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EXECUTIVE SUMMARY

A systematic review demonstrated a large evidence gap
in terms of the costs and cost-effectiveness of education
programs for forcibly displaced populations (Burde et
al., 2022). Although the number of experimental and
quasi-experimental studies of education programs in
emergency settings increased considerably over the
last 10 years, very few studies examine the costs and
cost-effectiveness of these education interventions
(Burde et al., 2022).

This study contributes to the limited evidence base
on the costs of education programs in emergency
settings using data on education expenditures at
the macro, meso, and micro levels in Jordan. At the
macro level, we analyzed the Jordanian government’s
education expenditures as a percentage of gross
domestic product (GDP) and as a percentage of
total government expenditures. We compared these
descriptive statistics with those of other countries while
conducting a descriptive analysis of United Nations
High Commissioner for Refugees (UNHCR) education
expenditures at the meso level. At the micro level, we
conducted an in-depth costing analysis of a Save the
Children-supported child protection project with a cash
transfer component for education to benefit Jordanian
host-population students and Syrian refugee students.

We focused specifically on this project because the
cost data allowed us to examine the ingredient costs
of a program that is relevant for both refugee and host
populations in Jordan. Initially, we planned to conduct
micro-level costing analyses of government-supported
education programs aiming to benefit refugee students.
However, we were not able to obtain access to cost
data for such programs, limiting our ability to conduct
costing analyses of government-supported programs.
We were also not able to obtain cost data for education
programs that were evaluated using a rigorous impact
evaluation, limiting our ability to conduct a cost-
effectiveness analysis.

KEY FINDINGS

The World Bank and UNHCR (2021) estimate that
on average it would cost $1,063.35" per student
to integrate refugee students into Jordanian

government primary community education
delivered to host populations, whereas the same
primary education would cost $886.12 for host
populations, according to the same global report on
the costs of inclusive education for refugees (World
Bank & UNHCR, 2021). For secondary education,
the estimated unit costs are $1,250.86 for refugee
students and $926.56 for host populations (World Bank
& UNHCR, 2021). The estimated costs for refugee
education and education for host populations are
considerably higher in Jordan and other upper middle-
income countries than in most low-income and lower-
middle income countries, highlighting the importance
of efficiently allocating resources to impactful and
cost-effective education policies and programs in
Jordan. This is particularly important because Jordan
is the third largest host country for Syrian refugees,
with more than 212,000 school-age Syrian refugees
as of 2018 (United Nations Educational, Scientific and
Cultural Organization [UNESCQO], 2021). In addition,
it is critical to link the education expenditures to data
on the impacts of the funded education programs on
learning and other educational outcomes. However,
current data do not allow for conducting such impact
and associated cost-effectiveness analyses because
data on education expenditures are not linked to
data on specific education programs or the impact of
such expenditures.

UNHCR spent $2.56 million on education in Jordan
in 2021, which is relatively low for the large number
of refugee students in Jordan but anticipated,
considering the higher middle-income status of
Jordan. We based the cost estimates on an analysis of
UNHCR's education expenditures in Jordan. However,
we were not able to obtain access to data on the number
of refugee students reached by UNHCR specifically,
thus limiting our ability to estimate UNHCR's education
expenditures per student. Further, it was challenging
to understand how resources were allocated to
different education programs because the education
expenditure data were not linked to specific education
programs. Nonetheless, the education expenditure
data suggest that UNHCR Jordan spends a considerable
proportion of resources on staff. Of the total education
expenditures, UNHCR Jordan spends 63.25% on staff,

' All figures referenced in this case study from the World Bank and UNHCR (2021) report are in 2020 USD.



11.84% on overhead, and 24.91% on operations.?
Although UNHCR Jordan's education expenditures
were relatively low for the number of refugees in the
country, it is possible that co-funding from other
stakeholders, such as the Ministry of Education, may
have contributed to additional educational resources
for refugee students covered by UNHCR Jordan.
However, the government’s education budget as a
percentage of GDP (3.0%) is relatively low compared
with that of other higher middle-income countries with
a large inflow of refugees that are successful with the
integration of refugees into national education systems,
such as Colombia, which spends 4.5% of its GDP on
education. This finding, combined with the relatively
high costs of education in Jordan, suggests that Jordan
may continue to experience challenges with integrating
refugees into national education systems when it would
not receive or allocate additional financing for the
education of refugees.® Various studies suggest that
Jordan faces considerable budgetary challenges with
the integration of refugees into national education
systems even in comparison with other upper middle-
income countries (Deane, 2016; Menashy & Zakharia,
2016; UNICEF, 2015; World Bank & UNHCR, 2021).
The World Bank and UNHCR (2021) estimate that it
would cost 16 percent of the total public expenditures
on primary and secondary education to integrate all
refugee children into government schools for host
populations in Jordan, while the average costs of
integrating refugee children into government schools
for host populations amount to 4.3 percent for other
upper middle-income countries according to the World
Bank and UNHCR (2021).

Our costing analysis of a pilot of a comprehensive child
protection program with a cash transfer for education
for Jordanian host populations and refugee students
indicates that the programs cost $2,174.40 per student
over 10months ($217.44 per month). The costs are driven
primarily by cash transfers to program beneficiaries
and personnel costs. The program includes a monthly
cash-transfer payment of $100.00 per child ($1,100,
including a bonus one-time transfer of $100), indicating
that the costs of the cash transfers are approximately
47% of the program costs. The pilot of the program
requires a relatively large number of staff per student,
resulting in staff costs of $451.03 per student over the
10 month period (21% of the program costs). Save the
Children Jordan (SCJ) allocates a significant proportion

of its DANIDA program resources to case managers
and psychosocial support (PSS) facilitators, for example.
Including these staff members is critical for complying
with child protection guidance.

Combining the results of the systematic review on
education in emergencies programming (Burde et al.,
2020) with our costing analysis suggests that Save the
Children’s child projection project with a cash transfer
for Jordanian host populations and Syrian refugees may
deliver significant learning and psychosocial benefits,
but the program requires its own impact evaluation for
a rigorous cost-effectiveness analysis. For example, a
cash-transfer program did show positive medium-term
effects on school attendance in Lebanon (de Hoop,
Morey, & Seidenfeld, 2019), and a different systematic
review showed that cash-transfer programs are among
the most effective programs to improve access to
education in low- and middle-income countries
(Snilstveit et al., 2017). While the DANIDA program was
not studied using a rigorous impact evaluation, Save
the Children did report 100% retention of cash-transfer
beneficiaries at school and a positive trend in learning
outcomes. In addition, a meta-analysis of programs that
emphasize social-emotional learning (i.e., programs
focused on psychosocial support services) showed
that these programs have the potential to reduce
depression and post-traumatic stress disorder (PTSD)
(Burde et al., 2022). A report by UNICEF and ODI
(2021) also recommends the use of cash transfers to
support vulnerable adolescents in Jordan. However,
effect sizes differ widely across experimental and quasi-
experimental studies of similar programs in different
contexts and across different time periods (Snilstveit
et al., 2017). Unfortunately, therefore, we cannot
assess the cost-effectiveness of Save the Children’s
program without a rigorous impact evaluation. It will be
important to examine the cost-effectiveness of Save the
Children’s child protection project with a cash transfer
component to assess the program’s scalability as well
as potential cost efficiencies of the program. In general,
it is critical to conduct additional cost-effectiveness
analyses of education programs targeting refugees,
especially for government-supported  programs.
However, this would require greater access to cost data
of education programs and associated data on the
impact of these education programs for refugees and
internally displaced populations.

2 We do not have full information on what staff is included in the UNHCR staff costs. For example, we are not certain whether this line item includes

teacher salaries.

3 We recogpnize that the influx of refugees in Jordan and Colombia are not fully comparable. However, the difference in education expenditures as
a percentage of GDP is very substantial, suggesting that the difference in governmental education expenditures as a percentage of GDP likely
contributes to differences between Colombia and Jordan in their ability to integrate refugees into national education systems.



Greater linkages between data describing macro-
and meso-level education expenditures and specific
education programs, such as the DANIDA program,
can generate benefits by shifting allocation of resources
to education programs with larger effects on learning
outcomes. Filmer and colleagues (2020) estimate
that students in Jordan have 11.1 years of schooling,
on average, during which they gain only 6.9 years of
learning. Clearly, it is important to invest in education
programs that generate, in a cost-effective manner,
improvements in learning outcomes. This approach,
however, would require more information on how
education stakeholders in Jordan distribute resources
across education programs as well as evidence on
the expected effectiveness and cost-effectiveness of
education programs for refugees in Jordan. Current
data on education expenditures from the Jordanian
government and UN agencies do not allow for an
assessment of whether these stakeholders use evidence-
based recommendations in their decisions to finance
specific education programs. Further, gaining access
to data on education expenditures in Jordan remains
challenging. Setting up systems that link education
expenditure data with data on the funding received
by specific education programs and the evidence on
the effectiveness of such programs may enable the
government of Jordan to invest in education programs
that improve learning outcomes in a more cost-effective
manner. With the current information, we were not able
to draw conclusions about education expenditures per
student and could not link education expenditures to
learning outcomes. As a result, it is currently not feasible
to say which education investments generate the largest
effects on learning and other educational outcomes for
refugees in Jordan making it challenging to allocate
resources to programs that are most cost-effective in
improving learning and other educational outcomes for
refugees and host populations in Jordan. This is despite
considerable investments in education for refugees

from national governments and international donors.

RECOMMENDATIONS

The effective integration of refugees into Jordanian
national education systems could benefit greatly from
linking education expenditures to data on the specific
education programs andtheir effectiveness. Atthe macro
and meso levels, international funders could contribute
to this objective by providing technical assistance to
the Jordanian government and UNHCR to revise the

government’s and UNHCR's education expenditure
reporting and link it to education programming. The
government of Jordan currently faces challenges to
effectively integrating refugees into national education
systems because of limited resources, demonstrating
the need to invest in education programs and policies
that are effective in improving learning outcomes for
refugees and host populations. Other factors, such as
capacity constraints may also contribute to the ability
of the government of Jordan to effectively integrate
refugees into the national education system (Ministry
of Planning and International Cooperation, 2020).
Revising education expenditure reporting could also
contribute to the development of cost-effectiveness
analyses of education policies and programs that are
evaluated using rigorous impact evaluation methods,
which can ultimately generate the evidence that is
required to invest in programs that are most cost-
effective in improving learning and other educational
outcomes for refugees and host populations in Jordan.

Though ideally we would have combined the analyses
with data on government-supported education
programs and analyses on the impact of education
programs on learning and other educational outcomes,
the costing analysis of Save the Children's DANIDA
program demonstrates how detailed information on
costs can provide valuable information about education
expenditures for specific programs. International
funders and government agencies should focus on
setting up systems that enable costing analyses of
education programs and policies that are implemented
at scale and compare those analyses with analyses
on the impact of education programs and costing
analyses of pilot programs. This approach will enable
policymakers and researchers to assess the cost-
effectiveness of education programs and how scale
influences the costs of education programs. Setting
up systems that enable costing analyses of education
programs and policies that are implemented at scale
and combining those systems with estimates of the
impact of education programs will allow for more
accurate estimates of the costs and cost-effectiveness
of education programs and policies at scale (Siwach
et al., 2022). In addition, it will inform public debate
by making data and decisions on education spending
more transparent and accessible for civil society, which
can ultimately contribute to investments in programs
with the largest return on investment in improving
learning outcomes for refugees and host populations.



At the meso level, UNHCR Jordan spends $2.56 million
on education in Jordan, which is relatively low for
the large number of refugee students in Jordan but
anticipated, considering the higher middle-income
status of Jordan. However, at this moment, we do not
have reliable information on the number of refugee
students covered by these education expenditures, thus
limiting our ability to estimate the per-student costs of
UNHCR's education programming in Jordan. To obtain
this information, UNHCR should invest in a system that
directly links education expenditures to the number of
students it covers, possibly with technical assistance
and financial support from international donors.

At the micro level, Save the Children allocates a
significant proportion of its DANIDA child protection
project with a cash transfer component to case
managers and PSS facilitators. International funders
could assess the impact and cost-effectiveness of this
approach using rigorous impact and cost-effectiveness
analyses. Such analyses should also examine the
feasibility and desirability of the scale up of programs
such as the DANIDA program by national governments,
including but not limited to the government of Jordan.

In general, pilot programs have high start-up costs
because they require up-front investments in high-
capacity staff. This fact also applies to the DANIDA
program. International non governmental organizations
(NGOs) could possibly generate cost savings after
scale-up by building the capacity of community-based
organizations (CBOs) and by planning to transfer their
education programs to these CBOs during the scale-
up of effective education programs. This approach will
help generate cost savings for education programs
implemented at scale, as shown in Burde and
colleagues (2016) and Burde and associates (2019).
SCJ, aligned with this approach, aimed to build the
capacity of CBOs in its DANIDA program, with a view to
transferring ownership at the end of the pilot program.
Alternatively, international NGOs could transfer similar
programs to the national government. However, it
would require a rigorous impact and cost-effectiveness
analysis to derive strong conclusions about the cost-
effectiveness of transferring the DANIDA program to
CBOs or the national government.



1. BACKGROUND AND CONTEXT

This section presents background on Jordan’s
government response to the Syrian refugee crisis with a
focus on education, and on the implementation of the
DANIDA program.

1.1 JORDAN'S GOVERNMENT
RESPONSE TO THE SYRIAN
REFUGEE CRISIS

Jordan is the third largest host country for Syrian
refugees, with more than 212,000 school-age Syrian
refugees as of 2018 (United Nations Educational,
Scientific and Cultural Organization [UNESCQO], 2021).
A review of the Education Strategic Plan 2018-2022
(Ministry of Education, 2018) further indicates that the
country has shown a commitment to the inclusion of
refugees within national education systems. In particular,
the country’s political will to integrate refugee students
is exemplified by an alignment between international
commitments and national policies and is catalyzed by
an enabling policy environment (UNESCO, 2021).

Before the COVID 19 pandemic, Jordan made
considerable progress in promoting access to education,
both for host students and for refugee students
(Sieverding et al., 2020; United Nations Children’s Fund
[UNICEF], 2019). Data from 2018 indicate that the net
average enrollment rate was 94.7% for basic education
and 71.2% for secondary education. The data further
indicate that educational access is higher for girls
and lower for Syrian refugees, especially in secondary
schools. However, educational enrollment of Syrian
refugees in Jordan is higher than in other countries with
many Syrian refugees, such as Turkey (89% in primary
education, 70% in lower secondary education, 33% in
upper secondary education [Government of Turkey &
UNICEF, 2020]) and Lebanon (60% in primary education
and 4% in secondary education [Shuayb & Hammoud,
2020]). Furthermore, data provided by SCJ indicate
that the net average enrollment rate for basic education
dropped to 93% for basic education and increased to
73% for secondary education, after the pandemic.

Although Jordan made significant gains in learning
outcomes before the COVID 19 pandemic, a report by
the World Bank (2021a) early in the pandemic indicates
that the country may experience significant learning
losses due to the pandemic. Over 16% of students in
Jordan do not have internet access. Further, one third
of the students do not have access to a computer for
schoolwork (World Bank, 2021a). Additionally, early
in the COVID 19 pandemic, only 43% of 15-year-old
students in Jordan attended schools with an effective
online learning support platform, according to findings
from a survey of school principals (World Bank, 2021a).
A simulation model indicates that the pandemic likely
negatively affected student learning through multiple
channels, including school closures and reductions in
family income. Specifically, the model suggests that
the pandemic may reduce learning-adjusted life years
in Jordan by an estimated 0.4 to 0.9 years (Azevedo
et al.,, 2021; World Bank, 2021a).# Results from PISA
(2018) indicate that Jordan showed an improving trend
in Mathematics and Science, when compared to earlier
years. Close to 30% of refugee students scored in the
top quarter of reading performance in the country where
the PISA test was implemented. While a USAID report
(2019) report on early grade reading and early grade
math assessments did not find statistically significant
differences in reading proficiency, math proficiency,
and oral reading fluency in Grade 2 between Jordanian
and Syrian students in regular public schools, Syrian
students did perform slightly better. In a sample of
students in regular public schools, 16.4% of Syrian
children in the sample were proficient in reading
compared to 13.2% of Jordanian children, and 30.2%
of the Syrian children were proficient in Mathematics
compared to 17.1% of Jordanian children. However,
the lowest-performing students across all indicators
resided in the refugee camp schools. It is also possible
that Syrian refugee children may be disproportionally
affected by the pandemic because Syrian workers were
more likely to have permanently lost their jobs since the
start of the pandemic (ILO, 2020).

4 This estimate comes from national-level data and thus includes both refugees and non-refugees.
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In addition, the Jordanian government faces substantial
funding gaps for education, which limit its ability to
provide high-quality education to Syrian refugees. To
resolve these challenges, UNESCO (2021) recommends
institutionalizing and systematizing financial planning
of contributions at the design stage, while ensuring
consultations of all Jordanian and international
stakeholders, including but not limited to the Ministry
of Education, the Ministry of Planning and International
Coordination, and various donor agencies.

This report will further examine these funding
constraints by assessing educational expenditures of
the government of Jordan and UNHCR and examining
the ingredient costs of the DANIDA program, a child
protection program with a cash transfer component for
education of Jordanian host populations and Syrian
refugees. Next, we provide an overview of Save the
Children’s DANIDA program.

1.2 DANIDA PROGRAM DESCRIPTION

The DANIDA program, implemented by SCJ, was
designed to achieve three goals: (1) support refugees,
and vulnerable children from host populations and
their families, by encouraging children’s cognitive,
emotional, and social development; (2) encourage
peer-to-peer learning through psychosocial support
and resilience activities; and (3) address barriers
to school enrollment for out-of-school children by
providing educational cash assistance and referrals to
certified educational pathways. The program aimed to
include host-population and refugee children in Amman
and Zarga.

The DANIDA program includes comprehensive case
management services; accelerated and remedial
classes for Arabic, English, math, and science; and
cash assistance of $100 per child per family per
month for 217 children. The children in the program
also received psychosocial support by staff trained in
child safeguarding, psychological first aid, basic child

protection, and basic child protection in emergencies.
The psychosocial support services included sessions
on Healing and Education through the Arts (HEART),
basic life skills training, and children/youth resilience
through sports.

SCJ partnered with CBOs to increase the number of
children it reaches in Amman and Zarga directorates.
The program trained CBOs to host child-friendly
interventions after selecting the CBOs based on two
criteria: (1) their capacity to support the proposed
intervention and (2) SCJ’s ability to serve their capacity-
building and infrastructure needs. SCJ then trained the
CBOs to use a participatory approach to implement
community-driven interventions in three main areas:
data collection, mobilizing child-protection committees,
and building the institutional capacity of the CBOs.

To provide childrenandtheircaregivers with psychosocial
support services and training on parenting techniques,
SCJ collaborated with key community stakeholders to
form Community Protection Committees (CPCs). The
CPCs met regularly to discuss existing and emerging
child protection risks, and to develop and implement
action plans to mitigate child protection risks. The
CPC members were trained on Save the Children’s
common approach: Parenting without Violence (PwV).
Furthermore, the CPC members provided PwV training
sessions to the parents and caregivers of the children
who participated in the intervention and to other
children in the community who did not participate in the
intervention. Additionally, the committees conducted
awareness raising through door-to-door outreach.

SCJ selected the program participants using the
interagency Vulnerability Assessment Framework and
the Best Interest Analysis (we provide details on both
tools in Appendices B and C). These tools include
indicators related to child labor, early marriage,
school enrollment, the risk of dropping out of school,
and disability.



In total, the program targeted 217 students with cash transfers, 818 children for PSS activities, and 480 parents or
caregivers to receive PwV training. The students included both Jordanian host-population students and refugees, and
boys as well as girls. Exhibits 1 and 2 summarize the number of students targeted for the DANIDA program overall,
and cash transfers specifically, by gender and refugee population.

EXHIBIT 1. PROGRAM BENEFICIARIES OF THE DANIDA CASH-TRANSFER PROGRAM

Syrian Beneficiary Students Jordanian Beneficiary Students
Boys Girls Boys Girls
58 36 64 59

EXHIBIT 2. PROGRAM BENEFICIARIES OF THE OVERALL DANIDA CHILD PROTECTION PROJECT
WITH A CASH TRANSFER COMPONENT FOR EDUCATION

Syrian Beneficiary Students Jordanian Beneficiary Students Other Beneficiary Students

JORDAN CASE STUDY | BACKGROUND AND CONTEXT 8



2. STUDY DESIGN

2.1 RESEARCH QUESTIONS

This study feeds into the larger Forced Displacement Exhibit 3. Summary of Research Design
and Education study, which focuses on the following

overarching research question: How can education
systems be prepared and strengthened to become
inclusive and resilient, and thus expand and deliver
education services to both displaced and host-country
children and youth in the short and long terms of a
crisis? To understand the costs of educational inclusion
for Syrian migrants in Jordan, this case study explored
the following research questions:

1. What are the fiscal costs of including refugees
in the Jordanian education system?

2. What are UNHCR's expenditures to support
the education of refugees in Jordan?
How does UNHCR distribute these education
expenditures?

3. What are the costs and potential cost-
effectiveness of a child protection project with
a cash transfer component for host populations
and refugees in Jordan?

<, Data
2.2 RESEARCH DESIGN ﬂﬂﬂ e UNHCR Edu.catlon Expenditure Data
e Save the Children Jordan DANIDA Program
We conducted three analyses to address the Cost Data
research questions: )
o ' . @ Coverage
1. A descriptive analysis of the macro trends in e Jordan-wide for UNHCR

education financing and the costs of education  Amman and Zarga for Save the Children

for displaced populations in Jordan
Methods
2. A descriptive analysis of UNHCR's education e Desk review to understand macro-level

expenditures in Jordan education financing

e Cost categories analysis of UNHCR data

e Ingredients analysis of DANIDA
program costs

(®

3. An ingredient cost analysis to determine the
costs of SCJ's DANIDA program

Exhibit 3 summarizes the research design, and Exhibit 4

summarizes the data we used for the analyses.

JORDAN CASE STUDY | STUDY DESIGN



EXHIBIT 4. JORDAN'S EDUCATION EXPENDITURE DATA

UNHCR education expenditure data

Save the Children education expenditure data on the
DANIDA program

Analyzing the macro trends of education
financing in Jordan

We started our analysis with a focus on the government's
education expenditures and combined those analyses
with an overview of the results from the global analyses
of the costs of inclusive education for refugees in
Jordan (World Bank & UNHCR, 2021). For the former,
we examined education expenditures and education
expenditures as a percentage of GDP as well as total
education expenditures. For the latter, we presented
estimates of the expenses on primary and secondary
education for host populations as well as the costs
of education for refugees if they are integrated into
public schools based on the joint report by the World
Bank and UNHCR on the global costs of education for
refugees (World Bank & UNHCR, 2021).

Analyzing UNHCR's education
expenditures in Jordan

The analysis of UNHCR's education expenditures relied
on descriptive analyses using data on its education
expenditures and budgets at the meso level, with a focus
on Jordan. After examining the government’s education
expenditures, as well as education expenditures as a
percentage of GDP, we analyzed UNHCR's education
expenditures to assess how UNHCR allocates its
education expenditures in the country.

Analyzing the costs of SCJ’s
DANIDA program

Finally, we conducted a costing analysis of expenditure
data of the DANIDA program implemented by SCJ.
We present our detailed costing analysis through the
lens of the key objectives that SCJ desired to achieve
through the program. We use this framework for two
reasons that emphasize the importance of focusing
on outcomes: (1) A focus on outcomes creates strong
incentives for service providers to achieve results, and
(2) a focus on outcomes grants service providers the
autonomy to adjust implementation to achieve greater
development impact (Global Partnership for Results-
Based Approaches, 2019).

2.3 LIMITATIONS

We faced four main challenges in obtaining access to
education cost, especially to education expenditure
data. First, we were unable to obtain primary education
expenditure data from the Ministry of Education in
Jordan, and it was challenging to obtain education
expenditure data from United Nations agencies and
international agencies. We were also only able to
obtain education expenditure data from UNHCR at a
relatively late stage during the research process. We
also did not have access to granular data for population
and geographic characteristics, thus limiting our ability
to differentiate costs for host and refugee populations.
Second, we had access only to cost data for one
specific child protection project with a cash component
for education of Jordanian host populations and
Syrian refugees: SCJ's DANIDA program. We were
therefore only able to examine the ingredient costs
of a specific education program for a relatively small
program before its scale-up. It is likely that the costs
per student decrease over time with the scale-up of
education programs because of relatively high start-
up costs (Siwach et al., 2022). In addition, the costs of
education programs may change after transferring the
program to the government or to CBOs. In the costing
analysis of the DANIDA program, we also were not
able to differentiate between the costs of education for
Jordanian host populations and Syrian refugees.

Ultimately, we made use of the data we could obtain,
but these data were not always suitable for addressing
research questions related to the costs and cost-
effectiveness of specific education interventions in
Jordan. Ideally, we would have obtained access to cost
data from at-scale education programs implemented
by the government of Jordan and combined those
data with data on the impact of such programs from
a rigorous randomized controlled trial or quasi-
experimental study. However, we were not able to
obtain access to such data.
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3.RESULTS

Jordan has higher education expenditures than
many other countries in the Middle East but
fewer expenditures than Colombia, a country
that faces similar challenges with the integration
of refugees into education systems and has had
success with integrating refugees into national
education systems.

Although the Jordanian government’s education
expenditures are relatively high as a percentage of
GDP compared with other countries in the Middle
East, its education expenditures are lower than those
of higher middle-income countries with a high inflow of
refugees that have successfully integrated refugees into
national education systems, such as Colombia. Jordan
allocates 3% of its GDP to education, which is higher
than countries such as Lebanon (2.6%) but lower than
Colombia, which allocates 4.5% of its GDP to education
(World Bank, 2021b).

Jordan receives significant support from external
agencies for its efforts to foster inclusion of Syrian
refugees in the Jordanian education system. In 2019,
the Jordanian Response Plan indicated that $2.4 billion

was required to address the needs of Syrian refugees
in Jordan. However, only 21% of the fund was secured,
with the largest share made available to the education
sector ($104 million of the $220 million required)
(UNICEF, 2019).

We report estimates on how much education per
child would cost if refugee children were enrolled in
host community public schools based on the World
Bank and UNHCR report (2021) on the global costs of
education for refugee children. The report suggests
that it would cost $1,063.35 to provide government
primary education to refugee children that is the same
as for Jordanian host populations, which is lower than
in Colombia but higher than for the other countries that
we studied for this project: Sudan, Chad, and Pakistan®.
The cost estimates are based on a model that includes
the costs of primary and secondary education in
government schools for host populations and a refugee
markup to account for additional costs for refugees.
Exhibit 5 depicts financial data on education in Jordan,
and Exhibit 6 presents the estimated costs of primary
education for refugee and host-population students.

EXHIBIT 5. FINANCIAL DATA ON EDUCATION IN JORDAN

Number of Total
Refugees

Country Total

Population
Size in 2020
(in in 2020
Millions)

10.20 702,461¢ $1310.94

Million

Jordan

Education
Expenditures

Total Total Total

Education Average Education

Expenditures  Unit Cost of Expenditures

as a Education on Refugees

Percentage for Host

of GDP Students

3.0% $925.06 Data Not
Available

Note: We use the average unit cost of education for host students as calculated in The Global Cost of Inclusive Refugee Education report (World
Bank & UNHCR, 2021). The report calculates unit costs for primary and secondary education for host populations as total government expenditure
(including current and capital costs) at each level of education divided by the total public enrollment at that level of education. The authors obtained

the data from the UIS database.

® We recognize that the influx of refugees in the different countries is not fully comparable. However, the Colombian government spends considerably
more on education as a percentage of GDP than the other countries, suggesting that the difference in governmental education expenditures as a
percentage of GDP likely contributes to some of the differences between Colombia and the other countries in their ability to integrate refugees into

national education systems.

¢ The 700,000 figure is UNHCR-registered refugees, while the Government counts the total number of refugees in Jordan as 1.3 million.
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EXHIBIT 6. UNIT COSTS OF PRIMARY AND SECONDARY EDUCATION FOR HOST POPULATIONS

AND REFUGEES IN COMMUNITY SCHOOLS

Unit Costs
of Primary
Education for

Country

Host-population
Students
(per Student)

Jordan $886.12

Unit Costs

of Providing
Government
Primary Education
to Refugee
Students that is
the Same as For
Host Populations
(per Student)

$1,063.35

Unit Costs

of Providing
Government
Secondary
Education to
Refugee Students
that is the Same
as for Host
Populations

(per Student)

Costs of
Secondary
Education for
Host-population
Students

(per Student)

$926.56 3.0%

Note: We use the average unit cost of primary and secondary education for host students and refugees (if they would receive the same primary and
secondary education as host population students) as calculated in The Global Cost of Inclusive Refugee Education report (World Bank & UNHCR,
2021). The report calculates unit costs for primary and secondary education for host populations as total government expenditure (including current
and capital costs) at each level of education divided by the total public enrollment at that level of education. The authors obtained the data from
the UIS database. The authors then calculate the unit costs of primary education for refugees by using a mark-up of 20 percent and the unit costs of
secondary education for refugees by using a mark-up of 35 percent (World Bank & UNHCR, 2021).

3.1 JORDAN UNHCR
EDUCATION SPENDING

Descriptive analyses of the UNHCR education
expenditure data indicate that UNHCR spends relatively
less on education in Jordan compared to low-income
countries that we examined in other case studies.
UNHCR Jordan spent $2.56 million on its education
program in Jordan, which is less than Chad, Sudan, and
Pakistan. Jordan has a relatively high aid-dependency
ratio compared with other higher middle-income
countries (e.g., Colombia), indicating that Jordan may
require additional support for the inclusion of refugees
in national education systems. In fact, several studies

indicate that Jordan faces significant shortfall in the
education budget even in comparison with other upper
middle-income countries (Deane, 2016; Menashy &
Zakharia, 2016; UNICEF, 2015; World Bank & UNHCR,
2021) The World Bank and UNHCR (2021) estimate that
it would cost 16 percent of the total public expenditures
on primary and secondary education to integrate all
refugee children into government schools for host
populations in Jordan, while the average costs of
integrating refugee children into government schools
for host populations amount to 4.3 percent for other
upper middle-income countries according to the World
Bank and UNHCR (2021).
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The UNHCR expenditure data also indicate that UNHCR
allocates a considerably higher percentage of funds to
its staff and a lower percentage to operating expenses
in Jordan, when compared to other case study countries
for which we have access to UNHCR data (Colombia,
Chad, Sudan, and Pakistan). The data show that UNHCR
allocates 60% of its education funding to staff in Jordan.
UNHCR allocates 26% of its education expenses to
operations in Jordan. These data may reflect the fact
that UNHCR requires more resources in upper middle-
income countries to run its operations due to higher
personnel costs. We summarize these data in Exhibit 7.

In general, it is challenging to interpret the UNHCR
education expenditure data because of limited
opportunities to link the data to specific interventions
and the effectiveness of those interventions in
improving educational access, learning outcomes, and
student well-being. The UNHCR education expenditure
data do not provide information on the education
interventions, or the impact of the interventions funded
by UNHCR. Yet the data provide some opportunities

to analyze the education expenditures that UNHCR
dedicates to cash transfers. UNHCR's education
expenditures on cash transfers as a percentage of the
total education expenditures were 6.53% in Jordan.
The resources dedicated to cash transfers seem
relatively low, considering the importance UNHCR
attributes to this programming modality (UNHCR,
2017) and because systematic reviews show that cash
transfers are considered one of the most effective
programs for improving educational access in low- and
middle-income countries (Snilstveit et al., 2017). A
rigorous quasi-experimental study on the impact of a
UNHCR-supported cash transfer program in Lebanon
also indicates that cash transfers have the potential to
improve educational access for refugees (de Hoop,
Morey, & Seidenfeld, 2019).

The next section presents a costing analysis of Save the
Children’s child protection project with cash transfers
for education of Jordanian host populations and
Syrian refugees, which shows the relevance of linking
education expenditures to specific education programs.

EXHIBIT 7. UNHCR’S EDUCATION EXPENDITURE DATA

Country Education UNHCR
Budget Education

Percentage

Expenditure OPS Staff

Jordan $2,495,507.06

Percentage
Allocated to = Allocated to = Allocated to = Allocated of

$2,568,789.54 | 26% 61%

Education
Expenditure
Refugee per Refugee
Students Student

(in USD)

Percentage Percentage Number

Overhead to Cash
Transfers

13% 6.5% Unclear Unclear

Note: We use the average unit cost of education for host students as calculated in The Global Cost of Inclusive Refugee Education report
(World Bank & UNHCR, 2021). The report calculates unit costs for primary and secondary education for host populations as total government
expenditure (including current and capital costs) at each level of education divided by the total public enrollment at that level of education. The

authors obtained the data from the UIS database.
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3.2 COSTING ANALYSIS OF THE
DANIDA PROGRAM

In this section, we present results of the costing analysis
of the DANIDA program implemented by SCJ. The
total 10-month costs of the DANIDA program were
$519,074.87, which amounts to a per-child cost of
$2,392.05 for the length of the program implementation
(10 months).” The costs include a monthly cash-transfer
payment of $100.00 to 217 households with children
for the duration of the program (10 months or 1
academic year) and a bonus cash transfer of $100.00
to 217 households with children at the end of the
program. These findings imply that 52% of the program
costs was spent on cash transfers (see Exhibit 8) for
the children who were part of the program, including
a 1-percentage-point cost of transferring the money.
Further, 21% of the program costs was incurred for
personnel®—teachers, volunteers, case managers, PSS
facilitators, and SCJ staff who helped coordinate the
program. Among personnel costs, the spending on
teachers was the highest, amounting to 6.3% of the
overall costs.

Next, we present the results of the costing analysis
by objective.

Obijective 1: Vulnerable conflict-affected
children have increased resilience’

Save the Children’s psychosocial interventions aim
to address children’s issues and needs in a holistic
manner and place psychosocial interventions inside
wider developmental contexts such as education or
healthcare. The program aims to create an integrated
developmental approach to promoting the psychosocial
well-being of children. SCJ reached 818 children
through the activities designed for this objective. These
activities were implemented by CBO staff, with support
from SCJ.

We start with an analysis of the costs of achieving
resilience for vulnerable, conflict-affected children. To
achieve this objective, SCJ incurred two types of costs:
(1) start-up costs that included refreshments provided
during training for children and stationery purchased
for use during training, and (2) continued costs of
conducting youth initiatives as part of the psychosocial
support program.

7 All cost estimates for the DANIDA program are shown in USD 2021 prices.

The largest cost driver of Objective 1 were the start-up
costs that were incurred as part of the initial training
for children. These start-up costs include the training
refreshments provided as part of the 10-15 days PSS
training implemented by CBOs trained by SCJ. At a
per child cost of $42.00 over the course of training,
the costs for refreshments total $34,356. Additionally,
SCJ spent $7.00 per child on input costs, specifically
stationery. The program also includes initiatives
centered on building resilience among children such as
Healing and Education through the Arts (HEART), basic
life skills training and children/youth resilience through
sports. Each of these initiatives cost $395.00, totaling
$1,580.00. This implies a per-child cost of $1.93.
Overall, SCJ spent $50.93 per child to achieve objective
1 over the 10 months of the program, of which $49.00
was spent on start-up costs including refreshments
and stationery.

Exhibit 8. DANIDA Percentage
Expenditures by Category

0% 52%

50%
40%
O,

30% 219% 23%

20%

10% 4%,

0% |
Cash Personnel  Materials  Equipment
Transfer

Note: Figures are based on authors’ calculations. We received data
on costs incurred for individual personnel over the course of the
program or on a per-month basis. For the monthly costs, we multiplied
the number by 10 to obtain the cost for the entire program that was
implemented for 10 months. We were provided with data on the
value for cash transferred per child per month. Separately, we were
provided with costs incurred for infrastructure and equipment as well
as materials such as stationery. To obtain per-child figures for cash
transfers for the duration of the program, we divided the total costs
incurred by 217, i.e., the total number of beneficiary children. The
figures for personnel, materials, and equipment are based on the
number of parents trained or the number of children involved in PSS
activities, as appropriate.

8 Due to sensitivities around sharing staff salaries, we have not presented individual personnel costs. Instead, we present personnel cost per

beneficiary throughout this section.

? Resilience is the manifestation of competence in children although they have been exposed to stressful events (Garmezy et al., 1984). It also refers
to the individual’s capacity to thrive, mature, and develop competence despite adverse circumstances (Gordon, 1995).
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The PSS component of the DANIDA program could help
reduce depression and PTSD among the children who
are part of the program. Our meta-analysis in Phase 1
of the project to determine the impact of programs with
a focus on social-emotional learning on psychosocial
outcomes indicates that we may expect to observe a
reduction in depression and PTSD of approximately
a 0.30 standardized mean difference on average
(confidence interval = —0.43, —0.16) if the activities
of SCJ are comparable to those implemented in the
programs included in the meta-analysis (Burde et al.,
2022). However, the DANIDA program implemented
a much larger bouquet of support services, indicating
that the program may have larger or similar effects as
described in the meta-analysis by Burde and colleagues
(2022). Nonetheless, we need to exercise some caution
in interpreting results, because experimental and quasi-
experimental studies have found widely divergent
effect sizes of similar programs in different contexts
(Snilstveit et al., 2016). While the DANIDA program
was not studied using a rigorous impact evaluation,
Save the Children did report 100% retention of cash-
transfer beneficiaries at school and a positive trend in
learning outcomes. A report by UNICEF and ODI (2021)
also recommends the use of cash transfers to support
vulnerable adolescents in Jordan.

Objective 2: Parents and caregivers are
better able to support their children’s
child protection and psychosocial needs

SCJ incurred costs in three categories for Objective 2:
(1) Personnel, which included one coordinator, four case
managers, four PSSfacilitators, fourvolunteers, and eight
teachers; (2) Materials, which included refreshments
provided to parents who participated in the training

on positive parenting; and (3) Miscellaneous (“Others”
category) expenses that included cash payments
provided to mothers to facilitate transportation to the
training site.

To drive this outcome, SCJ organized a 5-day training
workshop for parents to enable a better support system
for children’s psychosocial needs through positive
parenting techniques and created parent support
groups after the 5-day training. SCJ continued to
sustain parent support groups to help implement the
techniques learnt during the workshop. In addition,
SCJ delivered a program for parents and caregivers of
children with a disability. Positive parenting focuses on
three core techniques to foster a healthy environment
at home for the child: (1) creating a positive
environment by expressing love, creating a routine,
and involving children in daily activities, (2) building
positive interactions by giving praise and actively
listening to children, and (3) managing children’s
anger by comforting them and staying calm even
when they've lost their temper. SCJ's aim is to provide
parents/caregivers with the knowledge, skills, and
attitudes to parent positively without violence; improve
relationships and communications between parents/
caregivers and children, as well as among fathers and
mothers and other family members; and transform
gender and power dynamics within families.

The activities associated with this outcome require
intense involvement from SCJ staff, which in turn is the
largest cost driver. The staff working on this outcome
for 480 parents/caregivers consist of one coordinator,
four case managers, four facilitators, four volunteers,
and eight teachers. Exhibit 9 presents the costs per
beneficiary over the duration of the program.



EXHIBIT 9. PERSONNEL COSTS FOR OBJECTIVE 2

Role Cost per Beneficiary (in USD)
Coordinator 26.27

Case Manager 78.75

Facilitator 78.75

Volunteer 38.50

Teacher 137.33

Total Personnel Cost 359.60

Note: Figures are based on authors’ calculations. We were provided with data on costs incurred for individual personnel over the course of the
program or on a per-month basis. For the monthly costs, we multiplied the number by 10 to obtain the cost for the entire program that had lasted
10 months. To obtain per-beneficiary figures over the duration of the program, we divided the total costs incurred by 480, i.e., the total number of
parents who received training on positive parenting.

The material costs for this objective were $21, which accounts for 5.3% of the total costs incurred to achieve this
objective. The material costs include costs for two items: (1) $2,145.00 ($4.46 per child) spent on stationery for teachers
and (2) $10,080.00 spent on refreshments for parents during the training organized for them ($4.20 per parent each
day for 5 days). Finally, parents/caregivers received $3.50 to cover their transportation costs for training they attended,
totaling $8,400.50.

Objective 3: Barriers preventing vulnerable, hard-to-reach, and out-of-school children
from accessing education are addressed

The key activity that SCJ organized to drive Objective 3 was a cash transfer that aimed to encourage students to
continue to attend primary school. As part of this objective, the household of the child received $100.00 per month for
10 months. In the final month, SCJ transferred double the regular amount because there was a surplus in the budget
allocated for the program. The total amount transferred by SCJ to students was $238,700. SCJ paid a transaction fee
of $2.11 per transaction, totaling $4,578.70.
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EXHIBIT 10. COUNTRY STAFF COSTS

Role

MEAL Officer

Child Protection Specialist for Case Management
Education Specialist

Project Manager

Driver

Volunteers

Finance and Information Technology Director

Cost per Beneficiary (in USD)

27.38

21.20

14.12

10.18

9.12

3.23

0.36

Objective 4: Enrolled children benefit
from a quality learning and participatory
educational environment

Materials costs comprised the largest proportion of
the costs for the activities related to Objective 4. SCJ
provided refreshments for each child, at a cost of $4.20
per child, for the duration of the program. This amount
was equivalent to a total of $343,560."° Stationery
provided to students was associated with an additional
cost of $4,465. In total, material costs were $348,025,
or $420.54 per child over the duration of the program.
Additionally, SCJ incurred considerable equipment
costs. SCJ had to provide laptops for CBO staff, internet
bundles, photocopiers, and mobile devices. In total,
these costs were $13,918, or $73.12 per child.

Overall staff costs

The staff costs incurred by SCJ on staff who are core to
the program were low, amounting to less than 1% of
the total costs. The personnel cost of key staff deployed
by SCJ, including personnel not categorized as core to
the program, amounted to $91.42 per child, which was
4% of the total cost of the program. The largest drivers
of this cost category were the Monitoring, Evaluation,
Accountability, and Learning (MEAL) Officer and the
Child Protection Specialist, both of which are program-
related roles. These roles are critical to the successful
implementation of the program, plausibly requiring
skills that command a premium in the market. Exhibit
10 summarizes the country staff costs.

10 SCJ worked with 818 beneficiaries to achieve this objective. SCJ provided refreshments to all beneficiaries ten days a month for ten months.
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Finally, the total local administration costs, including items such as communications and transportation costs, were
$12,210. This implies a per-child cost of $9.40.

We present a summary of costs incurred for each of the objectives SCJ aimed to achieve, along with country office
costs, in Exhibit 11.

EXHIBIT 11. SUMMARY OF COSTS PER BENEFICIARY BY OBJECTIVE (IN USD)

Materials Equipment Personnel Training Others

Objective 1: Vulnerable $7.00 $0.00 $0.00 $42.00 $1.93 $50.93
conflict-affected children
have increased resilience

Objective 2: Parents and | $25.47 $0.00 $359.60 $0.00 $17.50 $402.57
caregivers are better able
to support their children’s
child protection and
psychosocial needs

Objective 3: Barriers $0.00 $0.00 $0.00 $0.00 $1,121.10 | $1,121.10
preventing vulnerable,
hard-to-reach, and out-
of-school children from
accessing education
are addressed

Objective 4: Enrolled $425.45 $73.12 $0.00 $0.00 $0.00 $498.58
children benefit from

a quality learning and
participatory educational
environment

Country Office $0.42 $8.98 $91.42 $0.00 $0.38 $101.21
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4. CONCLUSIONS

This section presents the conclusions of the costing
analysis in response to the research questions, along
with implications for policy and practice.

1. What are the fiscal costs of including refugees in
the Jordanian education system?

A comprehensive analysis by the World Bank and
UNHCR (2021) suggests that the costs of enrolling
refugee children in government primary schools is
$1,063.35 in Jordan, which is the second highest among
the countries that we studied for this project. Moreover,
Jordan spends close to 3% of its GDP on education,
which is higher than in conflict-affected countries in
the region, such as Lebanon, but lower than in higher
middle-income countries, such as Colombia, which has
made significant efforts to improve the inclusion of
refugees in national education systems.

Although Jordan spent considerable resources on
education ($1.45 billion in 2017) (UNICEF, 2019), its
education budget is likely not sufficient to integrate
refugees into national education systems without
additional education financing (Deane, 2016; Menashy
& Zakharia, 2016; UNICEF, 2015). As discussed in the
other case studies, even Colombia (with an education
budget that is 4.5% of GDP) faces considerable
challenges with the successful integration of refugees
into national education systems. Further, various studies
indicate that Jordan faces a considerable shortfall in
its education budget because of the inflow of refugee
students, even in comparison with other upper midd|e-
income countries (Deane, 2016; Menashy & Zakharia,
2016; UNICEF, 2015; World Bank & UNHCR, 2021).
The World Bank and UNHCR (2021) estimate that it
would cost 16 percent of the total public expenditures
on primary and secondary education to integrate all
refugee children into government schools for host
populations in Jordan, while the average costs of
integrating refugee children into government schools
for host populations amount to 4.3 percent for other
upper middle-income countries according to the World
Bank and UNHCR (2021).

2. What are UNHCR'’s expenditures to support
the education of refugees in Jordan?
How does UNHCR distribute these
education expenditures?

UNHCR spent $2.56 million in 2021 on education in
Jordan, which is relatively low for the large number
of refugee students but anticipated, considering
the higher middle-income status of Jordan. UNHCR
Jordan spent 63.25% on staff, 11.84% on overhead,
and 24.91% on operations. While UNHCR Jordan’s
education expenditures were relatively low for the
number of refugees in the country, it is possible that co
funding from other stakeholders, such as the Ministry
of Education, may have contributed to additional

educational resources for refugee students covered by
UNHCR Jordan.

It is challenging to understand how UNHCR's education
expenditures in Jordan were allocated to different
education programs because the expenditures are
not linked to specific programs. As a result, it is hard
to assess whether UNHCR’s education expenditures
fund evidence-based education programs or policies.
We were able to analyze only the amount of funding
that UNHCR dedicates to cash transfers specifically.
UNHCR's education expenditures on cash transfers as
a percentage of the total education expenditures were
6.53% in Jordan, which seems relatively low considering
that systematic reviews show that cash transfers are
regarded as one of the most effective programs for
improving educational access in low- and middle-
income countries (Snilstveit et al., 2017).



3. What are the costs and potential cost-
effectiveness of a comprehensive program
delivering cash transfers and psychosocial
support services to host populations and
refugees in Jordan?

Our costing analysis of a pilot of a comprehensive
education program covering cash transfers and
psychosocial support services for Jordanian host
populations and refugee students indicates that the
programs cost $2,174.40 per student to implement
over 10 months ($217.44 per month). Fifty-two percent
of the costs included cash transfers to the children’s
households. Staff costs were also a significant driver of
the costs. Save the Children incurred $225.51 for staff
over the 10 months of the program, or approximately
21% of the per-child costs.

Although staff costs comprise a considerable portion
of the staff during the pilot phase, it is possible that
the per-child staff costs will decrease after the program
scale-up. The program pilot requires a relatively large
number of staff per student. However, the costs per

student would reduce by $225.51 if Save the Children
can double the number of beneficiary students without
adding personnel.

Greater linkages between data describing macro-
and meso-level education expenditures and specific
education programs can generate benefits by shifting
allocation of resources to education programs with
larger effects on learning outcomes. Current data on
education expenditures do not allow for assessment of
whether education stakeholders in Jordan use evidence-
based recommendations in their decisions to finance
specific education programs. Further, gaining access
to data on education expenditures in Jordan remains
challenging. Creating linkages between information
on how education stakeholders in Jordan distribute
resources across education programs would help in
generating data systems for evidence-based policy,
especially if those systems also can be connected to
evidence on the expected effectiveness and cost-
effectiveness of education programs for refugees
in Jordan.



9. RECOMMENDATIONS AND NEXT STEPS

The findings indicate that effective integration of refugees into Jordanian national education systems could greatly
benefit from linking education expenditures to data on the specific education programs and their effectiveness.
At both the macro and the meso levels, international funders could contribute to this objective by providing technical
assistance to the Jordanian government and UNHCR to revise the government’s and UNHCR'’s education expenditure
reporting and link it to education programming. The Jordanian government currently faces challenges to effective
integration of refugees into national education systems because of limited resources, demonstrating the need to
invest in education programs and policies that are effective in improving learning outcomes for refugees and host
populations. Revising education expenditure reporting also could contribute to the development of cost-effectiveness
analyses of education policies and programs that are evaluated using rigorous impact evaluation methods, which can
ultimately contribute to the allocation of resources to education programs that are most cost-effective in improving
learning and other educational outcomes of refugees and host populations in Jordan.

Exhibit 12 links findings and conclusions to needs and recommendations.

EXHIBIT 12. RECOMMENDATIONS

Findings Conclusion Recommendations

1 The Jordanian The effective Information that International funders International Provide technical
government integration of stakeholders could contribute funders and assistance to
currently faces refugees into can use to make to setting up a the Jordanian the Jordanian
challenges Jordanian national investments in revised expenditure government government to
to effective education systems education programs | reporting system that revise its education
integration of could benefit and policies that enables education expenditure
refugees into greatly from are effective in expenditure reporting and link
national education linking education improving learning data to be linked it to education
systems because expenditures outcomes for to education programming.
of limited to data on the refugees and host programming.
resources, even specific education populations.
in comparison programs and their
with other upper effectiveness.

middle-income
countries (Deane,
2016; Menashy &
Zakharia, 2016;
UNICEF, 2015;
World Bank &
UNHCR, 2021).

2 It is challenging Current education An understanding International funders International Provide technical
to understand expenditure data of how education could create an funders assistance to
how UNHCR's do not allow for funds are allocated incentive structure government and
education analyses of how to education that stimulates U.N. agencies
expenses were education expenses | programs, and of the Jordanian to revise their
allocated to were allocated to their effectiveness government, U.N. education
different education different education agencies, and NGOs expenditure
programs. programs. to transparently reporting and link
share education it to education
expenditure data programming.

that can be linked to
specific education
interventions, and to
evaluations of these
interventions.
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Estimates of
differences in

the costs of
education between
refugees and host
populations are
primarily based on
simulations.

Costs of country
program staff who
are critical to the
success of the
DANIDA program
are high, but their
cost per program
participant may
gradually decrease
when responsibility
is transferred to
community-based
organizations
(CBOs).

Current data

on the costs of
education do not
allow for credibly
distinguishing
between the costs
of education

for refugees

and the costs of
education for host
populations.

In line with SCJ's
approach during
the pilot, increased
responsibilities for
local community-
based organizations
potentially could
decrease the

unit costs of the
program. However,
it would require a
rigorous impact and
cost-effectiveness
analysis to derive
strong conclusions
about the cost-
effectiveness of
transferring the
education program
to CBOs.

An understanding
of how the costs

of education

differ between
refugees and host
populations and the
factors (i.e., age,
location, school
level, etc.) driving
these differences.

Capacity building
initiatives for CBOs

International funders,
UN agencies,

and national
governments

should identify the
factors that drive
differences in the
costs of education
between refugees
and host populations
in order to identify
what additional
support is required
to provide education
to refugees.

In line with its
current approach,
SCJ should continue
building capacity

of the local CBOs,
to enable a transfer
of the DANIDA
program to local
CBOs after the
program scale-up.

International funders
could support a cost-
effectiveness analysis
of the transfer of the
DANIDA program to
local CBOs.

International
funders, UN
agencies,
national
governments

SCJ
Local CBOs

International
funders

Conduct
country-specific
assessments to
identify what
additional support
is required to
provide education
to refugees by
examining how the
costs of education
differ between
refugees and host
populations and the
factors (i.e., age,
location, school
level, etc.) driving
these differences.

Transfer the
responsibility

for program
implementation
to CBOs after
training and
capacity building
and support a
cost-effectiveness
analysis of this
transfer.
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APPENDIX B. VULNERABILITY
ASSESSMENT FRAMEWORK

The table below contains a detailed description of the “Vulnerability Assessment Framework” that Save the Children
Jordan uses to target beneficiaries for their programs.

The following table outlines the criteria that could lead to a risky situation for the child. The selection of them can
help to define the level of risk of the child during the case management system. The number of criteria cumulated will
define the risk of violence that the child could face and the emergency and necessity of an urgent response.

The case management and the child protection vulnerability criteria are based on the case management guidelines,
the interagency guidelines, the ILO criteria and follow the rules and regulation of Jordan.

Any referral, disclosure or identification of children in the following list will be assessed by a case manager and a case
will be open or supported based on the assessment. The assessment will be the Best Interest Assessment (BIA) form
developed by interagency in Jordan. The vulnerability criteria set the standards for eligibility for the conditional cash
for education assistance. The Consortium will provide direct assistance to the children victim or at risk of:

GENERAL CONTEXT SITUATION

Family
Criteria

Family’s members
more than 5

Single parent

lliness and/or
inability and/or
disability of parents

Unaccompanied
or separated

Child is head
of household

Health of
Family Members

Psychological
disorder

Sick, chronic
diseases

Disabled/

Injured

Signs of physical
abuse

Injuries caused by
war, accident,
or any other

Living
Conditions

Small living space
(shared room,
no intimacy)

Shared houses
or apartment

Lack of utilities
(water, electricity,
etc.)

No basic furniture

Poor hygiene
at home

Economic
Criteria

Very low income
(less than 28 JD per
person/per month)

Debt

Little or no
support from any
organization

School
Situation

Working and
attending school
regularly

Registered but

not attending for
less than 1 year
(for different
reasons: school
violence, crowding)

Not registered

Out of school for
more than 1 year

Legal
Status

New asylum
in Jordan

No legal bailout
from the camps

Papers held
by authorities

Not registered/
civil status (Syrian)

No birth certificate
or official document
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CHILD SITUATION

Child Labor

Less than the legal age of work
(16 in Jordan)

Above the legal working hours
(6 hours per day, during daylight)

Involved in armed conflict

Victim of severe forms of
exploitation (including slavery)

Involved in illicit activities
(petty crime, pickpocketing, drug
dealing, etc.)

Involved in worst forms of

child labor:

* Sexual commercial exploitation
(e.g., prostitution)

¢ Hidden work situations in
which girls are at special risk
(housemaid, shopmaid, etc.)

* Work that exposes children to
physical, psychological, or
sexual abuse

Early Marriage

Less than 18 years

Forced marriage

Domestic violence (neglect, verbal
and physical violence from family
members of family in law)

Health consequences due
to marriage

Early pregnancy

OO0SC (Conditional Cash
for Education)

Children with disabilities

Homebound girls

Unregistered children with UNHCR

or Ministry of Interior

Children living in ITS's, ITSs that
have 18 children or less

Children living in hard-to-reach/
rural areas

Main income provider for
the household
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OO0SC (Conditional Cash
for Education)

Child Labor Early Marriage

* Work underground, under water,
at dangerous heights or in
confined spaces

* Work with dangerous machinery,
equipment, and tools or that
involves manual handling or
transport of heavy loads

* Work in an unhealthy
environment that may, for
example, expose children to
hazardous substances, agents,
or processes or to temperatures,
noise levels, or vibrations
damaging to their health

Families with more than one child
out of school (cash assistance

will be decided on a case-by-case
basis and following a Best Interest
Assessment)

DIRECT ASSISTANCE

Conditional cash: Cash can be provided for the purpose of working less and in better conditions and for
education to the family on the condition that the child is attending informal education activities or is going
back to school.

Case management services

Community-based initiatives to address and prevent child-labor issues and to address barriers to education

EXTERNAL REFERRALS

External referrals will be organized for specific needs outside of Save the Children Jordan (health, legal
representation, psychological counselling, vocational training, etc.)
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APPENDIX C. BEST INTEREST ANALYSIS

Inter-Agency Best Interests Assessment Form

ASSESSMENT FORM (for completion for all Child Protection cases including UASC)
(253 08 Oleailiall g O sadaall o JUbY) SV L Lay Jikal) Alasy ilaial)l CVLA) auan aiill) sl g3 sad

PRIORITY*: 1:2days o 2:1 week o 3: 30 days o 4: Non Urgent (date) CPIMS No:
RAIS/ProGres No

For P at end of il e e lg LY 2ay LU | | l
Has the child been previously int‘erviewed and registered by a Child Pr ion Agency in Jordan?* Yes No
Ak Alany duinall Claliiall a6l S8 0 Thssa Jila) i 5f ALt 25 Ja a oV¥ o
If yes, who did interview the child?
v, ngte 2y |nfom_\at|on gavan o o Protection o Education o Food o Health
the provider and services they gave.

i e ikl bS5 Claglaa il 83 cans 13
o, 1. i T o o WASH oFinancial assi o Shel
CONSENT FOR SHARING INFORMATION Al Gy e Gla glaall 48 Lka o 438 5all
Have you d the iality ag with the client?* Yes No
il g Gila glaall 4y Aualdl) 5 i) JaSind 25 Ja s o ¥
Is there a data protection issue with this client? If yes, refer to consent form while managing case* Yes No
AAE) gal) 5 i o £ pla SN ¢and 1) Casiioaal) iy Abasy ddlaia ciglia A Sia Ja Moo ¥

Have you taken a photo of the child?

SJAkY 3 ) g 381 43 Ja

No
¥ o

Yes
M 0

[SECTION 1 - CHILD'S PERSONAL DETAILS (BIO-DATA) &adddl Jikll Gy - 4 audl)

Explain to the child and/or caregiver "I am now going to ask you some basic information about yourself/your child"
e il ptie g Jikals ilazell Lpaslos Y1 Sl glall iians S Uil = s p giics: Ll Glo Ml piie glf g Jilall = 131

Name Father Name rGrand!alner Name Family Name Nickname/Alias
= 1 gt 220 Abad ) psiie Al i i
Child's
Name
English &
Arabic* Name Father Name rGIandlalner Name Family Name [Nickname/Alias
[t o 221 o A24) o) pitn il pulii®
ik ad
Country Province District
Permanent address of child
and family in country of origin
prior to separation
L sm o Gibad Jik) ) g [Village / City Street Name and House Number Landmark
s/ 2y 20 £ A2l dae
Country Govemorate Cty / Town / Camp

Current Add

Olgindl

Neighbourhood / Sector or Module

Tent Number

Street Name, House Number / Block and Caraven or

Landmark

Sex*

Male
ol -

Ao

Female
o

CP IMS No

Estimated age given by the
case worker*

National ID No.

Page 1

Date of Birth
(DD/MM/YY)*
Sl 3y 5

Ration Card / Service ID
No.
Ay pal) A8 23
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Other ID No (specify kind)

Al a2 Wy gl

Inter-Agency Best Interests Assessment Form

Child / Caregiver Tel. No.

Arabic Needed

Other Tel. No. (specify)
Arabic Needed

Citizenship* Syrian®.: O Palestinian 4 o Jordanian o Country of Origin
lIraqi“dl = O Other (specify):s - s Al o
Father's Name ! Father Grandfathe Family Name i o [Nickname/
Name* Name r Name Alias
RAIS/ProGres ID Number National ID Number Ration Card /
TR UYL ) Service ID
Number
A g Al 3
Citizenship of the ~ SYian%.,: O Palestinian 1.8 o Jordanian o Country of Origin
father*
) Iraqiid = O Other (specify)sas - s Al o
Name ! Father Name <Y ~) Grandfather Name sJ! o) Family Name il ol [Nickname/Alias

Mother's Name*
Ule I Aasia [3¥) pad
il

pn Al aul foill

RAIS/ProGres ID Number

Citizenship of the  Syrian % s
mother*

! Iraqi 431 =

If child has been living with caregivers other than the
parents explain why, for how long, their relationship to the

o Palestinian &b o

child, and give their names below

e g el g Al g g 008 a0 13)

If father or mother believed dead, give details including

whether information has been verified

3130 3 B Ly cJanalil 83 (¥ i Y1 3L g3 oLIENN 51 L2 Ja B

Gla sl Ana oo S0

National ID Number
40 ¥ 4y g o3

Number

Jordanian

Ay eald) A8 a3,
o Country of Origin

Ration Card / Service ID

Male Primary Caregiver's Name
(if applicable)*
e A A 0 adia oY) ad

Name I

Father Name <Y1

Grandfather Name )/ )

Family Name 3Ll

Nickname/Alias
etiiae Al pul foill

UN ID Number
Ada ghall Al a3

National ID Number
s Al

[Ration Card / Service ID

Number

o g A o3

Female Primary Caregiver's
Name (if applicable)*
A M) Adke 1) dasia /Y1) and

Name !

Father Name <Y o

Grandfather Name <l o

Family Name ALl

Nickname/Alias
p53n Al g Al

UN ID Number
s ghall A, 28

National ID Number
A ¥ Asgdl A8

Number

Ration Card / Service ID

s pall A

Child Protection
concerns:

o Children at risk

o
Unaccompanied/Separated
children

Page 2
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Briefly describe the child's
major concern/issue*
LLail g i glial pal juaida JS5 £l

Form

Inter-Agency Best |

all

. If child is not separated or unaccompanied, go directly to section 3.

Note: If child is separated or ied,
3 pasll 5 il ST Y 1 43 o Semia ) Lpraae g Jila)

1S Mo S L) QIS JuST - i e

Source of Identification*
Jikl) e Ga il jaeas

Options: Self-Referral, Identification by CP Community Worker (eg. CBCPN), CFS, UNHCR-Registration,
UNHCR-Protection, Medical Agencies, Education Provider, Govt SW, Police, Community Leaders, Other
Agency, Other - specify)
B oy e il Bhaad oo e il i) g o Jill Bhpad Zhalad) (il B 2 OB e 33 0 SR
e A0 a5 e 2 e ) hgad e el 5 el el k) g3

FOOFEN

Date of Identification (DD/MM/YY)*
ik e i al g

Date of Arrival in Jordan
(DD/MM/YY)*
SN Jsas

Date of Arrival in Current Location
(DD/MM/YY)*
Aol adsall Jsash g

SECTION 2 - Separated and Unaccompanied Children (@A
24253 (8 Oslaadiall g (o gaaall o JULY) - 2 audl)

Section 2.1: Details of separation and plans for placement and care &ie ) shi s 453 o Jilal Juadll J5a Jualdi - 2.1 add)

Inform the child "I will now ask you some questions about how you were sep. d from your p /the adult who usually cared for you"

elodll Lo 1 e gl 4145 e Jlaiy] Ldes il WissYl ans = phas o g SHils Jil) ale |

Unaccompanied

Any name/s given to the child after

Sep_aratlon.s.ta!us gaas i Jib o e ?epara.tegn. separation? If yes, mention:
Ual) cdyiuai 190 Galiadih O ) i) s 580 sl g1 AR gl 5
IHistory and for sep from p / previous caregiver cxiled) le ) gasia [eul gl o Juali¥) Gl g &S
For safety o Death / sickness of caregiver o Family violence o Separated at border o
e ('j:irnli::m::eril;':;‘ica?;‘: Family returned without documentation
= To work o 9 primary to Syria without returned to camp by police
Separation care givers or travelling TR &

Fear of sexual violence o

To avoid conscription o

cases-)

Targeted for persectution

To access to services o =

separated during flight o Other (specify):

How, when and where was the child
was separated from their parents /
previous primary caregiver

e ) adia gl fasdll g o Jia) Jual a3 i

List any movements between place of
separation and current location

Page 3 BIA (2)
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Inter-Agency Best Interests Assessment Form

Page 5

BIA (2)
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Inter-Agency Best | A Form

Did the child and caregivers If yes, how and

know each other before? Ye.s No for how long?
s o ¥ o
[Admin Level 1 [Admin Level 2 [Admin Level 3
If the current address is
temporary, where do the child /
caregiver,plan o move fo7 [Admin Level 4 [Admin Level 5 [Admin Level 6
2 in
o s (Aol Gl gl GsS Ja
SO ke N pdia /il 5 5 Cul

FORALL UNACCOMPANIED CHILDREN IN INFORMAL FOSTER CARE:

Does the child want to stay If no, why not?
2 3 Yes No
in this care arrangement? R
o ¥ o
IF THE CHILD IS WITHOUT ADULT CARE COMPLETE THIS SECTION: Al paid Lo i Jib) 58 ol 1] P awidl) JaST

What are the child(ren)'s main concerns about their living arrangement. Have any adults supported them? (If yes give details). Is there anyone in the
community the child(ren) would feel comfortable living with? What would the child(ren) like to happen for their long-term care? Does the child(ren) have risky
or positive coping mechanisms? Are they exp to any negative infl (note any observations as well as what the child says)?

Was the child reunified with the Verified Adult? Yes No
A G 25 g (£9) CaSd e B Ja s 5 8 p g ¥ g

CP IMS No:

SECTION 3 - ASSESSMENT OF CHILD'S CURRENT SITUATION RAIS No:
Jilall sl guda gl i - 3 anaill o
ProGRes No:

For each of the below sections, consider the opinions of the child, their family, teachers, etc and your own observations. Find out what is already being provided
in the community and what child and i can be
L s LS 51 g0 Amaing SOGB4l Jgls L o haill Jola  Liat Lunad 2 LUia Mo Lhidsl (o ., s pag AE g Ll 2 JibD 1 )] Lo Y Sy SV cang LI 62N o S A
3.1 Daily Activities and Social Relations 3.1 Audlll Aol g Lslaiay) CEMall 5 dua gl Aaday)

When interviewing the child, inform them: | am now going to ask you questions about your daily activities and social relations
e ity F 2o 4f pa holid LS g e gill A2l dilate L] oyl p giins Ly 4dle o Jilal) Udie 220

Apart from school or work, how do you spend your day? Whom do you spend your time with? And where?

Con)y § Sy ol e pag Tile gy s S s o) ) Jaddl o lng

What do you prefer to do when you have free time and with whom?
€om gag i) pdy ol ) i S

How is the time spent with your family members or other adults (e.g. neighbours, etc.)?

Page 6
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Inter-Agency Best Interests Assessment Form

I3.2 Emotional Wellbeing 3.2 duadil) Alall g Aelaiall Sl g dsa gall ALY l

When interviewing the child, inform them: | am now going to ask you questions about how you feel and how you deal with any problems
g iy 3 Sk L pa Al G g A gl il Qilaia o] o o p siins S 4oty oF Jilal! ALdis 2ic

Can you tell me two things that worry you the most?
ol Y e ) B Gl gl sl SIS Sl e b

How do u deal with your worries? Does someone help you? Who helps you ?What do you do otherwise?
flene Jaladll (B (5 a1 S LAS Jait Bley flgne Jolails dioluy sad (gl ia Ja 1IN & s 1 gaY) e Jalas S

Do Not Ask But Record if Mentioned: Are there any physical and mental impairments in the child's daily functionning?
s gl AL el Al 95 At ) tuan S goe gf i o pASRMS Jaw daih Jud ¥

Do Not Ask But Record if Mentioned: Have you witnessed or experienced violence?
eoiie 4 pad Jilal) 22 Ja AlaNaS Jau i Jld ¥

Do Not Ask But Record if Mentioned: Does the child appear to have any emotional problems or behavioural problems?

48 ghos ) s JSUe 4l Jilal) 0 Jo V2 s Ja jABAAS Jave kil S ¥

o frightened (== ») o withdrawn (J »x)o unhappy(2: =) o difficulties sleeping (s 4! A JSLis)o aggressiveness (—ic)

o difficulties concentrating (S 2 & <l sxa) o conflict with others (s AY) &« el 3) o lack of confidence discriminated (<l 42 pe)

3.3 Education, Skills and Livelihoods Assessment 3.3 plall (5 gnn g i gall g Qloall Jias pill
. School o Unpaid work o Paid work o Recreational activities o Other (specify)
What did the child do in their country of | . .o o daalt 2k dal Ay 5 Al s - gl ikl
origin?
) gm A Jika Jary (S 1ia Activities for the household (chores, other) - specify no.of hours
(& o il Juel
School o Unpaid work o Paid work o Recreational activities o
What does the child do in Jordan? | “<%  losded bk dad BeAtatd
e 5
o "‘ ST Activities for the household (chores, other) - specify no.of hours
(& oo oalait e Jleel

If the child is working, tick all that

applies: Paid work under 16 o g Paid work over 16 more than 6 hours / day
AN o At g ¢ Jang AL S 1 1810w Ca5 - aYl £ e s Paid work over 16 , 6 hours / day or less © =
Az
Work is harmful for child's development Worst forms of child labour Fa.mvly. % m de.pe‘nj on C;“f 5 x?cogzj ¥
Jikll gkt dde 3y G dall 0 JubY e ¢l el 0 Or0w wd: R
Briefly ibe child's situation for ed ion (including alternative ion or ional training) including whether they go to school / training and if so

which school, grade, regularity. Briefly describe child's attitude toward school and if they have any problems at school. If the child is not in school, explain why
not, and if would s/he like to go to school?
Al ) 2 Al (i g1 B ol WSS 5y sy (gl and Ala ) S 13y 5l fa sl Iy il AS 13 (el el ) sl el S B L) sl Jill pny sl i
Y ol AL A aal IS 131y eciat) 2 58 A aal M caady ¥ Jilall 5l o 8 A jall A JSLE il ilS 1) s yaall 0ok Sy Jaall gl 5 gy o8

Ifthe child is working: what is the main reason for the child to work? What is needed for the child to stop working?
Sdanll o Jikl) i 1l et p 3301 el a1 e Sdanll 1 Ane5 a1 gt et AL sbens Jill ) Jla 3
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Inter-Agency Best Interests Assessment Form

How many people are working? Do they run any businesses? Do they receive any income support? Do they have any assets? Can they provide their basic

needs? Did they work or have businesses in the country of origin (if, yes, give details)?

] A SIS 0 A3 s OB SomlA a3 8 ALY Jany 2 0 G ({58 (n Rt ) AL 5 B L) (550 o iban g g3l Al g g 5 sl S50
SAad) pgiala Osaly 94 s JA SiSinn

Is the family receiving food rations, coupons or cash assistance?
40 Sliolce 5 g sS (3 o ALl Jaad o

What is the family's gross monthly income?
5 et Ablall Jas g L

How much is the rent? How much do their utilities cost?
£agiles Jilie 48 A5 oS0 ¥ oS Alilall ads S

3.4 Health and Nutrition Needs

3.4 ) g daal) claliay)

Does the child have any immediate medical needs or long-term health concerns?
035 Jus al ye) e Jilal) Jag Ja ) edale b JaS I dglay Jikall Ja

Does the child have access to medical care - if not, why not?
1A Y 1Y ) Shadll ) Jgea gl gk Ja

How many meals a day do you have? Do you feel that is enough for you?
£l Al ZAIS A O Tlie g LT 2 i gl 220 S

3.5 Basic Survival Needs (and home setting)

3.5 Asuladll Clabaay)

Does the child have sufficient clothing?
FEY D Jill) Juls Ga

Does the child have acces to clean water?
i sba siean ) Jgea gl Jilal) glalis Ja

Are they able to access safe, clean toilets and showers? If not, explain.
I Y Sl gadl S TRk g A e 43 M J g ) o JA

Describe the child's living / accommodation situation - the number of rooms in the home, how many people live there, if the accommodation is shared with

any other family, if there are any ventilation or damp issues.

0 55 3 gka 5 ia Ay iy gelll puiny gp S 05 A Ale e Sl 3 e lia o o s & pdims s Galhi WY 2o o il g e il 4y ey 0 sl ping ey o8
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Inter-A y Best A Form
Risk Factors arabic needed Protective Factors Arabic needed
skl Jalge Lbaall Jal e
3.6 Pr ion A y (by the case worker)
Primary Protection Concern
Jil Alany 4ilaial i i)
Summary of Secondary o o CR-CS CR-CC CRTP CR-LW CR-LO
Protection Concerns Z B % g8 3 a z 2 & 2 &
CR-NE o CR-SE o CR-AF o CR-CL o SC-sC o Sc-uc SC-CH o SC-IC o
SC-FC o DS-BD o DS-DF o DS-PM o DS-PS o DS-MM DSs-MSs o DS-SD o
SM-Mlo  SM-MN o SM-CI o SM-CC o SM-OT o FU-TR FU-FR o LP-ND o
TR-Pl o TR-HO o TR-WV o SV-VA o SV-VF o SV-vO SV-HK o SV-FM o

i S5 Ly elia¥l g gl o Jue e Sua O Jla i

[Please give details: (GBV cases intake assessment form by GBV services) :

Please give details: (GBV cases intake assessment form by GBV. Services

SECTION 4 - WISHES OF THE CHILD

Jilall 51 5ig Gl ) - 4 andl

Does the child wish for intervention or particular support in relation to any of the above areas?
a3l 5,583 0¥l 0 ol pasaty (A ae s gl ol JANS B Jilll o A

Yes ,. No
i o g

1

If yes, give details.
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Inter-A

Form

gency Best A

Sualiill S31 cand ol gadl (IS 13

If the assessment shows the need for intervention that is in addition or in conflict with the wishes of the child, has this been
discussed with the child? If not, why not? If this has been discussed what is the outcome? If the child is at risk, outline what
steps are needed to ensure their safety and well-being.

LS Fil ASBUAN Cua 131 9 913lal ALBUAN T3 A ) SORRN ma Y1 138 AL Cuad A (gl Clsday o) Jilal A2 ) aa e JANS ) Aplad) aniil) gl 13
SAla G g Adadl ladal AR G glhaall Gl ghill A L bl a ea Jikl) S 13 A0

No

SECTION 5 - Additional information/ Consideration from the caregivers

Person interviewed
ad ) aul

What they said and when they were interviewed

55530 Claastall

General recommendations from the caregivers

SECTION 6 - PROPOSED INTERVENTION / RECOMMENDATIONS (to be developed with the child and caregiver and

reviewed by Supervisors)

i pdeall g o)A Al -z dkall JAd) - 6 aedll

Referral to Other Services

to iary on all
Form)

Juasly a5 358 gial lasily Aalaiall i glnall guany dakieaal) 3 g3) Aal gal 5 juiud o £ pla sl - Jagadl) 8 askioaall Al g o puanly cund il 605 ¢ (g AT Cilasid Jyadd

Jrsaily Aualil) 5 i)

ilable services and complete the Interagency Referral - ensure consent has been given before referral - see Consent

Provide

Briefly Describe Required Intervention

Service Required

Name of Organisation Referring To
Ll Jsaal daliial aud

Consent Given

BID required ¢
Emergency Medical Care o
General Medical Care o
Legal Assistance o
Protection Services (e.g. registration, shelters /
safe haven) o
Education o
Community Activities (e.g. CFS) o
MHPSS o
Shelter / NFl o
Alternative Care o
Family Tracing o
Livelihoods / Cash o
Other (specify) o

BID required ¢
Emergency Medical Care o
ical Care o

Legal Assistance o
Protection Services (e.a. reaistration. shelters /
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safe haven) o
Education o

Community Activities (e.g. CFS) o

MHPSS o

Shelter / NFl o

Alternative Care o

Family Tracing o

Livelihoods / Cash o

Other (specify) o

Form

Direct Actions to be Taken by the Case Worker (in order of priority)
(Asls¥) ioan i D) SN Caldl 0 (a LARAT) Gaay A 5 ,50a) Silgl oY)

Y O N o
Y O N O
Y O N O
Y O N O

50 AL JMA 338540 gl aY)

Action Taken During the Interview / Visit

Next Planned / Needed Actions
Siisa WIAT) 5 glal) Slgl 2l

Frequency

Date (DD/MM/YY)

What is the
duration of time

4

Case transferred to another agency
€5 A Aaliial Aall Jagad &3 Ja

Yes No

s o Y O iped) SH aald

If yes, name of organisation:

|SECTION 7 - FORM COMPLETED / APPROVED BY

Completed By: Case Worker Name /
Code*

ELEaY) Caldl Sa ) \ad 108 0 03l &
Al e Gl

Approved By: Supervisor Name / Code*
i pall 34 \and 08 0 ale (38 5a

Signature of Approving Supervisor*
iyl ad g

T G o T 5l o T ol ] - 7

is it going to be linked to any Case
Management service provider?

Page 11

Date of Interview (DD/MM/YY)*
34430 g 5

Date of Review / Approval by
Supervisor (DD/MM/YY)*

il A3 5] il An) 4 G
b e |UNHCR| SCJ | IMC | IRC | JRF |
Aalilall
BIA (2)
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