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The only nationally representative survey of firms in Myanmar

==
O

500 firms 4 Sectors Micro &
Informal too

-

The survey also covers all of The survey is nationally .
Myanmar and is divided into 5 representative and is the only The survey also covere_d mero
zones (Vangon, Mandalay, Chin  enterprise survey that also covers and small f|rm§ and ”OE/JUSt large
and Dry Zone, Delta and Costal  the Agriculture sector (17%). The and formal firms. 40% of the g

Lowland, and the Hilly zone. other sectors surveyed sample were micro firms and 43%

are Manufacturing (3 %), Retail were small firms. Medium firms
(17%), and Services (33%). were 149 and large firms 49.
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expectations

but
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SECTION 1 SECTION 3 SECTION 4 SECTION 5

OPERATIONAL
STATUS




70%
With fewer 60% -
temporary closures, 5% |
operational capacity ** |

improved and %0
employeereduction |
remainedlowerin " | | |NHW . . B
December 2021 " Temporaryclosure  Average operation  Employee reduction®

capacity*
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Note: *Firms were asked to report about the last completed

month.



Temporary closures
remained lower with
slight sectoral and

regional differences
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45% -
30% -
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wholesale
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Operating capacity
of firmsin
December 2021
returned to levels
seeninJune 2021

75%

50% -

25%

0%

Agriculture Manufacturing  Retail and Service Total
wholesale
Jun-21 Aug-21 M Oct-21 H Dec-21

Micro (1-4) Small (5-19) Medium (20- Large (>99) Total

99)
mJun-21 mAug-21 Oct-21 Dec-21

Note: Firms were asked to report about the last completed month.



Labor market
condlitions while still
weak, show signs of
improvement

16%

12% + |
8%
4% + H
Hiring Laying off Granting Reducing Reducing
unpaid salary, hours
leave wages or
benefits
O0Jun-21 Aug-21 m Oct-21 m Dec-21

Note: Firms were asked to report about the last completed

month.




Despite an overall
clecline in employees
laicl off, large firms
continue to lay off
employees
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wholesale
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Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
B Jun-21 ™ Aug-21 Oct-21 Dec-21

Note: Firms were asked to report about the last completed month.
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More manufacturing » H
and small firms 0% - | | |

Agriculture  Manufacturing Retail and Service Total
reduced employees’ Diun21 = Augdl BOct21 W Dec2l
nours in December
2021
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Note: Firms were asked to report about the last completed month.
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Despiteanoverall N
cdecreasein 4% |
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service firms and i wAut mowat mpecat
thosein Yangon
experienced an
increasein

employee reduction
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B Jun-21 ™ Aug-21 Oct-21 Dec-21

Note: Firms were asked to report about the last completed month.
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BUSINESS
PERFORMANCE




Business
performance
modestly improved
in December 2021

100%

80%
60% |
40%
20% -
0%
Increased cost for  Profit decline Cashflow shortage Impacts of MMK
raw compared to Jan depreciation
materials/inputs 2021 against USD on
among the firms operations and
experiencing performance
supply chain
disruptions
O Jun-21 Aug-21 M Oct-21 M Dec-21

Note: all indicators presents the share of firms.




Reduction of sales
and cash flow

shortages remained
major challenges for

firms

Reduction of sales

Cash flow shortages

Disruption of the supply of inputs and raw
materials

Difficulty making payments to suppliers and
employees due to reduced revenue

Difficulty making payments to suppliers and
employees due to limited banking access

Having difficulty making payments on loans
and other business credits

Reduction in access to credit

Reduction in workforce due to layoff

Filed for insolvency or bankruptcy

Limited internet access impacting business
operation

Damage to any business assets or location

—5%
I 4 2%
I 359%
I 299%

I 4%

N 13%

B 4%

B 3%

B 2%

B 10%

F4%

Note: Firms were asked to report about the last completed month.




80%

Despite an overall T

i} i} 40% ] ]
decline, moreretall II II Il
and wholesale firms .
. Agriculture  Manufacturing  Retail and Service Total
experienced wholesale

OJun-21 Aug-21 mEOct-21 HDec-21

increased disruptions
of supply of inputs or
raw materialsin :
December Yangon  Mandalay ChinandDry Deftaand HillyZone  Total

Zone Coastal
Lowland
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Of the firms Cost

- - Increased

experiencing a

disruptionof supply  \.: avisbie
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materialsorinputs, [

increased costs and

unavailability were i r

the main causes | | | | | |
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50% r

40% |
30% |-
Compared to the 20% | I I I I I
past 3 months, gl
intermediate Agriculture  Manufacturing  Retail and Service Total
materials or input oerr mpeea
prices increased by
an average of 38
percent

Yangon Mandalay Chinand Dry Delta and Hilly Zone
Zone Coastal
Lowland
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Note: Firms were asked to report about the last completed month.



Th e d epreciation of Depreciation of Myanmar Kyat

against US dollar

the Myanmar kyat
- ati f
against the US dollar  againct foreign cunencies oter
) ) than US dollar

remained a major
concern for a Limited access to US dollar
majority of firms'
performance anc Limited access to foreign

_ currencies other than US dollar
operation
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75%

MMK depreciation 25% -
against USD 0%

. Agriculture  Manufacturing Retail and Service Total
impacted wholesale

- M Oct-21 M Dec-21
manufacturing and
medium sized firms
more than other

firms

Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
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Note: Firms were asked to report about the last completed month.



Share of firms
reporting sales
cdecline continued to
improve in
December 2021
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wholesale
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Lowland
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Note: Firms were asked to report about the last completed month.



319 sales
Across all firms, and cdecline

compared to
January 2021, there
was an average of...

o 1.4 profit
40% cdecline



In December, the
share of firms
reporting a price
increase since July
2021 continued to
increase
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Agriculture Manufacturing Retail and Service Total
wholesale
M Oct-21 M Dec-21
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9%
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InDecember 2021, =

0%

prices increased by Agriculture  Manufacturing  Retail and Service Total
anh average of 12 moct2l | mbecal
percent compared

to July 2021

Yangon Mandalay Chinand Dry Delta and Hilly Zone Total

Zone Coastal

Lowland
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cdue to anincreasein

, - -
9090 supply, intermediate

and input prices

The share of firms
which reported
price increases
attributed the

reasons to... cdue to anincreasein

operational costs




In December 2021,
loans from friencdls
and family remained
a major financing
source

60% r

40% -

20% |

i

Outstanding loans Commercial banks  Non-banking  Friends and family
finanical
instiutions

OJun-21 Aug-21 M Oct-21 M Dec-21

Firms were asked to report about the last completed month




40%

30%

Overall, fewer share 0%
of firms cdelayed
paymentsto payees ** |

more thanoneweek Il | B
in December 2021 . Suppliers  Taxauthorities Banksandnon-  Employees

bank institutions

[1Jun-21 Aug-21 HEOct-21 HEDec-21

Note: Question is designed slightly differently. For June 2021, firms were asked to report on
delayed payments since February 2021; for August 2021, to report about delayed
payments due to COVID-19 third wave., for October and December 2021, to report about
the last completed month.



SECTION 3 SECTION 4 SECTION 5

BUSINESS
EXPECTATIONS
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About halfoffirms
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have Changed planS Agriculture  Manufacturing  Retail and Service Total
wholesale
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Of the f“‘ms Suspended planned mvest.ment
changing business Suspendeéjxg:lr?sr;gg business .
and investment Suspended ne;\;vu?]rcohduct Or service |E———
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More firms are
confident to
remain open
within the next
month
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wholesale
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eXpeCt to fa“ into OJun-21 7 Aug-21 mOct-21 mDec-21
arrears over the next
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Micro (1-4) Small (5-19) Medium (20-99) Large (>99)
HJun-21 W Aug-21 Oct-21 Dec-21



40%

30% -

20%

10% -

Fewer firms ~
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SECTION 3 SECTION 4 SECTION 5

ADAPTATIONS




Started or increased delivery or
carry-on

Shifted focus to improving internal

The two major systems and operations
adjustments that Shifted focu.: etr?or\i;;t::h ments and
firms madeinthelast changedits production or services
monthwerestarting LT
delivery Or carry-on, arrangement for its workforce
and changes to either shifted focus to marketing activities
production of Provided discounts and promotions

SeI‘VICeS Shifted focus to new activities

unrelated to core business

Upskilling or training employees

|

0% 10% 20% 30%
M Oct-21 E Dec-21

Note: Firms were asked to report about the last completed month.




High prices charged by online
platforms, marketplaces or sellers

Of the firms USing Lack of IT capacity, skills or
online SeI‘ViceS and technology within business
digital financial

SeI‘ViceS, Iimited High prices for online advertising
internet access

remainedthe major "L, oo or cenvcesonline.
challenge

fOI‘ SUCh SeI‘ViCeS Limited internet access
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Note: Firms were asked to report about the last completed month.




Source cheaper inputs or raw | | |
materials =
If the situation does st e e e
not improve in the
next 3 months, firms B —
I‘epOl‘ted that Reduce number of staffs L —
SourCing cheaper Temporarily close the business
inputs or raw o e —
materials will be their S e
primary adjustment Reduce salaries
mechanism Permanently close the business
r
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SECTION 3

SECTION 4

SECTION 5

TAX PAYMENT
AND PUBLIC
SERVICE
DELIVERY



100%
80%

60%
Tax payments S0
remained lower and
ease of compliance
with regulations 0%
worsened

20%

Average tax
payment
decrease

compared to last
year, among the
firms reporting a
decrease in tax
payment*

Share of firms Worsened ease of Worsened ease of

paying any taxes  tax filing and customs
in the past 6 payment since  clearance and
months February 2021  payment since
February 2021

M Oct-21 M Dec-21

Note: *Indicator reported average tax payment decrease, and the rest indicators

reported share of firms
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Corporate income toves  EEG———
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IItaaid taxes' atvel‘age 0% Agriculture  Manufacturing  Retail and Service Total
ax paymen o
declined by 77 % Oct2l mDec2l
percentin2021
compared to the
last year
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Next steps
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