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ABBREVIATIONS AND ACRONYMS

CPPR Country Portfolio Performance Review

GCFF Global Concessional Financing Facility

DLI Disbursement Linked Indicator

E&S Environmental and Social

ESCP Environmental and Social Commitment Plan

FM Financial Management

LMP Labor Management Procedures

MoDEE Ministry of Digital Economy and Entrepreneurship
MoPIC Ministry of Planning and International Cooperation
MTR Midterm Review

NSC-ICT National Skills Council — ICT

OoTJ On-the-Job Training

PDO Project Development Objective

PMU Project Management Unit

SEP Stakeholder Engagement Plan
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BASIC DATA

Product Information

Operation ID Operation Name

P170669 Jordan Youth, Technology, and Jobs Project
Product/Financing Instrument Geographical Identifier

Investment Project Financing (IPF) Jordan

Approval Date Current Closing Date

20-Mar-2020 28-Feb-2027

Environmental and Social Risk Classification (ESRC)

Moderate

Organizations
Borrower Responsible Agency

Hashemite Kingdom of Jordan Ministry of Digital Economy and Entrepreneurship

OPERATION STATUS

Project Development Objective (DO)

Original Development Objective
Improve digitally-enabled income opportunities and expand digitized government services in Jordan.
Disbursement Summary (in USD million)

Source of Funds Net Commitment Disbursed Undisbursed % Disbursed

IBRD 163.10 52.10 111.00 31.94
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IDA --

Grants 36.90

Policy Waivers

Does this restructuring trigger the need for any policy
waiver(s)?

11.73

25.17

31.78

No
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I. PROJECT STATUS AND RATIONALE FOR RESTRUCTURING

A.

1.

Introduction

This Restructuring Paper seeks approval for a Level Two restructuring of the Youth, Technology, and Jobs (YTJ)
Project (P170669), financed through a US$163.1 million IBRD loan and a US$36.9 million grant from the Global
Concessional Financing Facility (GCFF). The Project was launched to address Jordan’s urgent need for digitally
enabled employment opportunities and government modernization. Since becoming effective in April 2020, the
Project has served as a flagship initiative under Jordan’s Economic Modernization Vision, with implementation led
by the Ministry of Digital Economy and Entrepreneurship (MoDEE) in coordination with the Ministry of Education
(MoE) and the Ministry of Planning and International Cooperation (MoPIC). The Project underwent a major
restructuring in October 2023 to refocus its priorities, introduce new subcomponents, and extend the closing date
from March 31, 2025, to February 28, 2027.

Project Status

Following this restructuring, the Project has gained strong momentum. As of October 2025, USS$63.82 million has
been disbursed, representing 32 percent of the total financing. Progress against the Project Development Objective
(PDO) and key results indicators is steady, and both implementation (IP) and PDO achievement (DO) are currently
rated Moderately Satisfactory. The December 2024 Midterm Review (MTR) and the May 2025 Country Portfolio
Performance Review (CPPR) jointly confirmed the project’s strategic relevance and positive trajectory, while also
identifying areas where adjustments to the financing framework could remove bottlenecks and unlock further
results. As this restructuring affects the GCFF-financed portion of the project, the Task Team has consulted with the
GCFF Secretariat. The Secretariat has been informed of the proposed changes to the DLIs, reallocations, and results
framework adjustments, and confirmed that these are aligned with GCFF objectives.

a. Component 1 - Supporting the supply of digital skills in Jordan: The Project has trained over 7,999
individuals (including 4,523 women and 110 Syrians) through market-responsive training programs. More
than 402,757 public school students have been reached with the newly introduced digital curriculum for
grades 7-12. A total of 22 universities have partnered with the Project through the Career Accelerator
Program, which has already engaged 2,600+ students in employability-focused digital skills training. The
"Coach You" and "Hello World Kids" initiatives have further extended outreach to hundreds of women and
girls, while On-the-Job Training (OJT) and upcoming grants targeting career shifts and Syrian inclusion reflect
a deepening strategy for impact.

b. Component 2 - Expanding the digital sector and government services in Jordan: The Project has generated
4,310 verified digital income opportunities to date. These include 2,612 youth employed through the Talent
Program, 548 jobs created via Market Expansion Agreements, 724 freelancers supported through the Gig
Economy Program, and 426 individuals who progressed through upskilling schemes. Notably, 2,156
Jordanian women and 107 Syrians were among those who reported income generation. Private capital
mobilization under the project now exceeds USS 14,972,308 million, and 102 startups have been supported
with investment-readiness services and matchmaking. The matchmaking program connects promising
Jordanian startups and digital service providers with regional and international investors, corporate
partners, and potential clients. It facilitates tailored B2B and B2G introductions, pitch events, and
investment roadshows designed to help startups secure financing, access new markets, and expand their
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client base—serving as a bridge between local innovation and global demand for digital services. The Jordan
Source initiative has successfully onboarded 12 international firms and has over 100 active leads in the
pipeline. On the government side, 178 new e-services have been launched and over 52.8 million digital
transactions have been recorded. However, despite reaching 30 percent digitization of government
payment services, annual budget allocations for digital transformation have been declining, creating
urgency for improved financial mechanisms. Among other changes, the restructuring of October 2023
introduced the financing of furnishing and equipping of a temporary landing space under the Jordan Source
program, to support the onboarding of foreign Information Technology Outsourcing (ITO) and Business
Process Outsourcing (BPO) firms firms. This will help shorten the time between company engagement and
local operationalization, accelerating job creation and investment inflow. The cost would fall under existing
eligible expenditure categories and be managed within the current component budget.

Component 3 - Project management and implementation support: the Project continues to provide
effective implementation support through a well-staffed PMU of 23 professionals. Monitoring and
evaluation systems have been enhanced, procurement performance has improved, and stakeholder
outreach has been scaled through platforms like TechWIN and Carrot Cut. At the same time, cross-cutting
constraints remain. Procurement delays persist in certain specialized assignments, and the environmental
and social team has faced frequent turnover. The cancellation of the planned Diversity and Inclusion
Specialist position has raised concerns over ESCP compliance, particularly given the ongoing physical works
at the tech hubs. Moreover, the reduced 2025 budget ceiling of JOD 6 million (~USS$8.4 million), down from
JOD 10 million in 2024, threatens the continuity of several project activities.

C. Rationale for Restructuring

3. The MTR held in December 2024 confirmed the Project is on track to achieve its objectives but also identified
critical implementation constraints — particularly around budget flexibility, disbursement acceleration, and
operational cost coverage. In this context, the Government of Jordan has formally requested a restructuring of the
project to address critical financing and disbursement issues. This includes reallocating funds toward subgrants,
reallocating funds toward employment subsidies, GiG and market expansion grant and updating the disbursement
design of key DLIs to allow for scalable payments. These changes are essential to sustaining project momentum,
accelerating disbursement, and achieving the PDO ahead of schedule.

4. The proposed adjustments will not affect the PDO or implementation arrangements and are fully aligned with

Project objectives.

Il. DESCRIPTION OF PROPOSED CHANGES

A. Summary of proposed changes

5. Changes to the Disbursement Linked Indicators: As part of the restructuring, selected DLIs have been revised,
extended, or removed to better reflect the Project’s updated timeline and implementation priorities.

a.

Extension of DLIs: DLI 3.3 has been extended to align with the revised Project Closing Date of February 28,
2027. The deadlines for DLIs 1.2 and 3.4 were already extended until the Project Closing Date through the

Official Use Only Page 2



@

The World Bank
Jordan Youth, Technology, and Jobs Project (P170669)

restructuring of October 2023.
b. Reformulation of DLI 1.2: DLI 1.2, which previously disbursed a single payment of US$2.5 million upon full

achievement, will be restructured to enable tranche-based disbursements linked to the completion of key

institutional milestones of the National Skills Council — ICT (NSC-ICT). The revised disbursement structure is

as follows:

Milestone Disbursement Amount (USD)
Completion of First Supply & Demand Gap Analysis {500,000

Completion of Second Supply & Demand Gap Analysis||500,000

Maintaining a CRM System 1,000,000

Publishing one Performance Report 250,000

Publishing one List of contracted TSPs 250,000

Total 2,500,000

6. Reallocation of Project Funds Between sub-components and Expenditure Categories: to address financing
shortfalls in key subcomponents and support the scaling-up of activities with strong implementation performance,
the Government proposes reallocating US$11.5 million from areas with surplus funds—Activity 2.1(e), Activity 2.3,
and Activity 1.4(i) under Category 4—to activities with higher execution potential—Activity 2.1(a) under Category 2,
Activity 2.1 (b), and 2.1 (d) under Category 3, and Activity 1.4(ii) under Category 7. This adjustment does not
introduce or redefine any disbursement categories but reallocates funds among existing ones to reflect evolving
needs and enhance overall project efficiency. The proposed reallocation maintains the original IBRD/TF ratio of
81.51% IBRD ($163.1 million) and 18.49% GCFF TF ($36.9 million). The following table summarizes the proposed

reallocations:

From Activity / Category To Activity / Category A(Tjg:;r;t Adjustment Summary Rationale
2.1(e) Jordan Source
2.1(a) Empl
Category 4 Goods, Works, Sutf:i)dierzp oyment Supports scale-up of
non-consulting services, and Category 2 Employment ||$1min Category 2: + USS1mIn |demand-side wage
consulting services, Operating g . v ploy Category 4: - USS1mlin |lincentives for youth
- Subsidies under Part
Costs, and Training of the . employment
. 2.1(a) of the project
Project
2.1(e) Jordan Source
Category 4 Goods, Works, 2.1(b) Matching Grants s ts th th of th
non-consulting services, and |[|Category 3 Matching $1min Category 3: +US$1min d?F?tpa(I):ciims'efJSi\:essoande
consulting services, Operating||Grants under Part 2.1(b) Category 4: - US$1min ultgimatel create more iobs
Costs, and Training of the and 2.1 (d) of the project forJordazians :
Project
2.1(e) Jordan Source , ,
. Category 3: +USS.5mln |[Provides access to income
Category 4 Goods, Works, 2.1(d) Matching Grants  [|S.5mln Categorz 4: - US$.5min ||opportunities in various

non-consulting services, and
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From Activity / Category

To Activity / Category

Amount
(USD)

Adjustment Summary

Rationale

consulting services, Operating
Costs, and Training of the
Project

Category 3 Matching
Grants under Part 2.1(b)
and 2.1 (d) of the project

economic activities for
individuals in the gig economy.

2.3 Digitization of
Government Payments
category 4 Goods, Works,
non-consulting services, and

2.1(d) Matching Grants
Category 3 Matching
Grants under Part 2.1(b)

Category 3: +US$2.5 min

Provides access to income
opportunities in various

consulting services, Operating . $2.5min C . economic activities for
. ategory 4: - USS2.5min||~ , ’
Costs, and Training of the and 2.1 (d) of the project gory individuals in the gig economy.
Project
1.4(ii) TSP Subgrants
1.4(i) TA and Training to Categf)r‘y 7T5P subgrants
. to Training Service
Youth via TSPs .
Category 4 Goods, Works Providers under Part Expands supply-side training
’ ’ Alii); T+ . i
non-consulting services, and 1.4(ii); Startup Grants to $6.5min Category 7: + US$6.5min delivery and access to digital

consulting services, Operating
Costs, and Training of the
Project

Startup Firms under Part
2.1(f)(v) and Intermediary
Grants to Professional
Intermediaries under Part
2.1(c)(ii)

Category 4: - US$6.5In

employment

7. Changes to the Results Framework: No changes are proposed to the PDO or to the overall structure of the Results
Framework. However, the definition of the following intermediate results indicator will be clarified to ensure
accurate tracking: “Number of individuals trained by training service providers supported by digital skills
development activities.” The updated definition will include trainings contracted by both DigiSkills and the PMU,
reflecting the current dual implementation responsibility for training procurement following the restructuring.

8. Changes to the Eligible Expenditures: To enable full recognition of verified expenditures contributing to DLI 4
achievements, the Government proposes expanding the scope of the Eligible Expenditures to include relevant digital
transformation budget lines as of the Signature Date of the original Loan Agreement. These were used to finance
backend systems, staffing, subscriptions, and operational tools that directly enabled the delivery of 178 new e-
services and over 52.8 million transactions verified under DLI 4.2 and DLI 4.3.

Budget Line

Implementing
Entity

Proposed
Eligibility Date (as
of the Signature
Date of the Loan
Agreement)

Notes

Official Use Only
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Proposed
.|| Eligibility Date (as
. Implementing .
Budget Line . of the Signature Notes
Entity
Date of the Loan
Agreement)
. Used to bridge fiscal gaps for digital
2220 — Emergency Expenses Program ||MoF From April 7, 2020 )
transformation roll-out
204 — Digital Transformation under||Prime . Used to bridge fiscal gaps for digital
) o From April 7, 2020 ]
Project 009, Program 0301 (PMO) Ministry transformation roll-out
. ) Supported hosting, APIs, security, and
Operating Costs - Licenses, . ] . ) )
o MoDEE From April 7, 2020 |lintegration services, and other operating
subscriptions, platforms ¢
costs

The proposed changes do not affect the safeguard category, environmental and social risk rating, or fiduciary
arrangements of the project. They are fully aligned with the PDO and are expected to significantly enhance
disbursement performance, operational flexibility, and results delivery over the remaining implementation period.
Together, these changes aim to enhance the project’s implementation efficiency, align financial flows with verified
achievements, and enable the project to deliver results ahead of schedule. All proposed modifications remain within
the current PDO and are consistent with the design principles endorsed during the 2023 restructuring.

By including these expenditures as eligible for financing, the project will recognize and reimburse critical
government investments that were instrumental in delivering results measured under the PDO indicators. For
example, staff costs and operational expenditures directly supported the design, rollout, and maintenance of the
178 new e-services and the 52.8 million transactions reported to date.

B. Financial Management

10.

The Project will continue using the same Financial Management (FM) and disbursement arrangements. The
Semiannual Interim Unaudited Financial Reports have been timely submitted and reviewed by an external audit
firm, there are no overdue audit reports, and the most recent audit report that covered 2024 was submitted on
time. The auditor issued an unqualified “clean” audit opinion on April 26, 2025, on the audited financial statements,
and the management letter, dated April 26, 2025, did not report any significant weaknesses in the Project’s internal
controls.

H. Environmental and Social Aspects

11. The Project will continue to apply the existing Environmental and Social (E&S) arrangements as outlined in the

updated Environmental and Social Commitment Plan (ESCP), which was revised and disclosed in December 2023
following the first restructuring. The Project Management Unit (PMU) has been submitting quarterly E&S
performance reports in a timely manner and has maintained active implementation of the Stakeholder
Engagement Plan (SEP), Labor Management Procedures (LMP), and other relevant instruments. No major
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environmental or social incidents have been reported. While there has been some turnover in E&S staffing, the
PMU has taken steps to ensure continued oversight, including proposed adjustments to staffing structures. The
World Bank has found the E&S performance to be satisfactory overall, with ongoing compliance and monitoring in
line with the project’s risk classification and ESF requirements.

I1l. PROPOSED CHANGES
Operation Information Proposed Changes Operation Information Proposed Changes
Results Yes Reallocations Yes
Conditions Yes Loan Closing Date Extension No
Disbursements Arrangements Yes Loan Cancellations No
Development Objective No Financial Management No
Summary Description
(Operation Abstract) No Procurement No
Legal Operational Policies No Institutional Arrangement No
MFD/PCE No Implementation Schedule No
Risks No
Legal Covenants No
Implementation Modalities No
Disbursements Estimates No
DDO No
Additional Regional No
Institutions
Clients No
Appraisal Summary No
Components No

IV. DETAILED CHANGE(S)

COSTS & FINANCING
Private Capital Facilitation

Is this an MFD-Enabling Project (MFD-EP)?

Official Use Only Page 6
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Is this project Private Capital Enabling (PCE)?

Reallocations
IBRD-90610-001

Currency: USD

Cancellations (if any):

New Allocation:

0.00 0.00
Financing %
(Type Total)
Category Expenditure Current Actuals + Proposed
No. Category Allocation Committed Allocation Current Proposed
1 Eligible Expenditures 96,593,957.00 30,844,937.00 96,593,957.00 81.51 0.00
Program under Parts
1.1,1.2 and 2.2;
2 Employment 8,558,550.00 3,632,383.00 9,373,650.00 81.51 0.00
Subsidies under Part
2.1 (a);
3 Matching Grants  6,920,199.00 2,107,604.00 10,180,599.00 81.51 0.00
under Component 2.1
(b), and 2.1 (d);
4 Goods, works, non- 39,860,224.00 7,413,836.00 30,486,574.00 81.51 0.00
consulting  services,
and consulting
services, operating
costs,;
6 PREMIUM FOR 0.00 0.00 0.00 0.00 0.00
CAPS/COLLARS;
7 TSP Subgrants to 10,759,320.00 0.00 16,057,470.00 81.51 0.00
Training Service
Providers under Part
1.4(ii); Startup Grants
G
FRONT END FEE; 407,750.00 407,750.00 407,750.00 0.00 0.00
Total 163,100,000.0 163,100,000.0
0 0
TF-B2559-001 _ Cancellations (if any): New Allocation:
Currency: USD 0.00 0.00
Financing %
(Type Total)
Category Expenditure Current Proposed
No. Category Allocation Committed Allocation Current Proposed
Official Use Only Page 7
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Eligible Expenditures 21,906,043.00 6,996,969.00 21,906,043.00 18.49 0.00
Program under Parts
1.1,1.2 and 2.2;
Employment 1,941,450.00 823,982.00 2,126,350.00 18.49 0.00
Subsidies under Part
2.1 (a);
Matching Grants 1,569,801.00 478,096.00 2,309,401.00 18.49 0.00
under Component 2.1
(b), and 2.1 (d);
Goods, works, non- 9,042,026.00 1,681,780.00 6,915,676.00 18.49 0.00
consulting  services,
and consulting
services, operating
costs,;
PREMIUM FOR 0.00 0.00 0.00 0.00 0.00
CAPS/COLLARS;
TSP Subgrants to 2,440,680.00 0.00 3,642,530.00 18.49 0.00
Training Service
Providers under Part
1.4(ii); Startup Grants
t;
Total 36,900,000.00 36,900,000.00
ENVIRONMENTAL & SOCIAL
Environmental & Social Assessment
According to the E/S Specialist are there changes proposed to the operation’s design that No
would impact the Bank’s E&S assessment?”
Conditions
Type Description of Conditions Action
NSC-ICT performs the following core functions as
specified in the NSC- IT’s Charter: (a) conduct the first
supply and demand gap analysis for digital skills; (b)
conduct the second supply and demand gap analysis for
Disbursement digital skills; (c) maintain a comprehensive customer New
relationship management system for the trainees
benefitting from the training programs; (d) publish an
annual performance report; and (e) publish an annual list
of training service providers qualified by MoDEE.
Official Use Only Page 8
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RESULTS

COUNTRY: Jordan
Jordan Youth, Technology, and Jobs Project

PDO Indicators by PDO Outcomes

Increase access to digitally-enabled income opportunities for youth in Jordan

Indicator Name Baseline Actual (Previous) Actual (Current) Closing Period
Result Month/Year Result Date Result Date Result Month/Year
0.00 Jan/2020 3,700 30-Jun-2025 4,310 30-Jun-2025 10,000.00 Feb/2027
Comments on achieving targets Number of individuals (out of which are females, Syrians) supported by the project that reported that they -
Number of beneficiaries, of those Started their own IT related business - Started a business that benefited from IT support provided by the project
trained on employable digital skills, - Got a short or long freelancing task - Got a part-time ICT related work (including consulting work) or - Got a
reporting new income opportunities full-time employment contract with an ICT related business. Income opportunities refers to employment,
(Number) fulltime or part-time, or freelancing/self-employment whether that be a) entrepreneurship (startup of a digital

firm by a beneficiary), b) work within digital firms, c) work on digital technology in other than digital firms, or d)
work through digitally enabled online platforms.

0.00 | 1,908 | | 2,156 | | 300000 |
Out of which are females Comments on achieving targets Number of Jordanian females supported by the project that reported that they - Started their own IT related
(Jordanian) (Number) business - Started a business that benefited from IT support provided by the project - Got a part-time ICT related
work (including consulting work) or - Got a full-time employment contract with an ICT related business
0.00 | 107 | | 107 | | 150000 |
Out of which are Syrians Comments on achieving targets Number of Syrians supported by the project that reported that they - Started their own IT related business -
(Number) Started a business that benefited from IT support provided by the project - Got a part-time ICT related work

(including consulting work) or - Got a full-time employment contract with an ICT related business

Improve the delivery of selected digitized government services in Jordan

Page 9
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Indicator Name Baseline Actual (Previous) Actual (Current) Closing Period
Result Month/Year Result Date Result Date Result Month/Year
Revise Number of transactions from 0.00 Dec/2019 52,896,189 30-Jun-2025 52,896,189 30-Jun-2025 5,000,000.00 Feb/2027

new and/improved government e-
service introduced (Number)
(Number)

Comments on achieving targets

This indicator tracks the number of times were all digitized services were used by the public (whether new or
improved digitized service).

Revise percentage of government
payment services enabled for digital
payments (Percentage)
(Percentage)

5.00

Dec/2019

30.00 | 30-un-2025 | 30.00 | 30un-2025 | 80.00 | Feb/2027

Comments on achieving targets

Percentage of government payment services enabled for digital payments(# of digitized government payment
services/#of government payment services).

\Volume of new private sector
investment mobilized in digital
services (Amount(USD))

0.00

Dec/2019

14,764,143.75 | 30-lun-2025 | 14,972,309.00 | 30-un-2025 | 20,000,00000 | Feb/2027

Comments on achieving targets

Private sector investment in expanding IT operations in undeserved communities, annual contributions to digital
skills development activities, and investment in expansion of startup activities and platforms operations.

Intermediate Results Indicators by Components

Project Management & Implementation support

Indicator Name Baseline Actual (Previous) Actual (Current) Closing Period
Result Month/Year Result Date Result Date Result Month/Year
Percentage of registered grievances 0.00 Dec/2019 100 30-Jun-2025 100 30-Jun-2025 90.00 Feb/2027

that are addressed within the
timeframe specified in the project
operations manual (Percentage)

Comments on achieving targets

# of grievances received/ # of grievances addressed By PMU and MODEE

Support the supply of digital skills in Jordan

Indicator Name Baseline Actual (Previous) Actual (Current) Closing Period
Result Month/Year Result Date Result Date Result Month/Year
Revise Number of individuals trained 0.00 Jan/2020 4,977 30-Jun-2025 7,999 30-Jun-2025 15,000.00 Feb/2027

by training service providers
supported by digital skills
development activities (Number)

Comments on achieving targets

This indicator tracks the number of Jordanian youth aged 18-35 and Syrian Refugees (with UNHCR cards, sons of
Jordanian cards, other proof of nationality) and , who graduate from YTJ training programs, conducted by

Page 10

Official Use Only




The World Bank

Jordan Youth, Technology, and Jobs Project (P170669)

training service providers (TSPs) through DigiSkills and PMU, whether to start their own business or to
strengthen their digital skills at their current jobs.

Out of which are females
(Jordanian) (Number)

0.00 |

2,618 | | 4,523 | | 480000 |

Comments on achieving targets

Number of Jordanian females trained by service providers receiving funding/support from the project

Out of which are Syrians
(Number)

0.00 |

93 110 3,000.00
I I I I I

Comments on achieving targets

Number of Syrians trained by service providers receiving funding/support from digital skills development
activities

Revise Number of students (grade 7-
12) receiving digital skills curriculum
in schools (Number)

0.00 | 1an/2020

402,757 | 30un2025 | 402,757 [ 30un-2025 | 30000000 | Febs2027

Comments on achieving targets

This indicator tracks the number of students reported by their schools as students who according to Ministry of
Education's rules and regulations are considered graduates of the digital skills curriculum that was developed
under YTJ.

Out of which are females
(Jordanian) (Number)

0.00 |

189,068 | | 189068 | | 15000000 |

Comments on achieving targets

Female students grade 7-12 receiving digital skills curriculum in schools selected for curriculum roll out

Out of which are Syrians
(Number)

0.00 |

31,578 | | 31,578 | | 1800000 |

Comments on achieving targets

Syrian students grade 7-12 receiving digital skills curriculum in schools selected for curriculum roll out

Percentage of STEAM teachers for
grades 1 — 6, who integrated digital
skills within their core subjects
(Percentage)

0.00 | Aug/2023

0.00 | 30-1un-2025 | 0.00 | 30-1un-2025 | 70.00 | Feb/2027

Comments on achieving targets

This indicator measures the percentage of teachers specializing in Science, Technology, Engineering, Arts, and
Mathematics (STEAM) for grades 1 to 6 who have incorporated digital skills into their primary subject areas

Out of which are females
(Percentage)

0.00 Aug/2023

0.00 30-Jun-2025 0.00 30-Jun-2025 30.00 Feb/2027

Revise Number of beneficiaries using
Tech Hubs (Number)

0.00 Jan/2020

544 30-Jun-2025 906 30-Jun-2025 12,000.00 Feb/2027

Comments on achieving targets

This indicator tracks the number of individuals using the tech hubs for any reason such as training delivery,
receiving training, attending a meeting or event , studying and research, conducting freelancing jobs, etc..

Revise Out of which are females
(Jordanian) (Number)

0.00 |

208 376 4,000.00
I I I I I

Comments on achieving targets

Number of Jordanian female beneficiaries using tech-hubs co-working space for any reason such as freelancing
and training purposes.

0.00 |

34 | | 40 | | 180000 |

Official Use Only
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Out of which are Syrians
(Number)

Comments on achieving targets

Number of Syrian beneficiaries using tech-hubs co-working space for freelancing and training purposes.

Support the expansion of digital sector and digital government services in Jordan

digital skills benefiting from ITO/BPO
businesses supported (Growlo
Talent) (Number)

Indicator Name Baseline Actual (Previous) Actual (Current) Closing Period
Result Month/Year Result Date Result Date Result Month/Year
Revise Number of individuals with 0.00 Jan/2020 2,105 30-Jun-2025 2,612 30-Jun-2025 4,200.00 Feb/2027

Comments on achieving targets

This indicator tracks the number of individuals with digital skills benefiting from ITO/BPO businesses/platforms
supported.

Out of which are females
(Number)

0.00 |

1,013 | | 1,181 | | 126000 |

Comments on achieving targets

Number of Jordanian females with digital skills gained from supply side of the project benefiting from ITO/BPO
businesses/platforms supported

Number of ITO/BPO firms supported
on business plan expansion
(Expansion) (Number)

0.00 | 1an/2020

37 | 30-un-2025 | 16 | 30un-2025 | 50.00 | Feb/2027

Comments on achieving targets

Number of ITO/BPO companies that have received incentive package from the project against their expansion
plan focusing on eligible expenditure according to the POM.

Revise Number of individuals with
digital skills benefiting from
technology adoption by nonprofit
company/civil society organizations
(CSOs) and private sector companies
supported (GIG platforms)
(Number)

0.00 | 1an/2020

145900 | 30-un-2025 | 145900 | 30-un-2025 |  2,00000 | Feb/2027

Comments on achieving targets

Number of individuals trained on technical subjects by companies/CSOs through YTJ support, in order for these
individuals to partner with targeted youth and market their services through online platforms.

Revise Oyt of which are females
(Jordanian) (Number)

0.00 |

1,009 | | 1,009 | | 100000 |

Comments on achieving targets

Number of Jordanian Female trained on technical subjects by companies/CSOs through YTJ support, in order for
these individuals to partner with targeted youth and market their services through online platforms.

Revise Oyt of which are Syrians
(Number)

0.00 |

252 | | 252 | | 300.00 |

Comments on achieving targets

Number of Syrians (Refugees with UNHCR cards, children of Jordanian mother cards, other proof of nationality)
trained on technical subjects by companies/CSOs through YTJ support, in order for these individuals to partner
with targeted youth and market their services through online platforms.

Revise Number of start-ups supported
with business matchmaking
(Number)

0.00 | Jan/2020

102 | 30-un-2025 | 102 | 30-1un-2025 | 250.00 | Feb/2027

Comments on achieving targets

This indicator counts the number of companies which received B2B or market linkages support through the
project. The target companies are the ones established prior to or as a result of YTJ support (tech start-ups),
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which aim to raise investments or expand in new markets through B2B linkages under the matchmaking

program.
Out of which are Jordanian 0.00 22 22 125.00
females or Jordanian Female
led businesses (Number)
Out of which are Syrians or 0.00 0.00 0.00 38.00
Syrian led businesses
(Number)
) 0.00 Jan/2020 406 30-Jun-2025 1,170 30-Jun-2025 6,000.00 Feb/2027
Revise Number of individuals trained to - — - —— - - -
Comments on achieving targets This indicator will count the number of individuals who are skilled prior to YTJ, and are trained by

access and offer their services on

Fef ) sl (e CSOs/Platforms and private companies on how to use freelancing platforms effectively to generate

opportunities.

0.00 | 50 | | 769 | | 240000 |
Revise Qut of which are females| Comments on achieving targets This indicator will count the number of Jordanian Females who are skilled prior to YTJ, and are trained by
(Jordanian) (Number) CSOs/Platforms and private companies on how to use freelancing platforms effectively to generate
opportunities.
0.00 | 16 | | 120 | | 90000 |
Revise Qut of which are Syrians [ Comments on achieving targets This indicator will count the number of Syrians (Refugees with UNHCR cards, children of Jordanian mother's
(Number) cards, others proof of Syrian nationality).who are skilled prior to YTJ, and are trained by CSOs/Platforms and
private companies on how to use freelancing platforms effectively to generate opportunities.
43.00 | 1an/2020 178 | 30un-2025 | 178 | 300un-2025 | 10000 | Feb/2027
Comments on achieving targets This indicator counts the number of government services that are newly digitized. Sub digitized transactions are

Revise Number of new government

. . not counted under this indicator, only the main service that includes one or more transactions is counted under
services digitized (Number)

this indicator Payment services related to these digitized services are not counted under this indicator, they
have a separate indicator.

Out of which were procured 43.00 | 78.00 | | 78.00 | | 10000 |
to private sector firms Comments on achieving targets Out of which were outsourced to private sector firms
(Number)
20.00 | Nov/2019 20.00 | 30-Jun-2025 | 20.00 | 30-Jun-2025 | 20.00 | Feb/2027
Number of improved e-government
services (Number) Comments on achieving targets This indicator counts the number of Government services that were digitized prior to YTJ, and were improved as
a result of YTJ support.
0.00 | Jan/2020 803 | 30-Jun-2025 | 803 | 30-Jun-2025 | 500.00 | Feb/2027
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Revise Number of government
payment services digitized
(Number)

Comments on achieving targets

This indicator counts the number of government payment services tested, digitized under YTJ implementation
(G2P, P2G,G2G,G2B,B2G), and are available online, or through digital devices .

Jordan Source: Number of ITO/BPO
firms supported /registered
(Number)

0.00 | Aug/2023

12 | 30-un-2025 | 12 | 30un-2025 | 20.00 | Feb/2027

Comments on achieving targets

The indicator refers to the aggregate count of foreign companies that have expanded in or entered the
Jordanian market, following the support and engagement with Jordan Source

Entrepreneurship Development:
Number of students enrolled in the
different entrepreneurship programs
across schools, universities, and post-
university upskilling programs
(Number)

0.00 | Aug/2023

0.00 | 31-0ct-2024 | 0.00 | 31-0ct2024 | 100000 | Feb/2027

Comments on achieving targets

This indicator measures the total count of students participating in various entrepreneurship programs offered
by educational institutions, including schools, universities, and post-university upskilling programs.

Entrepreneurship Development:
Number of startups benefiting from
the fast-track market access
agreement between Jordan and
selected countries in the region
(Number)

0.00 Aug/2023

0.00 30-Jun-2025 0.00 30-Jun-2025 20.00 Feb/2027

Comments on achieving targets

This indicator quantifies the total count of startups that have gained market access opportunities from a fast-
track market access agreement between Jordan and regional countries

Entrepreneurship Development:
Number of government services
enhanced through collaboration with
startups and entrepreneurs
(Number)

0.00 Aug/2023

0.00 30-Jun-2025 0.00 30-Jun-2025 20.00 Feb/2027

Comments on achieving targets

This indicator represents the total number of public services that have been improved, optimized, or made
more efficient as a result of collaborative efforts between the government and startups or entrepreneurs.

Entrepreneurship Development:
Number of Jordanian startups
receiving support through
intervention packages and grants to
advance from the Leapfrogging 1
stage to the MVP stage (Number)

0.00 | Aug/2023

0.00 30-Jun-2025 0.00 30-Jun-2025 200.00 | Feb/2027

Comments on achieving targets

This indicator counts the Jordanian startups that have received assistance, including intervention packages and
grants, aimed at helping them progress from the initial "Leapfrogging 1" stage to the "Minimum Viable Product"
(MVP) stage.

Performance-based Conditions (PBC)
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Actual (Previous) Actual (Current)
PBC Name Baseline End Target
Result Date Result Date
DLI 1.2 NSC-ICT performs
the following core
functions as specified in
the NSC- IT’s Charter: (a)
conduct the first supply
and demand gap analysis
for digital skills; (b)
conduct the second
supply and demand gap
Revise 1 Digital skills No private sector role ?cr;ar:/;i;tf:i:‘d;gital skills;
developed through Value to support digital )
private sector skills development comprehensive customer
collaboration (Text) : In progress 31-May-2022 In progress 15-Aug-2025 relationship management
system for the trainees
R benefitting from th
enefitting from the
Allocation:7,500,000.00 pedsdlrl
training programs; (d)
publish an annual
performance report; and
(e) publish an annual list
of training service
providers qualified by
MoDEE
Allocated
0.00 1,000,000.00
Amount
Revise 3 Enhancing digital ICT curriculum is
Value
skills competencies for outdated
public school students
(Text) In progress 31-May-2022 In progress 15-Aug-2025
Allocated 0.00
Total Amount '
Allocation:37,000,000.00
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Revise 4 Support digital
transformation of service
delivery to citizens and
businesses (Text)

Total
IAllocation:74,000,000.00

Value 0.00
All

ocated 0.00
Amount

In progress

31-May-2022

All targets have been
achieved.

15-Aug-2025

Page 16

Official Use Only



