONNAIIU<: Sillt I.A IU:(:U:MI~N"'ATION 

PlIl"tic 8 : IncilllCiuns ill'lnvc~lis~cll1cllt 

~f)cpllis Mars 1<)<)5, volrc clllrcprisc II-t-clle dClUnllde ,\ hCllcJkicr d'un rcgimc d'ill~ilali()ll.i 
V I' Illvcstissclllent 'I 

OUI 
NON 
SANS OPINION, NSI' ... " ............ . 
NON APPLICABLE 

~ Votre dCllIande /I-t-cllc etc acccptce? 

()lJl 

NON 
I'I\S I':NCORE I)E REI'ONSF .. 
SANS OPINION. NSP ...... 
NON API'L1CAIILI': 

.. .. :1 
(::::;.17) 
( ::->17) 
( ::::;.17) 

( ::::;.17) 
(=:>17) 
(=:> 17) 
(:::::::> 17) 

I···········~ I RGB13 I 

[ R_GB_14_--, 

Si OUI, de (Iuel regillle bCllclkie/.-vouS (1\1 /lllc/.-voltS hellelicier', 

Regime (JencraL"" ..... """.",,. " .. " ............ 1 
Agrement ill'InvcslissemellL. ..2 
Rcgime de IJcciamlioll .. , .. J 

[.RGB16 

Autre (Preciscz:._._ PRGB16 ), ..... .4 
Stills Opinioll,NSI' 
NOli npplicable .. 

1(.. Laqllcl\e des lIlesurcs suivuntes lIvez-vous cucs '1 

OUI 
NON 
SANS OPINION, NSI' 
NON APPLICABLE 

..G 

(a) Exoneration de. droits d'cHtree sur Ie. madlinc' illll'nrh~cs " [ RGB16A \ l' 

(j 

SiOlI! 
(Juno,,1 
(Dale) 

RGB16AM 

lUduclioll dc l'il11l'01 ~ur k~ ~ociclcs ? 

Si Olll 
()uan" 'I 
(I)~lc) 

J)~chargc d' hllp,;! '/ 

Iii OPI 
(Juand'l 
(Dale) 

RGB16BM 

RGB16CM 

Dilllirc. reduction dc rimlHlt ,11110 lewlllI? 

Si 0\ II 
(Jullm\ '! 
( 1),11<:) 

Tau\ (r:HHHfhs~C'llh.'JlIli\..'u~kr~? 

SiOl11 
{)ulIlHl 'j 

(Pale) 

RGB16DM 

RGB16EM 

POllr COlllhiell de RGB16AY 
Tcml'. (Auuees)" 

;:==-====; 
[' RGB16B .J 

I'ollr Cmllh;':11 dc 
Teml)S (AIIIIC"') '/ 

PunT Comhlcn d\! 

RGB16BV 

r- n

- RGB16C /1 
RGB16CY 

Temps (A!I!I~cs) '/ ;::::=======:::; 

[RGB16D J 
Pour Cum!>;clI dc RGB160V 

Temps (Aullccs) '! ;::::========, 

I'our Comhieu de RGB16EY 
'!ellll" (1\I1I1C"S) .) _____ . ____ _ 

(I) I)~duction tic taxes tcginual~s '! L RGB16F .. ~ 
(Jullnd '! RGB16FM P"UI" Cvmhl~n (flo! RGB16FY 

Iii 0111 (D,lIe) Temps (Anllccs) '! 

(g) A \'IInccs Ii I' exportatiun ? RGB16G ;1 
(Jualld '! RGB16GM I'<lur (,omhien de RGB16GY 

Si 0111 (Dale) Temlls (i\III1~CS) '/ 

<h) Primes ponr inveslissclllcni '/ I RGB16H j 
(Juand '/ RGB16HM Pour ('umhiell de RGB16HV 

S,OIII (IMe) Temps (Aulloos) 'f 

(i) Aulrcs (Pre.:ise!.: PRGB16 RGB161 }-
()ulIud '! RGB161M Puur COlllhicn (11! RGB161Y 

Iii 0111 (Date) TcmllS (Aullces) 'I 

C' Pllrtic C RcglclIlcnllllion du trll\'IIi! 

17. • [,18) 
Comment Ics obstacles lisles be qucUc intcnsile cst cc 
t.:i-dcssous, cl qui ponrrnicill problemc pour volre 
IIllct:ler vulre t:llpucitc 1\ clllrcprise '/ 
rcduirc Icmporuirelllcill volre 
proollction, ollt-iJS c1mng6~ 

o\!puis Mill'S 1995 ? 

AMELIORATION ............. I I'AS liN PIWBI.EME ...... 1 

PAS DE CIIANGEMENT ... 2 LEGEH I'IWII! .EME ........ 2 

DETHlUORATION ............. 3 I'IWBI.I:ME MOYEN ...... .:1 
I'IWII. ENNt!YEUX ...... .4 

SANS OPINION, NSP ..... 4 I'IWIII.Et>.II; SEVEnL .... S 
NON APPLICABLE ...... ,.5 SANS OPINION. NSI'" ..... 6 

-----
.l'I(>NI\I~I·I.l(, 1\111.1\.. ........ 7 

(a) Accords syndicllllx conccl11Hnl RGC17A RGC18A 
les Iic":llcicll1cnl~ 

(ll) Hcglcs guuvcmcUlcntulcs RGC17B RGC1BB 
-----

(c) CoOls linlillcicrs clcvcs pour RGC17C RGC18C 
les Iiccllcicmcnls 

(d) Aulres RGC17D RGC1BO 
( Prccise!.: PRGC17I1B ) 



8. QIIESTIONNAIIU; Stilt I.A ImW.I':I\U:NTA'I'ION 

,,",' 

~~JI i mmenl Ics lilclcurs Iisles ci-dessous, qlli ~I ' Illclle inlcllsili: csl ce pfIlblclIle POHI 

(lourraienl clre IllI ohslaclc Ii ('arret de vollc volfe enlrcprise ? 
m;livite, olll-ils challges dcpuis Mars 1995? 

PAS UN I'ROIlWME ................ 1 

IBiER I'IWBLEME .............. 2 
AMEI.IO/{ATION .......... 1 I'lmBLEMI': MOYEN ............ ~ 
PAS DE CIIANOEMFNT. .. 2 I'ROBLEME ENNllYEllX ....... 4 
I)ETERIOIMTION ............ J I'ROBLEMI~ SEVERE ................. 5 
SANS OPINION, Nsl' ......... 4 SANS OPINION, NSI' ................ 6 
NON APPLICABLE ............ 5 NON APPLICABLE .................... 7 

(a) Dcs rcstrictions gouvernclllcnlaics slIr la vcnlc de I'clllrcprisc on Ic tnmslcrt des aclil~ RGC19A RGC20A 

(h) Lcs : Ii:galcs dc Ihillilc 011 dc liquidation RGC19B RGC20B 

(c) Lcs rcslrictions gouvcmclllcntllics sur Ie Iiccnciclllcnl dcs truvaillellrs RGC19C RGC20C 

(d) Lcs rcsltictiolls S}11diclllcs sllr Ie Iiccllciclllcl1l dcs travaillcurs (convcntion collectivc, accord syndical) RGC19D RGC20D 

(c) I.e coOt de Jiccnciclllcilt des travaillcnrs RGC19E RGC20E 

<I) Irllp61s sur les pills-values RGC19F RGC20F 
-

Pllrtie D Rcglell1cntnlion du Commerce F.xtcricllr. 

21. 22. n 2,1. 25. 26. 27. 

Quelles licencesiagrements Comhien I'Etat lilil-il I'"ycr Comllien d~ Quelle ",' I" Ir':llllcncc Dcwz-vous ell Vlldlcest sa ('(\mhi~n ave/.· 
ave/.~VUliS nhtenues ou rllhtciltillll Ollie lempscd" ohligaloirc de rcm)Uvcilemellt dc ",,"naneIlC" allectcr UII categoric vuu~ pny.!: vos 

1'()Si-:/.I,I·:S VI11':STII)NS 21 A 271'1)\ III rCIH)uvclcs d~plljs rcunu\'cltC'm~1I1 til.!' c.:uc a-I-ill,ris 1 .. ··1 '! employer I'0ur d'clIll'loi h('cnccs/agr~U1cn.:s 

CIlACIINE I>FS I.lCENl'ES iAIlREMENTS I\lor~ 1995 '/ Iicclll:c I agr~tIIcllt ./ P"Ufohtcllir TOllS I.ES 2 ANS ................. 1 clleclucr ce. dalls \!U .. 'omplalll Ics 
FN()Nn:s 1 .... 1·/ CIIAI}IIE ANNEE .................. 2 demarches I .. I '! I'cntrel'risc '/ btlis dfassisIHIlC~. 

IJlITENII.. .. . ... 1 TOJ IS I.ES (, MOIS ............... :l tiC' rl·f)J~scn.ntiun 
REN( )l1\'U.I.E ........... 2 JAMAIS ............................ .4 01'1 ...................... 1 (t-kltrc les dies t!\'PCI\SCS 
NSI' .. . ............ .1 t'11t\Q\ IE OI'EI{ATION ......... 5 NUN. .. ............ 2 ctldcs ,ie III ~\Ifllordilmircs ? 
NON AI'I'Ul'AIlLE .. .4 AIiTlUL .............................. (, Nsl' .......................... 3 /I 5 sur Ie 

( I'rcci.~z: PRGD241/2421 NUN Al'l'l.If·AIlI.E .... 4 march': till 
243/244/246 ) travail) 

(l'i code J 041 '1.l'a,~eJ: B la (IHcstion 
MONTANI 

SI Ie montant u'est 
SEMIIINES SANS OPINION, NSI' ............ 7 ~ION1ANl ~mvante h. C ou d: !l;inon J'arhe f:) 6x<:. Plccist;:: NON IWI'LICABLE ................ l! 

n. AgI~Ulclllli nmpmllltioll ("IKrhm'lIl RGD211 RGD221 PRGD221 RGD231 RGD241 RGD251 RGD261 R~D271 I 
1'liaiaM .. ) 

h. (JunIa d'impol\ulimi (/l"Killl(! dc' Utlli/alioll) RGD212 RGD222 PRGD222 RG0232 RGD242 RGD262 RGD262 RGD272 
-- ------~ 

t. Li(;clltc d'Expo(lntinn RGD213 RGD223 PRGD223 RGD233 RGD243 RGD263 RGD263 RGD273 i 
---------_.- ."' ............ --- r---'" 

II i\utl" ( I) ( I'rc.:i,,,/ PRGD214 ) RGD214 RGD224 PRGD224 RGD234 RGD244 RGD264 RGD264 RGDZ74 

- .'-
" ,\111,,'(2) (1',~"i,"/i .. _. __ ._ .. PRGD21~_) RGD215 RGD226 PRGD225 RGD236 RGD246 RGD255 RGD266 RGD276 

--------------------_ ....... ------- ------------- .. ~ 

r.v. 



2X Volre adivilc a-I-dle clc soumisc am: mcsllfes sllivaull~s 

OUI 
NON .... 
Si\NS OPINION. NSI' 
NON i\I'I'I.ICt\I!I.E .... ..4 

SlltEPONSES 2, 3 ou 4 POUR LES DEUX, ALORS ::::;.31. 
SI R[';PONSE I, CONTlNUl!:Z A poslm LES QUESTIONS 1 

COlllrtlle dc, pi IX ~llr les IIllmnls '? 

t~~ COllllille des prix ilia ? 

2<). 1\ qnelle Irctjllellce vos prix de plOtim:tioll sOIlI-ils revlls? 

RGE29 

Mal'S 1995 '! 

RGE28A 

RGE28B 

]0. Depuis Mars 1995, dans (IHelle ploportioll VOl' (!cuIlHldes d'all!(lIlenlalioll des prix olll-elles 
elc 

~ 

(%) 

Pllrtie F Echllnge~ Intcrnationllux et Croissnncc de l'Entl'ellrisc. 

('ollIment ks reglclIlentations suivalltes olll-elies Hllcdc Ie hOIl l<lIldiol1ncll1cnl de votn: 
cnlrcprisc dcpuis Mllrs 1'195 'I 

I\MI~LI()RI\TION .. 
I'I\S DE CIIAN(lI·:MI'NT .. 
I >FII·:IHORATION ... 
SI\NS OPINION, NSI' 
NON 1\1'1'1.lCI\III ,E 

I 
..2 
.3 

([I) Restrictions sur la creation de .Ioinl-I·l'lItlll·(·S? 

'h) I~estrictiolls sur Ie rapalriemcnl u<.:s hcnclkcs '1 

(e) l{estJictiolls sur les devises pour les voyages d'allililcs? 

(1I) des )lIds etlan)!!.'ls? 

RGf31A 

(e) l~estricti()ll~ Sill' Ie paielllenl de charge~ II11X nOIl-residellts'/ L R~J 
(I) Reslril:lious sur Ie dcs iil:cllcCS cI royalties? 

:12. Dalls lIIeSHfe les I" .. " ... , .. ,;~ .. " Im:ccdcnlcs sOI1I-clles 1111 IlrnhlclIle ., 

I'I\S DU TOllT 
I'ROIlI.EME I.EOER 
I'ROIlI.EMI·: MOYEN 
I'IWIIU(MF FNNlJYElJX 
I'ROIJI.I·:ME SEVI(RE 
St\NS OI'INluN, NSI' 
NON 1\1'1'1.Ict\ II 1,1 ( 

5 

7 

(a) Restrictions sur la crca\loll dc .JOilll-'·elllll/,('s? 

(b) Restrictiolls stir Ie rapatrielllcllt des ocllclites '? 

IC) Rcstridiolls sur les deviscs pOUl' leN voyages d'ullhires? 

(d) t\ppmhatlllll des prets ctrangers ? 

(e) Restrktiolls sur Ie paiement de charges !lUX !loll-residents? 

(n Reslt idiom; sur Ie paiement des licences et "t"·,,h;.·~ ? 

RGf320 u J 
RGf32E 

.4 ,<\ 



POSEn LJo:S QIIESTIONS SIIIVANTI':S, ImLATlVIo:S ,\ Ims CIIAN(ao:l\mNTS IMNS LES 1',\llAl\mTlH:s m: 

l.'ENVmONNEI\IENT Ims AI,'I'AIlUo:S UIo:I'IIIS M'\I~s 1995 : 

TOUTI':S LI':S CASI':S DOlVENT ETRI': RI':MPLIES. 

(a) Opportullitcs d'Exportatioll 

(b) Acccs aux Devises 

(c) ('0111 des Dc"iscs 
1-

(d) Concurrence dcs Importations Legales 

(c) Concurrellce des Importations Fraudulcuscs 

Concurrellce des Entrepriscs Locales 

(g) I'ossihililc u' acheler des matieres premieres importees 

111111 dispolliblcs avant Ie programllle d'ajllslcmcnt 

PossilJilile d'achetcr des materiels el cquipelllellls 

lion disponiblcs "vanlle programlllc d'ajustemcnl 
~'" 

(i) Services d' Aide aux Entreprises 

(j) Infrastmclllrcs 

Prix des Services 

(I) Dcmandc Locale 

(Ill) Autre 

( PRECISE/, f'A~!JJ __ _ 
,---------- ---

I. 
COllllllcnt Ics pilralllctrcs ci-dcssolls 
ont-ils changes dCllUis Mllrs 1995 ? 

AmCiiorel Accru." .. , , .. "" ",., " ... " .. , I 
IlIchallgc/Constant..." " ..... ",,""'" 2 
Deteriorc/ Aggrave"""""""", ".,' , .. 1 
Sails Opinion, NSP., ... ", ....... " .. ",,4 

NOli ApplicalJle" .. """ ..... " .... """,,5 

AJ01A 

AJ01B 

AJ01C 

AJOlO 

AJ01E 

AJ01F 

AJ01G 

AJ01H 

AJ011 

AJ01J 

AJ01K 

AJ01L 

AJ01M 

"";' 

-;- ( 



9. QIIJ<:STIONNAIIU: sun I.' ,\.n IS .... ·:I\II>:N·I' 

2, Qucls sont vos trois plus gros problelllcs en 1996? 

NB: NE LISI\I,I'i\S" nux 1I"ll'n: ('ES ('ATE(:onms, LAISSli.Z u: IHWONIMNT l'AIU,J<:!t ET COI)EZ SI';S HEl'ONSJ':S. S'IL NJo: Iml'ONI) I'AS, J)ls(·trn;z I'omt EN SAH)fI{ I'LtIS, I'IIIS ('ol>lo;Z. 

Toun:s U:S CASES DOIVENT ETIn: REMI'LiES 

sociaL. ................... .. 01 Tallx d'intcret Ele\·cs ............ ,.......................................... 17 
02 Innatioll ................... " ...... , ........... , ............. ,...................... IX 

Entraves dll GOlivemelllent nux Activitcs Ecollomiqlles... ......... 0.1 DClllandc Insuffisantc .................................. ".................... 19 
Obtellir des subventions <lUX Investissements.......... .... ....... ....... 04 Acces aux Devises. ............... ...... ....................................... 20 
Lois du TravaiL ..... , ........... , .......................... . 
Difficullcs d'oblcntion de Iicenccs ........................... . 

Controles des 
Manquc de services d'aidc aux entreprises ............................. .. 
Manque d')nfraslruclures ........ '." ......... , ... , .. , ..... , ...................... . 
Acces (lUX Maliercs Prcmieres Importces .................................. . 
COtil des Matiercs Prcmieres Importces ... . 
I\cces allx Malieres Premieres Localcs ....... . 
Coil I des Maliercs PrclIlieres Localcs ... .. 
Pri x des SCI' ices ........ . 
I\cccs all Cledit .. . 

PRI\I.IIFR 

AJ021 

05 Taux de CIl1111ge E1e\'c....................................................... 21 
06 Concurrence des Importations Lcgnlcs.. ......................... .... 22 
07 Concurrence des Importations Frallduleuse ......... . 
OX Concurrence des Entreprises Locales ................................ .. 
()t) Incertitudc sur la politiqlle Industriclle dll GOlivemelllent... 
10 Manque de Travaillcurs Qualifies ..................................... . 
II 
12 
11 (Precise!.: PAJ0211022"""""02"'3'--__ _ 
14 Paiement en relard des clients ......... .. 
15 Pas de Problelllc ....... , ................. , ......... . 
16 dc nieces dctachces .... . 

NSP ........ .. 

SEC! IN)) TI{()lSIEME 
• 

AJ022 AJ023 

) 

21 
24 
25 
26 
27 
28 

21) 
10 
.11 
.12 
.n 

- ( t'{'I'llIilll'S r"IlIllISl'S 0111 Ctt' att'UHlllllgncl's d'ull l·III11llll'II,"in .. 1IIi1Il1C si elks nl' son. IIlIS pr':r('d('l'S 1111 rlllll' 21' ). 
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;====================== ... ",~~ -'.r,-~. __ ·_.===,-'.=c,·,-"· 
III, (,IIIJo:STlONNAllm Sill{ LA ('ONHAN(,E .. ES .110 \ ESllsslWItS 

EXI'UQI 11m A 1 ,'INn:IH.O('lrn;\ In QIIE NOt IS NotlS IN'fER.:,~SONS A s~:s I'R.;VISIONS SIll! L~: 
F(IHII!, 

Tm rn:s Lt;S CASES I>E (' Kr n: SECTION IIIlI VENT 1M I'EHATln:/II ENT I<:TIU': H EM I' LIES, 

CIIAQllt: I'OIS QII'IINI': IU:I'ONSE" AllIIn:" liS'" 1I1'II,IS~;t:, H)(l.JOIIHS R~:!III'UH LA (,ASE 
"I"u;("St:z. ________ _ 

I, Comment pellsa-volts 111I'~vollicronl vns vcnlcs dans Ie Illlm (par mppon i, alljnllnrhlli) '! 

1. 

.1. 

ll11llUS '~u·aujo!II{1'I1tIi ... 
pill eillcs 1111' i1ujunnl'JlUi.. 
plus dcv~t!~ {III·aujollnl'hui. ... 
sans t'l'iHi~\l1s ~HI NSP ... 

tin nn apn.:s 

Trois ans apr~s . l 

,,,,,,I 
,,2 
"J 
,A 

CI011 

CI012 

Quds parat11~lr('s utiltscz·volls pour prc\\\ir I'evolulion tic V(lS vente$; '! 

i\ 1 AN 

NON I\I'I'LIC Alii 

(a) Evnlulioll I'asse" dcs Venles 

<h) EVn[lIliull O~lIcrnle de I'Econolllie Ivoiliellllc 

(c) Nivcau dcs n"penses Puhli'lucs 

(tI) SitliatiulIl'ulili'l"c 

(c) IlliclwuliulI tic 101 II:III'I\IC I\loutiiak 

II) l'ri~ ,III ('al~ cl till ('a~au 
G02F1 J 

(g) Auhe 
( l'n!cisCl, , PCI02 CI02G1 I 

i\3ANS 

iU£CZw\'UHS r'H:~~S au lTctlit pour vutrc \!ntrcilfisc dans Ie I1ltur (par rllpp0l1 ;\ 

.. 1 
pareil '1"';mjutlltl'llIlI"". " ... 2 
"Ius dillk,,,, 'I" ';mjoutd'hui", . .1 
fian!\ uJ'lninn 0\1 NSll, ... .4 

an ap,i;s . [ ~~~ 
Tl\lis aw; .,P;l:S r

·---~ 

CI032 _~ 

4. 

~. 

6, 

7, 

Cnll1rn~llt PCllscl.-vnus 'Iu "jv"lu~ra Ie enlll <In ,'redil dans Ie IlIlUf (pm ""I'port it aujourd'hui) 'I 
moins cle"e '1u'm~iounl'hui .",,,, t 
"aleil 'lu'aujnuHl'hui. , 2 
"III, dey'; 'I" 'aujuurtl'hlli.""""""."." .. "."",l 
:-;.an~ ollinions uu NSP.. .. ......... " .. .4 

lin an "pres: 

TI nis nilS npl ~s: : 
CI042 

('0I11111CIl1 IlOUVC/. vnus jll~cr Ics condilions. d'nc,,:cs nux d~\'iscs. pnur \'u1rc cntrt!(lrisc. daus Ie 
lill"" (pili fappol1 il .. "jnur" 'hili) ? 

( In all allres : 

Trois ans nprcs : 

1'<,nscl.-vnus '11I'il Y aura IIIlC Rutr~ devaluation <III Fer., '/ 

:-;,m, (l"ininn 011 NSI'", 

lIn all apf':s, 

T{(lis ails 1lPfCS : 

",,) 

I CI061 

CI062 

C)ucl~ parametres uliHscz-vou~ pour ~l11cHrc ct! jugcmcnt ? 

NON AI'I'J .It'AIII,!':,.",,.,.,,,,,, .I 

(:I) Evolutioll Pa~scc de l'lnllation 

(h) Evnluti'lll Oen';lalo dc l'Ecollolllic I"oiricnnc 

(c) Niw(lli dcs l)';l'cnscs l'uhli'luCS 

(tI) Siluation I'olili'luc 

(c) Inlcn'cnti,ln de III llall'lllC Mnmlialc 

(I) Pri~ tlu Calc d .In ('(lcan 

(It) Altlre 

( PI'~\:i:-;cl PCI07 

,i I ,\N 1\ j I\NS 

') 

" 



II. S\<:Itvl('J<;S J)',\IIW AlIX I':NTIU<:I'IUSES 

- MEI\I.: iii U: IU:I'ONDANr N' A,IAMAIS .:NTENJ)\II'AI!L~:lt m: 1:INSTlTliliON (ItEI'ONSE3) Oil S'ILN'A 

I'AS IlEN.:FI('J~: IW S~:S S~:lWI(,~:S (HEI'ONS": 2), TOUJOUHS III<:MI'LIR LA ('AS~: ('OIUn:SI'ONIlANn:, 

- ESSA \' ~:I! Il' ETI!.: I'ltE( 'IS KI ~ QI IANT ,\II TVI'~: I)' Aim: ACCOItm:, 

A\·I,.·/~\'OII~ d~iil hcu~'h.·i~ d~s ~CI \'i\.'~s tI'aitic 0\1 tl·illli.)nllalion.!!~1!\~1li nullS t.k!l!iill __ y_i_~H-:slttm!1!lCJ2~ 'I 

OUI " I 
NON 2 
JAMAIS ENTENDlII'AIU,ElL .. , ",1 

(a) Minish~rc de I'illllusirie cl du Commcrce" 

(h) Ccnlre de pwmolioll des IJlvcslissclIlcnl (DOL BIlI)" AI~1B~ 

(e) Challlhre de COllllllerce cl "'Imlustrie " 
[ AID1C ~ 

<tI) Association <I'enlrepreneur. (!-.II'Ml(.OEl'EX) '/ !~I~~~~ 
(~) Conseil de pro",otion des cxportnlinn ((,CIA 0" "ulre) '/ r

-.-----------~ 

AID1E 
-------------------

(I) Foires commcrcialcs '/ r AID1F I 
(g) FC<leralion dcs cmpillycurs (eNI'I) 'I AID1G] 

(h) Bureau h,cill de In 1>I"'prietc jlltllJ~tridlc 'I AID1H 

(i) Inslilul de gcslion 'I [ ___ AID11 

til I hirCIIIl ,Ies ,'''pcrts eoml'la!>]c ? ,-- AID1J J 
(k I Fond pour les Enlrcl'riscs Alhcaillcs 'I I AID1K 

(Il I\ulres hl,lilUliollS Fillanei",," IlItcrnalitlflulcs (SF!. 

I'IIOI'.\IH'O )" 

(Ill) I\ulr.:" 

I'UECISE/, : PAID1. 

SI I u\ IU:I'ONSI.: .:ST 01111'0111/ I'LIIS 1)'111'1 m:s ,'mnvlt 't:S I)' AIIH: 1)10: I A QIIESTION I., n:1I11 ,LEI. 

IU'.I'ONlmt: AIIX Ql'l<:SnONS SIII\'ANn:s !'0I!1l ('/lM'IIN IH:S l'Il01S ,""ERI1Cl~:"" LDj 1'/.(1.';' 
IMI'(}U1iINl:\', 

SERVICE #II 

. (a) Nom de I'urganisme ayanl "n;:rtle service: .SAID1A 

(h) ()ue! fUlle service lltlCi1 " 

I'IWCISEZ: SAID1B_ 

(c I Esl ee 'Iue Ie service "Ilcrt " clc ulile pOllr Ic~ "pclnli,,", de I'cnlreprisc" 
ot 11.. ..... " .. " ... "." .... 1 
NON ............ , ........... 2 o 

Iii {lui. I'rcdsez les avanlagc5 rcliTes tlu service: 

l'!IECISE/. : PSAID1C1. 

S. tl~J!. t.:Hmmcnt (;~ service lluuITail~il etrt.:! nmelloTc pour micux r~pulHlrC' nux c:\lgc-u\.'.;s de i\:l1trcprisc 'l 

I'REeISI], : PSAID1C2 

s· :'\ 



t I. SEIlVI<'ES 1)'1\11)10: AIIX EN"'lml'IUSI~S 

SERVICE # 2 SERVICE #3 

(a) N"I11"~ l'olgalli'lIle ayaHt nllen I~ ~c,\'kc: SAID2A 
(lI) Nom d~ l'mganisllIe nyalll utlel1 Ie seryin: . SAID3A 

(I!) ()lIcI lilt I~ ,crv;":" "n"rt '! 
(h) ()IId Illt Ie sen'icc nlk'i '! 

"REeISEZ: SAIP38 
PRECISI·:;. SAID2B 

(,.) ht-,,, 'Ille Ie service ollert a ~tc utile p,,"r ks Ilillimlillus de I'cHtrcl'risc '/ 
0111 .. 1 
NON .............. 2 6 

(e) Est-cc 'IIIC Ie service ,,'fen a ete utile pour les operations de I'cnlrcprise 'f 
otll.. ....................... 1 
N()N ....................... 2 L::J 

Si ~mj. f)f~C'St:l Ic~ aWll11ag~s retires dll sc:rvi..:c : 

Si HUI. 1'1..!\.'is~1, k!-> a\,uutag\.'s I'\.,,'lir':s ,tn SCI vh"t: : 1'I{I·;CIShI. : PSAID3C1 

I'I~Et·ISEI. : PSAID2C1 

,.~ 

Si Hol1, (ommenl t..'c s('r\'il,.'c rmurmil-.I cln: tlll1djul'~ pOllr mh . .'ux fl~p()JHhc nux cxig\.~l1ccs dc I'cnrrcprrs\!' 'I 
Si U'llU. i...'otllUtcnt cc ~crvicc rourrait-il t1trc ftmcliorc pour mlclix rCfHHH.frc 'HI\ cxigcm;'('s lll! l'cIlJn'"prls(' 'I 

I'llECISEI. . PSAID3C2 
Pluns!'/' . PSAI02C2 

51. 



ANNEXES Al) QlJESTIONNAIRE SUR LE MARCilE l>l! TRAVAIL: 
ETUDES DE SOUS-ECUANTILLONS Dtlt~MPLOYES ET D'APPRENTIS 

INSTRUCTIONS I)OUR LES ENQlJETEURS 

I. CONI'OI{MEZ-VOlIS IMI)IW.ATIVEMI<:NT AllX INSTIUJCTIONS DI£S DElIX PAGI<:S SlJIVANTES: 

CAT"~GOIUI~S A RETROUVI<:R DANS COIUtESPONDANCt: DANS LA CLASSIFICATION 

t'ANNEX": SIlR LES EMPLOYES INTERNE D(t:S ENTREPRISES. 
Gestiun ............................................................... 01 '[tillS Ie:; ('adres superiellrs de I 'ellireprise. 

Adl1linistratioll/Dl.ln~lIu ..................................... 02 A/llres persollnel.\· adminlstralif."·. 

CummcrciaIlVcntes, .... , .. , .................................. OJ A IIlres pel'smlllels C()/llIIlerciaux (dhllol/.\'frolellrs. I UP ... .). 

A~ellts de Mllilrisc ............................................ 04 ,1}!(,lIts de l\fllitrisl' dilllS /es.lilllctitms de jlroductioll. 
~~~~~ ---------

Tcchnicicns ......................................... , ............. 115 '/'ec/lIiiciells. 

Muintenance ..... , ................................................ 0(, 1\ Jaill/enOIlGe. Tr(mli/lellr ... Qlltl/~fie... 

Tra\'uilleurs dc Prllllucliull QulIlifil·s ............... 07 'Ihll'llilll'u!'s de productioll lfllllli/h;s. 

Aulrcs Tra\'lIi11eurs dc Prolluctiull ................... OH 'Ii'awlilleurs de prodllctioll 1/011 qllalifies. 
I---~~~ ~ 

All/l .. cnlis ........................................................... 119 , Ip/w(,llfis Oil ,,,,'ta),?iaires ('II/iwlllatioll. It",,, el",II,ml' ,Ie .. U1II'·VI.,i/,'" 0" d", )1,,,,,,1., .• I'wlcs. 

Artisans/lnslru\:lellrs ........................................ IO :Irlisal/s ef 11Is/!'lIc/ell!',\' des apprellfis. 

E(IUipc II' Aide .................................................... I I j'l'J'sOIl/lel (Ie WW(/ielllla),?£'. de l1ellc~1'I1Ke. 

",: 

2. UTILISEZ SEPAREMENT (;ETUDE POUR LES EMPLOYES. PUIS CELLE POUR LES APPRENTIS : 
II, Y A UN QUESTIONNAIRE SPECIFIQUE POUR ClIAC'UNE DES CATEGORIES . 

. ~. IJi SOUS-EClIANTILI.ON Nt: DOlT ETRE FAIT QUE POUR LES EMPLOYES RESIDENTS. 

:)~ 



ANNI~XI,S Al r QlmS'fIONNAIRI~ Sill. 1,1, MARCIII~ mr '!'ltAVAII,: Kl'Ilm: 1)'lIN SOllS·":( :IIANTlU,ON U'W\U'U)\,J;:S I<:T ))'.,;I\II'1.0YES 

INSTRUCTIONS POUR LES ENQllETEURS (Phase I ): 

VOlJS INTERROGEREZ 10 EMPLOYES DE CHAQUE ENTREPRISE: SI L'ENTREPRISE COMPTE MaiNS DE JO SALARIES, IL FAUDRA 
ALORS ESSAYER DE TOllS LES INTERROGER. LA SELECTION DE L'ECHANTILLON POUR UNE ENTREPRISE DE PLUS DE 10 EMPLOYES 
DOlT SE DEROULER DE LA F ACON SUIVANTE: 

l. A PARTIR DES INFORMATIONS RECUElLLlES A LA QUESTION SOU CHAPITRE 4 DU QUESTIONNAIRE CONCERNANT LE MARCt-1E DU 
TRAVAIL. CALCULEZ LA PART DE CHACUN DES OROUPES D'EMPLOYES SUIVANTS. EN FONCTION DE LA FORCE DE TRAVAIL 
TOTALE DE L'ENTREPRISE: 

A. PRODUCTION, MAINTENANCE. SURVEILLANCE, MAITRISE. 
B. BUREA.U, ADMINISTRATION/OESTION, VENTES. 
C. APPRENTIS. 

UTILISEZ CES PARTS CALCULEES POUR REPARTIR LES 10 EMPLOYES DE L'ECHANTILLON DANS LES GROUPES, AVEC I EMPLOYE 
POUR 10% DE LA FORCE DE TRAVAIL DE L'ENTREPRISE. PAR EXEMPLE. SI VOUS OBTENEZ: 

A. 60%, 
U. 20'Yo. 
C. 20%. 

VOUS DEVEZ ALORS INTERROGER 6 EMPLOYES DU GROUPE A. 2 DU GROUPE B ET 2 DU GROUPE C. PARMI LES 6 EMPLOYES DU 
GROUPE A. I EMPLOYE DOlT PROVENIR DE fHAQUE SOUS-GROUPE SI TOUS LES SOUS-OROUPES SONT REPRESENTES. 

2. DEMANDEZ A L'EMPLOYEUR UNE L1STE DES EMPLOYES. DANS CHAQUE CATEGORIE, SELECTIONNEZ UN EMPLOYE TOUS LES 
DlXIEMES DE LA LlSTE, JUSOU'A I:OBTENTION D'UN EOfANTILLON DE 10." 

3. UTILISEZ CETI'E ETUDE POUR TOUS LES EMPLOYES SAur LES APPRENTIS. POUR LESQUELS IL Y A UN QUESTIONNAIRE 
SPEClFIQUE. 

4. LE SOUS~ECHANTILLON NE DOlT ETRE FAIT QUE POUR LES EMPLOYES RESIDENTS. 

5. SII:ENTlU':PRISE EMPLOIE DES TRAVAILLEURS TEMPORAIRES, DEMANDEZ L'AUTORISATION O'EN INTERROGER AU MOINS UN. 

5(, 



ANNJ<:XI(S All QIIESTIONNAIRE Sliit 1,1-: MARCilE !)Ii TltAV AIL: Krill)!>; 1)'liN SOIIS·I':CIIANTILI.ON U'EI\Il'L()"ES 1<:'1' I>'EMI'I.O\,I':S 

INSTIUJCTIONS POUR LES ENQlJKnnll{S (I)hase II): 

VOUS INTERROGEREZ LES 10 EMPLOYES QUI L'ONT DEJA ETE L'ANNEE DERNIERE : 

I. SI VOTRE L1STE COMPORTE 10 EMPLOYES, REMPLISSEZ LE QUESTIONNAIRE, QU'ILS SOIENT PRESENTS OU NON. 

2. SI VOTRE LlSTE COM PORTE MOINS DE 10 EMPLOYES, DEMANDEZ L'AUTORISATION D'INTERROGER SUFFISAMMENT DE 
PERSONNES POUR EN AVOIR 10 (SAUF SI L'ENTREPRISE COM PORTE MOINS DE J() EMPLOYES ). 

3. SI VOUS ETES EN PRESENCE D'UNE ENTREPRISE NON ENQUETEE L'ANNEE DERNIERE, cONFORMEZ-VOUS AUX INSTRUCTIONS DE 
LA PIIASI~ I. 

4. PROCEDEZ DE MEME POUR LES APPRENTIS. 

.. , 
" , 
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QE01A 

QE36A 

.1 I QE70A 

I I QE106A 
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QE175A 

7 I QE210A 

x QE246A 
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QE280A 

.. - ~--. ---

10 QE316A 
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ANNI';XES All QIlESTlONNAIRE sun U: I\IAltClm 1)11 TI{AVAIL: 10:'1'111)1': J)'lfN SO\lS-I';CIIANTII,LON /)'l<:I\lI'1.0n:s 

Ill. 

FUNCTION' 

I 
QE01B 

I QE36B 

QE70B 

QE105B 

QE140B 

QE175B 

QE210B 

QE245B 

QE280B 

IC. 

I :~llIrl"pltmv";lIc+;1 
ellcore dall~ celie 
en!!"c!" ;~C ., 

011L. I ( . IF) 
NON ... 2 
NSI' ..... ) 
( 'empl,,)·'; sui vallI) 

QE01C 

QE36C 

QE70C 

QE105C 
~-----

QE140C 

QE176C 

QE210C ----------

QE246C 

QE280C 

11). 

Si nUll. IlHuHJttni ., 

I.lc.:n~ic ..... 1 
Dcllli~~ionn(:." .................... " ..... 2 
Pfi~ sa rclraih.· .. .l 

t\laladc ... 5 

( I'rccisa : I'QEOII)II'QJo:3~IIII'QE70J)1 
I'QEtOSJ)lI'QI':140J)lI'QI':17SU! 
I'QI-:210n/l'QI':245J)fI'QI-:2IIOI>/ 
I'QI-:31S!)) 

(0' 'employ.! slIi vallI) 

QE01D 

QE36D 

QE70D 

QE106D 

QE140D 

QE176D 

QE210D 

QE246D 

QE2BOD 

___ ~~~_. ______ QE31!i~ ____ ~ ____ 9E316c:;_~ ____ ~ __ ~QE:l..~P _______ ~ 

IE. 

Si {'lui. a\'cz~vuus pH 
I'inh;rvi~wcr dc 
nouveau '! 

Ol 

( • I,age "u;\,alllc) 

NON .................. 2 

QE01E 

QE36E 

QE70E 

QE106E 

QE140E 

QE176E 

QE210E .. 

QE246E 

QE280E 

QE31liE 

I 

I 

I 

I 

II'. 

Si nun. pnuHllwi ? 

En 

(kcusi(H);"c1 ................. 1 
Tnol' <1<, tramil .... .A 
Trav .. illc llutre 1',,11 ....... 5 
(ex. ~ll voyage, dIe!: 
1 .. .-IiCIUS. lilialc tju'on n'a pas 
IJII\'i:-ir+:r...) 
Pm~ tI~ (h:l1l1issiuJI .......... 0 
Nc \'elll I'''" ... 7 
I'a, (rnllve. .. ... 8 
AlItre.... ..9 

( I'rcsiscz : I'Q EO til/ 
I'QIU5NI'QJo:701"/ 
I'QI>;105F/I'QI':1401;/ 
I'QI':I 75FII'QE2 I 01"/ 
I'Qlo;24SF/I'QI':2110)<'l 
I'QI;.31 ~W) 

~01F 

QEJ6F 
---------------------

QE70F 

QE105F 

QE140F 

QE175F ". 

QE210F 

QE245F 

QE280F 

QEJ 

') 
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E AIIIRI' AFRICAIN 

IJI, I'clIL..2 
1,' I '''III'S r , 
E AI JI RE 

~I tWIll< 'AIN , 
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I·RANI·,\lS ·1 

I. IIIIANAIS '\ 

0 I\\lTIII\...., .. .. J, 
Y 
E ( l'rcdscll'QIWII 

36/71111161141) 

I QE01 QE02 

2 QE36 QE37 

3 QE71 ~ ..... ~ .. ~~ 

:' 
~~~. 

QE106 QE~ 

!I QE141 QE142 

DlPLOME (Question (l): 

,\III':UII 

I'rilllairl!: AucuniNSl' 
IClc alllleC 

2~mc nnncc 
)emc 11I1IIeC (CEI) 
4cmc lIlIllCC (CE2) 
5cIlIc "nll,;e « '1\11) 
Mille 1111IIOe (C1\12) 
l'.E.I'. 
1\lIlre 

Sccollliairc Cla!'.,j,[uc: 

ANNI':XI~S All Q111';S'I'IONNAIRI<: SIIR 1,1( I\IAI((,III<: IHI TRAVAIL: Kn!J)I~ f)'IIN S()IIS·I~CIIANTII,J,()N l)'I<:MPLOn:S 

-' 

(.Iud 
!illC 
aveI-" 
vous'! 

ANNFFS ,-'--

QE!L 

QE3S 

QE13~ 

QE108 

QE143 

" 
()nand 
a\".:z~ 

vow\ 
<Iuille 
I'c~olc '/ 

~,.IE 

~GlE04 

QE39 

,.Gl1:,74 

QE109 
~, ..... 

QE144 

10 

20 
21 
22 
B 
24 
25 
26 
27 
2') 

AUCUIl/Nspl0 

IIE.P.l'. J I 
n;\C J2 
,\t1ih.' y) 

5. 6. 

(Ju~1 csl k nivc"u Qude,! Ie 
s"\llaire Ie plus "iplilme ou 
eit.:vc \Juc "ous titre Ie plus 
tly~1. 'h.:qlli~'l clcv~ ~IH(, 

VOltS aycz 
Au~un .1 oh\cn" 'l 
Pr~nlaHC 2 
:-it'ClIlI(.l;lire 

{ 'lil"'~I"'UC 1 

S('(.;llud<tuc 
l'l't:hm4uc " S UPt~tl('ur 
l't:duHlluC \ 

(Jmndc!i Et:olc5 
Ct"'ltc d'lvOife .. .6 vom 
{1rande Ecole c:om:s 
Etrangcr .7 CJ. 
lJmv{'r~ite 

(AhidJAn). R 
I>I<:SSOlJS 

UnlVCISlle 

(E,rongcr) 9 

('OMMEN''!' IllPLOMF 

QEOS QEOS 

QE40 QE41 .... ~~~~~~~ . 

QE75 QE76 

QE110 QE111 

QE146 QE146 .. ... 

S"p~ric"r '[ edllli'lllc: 

7. 

Dc'lmis "'lllhicl1 
dc Icmps IrlIv"il1c7-
vuus puur l'dk 
clltrcpri$~ ? 

I\NNI'ES MOIS 

QE07Y QE07M 

QE42Y QE42M 

QE77V QE77M 

QE112V QE112M 

QE147V QE147M 
'''''HO>. 

CAl' 
(',AI'. (Collll'l·ik.:r) 
(',1'.1'. 
<:'1-:.1'. (ColllptiSccr) 
[1.1-:,1'. 
II.E,I'. (Comllt/Secr) 
11.1'. 
1l.1', (CulIlptit\",sur) 
Il.T. 
11.'1'. (ComptiCollllll) 
Bill' Techniqlle 
Autre 

lIu,un/NS!' 
Il.TX 
lI:r.s. (ComptiSc.:r) 
IHI.T 
I).E es. 
,\ulte 

R 

{'omhicf1 
d'nnnt!~s 
d·.:xpt!ril.!lh.:\.~ 

I)rnlcssin~ 

l1elle 
a\'icl.~vollS 

avant dc 
l:()lnI11~'h .. 't:1 

\'ulrc 1ravai1 
dal1s wlte 
clltrt::prisl' ? 

ANNHS 

QE08 

QE43 

QE78 

QE113 

QE148 ... ~. 
410 
420 
4.l0 
440 
450 
460 
470 
4RO 
49() 

491 
492 
4')9 

50 
.51 
52 
.5.' 
54 
5') 

9. 10 II. 12. 

H(>s- ()ucl clail volrc Qlld clail vutre lravail ()ud csl \"01." 
VOil!\ travail 'Illand v"u, l'an (kmicr. 1ruvni'main1l"nant. 
\1ft aVe/. cnmmcllcc dans {'ul\luMll99S 7 {'u 1\1 ,n'" 1996 '/ 
t'nll\II~~c \."cUC en1rep' isc "} 
penna· 
ncnl (;I'.STlON ... I 
ah:mp!; OESTI('N I ('I'.:n ION I 

AI)MINISTRATI(lN ADMINllri RA nON AI ,"'IINI:,.. RATION pll-Ul'l BUREAli 2 IlIIREAU 2 :IIJ1(EA\J 2 
1'()MlI.lliR('IAI./ ('( )M~ JERI 'IAI/ (·()M~IEIH'IAI./ 

VENIES .1 VENIES 1 VI'NII'S 1 
~IJRVFII.LANTI SURVEII.I.AN II 311R VEIIJAN II 
,'('N mliMMI RE ,I (.( lI~ IllI\MAIII~ F 4 ("UN II~FII.IAlI RI' ,I 
11:.I'IINI<·UiN ~ rEI 'IINI! 'I)iN .~ Ihl'IINI('IFN ~ 

I\IAIN II·.NAN('E (, 
MAIN rENAN('" [, II.IAINTENAN( ·fi. (. 

'IRA V. DE PRO)) TRA v DE PROf) 'II~A V liE PROIl OIl! I (J\JAUFIE 7 QUAI-II' IE l)lIALIHE 7 .7 
,\\rt ItE TRA V ,\111 RE 'IRA V Aln REIRAV NON 2 DE PROIl .. 8 DI' !'I{Of) 8 DE PROf) X 
APl'lUiNriSI AI'I'REN'IISI AI'I'RENIISI 
AlrilSAN 'i ARTISAN 9 ARTISAN <) 
INSTIHICTElJR If> INsIRI)('THlJR If. INS I RUn EI 'I( 1(1 
TEAM I)' AI'I'IIi II 'IEAM IfAl'l'tJl II IEA!l.t I),AI'I'UI II 

QE09 QE10 QE11 QE12 

QE44 QE45 QE46 QE41 

QE79 QE80 QE81 QE82 

QE114 QE116 QE116 QE117 --
QE149 QE160 QE161 QE152 --" .. ... .. , .. ~ . '.< .. . .. .. . .. , 

;\uCIlIIINSI' (,0 
D. E.\I,(; (, I 
I.kencc (,2 
l\Iailrisc 6:1 
lngenicnr M' 
D.E.S.R (,5 
D.EA 66 
AUlre ·,;69 

Superieur (jenera I (l 'Ili\'cr~itc / (jrand~ I':~olc). hors C,ite "'l\'()ir~: 
i\lIcliniNSI' 70 
D.E.\I.(j. 71 
l.i':CII<'<) 72 
Mailris~ n 

74 
75 

IHA 76 
I\\llr~ 79 

" '\ 



ANNI~XI\S All QlJliSTIONNAIRK Stilt I.E MARCilE UlI'mAVAIL: K)'lIDE I)'IIN SOIIS·I\(1IAN'I'IJ,I,ON 1)'liMPJ,OYl<:S 

N"' 2 .1, 4. 5. 6. 7. l!. 9 . 10 II. 12. 
I! 
M Natiollalitc '/ l>cxe '/ C)ucl Quaml (}ucl ~st Ie nivcau QllcI':~llc DClllli~ "",nhicll Comhieu lill'" ()uc! etail volre C)ue! clail volre Inll'ail C)uel esl vlltrc 
E ligc al'u- """lllire Ie 1,llIs di,lIi\mcou dc temps Ira I'aille/.- d'unnccs vnUJIL Iral'lIil ,!unnt! volls 1'1111 dcmkr, Imvailmaiutcnant. 

It a\'e7.~ vous cleve ,'uc I'm,s titre Ie "hIS V(lUS pnur cetlc "'experience un ;WC7. commence dnns ~IlI\1R11I1995 '/ ~111\111n 1996 7 
0 vOlls'l (,uitle aycl. aClluis" cleve "uc cnlrcprise '/ pwlessio- employe ceUe cutrerr ise ? 

I'ccole? vnus aye;: nelle 
penn.· 
neot (mSTION. I I> IVOIiUliN I Mil,"' .. 1 Aucun 1 ohlCIIU " aviel.-\lous ollem"" 

OfiSTlON I nWllloN I 

E Prinutirc .2 avant de 
AllMtNtSTRAll(IN ADMtNISlRATI! )N AI)MINISTRATION AlJ mE AFRWAIN plein '} mlREAtJ ~ecnndaire 2 mJREAU 2 ':UREAU. 2 I)F Fcm ... 2 CtHlUllcnccf ('( lMMERCIAI J 

I: ''"(JIII,S I 2 ("1his.:'lque J vulrc frav"il 
1'( IMMER('IAI.I ('OMMHlU'tAII 

Scc.onUll}Ce VENTE:> 1 VENIES . .J VENW:I J 
E AIJTRE 

Terhni4ue .4 tllIl\' celie SIJRVEII,I.ANTI SUI{VEIU.ANTI SURVliII.I.ANfl 
M AFRll'AIN I 

S upcneur ~nlf\!prisc 'J CONTREMAITRE.. .4 (~()NTIUit.IAITRE. 4 CON1REMAITRE 4 
I' FRANCAIS .. 4 Technique .5 TECIiNICIEN .. \ TEClINIClEN . 5 TECIINICIEN .. 5 
L I.IIlANAIS \ {lnmde, Ecoles MAINTENANCE. (; MAINTENANCE .. 6 MAINTENANCE (, 

0 AIITIIE ... ....... 6 (Y)(fJ d'tvoire. .6 vom TRA V Dli PROIl. TRA V IJE "HOI) 'IRA V DE PROf) OUt I ()IJAI.II'IE. 
Y Orande Ecole com;s 7 QLJAI.IFlE . 7 QlJALll'lE 7 

("nicisc,l:I'QI<:1761 Etranger .1 CI-
AUrRE TRAV Alrnm TRAV. AUTRE TRAV I': NON 2 DE I'ROI) .. .8 

211/246/21111316) LJr"ve"il~ J)ESS(){IS 1)1' PROI) 8 DE 1'llOll 8 
(l\h,djlUl) .8 APPRENTI~I APPRENTISI AI'I'RENTISI 
lJnivernile ARTIMN 0) ARTI:>AN 9 Aln ISAN 0) 

(ErIAl,ser) 9 INS1RUC1EIJR .11) INS'IIUW'I HI)R If) INS'IIUlCIEUJ( J() 
TEAM I)' AI'I'LJI 11 TENd O'APPUI II ·tEAM I)"AI'I'LJI II 

-
ANNI'.ES ANNEI'. r 'UMMI:NI'I: DlPt.(1I\U: ANNliES Mots ANNH~ 

6 QE176 QE177 QE178 QE179 QE180 QE181 QE182Y QE182M QE183 QE184 QE186 QE186 QE187 

7 QE211 QE212 QE213 QE214 QE216 QE216 QE217Y QE217M QE218 QE219 QE220 QE221 QE222 

~ QE246 QE247 QE248 g~ QE260 QE261 QE262Y QE262M QE263 QE264 QE266 QE266 QE257 --

9 QE281 QE282 QE283 QE284 QE286 QE286 QE287Y QE287M QE288 QE289 QE290 QE291 QE292 

HI QE316 QE317 QE318 QE319 QE320 QE321 QE322Y QE322M QE323 QE324 QE326 QE326 QE327 
.. ... ,~ ..... ~ .. " .. . ~. . .... ' •• > ~ • 

. _. 
~ - .. ~. 

DIPLOME (Question 6): <.'.A.I'. 410 Aueun/NSI' (,(1 

C.AI'. (COlllptlSCCT) 420 D.E.! W. (,I 

Au~un 10 C.E.I'. 4.m l.ic~l1~c (,2 
C.E.I'. (ComptlSccrl 440 M"itri~c 6:\ 

I',imilirc: Aucun/Nl>P 20 II.E.I'. 450 Ingcnicnr (,4 

I ere alllli!c (CPI) 21 In:.I'. (Compt/Secr) 460 IlE.S.S. 65 
2emc .unee {C1'2l 21 IU'. 470 IlEA 66 
:lentc allllce (CEI) 23 11.1'. (ComptlA"ur) 480 Autre ".,69 
4cmc annce (CE2) 24 liT. 490 
SCllle anllec (eM I} 25 liT. «('0Illpll('o1l1l1l) 491 Superieur <UnCial (lIni\'crsilc I Grande Eco!cl,llOrs Cole "'I\'oire: 

6eme allllCe «('11.12) 26 IlAC Technique 492 Ancnn/NS!' 70 
CE.I'. 27 Autre 499 D.E,tI.O. 71 
Aulle 2') I.icellcc 72 

Superieur Tcclmirillc: AucmllNS!' 50 Maitrisc n 
SccHl1llalfc Classi(luC: Auc'ulIlNsp:lO IIT.S. 51 Illgenienr 74 

II.E.I'.C. :II B.T.S. (Contpli&'1.T) 52 IH.S.s. 75 
BAC )2 D.II:r. 5.' IlEA 76 
;\uln..:- .\'! n.E<:.s 54 Autre 79 

Autre 59 

{; {I 



ANNI~X.;S AU QlmSTIONNAIUE SlIIt I.I~ MAItCIII'; Inl TRAVAil,: ETlIOJ<; II'UN SOIIS-I<TIlANl'lI,1.0N O'EMPI,On:S 

N 13. 14. 15. 16. 17. III. 19. 20. 
tl 
M Comment ctes-yolls Eles-yous Qucl c~t maintenllnt Que\ clait yolre salairelrcvelill Quci ~tait yolre &!llnirc/rcvenu CllIlIlJien Suivez-voufi Cll AVCl;-VOUS .!Ic 
E paye a<.iuellemelll 'f payc. ljUlUld (Mal'll 1996) I'an demitr (en Milt!l1995) 'f quand vou. avez COIIUl1enCC d'heurc8 pllr ce momenlllne IIpprenli dans ell 
R vOUS faile. des votre salairc/revcllu habituel 1 dans celie cntrcprise 'f semaillc [aile. 1<)l1llal ion dans scctcur ou ceUe 
0 heure,sIIPI'Ie- VOIIS Ie cadre de ee cntrcprisc '/ 

IIlcnlaires'l llNITE m: TEMl'S; UNITE m: TEMPS: {INITE DE TEr..II'S: effcdivclllCIl! travail'/ 
I) IIOIV\lIH: ...... I IIElIIlE ................... 1 IIEll/He ....... I 1IE1llm .................. 1 en ct! tHOJncnt ., 
I·: JOIIUN,\I.IEI{ ....... 2 JlJlIIlNEh .............. 2 .II 1l11~NEE .............. 2 JOliRNEE ............ 2 A 1'/rilCricur DANS ('ETTI', 

MI·:NSIIEI ................ 1 SFMAINI·: .......... ) SEMAlNE .............. :1 SEMAINlc ............ , de I'cnlreprisc .. 1 ENTREI'IWIE ... I 
I: SAI.AIHI'. A I.A (1l11 ........... I M()IS ................... ,..'! MOrS ...................... .4 MOlS ..................... .4 
E TACItE ............. , ...... ,4 NON ........... 2 ANNEE .................. 5 ANNEI·: ............ , ..... 5 ANNEE .................. 5 /lors IIi) DANS liNE 
M 1'00IRCENTAGE 1,·cnlrel'risc ...... 2 A{rnU-: 
I' DU CIIlFFRE 

Nil: S.I.ire Net primes el NO: SAl. ire Net. primes el Nil: Sal.ire Net, primes ct 
ENTREI·RISE.. .. 2 

I. J)'AFF,\UtES ............ 5 NCJN ............... 3 
0 AlfnmS ................. 6 in..tclllnit~s incluscs, aVRll1 ill<JcmnilCs incluses, aVRnl indclllllite. indusc., ltV""t NON ............... 3 
Y (I'rccisc/.;PQE13/481 dcdu~1jolls pour rcmhonfSClllcllt deductiolls I'"ur IcmhOUI'SCllIcnl deductiolls pour rcmhollrscmcnl 

E 83/11811113/18812231 
dcprcls. de I'r~I •. de 11fO!IS, (:-:- 22) 

258/2931328) , 
MONI'AN I' liNIn,!)E MONTANT UNITE DE MONTANT UNtll'.llF. IIEURES 

·tEMPS 'lEMI'S 11iMI'S 

I QE13 QE14 QE15 QE15B QE16 QE16B QE17 QE17B QE18 QE19 QE20 

2 QE48 QE49 QE50 QE60B QE61 QEII1B QE62 QE62B QE63 QEII4 QEII6 

3 QE83 QE84 QE86 QE86B QE88 QE86B QE87 QE87B QE88 QE89 QE90 

4 QE118 QE1t9 QE120 QE120B QE121 QE121B QE122 QE122B QE123 QE124 QE126 

5 QE163 QE1fi4 QE166 QE1611B QE166 QE166B QE11J7 QE1G7B QE168 QE159 QE180 

(, QE188 QE189 QE190 QE190B QE191 QE191B QE192 QE1928 QE193 QE194 QE195 

7 QE223 QE224 QE225 QE226B QE226 QE226B QE227 QE227B QE228 QE229 QE230 
--.. .. -

It QE268 QE269 QE280 QE260B QE261 QE261B QE262 QE262B QE263 QE264 QE266 

') QE293 QE294 QE295 Q!:295B QE296 QE296B QE297 QE297B QE298 QE299 QE300 
-"'-- .~~~~~. 

III QE328 QE329 
~~~~ 

QE330 QE330B QE331 QE331B QE332 QE332B QE333 QE334 QE335 

/" A 



ANNEXES All QIIESTIONNAIRE SIJR U; MAIK'lm I)" TRAVAIL: ETlII)E I)'UN SOUS-IK'JJANTII,LON J)'EI\JPLOYI~S 

N 21. 22. 21. 24. 25. 26. 27. 2X 
lJ 
M Comhicn dc J\vcz~vou~. vous nu A wmhicn 5C s'clcvnil Commenl aVCI.-VOU5 cnlcndll parlcr Ave/-vous dcj,\ etc <)uallli a ell Comhicn dc Avez-yous dejil 
E lemp. a dure volrc fillnille, pllye IInc ccllc indcmllilc'/ dc cc1rnvail'l liccncic'/ liell cc liccllcicmclll ., Icmps a dure Irnvaillc pour IIIlC 
II l'opprclltissagc'l imlcmllilc pOllr volre cc ch,imllgc'/ alllre clltreprisc dun. 
0 apprclltissage'/ I'ARENTS!AMIS Dl I cc scctcur d'adivilc? 

I'll( 1I'11 I I'Ti\l1I L ........ 1 
I) (11'1 . ........ 1 I'AIIFNTS/AMIS m:s OIIL .. . ...... 1 0111.. ............. I 
F NON ... ........... 2 Fr .. II'I.OYl-:S ................ .... 2 NON ................... 2 NON .. ............ 2 

(0=:' 24) SUGGESTION DE (0=:' 28) 
I.' Fot IIINISSEl IRS OU 
F J)·ASSOCIFS ............................ 3 
M BOlJCIIES A OREII.I.ES ........... .4 
I' PORTE A PORTE ....................... 5 
I. PETITES ANNONCES ................ 6 
0 AGENCE I'OUII /.·EMI'1.01... ..... 7 
Y EC()LES ......................................... R 
E MITRE ......................................... ') 

(Prcciscz: I'QE24!59!94!1291164! 
199!234!269!JU4!JJ9) 

ANNEES M()NTANT ANNEE Nil/IE DE 
MOIS 

I QE21 QE22 QE23 QE24 QE25 QE26 QE27 QE28 

2 QE56 QE57 QE68 QE69 QE80 QE81 QE82 QE83 

3 QE91 QE92 QE93 QE94 QE95 QE98 QE97 QE98 --
4 QE126 QE127 QE128 QE129 QE130 QE131 QE132 QE133 

5 QE161 QE162 QE163 QE164 QE166 QE166 QE167 QE168 

6 QE196 QE197 QE198 QE199 QE200 QE201 QE202 QE203 " ---

7 QE231 QE232 QE233 QE234 QE236 QE236 QE237 QE238 ., 

X QE266 QE267 QE268 QE269 QE270 QE271 QE272 QE273 

') QEJ01 QEJ02 QE303 QE304 QE306 QE306 QE307 QE308 

10 QE336 QE337 QE338 QE339 QE340 QE341 QE342 QE343 

f; ~_' 



ANNI';XliS All QlJESTIONNAIRE S(JIt U: MAltCIIE))I1 TRAVAIL: E'flilm U'lIN SO\JS-liCIIAN"'II,LON J)''';I\1PI;OYI~S 

-------------

N 29. 30. JI. :l2. n J4. 
tJ 
1\1 Elc~-vuus s}71t1i'luc'l Etcs-yoUS parcnt 011 de In Avez-vouR dc!ja A'llIoi a sCfvi ~d cmprunl '1 Esl·ce 'ItlC 110llS COlllhiclI y-a-t-il 
E meme fsmille que Ie empnlllte de I'argent a YOUS avolls d'employes qui s01l1 
It propriclaire Oil Ic celie cntrcprise '1 CONSOMMATION I'ERSONNEI.I.E .......... I intcrroge I' 811 IIIclIIbre de yolre 
0 dire~lcur 'I AFFAIRE (EX: COMr.fERCE) ...................... 2 tlcrnicr, en 1995 ? 

famille ~IClldllc 'r TEHRMN ........................................................ 1 
J) MAiSON ..................................................... .4 
E VOITlIRE ................................................ 5 I.e.' "tiu JJu}me VIllage" 

DROITS SCOI.AIRES/IINU'ORMI·:S ............ 6 
I: 0111 .................... I 0111 ...................... I 01 IL .................... I DEPENSES MEDICI\LES ............................. 7 0111 ................. 1 NH: /lonll;' Ie 

E N()N .................. 2 N()N ..................... 2 NON ................ 2 DEI'ENSES Ft!NElMmES .... ............. R NON ............. 2 dircdcnf si rCI,onsc 

M DEI'ENSES DE MAIUAGE ........................ ') om ill. 'Iuesl;oll .10 ! 

I' AIITRE ........................................................... 111 
L 
0 ( I'rcci,ez: PQE32/671102/137/172120712421 
\' 2771312/347) 
E 

IIGTCI Almm s; rC(Jonses Illllltillles, les .:Iasscr SOliS "Aulre" NOlllhrc 

QE291 QE292 QE30 QE31 QE32 QE33 QE34 
I 

QE841 QE842 QE66 QE66 QE67 QE68 QE69 
-? 

.l 
QE991 QE992 QE100 QE101 QE102 QE103 QE104 

OE1341 QE1342 QE136 QE136 QE137 QE138 QE139 
4 

5 
QE1691 QE1692 QE170 QE171 QE172 QE173 QE174 I 

(, 
QE2041 QE2042 QE205 QE208 QE207 QE208 QE209 

7 
QE2391 QE2392 QE240 QE241 QE242 QE243 QE244 

Il 
QE2741 QE2742 QE215 QE276 QE277 QE278 QE279 

QE3091 QE3092 QE310 QE311 QE312 QE313 QE314 
<) 

QE3441 QE3442 QE345 QE346 QE347 QE348 QE349 
10 

~-

G :') 





N I, 
(I 

~1 Nt 
F 
I! 
() 

n 
F 

I.' 
;\ 

I' 
Il 
E 
N 
T 
1 

., 

5 

(, 

"1 

x 

'J 
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APP01A01 

APP01A02 

APP01A03 

APP01A04 
. --~~-

APP01A06 

APP01A06 
~~-. 

____ ~_. ___ Aff01A07 

____ ~fO.1AOB 

. ___ ~~r:01A09 

__ APP~1A10 

ANNEXI':S All QIIESTIONNAUU: SIIIt U·; MAIU:m: 1>1 I T1tAVAII,: IUIl!)E U'IIN SOlIS-ECIIANTII.1.0N J)'AI'I'lmNTlS. 

-------- - --------

Ill. IC. ID. IE. 

FONt'TION : 1 :"I'I'I','nli Inlvailk-I-il Si 1I01l.pOlllt,lI"i '! Si '>lIi. a\,~/-\'tlIlS I'" 

CnCHfIJ dalls rene l'illler!'i.:lYc!' dc 

cnhcpri~c ? I,inmd~", ... .............. " ... "."",, ..... 1 IlnlWt!:lU '! 

j)~lIlissioIlIlC. "" .. ,," "" ... "" ..... """""",,2 miL .... "" .. " ..... "".1 
0(11..""" "" .... 1 ( .. I E) Fini l'al'prclItissagc cl par1i..",,,,,,,,,,,,,,,.3 
NON .............. 2 1\1,,11 ",,"" " .... " ...... "" .. ".""""."" ... "",4 ( , page suivnule) 
NSI' " ........... ".1 1\1"1",10. .. ,, ...... " ...... ",," " ....... ".~ 
( a"prellti su",ml) DC\,~IHI t!1J1111ojc dan!' I..:dtl! CI11ft.!prisl.!'",,(1 NON" ......... . .. ,,2 

I)cvcnu cml,lt}y~ dnu~ une untr" clltrcprisc 
tin lII~IIIC S~<'ICIlr."". """". ''' .• " ...... " 7 
I kWIIII "IIII,loy,\ dans un IIlIlre "'c!cllr,,.ll 
Dcvelll' !,,,Imll illtl~pcllllalli tim,s Ie m~me 
sc~tcur, .... .",., .................. , , ... , , .. ,' , ............ 9 
D0wnu pain", ill<lcpcnd,ml <Ialls '''' aulre 
!'cl:l\.!tlr., . " ............... " .............. 10 
Amre " ... " ....... ,,"" ."" .... """,, ..... ,,",," II 

( Predscl : l'I\OII)III/I'A01 1)02/ 
I'AOI 1I0J/I'1\011)0 .. 1I',\1I1 lJO!'il 
1'''OII)O(,/I'A01 1I07/1'AIIII)OHI 
l'AOlUU9II'Aml)lO) 

NSI' ............ "" ... " .... " ... " .... . .. ,,\2 
(. , "Ilprcnli SlIi\'lUll) 

APP01B01 APP01C01 APP01D01 APP01E01 
--------

APP01B02 APP01C02 APP01002 APP01E02 

APP01B03 APP01C03 APP01D03 APP01E03 ... _ .. 

APP01B04 APP01C04 APP01D04 APP01E04 ---------._-_ .. -. 

APP01B06 APP01C06 APP01D06 APP01E06 
'.-

APP01B06 APP01C06 APP01D06 APP01E06 ---
APP01807 APP01C07 APP01D07 APP01E07 

----

.. -. APP0180B APP01C~II_ f. ..... APP01D08 .. APP01E08 
-----

APP01B09 APP01C09 APP01D09 APP01E09 ..... - -- ---. .-. --------

APP01810 APP01C10 APP01D10 APP01E10 
--" -~. ------. 

II'. 

Sa nOli. IHHtfttUuI ? 

En l.·Hng~._.,"." ... ..".1 
Malildc" .. """"""""" ... 2 
O .. ",,,simlllcl .. ,,"" ......... 3 
Trop dc lramil.." .. " ...... .4 
Trnvaillc nlllre part ...... "S 
(~~. ell voyage. clle/. 
clienls. lilialc tlll'Olln'" pas 
I'" lisiler,,) 
I'as ,k 1><:l'IlIisSIIIII .. """ . ..(, 
Nc \,clllpilS"""." "".". ,,7 
I'ns trnuvc ... " ............... R 
Autre ......... " .. ,," ............ 9 

( I'r~,i,,,' . I'AOII'OIl 
1',\1111'1'2/1',\011·03/ 
l'AOII'I14/I'AUt IIU~I 
I' AO 1 I'UMI' AOl JIII71 
I' Alii JiIlH/I' AUI I'U91 
l'AOIl'III) 

APP01F01 

APP01F02 

APP01F03 

APP01F04 

APP01F06 

.. ; 
APP01F06 _ 

APP01F07 

APP01F08 

APP01F09 

APP01F10 

{.'" I. 
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I. 
II 

M Naliom,lil<' " Sese '! 
I': . 
J{ 
() 

IJ 
IV(,IRII'N I 

1\11\1'1('. ... I 
F Mil RE FEM .... 2 

AFIW'AIN DE 
I:otll·.~ I 2 

I: 
,\ 

AI JlIlE 
MI(I"AIN \ 

I' F!l,\N('AIS 4 
I' 
H I.IIIANAIS 5 

E A\lIRE (, 

N 
T 
I 

1 APP0101 APP0201 

~ APP0102 APP0202 

.1 APP0103 APP0203 

4 APP0104 APP0204 ----

5 APP0106 APP0206 

I)IPLOMI<; (Question (,): 
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7. ADJUSTMENT 
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9. REGULATION· 
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LABOR MA~KETS APPENOICES_ '---- --
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AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT 
GHANA-1993 

WAVE II QUESTIONNAIRE 

~ BEFORE BEGINNING THE INTERVIEW, GIVE THE RESPONDENT A BRIEF EXPLANATION OF THE REASONS FOR THE 
!INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD BE MADE ARE 
J LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN THESE 
:1 QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN INFORMATION RELEASED 
11 TO OUTSIDERS. 
': 
1; 

~j 

~ SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW: 

~ 

i.:. 

• THE WORLD BANK AND OTHER DONORS ARE INTERESTED IN SUPPORTING THE PRIVATE SECTOR MORE 
DIRECTLY. INFORMATION ON THE PROBLEMS OF LOCAL BUSINESS WILL BE HELPFUL IN THESE EFFORTS. 

• IN ORDER TO KNOW WHAT SPECIFIC POLICIES AND PROGRAMS WILL ASSIST THE BUSINESSES IN YOUR 
INDUSTRY, WE HAVE TO ASK RATHER DETAILED QUESTIONS. THANK YOU FOR TAKING THE TIME TO TALK 
TO US. 

• WE WOULD BE HAPPY TO GIVE YOU A FINAL REPORT OF THE RESULTS OF THIS STUDY. 

• WE WILL COME BACK TO SEE HOW YOUR COMPANY IS DOING AND WHETHER OR NOT YOU FACE THE SAME 
PROBLEMS NEXT YEAR. 

~'" 
" 

.. ; 
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I .~- - 1. ENTREPRENEURSHIP QUESTIONNAIRe~ -- . 

Part A: General BusIness: Slartup and HIstory 

N.B.: KEEP AN INFORMATION SHEET ON EACH FIRM WITH KEY CHARACTERISTICS, PROBLEMS, ETC. 

t. Is this firm under exactly the same ownershIp and same legal slalus as " was when we 
visited last year? If no, then describe Ihese changes. 

YES ......................................... 1 
NO ......................................... 2 I r.!:>~O\ 

NOTE TO INTERVIEWERS: DESCRIBE THE CHANGES TO OWNERSHIP AND LEGAL 
STATUS ON THE LINES BElOW. FIND OUT HOW MANY SHARES WERE SOLD, ETC. 

c.'3.~o\A 

ASK THE OWNER OR MANAGER TO DESCRIBE ANY MAJOR E'lf.~ OR CHANG~ 
(PRODUCT MARKETS, FACTOR MARKETS, ETC.) THAT OCCURRED SINCE THE LAST 
INTERVIEW, WHICH SIGNIFICANTLY INFLUENCED THE FIRM'S ABILITY TO DO BUSINESS 
(E,G., THE FIRM'S REVENUES, COST STRUCTURE, ETC.) 

l3ct>0\q-

=e.?QO\H 

:Z'3QOII. 

~ C ~<VO\ a. 

1l: '1. ~C, C-

C~(\) Ol 0 
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(T.«~2¢41 
c -- 1. ENTREPRENEURSHIP QUESTIONNAIRE---:J 

IF YOU INTERVIEWED THE OWNER IN WAVE I OF THE SURVEY AND THE OWNER IS STill THE SAME PERSON, SKIP THIS SECTION. IF THERE IS A NEW OWNER (E.G., THE FIRM WAS 
SOLD) OR THE OWNER WAS NOT INTERVIEWED IN WAVE I. TRY TO INTERVIEW THE OWNER DURING THIS WAVE. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF 
THE FIRM. IN THE CASE Of A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE CHAIRMAN OF THE COOPERATIVE. ALSO, SEE THE HANDBOOK FOR ADDITIONAL 
INSTRUCTIONS IN THE CASE Of A COOPERATIVE. IF HE IS NOT AVAILABLE (PERHAPS YOU ARE INTERVIEWING A GENERAL MANAGER WHO IS NOT THE OWNERfCHAIRMAN), TRY 
TO MAKE AN APPOINTMENT WITH THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE OWNERfCHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED 
OR PUBLIC ENTERPRISE, SKIP THIS SECTION. 

1. Gender 

1241\)0 I MALE ....................................... 1 
FEMALE .................................. 2 

2. How old are you? 

YEARS: I ~C\>02-
3. Were you born In this town? 

YES ......................................... 1 I ;Z; ttt;)6 3 
NO ......................................... 2 (=5) 

4. How long have you lived here? 

YEARS: ';;-4 -I 
What was the main occupation of your father? 
(MULTIPLE ANSWERS ALLOWED) 

OWN BUSINESS, MANUFACTURING ...................... 1 
OWN BUSINESS, TRADING ................................... 2 
OWN BUSINESS, FARMING .................................... 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ........ ,4 
EMPLOYEE, GOVERNMENT ADMINISTRATION .... 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ...... 6 
TEACHER .................................................................. 7 
OTHER ....................................................................... 8 

(SPECIFy: _____________ ...J 

i"" 
i>; 

I r.4Qo~ 

6. What was the main occupation of your mother? 

OWN BUSINESS. MANUFACTURING ...................... 1 
OWN BUSINESS, TRADING ................................... 2 
OWN BUSINESS, FARMING .................................... 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ......... 4 
EMPLOYEE, GOVERNMENT ADMINISTRATION .... 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ...... 6 
TEACHER .................................................................. 7 
HOUSEWIFE ............................................................. 8 
OTHER ....................................................................... 9 

(SPECIFY: ____________ ...-.J 

7. Was thIs business owned by your parents or other family members? 

YES ......................................... 1 
NO ......................................... 2 

8. What Is the highest level of formal educallon you reached? 

NONE ...................................... 1 (::::; 12, 
PRIMARY ................................ 2 
MIDDLE SCHOOL ................... 3 
SECONDARY (0 LEVEL) ....... 4 
VOCATIONAL ......................... 5 
TECHNICAUPOL VTECHNIC. 6 
PROFESSIONAL .................... 7 
UNiVERSiTy ........................... 8 (:> 11) 

9. What was the highest form/grade you completed? 
(REFERS TO 8 ABOVE) 

10. What yeaf did you leave school? 

.,; 

I .:z:4 Q<?b 

[i'-tqC1-

1-4,8 5-7 

I e~~oKlI1.4~o;J 

1~q.Qoq , 

I ~4QIO 
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1. ENTREPRENEURSHIP QUESTIONNAIRE 

[ Part B: Personal History ofthaoW;;er- -] 

T 1. What dId you sludy althe university? 
HUMANITIES .......................... T 
SCIENCES .............................. 2 
ENGINEERING ....................... 3 
MEDICAL ................................. 4 
LAW ......................................... 5 
OTHER .................................... 6 

(SPECIFY ___________ --' 

i I 12. Were you an apprenllce? 

I 
I 
I 
I 
I 

YES 
NO 

1 
2 

13. Were you an apprenllce In your firm's field? 

YES ......................................... 1 
NO ......................................... 2 

(~ 14) 
f c~ll 

I ~~;I2-

4 

i':,' 



-'U: "-.. ~ 

( X· REt t¢<; j 

14. 15. 

Have you ever 
receIved traInIng I Name of the Course? 
(after school) from I .. 
.)1 I (I.e., USAID Financial Management 

20. Do you own any of the following? 

YES ........ 1 
NO .......... 2 

(::::> NEXT 
INSTITUTION) 

~~Ql'-{A 

-l~Q'~ f?, 

~o 

?.~ 

YES ......................................... 1 
NO ......................................... 2 

(a) a house (backed by a land tille)7 

(b) a motor vehicle? 

(c) a farm? 

(d) other property? 

Training Course) 

2~Qt<;P, 

~<;" <\> \ ~ (!, 

ct;~ 1<;: c.. 

~~c:y 1t;.D 

~ 

~. rzr;.C l..¢§J 

I t';6()~~ A I J 
I ?:b~ z.o~ I 
I UQWc.. I 
I ~Q2o.D I 

~ ... , 
,> 

When did you 
have this 
traInIng? 

YEAR 

(MULTIPLE 
ANSWERS 
ALLOWED) 

16. 

How long did this I or what dId this training I Was this training 
Iralnlng last? consist? local or overseas? 

MANAGEMENT ............ 1 ( LOCAL ............ 1 
TECHNICAl... ............... 2 OVERSEAS .... 2 
ACCOUNTING .............. 3 

MONTHS t OTHER ........................ .4 

(MULTiPlE 
ANSWERS 
ALlOWEO) 

SPECIFY: 

(MULTIPLE ANSWERS 
ALLOWEO) 

2;~<\III\A 

~~I'\& 

-2c;q lk. 

l.s GJl<\D 

c.SCVI~ E 

CS"<¥I,\F 

'2<;<Y\~~ 



.. 

~. 
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Lx. ~te1.q51_ \ 
c: 1. ENTREPRENEURSHiPOOESTIONNAIRE - - '- - -- - ] 

Part B: Personal History of the Owner 

21. Old you establish this business? 

YES ......................................... 1 (=:> 23) 
NO ......................................... 2 

22. How did you acquire this business? 

BOUGHT IT ............................. 1 
INHERITED IT ......................... 2 
OTHER ................................... 3 

(SPECIFY:, ___________ -...J 

23. Old you have previous exper,fence In this Industry? 

YES 
NO 

1 
2 

24. What rorm did this experience take? 

YES ......................................... 1 
NO ......................................... 2 

(a) Old you work for this firm? 

(b) Old you work for another firm? 

(:::. 26) 

(e) Were your parents In this business? 

(d) Old you work and learn al home? 

(e) Were you self-employed? 

1i;J~~J 

I~T<Y1..?. 

[:c:r(\>2-'1 J 

(1..1-Q2~A I 
/ ;C1 ~2 't~ I 
I ~192\{c... I 
I cl~2.~D I 
I C1 ~Z.~E I 

25. How many years of experlence did you have In Ihl' Industry prior to acquiring this business? 

YEARS: I ~1-CV'Z.~ -] 

;~, 

26. What were you doing Immediately prior 10 acquiring this business? III (\lLb I UNEMPLOYED ..................................................................... 1 (:::. 28) 
WORKING FOR ANOTHER FIRM IN THIS INDUSTRy ....... 2 
WORKING IN A FIRM IN ANOTHER INDUSTRy ................. 3 
SelF-EMPLOYMENT/BUSINESS OWNERSHIP ................. 4 (:::. 28) 
APPRENTiCESHiP/SCHOOLING ......................................... 5 (:::. 28) 
CIVIL SERVANT/GOVERNMENT WORKlPUBLIC 

SERVICE ...................................................................... 6 (:::.28) 
MILITARY SERVICE ............................................................. 7 (:::. 28) 
OTHER .................................................................................. 8 (:::. 28) 

(SPECIFy: _____________ _ 

27. Was this other firm foreIgn owned or foreign managed? 

YES ......................................... 1 
NO ......................................... 2 [j.1" Q 'l:t 

28. 00 you currenlly own any other businesses? 

YES ......................................... 1 
NO ......................................... 2 (::::.30) 

29. What are Ihese busInesses? (type) 

In~Q~i· ··1 

OFFICE USE 

I i1Qi~\- I 
I Z: i-Q 2.Q-z- I 
/1;iCL Q] I 
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I 

.• , 1. ENTREPRENEURSHIP QUESTIONNAIRE ) 

Part B: Personal History of the Owner 

30. excluding your current businesses, have you owned any other 
business? liq(\)~ 

YES ......................................... 1 
NO ......................................... 2 

(:::> NEXT QUESTIONNAIRE) 

31. 32. 133. 

Name the type of business 

1:1-Q~\\ 

C1-Q 312.. 

-:C1-~ 3 \3 

How long were you I Why do you no longer own thaI 
In thaI busIness? business? 

~1-Q3'Z. \ 

l=tQ:!:."Z..1. 

'2rQs'l1 

CLOSEDIT ........................................ 1 
SOLD IT ............................................. 2 
WENT BANKRUPT ........................... 3 
OTHER (SPECiFy) ............................ 4 

~-::tQ~~' 

'1:"tQ'1::>t2 

~'tQ SS 1 

":", 
" 

,.: 



; 

11 

, 
~ 

't; f A' ~-:~ab~ 
2. GENERAL FIRM QUESTIONNAIRE 

1. Ooes your firm keep accounts on an annual basIs? 3. Can the last period of activity be considered as an average perIod? 

Yes ......................................... 1 
No ......................................... 2 1~-i4\o~-1 YES ......................................... 1 

NO ......................................... 2 
[2.<?QO ~ 

(SPECIFY WHY NOT _________ --' 
DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN: 

€) What Is Ihe easiest lime perIod for you to use 111 discussIng the Inputs and outputs related to 
your producllon process1 

4. last year, you were producIng (READ FROM INFO SHEET). Has 
this changed? 

1 YEAR .................................... 1 YES ......................................... 1 (LIST NEW PRODUCTS BELOW) 

I ~%Q02.~ NO ......................................... 2 [~g-Qotfl 6 MONTHS .............................. 2 
1 MONTH ................................ 3 
2WEEKS ................................ 4 
1 WEEK ................................... 5 2~QotfA . 
OTHER .................................... 6 

(SPECIFY ____________ --' ~~Qot.\-g 

2. ,<,,04C.:t~ (\\ Ct.tP, ~~Q 04 E: 

USE THIS WORKSHEET (QUeSTIONS 5·7) TO GET AGGREGATE PRODUCT DATA FROM SMAll FIRMS THAT po NOT HAVE 
ANNUAL ACCOUNTS TO ANSWER QUESTION 8 ON THE NEXT PAGE. FOR ~ FIRMS THAT pg HAVE ANNUAL ACCOUNTS. 

SKIP TO THE NEXT PAGE. T ~. REl!.1.¢q \ ~ 
-

FOR THE LAST PERIOD OF 5. 6. 7. 
ACTIVITY, LIST THE 5 MOST 
IMPORTANT PRODUCTS AND THEN What was the quantIty sold of (PRODUCT) In tha lasl What was Ihe value of What was the cost of the 
ASK QUESTIONS 5107 ABOUT period? thaI (PRODUCTI sold raw material used to 
EACH PRODUCT last period? produce (PRODUCT) lasl 

period? 
UnIt Used 

QuantitY (KIlos Dozens etc.) CEDIS CEDIS 

ell LN t\ ~~NM,,\E~ 2. '\ I\' ot; 1\ c1Qo~VA 24 <;l 06A C9QOTA 
~~L.N~ :t..'\N"t1E~ 'lq QOS& z.~ q>ot;u(1;, "l.9 \> 0 fJ f1 :t. cr <jl 0 f 1'3. 

l~U"'t ~"~AMEC. CClQO~t. ;z.:} Q) (') ~\.l c.. c.~<tlo~c. :r.or <p 0 ~ c.. 

,q LND 'l.'l N 1\ tiED :t1 QOSf) c~q,o~\.lO -aq eyo (:'.0 t.~ q> (j ~ D .. 

c~ t..~E. ~'t~I\t\EE :c.9~0C;E. ~ (\)C, C; U€ ~qQ)() bE c..OJ <p o'1-E 

NOTE: TRY TO AGGREGATE PRODUCTS. WE DON'T NEED REO SHIRTS AND BLUE SHIRTS; JUST SHIRTS. WE ARE TRYING TO GET A 
SENSE HERE OF HOW DIVERSIFIED THE FIRM IS. 

Q 

~:,. 
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t 

I V ._ . 
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-

2. GENERAL fiRM QUESTIONNAIRE 

8, What was the value of sales of manufactures lasilperlodJ1 

CeDIS: .c I ()ty ot{ 

9, What was your Income from trading (value of sales). If any. last 
[period)? 

ceDIS: 

10, Whal was your Income from services (value of sales). If any. lasl 
(period)? 

CEDIS: 

l-:c\o eM"\ 

I ,z.IO~IO J 
11. What was the value of output lasllperlodl? (SHOULD BE VALUED AT THE CURRENT 

MARKET PRICE) 

CEDIS: 

12. What was the totel cost of raw malerlals used. excluding energy. lasl 
(period)? 

CEDIS: 

I i,o~1\ ~ 1 

I ~t{)Q ll- ".. .. ' 

13, What proportion of your raw malerlals was Imported? 

('11.) c.la~ ('?> J/ 
14. What proportIon of youliraw materials was sourced from businesses you own? 

15. W..!'sl was your lolal ":!<l~.' a~lJpe5 
(~H- CA9 s l::) ----- _. 

I b r 

('11.) I ~I~\~ 
CEDIS: r lloG>(~ 

'-. . ,. 

7 

YES ......................................... 1 
NO ......................................... 2 ["2=10 (jJ I ~ . I (=20) 

17. Wtt~:1S1he a.m\un! "' the chellge 11'1 replacement ,,!ltle or jumllilid. btllkJlligs and 
equlpmerlCl T ,-____ ..." 

Wka;\- WIl4ti rtfr~U!MMt 'Jt:.(l.t .p <1QV CEDIS: I ciO/Q 1'1-
f\Oo-I~ ~ ~iAf('rl ,'... \~'l -: ~ 

NOTE TO INTERVIEWER: If THE RESPONDENT DID NOT GIVE AN ANSWER TO 
REPLACEMENT VALUE OF LAND, BUILDING AND EQUIPMENT LAST YEAR. ASK HIM/HER 
FOR THE TOTAL VALUE FOR THIS YEAR. 

CEDIS: litO~~AJ 
,~ . W~1 ~ 1Lt ~Ie vtlM( of ~v 

f?l~+ 4 Mo.\.~\rW~ I~ I~'l- /. 
:e t01'OT 

FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 18-19 
TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EaUIPMENT SO 
THAT OU CAN CALCULATE THE CHANGE IN REPLACEMENT VALUE: 

18. 19. 

LIST THE FIRM'S MAJOR What would It have What would 1\ cost 10 
PIECES OF LAND, BUILDINGS, cosl 10 replace lIem replace lIem No, ( ... 1 
AND EQUIPMENT AND ASK: No. ( ... ) lasl year? now? 

CEDIS CEDIS 

lIemNo.1 llOC\)I~\ c.\OtV I~' 

Item No. 2 t..IO~I&2. c\C<\>\~'Z.. 

Item No.3 c.1 6<f (~:; "2:.IDq,('\:; 

lIemNo.4 'CI O~\ti -:c. /0 qJ I ~~ 
<.; 

llemNo.5 r.,\O~, l( 'Z.I 0 t;J 1£1 <;: 

Remaining Items -c.\o<\,\ H) ~1O(jl {~b 

Tolal 
Z: \OQ>(~T clOtVl ~ T 

~- -- ~ 
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\ ~. f\~( 2\ \ 1 

20. What were the Indirect costs of your business, for example, rent and ulll~les. In the last 
(perlodj? 

(a) Rent CEDIS: 

1211 ~ 'Z.OA 

(b) ElectrIcity CEDIS: /1:.1, 4>26€. 

(e) Water CEDIS: I :c \ \ <Y '2..Ct. 

(d) Telephone CEDIS: I ;C 1\ 6>'2-00 

(e) liquId fuel (e)(cluding electrlclty) CEDIS: l ~,\ ql"2J)€ 

(I) Solid fuel and gas CEDIS: I c\\q)WF 

(0) Transporta!lon costs (olher than fOf fuel) CEDIS: I cllCV~ 
21. What were your profits last (perIod)? 

(after depreciation; before tax) 
CEDIS: . '2:(\ ~'2..\ 

I 
I 
I 
I 
I 
I 
I 

22. What did you spend on promotion and advertising lasllperlodJ? 

C \ \ cy £, 2.._ J < CEDIS: 

23. What did you spend on Irweslmentln plant and equIpment In 19931 
(excluding maintenance) 

CEDIS: 

24. What Is your usual mode of operation? 

One-shift .................................. 1 
Two-shift .................................. 2 
Three-shift ................................ 3 
Other ........................................ 4 

I i,\~1.?' 

I i\\QZj I 
(Speclfy: _____________ _ 

4· ... 

i' 

25. 

('II., 

ALTERNATIVE WAYS TO ELICIT INFORMATION FROM THE FIRM: 

ASK THEM: HOW MUCH COULD YOU PRODUCE IF YOU HAD ENOUGH ORDERS AND 
ALL INPUTS WITHOUT MORE EQUIPMENT? SUBTRACT TOTAL OUTPUT 
(THE ANSWER TO QUESTION 11) FROM THIS FIGURE, THEN DIVIDE THIS 
DIFFERENCE BY TOTAL OUTPUT TO GET THE PERCENTAGE BY WHICH 
PRODUCTION WOULD INCREASE. 

t· 

26. q What perce~t of your production Is e)(ported? (IF 0, => 30) 

b uJ! I -. AU YV'D:il.. 
• tJV-rOe:te +;rv-,'~ 

('II.) I ell Qi~J 

27. What proportIon/fractIon of your exports are sold through the following marketing channels? 

(a) Direct to foreign buyer (%) lilt <V'Z-t ~ I 
(b) Through government trading agency ('II.J I cIIQ~1:~ I 
(e) Through private trading agency (%) le\\ <\l1-1-L. I 
(d) Other (%) I c\ \CV~1- QJ 

(SPECIFY: 

",: 



'._., 

.,'.1:' ,. 
\ 

3" ~ 

2. GENERAL FIRM QUESTIONNAIRE 

28. What proportlon/fracllon of your product do you sell domestlcallv through the following 
marketing channels? . 

(a) End user, private 

(b) End user, public 

(e) Relaller or wholesaler, private 

(d) Relaller or wholesaler. public 

(e) Other 

(SPECIFY: 

29. Have you added any manufacturing locations since our last vis II? 

Ves ......................................... 1 
No ......................................... 2 

(%) 

(%) 

(%) 

(%) 

(%) 

I el\ (\l't.~A] 
I cll(i''Z.C(r., I 
I 'l-.l\q2.~'-- I 
I cll<\>'2.~O I 
I eH G> 29; e. I 

I ~I\ Cj)z.,\ 

30. Have you added any sales, distribution or admlnlslrallve ornces localed separately rrom plants 
since our last visit? 

Yes 
No 

1 
................... 2 I '2.'\$~O 

~~: 

,,~ 
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NOTE: FOR SMALL FIRMS THAT DO NOT HAVE FOREIGN LICENSES, TECHNICAL ASSISTANCE CONTRACTS, OR EXPATRIATES, DO NOT ASK QUESTIONS 1-6. 

1. 00 you presenlly hold any foreign licenses? 

YES 
NO 

1 
2 (=> 3) I i\2.~OI] 

2. How much did you spend on royaHles and fees for foreign licenses last year? 

CEDIS ...................................... 1 
US$ ......................................... 2 
GERMAN MARK ..................... 3 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 
BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 
OTHER .................................... 9 

SPECIFY: ____________ ......... 

CURRENCY: r!T'l.Q?O-;'~ 1 AMOUNT: 

3. 00 you have a foreign lechnlcal asslslance contract at present? 

YES ......................................... 1 
NO ......................................... 2 (:=>5) 

4 How much did you spend on foreIgn technical asslslance lasl year? 

CEDIS ...................................... 1 
US$ ......................................... 2 
GERMAN MARK ..................... 3 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 
BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 
OTHER .................................... 9 

SPECIFy: ____________ .......... 

CURRENCY: I C:tl.Ql(l~tt J AMOUNT: 

1-l:I2.Qo'lA I 

I 'C.12(\lO~ J 

" .. 

I =2:.12.~o~A-1 

5. How many e)(Jlalrlates did you have In your employment lasl year? 

6. In what capacity? 

MANAGERIAL ...................... 1 
TECHNICAL ............................ 2 
ADMINISTRATIVE .................. 3 
OPERATIVE ............................ 4 
OTHER (EXPLAIN:) ................ 5 

NO. OF EXPATRIATES: 
(IF 0,::::, 7) 

l2-rl.<V oc-

lel7..gJO.{, 

FOR THE GENERAL MANAGER AND THE PRODUCTION OR PLANT MANAGr" lowr '" 
THAN THE OWNER), ASK QUESTIONS 7-9. IF THE OWNER UNDERTAI<rS TIff '·r 

RESPONSIBILITIES, SKIP TO QUESTION 10. 

IF THE GENERAL 7. 8. 9. 
MANAGER AND THE 
PRODUCTION How many Highest completed level Nalfonality? 
MANAGER ARE THE years Inlhe of educalfon? 
SAME PERSONS YOU present GHANA ............... 1 
INTERVIEWED LAST busIness? NONE ............................ 1 OTHER ............... 2 
YEAR, SKIP THeSE PRIMARY ...................... 2 
QUESTIONS. YEARS SECONDARY ............... 3 

UNIVERSITY 
NON-TECHNICAL .. 4 

UNIVERSITYI 
TECHNICAl.. .......... 5 

POSTGRADUATE 
(DOMESTIC) ........... 6 '-

POSTGRADUATE 
(ABROAo) .............. 7 

General manager 01 
1;12Q O'T1 "In .. ~ 0«'\ ~12,¥O'\ I 

Producllon or plant 
'l1~6'l1,.. '2;:.\2.(\\0 ~l- e 1'2./1) O~ 'l-manager 02 
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~ 

L!' r\f:L 1..\ :, 1 

t Has your firm made any major addillons \0 production capacity sInce lasl year? 

YES ......................................... 1 
NO ......................................... 2 

(::;> NEXT QUESTIONNAIRE) 

2. How much dId /I cost? 

CEDIS ...................................... 1 
US$ ......................................... 2 
GERMAN MARK ..................... 3 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 
BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 
OTHER .................................... 9 

SPECIFY:. ____________ -"" 

AMOUNT: 1c.\~QOt.A I CURREN~Y: I ~~~/..\ I 
3. Was the equipment new or used? 

NEW ........................................ 1 
USED ....................................... 2 
MIXED ..................................... 3 

4. Was the eqUIpment Imported or locally produced? 

ForeIgn (100%) ........................ 1 
MosllV ForelgnfSome Local ...... 2 
Local (100%) ............................ 3 
Mostly LocaVSome Foreign ...... 4 

I CI:?'GlClI 

1l:\SQ0'3 1 

fM;-~1 

... 
£1.:" 

5. What was the purpose of the Investmenlln equIpment? 

PRODUCE SAME PRODUCT. 

I i\jGlO~ '/ IMPROVE PROCESS ...................... 1 
PRODUCE SAME PRODUCT, 

ADD TO CAPACITY ........................ 2 
INTRODUCE NEW PRODUCTS ............ 3 (~8) 

PRODUCE DIFFERENT VARIETY 
OF SIMIlAR PRODUCT .................. 4 

REPlACE OLD eQUIPMENT WITH 
SIMIlAR ONE .................................. 5 

OTHER ..................................................... 6 

(SPECIFY:. ______________ -' 

6. How has the cost of producllon (per unit of output) changed with the new equlpmenl? 

IT IS HIGHER THAN BEFORE ........................ 1 
IT IS ABOUT THE SAME AS BEFORE ........... 2 
IT IS LOWER THAN BEFORE ........................ 3 

r c\ ~ QO.b 

7. How has the quality of the product changed with the new equIpment? 

IT IS HIGHER THAN BEFORE ........................ 1 
IT IS ABOUT THE SAME AS BEFORE ........... 2 
IT IS LOWER THAN BEFORE ........................ 3 

12J5QO~1 

6. Old you carry out any technical adaptallon 10 the equIpment? 

YES ......................................... 1 
NO ......................................... 2 

(=>NEXT QUESTIONNAIRE)) 
1~'~Qog-1 

,,~ 



• 

3. TECHNOLOGY QUESTIONNAIRE 

Part B: Most Recent Major Addition or Change In Plan! and Equipment 

9. What was the purpose of the adaptation? Respond yes to all that apply. 

YES 
NO 

(a) 

(b) 

(c) 

(d) 

(e) 

(I) 

(g) 

t 
.................... 2 

To adapt to locel materials? 

To adapt to smaller size? 

To adapt to lower speed? 

To reduce maintenance needs? 

To adapt to local climate? 

To reduce need for skilled operators? 

To adapt 10 energy source? 

(h) Other? 

(SPECIFY:. __________ --I 

10. Who carried out the adaptation? 

,e 

.~ : 

f" t ; 
l'~ 
't: 

IN·HOUSE .................................................... 1 
UNIVERSITY OR TECHNOLOGY 

INSTITUTION ...................................... 2 
CONSULTING ENGINEER ......................... 3 
EQUIPMENT SUPPUER ............................. 4 
PARENT COMPANY ................................... 5 
OTHER ......................................................... 6 

(SPECIFY:. ___________ ---I 

~?>QO~i\ I 
12:13~t)l'~ I 
I z:\3~OC;L I 
~13~ol1j) 

~r~~~6 

c\5£\lOC1F 

'2:. I:?> CV 0 tt er 
11.:\ 3. Ci)C11 \1 

[ 1:r~q)luJ 

v 

" 

~ 

"~ 
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C· Part A: Current labor Force Structure 

1. How many workers does this firm currenlly employ? 

r--\ x-. -((f-C 'l.}ij ~ Tolal 

'2: \4 Q<l \ f' fUll-lime (eICcluding casuals) 

Part-limefcasual/!emporary :a1'tQO \ P 

2. How many of these workers are peak season related? 

Number: [~ \ t.t- 41 02... 

1)(· t:r:czr( 1 ~ 

~->i 

" 

9-') 
,) ------

"/::4 

/ 

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICiTlY ABOUT SALESPERSONS 

ASK 
QUeSTIONS 3 TO 6. IF THE FIRM IS A 
COOPERATIVE. THEN seE INSTRUCTIONS 
IN THE HANDBOOK 

MASJ'ERS OR INSTRUCTORS (ROW (9) 
SHOULD BE USED ONLY IF THE FIRM HAS 

APPRENTICES (ROW OB) 

Of your tol811aoor force, how many of Ihe 
following type of workers were emptoyed 
last yeal? 

(IF NONE. WRITE ZERO AND GO TO 
NEXT TYPE) 

NO. OF WORKERS 

~\~~'3.fl\ 

~ 1S"(t>!>F" 
lJt;(V3H .. 

4. 

How are workers paid? 

TIME RATE ................. " 1 
PIECE RATES ............... 2 
PERCENT OF FIRM'S 

SAlES ................... 3 

~IS~Oq.f.\ 

'2:1S'~ 0 "\ 5 
'Z-1<Gotf(.. 

1:.'~Qo'lx 

c.\';(i)ot 
!:tt;Qo4K 

When were workers paid? 

DAily ............................. 1 
WEEKlY ........................ 2 
FORTNIGHTlY ............. 3 
MONTHlY ................... ..4 
OTHER .......................... 5 

-e- V; \I 0 t:; (to.. 

e \C;;~Oq(!. 
clt)(l~t. 

OS'~ 

oS') 

~tsQor;\<.. 

6. 

How many hours per week did 
Ihese workers work on average? 

HOURS 

i!-.\t:;GlO~A 

c..\t;(j) 06e, 

"l: It;~ObC. 

clt;Gl O()l> 

"C\S ~ obti 

~. 
W~+ ()(t -\!.,otc. 
Mf/~('- bot.x.. 
WQ1< 1 

-
21'5C¥O~ AA 

C\SQObl\ & 
1:lt)\) 0(, t\(. 
c\<<yo{' flD 
l.\t;QOb f\e 

c t<; If) 0 ~ 1\ J( 

tTHIS INCLUDES PERSONS WHO REPAIR MACHINES (INCLUDING THE PLANT ENGINEER. IF THERE IS ONE), AS WEll AS PERSONS WHO WORK IN THE LABORATORY. WHO DO R&D (IF 
ANy). LAB ASSISTANTS, ETC. 

f."~'''''' __ '''' ,.., ........... ..- ............. _."' ___ .... _ .. _.A ... _~~ ... ~-~. 

C:i. 
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LX. ~EC.l~~ 
I ... LABOR MARKET QUESTIONNAIRE 

I Part A: Current labor Force Structure (continued) 

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS. 

THIS TABLE COMPLEMENTS THE INFORMATION OBTAINED IN THE LABOR MARKETS APPENDICES (END OF QUESTIONNAIRE). BE SURE TO VERIFY THAT THE INFORMATION GATHERE 
IN THOSE APPENDICES CORRESPONDS WITH THE ANSWERS yOU OBTAIN HERE. 

FOR EACH TYPE OF WORKER, 9. 10. 11. 
ASK QUESTIONS 9 TO 11. 

You paid the following benellts to your employees last year: If you give bonuses, for How many 
IFTHE FIRM IS A COOPERATIVE, (READ FROM DATA SHEET). In addition to their salary, have you added, deleted or not changed the following producllvRy, merit or workers were 

I THEN SEE INSTRUCTIONS IN THE benefits to your employees In each category since last year? profitabllRy, how Is H members of Ihe 

(~ 
V 
!f~ 
\mr 

'-

~ HANDBOOK delermlned? owne(s family? 
Added .............................................. 1 

il MASTERS OR INSTRUCTORS Deleled ............................................ 2 Purely Discrelionary ....... 1 
;, (ROW 09) SHOULD BE USED ONL Y Not Changed ................................... 3 Fracllon of 
, IF THE FIRM HAS APPRENTICES worker's salary ...... 2 
; (ROW08) Fbced share of prom ....... 3 

-.- Food Housing Clothing transportation Bonus for Bonus for 
Allowance Allowance Christmas, 13th Produclivity, Merll 

month bonus or or ProfitabllRy 
permanent bonus NUMnrn 

~-- ~-

1\ 
Management and Senior Admlnlstralors 

~\t;~q~J\ ~IC; ~'\ 1'>1\ ~C:;C\ll\cII( c:\S'~q DA t '<;"0> C\ e: 1\ e:1~~C\ FPo. "'2. It; tV 10 Pt c.1C;;Q II A ........................................................ 01 - --

-
c\S~qt\@> '2:-1<;; cyQS6 ~<¥\t~ ~\Stl~!)@. ~IC;; ~'\ E. ~ t.lS<'\)(H:~ Z= 1<;.' Q IO~ '2:.Is-q 1\ n. / Admfn.lClerlcal ............................... 02 

I Commercial/Sales ........................... 03 ~QC\f\c... t:: IS <i>~ S c. :c.t<;~ "c... t.. 'l:~~!)C. c~~~Ec.. l:1t;C?qFc.. Z It; C;)\ Oc.. clS'QIl c... 
-

cl<;~1 \ 0 i Supervlsors/Foreman ...................... 04 ~\~(\)t}~ '£:lS~~ 'lJS~~t..9 z:;lc:;Q\!)O i.ISG;I'\€V ~1~~Fo -:rt<; '¥ l CI 0 I 
/. 

I' Technicians and EquIpment 
2:\S~e£ 'lI~~'C.E t:.1t;~PE C; \ C;I\'P\ E E i. \ c;-q F"t$' 1.:IS~f06 ~'t;~l\E !' 

Malnlenance ................................... 05 1:tt)~t\€' 

Skilled Production Workers ............ 06 c\S~~f "5G1\~'f t.IS~tf- ~S~'\OF 2\S~~Ef clS(fFr 'CIS <jll 0 F 7.: \t;' Gll\ f-

Other Production Workers .............. 07 'C\SQ~"''t -:c.\S<¥~B~ 1.\C;~c...({ c.\~Q<\~ l;\ C; GlI\f:~ 'C1Sqf"~ c::1~~lnGr "l:IS~\\~ 

Appren\lces ..................................... 08 'L1SQt;Al\ ~So/\6}\ i:1C;~c.." !='\t;,,~ ()I~ ~tS<VI\El\ 2:\t;~r)-\ c 14l(lJ f 0 14. 2: \ C; CPU l-\ 

( Maslers/lnstruclors ......................... 09 z.1<;~'l AI' c\ S"9"~!l: ~ f<;<i1\c.1= c.V;~~P!: ~\c.; (l)C; E':C -e-1t;'~1: '2:. IS 4,l10!t clS"<V\\X 

Support Slarr .................................. 10 Il:\S~'1"rr ~:J~Q~~ c:19'~ z:-\~(\)q9) ~'S~E'5 c:'1~q~) ~'t; ttl to':):; ~lSGl\I'J 

-:tlc) It CY f\ K 'l:1t;Qt '1 ~JL. 1Jc,;QI~f( l.\S'(!PIOIL c\£;~E~ ctC;9F~ :c IS q)( 0 Ie::... 
, 

!.i5<lH K 

"'. TOTAL 

, 

". f' 
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~!REt. r . -- -- --- ........ 
Pari A: lure Currenllabor Force Slrucl~re (conlfnued) 

\_x. (ZE:C.Zlb ~ Food Housing Clothing T ranspor!ation Bonus for Bonus for 
Allowance Allowance Christmas, 13th Producllvlty, Mer" 

month bonusor or Profllability 
permanent bonus 

12. 
~ 1\'(\1'1./\ t:.\f:.Qn .. e, 'l\~\1.<.. ~4ctl"2.t) ,\::~~\2E [;..'~QI'Z.P 

Whalls Ihe lolal amount your firm must pay for each of Ihese allowances? (CEDIS/MONTH) 

13. Are any 01 your employees members of 8 labor union? 14. What fraction? 

YES ......................................... 1 
1 £\~~\~ I (%) I :el~~ \ '\- I 

NO ......................................... 2 (::. 15) 

.,-
ASKQUEST/ONS 15 TO 17 ABOUT EACH BENEFIT 15. 16. 17. 
USTED (WORK THROUGH THIS BY ROW): 

You paid Ihe following beneflls 10 your employees last Was this change In (BENEFIT] Approximately how much does Ihls 

\ 'K. REr..1.\ 1- \ 
year: . required by law or unions? benefit cost you per year In lolal? 
(READ FROM OAT A SHEET) Have you added, deleled 
or not changed any of Ihe following benefils 10 your YES ....................... 1 
employees In the past year? NO ......................... 2 

~ 
Added ...... , .................... , ....... 1 CEDIS 
Deleted ................................. 2 
Not Changed ........................ 3 (~17) 

t. Health care? lor::j ~£N 1\ ~ \T(t)\~ f\ 'i. \1' <v lb t\ Z;.\~ <V \~ A 
2, Heallh care for workers' families? 'l.t'1 f!:.E:t-l tS 'C\'1"G)tSS -;C\ '\~ \ be, c.\?r ~ \1 ~ 
3, 

~\·H~ENC. 
Educallon for worker or family (Incl. 6C 001 fees)? 2:\-::t~\<;c.. ~ \~Qt~ c... '1:: \,. Q \,. c.. 

4, Overtime pay? ~rt~E~D ':C.\ -=t ~ It.; D ;c\, (\1,~O Z: \~ (\\ \'";\- D 
5, Paid leave~ (See Nole Below) cI1~E:NE t: \1 <VISE -=t,.\'1 ~ l-b E: C:. \,. Q \'1--E 

6. Sick leave? G: t 1 t:.E"t-l \= r,\1-(Q\Sf t::.11 ~ I~ r- ell0 11 F 
7. Paid public holldavs?3 c!1C1;,EM" '=t:.\:t <b \S ~ ''l:.r~ ~ \ \ <t- e\1 Ql1-&; 

6, Pension funds~ 1:. \1-<1et.\ \\ "Z:n ~ \S \-\ '2: f1Q\-\'r\ 't:\'1 Qll-11 
9. Gralu"les c..\~ ~EN':t 't.\1. ~ \ r; X. ~ \,. q, t():L- -e..\'1 ~ \,.J: 
10. Other (Specify) 

~\";\:f:,'GN'S Z. \":l Q \~'T e:.\iQ\b) ~\1 ~\~') 
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[ 4. lABOR MARKET QUESTIONNAIRE - - -- ----

c=-- -- ~ Part A: -Currentlabor Force Struclure (conllnued) ---~ --~ - - - - 'J 
18. How many w7s pay did you give the last worker you laid off? 

NO. Il:\~ Q \<{ 

19. (a) Whal posH!on did the last worker .you laId off hold? 

I c(f6QII1A] 

(b) 

YEARS: 121~ Q,·\g~l 

monthly salary? 

CEOISIMONTH: Il~~~- -, 

o. 
N 

18 

LOOK BACK AT QUESTION 1, IF THE FIRM EMPLOYS ANY PART-TIME, CASUAL OR 
TEMPORARYWQRKERS THEN ASK QUESTIONS 20-23. IF THE FIRM EMPLOYS NO PART. 
TIME, CASUAL OR TEMPORARY WORKERS THEN SKIP TO PART B (NEXT PAGE). 

20. Do Ihese workers earn lowerll1lgherlsame wages as permanent 
workers? 

LOWER ................................... 1 
HIGHER ................................... 2 
SAME ....................................... 3 

21. Do Ihese workers receive allowances? 

YES ......................................... 1 
NO ......................................... 2 

22. Do these workers receive benellts (heaHh care, overtime pay, paId 
leave, etc.)? 

YES ......................................... 1 
NO ......................................... 2 

23. Can these workers be mote easily fired? 

YES ......................................... 1 
NO ......................................... 2 

I ~\~Q-iOJ 

I t:18 C¥2.~IJ 

r !C1<&Q Z2..-] 

I C\~Q '-) 

.. ,;, 



.----. .. -.-~ 

LX· f<EC 7.1 <1, t 

How many paid employees did you hire lasl year? 

NO. OF WORKERS: =2:.l q q> 0 1 

How many workers dId you lire or layoff last year? 

NO. OF WORKERS; ~. :t:\q Qo2... 

How many workers quH last year? 

NO. OF WORKERS: t: I ~ ~ 0 3. 

How many wolkers absconded lasl year? 

NO. OF WORKERS: r::t \ q cy (Jf 

How many workers rellred last year? 

NO. OF WORKERS: r~~g;o,;= I 

.,'; 

77 

./~ 
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

I Pert I: AcqulsHlon of Capital stock 

PROVIDE THE FOLLOWING INFORMATION FOR MAJOR ACQUISITIONS OF CAPITAL STOCK (INVESTMENTS, IN EACH Of THE THREE CATEGORIES IN 1992: 

I. What was the amount of the Investment? (CEDIS) 

2. What was the form of this IIcqulslllon? 
Purchase ......................... 1 
lease ............................... 2 
(IF 2 THEN:::) PART 11) 

3. What were Ihe sources of funds. lind whal proportion came 
from ellch of the following categories? (MAKE SURE THE 
TOTAL OF CATEGORIES A·G IN EACH COLUMN ADOS 
TO 100) 

(a) Company relalned earnings 

(b) Personal savings 

(e) Borrowed from FrIends or Relalives 

(d) Bank Loan 

(e) Supplier Credit 

(I) Borrowed from Money L@nder 

ral ather (Specify: 1 

TOTAL 

'C'1..1- -::rndV f\ 

:t. 1.. 1- cy \ f.\ 

'l: 1::l Q '2..1\ 

Old you use Percent of lotal 
this source? funds spenl? 

YES ........... 1 
NO ............ 2 1)1, 

t7.~q;AIf\ 'l 'L1-Cil '1 A 1.A 

c.'Z.'1QJ".,'!\ l:t::t-Qsf!, 'lJl>. 

~'Z.1Q3C. 11\ :z:.1.~3c. "1.1\ 

t;1..1Q~.P11\ 1ft.1Q~O'2.1\ 

:z. "l..':\Q 3.6( A. c't.1Q3€tA 

1.:1.':\Q1. f I ~ ~.:~-q ~~11\ 

~'l.1Q>t:r1 to. ':'l.'l.')Q~ 

:c '2.1'1''2. A 

(! "2-6 
V 

" " 

Buildings B. 
-:C"Z..'1<:t:t-l \I 

Eq~ment 
~.rz.: XNVc... 

~:Z.1q\ (S ~'Z:Tq)\C. 

-:t: 'l. ,. Q 1. ~ ~ 'Z. 'tQ 1.. c... 

Old you use Percent of lolal Old you use Percent of tolal 
this source? funds spenl? this source? funds spent? 

YES .......... 1 YES ........... 1 
NO ............ 2 1)1, NO ............. 2 1)1, 

l'l.'~" It?, c_2'19>A"l6 ~:Z.1q3Alt... c"Z.~~3.A'lt 

~nQ36I~ ~:1..'Q1~t1! :t'Z.lQ36 I L ~1.'G3.6'l.(. 

~'t"tq3c.IB ?"l.:t~~t8 1:.'t=t~'k 1(" c"t'lQl'-"'tL 

--C1.."-l ~,C!> 
~~~ 

~?=t no ti!. ~ 't ;-930 I <.. ~:t~C3o"Z.c. 

2.1. ,<tl'Se-u~ 
~~ 

t: 'VlQ ?£ 'l.~ c'Z'1Q')EI(. -:t'l,1Q3E:1.t. 

:z.Z1tnF,e, c7..~)F'Z.S 'C'Z.~~flC. t:uq;f"l..C-
c-'-14>cr\~ c"l.1q~1& 2.1.~I(' c.1.~';<f"'U.. 

~'Z.1'T'l.& 'l 1. T'-z.c. 

I 

I 

,.~ 

~. ~ 
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L'1\· f<El '[:.2 (( \ 

What Is your currenl outstandIng balance owed to all suppliers (accounts payable), 
IncludIng suppliers of caplla' equIpment? 

CEDIS: 

[l2.~G>O' 
What Is the current amount due to you from atl suppHers (prepayments made for goods 
or services to be delivered laler)? 

CEDIS: I e 2&-4> 0'2- I 
Are you receMng more, less or the same amount of credit from your suppliers as you did 
last year? 

MORE .................. , ................... 1 
lESS ........................................ 2 
THE SAME .............................. 3 

I~i~~()~-I 

What Is the current outstanding balance due to yoU from all clients (accounls 
receivable)? 

CEDIS: ImQofl 
What Is the current amount owed 10 all clients (prepayments for goods or services to 
delivered)? 

CEDIS: I q;z.. «~ ot; 
Afe you granting more, less or the same amount of credllto your clients as you did last 
year? 

• MORE ...................................... 1 
lESS ........................................ 2 
THE SAME .............................. 3 

11:Z-~q>~ 1 

f'':' • . '. 

?f 
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SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR, EXCLUOING 
TRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT). BY LOAN RECIPIENT. 

TO ASK ABOUT IN-KIND LOANS AS WELL, E.O. RAW MATERIALS. 

FOR EACH TYPE OF 1. 2. 
RECIPIENT LISTED. 
ASK QUESTIONS 1 How many loans have Current balances due 
AND2 you given 10 by ... [ J ... 

... ( I ... In the last 
year1 

NO. OF lOANS CEDIS 

c;'Z..qLtl~ 
Relallves/Frlends 1 ... 01 1;. '2..1~o tA. '2:z..~ (\>01.A 
'C1..~LN() 

SuDDller .................... 02 ll~ q>O/P" ~Z.~QOU> I 
'2:1...'\ LNt =l; 'Z. ~ <\lOt c. 1:.'2. q ~ 0'2-c.. Cllents ...................... 03 

(; '2...Dt ~tJ 0 
EmDlovees ............. 04 -:C1.~QO\D t2~Q(j~ 

1.2..~ LNE. 
'(:1..~QO\£ '1: '2-~ C(> 0 U; Other enterorlses ..... 05 

2.'2.'\ L'N t= 
Olher ........................ 06 cz..qCVO\f '2:2.'1 ~cn.. f 

1 Relatives/Friends Who Are Not Also Suppliers. Clients, Employees. 
Or Other Enterprises. 

2 Loans other than simple advances on salary 

:~. 

3. Does the firm give short·term advances on salary? 

YES ......................................... 1 
NO ......................................... 2 li~~-;U 



, 'x 
\ ( , . /'I _ /' . I .\ 

""":,,,-(....// ) 

I'----------------------:~=---:-:---:-:----:--------------------- - -.-

TERMS AND CONDITIONS OF MOST RECENT LOANS GRANTED FOR AT LEAST ONE RECIPIENT (ONLY FOR LOANS OTHER THAN THOSE TO EMPLOYEES): 

THIS REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MAOE). IF THE LOAN IS PART OF A "RUNNING ACCOUNr. SAY WITH A 
SUPPLIER, THEN NOTE THIS FACT AND GIVE THE TERMS AND CONDITIONS OF THE ACCOUNT. 
PLEASE BE SURE TO USE THE CORRECT COLUMN (I.E. DON'T PUT INFORMATION ON "SUPPLIERS" IN THE ·ClIENTS" COLUMN). 

c;\RcA. ~~lftc.(l, c:~lR(c. ~3.11t(D eSl((C.E" 

~~\ /1)0 \~ 

r. ~l 'lO'2.A 
-:c >1 ~O1." 
~ ';\ (\> 0 ~ P, 

~~\QQSA 

uri ':f:.~IQ()~d>. 

''I'''' UH ..... H •••• ~ ......................... .!. {:....,., 'IV 

8. What was the collateral? 
LAND/BUILDINGS .......•..•....... 1 
EQUIPMENT ........................... 2 
LIVESTOCK ............................ 3 
OTHER ............................ , ....... 4 

happens 
(MULTIPLE ANSWERS PERMITTED) 

INTEREST PENALTIES .. " .................................... 1 
INTERRUPTION OF CREDIT ............................... 2 
RESCHEDULING (OR EXTENSION OF TERM) .. 3 
REDUCTION OF INTEREST CHARGES ............. 4 
DEBT FORGIVENESS .......................................... 5 
LEGAL ACTION ..................................................... 6 
COLLECTION AGENT ................................... " ...... 7 
OTHER ..................................... , ............................. 8 

-.c. ;, ~ e)t~ 

':t. 3, <vo~Pt 

%~r... 

~-;\(t"\\ 
2.>1 ~ A1... 

c~, ~"3 

" . .-. 

C~(~Ch~ c.~tQO'c.. 

'2..'11 ~O'-'&. ~ -; \ ~cY2-c.. 

~ "3.1 ~ 0'> t1:> ~-;\Q03c... 

~-;IQO~~ 'c'-~l q,Oq c.. 

'"?. s Hy oC; t> 'l. ;, tV ot; <.. 

'C. '1;" Q 0 b (l;. 1:';.\ ~Obt. 

I -c-S\<fOr~ , "2:31Qcn-c 

I c.'..IQ()\{r:> I '"? ~ l <tlD%c.. 

Z;. 7?t Q C>t\f!> I t.. ~~Cf'\ c.. 

c.. "Sl Cy \ ~t1. ~~\QIO'-

~l<\>e.\ c'M<bL\ 
2:";t ~~2. '(:";1 ~t"2-

'C-~I ~~~ '2:: "':.\ ~ L S 

')":1 

l: 3>1 QOt 0 Z:~\GlOI e 
c:SlQotiJ "l: stqO?.c 
"tS\q,o,>O "'C "SI ~ 0 '30 C 

c.:SI (Q o\.{ 9 c3,\Qo1 £: 

C.~\G>o~o c?,fG)o<"'£ 

cst C\'o~O C~IQOb£ 

csl(ij01-9 I cs,IGlOtE 

11:~t Qo~V I ?:. ~ \ G! u¥ '£ 

c'1,t ~U1'O I c~u~cf't e 
'C~{ ~IDO ~~~Ioe: 

c>t<\lO\ ~';Iq>€\ 
~-;ttlO1.. 

I 

1;11 «7E-z.. 
1::3\ (\10 S ~~'.G E3 
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'1.>1 (V\'i f>.t -c'S! G\I'\ ~ '€:>I ~ (ttL 1:.'1. \ <0 l'i a zs(~\4-E 

a member of the same ethnic group or 

"'2:. 'S{ <,\>\~ f!> ~~\QI~A 1:'3.1 ~ IS' L c~\q)\S'D c."':::.1 ql \t;"c 

,.; 

". 
,,~. 
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t ~, t<tcZSL \ 'Ie: & F~ET' ANO CONTRACTUAL ..... ".NO_QUE." .... A... I 
,~ . [ Part IV: Borrowing Irom Form~ and Seml£"'~l1l !nst"-uli0ns 

-i 

j 

I 

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN 
OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS; 

I. Compared 10 lasl year, did you have any change In your overdraft 'aellllles wHh banks? \ 
(', 

,--" 
YES ." ....................... " ............. 1 
NO ...................... , .................. 2 I c ~'l.~;--l 

II CHECK THE DATA SHEET FOR THIS FIRM, IF THE BANK HAD HQ OVERDRAFT FACILITIES I ,WITH BANK'S LAST YEAR AND INDICATES NO CHANGe FOR THIS YEAR THEN SKIP TO 
'I' QUESTION 6. IF THE BANK INDICATES NO CHANGE FOR THIS YEAR AND I:!AI2 
i OVERDRAFTS LAST YEAR, SKIP TO QUESTION 3 

f 
.i. 2. In how many banks do you have overdraft faell"le!? 

NO.: [!~~--I 

6, 

3. What Is Ihe currenl balance owed In all overdrafts? 

4. What Is the Interesl rate on overdrafts? 

5. What Is the m8Klmum amount of your cred" line? 

7. 

How many loans In the lasl I What's the lolal 

CEDIS: 

PERCENT: 

CEDIS: 

INSTITUTION TYPE 

tL-Nf\ 

year? currenl outstanding 
balance of loans due? 

CEDIS <2 [X. ~EL ~~3 J 
I. Banks 

'2::1.,-; <v 0 b 1\ l3 '3 ~ ()1"'A 
2:LN~ 

2. Non-bank f1nandallnstitullon~lh credit unIons, ele.1 :c~?:. ~ Ob tS c.1'S~o% 

t:;3,.Qo1( ~L.Nt. 
3. Government Programs and SImilar Facilities l~SC\>OtL 

4. Other. Describe: 
?;L-ND c"S3G>o60 -CSsQOrf) 

1 • . ( 

r 
')c: 

~;, 

,-i-S2(fO?,. , 

I t. ?>LQ of/I I 

l-i~2~{5] 

,.~ 
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[x.REC'Zl;l{] 

QUESTIONS 8 TO 18 FOR THE LOANS RECEIVED LAST YEAR FROM EACH SOURCE IN QUESTION 6 ABOVE: 

REfERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MADE) 
BE SURE TO USE THE CORRECT COLUMN (I.E. DON'T PUT INFQRMATION ON "CREDIT UNION" AND SIMILAR INSTITUTIONS IN THE wBANKS"I.iUL!JMI'f., 

~~l.JK(A 'C~'-I(tc:..~ 'C.~"'({(c.. 

'~:3;'1 ~ 12..1\ -;c?:.~ Q 1'2.($ I c'S i (\)\ '2 C-. 

c>~<P131\ C:.s~~\~B ~5.'t<\l \~C-. 2.:3."l4ll30 

c.'S'f ~\<tA '~.:3,~ ~ l ~ ~ c.. ';.'t-~ '*<" '2:3.\.{ Q~O 

':l:s. tf (\lIS Pt ;c. ~ 'I <\llS€, 2:3.\{ <\1 IS Co. z.- 'S."/ rf 150 

you are unable to pay the loan7 

'23'+ ({l A \ ~ ?:.~ ~ (/;,1 2:-;~ cy c.. \ 1:;~ CQPI (MULTIPLE ANSWERS PERMITIED) 
INTEREST PENALTIES ........................................... 1 
INTERRUPTION OF CREDIT .................................. 2 (:"S'i ~ 11-z... C';'{ ~ e:,l. 2>'1 Q (2- l;S'l Q02-RESCHEDULING (OR EXTENSION OF TERM) ..... 3 
REDUCTION OF INTEREST CHARGES ................ 4 2~~ ~A!> 'l. -;1 ~~3 cs'l <\>c:~ ~s~crD~ DEBT FORGIVENESS ............................................. 5 
LEGAL ACTION ........................................................ 6 
STRONG ARM ENFORCEMENT ............................ 7 I "~ 

PERSISTENT REQUESTS FOR PAVMENTS ........ 8 
OTHER ...................................................................... 9 

I c'S'i r,y It t-
'''. ~. ...• ~ ... _ .B ....... _ 

(;3"\ ~rt(S 

'1: -;'1 Q 1<6~ 2::'$ 'lGlI ~l? -C-;'{Q t~C-

"a 

'>. 
i' 
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Old Ihe enterprise apply 10 an Insutution for a loan last year? 

YES 
NO 

Was the application approved? 

YES 
NO 

1 
2 

1 
2 

(::::> 22) 

If no, why was the appllcallon reJecled? 

(a) INSTITUTION: ;c:.;S W '2.\ \ 
REJECTION REASON: 'l. 'SoC; (\> 1.. l '2-

(b) INSTITUTION: c'3sQ'2r3> 
REJECTION REASON: C '!,~G> '2\'1 

(e) INSTITUTION: ;C3t;Q2tS 

REJECTION REASON: C. 3S <\>2.1 b 

=> NEXT SECTION U] 

Why did the flrm not apply for a loan last year? 

INADEQUATE COLLATERAL ................. 1 
DON'T WANT TO INCUR DEBT ............. 2 
PROCESS TOO DIFFICULT ................... 3 
DIDN'T NEED ONE ................................. .4 
DIDN'T THINK I'D GET ONE ................... 5 
INTEREST RATE TOO HIGH ................. 6 
ALREADY HEAVilY INDEBTED ............. 7 
OTHER ..................................................... B 

l-cs~CV\f\ I 

I,i~w-I 

1l.3C;Q7.. 1.. I 

(SPECIFY _________________ --.J 

,,~. 
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L. -.... .. ...... " ... _ .. n"·"··a . _. J 

SUMMARY OF LOANS OR ADVANCES IN THE LAST YEAR FROM NON·INSTITUTIONAL SOURCES (I.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS EXCLUDING 
TRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT). BE SURE TO ASK ABOUT IN-KIND LOANS, E.G. RAW MATERIALS 

Old you borrow from friends, relatives, moneylenders, Informal groups and I1rms (~ 
lradll credit) In the lasl year? 

YES ......................................... 1 
NO ......................................... 2 I i3~~~I- J (:::. 17) 

Why did you choose 10 borrow from Ihls Informal source? 

More favorable Interest rate ...... 1 
Easler formalities ...................... 2 
No collateral required ............... 3 

I~---I 
~3bCVD'2-

Fleldbie payback ....................... 4 
Other ........................................ 5 

(Speclfy: _________ --I 

[0. RE L 'L ~ -t\ ----""? 

~.~: 

'8 

Sources 

C~1-L~A 
1. Relatives/Friends 

2. 
C~Tt..NP., 

MoneViender 

":l. 1.. T L~C. 
3. Informal GrouD 

"C !, -q-L..~ 0 
4. SUDDllers 

-:c '3>1LN6 
5. Clients 

'C'S1-l-NF 
6. Other (Describe) 

3. 4. 

How many loans In What are the current 
the lasl year? balances due on 

loans from 1 .... )1 

CEDIS 

C:.~TQcr3A ?. ~1-~O!fA 

cs'700-;'& C:~1-cvot~ 

'1:1. T~03.c.. ~Sl~()4c-

~~1-QC3:0 c'S"1()()40 

C:sTQO:S~ 't:.~lQJ~f 

'C-;~GlO>F cs'1qO* 

"~ 

I 
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LI 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 
: '1 Part V; Informal Borrowing ----I 

ASK QUESTIONS 5 TO 17 ABOUT THE MOST RECENT MAJOR LOANS LISTED ABOVE FROM AT LEAST ONE CATEGORY: 

. A. REfERS TO COMPLETED TRANSACTIONS (I.E. LOAN REPAYMENT HAS BEEN MADE). IF COMPLETED TRANSACTIONS ARE NOT AVAILABLE, ASK ABOUT THE MOST RECENT 
INCOMPLETE TRANSACTION. 

8. BE SURE TO USE THE CORRECT COLUMN (I.E. DON'T PUT INFORMATION ON ·SUPPLlERS" IN THE "FRIENDS" COLUMN. 2: t~ ~ D 
~>'a (l.(~ "ll~«'(P" ::a1~R~c. ~ re.c. i'; ~~ l2C.': '2S'&-r<C-.F 
Friends/Relatives Moneylenders Inlormal Groups Suppliers Clients Other 

(excluding Trade (excludIng Trade DESCRIBE 
Credltt Credit) 

5. What was the amount received In cash? (CEDIS) 
cS~CYOSI\ "l?~QO~~ c.-;Q:QO~c. 'C3Q-$OC;V 'C. 3ti;!)O~ :C~<j)o<"r 

6. What was the value ollhe amount received In·klnd? (CEDIS) (;'~f;QG61\ 'Cl~9~t?, 1;,; 'iiG>0'c.. "Zst~~o ~\t~o66 c~t~O(,F 
7. What was the maturity, In days? 

-e'3.'r~ 0'=\ f\ -:CS~O~ 'C3~~O,"c. C~%QC>fO ~;«CfO~c :C'S,&<¥O,.F 
8. How much dldlwlll you repay In cash? (CEDIS) 

~sl6~a~f\ ~>%<yog~ "l::~ ~CilOg- (.. C~<lltJf!;O ~3&'Q6~E -c. SIS ~oR-F 
9. What Is the value or what you dldlWlllrepay In·klnd? (CEDIS) 

-:C>%GlO~1\ i:;8qo~~ c3g-~GI1C- '23>g.Q()~O 'ls~q01E c~QoqF 
10. Was there collaleral? 

1:.."3,& C)I O{;: YES ......................................... 1 '2: '3.% <\l \ () 1\ e~~l1)f!, "2.S?)Q\O<" '2:-;g-~I()O C~~It)F NO ......................................... 2 (=-13) 

11. What was the collateral? 
LAND/BUILDINGS .................. 1 C~~G>l\,... 1."S.~~"1; t::.:;'6~\\L 2;.1% ~I \9 'l~~\\b '2:3'<6~\1 P EQUIPMENT ........................... 2 
UVESTOCK ............................ 3 
OTHER .................................... 4 

DESCRIBE: 

12. What Is the value of the collateral? (CEDIS) 
'C>~CV' 2.1\ -c.:?:.8 ~\"l.f!> 'l?'~~\'1-C- 'C: ~ GWU,) CS~~\2.E CS~ql2-t= 

13. Was there a guarantor? 

c1.<6q>I~O ~lg~\~ c..~QI~\=" YES ......................................... 1 ?;?><6<ptsA 'C.~<P13e, C~~<P\3L NO ......................................... 2 

14. What happens If you are not able to repay? 

C~~<\l" \ 1:. ~iQ(>;,\ C~~~U 1:'\~\>OI '2:.s~CP£1 c';k(fl'F\ (MULTIPLE ANSWERS PERMITTED) 
INTEREST PENALTIES ...................................... 1 

C. )g~6z.. t::~~ ~C2- c.SR~D2 l'S~QI5~ cs~qf2-INTERRUPTION OF CREDIT ............................. 2 '2.1. <6' ~ 1\'1.. 
RESCHEDULING (OR EXTENSION OF TERM) 3 

'C.'S«;~ 1\ '3 ~"Y<Q~s C'S~ (Qc.:> '2:. -;q-<\l D3 C~1>qlE5 2:3{S~f~ REDUCTION OF INTEREST CHARGES ........... 4 
DEBT fORGIVENESS ........................................ 5 
LEGAL ACTION ................................................... 6 
STRONG ARM ENFORCEMENT ....................... 7 
PERSISTENT REQUESTS FOR REPAYMENT. 6 
OTHER ............................................................. 9 

DESCRIBE: 

15. How long have you known the lender? (YEARSIMONTHS) {~I'\ \2.\tQM t\«;/)'it> h?,~~t1~ ?. ~~'\t. \'t,\'(~t1.c.. 'Z.~I) \ t~Ut\O Z.1~\l~E: \ 1;~t'lf 1.?~~'f t\ 11I(,Ot1f 
" 
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Moneylenders 

?. ~~(\)ltA I t.~<6GlI~f?:, ! 'C~g-Qlbc.... 

of the same type did you l~~Hf\ \1'> I t:~rT<- I 'C~\TO 

18. Did the enterprise apply for an Informal loa" lasl year? 
YES ............ "."" .... " ... " ......... " 1 
NO ......................................... 2 I ~~q C\Wl' I 0 [ A. (ZfC'L?,q} 

'>~ 

~':.' 



Old you open any of the following accounls In the lasl year? 

YES .................................................................. 1 
NO .................................................................. 2 

(a) . Checking 

(b) SavIngs 

(c) Foreign Exchange 

(d) ForeIgn Bank Account 

(e) ForeIgn Exchange Retention Account 

2. Old you close any of the following accounts In the last year? 

YES .................................................................. 1 
NO .................................................................. 2 

(a) Checking 

(b) Savings 

(c) Foreign Exchange 

(d) ForeIgn Bank Account 

(e) Foreign Exchange Retenllon Account 

, .. 
• 

I 'ltfO(VOI A I 
I ~LfO(PO\ e, I 
I ~4-0qO\ c.. I 
I '1!tOQOIP I 
12tto<¥olE I 

/l4tJQ01.A. I 
'~~1.6 I 
I t: r{-t) ~ b'Z.~ I 
I ~~02D I 
I ~%~?£ I 

3. Old you acquIre any of the foltowlng financial assets In the last year? 

YES ......................................... 1 
NO ......................................... 2 

(al shares In other enlerprlses? 

(b) deposit accounts In foreign Instltutlons7 

(e) treasury bills? 

(d) bonds 

(e) Other (SPECIFY: _______ ---i 

[ ctfOCiJO~Al 

I ~OCp03.B I 
I C4{)gJ($L I 
I m6410'SD I 
I ~40cvo~E I 

"'; 

--
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[ 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE - ::J 

! _, Part VII: Oeposits and Contributions In Informal Groups or with Individual Intermediaries =-:l 

I. Old you /oln any new Informal group lasl year? 

YES 
NO 

1 
2 

2. How many members are In thIs group? 

3. What Is the frequency of contributions? 

(:=) 7) 

NUMBER: 

TIMES PER MONTH: 

4. What Is the amount of Individual contrIbutions each time? 

CEDIS: 

S. How Is the collecllve fund allocated? 

IN ROTATING ORDER ............................ 1 
THROUGH BIDDING ............................... 2 
BOTH THROUGH ROTATION 

AND BIDDING ................................. 3 
ACCORDING TO MEMBER DEMAND .. .4 
OTHER ..................................................... 5 

(SPECIFy: ____________ ---' 

6. Does the group operate all through Ihe year? 

lli\~O\ J YES ......................................... 1 
NO ......................................... 2 I ?:4lQ)08 

7. Old you withdraw 'rom any Informal group last year? 

rittlQ~1 
YES ......................................... 1 
NO ......................................... 2 

(~ NEXT QUESTIONNAIRE) 
I~{QQT I 

R~IQ63 J 6. Why did you withdraw from the group? 

I DON'T HAVE EXTRA FUNDS ................... 1 
OTHER CONTRIBUTORS DID NOT 

PAY THEIR SHARE ............................. 2 

I ~ttl (\)Of I OTHER ......................................................... 3 

(SPECIFy: _________ ---' 

[N\Qot; I 

"'; 

", .' 



I '{ 'r: ~... ,., 4 r I t __ f. \~ ........ I "- , 

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY 

I. ApproxImately, how many compeltlors are Ihere for your principal producl or product range? 

NONE .......................................................................• 0 (=> 11) l Z.42. 
~~=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~ . QO\ 
6-10 ............................................................................ 3 
MORE THAN 10 ....................................................... ,4 
00 NOT KNOW ........................................................ S 

2. Among these eompelilors, how many are •.• 

NbNE ..................................................................... "'0'A 
;r~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::J 

MORE THAN 10 ........................................................ 4 
DO NOT KNOW ........................................................ 5 

(a) State-owned firms? 

(b) Domestic "rlvale firms producing and seiling wtthln 20 km 
~ of your establishment? 

(e) ForeIgn or International (multinational) firms producing 
locally? 

(d) Foreign or International (multInational) nrms Importing their 
goods from abroad? 

3. What Is (he appro)(lmale size of your maIn competilors? 

Il.4LQ01../\ I 
I ~'t2-G)O z.~ I 
I ~tf.2~Oz.c-1 
I f.:tt 1-~ 01-D I 

(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS) 

Mlcroenterprlse (1-4 employees) ................... 1 
Small enterprise (5-29 employees) ................ 2 
Medium en,terprlse (30-99 employees) .......... 3 
Large enterprIse (>100 employees) ............... 4 

Main Competitor: 

Second Competitor: 

I 'l.,\-1.(Q03,M 

I 7-q L~~-S J 

.~ . . ' 
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4. What are your two most Important competitive advanlages over your most Important 
compettlors? 

lower prices ............................................................... 1 
Higher quality producl ................................................ 2 
BeHer after-sale servlces ............................................ 3 
BeHer producl reputallon ............................................ 4 
Well-eslabllshed martels with regular clients ............ 5 
Belter location ............................................................ 6 
More effective marketing ............................................ 7 
More reliable suppliers ............................................... 8 
Better distribution network .......................................... 9 
Better financial slluallon ............................................. 10 
None .......................................................................... 11 
Olher .......................................................................... 12 

(SPECIFV: ___________ --I 

5. Has there been any entry 01 new Important competllors within the last year? 

6. 

7. 

yES ............................................................................ 1 
NO ............................................................................. 2 

How many? 

NUMBER: 

Were these new competitors ..• 

VES ............................................................................ 1 
NO ............................................................................. 2 

(a) Slate-owned firms? 

(b) Domesllc private firms producIng and seiling withIn 20 km 
of your establishment? 

(c) ForeIgn or International (multinational) firms producIng 
locally? 

Cd) Foreign Of International (multinational) nrms Importing !helr 
goods from abroad? 

Ictf2~ot; I 

r~iOO6--1 

\-:c.'t2.Q 07A] 
I ~tf:UVOTfJ I 
I t:l\-2~()~Z] , 

\ ~<\-2QOTD I 
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\ '')(. l<t-C:L '13> J 
---- -~~~ 6. COMPETITION QUESTIONNAIRE - ~~-- J 

8. Compared to your finn. were they mostly .•. 

Smsller? ..................................................................... 1 
Larger? ...................................................................... 2 
Roughly the same sl%e? ............................................. 3 

[ :t:L\-s 4>o~ 

9. Compared to your firm, were they .. . 

More diversified? ....................................................... 1 
Less diversified? ........................................................ 2 
Sold a sImilar line of producls? .................................. 3 

I itt~2oq 
10. How did this entry affect you? 

It reduced our market share ....................................... 1 
II forced us to reduce prices ....................................... 2 
II did not change anything .......................................... 3 

I itf-s ~I 0- I 
Do not know .............................................................. .4 

11. Have there been any Important compelftors whIch exiled the market within the lasl year? 

yES ............................................................................ 1 
NO ............................................................................. 2 

(::::> NEXT QUESTIONNAIRE) 

. 1 12. How many? 

NUMBER: 

". 
" 

I i~S~\\-1 

li~1Q\~J 
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13. Were these exHs ... 

yES ............................................................................ 1 
NO .................... .. 

(a) state-owned firms? 

I~~&J 
t I (b) Domestic private firms producIng and seiling within 20 km I ? ? n 

of your establlshmenl? r.q :::. <\) l '.:> \:) 

(c) Foreign or Intemallonal (mulllnallonal) I1rms producing 
locally? 

"" 

~'3>()lSc.. 

(d) Foreign or Intematlonal (multinational) firma ImportIng their I - ? D I 
goods from abroad? 't4-~ G:l t :> 

14. Compared to your firm, were they mostly .. . 

Smafler? .................................................................... 1 
Larger? ...................................................................... 2 
Roughly lhe same sl%e? ............................................. 3 

I '2: If So Q I t.\-

15. Compared to your firm, were they ... 

More diversified? ........................................................ 1 
Less diversified? ........................................................ 2 
Sold a similar line of products? .................................. 3 

r~4-sq)l5~ 

16. How did these exHs arfect you? 

It ellowed us 10 Increase market share ....................... 1 
II allowed us to Increase prices .................................. 2 
II did not change anything .......................................... 3 

I i~~qJl~-1 
Do not know ............................................................... 4 

17. According to you. what mollvated their exit? (MULTIPLE ANSWERS ALLOWED) 

financial dlfl1cuHles .................................................... 1 
Mlsmanagement.. ....................................................... 2 
Lack of demand .......................................................... 3 
Death or departure of owner or manager .................... 4 
Bad products or services ........................................... 5 
Non-compe:lltlve prices ............................................... 6 
Unrellabllliabor force ................................................. 7 
00 not know ............................................................... 8 

.,; 

1;'l4-3.~(~1l 
c'-l3,q>\,.~ 

alf-s C\l rtc.. 
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111 6. COMPETITION QUESTIONNAIRE 

18. Please rank the rollowlng faclors according to their Importance In your firm's product prIcing 
decisions lind using the following scale: 

Not applicable ............................................................ 0 
Not Important.. ............................................................ 1 
Somewhat Important .................................................. 2 
Important .................................................................... 3 
Very Important ............................................................ 4 

(a) To maintain market share t:.I.\'fQ \~I\ 

(b) Cost of finance raw malerlals and utilities c't'tG>I<6 B-
(e) CompelHlon 'rom other firms Droduclng In Ghana "l..~!.f <\:>It:c.. 
Cd) CompetHlon 'rom Imports c44~\t{) 

19. This firm's products continue 10 sellin the domesllc market because: 

Not applicable ................................. , ......................... ,0 
Not Importanl .............................................................. , 
Somewhat Important .................................................. 2 
Important .................................................................... 3 
Very Importsnt ............................................................ 4 

a Sales on credit 

~"\lt \<\c.. 
tHore "(;.C-\4·C\> l ~ i) 

(e) Other :t:'f4- (\> \ ~ E 
SPECIFY 

20. Are you considering expansion Into foreign markets? ll.tf'f-cp1..0 
yES ............................................................................ 1 
NO ............................................................................. 2 

If yes, where? 

:t. 4 tt-Qro 1\ 
"2. L\-Lt C\)1. ~ (S 

35 
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'11 7. ADJUSTMENT QUESTIONNAIRE 

I. Since 1963 (or If your firm started ener 1983. since your firm began). have you changed the 
products you sell1 

yES ............................................................................ 1 
NO ............................................................................. 2 t. o/:i <\)0 I 

If yes, answer the following questions below: What year were the 
changes made? What changes were made to the product mil<? list the old and new product 
mixes. 

:t.ttscvO\ 1\ 
C. 4C;-~(j\ B 

2{a). Since 1983 (or If your firm started after 1983, since your firm began), have you Increased or 
decreased the share of your exports to sales? 

12tt~~07AJ 
INCREASED ............................................................. 1 
DECREASED ............................................................ 2 
tJ 'OT (' II ArJ) <JcJ.,l)' J A- . . 

2(b). What ~s your old share of exports to sales? 't /l¥;-<llC'l& / 
2(e). What was your new share of eKports to sales? 1~~9~~] 
3. Since 1983 (or If your finn started after after 1983, since your firm began). have you changed 

the quantity of Imported raw malerlal, used In production? 

yES ............................................................................ 1 
NO ............................................................................. 2 liqSQ~iJ 

If yell, answer Ihe following quesllons below: What year were the changes made? What 
changes were made to the product mix? lIslthe old and new product mixes. 

?. 4~ {f ()31\ 
c«K<va~e, 

" . .. 
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(

/4\ Since 1983 (or If your firm started after aner 1983, since your firm began). what malor 
~ Investments In capital equipment (buildings, equipment. elc.) has your firm made? 

Year oflnvestmenl(s) Ill.\S ~ ,it 
Amounl(s) cq~ t\I Pl \ 

eq.C;;~'i 3. 
qt;<l,lI\"Z. I ?;.4S~I\-; 

5. The ERP changed Ihe business environment In which your firm operates. Below we consider 
separately favorable and unravorable changes. Please evaluate Ihe relative Importance of 
Ihese changes for your firm using Ihe following codes: 

Not relevant ................................................................ O 
No\slgnlflcant ............................................................ 1 
Somewhalslgnlncant ................................................. 2 
Slgnlflcanl .................................................................. 3 
Very Slgnlncant .......................................................... 4 

favorable Changes: 

(a) Elimination of reslrlcllons for hiring and firing workers, allowing the firm 
to adJusl the labor rorce and weges ':l.t\ti Q OS A 

(b) Decrease In waga costs ~f\-r; <il () 5 e:, 

Ic) less Interference from unions ::t.q.c;QO~c.. 

Id) Belter access to bank working callital financing ~ 'tS G/O s.D 
(e) Better opportunities to buy foreign machinery and equipment not 

available before Ihe reform prOQram %«K G\ /') S e 
to Increased e)(port opportunHIes "et\l;ttloSF 

(0) 
c.,o/)~()S~ 

Grealer transparency In the ·rules of the game" In dealing h 
Jlovernment 

c.¥;;~OS~ 
(h) Elimination of reslrlcllons that InhfbHecfthe acquisHlon of forelan assels 

(I) Belter access 10 foreign exchange -;eqS'G'0S.t: 
(J) Other 

:C4S(fOl>Y SPECIFY: 

ICONTINUED NEXT PAGE, 
"~ 

.... 
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7. ADJUSTMENT QUESTIONNAIRE 

5, (CONTINUATION) The ERP changed the busIness environment In which your firm operates, 
Below we consider separately favorable and unfavorable changes. Please evaluate the relallve 
Importance of these changes for your firm using the following codes; 

Not relevant ....................................... , ................... , .... 0 
Not slgnlflcant ............................................................ 1 
Somewhal IIlgnlOcanl ................................................. 2 
Slgnlncant .................................................................. 3 
Very Significant ......................................................... .4 

Unfavorabla Changes; 

(k) Increases In Ihe cost of bank loans '2:L\-b~oSK 

(Il Increased compelltlon from Imports C'fbQOS I-

em) Increased prices of Imported raw materIals ~'\6Qoc;t-\ 

(n) Increase waae costs for foreIgn e)(perts -1..%~Q5N 

to) Increased cost of foreign e)(chanlle 'C'«.~OS'O 

(Pl Changes In \8K laws l;tJ,(,Q>DSf 
(q) Other 

~%~oSC\> SPECIFY: 

6. From these favorable and unfavorable economic eondHlons due to the ERP thaI you Identified 
as having a very slgnlncant Impact (favorable or unfavorable). In your firm's operallons, 
whIch ones do you feel will not las\ (I.e., will be ·rolled back" In the neld few years)? 

'l4tQ041\ 
t..tt" ~O~~ 
Z: tf-b Ci> O.6L 

- . 
ctf(,~~D 
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t. Has there been any Improvement or deterioration In the provIsion of the following? 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(/) 

0) 

IMPROVEMENT ....................................... 1 
DETERIORATION ................................... 2 
NOCHANGE ............................................ 3 

electricity? 

water? 

frelghllransport (railroads. barges, trucks)? 

transport for workers? 

roads? 

telephones? 

air and sea ports? 

waste disposal? 

security? 

other (Specffy: 

I ~4-1-~~~;-, 
I ~t.\-~ QO\ B I 
I ~l\-1~OlL I 
I cct"ttVOID J 

/-:(,4, ~\E I 
I 'l.L\-'1 QO \ r I 
/7;41QO\§- I 
l1.t"".\~DH\ I 
I 'l:ttlQO\j: I 
11.,\-"1 Q c>,~ I 
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2. Since the lasl year have you acquired any of the following Hems or begun doing any of the 
following aellvllles? 

YES .......................................................... 1 
NO .......................................................... 2 

(a) generators? 

(b) wells/cIsterns? 

(e) CBlWalkle-lalkle/Radlo 

(d) roads? 

(e) transportation for workers? 

(f) waste disposal? 

(9) loading/unloading tabor for the ports? 

(h) freIght transport? 

(I) seeurtty7 

(I) other? 

(SPECIFY~ 

,.~ 

I· e'1i~t.A , 
I :t.'-\q~O'LG, , 

I 't:l\-1 Q OLL I 
I <41Q(n.D I 
I cl\-l (fO'LE I 
I t. tt 1 C\l ~~_~_J 
Il~ 1 Q 7.-(;-1 

I ~~n-4)crL\1 I 
I L'1·:~~01..f: , 
(l~t()o;SJ 
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9. REGULATION QUESTIONNAIRE 

These are the things you identified as your main problems lasl year ... (READ FROM FIRM 
DATA SHEET). In the past year, have Ihe followfng things .... (p) Olher7 (SPECIFy:, _________ -J 

IMPROVED 
DETERIORATED ...................................................... 2 
NO CHANGE ............................................................. 3 

(a) Ownership regulallons? 

(b) Taxes? 

(0) Gaining Investment benefits? 

(d) Government restrlcllons on acllv"les? 

(e) Labor regulallons? 

(f) Dlfnculty In obtaining licenses? 

(g) Price conlrols? 

(h) Foreign eKchange controls? 

(I' Lack ot business support servfces? 

(J) lack of Infrastructure? 

(k) Ulility prices? 

(I) lack of cled"? 

(m) No ~mand? 

(n) locallon regulations? 

(0) CompelHlon Irom Imports? 

I~~~IA 1 
/l4'l;QO\ & I 
I t:\fi(;CVOIC- I 
I -=t.lt~o,.D I 
I ~tt~QOtE I 
I c4-~~OIF" I 
11:t~CfO I <t I 
I t:4-~CfO\\-\ I 
I :t-4~~O\,l: I 
I 'i:tt~ tyo \) I 
I '?.~ <\>01 K I 
I t:%~O\L- I 
Il-~lf~l M I 
[i~QO\N I 
I ~4.if.CVO I {) I 

". 

" 

2. EKPlaln the details or the Improvements or delerlorallons below: 

'2l.\~ (\) 0 2A 

~~9(YZ.& 

'2; 4-«; 0 0 2. c... 
~4-~QO'l.P 

-Z:%QO?.E 
~Y'6 <pO'2..F 

?-tt'6 C\l () '-Cr-
\ 

SZ:-~ Q 0 'Z...11 

[i~~Qo,P I 



9. REGULATION QUESTIONNAIRE 

1. What are your three bIggest problems thIs year? 

OWNERSHIP REGULATIONS ................................ 1 FIRST 
TAXES ....................................................................... 2 
GOVERNMENT RESTRICTIONS ON 

ACTIVITIES ...................................................... 3 
GAINING INVESTMENT BENEFITS ........................ .. 
LABOR REGULATIONS ........................................... 5 

I 2:4-~q O-Sl\ I 
DIFFICUl TV IN OBTAINING LlCENSES ................. 6 SECOND 
PRICE CONTROLS .................................................. 7 
LACK OF BUSINESS SUPPORT SERVICES ......... 8 
LACK OF INFRASTRUCTURE ................................ 9 
UTILITY PRICES ....................................................... 10 

I'C%~03e, I 
CREDIT ..................................................................... 11 
NO DEMAND ............................................................ 12 THIRD 

.. FOREIGN EXCHANGE ............................................. 13 
. COMPETITION FROM IMPORTS ............................ 14 

COMPETITION FROM LOCAL FIRMS ............ ; ....... 15 
UNCERTAINTY ABOUT GOVT 

INDUSTRY POllCIES ...................................... 16 
IlnQC1ic] 

LACK OF SKILLED LABOR ...................................... 17 
CORRUPTION .......................................................... 18 
SECURITY ................................................................ 19 
OTHER ...................................................................... 20 

(SPECIFY: ___________ --' 

,.~ 
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t. What do you e)(pect your firm's safes to be compared wfth todayl' 

Don't Know ................................................................. 0 
lower than today ........................................................ 1 
Same 8S loday ........................................................... 2 
SlIghlly hlgher ............................................................. 3 
Much hIgher .................................. : ........................... .4 

l;4-q <¥ \ t\ ":l.'¥\ Q \ B 

One year from now: D Three years from now: D 
2. What do you e)(pect your firm's access to credit to be compared wllh today? 

Don'l Know ................................................................. O 
lower than today ........................................................ 1 
Same as today ........................................................... 2 
Slightly hlgher ............................................................. 3 
Much higher .............................................................. .4 

~qtlQ 1.A ~ttq~'l1?> 

One year from now: D Three years from now: D 
3. What do you e)(pecllhe cost of credit to be compared with lodayl' 

Don't Know ................................................................. O 
lower Ihan loday ........................................................ 1 
Same as loday ........................................................... 2 
SlIghlly higher ............................................................. 3 
Much higher ............................................................... 4 

1.tf'lQ'S1\ ~Q~& 

One year from now: D Three years from now: D 
4. What do you expect access to foreign exchange 10 be compared wllh today? 

Don'l Know ................................................................. O 
lower than loday ........................................................ 1 
Same as loday ........................................................... 2 
Slightly I1lgl1er ............................................................. 3 
Much higher ............................................................... 4 

0"",<1,... ""'" j'¥\ Qjl\ ..... ,.". '''''' ..... , o'b 
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5. What do you expect the cost of foreign exchange to be compared wllh today? 

6. 

7. 

8. 

9. 

Don" Know., ............................................................... O 
lower than loday ........................................................ 1 
Same as today ........................................................... 2 
Slightly hlgher ............................................................. 3 
Much hIgher ............................................................... 4 

"l.,\q~sl\ ~t.tq Q 56 

One year from now: D Three years from now: 0 
How would you rank Ihe current government's altltuda towards prlvata busIness and 
businessmen? 

Don't know ................................................................. 0 
Anti or negative towards private business .................. 1 
Doesn't care about private business .......................... 2 

li4q~~-J 
Mildly supportive of private business .......................... 3 
Very supportive of private buslness ........................... .4 

Do you think government's altitude towards private business, ranked In the past quesllon. wlll 
remain the same In the next three years7 

yES ............................................................................ 1 
NO ............................................................................. 2 1~~9-t-1 

Given Ihe current business climate In Ghana, do you think It Is a good lime to Invesl? 

I ~~Q& -, YES ............................................................................ 1 
NO ............................................................................. 2 

IF NO, EXPLAIN WHY NOT7 __ ltI4~~t\'t:-%.:::..:..A~ _____ _ 
~tf~_~ & e, 

00 you expect Ihe current business climate 10 lasl for the next three years7 

yES ............................................................................ 1 
NO ............................................................................. 2 I l.¥lQq -, .. ~ 

IF NO, EXPLAIN WHY NOT? C. 11 q>q A. 
'l4q Qq& ____ _ 



11. BUSINESS SUPPORT SERVICES 

I. Has your firm had any assistance or Information services from government programs or 
agencies, foreign donor programs or NGOs In the last year In any of the followtng areas? 
(MULTIPLE ANSWERS ALLOWED) 

YES ......................................... 1 
NO ......................................... 2 

[x. REtiE;¢ 1 
(3) Training 

(b) Flnllnclal assistance (Including assistance with loan feasibility 
studies) 

(c) Technology 

(d) Export assistance 

(e) Buslnenlnformsllon 

I1.S0cvlt\ J 
[ ~r;o(\\ \ e, I 
I ~O~\L-J 
I rsO<¥\j) I 
I (50~ \E I 
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2. If the answer Is yes 10 one or more of the services above, answer the following questions fOl 

each of the services: 

SERVICE til :CSISV\ 
(x. REt ?.~-l\ 

(a) Name the organlzallon which provided the service. 

c5lcy-z.A\ 

(b) What was the service provided? 

DESCRIBE: c5 \ <\,l2. <1 \ \ 
1:-':) \ <D 'Z.(S 2. \ 

(c) Was the service provided 10 your firm useful? 

YES 
NO 

1 
2 ~5\~~~~ 

If yes, describe Ihe benefits to your firm's operallons? 

OESCRIBE: :t;t; , q> 1.. c. '2-1 
~~\ ~ '2..c. 31 

If no, what should the service do to make It more useful 10 your firm? 

DESCRIBE: 1.. t; \ cP 2.. c.l\ \ 
"2.S\ ~'2.. C.SI -----------------

"~ 
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tll--- --~USINESS SUPPO-RT SERVICES---

SERVICE tl2 t:-Sl S\l2 
la) Name the organlzatfon wfllch provided the service. 

"'2: S I Q'2. A '-

(b) What was the service provided? 

DESCRIBE: 1::15 \ q '2.. b 12 
~ t; \ (\> 2. f> 1:2 .. 

Ie) Was the service provided to your firm useful? 

YES 
NO 

1 
2 ~\~ 2. c.l?-l 

If yes, describe 1he benellls 1o your firm', oPerallons? 

DESCRIBE: '2:.S \ Q'2.C '2.2.. 
15\ Q1C. '3>'2.. 

If no, wflat should the service do to make It more Useful 10 your firm? 

DESCRIBE: t5\ <£'2.. c... 't 1. 
cS, <V 1-c.r;-z.. 

< .. ;. 

SERVICE ~3 CS(~5 
(a) Name the organlzallon wfllch provided the service. 

-:c.s \ \)1.J\ '1 

(b) What was the service provided? 

DESCRIBE: 15' \ q> 2. ~ \3 
~S\ (y'?fS'2.3 

(e) Was the service provfded to your firm useful? 

YES ......................................... 1 
NO ......................................... 2 

If yes, describe Ihe beneflls 10 your firm's operations? 

DESCRIBE: ~r;l 4'?' c.Z '3 
~C;\ (t) '2.. C. 33 

\CSlqLL\~ 

If no, wflalahould the servIce do to make It more Useful to your firm? 

DESCRIBE: 't:.') \ Q 1..( '1- '3, 
:z: ~l CQ "2c. t; 3. 

"~ 

". 
< 
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[ 11. BUSINESS SUPPORT SERVices 

SERVICE "4 1. S' S\J t\-
(a) Name the organization Vllhlch provIded Ihe servIce. 

'lS \ tV '2. A tf-
(b) What was the servIce provIded? 

DESCRIBE: C C; \ (f1. ~ \ i 
l.S\ (\) ?"lSL.~ 

.J (e) Was Ihe servIce provIded to your Ilrm useful? 

~~S ::::::::::::::::::::::::::::::::::::::::: ~ Q;"S \ q Ie.. \ 1 I 
If yes, descrIbe the benelils to your firm's operations? 

DESCRIBE: 1:..5 \ <¥ l.. c.:2.-1 
:t.SI01..C:~~ 

If no, Vllhal should the servIce do 10 make II more useful 10 your IIrm? 

DESCRIBE: t. «; \ q) '2.. c... L\-~ 
2.S~~1.C.St{-

f: 

SERVICE'5 't:,S \ svr; 
(a) Name the organlzalfon wfllch provIded Ihe servIce. 

'l.S\ CD2.A~ 

(b) What was the service provided? 

DESCRIBE: ~ C; I Q 2. ~ l ~ 
Z::S' Q L ~LC; 

(c) Was the service provided 10 your IIrm useful? 

YES ......................................... 1 12:S \ Q>2 C-\ C; I 
NO ......................................... 2 

If yes, descrIbe Ihe benelllsio your IIrm's operations? 

DESCRIBE: ~S\ 9'l.C.Z.S 
-2.S, Q '2e:~s 

If no, Vllhat should the service do to make It more userullo your firm? 

DESCRIBE: 'Z. 5 \ Q '2.. c.. tS' 
lS I (\)'2.. (, t)S' 

.. ; 



APPENDICES TO LABOR MARKET QUESTIONNAIRE: 
SURVEYS FOR SUB·SAMPlES OF WORKERS AND APPRENTICES 

INSTRUCTIONS FOR INTERVIEWERS 

WE SUGGEST YOU INTERVIEW 20 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO 
INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW: 

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 3 OF THE LABOR MARKET 
QUESTIONNAIRE. THESE CATEGORIES ARE: 

A. 
B. 
C. 
D. 
E. 
F. 

MANAGEMENT/SENIOR ADMINISTRATION G. 
ADMINISTRATIVE/CLERICAL H. 
COMMERCIAUSAlES I. 
SUPERVISORS/FOREMEN J. 
TECHNICIANS & EQUIPMENT MAINTENANCE 
SKILLED PRODUCTION WORKERS 

OTHER PRODUCTION WORKERS 
APPRENTICES 
MASTERSIINSTRUCTORS 
SUPPORT STAFF 

2. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX. 

3. THIS SUBSAMPlE SHOULD ONLY BE DONE FOR LOCAL EMPLOYEES. 

4. IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO JNTERVIEW AT lEAST ONE CASUAL WORKER. 

4.<; 

,,: 

"~ 
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l' I- -- -- -8 APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 
S; r NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 11, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. r .t WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 
I 

QUESTIONS 1 TO 10 FOR THE FIRST 10 OF 20 WORKERS: 

W 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 
.. 0 

.• R ETHNIC SEX What Is When What Is the highest What Is How long have you How many Are you a What was your Job when you started In 
: K ORIGIN? your did you level of education you Ihe been working for this years work permanent thlsllrm? 

E MALE .......... 1 age? leave compleled? highest firm? experience employee? 
• R AFRICAN ......... 1 FEMALE ...... 2 school? standard did you MANAGEMENT/SENIOR ADMIN ..... 1 ..... 

EUROPEAN .... 2 NONE ........................ 1 or form have YES ........ 1 ADMIN.lCLERICAL ............................ 2 ~ 

j N ASIAN .............. 3 PRIMARY .................. 2 you berore you NO .......... 2 COMMERCIAUSALES ...................... 3 
1 U OTHER .......... ..4 MIDDLE SCHOOL.. .. 3 reached1 started SUPERVISORSIFOREMAN .............. 4 
" M SECONDARY ............ 4 working '" TECHNICIAN/EQUIP. MAINT ........... 5 

B VOCATIONAL ........... 5 this firm? SKILLED PROD ................................. 6 
'; E TECHNICAU OTHER PROD ................................... 7 

R POL YTECHNIC ..... 6 APPRENTICE .................................... 8 
PROFESSIONAL ...... 7 MASTERIINSTRUCTOR ................... 9 

J" c:l.OWt-l UNIVERSITY ............. 6 SUPPORT STAFF ........................... 10 

YEARS YEAR '·46 5·7 lEVEL YEARS MONTHS YEARS 

t =2.1.0 q>OI :C'l..O~O'2... ~'2..0~O'!. l:7..oqo+ l'l.o(joSI l.'2.0~o)1.. .e'ZOqOb c'lD/ild 'l1 ~O'H 1.'ZoQlO~ t:.'Z.o~O 1\ c..'Z.O<p 10 

2 

3 -

t-L . 
5 

6 

7 

8 

9 
,.~ 

j 
" 

to . 

r 
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".. APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS I 

• NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 111 MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
, WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 1 TO 10 FOR THE SECOND 10 OF 20 WORKERS: 

; W 1. 2, 3, 4. 5. 6. 1. 8. 9. 10. I 
" 0 
" R ETHNIC SEX What Is When What Is the highest What Is How long have you How many Are you a . Whal was your Job wtIen you started In • 
• K ORIGIN? your did you level of education you the been working for this years work permanent this firm? 

E MALE .. ""., .. 1 age? leave completed? highest firm? experience employee? 
R AFRICAN .. , ...... 1 FEMALE ...... 2 school? standard did you MANAGEMENT/SENIOR ADMIN, , .. ,1 

EUROPEAN ... ,2 NONE ........................ 1 orform have YES ........ 1 ADMIN.lClERICAL. ....... , ................... 2 
i! N ASIAN .............. 3 PRIMARY .. , ... , ........... 2 you before you NO", ....... 2 COMMERCIAUSAlES ...................... 3 
:!, U OTHER .......... ..4 MIDDLE SCHOOL... .. 3 reached? started SUPERVISORS/FOREMAN ........... , .. 4 ' 
'.~ M SECONDARY ........... .4 working In TECHNICIAN/EQUIP. MAINT.. ......... 5 
" 6 VOCATIONAL. .......... 5 thIs firm? SKILLED PROD ................................. 6 

E TECHNICAU OTHER PROD ................................... 7 
R POL YTECHNIC, .... 6 APPRENTICE .................................... 8 

; PROFESSIONAL ...... 1 MASTERIINSTRUCTOR ..... ,', ........... 9 
.e'loWN UNIVERSITY ............. 8 SUPPORT STAFF ........., , 10 

Jt'-
YEARS YEAR 1-48 5·7 lEVEl YEARS MONTHS YEARS _.~ __ """ 

1 'l'ZO<pOI -2to<¥O"l.. Ho.o'!> 1'26<\04 :(10~\ ~1OQo~1- :tVltyot. :C20~'\'1 -:t:'Zo~()1t1 ~'t(.\q.ot ~''U)90~ ~ZOIf /0 ." 

2 

3 

4 

5 

. 6 
) 

~ 7 
,I~--~----------~--------+------+------+-------+------;-------+-------r-------r-------+--------+------------------------

., , 
:1 

~ 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY fOR A SUB-SAMPlE Of WORKERS I ..; 

NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 11, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 11 TO 16 FOR THE FIRST 10 OF 20 WORKERS: 

W 11. 12. 13. 14. 15. 16. 
0 
R What Is your Job now? What was your fob lasl year? How are you What Is your total What was your What was your wage/salary 
K currently paid? current or usual wage/salary last year when you started (e)(cludlng • 
E wage/salary (e)(cludl"g (el!Cludlng allowances)? allowances)? 
R MANAGEMENT/SENIOR ADMIN ........... 1 MANAGEMENT/SENIOR ADMIN ..... 1 TIME RATE ......... 1 allowances)? 

ADMIN.lCLERICAL .................................. 2 ADMIN.lCLERICAL ...................... " .. " 2 PIECE RATE ....... 2 
N COMMERCIAUSALES ............................ 3 COMMERCIAUSALES ...................... 3 PERCENT OF TIME UNIT: TIME UNIT: 
U SUPERVISORS/FOREMAN .................... 4 SUPERViSORS/FOREMAN .............. 4 FIRMS' TIME UNIT: HOUR ........................ 1 HOUR ............................ 1 
M TECHNICIANIEQUIP. MAINT ................. 5 TECHNICIANfEQUIP. MAINT ........... 5 SALES ............. 3 HOUR ........................ 1 OAY ........................... 2 OAY •... " .......................... 2 
B SKILLED PROO ....................................... 6 SKILLED PROD ................................. 6 DAY ........................... 2 WEEK ....................... 3 WEEK ............................ 3 
E OTHER PROD ......................................... 7 OTHER PROD ................................... 7 WEEK. ....................... 3 MONTH ..................... 4 MONTH .......................... 4 
R APPRENTICE .......................................... 8 APPRENTICE .................................... 8 MONTH .................... .4 yEAR ......................... 5 yEAR ............................. S 

MASTER/INSTRUCTOR ......................... 9 MASTERIINSTRUCTOR ................... 9 YEAR ......................... 5 
SUPPORT STAFF ................................. 10 SUPPORT STAFF ........................... 10 

-$' lttWN 
CEDIS TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT ._-- .--; 

1 :'l.1. \ ~" t.:2..1 C\> \ l.. 'lu CV \'3 'l1.lQI~ 1\ iZltllli-1A. lZJtplSA t 'ZJ (ilISL4,. ::'l'2\<VlbA 'lZ.I1! 1 (I.e. 
.--

,2 

3 

4 

.L 
6 

rL-
8 

9 . '>~ 

I) 

; 10 

; 

. 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS J ~ 

I. NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 111 MUST MATCH THOSE IN TIlE LABOR MARKET QUESTIONNAIRE. 
,~ WHERE yOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

I QUESTIONS t t TO 16 FOR THE SECOND 10 OF 20 WORKERS: 

, '"W~fl. 12. 13. 14. 15. 16. 
o 0 

R Whalls your Job nova What was your Job lasl year? How are you What Is your lolal Whal was your What was your wage/salary 
K currenlly paid? currenl or usual wage/salary lasl year when you slarted (excluding • 
E wage/salary (excluding (excluding allowances)? allowances)? 
R MANAGEMENT/SENIOR ADMIN ........... 1 MANAGEMENTISENIOR ADMIN ..... 1 TIME RATE ......... 1 allowances)? 

ADMIN.lCLERICAL .................................. 2 ADMIN.lCLERICAL ............................ 2 PIECE RATE ....... 2 
N COMMERCIAUSAlES ............................ 3 COMMERCIAUSAlES ...................... 3 PERCENT OF TIME UNIT: TIME UNIT: 
U SUPERVISORS/FOREMAN ...................... SUPERVISORS/FOREMAN .............. 4 FIRMS' TIME UNIT: HOUR ........................ 1 HOUR ............................ , 
M TECHNICIAN/EQUIP. MAINT ................. 5 TECHNICIAN/EQUIP. MAINT ........... 5 SALES ............. 3 HOUR ........................ 1 DAY ........................... 2 DAY ................................ 2 
B SKILLED PROD ....................................... 6 SKILLED PROD ................................. 6 DAY ........................... 2 WEEK ....................... 3 WEEK ............................ 3 
E OTHER PROD ......................................... 7 OTHER PROD ................................... 7 WEEK. ....................... 3 MONTH ..................... 4 MONTH ............................ 
R APPRENTICE .......................................... 8 APPRENTICE .................................... 8 MONTH ..................... 4 YEAR ......................... 5 YEAR ............................. 5 

MASTERflNSTRUCTOR ......................... 9 MASTERIINSTRUCTOR ................... 9 YEAR ......................... 5 
SUPPORT STAFF ......................... : ....... 10 SUPPORT STAFF ........................... 10 

~ .:ctl WI\! 
CEDIS TIME UNIT ceDIs TIME UNIT CEDIS TIME UNIT 

1 
'"2. 11 q 1\ -:c:. '2.1 ~ 11.- ?'2.ltpt~ -&214'}1 fA ~:2.IQI't4 "'l.'1.IQ\(f\ cz.t~t5!.\. -CZII\lI b" c'2.I(j)(4:,k. 

2 

: 3 

1 4 
; 

5 

6 

7 

8 

9 

; 

j 10 

~ 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUO-SAMPLE OF WORKERS 

NOTE: J091lABOR CATEGORIES (QUESTIONS 10 & 111 MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE •• 

QUESTIONS 17TO 27 FOR THE FIRST 10 OF 20 WORKERS: , 
w 17. 18. 19. 20. 21. 22. 23. 24. 25. 26. 27. 
0 
R Do you How much do 00 YOU receive How much do 00 you receive How much do 00 you How many Do you How much How many 

r I< receive a you receive a clolhlng you receive per a transport you receive per receives months pay Is receIve any did you get hours per 
. E food per pay allowance? paypetlod1 allowance? paypetlod1 Chrlslmas H1 production or lasl year? week do you 

j 

l 
R allowance? period? bonus? merHbonus? currently work 

YES ......... 1 YES ........ 1 for thIs IIrm? 
N YES ........ 1 NO ........... 2 NO .......... 2 YES .•..•... 1 YES ......... 1 

i U NO .......... 2 (~ 21, (=> 23) NO .......... 2 NO ........... 2 
~ M (~ 19) (~25) (=> 26) 
, B 
, E 
, R :tnWlll . '{7 CEDIS CeDIS CEDIS NUMBER CEDIS HOURS 

f 
l "l't ~ \':l ~ 't 'Z.l\IlSC -?.t1.q (l\ :tt.t.~U) =l 'l.1..C\> 1..1 'i.: "2.24 '2. z. ~tUl'Z..l ~1.1<V2't ~~~V5 c1.2.t:p2.h -:rZ:Un:t-

2 

3 

4 , 
I 

5 

6 ---

7 

8 

9 

10 
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..... ~ APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS II 

j NOTE: JOBIlABOR CATEGORIES CQUESTIONS 10 & 111 MUST MATCH THOSE IN THE LASOR MARKET QUESTIONNAIRE. 
WUERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

I 
QUESTIONS 17 TO 27 FOR THE SECOND 10 OF 20 WORKERS: 

W 17. 18. 19. 20. 21. 22. 23. 24. 25. 26. 27. 
, 0 
I R Do you How much do Do you recelvI! How much do Do you receive How much do Do you How many Do you How much How many 
: K receive a you receive 8 clothIng you receive per a transport you receive per receive a months pay Is receive any did you get hours per 
, E food per pay allowance? pay period? allowance? pay period? Chrlslmas it? production or last year? week do you 
, R allowance? period? bonus? merit bonus? currently work 

YES ......... 1 YES ........ 1 for this firm? 
N YES ........ 1 NO ........... 2 NO .......... 2 YES ........ 1 yES ......... , 
U NO .......... 2 (~21) (~23) NO .......... 2 NO ........... 2 
M (:::. 19) (:::. 25) (~26) 

; 8 
e 
R_~ :t'Zl.wU 

CEDIS CEDIS CEDIS NUMBER CEDIS HOURS 

1 
~'2:2.Q\1 1. 'Z:z.(~ \" :x. '2:2.Q I~ ~ '2:Z.~'l.Q ~22<y'l.t 1;;Z.2-<¥ t2... 'l2.2Q2.3 2.'l1.c~1...~ l.!l:'2 ... Q1.(' 7::.22.~ 2(, ~"t"2.CPZ" 

2 

3 

4 

5 

6 

7 

8 

9 

10 

"~ 
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~ APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS I 
NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 
< QUESTIONS 28-35 FOR THE FIRST 10 OF 20 WORKERS: 

'w 26. 29. 30. 31. 32. 33. 34. 35. 
, 0 

R Were you an apprenllce In How long did the Old you receive How long did thIs Old you receive full Old you receive Old you receive How long dId Ihls training 
K thIs Industry or this firm? apprenticeship last? any on·the·Job training last? pay while In hIgher pay after any on-Ihe--Job last? 
E Iralnlng from Ihls Iralnlng? completing Ihe training from 
R IN THIS FIRM ................ 1 flrm whIch was not training? another firm In this 

IN ANOTHER FIRM IN an apprenllceshlp? YES ................... 1 Industry whIch was 
N THIS INOUSTRY ...... 2 NO ..................... 2 YES ................... 1 not an apprentice-
U IN ANOTHER YES ........ 1 NO ..................... 2 ship? 
M INDUSTRY ................ 3 NO .......... 2 
B NO ................................... (=::> 32) YES ........ 1 
E (=> 30) NO .......... 2 

R-..{; -1.'l3WN 
(=> 34) 

YEARS MONTHS YEARS MONTHS YEARS MONfHS 

1 Z:l.3 G) ·V~ C'l~~tlly ~t!A'Z.qt1 l2-~~;o ~tt;C)!>t'( -l'1J01.ltt 1.t!) Q:s 1- ?;-1.3013 i:Z\(\ls~ ~'l.l~~1 ~n~~91 

2 

3 

4 

5 

6 

7 

8 

9 

,.; 

10 

'. 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB.sAMPLE OF WORKERS 

-
NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 111 MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE yOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERViewED IN WAVE I. 

-' ..... -------
I 

. 
QUESTIONS 28-35 FOR THE SECOND 10 OF 20 WORKERS: . 

, W 28. 29. 30. 31. 32. 33. 34. 35. 
0 
R Were you an apprentice In How long did the Old you receive How long did this Old you receive rull Old you receive Old you receive How long did this training 
K thIs Industry or this firm? apprenllceshlp last? any on·the·lob !raining lasl? pay while In higher pay after any on·the.Job lasl? 
E Iralnlng from this trainIng? complellng the training from 
R IN THIS FIRM ................ 1 firm which Was not Iralnlng? another firm In thIs 

IN ANOTHER FIRM IN an apprenticeship? YES ................... 1 Induslry which was 
N THIS INDUSTRy ...... 2 NO ..................... 2 YES ................... 1 not an apprenllce-
U IN ANOTHER YES ........ 1 NO ..................... 2 ship? 
M INDUSTRY ................ 3 NO .......... 2 
B NO ................................. 4 (:::> 32) YES ........ 1 
E (=> 30) NO .......... 2 

R-..v ~1.sWlril (:::> 34) 
YEARS MONTHS YEARS MONTHS YEARS MONTHS 

1 :z. 'l>~411 ~lWt~1 i 'L'!.Q 2." '1 -lZ:;QStl :tt~'\I~ ~1.lqllt\ =l:l.J~31. c.2.3~~3. -:r. 'Z. '3 ~ '1 ~ i:."l~lf~S~ 1. z:~ Q ~.;,., 

2 

3 

4 

, 5 
I 
I 

i 6 

I 7 
I 

8 

9 

<',: 

10 

~~ 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOB/LABOR CATEGORIES «QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE yOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUeSTIONS 36-38 FOR THE FIRST 10 OF 20 WORKERS: 

W 36. 37. 38. 
0 
R Are you marrl4ld? Are you a member Ate you 8 relallve of 
K of 8 labor unIon? Ihe nnn owner or 
E YES ................... 1 manager? 
R NO ..................... 2 YES ................... 1 

NO ..................... 2 YES .................... 1 
N NO ..................... 2 
U 
M 
9 
E 
R 

1 ~:Z.>~31o "(: l...'>rv Sf -:r:. '1.:3. ~ 3. <;( 
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6 

7 
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10 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY fOR A SUB-5AMPlE OF WORKERS II 
~ 

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEweo IN WAVE I. 

QUESTIONS 36-38 FOR THE seCOND 10 OF 20 WORKERS: 

W 36. 37. 38. 
0 
R Are you married? Are you a member Are you II relaUve of 
K of a tabor unton? Ihe ITrm owner or 
E YES ................... 1 manager? 
R NO ..................... 2 YES ................... 1 

NO ..................... 2 yES .................... f 
N NO ..................... 2 
U 
M 
B 
E 
R 

, 
, 

1.'tS~~b R. t:?, Q 31(" , 'i;'2,cr:!,1-1 
i 
I 2 

I 3 

! 
I 4 
I 
1 

5 

6 

I 7 
-'--, 

8 

9 

10 

", 
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r APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE Of APPRENTICES J 

W 1. 2. 3. <I. 5. 6. 7. 8. 9. 10. 11. IlIA • 
0 

1lll\t R ETHNIC SEX What How long have you How long wlfllhe What Is the hlghesllevel What Is When did Areyau Doyau Are you 
K ORIGIN? Is your been working for Ihls apprenticeshIp laslln of educallon you the you leave currently receive given u"i+ 
E MALE ........ 1 age? nnn? lolal? completed? hIghest schoon attendIng meals from money for 
~ AFRICAN ......... 1 fEMALE .... 2 standard vocational or the tlnn? food? 

EUROPEAN .... 2 NONE ........................ 1 or form technIcal 
N ASIAN .............. 3 PRIMARY .................. 2 you school? YES ....... 1 YES ...... 1 
U OTHER ............ 4 MIDDLE SCHOOL .... 3 reached? NO ......... 2 NO ........ 2 
M SECONDARY .......... .4 YES ....... 1 (:::> 13) 
B VOCATIONAL ......... 5 NO ........ 2 
E TECHNICAU 
R POlYTECHNIC .... 6 

PROFESSIONAL ...... 7 
UNIVERSITY ............. 8 

.,.J/ ~!'i1\N YEARS YEARS MONTHS YEARS MONTHS 1·48 5,7 LEVEL YEAR 

1 ~1.~ Cj) I ~2-"I Q1.. ~:z..~f't); UIIQ .. " a4QI\ti u4~'f !tctQ!;H t:'t*l\\bl 1:1-1&6'L 1!2.'f¢l~ ~~"QQ' t'l.4<iJC, =l;tl" () I 0 r't'fQII tt~\l 
.-

2 

3 

4 

! 5 

6 

7 

8 

9 
,.~ 

10 

, 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES J 

W 12. 13. 14. 15. 16. 17. 16. 19. 20. 21. 
0 
R How much per Do you receive Are you given How much per Do you receIve Are you given How much per Do you receIve How much per Do you receive 
K payperlod? housing from money for pay period? clothing from Ihe money for pay period? wages, pocket pay perIod? suppo!t;ln the 
E Ihe filTTl? housing? firm? clothIng? money or sn fOITTl of money, 
R allowance from housing or food, 

yES ....•.. 1 YES ...... 1 Iheflrm? from parents or 
N NO ......... 2 yES ...... ! NO ........ 2 YES ....... 1 other family 
U NO ........ 2 NO ........ 2 yES ...... t members? 
M (= 16) (= 19) NO ........ 2 
B 

:&?SAN 
(~21) YES ...... 1 

~-t NO .......• 2 

CEDIS CEDIS CEDIS CEDIS 

1 :2:z.r; Cf 1'1- :rt.<;'Qf3- ~t<f\l\''' "l.1C;~1C; ~'l.<;~Wo :Cl.<;qr:t ;C'Zc;q l~ --:c "2..<; 9l'l c '2. <:; (jJ lO 'C 1.., (\) 1..\ 
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6 

7 

8 

9 

10 

'" 
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22. 

Old you or your family 
pay a fee When you 
began your 
apprenllceshlp? 

YES ....... 1 
NO ......... 2 

(=>24) 

c.:z.(,A.~ 

;c:l.(,1\l1:z.. 

23. 24. 

How much was Ihls Will you pay 
fee? a fee When 

you finish? 

YES ...... 1 
NO ........ 2 

(=>26) 

CEDIS 

CASH IN·KINO 

;z.'UQ1.:~l. ~:1J,(l1.~K .:zUQ24 

.. -

25. 

r----·------· .. ···· ._ .... --, 
, r ., I 

I'" '\I-I.....l- .... uJ 
L- J. 

26. 

How much wllllhis 00 you pay 
fee be? 8 fee per 

month? 

YES ....... 1 
NO ........ 2 
(~28) 

CEDIS 

CASH IN·KINO 

27. 

How much Is Ihls fee? 

CEDIS 

CASH IN-KINO 

<'1..l,ql~ ~1.(.~t9<. 1:.u.~'U> 1.t4ti)t1<:. ~"l.~Q't'lK 

- ... - .... ~ .... ~- - ... - ... - ... --

56 

~~: 

29. 29. 30. 

00 you Will you have 10 Will you receive a 
provide your lake a lest When wrtIten testlmollial 
own tools you finish your When you finish 
and apprenticeship? your 
equipment? apprenticeship? 

YES ....... 1 YES ....... 1 YES ...... 1 
NO ........ 2 NO ........ 2 NO ........ 2 

Ct.E.la1.Ii< 1:."l.<'(1'2.1 'CU> G! 30 

_ ... __ ... __ ... - - ... -

_ . ..-: 
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22. 23, 24. 

Old you or your famlfy How much was thIs Will you pay 
pay II fee when you fee? II fee when 
began your you nnlsh? 
apprenllceshlp? 

YES ....... 1 YES ...... i 
NO ......... 2 NO ........ 2 
(~24) (:::> 26) 

~t(,A.~ 
CEDIS 

CASH IN·KIND 

:c 'l.4,iV 7.:2- :t'UQ1.\£. :Z:lk" t!'K .zUQ2f 

L 1-. r~ l:l z.;~ 

25. 26. 27. 28. 29. 30. 

How much wflllhis 00 you pay How much Is thIs fee? 00 you Will you have to Will you receive II 
fee be? a fee per provIde your lake II test when wrttten testimonIal 

month? own tools you finish your when you nnlsh 
and apprenllceshlp? your 
eqUipment? apprenticeship? 

YES ....... 1 
NO ........ 2 YES ....... 1 YES ....... 1 YES ...... 1 

(:::> 28) NO ........ 2 NO ........ 2 NO ........ 2 

CEDIS CEDIS 

CASH IN·KIND CASH IN·KINO 

:l.:1.laql~ i:Z.t()tc;K :c.U.-u, 1..'Z6Q1..1C. ~ 't.~ Q1:ll< 1:'l.I.41't.\( 'l:."l.(' Q'Z.1 c2.bC9'3-0 

".: 
". 

-- - --- ----- -- -

58 

~~~, 



ENTERPRISE NO. c-r _I 

WAVE NO. 

[ 
(>'1,8. l 

AFRICA 

Regional Program on Enterprise Development 

Wave II 
Kenya Questionnaire 

May-Jun.; 1194 

DATA ENTRYOPEAATOR ________ _ 

ENTERED 

CHECKED BY DATA ENTRY 

CHECKED 

APPROVED 

SHIPPED 



SECTOR: Food ....... ........... . ......... t 
Wood ............................. 2 
T.lIllle ............................ ;1 
Metal... ........................... .. 

lOCAllON: N.lrobI......... ............... t 
Momb .......................... 2 
N.kuN ........................... 3 
EIdontt ........................... . 

NAME OF THE FIRM: err 0-3 A 

AOORESS: P 'I I (J.. 3 12> 

TELEPHONES: 

TElEFAX: 

r:p-C\ 1-

D 
(,:r:r:tl-1- 0 

O'NNEROF1HEFIRM, ________________ _ 

IF INFORMAL GET HOME AOORESS' _____________ _ 

" 

ENTERPRISE NO, 

ltrdi 
I' 

RESPONDENT: 

WAVE 
NO, 

IPllitl 

PERSONTOCONTACT:, ________________ _ 

H.".lhel'll been any chanoes In the .bov. whh I'IIspecllo lasl years InfolTl1atlon? 

YES 
NO ....................... , .. , ............ 2 

INTERVIEWERS:, __________________ _ 

J 

REPORT REQUESTED? 

'{[oS ::::::::::::::::::::::: ................ 2 B 

'>~ 



FIRST VISIT 

DATE ANO TIME PROPOSED FOR THE VISIT 

TiME 

[ ~ 
DATE OF THE INTERVIEW 

I ~MONTH YEAj I TIME BEGUN 

RESULT: COMPLETED .......... 1 
UNCOMPLETED ..... 2 
NO CONTACT ......... 3 

IF NOT COMPLETED. WHICH SECTIONS ARE NOT COMPLETED: 

DATA ENTRY 

. TIME 
FINISHED 

DATA ENTRY OPERATOR: _____________ _ 

CODE: 

DAY MONTH YEAR 

D 

D 

III 

SECOND VISIT 

DATE AND TIME PROPOSED 

DAY r MONTH --I I TIME I 
DATE OF THE INTERVIEW 

FAY MONTH YEAR TIME BEGUN TIME 
FINISHED 

RESULT: COMPLETED ........... 1 
UNCOMPLETED ...... 2 
NO CONTACT ......... 3 D 

IF NOT COMPLETED. WHICH SECTIONS ARE NOT COMPLETED: 

SECTION 1 
SECTION 2 
SECTION 3 
SECTION 4 
SECTIONS 
SECnON6 
SECTION 7 
SECTIONS 
SECTION 9 
SECTION 10 
SECTION 11 

QUESTIONNAIRE CONTENTS 

ENTREPRENEURSHiP .......................... , ..................... , .......... Pages 2·10 
GENERAL FIRM .............................................................................. 11·16 
COMPETITION ................................................................. , .............. 17·19 
TECHNOLOGY ........... , ...... , ............................................................. 2!l-21 
LABOR MARKETS ........................ ,., ........ , ....................................... 22·26 
FINANCIAL MARKETS ............ , .. , .......... , ............... , ...... , .................. 27·36 
INFRASTRUCTURE ....................... , ............. , ...... , ... , ........................... ,,37 
REGULATION .............................................. , .. , ................................ 38-41 
ADJUSTMENT ................................................................................. 42-43 
INVESTOR CONFIDENCE., .. , ...... , ....................................... ,., .............. 44 
BUSINESS SUPPORT SERVICES .................................................. 45-46 
LABOR MARKETS APPENDIX ........................................................ 47·51 





AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT 
WAVE 2 KENYA QUESTIONNAIRE 

BEFORE BEGINNING THE INTERVIEW, THANK THE RESPONDENT FOR HIS PARTICIPATION LAST YEAR AND REMIND HIM/HER OF 
THE REASONS FOR THE INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD 
BE MADE ARE LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN 
THESE QUESTIONNAIRES IS CONFIDENTIAl. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN INFORMATION RELEASED 
TO OUTSIDERS. 

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW: 

• The World Bank and other donors are interested in supporting the private sector more directly. Information on the problems of 
local business will be helpful In these efforts. 

• In order to know what specific pOlicies and programs will assist the businesses in your Industry. we have to ask rather detailed 
questions. Thank you for taking the time to talk to us. 

• We would be happy to give you a final report of the results of this study. 

• We will come back to see how your company is doing and whether or not you face the same problems next year. 

IN RECORDING RESPONSES, PLEASE REMEMBER THE TWO FOLLOWING STANDARD CODINGS THAT APPLY THROUGHOUT THE 
QUESTIONNAIRE: (1) WHERE THE RESPONDENT ANSWERS DON'T KNOW THE RESPONSE SHOULD BE WRITTEN DOWN AS DK; 
AND (2) WHERE THE QUESTION DOES NOT APPLY TO THE FIRM OR RESPONDENT, THE ANSWER SHOULD BE WRITTEN DOWN AS 
NA. USE THE NUMBER ZERO OR NIL (0) ONLY IF THAT ANSWER IS REALLY VALID OR IS ONE OF THE CHOICES ALLOWED IN THE 
CODING. 



I 1. ENTREPRENEURSHIP QUeSTIONNAIRE 

Pllt A: QeneraIBuslnes.: Staltup and Hisiory 

N.B.: KEEP AN INFORMATION SHEET ON EACH FIRM WITH KEY CHARACTERISTICS, PROBLEMS, ETC. 

t. t.tt>1I1Irm under ex,etly the.erne ownership and ,ame legal statUI" M WI' when WI vl.Med 
In 19931 If no.lt1tn de.crftle these ella ••. 

V!s ....................................... t 
NO ....................................... 2 I rie-Jn 

NOTE TO INTERVIEWERS: DESCRIBE THE CHANGES TO OIIIINERSHIP AND LEGAL STATUS 
ON llfE LINES BELOW. FINO OUT HOW MANY SHAReS WERE SOLD. ETC. 

P 2£'\. Lt6 A 
'P;! a'tell 
,,~(9..1 o.c 

ENTREPRENEURSHIP QUESTIONNAIRE 

2. ASK THE OIIIINER OR MANAGER TO DESCRIBE ANY MAJOR E.YENI.a OR CHANGES 
(PRODUCT MARKETS, FACTOR MARKETS, ETC.) THAT OCCURRED SINCE WE lAST 
VISITED IN 1993, WI·fle"! SIGNIFICANTt Y INFLUENCED THE FIRM'S ABILITY TO 00 
BUSINESS (E.G., THE VIRM'S REVENUES. COST STRUCTURE. ETC.) 

P2..&--..2 /tL>--. __ -
,'. ~ pRQ..2.6 

P? (l?....~ 
~--

"'\ PAGE 2 



I 1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part A: General BUllness: Slartup end Hlslory 

3. IIIIIIt 11m! .•• 

YeS ................... " ............. " ... 1 
NO ........ " ... " ........ " ............ " .. 2 

I f383t7 I (I) •• ub.ldllry of. dome,lIe firm or holding company? 

(b) • lubtldllry of. mu~ln.llon.1 corporation? It3~1BI 
IF THIS FIRM HAS SHAREHOLDERS (THAT IS, IF THE FIRM IS A PARTNERSHIP, LIMITED 
LIABILITY ENTERPRISE, CORPORATION OR PARASTATAL CORPORATION) THAN ANSWER 
THI! FOLLOWINO QUESTIONS. OTHER".,SE, SKIP TO PART D. 

oil. How IIIIny major Ihereholdere (owning more than 10 percenl of the 
Ihlm) olher Ihln spouses Ire there? 

NUMBER: I e3"'~ 1 
5. How mlny 0' \hese major Ihareholdere Ire worltlng In Ihll firm? 

NUMBER: [[ids 
II. Whit were your firm', •• lelln ... I f:3O-Gfl -I (I) 19901 AMOUNT: 

(b) 1"1? AMOUNT: I B I 
(e) 1"21 AMOUNT: I &\ 

ENTREPRENEURSHIP QUESTIONNAIRE 

7. How many lolal employees (Including full-time. part·llme and CIsual 
employees, did your firm have In ... 

(a) 19907 NUMB.ER: 

(b) 19917 NUMBER: 

(e) 19921 NUMBER: 

[e341: A] 
I B I 
I c I 

PAGE 3 
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I 1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part 9: Personal History of the Owner 

t. If' YOU INTERVIEWED THE OWNER IN WAVE I OF THE SURVEY Mtl2 THE OWNER IS STILL THE SAME PERSON, SKIP TO PART C OF THIS QUESTIONNAIRE. OTHERWISE, TRY TO 
INTERVIEW THE OWNER DURING THIS WAVE. 

I. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF THE FIRM. IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE CHAIRMAN OF THE 
COOPERA TIVE. ALSO SEE THE HANDBOOK FOR ADDITIONAL INSTRUCTIONS FOR COOPERATIVES. . 

t. If' THE OWNER IS NOT AVAILABLE, TRY TO MAKE AN APPOINTMENT WITH THE OWNERICHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE 
OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED OR PUBLIC ENTERPRISE, SKIP THIS SECTION AND PART C. 

t. Oertder 

MALE ..................................... 1 
FEMALE ................................ 2 

[fqa{~ 

2. How old .,. you? 

[f'tl).? I YEARS: 

3. We,. you born In thlt town? 

YES ....................................... 1 
NO ....................................... 2 (= 5) 

.. How long hi". you lived hare? 
I (?~a31 

YEARS: I f 'I (). tt I 
5. Wh.I WIS Iha main occupation 01 your father? 

(MULTIPLE ANSWERS ALLOWED) 

OWN BUSINESS. MANUFACTURING .................... 1 
OWN BUSINESS. TRADING ................................. 2 
OWN BUSINESS, FARMING .................................. 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRiSE ....... . 
EMPLOYEE, GOVERNMENT ADMINISTRATION .. 5 
EMPLOYEE. PRIVATE SECTOR ENTERPRISE ..... 8 
TEACHER ............................................................... 7 
OTHER .................................................................... 8 

(SPECIFY: fifO. 5' 0 

ENTREPRENEURSHIP QUESTIONNAIRE 

I P£f liS I 

8. What was the main occupation of your mother? 

OWN BUSINESS. MANUFACTURING 
OWN BUSINESS. TRADING ......... .. 
OWN BUSINESS, FARMING ................................. 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ...... " 
EMPLOYEE, GOVERNMENT ADMINISTRATION .. 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRiSE .... 8 
TEACHER .............................................................. 7 
HOUSEWIFE ...................... : .................................. 8 
OTHER .................................................................. 9 

(SPECIFY: f l' 6. (/ c 
7. Was this buslnellS owned by your parents or other family members? 

YES 
NO 

8. What filth, hlghestlev,1 01 formal educallon you reached? 

NONE .................................... 1 (=0 12) 
PRIMARY ............................... 2 
SECONDARY (0 LEVEL) ...... 3 
UNIVERSiTY............................ (=> 10) 
VQCATIONAl ........................ 5 
TECHNICAUPOl YTECHNIC.6 
PROFESSiONAL ................... 7 

9. What was the highesl (olm/grade you compleled? 
(REFERS TO QUESTION 8 ABOVE) 

I f48.6~ J 

I 'fifB:iJ 

[f4Q8] 

[fiatt I 

,.~ PAGE 4 



I t. ENTREPRENEURSHIP QUESTIONNAIRE J 
Pert 8: Personal History 01 the Owner 

to. WhIt,. .. did rou ".". aehoolivocatlonel program/unlverslly? [e 5-a 10 I 
ft. WIlli did you study II the unlverllly? 

CSKIP TO 12 IF THE OWNER DID NOT ATTEND UNIVERSITYI 

HUMANmES ....•....•.......•......• t 
SCIENCES ............................ 2 
ENGINEERING ...................... 3 Ips-au] 
MEDICAL ............................... .. 
LAWS 
OTHER .................................. !! 

tSPECIFY ___________ --' 

12. Were you In Ippnmtlce? 

YES ....................................... 1 
NO ....................................... 2 ("" ,,,) [esG\,i] 

13. Were you In IPPrentlce In your ftrm'. field? 

YES ....................................... 1 
NO ....................................... 2 I fSa,3] 

ENTREPRENEURSHIP QUESTIONNAIRE 
.>~ PAGES 



r- 1. ENTREPRENEURSHIP QUESTIONNAIRE 

FOR EACH OF THE FOlLOWING 
tNSlTTUTIONS. ASK QUESTIONS 
t .. TO III 

I. OoYemmen1? 

2. Donor? 

3. ForeIGn linn? 

4. Loc:a'lInn? 

5. N.OO.? 

e. Military Tl1Ilnina 

7. OIher? 

20. Do you own lOY 01 the toIIowIng? 

YES 
NO 

I" • hou .. lI.eked by '"le1 

Ibl • motor vthlde? 

14. 

Have you ever 
received training 
(after .chool) from 
( .. ·11 

YES ........ 1 
NO ......... 2 

(=>NEXT 
INSTITUTION) 

PtR,&JLf 
-2 -
- 1 -
~ ,,-
~ ("-

- f. M 

~ 1--

ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal Hlslol)' 01 Ihe Owner 

15. 

Name 01 the Course? 

(I.e., USAIO FInancial Managemenl 
Tl8lninQ Course) 

rJ/:R,&I> 
• 2.-

~ 1-

.. 4., 

.... S-

... t. r 

<f-

[pLazol!l 
I P6(k20B I 

16. 17. 

When did you How long did thll 
have Ihls 111IIning last? 
Ir.lnlng? 

MONTHS 
YEAR 

(MULTIPLE 
(MULTIPLE ANSWERS ALLOWED) 
ANSWERS 
ALLOWED) 

PI.' R,1 (tIll PiR I tl 1'1-

... ,- -, -
-'2..- - 'l...-

-.. ~ " -~ .... 

'" It "" ",4 -

-s- -:r,... 
- 6' ,. -{-

(e) .'81111? 

(d) other re81 etlale? 

18. 

01 what did this training 
consist? 

MANAGEMENT ........... 1 
TECHNICAL.. .............. 2 
ACCOUNTING ............. 3 
OTHER .......................... 

SPECIFY: 

(MUlTIPLE ANSWERS 
ALLOWEO) 

Pli R I Ii )7 If) 
- 1-

-?-

'" ~q,~ 

-4_ 

.... S ... 

-(~ 

19. 

Was this training 
toeal or overseas? 

LOCAL ........... ! 
OVERSEAS ... 2 

PlR ,0.1' 

-, '" 
-?.-. 

-'3--

-4 .. 

-~ ... -,,. 

I eGo. f!o c I 
I f6o..tol:) I 

",: PAGES 



(- 1. ENTREPRENEURSHIP QUESTIONNAIRE - I 

Part B: Personal History of the Owner :J 

2t DIet you "lib"'" ttl" bullne,.? 

YES .................................. , (=> 23) 
NO ....................................... 2 

22. How did you leqUire 11111 buslnelS? 

BOUGHTrr ........................... , 
INHERITED rr ....................... 2 
OTHER ................................. 3 

(SPECIFY; e ':1: G.. 'Z.. 2. 0 

23. DIet you h_ pmt!out experltnC4in this Industry? 

YEs................. 2 (=> 281 
NO ................................ .. 

24 Whit form did thlt IlCperlenC4talte? 

YES 
NO 

(I) Old you worle for thl, ftrm? 

(bl Old you worll for .nother IIrm? 

(el Wens your parente In thlt business? 

(d) Old you worll end learn at home? 

If :tlhZ.ll 

I~ul 

[f·i·o.-~31 

I p:re:z.qA! 

I ~BI 
I -cl 
I -DI 

'" "' .. " I .-€ I 
,,",eIFY p;t(} 2 'i 0 I -F I 

(e) Wens you 1.If .. mp!oyed? 

ENTFlEPRENEURSHIP QUESTIONNAIRE 

25. How many yellS of e.perlenC4 did you have In this Industry prior to acquiring this business? 

YEARS: 

28. Whit were you doIng immediately prior to acquiring this business? 

UNEMPLOYED ................................................................. 1 
WORKING FOR ANOTHER FIRM IN THIS INDUSTRY ...... 2 
WORKING IN A FIRM IN ANOTHER INDUSTRy ............... 3 
SElF·EMPlOYMENTfBUSINESS OWNERSHIP ............... 4 
APPRENTiCESHiP/SCHOOLING ...................................... 5 
CIVil SERVANT/GOVERNMENT WORKIPUBLIC 

SERViCE .................................................................. 6 
MILITARY SERViCE .......... .. 

(=> 28) 

(:;> 28) 
(=28) 

(=> 28) 
(=> 28) 

OTHER ........................................... 8 (=> 28) 

(SPECIFY: fl{).. Q.G 0 

21. Was this other firm fonsign owned or foreIgn managed? 

YES 
NO 

28. Do you currently own any other businesses? 

YES 
NO (~ 32) 

29. Are any of your other bUSinesses in the lime sector as this firm? 

YES 
NO 

<.; 

[j:((;J..2.! I 
I I 
P'1-~U 

I P~2.'1- 1 

~2.81 

[p'1:fi91 
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r--·· 1. ENTREPRENEURSHIP QUESTIONNAIRE 

[-_. Part B: Pensonal Hlslory of the OWner 

30. Doe,1hII """ receive Input. from, or IUppIy Inputs to. any of your oth.r buslness.a? 
32. I 33. I 34. 

YEs ................................................... ! 
NO ................................................... 2 [PH30 I Name Ihe type of business I How long wen! you I Why do you no longer own Ihat 

In thaI buslneu? busIness? 

COMMENrS: e8/13 0 t1 

31. Excluding your CUmin! busln ...... h.ve you ever owned any other bUllne .. ? 

I m=-'311 YES ....................................... 1 
NO ....................................... 2 

(= NEXT SECTION) 

,.------------ ------ SKIP PART C AND GO DIRECTLY TO THE NEXT SECTION 

ENTREPRENEURSHIP QUESTIONNAIRE PAGEe 

"'~ 

., 



I -- 1 •. ENTREPRENEURSHIP QUESTIONNAIRE 

Pert 0: AddRlonal Question, for Owners Interviewed Previously 

AIK TM! QUESTlONS 1M PART C ONLY TO OWNERs WHO WERE INTERVIEWED LAST YEAR. IF THIS IS THE FIRST TIME THIS OWNER HAS BEEN INTERVIEWED lAND PART B HAS BEEN 
COMI'LET!D THIS YEARI. mEN SKIP TO THE NEXT SECTION OF THE QUESTIONNAIRE. 

1. ~mment? 

2. Donor? 

3. ForalGn ftnn? 

4. locIt linn? 

S. N.O.O.? 

e. 

1. 0theI? 

1. 

Havi you racelved 
training In the I •• t 
year from f ... )1 

YES ........ 1 
NO ......... 2 

(=-NEXT 
INSTITUTION) 

II. HIMI you lCqul!ed .ny of the followIng In the p.st yelr? 

YES 
NO 

(I' I house backed by tHIe? 

(hI • motor vehicle? 

ENTREPRENEURSHIP QUESTIONNAIRE 

2. 

Name of the Course? 

(I .•.• USAID Fln.nclal Managlment Training 
COurse, 

2-

I 'P~(9.6· III 
I "40.66 I 

3. 

How long did this 
lralnlng last? 

MONTHS 

(MUlTIPLE ANSWERS 
ALLOWEO) 

(e) I fann? 

(d) other real estate? 

... 
Of what did Ihl. training 
consist? 

MANAGEMENT ............ 1 
TECHNICAl ................. 2 
ACOOUNTING ............. 3 
OTHER. ........................ .. 

SPEOIFY: 

(MUlT'PLI!AN~RS 
ALLOWED) 

5. 

Was this training 
local or overseas? 

LOOAl ........... 1 
OVERSEAS ... 2 

I ecrr 8. 6 <=1 

IpGI8. C D I 

PAGE 9 



I 1. ENTREPRENEURSHIP QUESTIONNAIRE I 

Palt C: Additional Questions for Owners Interviewed Prevlou.1y 

1. Old you I"It. lequire or exllany other bUllness'''', year? 
(MOl TlPtE ANSWERS ALLOWED) I " I \:J 6.'1-1 

STARTED A BUSiNESS .................... 1 
ACaUIRED A BUSiNESS .................. 2 
EXITED A BUSINESS ....................... 3 
NO CHANGES IN OWNERSHIP ....... 4 (~NEXT SECTION) 

8. Were lIlY of your 01'* busln,.lelln Itle •• me line •• this film? 

:S:::::::::::::::::::::::::::::::::::::·: ............ 2 ret 0 (]"8-
m 

I 
II. Old tIIlt "1m _lYe Inputs from, or IUPPIy Inputs 10, any of your other businesses? 

YES ................................................... 1 
NO ................................................... 2 I PI061"J 

l \). COMMENTS: e I 0 it- I 0 

ENTREPRENEURSHIP QUESTIONNAIRE >": 
PAGE 10 . 



2. OENERAL FIRM QUESTIONNAIRE 

1. Ooet JOUI' 111m keep ICCiOIIIItI on an .nnual bltlt? 

V .. 
No 

t 
2 

DISCUSS WITH ENmEPRENEUR WORKING FROM ONE YEAR OOWN: 

I Ph ciJ 
2. ~It lithe ... "stillne period Ihlt ye.r for you 10 UII In dlllCUtllng the Inpulland outpull 

rellted 10 your producllon procell? 

t yEAR .................................. t 
eMONTHS ........................... 2 
t MONTH .............................. 3 
2WEEKS ............................. 4 
tWEEK ................................. ! 
OlliER .................................. e 

(SPECIFY ___________ -' 

3. C.n the lilt period of IcIIvIty be c:on.kMred II In _fllIlI period? 

YES 
NO 

t 
2 

(SPECIFY WHY NOT ________ ---l 

I fir 0-1- I 

I ~HoJJ 

READ lliE ROUND I FACT SHEET TO lliE FIRM TO REMIND lliE RESPONDENT OF lliE 
PRODUCTS TliE FIRM WAS PRODUCING LAST YEAR. 

4. H.V1 you added, ellmlnaled Of changed Iny of the firm', produdt ,!nee our vII" 1.,1 y •• r? 
(Mut. TlPlE ANSWERS AllOWEDI 

'-4-
NOCHANOE ...................... O 
ADDED .................................. f 
ELIMINATED ...................... 2 
CHANGED...... . ... 3 

COMMENTS' elf (}.4V 

GENERAl FIRM QUESTIONNAIRE 

5. How would you compare your pror~a Ihls Yllar II compared to lilt year? 

HIGHER ................................. . 
lOWER .................................. 2 
THESAME ............................ 3 (~7) 

8. By what percentage did It change? 

PERCENT: 

7. How do you compare your •• les to lasl year? 

HIGHER ................................. . 
lOWER .................................. 2 
lliE SAME ............................ 3 (~1I1 

8. By what percentage did It change? 

PERCENT: -8 I 

PAGE 11 



C 2. GENERAL FIRM QUESTIONNAIRE 

INSTRUCTIONS FOR QUESTION 8: fOIl UiICf fiRMS tHAT 00 HAVE ANNUAL ACCOUNTS. ASK THE FIRM WHAT ITS FIVE MOST IMPORTANT PRODUCTS ARE THIS YEAR IN RANK ORDER OF 
IMPORTANCE, liST TH£M IN THE FIRST COlUMN or lH( WOKKSHUT BElOW (QUESTION 51. THEN SKIP TO THE NEXT PAGE. 

fOR SMAll FIRMS THAT 00 NOT HAVE ANNUAL "CCOUNTS, ASK THE FIRM WHAT ITS FIVE MOST IMPORTANT PRODUCTS ARE. LIST THEM IN THE fiRST COLUMN, THEN USE THE REST OF THE 
WORkSHEET (QUEStIONS 9,'" to GfT AGCREGATt PRODUCT OAT" TO ANSWER QUESTION 12 ON THE NEXT PACE. NOTE: TRY TO AGGREGA TE PRODUCTS. WE DON'T NEED RED SHIRTS AND BWE 
SHIRT$; lUST SHIRB. w£ ARE TRYING TO aT A SENSE HERE OF HOW IJIVERSIFIED mE FIRM IS . 

9. 10. II. • , PLEASE FOLLOW 
'NSrRUCnONS A80~ 
CAREFfJU. Y FOR mrs 
QUESnON. 

Whit wei the quanilly lold of [PRODUCllIn the t •• 1 
period? 

What was the vllul of 
Ihat (PRODUCT] lold 
I •• t period? 

Whal was the COlt 01 Ihe 
IIW material used 10 
produce IPRODUCT] 
last period? 

r 

,.. 

U. Whll Will thI",.tue of output last IP1I1odl? (SHOUlD BE VAlUEO AT 
THE CURRENT MARKET PRICE) 

AMOUNT: 

13. Whit ... thlw.rue oIt.le. 01 manuflldurlllllt IPII1odl? 

AMOUNT: 

GENERAl FIRM QUESTIONNAIRE 

I frt.o...,~ 1.. Whit WI. your Income !rom trading (value 011l8Ies), If any, IlIIt lperiod)? 

AMOUNT: 

15. What was your Incoma !rom service. (value 01 ,a'es), If any, last [period)? 

I p( 'to- ,3 I AMOUNT: 

I P/2o. 'II J 

[pr2.lll rl 

PAGE 12 .'~ 



I 2. GENERAL 'IRM QUESTIONNAIRE 

1e. WhII_1IMt "elue of IIMt IIMntonts of your _1nIIeMII1II1IMt beglnnll'lQ of the 1 •• t!Perlod)? 

AMOUNT: 

n. \\'h1l_1tIe value of ItIe Invenlorlltl of your _ mlltrl.1s II the end of 
ItIe 1111 (pefIod)? 

AMOUNT: 

18. \\'hll wa.1tIe total cost of I1IW mllertllllllld ••• eIudIng enelllY.1a11 
(period}? 

AMOUNT: 

[(,,13 ~ 161 

r -=,1-1 

1 II. \\'hili pfOpOI1Ion of your I1IW mIIeli.1I was Imported? 

(%) -I~ 1 

20. \\'hili p!OpOItlon 0' your I1IW materier. we. lourced from buslnesse. you own? 

(%) 

21. \\'hili we, ItIe value Of your goodlln procelllnYenloty.1 the beginnIng 0' 
ItIe 'lit fper1od]? 

AMOUNT: 

22. \\'hll we,1tIe v.1ue of your goodlln proceullMntoty lithe end oflhe 
... t [perlodJ? 

AMOUNT: 

23 \\'hll _ ItIe ".Iue of your flnflhed ooodt IIwefttoty lillie beginning of 
the II .. fpeftodJ? 

AMOUNT: 

24 \\'hll ,,"1tIe value of your IInlshed good. In .... ntory II tile end of Ihlll.sl 
[period)? 

AMOUNT: 

GENERAL FIRM QUESTIONNAIRE 

C-=-i.o I 

... "Z.. ,I 

.-"t. '1... 1 

-'l..;t I 

-2'1 
PAGE 13 .. ~ 



2. GENERAL FIRM QUESTIONNAIRE 

25 1MI1I_ your 10111..., bllllltll (period] ... dudInO d llIowIneH? 

AMOUNT: I PJI.J 0: 'Lr I 
28. Whll_ IIIe totlll.bot _t I.tl period. Indudlng ... Ind In llIowances? 

AMOUNT: I -2.6J 
21. Whit lillie I0Il1 current rep'~ v,lue of your 

FOR SMAll FIRMS THAT DON'T HAVE AGGREGATE NUMBERS. ASK QUESTIONS 28-29 TO 
OET INFORMA nON ON INDMDUAllTEMS OF LAND. BUilDINGS ANb EQUIPMENT SO THAT 
r.ou CAN CAlCUlATE THE CHANGE IN REPlACEMENT VALUE: 

28. 

Remllnlno Items 

TolIl 

GENERAl FIRM QUESTIONNAIRE 

-fLr-
,. 

-R:r'" 

29. 

Whl' would h 001110 
repllce Item No. I .. 
.Inow1 

-it)' 

PAGE 14 .. ~ 



I 2. GENERAL FIRM QUESTIONNAIRE 

30. WhIt II lie ... "eue of rcu: 
Und IIICI BuId1noI'~~ 

II' , 5-&.'3 PATel;";; oil 
:I,. WhIt_1M indirect cosls of ,0Uf bu,'nen. for ex"". lin! end utfIhlel. In lIIe last (period)? 

(I) Rent AMOUNT: 

(b) EIedIIdty AMOUNT: 

(e' wnw AMOUNT: 

(If) Telephone AMOUNT: 

(el liquid fuel (exclllding eledTlel!y) AMOUNT: 

(It SolId fuel Ind gil AMOUNT: 

(g) TrtMpOIIsllon cosls (other thin for fuel) AMOUNT: 

32. Whll did rou spend on promotion and Idvertlslng I .. t [period)? 

AMOUNT: 

33. How I7IIId'I were ,Ollr lotallntereal payments '1S'(peOOd)? 

AMOUNT: 

34. WIlli were rour gross profttl lIS' (pellod)? 
IImImI dlpledllion Ind IIx, 

AMOUNT 

GENERAl FlAM QUESTIONNAIRE 

I fi.i~'AI 
I C? I 
I (! I 
I j) I 
I ~d 
I rl 
I 0.\ 
IflSt9-3t\ 

IfJS-0-3.71 

I ft ,ftf-'3 41 

35. What were your depn!lclation expenses last period? 

AMOUNT: I P/lt1..1 f I 
38. Whit were your dividend paymentsla.t period? 

AMOUNT: I PI,rG-3ll 
38. Whatla your USUII mode of operetlon? 

~E!~~~:::::::::::::::::::::::::::j I PI J19.:3¥l 
other ...................................... 4 

(Specify: e t S~ '3 'R 0 

3g. In this mode, how much more compared to now could you produce wHh exlallng equipment? (IF 
0, TliEN SKIP TO 4', 

(%) I r'1f'6-J,l 

ALTERNATIVE WAYS TO ELICIT INFORMATION FROM THE FIRM: 

ASK TliEM: HOW MUCH COULD YOU PROOUCE IF YOU HAD ENOUGH ORDERS AND ALL 
INPUTS WlTliOUT MORE EQUIPMENT? SUBTRACT TOTAL OUTPUT (QUESTION 
12) FROM TliIS FIGURE, THEN DIVIDE THIS DIFFERENCE BY TOTAL OUTPUT TO 
GET TliE PERCENTAGE BY WHICH PRODUCTION WOULD INCREASE. 

PAGE 15 
.. ~ 



r::: 2. GENERAL FIRM QUESTIONNAIRE -) 

<to, PlrtIM .... the follOwIng obIllIdn 10 CIC)IIdIy utiIIrlllon \/ling \he following lcate: 

NoUnoblllele, .. " ........ , ... , I 
Modtml obstacle , .............. 2 
Sevef1I ob.llc1e ........ , ......... :5 

II' Shorllgt of local IIW mllefl." .ncllnlennedilltlinpull 

(II) 8ho1t11ge tllmpoI1ed IIW milan-it and lnhInned!a'elnputs 

let 8ho1t11ge of .Idlled labor 

(d) E .... nt brelkdownl 

II) Uc:II tlworIIlng capll.I 

I\') Uc:II tI demand 

Igl 0II!If ISPECIFV: ft6Q...qo () 

41, WltetllfOllOlllonll\.ctlon of your production do you MIl domes'fellIy 
through the foIIowIng:mlrl!ellng dllnne"? 

I') EncI_. prlvlll (%) 

(II) End _. INbllc (%) 

Ie) R .... Of .mole •• ..,. prlv.1I (%) 

(d) Retalllf Of whole.lIe,. public (%) 

'I' 0II!If manmctu,.,. for USI " In Input ('Ito) 

(f) Other 

(SPECIFY: 
fIb O-it, 0 (%, 

GENERAL FIRM QUESTIONNAIRE 

P16d. 'foA 

B 
t-

1> 

E 

r-
r;. 

ffU41111 
81 
cl 
~I 
£1 

42. 00 you export your products? 

YES 
NO .............. " ....................... 2 [fiici4ZJ ("" ... , 

43. Whit percent of your output Is exported .• 

(I) ¥tRllln Africa? 

(%) I fIb bl'J~ 
(II) oulskle Africa 

(",Un I 
.... Whet proportloniTnlctlon of your exports are lokllhrough the following marl<etlng channels? 

(a, Direct 10 foreign buyer (%) I Plb (}-4~/l 
(Ill Through govlmmenllrldlng agency (%) 

1 B 
(c) Through prlvllitreding egency (%) I ~ 

I 1> 
(d) Other (%) 

(SPECIFY: ' £ '16 e- 1./ '-f 0 

45. H.ve you Idded .ny manufacturing 'ocatlon.ln lhe lasl year? 

Ves ........ , .............................. 1 
No ....... , ............................... 2 U]6 tHrJ 

48. Hive you edded Iny '1les, dlstribullon or administrative offices Iocaled separalely from planls In 
lhe'nty •• r? 

Vet 
No P 16 tr4'6 

PAGE 16 
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I 3. COMPETITION QUESTIONNAIRE I 

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ntiI:t 

1. ApproxImately. hllW many c:ompet~o,. are there for your prlnclplIl product or product mnge? 

NONE ............................................................. " ..... 1 (",6) 
ONE ................................................................. , ..... 2 
2-5. 
8-10 
MORE THAN 10 .................................................... 5 
00 NOT KNOW .......................................... , ......... ,6 

2. Among these c:ompetRort. hllW mlny 1m ... 

NONE ................... .. 
ONE ................................... "' ................................. 2 
2-5 ............................................................. , ........... 3 
8-10 ........................ , .............................................. .. 
MORE THAN 10 .................................................... 5 
00 NOT KNOW ..................................................... tI 

(I) Stale-owned firms? 

III) Oomullc private firm. producing In !hit town? 

(e) Domesllc prtvltellrmt producing outside !hla town? 

lei) Foreign or Intemillonil (multtnatlonal, firm. produclng locally? 

'e) Domestic private firm' importing their goodl from ab!old? 

(I) Forelgl) or Intematlonll (muKlnatlonal) ftrmt importing theIr 
goodl from abroad? 

COMPETITION QUESTIONNAIRE 

1f'/.'fG.l 

Pi <t<J.-2..t1 ] 
£1 
~I 
4)1 
~I 
FI 

3. Whallslha approximate sll. of your main competitors? 
(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETtTORS) 

Microenterprfs. (1-5 .mploy ... ) ............... 1 
Small.nt.rprfse (6-20 employ .. s) ............ 2 
Medium enterprise (21·75 employ ... ) ...... 3 
lerge enterprise (76-500 .mploy ... ) ........ 4 
Very large enterprtse (>500 employ ... ) .... 5 

Main CompetHor. 

Second Competitor: 

4. What are your two mosllmportant competftlve advantages over your most 
important competfto",? 

DO NOT READ OUT THIS liST; CODE AFTER THEY ANSWER 

LOWER INPUT PRICES ....................................... 1 
LOWER PRODUCT PRICES ................................ 2 
HIGHER QUALITY PRODUCT ............................ 3 
DIFFERENTIATED PRODUCTS ........................... of 
BETTER PRODUCT REPUTATION ...................... 5 
WELL-ESTABLISHED RELATIONS WITH 

REGULAR CLIENTS ..................................... 6 
BETTER LOCATION ............................................. 7 
MORE RELIABLE SUPPLIERS ............................ 8 
BETTER DISTRIBUTION NETWORK ................... 9 
BETTER FINANCIAL SiTUATION ......................... 10 
BETTER ACCESS TOICOST OF CREDIT ............ 11 
FEWER PROBLEMS WITH REGULATIONS ........ 12 
MORE EFFECTIVE ADVERTiSiNG ...................... 13 
MORE EFFECTIVE SALES PERSONNEL .......... 14 
BETTER AFTER-SALE SERVICES ...................... 15 
OTHER ................................................................. 18 

[f,60l'3Al 
I B I 

Secondary Advantage 

IpI6(9.~BI 

(SPECIFY: r 16 0-1 a C?J f" 0-'180 
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r: - ------- 3. COMPETtTION QUESTIONNAIRE 

I WhIt percent. of YOU' lotll ,.Ie, .. eceounte<l for by your most Important customer? 

8. 

l.nlll." 5 percent .......... " ................................... 1 
5-10 percent ...•....... ,,' , ................................ " .......... 2 
10.25 percent ..... ,"', .. , .. " ' ........ , ... ""''', ...... : ... , ..... ,,,3 

IPIW.7] 
25-50 percent ....... " .. , , .. ,' ... " ... , ...... , .. ,'" .. ,., ........... ,,4 
5()." percent ..... , .. ,,' ....... """ ... ' ... " .... , , .. ,",., .......... 5 
100 percent .. " ..... ,'''''' " .. , .. " .... ,", .. " .......... " .. " ...... ,8 
Do not know .. , .... , ... ,", ... , ....... ,', .. , ... ,', ........ , .. , .. , .... ,,7 

Indicate how Important IIIe following ,.clorl are for the way you sel your price. using the following 
lcale: 

Not Important 
~a1Impo!t'nI " ........ "" ...... , ......... , ..... " .... " .. 2 
Importlnt... .......... , .... ,." .... ,,, ... , .... , .. , .. , ............. , ... ,,,3 
Very Important ......... " .. " ••• ", ........ , .... " ........ , .. " .. , .. ,4 
Not applicable , ......... " ........ "', ............... ,, .... , .. , .. , .... 5 

al To maintain 01' Inc:re ... my m.rkll .hare PIg B. 6 tl 
_ rl1 

- ,.t::. 

- '--D 

7. Hulllere been any entry of new Important compelftora wfthln the last ye.r? 

YES .............. , .. 2 (~12) NO., ...... ",.,"", .......... ,"",., .. "" ..... "".,'" I '('l~G-l J 
e. How many? 

NUMBER: ·-i I 

COMPETITION QUESTIONNAIRE 

9. Were these new competKors, , . 

yES .. ,.", .. " .... " ....... "., ... ,,, ......... ,, .... , .. , ........ , .. ,',.," 1 
NO, ....... , ........ ,,, .......... ,',.,", .. , ...... , ....... , ............ , ... 2 

(e) State-owne<l firma? 

(b) Domesllc private IIrms producIng In this town? 

(e) Dameillc prlvale finns producing outside this lown? 

(d) Foreign or Intemallonal (mullinalional) linns producing locally? 

(e) Domestic private IInns importing their goods from abroad? 

(I) ForeIgn or Intematlonal (multinational) flnns Importing their 
good. from abroad? 

10. Compared to your linn, we",they mostly. 

Smaller?,., .................... " ............. , .... " ..... , ............ 1 
larger? ......... , ............... ,",., .. , ............. , .. ,', ............ 2 
Roughly lhe lame Size? ........................................ 3 

11. Compared to your linn. were they, , 

More dlverslfled? .................................................. 1 
less diversified? , .................. , ........ , ...................... 2 
Sold a similar line ofproducts7""""."""""""" ... " 3 

12. How did this enlry alrect you? 

It reduced our market share 
II fOlced UI to reduce prices,.".""""""""".""" .. " 2 
II did not change anyltllng "" ....... """"." .......... "". 3 
Do nol know .. ""." ... " ..... " .. "" .. "" .. " ... """"."" ... ,," 

.. ~ 

I PU:B.~ 8l 
1131 
I c I 
I j? I 
I €I 
I E I 

I [>lgo.Wl 

mg(llU 

[rl~i;J 
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1- 3. COMPETITION QUESTIONNAIRE 

t:J ..... '*" bMlllIfty lrr4*ttnt c:ornpelRors which •• hed the market wRhln Ihe lasl year? 

\1!S 
NO ......................................................................... 2 

(::$ SECTION 4, 

t •. Howmany? 

NUMBER: 

15. W.relhese e ........ ? 

-::'S.:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~ 

II) Sllte-owned 111m.? f't'f<9ISA 
(b, Dome_tic pmlle IIrmt producing In thl.town? - . 

(e) Domestic pmltellrmt product", outside \Ill' town? 

.CPiiGJ31 

I P I l:f&. Icf I 

1~8zijjij 

........ 1 ~BJ 
I ' c I 
I ~ 1) I 

(d) Foreign or Int.m,tIonl! (muftlnallonll) IIrmt producing 1ocI11y? 

(e' Dome,IIc pmal. IIrmt importing their goode from Ibroad? 

(I) Foreign or Intlmallonal (multlnllionai) flrmt importing their 
good. from abroad? 

18 COI'I'IpI!8d to your IIrm, werelhey moally •.. 

Smllter? ................................................................. 1 
larger? .................................................................. 2 
Roughly the .. me .1z.? ......................................... 3 

COMPETITION QUESTIONNAIRE 

I-~····tt I 
I ~ F I 

1 £1 '1& 161 

17. Compared 10 your IIrm. we .. Ihey ... 

More diversified? ................................................... 1 
lese diversified? ................................................... 2 
Sold a ,Imn.r Une of products? .............................. 3 

[ftlo.,~] 

18. How did these exH, affect you? 

" allowed us 10 Increase marltel share .................. 1 
" allowild us 10 Increase prtces ............................. 2 
II did nol change anything ..................................... 3 

[f}~t3.18] 
Do not know .......................................................... .. 

19. According to you, what motivated Ihelr elK? (MULTIPLE ANSWERS AllOWED) 

Financial dilllcuHles ............................................... 1 
Mlsman.gement .................................................... 2 
Lack of d.m.nd ..................................................... 3 

I f J"H~ 1~ 
Dealh or departure of owner or man'ger ............... . 
aad products orseNlces ....................................... 5 
Non·competRlve prices ................................. " ....... 6 
Unreliable labor force ............................................ 7 
Do nalknow .......................................................... 8 
Other ..................................................................... 9 

(SPECIFY: f \" fJ.. 11 0 
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I 4. TECHNOLOGY QUESTIONNAIRE 

Part A: Technology AcqulsKlon 

NOT!: FOR SMALL FIRMS THAT DO NOT HAVE FOREIGN LICENSES, TECHNICAL ASSISTANCE CONTRACTS, OR EXPATRIATES, DO NOT ASK QUESTIONS 1-8. 

t. HIve you dro!lIIed Of Idded Iny foreign licenses In the last year? 

DROPPED ............................. 1 
ADDED .................................. 2 
NOCHANGE ......................... 3 lela (j.\ I 

2. How much did you _pend on royaHles Ind fees for fOnlig!! Ilcen,es II" year? 

LOCAL CURRENCy .............. 1 
US$ ....................................... 2 
GERMAN MARK .................... 3 
mENCH FRANC ................... 4 
JAPANESE yEN .................... 5 
BRITISHPOUNO ................... 8 
CFA ....................................... 7 
SWISS FRANC ...................... II 
OTHER .................................. 9 

SPECIFY: e 'Z... 0 (9. (.. 0 

CURRENCY: [fiLLzfl] AMOUNT: [fi~2.J31 

3. H_ you Ilgned or termln.ted any fOlWlgn technk:al assistance con\raclln the l.sl year? 

MOPPED ............................. 1 
ADOED .................................. 2 
NOCHANGE ......................... 3 

[p?ot9=il 

TECHNOLOGY QUESTIONNAIRE 

4. How much did you spend on foreign technical atlislance last year? 

LOCAL CURRENCy ............. t 
US$ ....................................... 2 
GERMAN MARK .................... 3 
FRENCH FRANC ................... .. 
JAPANESE YEN .................... 5 
BRITISH POUND ................... 6 
CFA ....................................... 7 
SWISS FRANC ...................... 8 
OTHER .................................. 9 

SPECIFy: ___________ --' 

CURRENCY: I P2.0<.9-4 I AMOUNT: 

5. How many expatriates do you have In your employmenl now? 

8. In what capacity? 

MANAGERIAL ..................... 1 
TECHNICAL ........................... 2 
ADMINISTRATIVE ................. 3 
OPERATIVE .......................... 4 
OTHER (EXPLAIN:) ............... 5 

NO. OF EXPATRIATES: 
(IF 0, ""7) 

P ']..0 ().. 0 CJ 

I r209-48\ 
I f2~.r 

r p·.<otrd I 

"~ 
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4. TECHNOLOGY QUESTIONNAIRE I 

Part A: Tactlnology AcqulsHlon 

NOll!: fOR SMALL fiRMS THAT DO NOT HAVI! fOREIGN LICENSES. TECHNICAL ASSISTANCE CONTRACTS. OR EXPATRIATES. DO NOT ASK QUESTIONS 1 .... 

FOR THE GENERAL 7. 8. 9. I MANAGER AND THE 
PRODUCTION OR Howm.I\Y Highest eompleled level NallonalHy? 
PLANT MANAGER, Y··Fllnlhe of education? 
ASK OUESTIONS 7 pAlHnl LOCAL ....•........... 1 
TO 9 IF 'tHE bu.'III.s? NONE ........................... 1 OTHER ............... 2 
GENERAL MANAGER PRIMARY ...... " ... " .. " .... 2 
ANOmE YEARS SECONDARY .... " ......... 3 
PRODUCTfON UNIVERSITY 
MANAGER ARE me NON-TECHNICAL..4 
SAME PERSONS UNIVERSITYI 
YOU 'NTE'RV1E~D TECHNICAL ........... 5 
LAST YEAR. SKIP POSTGRADUATE 
mESE QUESTIONS. (DOMESTIC) .......... 6 

POSTGRADUATE 
(ABROAD) .............. 7 

Gener.1 manager 01 ('2../ R ,,9 .. 1- P2,..R,l0..8 r~IRI (9-' 
Produdlon Of pllnl 

f2tR.~ fZ, Rz,tJ.S f'2tt<2. 8.1 manager 02 

TECHNOLOGY QUESTIONNAIRE 
"~ PAGE 21 



I I. LABOR MARKET QUESTIONNAIRE 

Part A: Cumml Labor Force Structura 

,. Hew mlfty t«8! WOIkel'l doe. this Ilrm currently employ? 

NUMBER: [fZiB] 
2. Of IheIII how INn., Ira: 

Tolal 

Full-time (parmanent) I r , .. :~Ct=1.JJ I 
Full-time (casual) G 

Pert-time c. 
1O;W W·~ ., f ~'Z 9. '2,...7C 

3. Do you hive I peak .... on? 

YES ....................................... 1 
NO ....................................... 2 (=>8) 11'2-2 9-~ I 

4, How INn., month, dOlI yourpelk .... on IISI? 

MONTHS: 

[ = 41 
II. Hew min)' mora WOtItel'l do you hllll during peak 18.lon? 

~BOR OueSTlONNAIRE 

_.".F ..... ,~ 
AddHlonIIPart·tlme: ~ 
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r ~~-- S. LABOR MARKET QUESTIONNAIRE 

Part A: Cunni Labor Force Structure 

THIS TABLE SHOUlO BE USEO ONLY FOR NORMAL SEASON. FUll·TIME WORKERS. BE SURE TO ASK EXPlICln Y ABOUT SALES WORKERS. 

FOR EACH TYPE OF WORKER. ASK QUESTION 6. IF THE FIRM IS A COOPERATIVE. THEN SEE INSTRUCTIONS IN THE HANDBOOK 

WIlEN THIS QUESTION IS ASKED, THE INTERVIEWER SHOUlD m&.AIH EACH OF THE CATEGORIES TO THE RESPONDENT 

6. Ot your totellabor force. how many of the following type. of workeF1l are cunntly employed? 

(IF NONE. WRITE ZERO AND GO TO NEXT TYPE) 

NUMBER OF WORKERS NUMBER OF WORKERS 
MEN WOMEN MEN WOMEN 

"'8".,.,.1 
Semel WOItatS ................................................. 11 

1'2,,:\Rljw\ P2g.Rll W-(I .•. claaneF1l. Guardl. food DllIIlarelll and servelll) 

Employed M.nlllllfl ............................................ ot PZ,11C,(JtM Ip2.1Roll' Production Wot#r." 1& 
PfOCII1eIOfi (I. Minagelll) ................................... 02 tJ%.m -fUJI) Foremen and SuoervlsOIlI .................................... 12 1'1 rl'I I 1-1..d 

""'''''''onal. fReoW,. UnlvwWtv DaarNJ Electrlclanl. Plumbers. Weldelll .......................... 13 I ~ Ih\ I"" iJ 
EnalnHrs ............................................................. 03 Dlm. IJ;JW Madllne Malnten.nce and reoalr ......................... 1 .. I~," ,1.1 ,J 
Phytlcel $denllsts (t. •.• chemists. phYllcists) ..... 04 (Jlftll IIi1W 

Madlin. operators and assemblers. drivers 01 
equlpmenl.. .......................................................... 15 'lHl I f' ,Ai 

i lI«ounl.nll. _omlsls. programmers. 
melIIemallelant. etc. ............................................ 05 nrtn iJruJ Labo_. helpers3 ............................................... 18 16 ~ u ,J 
rldlnlcI",il ...................................................... 06 () 1tf'J ~6uJ Industry Speclftc 1 (Skllledl4 ............................... 17 i :}-trl IJ-1J1 

O1IICI WOI'II_ • Industrv SoecIfIc 2 ............................................... 18 t 1( .NI 1r:1 rP 
Skilled OIIlce CI. •.• ".nogr,pher, typists. word 

i IlrocellOrs) ............................................... , ......... 07 n. Industry Speelflc 3 ............................................... 19 

'" rI1 
1 ,t,J 

Unaldlled 0IIIce (I .•.• messenaers. helpers) ......... 08 DJ; Industry Speclftc ................................................. 20 '2.,0 n'\ '20,-1 
Sal •• Wol1r_ I TOTAL '21M 2., uS 

SoecIallzed SIIe, ................................................ 09 0'1 
Silea Asslstantl .................................................. 10 10 

1 A man.ger held. the emell manulaclu"nD buslnels of 8 lecllon of alallJllr bUllnes. and. on hlslher own behalf or Ih'l of Ihe proprietor. plans dlrects,nd coordinates the activities ollha business. Tasks Include: 
ol,nnlng. making budgetary esllmates. negotiating wHh luppllers Ind customers. hiring of personnel and managing dally operallons. 
2A technician applies ,echnlcal knowledge and princlples to identify Ind solve problems arising In the course of work. He/sha organizes maintenance and repair work. and Inslallallon of machinery. Supervises 
'!!Iorkers 
3Laborers and helpeF1l perform simple and routine tasks which require the use 01 simple hand·held 1001 •• or they undertake product sorting and simple hand assembling of components. Tasks usually consist of lifting. 
loading. unloading. washing. polishing, packing by hand. etc. 

"These workers would Include loeclflcally skilled employees. ludl as carvers for the furniture Industry. a maslerdlef lor food proceSSing, or a highly skilled lailor for clothing. 

LABOR QUESTIONNAIRE ,.~ PAGE 23 



I 5. LABOR MARKET QUESTIONNAIRE . - I 

Plrt A; Current Labor Force Structure ::::J 
Food Housing Clothing Transportallon Bonus lor Bonus for Other 

Allowance Allowance Chrlslmas. 13th Productivity. Merit 
SPECIFY; f 2.'119-:1' 0 month bonusor or Profrtability 

~rmanenl bonus 
7. 

'X~ , " ~ .~ (..I ~ WIlIt Is Ihelola'.mount .lIoeIled to ~');I.\~ e.ch of the .. :::;:lnll categories? 
(AMOUNTIMO 

8. Are Iny of yoUf employee. members of tlabor unIon? 9. WIlli fraction? 

YES ....................................... 1 
NO ..................................... _2 1::::09) 

I~~TI 
(%) I e'~~~~ I 

LABOR QU£STtONr.tAIRE 
.. ~ 
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r:=- s. LABOR MARKET QUESTIONNAIRE 

I Part B: Adlvlly In the list Ye., 

t. How mlny permanent employ ... did you hlrela.1 year? 

NO. OF WORKERS: lez{'& l 
2. How many permanent workers did you lire or lay off la.t year? 

NO. OF WORKERS: I~ =n 
3. How much •• YlIf1InOl ply did you hay. 10 pel' In tolallo tha., work,,.? 

AMOUNT: [ n 
4. How mlny permanent workers qu. or abaconded 1.lt year? 

NO. OF WORKERS: e·,1 
5. How many work'l'Irellred 1111 Yllr? 

NO. OF WORKERS: sl 
I. How many pennlnan! work,rslen beOlua, DIllin, .. ? 

NO. OF WORKERS: 1- ~ 1 
f. How many work,,, died , •• t year? 

NO. OF WORKERS: -1-1 
IF THE ANSWER TO QUESTION 7 IS NOT 0, THEN Fill IN THE TABLE ON 
THE NEXT PAGE (QUESTIONS 8-16). OTHERVVlSE, SKIP TO SECTION 6. 
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I S. LABOR MARKET QUESTIONNAIRE 

[ Part B: Actlvlly In the last Yeer "] 

8. 9. to. 11. t2. 13. 14. 15. HI. 

PIe.N m.lt •• ht of 1ft the Whatw.,lhe What type of How old was How many years had How much did Have you hired How long did H 00 you Intend to 
perm.nenl worltel'llin rOIlr IIrm sex oftl>ls worlt dldlh .. thlaworlter he/she been worltlng for your lirm pay 10 someone else 10 take you to lind hire a 
who died In the pisl yell. worlter? person do? wh.n he/she yourftrm? this person', do this person', and hlr.tl>. replacemenl? 

died? family In the lob? replacement 
tF RESPONDENT IS MALE ......... ! READ GET NUMBER OF form of death (since Ihe 
RELUCTANT TO MENTtON FEMALE ..... 2 OESCRIPTIONS MONTHS IF lESS THAN benefit. or yES .............. ! person's death) yES ............ , 
NAMES. LIST AS PERSON II. BELOW AND 2 YEARS funeral eosls? NO ................ 2 NO ............. 2 
ETC. CODE (= 161 (=NEXTROW) 

ACCORDINGLY IF NOTHING, 
PUlO. 

NAMES SEX AGE YEARS MONTHS AMOUNT WEEKS 

1. pzt 108 g -~, - ~tlv --8- \\ ~ &l~ .l1J..M2 -A. \'3 - 814t _6.\1"" - &lfJ 
2. - £>'Z. - \ 

3. ... R'J "" 

•• -II. ~ --
15. - R.f"" 
s. - R~- . 

.- R:+-
, 

7. 

8. - e"l -- R' . - - - . - - - - 1f'.2.tR'f6 , 9. 

WORKER CODES: 

Production Wotter 
Foreman and supervisor ............................ 12 
Electriclan. plumber. welder ....................... 13 
Machine maintenance and repair ............... 14 

"'.n.,.,. 
Employed man.ger ...................................... l 
Proprietor ( .. m.nager) ............................... 2 

Me. Worlr". 
Skilled offlce worlter ..................................... 7 
Unskilled omce worlte, ................................. 8 
sal .. Wotter 

SelYlc. Wotter .......... ............................... 11 
(I. ••• dean.rs. guards. food prep and servers) 

Machlner operator or assembler.. ............... 15 
laborer. helper ........................................... 16 
Industry Specific 1 {Skllled) ....................... 17 
Industry SpeCific 2......... .. ......... 18 
Induslry Specific 3. .. ............ 19 
Induslry Specific 4 ...................................... 20 

ProfessIon" (Require, UnIversIty ""rea) 
EIIOW-... . ...................................... 3 
Phyllcll,c:tenlisl ............................. <I 
Accoun1.nI. eeonomlll. programmer ............ . 

m.lhemallCllII .. 

Specialized Illes wol1<er .............................. " 
Sales asslslant... ........................................ 10 

rechnld"". .................. 11 

LABOR OlJEsnONNAtRE PAGE 26 
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I e. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

I Part I: AcqulsHlon 01 CapHal Stoclt 

PROVIDt!! THI! FOllOWING INFORMATION FOR MAJOR ACQUISITIONS OF CAPITAL STOCK (INVESTMENTSIIN EACH OF THE THREE CATEGORIES SINCE THE TEAM'S LAST VISIT IN ,It,: 
Lind Buikllngs Equipment 

1. uld you buy any I.nd, building. or equipment In Ihl 1 .. 1 
yair? fl1.& lL r2.~1-a,C3 P2..·f-~ J e 

YES ........................................ 
NO ....................................... 2 

2. If you bought, willi! WI. lI1e amount oIlha Investmenl? 
P2.;1- G.'Z.L 'P ?.. '1- 0- '2.. (3, P 'l... ·f (J..1...1E 

3. WIlli! WIll the fomI oIthla IcqullHlon? 
Purdl ........................... 1 
L ................................. 2 

(9.3 L - 9-.1 r-. -- B-1e (IF 2 TlfEN =- PART III .-
4. WIlli! MIte the lOUICII 01 fund., Ind willi proportion came 

from each 0I1h8 followtng Cllegorlal? (MAKE SURE THE Percent 0110111 funds apenl? Percenl of lotal funds spent? Percenl of lolal funds spent? 
TOTAL OF CATEGORIES A·K IN EACH COLUMN ADDS 
TO 1(0) 

" " % 
(I) Company retlined •• mlng. 

9'2.1- a. If Itt- P2.~o.4kA p '2. 1-B-1.; (I. 'E' 
(bl PalSonll.lvlng. 

I?L - 1'1,R - 'Se -leI Borrowed from Friends or Ralltlva. - c.L .- c.1J. - C.".€. 
(dl Bank Loan - J)L. - a>~ - ~E 
(a) Bank overdraft 

.- €L - Errs - 615" 
(/) Supplier Credit - 1=1- - t=B ...... 1==f5 
(II) Borrowed from Money Lender - ~L - G-::B - c:;..e- I 
(h' Holdong company or parent oompany 

Jl'- - RB Nt: I - -(., SI" 01 equity - :J:.'- .- ~ - :rE 
(II Newp.tlner 

-:f'I.- - :rR - :JtE ~ 

(kl Other ISD8CitY: P;2.1--BLtko \ - kl- . - kB - k-e - -rL - 'rB - '/€ TOTAL 
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I e. FINANCIAL MARKETS AND CONTRACTUAL RELA TlONS QUESTIONNAIRE . J 

I Part I: Acquisition of CapHal Stock 

LOOK BACK AT THE TABLE ON THE PREVIOUS PAGE. IF ANY EQUIPMENT PURCHASES WERE MADE THEN ANSWER THE QUESTIONS ON THIS PAGE. 
OTHERWISE SKIP TO QUESTION 11. 

5. "the equipment WIS purchased with. cummcy other than that ofthls country, what cumlncy was 
•• nd how mudI did you pay? 

USS ....................................... 1 
GERMAN MARK .................... 2 
FRENCH FRANC ................... 3 
JAPANESEYEN .................... 4 
BRITISH POUND ................... 5 
CFA ....................................... 6 
SWISS FRANC ...................... 1 
OTHER .................................. . 

SPECIFY: e z.. g G- 5' 0 

AMOUNT: I,t.&&-s-A I CURRENCY: I ~ 2.-~efo'l 
I. WII the equipment new or used? 

NEW ...................................... . 
USED ..................................... 2 
MIXED ................................... 3 

lf1!.3&61 
7. Was the equipment Imported or locally produced? 

Foreign .................................. 1 
Loeal ...................................... 2 
Mixed ..................................... 3 

I f2.tt:t11 

FINANCE QUESTIONNAIRE 

II. Whal was the purpose of the Investment In equipment? 

PRODUCE SAME PRODUCT, 
IMPROVE PROCESS ................... 1 

PRODUCE SAME PRODUCT, 
,1100 TO CAPACITY ...................... 2 

[f~B (9.-g I 
INTRODUCE NEW PRODUCTS ........... 3 (=>PARTIU 
PRODUCE OIFFERENT VARIETY 

OF SIMILAR PRODUCT ............... 4 
REPLACE OLD EQUIPMENT WITH 

SIMILAR ONE ............................... 5 
OTHER ................................................. 6 

(SPECIFY: f '/.... g 6-8 0 

9. How hat the cost of production (per unit of outpul) changed with the new equipment? 

IT IS HIGHER THAN BEFORE ..................... 1 
IT IS ABOUT THE SAME AS BEFORE ......... 2 
IT IS LOWER THAN BEFORE ...................... 3 

I Pl&t9-'t I 
10. How has the quality of the product changed with the new equipment? 

IT IS HIGHER THAN BEFORE ..................... 1 
IT IS ABOUT THE SAME AS BEFORE ......... 2 
IT IS LOWER THAN BEFORE ...................... 3 [fiZ~'ol 

PAGE 28 
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e. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

r Pitt I: Ac:qulsijk)n 01 CapHa' Stock 

t t. llItt,.., InCIIIIII we", 11M h.ve dllCllllud some of your IlMIltmenlt. Now we would like to 
~ the IlICCKd Ind discull Inylnvestmenls you madll In thlllllil IIvIl YIIIIS. W. would also 
.. a to .now Ibout Invttttmenlt In your ftrm mlde by • holding company or parenl company (1.11., 
'roo "Illd lind or building. from a holding company). 

Whit was the lmOunt oIlnveslmenlln lind, buildings .nd equlpmenlln made In .ach each of Ihe 
following ye.1S alnce 1990? 

_ .... - _v._IIlII" <:'1'''IIfI~, .. 

90191 p:t'l(9.\\ At.. p ~., &\\ M1> (J 1-q8. \\ ~ 

91192 .. 0l- ... P.,<6 - Q,f! 

92193 ... C t.- -e-S -Gt: i 

93/94 -~\.- -~~ --'p£ 

COMMENTS: f ~ 1 a \ \ c. 

12. Hive roo IOId PI" 01 your lind, buildings or equipment since 1985? 

YES ....................................... 1 
NO ....................................... 2 

I~k <\ (l \1,-.; J 
I". PART II OF QUESTIONNAIRE) 

FINANCE QUESTIONNAIRE 

For the most recent sale: 

13. Wh.t YI.r did It take place? 

14. Wast"l sal •... ? 

Land ....................................... 1 
Buildings ................................ 2 
Equlpmenl .............................. 3 

t 5. What walth. seiling price? 

lEI. If the 1.1e was eqUipment, why wa.1t sold? 

exCESS CAPACITY ...................... 1 
REPLACEMENT ............................ 2 
LIQUIDITY NEED ........................... 3 
CHANGE OF OUTPUT MIX ........... .. 
NO DEMAND FOR PRODUCT ...... 5 
OTHER .......................................... 6 

(SPECIFY: p1... '" <9..L 6 0 

YEAR: [ -=oJ 
--=, .. iil 

-----, 

AMOUNT: -If 

-/0 
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•• FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 

Part II: liquidity/Cash Flow 

1. AIIhmI have ClI" now (liquidity problemsll'lome lime. How many limes In Ihe pasl yelr hive 
you hid Cllh!low (Ilqukllty) problema? 

2. Whit did you do about It? (MULTIPLE ANSWERS ALLOWED) 

SOLD OFF RAW MATERIALS ........................ 1 

TIMES: [p~ll 
SOLD SOME EQUiPMENT ............................. 2 
BORROWED FROM BANK (OVERORAFT) .... 3 
BORROWED FROM BANK (LOAN) ................ .. 
USED PERSONAL CASH RESERVES ........... 5 
BORROWED INFORMALLy ........................... 8 
TOOK CASH ADVANCES FROM CLIENTS ... 7 
OBTAINED SUPPLIER CREDIT ..................... 8 
OTHER ........................................................... 9 

(SPECIFY: "3 0 0.-2.. 0 

FINANCE QUESTIONNAIRE 

ce'9-~J 
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e. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Partll!: CredH 

NOTE: TRADE CREDIT IS HOI THE SAME AS TRADE DISCOUNTS FOR LARGE VOLUME ORDERS OR GOOD CLIENTS. IT IS ACCOUNTS PAYABLE AND 
RECEIVABLE FROM SUPPLIERS AND CLIENTS. 

1. 

2. 

Whit I. ),our currenl outstanding b.lance owed 10 .lIluppllere (accounts payable). including 
luppllers 01 capital equipment? 

AMOUNT: I f>~~i(i IJ 
Whit It the current .mount due 10 you from all!uppllere (prepayments made for good! or 
.. rvk:el to bII delivered laler)? 

For •• en oIlh. !Dureea of credij billow and In 
tsrml 01 alilhe credit you could obl.ln. plea .. 
• ns~r quesllon 5 .• then renk •• ch souree of 
credM ullng the .cale provided In term, 01 
'ccet, .nd cosl: 

'II a.nk souree. 

1. Overdraftt 

2. 

3. World! 

4. Other 

AMOUNT. 

[P~~ls:LJ 
5. HoW h., the ,hulilion dlllnged sinolilaal 
y.ar? 

Improved .............. 1 
Woraened ............ 2 
No Ching ............ 0 

-- R-g 

fiNANCE QUESTIONNAIRE 

3. Whallt Ihe currenl outslandlng balance due to you from all cllen!s (accounts receivable)? 

AMOUNT: I f31 gt3] 
.. Whalls the current amount owed 10 all clients (prepaymenls for goods or services to 

delivered)? 

AMOUNT: rPitt9.iJ 
e. Acee •• 1. Cost 

V.ryEesy ............ 1 Very Easy ............. 1 
E •• y ..................... 2 Ealy ..................... 2 
DlfllcuH ................. 3 Dlfllcull ................. 3 
Very dlfftcuH ......... 4 Very dlfftcuH... ....... 4 
ImPOssible ............ 5 Impossible ............ 5 

I. 
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I t. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Part IV: BOrrowing from FOlm.llnslHutlons 

ASK THE FOLLO'MNG QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS: 

,. Doet lilt ente'llriM cunrently havI any overdraft facllhlea? 

YES 
NO ....................................... 2 [p3£Q=t] (~ 1) 

2. In how man, bankl do you have overdraft fletlMlta? 

NO.: f3 zfriJ 
3. WIlli! Ie the cunrent balance owed In an overdrafts? 

AMOUNT: 
[e:~i~31 

1. 8. 

How many loll' Whllis Ihe tolal 
laanldo you current oulstandlng 
hive balance 01 loin' 
oulallndlng? dUll? 

IFNONE.~ LOCAL CURRENCY 
NEXT LINE 

INSTITUTION TYPE AMOUNT 

I. Blnk, 

P31..RI&1 ~'~'2R,~ 
2 Non-blnk IinandallnslMu1lons ( •. g .• cradn unlonl, .Ic.) 

R..2. R'l. 
3 OoverM18nl Programs .nd Similar FacflKles 

R.'i {1('3 
... Other . 
~ 1<'-1 4(y (Speelfy ) 

FINANCE QUESTIONNAIRE 

4. WIIatll the cunnllnleresl rate on overdrafts? 

PERCENT: 

5. Whilis the maximum amount of your overdraft facility? 

AMOUNT: 

8. How often do you have to renew the overdraft facility? 

Monthly ................... . 
Annually ................... . 
Other ...................................... 3 

(SPECIFY: e 31.. 0-6 0 

II. to. 

For all loans WIIal was this collateral? 
outstanding. what (MULTIPLE ANSWERS PERMITTED) 
was Ihe lolal valuill 
ollhe collaillral LANDIBUILDINGS ......................... t 
requlrad? EQUIPMENT ................................. 2 

COMPANY ASSETS ................... 3 
(SUCH AS STOCK) 

OTHER ...................................... 4 

(SPECIFY: f!. 3 Z f2 \, a " l-&- ~ 
AMOUNT 

I P '·n.RIG. 'I p '" '2. Rl 6-.1 \J 
1l1.. C1.. 

R.3 Il'<. 

R4 tRl.f 

"'~ 

IP3'~<9-;] 

I P32.ai] 

I P3?-.8- 6' I 

o . . .f/?. '3 aO 
I I 

-d<.q.do 
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,----- e. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE - 1 
--_._--

Part IV: Borrowing from formallnatltutlons 

t' . Do you hevt .", Iolnt denomln.ted In • foreign currency? 15, WIly did Ihe IIrm not apply tor a loan last yaar? 

YES '''''" .. "'', ...... " •. ,'',.,.,, ...... t 
NO ........ ,'''''" .... " ............... ,,2 

INAOEQUATE COLLATERAL" .... " ... ,," 1 
OON'T WANT TO INCUR OEBT .... " ..... 2 
PROCESS TOO DIFFICULT ." ... " ...... ". 3 

CPii 8- IS-1 . [£336.\\ I 
DIDN'T NEED ONE ..... ""." ................... 4 

n. HH IIIe anlarpr\$e applied to In In.tRllllon tor I lOin In the 'a.1 year? DIDN'T THINK I'D GET ONE ................. 5 
INTEREST RATE TOO HIGH ....... " ...... G 

YEs .......... "." ........ ""."."",, .. f 
NO "" ... " .... " ................. """,2 (= 15) [ - It I ALREADY HEAVilY INDEBTED .......... 7 

OTHER .................................. " .. " ..... " .. 8 
f' " '3 n , !) 0 

(SPECIFY .-:.. U\. 
t s We. Iha application IpproVed? 

YEs .... """ ..... ".".""".,, .. ,, ..... t 
NO ........ " .......... """.",, ........ 2 
DON'T KNOWYET." .. "" ....... 3 

[ -= 1:3 I 
t.. "no, what institution rejected the applk:lllon Ind why WI. n lljeded? 

(I) INST1TUT10N: e ;:3 3 0... 14 (J I 

REJECTION REASON: P "1,.~ 6., 4 fl '2.. 

Ib) INSTITUTION: f? '3 '3 fJ... I <.f B ) 
REJECTION REASON: e '3 3 G. /4 S'L 

=> NEXT SECTION 
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-" 

•• FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUeSTIONNAIRE I 

Part V: Infonnal Borrowing - - J 

SUMMARY OF LOANS OR ADVANCES IN THE LAST YEAR FROM NON·INSTITUTIONAL SOURCES (I.e. FRIENDS, RELATIVES, MONEYLENDERS AND FIRMS 
EXCLUDING TRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT). BE SURE TO ASK ABOUT IN·KIND LOANS, E.G. RAW MATERIALS. 

1. Heve fOIl bol'lOWed from friends, relatives, moneylenders and IInnlllw:lulllnglrade credM) In the ",I year? 

YES 2 
NO .......................... . (=> 17) 

2. Wh" dld ,,00 c:tIoose 10 borrow from Ihls Inlonnal souroa? 
(MUlTIPLE ANSWERS ALLOWED) 

More fIIvOIIble Inlete.1 rale ... 1 
Eilier IonnaIHIe .................... 2 
No con.laral required ............. 3 
F1ellble p.~lck .................... 4 
OIlIer ...................................... !'i 

(Specify: p.3Q (J.,ILo 

3. 

Whit Ire the current 
balances due on 
lOins from 1 .... 11 

SOUroal AMOUNT 

1. RetllhrestFrlends P3~f()<9 3 

2. Moneylender Rz. 
3. Inform.1 Group 1(3 

4 S Il0011811 12.4 
5. Clients R.f 
II Other (Describe) 1<C' 

Pl'1R G () 

FINANce QUESTIONNAIRE 

. [f348,-1 

[P3qQ~J 

4. Whal weAl your lotallntenell costs on these loanl? 

Tolal Interesl Cosls I I Period I . I 
(Amount) f' 3 '10- i.J II ~:~~~L::::::::~ f.3 tt(9.. "\6 

5. What was the collateral? 

LANOIBUILOINGS .................................... 1 
EQUiPMENT ............................................. 2 
COMPANY ASSETS (STOCK) ................. 3 
NONE ........................................................ 4 (~7) 
OTHER ..................................................... !'i 

SPECIFY: £ '3 £{ 61 5' 0 

II. What Is the value of the collaleral? (AMOUNT) 

1. How long have you known the lender? (YEARSIMONTHS) 

8. Are you currently a member of an Inlonnal group? 

YES 
NO ("" NEXT PART) 

9. What Is Ihe amount of Individual contribullons each lime? 

AMOUNT: 

10. Old you borrow from the group In the lasl year? 

AMOUNT: 

I piiosl 

[f~14t(ii I 
r- ~ .=-~J 

. .• ;fill 

[ -g I 

[ -,1 

,- -10 I 
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I. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE -] 

Part VI Informal lending 

SUMMARY Of LOAN BALANCES GRANTED BY THE ENTERPRISE OR ENTERPRISE OWNER. EXCLUDING FINANCIAL TRANSACTIONS FOR PURCHASE OR SALE 
(I.E. TRADE CREDIT), BY LOAN RECIPIENT. BE SURE TO ASK ABOUT IN·KIND LOANS AS WELL. E.G. RAW MATERIALS. 

FINANCE QUESTIONNAIRE 

RelallvesIFnand,' .0' 

SUOllIIe,2 ................ 02 

Cllanls2 .................. 03 

EmpIoY",3 ........... 004 

Other enterprises ... Oil 

OIher ...................... 08 

I. 

Whit are the cun-enl 
balances dua from . 
.. ( , ... 

AMOUNT 

t Relatives/Friends VVho Are Not Also Suppliers. Clients, Employees, Or Other Enterprises. 
2 Excluding Trade Credit 
3 Loans other than simple advances on salary 

PAGE3S 
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•• FINANCIAL MARKETS AND CONTRACTUAL RELA liONS QUESTIONNAIRE -, 

Part VII: Depot", In In,IHulion. -- ::::J 

t. Do you h .... 'flY ofltle foltowlf19.ccounls? 

YES 
NO ............................................................... 2 

(I) Checldf19 [f~,Jf] 
(b) Savings I .B 
(e) Foreign Exdllnge I c 
(eI) Foreign hnk Account I !P 
(e, Foreign Exdllnge Retention Account I € 

2. Doel Ihe ftrm hokt I rorelgn exdlange ICCOUnl? 

YES ....................................... 1 
NO ....................................... 2 I (>36 G.-L] 

3. H .... Jou .cqulred any of Ihl followlf19 IInanclal ...... In Ihe ... , year? 

YES ....................................... 1 
NO ....................................... 2 

(I) ,hi,.. In other enlerprIHa? 

(b) depotn Iccount. In foreign 1n.IMutlon.? 

(e) Ire.sury bills? 

lei) bonds 

(I) OIher (SPECIFY _______ -I 

FINANCE QUESTIONNAIRE 

I f36B--3111 
BI 
cl 
iPl 
(I 

\'. 
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I T. INFRASTRUCTURE QUESTIONNAIRE 1 

1, HIt ""'" '*"' any Improvement or deterlorallon In Iha provision of Ihe following In the last year? 

IMPROVEMENT .. " .. ,"" .. " .... ''', ..... " .... , t 
DE1l:RfORATION ... , "", """,, ....... , .... , , .. 2 
NO CHAHOE , .................. "" ...... """ ...... 3 

fl' .leetridty? 

1 e3 ',rCi I n I 
(b) waler? 

1 131 
(e) ,",!girt tranaport (raMrolda, barg .. , trucke)? I cl 
fel) trln.porl tor worke"? 

1 ~I 
(t) INds? I EI 
(I) .. ~""? I r-I 
(0) handling fIIcIIRIes 1IIIr Ind eel porta? I GI 
(hI wasta dlspotll? I li 1 

m other (Spedfy: ~ 3;f. (j. i 0 
I I 1 

I n2J 
(I) MCUrIty? 

INFRASTRUCTURE QUESTIONNAIRE 

2. In the last year, hava you acquired or constructed any 01 the following Items or begun doing any 
of Ihe fol/owlng actlvilles? 

YES 
NO 

(a) generators? 

(b) wells/cisterns? 

Ie) CBl\lllafkle-lalklelRadlo 

(d) roads? 

(a) transportallon for worl!alll1 

(f) waste disposal? 

1 
2 

(g) loading/unloading labor for the ports? 

(h) freight transport? 

(I) security? 

01 other? 

ISPECIFY:_ f2 t c1- 'L () 

, .;~ 

[P3'r-G-llJ I 
I .sl 
I c.. I 
1 ::p I 
I EI 
I f I 
I (;1 
1 H 1 

I X- I 
j 
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e. REGULATION QUESTIONNAIRE - J 

,. How muc:h comptIIy bill do you pay per yelr? 

Centnli Govemment 
1~3g&O 

2. How muc:h •• Iet 01' vafue..addad IIX (oulgolng) Ire you lubjed 10 per vear? 

Centnli Government 
[f3 8 S-1-1 

3. How much excite t.x do you pay per year? 
(IF YOU CANNOT GET ANNUAL FIGURES THEN GET MONTHLY FIGURES) 

Central Govemmenl 

,'--p-::s 6-(}'-3-:"1A I per I f'3 2 ~3 B I 
(unH 01 me.,ure) 

4. Wluliamount "plid per year In lOCllI AuthorHlel It!lNlce chlrg .. ? 

lOCllI AuthorItlel AMOUNT: 

15. Wh.t w •• \tie totlllmpol'! duty PIlei lilt yair on: 

Imported CapHaI Equlpmenl 

Imported Inpuls 

tI. How much did you p.y In Indutlliel Training Levy laat year? 

AMOUNT: 

1. How mud'l did you PlY In levy 10 the Bureau of Standards 1,,1 year? 

AMOUNT: 

REGULATION QUESTIONNAIRE 

[$i8tiy-' 

I f~gi9-illl 
I P38<9-.s13 1 

I f 3 g(9-6 J 

I e.'l'l? ~ I 

S. Are you Iocaled In an Export ProCIIlslng Zone or are you part of \tie Mlnufaduring Under Bond 
Scheme? 

YES 
NO 

1 
:2 

"~ 

[f3'6t9-~ I 

PAGE3S 
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II. REGULATION QUESTIONNAIRE 

ASK QUESTIONS 9 TO t3 ABOUT EACH LICENSE LISTED 9. 10. 11. 

Old you obtain or renew How many of How much did 
Iny of Ihese licenses In Ihese licenses Ihe govemmenl 
Ihe pasl year? did you hold charge In lolal 

THESE MUSr BE CUSTOMIZED BY COUNTRY, AS SOME lasl year? 10 oblaln or 
COUNTRY MAY NOr REQUIRE THEM.: OBTAIN ........................ 1 renewlhese 

RENEW ........................ 2 license? 
NOT APPlICABLE ....... 3 

(~ NEXT LINE) 
NUMBER AMOUNT 

Reoilirar of Complnlel P3t1fRH~' 14"~tlRI(;l.'O {)~qR\9-\\ 

Kenyl Burelu of Standardl R'2.. 
NSSF rR~ 

OccuPIIIonII He.1II! R.~ 

Tred,llcen .. Rs 
GenerallrrtlOlt llcen ... Rc 
SDId1Ic IrrtIOIt llcen ... l (Speclfv Caleoory) P 3 '1 R,:t () rR.+ 

SDId1Ic ImIIort llcen ... 2 (Speclfv Cateooryl r.3 a, R.. 'B () R...~ 

SDId1Ic Import llcense.3 (Speclfv Clleoory) (' 3 °1 R q 0 r:>'~q t<OJC9-11J -. -. 

SDId1Ic Import license ... (Speclfv Cateaory) P J'l R A 0 P 1'1 Rltl9--'t P301RJltUc 

Other 111 ISpeclfy) P3c1l ~ B 0 R~ Rp. 

Other 121 ISpeclfy) p3q Rc 0 f2c. ((e. 

Other 131 (Specify) P '3 "I R.:1> 0 RJ) Rt> 

REO\.JI.ATlDN QUESTIONNAIRE 

12. 

How much In total did you pay 
for Ihese licenses If you 
Include rees for ass Is lance. 
agenls' fees and extraordinary 
paymenls? 

AMOUNT 

P3QRl &\1-

P3~R~ S-/?. 

J73Q} RA e. 11.-

~B 

Rc 
rR1) 

13. 

I 
How long did H lake 10 
acquire ... [ .... J, .. 1 

I 

WEEKS DAYS 

s?~Cl\it\Gll I "1'\~'~ 
~\II, 

(I'~q {t'L! I<"~" 
~1..9-1\i 

--

I" 

"3"R'3l9- l "1 
e 3t) ~419- iy 

r ~qR.Ofe..llf 
f' 3 q R.il t9-ItJ 

£8 
'Re.. 

1<.0 
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ASK QUESTIONS 14 AND 15 
ABOUT EACH REGULA nON 
LISTED BELOW 

REGUlATION QU'eSnONNAIRE 

14. 
How hive the followlng 
regulations changed In 
the last year? 

Improved ................. l 
Worsened ................ 2 
NoChange .............. O 

~~ 

•• REGULATION QUESTIONNAIRE 

15. 

How sevens a problem 
ans Ih ... regulations 
lor your firm now? 

«, 

ASK QUESTIONS 16 AND 17 
REGARDING OBSTACLES 
AFFECTING FIRMS' ABILITY TO 
TEMPORARilY REDUCE 
PRODUCTION 

(a) 

40r<~O 

ASK QUESTIONS 18 AND 19 
REGARDING FACTORS AFFECTING 
ENTERPRISES WISHING TO CLOSE 
DOWN 

Ca) Govemmenl restrictions on 
seHlng Ihe enterprise or 
Iransferring assets 

(b) The legal process of bankruptcy 
or liquidation 

(e) Governmenl restrictions against 
firing worl<ers 

(d) Trade union restrictions against 
firing walkers 

(e) The cosl of firing wolkers 

16. 

How have the lollowlng 
obstacles affectIng your 
ability to temporarily 
reduce productIon 
changed In Ihe last 
year? 

~ .. 

18. 

How have Ihe following 
factors affecting 
enterprises wishing 10 
close down changed In 
the lasl year? 

Improved ................ 1 
Worsened ............... 2 
No Change .............. 0 

f4o~€(J.18 

- £F-
- 1(&-

- R H-
- R"I. -

17. 

How .. vensa problem 
ans the .. obstacles lor 
your ftrm now? 

Not a problem .......... 1 
SI/ght problem ......... 2 
Moderate problem ... 3 
Large Problem ......... 4 
Savens Prob!em ....... 5 

19. 

How sevens I problem 
ans these factors for your 
firm now? 

Not a problem .......... 1 
Sligh. problem ......... 2 
Moderate problem ... 3 
Large Problem ........ .4 
Severe Problem ....... 5 

fLfOfCE(j " 

- I!r= .. 
- RG--
-RH -

- RI-
,.~ PAGE 40 
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I I. REGULATION QUESTIONNAIRE 

ASI( QUESTIONS 20 AND 21 ABOUT 120. 
THE FOlLOWING REGUlATION 
CATEGORIES How havilltle foblng 

problems changed In 
the last year? 

(e) Governmenl Rutrlctlonl On 
AetlYMIeI 

Investment Bene"" 

COlt. 

Llcen ... 

A' ROO 

REGUlA liON QUESTIONNAIRE 

Improved ................. 1 
Worsened ............... 2 
No Change .............. 0 

r 

f!.O 

21. 

How .. vero a problem 
are lhe .. regulallons for 
yourflrm? 

Nol • problem .......... t 
SHght problem ......... 2 
Moderate problem ... 3 
Llrge Problem ......... " 
Severe Problem ....... ! 

1611..1 
1.. <9. "LI 

-Ro 
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[ •• ADJUSTMENT QUESTIONNAIRE 

ASK THE FOLLOWING 1WO QUESTIONS ABOUT THE BUSINESS FACTORS lISTEO BELOW: 

L.f2fto 

ADJUsmENT QUES110NNAIRE 

HoViha". the following 
thlnge changed In the IISI 
year? 

Improved ................. 1 
WOnlened ................ 2 
NoCh.nge .............. O 

How ,evere a problem are 
these factors for your firm? 
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I t. ADJUSTMENT QUESTIONNAIRE - I 

2. What alll your three biggest problems this yaar? 

NOT1!: DO NOT READ OFF THESE CATEGORIES. LET THE RESPONDENT ANSWER, THEN CODE. IF RESPONDENT CANNOT ANSWER, HAVE A DISCUSSION. 

OWNERSHIP REGULATIONS ......... : .................... 1 UTILITY PRICES ................................................. 11 
TAXES ................................................................... 2 CREDIT ................................................................. 12 
GOVERNMENT RESTRICTIONS ON ACTIVITIES 3 NO DEMAND ........................................................ 13 

. ClAINING INVESTMENT BENEFITS ..................... .. ACCESS TO FOREIGN EXCHANGE ................... 14 
LABOR REGULATIONS ........................................ 5 COMPETITION FROM IMPORTS ......................... 15 
DIFFICULTY IN OBTAINING LlCENSES ............... 8 COMPETITION FROM LOCAL FIRMS ................. 16 
CORR.UPTION ....................................................... 7 UNCERTAINTY ABOUT GOV'T INDUSTRY POLICIES 17 
PRICE CONTROLS ............................................... 8 LACK OF SKILLED LABOR .................................. 18 
LACK OF eUSINESS SUPPORT SERVICES ....... . 
LACK OF tNFRASTRUCTURE .............................. l0 

OTHER ........................ 7J .................................... 19 

(SPECIFY: r 4 3 e.. 0 

f FIRST M'C\8t, 4 I SECOND f if 3 & 2. I THIRD J 
P43G.i p':t

3
G.3 

ADJUSTMENT Ol1ESTlONNAIRE PAGE 43 
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I 10, INVESTOR CONFIDENCE QUESTIONNAIRE 

EXPLAIN TO THE RESPONDENT THAT we ARE INTERESTED IN HIS EXPECTATIONS FOR THE FUTURE. 
If 1M! R£Sf"CIHOeNT DOES NOT KNOW, OK SHOUlD BE WRITTEN AS THE ANSWER. 

1. Whit cIo you exped your flrm'l llie. 10 be compared wtth today? 5. What do you expact the cost of foreign currencies to be compared wtth today? 

~r thin lodllY ................................................... 1 
Slme •• 10<1.)' ....................................................... 2 
Higher Ihln lod.)' ................................................... 3 

O pqlfG. \~ '1'lf 6-\~ 
One yelr from now: ThIU yell'1 from now: 0 ~ 

lower than loday ....................................... · ........... 1 
Same "today ...................................................... 2 
Higher than today .......................................... · ....... 3 . t""a 
Nolapplicable ....................................................... ~ . ~~ G- ':)Y 

*l{a.~ ~ 
One year from now: 0 q Three years from now: 0 

2. Whit cIo you expect your flrm's Ieee .. 10 credK 10 be compared with lo<Iay? 

l_r thin todllY .............................................. : .... 1 
Sime .,Iodly ....................................................... 2 
Higher thin lodllY ................................................... 3 (1t. 

f4* 6.2.-
One ye.r from now: 0 ThIU ),ell'1 from now: 0 

f Li 40-2.-q, 

3. Whit cIo you expect !he cosl of credit to be compared with today? 

~r than lodllY ................................................... 1 
Same IS today ....................................................... 2 
Higher than 1o<I1IY ................................................... 3 (\: 

~a.t4 (1..'?> 
One ye., from now: 0 ThIU yell'1 from now: 0 f Lf~(). "? \? 

C. Whll cIo you axpect Iccesllo foreign a.changalo be compared with loday? 

l_r thin lodllY 
Same IS lo<Iay ....................................................... 2 
Htv"e! thin lod.,. ................................................... 3 
Not appllc.ble .......................................................... f-t 

'q4't{ a-4 

Ona ,e.r from now: 0 Three yeara from now: 0 
~lfl\'l').. ~~ 
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I 11, BUSINESS SUPPORT SERVICES 

t. HIs your linn had any ••• I,Ilnce or Informallon .. rvlOls fI'Om govemmenl program. or agencles, 
foreign donor programs or NQo. IlnOl our \llsH la,1 year In any of tile following area,? 
(MUL TlPLe ANSWERS ALLOWED) 

YES ....................................... 1 
NO ....................................... 2 

(I' Training 

(hI Financial ... lstlnOl (Including .. ,lslanOl wKh loan fea.lbility 
lludles) 

(e) Technology 

Cd) Export ... I8I.nOl 

(e) Butlna'l Informllion 

BUSINESS SUPPORT SERVICES QUESTIONNAIRE 

reif58. t 111 

I £1 
[ cl 
I ~ I 
I E I 

2. II the an,wer Is yes 10 one or more 01 the services above, answer tile following quesHons for each 
althe serviOls: 

SERVIce.! 

(a) Name lhe organization which provided tile serviOl. 

~ 45"$.Z.~ 

(h) What was Ihe servlOl pnovlded? 

DESCRIBE: f '1' 5' (5.. 2...B 

(e) Wa, Ihll .. rvlce provided 10 your linn uteM? 

YES 
NO 

f't56..2C. 

II yes, describe the benerrts to your firm's operations? 

DESCRIBE: e 'f S' 8-2."];) 

11 no, what should the servlOl do 10 make It mOI1l useful to your I1rm? 

DESCRIBE: ~ ftf5G.2.£ 
....... -~ 
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r 11. BUSINESSSUPPORTSERVICES 

SEIMCEI2 SERVICE.3 

,.. H_IM OIOlnlzallon whk:l1 provided the •• Nlce. (a, Name the organization whlc:ll provided the service. 

f46C3-zll (J 4-6 0..3 fl 
lb. Whll_ the .. rvIoe p!OVlded? (b) What wal the service provided? 

D£SCRIBE: e 'tee. ''2.. B DESCRIBE: p l{. 6 $-3 £, 

Ie) w •• 1M .. rvlce provided 10 your IIrm useful? (e) Waslhe service provided to your firm useful? 

YEs ....................................... f 
NO ....................................... 2 

Plf68.2..c YES 
NO ....................................... 2 f4·6 19-3 c. 

If yet, detcribe the ~nelit, to your ftrm', opensllonl? If yes, descri~ the benefltlto your IIrm'. operation.? 

DESCRIBE: e 4- 6 (J.. 2.. 1) DESCRIBE: e q 6 (J. 3 j) 

If no. whe' .houkt the "rvlce do to mua " mons useful to your linn? If no. what should Ihe service do 10 make II more useful to your firm? 

D£SCRIBE: P'1 6' 6. 2.1£ DESCRIBE: 'P'1- 6 &3 € 

BUSINESS SUPPORT SERVICES QUESTIONNAIRE 
"~ 
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APPENDICES TO LABOR MARKET QUESTIONNAIRE: 
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES 

INSTRUCTIONS fOR INTERVIEWERS 

WE SUGGEST YOU INTERVIEW 10 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). WHERE YOU HAVE THE NAMES OF WORKERS. TRY TO INTERVIEW THE 
SAME 'NORKERS INTERVIEWED IN WAVE I. PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW: 

1. INTERVIEW AT lEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE fiRM SHOWS EMPLOYEES IN PART A. QUESTION 5 OF THE LABOR MARKET QUESTIONNAIRE. 
8E SURE TO INTERVIEW AT LEAST ONE MANAGER. THESE CATEGORIES ARE: 

M.n"., s., .. Worlrtr 
Employed man., ...................................................... t Speclailled .. lee worke' ................................. . 
Proprietor (n mlneger, ............................................... 2 Salel ... I.I.nl .............................................. 10 

,.,.,te .. /on.' (R~ul"" Unlvwtlty DfIfIrHJ 
Engineer , ........................... , ......................................... 3 

swvtC8 Wotttr ............................................ 11 
(I.e., deane,.. IIUlnI •• rood prep .nd Hrv.,.) 

PhYla! Iclentltt ......................................................... . 
Accountant. economist. pIOflimmer ............................ . ProductIon Worlrtr 

mlthematlclan ..................................................... 5 Forem.n and .upervl.or ................................ 12 
Eledrtc:l.n, plumber. welder .......................... 13 

T"""Id.n ................................................................. : e M.chlne mlinleninot Ind repair .................. 14 
MacIIlneropelitor or •• sembler .................... I!! 

OIfIc. Wotttr Labore" helper .............................................. 1 II 
Skilled ol!k::e WOIfeer ..................................................... 7 Indu.try SpecIftc t (Skilled) ........................... 17 
Unsldlled 0"'01 worker ................................................. IS Indullry SpecIftc 2 ......................................... 18 

Indullry SpecIftc 3 ......................................... I' 
Indullry Speclftc 4 ......................................... 20 

2. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENnCES, FOR WHOM THERE IS A SEPARATE APPENDIX IN COUNTRIES WHERE THEY EXIST. 

3. If THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER. 

LABOR APPENDIX (WORKERS) 
,.~ 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUS-8AMPLE OF WORKERS 

NOTE: JOBILABOR CATEOORIES (QUESTIONS 12-'4, MUST MATCH nlOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE nlE NAMES OF WORKERS. TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

W 1 2. 3. 4. 5. 8. 7. 8. g. '0. 11. 
0 
R EntNlC Old we SEX Whitis When Whit 1$ the hlghe$t What Is Cenyou How long have you How many Areyou e 
K OAIOIN? interview your did you level 01 educetlon you the read end been workIng lor Ihls Yllarswork permanent 
E you Ia.t MALE ..... 1 1ge? lelve completed? hlghe$t write? firm? experience lull·tlme 
R AFRICAN ....... t y •• r? FEMALE 2 school? standard did you have. employee? 

EUROPEAN ... 2 NONE ....................... 1 OI'farm YES ... 1 beloreyou 
H ASIAN ............ 3 YES .. 1 PRIMARY ................. 2 you NO ..... 2 slarted YES ........ 1 
U OntER .......... 4 NO .... 2 MIDDLE SCHOOL.. .. 3 reached? working In this NO .......... 2 

t- M 

f 
SECONDARY .......... 4 

O\~ ~ 
firm? 

8 

rr:I~ 
VOCATIONAL .......... 5 

"k \~ " E TECHNICAl! 

~~ ~~ R 

I ~1.-ty~ 
POLYTECHNIC .... 8 

1Q.1--~ Q.~ '(1--~ ~~ 'l.- ~lji <t PROFESSiONAL ... 7 

~?-s. \ lo?-~ U~"1R~1; .......... 8 ~ D. YEARS YEAR lEVEL .Q,. YEARS MONTHS YEARS <t 
J ~~ 

t 

2 

, 
4 

5 

IS 00 

r 

a 

I 

10 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOBILABOR CATEGORIES (QUESTIONS 12·14) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

:; 12 13. 14. 15. 16. 17. 18. 

R WhJl WI. your lob Whll " your lob now? Whal wal your Job How 8n1YOU Whalls your tolal cumlnl What was your WIlli was your wage/salary 
K when you ,,-11ed In la.t year? cumlnlly paid? Of usu.1 wagel •• lary wage/salary 11,1 year when you started (excludIng 
E IIIIt film? (excludIng allowances)? (e.cludlng allowances)? allowances)? 
R CODE USING THE TIME RATE ........ 1 

CODe USING THE LABOR COOE USING THE PIECE RATE ...... 2 TIME UNIT: TIME UNIT: TIME UNIT: 
H LABOR CATEGORIES lABOR PERCEHTOF HOUR ....................... 1 HOUR ....................... 1 HOUR .......................... 1 U CATeGORIES BELOW CATeGORIES FIRMS' DAY .......................... 2 DAY .......................... 2 DAY ............................. 2 M LISTeD BELOW BELOW SAlES ............ 3 WEEK ....................... 3 WEEK ....................... 3 WEEK .......................... 3 B 

~S 
MONTH .................... 4 MONTH ...................... MONTH ......................... 

E 

(>3&\ .... ~3~\n, ",~\~ yEAR ....................... ! yEAR ....................... ! yEAR .......................... ! 
R 

~? ~ . TIME UNIT AMOUNT TIME UNIT AMOUNT TIME UNIT AMOUNT 

1 1,,~&\bJ\ (l",e-\bq, ~:;&-\'tR n&-~ ~ ~1.9-\& fI ,,:3& \&~ 
2 , 
.. 
II 

IS 

7 

8 

9 

10 

M.II.,.. 
Employed M.n.gerll ............................................................ Ol 
Propri4tlOrll ( •• M.o.I1I' ................................................... 02 

OffIce Worlr", 
Skilled OfIIce (I.e., stenographer, typists, word processors) 01 
Unskilled OfIIce (I.e .• m.sseng.ra. h.lpers) ......................... 08 

Production Worlr.nI 
Foraman and Supervisors ................................................... 12 
Electricians. Plumbers, Welders .......................................... 13 
Machine Maintenance and repair ......................................... 14 

PtorllllsiOll.'. (R/Hfu/", Unlv_ltv DfI1pH) 
Englneell ............................................................................ 03 
Physical Scienlists (I .•. , chemlsls, physiCists) ............... : ..... 04 
Account.n ... economl .... programmers. 

malhamaUcI.ns •• lc ......................... , ........................... 05 
TfH:llnlcl.". 

,.,., Worlr.nI 
Speelallzed Sales ................................................................ 09 
Sales As.lslants .................................................................. l0 

sent/c. W"rlr_(I. •. cleanera, guard,. '.rv.ra) ................ 11 

Machine operators and assemblers. drivers of equipment... 15 
laborers, helpers ................................................................. 16 
Industry Speclfie 1 (Skilled) ................................................ 17 
Industry Speclnc 2....... .. ............................ 18 
Industry Specific 3..................... .. ............................ 19 
Industry Specific 4 .................................. , .... '1" .................... 20 

LABOR APPENDIX ('NORKERS) 
,.~ 
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I APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 
NOTE: JOBllABOR CATEGORIES (QUeSTIONS 12·1.) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

W 19. 20. 2'. 22. 23. 24. 25. 28. 27. 28. 29. 
0 
R 00 you How much Do you How much do 00 you l1Ieelve How much do 00 you Howmuehls 00 you Howmueh How many 
Ie receive I do you l1Ieelve I you l1Ieelve 11I1Insport you l1Ieelve recelvel R? I1Icalve Iny did you gel hOUfS per 
E food recelveper· clothing per ply .flow.nee? per pay Chrtstmas production or lasl year? week do you 
R llIowInee? pay period? allowanee? period? period? bonus? merHbonul? curntntly wolk 

yES ........ ' for thIs nrm? 
N yES ........ ' yES ........ , NO .......... 2 VES ........ ' yES ........ 1 
U NO .......... 2 NO .......... 2 1~2S) NO .......... 2 NO .......... 2 

~1r't {ft.1\ M (~21) (~23) 

{}.1.,1..- ~')...~ 
(~21) 

~~b 
(~29) 

B ~ U. (:}.'l.P ?J &7-> 
X E 

IQ~(j..\G\ Q~&«-' ~~ QL\ ~Vc()..q.: Q~ ~~ R ~"Q.'V IQat AMOUNT AMOUNT AMOUNT AMOUNT . AMOUNT HOURS 

1 

:2 

3 

4 

IS 

II 

7 

II 

II 

10 
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I APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

'[: 30. 

R 00 you CAII'IIIIItIy receive 
K 1"10n-the-f0b 1rI1nIng? 
E 
R WITHIN mlS FIRM ...... I 

OUTSIDE THIS FIRM ... 2 
N NO ................................ 3 
U 
M 
B 
E 
R ~ ~e:3.1) . 
t 

2 

3 

.. 
It 

, 
7 

, 
• 
10 

lABOR APPENDIX (WORKERS) 

NOTE: JOBILABOR CATEGORIES (QUESTIONS 12·141 MUST MATCH THOSE IN THE LABOR MARKET QUESnONNAIRE. 
WHERE YOU HAY! THE NAMES OF WORKERS, TRY TO INTERVIEW THE lAME WORKERIINTERVIEWED IN WAY! I. 

31. 32. 33. M. D~' 
Old you recelv, traIning In th' Are you mlrried? Are you. member 01 , labor Are you. relatlv, olth, firm 
pili? union? own'r or manag,r? 

YES ................. 1 
WITHIN 'THIS FIRM ..... 1 00 ................... 2 YES .................. 1 YES ................. 1 
OUTSIDE THIS FIRM .. 2 00 .................... 2 NO ................... 2 
NO ............................... 3 

~ ,,~:?> 1...- ~ S" e. '> ':.> qS~'?\ f ~G--::;I..\' 
~( 2>b 

v~y~~? ~'. 
S~ 

f 

~ (',C>-3S'" !PO r .Jle,uM,e ~ ~ afo{~? 
(5"(136; lIo-ti ~ #Vcr ~ f'a-~7 
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ENTERPRISE NO. WAVE NO. ,- -- ,- -I I 2 I 

AFRICA 

Regional Program on Enterprise Development 

Wave II 
Tanzania Repla~ements Questionnaire 

(For New Firm. Only Which Were Not In the Original Wave I Sample) 

October 1994 

The World Bank 
Confederation of Tanzania Industrle. and University of Dar es Salaam, Tanzania 

Center for International Business Research, Helsinki School of Economics, Finland 
FINNIDA 

ENTERED BY: VOJ) EO I 
I 

CHECKED BY DATA ENTRY OPERATOR 

REVIEWED, NOT OK: CHECK WITH INTERVIEWERS 

CHECKED WITH INTERVIEWERS: ENTER CORRECTIONS 

REVIEWED AND APPROVED 
L-

{/UJ> jlL 
1 , 

/)1 .J j' ~ , r:i£? ,tr 0, e;, ,/ 

~ .,..' 

.. ~ 



SECTOR: Food ............................... 1 
Textile ............................ 2 
Wood .............................. 3 

L1/J'U I 
Metal .............................. 4 

LOCATION: Dar es Salaam ..................... 1 
Morogoro .............................. 2 
Tanga ................................... 3 

Locll , 
Arusha ................................. 4 
Mwanzl ............................... 5 
Irlngl .................................... 6 

IS THIS FIRM . .. ? 

FORMAL ................................ 1 
INFORMAL ............................ 2 
SERVICE INSTITUTIOM.:

1
3 . 

NAME OF THE FIRM: 0? l"T)r 1 ( ) 

I ~'E'C! , 

ADDRESS: I/o!l D jJ 

//:1Ilo fiB ! t1Jtltx· _Ilzl,l!el{) v-..... -.-............ - .. - ..... ~ .... -.. - ...... -.\ ......... _ .......... _ .. _ ................ -

f//' !l bjJ r C 7ot{/~1 4itit'c~fj) 

TELEPHONES: t/OffLI fell: L2 !/r}1[L3 

TELEFAX: ;/;,1FII X 

OWNER OF THE FIRM:_.+£.?0 ...... ""-'y):.....;:' v_d-:./I_Lt_I _________ _ 

IF INFORMAL, GET HOME ADDRESS:,_-tr-tl..J..t: ...... J 1r~(...;:...t1.:....ft..;..? ______ _ 

RESPONDENT: t l (1IfE .. r 

PERSON TO CONTACT:_--"~~Ci....:(:...:0::..' '!.-'A:....,/ __________ _ 

II 

Have there been any changes In the firm Information on this page since last year? 

YES ....................................... 1 
NO ....................................... 2 " /10 clll1tJI 

INTERVIEWER CODES 
Al-OBAIDI ............................. 1 

I @//7;1 II/i! /Jt/i2 I 
BLANC ................................... 2 
DAHLSTEDT .......................... 3 
KAUKO .................................. 4 
KAKURU ................. ; .............. 5 
KAIJAGE ................................ 6 
LEINONEN ............................. 7 
LUOSTARINEN ...................... s 
LUVANGA .................. · ............ 9 
LUTEGE ................................. 10 
OKOSO-AMAA ....................... 11 
RUTASHOBYA ...................... 12 
ZUBERI .................................. 13 

LANGUAGE: ENGLISH ....................... 1 
SWAHllI ........................ 2 1//(/ L/!,{I0-1 

REPORT REQUESTED? 

YES ....................................... 1 
NO ....................................... 2 I tft~f( e:( I 

IN CASE THIS FIRM WAS HARD TO LOCATE, PLEASE DRAW A MAP OR WRITE DOWN IN 
THE SPACE BELOW ALL INDICATORS THAT MAY HELP TO LOCATE IT NEXT YEAR. 

_s;;\,~ 
(1 

c.:-;-~.; (, ::: 
}I.' .,W -( ' ~ ,-

::''-" 

(J&l c;,i{ 1 



FIRST VISIT 

DATE AND TIME PROPOSED FOR THE VISIT 

DAY MONTH -, TIME 

DATE OF THE INTERVIEW 

TIME BEGUN TIME 
FINISHED 

1/ (rr13 E 6-1 i/r)rT~!v j 
DAY Ii-YEAR l 

/laD I rJ7' RESULT: COMPLETED .......... 1 
UNCOMPLETED ..... 2 
NO CONTACT ......... 3 

I {lO'IRef'l 

IF NOT COMPLETED, WHICH SECTIONS ARE NOT COMPLETED: 

V ofil,-

DATA ENTRY 
DATA ENTRY OPERATOR: ______________ _ 

CODE: 

DAY MONTH YEAR 
CJ 

SECOND VISIT 

DATE AND TIME PROPOSED 

DAY MONTH - f TIME J 
DATE OF THE INTERVIEW 

TIME BEGUN TIME 
FINISHED 

DAY MONTH .1 YEAR 

VvTf1 f& 1- IVOTrltJ ?~ 
&10))/,...11 z RESULT: COMPLETED ........... 1 

UNCOMPLETED ...... 2 
NO CONTACT ......... 3 

I (I(}rt'Gsq 

PLEASE MAKE SURE THE TABLE ON THE NEXT 
PAGE IS FILLED IN COMPLETELY TO DOCUMENT 
THE STATUS OF THE INTERVIEW(S) AND DATA 
COLLECTED. 



SECTION TITLE PAGES UNCOMPLETED ORDER OF RESPONDENT'S COOPERATIVENESS OF 
SECTIONS IMPLEMENTATION POSITION OR FUNCTION RESPONDENT 

(IF NOT IN ORDER) GOOD ............ 1 
MODERATE ... 2 
POOR ............ 3 

1. Entrepreneurship 1-9 I/O of 121 fiJl I!. ff? 1 11 n~ eRR \ 
2 General Firm 10-15 1/ J clJ<- ''2-

3. Competition 16·18 I hi l tt!) 
4. Technology 19-20 

5. labor Markets 21-25 

6. Financial Markets 26-38 

7. Infrastructure 39-41 

8. Regulation 42 .... 5 

9. Adjustment 46-47 

10. Investor Confidence 48 

11 Business Support Services 49-51 \!lIRPR )\ 1/0(' R R \I 
12. labor Market Appendix 52-59 1/(10 r R. \'L . 
General Assessment of the quality of the data \/G (;_.f+ (1. Good. 2. Moderately good. 3. Bad) 

, OBSERVATIONS: V tJ ~(j 

'.>~ 

Iv 



AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT 
WAVE 2 TANZANIA REPLACEMENTS QUESTIONNAIRE (OCTOBER 1994) 

BEFORE BEGINNING THE INTERVIEW, THANK THE RESPONDENT FOR HIS PARTICIPATION AND REMIND HIM/HER OF THE 
REASONS FOR THE INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT 
SHOULD BE MADE ARE LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION 
GATHERED IN THESE QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN 
INFORMATION RELEASED TO OUTSIDERS. 

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW: 

• The World Bank and other donors are interested in supporting the private sector more directly. Information on the 
problems of local business will be helpful in these efforts. 

• In order to know what specific policies and programs will assist the businesses in· your industry. we have to ask rather 
detailed questions. Thank you for taking the time to talk to us. 

• We would be happy to give·you a final report of the results of this study. 

• We will come back to see how your company is doing and whether or not you face the same problems next year. 

IN RECORDING RESPONSES, PLEASE REMEMBER THE TWO FOLLOWING STANDARD CODINGS THAif APPLY 
THROUGHOUT THE QUESTIONNAIRE: (1) WHERE THE RESPONDENT ANSWERS DON'T KNOW THE RESPONSE SHOULD BE 
WRITIEN DOWN AS DK; AND (2) WHERE THE QUESTION DOES NOT APPLY TO THE FIRM OR RESPONDENT, THE ANSWER 
SHOULD BE WRITIEN DOWN AS NA. USE THE NUMBER ZERO OR NIL (0) ONLY IF THAT ANSWER IS REALLY VALfD OR IS 
ONE OF THE CHOICES ALLOWED IN THE CODING. 



,- - 1. ENTREPRENEURSHIP QUESTIONNAIRE I 

Part A: General Business: Startup and History 

R 1. When was this business founded? YEAR: 

r---l u O?/U G 

WRITE A SHORT HISTORY OF THE FIRM FROM STARTUP TO PRESENT DAY. 
QUESTIONS TO BE ASKED MIGHT INCLUDE, BUT ARE NOT LIMITED TO. THE 
FOLLOWING: 

• WHO STARTED THE FIRM 
• ETHINIC ORIGIN OF THE ORIGINAL OWNERS 
• PREVIOUS EXPERIENCE OF THE OWNERS 
• MAJOR CHANGES IN INVESTMENT (YEARS) 
• CAPITAL AT STARTUP 

R2. U you did not start this firm originally. when when this firm acquired by you? 

YEAR: I If iJ Ja1-- J 

ENTREPRENEURSHIP QUESTIONNAIRE 

R3. What Is the legal status of this firm? 

SOLE PROPRIETORSHIP ..................... 1 
PARTNERSHIP ...................................... 2 
LIMITED LIABILITY ENTERPRISE ........ 3 
CORPORATION (NOT PARASTATAL) .. 4 
CORPORATION (PARASTATAL) .......... 5 
COOPERATIVE ..................................... 6 
SUBSIDIARY OF LOCAL FIRM ............. 7 
SUBSIDIARY OF MULTINATIONAL 

CORPORATION ............................. 8 

R4. What Is the ownership structure? 

PRIVATE OWNERS ONLY, 
LOCAL OWNERS ............................... 1 

PRIVATE OWNERS ONLY. 
FOREIGN OWNERS ........................... 2 

PRIVATE OWNERS, 
LOCAL AND FOREIGN JOINT ............ 3 

STATE & PRIVATE JOINT, 
lOCAl PRIVATE OWNERS ............... 4 

STATE & PRIVATE JOINT, 
FOREIGN PRIVATE OWNERS ........... 5 

STATE & PRIVATE JOINT, lOCAL 
AND FOREIGN PRIVATE OWNERS .. 6 

STATE 7 
(=> GENERAL FIRM QUESTIONNAIRE) 

R5. What Is the racial origin of the local owners? 

AFRICAN ....................................... 1 
ASIAN ....................................... 2· 
EUROPEAN ................................... 3 
MIDDLE EASTERN ....................... .4 
OTHER ....................................... 5 

(SPECIFY: ____________ ---' 

r V63 ~~6-1lll 

[ .~/~ I 

I. 

I; ] .. 
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I 1. ENTREPRENEURSHIP QUESTIONNAIRE I 
[ - Part A: -Generii Business: Startup and History 

R6. What Is the percent of foreign ownership? R10. How was the startup financed? 

(%) 

R7. When the firm started. what was the ... 

(a) tolal number of full·tlme, part·tlme and casual employees? 

(b) What were your annual sales? AMOUNT: 

R8. And In 1981. what was the ... 

(a) total number of full·tlme. part-time and casual employees? 

(b) What were your annual sales? AMOUNT: 

AMOUNT: 

r 

I - --

I 

(a) OWn Savings: 

(b) Borrowing From Friends or Relatives: 

(e) loan from a Foreign Bank or Donor Agency 

(d) loan from a local Bank: 

(e) loan from a Money lender; 

(f) loan from Supplier; 

(%) 

(e) value of major Investments In that year? I (g) Other (SPECIFY: _______ -.J 

R9. And In 1986, what was the ... 

(a) total number of full·tlme. part·tlme and casualamployees? 

(b) What were your annual sales? AMOUNT: 

(e) value of major Investments in that year? AMOUNT: 

ENTREPRENEURSHIP QUESTIONNAIRE 

J 
I 
I 

(%) 

(%) 

(%) 

(%) 

(%) 

(%) 

"'~ 

I 
I 
I 
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c- - 1. ENTREPRENEURSHIP QUESTIONNAIRE 

[ Part A: General Business: Startup and History 

3. Is Ihls firm ... 

YES ....................................... 1 
NO ........................................ 2 

(a, a subsidiary of a domestic firm or holding company? 

(b) a subsidiary of a muttlnational corporation? 

4. What were your firm's sales of manufactures In ... 

(a) 1990? TSHS: 

(b) 19911 TSHS: 

(c) 1992? TSHS: 

5. How many employees (Including full-time, part-time and casual 
employees) did your firm have In total In ... 

(a) 19901 NUMBER: 

(b) 19911 NUMBER: 

(c) 1992? NUMBER: 

6. When was this business originally set up? 

YEAR: 

I tI~ 3 0'3 t1 j 
I (10303 B I 

I V J3 0,-/.(1 1 
I t!J' .~\J L{ e I 
I Vo3 o l{c , 

I va) os· 4 1 
I ~fQJ0:~-e , 

IU JJ65 C I 

I V 83u C - J 
7. If you did not start this firm originally, when was this firm acquired by you? 

YEAR: 
f 11 r l! 'j Y) .~ 

ENTREPRENEURSHIP QUESTIONNAIRE 

IF THIS FIRM HAS SHAREHOLDERS (THAT IS, IF THE FIRM IS A PARTNERSHIP, LIMITED 
LIABILITY ENTERPRISE, CORPORATION OR PARASTATAL CORPORATION) THEN 
ANSWER THE FOLLOWING QUESnONS. OTHERWISE, SKIP TO PART B. 

8. 

9. 

How many major shareholders (owning more than 10 percant of the shares) other than 
spouses are there? 

NUMBER: 
t~~}~~J 

How many of these major Shareholders are workftlfl In this firm? 

NUMBER: [Va-301] 

I. 

.. ~ 
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I ------- - 1. ENTREPRENEURSHIP QUESTIONNAIRE I 
----- ---- -Part .B:personai History of the Owner 

1. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF THE FIRM. IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE 
CHAIRMAN OF THE COOPERATIVE. 

2. IF THE OWNER IS NOT AVAILABLE, TRY TO MAKE AN APPOINTMENT WITH THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE 
OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED OR PUBLIC ENTERPRISE, SKIP THIS SECTION AND PART C. . 

1. Gender 

MALE ..................................... 1 
!7 (J Y Q J-- I 

FEMAlE ................................ 2 

2. How old are you? 

YEARS: I t15· '101- -1 

3. Were you bom In this town? 

YES ....................................... 1 (~5) 
(/Clfo3 J 

NO ....................................... 2 

4. How long have you lived here? 

-

YEARS, c;1) O~ 
5. What was the main occupation of your father? 

OWN BUSINESS, MANUFACTURING .................... 1 
OWN BUSINESS, TRADING ................................. 2 

r VOt! 0[- I 
OWN BUSINESS, FARMING .................................. 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ....... 4 
EMPLOYEE, GOVERNMENT ADMINISTRATION ... 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ..... 6 
TEACHER ............................................................... 7 
OTHER .................................. ............................ ;J8 

(SPECIFY: V tiLl tJ) 

ENTREPRENEURSHIP QUESTIONNAIRE 

6. What was the main occupation of your mother? 

OWN BUSINESS, MANUFACTURING ................... 1 
OWN BUSINESS. TRADING ................................ 2 
OWN BUSINESS, FARMING ................................. 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ...... 4 
EMPLOYEE. GOVERNMENT ADMINISTRATION .. 5 
EMPLOYEE. PRIVATE SECTOR ENTERPRiSE .... 6 
TEACHER .............................................................. 7 
HOUSEWIFE ......................................................... 8 
OTHER .................................................................. 9 

(SPECIFY: t/V¥ () 6 ,J 
7. Was this business owned by your parents or other family members? 

YES ....................................... 1 
NO ....................................... 2 

8. What Is the highest level of formal educatIon you reached? 

NONE .................................................................... 1 (~12) 
PRIMARY (ST. 1 ..... 1-7 AFTER 1964) .................. 2 
MIDDLE SCHOOL (ST. 5-8. ONLY BEFORE 19643 
SECONDARY (0 lEVEL. FO. 1 .... ) ..................... 4 

(A lEVEL. FO. 5-6) ..................... 5 
VOCATIONAL ....................................................... 6 
TECHNICAUPOL YTECHNIC ................................ 7 
PROFESSIONAL .................................................. 8 
UNIVERSITY ........................................................ 9 (~ 10) 

9. What was the highest formlgrade you completed? 
(REFERS TO QUESTION B ABOVE) Sf. or Fo.? 

St. or Fo. No.: 

!f;O'!o6 ! 

! u~-;i] 

I (/ (J Y \J ~ -, 

/"'VC':f/ CJ (V1 I 
IV~~1'{/rrj I, 
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--~~- ~ ---- '-' 1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal Hislory of the Owner 

10. What year did you leave school/vocational program/university? I i/a 110 I 
11. What did you study at the university? 

(SKIP TO 12 IF THE OWNER DID NOT ATTEND UNIVERSITY, 

HUMANITIES ......................... 1 
SCIENCES ............................ 2 
ENGINEERING ...................... 3 

l-lJ;Sli~ J 
MEDICAl ............................... 4 
LAW ...................................... 5 

OTH~:PECiFY .... ··· ................ IS If j'J £" 1/ Jt 

12. Were you an apprentice? 

YES ....................................... 1 
NO ....................................... 2 (:::) 14) 

I 1/0)/"& J 
13. Were you an apprentice In your firm's field? 

YES ....................................... 1 
NO ....................................... 2 [;STi-] 

'" 

.. ~ 

ENTREPRENEURSHIP QUESTIONNAIRE PAGES 



~ ; *' ~ £. it~.~._~..-f ~ ~ ~;; 
• 1. ENTREPRENEURSHIP QUESTIONNAIRE 

_s _ 
~ 

I ---- - - - Part B: Personal History of the OWner 

14. 15. 16. 

Have you ever Of what did this training When did you 
FOR EACH OF THE received training consist? have this 
FOLLOWING INSTITUTIONS, (after school) from training? 
ASK QUESTIONS 14 TO 19 [ ... J? MANAGEMENT ............ 1 

TECHNICAL ................. 2 
YES ........ 1 ACCOUNTING ............. 3 
NO ......... 2 OTHER ......................... 4 

SPECIFY: YEAR 
(=> NEXT 

I [11M. "Pl." AN,,,,,., INSTITUTION) (MULTiPlE 
ALLOWEO) ANSWERS 

ALLOWED) 

1. Government? ~'r.h 1'-lJ<1 I/'lh)),g ~ IlIa 6i6R11-3 

b,t.-)t[1. 
"4'Ob\,s 1'- \1 -rt 'lJ~1 

2. Donor? ~ 1.1 ~t c(( 1.. at 

3. Foreign firm? 6" Lf IZ ~3 
VIl 6 \)«..""" ~~ 

\ I " r. I (" 11 '1 t) '1~ ,{,£')'" 
v \jO~\'::. \ 

4. local firm? 

5. N.G.O.? 

6. Military Training 

'\j.J 61 y 1l~,-\~¢ , . 7. Other? 

20, 00 you own any of the following? ~~ ~)~t~h 
YES ....................................... 1 
NO ....................................... 2 

(a) a house backed by title? 

(b) a motor vehicle? 

(c) a farm? 

(d) other real estate (e.g. land)? 

r:NTREPRENEURSHIP QUESTIONNAIRE 

11/001-V 4 J 
I Va 61-cJ{) '1 

I 4Q t f 

I 2- 0 &/ I 

17. 18. 19. 

How long did this Was this training local or 
training last? What Instltutlon(s) provided this overseas? 

training? 
MAINLY OR FULLY 

(MUlTIPlE ANSWERS ALLOWED) LOCAL .............. ~· ......... 1 
MAINLY OR FULLY 

MONTHS OVERSEAS ................ 2 
BOTH LOCAL AND 

(MULTIPLE OVERSEAS ................ 3 
ANSWERS ALLOWEO;' 

Va 61'7- KII-3 '1/0613 R /I - 3 V 06 I q /'( I 

n'L\~ 3 

, ~Z'3\ 

Va 610f 1(:). 

~(I M; .. ~ .. ~,~~ 
"~ .:f!Jtt ~~ :I'~-:r~t p'Wo... 

( ~-.-.-#r~~~ .... 
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~ ::' !~~;~~ 
, 1. ENTREPRENEURSHIP UUI:51IUNNAii1c - ,..-~ -~ ~ -.it( ,,--..a 

21. Old you establish this business? 

YES ....................................... 1 (:::) 23) 
NO ....................................... 2 

22. How did you acquire this business? 

BOUGHT IT ........................... 1 
INHERITED IT ....................... 2 
OTHER ................................. 3 

(SPECIFY: V Q q 2 l. (\ 

23. Old you have previous experience In this Industry? 

YES ....................................... 1 
NO ....................................... 2 (~26) 

24. What form did this experience take? 

yES ....................................... f 
NO ....................................... 2 

(a) Old you work for this flrm? 

(b) Old you work for another firm? 

(e) Were your parents In this business? 

(d) Old you work and leam at home? 

(e) Were you self-employed? 

(I) Other? 

(SPECIFY: If 0 '1 2.,,'1 F " 

ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal History of the Owner .~--

I fQ"f &1 I 

I Vo9-;:: 1 

1701-1-3-, 

IJofi~A / 
I vo '1" 2 lIb I 
I Vol- 'LII '- I 
I ~ I 
I ~ I 
( r I 

25. How many years of experience did you have In this Industry prior to acquiring thIs 
business? 

YEARS: 

26. What were you doing Immediately prior to acquiring this business? 

UNEMPLOYED .................................................................. 1 
WORKING FOR THIS FIRM .............................................. 2 
WORKING FOR ANOTHER FIRM IN THIS INDUSTRy ...... 3 
WORKING IN A FIRM IN ANOTHER iNDUSTRy ............... <4 
SELF-EMPLOYMENTIBUSINESS OWNERSHIP ............... 5 
APPRENTiCESHiP/SCHOOLING ....................................... 6 
CIVIL SERVANT/GOVERNMENT WORKlPUBlIC 

SERViCE ................................................................... 7 
MILITARY SERVICE .......................................................... 8 
OTHER .............................................................................. 9 

(SPECIFY: if 0 1-2 6 V\ 

27. Was this other firm foreign owned or foreign managed? 

YES ....................................... 1 
NO ....................................... 2 

28. Do you currently own any other businesses? 

YES ....................................... 1 
NO ....................................... 2 (:::) 32) 

29. Is this business your main business? 

YES ................................................... 1 
NO ................................................... 2 

30. Are any of your other businesses In the same sector as this firm? 

YES ................................................... 1 

(SPECIFY: U 01- 30 Y\ 

NO ................................................... 2 

I tlo1 lr I 
(:::) 28) 
(=- 28) 

(:::) 28) 
(:::) 28) 

(:::) 28) 
(:::) 28) 
(:::) 28) 

/vo:r Ie I 

(/012.'J 

I Va? l8 J 
111012-; I 

I t/O''1- 3tJ J 
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i 1. ENTREPRENEUR~HIP QUESTIONNAIRE ' -~ --==-
i~ ,!,~~, 

Part B: Personal History of the Owner 

31. Does this firm receive Inputs from, or supply Inputs to, any of your other businesSes? 
(MULTIPLE ANSWERS ALLOWED) . 

YES, SUPPLIES INPUTS .................. 1 (SPECIFY BELOW) I. .~. i \ .1 
YES, RECEIVES INPUTS .................. 2 (SPECIFY BELOW) V 0 (lJJ 
NO ................................................... 3 -- - - -- --

Specify what kind of Inputs, proportion of that Input supplied or received, approximate yearty 
amount, etc: 

\J'1~3\~ 

32. Excluding your current businesses, have you ever owned any other buslnes.? 

YES ....................................... 1 
NO ....................................... 2 

(=> NEXT SECTION) 
I f/ogJL I 

ENTREPRENEURSHIP QUESTIONNAIRE 

33. 34. 135. 

What type of buslnes. was It? How long were you I Why do you no longer own 
In that bUsiness? that business? 

Food ............................................. 1 
Textile .......................................... 2 CLOSEDIT .................. 1 
Wood ............................................ 3 SOlDIT ....................... 2 
Metal ............................................ 4 WENT BANKRUPT ...... 3 
Other manufadurfng ..................... 5 
Construdlon ................................. 6 
Trade ............................................ 7 
Servlce ........................................ 8 
Agriculture and mlnlng .................. 9 

OTHE!!.(SPECIFY) ...... 4 ---
~"ORsf(ln 

vo333R) . 5YR, 

33 3 Lf 1( "2. 

3 3)}( 
IF THE ANSWER TO QUESTION 35 IS 1 (CLOSED IT), ASK QUESTION 38. OTHERWISE 
SKIP TO THE NEXT SECTION 

36. Why did you close your old buslnesslbuslnesses? 

rid 2J6 

I, 

",.~. 
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I 2. GENERAL FIRM QUESTIONNAIRE 1 

1. Does your firm keep accounts on an annual basis? 

Yes ....................................... 1 
No ....................................... 2 (. tl )lol 

DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN: 

2. What Is the easiest time period this year for you to use In discussing the Inpuls and outputs 
related to your production process? 

1 YEAR .................................. 1 
6 MONTHS ............................ 2 
1 MONTH ............................... 3 
2WEEKS ............................... 4 

Iv (/U i I 
1 WEEK ................................. 5 
OTH~:PECiFY ....................... 6 111/ (j Z /1 

3. Whalls the last period for which you have data (for example from April 1993 to March 
1994)? 

FROM: I V /I fJ 3 F J TO: II! (/ Q 3 r 
4(a). Can the last [PERIOD) be considered as an average period? 

YES ....................................... 1 (~5) 
NO, BELOW AVERAGE ........ 2 

I {/(I 0 tf J 
NO, ABOVE AVERAGE ......... 2 

4(b). Why has the last (PERIOD) not been average? 

SPECIFY: 1!t/t}tltJ 

GENERAL FIRM QUESTIONNAIRE 

READ THE ROUND I FACT SHEET TO THE FIRM TO REMIND THE RESPONDENT OF THE 
PRODUCTS THE FIRM WAS PRODUCING LAST YEAR. 

5. Have you added, eliminated or changed any of the firm's products since our visit last year? 
(MULTIPLE ANSWERS ALLOWED) 

NOCHANGE ......................... 1 
ADDED .................................. 2 
ELIMINATED ......................... 3 

IV11IJf 
CHANGED ............................. 4 

COMMENTS: till 6"----11 ________ _ 

6. How would you compare your profits this year to that of last year? 

HIGHER ................................. 1 
LOWER .................................. 2 
THE SAME ............................. 3 (~ 8) 

IV/IVTJ 
7. By what percentage did your profits change? 

PERCENT: r;f/--;;j: ] 
8. How would you compare the value of total manufactured sales this year to that of last 

year? 

HIGHER ................................. 1 
lOWER .................................. 2 
THESAME ............................. 3 (~ 10) 

I vf/o2-1 

9. By what percentage did the value of total manufactured sales change? 

PERCENT: I () II () Of·' 
10. How would you compare the quantity of manufactured goods sold this year'(units) to that 

of last year? 

HIGHER ................................. 1 
LOWER .................................. 2 
THESAME ............................. 3 

("Vii/V .\ 
(~ 12) 

11. By what percentage did the quantity of manufactured goods sold change? 

PERCENT: (j I f I ( - I 
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I 2. GENERAL FIRM QUESTIONNAIRE I 

INSTRUCTIONS FOR QUESTION 12: FOR FIRMS THAT DO HAVE ANNUAL ACCOUNTS, ASK THE FIRM WHAT ITS FIVE MOST IMPORTANT PRODUCTS ARE THIS YEAR IN RANK ORDER 
OF IMPORTANCE, LIST THEM IN THE FIRST COlUMN OF THE WORKSHEET BELOW THEN SKIP TO QUESTION 16. 

FOR FIRMS THAT DO NOT HAVE PROPER ACCOUNTS, ASK THE FIRM WHAT ITS FIVE MOST IMPORTANT PRODUCTS ARE, LIST THEM IN THE FIRST COLUMN, THEN Fill IN THE REST OF THE 
TABLE. THEN SKIP TO 16. NOTE: TRY TO AGGREGA TE PRODUCTS. WE DON'T NEED RED SHIRTS AND BLUE SHIRTS; JUST SHIRTS. WE ARE TRYING TO GfT A SENSE HERE OF HOW 
DIVERSIFIED THE FIRM IS. 

12. PLEASE FOLLOW 13. 14. 15. 
INSTRUCnONS ABOVE 
CAREFULL Y FOR THIS What was the quantHy of (PRODUCT] sold In the last What was the value of What was the cost of the 
QUESnON. (PERIOD)? 

Quantity 

1/ 1 2-/2 R I 1'2 J '3 ({Ira 

If I? I 7 R 1- ~ "i 1'2J?L&"" 
v 

• 

V I 'l. /1. t<.J: 17. IJ R. S-R -
16. What was the value of output last [PERIOD)? (SHOULD BE 

VALUED AT THE CURRENT MARKET PRICE) 

TSHS: 

17. What was the value of sales of manufactures last [PERIOD]? 

TSHS: 

18. What was your Income from tradlng,lf any (value of sales - value of 
purchases and Including any inventories variation). last (PERIOD]? 

TSHS: 

GENERAL FIRM QUESTIONNAIRE 

I V I '21 G- -, 

I ti, 1. /1 -I 

V, l13- J 

that (PRODUCT] sold raw material used to 
last (PERIOD)? produce [PRODUCT] 

last [PERIOD]? 
Unit Used 

(Kilos, Dozens, etc.) AMOUNT AMOUNT 

flf'l./3((IU V I 2. ) l//(1 V121r R1 

111~rt'2lJ I 1 1 LI r< "L 12 J~(27.. 

. 

12- 13 !<SU 12 I Lf RJ' I L l:r Rf 

19. What was your Income from services, If any, last (PERIOD)? 

TSHS: 

20. If you had any additional Income, such as subsidies, etc., what was 
that Income last (PERIOD]? 

TSHS: 

SPECIFY: til 'L 2. () 1'\ 

I l/J21:11 
I. 

I .. ; (/IU () 
. 
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,--------- 2. GENERAL FIRM QUESTIONNAIRE I 

21. What was the value of the Inventories of your raw materials allhe beginning of the last 
[PERIOD)? 

TSHS: 

22. What was the value of the Inventories of your raw materials at the 
end of the last (PERIOD)? . 

TSHS: 

23. What was the value of your work In progress Inventory at the 
beginning of the last (PERIOD,? 

TSHS: 

24. What was the value of your work In progress Inventory al the end of 
Ihe lasl (PERIOD)? 

25. What was the value of your finished goods Inventory at the 
beginning of the last (PERIOD)? 

TSHS: 

TSHS: 

26. What was the value of your finished goods Inventory at the end of 
the last (PERIOD)? 

TSHS: 

I VIJ2! 

r 1I/322 J 

~3J 

,- 7. if -1 

~71 

l~'- J 
27. What was the total cost of raw malerials used, excluding energy, 

lastIPERIOD)? (SKIP THIS QUESTION IF QUESTION 15 WAS ANSWERED) 

28. What proportion of your raw materials was sourced from 
businesses you own? 

29. Whal proportion of your raw malerials was Imported? 

r.r::NI=RAI FIRM QUESTIONNAIRE 

TSHS: 

(%) 

(%) 

2 -;;.-, 

-----] I 'LA" 

I Z~ I 

30. What was your total wage bill last (perlodl, excluding all allowances, benefits and social 
charges? 

TSHS: lIL!t~u 

31. What was the total labor cost last period, Including wages, all allowances, benefits and 
social charges? 

TSHS: {j13'3( 

32. What Is the estimated total current replacement value of your: 

33. What Is the sale value of your: 

Land and Bulldlnas? Equipment? 

V 1.J3J (J 

FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 34·35 
TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EQUIPMENT: 

34. 

LIST THE FIRM'S MAJOR I What would It cost to 
PIECES OF LAND, replace Item No: 
BUILDINGS, AND EQUIPMENT l ... J now? 
AND ASK: 

Land 

EauiDment2 

Equipment 3 

Remalnlna lIems 

Total 

V11f'Jrl 

35. 

How much could you 
sell Item No. ( ... J for 
now? 

1/1 Jr?I7 2. 
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,- -2:-GENERALFIRM QUESTIONNAIRE I 

36. What were the Indirect costs of your business, for example, renl and utilities, In the last 
(PERIOD)? 

(a) Rent TSHS: 

(b) Electricity TSHS: 

(c) Water TSHS: 

(d) Telephone TSHS: 

(e) liquid fuel (excluding electricity) TSHS: 

(f) Solid fuel and gas TSHS: 

(g) Transportation costs (other than for fuel) TSHS: 

(h) Security (other than that Included In the wage bill) TSHS: 

37. What did you spend on promotion and advertising last (PERIOD]? 

TSHS: 

38. What were your olher Indirect cosls, If any last (PERIOD]? 

TSHS: 

SPECIFy: _______________ _ 

39. How much were your total Interest payments last (PERIOD)? 

TSHS: 

j1iVJil1-] 
!I! '-1368 , 

I 
I 
I 
I 
, 

I 

,- --- - I 

LV;·~ '1- -- J 
40. What were your gross profits last (PERIOD)? 

(~ depreciation and tax) 
TSHS: I V \ 411 \) J 

nl=NJ!RAl FIRM QUESTIONNAIRE 

41. What were your depreciation expenses last (PERIOD)? 

TSHS: I --
42. What were your other expenditures, If any last [PERIOD)? 

TSHS: 

SPECIFy: _______________ _ 

, --

43. What were your other retums, If any, last (PERIOD) 

TSHS: 

SPECIFy: ______________ _ J 
44. What were your dividend payments last [PERIOD]? 

TSHS: I -- -
45. What Is your usual mode of operation? 

46(a). 

46(b). 

One-shift ................................ 1 
Two-shift ................................ 2 
Thrae-shlft .............................. 3 

1- - I 
Other ...................................... 4 

(SpeClfy: _______________ -' 

In this mode, what Is your actual production (In number of unlts)?r-_____ -, 

UNITS; \'-_____ -' 

In this mode, what Is your current production capacity? (or how much could you 
produce If you had enough orders and all Inputs without more equrlpt;...m;,;..;e;.;.;n.;.;.t?~) __ --. 

UNITS: 1...1" ____ -' 
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c- 2. GENERAL FIRM QUESTIONNAIRE I 

47. Please rank the following obstacles to capacity utilization using the following scale: 

Not an obstacle .................... 1 
Moderate obstacle ............... 2 
Severe obstacle ................... 3 

(a) Shortage of local raw materials and Intermediate Inputs 

(b) Shortage of Imported raw materials and Intermediate inputs 

(e) Shortage of skilled labor 

(d) Equipment breakdowns 

(e) lack of working capital 

(f) lack of demand 

(g) lack of power 

(h) other (SPECIFY: t!. I JlI 7 ;I!l ) 

4B. What proportion/fraction of your domestic sales do you sell through 
the 'ollowlng marketing channels? 

(a) End user, private (except private manufacturers) (%) 

(b) End user, public (except public manufacturers) (%) 

(c) Retailer or wholesaler, private (%) 

(d) Retailer or wholesaler, public (%) 

(e) Other manufacturer, for use as an Input (%) 

(f) Other (%) 

(SPECIFY: ____________ --.J 

I flJ1.!-r1l 1 
I /lKll 'r 13 , 

I 
I 
I 
I 
I 

JS'Y:rH 

!IffY £/J ] 
1/lfY gfj I 

I 
I 

VI~ 8'[:- , 

I f/ if 10 r I 

49. 00 you export your products? 

YES ....................................... 1 
NO ....................................... 2 

50. What percent of your output Is exported. , 

(a) within Africa? 

(b) outside Africa 

(~ 52) I !llfV? I 

(%) 17fjo /l I 
(%) I ~4-5(j fJ 

51. What proportlonlfractlon of your exports are sold through the following marketing 
channels? 

(a) Direct to foreign buyer (%) 
rifF! /;1 I 

(b) Through govemment trading agency (%) I /IJ.rTI tJ 
(c) Through a local trading agency (%) I t/IF!'/ ( I 
(d) Through a foreign trading agency (%) I /l1,rnd I ..-
(e) other (%) ( V'ln{~_J 

(SPECIFY: (/I;JI fh 

l! If )1 rvi::' -r 41 (/ trU 1: ) 
".'~ 
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I - 2. GENERAL FIRM QUESTIONNAIRE I 
-"'4 

have more than one manufacturing location? ~ 
(1 

~JY' R1. 

R2. Does this firm have sales, distrlbutlo ~ .Ai? 
~~1 

plants? 

R3. 

52. Have you added any manufacturing locations In the last year? 

Ves ....................................... 1 
No ....................................... 2 [V~ , V \)$.-7-

53. Have you added any sales. distribution or administrative oftlces located separately from 
plants In the last year? 

Ves 
No 

GENERAL FIRM QUESTIONNAIRE 

1 
2 I V &~J- -I 
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I - - 3. n COMPETITION QUESTIONNAIRE I 

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES miLl 

1. Approximately, how many competitors are there for your principal product or product 
range? 

NONE .................................................................... 1 (~6) Vl6 I 
ONE ....................................................................... 2 0 
2·5 ......................................................................... 3 -- -- -- -- --
6.10 ....................................................................... 4 
MORE THAN 10 .................................................... 5 

2. Among these competitors, how many are ... 

NONE .................................................................... 1 
ONE ....................................................................... 2 
2.5 ......................................................................... 3 
6.10 ....................................................................... 4 
MORE THAN 10 .................................................... 5 

(a) State·owned firms? 

(b) Domestic private firms producing In this town? 

(c) Domestic prtvate firms producing outside this town? 

(d) Foreign or International (multinational) firms producing 
locally? 

(e) Domestic private firms importing their goods from 
abroad? 

(f) Foreign or International (multinational) firms Importing 
their goods from abroad? 

COMPETITION QUESTIONNAIRE 

, 0(;1;4- J 

d 

c 

IJ 

~ J 
r-J 

3. What Is the approximate size of your two main competitors? 
(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS) 

Mlcroenterprlse (1-4 employees) ............... 1 
Small enterprise (5-19 employees) ............ 2 
Medium enterprtse (20·99 employees) ...... 3 
Large enterprise (100-250 employees) ...... " 
Very large enterprtse (>250 employees) .... 5 

Main Competitor: 

Second Competitor: 

4. What are your two most Important competitive advantages over 
your most Important competitors? 

DO NOT READ OUT THIS LIST: CODE AFTER THEY ANSWER 

LOWER INPUT PRICES ....................................... 1 
LOWER PRODUCT PRICES ................................ 2 
HIGHER QUALITY PRODUCT .............................. 3 
DIFFERENTIATED PRODUCTS ........................... " 
BETIER PRODUCT REPUTATION ...................... 5 
WELL·ESTABLISHED RELATIONS WITH 

REGULAR CLIENTS ..................................... 6 
BETIER LOCATION ............................................. 7 
MORE RELIABLE SUPPLIERS ............................ 8 
BETIER DISTRIBUTION NElWORK ................... 9 
BETIER FINANCIAL SITUATION ........................ 10 
BETIER ACCESS TOICOST OF CREDIT ............ 11 
FEWER PROBLEMS WITH REGULATIONS ........ 12 
MORE EFFECTIVE ADVERTiSiNG ...................... 13 
MORE EFFECTIVE SALES PERSONNEL ............ 14 
BETIER AFTER·SALE SERVICES ...................... 15 
OTHER ................................................................. 16 

(SPECIFY: (f I 6 0 If A tJ 1// 60 t( rft;l 

I ~(~J,t1 I 
11.J/6~iJ 

Principal Advantage 

I (/160 YIf 

Secondary Advantage 

I til' 0 Cfd 

,.~ 

' .. , 
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c- - 3. COMPETITION QUESTIONNAIRE- ::J 

5. What percentage of your total sales Is accounted for by your most Important client? 

6. 

less than 5 percent ............................................... 1 
5-fO percent. .......................................................... 2 
10-25 percent ......................................................... 3 

I til '1'61; I 
25-50 percent ......................................................... 4 
50-99 percent ......................................................... 5 
100 percent ............................................................ 6 

8y using the scale below. Indicate how Important the following facto ... are for the way you 
set your prices; 

Not Important ......................................................... 1 
Somewhat Important .............................................. 2 
Important. ............................................................... 3 
Very Important. ....................................................... 4 

(a) Cost of finance. raw materials, and utilities 

(b) To com te with other firms 

te with Imports 

7. Has there been any entry of new Important competlto ... within the last year? 

YES ....................................................................... 1 J 
NO ......................................................................... 2 (=> 13) V {.11; ::f _ 

8. How many? 

NUMBER: ,-v~~3-·-1 

COMPETITION QUESTIONNAIRE 

9. Were these new competlto ...... 

yES ....................................................................... 1 
NO ........................................................................ 2 

(a) State-owned firms? 

(b) Domestic private firms producIng in this lown? 

(c) Domestic private firms producing outSide this town? 

(d) Foreign or International (multinational) firms producing 
locally? 

(e) Domestic private firms Importing their goods from 
abroad? 

(f) Foreign or International (multinational) firms Importing 
their goods from abroad? 

10. Compared to your firm, were they mostly .. . 

Smaller? ............................................................... 1 
Roughly the same size? ........................................ 2 
larger? .................................................................. 3 

1,. Compared to your firm, were they •.. 

More diversified? ................................................... 1 
In a similar line of products? .................................. 2 
Less diversified? ................................................... 3 

12. How did this entry affect you? 

It reduced our market share .................................. 1 
It forced us to reduce prices .................................. 2 
It did not change anything ..................................... 3 
Olher ..................................................................... 4 

I tlt:f(J if u4 

I f f.91J ~ IJ. 

I (' 
I f) 

r f I 
f f I 

t /111- I d - J 

I 1/(11/ I 

''-~ 

I V?1IL 

(SPECIFY .. · _________ --:-______ _ 
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1- - - ------- 3. COMPETITION QUESTIONNAIRE I 
13. Have there been any Important competitors which exited the markel within the last year? 

VES ....................................................................... 1 
NO ......................................................................... 2 

(::> SECTION 4) 

14. Howmany? 

NUMBER: 

15. Were Ihese exits ... ? 

VES ....................................................................... 1 
NO ......................................................................... 2 

(a) SIate-owned firms? 

(b) Domestic private firms producing In this town? 

(c) Domestic private firms producing outside this town? 

(d) Foreign or International (multinational) firms producing 
locally? 

(e) Domestic private firms Importing their goods from 
abroad? 

(f) Foreign or International (multinational) firms Importing 
their goods from abroad? 

16. Compared to your firm. were they moslly .. . 

Smaller? ................................................................ 1 
Roughly the same size? ................................. :: ...... 2 
Larger? .................................................................. 3 

COMPETITION QUESTIONNAIRE 

f Via i .. ~ 

)~ J 

I ---/;;11 
I B I 
I c I 
I D I 
I ~ I 
I F I 

,- VI-6~16 f 

11. Compared to your firm. were they ... 

More diversified? ................................................... 1 
In a similar line of products? .................................. 2 
leiS diversified? ................................................... 3 

1'7-1 

18. How did these exits affect you? 

II allowed us to Increase market share .................. 1 
It allowed us to Increase prices ............................. 2 
It did not change anything ..................................... 3 

,-- 15' I 
other ..................................................................... 4 

I ? I 
SPECIFY: 1 L f\i 

19. According to you, what motivated their exll? (MULTIPLE ANSWERS ALLOWED) 

I v,~~-J Mlsmanagement.. .................................................. 1 
lack of demand ..................................................... 2 
Death or departure of owner or manager ............... 3 
Bad products or services ....................................... 4 
Non-compelilive prices .......................................... 5 
Unreliable labor force ............................................ 6 

Othe:~~~~:~~;_ .... _ ... _ ... _ .... _ ... _ ... _ .... _ ... _ ... _ ... _ .... _ ... _ ... _ ... '_'''_'''_V_'_i_I_Of--lf 

---' 
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i 4. TEC~NOLOGY "QUESTIO~NAI~E =- .-'" ;_"' ~_'f ~ ~ 

R1. Do you presenlly hold any foreign licenses? 

YES 
NO 

1 
2 (~ 3) 

R2. Do you have a foreign technical assistance contract at present? 

YES ....................................... 1 
NO ....................................... 2 

~ iWA-, 
./ 

'Z~-' > 
/ .... 

IF THE ANSWER TO BOTH R1 AND R21S NO THEN SKIP TO QUESTION S 

1. Have you dropped or added any foreign licenses In the last year? 

DROPPED ............................. 1 
NOCHANGE ......................... 2 
ADDED .................................. 3 

I-v~(-O;- .. , 

2. How much did you spend on royalties and fees for foreign licenses last year? 

TSHS ..................................... 1 
US$ ....................................... 2 
GERMAN MARK .................... 3 
FRENCH FRANC ................... 4 
JAPANESE yEN .................... 5 
BRITISH POUND ................... 6 
CFA ....................................... 7 
SWISS FRANC ...................... 8 
OTHER .................................. 9 1// y,·OZ' ItI.! SPECIFY; c:; (' () , v 

CURRENCY; . I t' I <f 02 c u J AMOUNT; i!/C(02!1fi1 

3. Have you signed or terminated any foreIgn technIcal aSSistance contract In the last year? 

DROPPED ............................. 1 
ADDED .................................. 2 
NOCHANGE ......................... 3 

Itr~c(O~-] 

4. How much did you spend on foreign technical assistance last year? 

TSHS ..................................... 1 
US$ ....................................... 2 
GERMAN MARK .................... 3 
FRENCH FRANC ................... 4 
JAPANESE YEN .................... 5 
BRITISH POUND ................... 8 
CFA ....................................... 7 
SWISS FRANC ...................... 8 
OTHER .................................. 9 

SPECIFY; [I;! 9' () If {. (/ tl ) 
CURRENCY: Itl/roy c(/ I AMOUNT: 

5. How many expatriates do you have In your employment now? 

NO. OF EXPATRIATES: 
(IF 0, ~ 7) 

6. Where do they come from? MULTIPLE ANSWERS ALLOWED 

OTHER AFRICAN COUNTRIES ............... 1 
MIDDLE EAST .......................................... 2 
EUROPE ................................................... 3 
EAST ASIA ............................................... 4 
OTHER ..................................................... 5 

r tl!ftJ/h~ 

ff}EJ 
I 11!ftJ6 I 

(SPECIFY: ______________ --J 

7. In what capacity? (MULTIPLE ANSWERS ALLOWED) 

MANAGERIAL ...................... 1 
TECHNiCAL ........................... 2 
ADMINISTRATIVE ................. 3 

4/1 " CtCjCJt' 
OPERATIVE .......................... 4 
OTHER (EXPLAIN:) ............... 5 

t/f'tf {)lrJ .. ,~ 
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r- - - - - 4. TEC~HOLO'GY',.nJt:STiOh"AIKE' - - - - -- :J 

FOR THE GENERAL MANAGER 8. 9. 10. 
AND THE PRODUCTION OR . 
PLANT MANAGER, ASK How many years Highest completed level of education? Nationality? 
QUESTIONS 8 TO 10 .. In the present 

business? NONE ............................................... 1 TANZANIA ............... 1 
PRIMARY ......................................... 2 OTHER .................... 2 

YEARS (St. 1-4, 1·7 after 1964) 
MIDDLE SCHOOL. ........................... 3 

(St. 5-8, only before 1964) 
SECONDARY 

(0 Level, Fo. 1-4) ..................... ..4 
(A Level, Fo. 5-6) ....................... 5 

VOC'TIONAl SCHOOL .................. 6 
TECHNICAUPOl YTECHNICAL 

COLlEGE .................................. 7 
PROFESSIONAL SCHOOL ............. 8 
UNIVERSITY, TECHNICAL.. ............ 9 
UNIVERSITY, NON·TECHNICAL... 10 
POSTGRADUATE (DOMESTIC) .... 11 
POSTGRADUATE (ABROAD) ....... 12 

General manager 01 tl ,( 000/< \ () <; 8\ fU/?\ 

Production or plant manager 02 (J l'!?'L C'1 I? 1.. IOlC'L 
,,.--'" • ' .••. - •. ---_ .... _<w"_' 

R2. Was It new or used equipment? 

/) NEW ...................................... 1 I -, 
2 _~_. 

MIXED s;:::::::::::::::::::::::3 __ ---... --... - '---------
~lr1iilPIant equipment Impo 

____ Foreign (100%) ...................... 1 
..___- Mostly Foreign/Some local.... 2 

_______ - ("1 local (100%) .......................... 3 
Mostly local/Some Forelgn .... 4 

~o 

SPECIFY: ", :::> "<' 

YEAR: ~l ~I CU_NCY 0 
(' 
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- ~ ~~ ~~:: .-)' '~ 

5. LABOR MARKET QUESTIONNAIRE - _.' '-: '.-':~ ::-f -. 
(- ----- Part A: Current Labor Foree Structure 

1. What Is the lotal number of wolkers currently employed by this firm? 

NUMBER: u~lol-1 
2. Of these how many are: 

Total 

Full·llme (permanent) t 

Full·llme (eesual) 

Part-time (casual) 

3. Do you have a peak season? 

YES ....................................... 1 
NO ....................................... 2 (~ 7) I V ~l ~3 

4. How many months does your peak season 'ast? 

MONTHS: I f~l~tj··· 
5. How many more wort<ers do you hire during peak season? 

Addltlona' Full·tlme: I V 2~ V! R, I 
Additional Part·lIme: V2..~ fir «1. 

6. Is It your peak season right now? 
' .. ~ 

YES ....................................... 1 
NO ....................................... 2 I V 2'O~- I 
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, - -. - - - -·5.WOrcMA~i""U~NNA~ --l .--; - ~ ~ ~ " 

,- -- -- -- --- -- -- - Part A: CurrenlLabor Force Structure 

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON, FULL· TIME WORKERS. 
IN THE CASE OF INFORMAL FIRMS, PLEASE MAKE SURE THAT THE CATEGORIZATION USED FOR A WORKER IS THE SAME AS WOULD BE USED IN A LARGER FIRM 
(E.G. AN EMPLOYEE DESCRIBED AS A 'SKILLED' EMPLOYEE BY THE INFORMAL ENTREPRENEUR MIGHT IN FACT BE CONSIDERED 'UNSKILLED' IN A LARGER FIRM.) 

FOR EACH TYPE OF WORKER, ASK QUESTION 7. IF THE FIRM IS A COOPERATIVE, THEN SEE INSTRUCTIONS IN THE HANDBOOK 

WHEN THIS QUESTION IS ASKED, THE INTERVIEWER SHOULD EXPLAIN EACH OF THE CATEGORIES TO THE RESPONDENT 

7. ot your tolallabor force, .... ow many of the following types of workers are currently employed? 

(IF NONE, WRITE ZERO AND GO TO NEXT TYPEt 

NUMBER OF WORKERS NUMBER OF WORKERS 
MEN WOMEN MEN WOMEN 

Managers
' 

Servlc. Worlr.r:s ............................................. 11 
(I.e. cleaners, guards, foodpreparers and servers) 

Employed Managers ............................................ 01 V&~O~l 1/7..1.. ff:PW f Production Worlrers 

Proprietors (as Managers) .................................... 02 Foremen and Supervisors ................................ 12 

",.",.,,'on.'. (RequIre Unlver:slty DegfftJ Electricians, Plumbers, Welders ...................... 13 
, 

Engineers ............................................................. 03 Machine Maintenance and repaIr ..................... 14 
Machine operators and assemblers, drivers of 

Physical Scientists (I.e., chemists, physlclsts) ...... 04 equipment ........................................................ 15 

Accountants, economists, programmers, etc ...... 05 Laborers, helpers3 ........................................... 16 

rechnlclans'2 ...................................................... 06 4 V·2. 1ui..!'f;1'I Industry Specific 1 (Skilled), ............ : ........ ,.... 7 V 2'2. (J / 

omc. Worlr.r:s III "U) ·r 13.fJ Industry Specific 2 ...................................... / .. 18 
Skilled Office (I.e., stenographer, typists, word .tf? L JJ rCfN... processors) ......................................................... 07 Industry Specific 3 ...... .. ... ,,-.......................... 19 

Unskilled Office (I.e., messengers, helpers) ......... 08 Ml' {)/S /?-L- r.J7- 7..0(,/ Industry Specific 4 ... ; ... L .................................. 20 ''1...tI 

. 

Zft/ 

Sales Workers TOTAL 11 7. L U :;'{YI"i L!?:U)·l tifT 

~ tfI 
SPECIFY (If used) Industry Specific 1: Induslry SpeCific 3: 

Specialized Sales ................................................. 09 I. 

III III 
Industry SpecifiC 2: Industry Specific 4: 

Sales Assistants .................................................. 10 .. -: 

1 A manager heads the small manufacturing business or a section of a larger business and, on hlslher own behalf or that of the proprietor. plans, directs and coordinates the activities of the business. 
Tasks Include: planning. making budgetary estimates. negotiating with suppliers and customers, hiring of personnel and managing dally operations. 
2A technician applies technical knowledge and principles to Identify and solve problems arising In the course of work. He/she organizes maintenance and repair work, and Installation of machinery. 
3Laborers and helpers perform simple and routine tasks which require the use of simple hand·held tools, or they undertake product sorting and simple hand assembling of components. Tasks usually 
consist of lifting. loading, unloading, washing. polishing. packing by hand. etc. 

4These workers would include soecificallv skilled employees, such as carvers for the furniture Industry. a masterchef for food processing, or a highly skilled tailor for clothing. 
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I 5 LABOR --.'" .. • MARKET QUESTIONNAIRE -. . -_£ - -' J 
Part A: Current Labor Force Structure 

Food Housing Clothing Transportation Bonus for Bonus for Other 
Allowance Allowance Christmas, 13th Productivity, Merit LI <2.. 3 v' (? (~N month bonusor or Profitability SPECIFY: 

permanenlbonus 
TSHSI TSHSI TSHSI TSHSI TSHSIYEAR TSHSIMONTH TSHS/MONTH 

MONTH MONTH MONTH MONTH 
8. 

'1~ ~ ~? C ~ G ,::- () 
What Is the total amount allocated to V f.,,~U{) each of these spending categories? 

.. -_ ..... - - --...... --.... -- -_ ..... --..... ---.... -.-.-- c. -_ ..... -_ ..... __ ...... -

9. Are any of your employees members of • labor union? 10. What fraction? 

YES .......•........................•....•. 1 
NO ....................................... 2 (::) PART B) 

I V 7_3J (; J 
(%) r VL'}/O I 

.. ~ 
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c- 5. LABOR MARKET QUESTIONNAIRE I 
r-- - --- --- - -- - -- Part B: Activity in the last Year - --- --

1. How many permanent employees did you hire last year? 

NO. OF WORKERS: I/l 'i 0 ) 

2. How many permanent workers did you fire or layoff last year? 
IF NONE =>4 

NO. OF WORKERS: 

3. How much severance pay did you have to pay In total to these 
workers? 

TSHS: 

l I 

':> J 

4. How many permanent wort<ers quit or absconded last year? 

NO. OF WORKERS: 11 
5. How many permanent wort<ers retired last year? 

NO. OF WORKERS: ( 

8. How many permanent wort<ers left because of Illness? 

NO. OF WORKERS: C I 
7. How many wort<ers died last year? 

NO. OF WORKERS: :J.. . 

IF THE ANSWER TO QUESTION 7 IS NOT 0, THEN Fill IN THE TABLE 
ON THE NEXT PAGE (QUESTIONS 8-16). OTHERWISE, SKIP TO 
SECTION 6. 

LABOR QUESTIONNAIRE 

.. ~ 
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r------- -- -- -- 5. LABOR~RKETQUESTIONNAIRE I 

Part B: Activity In the l.ast Year 

8. 9. 10. 11. 12. 

Please make a list of all the What was the What type of How old was How many years had 
permanent workers In your firm seK ofthls work did this this wol1<er he/she been working for 
who died in the past year. wol1<et? person do? when he/she your firm? 

died? 
IF RESPONDENT IS MALE ......... 1 READ GET NUMBER OF 
RELUCTANT TO MENTION FEMALE ..... 2 DESCRIPTIONS MONTHS IF LESS THAN 
NAMES, LIST AS PERSON '1, BELOW AND 2 YEARS 
ETC. CODE 

ACCORDINGL" 

NAMES SEX AGE YEARS MONTHS 

1. // 2.( iJ)3 k) I 0'1 f() / It?f, II AJ
, 121St 12.l< )1'1\ 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. t/Z(C~' f '1 e:il29 

WORKER CODES: 

Manager 
Employed manager ...................................... 1 
Proprietor (as manager) ............................... 2 

omcs Wo"'er 
Skilled office wol1<er .................................... 7 
Unskilled office worker ................................ 8 
S,'es Wo"'er 

Professlon,' (Requires University Degree) 
Engineer ...................................................... 3 
Physical scientist ......................................... 4 
Accountant, economist, programmer ............ . 

mathematician ..................................... 5 

SpeCialized sales worker ............................. 9 
Sales assistant .......................................... 10 

Service Wo"'er ........................................ 11 
(I.e., cleaners, guards, food prep and servers) 

Technician .................................................. 6 

LABOR QUESTIONNAIRE 

13. 

How much did 
your firm pay to 
this person's 
family In the 
form of death 
benefits or 
funeral costs? 

IF NOTHING, 
PUTO. 

TSHS 

1:; R \ 

14. 15. 16. 

Have you hired How long did It Do you Intend to 
someone else to take you to find hire a 
do this person's and hire the replacement? 
job? replacement 

(Since the 
YES .............. 1 person's death) YES ............ 1 
NO ................ 2 NO ............. 2 

(:::) 16) (:::)NEXTROW) 

WEEKS 

14- r?\ IS{(\ 16Kli 

! 

I 

. 

V 1...5' 16£. 

Production Wo"'.r 
Foreman and supervisor ............................ 12 
Electrician, plumber, welder ....................... 13 
Machine maintenance and repair ............... 14 
Machiner operator or assembler ............ ::1.15 
laborer, helper .......................................... 16 ". 
Industry Specific 1 (Skilled) ........................ 17 
Industry SpecifiC 2 ..................................... 18 
Industry Specific 3 ..................................... 19 
Industry Specific 4 ..................................... 20 

(FOR 17 TO 20, REFER TO CODING USED ON 
PAGE 23) 

• 
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,--- e. FINANCIAL MARKETS ANDCONTRACrUALRWOONS QUESTIONNAIRE I 
Part I: Acquisition of Capital Stock 

1. last year and this year, we have discussed some of your Investments. Now we would like to complete the record and discuss any Investments you made In the last four years. We would also like 
to know about Investments In your firm made by a holding company or parent company (e.g., If you leased land or buildings from a holding company). What was the amount of Investment In land, 
buildings and equipment made in each oflhe following years since 1990 In TSHs? 

1990 

1991 

1992 l- ,,2. 
1993 L ~ 3 tf 1.3 

PLEASE OBTAIN THE FOLLOWING INFORMATION FOR THE LAST MAJOR 1993 INVESTMENTS IN EACH OF THESE THREE CATEGORIES: 

Land Buildings Equipment 

2. What was the form of this acquisition? V2 6~2l Purchase ................................ 1 1[2& 01 0 V2.601'E: 
lease ..................................... 2 (::=0 PART II) 

3. What were the sources of funds, and what proportion came Percent of lotal funds spent? Percent of total funds spent? Percent of total funds spent? 
from each of the following categories? (MAKE SURE THE 
TOTAL OF EACH COLUMN ADDS TO 100) % % % 
(a) Company retained eamlngs l['LbCl3L~ 1/211 0 ~ ~ r4 
(b) Personal savings Ll'1 
(c) Borrowed from Friends or Relative. 

lr 
(d) Bank loan 

1) 

(e) Bank overdraft 
(;. 

(f) Supplier Credit 
F 

I. 

(g) Borrowed from Money lender 
I'~ .,~ 

(h) Holding company or parent company '" '. 
U 

(I) Sale of equity 
,\'" 

0) New partner 
"\ 

Ik) Other (SpecifY: V?-bQ3 L \(.N » k (3 #( tfl< 
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ra ------""---------- --- 8. FiNANCIAL MARK~mND C6NT~CT~ELAtION$ QUeSTloi.NAIM - -" -, 
~, 

,---- -- -- - -- -- -- --- - -- --- - Part I: Acquisition of Capital Stock 

LOOK BACK AT QUESTION 2 ON THE PREVIOUS PAGE. IF ANY EQUIPMENT PURCHASES WERE MADE THEN ANSWER THE QUESTIONS ON THIS 
PAGE. OTHERWISE SKIP TO QUESTION 10. 

4. If the equipment was purchased with a currency other than th.t of"". country. what 
currency was It and how much did you pay? IF NO FOREIGN CURRENCY EQUIPMENT 
PURCHASE TOOK PLACE THEN ~ 5. 

US$ ....................................... 1 
GERMAN MARK .................... 2 
FRENCH FRANC ................... 3 
JAPANESE YEN .................... 4 
BRITISH POUND ................... 5 
CFA ....................................... 6 
SWISS FRANC ...................... 7 
OTHER .................................. B 

SPECIFY: V?-':1" \) 4 (. v ~ 

AMOUNT: I if 2::1- 04 A3 CURRENCY: 1~1(}~ ~tli 

5. Was the equipment new or used? 

NEW ...................................... 1 
USED ..................................... 2 
MIXED ................................... 3 

I V~~5-- J 
6. Was the equipment Imported or locally produced? 

Foreign .................................. 1 
local ...................................... 2 
Mixed ..................................... 3 

v1-~G ] 

FINANCE QUESTIONNAIRE 

7. What was the purpose of the Investment In equipment? 

PRODUCE SAME PRODUCT. 
IMPROVE PROCESS .................... 1 

PRODUCE SAME PRODUCT. 
ADD TO CAPACITY ....................... 2 

I V?-1v:t 
INTRODUCE NEW PRODUCTS ............ 3 (~ 10) 
PRODUCE DIFFERENT VARIETY 

OF SIMILAR PRODUCT ............... ... 
REPLACE OLD EQUIPMENT WITH 

SIMILAR ONE ................................ 5 
OTHER .................................................. 6 

(SPECIFY: (fJ.. +- V:t rJ 

8. How has the cost of production (per unit of output) changed with the new equipment? 

IT IS HIGHER THAN BEFORE ..................... 1 
IT IS ABOUT THE SAME AS BEFORE ......... 2 
IT IS LOWER THAN BEFORE ...................... 3 

IV0v8] 

9. How has the quality of the product changed with the new equipment? 

IT IS HIGHER THAN BEFORE ..................... 1 ')..90. ~ -, 
IT IS ABOUT THE SAME AS BEFORE ......... 2 V, 
IT IS LOWER THAN BEFORE ...................... 3 - --

.. ~ 
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[ - e. FlNANCIOiRKETSAND CON'TRACTuAi:'Rl:LAl'IoNSQUE~NAIRe -,-,- - -, 

[ Partl: .. Acquisition of Capital Stock '-'- .-

10. Have you sold part of your land, buildings or equipment since 
19851 

YES ....................................... 1 
NO ....................................... 2 

(::::- PART" OF QUESTIONNAIRE) 

For the most recent sale: 

11. What year did H lake place? 

YEAR: 

12. Was the sale ... ? 

land ....................................... 1 
Bulldings ................................ 2 
Equlpment. ............................ 3 

13. What was the selling price? 

TSHS: 

14. If the sale was equipment. why was it sold? 

EXCESS CAPACITY ..................... 1 
REPLACEMENT ............................ 2 
LIQUIDITY NEED .......................... 3 
CHANGE OF OUTPUT MIX .......... 4 
NO DEMAND FOR PRODUCT.. .... 5 
OTHER .......................................... 6 ~ 

(SPECIFY: \f 'J- ~ , 4-
" 

FINANCE QUESTIONNAIRE 

,--.y4~J 

,-- --J 

,--- I 

,- -, 

, Vl.~l{j ] 

"~ 
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I eo FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAiRe'-· --- - - - - ---, 

[ Part UtA): Liquidity/Cash Flow 

1. All firms have cash flow (liquidity problems) at lome time. Have you had any cash flow 
(liquidity) problems In the last year? 

YES ....................................... 1 
NO ....................................... 2 (:::) PART III) 

r;.l0T] 

FINANCE QUESTIONNAIRE 

2. What did you do about It? (MULTIPLE ANSWERS ALLOWED) 

SOLD OFF RAW MATERIALS ........................ t 
SOLO SOME EQUiPMENT ............................. 2 
BORROWED FROM BANK (OVERDRAFT) .... 3 
BORROWED FROM BANK (LOAN) ................ 4 
USEO PERSONAL CASH RESERVES ........... 5 
BORROWED INFORMALLy ........................... 6 
TOOK CASH ADVANCES FROM CLIENTS ... 7 
OBTAINED SUPPLIER CREDIT ..................... 8 
OTHER ........................................................... 9 

(SPECIFY: V 2: q 0 'L rJ 

V '2- "0 ZIt I 
1f'L~o2.tl 

·'i~ 
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

,------ ---- ---- --- Part "(B): Conlractual Relallons with Suppliers/Subcontractors 

IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE SUPPLIERS AND SUBCONTRACTORS OF THE THREE MAIN RAW MATERIALS, INTERMEDIATE INPUTS OR 
SUBCONTRACTED GOODS USED LAST YEAR: 

R1. R2. R3. R4. R5. R6. R1. 

WRITE THE THREE MOST What Is the What type of company Is How long What form of What Is the frequency of What is your 
IMPORTANT RAW MATERIALS, proportion of raw this primary supplier? have you payment Is these purchases? relationship with 
INTERMEDIATES OR INPUTS, AND materials, had a required by this the person you 
THEN ASK QUESTIONS 2 TO 9 FOR Intermediates, or relationship supplier? normally deal 
EACH ITEM LISTED. Inpuls supplied by PUBLIC ENTERPRISE, wHh this DAllY ............................... O wilh? 

the.m.imm DOMESTIC .............. 1 supplier? (MULTIPLE WEEKLy .......................... , 
IJ.I.Il.IlIier in each PUBLIC ENTERPRISE, ANSWERS MONTHLY ........................ 2 
category? FOREIGN ................ 2 PERMITTED) QUARTERLY ................... 3 FAMILY ........ 1 

PRIVATE DOMESTIC ...... 3 YEARLY ........................... 4 FRIEND ........ 2 
PRIVATE FOREIGN ........ 4 CREDIT .............. 1 HALF· yEARLy ................. 5 BUSINESS 
OTHER ............................ 5 CASH ................. 2 FORTNIGHTLy ................ 6 ONLY ....... 3 

YEARS ADVANCE OCCASiONALLy ............. 7 
RAWMATERIALS,INTERMEDIATES PAYMENT .... 3 DEPENDING ON 

OR INPUTS PERCENT RUNNING ORDERS FROM 
ACCOUNT .... o4 CLIENTS ...................... 8 

, . 
2. 

3. ---

R9. RIO. RI,. I 
Is this the only supplier Can this relationship be How much trade discount 
available for this raw characterized as does this supplier give? 
material or Input? subcontracting? 

yES ..................... t YES ....................... 1 
NO ....................... 2 NO ......................... 2 % 

.. ~ 

1. 

2. 

3. -'--
I 

FINANCE QUESTIONNAIRE 

RS. 

Is the 
person you 
dealwilha 
memb·!r of 
the same 
tribe or 
ethnic 
group? 

yES ...... ' I 

NO ........ 2 

---
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I -- -' I. FWANCI~HI\ETsA~U C~" I ~iALRt:LAfiONS QUt!~N"'IRe' - ,- '- ,-" -, 

Part III: Credit 

NOTE: TRADE CREDIT IS NQI THE SAME AS TRADE DISCOUNTS FOR LARGE VOLUME ORDERS OR GOOD CLIENTS. IT IS ACCOUNTS PAYABLE 
AND RECEIVABLE FROM SUPPLIERS AND CLIENTS. 

1. 

2. 

What Is your current outstanding balance owed to all suppliers (accounts payable), 
Including suppliers of capital equipment? 

TSHS: I \/J-:; 0 IJ 
What Is the current amount due to you from all suppliers (prepayments made for 
goods or services to be delivered later)? 

TSHS: I VJso~ 

3. What Is the current outstanding balance due to you from all clients (accounts 
receivable)? 

TSHS: 

IV3003 I 
4. What Is the current amount owed to all clients (prepayments for goods or services to 

be delivered later)? 

TSHS: I :;3U 0 y I 
IDENTIFY AND CHARACTERIZE THE RELATIONSHIPS WITH THE PRINCIPAL CLIENTS OF THE ENTERPRISE IN THE LAST YEAR, BY THE FOUR MAIN TYPES SPECIFIED BELOW: 

R1. R2. R3. 

[7--~ 
What was the primary form of sales? Do you ever make written 

agreements with clients 
(MULTIPLE ANSWERS ALLOWED) (excluding receipts for cash 

transactions)? 
~ .............................................. , , 

C SIGNMENT ..... , .................................... 2 I 
CAS ........................................................ 3 YES .............. ./. .......... 1 
ADVAN PAYMENT ................................ .4 NO ............... / ............... 2 

I 

t. End User, private ~ / 
2. End User, public ~ / 
3. Retailer or wholesaler, private """ / 

17 
4. Retailer or wholesaler, public .,.~ 

5. Foreign 

6. Other 
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8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

C- Part III: Credit ._- .. _- .. __ . 

R4. During the past year, have you had any problem with late payment by a client? R6. During the past year. have you had any problem with late/non delivery of Inputs/servlces? 

YES ....................................... 1 
NO ....................................... 2 I YES ....................................... 1 

NO ..................................... ::.J.-----.. -~ 

RS. During the past year have you had any problem with deficient qUality of Inputs/services? 

I '·--·-1 
~~.~~~~:::;::::::::::::::::::~ NO ......... -~ 

For each of the sources of credit below .nd In 5. How h.s the situation changed since last 8. Acce .. 7. Cost 
terms of all the credit one could ob.ln (not year? 
necessarily that you have obtained). please Very Easy ............ 1 Verylow .............. 1 
answer Question 5. then rank e.ch source of Improved .............. 1 E.sy ..................... 2 low ....................... 2 
credit using the scale provided in terms of Worsened ............ 2 Moderate .............. 3 Moderate .............. 3 
.ccess and cost In Questions 6 .nd 7: No Change ........... 3 Difficult ................. 4 Hlgh ...................... 4 

Very difficult ......... 5 Very hlgh .............. 5 
Impossible ............ 8 Prohibitively hlgh .. 8 

<a) Bank sources 

1. Overdrafts ,; .~() ;1.' /; I (; hI I 1-. /.) I 

2. loans <; ji;:. ;:;/r~ 7/11'2 ! 

3. Other (SlHIcIfv: .)' jJ ~ ~ ;- fiV <.lrS // :, /11 3 

(b) Trade credit I 
II \(lme I / 

?~ J 1. Supplier credit /: r. I I 

2. Prepayments from clients _~h " ') '- I (~ l ru'L 
(c) Informal Groups II'" "1 • ) c' 1.."; i.... C (: ~ U'f--L 

(d) Friends and Relatives C"; D () () ,) P.' - [> 
v r I 
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I - -' - -' t. -;';;ANC~""Em~D CO'NTAACT~ELATIoNS QU~NNAI~- .-" ._; :J 
[ .. Part IV: Borrowing from Formallnslitutions 

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL 
INSTITUTIONS: 

1. Does the enterprise currently have any overdraft facilities? 

YES ....................................... 1 
NO ....................................... 2 (=> R1) 

2. In how many banks do you have overdraft facilities? 

NO.: 

3. What Is the current balance owed In all overdrafts? 

TSHS: 

4. What Is the current annual Interest rate on overdrafts? 

PERCENT: 

5. What Is the maximum amount of your overdraft facility? 

TSHS: 

6. How often do you have to renew the overdraft facility? 

Monthly .................................. 1 
Annually ................................. 2 
Other ...................................... 3 

(SPECIFY: V 3 I 0 6 -rJ 

FINANCE QUESTIONNAIRE 

1"V3J~u 

r 310t- I 

] I 

1- }L] 

,_ ... rl 

n_ ~J 

/) 

//' 

R1. Has the enterprise ever received a lapn from an Institullon (bank, credit union, vemment 
'",~rOjecl, etc.)1 \ u: 'Z. I"Z.. 

YES ....................................... 1 \ (=> R4) 
NO ....................................... 2 

R2. 

-; 

R4. ulpment? 

/ 

// 
// 

,. < g-te;··J .. 

-li. !tliSJ-
IF THE ANSWER TO BOTH R1 AND R2 ABOVE ARE NO, THEN THEN SKIP [0 12 
OTHERWISE, CONTINUE TO QUESTION 7 ON THE NEXT PAGE. 

.. ~ 
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-- - - - ~v ~ ~i ~ :-~ ~,,,. •• _~.-- ... .,.~ •• ~ ',;---: -.--~-...... --..,...---- --~. 
v. Fh ....... _,AL ~ • ..,,,,,.:TS "' ...... _vN,._._. UAl .. _~ .•• O.~ ___ .::S I." ........ RE 

r- ---- -- -- --- -- -- -- Part IV: Borrowing from Formallnslilullons 

7. 8 .. 9. 10. 

How many loans Whalls the total For all loans What was this collateral? 
do you have cUlTent outstanding outstanding. what (MULTIPLE ANSWERS PERMITIED) 
outstanding? balance of loans was the total value 

due? of the collateral lAND/BUiLDINGS ......................... , 
required? EQUIPMENT ................................. 2 

IF NONE => COMPANY ASSETS ..................... 3 
NEXT LINE (SUCH AS STOCK) 

OTHER ...................................... 4 

(SPECIFY: l .' ' ) f \ ) II l\ I \; 

INSTITUTION TYPE FROM WHICH THE LOAN CAME TSHS TSHS (.' f\. 

1. Banks ViI01-R, V ) /0 ? .:,: I 0'1 (, j l ;; I 

2. Non·bank financial institutions (e.g., credit unions, etc.) '1\ ) (j..l- ~2'L L/ .~ t t; ;;. I,' 1... L .; fl Il. J,,:" 

3. Government Programs and Similar Facilities 12 ~ 1.·' 1..,. I' ~ Ii" 

4. Foreign Bank Loans (e.g., from IFC) \ J2. 4 
5. other. V.'; , I) -:'1 t: ~ ,.J - I\Jr-~ )'4 

(Specify: l?-l-
~-

1,. Do you have any loans denominated In a foreign currency? 13. Was the application approved? 

YES ....................................... 1 
NO ....................................... 2 

12. Has the enterprise applied to an Institution for a loan In the last year? 

YES 
NO 

FINANCE QUESTIONNAIRE 

1 
2 (=> 15) 

I \/3 '2" 

I-Vh~J 

YES ....................................... 1 
NO ....................................... 2 
DON'T KNOW YET ................ 3 

(=> 15) 

(=> 15) 

) 

1---;~7J] 

I. 

"~ 
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...-.__ ~ ~. ~:- ~'i ·~ft· .~ ~ t-.. : 
8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE -" ,-,y 

."~ ~~ 

Part IV: Borrowing from Formal Institutions .~ 

1... If no. what Institution rejected the application and why was it rejected? 

(a, INSTITUTION: V 3 2. f LJ III 
REJECTION REASON: V 3 2 l cLJ .;I z. 

(b) INSTITUTION: I ( I B I , 
REJECTION REASON: I 4 a L 

I 

=:) PART V -INf'ORMAlOORROWlNG- ] 

FINANCE QUESTIONNAIRE 

15. Why did the firm not apply for a loan last year? 

INADEQUATE COLLATERAl. ............... ! 
DON'T WANT TO INCUR DEBT ............ 2 
PROCESS TOO DIFFICULT .................. 3 

I fI 32/.1 I 
DIDN'T NEED ONE ................................ 4 
DIDN'T THINK I'D GET ONE .................. 5 
INTEREST RATE TOO HIGH ................ 6 
ALREADY HEAVILY INDEBTED ........... 7 
OTHER .................................................. B 

(SPECIFY if 3 2.. I:> III 

... ~ 
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I I. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE-' "J 
r--- Part V: Informal Borrowing ~ 

SUMMARY OF LOANS OR ADVANCES IN THE LAST YEAR FROM NON~INSTITUTIONAl SOURCES (i.e. FRIENDS, RELATIVES, MONEYLENDERS AND 
FIRMS EXCLUDING TRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT). MAKE IT EXPLICIT THAT INFORMAL LOANS INCLUDE 'N~KIND 
LOANS, E.G. RAW MATERIALS. 

1, Have you borrowed from friends. relatives, moneylenders or firms (excluding trade credit) 
In the last year? 

YES 
NO 

1 
2 I {3~\-1 

IF THE ANSWER TO QUESTION 1IS NO, THEN LOOK AT THE INFORMATION SHEET. IF 
THE FIRM HAD AN OUTSTANDING BALANCE IN INFORMAL LOANS LAST YEAR THEN 
SKIP TO QUESTION 3. OTHERWISE, SKIP TO QUESTION I. 

2, Why did you choose to borrow from this Informal source? 
(MULTIPLE ANSWERS ALLOWED) 

More favorable Interest rate ... 1 
Easler forroalitles ................... 2 
No collateral required ............. 3 

I V 3302. 
Flexible payback ................... .4 

Othe~s~~; ......................... 5 U 3 30 2 rJ 

3. 4. 

What are the current What Is the amount 
cash balances due due In kind on loans 
on loans from [ .... )? from ( .... J1 

Sources TSHS TSHS 

1. RelativesIFriends I\J3303~ \ U3'3oLlRI 

2. Moneylender 2- In 104 R,1. 

3. Informal Group <{ '3 

4. Suppliers 4 l/ 
S- f 

I 

5. Clients 

6. other Enterprises t b 
7. Other (Describe) r ~ 

.--~-- . 

FINANCE QUESTIONNAIRE \f 3~,3fZ..r.} ~ 
-~~ <::' V 33 u~r< q.N) 

""-- . '1 

5. What were your total Interest costs on these loans? 

TolallnlereSI Cosls 1 Period , ,- -- -~ 

(TSHS) V 3' 3 05 <:. ~:~~~Ir::::::::::~ V 3 30f f' 

8. Are you currently a member of an Informal group? 

YES ....................................... 1 
NO ....................................... 2 (~PARTVI) , VS3 a-cr 1 

7. What Is the amount of Individual contributions each time? 

TSHS: I (!330+-/ 
8. How much did you borrow from the group In the last year? 

TSHS: I (j 131 i J 

,.~ 

PAGE 36 



1- - e. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

I~ Part VI Informal lending 

SUMMARY OF LOAN BALANCES GRANTED BY THE ENTERPRISE OR ENTERPRISE OWNER, EXCLUDING FINANCIAL TRANSACTIONS FOR PURCHASE 
OR SALE (I.E. TRADE CREDIT). BY LOAN RECIPIENT. MAKE IT EXPLICIT THAT INFORMAL LOANS INCLUDE IN-KIND LOANS AS WELL, E.G. RAW 
MATERIALS. 

FINANCE QUESTIONNAIRE 

1. 2. 

What are the current What are the current 
cash balances due balances due In-kind 
from ... [ J. .• from ... ( ) ... 

TSHS TSHS 
I 

RelatlvesIFriends 1 .. 01 V St./iJ' I~ I V 3 4 O,-R, 
, 

2 . 
Suppliers .............. 02 ,(34 (/1 Iq 1- 1(1 

Cllenta2 .................. 03 :J 12 '> 

Employeea3 ........... 04 l..J /< l/ 

Other enterprises .... 05 5 LC) 

~her ...................... 06 C f< G 

1 Relatives/Friends who are not also suppliers, clients, employees, or other enterprises. 
2 Excluding Trade Credit 
3 Loans other than simple advances on salary 

,,~, 
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~-~.~- -~ ~?' '~~ "-' - - ',- -' 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

----~ - Part VII: Deposits In Institulions '-

THE FOLLOWING QUESTIONS APPLY TO ACCOUNTS AND ASSETS OF THE ENTERPRISE OR, IF THOSE ARE NOT SEPARABLE. THE ACCOUNTS OF THE OWNER. AS A RULE OF THUMB: 
IN CASE OF A SOLE PROPRIETOR THE ACCOUNTS AND ASSETS OF THE ENTERPRISE AND OWNER CAN NOT BE SEPARATED. 

1. 00 you have any of the following accounts? 

YES 
NO 

(a) Current? 

(b) Savings 

(c) Foreign Currency Account 

(d) Foreign Bank Account 

I V3JOf 4 I 
I (5 I 
I (I 
I p I 

2. Have you acquired any of the following flnenelelassets In the last year? 

YES ....................................... 1 
NO ....................................... 2 

(a) shares In other enterprises? 

(b) deposit accounts in foreign institutions? 

(c) treasury bills? 

(d) bonds 

(.) othoqSPECIFY, I\f ~) U 1- 1i.J ) 

FINANCE QUESTIONNAIRE 

I V3fo2 f}] 
11>1 

I ( I 
I J> I 
I c I ,.~ 
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r - ---- 7. INFRASTRUCTURE QUESTIONNAIRE I 

R 1. How serious 8 problem for your firm Is the provision of: 

NO PROBLEM 
BIG PROBLEM 

(a) electricity? 

(b) water? 

ec) freight transport (railroads. barges, trucks)? 

(d) transport for workers? 

(e) roads? 

(f) telephones? 

(g, air and sea ports? 

(h) waste disposal? 

(I) security? 

OJ other (Specify: V 36 elJN 

IF THE ANSWERS TO ALL OF THE ABOVE ARE '. 
THEN GO TO THE REGULATION QUESTIONNAIRE. 

INFRASTRUCTURE QUESTIONNAIRE 

(ON A SCALE OF 1 TO 5) 

I Vj6~'A-f 
I ~ I 
I (I 
I 0 I 
I ~ I 
I F I 
I G- I 
I H I 
I '1 I 
I I I 

R2. Which of the above Is the greatest problem? 

ELECTRiCiTY ........................................ 1 
WATER .................................................. 2 
FReIGHT TRANSPORT ........................ 3 

I ~ 3 L :, '- I 
TRANSPORT FOR WORKERS ............. 4 
ROADS 
TELEPHONES ....................................... 6 
AIR AND SEA PORTS 
WASTE DISPOSAL ............................... 8 
SECURITY............................ . ............ 9 
OTHER .................................................. 10 

FOR EACH OF THE PROBLEMS IDENTIFIED ABOVE. ASK THE FIRM THE APPROPRIATE 
QUESTION(S) BELOW: 

R3. Electricity Is 8 problem because of ... 

POWER OUTAGESIUNSTABLE ........... 1 
NOT SUPPLIED TO THE AREA ............ 2 
TOO EXPENSIVE .................................. 3 

,----J 
OTHER .................................................. 4 

(SPECIFY:. _________________ -< 

R4. Water Is a problem because of ... 

UNSTABLE SUPPLY 
NOT SUPPLIED TO THE AREA ............ 2 
TOO EXPENSiVE .................................. 3 

] 
OTHER .................................................. 4 

(SPECIFY: _________________ ~ 

RS. Freight transport Is a problem because ... 

NOT AVAILABLE AT ALL ...................... 1 
NOT FREQUENT ENOUGH .................. 2 
NOT RELIABLE ..................................... 3 

";'1-) 
TOO EXPENSIVE .................................. 4 
OTHER .................................................. 5 

(SPECIFy: _________________ --' 
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I 

I 1. INFRASTRUCTURE QUESTIONNAIRE .~ "- - I 

R6. Transport for workers Is a problem because ... 

NOT AVAILABLE AT All ...................... 1 
NOT FREQUENT ENOUGH .................. 2 
NOT RELIABLE ..................................... 3 
TOO EXPENSIVE .................................. 4 
OTHER .................................................. 5 

(SPECIFY: _________________ --A 

R7. Roads are a problem because ... 

NOT AVAILABLE 
NOT IN GOOO CONDITION ................. 2 
NOT IN All WEATHER ......................... 3 
CONGESTION ....................................... 4 
OTHER .................................................. 5 

(SPECIFY: / 
I 

R8. Telephones are 8 problem because ... 

NOT AVAILABLE ................................... 1 
THEY DO NOT WORK .......................... 2 
TOO EXPENSIVE .................................. 3 I / 
OTHER 

(SPECIFY, ~. 

R9. Ports are a problem because ... 

PORT CHARGES TOO HIGH. ... ......... 1 
DIFFICULT TO GET GOODS 

THROUGH ..................................... 2 
NOT ENOUGH CONTAINERS ............... 3 
SlOWHANDlING ................................. 4 
OTHER 

) SPECIFY: / 

R10. Wasle disposal Is 8 problem because ... 
, 

" 
<' I 

NOT AVAILABLE .................................. 1 
TOO EXPENSiVE .................................. 2 
OTHER 

[-_._] 

SPECIFY: ______________ --J, 

INFRASTRUCTURE QUESTIONNAIRE 

R1'. Security Is a problem because. of .. 

THIE~S:::':~~ ........................................ 1 
AR~O ROBBERY ................................ 2 

NAPPING OF EXECUTIVES ............ 3 J 
THREATS BY POLICE OR ARMY ......... 4 
OTHER .................................................. 5 

SPECIFY: _______________ -1. 

/ 

I 

s the firm provide Hs own ... 

~~S~ ...................................................... 2 
""-",-

(a) gen~? 
"-. 

(b) wells/clstems? "-'''-

'" 
(c) CBlWalkle·talklelRadlo ~ 

(d) roads? 

(e) transportation for workers? 

(I) waste disposal? 

'''" 

(9) loading/unloading labor for the ports? 

(h) freight transport? 

(I) security? 

0) other? 

.l>,fWil7nl (SPECIFY: .... 

I~I 
I ~I 
I ~I 
I :::;;J 
I ~ I· 
I r F I 

I~~J 

1';'~1- I 
I r f -J 
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I 7. INFRASTRUCTURE QUESTIONNAIRE I 

2. In the last year, have you acquired or constructed any of the following Hems or begun 
doing any of the following activHies? 

YES 
NO 

(a) generators? 

(b) wells/cisterns? 

(c) freight transport? 

Cd) transportation for workers? 

(e) roads? 

(f) CBlW'alkle·talkle/Radio 

(g) loading/unloading labor for the ports? 

(h) waste disposal? 

(I) security? 

(J) other? 
\J 3 {J 01.. ::> 

(SPECIFY: if 3b 01-J 

INFRASTRUCTURE QUESTIONNAIRE 

rJ 

I V3 602 A I 
6 I 
c I 
p I 
€ I 

I F I 
I G: I 
I u I 
I 1. I 
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r-- -- 8. REGULATION QUESTIONNAIRE I 
How much corporate tax did you pay last year? 

Central Government IV; 701 
2. How much sales lax did you pay last year? 

Central Government ,.V3h2 I 
ASK QUESTIONS 4 TO 7 ABOUT EACH LICENSE LISTED: 4. 

Old you oblaln or renew 
any of these licenses In 
the past year? 

OBTAIN ........................ 1 
RENEW ........................ 2 
NOT APPLICABlE ....... 3 

(~ NEXT LINE) 

Tradelbusiness LIcense (CI Council) 

Import license 

EKport license 

Indust Specific License 11 (S c 

Indust 

Other (2) (Specify} 

REGULATION QUESTIONNAIRE 

3. What was the tolallmport duty paid lasl year on: 

Imported Capital Equipment 

Imported Inputs 

5. 6. 7. 

How much did How much In total did you pay How long did It take to 
the government for these licenses If you acquire ... ( .... ) ... ? 
charge In total Include fees for assistance. 
to obtain or agents' fees and extraordinary 
renew these payments? 
license? 

AMOUNT AMOUNT WEEKS DAYS 

61e8 

I V 3:-Jv3 <. I 
I V31 03I I 
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r- - 8. REGULATION QUESTIONNAIRE u:::J 

Rt. How severe Is each of the following problems as an obstacle to expansion of your firm? 
(On a sca~.()f 1 10 5) 

~~~~~i~ OBSTACLE ....................................... 3 
SEVERE ''QBSTACLE ............................................ 5 

\ 

(a) OWnershlp regulallons? 

\ I~J 
(b) Taxes? \ 

i i 

\ 

(c) Gaining Investme~neflIS? 
, 

(d) Government restrictions 'em activities? 
\ 

(e) Labor regulations? '" 

(f) Oifficulty In obtaining licenses? 

(g) Price controls? 

(h) Foreign exchange controls? 

(I) lack of business support services? 

OJ lack of Infrastructure? 

(k) Utility prices? 

(I) lack of credit? 

em) No demand? 

(n) location regulalions? 

REGULA liON QUESTIONNAIRE 

(0) Competition from Imports? 
.... 

(p) Other? ($PECIFY: __ ~'--_____ ..... 

/ 

,-
I 

.. ~ 
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1-------- I. -RE~ULATION QUESTIONNAIRE---- -- I 

ASK QUESTIONS 8 AND 9 ABOUT 8. 9. ASK QUESTIONS 10AND 11 10. 1L 
EACH REGULATION AFFECTING How have the following REGARDING OBSTACLES 
FIRM OPERATION LISTED BELOW regulallons affecting firm How severe a problem AFFECTING FIRMS' ABILITY TO How have the follOWing How severe a problem 

operation changed in the are these regulations TEMPORARilY REDUCE obstacles affecting your are these obstacles for 
last year'7 for your firm now? PRODUCTION ability to temporarily your firm now? 

reduce production 
Improved ................. 1 Not a problem .......... 1 changed in the last Not a problem .......... 1 
No Change .............. 2 Slight problem .......... 2 year? Slight problem ......... 2 
Worsened ................ 3 Moderate problem .... 3 Moderate problem ... 3 

large Problem ........ .4 Improved ................. 1 large Problem ......... 4 
Severe Problem ....... 5 I NoChange .............. 2 Severe Problem ....... 5 

(a) joint venture restrictions? \/J'tJ l)}fA Oq II 
Worsened ................ 3 

(b) restrictions on repatriation of 
~ ,g profits? 

, 
(8) Trade union rules regardIng 

\I 3~ 1 u f1 1I1~ 1111 I 
layoffs 

(c) restrictions on foreign exchange 
for business travel? r ( (b) Govemment rules G (S 

(d) approval of foreign loans? P P (c) High financIal costs for lavoffs L. c. I 
(e) restrictions on payment of fees 

[ c-
to non-residents? C 

(f) restrictions on payment of 

(d) other 

(Speclly: V38'vP~ ) 
j) ..1> 

technology licenses and p -F I royalties? 
--

ASK QUESTIONS 12 AND 13 12. 13. 
REGARDING FACTORS AFFECTING 
ENTERPRISES' ABILITY TO CLOSE How have the following How severe a problem 
DOWN factors affecting your are these factors for your 

ability to close down Ilrmnow? 
changed in the last 
year? Not a problem .......... 1 

Slight problem ......... 2 
Improved .................. 1 Moderate problem ... 3 
NoChange ............... 2 large Problem ......... 4 
Worsened ................ 3 Severe Problem ....... 5 

(a) Government restrictions on 
V 3~ 11 f.) f3~13A selling the enterprise or 

transferring assets 
(b) The legal process of bankruptcy 

~ r/30 J1B or liquidation -
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I S. REGULA liON QUESTIONNAIRE I 

ASK QUESTIONS 14 AND 15 ABOUT 14. 15. 
THE FOLLOWING REGULATION 
CATEGORIES How have the followIng How severe a problem 

factors affecting firm are these factors for your 
operations changed in firm? 
the last year? 

Not a problem .......... 1 
lessened ................ 1 Slight problem ......... 2 
No Change .............. 2 Moderate problem ... 3 
Worsened ............... 3 Large Problem ........... 

Severe Problem ....... 5 

(a) Ownership RJ!I9ulatlons Jill/(/11 lf3tt/rll , 
(b) Taxes li2;tJflYA t) 

Ie) Government Restrictions On 
( c.. Activities 

(d) Gaining investment Benefits 1) f) 

(8) Wage Cosls C ~ 

(f) labor Regulations F F 
I 

(0) Difficulty In Obtaining licenses G- G-
(h) Corruption U tI I 

(i) Other (/511y L ~ -r I I (Specify: 

... ~ 
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I u_ --~ --- -------~-- 9. ADJUSTMENT QUESTIONNAIRE 

ASK THE FOLLOWING mo QUESTIONS ABOUT THE BUSINESS FACTORS LISTED BELOW: 

1. 2. 

How have the following How severe a problem are 
things changed In the last these factors for your firm? 
year? 

Improved .................. 1 Not a problem .......... 1 
No Change .............. 2 Slight problem ......... 2 
Worsened ................ 3 Moderate problem ... 3 

Large Problem ........ .4 
Severe Problem ....... 5 

(a) Export opportunities fI ,-(00 /4 I/lJ 11 01Jl 
(b) Access to foreign exchange 8 t 

r 
(c) Cost of foreign exchange C L-

(d) Competition from Imports 0 --' 
(e) Competition from local firms C C I 

(f) Access to Imported raw materials F .F-

(9) Cost of Imported raw materials G- (r-
(h) Opportunities to buy 'orelgn machinery and equipment not available 

JI II before the reform program 

(I) Business support services I :I 
0) Infrastructure T -r 
(k) Utility Prices t k 
(I) Demand for product L L 
(m) other IL L; rJ 0 lIP 1Y!t! M M SPECIFY: --
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I 9. ADJUSTMENT QUESTIONNAIRE I 

3. What are your three biggest problemslhls year? 

NOTE: DO NOT READ OFF THESE CATEGORIES. LET THE RESPONDENT ANSWER, THEN CODE. IF RESPONDENT CANNOT ANSWER, HAVE A DISCUSSION. 

OWNERSHIP REGULATIONS ............................................. 1 INSUFFICIENT DEMAND ..................................................... 19 
TAXES .................................................................................. 2 ACCESS TO FOREIGN EXCHANGE ................................... 20 
GOVERNMENT RESTRICTIONS ON ACTIVITIES .............. 3 HIGH EXCHANGE RATES ................................................. 21 
GAINING INVESTMENT BENEFITS .................................... .. COMPETITION FROM IMPORTS ......................................... 22 
LABOR REGULATIONS ....................................................... 5 COMPETITION FROM LOCAL FIRMS ................................. 23 
DIFFICULTY IN OBTAINING I.ICENSES .............................. 6 UNCERTAINTY ABOUT GOV'T INDUSTRY POLICIES ....... 24 
CORRUPTION ...................................................................... 7 LACK OF SKILLED LABOR .................................................. 25 
LACK OF SERVICED INDUSTRIAL SiTES .......................... 8 SECURITY PROBLEMS ....................................................... 26 
LACK OF BUSINESS SUPPORT SERVICES ....................... 9 LACK OF SPARE PARTS ..................................................... 27 
LACK OF INFRASTRUCTURE ............................................. 10 LACK OF WORKING CAPITAl... .......................................... 28 
ACCESS TO IMPORTED RAW MATERIALS ....................... 11 LIQUIDITY PROBLEMS ........................................................ 29 
COST OF IMPORTED RAW MATERIALS ............................ 12 COST OF RENTS ................................................................. 30 
ACCESS TO DOMESTIC RAW MATERIALS ....................... 13 OTHER ................................................................................. 31 
COST OF DOMESTIC RAW MATERIALS ............................ 14 
UTILITY PRICES .................................................................. 15 (SPECIFY: ____________ ---.I 

ACCESS TO CREDIT ........................................................... 16 
HIGH INTEREST RATES ..................................................... 17 
INFLATION ........................................................................... 18 

._--- ... _ ... _._----_. __ ._-

( FIRST SECONO- .. ~ THIRD 

rq/() 311 Y4bJ38 !/f/rJJ t::.. 

V 4 JeO/JrJ tlLflrJ1!J;! tI'r/rJ3CN 

"~ 
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r----- 10. INVESTOR CONFIDENCE QUESTIONNAIRE I 

EXPLAIN TO THE RESPONDENT THAT WE ARE INTERESTED IN HIS EXPECTATIONS FOR THE FUTURE. 
IF THE RESPONDENT DOES NOT KNOW, OK SHOULD BE WRITTEN AS THE ANSWER. 

1. What do you expect your finn's sales to be compared with today? 5. What do you expect the exchange rate of the US Dollar (In local currency) will be? 

Lower than today Lower than today ................................................... 1 
Same as today ....................................................... 2 Same as today ...................................................... 2 
Higher than today ................................................... 3 Higher than today .................................................. 3 

One year from now: 111'12 001 Three years from now: Iff Zo If!, I One year from now: ~ Three years from now: ~ 

2. What do you expect your finn's access to credit to be compared with today? 

Lower than loday 
Same as today ....................................................... 2 
Higher than loday ................................................... 3 

One year from now: ~ Three yea,.. from now: ~ 
3. What do you expect the cost of credit to be compared with today? 

Lower than today 
Same as today ....................................................... 2 
Higher than loday ................................................... 3 

One year from now: ~ Three yea,.. from now: ~ 

4. What do you expect access 10 foreign exchange to be compared with loday? 

lower than today 
Same as loday ....................................................... 2 
Higher Ihan loday ................................................... 3 

,.~ 

One year from now: I 0 Lj ill Three years from now: ~ 
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I 11. BUSINESS SUPPORT SERVICES u:::J 

R 1. Has your firm ever had any assistance or Information services from government programs 
or agencies, foreign donor programs or NGOs In any of the following areas? (MULTIPLE 
ANSWERS ALLOWED) 

YES 
NO 

(a) Technical consulting and engineering services 

(b) Managerial consulting (except export assistance) 

(e) Export assistance 

(d) Technlcaltrainlng 

(e) Managerlaltralnlng 

(f) Financial assistance (Including assistance with loan feasibility 
studies) 

(9) Infrastructure facilities 

(h) Manufacturing services 

(I) Pressure group 

01 Assistance for legal formalities 

BUSINESS SUPPORT SERVICES QUESTIONNAIRE 

I j;~i;;4J 
I 1I'(30 1fi I 

( I 
f) I 
{ I 
F I 

I G- I 
I II I 
I ~[ I 
I f I 

LIST OF ORGANIZATIONS 
(FOR USE IN QUESTION 2 - FOR All SERVICES) 

Board of Extemal Trade ...................................................................................................... 1 
Centre for Agricultural Mechanization and Rural Technology Centre (CARMATEC) 

or Appropriate Technology Centre ............................................................... 2 
Chamber of Commerce ....................................................................................................... 3 
High PrecIsion TechnologIcal Centre (HPTC) ...................................................................... 4 
Institute of Development Management (10M) 
Institute of FInance Management ........................................................................................ 6 
Inslltute of Production Innovation (IPI) 
'nvestment Promotion Centre (IPC) 
Metal EngIneering and Industries Development Association (MEIOA) ................................. 9 
Ministry of Industry and Trade ........................................................................................... 10 
Other Industry Association (Specify.): .............................................................................. 11 
Sma" Industries Development Organization (SIOO) .......................................................... 12 
Tanzania Association of Employers (TAE) ........................................................................ 13 
Tanzania Bureau of Standards (TBS) ............................................................................... 14 
Tanzania Engineering Manufacturing and Designing Organization (TEMOO) ................... 15 
Tanzania Food and Nutrition Cenlre (TFNC) ..................................................................... 16 
Tanzania Industrial Research and Development Organization (TIROO) ............................. 17 
University of Dar es Salaam (UOSM. other than 10M or IFM - Specify which Institute.) 18 
Other (Please specify) ..................................................................................................... 19 
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I 11. BUSINESS SUPPORT SERVICES 

2. If 'he answer Is yes to one or more of the services above In question " answer (he 
following questions for each 0' the THREE 1II0ST IIIIPORTANT services: 

SERVICE'1 

(a) Name the organization which provided the service. 1---1 
PLEASE USE THE CODES IN THE RIGHT COLUMN OF PAGE V tilf 02 I II I 
49. 

SPECIFY (IF REQUESTED BY CODE): 0 2 11111 

(b) What was the service provided? 

DESCRIBE: 0 l, t3 - 0 2, a 

(c) Was the service provided to your firm useful? 

YES ....................................... 1 
NO ....................................... 2 I 021 C 

If yes, describe the benefits to your firm's operations? 

DESCRIBE: 0 21 "Y I 

" no, what should (he service do to make it more useful to your firm? 

DESCRIBE: 0 2 1 G N 

BUSINESS SUPPORT SERVICES QUESTIONNAIRE 

SERVICEt2 

(a) Name the organization which provided the service. 1 
PLEASE USE THE CODES IN THE RIGHT COLUMN OF PAGE Vlf~ OZ.2./? 
49. 

SPECIFY (IF REQUESTED BY CODE): t 4 'I (J 2 1../i tV 

(b) What was the service provided? 

DESCRIBE: tJ '2.. '- 5 

(c) Was (he service provided to your firm useful? 

YES ....................................... t 
NO ....................................... 2 IOL 2- C-

If yes, describe the benefits to your firm's operations? 

DESCRIBE: (12 2.. c y , 

If no, what should the service do to make It more useful to your firm? 

DESCRIBE: (J 'L l.-( rI 
.. ~ 
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r- 11. BUSINESS SUPPORT SERVICES "-_.. I 

SERVICE 13 

(a) Name the organization which provided the service. r .. - :l 
:;,EASE USE THE CODES IN THE RIGHT COLUMN OF PAGE r 'fro 2 3/! I 

SPECIFY (IF REQUESTED BY CODE): /I L( .r () 2. 3,f ,11 

(b) What wa. the service provided? 

DESCRIBE: a 2... '3 6 

(c) Was the service provided to your firm useful? 

YES 
NO 

1 
2 

If yes, describe the benefits 10 your firm's operations? 

DESCRIBE: 0'2.. '3 c... Y ; 

" no, what should the service do to make it more useful to your firm? 

[ ~2-3L I 

DESCRIBE: n '2. 3 (. rJ .;; 

BUSINESS SUPPORT SERViCeS QUESTIONNAIRE 

... ~ 
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APPENDICES TO LABOR MARKET QUESTIONNAIRE: 
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES 

INSTRUCTIONS FOR INTERVIEWERS 

WE SUGGEST YOU INTERVIEW 10 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING 
WORKERS TO INTERVIEW: 

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 5 OF THE LABOR MARKET 
QUESTIONNAIRE. BE SURE TO INTERVIEW AT LEAST ONE MANAGER. THESE CATEGORIES ARE: 

A'anage, 
Employed manager ...................................................... 1 
Proprieto,. (as manager) ............................................. 2 

Professlona' (RequIres Un'v.,..'ty Degree) 
Engineer 
Physical scientists (I.e., chemists, physicists) .............. 4 
Accountants, economists, programme,. ...................... 5 

Technicians .................. : ............................................. 8 

Offlc. Worlr.,.. 
Skilled office (I.e., stenographer.s typists, word proc.).7 
Unskilled office (I.e., messenge,., helpe,.) .................. 8 

S., •• Wor".,.. 
Specialized sales 
Sales assistants 

Service Worlre,.. .............................................. 11 
(I.e., cleane,., guards, food prep. and serve,.) 

Production Worlr.r 
Foremen and supervlso,. .................................. 12 
Electricians, plumbe,., weide,. ......................... 13 
Machine maintenance and repair ...................... 14 
Machiner operato,., assemble,., equip. drive,. 15 
labore,., helpe,. .............................................. 16 
Industry Speelflc 1 (Skilled) ............................... 17 
Industry Speelflc 2 ............................................. 18 
Industry Specific 3 ............................................. 19 
Industry Specific 4 ............................................. 20 

2. USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENnCES, FOR WHOM THERE IS A SEPARATE APPENDIX IN COUNTRIES WHERE THEY EXIST. 

3. IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER. 
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[ -- APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURYf:l f"UR A SU8.SAMPL-1: Uf" 'WOR;"t:K:i '-, 

NOTE: JOBflABOR CATEGORIES (QUESTIONS 14-16' MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

1. 2. 3. 4. 5. 6. 7. 8. 9. 

PLEASE ENTER THE Did we interview ETHNIC SEX What Is When What Is the highest level of education What is the highest How long have you 
NAMES OF THE you last year? ORIGIN? YOllr did you YOIl completed? standard or form you been working for this 
WORKERS MALE ..... 1 age? leave reached? firm? 
INTERVIEWED HERE yES ........ ! AFRICAN ........ 1 FEMALE 2 school? NONE ............................................. 1 

(~ 14) EUROPEAN ... 2 PRIMARY ....................................... 2 Standard ....... 1 
NO ......... 2 ASIAN ............. 3 (St. 1-4. 1·7 after 1964) Form ............. 2 

OTHER ........... 4 MIDDLE SCHOOl.. ........................ 3 
(St. 5·8. only before 1964) 

SECONDARY 
(0 level. Fo. 1-4) .................... .4 
(A level, Fo. 5-6) ..................... 5 

VOCATIONAL SCHOOL ................ 6 
TECHNICAUPOl YTECHNICAl 

COllEGE ................................ 7 
PROFESSIONAL SCHOOL ........... ! 
UNIVERSITY. TECHNICAL... ......... 9 
UNIVERSITY. NON·TECHNICAl.10 
POSTGRADUATE (DOMESTIC) .. 11 
POSTGRADUATE (ABROAD) ..... 12 

YEARS YEAR SI. or St.lFormNo. YEARS MONTHS 
Form 

1 Vt-!7-C,'P" O.:k.l (I 3 ~ \ o",! ,R, U.\ R\ '\ . (-}. 

vC /, , (I ) R \ . ..) :1 
(·tl'll.· (; /~. I,' I i~ C ·~·'~l Y U 'I K? 11'1'. 

2 

3 

4 

5 

6 

7 
I. 

8 

9 ,.~ 

" 

10 
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APPE",ull\ TO u.c:"",,' MA,,,, ... QUt: ........ ,mAU, .... ~URV( •• _'R It. t __ ~J\MP<:" __ .: wm ... _. ~S 
.~.' - -

NOTE: JOBILABOR CATEGORIES (QUESTIONS 14·16) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

W 10. t1 12. 13. 14. 15. 16. 17. 18. 19. 20. 
0 
R How many Are you a Are you a Are you a What Is your What was your What was your Job How are you Are you What Is your total What was your 
K years wor!( permanent relative of member lob now? job last year? when you started currently paid? paid for current or usual wagelsalary last year 
E experience full·lime the firm ofa labor in this firm? overtime wage/salary (excluding (excluding allowances 
R did you employee? owner or unlon7 TIME RATE .... 1 wor!(7 allowances and and overtime pay, If 

have manager? CODE USING CODE USING CODE USING PIECE RATE. 2 overtime pay, If any)? any)? 
N before you YES ...... 1 YES < .. 1 THE LABOR THE LABOR THE LABOR PERCENT OF YES ... 1 
U started NO ....... 2 YES ...... 1 NO ..... 2 CATEGORIES CATEGORIES CATEGORIES FIRMS' NO ..... 2 TIME UNIT: TIME UNIT: 
M wor!(lng In NO ....... 2 BELOW BELOW BELOW SALES ....... 3 HOUR ...................... 1 HOUR ...................... 1 
B this firm? DAY ......................... 2 DAY ......................... 2 
E FOR 17 TO 20, FOR 17 TO 20, FOR 17 TO 20. WEEK ...................... 3 WEEK ...................... 3 
R REFER TO REFER TO REFER TO MONTH ..................... MONTH ................... 4 

COOINOUSEO COOING USED CODING USED YEAR ....................... 5 YEAR ....................... 5 
ON PAGE 22 ON PAGE 22 ON PAGE 22 

YEARS TIME AMOUNT TIME AMOUNT 
UNIT UNIT 

1 J~8U/;(\ . II l~ \ . 12 R i /1 K\ 14 i( \ / Jf( t I 6 (', /"'J.{", I? R, H },',L' I'P~\{; !.(·,,\U ) '),'111 "< l' 

2 

3 

4 

5 

6 

7 

8 

9 

10 

"'anage,. Otrlce WOtfre,. Productfon Worll:e,. 
Employed Managers ............................................................ 01 
Proprietors (as Managers) ................................................... 02 

Skilled Office (I.e., stenographer, typists, word processors) 07 
Unskilled Office (I.e., messengers, helpers) ......................... 08 

Foremen and Supervlsors ......................... ,.< ................ """ .. 12 
Electricians, Plumbers. Welders ................... ' ........ " .............. 13 
Machine Maintenance and repair ......................... : .............. 14 

Sale. Wo"'e,. 
Specialized Sales ................................................................ 09 
Sales Assistants .................................................................. 10 

Professional. (Require UniversIty Degree) 
Engineers ................................................................... .. 
Physical Scientists (i.e., chemists, physicists) ..................... 04 
Accountants, economists. programmers. etc ....................... 05 
Technlclsn, ... ..................................................................... 06 Service Wo"'e,. (I.e. cleaners, guards, servers) ................ 11 

Machine operators and assemblers. drivers of equipment .. 15 
laborers, helpers ................................................................ f6 
Industry Specific 1 (Skilled) ................................................. 17 
IndUstry SpeCific 2 ............................................................... 18 
Industry SpeCific 3 ............................................................... 19 
Industry SpeCific 4 ............................................................. 20 
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I APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 12-14' MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

W 21. 22. 23. 24. 25. 26. 27. 28. 29. 30. 31. 32. 
0 
R What was your wage/salary 00 you How much 00 you How much 00 you How much 00 you How much 00 you How 00 you 
K when you started (e)(cludlng receive do you receive do you receive do you receive do you receive a much Is receive any 
E allowances and overtime food or a receive per housing or II receive per clothing or II receive per transport or receive per Christmas II? production 
R pay, if any)? food pay period? housing pay period? clothing pay period? a transport pay period? bonus? or merit 

allowance? allowance? allowance? allowance? bonus? 
N TIME UNIT: CODENA CODE NA IF CODENA YES ........ 1 
U HOUR ........................... 1 YES ....... 1 CODENA YES ........ 1 IF YES ........ 1 RECEIVED YES ....... 1 IF NO .......... 2 YES ........ 1 
M DAY .............................. 2 NO ......... 2 IF NO ......... 2 RECEIVED NO .......... 2 IN KIND NO ......... 2 RECEIVED (~ 32) NO .......... 2 
B WEEK ........................... 3 (~24) RECEIVED (:::) 26) IN KINO (:::) 28) (~30) IN KINO (:::)34) 
E MONTH ........................ 4 IN KINO 
R YEAR ........................... 5 

TIME UNIT AMOUNT AMOUNT AMOUNT AMOUNT AMOUNT AMOUNT 

t/¥11JPI( 
, II i':: ;:? C, t' . .; " ~ .~ 1(,) - ~ i.f I!\ - 2\' Q \ : t ~ \ . ~ l f~, 

-, ) ') I ) s~ C \ '{tJ:\ " . f , lIt) ./ .~: 11:.:' 1/' .... " ., I ., ( : 1--, S - . I 

2 

3 

4 

5 

6 

7 

8 
i 

9 

,.~ 

10 --
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOB/LABOR CATEGORIES {QUESTIONS 12-14, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

W 33, 34, 35, 36. 
0 
R How much did you get How many hOUri per 00 you currenlly receive Old you receive training In the 
K last year? week do you actually work any on-fhe-Job training? past? 
E for this firm? 
R WITHIN THIS FIRM ..... 1 WITHIN THIS FIRM ..... 1 

The number of hOUri OUTSIDE THIS FIRM .. 2 OUTSIDE THIS FIRM .. 2 
N actually worked, not the NO ............................... 3 NO ............................... 3 
U legal number of hours per 
M week 
B 
E 
R 

AMOUNT HOURS 

1 /lr 0 -1, 'R, Fin "'4P I )U:) \ /1 ~-rj)5 /'J {/ Jr .. ( )1 J v 'J ,\ 

2 

3 I 

4 

5 

6 

7 

8 

9 

cJ<L 
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,- APPENDIX TO lABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB·SAMPLE OF APPRENTICES 

W 1. 2. 3. 4. 5. 6. 7. 8. 9. 
0 
R ETHNIC SEX What How long have you How long will the What Is the highest level of education What Is the highest When did Are you 
K ORIGIN? is your been worldng for apprenticeship last In you completed? standard or form you you leave currenlly 
E MALE ........ 1 age? this firm? tolal? reached? school? attending 
R AFRICAN ........ 1 FEMAlE ... 2 NONE ............................................ 1 vocational or 

EUROPEAN ... 2 PRIMARY ...................................... 2 technical 
N ASIAN ............ 3 (SI. 1-4, 1·7 after 1964) Type: school? 
U OTHER ........... 4 MIDDLE SCHOOL ......................... 3 SI... ... 1 
M (St. 5-8, only before 1964) Fo ..... 2 YES ...... 1 
B SECONDARY NO ........ 2 
E (0 level. Fo.1-4) ..................... 4 
R (A Level, Fo. 5-6) ..................... 5 

VOCATIONAL SCHOOL ............. 6 
TECHNICAUPOL YTECHNICAL 

COLLEGE ................................ 7 
PROFESSIONAL SCHOOL ......... 8 
UNIVERSITY. TECHNiCAL ........... 9 
UNIVERSITY. NON·TECHNICAL 10 
POSTGRADUATE (DOMESTIC). 11 
POSTGRADUATE (ABROAD} ..... 12 

YEARS YEARS MONTHS YEARS MONTHS St.lFo. StlFo. No. YEAR 

1 VI liJ 1 k'l rJt~ R I - 03 R\ 04 f(\y OiiRIM os r: ,'I} ()r/~I N\ ~ C :-flf,' t)Jr'I(1 (' I: R \ () " f \ 

2 

3 

4 

5 

6 
I 

7 

.. ~ 

8 , 

9 

10 
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I APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB·SAMPLE OF APPRENTICES I 

W 10. 11. 12. 13. 14. 15. 16. 17. 18. 19. 20. 21. 
0 
R Do you Are you How much Do you Are you How much Do you Are you How much Do you How much Do you receive 
K receive given per pay receive given money per pay receive given money per pay receive per pay support, In the 
E meals 'rom money for period? housing tor housing? period? clothing for clothing? period? wages, period? form 0' money, 
R the firm? food? from the fromlhe pocket money housing or 

firm? firm? oran food, from 
N YES ...... 1 YES ...... 1 YES ..... 1 YES ...... 1 allowance parents or other 
U NO ........ 2 NO ....... 2 YES ...... 1 NO ........ 2 YES ...... 1 NO ........ 2 from the firm? family 
M (~ 13) NO ........ 2 (~ 16) NO ....... 2 (~ 19) members? 
B YES ...... 1 
E NO ........ 2 YES ...... 1 
R (~ 21) NO ........ 2 

TSHS TSHS TSHS TSHS 

Il'J'210 1::1 ilRI I ;,"2J!, /}I(, 14 R\ lr,~ 1 /6 Rl I " J~) / ":' r \ ( q (2, 
. .., ... ) 

21 R\ 1 ._lit,-, 

2 

3 
• 

4 

5 . 
6 

7 

8 

" 

9 

10 
,.~ 

-, 
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I APPENDIX TO LABOR MARKE'fijueSTIONNAlRE: SURVEY FOR A SUB·SAMPLE OF APPRENTICES I 

W 22. 23. 24. 25. 26. 21. 28. 29. 30. 
0 
R Old you or your family How much was this Will you How much wi" this Do you pay How much Is this fee? Do you Will you have to Will you receive 
K pay a fee when you fee? pay 8 fee fee be? a fee per provide take a test when a written 
E began your when you month? your own you finish your testimonial when 
R apprenticeship? finish? tools and apprenticeship? you finish Your 

equipment? apprenticeship? 
N YES ..... 1 YES ...... 1 
U NO ....... 2 YES ...... 1 NO ........ 2 YES ...... 1 YES ...... 1 YES ..... 1 
M (::> 24) NO ....... 2 (::) 28) NO ........ 2 NO ........ 2 NO ....... 2 
B (::> 26) 
E 
R 

TSHS TSHS TSHS 

CASH IN·KIND CASH IN·KIND CASH IN·KIND 

1 J' .~? " , I' ,). ,_"" "I ;:~ I~ \ c l~sl2\f 2''1 R, ?:;. '(\ c. ),0,211 /0;"'1 ;: J ('~ ( ,~ICIl ' , "1 "--. ' '" /'t ,/ I, .~~.' k' 1 

2 

3 

4 

5 

6 

7 

8 
1 

9 

.. ~ 
10 '" 
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