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Roads and Employment Project

. Environmental and Social Management Framework

- Resettlement Policy Framework

. Grievance Redress Mechanism (GRM)

Concerned persons can inquire about additional information and/or submit a
complaint (if any) by contacting the Grievance Redress Mechanism (GRM) Unit from
Monday to Friday between 9:00AM and 3:00PM, on:

o Phone: 01980096 ext:317

o Email: GRM.REP@cdr.gov.lb
o Register an official letter at the CDR
(Address: Tallet al Serail - Riad el Solh, Beirut - Lebanon)

REPORTING PORTAL

. Environmental & Social Management Plan (ESMP) per Lebanese Caza
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https://www.cdr.gov.lb/en-US/Studies-and-reports/Roads-and-Employment.aspx
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https://www.cdr.gov.lb/Search.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/ESMF.pdf
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/RPF.pdf
mailto:GRM.REP@cdr.gov.lb?subject=CDR%20website:%20Roads%20and%20Employment%20Project
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Akkar_Final-ESMP.pdf
https://www.cdr.gov.lb/getmedia/d9d5bdfb-e5e7-41bd-9aa8-a8fb3313fbba/Aley_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/f0b5b05d-9627-4717-96cd-2a0d1fdc3c53/Baabda_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/bfcade75-3432-4e5f-acc2-ff2ace5d0e1a/Baalbek_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Batroun_Final-ESMP.pdf
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Bcharre_Final-ESMP.pdf
https://www.cdr.gov.lb/getmedia/c248ff06-b1a7-4ef6-9f93-e742750f7033/Bent-Jbeil_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/6057e162-7e06-4f0d-913d-d244dc9491d5/Chouf_-Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Metn_Final-ESMP.pdf
https://www.cdr.gov.lb/getmedia/68fa36b0-9760-442c-999f-6893325a9e32/Hasbaiya_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/a39c357b-c86b-443c-a1ea-ef7b42c6fd6b/Hermel_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/4c63204e-e9fb-4d76-a307-e2e5bd17edf1/Jbeil_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/73e79762-dfed-432f-940d-0f7804695665/Jezzine_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Kesrouan_Final-ESMP.pdf
https://www.cdr.gov.lb/getmedia/68d759bf-e807-41b7-852f-937a74436fa6/Koura_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Marjayoun_Final-ESMP.pdf
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Minnieh-Dannieh_Final-ESMP.pdf
https://www.cdr.gov.lb/getmedia/a603b650-0a4b-4875-861c-dd5f1660d1f8/Nabatiyeh_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/b38f8bbb-6974-4121-92f5-62cfb182c32b/Rachaya_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/d2e509ec-81bf-413e-bf13-240832c26953/Saida_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/bf958c00-b95d-4747-80cb-e71322a0397e/Sour_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/059a68a6-99ac-4170-8be2-6d54b4b235dd/Tripoli_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/4393a300-de4b-421e-8307-f3c2bc448952/West-Bekaa_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/getmedia/4222b3c4-8514-4ee8-81a3-6ca3b93f7fde/Zahle_Final-ESMP.pdf.aspx
https://www.cdr.gov.lb/CDR/media/CDR/StudiesandReports/Roads%20and%20Employment/Caza/Zgharta_Final-ESMP.pdf
https://www.cdr.gov.lb/Home.aspx
https://www.cdr.gov.lb/en-US/
https://www.cdr.gov.lb/en-US/Planning.aspx
https://www.cdr.gov.lb/en-US/Funding.aspx
https://www.cdr.gov.lb/en-US/Projects.aspx
https://www.cdr.gov.lb/en-US/Procurment.aspx
https://www.cdr.gov.lb/en-US/Reporting-Dashboard.aspx
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This website was created and maintained with the financial support of the
European Union. Its contents are the sole responsibility of the Council for
Development and Reconstruction (CDR) and do not necessarily reflect the views of
the European Union
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Tallet Al Serail - Riad El Solh
Beirut - Lebanon

Postal Code: 2023 9201

PO Box: 3170/

(]

(961-1) 980096

(961-1) 981252 -

981253 - 981381

infocenter@cdr.gov.lb
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