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Contents
¡ Doing Business 2018 is the 15th in a 

series of annual reports investigating 
the regulations that enhance business 
activity and those that constrain it.
Doing Business presents quantitative 
indicators on business regulation
and the protection of property rights 
that can be compared across 190 
economies—from Afghanistan to
Zimbabwe—and over time.

¡ Doing Business measures aspects of
regulation aff ecting 11 areas of the 
life of a business. Ten of these areas 
are included in this year’s ranking on 
ththee eaeasese ooff dodoiningg bubusisinenessss:: ststarartitingng 
a business, dealing with construction
permits, getting electricity, registering 
property, getting credit, protecting 
minority investors, paying taxes, trading 
across borders, enforcing contracts and 
resolving insolvency. Doing Business
also measures features of labor market 
regulation, which is not included in this 
year’s ranking.

¡ Data in Doing Business 2018 are current 
as of June 1, 2017. The indicators are 
used to analyze economic outcomes 
and identify what reforms of business 
regulation have worked, where and why.

¡ This publication is the printed version 
of Doing Business 2018. The full report 
(which includes the Data Notes,
Distance to Frontier and Ease of Doing 
BBu isiness chha tpter a dnd tthhe RR feform 
Summaries) can be downloaded from 
the Doing Business website at http://
www.doingbusiness.org.
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Foreword

Doing Business 2018

In its 14 years of publication, Doing Business
has come a long way. At a recent interna-
tional forum, I heard the leaders of India 
and the Russian Federation talking about 
how important it is for their countries to 
improve their Doing Business rankings and 
create more jobs for young workers.

When the fi rst edition was published in
September 2003, little data was available
on regulation aff ecting business activity. 
Doing Business created a new approach
to policy reform—one informed by hard 
data and focused on domestic compa-
nies. The objectives of Doing Business are
as clear as they are ambitious: to inform 
the design of reforms and motivate these
reforms through country benchmarking. 
Behind each set of indicators lies rigorous
academic analysis, done in coopera-
tion with leading scholars. For example, 
the indicators on effi  cient insolvency 
systems were created with the help of 
Professor Oliver Hart from Harvard 
University, the 2016 Nobel Prize winner 
in economics.1 In the years since the start
of the project, over 3,000 peer-reviewed
academic papers and another 7,000 
working papers have been written using 
the Doing Business data. Their fi ndings 
improve our knowledge of how economic
policy works.

Since its inception—when Doing Business
covered 145 economies—the scope of 
the report has expanded to 190 econo-
mies worldwide. The regulatory areas
measured by the report have also been 
expanded to include more aspects that 
are relevant to the daily operations of 
domestic small and medium-size fi rms.
For eight of the 11 Doing Business indica-
tor sets, the report’s traditional focus 
on effi  ciency—defi ned as the time, cost 
and number of interactions necessary to 
incorporate a new business or connect
a warehouse to the electrical grid—has 
been complemented with a new focus
on regulatory quality. Doing Business data
shows that effi  ciency and quality go hand
in hand, reinforcing each other.

Despite these additions and improve-
ments, one aspect of Doing Business has 
remained unchanged: its focus on pro-
moting regulatory reform that strength-
ens the ability of the private sector to
create jobs, lift people out of poverty 
and create more opportunities for the 
economy to prosper. The notion that the 
private sector has substantial economic, 
social and development impact is now 
universally recognized. Responsible for
an estimated 90% of employment in
developing economies, the private sector 

1. Djankov and others 2008.
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is ideally placed to alleviate poverty by
providing the opportunities to secure a 
good and sustainable standard of living.

Policy reforms catalyze private invest-
ment. Promoting a well-functioning pri-
vate sector is a major undertaking for
any government. It requires long-term
policies of removing administrative 
barriers and strengthening laws that 
promote entrepreneurship.

Hard data helps do that. It gives a voice 
to the people to demand improved public 
services. It also increases government 
accountability. Over the past decade, 
more than 60 economies have estab-
lished regulatory reform committees that
use the Doing Business indicators. As a 
result, governments have reported more 
than 3,180 regulatory reforms, includ-
ing about 920 reforms that have been
inspired by Doing Business. This is true 
impact.
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¡ Doing Business uses 11 indicator sets to 
measure aspects of business regulation 
that matter for entrepreneurship.

¡ Although good regulatory practices 
can be found around the world, they 
are most common in OECD high-
income economies and the economies 
of Europe and Central Asia.

¡ Sub-Saharan Africa has the widest
variation in performance among the 
areas measured by Doing Business, with 
Mauritius standing at 25 in the ranking 
anandd SoSomamaliliaa atat 119090.

¡ South Asia is the only region not 
represented in the top 50 ranking for 
ease of doing business. However, India 
stands out this year as one of the 10
economies that improved the most in 
the areas measured by Doing Business.

¡ The regions with the highest share of
reforming economies in Doing Business
2018 are Europe and Central Asia,
South Asia and Sub-Saharan Africa.

¡ Crises are opportunities for reform; 
economies are more likely to 
implement regulatory reforms in the 
areas measured by Doing Business
when there is fi scal distress. Evidence
shshowowss ththatat aann ececononomomicic ccririsisiss crcreaeatetess
a stronger motivation for reform than a 
change of government.

¡ Better performance in Doing Business
is associated with lower levels of 
unemployment and poverty.

This year marks the 15th Doing Business report. Since the inception of the 
project in 2003, the global business regulatory environment has changed 
dramatically. Governments around the world have embraced and nurtured 
advances in information technology to reduce bureaucratic hurdles and 
increase transparency. Today, in 65 of the 190 economies covered by Doing 
Business, entrepreneurs can complete at least one business incorporation 
procedure online, compared with only nine of the 145 economies measured in 
Doing Business 2004. Furthermore, in 31 economies it is now possible to initiate 
a commercial dispute online. This kind of progress can also be observed in the 
other areas measured by Doing Business.

Doing Business measures aspects of
business regulation and their impli-
cations for firm establishment and 
operations. It does not include all 
the issues that are relevant for busi-
nesses’ decisions, but it does cover 
important areas that are under the 
control of policy makers. Governments 
worldwide recognize the economic 
and political benefits of improved 
business regulation. In fact, 119 of the 
190 economies measured by Doing
Business 2018 enacted at least one
business regulation reform in 2016/17. 
Of these, 79.8% implemented at least 
one reform for a second consecutive 
year and 64.7% for a third.

Business regulation can enable new 
ideas to come to life. When a software 
engineer realizes that she can develop 
a better and less-expensive product 
than is currently available, she may 
choose to start her own company to 
develop the idea. She will be more 
likely to become an entrepreneur in an 
economy where the rules governing 
start-ups are accessible, transparent

and predictable. Conversely, in an 
economy where business regula-
tion is cumbersome or ambiguous, 
she may be less willing to start 
her own company. In this case, the 
economy forfeits a new entrepreneur
—as well as the associated capital 
investment and job creation. In turn, 
consumers have fewer, lower quality 
and more expensive product choices. 
Such a scenario highlights the way in 
which cumbersome regulation can 
distort resource allocation by stifling 
entrepreneurial endeavors in favor of 
maintaining a less optimal status quo.

Consider the case of the potential 
software entrepreneur. If she were a 
national of Canada, it would take just 
two procedures, one and a half days 
and less than 1% of income per capita 
to start her business in Toronto. First, 
she would need to file for federal incor-
poration and provincial registration 
online via Industry Canada’s Electronic 
Filing Centre; this costs 200 Canadian 
dollars ($159) and is completed 
within a day. Second, she would need to 

Overview
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register online for value added tax; this 
costs nothing and is completed within
half a day. She can perform these steps
online from the comfort of her home. 
As her business expands and becomes 
profitable, she would be expected to
pay 20.9% of her commercial profits
in taxes and contributions annually. 
However, if the same entrepreneur were 
a national of the Philippines, living in 
Quezon City, the business incorporation 
process would require 16 procedures,
take 28 days and cost around 16% of 
income per capita. She would need to 
make 20 different tax and contribution
payments and visit multiple agencies 
in person. Furthermore, her business 
would be expected to pay 42.9% of
its commercial profits in taxes and
contributions annually. Cumbersome 
business regulatory structures such 
as these constrain the ability of entre-
preneurs to transform their ideas into 
viable businesses.

Doing Business measures the processes
for starting a business, obtaining a 
building permit, getting an electricity 
connection, transferring property, pay-
ing taxes, taking a commercial dispute 
to court, and resolving an insolvency 

case, as well as credit and equity market 
regulations and logistics of importing 
and exporting goods (figure 1.1). There 
are many other factors that influence 
firm decisions—such as the availability 
of skilled labor or market size—that are 
not captured in Doing Business. But 
Doing Business focuses on key areas 
of interaction between the govern-
ment and entrepreneurs, where policy 
makers and regulators can directly 
influence procedures to facilitate these 
interactions. For more information on 
what is measured and what is not, see 
the chapter About Doing Business.

WHAT ARE THE BENEFITS 
OF IMPROVED BUSINESS 
REGULATION? 

The 11 Doing Business indicator sets 
capture the eff ectiveness and quality of 
business regulation. Research fi ndings 
substantiate the economic relevance 
of the aspects of business regulation 
measured by Doing Business. Recent 
research, for example, examines the 
impact of improving business regulation. 
One study fi nds that high start-up costs 
can result in lower overall productivity. 

Specifi cally, incumbent fi rms are more 
likely to continue operating despite 
poor productivity because there is little 
competition from new, more productive 
fi rms. In the absence of eff ective regula-
tion, fi rms are also less inclined to leave 
the informal sector.1

In addition, Doing Business measures 
the coverage, scope and quality of 
credit information available from credit 
registries and bureaus. When function-
ing well, these institutions form an 
essential element of an economy’s 
fi nancial infrastructure by strengthening 
access to fi nancial services, particularly 
credit. By collecting and sharing credit 
information, such agencies reduce infor-
mation asymmetries, increase access 
to credit for small fi rms, lower interest 
rates, improve borrower discipline 
and strengthen bank supervision and 
credit risk monitoring. Indeed, a study 
of a credit bureau serving the equip-
ment fi nance industry in the United 
States found that better exchange of 
information between lenders results 
in improved repayment behavior by 
fi rms, including lower incidences of 
delinquencies and defaults. This impact 
was stronger for fi rms that typically lack 

FIGURE 1.1 What is measured in Doing Business? 

Operating in a
secure business

environment

Starting a
business Getting a

location

Accessing
finance

Dealing with
day-to-day
operations

Resolving
insolvency

Enforcing
contracts

Paying taxes
Trading across

borders

Protecting
minority
investors

Getting credit

Registering
property

Getting
electricity

Labor market
regulationStarting a

business

Dealing with
construction

permits

Source: Doing Business database.s
Note: Labor market regulation is not included in the ease of doing business ranking.
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informational transparency, such as small 
and young fi rms.2

Doing Business places emphasis on the 
quality of legal infrastructure and the 
strength of legal institutions. The pro-
tecting minority investors indicator set, 
for example, measures the protection of 
minority shareholders. For businesses to 
secure equity fi nance, legal mechanisms 
are needed to prevent the use of corporate 
assets by company insiders for personal 
gain—especially during fi nancial crises 
or times of market distress. Research
has shown that during the 2008 global
fi nancial crisis, for example, companies 
in economies with better investor protec-
tions and stronger corporate governance
experienced a smaller decrease in their 
market value. Conversely, fi rms in econo-
mies with weak legal structures saw a 
more signifi cant decline in value.3

The Doing Business indicators on resolv-
ing insolvency provide evidence of a 
strong relationship between regula-
tory quality and effi  cient outcomes. 
The indicator set measures the qual-
ity of regulation as the recovery rate 
for secured creditors and the extent to 
which domestic law has incorporated
certain internationally-accepted prin-
ciples on liquidation and reorganization
proceedings. Effi  cient outcomes occur 
when viable businesses are given a
chance to survive, while loss-prone, 
ineffi  cient fi rms exit the market, putting 
resources to better use elsewhere in 
the economy. In the absence of strong
legal bankruptcy legislation, however, 
the balance between fi rm survival and 
effi  cient exit is distorted. This distortion 
was highlighted by research using data
from Hungary, where the majority of 
fi rms in bankruptcy were preserved and
allowed to continue operating as going
concerns—despite generating sub-
stantial operating losses and resulting 
in low recovery rates for creditors. The 
main cause of this distortion was the
inadequate allocation of control rights
between secured and unsecured credi-
tors, which decreased the recovery value

by not allowing creditors to take impor-
tant decisions related to the company 
assets during insolvency procedures. 
Another cause was the establishment of 
a compensation scheme for agents man-
aging bankruptcy proceedings based on 
assets sold and operating revenues of a 
fi rm, which created a signifi cant increase 
in the cost of bankruptcy procedures 
and reduced creditors’ recovery rate.4

In the area of cross-border trade, Doing
Business measures the eff ectiveness 
of trade logistics. Several studies have 
underscored the importance of port 
automation and effi  ciency for both 
trade facilitation and regional economic 
development. These studies have found 
that ports that are more automated 
require less maintenance, are more
cost-eff ective and ensure better worker 
safety. Furthermore, a study of the 
determinants of shipping costs from 
Latin America to the United States 
found that—for most exporting econo-
mies—high transportation costs pose 
even greater barriers to trade than 
import tariff s, and that port ineffi  cien-
cies signifi cantly add to these costs. One 
of the most striking fi ndings is that by 
improving port effi  ciency from the 25th 
to the 75th percentile, shipping costs are 
lowered by 12%, substantially increasing 
the volume of bilateral trade.5 One of 
the principal causes of port ineffi  ciency 
is excessive regulation—precisely what 
Doing Business advocates to curb.

WHERE IS BUSINESS 
REGULATION BETTER?

The overall measure of the ease of doing 
business gives an indication of where it 
is easier for domestic small and medium-
size fi rms to do business. Although the
economies with the most business-
friendly regulation in this year’s ease
of doing business ranking are relatively
diverse, the economies within the top 20 
share some common features. Fourteen 
of the top 20 are OECD high-income 
economies; three are from Europe and 

Central Asia and three from East Asia 
and the Pacifi c. Eighteen of the top 20 
are classifi ed as high-income economies. 
The top 5 performers are New Zealand, 
Singapore, Denmark, the Republic of 
Korea and Hong Kong SAR, China. The 
former Yugoslav Republic of Macedonia is
the only upper-middle-income economy 
on the list, while Georgia is the only low-
er-middle-income one (table 1.1). To date, 
no low-income economy has reached the 
top 20 group. However, being wealthy 
does not guarantee a front-runner posi-
tion in the ease of doing business ranking;
many high-income economies still have 
room for progress. Having few bureau-
cratic hurdles, robust legal institutions 
and laws and regulations that are based 
on international good practices is what
matters most for a good performance in
the ease of doing business ranking.

Among the top 20 economies, Georgia, 
with a ranking of 9, has implemented the 
highest number of business regulation 
reforms since the launch of Doing Business
in 2003—a total of 47. With 41, FYR 
Macedonia has carried out the second
highest number of reforms among the 
top 20. During the same period, Latvia 
and Lithuania have also actively reformed 
their business regulatory environments,
with 28 and 31 reforms respectively. 
Among other reforms, Lithuania has
made six reforms to its business incor-
poration processes, fi ve reforms to 
bankruptcy proceedings and four reforms 
to its taxation system. Many other top-
ranked economies have followed this pat-
tern of continuous reform, demonstrating 
that comprehensive reform eff orts can 
lead to considerable improvements in an 
economy’s regulatory and business envi-
ronment. Another feature that the top 
20 economies have in common—albeit
not measured by Doing Business—is that
on average they have higher labor force 
participation rates and lower levels of
income inequality. Indeed, the average 
Gini coeffi  cient6 of the top 20 economies
is 0.3 (with 0 representing perfect equal-
ity and 1 representing perfect inequality), 
compared to 0.4 for the lowest 20.7
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TABLE 1.1 Ease of doing business ranking

DB 
2018
Rank Economy

DTF
score

DTF 
change

DB 
2018
Rank Economy

DTF 
score

DTF 
change

DB 
2018
Rank Economy

DTF 
score

DTF 
change

1 New Zealand 86.55 -0.18 65 Albania 68.70 + 0.96 129 St. Vincent and the Grenadines 55.72 +0.01
2 Singapore 84.57 +0.04 66 Bahrain 68.13 +0.01 130 Palau 55.58 +0.46
3 Denmark 84.06 -0.01 67 Greece 68.02 +0.01 131 Nicaragua 55.39 +0.09
4 Korea, Rep.p 83.92 0.00 68 Vietnam 67.93 +2.85 132 Barbados 55.20 -0.09
5 Hong Kong SAR, Chinag g 83.44 +0.29 69 Morocco 67.91 -0.03 133 Lebanon 54.67 -0.10
6 United States 82.54 -0.01 70 Jamaica 67.27 +0.57 134 St. Kitts and Nevis 54.52 +0.18
7 United Kingdomg 82.22 -0.12 71 Oman 67.20 +0.08 135 Cambodia 54.47 +0.23
8 Norwayy 82.16 -0.25 72 Indonesia 66.47 +2.25 136 Maldives 54.42 +0.64
9 Georgiag 82.04 +2.12 73 El Salvador 66.42 +3.54 137 Tanzania 54.04 +0.11

10 Sweden 81.27 +0.03 74 Uzbekistan 66.33 +4.46 138 Mozambiqueq 54.00 +0.97
11 Macedonia, FYR 81.18 -0.21 75 Bhutan 66.27 +1.06 139 Côte d'Ivoire 53.71 +2.04
12 Estonia 80.80 +0.05 76 Ukraine 65.75 +1.90 140 Senegalg 53.06 +3.75
13 Finland 80.37 -0.11 77 Kyrgyz Republicy gy p 65.70 +0.54 141 Lao PDR 53.01 +0.43
14 Australia 80.14 0.00 78 China 65.29 +0.40 142 Grenada 52.94 -0.11
15 Taiwan, China 80.07 +0.41 79 Panama 65.27 +1.25 143 Mali 52.92 +0.30
16 Lithuania 79.87 +1.05 80 Kenyay 65.15 +2.59 144 Nigerg 52.34 +2.26
17 Ireland 79.51 -0.19 81 Botswana 64.94 +0.07 145 Nigeriag 52.03 +3.85
18 Canada 79.29 -0.09 82 South Africa 64.89 -0.08 146 Gambia, The 51.92 -0.01
19 Latvia 79.26 -0.79 83 Qatar 64.86 +0.61 147 Pakistan 51.65 +0.71
20 Germanyy 79.00 -0.19 84 Malta 64.72 +0.43 148 Burkina Faso 51.54 +0.20
21 United Arab Emirates 78.73 +1.87 85 Zambia 64.50 +3.92 149 Marshall Islands 51.45 +0.03
22 Austria 78.54 -0.15 86 Bosnia and Herzegovinag 64.20 +0.42 150 Mauritania 50.88 +1.56
23 Iceland 78.50 +0.01 87 Samoa 63.89 +2.06 151 Benin 50.47 +1.85
24 Malaysiay 78.43 +0.96 88 Tunisia 63.58 -0.20 152 Bolivia 50.18 +0.32
25 Mauritius 77.54 +2.09 89 Tongag 63.43 +0.50 153 Guinea 49.80 +0.32
26 Thailand 77.44 +5.68 90 Vanuatu 63.08 +0.02 154 Djiboutij 49.58 +3.99
27 Poland 77.30 +0.18 91 St. Lucia 62.88 +0.01 155 Micronesia, Fed. Sts. 48.99 +0.01
28 Spainp 77.02 0.00 92 Saudi Arabia 62.50 +2.92 156 Togog 48.88 +0.64
29 Portugalg 76.84 -0.14 93 San Marino 62.47 -0.03 157 Kiribati 48.74 -0.31
30 Czech Republicp 76.27 +0.03 94 Uruguayg y 61.99 +0.35 158 Comoros 48.52 +0.47
31 France 76.13 -0.06 95 Seychellesy 61.41 +1.01 159 Zimbabwe 48.47 +0.80
32 Netherlands 76.03 +0.51 96 Kuwait 61.23 +1.52 160 Sierra Leone 48.18 -0.06
33 Switzerland 75.92 +0.19 97 Guatemala 61.18 -0.43 161 Ethiopiap 47.77 +2.08
34 Japanp 75.68 +0.07 98 Dominica 60.96 +0.34 162 Madagascarg 47.67 +3.05
35 Russian Federation 75.50 +0.81 99 Dominican Republicp 60.93 +2.52 163 Cameroon 47.23 +2.18
36 Kazakhstan 75.44 +1.06 100 India 60.76 +4.71 164 Burundi 46.92 +0.06
37 Slovenia 75.42 +0.99 101 Fijij 60.74 +0.04 165 Suriname 46.87 +0.11
38 Belarus 75.06 +0.55 102 Trinidad and Tobagog 60.68 -0.19 166 Algeriag 46.71 -0.01
39 Slovak Republicp 74.90 -0.25 103 Jordan 60.58 +2.38 167 Gabon 46.19 +1.33
40 Kosovo 73.49 +4.98 104 Lesotho 60.42 +0.54 168 Iraqq 44.87 +0.48
41 Rwanda 73.40 +3.21 105 Nepalp 59.95 +2.35 169 São Tomé and Príncipep 44.84 +0.39
42 Montenegrog 73.18 +1.64 106 Namibia 59.94 +0.54 170 Sudan 44.46 +0.17
43 Serbia 73.13 +0.26 107 Antigua and Barbudag 59.63 +0.98 171 Myanmary 44.21 +0.30
44 Moldova 73.00 +0.20 108 Paraguayg y 59.18 +0.06 172 Liberia 43.55 +3.10
45 Romania 72.87 +0.17 109 Papua New Guineap 59.04 +0.17 173 Equatorial Guineaq 41.66 +1.77
46 Italyy 72.70 +1.15 110 Malawi 58.94 +6.33 174 Syrian Arab Republicy p 41.55 +0.08
47 Armenia 72.51 +0.59 111 Sri Lanka 58.86 +0.13 175 Angolag 41.49 +1.38
48 Hungaryg y 72.39 +0.26 112 Swaziland 58.82 +0.25 176 Guinea-Bissau 41.45 +0.23
49 Mexico 72.27 +0.18 113 Philippinespp 58.74 +0.42 177 Bangladeshg 40.99 +0.15
50 Bulgariag 71.91 +0.10 114 West Bank and Gaza 58.68 +3.80 178 Timor-Leste 40.62 -0.07
51 Croatia 71.70 +0.05 115 Honduras 58.46 -0.07 179 Congo, Rep.g p 39.57 -0.52
52 Belgiumg 71.69 -0.23 116 Solomon Islands 58.13 -0.01 180 Chad 38.30 -0.28
53 Cyprusyp 71.63 -0.49 117 Argentinag 58.11 +0.07 181 Haiti 38.24 +0.01
54 Israel 71.42 +0.05 118 Ecuador 57.83 -0.01 182 Congo, Dem. Rep.g p 37.65 +0.22
55 Chile 71.22 +0.37 119 Bahamas, The 57.47 +0.82 183 Afghanistang 36.19 -1.80
56 Brunei Darussalam 70.60 +5.83 120 Ghana 57.24 +0.34 184 Central African Republicp 34.86 +0.78
57 Azerbaijanj 70.19 +3.12 121 Belize 57.11 +0.03 185 Libyay 33.21 +0.03
58 Peru 69.45 +0.01 122 Ugandag 56.94 +0.42 186 Yemen, Rep.p 33.00 +0.06
59 Colombia 69.41 -0.11 123 Tajikistanj 56.86 +0.93 187 South Sudan 32.86 -0.33
60 Turkeyy 69.14 +1.16 124 Iran, Islamic Rep.p 56.48 +0.26 188 Venezuela, RB 30.87 -0.79
61 Costa Rica 69.13 +1.23 125 Brazil 56.45 +0.38 189 Eritrea 22.87 +0.42
62 Mongoliag 69.03 +1.27 126 Guyanay 56.28 +0.39 190 Somalia 19.98 -0.31
63 Luxembourgg 69.01 +0.35 127 Cabo Verde 56.24 +0.42
64 Puerto Rico (U.S.) 68.85 +0.05 128 Egypt, Arab Rep.gyp p 56.22 +0.10

Source: Doing Business database.s
Note: The DB 2018 rankings are benchmarked to June 2017 and based on the average of each economy’s distance to frontier (DTF) scores for the 10 topics included in
the aggregate ranking. For the economies for which the data cover two cities, scores are a population-weighted average for the two cities. A positive change indicates an
improvement in the score between 2016 and 2017 (and therefore an improvement in the overall business environment as measured by Doing Business), while a negative
change indicates a deterioration and 0.00 indicates no change in the score.
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What can the Doing Business 2018 data tell
us about global patterns? Good regulatory
practices are present in almost all of the 
world’s regions. Aside from 28 OECD
high-income economies, the 50 highest-
ranked economies include 13 from Europe 
and Central Asia, fi ve from East Asia and 
the Pacifi c, two from Sub-Saharan Africa 
and one each from the regions of Latin 
America and the Caribbean and the 
Middle East and North Africa. Each region
also has a relatively wide spectrum of
strong and weak performers. Economies
are ranked based on the distance to frontier 
score. This measure shows the distance 
of each economy to the “frontier,” which 
represents the best performance observed
on each of the indicators across all econo-
mies in the Doing Business sample (box
1.1). In OECD high-income economies, 
for example, New Zealand, Denmark and 
Korea have the highest overall distance 
to frontier scores at 86.55, 84.06 and 
83.92, respectively. Conversely, Greece, 
Luxembourg and Chile have the lowest 
scores in this group, at 68.02, 69.01 and 
71.22. However, the OECD high-income 
group has the smallest gap between the 
highest and the lowest scores, of only 
18.53 percentage points (figure 1.2). 
Sub-Saharan Africa has the widest gap 
(57.56 percentage points), with a regional 
average score of only 50.43—the lowest 

across all regions. Among the economies 
of Sub-Saharan Africa, Mauritius has the 
highest distance to frontier score (77.54), 
while Somalia the lowest (19.98).

Regional rankings across diff erent Doing
Business indicator sets also show large 
variations. South Asia, for example—the 
only region not represented in the top 50 
list—scores comparatively well for starting 
a business, with an average distance to 
frontier score of 83.27. In contrast, South 
Asia’s regional average score for resolving 

insolvency is only 33.04. Indeed, Doing
Business data show considerable varia-
tion in performance between economies 
within the same region and within the 
same regulatory area. Within South Asia, 
India has the highest score (80) for pro-
tecting minority investors compared to 
Afghanistan’s score of 10. Similarly, there is 
a substantial diff erence in scores between 
economies in the Middle East and North 
Africa region. Malta, for example, has 
a distance to frontier score for trading 
across borders of 91.01, while Algeria 
only scores 24.15. Interestingly, all regions 
have at least one economy in the top 20 
ranking on the protecting minority inves-
tors indicators and all regions—except the 
OECD high-income group—have at least 
one economy in the bottom 20 ranking on 
the protecting minority investors indica-
tors. These patterns indicate that there is 
further room for improvement across all 
regions and at all income levels.

WHICH ECONOMIES 
IMPROVED THE MOST IN 
DOING BUSINESS 2018? 

Doing Business 2018 captures 264 busi-
ness regulation reforms across the 10 
measured indicator sets. As in previous 
years, Sub-Saharan Africa is the region 

BOX 1.1 What is the distance to frontier score?
Doing Business measures many diff erent dimensions of business regulation. To 
combine measures with diff erent units such as the number of days to obtain a 
construction permit and the number of procedures to start a business into a sin-
gle score, Doing Business computes the distance to frontier score. The distance to 
frontier score captures the gap between an economy’s current performance and 
the best practice across the entire sample of 41 indicators across 10 Doing Business
indicator sets. For example, according to the Doing Business database across all 
economies and over time, the least time to start a business is 0.5 days while in the 
worst 5% of cases it takes more than 100 days to incorporate a company. Half a 
day is, therefore, considered the frontier of best performance, while 100 days is 
the worst. Higher distance to frontier scores show absolute better ease of doing 
business (as the frontier is set at 100 percentage points), while lower scores show 
absolute poorer ease of doing business (the worst performance is set at 0 per-
centage points). The percentage point distance to frontier scores of an economy 
on diff erent indicators are averaged to obtain an overall distance to frontier score. 
For more details, see the chapter on the distance to frontier and ease of doing 
business ranking available at www.doingbusiness.org.

FIGURE 1.2 Where it is easier to do business and where it is more diffi cult
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with the highest number of reforms (83
in total), followed by East Asia and the 
Pacifi c (45) and Europe and Central Asia 
(44). The regions with the highest share 
of reforming economies are Europe and 
Central Asia (79%), South Asia (79%)
and Sub-Saharan Africa (75%), while the 
OECD high-income group has the lowest
share (46%). The indicator sets for start-
ing a business and getting credit record 
the highest number of reforms (38 each) 
in 2016/17. They are closely followed
by the trading across borders indicator 
set with 33 reforms. The least-reformed 
areas as captured by Doing Business
continue to be the indicators with a legal 
focus—for example, resolving insolvency 
(13 reforms) and enforcing contracts 
(20). Legal reforms are typically slow to
advance, mainly because they require 
long-term political commitments, sub-
stantial resources and close collaboration 
between multiple regulatory agencies and
rulemaking institutions.

It is important to look at both the num-
ber of reforms and their impact on the 
distance to frontier score because they
provide diff erent information. The number
of reforms indicates how many areas any

economy chose to target for improve-
ment, while the change in the distance 
to frontier score indicates the size of the
impact those changes had on the Doing
Business data. Across all economies, the 
average distance to frontier score increase 
is 0.76 percentage points, with the highest 
regional increase in Sub-Saharan Africa 
(1.18), although this region does not have 
the highest percentage of economies 
implementing at least one business 
regulatory reform. Nevertheless, there is a 
strong correlation between the number of 
reforms and the actual improvement in the 
distance to frontier score.8 Doing Business
data show that it has become easier for 
small and medium-size enterprises to 
do business in 62.6% of economies 
worldwide (or 119 of the 190 economies 
measured by Doing Business).

While economies in the Sub-Saharan 
Africa region show the highest aver-
age increase in the distance to frontier 
score, economies in the OECD high-
income group have the lowest average 
increase (0.11 percentage points). This
is not surprising as most OECD high-
income economies are already near to
global good practices. The Doing Business

indicator sets capturing the most busi-
ness regulation reforms across regions
in 2016/17 are paying taxes and trading 
across borders. Indeed, the reform agen-
das of OECD high-income and East Asia 
and the Pacifi c economies appear to be
dominated by regulatory changes cap-
tured by the paying taxes indicator set
(fi gure 1.3). Lower-middle-income econo-
mies have the highest average reform 
count at 1.9 reforms each; low-income 
economies are second highest at 1.3 
reforms. Unsurprisingly, high-income 
economies recorded the lowest average 
reform count (1).

Of the 10 economies showing the most 
improvement in performance on the Doing
Business indicators, three are from Sub-
Saharan Africa, two from East Asia and 
the Pacifi c, two from Europe and Central 
Asia, one from Latin America and the 
Caribbean, one from the Middle East and 
North Africa and one from South Asia. 
Brunei Darussalam, the only high-income 
economy on the list of top 10 improv-
ers, showed the largest advance toward 
the global good practice frontier after 
implementing eight reforms in 2016/17; 
it joins this list for the second year in a 

FIGURE 1.3 The average number of reforms per economy is highest in South Asia but the average impact is biggest in Sub-Saharan Africa
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row. El Salvador, India, Malawi, Nigeria 
and Thailand also made impressive 
strides and joined the 10 top improvers
for the fi rst time. Among top improvers, 
Brunei Darussalam, India and Thailand 
implemented the highest number of busi-
ness regulation reforms in 2016/17, with 
eight reforms each. The remaining four 
economies in the list of top improvers are:
Kosovo, Uzbekistan, Zambia and Djibouti. 
For details on the reforms these countries
undertook, see the chapter on reforming 
the business environment in 2016/17.

The database of Doing Business reforms
indicates diff erences in reform momen-
tum, both within topics and across regions. 
Why are reforms more common in some 
years than others? When do economies 
tend to reform in the areas covered 
in Doing Business? Two main theories
explain the timing of regulatory reform. 
The fi rst suggests that economies reform 
when they must—that is, when there is 
no choice but to implement a regulatory 
change. In this case, an increase in reforms 
would be more likely during crises.9 A sec-
ond theory argues that economies reform 
when they can—that is, when govern-
ments are recently elected and are in the 
“honeymoon period.”10

Doing Business data can be used to explore
which theory is more likely to hold true
in practice. Recent research shows that 
governments are more likely to reform 
business regulation when their economy 
is experiencing a fi scal crisis.11 This is
particularly true for regulation concern-
ing resolving insolvency, which showed 
a spike in reform activity in 2010/11,12 a
couple of years after the 2008/09 fi nan-
cial crisis. The reason is that these kinds of 
reforms take time to be implemented and 
captured by Doing Business (fi gure 1.4). 
However, the eff ect of fi scal crises on 
reform intensity is less robust when 
public debt is lower. When a fi scal
crisis can be solved—albeit temporar-
ily—by increasing borrowing, the need 
for reform becomes less urgent. In 
contrast, the “honeymoon” theory of 
reforms has less evidence to support 

it. In general, political change is not 
associated with more reform unless the 
political change takes place after the
fi scal crisis. Indeed, economies tend 
to reform when they must, rather than 
when they can.

WHAT IMPACT DOES 
BUSINESS REGULATION 
HAVE ON EMPLOYMENT AND 
POVERTY?

Many factors explain poverty. These 
can include vulnerability to natural 
disasters, remoteness, quality of gov-
ernance, property rights, availability of 
infrastructure and services, proximity to 
markets, social relationships, the gender 
of the head of household, employment 
status, hours worked, property owned 
and educational attainment.13 Several
of these factors have a direct link to the 
areas measured in Doing Business since
the Doing Business indicators measure
factors such as the quality of governance 
and property rights. Furthermore, Doing
Business can have an indirect link to these
factors as improvements to business 
regulation can drive additional job cre-
ation. And ultimately, as a reliable source 
of income, employment can lift people 
out of poverty.

Reforming in the areas measured by 
Doing Business can be particularly ben-
efi cial to employment creation when 
those reforms take place in the areas 
of starting a business and labor market 
regulation.14  Such an assertion, how-
ever, is made with some caveats from 
other research exploring causal relation-
ships between business entry regulation 
and job creation.15 Nonetheless, one of 
the mechanisms through which busi-
ness regulation can impact employment 
directly is the simplifi cation of business 
start-up regulations. Across economies 
there is a signifi cant positive association 
between employment growth and the 
distance to frontier score (fi gure 1.5). 
While this result shows an association, 
and cannot be interpreted in a causal 
fashion, it is reassuring to see that 
economies with better business regula-
tion, as measured by Doing Business, 
also tend to be the economies that 
are creating more job opportunities.16

When it comes to unemployment, the 
expected opposite result is evident. 
Economies with less streamlined busi-
ness regulation are those with higher 
levels of unemployment on average. In 
fact, a one-point improvement in the 
distance to frontier score is associated 
with a 0.02 percentage point decline in 
unemployment growth rate.17

FIGURE 1.4 Reform intensity tends to rise in response to crises 
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Doing Business 2017 reported that there 
is a negative association between the
Gini index, which measures income 
inequality within an economy, and the 
distance to frontier score. Economies 
with poor quality business regulation
have higher levels of income inequal-
ity on average. This relationship can
be partially explained by the strong
association between measures of 
poverty and the distance to frontier 
score. When business regulation is 
overly cumbersome, entrepreneurs and 
workers are pushed out of the formal 
sector and must resort to operating 
in the informal sector.18, 19 The informal
sector is characterized by a lack of 
regulation, minimal social protection 
and increased levels of poverty.20

Individuals living in poverty are likely to 
gain the most from smarter and more 
streamlined business regulation. When 
bureaucratic hurdles are high, only the 
most privileged members of society 
can get things done, either through 
hiring third parties or paying bribes. 
In economies with complex company
incorporation processes, for example,
entrepreneurs tend to hire lawyers to 

assist with the process of registering 
their businesses.

The data support this interpretation as 
there is a strong association between 
inequality, poverty and business regu-
lation. In fact, economies with better 
business regulation have lower levels 
of poverty on average. Indeed, a 10 
percentage point improvement in the 
distance to frontier is associated with a 
2 percentage point reduction in the pov-
erty rate, measured as the percentage of 
people earning less than $1.90 a day.21

Fragility is also a factor linked to poverty. 
However, even fragile economies can 
improve in areas that ultimately reduce 
poverty levels. Despite their fragile 
status, several economies implemented 
reforms as captured by Doing Business
2018 (box 1.2).

WHAT IS NEW IN THIS 
YEAR’S REPORT?

This year’s report presents four case 
studies, two of which focus on trans-
parency. The case study on starting a 

business analyzes new data about the 
information available at business regis-
tries. It finds that economies with more 
transparent and accessible information 
have lower levels of corruption on 
average. The case study on registering 
property analyzes the transparency of 
information as captured by the quality 
of land administration index and shows 
that transparent land administration 
systems are associated with a lower 
incidence of bribery.

The case study on dealing with con-
struction permits analyzes private 
sector participation in construction 
regulation. It demonstrates that econo-
mies which employ some form of pri-
vate sector involvement in construction 
regulation tend to have more efficient 
processes and better quality controls. 
However, they also exhibit higher 
costs and a propensity for conflicts 
of interest. Finally, the case study on 
resolving insolvency discusses three 
successful insolvency reforms—in 
France, Slovenia and Thailand—and the 
lessons learned that are transferable to 
other economies. 

FIGURE 1.5 Better business regulation is associated with employment growth and poorer regulation with higher unemployment
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BOX 1.2  Crises as opportunities?

Fragile states, often characterized by weak governance, residual violence, concentrated poverty and inequality, face myriad devel-
opment and humanitarian challenges. Depleted human capital, minimal rule of law and violence all contribute to signifi cant—and 
often extreme—rates of poverty in fragile states.a While fragile states are not home to the majority of the world’s poor, the poor are 
disproportionately located in fragile states,b underscoring the need to address poverty in these economies. In poor and fragile states, 
the private sector is often constrained by a lack of infrastructure, political instability, high rates of informality and poor business
skills. Private sector job creation is one of the factors that can diminish the incentives to engage in violence, thereby reducing
both fragility and poverty.c

Doing Business data show that fragile economies are reforming and approaching crises as opportunities for better business 
regulations. As a result, the gap with non-fragile economies in some areas of business regulation has been narrowing over time 
(see fi gure). In 2016/17, of the 34 economies classifi ed as most vulnerable by the World Bank Group’s 2017 Harmonized List 
of Fragile Situations,d 14 implemented at least one business regulation reform and six economies implemented two reforms or 
more. Getting credit was the most reformed area of business regulation, accounting for eight of the 24 reforms implemented 
by this group. Djibouti recorded fi ve reforms, the highest number among all fragile states. Djibouti reduced the fees associ-
ated with starting a business and construction inspections, implemented decennial liability for all professionals involved in 
construction projects, increased the transparency of its land administration system and established a new credit information 
system. As a result of these reforms, Djibouti’s distance to frontier score improved by 3.79 percentage points.

Kosovo, the second most-reformed country in the fragile states group, implemented three business regulation reforms. 
Iraq, Madagascar, Myanmar, and Sierra Leone made two reforms each in 2016/17. Iraq simplified the process of starting a 
business by combining multiple registration procedures and reducing the time to register a company. It also launched a new 
credit registry, improving access to credit information. Similarly, Myanmar adopted a regulation that allows the creation of 
credit bureaus, while Madagascar increased the coverage of its credit registry. Kosovo and Liberia undertook reforms in the 
area of resolving insolvency in 2016/17. Both of these economies introduced a legal framework for corporate insolvency, 
making liquidation and reorganization procedures available to debtors and creditors. 
a. World Bank 2011.
b. Burt, Hughes and Milante 2014.
c. Collier and Hoeffl  er 2004. 
d. The harmonized list also includes Tuvalu, the only economy from the list that is not measured by Doing Business.

Fragile states are converging with non-fragile states on the cost to register property and start a business

Source: Doing Business database.
Note: Fragile states are classifi ed based on the World Bank Group’s Harmonized List of Fragile Situations for fi scal year 2017. The sample includes 174 economies
where data is available back to Doing Business 2006.
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This association is signifi cant when using the 
following indicator sets individually: starting a
business, dealing with construction permits,
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relationship holds after controlling for income 
per capita and government expenditure.
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Doing Business measures aspects of 
business regulation aff ecting domestic 
small and medium-size fi rms defi ned 
based on standardized case scenarios 
and located in the largest business city 
of each economy. In addition, for 11 
economies a second city is covered.

Doing Business covers 11 areas 
of business regulation across 
190 economies. Ten of these 
areas—starting a business, dealing 
with construction permits, getting 
electricity, registering property, getting 
cr deditit, pr totectiting miinoritity iinve tstors, 
paying taxes, trading across borders,
enforcing contracts and resolving 
insolvency—are included in the 
distance to frontier score and ease of 
doing business ranking. Doing Business 
also measures features of labor market 
regulation, which is not included in 
these two measures. 

Doing Business relies on four main 
sources of information: the relevant 
laws and regulations, Doing Business
respondents, the governments of the
economies covered and the World
Bank Group regional staff.

More than 43,000 professionals in 190
economies have assisted in providing 
the data that inform the Doing Business
indicators over the past 15 years. 

Doing Business data are widely 
used by governments, researchers, 
international organizations and think
tanks to guide policies, conduct 
research and develop new indexes. 

The foundation of Doing Business is the notion that economic activity benefi ts from 
clear and coherent rules: rules that set out and clarify property rights and facilitate 
the resolution of disputes. And rules that enhance the predictability of economic 
interactions and provide contractual partners with essential protections against 
arbitrariness and abuse. Such rules are much more eff ective in shaping the incentives
of economic agents in ways that promote growth and development where they are 
reasonably effi  cient in design, are transparent and accessible to those for whom they 
are intended and can be implemented at a reasonable cost. The quality of the rules 
also has a crucial bearing on how societies distribute the benefi ts and fi nance the 
costs of development strategies and policies.

Good rules create an environment where 
new entrants with drive and good ideas 
can get started in business and where 
good fi rms can invest, expand and cre-
ate new jobs. The role of government
policy in the daily operations of domes-
tic small and medium-size fi rms is a 
central focus of the Doing Business data. 
The objective is to encourage regulation
that is designed to be effi  cient, acces-
sible to all and simple to implement.
Onerous regulation diverts the energies 
of entrepreneurs away from developing 
their businesses. But regulation that is 
effi  cient, transparent and implemented 
in a simple way facilitates business 
expansion and innovation, and makes
it easier for aspiring entrepreneurs to 
compete on an equal footing.

Doing Business measures aspects of 
business regulation for domestic fi rms
through an objective lens. The focus of
the project is on small and medium-size
companies in the largest business city of 
an economy. Based on standardized case 
studies, Doing Business presents quantita-
tive indicators on the regulations that

apply to fi rms at diff erent stages of their
life cycle. The results for each economy 
can be compared with those for 189 other 
economies and over time.

FACTORS DOING BUSINESS
MEASURES

Doing Business captures several impor-
tant dimensions of the regulatory 
environment as it applies to local fi rms. 
It provides quantitative indicators on 
regulation for starting a business, deal-
ing with construction permits, getting 
electricity, registering property, getting 
credit, protecting minority investors, pay-
ing taxes, trading across borders, enforc-
ing contracts and resolving insolvency 
(table 2.1). Doing Business also measures
features of labor market regulation. 
Although Doing Business does not pres-
ent rankings of economies on the labor
market regulation indicators or include
the topic in the aggregate distance to
frontier score or ranking on the ease of 
doing business, it does present the data 
for these indicators.

About
Doing Business
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How the indicators are selected
The design of the Doing Business indica-
tors has been informed by theoretical 
insights gleaned from extensive research
and the literature on the role of institu-
tions in enabling economic development.1

In addition, the background papers devel-
oping the methodology for each of the
Doing Business indicator sets have estab-
lished the importance of the rules and
regulations that Doing Business focuses
on for such economic outcomes as trade
volumes, foreign direct investment, mar-
ket capitalization in stock exchanges and 
private credit as a percentage of GDP.2

The choice of the 11 sets of Doing
Business indicators has also been guided 
by economic research and fi rm-level 
data, specifi cally data from the World 
Bank Enterprise Surveys.3 These surveys
provide data highlighting the main 
obstacles to business activity as reported
by entrepreneurs in more than 131,000 
companies in 139 economies. Access 
to fi nance and access to electricity, for 
example, are among the factors identifi ed 
by the surveys as important to busi-
nesses—inspiring the design of the Doing

Business indicators on getting credit and 
getting electricity.

Some Doing Business indicators give a
higher score for more regulation and 
better-functioning institutions (such as
courts or credit bureaus). Higher scores 
are given for stricter disclosure require-
ments for related-party transactions, 
for example, in the area of protecting 
minority investors. Higher scores are
also given for a simplifi ed way of apply-
ing regulation that keeps compliance 
costs for fi rms low—such as by easing 
the burden of business start-up formali-
ties with a one-stop shop or through a
single online portal. Finally, Doing Business
scores reward economies that apply a 
risk-based approach to regulation as a 
way to address social and environmental 
concerns—such as by imposing a greater 
regulatory burden on activities that pose 
a high risk to the population and a lesser 
one on lower-risk activities. Thus, the 
economies that rank highest on the ease 
of doing business are not those where 
there is no regulation—but those where 
governments have managed to create 
rules that facilitate interactions in the

marketplace without needlessly hinder-
ing the development of the private sector.

The distance to frontier and 
ease of doing business ranking
To provide diff erent perspectives on the 
data, Doing Business presents data both for 
individual indicators and for two aggregate 
measures: the distance to frontier score 
and the ease of doing business ranking. 
The distance to frontier score aids in 
assessing the absolute level of regulatory 
performance and how it improves over 
time. This measure shows the distance of 
each economy to the “frontier,” which rep-
resents the best performance observed on 
each of the indicators across all economies 
in the Doing Business sample since 2005 
or the third year in which data were col-
lected for the indicator. The frontier is set 
at the highest possible value for indicators 
calculated as scores, such as the strength 
of legal rights index or the quality of land 
administration index. This underscores 
the gap between a particular economy’s 
performance and the best performance at 
any point in time and is used to assess the 
absolute change in the economy’s regula-
tory environment over time as measured 
by Doing Business. The distance to frontier 
is fi rst computed for each topic and then 
averaged across all topics to compute the 
aggregate distance to frontier score. The 
ranking on the ease of doing business 
complements the distance to frontier 
score by providing information about an 
economy’s performance in business regu-
lation relative to the performance of other 
economies as measured by Doing Business.

Doing Business uses a simple averaging 
approach for weighting component indi-
cators, calculating rankings and determin-
ing the distance to frontier score.4 Each 
topic covered by Doing Business relates to 
a diff erent aspect of the business regula-
tory environment. The distance to frontier 
scores and rankings of each economy vary, 
often considerably, across topics, indicat-
ing that a strong performance by an econ-
omy in one area of regulation can coexist 
with weak performance in another (fi gure 
2.1). One way to assess the variability of 

TABLE 2.1 What Doing Business measures—11 areas of business regulation

Indicator set What is measured

Starting a business Procedures, time, cost and paid-in minimum capital to start a 
limited liability company

Dealing with construction permits Procedures, time and cost to complete all formalities to build a 
warehouse and the quality control and safety mechanisms in the 
construction permitting system

Getting electricity Procedures, time and cost to get connected to the electrical grid, 
the reliability of the electricity supply and the transparency of tariffs 

Registering property Procedures, time and cost to transfer a property and the quality of 
the land administration system

Getting credit Movable collateral laws and credit information systems

Protecting minority investors Minority shareholders’ rights in related-party transactions and in
corporate governance

Paying taxes Payments, time and total tax and contribution rate for a fi rm to
comply with all tax regulations as well as post-fi ling processes

Trading across borders Time and cost to export the product of comparative advantage and 
import auto parts

Enforcing contracts Time and cost to resolve a commercial dispute and the quality of 
judicial processes

Resolving insolvency Time, cost, outcome and recovery rate for a commercial insolvency 
and the strength of the legal framework for insolvency

Labor market regulation Flexibility in employment regulation and aspects of job quality
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an economy’s regulatory performance is 
to look at its distance to frontier scores 
across topics (see the country tables). 
Morocco, for example, has an overall 
distance to frontier score of 67.91, mean-
ing that it is about two-thirds of the way 
from the worst to the best performance. 
Its distance to frontier score is 92.46 for
starting a business, 85.72 for paying taxes
and 81.12 for trading across borders. At 
the same time, it has a distance to frontier
score of 34.03 for resolving insolvency, 45 
for getting credit and 58.33 for protecting
minority investors.

FACTORS DOING BUSINESS
DOES NOT MEASURE

Many important policy areas are not
covered by Doing Business; even within the 
areas it covers its scope is narrow (table
2.2). Doing Business does not measure the
full range of factors, policies and institu-
tions that aff ect the quality of an econo-
my’s business environment or its national
competitiveness. It does not, for example,
capture aspects of macroeconomic stabil-
ity, development of the fi nancial system, 

market size, the incidence of bribery and 
corruption or the quality of the labor force.

The focus is deliberately narrow even 
within the relatively small set of indica-
tors included in Doing Business. The time 
and cost required for the logistical pro-
cess of exporting and importing goods 
is captured in the trading across borders 
indicators, for example, but they do not
measure the cost of tariff s or of interna-
tional transport. Doing Business provides a
narrow perspective on the infrastructure
challenges that fi rms face, particularly 
in the developing world, through these 
indicators. It does not address the extent
to which inadequate roads, rail, ports and 
communications may add to fi rms’ costs 
and undermine competitiveness (except
to the extent that the trading across 
borders indicators indirectly measure 
the quality of ports and border connec-
tions). Similar to the indicators on trading 
across borders, all aspects of commercial 
legislation are not covered by those on 
starting a business or protecting minor-
ity investors. And while Doing Business
measures only a few aspects within each
area that it covers, business regulation 

reforms should not focus only on these 
aspects, because those that it does not
measure are also important.

Doing Business does not attempt to quan-
tify all costs and benefi ts of a particular 
law or regulation to society as a whole. 
The paying taxes indicators measure the 
tax and contribution rate, which, in isola-
tion, is a cost to businesses. However, the 
indicators do not measure—nor are they 
intended to measure—the benefi ts of the 
social and economic programs funded 
with tax revenues. Measuring the quality 
and effi  ciency of business regulation pro-
vides only one input into the debate on the 
regulatory burden associated with achiev-
ing regulatory objectives, which can diff er 
across economies. Doing Business provides 

FIGURE 2.1 An economy’s regulatory environment may be more business-friendly in some areas than in others 
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Note: The distance to frontier scores refl ected are those for the 10 Doing Business topics included in this year’s aggregate distance to frontier score. The fi gure is illustrative only;s
it does not include all 190 economies covered by this year’s report. See the country tables for the distance to frontier scores for each Doing Business topic for all economies.s

TABLE 2.2 Examples of areas not 
covered by Doing Business 

Macroeconomic stability

Development of the fi nancial system 

Quality of the labor force

Incidence of bribery and corruption

Market size

Lack of security
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a starting point for this discussion and 
should be used in conjunction with other 
data sources.

ADVANTAGES AND 
LIMITATIONS OF THE 
METHODOLOGY

The Doing Business methodology is 
designed to be an easily replicable way to
benchmark specifi c aspects of business 
regulation. Its advantages and limitations 
should be understood when using the
data (table 2.3).

Ensuring comparability of the data across 
a global set of economies is a central
consideration for the Doing Business
indicators, which are developed using
standardized case scenarios with specifi c
assumptions. One such assumption is 
the location of a standardized business—
the subject of the Doing Business case
study—in the largest business city of the
economy. The reality is that business reg-
ulations and their enforcement may diff er
within a country, particularly in federal 
states and large economies. But gather-
ing data for every relevant jurisdiction in 
each of the 190 economies covered by 
Doing Business is infeasible. Nevertheless,
where policy makers are interested in 
generating data at the local level, beyond 

the largest business city, and learning
from local good practices, Doing Business
has complemented its global indicators 
with subnational studies (box 2.1). Also, 
coverage was extended to the second 
largest business city in economies with a 
population of more than 100 million (as 
of 2013) in Doing Business 2015.

Doing Business recognizes the limitations
of the standardized case scenarios and 
assumptions. But while such assumptions 
come at the expense of generality, they 
also help to ensure the comparability of 
data. Some Doing Business topics are com-
plex, and so it is important that the stan-
dardized cases are defi ned carefully. For 
example, the standardized case scenario 
usually involves a limited liability com-
pany or its legal equivalent. There are two 
reasons for this assumption. First, private 
limited liability companies are the most 
prevalent business form (for fi rms with 
more than one owner) in many economies 
around the world. Second, this choice 
refl ects the focus of Doing Business on
expanding opportunities for entrepreneur-
ship: investors are encouraged to venture 
into business when potential losses are 
limited to their capital participation.

Another assumption underlying the 
Doing Business indicators is that entre-
preneurs have knowledge of and comply 

with applicable regulations. In practice, 
entrepreneurs may not be aware of what 
needs to be done or how to comply with 
regulations and may lose considerable time 
trying to fi nd out. Alternatively, they may 
intentionally avoid compliance—by not 
registering for social security, for example. 
Firms may opt for bribery and other infor-
mal arrangements intended to bypass 
the rules where regulation is particularly 
onerous—an aspect that helps explain dif-
ferences between the de jure data provided 
by Doing Business and the de facto insights
off ered by the World Bank Enterprise 
Surveys.5 Levels of informality tend to 
be higher in economies with particularly 
burdensome regulation. Compared with 
their formal sector counterparts, fi rms in 
the informal sector typically grow more 
slowly, have poorer access to credit and 
employ fewer workers—and these workers 
remain outside the protections of labor law 
and, more generally, other legal protections 
embedded in the law.6 Firms in the informal
sector are also less likely to pay taxes. Doing
Business measures one set of factors that 
help explain the occurrence of informality 
and provides policy makers with insights 
into potential areas of regulatory reform.

DATA COLLECTION IN 
PRACTICE

The Doing Business data are based on a 
detailed reading of domestic laws and 
regulations as well as administrative 
requirements. The report covers 190 
economies—including some of the small-
est and poorest economies, for which 
little or no data are available from other 
sources. The data are collected through 
several rounds of communication with 
expert respondents (both private sector 
practitioners and government offi  cials), 
through responses to questionnaires, 
conference calls, written correspondence 
and visits by the team. Doing Business
relies on four main sources of information: 
the relevant laws and regulations, Doing
Business respondents, the governments 
of the economies covered and the World 
Bank Group regional staff  (fi gure 2.2). 

TABLE 2.3 Advantages and limitations of the Doing Business methodology

Feature Advantages Limitations

Use of standardized
case scenarios

Makes data comparable across economies
and methodology transparent

Reduces scope of data; only regulatory
reforms in areas measured can be
systematically tracked

Focus on largest
business citya

Makes data collection manageable (cost-
effective) and data comparable

Reduces representativeness of data
for an economy if there are signifi cant
differences across locations

Focus on domestic 
and formal sector

Keeps attention on formal sector—where
regulations are relevant and fi rms are 
most productive

Unable to refl ect reality for informal 
sector—important where that is
large—or for foreign fi rms facing a 
different set of constraints

Reliance on expert
respondents

Ensures that data refl ect knowledge of 
those with most experience in conducting
types of transactions measured

Indicators less able to capture variation
in experiences among entrepreneurs

Focus on the law Makes indicators “actionable”—because
the law is what policy makers can change

Where systematic compliance with the
law is lacking, regulatory changes will
not achieve full results desired

a. In economies with a population of more than 100 million as of 2013, Doing Business covers business regulations
in both the largest and second largest business city.
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BOX 2.1 Subnational Doing Business indicators: regional-level benchmarking in the European Union
Subnational Doing Business studies point to diff erences in business regulation and its implementation—as well as in the pace of 
regulatory reform—across locations in a single economy or region. For several economies, subnational studies are now periodi-
cally updated to measure change over time or to expand geographic coverage to additional cities. Six economies completed sub-
national studies this year: Afghanistan, Colombia, three EU member states (Bulgaria, Hungary and Romania) and Kazakhstan. In 
addition, an ongoing study updated data for Nigeria.

With funding from the European Commission’s Directorate-General for Regional and Urban Policy (DG REGIO), the fi rst of a 
series of new subnational reports was launched focusing on the European Union member states. Doing Business in the European
Union 2017: Bulgaria, Hungary and Romania builds on subnational studies completed in Italy, Spain and Poland. The next study in 
the subnational series will cover Croatia, the Czech Republic, Portugal and the Slovak Republic.

These studies will provide valuable input to individual country reports produced for the European Semester, the European Union’s 
economic and fi scal policy coordination framework, and will be closely linked with the Lagging Regions initiative launched by the
European Commission in June 2015, which studies constraints to growth and investment in the European Union’s low-income 
and low-growth regions.

Doing Business in the European Union 2017: Bulgaria, Hungary and Romania goes beyond the largest business cities of Sofi a, Budapest
and Bucharest to benchmark an additional 19 locations. In total, the study measures business regulation in 22 locations—six in
Bulgaria, seven in Hungary and nine in Romania. The study benchmarks the locations using fi ve Doing Business indicator sets:
starting a business, dealing with construction permits, getting electricity, registering property and enforcing contracts. 

The study fi nds that there are locations in each economy that outperform the EU average in at least one area. In Bulgaria, for 
example, Varna and Pleven outperform the EU average on the starting a business indicators. This is also the case in Pecs and 
Szeged (Hungary), which outperform the EU average on the dealing with construction permits indicators. All Hungarian cities 
and Oradea (Romania) perform above the EU average for registering property; most locations also do so for enforcing contracts. 
However, none of the subnational locations surveyed came close to the EU average on the indicators for getting electricity. 

While no single location excels in all fi ve areas covered by the study, most demonstrate a noteworthy performance in at least one 
area, providing reform-minded offi  cials with examples of existing good practices that can be replicated. For example, Bulgarian cities
could make starting a business easier by adopting the good practices observed in Varna. Cities in Hungary could make it easier to get 
electricity by emulating the good practices of Szeged and Szekesfehervar. And Romanian cities could strengthen their own contract
enforcement regimes by studying the example of Timisoara. The study, which also includes comparisons with 187 other economies 
worldwide, provides practical recommendations and showcases good practices for improving the business environment.

FIGURE 2.2 How Doing Business collects and verifi es the data

Report
launch

Questionnaire
development

Data collection and analysis

Data verification

Nov. Dec. Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sept. Oct.

The Doing Business team updates 
the questionnaires and consults 
with internal and external experts.

The Doing Business team distributes 
the questionnaires and analyzes the 
relevant laws and regulations along 
with the information in the 
questionnaires.

The Doing Business team travels to 
approximately 30 economies.

The Doing Business team engages in 
conference calls, video conferences 
and in-person meetings with 
government officials and private 
sector practitioners.

Governments and World Bank Group 
regional teams submit information on 
regulatory changes that could 
potentially be included in the global 
count of regulatory reforms.

The Doing Business team shares 
preliminary information on reforms 
with World Bank Group regional teams 
for their feedback.

The Doing Business team analyzes the 
data and writes the report. Comments 
on the report and data are received 
from across the World Bank Group 
through an internal review process.

The report is published, 
followed by media outreach 
and findings dissemination.
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For a detailed explanation of the Doing
Business methodology, see the data notes
at www.doingbusiness.org.

Relevant laws and regulations
The Doing Business indicators are based
mostly on laws and regulations: approxi-
mately two-thirds of the data embedded 
in the Doing Business indicators are based
on a reading of the law. In addition to 
fi lling out questionnaires, Doing Business
respondents submit references to the rel-
evant laws, regulations and fee schedules.
The Doing Business team collects the texts
of the relevant laws and regulations and 
checks the questionnaire responses for
accuracy. The team will examine the civil 
procedure code, for example, to check the 

maximum number of adjournments in a 
commercial court dispute, and read the 
insolvency code to identify if the debtor 
can initiate liquidation or reorganization 
proceedings. These and other types of 
laws are available on the Doing Business
law library website.7 Since the data col-
lection process involves an annual update 
of an established database, having a very 
large sample of respondents is not strictly 
necessary. In principle, the role of the 
contributors is largely advisory—helping 
the Doing Business team to locate and 
understand the laws and regulations. 
There are quickly diminishing returns to 
an expanded pool of contributors. This 
notwithstanding, the number of contribu-
tors rose by 60% between 2010 and 2017.

Extensive consultations with multiple
contributors are conducted by the team 
to minimize measurement error for the 
rest of the data. For some indicators—for 
example, those on dealing with construc-
tion permits, enforcing contracts and 
resolving insolvency—the time com-
ponent and part of the cost component 
(where fee schedules are lacking) are 
based on actual practice rather than
the law on the books. This introduces a
degree of judgment by respondents on
what actual practice looks like. When
respondents disagree, the time indicators 
reported by Doing Business represent the 
median values of several responses given
under the assumptions of the standard-
ized case (box 2.2).

BOX 2.2 Where is the implementation of regulation more predictable and does it matter?
Doing Business measures the median duration of each procedure or process individually across the diff erent indicator sets with
time components. However, in practice, the time it takes to complete the same transaction can diff er signifi cantly from one 
entrepreneur to another. Because entrepreneurs place a premium on reliability and low risk, this variability in time can have
important implications.

This year, Doing Business sets out to better understand these diff erences for the eight indicators with a time component, namely
starting a business, dealing with construction permits, getting electricity, registering property, paying taxes, trading across borders,
enforcing contracts and resolving insolvency. To do so, Doing Business collected data estimating the time to complete a procedure in 
both the best and worst case scenarios in an economy. The data show that in Spain, for example, a commercial dispute trial takes 
280 days on average in a normal case, but can range from 180 days to 550 days depending on the individual circumstances. 

The data show that—across the eight Doing Business indicators mentioned above—high-income economies have lower time 
variability and, therefore, more predictable regulatory environments than low- or middle-income economies (see fi gure below 
for an example). In addition, the data confi rm that the median is very much at the center of the time distribution. In the United
Kingdom, for example, the median time for dealing with construction permits is 90 days. The worst case scenario is 120 days
and the best case scenario is 60 days, meaning that the distribution is centered around the median plus or minus 30 days.

High-income economies have the smallest diff erence between the best and worst case scenario time estimates
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Doing Business respondents
More than 43,000 professionals in 190
economies have assisted in providing 
the data that inform the Doing Business
indicators over the past 15 years.8 This 
year’s report draws on the inputs of more 
than 13,000 professionals.9 The Doing
Business website shows the number of 
respondents for each economy and each 
indicator set.

Selected on the basis of their expertise in 
these areas, respondents are profession-
als who routinely administer or advise 
on the legal and regulatory requirements
in the specifi c areas covered by Doing
Business. Because of the focus on legal
and regulatory arrangements, most of 
the respondents are legal professionals
such as lawyers, judges or notaries. In
addition, offi  cials of the credit bureau or
registry complete the credit information 
questionnaire. Accountants, architects,
engineers, freight forwarders and other
professionals answer the questionnaires 
related to paying taxes, dealing with con-
struction permits, trading across borders 

and getting electricity. Information that 
is incorporated into the indicators is also 
provided by certain public offi  cials (such 
as registrars from the company or prop-
erty registry).

The Doing Business approach is to work 
with legal practitioners or other profes-
sionals who regularly undertake the
transactions involved. Following the 
standard methodological approach for 
time-and-motion studies, Doing Business
breaks down each process or transaction, 
such as starting a business or register-
ing a building, into separate steps to 
ensure a better estimate of time. The
time estimate for each step is given by
practitioners with signifi cant and routine 
experience in the transaction.

There are two main reasons that Doing
Business does not survey fi rms. The fi rst 
relates to the frequency with which fi rms 
engage in the transactions captured by 
the indicators, which is generally low. For
example, a fi rm goes through the start-
up process once in its existence, while 

an incorporation lawyer may carry out 
10 such transactions each month. The 
incorporation lawyers and other experts 
providing information to Doing Business
are therefore better able to assess the 
process of starting a business than are 
individual fi rms. They also have access to 
current regulations and practices, while 
a fi rm may have faced a diff erent set of 
rules when incorporating years before. 
The second reason is that the Doing
Business questionnaires mostly gather 
legal information, which fi rms are unlikely 
to be fully familiar with. For example, 
few fi rms will know about all the main 
legal procedures involved in resolving a 
commercial dispute through the courts, 
even if they have gone through the pro-
cess themselves. But a litigation lawyer 
should have little diffi  culty in provid-
ing the requested information on all 
the procedures.

Governments and World Bank 
Group regional staff
After receiving the completed ques-
tionnaires from the Doing Business

BOX 2.2 Where is the implementation of regulation more predictable and does it matter? (continued)
Doing Business data also show that the median is positively correlated with the diff erence between the best and worst case
scenarios (see fi gure below). The longer the median time to comply with a regulation, the more diffi  cult it becomes to predict the
time needed to do so—the median becomes a measure for the unpredictability in time. In fact, economies with more variability
in time do not experience higher levels of corruption on average other than what is already predicted by the median.

In economies where it takes longer to start or close a business, the time to do so is less predictable
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respondents, verifying the information 
against the law and conducting follow-up 
inquiries to ensure that all relevant infor-
mation is captured, the Doing Business
team shares the preliminary descriptions 
of regulatory reforms with governments 
(through the World Bank Group’s Board
of Executive Directors) and regional staff  
of the World Bank Group. Through this
process, government authorities and 
World Bank Group staff  working on the 
economies covered by Doing Business
can alert the team about, for example, 
regulatory reforms not reported by the 
respondents or additional achievements 
of regulatory reforms. The Doing Business
team can then turn to the local private 
sector experts for further consultation 
and, as needed, corroboration. In addi-
tion, the team responds formally to the 
comments of governments or regional 
staff  and provides explanations of the 
scoring decisions.

Data adjustments
Information on data corrections is provid-
ed in the data notes available at the Doing
Business website. A transparent complaint
procedure allows anyone to challenge the 
data. From November 2016 to October 
2017 the team received and responded to 
over 180 queries on the data.

USES OF THE DOING 
BUSINESS DATA

Doing Business was designed with two 
main types of users in mind: policy makers
and researchers. It is a tool that govern-
ments can use to design sound business 
regulatory policies. Nevertheless, the 
Doing Business data are limited in scope
and should be complemented with other 
sources of information. Doing Business
focuses on a few specifi c rules relevant
to the specifi c case studies analyzed. 
These rules and case studies are cho-
sen to be illustrative of the business 
regulatory environment, but they are 
not a comprehensive description of that 
environment. By providing a unique data 
set that enables analysis aimed at better

understanding the role of business regu-
lation in economic development, Doing
Business is also an important source of 
information for researchers. 

Governments and policy makers
Doing Business off ers policy makers a 
benchmarking tool useful in stimulating 
policy debate, both by exposing potential 
challenges and by identifying good prac-
tices and lessons learned. Despite the 
narrow focus of the indicators, the initial
debate in an economy on the results they
highlight typically turns into a deeper 
discussion on areas where business regu-
latory reform is needed, including areas 
well beyond those measured by Doing
Business. In economies where subnational 
studies are conducted, the Doing Business
indicators go one step further in off ering
policy makers a tool to identify good 
practices that can be adopted within their 
economies (box 2.1).

Many Doing Business indicators can be 
considered “actionable.” For example, 
governments can set the minimum 
capital requirement for new fi rms, invest 
in company and property registries to
increase their effi  ciency, or improve the 
effi  ciency of tax administration by adopt-
ing the latest technology to facilitate the
preparation, fi ling and payment of taxes 
by the business community. And they 
can undertake court reforms to shorten 
delays in the enforcement of contracts.
But some Doing Business indicators 
capture procedures, time and costs that 
involve private sector participants, such 
as lawyers, notaries, architects, electri-
cians or freight forwarders. Governments
may have little infl uence in the short 
run over the fees these professions 
charge, though much can be achieved
by strengthening professional licensing 
regimes and preventing anticompetitive 
behavior. And governments have no con-
trol over the geographic location of their 
economy, a factor that can adversely 
aff ect businesses.

While many Doing Business indicators
are actionable, this does not necessarily 

mean that they are all “action-worthy” 
in a particular context. Business regula-
tory reforms are only one element of a 
strategy aimed at improving competitive-
ness and establishing a solid foundation
for sustainable economic growth. There 
are many other important goals to pur-
sue—such as eff ective management of 
public fi nances, adequate attention to 
education and training, adoption of the
latest technologies to boost economic 
productivity and the quality of public ser-
vices, and appropriate regard for air and
water quality to safeguard public health. 
Governments must decide what set of 
priorities best suits their needs. To say
that governments should work toward
a sensible set of rules for private sector 
activity (as embodied, for example, in
the Doing Business indicators) does not 
suggest that doing so should come at the
expense of other worthy policy goals. 

Over the past decade governments have 
increasingly turned to Doing Business
as a repository of actionable, objective 
data providing unique insights into good 
practices worldwide as they have come 
to understand the importance of business 
regulation as a driving force of com-
petitiveness. To ensure the coordination of 
eff orts across agencies, economies such 
as Colombia, Malaysia and the Russian 
Federation have formed regulatory reform 
committees. These committees use the 
Doing Business indicators as one input to 
inform their programs for improving the 
business environment. More than 60 oth-
er economies have also formed such com-
mittees. In East Asia and the Pacifi c, they 
include Brunei Darussalam; Indonesia; the 
Republic of Korea; the Philippines; Taiwan, 
China; and Thailand. In the Middle East 
and North Africa: the Arab Republic of 
Egypt, Kuwait, Morocco, Saudi Arabia 
and the United Arab Emirates. In South 
Asia: Bangladesh, India and Pakistan. In 
Europe and Central Asia: Albania, Croatia, 
Georgia, Kazakhstan, Kosovo, the Kyrgyz 
Republic, the former Yugoslav Republic 
of Macedonia, Moldova, Montenegro, 
Poland, Tajikistan, Turkey, Ukraine and 
Uzbekistan. In Sub-Saharan Africa: Benin, 
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Burundi, the Comoros, the Democratic 
Republic of Congo, the Republic of Congo, 
Côte d’Ivoire, Guinea, Guinea-Bissau,
Kenya, Liberia, Malawi, Mali, Mauritius, 
Niger, Nigeria, Rwanda, Senegal, Sierra
Leone, Sudan, Tanzania, Togo, Zambia and 
Zimbabwe. And in Latin America and the
Caribbean: Argentina, Brazil, Chile, Costa
Rica, the Dominican Republic, Guatemala, 
Jamaica, Mexico, Nicaragua, Panama, Peru 
and St. Lucia. Since 2003, governments 
have reported more than 3,180 regulatory 
reforms, about 920 of which have been 
informed by Doing Business.10

Many economies share knowledge on
the regulatory reform process related to 
the areas measured by Doing Business. 
Among the most common venues for
this knowledge sharing are peer-to-peer 
learning events—workshops where offi  -
cials from diff erent governments across 
a region or even across the globe meet 
to discuss the challenges of regulatory 
reform and to share their experiences.

Think tanks and other research 
organizations
Doing Business data are widely used by
think tanks and other research organiza-
tions, both for the development of new
indexes and to produce research papers.

Many research papers have shown the 
importance of business regulation and 
how it relates to diff erent economic out-
comes.11 One of the most cited theoretical 
mechanisms on how excessive business 
regulation aff ects economic performance 
and development is that it makes it too
costly for fi rms to engage in the formal
economy, causing them not to invest or 
to move to the informal sector. Recent 
studies have conducted extensive empiri-
cal testing of this proposition using Doing
Business and other related indicators. 
According to one study, for example, a 
reform that simplifi ed business registra-
tion in Mexican municipalities increased 
registration by 5% and wage employment 
by 2.2%—and, as a result of increased 
competition, reduced the income of 
incumbent businesses by 3%.12 Business

registration reforms in Mexico also result-
ed in 14.9% of informal business owners 
shifting to the formal economy.13

Effi  cient and non-distortionary business 
regulations are important drivers of pro-
ductivity. A study on India, for example, 
shows that ineffi  cient licensing and size
restrictions cause a misallocation of 
resources, reducing total factor produc-
tivity by preventing effi  cient fi rms from 
achieving their optimal scale and allowing
ineffi  cient fi rms to remain in the market.14

The study shows that removing these 
restrictions would boost total factor pro-
ductivity by an estimated 40-60%. In the 
European Union and Japan, implicit taxes
on capital use were shown to reduce the
average size of fi rms by 20%, output by 
8.1% and output per fi rm by 25.6%.15 A 
recent study on Côte d'Ivoire, Ethiopia, 
Ghana and Kenya demonstrates large 
productivity gains following the removal 
of fi rm-level distortions caused by
uneven regulations and a poor business 
environment.16 Research also shows that
raising the effi  ciency level of bankruptcy 
laws in select OECD high-income econo-
mies to that of the United States would
increase the total factor productivity of 
the former by about 30% through a rise 
in bank loans to large fi rms.17

Considerable eff ort has been devoted to 
studying the link between government 
regulation of fi rm entry and employment 
growth. In Portugal, business reforms 
resulted in a reduction of the time and 
cost needed for company formalization, 
increasing the number of business start-
ups by 17% and creating 7 new jobs per 
100,000 inhabitants per month. New 
start-ups were more likely to be female-
owned, were smaller and headed by less 
experienced, less-educated entrepre-
neurs than before the reform, suggesting 
that the reform created a more inclusive
environment for aspiring entrepreneurs.18

In many economies, companies engaged 
in international trade struggle with high 
trade costs arising from transport, logis-
tics and regulations that impede their 

competitiveness and prevent them from 
taking full advantage of their productive
capacity. With the availability of Doing
Business indicators on trading across 
borders—which measure the time, pro-
cedural and monetary costs of exporting 
and importing—several empirical studies 
have assessed how trade costs aff ect the 
export and import performance of econo-
mies. A rich body of empirical research 
shows that effi  cient infrastructure and a
healthy business environment are posi-
tively linked to export performance.19

Improving infrastructure effi  ciency and 
trade logistics bring documented benefi ts 
to an economy’s balance of trade and 
individual traders. However, delays in 
transit time can reduce exports: a study 
analyzing the importance of trade logis-
tics found that a 1-day increase in transit 
time reduces exports by an average of 7%
in Sub-Saharan Africa.20 Another study 
found that a 1-day delay in transport time 
for landlocked economies and for time-
sensitive agricultural and manufacturing
products has a particularly large negative 
impact, reducing trade by more than 1%
for each day of delay.21 Delays while clear-
ing customs procedures also negatively 
impact a fi rm’s ability to export, particu-
larly when goods are destined for new 
clients.22 And in economies with fl exible
entry regulations, a 1% increase in trade 
is associated with an increase of more 
than 0.5% in income per capita, but has
no positive income eff ects in economies
with more rigid regulation.23 Research 
has also found that—although domestic 
buyers benefi t from having goods of
varying quality and price to choose 
from—import competition only results in 
minimal quality upgrading in OECD high-
income economies with cumbersome
regulation while it has no eff ect on quality 
upgrading in non-OECD economies with 
cumbersome regulation.24 Therefore, 
the potential gains for consumers from 
import competition are reduced where 
regulation is cumbersome.

Doing Business measures aspects of busi-
ness regulation aff ecting domestic fi rms.
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However, research shows that better 
business regulation—as measured by 
Doing Business—is associated with high-
er levels of foreign direct investment.25

Furthermore, foreign direct investment 
can either impede or promote domestic 
investment depending on how business 
friendly entry regulations are in the 
host economy. In fact, foreign direct
investment has been shown to crowd 
out domestic investment in economies 
with costly processes for starting a 
business.26 Another study showed that 
economies with higher international
market integration have, on average, 
easier and simpler processes for starting 
a business.27

Recent empirical work shows the impor-
tance of well-designed credit market 
regulations and well-functioning court 
systems for debt recovery. For example, 
a reform making bankruptcy laws more
effi  cient signifi cantly improved the recov-
ery rate of viable fi rms in Colombia.28 In
a multi-economy study, the introduction 
of collateral registries for movable assets
was shown to increase fi rms’ access to 
fi nance by approximately 8%.29 In India
the establishment of debt recovery tri-
bunals reduced non-performing loans by
28% and lowered interest rates on larger 

loans, suggesting that faster processing 
of debt recovery cases cut the cost of
credit.30 An in-depth review of global bank
fl ows revealed that fi rms in economies 
with better credit information sharing
systems and higher branch penetration 
evade taxes to a lesser degree.31 Strong
shareholder rights have been found to
lower fi nancial frictions, especially for 
fi rms with large external fi nance relative 
to their capital stock (such as small fi rms 
or fi rms in distress).32

There is also a large body of theoretical 
and empirical work investigating the
distortionary eff ects of high tax rates and 
cumbersome tax codes and procedures. 
According to one study, business licens-
ing among retail fi rms rose 13% after a
tax reform in Brazil.33 Another showed
that a 10% reduction in tax complexity is 
comparable to a 1% reduction in eff ective 
corporate tax rates.34

Labor market regulation—as measured by 
Doing Business—has been shown to have
important implications for the labor mar-
ket. According to one study, graduating 
from school during a time of adverse eco-
nomic conditions has a persistent, harmful 
eff ect on workers' subsequent employ-
ment opportunities. The persistence of 

this negative eff ect is stronger in econo-
mies with stricter employment protection 
legislation.35 Rigid employment protection
legislation can also have negative distribu-
tional consequences. A study on Chile, for 
example, found that the tightening of job 
security rules was associated with lower 
employment rates for youth, unskilled 
workers and women.36

By expanding the time series dimension 
and the scope of the data, Doing Business 
hopes to continue being a key reference for 
the debate on the importance of business 
regulation for economic development 
both within and outside the World Bank 
Group (box 2.3).

Indexes
Doing Business identifi ed 17 diff erent data
projects or indexes that use Doing Business
as one of its sources of data.37 Most of 
these projects or institutions use indica-
tor level data and not the aggregate ease 
of doing business ranking. The indicator 
set most widely used is starting a busi-
ness, followed by labor market regulation 
and paying taxes. These indexes typically
combine Doing Business data with data
from other sources to assess an economy 
along a particular aggregate dimension
such as competitiveness or innovation.

BOX 2.3 Recent Doing Business research drawing on new data from Doing Business and World Bank 
Enterprise Surveys
The Doing Business team conducted several studies in 2016/17 analyzing how the current data on business regulations from
Doing Business and the World Bank Enterprise Surveys are associated with various economic and institutional outcomes. These 
studies found that:

• Small and medium-size fi rms are more likely to be credit constrained. In addition, a more advanced credit information system 
is associated with lower levels of credit constraints, particularly for smaller fi rms, fi rms that are not externally audited or 
fi rms that lack a quality certifi cation.a

• Fiscal pressures encourage regulatory reform. However, the eff ect of fi scal imbalances on reform weakens when govern-
ments can rely on low borrowing costs.b

• Service unreliability is a signifi cant factor in low-income economies, where power outages fl uctuate signifi cantly from year 
to year. Furthermore, burdensome electricity connections are associated with utility corruption and higher electricity sector 
constraints reduce fi rm demand for energy inputs.c

• There is a signifi cant negative relationship between corruption and fi rm productivity when business regulation is high, but 
there is no signifi cant relationship when business regulation is low.d

a. Chávez 2017. 
b. Djankov, Georgieva and Ramalho 2017a.
c. Arlet 2017.
d. Amin and Ulku 2017.
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The Heritage Foundation’s Index of 
Economic Freedom, for example, has used 
22 Doing Business indicators to measure 
the degree of economic freedom in the
world in four areas, including rule of law, 
government size, regulatory effi  ciency and
market openness.38 Economies that score
better in these four areas also tend to have 
a high degree of economic freedom.

Similarly, the World Economic Forum 
uses Doing Business data in its Global 
Competitiveness Index to demonstrate 
how competitiveness is a global driver 
of economic growth. The organization
also uses 13 Doing Business indicators in 
fi ve indexes that measure institutions, 
product market effi  ciency, labor market 
effi  ciency, fi nancial market development 
and business dynamism. These publicly 
accessible sources expand the general 
business environment data generated 
by Doing Business by incorporating it into
the study of other important social and
economic issues across economies and 
regions. They prove that, taken individu-
ally, Doing Business indicators remain a
useful starting point for a rich body
of analysis across diff erent areas and 
dimensions in the research world.
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¡ From June 2, 2016, to June 1, 2017, Doing 
Business recorded 264 regulatory reforms 
making it easier to do business—with 
119 economies implementing at least
one reform across the diff erent areas
measured by Doing Business. 

¡ The economies that showed the most
notable improvement in Doing Business 
2018 are Brunei Darussalam, Thailand, 
Malawi, Kosovo, India, Uzbekistan, 
Zambia, Nigeria, Djibouti and El Salvador.

¡ Starting a business and getting credit 
wewerere tthehe aarereasas wwitithh ththee hihighghesestt inincicidedencncee
of reforms in 2016/17, with 38 reforms 
recorded in each area. Simplifying 
registration formalities was the most
common feature of reforms making it
easier to start a business. The most 
common feature of reforms making it
easier to get credit was the introduction of 
new credit bureaus and registries. 

¡ Europe and Central Asia continued to 
be the region with the highest share of 
economies (79%) implementing at least
one business regulation reform, a trend 
that began over a decade ago. Sub-
Saharan Africa, however, was the region 
with the highest total number of reforms 
in 2016/17, with 83 reforms recorded 
across all areas measured 
by Doing Business.

¡ East Asia and the Pacifi c had the highest
number of economies recording the
greatest overall number of reforms 
making it easier to do business in 
2016/17. Brunei Darussalam and Thailand 
each implemented eight reforms while 
Indonesia implemented seven reforms.

Starting a business in Thailand used to take 27.5 days. Today, thanks to a series of
business regulation reforms, the process takes only 4.5 days. First, Thailand eliminated 
the requirement that companies obtain a company seal. Previously, every certifi cate 
of shares had to be signed by at least one director and bear the company seal. And 
second, Thailand repealed the requirement to obtain approval of the company’s 
work regulations from the Labor Department. Before the reform, companies with 
more than 10 employees were required to submit their work regulations to the Labor 
Department for approval. The company’s work regulations are now checked during 
regular labor inspections. Thailand’s case is not unique. In all, 38 economies reduced 
the complexity and cost of business incorporation processes in 2016/17, making it 
easier and faster for entrepreneurs to start a business.

Reform pays off . Reducing administrative 
burdens, simplifying regulation, strength-
ening competition and cutting red tape are 
reforms that are positively associated with 
higher manufacturing productivity growth 
in low-income economies and aggregate 
productivity growth in middle-income 
economies.1 There is ample evidence of 
the positive impact of reforming in the 
Doing Business areas with a historically
higher number of reforms—namely start-
ing a business, paying taxes and trading 
across borders. Regulatory reforms that 
make it easier to start a formal business, 
for example, are associated with an 
increase in the number of registered fi rms 
and with a higher level of employment and 
productivity.2 The composition and quality
of taxation can have a signifi cant impact 
on productivity and economic growth.3

Tax policies can negatively impact produc-
tivity by creating disincentives for fi rms to 
engage in innovative activities or distort-
ing the capital-labor allocation when con-
sidering labor taxes, including mandatory 
social contributions. Research shows that 
eliminating such fi scal barriers would lift 

real GDP growth rates by about 1 percent-
age point per year on average over the next 
two decades.4 Improving infrastructure 
effi  ciency and trade logistics bring docu-
mented benefi ts to an economy’s external 
trade balance and individual traders but 
transit delays can reduce exports. A study 
analyzing the importance of trade logistics 
found that a 1-day increase in transit time 
reduces exports by an average of 7% in 
Sub-Saharan Africa.5

WHO REFORMED THE MOST 
IN 2016/17?

From June 2, 2016, to June 1, 2017, Doing
Business recorded 264 regulatory reforms 
making it easier to do business—with 119
economies implementing at least one 
reform across the diff erent areas mea-
sured by Doing Business (see table 3A.1 at
the end of this chapter). However, start-
ing a business, getting credit and trading
across borders are the topics with the 
highest incidence of reforms in 2016/17
(table 3.1).

Reforming
the Business Environment 
in 2016/17

66456_3_DB_Refofming_Business_Environment.indd   22 31/08/18   3:12 PM
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The region with the highest share of econ-
omies reforming across all topics is Europe 
and Central Asia, continuing a trend that 
began over a decade ago. Indeed, 79%
of economies in the region implemented 
at least one business regulation reform 
recorded by Doing Business 2018. With
fi ve reforms, Uzbekistan is the regional 
leader on the total count of reforms, fol-
lowed by Lithuania and Azerbaijan with 
four reforms each. However, Sub-Saharan 
Africa is the region with the highest total

number of reforms in 2016/17 with 83 
reforms recorded across all areas mea-
sured by Doing Business. Three-quarters
of economies in the region implemented 
at least one business regulation reform 
in 2016/17. Similarly, 75% of economies 
in South Asia have implemented at least 
one business regulation reform captured 
in Doing Business 2018.

East Asia and the Pacifi c has the great-
est number of economies recording the 

greatest overall number of reforms mak-
ing it easier to do business in 2016/17; 
Brunei Darussalam and Thailand each 
implemented eight reforms while
Indonesia implemented seven reforms. 
Latin America and the Caribbean and 
the OECD high-income group had the 
smallest shares of economies imple-
menting business regulation reforms. 
The Middle East and North Africa was 
also among the regions with a relatively 
small share of economies reforming 
(65%). Nonetheless, Saudi Arabia 
implemented six reforms. 

The 10 economies showing the most 
notable improvement in performance 
on the Doing Business indicators in
2016/17 were Brunei Darussalam, 
Thailand, Malawi, Kosovo, India, 
Uzbekistan, Zambia, Nigeria, Djibouti 
and El Salvador (table 3.2). These econ-
omies together implemented 53 busi-
ness regulation reforms across 10 of 
the areas measured by Doing Business. 
Overall, the 10 top improvers imple-
mented the most regulatory reforms 
in the area of getting credit (eight 
reforms), starting a business, dealing 
with construction permits and paying 
taxes (seven reforms in each area).

TABLE 3.1 Economies in Europe and Central Asia recorded the highest share of 
reforms making it easier to do business in 2016/17

Area of reform
Number of reforms

in 2016/17
Region with the highest share of 
reformers in 2016/17

Starting a business 38 South Asia

Dealing with construction permits 22 Sub-Saharan Africa

Getting electricity 20 Europe & Central Asia

Registering property 29 Europe & Central Asia

Getting credit 38 South Asia

Protecting minority investors 21 South Asia

Paying taxes 30 East Asia & Pacifi c

Trading across borders 33 South Asia

Enforcing contracts 20 South Asia

Resolving insolvency 13 South Asia

Source: Doing Business database.s
Note: The labor market regulation indicators also recorded 17 regulatory changes in the Doing Business 2018
report. These changes are not included in the total reform count.

TABLE 3.2 The 10 economies improving the most across three or more areas measured by Doing Business in 2016/17

Economy

Ease of 
doing 

business 
rank

Change 
in DTF 
score

Reforms making it easier to do business

Starting a 
business

Dealing with 
construction 

permits
Getting 

electricity
Registering 

property
Getting 
credit

Protecting 
minority 
investors

Paying 
taxes

Trading 
across 
borders

Enforcing 
contracts

Resolving 
insolvency

Brunei
Darussalam

56 5.77

Thailand 26 5.65

Malawi 110 5.42

Kosovo 40 4.94

India 100 4.66

Uzbekistan 74 4.50

Zambia 85 3.94

Nigeria 145 3.82

Djibouti 154 3.79

El Salvador 73 3.56

Source: Doing Business database.s
Note: Economies are selected on the basis of the number of reforms and ranked on how much their distance to frontier (DTF) score improved. First, Doing Business selects the economies:
that implemented reforms making it easier to do business in three or more of the 10 areas included in this year’s aggregate distance to frontier score. Regulatory changes making it
more diffi cult to do business are subtracted from the number of those making it easier. Second, Doing Business ranks these economies on the increase in their distance to frontier score 
due to reforms from the previous year (the impact due to changes in income per capita and the lending rate is excluded). The improvement in their score is calculated not by using the 
data published in 2016 but by using comparable data that capture data revisions and methodology changes. The choice of the most improved economies is determined by the largest
improvements in the distance to frontier score among those with at least three reforms.
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Among the 10 top improvers, Brunei 
Darussalam made the biggest advance 
toward the regulatory frontier for the
second consecutive year by implement-
ing eight reforms making it easier to do 
business. Brunei Darussalam removed 
post-incorporation procedures and 
implemented new building guidelines for 
construction, eliminating the requirement 
to obtain a hoarding permit and to submit 
both the commencement and completion 
notice to the one-stop shop. Additionally,
Brunei Darussalam adopted a new secured 
transactions law that strengthened the 
rights of borrowers and creditors and 
strengthened minority investor protec-
tions by increasing shareholders’ rights
and role in major corporate decisions,
clarifying ownership and control structures
and requiring greater corporate transpar-
ency. The economy also introduced an 
electronic case management system for 
use by judges and lawyers and introduced
an online system for fi ling and payment 
of the contributions to the employee
provident fund. Finally, in 2016/17 Brunei 
Darussalam enhanced its National Single 
Window for goods clearance. 

Thailand, the other economy in East Asia 
and the Pacifi c that made it to the list 
of the 10 top improvers, implemented 
changes in eight areas measured by Doing
Business. Thailand streamlined the post-
registration process to start a new busi-
ness. Thailand also adopted a new secured 
transactions law that strengthened the 
rights of borrowers and creditors, intro-
duced an automated risk-based system 
for selecting companies for tax audit and 
increased the automation and effi  ciency 
of enforcement processes in Bangkok. In 
addition, Thailand strengthened its land 
administration system by implementing a
geographic information system and scan-
ning the majority of maps in Bangkok.

Three Sub-Saharan African economies—
Nigeria, Malawi and Zambia—made it to
the list of 10 top improvers in 2016/17.
Nigeria made starting a business faster
by introducing the electronic approval 
of registration documents. Nigeria also 

increased the transparency of dealing 
with construction permits by publishing 
all relevant regulations, fee schedules and 
pre-application requirements online. In 
addition, Nigeria improved access to credit 
information by legally guaranteeing bor-
rowers the right to inspect their own data 
and by starting to provide credit scores to 
banks, fi nancial institutions and borrow-
ers. Nigeria also introduced new central-
ized electronic payment channels for 
the payment of all federal taxes. Malawi 
halved the fees charged by the city council 
and reduced the time to process building 
plan approvals. It also improved access to 
credit information by establishing a new 
credit bureau. Zambia made exporting 
and importing easier by implementing 
the ASYCUDA World data management 
system and made tax compliance easier 
by introducing an online platform for fi ling 
and paying taxes. All three economies 
introduced or made amendments to their 
secured transactions laws.

Kosovo and Uzbekistan are the two 
economies in Europe and Central Asia that 
made the biggest advances toward the 
frontier in 2016/17. Kosovo recorded three 
reforms making it easier to do business, 
including adopting a new law that estab-
lishes clear priority rules inside bankruptcy 
for secured creditors and clear grounds 
for relief from a stay for secured credi-
tors during reorganization procedures. 
Uzbekistan, which recorded fi ve reforms, 
streamlined the process of obtaining an 
electricity connection by introducing a 
“turnkey” service at the utility that fulfi lls 
all connection-related services, including 
the design and construction completion of 
the external connection.

With eight reforms making it easier to do 
business in 2016/17, India was the only 
economy in South Asia to join the list of 
the 10 top improvers. India made obtaining 
a building permit faster by implementing 
an online Single Window System for the 
approval of building plans; the new system 
allows for the submission and approval 
of building plans prior to requesting the 
building permit. India also streamlined 

the business incorporation process by 
introducing the SPICe form (INC-32), 
which combined the application for the 
Permanent Account Number (PAN) 
and the Tax Account Number (TAN) 
into a single submission. Furthermore, 
following improvements to the online 
system in 2016, the time needed to 
complete the applications for Employee’s 
Provident Fund Organization (EPFO) 
and the Employee’s State Insurance 
Corporation (ESIC) decreased. The joint 
application for the Mumbai Value Added 
Tax (VAT) and the Profession Tax (PT) 
also was fully implemented in January 
2017. India also strengthened access to 
credit by amending the rules on priority 
of secured creditors outside reorganiza-
tion proceedings and adopting a new 
insolvency and bankruptcy code that 
introduced a reorganization procedure 
for corporate debtors. In trading across 
borders, India reduced border compliance 
time by improving infrastructure at the 
Nhava Sheva Port in Mumbai. Export and 
import border compliance costs were also 
reduced in both Delhi and Mumbai after 
merchant overtime fees were abolished. 
Thanks to the increased use of electronic 
and mobile platforms, since July 2016 
importers under the Authorized Economic 
Operator (AEO) program have been able 
to clear cargo faster through simplifi ed 
customs procedures. 

With four reforms—captured in the 
indicators for dealing with construction
permits, getting electricity, paying taxes 
and trading across borders—El Salvador
is the only economy in Latin America 
and the Caribbean on this year’s list of 
10 top improvers. Similarly, Djibouti (with 
fi ve reforms) is the only economy in the 
Middle East and North Africa region on 
the list.

REMOVING OBSTACLES TO 
STARTING A BUSINESS

Entrepreneurs in many economies con-
tinue to face signifi cant barriers to entry
when starting a business. Burdensome 
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and costly regulation can prevent 
entrepreneurs from entering the formal
economy, negatively impacting both the 
public and private sectors. Formalization
allows entrepreneurs and employees to 
access the legal and fi nancial services
available to registered companies (such 
as obtaining loans and social secu-
rity benefi ts). There is clear evidence 
that streamlining regulatory procedures 
can encourage business entry, busi-
ness growth, job creation and rising
national incomes.

Thirty-eight economies made starting a 
business easier in 2016/17 by reducing
the procedures, time or cost associ-
ated with the process. Two-thirds of 
these economies simplifi ed registration
formalities by, for example, abolishing
requirements to obtain various approv-
als or consolidating several registration 
processes into one. Others streamlined 
postregistration procedures by eliminat-
ing the need to obtain a general business
license or company seal. And still others 
set up or improved one-stop shops, 
reduced or eliminated minimum capital 
requirements and set up online platforms 
for entrepreneurs. Of the 38 economies 
that reformed in this area, 12 implement-
ed complex improvements associated
with two or more types of reforms.

Equatorial Guinea advanced the most
toward the frontier in starting a business 
in 2016/17. It did this by abolishing the
requirement to obtain an authorization
of establishment from the Offi  ce of 
the Prime Minister to start a business. 
Previously, it took four months on aver-
age for each new business to obtain
this authorization. 

Niger, another economy that notably 
improved the ease of starting a business, 
reduced its minimum capital require-
ment, allocated more personnel to its 
one-stop shop—resulting in a reduc-
tion in the time required to register a
company—and allowed for the publica-
tion of the notice of company incorpora-
tion online free of charge. 

Since its inception, Doing Business has 
captured at least one reform making it 
easier to start a business in almost 95%
of economies. These reforms have made
it faster and easier for fi rms to launch 
and formally operate. Fifteen years ago, 
it took entrepreneurs worldwide 52 days 
on average to start and formally operate 
a fi rm. Today, it takes 20 days.

Simplifying registration requirements 
can range from merging registration 
procedures to eliminating redundant 
processes. Several economies in Sub-
Saharan Africa took steps to streamline 
these formalities in 2016/17 (fi gure 3.1). 
By eliminating the requirement that 
a woman must obtain her husband’s 
permission to operate a business, the 
Democratic Republic of Congo made 
it easier for women to register fi rms. 
And by combining multiple business 
registration procedures, the Democratic 
Republic of Congo also reduced the time 
required to start a business by nearly a 
business week.

STREAMLINING THE 
PROCESS OF OBTAINING 
A BUILDING PERMIT

The construction sector is a critical 
indicator of the health of an economy. An 
abundance of stalled construction proj-
ects is a visible sign of economic hardship,
while a booming construction industry is 
indicative of economic growth. Although 
various obstacles remain—including the 
fragmented nature of the construction 
industry and its hesitancy to adapt to 
technological change—governments 
around the world are focused on imple-
menting reforms that reduce the time
and cost to obtain permission to build.6 

In 2016/17, fi ve of the 22 economies
that reformed their construction permit-
ting processes focused their reforms on
reducing the time to obtain the building 
permit itself (fi gure 3.2).

Côte d’Ivoire, which showed the most 
signifi cant improvement in this area in

FIGURE 3.1 Economies in South Asia and Sub-Saharan Africa have the highest share 
of reforms making it easier to start a business in 2016/17
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2016/17, established a one-stop shop for 
building permits and published deadlines,
costs and procedures related to obtaining 
the urban planning certifi cate. As a result, 
Côte d’Ivoire reduced the number of 
required procedures by four and the time 
to process applications by 210 days.

Notable progress was also made elsewhere 
in Sub-Saharan Africa, where 15 econo-
mies reformed multiple aspects of their 
construction permitting processes. Gabon 
streamlined procedures and reduced the 
time to obtain a building permit by setting
up an internal pre-approval meeting of 
relevant technical experts who examine 
the application prior to a formal committee 
meeting. Gabon also made its building reg-
ulations, fee schedules and requirements
to obtain a building permit available online.
Similarly, Benin and Ghana improved
transparency by making regulations con-
cerning construction openly accessible
online while Rwanda increased quality
control during construction by introducing
risk-based inspections. Kenya reduced 
construction fees by eliminating clear-
ance fees from the National Environment 
Management Authority and the National 
Construction Authority. Malawi halved
building permit fees. Tanzania streamlined 

its permitting process by improving the 
effi  ciency of its one-stop shop and increas-
ing the frequency of building permit council 
meetings to once a month. 

In Europe and Central Asia, Ukraine 
reduced the cost of construction by 
signifi cantly lowering mandatory inves-
tor contributions to Kyiv’s social and 
engineering-transport infrastructure. 
Lithuania reduced the time needed to
obtain technical conditions and the build-
ing permit. Uzbekistan streamlined the
process for obtaining approvals of land 
plot allocations from various agencies.

MAKING ACCESS TO 
ELECTRICITY MORE 
EFFICIENT AND RELIABLE

World Bank Enterprise Surveys data 
show that business owners in develop-
ing economies identify access to reliable 
electrical services as the fourth largest
obstacle to doing business.7 However, 
electricity sector constraints vary. A dif-
fi cult connection process is associated 
with utility corruption and may hamper 
fi rms,8 while an unreliable electricity 
supply is linked to low fi rm productivity.9

Both an effi  cient connection process and 
safeguards to mitigate outage risks are 
crucial to business owners. Eff ective cus-
tomer protections and regulations also 
provide predictability for fi rms, enabling 
them to better forecast risks. 

Given the importance of the electricity
sector, many economies aim to improve 
access to electricity and the quality of 
supply to strengthen the operating envi-
ronment for small and medium-size 
enterprises. Doing Business recorded 
reforms in 20 economies making it easier 
to get electricity in 2016/17. Of these, 
12 economies focused on improving the 
connection process and eight on the reli-
ability of electricity supply.

The most common feature of elec-
tricity reforms in the past year was 
improvement to the connection pro-
cess. Regulatory changes that reduce 
the number of interactions required 
between the utility or other third parties 
and customers when they apply for an 
electricity connection are an eff ective 
way to improve the connection process. 
Armenia successfully reduced the num-
ber of interactions required in 2016/17 
by installing a geographic information 
system, eliminating the need for a site 
inspection to issue the technical condi-
tions. As a result, the total time to obtain 
a connection was reduced from 138 days 
in 2016 to 127 days in 2017. 

In the Dominican Republic and Kenya
changes were made to improve the reli-
ability of power supply. Major upgrades 
were made to the network infrastructure 
in Santo Domingo and Nairobi, resulting 
in a notable reduction in the duration of 
outages (fi gure 3.3). In Kenya, the utility
in Nairobi invested in its distribution lines
and transformers and set up a squad
specializing in restoring power when out-
ages occur. In the Dominican Republic, 
the utility in Santo Domingo built new 
substations, redesigned the network
zoning plan and established a response 
squad to quickly restore service after an
outage. The initiatives implemented by

FIGURE 3.2 Many economies made getting construction permits faster in 2016/17
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the utilities in both economies resulted in
signifi cant improvements in the reliability 
of electric supply. As a result, Kenya and
the Dominican Republic became eligible 
to score on Doing Business’ reliability of ’
supply and transparency of tariff  index 
as their System Average Interruption 
Duration Index (SAIDI) and System 
Average Interruption Frequency Index 
(SAIFI) scores are now below 100. 

IMPROVING THE QUALITY OF 
LAND ADMINISTRATION 

Valid property rights are necessary to 
support investment, productivity and 
economic growth. Evidence from econo-
mies around the world suggests that 
property owners with registered titles 
are more likely to invest. They also have a 
better chance of getting credit when using
their property as collateral. Likewise, hav-
ing reliable, up-to-date information in
cadasters and land registries is essential
for governments to correctly assess and 
collect property taxes.

Twenty-nine economies made register-
ing a property easier by increasing the 
effi  ciency of property transfers and 

improving the quality of land adminis-
tration in 2016/17. The most common 
improvements included increasing trans-
parency of information and increasing
administrative effi  ciency by reducing the 
time to transfer property.

Mauritius made the biggest improve-
ment in the ease of registering property 
in 2016/17. It did this by eliminating the 

10% transfer tax and registration duty, 
implementing a complaint mechanism 
and publishing service standards. 
Rwanda also made improvements to its 
property registration process in 2016/17. 
Rwanda reduced the time for a property 
transfer by introducing new online ser-
vices such as user searches of property 
information and online property transfer
fi ling and registration (fi gure 3.4). It is 

FIGURE 3.3 The duration of power outages has decreased in the Dominican Republic and Kenya
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Note: The fi gures show the average number of hours without electricity supply (as measured by SAIDI) and the average number of power outages (as measured by SAIFI) per
customer served over the course of a year in the largest business city in each economy.

FIGURE 3.4 Rwanda has consistently reduced the time it takes to transfer property 
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now possible to search online for owners 
of specifi c properties, locations and the
encumbrances aff ecting the property. In
addition, the parties, or their notary, can
fi le the property transfer deed for regis-
tration online. Niger signifi cantly reduced 
registration costs by reducing notary 
fees from 4% of the property value to 
a regressive fee scheme based on the 
property value. The government also 
made changes to the General Tax Code to 
lower property transfer registration fees.

Among regions, Europe and Central Asia 
and Sub-Saharan Africa tie as the regions
with the most reforms relating to the
transfer of property in 2016/17. In Europe 
and Central Asia, Croatia passed the Real 
Estate Transfer Act, which decreased the 
real estate transfer tax from 5% to 4%, 
while Kazakhstan made cadastral plans
in Almaty available to the public via the
government’s website and began pub-
lishing statistics on land disputes. The 
Russian Federation made property regis-
tration services available at its one-stop 
shop and passed legislation requiring 
that property registrations be completed 
within nine working days. In Sub-Saharan
Africa, the land registry in Mauritania
launched a website that provides rel-
evant information to the public on land 
registry services, including property 
transfer regulations, procedures and fees. 
Senegal decreased property registration
times by streamlining the interactions 
between diff erent departments at the
property registry, introducing internal 
mechanisms to identify bottlenecks and 
enacting internal time limits to speed up
the registration process.

STRENGTHENING ACCESS TO 
CREDIT

Twenty-four economies implemented 
reforms improving their credit information 
systems in 2016/17. The most common 
feature of reform was the introduction 
of new credit bureaus and registries to
improve the sharing of credit information. 
Malawi made the most improvement in

credit reporting by operationalizing a new 
credit bureau, Credit Data CRB, in July 
2016. The credit bureau distributes posi-
tive and negative credit information on
both fi rms and individuals and borrowers
have a legally-guaranteed right to inspect 
their own data. Cameroon, Indonesia, 
Iraq, Jordan and Slovenia all established a 
new credit bureau or registry in 2016/17. 
Azerbaijan, Djibouti and Myanmar 
improved their regulatory framework for
credit reporting, enabling the creation of 
new credit bureaus in the near future.

Economies in West Africa also imple-
mented reforms in 2016/17 to improve
their credit reporting systems. All West 
African Economic and Monetary Union 
(WAEMU) member states have now 
formally adopted the Uniform Law on the 
Regulation of Credit Information Bureaus. 
WAEMU’s regional credit bureau, 
Creditinfo VoLo, began operations in 
Burkina Faso, Guinea-Bissau and Togo in 
early 2017. These economies joined Côte 
d’Ivoire, Mali, Niger and Senegal, where 
Creditinfo VoLo was launched in 2016 
(fi gure 3.5). 

Elsewhere, economies adopted global 
good practices in credit reporting. The 

credit bureaus in Nigeria, Qatar and 
the United Arab Emirates began off er-
ing credit scores to their data users as 
a value-added service. Improvements 
were also made in the distribution of 
data from sources other than fi nancial 
institutions. In Bhutan, two utility 
companies began submitting positive 
and negative information on consumer 
accounts to the credit bureau. In Kenya, 
public utility companies and savings and 
credit cooperative organizations are now 
required to share credit information. In 
the Islamic Republic of Iran, a vehicle 
dealership began sharing information on 
credit-based transactions with the credit 
bureau.

In 2016/17, 18 economies made it
easier for businesses to obtain credit 
by modifying legislation to encourage 
the use of moveable property as collat-
eral. The most common feature of reform 
included improvements in the legislative 
framework for secured transactions 
encompassing functional equivalents to
security interests and creating modern,
searchable collateral registries which 
are accessible on-line for the registra-
tion, modifi cation and cancelation of
security interests. West Bank and Gaza

FIGURE 3.5 Timeline of West African Economic and Monetary Union regional 
credit bureau 
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made the most noteworthy improve-
ment in 2016/17 by adopting a secured
transactions law in 2016 that establishes 
a modern collateral registry and allows 
a general description of present and 
future assets used as security interests. 
The new rules also establish priority for 
secured creditors outside insolvency and
permit out-of-court enforcement.

Belarus created the Registry of
Encumbrances on Movable Property 
in 2016 to record, store and provide 
information on security interests in
movable assets. Mongolia’s Law on 
Movable and Intangible Property Pledges, 
which entered into force in March 2017, 
regulates the assignment of receivables, 
fi nancial leases and retention-of-title 
sales, requiring their registration with
the collateral registry. Similarly, Brunei 
Darussalam, the Kyrgyz Republic,
Mongolia, Malaysia, Nepal, Nigeria,
Russia, Samoa, Turkey and Zambia intro-
duced new laws establishing modern 
collateral registries.

PROTECTING THE RIGHTS OF 
MINORITY SHAREHOLDERS

Djibouti made the most noteworthy
improvements to minority investor pro-
tections in 2016/17. A new law, Law No. 
191/AN/17/7, which modifi ed the Code
of Commerce, takes signifi cant steps to 
mitigate the risk of prejudicial confl icts of
interest in companies. The law requires
directors to inform their board in detail of
any confl ict of interest they may have on 
a proposed transaction. If they decide to 
proceed, they must also include the terms 
of the transaction and the extent of the 
confl ict of interest in the annual report.
Even after these precautions, shareholders 
can fi le in court to cancel the transac-
tion and recover any profi ts made by the
interested parties if the transaction was
prejudicial to the company. Shareholders
can also inspect transaction documents 
before fi ling a suit and seek reimbursement
of their legal expenses. In addition, the law
stipulates that transactions representing 

51% of a company’s assets must be 
authorized by its shareholders and that 
the notice of meeting should be sent 21 
days in advance. As a result of these and 
other amendments, Djibouti improved 
its score on all six indices of the indicator 
set, resulting in a 21.67-percentage point 
increase in its distance to frontier score for 
minority investor protections (fi gure 3.6).

Twenty other economies also strength-
ened minority shareholder protections 
in 2016/17.10 Costa Rica enacted Law 
No. 9392 in October 2016 which pro-
vides specifi c protections for minority 
investors and strengthens safeguards 
against confl icts of interest. The board 
of directors now must vote on transac-
tions with interested parties and board 
members who have a personal interest 
must clearly disclose their interest and 
abstain from voting in this case. Should 
shareholders choose to fi le a claim 
against the transaction, the law also 
increases their access to evidence both 
before and during court proceedings. 
As a result, Costa Rica’s score improved 
signifi cantly on both the extent of disclo-
sure index and the ease of shareholder 
suits index, resulting in a 10 percentage 
point increase in its distance to frontier 
score for minority investor protections.

Thirteen economies—Azerbaijan, Brunei 
Darussalam, Djibouti, Arab Republic of 
Egypt, France, Indonesia, Kazakhstan, 
Lithuania, Malaysia, Nepal, Rwanda, 
Saudi Arabia and Uzbekistan—passed 
legislation in 2016/17 that increased 
corporate transparency requirements. 
These laws give more agenda-setting 
power to shareholders and disclose 
board member activities in other com-
panies, executive compensation and 
audit reports. As a result, all of these 
economies improved their scores on the 
extent of corporate transparency index.

Azerbaijan, Bhutan, Brunei Darussalam, 
Djibouti, Georgia, Kazakhstan, Rwanda, 
Saudi Arabia and Thailand took steps to 
clarify corporate governance, ownership 
and control structures by, for example, 
enacting legislation that requires
companies to nominate independent 
board members and set up an audit 
committee. These changes resulted in 
improvements in the scores of these 
nine economies on the extent of owner-
ship and control index.

Finally, 11 economies enacted regula-
tion in 2016/17 enhancing approval and 
disclosure requirements for related-party
transactions. Among them, Luxembourg 

FIGURE 3.6 Djibouti strengthened minority investor protections the most in 2016/17
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made it easier for shareholders repre-
senting 10% of the share capital of their 
company to get access to corporate 
information and to sue directors in 
cases of prejudicial third-party transac-
tions. These 11 economies—Costa Rica, 
Djibouti, Georgia, India, Kazakhstan,
Luxembourg, Pakistan, Rwanda, Saudi
Arabia, Thailand and Ukraine—improved 
on the extent of approval, extent of
director liability and ease of shareholder 
suits indices.

ENHANCING TAX 
COMPLIANCE SYSTEMS

Properly developed, eff ective taxation 
systems are crucial for a well-function-
ing society. In most economies, taxes
are the main source of revenue to fund 
public spending on education, health
care, public transport, infrastructure 
and social programs, among others. 
Tax policy is one of the most conten-
tious areas of public policy. A large 
body of theoretical and empirical work 
examines the eff ects of high tax rates 
and complex fi scal systems. Although 
determining the optimal tax system can 
be challenging because context matters
when economies want to maximize their 
welfare, there is less uncertainty—from 
both theoretical and empirical perspec-
tives—about the distortionary eff ects 
of high taxes and cumbersome tax sys-
tems. A good tax system should ensure 
that taxes are proportionate and certain 
(not arbitrary) and that the method of 
paying taxes is convenient to taxpayers. 
Lastly, taxes should be easy to adminis-
ter and collect.

El Salvador made the greatest advances 
in tax payment systems in 2016/17. 
Following regulatory changes, all com-
panies are now required to submit their 
tax returns electronically. Electronic 
payments are now used by a majority 
of companies in El Salvador for profi t 
taxes, value added taxes and labor taxes, 
including mandatory contributions. The
tax administration also moved to a 

diff erent assessment criteria for select-
ing companies for a tax audit, with its 
focus now primarily on larger compa-
nies. Low-risk companies and small 
businesses would not be selected for a 
tax audit in the case of an underpayment 
or self-reporting an error in the corpo-
rate income tax return.

The most common feature of reforms 
in the area of paying taxes over the 
past year was the implementation or
enhancement of electronic fi ling and 
payment systems. Besides El Salvador, 
16 other economies—Botswana, Brunei 
Darussalam, India, Indonesia, Kenya, 
Lithuania, Maldives, Morocco, New 
Zealand, the Philippines, Rwanda, Saudi 
Arabia, Uruguay, Uzbekistan, Vietnam 
and Zambia—introduced or enhanced
systems for fi ling and paying taxes online. 
India eased tax compliance on businesses 
by implementing an online platform for 
the electronic payment of the Employee 
Provident Fund and introducing admin-
istrative measures to ease corporate
income tax compliance (fi gure 3.7).

The use of electronic tax fi ling and pay-
ment systems has increased substan-
tially since 2006, with the most notable 

progress in the economies of Europe 
and Central Asia. Sub-Saharan Africa 
remains the region with the smallest 
share of economies using electronic fi ling 
or payments. However, in 2016 the use of 
online systems for fi ling and payment of 
taxes resulted in effi  ciency gains in sev-
eral economies in the region, including 
Botswana, Kenya, Rwanda and Zambia.
Angola, Mauritania, Senegal and Togo
are improving their systems to enable 
taxpayers to shift from manual to online
fi ling of tax returns in the near future.

Other economies directed eff orts at 
reducing the fi nancial burden of taxes 
on businesses and keeping tax rates at
a reasonable level to encourage private 
sector development. With the objective 
of promoting more stable employment 
conditions, Italy exempted employers 
from social security contributions for a 
maximum of 36 months for hires with
open-ended contracts from January
1, 2015 to December 31, 2015. Japan 
reduced the corporate income tax rate at 
the national level from 25.5% to 23.9%
for tax years beginning on or after April 
1, 2015. The Bahamas reduced the rate
of stamp duty on land sales from 10% in
2015 to 2.5% in 2016.

FIGURE 3.7 India made paying taxes faster by requiring the electronic payment of 
some taxes
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FACILITATING 
INTERNATIONAL TRADE 

International trade is a cornerstone of 
economic development, as access to 
international markets is strongly cor-
related with economic growth.11 Although
tariff s on exports and imports have fallen 
on average in recent decades, non-tariff  
measures have gained increasing promi-
nence.12 Optimizing time and costs in the 
trade sector is strongly associated with 
trade growth, diversifi cation and eco-
nomic expansion.13 Accordingly, global 
trade policies have shifted their focus 
from tariff s to trade facilitation, including 
the elimination of trade-related transac-
tions costs. Doing Business tracks global 
trade policies and reforms that facilitate 
trade by implementing cost-eff ective, 
time-effi  cient and transparent regulatory 
practices (fi gure 3.8).

Of the 33 economies that undertook 
reforms making it easier to trade
across borders in 2016/17, 22 improved
their existing electronic systems for 
exports or imports, reducing the time

of documentary and border compli-
ance by more than 760 hours overall. 
More than half of this time savings is 
associated with the enhancement of 
existing electronic systems. Zambia 
reduced the time to complete docu-
mentary and border compliance by 
about 30%, underscoring the impact 
of roll out of the ASYCUDA World 
system, an automated customs data 
management system, to multiple 
customs offices nationwide. In 2017 
Zambia increased the functionality of 
the platform, enabling the electronic 
submission of declarations, supporting 
documents and the online payment of 
customs fees. Following its upgrade 
from ASYCUDA to the Sistema Único 
de Modernización Aduanera (Single 
Customs Modernization System; 
SUMA), Bolivia has enabled traders to 
clear their goods electronically, submit-
ting customs declarations and support-
ing documents online and eliminating 
the need for visits to multiple govern-
ment agencies to obtain clearance. As a 
result, Bolivia reduced the time required 
to prepare and submit all required 
documentation by 72 hours overall.

Eleven economies signifi cantly upgraded
their trade logistics infrastructure in 
2016/17. Inadequate infrastructure is 
one of the main burdens in interna-
tional trade.14 As part of its National 
Development Plan 2013-2017, Angola 
has signifi cantly rehabilitated and
upgraded the port of Luanda, expanding 
the terminals, adding new berths and
acquiring equipment. This has resulted in 
improvements in handling processes and
reduced border compliance time for both 
exports and imports. 

The regions implementing the most 
reforms making it easier to trade across 
borders in 2016/17 were Sub-Saharan 
Africa (46% of reforms in this area) and 
East Asia and the Pacifi c (18%). Together, 
the economies in these two regions
account for nearly 64% of reforms in this 
area as captured by Doing Business 2018. 
The remainder of reforms were made 
by economies in Latin America and the 
Caribbean (15%), the Middle East and
North Africa (9%), South Asia (9%) and 
Europe and Central Asia (3%).

ENHANCING JUDICIAL 
EFFICIENCY

A judicial system that provides eff ective 
commercial dispute resolution is crucial 
to a healthy economy.15 Case manage-
ment systems supporting manual case 
fl ow through forms and fi les contribute 
to the overall timeliness and effi  ciency 
of the justice system, especially when 
combined with increased court automa-
tion and information communication 
technology solutions.16 The introduction
of new case management features, or the 
expansion of existing case management 
or court automation systems, was the 
most common reform feature recorded 
in 2016/17. Some economies—Guyana 
and Kazakhstan, for example—focused 
on strengthening regulatory case 
management principles by introducing 
tighter time standards for key court 
events. Others—such as Switzerland 
and Taiwan, China—focused on the 

FIGURE 3.8 Reforms affecting customs, especially those regarding the 
implementation of electronic systems, produce the highest time savings across regions
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Note: The time reduction captures reforms that were implemented and had a positive impact on time for the
trading across borders indicator set from 2016 to 2017. The reforms recorded during this period are aggregated in 
four wide-ranging categories: electronic systems, customs administration, risk-based inspections and infrastructure.
Regions with no reforms on time are excluded from the fi gure.
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implementation of a platform for the 
electronic submission of the initial com-
plaint. Hungary strengthened its existing 
electronic-fi ling system by integrating it
with a platform that allows litigants to 
pay court fees electronically. 

Namibia, the economy that improved
most notably in the area of enforcing 
contracts in 2016/17, is witnessing the 
results of a seven-year reform process 
in case management and information
communication technology systems that 
began with a peer learning exercise with 
some of the top-performing economies 
on the enforcing contracts indicators.
The reform process led to the approval
of new court rules in 2014 that incorpo-
rated many case management principles 
such as time limits for key court events, 
early case management through pre-
trial conferences, earlier intervention by 
the judge, tools to dispose of cases that 
have been “abandoned” by the parties 
and court-connected mediation. The
court also upgraded its information 
communication technology systems 
and court users are now able to submit 
their initial complaint online, while judges 
and lawyers have access to a dedicated 

online case management system. Today
the Windhoek High Court has a case 
clearance rate of above 110% (fi gure 3.9), 
higher than some of the most sophisti-
cated economies in the world, including 
Finland and Sweden.17

Other economies have strengthened 
judicial effi  ciency through the introduc-
tion of a specialized commercial court. 
Bhutan introduced dedicated benches
that only hear commercial cases. Guyana,
Nicaragua, the Slovak Republic and 
Vietnam strengthened their regulatory 
environment by introducing a new Code 
of Civil Procedure.

PROMOTING EFFICIENT 
BANKRUPTCY REGIMES

Effi  cient regulation of corporate insolven-
cy is associated with increased access 
to credit for fi rms and on better terms.18

Creditors are more willing to lend because 
they are more likely to recover their loans. 
Additionally, economies that reform their 
insolvency law to provide a mechanism 
for business rescue may reduce the 
failure rate among fi rms, help maintain 

a higher overall level of entrepreneurship 
in the economy and preserve jobs.19 By 
facilitating the effi  cient business exit 
and liquidation of nonviable companies, 
an insolvency framework supports the
effi  cient reallocation of resources across 
the economy.20

In 2016/17 Doing Business recorded
13 reforms making it easier to resolve 
insolvency. The most common feature
of reform was the introduction of a reor-
ganization procedure as an alternative to 
liquidation. Cabo Verde, the Dominican
Republic, Grenada, India, Kosovo, Liberia, 
Malawi, Panama, Singapore and the
United Arab Emirates adopted legal 
regulations enabling parties to make use 
of reorganization procedures for the pur-
pose of saving viable businesses where
there is a prospect of fi nancial recovery. 

The reform in Kosovo is particularly 
noteworthy. A comprehensive insolvency 
law, which was adopted in July 2016, 
introduced a number of modern features 
that are aligned with international good 
practices. In addition to establishing 
reorganization and liquidation proce-
dures, the law provided the debtor with 

FIGURE 3.9 Namibia has reduced its case backlog by implementing a case management system
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the option to submit a pre-packaged 
rehabilitation plan before the commence-
ment of reorganization proceedings 
and established expedited insolvency
proceedings for small and medium-size 
enterprises. These new elements not only 
streamline liquidation and reorganization 
proceedings in Kosovo in general, but 
are also likely to shorten the timeframe 
for resolving insolvency. The law also 
allows the debtor to obtain new fi nanc-
ing after the commencement of insol-
vency proceedings to facilitate continued 
operations, regulates the treatment of
contracts and establishes a cross-border 
insolvency regime (table 3.3).

Upper-middle-income and high-income
economies mainly focused their eff orts 
on strengthening the rights of creditors 
in insolvency proceedings in 2016/17.
Azerbaijan, the Dominican Republic, 
Grenada, and Panama made important 
amendments to their legal frameworks 
to provide creditors with additional 
safeguards and enable their participation
in important decisions that aff ect their 
interests. The Dominican Republic and 
Grenada granted creditors the right to 
approve the sale of substantial assets of 
the debtor. Azerbaijan and Grenada pro-
vided creditors with the right to request 

information on the fi nancial aff airs of
the debtor at any time. Additionally,
Azerbaijan and Georgia granted creditors 
the right to object to the decision accept-
ing or rejecting creditors’ claims.

CHANGING LABOR MARKET 
REGULATION 

Regulation of labor markets is essential 
for the achievement of primary economic 
goals, such as the effi  cient allocation of 
resources—that is, the distribution of 
resources to their most productive uses.21

Labor regulation is also indispensable 
in protecting vulnerable groups from
market failures, such as forced labor and
discrimination.22 In addition to these
fundamental functions, smart labor 
regulation can help advance a myriad of 
economic and social goals, ranging from 
better responses to economic shocks to
the promotion of equal opportunities and 
social cohesion. The challenge in devel-
oping labor policies is to prevent both
over- and under-regulation by balancing 
labor fl exibility with worker protection.23

In 2016/17, Doing Business recorded 
17 reforms in the areas covered by the
indicators for labor market regulation,

including the hiring of workers, working 
hours, redundancy rules and job qual-
ity. Some economies made their labor 
regulation more rigid while others made 
it more fl exible; in some economies, the
changes were in both directions. Puerto 
Rico (U.S.), for example, undertook a
substantial regulatory reform eff ort by 
adopting the Transformation and Labor 
Flexibility Act (TLFA), which introduced 
comprehensive changes to regulation in 
all areas measured by the indicator for 
labor market regulation (table 3.4). The 
TLFA increased the length of the maxi-
mum probationary period for permanent 
employees, decreased the premium
for daily overtime work and the wage 
premium for weekly holiday, decreased 
the mandatory paid annual leave and 
established severance payments for all
employees wrongfully made redundant.

Kiribati also implemented signifi cant
changes to labor regulation by approving 
the Employment and Industrial Relation
Code (EIRC) which regulates the number 
of work hours per day, establishes paid
annual leave and paid sick-leave and
clarifi es rules governing redundancies.

Changes to the regulation of working 
hours was a common feature of reform 
in 2016/17. Albania reduced the number
of work hours to 48 per week. Similarly, 
the Democratic Republic of Congo 

TABLE 3.3 Kosovo’s previous and new insolvency frameworks

Previous framework New framework

Can a debtor initiate liquidation or reorganization procedures?

No liquidation or reorganization 
available.

Yes. Debtors can initiate both procedures.

Do creditors vote on the reorganization plan?

No reorganization available. Yes. Creditors whose rights are affected by the proposed plan vote
on it.

Can a court invalidate preferential and undervalued transactions concluded before insolvency proceedings?

No provisions. Yes.

Can a debtor obtain credit after commencement of insolvency proceedings?

No provisions. Yes. The debtor or the administrator may obtain new fi nancing after 
the commencement of insolvency proceedings and the priorities of 
the new fi nancing are clearly established.

Can creditors participate in important decisions?

No provisions. Yes. Every creditor has the right to request information on the
debtor's fi nancial situation from the insolvency representative and
may object to the decision regarding its own claims as well as claims
of other creditors.

Source: Doing Business database.s

TABLE 3.4 Puerto Rico (U.S.)’s 
Transformation and Labor Flexibility 
Act (TLFA)

Old framework Labor reform

Length of the maximum probationary period
for permanent employees

3 months 9 months

Wage premium for daily overtime work and
weekly holiday work

100% premium rate 50% premium rate

Mandatory paid annual leave, workers with 1 
year tenure

15 days 9 days

Mandatory paid annual leave, workers with 
5-10 years tenure 

15 days 12 days

Source: Doing Business database.s
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established a standard workday of eight
hours per day and designated Sunday as a 
weekly rest day. Taiwan, China, increased 
the number of weekly rest days from one 
to two and also extended the length of 
mandatory paid annual leave. Bosnia and
Herzegovina decreased wage premiums
for overtime work, night work and weekly 
holiday work. Tajikistan abolished restric-
tions on night work by non-pregnant
women and non-nursing mothers.

In addition, some economies made
changes to legislation regulating
redundancy rules and costs. Tajikistan 
increased the amount of severance pay
that an employer must provide when 
making an employee redundant. The
Bahamas amended its legislation to
introduce priority rules that apply to
reemployment and Singapore adopted 
legislation requiring employers to notify
the Ministry of Manpower when termi-
nating a group of nine redundant workers.

Economies also implemented legislation 
in the area of job quality in 2016/17. The
United States (Los Angeles) established a 
maximum of six working days of paid sick
leave a year. Colombia, the Dominican 
Republic, India and Paraguay increased
the duration of paid maternity leave.

NOTES

1. Dabla-Norris and others 2013.
2. Klapper and Love 2011.
3. IMF 2015.
4. IMF 2017.
5. Freund and Rocha 2011.
6. World Economic Forum 2017. 
7. Enterprise Surveys database (http://www

.enterprisesurveys.org/), World Bank.
8. Geginat and Ramalho 2015.
9. Grimm, Hartwig and Lay 2012.
10. The economies that strengthened minority

shareholder rights in 2016/17 are Azerbaijan,
Bhutan, Brunei Darussalam, Costa Rica, 
Djibouti, Egypt, France, Georgia, India, 
Indonesia, Kazakhstan, Lithuania, Luxembourg, 
Malaysia, Nepal, Pakistan, Rwanda, Saudi 
Arabia, Thailand, Ukraine and Uzbekistan.

11. World Bank Group and WTO 2015.
12. Hoekman and Nicita 2011.
13. Arvis and others 2016.
14. Lanz, Roberts and Taal 2016.
15. Ramello and Voigt 2012.
16. Gramckow and others 2016.  

17. CEPEJ 2016.
18. Cirmizi, Klapper and Uttamchandani 2010.
19. Klapper and Love 2011. 
20. For more on how insolvency frameworks 

support the effi  cient reallocation of resources 
across the economy, see Djankov 2009, 
Funchal 2008, Klapper 2011 and Visaria 2009.

21. World Bank 2012.
22. Agell 1999.
23. Kuddo and others 2015.

66456_3_DB_Refofming_Business_Environment.indd   34 31/08/18   3:12 PM

http://www.enterprisesurveys.org/
http://www.enterprisesurveys.org/


35REFORMING THE BUSINESS ENVIRONMENT IN 2016/17

TABLE 3A.1 Who reduced regulatory complexity and cost and/or strengthened legal institutions in 2016/17—and what did they do?

Feature Economies Some highlights

Making it easier to start a business

Simplifi ed preregistration
and registration formalities
(publication, notarization, 
inspection, and other
requirements)

Bhutan; China; Democratic Republic of Congo; 
Republic of Congo; Czech Republic; Djibouti; 
Dominican Republic; Equatorial Guinea;
Ethiopia; Gabon; Indonesia; Iraq; Jamaica; Kenya;
Madagascar; Mauritius; Morocco; Nigeria; Pakistan;
Saudi Arabia; Senegal; Serbia; Thailand; Uzbekistan

Djibouti made starting a business more affordable by reducing the fees to register
and publish the notice of commencement of activity.

Cut or simplifi ed 
postregistration procedures 
(tax registration, social security 
registration, licensing)

The Bahamas; Brunei Darussalam; Greece; India; 
Iraq; Kenya; Kosovo; Madagascar; Malta; Niger;
Tajikistan; Thailand; Zimbabwe

The Bahamas made starting a business easier by merging the process of registering
for the business license and value added tax. Greece made starting a business
easier by creating a unifi ed social security institution.

Introduced or improved
online procedures

India; Kuwait; Saudi Arabia Saudi Arabia made starting a business easier through the use of an online system,
which merges the name reservation and submission of the articles of association
into one procedure. Saudi Arabia also improved the online payment system, 
removing the need to pay fees in person.

Created or improved one-
stop shop

Democratic Republic of Congo; Kuwait; 
Mauritania; Moldova; Niger; Sierra Leone

Mauritania made starting a business easier by combining multiple registration
procedures.

Abolished or reduced
minimum capital requirement

Cameroon; Republic of Congo; Ethiopia; Gabon; 
Niger

Cameroon made starting a business easier by reducing the minimum capital 
requirement. Gabon made starting a business easier by reducing the minimum capital 
requirement and by making the notarization of incorporation documents optional.

Making it easier to deal with construction permits

Reduced time for processing
permit applications

Angola; Brunei Darussalam; Côte d’Ivoire; 
El Salvador; Gabon; India; Kenya; Lithuania; 
Mauritius; Niger; Nigeria; Tanzania; United Arab
Emirates; Uzbekistan

Lithuania reduced the time it takes to obtain technical conditions and the building 
permit. Niger introduced new rules to obtain a water connection as well as service
delivery objectives, resulting in a reduction in the time to obtain a water connection.
The Waste Water Management Authority (WMA) in Mauritius outsourced the design 
and construction of sewage connection works to fi ve private companies, thereby
reducing the time to provide sewage connection.

Improved transparency Benin; Cabo Verde; Gabon; Ghana; Niger; Nigeria; 
Seychelles

Gabon improved the transparency of information by publishing legislation
related to the construction industry online. Nigeria (Kano and Lagos) increased 
transparency by publishing all relevant regulations, fee schedules and pre-
application requirements online.

Streamlined procedures Brunei Darussalam; Gabon; Niger; Nigeria; 
Uzbekistan

Brunei Darussalam eliminated the requirement to obtain a hoarding permit and to
submit both the commencement and completion notice to the one-stop shop. Niger 
streamlined its internal processes and set up a building permit commission which
meets every Thursday to rule on permit applications.

Adopted new building
regulations

Djibouti; El Salvador; Niger; Rwanda; United Arab
Emirates; Uzbekistan

Djibouti implemented a decree clearly establishing decennial liability for all professionals
engaged in construction projects. Uzbekistan introduced a new system of allocating 
land through a competitive selection process for land plots of up to a hectare.

Reduced fees Djibouti; Kenya; Malawi; Niger; Ukraine; United
Arab Emirates

Kenya eliminated fees to obtain clearance from the National Environment 
Management Authority and the National Construction Authority. Malawi halved the 
fees to obtain a building permit. The National Laboratory of Djibouti published new
offi cial fees for its services, reducing the cost of concrete inspections. 

Improved or introduced
electronic platforms or online
services

Angola; El Salvador; India El Salvador introduced a single window system, making preliminary construction
fees payable online. The Municipality of Greater Mumbai introduced an online
single window system that allows for the submission and approval of building
plans prior to requesting the building permit along with various other services.

Introduced or improved one-
stop shop

Côte d'Ivoire; Tanzania Côte d'Ivoire created a one-stop shop for processing building permits. Tanzania 
increased the effi ciency of its one-stop shop by improving coordination among agencies.

Making it easier to get electricity

Facilitated more reliable power 
supply and transparency of tariff 
information

Dominican Republic; El Salvador; Jamaica; Kenya;
Mexico; Montenegro; Senegal; Vietnam

Jamaica improved the reliability of supply in Kingston by investing in the
distribution network through several initiatives, including the installation of smart 
meters and distribution automation switches.

Improved process effi ciency Angola; Armenia; Indonesia; Italy; Niger; 
Philippines

Armenia made getting electricity easier by imposing new deadlines for connection
procedures and introducing a new geographic information system at the utility.

Streamlined approval process Indonesia; Lithuania; Mozambique; Thailand;
United Arab Emirates; Uzbekistan

Mozambique reduced the time to get an electricity connection by streamlining
procedures through the utility instead of various agencies. Mozambique also
reduced costs by eliminating the security deposit for large commercial clients.

Improved regulation of 
connection processes and
costs

Georgia; Indonesia; Mozambique; United Arab
Emirates

Georgia made getting electricity more affordable by reducing connection costs for
new customers.
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TABLE 3A.1 Who reduced regulatory complexity and cost and/or strengthened legal institutions in 2016/17—and what did they do?

Feature Economies Some highlights

Making it easier to register property

Increased transparency of 
information

Benin; Brunei Darussalam; Djibouti; Hong Kong 
SAR, China; Kazakhstan; Kuwait; Mauritania; 
Mauritius; Nigeria; Pakistan; Seychelles; Suriname

Mauritania created a new section on the government website containing
information on the services provided by the land registry. Kazakhstan made
cadastral plans in Almaty available to the public and began publishing statistics on
the number of land disputes.

Increased administrative
effi ciency

Antigua and Barbuda; Costa Rica; Guyana; 
Kuwait; Nigeria; Russian Federation; Rwanda;
Saudi Arabia; Senegal; Tajikistan

Saudi Arabia implemented an online system to check for property ownership and 
encumbrances. Rwanda reduced the time to complete a property transfer from 12 to
seven days, by reducing the time needed to conduct a title search and registration. 

Reduced taxes or fees Benin; Croatia; Indonesia; Mauritius; Myanmar; 
Niger; Senegal; Turkey

Niger decreased registration fees, effectively lowering the cost to register a 
property by 15%. Turkey made registering property easier by reducing mortar dues
(property transfer registration fees) from 4% to 3%.

Increased reliability of 
infrastructure

Hong Kong SAR, China; Romania; Serbia; 
Seychelles; Thailand

Serbia and Thailand improved the reliability of their land administration systems 
by implementing a geographic information system. Hong Kong SAR, China, linked 
information recorded by the Lands Department with that of the Land Registry. 
Romania digitized its land book system in Bucharest.

Improved the accessibility of 
the land dispute resolution
mechanism

Armenia; Brunei Darussalam; Kazakhstan; Saudi 
Arabia

Armenia, Brunei Darussalam, Kazakhstan and Saudi Arabia made their land dispute
mechanism more accessible by publishing statistics on land-related cases fi led at
the court of fi rst instance.

Strengthening legal rights of borrowers and lenders 

Created a unifi ed and/or
modern collateral registry for
movable property

Belarus; Brunei Darussalam; Kyrgyz Republic; 
Malaysia; Mongolia; Nepal; Nigeria; Russian
Federation; Samoa; Turkey; West Bank and Gaza;
Zambia

Zambia strengthened access to credit by adopting a new law on secured
transactions that establishes a modern and centralized collateral registry.

Introduced a functional and
secured transactions system

Brunei Darussalam; Mongolia; Nepal; Nigeria; 
Samoa; West Bank and Gaza; Zambia

West Bank and Gaza strengthened access to credit by adopting the Security 
Interests in Moveable Property Act. The new law on secured transactions 
implements a functional secured transactions system. The law regulates functional 
equivalents to loans secured with movable property, such as fi nancial leases and
retention-of-title sales.

Allowed for general
description of assets that can
be used as collateral

Albania; Thailand; West Bank and Gaza Albania implemented new laws allowing for the general description of assets that
can be used as collateral.

Expanded range of movable 
assets that can be used as
collateral

Thailand; Vietnam Thailand introduced a law that broadens the scope of assets which can be used as
collateral to secure a loan.

Granted absolute priority to
secured creditors or allowed
out-of-court enforcement

Albania; Brunei Darussalam; India; Kosovo; 
Malawi; Thailand; Turkey; West Bank and Gaza

Turkey introduced a law that allows out-of-court enforcement.

Granted exemptions to
secured creditors from
automatic stay in insolvency
proceedings

India; Kosovo; Thailand Kosovo adopted a new bankruptcy law that includes protections for secured
creditors during an automatic stay in reorganization proceedings.

Improving the sharing of credit information

Established a new credit
bureau or registry

Burkina Faso; Cameroon; Guinea-Bissau; 
Indonesia; Iraq; Jordan; Malawi; Slovenia; Togo

Indonesia improved access to credit information by launching a new credit bureau.

Improved regulatory
framework for credit 
reporting

Azerbaijan; Benin; Djibouti; Guinea-Bissau; Kyrgyz
Republic; Myanmar; Turkey

Djibouti improved access to credit information by adopting a law that creates a
new credit information system.

Expanded scope of 
information collected and
reported by credit bureau or
registry

Bhutan; Islamic Republic of Iran; Kenya;
Netherlands

In Bhutan, two utility companies began submitting positive and negative
information on consumer accounts to the credit bureau.

Introduced bureau or registry
credit scores as a value-
added service

Nigeria; Qatar; United Arab Emirates In the United Arab Emirates, the credit bureau began offering consumer credit
scores to banks and fi nancial institutions as a value-added service to help them 
assess the creditworthiness of borrowers.

Guaranteed by law borrowers’ 
right to inspect data

Nigeria; Swaziland Swaziland adopted the Consumer Credit Act 2016 guaranteeing borrowers’ right to
inspect their own data.

Expanded borrower coverage 
by credit bureau or registry

Madagascar In Madagascar, the credit registry for microfi nance institutions was consolidated
with the registry for banks, expanding the number of borrowers listed in the
registry’s database with information on their borrowing history from the past fi ve
years to more than 5% of the adult population.
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TABLE 3A.1 Who reduced regulatory complexity and cost and/or strengthened legal institutions in 2016/17—and what did they do?

Feature Economies Some highlights

Strengthening minority investor protections

Expanded shareholders’ role
in company management

Azerbaijan; Bhutan; Brunei Darussalam; Djibouti;
Arab Republic of Egypt; France; Georgia; Indonesia;
Kazakhstan; Lithuania; Malaysia; Nepal; Rwanda;
Saudi Arabia; Thailand; Uzbekistan

Lithuania enacted a law requiring the disclosure of information about board
members’ other directorships as well as basic information on their primary
employment.

Enhanced access to
information in shareholder
actions

Costa Rica; Djibouti; Georgia; Kazakhstan; 
Luxembourg; Rwanda; Thailand

Luxembourg adopted legislation allowing shareholders that represent at least 10%
of the share capital to inspect transactions documents before fi ling a suit.

Increased disclosure
requirements for related-party 
transactions

Costa Rica; Djibouti; India; Saudi Arabia; Ukraine Costa Rica adopted a law requiring board members who have a personal interest
in a proposed transaction to clearly disclose it and not participate in the decision.

Increased director liability Djibouti; India; Luxembourg; Pakistan Djibouti adopted a law allowing shareholders to hold interested directors (as well as
other board members) liable when a transaction with interested parties is unfair or
prejudicial to the company and to have them repay profi ts made from the transaction
upon a successful claim.

Making it easier to pay taxes 

Introduced or enhanced
electronic systems

Botswana; Brunei Darussalam; El Salvador; India; 
Indonesia; Kenya; Lithuania; Maldives; Morocco;
New Zealand; Philippines; Rwanda; Saudi Arabia;
Uruguay; Uzbekistan; Vietnam; Zambia

El Salvador mandated all business taxpayers to fi le their annual income tax 
return through one of the available electronic methods (DET software or online
processing). The general online tax processing and payment system was also
consolidated.

Reduced profi t tax rate Japan; Norway Japan adopted the 2016 Tax Reform Bill on February 5, 2016, which reduced the
corporate income tax rate at the national level from 25.5% to 23.9% for tax years
beginning on or after April 1, 2015.

Reduced labor taxes and
mandatory contributions

Belgium; France; Italy; Japan; Ukraine Ukraine introduced in 2016 a fl at rate of 22% for the Unifi ed Social Contribution
tax paid by employers, which replaced the previous differentiated rates ranging
from 36.76% to 49.7%.

Reduce taxes other than
profi t and labor

The Bahamas; Indonesia; Thailand; Zambia Indonesia reduced the statutory rate for capital gains tax from 5% to 2.5%
in 2016.

Simplifi ed tax compliance
processes or decreased
number of tax fi lings or
payments

China; India; Italy; Nigeria; Mauritania; Palau;
Ukraine

India introduced the Income Computation and Disclosure Standards (ICDS) in 2016
to standardize the methods of computing taxable income and other tax accounting
standards. Data gathering became more automated in India due to the use of 
modern enterprise resource planning (ERP) software.

Introduced a risk-based tax
audit selection system

El Salvador; Thailand Thailand implemented a new automatic risk-based system for selecting companies
for a tax audit in 2016. The system does not fl ag for a tax audit in cases of self-
reporting an error or an underpayment of tax liability due.

Introduced time limits for
processing VAT cash refunds

Senegal Senegal mandated by law that value added tax refunds be paid within 90 days
from the moment the tax authority receives the documents from the taxpayer 
and the request for value added tax credit refund must be taken into account by
the administration within 30 days from the time the request has been submitted.
These changes were applied in practice.

Making it easier to trade across borders

Introduced or improved
electronic submission and
processing of documents for
exports

Bolivia; Botswana; Brazil; Brunei Darussalam; 
Cabo Verde; Comoros; Malawi; Mauritius;
Oman; Pakistan; Sierra Leone; Sri Lanka; St. Kitts 
and Nevis; Swaziland; Taiwan, China; Uganda;
Vietnam; Zambia

Bolivia upgraded its automated customs system (SUMA) and reduced documentary
compliance time to export. Zambia expanded its customs management system
nationwide, allowing electronic payments. 

Introduced or improved
electronic submission and
processing of documents for
imports

Bolivia; Brazil; Brunei Darussalam; Cabo Verde; 
Comoros; Indonesia; Jamaica; Kenya; Malawi; 
Mauritius; Oman; Pakistan; Sri Lanka; Swaziland; 
Vietnam; Zambia

Due to improvements made to their respective electronic customs platforms,
Cabo Verde and Kenya both reduced import documentary compliance time by
24 hours. Brazil made trading across borders faster by enhancing its electronic
system—integrating customs, tax and administrative agencies—reducing import 
documentary compliance time by 72 hours.

Strengthened transport or
port infrastructure for exports

Angola; India; Malaysia; Mauritania; Mauritius; 
Mozambique; Pakistan; Qatar; Russian Federation;
Singapore; Uganda

Angola rehabilitated the Port of Luanda, improving handling processes and
reducing border compliance time. The Russian Federation opened a deep water port 
on the coast of the Gulf of Finland, increasing competition and reducing the cost of 
border compliance at the Port of St. Petersburg.

Strengthened transport or port 
infrastructure for imports

Angola; India; Malaysia; Mauritania; Mauritius; 
Pakistan; Qatar; Russian Federation; Singapore

Qatar made trading across borders easier by inaugurating the Hamad Port. Expansion
of existing ports in Singapore and Malaysia improved the terminal handling process.

Facilitated customs
administration for exports
and imports

Botswana; Brunei Darussalam; El Salvador; 
Ethiopia; India; Mauritania; Mauritius; São Tomé e 
Príncipe; Saudi Arabia; Sierra Leone; Vietnam

El Salvador increased the number of customs offi cers for clearance and inspections,
reducing border compliance time. Mauritius decreased the number of intrusive 
inspections, which reduced border compliance time for both exports and imports
by 10 hours.
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TABLE 3A.1 Who reduced regulatory complexity and cost and/or strengthened legal institutions in 2016/17—and what did they do?

Feature Economies Some highlights

Making it easier to enforce contracts

Introduced signifi cant 
changes to the applicable civil 
procedure or enforcement
rules

Guyana; Kazakhstan; Nicaragua; Senegal; Serbia; 
Slovak Republic; Spain; Vietnam

Nicaragua and the Slovak Republic each introduced a new Code of Civil
Procedure. Serbia adopted a new enforcement law that broadens and clarifi es the 
responsibilities of enforcement agents. Spain reduced the fees to fi le new cases.

Expanded court automation
by introducing electronic
payment or by publishing
judgments

Azerbaijan; Hungary; Mauritania; Rwanda; 
Thailand

Azerbaijan, Hungary and Thailand implemented platforms to pay fees electronically.
Mauritania and Rwanda made decisions rendered at all levels in commercial cases
publicly available.

Introduced or expanded the
electronic case management
system

Brunei Darussalam; India; Namibia; Saudi Arabia India introduced the possibility of generating performance measurement reports.
Brunei Darussalam, Namibia and Saudi Arabia introduced electronic case
management systems.

Introduced electronic fi ling Namibia; Switzerland; Taiwan, China Namibia, Switzerland and Taiwan, China, introduced electronic fi ling systems for
commercial cases, allowing attorneys to submit the initial summons online.

Introduced or expanded
specialized commercial court

Bhutan Bhutan introduced a dedicated bench to resolve commercial disputes.

Expanded the alternative
dispute resolution framework

Vietnam Vietnam introduced a new law regulating voluntary mediation.

Making it easier to resolve insolvency

Improved the likelihood of 
successful reorganization

Azerbaijan; Cabo Verde; Dominican Republic;
Georgia; Grenada; India; Kosovo; Liberia; Malawi;
Panama; Thailand; United Arab Emirates

Cabo Verde established the possibility for the debtor to receive new fi nancing 
after the commencement of insolvency proceedings and introduced corresponding
priority rules.

Introduced a new
restructuring procedure

Cabo Verde; Dominican Republic; Grenada; India; 
Kosovo; Liberia; Malawi; Panama; Singapore; 
United Arab Emirates

The United Arab Emirates introduced the option of reorganization for commercial 
entities as an alternative to liquidation.

Strengthened creditors’ rights Azerbaijan; Cabo Verde; Dominican Republic;
Georgia; Grenada; Kosovo; Liberia; Panama

The Dominican Republic granted creditors the right to object to decisions of special
importance made by the insolvency representative, such as the sale of substantial 
assets of the debtor in the course of insolvency proceedings.

Improved provisions on
treatment
of contracts during insolvency

Azerbaijan; Cabo Verde; Dominican Republic;
Georgia; Kosovo; Liberia; Malawi; Panama; United
Arab Emirates

Liberia allowed avoidance of preferential and undervalued transactions concluded
prior to commencement of insolvency proceedings.

Regulated the profession of 
insolvency administrators

India; Liberia; Malawi; Panama Malawi regulated the profession of insolvency administrator, including its duties, 
powers and liabilities.

Changing labor legislation

Altered hiring rules and
probationary period

Finland; Mongolia; Puerto Rico (U.S.) Puerto Rico (U.S.) increased the length of the maximum probationary period for 
permanent employees, hired after the effective date of the Transformation and 
Labor Flexibility Act (TLFA).

Amended regulation of 
working hours

Albania; Bosnia and Herzegovina; Democratic
Republic of Congo; Kiribati; Taiwan, China;
Tajikistan

Kiribati established rules for the number of work hours per day and the maximum
number of working days per week.

Changed redundancy rules
and cost

The Bahamas; Kiribati; Puerto Rico (U.S.); 
Singapore; Tajikistan

Singapore adopted legislation requiring employers to notify the Ministry of 
Manpower when terminating a group of nine redundant workers.

Reformed legislation
regulating worker protection
and social benefi ts

Albania; Colombia; Dominican Republic; India; 
Kiribati; Latvia; Paraguay; Puerto Rico (U.S.);
United States

The United States (Los Angeles) adopted the Paid Sick Leave Ordinance, allowing 
for a maximum of six working days of paid sick leave a year upon the oral or
written request of an employee.

Source: Doing Business database.s
Note: Reforms affecting the labor market regulation indicators are included here but do not affect the ranking on the ease of doing business. 
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¡ Transparent information provided to 
the public by business registries can
reduce transactions costs and facilitate 
investment decisions. 

¡ The most common types of information 
shared by business registries include
the company’s name, its legal address
and the names of its directors. 

¡ Information on benefi cial ownership, 
corporate structure and annual 
fi nancial returns is less commonly 
collected and made available to the 
pupublblicic.

¡ Technological advances have greatly
enhanced access to information.

¡ There is a strong association between
a transparent business registry and 
higher effi  ciency, as well as a lower 
incidence of bribery.

Governments and civil society have come together in recent years to increase the 
transparency of business information. New regulations have been adopted to improve 
transparency, particularly regarding the dissemination of company data. These 
changes have been made in the wake of a series of revelations—such as the Panama 
papers and the Bahamas leaks—that showed the extent to which individuals take 
advantage of obscure company ownership structures to illicitly move money around 
the globe. There is now strong momentum behind expanding access to corporate 
information, including company ownership.

One way to increase transparency
in the business environment is to 
disclose benefi cial ownership information
publicly—that is, to reveal the identity
of individuals who ultimately enjoy the 
benefi ts of property rights in equity, even
if they are not legal owners. Disclosure 
of benefi cial ownership is useful in iden-
tifying suspected money laundering and 
potential terrorist fi nancing.

To make ownership more transparent,
Singapore amended its Companies Act
to require locally-incorporated compa-
nies and foreign companies registered in 
Singapore to maintain benefi cial owner-
ship information and to make the data 
public upon request. Ghana amended 
its Companies Act in 2016 to regulate 
disclosure of information on benefi cial 
ownership. In May 2017 Germany’s par-
liament passed a law requiring that the 
owners of all German enterprises (includ-
ing off shore entities) be identifi ed in an 
electronic benefi cial ownership registry. 
Access to corporate information is vital for 
individuals and institutions looking to make 
sound investment decisions. It is crucial 
for investors to know who they are doing
business with in the global economy.

Providing public access to company 
information through business registries
strengthens confi dence in businesses 
and institutions, but it also helps to
manage fi nancial exposure and increase
market stability, thereby reducing the 
risks associated with doing business.
Improving transparency necessitates 
the drafting of laws that expand public
access to additional corporate data, such 
as the identities of the company direc-
tors, shareholders and benefi cial owners.

This year, Doing Business has collected 
preliminary data on the information gath-
ered and shared by business registries in 
190 economies. Doing Business collects 
data on the public availability of both 
detailed corporate information (such as 
company name, directors, shareholders, 
benefi cial owners and so on) and the 
information needed to start a business 
(for example, a documents list, fee 
schedule, services standards and offi  cial 
statistics on fi rm creation). Each type of 
information obtained without the need 
for any personal interaction is assigned 
points to refl ect greater transparency. The 
features of transparency of information 
range from 0 (least transparent) to 18 

Starting
a Business
Transparency of information at business registries
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(most transparent). The aim is to capture 
new and actionable aspects related to the 
business incorporation framework and to 
understand how transparency of informa-
tion in business registration varies across
regions and how it is associated with other
institutional and economic outcomes. 

HOW IMPORTANT IS 
TRANSPARENCY IN 
BUSINESS REGISTRIES? 

As the principal agency responsible for
registering fi rms, business registries allow
companies to acquire a legal identity. This 
legal status enables a fi rm to enter into
contracts with other fi rms, access formal 
fi nancial systems and bid on public-sector 
contracts.1 Business registries play a vital
role by ensuring that the information they
collect from these companies is not only
captured within their systems but is also
available to the public. Sharing information 
publicly makes it easier to ensure that the
information is accurate.

Business registry transparency can 
increase the accountability of fi rms 
and public offi  cials. By improving the

predictability of transactions, transpar-
ency can also benefi t fi nancial institu-
tions and company services providers as 
it becomes easier for them to obtain the 
information they need to comply eff ec-
tively with due diligence requirements.2

Registries with clearly-stipulated 
requirements facilitate the process of 
registering and verifying information. 
There tends to be a culture of greater 
competition and economic growth in 
economies where it is easier for compa-
nies to enter the market.3

Transparency of information can broaden 
the pool of potential investors by reduc-
ing the need for personal connections. It 
can level the playing fi eld for a budding 
entrepreneur who may lack the necessary 
connections to formally launch his or her 
company. By reducing the risk associated 
with an investment, transparency can help 
investors determine the viability of a 
transaction.4 Revealing public informa-
tion to curb information asymmetry can 
also reduce a fi rm’s cost of capital by 
attracting increased demand from large 
investors (due to increased liquidity of its 
securities).5 The fi nancial cost of a lack of
data transparency can be signifi cant: in 

2011 alone it is estimated that develop-
ing economies suff ered nearly $1 trillion 
in illicit fi nancial outfl ows.6 Transparent
data on company ownership are vital in 
combating money laundering, tax evasion, 
corruption and other illegal activities.

WHAT KIND OF BUSINESS 
INFORMATION IS AVAILABLE 
TO THE PUBLIC?

Most business registries share some
data with the public about the companies 
registered with them. The types of infor-
mation that are most commonly made
public by the business registry are the
company’s name, legal address, year of 
incorporation, type of business activity 
and the names of its directors.7

Information regarding a fi rm’s corporate 
structure, annual returns and benefi cial 
ownership is less commonly made 
available to the public. It is possible 
to access information on a company’s 
corporate structure—that is, whether it 
has subsidiaries or belongs to a holding 
company—and its benefi cial ownership 
in only a few economies (fi gure 4.1). 

FIGURE 4.1 Data on shareholders and directors are more accessible than data on benefi cial owners 
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Data on a firm’s corporate structure, for
example, is readily available in less than 
one-third of economies worldwide.
Furthermore, the identity of a com-
pany’s beneficial owners is made public
in fewer than one-quarter of economies 
globally; only 8% of economies in East
Asia and the Pacific and 15% of OECD 
high-income economies collect data 
on beneficial ownership and make it 
publicly available.

In general, the types of business regis-
try information made available to the 
public vary little across economies. 
The names of a company’s directors,
for example, are publicly available 
in 92% of high-income economies 
covered by Doing Business; this figure 
is only slightly lower in low-income 
economies (84%). For other cat-
egories of information, however, public 
access is not equally provided across 
economies. In 75% of high-income 
economies, for example, one can ver-
ify the number and type of company 
shares. This information can be pub-
licly accessed at business registries
in fewer than half of low-income 
economies. Similarly, while busi-
nesses’ annual accounts are avail-
able for public consultation in most
high-income economies, these are 
available in only 10% of low-income 
economies. Registries in many 
developing economies either do not 
require companies to file annual 
accounts with the business registry or 
provide limited access to businesses‘
annual accounts. As a result, the 
economy may be negatively impacted 
as poor quality corporate governance 
regimes can restrict access to informa-
tion and reduce investment returns.8

Some kinds of business data are more 
accessible than others. In general, public 
access is greater when the information 
available is considered less sensitive. 
Basic data such as a company’s type 
of activity or year of incorporation can
be found easily in most economies, but 
for business reasons some companies

may prefer not to disclose their annual 
returns or annual accounts. 

HOW IS INFORMATION 
MADE AVAILABLE TO THE 
PUBLIC? 

During the past decade government 
agencies around the world have explored 
ways to increase business registry trans-
parency. The need for access to corpo-
rate information in the name of greater 
transparency pushed many economies 
to digitize their business registries and 
publish data online. By allowing around-
the-clock, online access to registry infor-
mation, the need for personal visits has 
been reduced, signifi cantly enhancing 
the utility of these registries. 

Where company details can be searched
remotely, information and transaction  
costs are reduced. Basic information 
underlying potential trade or business 
dealings—for example, whether an 
entity has the legal authority to com-
mit to an export contract or whether a
particular company is in good fi nancial
standing—can be obtained quickly. The 
majority of the business registries in the 
economies covered by Doing Business
share some company information online. 
Business registries in OECD high-income 

economies publish most of the informa-
tion collected on their websites.

The business registry information most 
widely available online includes the name 
of the company, its identifi cation number,
its legal address and the year the com-
pany was incorporated. The most basic 
information—the company name—is 
the information most commonly made 
available online. The names of existing 
companies are available online in 62% 
of economies covered by Doing Business, 
primarily because a company name must
be verifi ed before it can be registered as
a new business. The business registries 
in all OECD high-income economies
off er online company name search. In 
contrast, business registries in fewer than 
10 economies in Sub-Saharan Africa—
including Nigeria and Rwanda—off er 
this service (fi gure 4.2). More detailed 
information—such as information on a 
fi rm’s shareholders, directors or benefi -
cial ownership—is less commonly made 
available online.

Information on a company’s directors, 
shareholders and beneficial owners is 
particularly important because it allows 
both business representatives and pri-
vate individuals to identify the owner-
ship of companies with which they may 
choose to do business or invest. In some 

FIGURE 4.2 Company name search is mostly done in person in Sub-Saharan Africa 
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regions, however, this information is either 
not available or can only be obtained in
person. In South Asia, for example, busi-
ness registries in 75% of economies only 
allow information about shareholders to
be made available in person. In contrast,
less than 20% of economies in Europe
and Central Asia require that those seek-
ing this information appear in person at 
the business registry; in the vast majority
of economies in this region, shareholder 
information can be obtained online. In
Sub-Saharan Africa, business registries 
in 77% of economies do not make the 
names of registered companies available 
online. In East Asia and the Pacifi c, one-
third of economies do not publish the 
legal address or the names of company 
directors online. This type of information
would allow a company, before doing
business with an individual, to verify, for
example, whether that person is a legiti-
mate company representative.

Even when business registry informa-
tion is published online, it is not always
provided free of charge or made easily
searchable. In many economies, online
access to company information is only 
available after preregistration or the 
payment of a subscription fee, limiting 
the information to those people who can
pay for it. In contrast, Denmark and the 

United Kingdom publish their entire busi-
ness registry database free of charge.9

The presentation of the information can 
also be a barrier. If data are available
only through record-by-record searches, 
for example, a person must begin their 
search with the company name or iden-
tifi cation number to access information 
about it.

HOW IS TRANSPARENCY OF 
INFORMATION ASSOCIATED 
WITH EFFICIENCY AND 
CORRUPTION?

Business registries facilitate the opera-
tion of fi rms in the formal economy and
they are often the fi rst public institution 

FIGURE 4.3 Higher levels of transparency at the business registry are associated with 
higher overall levels of transparency in an economy 
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state by elites and private interests. Estimate gives the economy’s score on the aggregate indicator in units of a standard
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The features of transparency of information range from 0 (not transparent) to 18 (transparent). The sample includes 189 
economies covered by both Doing Business and the control of corruption estimate (data on control of corruption estimates
not available for San Marino).The relationship is signifi cant at the 1% level after controlling for income per capita.

FIGURE 4.4 The time and cost to start a business tend to be lower in economies with higher transparency of information 
at the business registry 
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with which entrepreneurs interact. This 
fi rst interaction can have a formative 
impact on the entrepreneur’s perception 
of the effi  cacy of the public administra-
tion. Indeed, the level of transparency
and trust in an economy has been shown 
to be highly correlated with the level
of transparency of information at the 
business registry (fi gure 4.3). When
business registry information is easily
accessible and can be searched remotely, 
it can facilitate business transactions by
removing unnecessary steps and reduc-
ing transactions costs.

The level of transparency of information 
at business registries is also associated
with the time and cost to start a business.
Data show that, on average, economies 
with greater transparency of information 
tend to have faster and less costly pro-
cesses for starting a business (fi gure 4.4). 
In economies where offi  cial information
on how to incorporate a business is not
made readily available, entrepreneurs 
may have to seek legal advice from third 
parties or visit various government offi  ces
to fi nd reliable information. In contrast, 
when the information is consolidated
and easily obtained, entrepreneurs can
spend less time and money fi nding it; 
they can dedicate more time to running 
their business.

Transparency can be approached from 
multiple aspects. Beyond providing 
readily available and reliable information 
about existing companies, it is important
that entrepreneurs can openly access
information about the requirements to
establish a business (such as a list of 
required documents, fee schedules and 
services standards). When public access 
to information on company incorporation 
requirements is limited, it can represent 
a substantial obstacle to entrepreneurs 
who want to start a business. However, 
when transparency is a priority for busi-
ness registries and all requirements are
made public, more fi rms are able to enter
the formal sector. If anyone can easily 
obtain transparent information before a 
business transaction, it can increase the 
ability of companies to conduct proper 
Know-Your-Client procedures, raising the
level of trust in transactions and counter-
parts. Easy access to relevant information
is also correlated with increased transpar-
ency of interactions with public offi  cials.
Doing Business data show that economies 
with transparent business registries tend 
to have lower incidences of bribery, both 
asked and given (fi gure 4.5). Transparent
information provides citizens with the 
data they need to hold their counter-
parts accountable and improves trust
in public agencies (including business 

registries), particularly when transpar-
ency is conveyed on multiple levels (such
as clearly stating business registration
fees and the expected time to receive 
incorporation documents).

CONCLUSION

The transparency of the information 
provided by the business registry plays 
a vital role in an economy. Transparent 
business registries reduce information 
asymmetry among entrepreneurs and 
broaden the pool of potential investors 
by reducing the need for personal con-
nections. Transparency can also raise 
the accountability of public offi  cials and 
strengthen trust in public agencies. In 
the past decade, government agencies 
around the world have used technology 
to increase the transparency of public 
services. Technology can be utilized by 
governments to improve transparency of 
company ownership and the procedures 
to start a business. This case study has 
shown that the public availability of 
information on company ownership and 
starting a business is associated with an 
increase in an economy’s overall level of 
transparency, an increase in the effi  ciency 
of business registration and a decrease 
in bribery.

FIGURE 4.5 Levels of bribery tend to be lower in economies with higher transparency of information at the business registry 
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¡ Involving private sector engineers or 
fi rms in construction regulation is a
trend that has been gaining traction in
economies around the world.

¡ Some form of private sector participation 
in construction regulation is employed 
in 93 of the 190 economies covered by 
Doing Business.

¡ Private sector participation in building 
regulatory processes has shown positive 
results in achieving regulatory goals. 
However, the delegation of authority 
frfromom tthehe ppubublilicc toto tthehe ppririvavatete ssecectotorr hahass 
generated signifi cant challenges.

¡ Economies that employ some form 
of private sector involvement in 
construction regulation tend to have 
more effi  cient processes and better
quality controls. Yet, they also exhibit 
higher costs and a propensity for 
conflicts of interest. 

¡ The policy choice to integrate private 
sector entities in construction regulation 
should be accompanied by appropriate 
safeguards that favor the public interest 
over private profi ts.

The world has witnessed an unparalleled expansion of cities in recent decades. The 
urban population of developing economies is projected to double by 2030, while 
the area covered by cities could triple.1 In tandem with this trend, the construction
industry is forecast to grow by more than 70%,2 reaching $15 trillion by 2025.3 With 
the population of cities rising around the world, municipal authorities are struggling
to keep up with increased demand for their services. In developing economies, 
in particular, building departments operating under tight budgets and resource 
constraints are fi nding it increasingly diffi  cult to enforce building codes, ensure that 
quality standards are met and adhere to effi  cient service delivery processing times.

In some economies, local municipalities 
have partnered with the private sector 
to supplement their strained capacity to 
oversee construction. However, faster 
and more effi  cient services provided by 
third-party inspectors inevitably cost 
more. Doing Business data show that the
need to hire qualifi ed third-party profes-
sionals on construction projects raises 
the cost of regulatory compliance by
1% on average in lower-middle-income 
economies and by 1.3% on average in 
upper-middle-income economies. The 
average cost of regulatory compliance 
in low-income economies without third-
party involvement is 7.8% lower; the 
tradeoff  is that it takes longer than in 
those with third-party involvement.

The use of independent, private-sector 
entities in construction regulation has 
provided a conduit for the increased
participation of the private sector in the 
regulatory process and—when appropri-
ate safeguards are in place—has off ered 
an innovative way of addressing regula-
tory gaps. Low compensation for public
sector regulators has resulted in a scar-
city of qualifi ed building professionals in 

local governments. Hiring private sector 
experts has addressed this critical gap 
while improving the effi  ciency of the 
regulatory process. When it solicits the 
experts of private third-party engineering 
and architectural fi rms, the public sector 
taps into specialized skills that enable 
more robust compliance checks. These 
fi rms play a key role in monitoring the 
enforcement of building regulations and 
ensuring adherence to adequate stan-
dards of quality control at various stages 
of construction.

Initially pioneered in high-income econo-
mies—such as Australia, Japan and the
United Kingdom—the trend toward 
involving private third-party engineers 
or specialized construction fi rms in 
public service delivery has been gradually
gaining traction in lower-middle-income 
and upper-middle-income economies. 
Modern construction systems increas-
ingly involve licensed or approved private 
engineers or fi rms, often enabled by the 
municipality and local enforcement agen-
cies, to fulfi ll a building control function.
Indeed, data show that 93 out of the 190
economies covered by Doing Business use

Dealing
 with Construction Permits
  Private sector participation in construction 
  regulation
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some form of private third-party service in 
construction regulation. Of high-income 
and upper-middle-income economies, 
66.1% and 56.9%, respectively, use third-
party services in construction regulation, 
while 37.7% of lower-middle-income 
economies use third-party services. 
In contrast, only 25% of low-income
economies make use of private third-
party services in construction regulation
(fi gure 5.1). 

THE PRIVATE SECTOR’S 
ROLE IN CONSTRUCTION 
REGULATION

Over the past two decades, several mod-
els of private sector participation in build-
ing regulatory processes have emerged 
in economies around the world. Private 
participation in construction regimes can 
range from a very limited role for the pri-
vate sector—such as in the Arab Republic 
of Egypt, where the Syndicate of Licensed 
Engineers merely certifi es the qualifi ca-
tions of the supervising engineer—to
a more comprehensive role where a 
private fi rm has complete authority over 
the entire process—such as in Australia,
where private building surveyors directly 
oversee building design, control and 
inspection. In the United Kingdom,
builders are given the option of either
working with an approved private 
inspector or completing the required
procedures with the public authorities. 
In other economies, such as France and 
the Republic of Congo, building controls 
are associated with an insurance-driven 
regulatory regime in which insurance and 
warranty fi rms engage private inspection 
fi rms in third-party reviews. While these 
two economies share the same insur-
ance regime, there is a large disparity in 
terms of their performance on the qual-
ity control index, where France scores 
signifi cantly higher than the Republic 
of Congo. At least two parties are held 
liable for any construction failure for a 
period of 10 years in 32% of high-income 
economies allowing third-party involve-
ment, but this fi gure falls to just 9% for

low-income economies. Under this legal 
framework, only buildings deemed safe 
by independent third-party entities can 
be insured by an insurance company. 

The degree to which the private sector 
is engaged in regulatory activities varies 
significantly across economies (figure 
5.2). However, the primary function of 
private third-party entities involved in 
construction regulation tends to focus on 

building inspections during project execu-
tion, as is the case in 92% of economies 
with private participation mechanisms. 
Of these economies, 61% engage private 
entities in reviewing building plans, 54% 
in conducting fi nal inspections upon the 
completion of construction and 33% in 
conducting risk assessments of projects. 
Nonetheless, the issuance of building and 
occupancy permits remains largely under 
the purview of local authorities with only 

FIGURE 5.1 Private third-party services are more commonly used in construction 
regulation in high-income and upper-middle-income economies 
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FIGURE 5.2 Almost all economies employing private-sector regulatory support allow 
third-party inspections during construction  
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9% of economies delegating these regula-
tory roles to the private sector.

BENEFITS OF THIRD-
PARTY INVOLVEMENT 
IN CONSTRUCTION 
REGULATION

Economies can reap numerous ben-
efi ts when private sector involvement is 
carefully implemented within a coher-
ent regulatory framework. In most EU 
economies, there has been a complete 
shift from public to private governance
mechanisms in building regulation,
refl ecting a desire to improve the quality 
of regulation, reduce the administrative 
burden for applicants and support a 
greater focus on risk mitigation.4

Public-private collaboration on con-
struction regulation has shown positive
results including improved compliance 
with building regulations, more rigorous
quality control throughout the project 
lifecycle and better processing effi  ciency.
Doing Business data show that private
third-party involvement is associated 
with better building quality in construc-
tion as measured by the building quality
control index.5 Private sector involvement 
in construction regulation can support 
the enforcement of building codes and 
other applicable regulations. It eff ectively
promotes compliance with the existing
legal framework, particularly in economies 
where clear, transparent rules and specifi c 
technical instructions are prescribed.

Economies that integrated the private 
sector into regulatory functions decades 
ago have seen notable improvements 
in building quality control. Japan, for 
example, suff ers from an extremely high 
exposure to natural hazards such as 
typhoons and earthquakes. The authori-
ties reformed building regulations in 1998 
by introducing private third-party servic-
es to signifi cantly expand its capacity to 
carry out building inspections. By doing 
so, it managed to increase the rate of fi nal 
inspections to more than 90% in 2016 

compared with just 40% before June 
2000. By establishing a successful regu-
latory system that relies on third-party
checks, Japan increased its capacity to
detect defi ciencies in building design and
construction, off ering timely and appro-
priate remedies. Private third-party fi rms 
now play an instrumental and dominant 
role in inspection works (fi gure 5.3). 

Similarly, to improve the energy effi  -
ciency of its large stock of new buildings, 
in 2005 the Chinese government intro-
duced an innovative private third-party 
mechanism to carry out compliance 
checks of green building code provi-
sions, eff ectively tapping a vast and 
readily-available pool of private sector 
expertise. Five years after the reform, 
compliance rates with regulatory 
requirements had eff ectively doubled.6

The former Yugoslav Republic of 
Macedonia initiated sweeping construc-
tion reforms in 2007/08 mandating 
the use of private engineers licensed by 
the Chamber of Engineers to undertake 
independent building plan reviews. Since 
then, FYR Macedonia has seen signifi cant 
improvements in the effi  ciency of con-
struction regulation as measured by Doing
Business. The tradeoff  has been an increase 

in regulatory cost (fi gure 5.4). Even the 
Netherlands—one of the few EU econo-
mies that has maintained exclusive public 
enforcement of building regulation—
is now preparing to shift toward a more
hybrid system of enforcement involving 
private third-party mechanisms.

Introducing private third-party involve-
ment in construction regimes can also 
expand regulatory capacity through 
effi  ciency gains. The use of private sec-
tor third-party services allows for the 
fl exibility to hire specialized expertise 
that is usually scarce in local municipal
governments, particularly in low- and 
middle-income economies. Local govern-
ments are often subject to hiring restric-
tions and operate with less competitive
pay scales that limit their capacity to hire 
well-qualifi ed staff  or contain the high 
level of staff  turnover. These limitations 
are usually compounded by a wide range 
of factors, including inadequate local tax 
bases to fund service delivery, limited
transfers from national governments and 
institutional capacity constraints. 

Doing Business data show that the
process of dealing with construction 
permits tends to be faster in economies 
with private participation in construction

FIGURE 5.3 Private third-party inspection fi rms have become instrumental players 
in Japan  
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regulation. High-income economies 
employing private sector regulatory sup-
port experience time savings of up to 60
days on average compared to economies 
that do not rely on third-party participa-
tion. Private sector involvement in build-
ing control activities has the potential to
promote administrative effi  ciency, which 
in turn results in favorable economic out-
comes. A study of the economic impact
of expediting permit processing reveals 
that improving administrative effi  ciency 
results in a 16.5% increase in property tax 
collection, a 5.7% increase in construc-
tion spending and a 0.6% increase in 
the rate of fi nancial return for the inves-
tor.7 In contrast, regulatory delays could 
undermine the profi tability of building 
projects,8 adding a fi nancial burden that
amounts to 5% of total construction 
costs incurred by developers9 and reduc-
ing the likelihood of further investment.

Economies with the least effi  cient con-
struction permitting procedures have 
enforcement systems that rely exclusive-
ly on public authorities. Conversely, some
economies that have transitioned from a 
public approach to a more open system
involving partnerships with the private 
sector have experienced signifi cant 

gains in effi  ciency. The planning offi  ce in 
Bogotá, Colombia, for example, reduced 
the average time needed to process a 
construction permit from three years in 
1995 to 73 days in 2012 after it began
using private professionals to carry out
plan reviews and issue building permits. 
Given the successful integration of third-
party professionals in building control 
activities, the authorities are now con-
sidering extending the use of specialized
engineers to building inspections, which 
remain under the jurisdiction of local 
public offi  cials.

CHALLENGES OF THIRD-
PARTY INVOLVEMENT 
IN CONSTRUCTION 
REGULATION

Models of private sector participation 
in construction regimes vary. While 
third-party involvement in construction 
regulation can facilitate doing business 
in the construction industry by reduc-
ing the burden on local authorities, it 
comes with tradeoff s—including higher 
construction costs. Privatization of 
public services should be implemented 
carefully, with due regard to standards 

of transparency and accountability. 
The delegation of such a key regulatory 
mandate to the private sector should 
always be coupled with strict oversight 
safeguards designed to hold public 
interest above private profi ts.

For the private sector to successfully 
assume such an important regulatory 
role, a robust vetting system should be in 
place. Private third-party entities carrying
out controls on construction are entrust-
ed to promote compliance with building 
codes and regulations and enforce 
rigorous safeguards in favor of the public 
interest. For such an arrangement to work 
as intended, the public sector should
regulate private third-party professionals 
and fi rms. Public sector agencies do so
by enforcing professional certifi cation 
criteria that render individuals and fi rms
eligible to take on a regulatory mandate.
Insuffi  cient qualifi cations of private 
individuals or fi rms would undermine the
objective of such a regulatory mechanism 
as the quality of service provided by
these professionals would fail to meet the
required standards of safety.

Economies with third-party involvement 
in regulatory functions often adopt specif-
ic standards of eligibility for private sector
entities to be able to fulfi ll such a critical
regulatory role. These standards typically 
include a minimum number of years of 
professional experience, certifi cation by 
a recognized professional body and proof 
of performance on previous contracts. 
When private certifi cation requirements 
were not properly implemented in New 
Zealand in the 1990s, the authorities 
quickly abandoned the shift to private 
sector building controls and reverted to 
the traditional public sector regulatory
role. New Zealand’s attempt to adopt 
third-party inspections failed due to the
lack of strong regulatory safeguards. This
resulted in the “leaky building syndrome.” 
In 2008, the cost to repair 42,000 leaky
buildings was estimated around 11.3 bil-
lion New Zealand dollars (approximately 
$8.3 billion).10 Third-party involvement
in construction regulation holds the 

FIGURE 5.4 FYR Macedonia reduced the number of procedures and time it takes to 
build a warehouse following the introduction of private third-party building plan review
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promise of improving the regula-
tory framework, but it could also result 
in unintended adverse consequences if 
inadequately implemented. Although
22.2% of high-income economies with 
third-party involvement covered by Doing
Business have standard eligibility require-
ments—including number of years of 
experience, a university degree and proof 
of performance on similar projects—only
3.3% of low-income economies require 
these standard qualifi cations.

Certifying agencies are mandated with 
monitoring the enforcement of profes-
sional standards. Government agencies 
represent the largest share of certifying 
bodies (68.5%) in those economies
covered by Doing Business, followed
by the national order of engineers 
(19.6%) and other independent bodies
(13%) (table 5.1). In the United States,
professional certifi cation for third-party 
services is provided by the International 
Code Council (ICC), a non-governmen-
tal organization. Japan and China, by
contrast, host this important function 
under central ministerial authorities.11

The United Kingdom has mandated 
an independent organization—the 
Construction Industry Council—to 
administer the registration system for 
Approved Inspectors (AIs).

Having strict qualifi cation standards in 
place is an essential and necessary ele-
ment of a third-party regulatory regime, 
but this alone is insuffi  cient to ensure
that qualifi ed professionals are delivering
a satisfactory service. Special attention 
should be given to the eff ective enforce-
ment of these professional certifi cation 

requirements. This may entail the 
introduction of oversight mechanisms, a 
liability and insurance regime and a disci-
plinary framework that accompanies the 
transfer of regulatory authority from pub-
lic offi  cials to third-party entities as part
of an essential quality assurance mecha-
nism of third-party providers. China, 
for example, directed the Ministry of 
Housing and Urban-Rural Development 
to certify private third-party companies 
to carry out compliance checks of green 
building code provisions. The ministry 
maintains a comprehensive online public 
database that contains information on
certifi ed third-party fi rms. It requires the 
management of construction inspection 
companies to maintain accountability 
and quality of service, enforcing penalties
when violations are discovered by regular 
inspections of third-party fi rms. 

When the regulatory framework clearly 
defi nes the roles and responsibilities of 
private service providers, third-party 
entities are aware of their rights and 
obligations under the law and can 
exercise their authority within a legally 
transparent environment. Furthermore, 
accountability provisions governing 
confl icts of interest should be put in 
place to minimize their incidence and 
promote unbiased and independent 
regulatory control. Regulations in 76% 
of economies that make use of third-
party inspectors explicitly require the 
independence of third-party inspectors; 
they should have no fi nancial interests in 
the project and should not be related to 
the investor or builder.

Without strong liability and insurance 
regimes and rigorous professional certifi -
cation mechanisms, third-party involve-
ment in construction regulation can 
become ineffi  cient or fail to ensure high 
quality building standards. Moreover, 
builders could incur the high costs that 
often accompany private-sector regula-
tory control without fully benefi ting 
from the advantages that this control 
is intended to off er. Some economies 
regulate the cost of such services to 

acceptable levels by enforcing fee 
schedules (within suggested industry 
guidelines) or by requiring fewer external 
professionals to be engaged by investors 
or local construction companies. In 
the Republic of Korea, for example, an 
independent third-party may not charge 
more than 1.29% of the estimated 
construction cost, in accordance with 
the Regulation for Scope of Architect 
Services and Fee Standard. In other 
economies, the local building authority 
either conducts all construction over-
sight or absorbs the cost of engaging 
external third-party professionals in the 
process through outsourcing. In South 
Africa,  local authorities can temporar-
ily appoint external building inspectors 
to conduct inspections on behalf of the 
local authority.

CONCLUSION

Sound construction regulation can save 
human lives, improve health and safety 
and support a prosperous and sustain-
able building sector and economy.12 It 
can help facilitate doing business by 
safeguarding lucrative investments, 
strengthening property rights and pro-
tecting the public from faulty building 
practices. Private sector involvement in 
the enforcement of building regulations 
has shown positive results in achieving 
regulatory goals.13 However, several
challenges should be addressed before 
a policy of private sector involvement in 
construction regulation is pursued. The 
transfer of authority from the public 
to the private sphere could undermine 
the public interest. Public-private 
collaboration in building regulation 
has delivered successful results when 
authorities have enforced strict quali-
fication requirements, effective over-
sight mechanisms and provisions on 
conflicts of interest, among other fun-
damental safeguards. A wealth of peer 
experience accumulated over the past 
20 years is now available to economies 
considering integrating third-party 
entities in construction regulation.

TABLE 5.1 Distribution of certifying 
bodies for third-party entities involved 
in construction regulation

Certifi cation agency for third-
party entities in construction

Number of 
economies

Government 63

Order of architects or engineers 18

Other independent body 12

Source: Doing Business database.s
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¡ Transparency of information provided 
by land administration systems can 
reduce transaction costs and facilitate
investment in immovable property.

¡ In economies where information 
on fee schedules and documentary 
requirements is easily available,
the process of completing property 
transfers tends to be more effi cient.

¡ Since 2013, 25 economies have
become more transparent by launching
websites, publishing fee schedules,
sesettttiningg titimeme llimimititss anandd imimplplememenentitingng 
specifi c complaint mechanisms.

¡ In 51 economies, the only way to 
obtain information about documentary 
requirements for property registration 
is by having an in-person interaction 
with a public offi  cial.

¡ Property-specifi c and independent
complaint mechanisms are not 
common around the globe, indicating
an area for improvement to increase
transparency.

¡ A transparent land administration
system reduces opportunities for 
corruption.

Transparency is a key element of the quality of land administration systems. 
Transparency eliminates asymmetrical information between users and officials 
with respect to services provided by the land administration, thereby increasing 
the efficiency of the real estate market. Transparent systems also strengthen 
public confidence in governments and facilitate substantial reductions in the cost 
of doing business. 

In 2013 Transparency International 
reported that one in fi ve users of land 
services globally claimed to have paid a 
bribe for services such as registering a 
land title or obtaining updated property 
ownership information. The prevalence 
of bribery in the land sector creates 
a substantial informal cost for those
trying to register or transfer land. For 
those unable to aff ord illegal payments, 
it can also reduce access to land admin-
istration services, hindering property 
registration and increasing land tenure 
informality. In addition to bribes, cor-
ruption can take the form of land record 
fraud or alteration, land document forg-
ery and multiple allocations of the same
plot of land. Offi  cials may also leverage
their position to benefi t from parties
with an interest in acquiring, disposing 
of and developing land.1

Integral components of a transparent 
and effi  cient land administration system 
include easy access to clear and credible
information on property ownership, open 
public access to information on proce-
dures and fees for public services as well as 
active public dissemination of regulations 
aff ecting land rights. These measures can 
reduce corruption and increase account-
ability of land administration authorities.2

As a component of its registering
property indicator set, Doing Business
has measured the transparency of land
administration systems for the past four 
years.3 This research has focused on
whether information concerning the own-
ership and physical location of a property 
is public, whether essential information 
on the property transfer process is made 
accessible, if there is an independent 
and specifi c complaint mechanism to
respond to issues raised by land registry 
users and whether statistics on property 
transfers in the largest business city of an 
economy are published.4

Since 2013, 25 economies have improved
transparency by launching websites, 
publishing fee schedules, setting time 
limits and implementing specifi c com-
plaint mechanisms. Senegal introduced
a comprehensive website for its land 
administration system, which includes a
list of procedures, required documents, 
service standards and offi  cial fees to
complete any property transaction.5

Similarly, Qatar and Guyana have
increased transparency in their land 
administration systems by expanding
web-based land administration portals 
to include dedicated and comprehensive 
sections on the services provided.6, 7

 Registering
 Property
  Using information to curb corruption
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ACCESS TO INFORMATION 
DURING DUE DILIGENCE

Information on the property, the parties
and the transfer process is fundamental 
for a property transaction to occur.
Buyers and sellers will only be able to
make informed decisions when this infor-
mation is widely available, either at a low
cost or free of charge. The parties should 
know the costs, required documents and 
the expected duration of the transfer pro-
cess before the transaction takes place. 
Although these conditions are necessary
for a sound land administration, whether
an agency can deliver its services with
effi  ciency and accountability depends on
other variables such as the capacity and 
reliability of its infrastructure.

Around the world, 158 economies publish
fee schedules for services off ered at the 
land registry. If a fee schedule is public, 
it is also likely to be available online. In
131 economies, this information can be
accessed through a dedicated website.
Although the use of online platforms is
common in high-income economies—
where 80% publish fees on websites—
only a third of low-income economies have 
such portals. One example is Zimbabwe.
In 2016, the economy launched an offi  cial 
website that includes a list of documents
and fees required to complete a land
transaction, as well as a specifi c time
frame for delivering legally-binding docu-
ments proving property ownership.

The documentary requirements for land 
registration should also be made available 
to the public. Parties involved in a property 
transaction can streamline their interac-
tions with the agency in charge of prop-
erty registration if they know beforehand 
what documents they will be required 
to submit. This greatly reduces the risk 
of unforeseen delays or obstacles to 
submitting a property transfer—including 
the incidence of informal payments. 
When the list of required documents 
is public and complete, for example, 
the likelihood that the parties would be 
requested to come back with additional 
documents is reduced, expediting the 
registration process.

Transparency of documentary require-
ments may also simplify a transaction by 
potentially reducing the need to resort 
to third-party professionals to prepare a 
property transfer application (fi gure 6.1). In 
51 economies, the only way to obtain infor-
mation about documentary requirements 
for property registration is by having an 
in-person interaction with a public offi  cial. 
In Zambia, for example, where the list of 
required documents is not publicly avail-
able, a lawyer is hired to complete most of 
the property transfer steps for a commer-
cial warehouse, costing an entrepreneur an 
additional 2.5% of the property value.

To promote full transparency, in addi-
tion to document and fee schedules, all 
services provided by land registries—such 
as title search, ownership certifi cate or 

transfer of ownership—should be clearly 
specifi ed, including the timeframes for 
their completion. This allows the public 
to know beforehand what level of service 
they can expect to receive, how much 
it will cost and how long it will take. 
Moreover, by providing clear public guide-
lines, governments set the standard for 
accountability of services off ered by their 
land administration systems. Land registry 
services that lack established timeframes 
for completion can foster corruption in the 
form of bribes. An offi  cial might purposely 
delay registration, for example, to encour-
age clients to make facilitation payments 
to accelerate the process. Furthermore, in 
the absence of enforced time limits, land 
registry users are unable to monitor the 
status of their transactions.

Service standards at land registries are 
rare. Land registry users are not aware 
of any specifi c time limits promulgated 
by law in 122 economies covered by 
Doing Business. In addition, economies 
that do not establish service standards, 
such as specifi c time limits, tend to com-
plete property transfers less effi  ciently
(fi gure 6.2).

The Land Revenues Offi  ce charter, 
published in June 2013 by Nepal’s
Department of Land Reform and
Management, provides a good example 
of how to set eff ective time limits. The 
charter contains a comprehensive list of
services provided by the Land Revenue
Offi  ce, the list of documents needed to 

FIGURE 6.1 Transparency in land systems can bring effi ciency gains
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complete each service, the applicable
fees and the eff ective deadline within 
which the agency commits to deliver spe-
cifi c services. Similarly, the government 
of Thailand established a one-day service 
standard to register property transac-
tions. To comply with this commitment,
the number of staff  is determined based
on the average number of transactions, 
preventing delays.8

ACCESS TO INFORMATION 
DURING A PROPERTY 
TRANSACTION

Land administration is defi ned by the
United Nations Economic Commission
for Europe (UNECE) as “the processes of
determining, recording and disseminat-
ing information about the ownership,
value and use of land when implementing 
land management policies.”9 One of the 
major roles of a land registry is to make 
land transactions public. By doing so, 
it safeguards the interests of all parties 
involved in sales or leases.

When parties engage in a prop-
erty transaction, it is essential that
they obtain legally reliable information 
regarding the actual property involved 
in the transaction. The availability of
information on the property—as well as 

its owners or creditors—helps to elimi-
nate uncertainty over property rights 
or obligations that may encumber the 
property. In the absence of any public 
records or any related rights to a prop-
erty, the transaction costs can become 
overwhelming, risking that ownership 
becomes untraceable.

In 127 of the 190 economies covered by 
Doing Business, the information recorded 
by the land registry is openly available to 
the public. In the remaining economies, 
mainly because of privacy concerns, only 
owners or third parties who prove legiti-
mate interest can access the information 

kept in the land registry. In those econo-
mies, parties must hire an authorized pro-
fessional to obtain ownership information, 
making the process more burdensome. 
In both cases, the agency in charge of 
registering immovable property can reject 
applications to access and retrieve owner-
ship information on a discretionary basis. 
Public access should be embedded in land 
administration systems.

Among the economies covered by Doing
Business, more than 70% of upper-middle
-income and high-income economies 
make information on property ownership 
available to the public, whether for a nomi-
nal fee or free of charge. By contrast, only 
50% of low-income economies open their 
records on land ownership to the public. 
Globally, information about land owner-
ship is restricted to intermediaries and 
interested parties in 31% of economies. 
In 27 out of 190 economies—including 
Chile, Poland and the United States—this 
information is freely available (fi gure 6.3).

Because cadastral maps do not usually
contain any personal information about 
the property owner, privacy concerns do 
not typically impact mapping agencies.
However, the number of economies 
off ering open access to maps is similar to 
the ones with open ownership informa-
tion.10 Overall, among the economies 
covered by Doing Business, 33% do not

FIGURE 6.2 Economies that publish effective time limits tend to be more effi cient in 
completing property transfers 
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make information on land boundaries 
publicly available. Sweden, on the other
hand, has an online system allowing 
anyone to freely access property owner-
ship information and maps dating back
400 years.11

ACCESS TO INFORMATION 
AFTER COMPLETION OF A 
PROPERTY TRANSACTION

After property transactions are com-
pleted, it is important to provide citizens 
with a safe environment where they 
can register complaints. Unlike courts, 
an informal structure allows users to
be more forthcoming about possible 
abuses, relieving the courts of additional 
cases. In addition to allowing citizens 
to contribute to a better business envi-
ronment, an independent and specifi c 
mechanism for fi ling complaints would
also help governments to track issues 
and respond accordingly.12

Such complaint mechanisms promote 
three desired outcomes. First, the rights 
of citizens are safeguarded against any 
sub-standard service—whether by mis-
take or fault—provided by the land reg-
istry. Consequently, citizens can expect 
the land registry to provide services in 
accordance with the applicable rules and 
service guidelines. Second, citizens can
have more confi dence in a land tenure 
governance system where information 
is transparent and the offi  cials providing
land transfer services are held account-
able for their actions. Third, candid feed-
back can help improve the administrative 
tasks performed by the land registry,
resulting in a higher quality of service.

Only 24 economies measured by Doing
Business have established complaint 
mechanisms that improve the overall 
quality of land registries; half of these
(12) are OECD high-income economies
or East Asia and the Pacifi c economies.
Such complaint mechanisms are not in 
place in any of the economies of South
Asia or the Middle East and North Africa 

(fi gure 6.4). Globally, 22 economies off er 
complaint mechanisms in their cadastre 
or mapping agency. Doing Business data 
suggest that this is one of the areas
with the most room for improvement
worldwide.

An independent and specifi c complaint 
mechanism is important in the fi ght 
against corruption. A study by Transparency 
International conducted in Burundi, Kenya, 
Rwanda, Tanzania and Uganda found that 
about 90% of respondents that encoun-
tered a bribery incident did not report it 
or make a complaint to any authority or 
offi  cial; the reasons diff ered from econ-
omy to economy. In Kenya, most of the 
respondents indicated that they did not 
know where to report the incident, while 
in Tanzania most felt that no action would 
be taken to resolve their complaint.13

As of June 2017 it was possible to fi le a 
complaint online in only 19 economies 
covered by Doing Business. The Singapore
Land Authority recently introduced a web 
portal to fi le complaints about any issues 
related to their services. The Swedish 
Land and Cadastral Authority introduced 
a new mechanism for fi ling complaints 
regarding errors identifi ed on maps of land 
plots.14 Similarly, Guatemala and Vanuatu
have successfully implemented alternative 
offl  ine solutions. In Guatemala, an agency 
within the public ministry investigates 
claims related to the land registry. In 
2014 Vanuatu appointed the fi rst Land’s 

Ombudsman, an offi  cial responsible for 
following up on all complaints, whose duty 
is to report to the lands ministry as well as 
the client within 30 days. 

Governments can keep their stakeholders 
engaged by collecting and publishing sta-
tistics on land transactions. Transaction 
statistics benefi t regulators as well as the 
real estate sector, serving as a data analy-
sis tool for policy makers to monitor the 
real estate market. Currently, 122 econo-
mies covered by Doing Business publish
statistics on land transactions. In Japan, 
for example, data on land transactions are 
published monthly at the municipal level.
In the United Arab Emirates, numbers on
land transactions in Dubai are compiled 
daily and published on the land registry’s 
web portal.

REDUCING OPPORTUNITIES 
FOR CORRUPTION THROUGH 
TRANSPARENCY

Transparency in a land administration 
system provides a defense against 
bribes intended to expedite the process 
of registering property, changing a title, 
acquiring information on land or pro-
cessing cadastral surveys. Corruption in 
land administration can result in fraudu-
lent land transfers, undermine public 
confi dence in existing land rights while 
reducing investment and formal land 

FIGURE 6.4 Most economies do not provide an independent and specifi c complaint 
mechanism for land registry issues
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registration.15 Such corrupt behaviors 
spur ineffi  cient land ownership, with 
land being owned by those most able to 
participate in corrupt activities.16

Furthermore, corruption and abuse of 
power can hinder the development of the 
real estate market. It can have adverse 
consequences on the business climate 
and economic activities by increasing the
costs of doing business, thus undermin-
ing private sector confi dence. High costs,
together with ineffi  cient procedures 
discourage people from registering land 
transactions, steering them instead into 
the informal land market. Corruption
in land management can have a direct 
negative impact on business operations.

To be successfully deployed, full-fl edged
land reforms are time-consuming, costly, 
demanding an immense eff ort from gov-
ernments and stakeholders. But a trans-
parent land administration system—one
in which all land-related information is 
publicly available, all procedures regarding 
property transactions are clearly docu-
mented and information on fees for public 
services is easy to access—minimizes
the opportunities for informal payments
and abuses of the system. Indeed, cross-
country data show that the greater the 
quality and transparency of a land admin-
istration system, the lower the incidence
of bribery at the land registry (fi gure 6.5).

CONCLUSION

Transparency is one of the most impor-
tant tools for combating corruption—it is
the basic pillar of enhancing the quality 
of land administration.17 Moreover, rather
than serving as a complementary tool,
transparency should be considered as 
a key component when designing land 
policies. It is crucial that citizens have
complete access to offi  cial land informa-
tion, regulations and applicable fees. By 
establishing mechanisms that shield
citizens from informal payments or other 
abuses, governments not only strengthen
institutions but also increase the public’s

confi dence in them. Having well-defi ned 
rules and standards—in addition to a safe 
environment to censure wrongdoing—is 
essential to ensure quality and effi  ciency 
in the administration of land tenure rights. 
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FIGURE 6.5 A more transparent land administration system is associated with a 
lower incidence of bribery at the land registry
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¡ Since 2013/14, 19 economies have 
introduced reorganization procedures 
and another nine economies have 
improved their existing procedures.
However, making them workable in
practice can be challenging.

¡ France introduced a restructuring 
procedure—the procédure de 
sauvegarde (safeguard procedure)—
in 2005 to enable debtors to prevent 
economic and financial diffi culties. 
Today, the procedure facilitates 
business survival in three out of four 
iinititiiattedd cases.

¡ Slovenia brought its legal framework 
closer to international good 
practices in 2013. Greater access to 
the reorganization procedures for 
creditors has been accompanied by
an impressive survival rate of viable
companies.

¡ Although it took some time for 
stakeholders in Thailand to get 
accustomed to reorganization 
procedures, fi lings at the Central 
Bankruptcy Court increased steadily 
from 1% of total insolvency cases in 
2011 to almost 9% in 2016.

Access to fi nance is key to the development of the private sector. Lenders need tools to 
assess not only the risk of non-repayment but also what happens if a debtor cannot repay 
debts as they mature. A good insolvency framework—one with clear rules, that effi  ciently 
rehabilitates viable companies and liquidates non-viable ones—provides entrepreneurs 
and lenders with tools to evaluate the consequences of a worst-case scenario.

Existing literature shows that legal pro-
tection of creditors and effi  cient enforce-
ment are conducive to larger and more 
developed capital markets and that there 
is a link between insolvency reforms and 
access to credit.1 The specifi c features of
an economy’s insolvency regime and its 
enforcement are important aspects for 
the legal protection of creditors. Several 
studies show that reforms strengthening
the insolvency framework may reduce the 
cost of credit, increase the level of credit 
and lower interest rates on large loans.2 A
study on the 2005 Brazilian bankruptcy
reform found a reduction in the cost of 
debt together with a signifi cant increase
in the amount of total and long-term
debt.3 A more recent study found that the
same reform led to an increase in secured 
loans, as well as an increase in invest-
ment and value of output in the years 
after the reform in Brazilian municipali-
ties with less-congested courts.4 Another 
study shows that, across a sample of 
Organisation for Economic Co-operation 
and Development (OECD) countries, 
effi  cient bankruptcy procedures are asso-
ciated with a higher proportion of new
bank loans to large fi rms.5

Other studies show that insolvency 
reforms that introduce or promote reorga-
nization procedures through the adoption 
of several international good practices 

may decrease the failure rate of insolvent 
fi rms. Research on the 1999 Colombian 
bankruptcy reform shows that by reducing 
reorganization costs through, for example, 
streamlining the reorganization process 
and establishing mandatory deadlines on 
the length of proceedings, the new law 
enabled viable companies to reorganize 
and ineffi  cient ones to liquidate (this was 
not possible before the reform).6

Doing Business tracks insolvency reforms 
across 190 economies. Since Doing
Business 2005, 110 economies have 
introduced 205 changes aimed at facili-
tating the effi  cient resolution of corporate
insolvency. This case study uses the
specifi c examples of France, Slovenia and
Thailand to illustrate successful insol-
vency reforms that can inspire similar 
eff orts elsewhere.

HOW HAVE ECONOMIES 
REFORMED THEIR 
INSOLVENCY SYSTEMS?

Insolvency laws have traditionally focused 
on enabling the swift liquidation of 
insolvent companies while organizing the 
repayment of creditors. The focus of mod-
ern insolvency regimes has been to off er 
restructuring tools to companies that are 
economically viable but face temporary 

Resolving
 Insolvency
 The challenges of successfully implementing
  insolvency reforms
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fi nancial distress in order to maintain the
business activity. Recent reform eff orts
around the world have introduced this 
modern feature to insolvency frameworks 
while also allowing the speedy liquidation 
of nonviable businesses.

In 2013/14, the resolving insolvency indica-
tors started measuring whether insolvency 
laws complied with certain international 
standards, including access to reorganiza-
tion proceedings for debtors and creditors. 
Since then, the most common type of 
reform recorded by the indicators has
been the introduction of or improvements 
to reorganization procedures. During this 
period, 19 economies introduced reorgani-
zation procedures and another nine econo-
mies improved their existing procedures.7

Providing creditors with greater access to 
and participation in insolvency proceedings 
has been another common area of reform.
Economies including Cyprus, Jamaica, 
Kazakhstan, Mexico, Mozambique, St. 
Vincent and the Grenadines, Switzerland 
and Uganda have implemented reforms in 
this direction. Enabling creditors’ meaning-
ful participation in the process can make 
them more cooperative and less litigious, 
and it can result in shorter proceedings.

Many factors, however, can make it
challenging to implement insolvency
reforms. Doing so requires not only the 
adoption of an insolvency law or amend-
ments to existing legislation but also 
changes to regulation to make the law
workable in practice. An insolvency law 
often requires setting up new structures 
under the regulatory framework such 
as, for example, a professional body
of insolvency administrators. Successful
implementation also requires the buy-in 
and active participation of the judiciary. 

WHAT DID SUCCESSFUL 
REFORMERS DO 
DIFFERENTLY? 

Doing Business has recorded several 
notable insolvency reforms. However,
France, Slovenia and Thailand were 

selected for this case study because they 
implemented insolvency reforms that
brought them closer to internationally
-recognized good practices—particularly
through the introduction and improve-
ment of restructuring procedures (table
7.1). There is also a signifi cant amount 
of information available on the evolu-
tion of court procedures following these 
reforms. Business reorganization has 
become an increasingly utilized option
for viable fi rms in fi nancial distress in all 
three countries.

The case of France 
Since the 1980s France has regularly 
assessed and updated its insolvency 
legal framework to encourage business 
rescue. In the mid-1980s—when the 
number of fi rms declaring bankruptcy 
doubled compared to the previous 
decade—liquidation was the only 
option available to companies in fi nan-
cial distress. The number of business 
liquidations rose from 11,000 in 1970 
to 25,000 in 1984. Members of the 
legislature realized that some of these 
companies could have been saved had 
they been given the tools to restructure. 
The legislature subsequently adopted 
three laws in 1985 with the objective of 
saving viable businesses. A reorganiza-
tion procedure, open to debtors in ces-
sation of payments that had a prospect 
of survival, was introduced. 

Many companies, however, still ended up
stopping operations and being liquidated, 
mainly because they began the reorgani-
zation process when their fi nancial situa-
tion was already severely compromised. 
In response, the government amended 
the insolvency law in 2005 to focus on
preventing fi rms’ economic and fi nancial 
diffi  culties. A new restructuring tool—the 
procédure de sauvegarde (safeguard proce-
dure)—was introduced. It allowed debt-
ors that are facing diffi  culties (but which 
have not yet ceased payments) to apply 
for court protection while they negotiate 
a restructuring plan with creditors. 

Contrary to initial expectations, the safe-
guard procedure was not widely used.
When the procedure became available 
for the fi rst time in 2006, only 509 safe-
guard applications were fi led (compared
to 16,046 judicial reorganizations and 
31,045 judicial liquidations).8 One reason
was that the criteria required to initiate 
the safeguard procedure were too strict. 
Debtors had to demonstrate that they
were facing diffi  culties that would result 
in insolvency, which was challenging.
Another reason was that the law did not
clearly stipulate which party—the com-
pany managers or the court-appointed 
administrator—was responsible for the 
preparation of the safeguard plan, an 
issue which could deter managers from 
starting the proceedings.

TABLE 7.1 France, Slovenia and Thailand successfully implemented insolvency 
reforms

Country Motivation Reform content Outcome

France High number of bankruptcy
cases; no possibility for
companies to reorganize
prior to the reform

Starting in 1985, introduced 
restructuring procedures with focus
on preventing fi rms economic and 
fi nancial diffi culties

Increased number of 
initiated and successful
reorganization cases

Slovenia High number of insolvent
companies as a result of the
2008 global fi nancial crisis;
features of restructuring
procedures not suited; 
no preventive procedures
available 

Starting in 2008, introduced 
preventive restructuring procedure
for medium and large-size
companies and simplifi ed 
reorganization procedure for micro
and small-size companies; improved
access to reorganization proceedings
for creditors

Increased number of 
initiated and successful
reorganization cases

Thailand High number of non-
performing loans in the
context of the 1997 Asian
fi nancial crisis; no possibility 
for companies to reorganize
prior to the reform

Starting in 1998, introduced 
reorganization procedure for
corporate debtors; created
specialized bankruptcy court

Increased number of 
initiated and successful
reorganization cases

Source: Doing Business database.s
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The insolvency law was amended again
in 2008 to make the safeguard proce-
dure more accessible and attractive to
debtors by simplifying the eligibility
criteria. Debtors had only to demonstrate
diffi  culties—economic, fi nancial, or legal
—that they could not overcome, without
having to defi ne or qualify the gravity or 
extent of those diffi  culties. The 2008 
amendment also made the procedure 
more attractive by clarifying that the man-
agers of the company were responsible 
for preparing the safeguard plan with the 
assistance of the court-appointed admin-
istrator. Furthermore, in 2011 France 
introduced a procedure—the sauvegarde 
fi nancière accélérée (accelerated fi nancial 
safeguard)—under which a debtor can
reach an out-of-court arrangement with 
a majority of its fi nancial creditors and
then initiate summary court proceedings
to validate the agreement without nega-
tively impacting non-fi nancial creditors.

These changes led to a signifi cant increase
in the number of new safeguard pro-
cedures fi led, to 1,386 cases in 2009. 
Since then the number of fi lings has
risen steadily, to 1,620 new cases in 
2014. Not only did the use of safeguard
procedures increase, but three out of 
four cases terminated with an agreement 
with creditors to enable the company to
continue operating (fi gure 7.1). However, 
the increased use of the safeguard proce-
dure was accompanied by a signifi cant 
number of fi lings for liquidation, which in 
2014 amounted to 69% of all insolvency 
cases fi led.

By allowing viable companies to restruc-
ture and continue operating as going con-
cerns, the amendments to the insolvency 
law aimed to support entrepreneurial risk-
taking and encourage enterprise creation. 
Insolvency reforms may have contributed 
in part to the surge in new businesses 
in France—525,000 companies were 
created in 2015, twice as many as in
2000. This growth underscores the con-
nection made in the literature between 
sound insolvency systems and the
level of entrepreneurship development as 

measured by the rate of new fi rm entry and 
entrepreneurship support.9

The case of Slovenia 
The early 2000s were a period of sig-
nifi cant reform in Slovenia as the country 
prepared to join the European Union 
in 2004. A new insolvency law was
adopted in 2007, but it was insuffi  cient 
to cope with the challenging economic 
and fi nancial conditions brought on by
the global fi nancial crisis of 2008; many
companies became insolvent. Firms suf-
fered from over-indebtedness and had 
diffi  culties repaying their loans, leading to 
an increase in corporate non-performing 
loans to around 20% of total loans.10

Firms in Slovenia needed eff ective cor-
porate restructuring procedures to guide 
the restructuring of their debt.

To address these needs and to bring the 
legal framework closer to international
good practices, the government modifi ed 
the corporate restructuring framework in
2013. The changes included the creation
of a new pre-insolvency restructuring
procedure for distressed medium and 
large-size companies to restructure their 

fi nancial claims, as well as a new simpli-
fi ed compulsory settlement procedure to 
off er a reorganization option for micro 
and small companies. A change was also
made to the existing compulsory settle-
ment procedure to enable creditors to 
initiate the reorganization of companies
for the fi rst time.

The procedures quickly became a popu-
lar option for debtors and creditors. In 
the fi rst two years following the reform,
the proportion of companies using one of 
the three procedures more than doubled, 
rising from 6% of total insolvency 
proceedings in 2013 to 14% in 2015.11

Microenterprises, however, underwent 
corporate liquidation proceedings in the 
vast majority of cases (96%) in 2016. 
Microenterprises have less capacity 
to face a reorganization and to secure 
resources to enable them to operate in 
a situation of fi nancial distress. Despite 
these challenges, microenterprises have
also benefi ted from the restructuring 
options. Indeed, the number of simplifi ed
compulsory settlement proceedings for 
the benefi t of microenterprises increased 
from 59 cases in 2014 to 85 in 2016.

FIGURE 7.1 A signifi cant number of companies undergoing restructuring proceedings 
in France continue operating at the end of proceedings
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Creditors have progressively taken 
advantage of the enabled access to com-
pulsory settlement proceedings granted
to them in 2013; by 2016 they initiated 
almost one-third of all cases. During the
same period, the number of successfully 
terminated reorganization proceedings 
increased signifi cantly. In 2016, most 
ended with an approved settlement 
(fi gure 7.2).

One of the companies that benefi ted 
from the restructuring procedures was 
Pivovarna Laško, Slovenia’s largest brewer. 
By the end of 2014, the company’s total
fi nancial liabilities stood at 226.8 million
euros (about $268 million). It negotiated a 
restructuring plan with its creditors, which 
included a two-year debt rescheduling, 
the sale of shares in other companies and 
an intensive search for additional capital. 
Following the agreement, the company
was bought by Heineken International
BV, which committed to provide fi nancial 
stability to the company. Following the
sale of its assets in various corporations 
and entering into long-term loan agree-
ments with Heineken, the company was 
able to repay its creditors in full in October
2015. Its value increased, the brewery
was able to continue operating, saving 
hundreds of jobs.

Apart from increasing the likelihood of
business survival—as shown by the ris-
ing number of successfully-terminated 
compulsory settlement and simplifi ed 
settlement procedures—the insolvency
reform may have contributed to broader 
positive economic eff ects. First, the 
level of entrepreneurship and company 
formation in Slovenia increased. One 
year after the reform was introduced,
6,243 new businesses were registered in 
Slovenia, the highest number in a decade 
(and similar to pre-crisis levels). Second,
progress has been made in addressing 
Slovenia’s high level of non-performing 
loans, which decreased from 15% of total
loans in 2012 to 7.9% in 2016. While
these results do not establish a causal 
relationship with the insolvency reform, 
they suggest that sound insolvency 

regimes may encourage entrepreneur-
ship and accelerate the speed of adjust-
ment of non-performing loans.12

The case of Thailand
The 1997 Asian fi nancial crisis prompted 
a major insolvency reform in Thailand. 
Non-performing loans had been increas-
ing before the crisis, reaching a peak of 
42.9% of total loans in 1998. Thailand’s 
antiquated insolvency law needed to be
revised and given the features necessary 
to perform. The 1940 Thai Bankruptcy 
Act established the procedure of judicial 
liquidation for debtors unable to meet
their fi nancial commitments. It relied on
an agency within the Ministry of Justice—
the Legal Execution Department—to 
direct the proceedings. The only aim of 
the law was to organize the repayment of
creditors through liquidation procedures; 
it did not off er a channel for viable com-
panies to survive.

Amendments brought by the Bankruptcy
Act of 1998 built on the existing legal and 
institutional framework. They introduced 
a reorganization procedure for corporate 
entities, giving insolvent debtors the 
chance to negotiate a reorganization

plan with creditors. A specialized bank-
ruptcy court was established in 1999
to adjudicate cases. Also, the Business 
Reorganization Offi  ce (within the Legal 
Execution Department) was set up to 
administer new reorganization cases. 

Considerable time was needed in Thailand 
for stakeholders to become accustomed 
to reorganization procedures. Finding 
expertise within Thailand to prepare 
reorganization plans proved challenging; it 
required the capacity to negotiate a plan 
with multiple creditors in a short period of 
time to return the company to profi tability. 
Managers of companies in fi nancial dif-
fi culties found it challenging to formulate 
a reorganization plan eff ectively. Debtors 
turned to large companies with foreign 
human capital that had expertise in draft-
ing such plans. However, this approach 
was expensive, making reorganization 
procedures accessible to only a small 
number of large debtors.

As a result, in the years following the
reform, the number of annual applica-
tions for reorganization was modest,
averaging 30 to 70 (compared to approx-
imately 700 annual applications for

FIGURE 7.2 Corporate reorganizations in Slovenia have become more successful 
over time
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liquidation).13 Realizing that the benefi ts 
of the procedure had to be explained to
stakeholders, the government undertook 
outreach eff orts. As local fi rms gained 
the necessary expertise to advise debtors
during the reorganization process,
reorganization practices progressively 
became more widespread in Bangkok.
Consequently, all parties were able to 
experience the advantages of the new 
mechanism, enabling them to make use 
of it to save viable businesses. Together 
with a greater understanding of the law,
reorganization fi lings rose to 3.5% of 
total insolvency cases in 2014 (from 1.1% 
in 2011).14 The share almost doubled in
2015 and continued to rise in 2016, when
8.5% of insolvency petitions received by 
the judiciary were reorganization cases
(fi gure 7.3).

The rising use of reorganization proceed-
ings in Thailand has driven an increase 
in the rate of successful reorganizations
(that is, cases that end up with the
approval of the reorganization plan, 
regardless of whether they continue 
operating in the longer term). The Central
Bankruptcy Court’s reorganization plan 
approval rate reached 25% in 2016, up 
from 20% in 2015.

The connection between the insolvency 
reform and the likelihood of business 
survival is refl ected in Doing Business
data. Resolving simple reorganization 
cases in Bangkok has become easier over 
time. Companies are now more likely to 
continue operating at the end of reorga-
nization procedures. Also, today it takes 
18 months on average, half the time it
took in 2010, for a small company to go 
through reorganization, counted up to 
the moment the reorganization plan is 
approved by creditors. 

Studies on the eff ect of insolvency 
reforms that accelerate the procedures 
fi nd that they increase the aggregate 
level of credit. Other studies suggest 
that where insolvency regimes are most 
eff ective, creditors are more willing to 
lend because they are more likely to 
recoup a larger share of a troubled loan.15

Following the reform in Thailand, domes-
tic credit to the private sector rose from 
93% of GDP in 2001 to 147% of GDP in 
2016.16 Banks are more willing to lend in 
Thailand than in other parts of East Asia 
and the Pacifi c. Data from the World 
Bank Enterprise Surveys show that only 
2.4% of fi rms in Thailand identify access 
to fi nance as a major constraint to doing 

business, compared to 12.2% of fi rms in 
the region and 26.5% in all economies. 
While no causal relationship can be 
established between these results and 
the bankruptcy reform in Thailand, they 
do show that access to credit improved 
in the years following the reform.

CONCLUSION

The successful implementation of insol-
vency reforms is not easy. Many factors 
must come into play for an insolvency 
reform to yield positive eff ects in both 
insolvency practice and the economy. 
Even in economies with strong legal 
frameworks and institutions, insolvency 
reforms take time. It is a complex area 
of law, which is why diff erent agencies—
including the judiciary as well as insol-
vency administrators—need to be trained 
and given the means to carry out the tasks 
envisioned in the law.

Lessons can be drawn from reforms 
implemented worldwide. The French
and Slovenian examples show the 
importance of constantly assessing the
insolvency system. Insolvency law is
not a static fi eld. Rather, it serves the 
economic system and needs to adapt as 
the structure of the economy evolves.
Implementing and refi ning insolvency 
reform takes time; a quick fi x will not 
bring positive long-term results. The 
example of Thailand illustrates the 
importance of utilizing the existing
infrastructure to drive change—the focus
should be on building on existing laws 
and institutions and creating new ones 
only when the existing system cannot
be adapted. A new framework requires 
training along with patience. Amending 
the law should not be seen as a goal
in itself, but rather as a fi rst step to be
followed by the thorough implementation 
of the amended law.

All in all, the three examples suggest that 
sound insolvency reforms can have a 
positive impact on an economy. Providing 
corporate debtors with the option to 

FIGURE 7.3 Distressed businesses in Bangkok are more likely to pursue 
reorganization today than seven years ago
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reorganize increases the chances of 
debt recovery by creditors, positively 
infl uencing their willingness to lend. The 
availability of reorganization procedures
also increases the likelihood that viable
fi rms will continue operating despite 
fi nancial diffi  culties, thus decreasing the 
failure rate of fi rms, preserving jobs and 
encouraging entrepreneurship. 
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 Reform making it easier to do business    Change making it more diffi cult to do business

AFGHANISTAN South Asia GNI per capita (US$) 580
Ease of doing business rank (1–190) 183 Overall distance to frontier (DTF) score (0–100) 36.19 Population 34,656,032

Starting a businessg (rank) 107 Getting credit g (rank) 105 Trading across borders g (rank) 175
gDTF score for starting a business (0–100) 84.28 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 30.63

Procedures (number) 3.5 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 7.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 228
Cost (% of income per capita) 82.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.0 pCost to export

Documentary compliance (US$) 344
Dealing with construction permits g p (rank) 185 Protecting minority investors g y (rank) 189 Border compliance (US$)p 453

g pDTF score for dealing with construction permits (0–100) 22.54 p g yDTF score for protecting minority investors (0–100) 10.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 1 Documentary compliance (hours) 324
Time (days) 354 Extent of director liability index (0–10) 1 Border compliance (hours) 96
Cost (% of warehouse value) 89.8 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 2.5 Extent of shareholder rights index (0–10) 0 Documentary compliance (US$) 900

Extent of ownership and control index (0–10) 0 Border compliance (US$) 750
Getting electricityg y (rank) 163 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 44.58 Enforcing contracts g (rank) 181
Procedures (number) 6 Paying taxesy g (rank) 176 gDTF score for enforcing contracts (0–100) 31.76
Time (days) 114 p y gDTF score for paying taxes (0–100) 41.97 Time (days) 1,642
Cost (% of income per capita) 2,426.7 Payments (number per year) 19 Cost (% of claim) 29.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 275 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 71.4
Registering property g g p p y (rank) 186 Postfi ling index (0–100) 0.00 Resolving insolvencyg y (rank) 161
DTF score for registering property (0–100) 27.50 DTF score for resolving insolvency (0–100) 23.62
Procedures (number) 9 Time (years) 2.0
Time (days) 250 Cost (% of estate) 25.0
Cost (% of property value) 5.0 Recovery rate (cents on the dollar) 26.5
Quality of land administration index (0–30) 3.0 Strength of insolvency framework index (0–16) 3.0

ALBANIA Europe & Central Asia GNI per capita (US$) 4,250
Ease of doing business rank (1–190) 65 Overall distance to frontier (DTF) score (0–100) 68.70 Population 2,876,101

Starting a businessg (rank) 45 Getting credit g (rank) 42 Trading across borders g (rank) 24
gDTF score for starting a business (0–100) 91.49 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 96.29

Procedures (number) 5 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 6
Cost (% of income per capita) 12.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 51.6 pCost to export

Documentary compliance (US$) 10
Dealing with construction permits g p (rank) 106 Protecting minority investors g y (rank) 20 Border compliance (US$)p 55

g pDTF score for dealing with construction permits (0–100) 66.27 p g yDTF score for protecting minority investors (0–100) 71.67 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 8
Time (days) 220 Extent of director liability index (0–10) 7 Border compliance (hours) 10
Cost (% of warehouse value) 3.5 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 10

Extent of ownership and control index (0–10) 6 Border compliance (US$) 77
Getting electricityg y (rank) 157 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 48.31 Enforcing contracts g (rank) 120
Procedures (number) 6 Paying taxesy g (rank) 125 gDTF score for enforcing contracts (0–100) 53.66
Time (days) 134 p y gDTF score for paying taxes (0–100) 63.94 Time (days) 525
Cost (% of income per capita) 513.0 Payments (number per year) 35 Cost (% of claim) 34.9
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 261 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 37.3
Registering property g g p p y (rank) 103 Postfi ling index (0–100) 57.61 Resolving insolvencyg y (rank) 41

g g p p yDTF score for registering property (0–100) 59.28 g yDTF score for resolving insolvency (0–100) 66.13
Procedures (number) 6 Time (years) 2.0
Time (days) 19 Cost (% of estate) 10.0
Cost (% of property value) 9.6 Recovery rate (cents on the dollar) 41.6
Quality of land administration index (0–30) 15.5 Strength of insolvency framework index (0–16)  14.0 

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

ALGERIA Middle East & North Africa GNI per capita (US$) 4,270
Ease of doing business rank (1–190) 166 Overall distance to frontier (DTF) score (0–100) 46.71 Population 40,606,052

Starting a business g (rank) 145 Getting credit g (rank) 177 Trading across borders g (rank) 181
gDTF score for starting a business (0–100) 77.54 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 24.15

Procedures (number) 12 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 20 Depth of credit information index (0–8) 0 Documentary compliance (hours) 149
Cost (% of income per capita) 11.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 118
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 2.9 pCost to export

Documentary compliance (US$) 374
Dealing with construction permitsg p (rank) 146 Protecting minority investors g y (rank) 170 Border compliance (US$)p 593

g pDTF score for dealing with construction permits (0–100) 58.89 p g yDTF score for protecting minority investors (0–100) 33.33 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 249
Time (days) 146 Extent of director liability index (0–10) 1 Border compliance (hours) 327
Cost (% of warehouse value) 8.1 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 400

Extent of ownership and control index (0–10) 4 Border compliance (US$) 466
Getting electricity g y (rank) 120 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 60.56 Enforcing contracts g (rank) 103
Procedures (number) 5 Paying taxesy g (rank) 157 gDTF score for enforcing contracts (0–100) 55.49
Time (days) 180 p y gDTF score for paying taxes (0–100) 54.11 Time (days) 630
Cost (% of income per capita) 1,335.3 Payments (number per year) 27 Cost (% of claim) 19.9
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 265 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 65.6
Registering property g g p p y (rank) 163 Postfi ling index (0–100) 49.77 Resolving insolvency g y (rank) 71
DTF score for registering property (0–100) 43.83 DTF score for resolving insolvency (0–100) 49.24
Procedures (number) 10 Time (years) 1.3
Time (days) 55 Cost (% of estate) 7.0
Cost (% of property value) 7.1 Recovery rate (cents on the dollar) 50.8
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 7.0

ANGOLA Sub-Saharan Africa GNI per capita (US$) 3,440
Ease of doing business rank (1–190) 175 Overall distance to frontier (DTF) score (0–100) 41.49 Population 28,813,463

Starting a business g (rank) 134 Getting credit g (rank) 183 Trading across borders g (rank) 180
gDTF score for starting a business (0–100) 80.09 g gDTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100)g 25.28

Procedures (number) 7 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 36 Depth of credit information index (0–8) 0 Documentary compliance (hours) 169
Cost (% of income per capita) 17.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 192
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.9 pCost to export

Documentary compliance (US$) 240
Dealing with construction permitsg p (rank) 80 Protecting minority investors g y (rank) 81 Border compliance (US$)p 825

g pDTF score for dealing with construction permits (0–100) 68.80 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 180
Time (days) 173 Extent of director liability index (0–10) 6 Border compliance (hours) 96
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 460

Extent of ownership and control index (0–10) 6 Border compliance (US$)  1,030
Getting electricity g y (rank) 165 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 44.08 Enforcing contracts g (rank) 186
Procedures (number) 7 Paying taxesy g (rank) 103 gDTF score for enforcing contracts (0–100) 26.26
Time (days) 121 p y gDTF score for paying taxes (0–100) 69.54 Time (days) 1,296
Cost (% of income per capita) 990.1 Payments (number per year) 31 Cost (% of claim) 44.4
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 287 Quality of judicial processes index (0–18) 4.5

Total tax and contribution rate (% of profi t) 49.1
Registering property g g p p y (rank) 172 Postfi ling index (0–100) 94.95 Resolving insolvency g y (rank) 168

g g p p yDTF score for registering property (0–100) 40.86 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 7 Time (years) no practice
Time (days) 190 Cost (% of estate) no practice
Cost (% of property value) 2.9 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 0.0

ANTIGUA AND BARBUDA Latin America & Caribbean GNI per capita (US$) 13,400
Ease of doing business rank (1–190) 107 Overall distance to frontier (DTF) score (0–100) 59.63 Population 100,963

Starting a business g (rank) 126 Getting credit g (rank) 159 Trading across borders g (rank) 101
gDTF score for starting a business (0–100) 81.69 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 68.73

Procedures (number) 9 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 22 Depth of credit information index (0–8) 0 Documentary compliance (hours) 51
Cost (% of income per capita) 9.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 61
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 121
Dealing with construction permitsg p (rank) 99 Protecting minority investors g y (rank) 96 Border compliance (US$)p 546

g pDTF score for dealing with construction permits (0–100) 67.09 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 48
Time (days) 135 Extent of director liability index (0–10) 8 Border compliance (hours) 61
Cost (% of warehouse value) 0.8 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 4 Border compliance (US$) 546
Getting electricity g y (rank) 39 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 83.50 Enforcing contracts g (rank) 33
Procedures (number) 4 Paying taxesy g (rank) 144 gDTF score for enforcing contracts (0–100) 68.11
Time (days) 42 p y gDTF score for paying taxes (0–100) 58.69 Time (days) 476
Cost (% of income per capita) 114.9 Payments (number per year) 57 Cost (% of claim) 27.1
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 192 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 41.9
Registering property g g p p y (rank) 118 Postfi ling index (0–100) 69.40 Resolving insolvency g y (rank) 128

g g p p yDTF score for registering property (0–100) 56.61 g yDTF score for resolving insolvency (0–100) 35.26
Procedures (number) 7 Time (years) 3.0
Time (days) 32 Cost (% of estate) 7.0
Cost (% of property value) 10.8 Recovery rate (cents on the dollar) 36.5
Quality of land administration index (0–30) 19.0 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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ARGENTINA Latin America & Caribbean GNI per capita (US$) 11,960
Ease of doing business rank (1–190) 117 Overall distance to frontier (DTF) score (0–100) 58.11 Population 43,847,430

Starting a businessg (rank) 157 Getting credit g (rank) 77 Trading across borders g (rank) 116
gDTF score for starting a business (0–100) 75.15 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 65.36

Procedures (number) 13 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 24 Depth of credit information index (0–8) 8 Documentary compliance (hours) 30
Cost (% of income per capita) 10.4 Credit bureau coverage (% of adults) 80.0 Border compliance (hours)p 21
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 44.8 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 171 Protecting minority investors g y (rank) 43 Border compliance (US$)p 150

g pDTF score for dealing with construction permits (0–100) 49.27 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 22 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 192
Time (days) 347 Extent of director liability index (0–10) 2 Border compliance (hours) 60
Cost (% of warehouse value) 3.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 120

Extent of ownership and control index (0–10) 7 Border compliance (US$)  1,200 
Getting electricityg y (rank) 95 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 70.01 Enforcing contracts g (rank) 102
Procedures (number) 6 Paying taxesy g (rank) 169 gDTF score for enforcing contracts (0–100) 55.66
Time (days) 92 p y gDTF score for paying taxes (0–100) 49.34 Time (days) 995
Cost (% of income per capita) 24.5 Payments (number per year) 9 Cost (% of claim) 22.5
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 311.5 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 106.0
Registering property g g p p y (rank) 117 Postfi ling index (0–100) 47.94 Resolving insolvencyg y (rank) 101
DTF score for registering property (0–100) 56.75 DTF score for resolving insolvency (0–100) 41.24
Procedures (number) 7 Time (years) 2.4
Time (days) 51.5 Cost (% of estate) 16.5
Cost (% of property value) 6.6 Recovery rate (cents on the dollar) 21.5
Quality of land administration index (0–30) 13.5 Strength of insolvency framework index (0–16) 9.5

ARMENIA Europe & Central Asia GNI per capita (US$) 3,760
Ease of doing business rank (1–190) 47 Overall distance to frontier (DTF) score (0–100) 72.51 Population 2,924,816

Starting a businessg (rank) 15 Getting credit g (rank) 42 Trading across borders g (rank) 52
gDTF score for starting a business (0–100) 94.47 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 86.45

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 4.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 2
Cost (% of income per capita) 0.9 Credit bureau coverage (% of adults) 77.2 Border compliance (hours)p 39
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 150
Dealing with construction permits g p (rank) 89 Protecting minority investors g y (rank) 62 Border compliance (US$)p 100

g pDTF score for dealing with construction permits (0–100) 67.99 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 2
Time (days) 98 Extent of director liability index (0–10) 6 Border compliance (hours) 41
Cost (% of warehouse value) 0.9 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 2 Border compliance (US$) 100
Getting electricityg y (rank) 66 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 78.53 Enforcing contracts g (rank) 47
Procedures (number) 3 Paying taxesy g (rank) 87 gDTF score for enforcing contracts (0–100) 66.00
Time (days) 127 p y gDTF score for paying taxes (0–100) 72.49 Time (days) 570
Cost (% of income per capita) 78.9 Payments (number per year) 14 Cost (% of claim) 16.0
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 313 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 18.5
Registering property g g p p y (rank) 13 Postfi ling index (0–100) 49.08 Resolving insolvencyg y (rank) 97

g g p p yDTF score for registering property (0–100) 87.78 g yDTF score for resolving insolvency (0–100) 43.01
Procedures (number) 3 Time (years) 1.9
Time (days) 7 Cost (% of estate) 11.0
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 36.4
Quality of land administration index (0–30) 21.5 Strength of insolvency framework index (0–16) 7.5

AUSTRALIA OECD high income GNI per capita (US$) 54,420
Ease of doing business rank (1–190) 14 Overall distance to frontier (DTF) score (0–100) 80.14 Population 24,127,159

Starting a businessg (rank) 7 Getting credit g (rank) 6 Trading across borders g (rank) 95
gDTF score for starting a business (0–100) 96.47 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 70.65

Procedures (number) 3 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 2.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 7
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 264
Dealing with construction permits g p (rank) 6 Protecting minority investors g y (rank) 57 Border compliance (US$)p 749

g pDTF score for dealing with construction permits (0–100) 84.39 p g yDTF score for protecting minority investors (0–100) 60.00 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 4
Time (days) 121 Extent of director liability index (0–10) 2 Border compliance (hours) 39
Cost (% of warehouse value) 0.9 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 4 Border compliance (US$) 525
Getting electricityg y (rank) 47 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 82.31 Enforcing contracts g (rank) 3
Procedures (number) 5 Paying taxesy g (rank) 26 gDTF score for enforcing contracts (0–100) 79.00
Time (days) 75 p y gDTF score for paying taxes (0–100) 85.62 Time (days) 402
Cost (% of income per capita) 12.4 Payments (number per year) 11 Cost (% of claim) 23.2
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 105 Quality of judicial processes index (0–18) 15.5

Total tax and contribution rate (% of profi t) 47.5
Registering property g g p p y (rank) 51 Postfi ling index (0–100) 95.34 Resolving insolvencyg y (rank) 18

g g p p yDTF score for registering property (0–100) 74.17 g yDTF score for resolving insolvency (0–100) 78.79
Procedures (number) 5 Time (years) 1.0
Time (days) 4.5 Cost (% of estate) 8.0
Cost (% of property value) 5.2 Recovery rate (cents on the dollar) 82.5
Quality of land administration index (0–30) 20.0 Strength of insolvency framework index (0–16) 11.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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DOING BUSINESS 201870

 Reform making it easier to do business    Change making it more diffi cult to do business

AUSTRIA OECD high income GNI per capita (US$) 45,230
Ease of doing business rank (1–190) 22 Overall distance to frontier (DTF) score (0–100) 78.54 Population 8,747,358

Starting a businessg (rank)  118  Getting credit g (rank) 77 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 83.13 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 8 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 21 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 5.1 Credit bureau coverage (% of adults) 52.8 Border compliance (hours)p 0
Minimum capital (% of income per capita) 12.5 Credit registry coverage (% of adults) 2.2 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 42 Protecting minority investors g y (rank) 29 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 75.00 p g yDTF score for protecting minority investors (0–100) 68.33 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 1
Time (days) 222 Extent of director liability index (0–10) 5 Border compliance (hours) 0
Cost (% of warehouse value) 1.2 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 9 Border compliance (US$) 0
Getting electricityg y (rank) 22 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 87.71 Enforcing contracts g (rank) 9
Procedures (number) 5 Paying taxesy g (rank) 39 gDTF score for enforcing contracts (0–100) 75.49
Time (days) 23 p y gDTF score for paying taxes (0–100) 83.34 Time (days) 397
Cost (% of income per capita) 93.5 Payments (number per year) 12 Cost (% of claim) 20.6
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 131 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 51.8
Registering property g g p p y (rank) 31 Postfi ling index (0–100) 98.54 Resolving insolvencyg y (rank) 23
DTF score for registering property (0–100) 79.97 DTF score for resolving insolvency (0–100) 77.43
Procedures (number) 3 Time (years) 1.1
Time (days) 20.5 Cost (% of estate) 10.0
Cost (% of property value) 4.6 Recovery rate (cents on the dollar) 80.0
Quality of land administration index (0–30) 23.0 Strength of insolvency framework index (0–16) 11.0

AZERBAIJAN Europe & Central Asia GNI per capita (US$) 4,760
Ease of doing business rank (1–190) 57 Overall distance to frontier (DTF) score (0–100) 70.19 Population 9,762,274

Starting a businessg (rank) 18 Getting credit g (rank) 122 Trading across borders g (rank) 83
gDTF score for starting a business (0–100) 94.36 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 73.56

Procedures (number) 4 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 4.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 33
Cost (% of income per capita) 1.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 29
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 37.5 pCost to export

Documentary compliance (US$) 300
Dealing with construction permits g p (rank) 161 Protecting minority investors g y (rank) 10 Border compliance (US$)p 214

g pDTF score for dealing with construction permits (0–100) 54.90 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 21 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 38
Time (days) 242 Extent of director liability index (0–10) 5 Border compliance (hours) 30
Cost (% of warehouse value) 6.8 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 200

Extent of ownership and control index (0–10) 6 Border compliance (US$) 300
Getting electricityg y (rank) 102 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 67.98 Enforcing contracts g (rank) 38
Procedures (number) 7 Paying taxesy g (rank) 35 gDTF score for enforcing contracts (0–100) 67.51
Time (days) 69 p y gDTF score for paying taxes (0–100) 84.21 Time (days) 277
Cost (% of income per capita) 141.4 Payments (number per year) 6 Cost (% of claim) 18.5
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 195 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 39.8
Registering property g g p p y (rank) 21 Postfi ling index (0–100) 83.79 Resolving insolvencyg y (rank) 47

g g p p yDTF score for registering property (0–100) 82.07 g yDTF score for resolving insolvency (0–100) 62.27
Procedures (number) 3 Time (years) 1.5
Time (days) 5.5 Cost (% of estate) 12.0
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 40.2
Quality of land administration index (0–30) 14.5 Strength of insolvency framework index (0–16) 13.0

BAHAMAS, THE Latin America & Caribbean GNI per capita (US$) 21,020
Ease of doing business rank (1–190) 119 Overall distance to frontier (DTF) score (0–100) 57.47 Population 391,232

Starting a businessg (rank) 108 Getting credit g (rank) 142 Trading across borders g (rank) 157
gDTF score for starting a business (0–100) 84.18 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 53.07

Procedures (number) 7 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 21.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 12
Cost (% of income per capita) 13.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 550
Dealing with construction permits g p (rank) 86 Protecting minority investors g y (rank) 129 Border compliance (US$)p 512

g pDTF score for dealing with construction permits (0–100) 68.30 p g yDTF score for protecting minority investors (0–100) 45.00 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 6
Time (days) 180 Extent of director liability index (0–10) 5 Border compliance (hours) 51
Cost (% of warehouse value) 1.0 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 550

Extent of ownership and control index (0–10) 1 Border compliance (US$)  1,385 
Getting electricity (rank) 117 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 60.96 Enforcing contracts g (rank) 74
Procedures (number) 5 Paying taxesy g (rank) 55 gDTF score for enforcing contracts (0–100) 59.43
Time (days) 67 p y gDTF score for paying taxes (0–100) 78.09 Time (days) 532
Cost (% of income per capita) 124.1 Payments (number per year) 31 Cost (% of claim) 28.9
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 233 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 31.5
Registering property g g p p y (rank) 167 Postfi ling index (0–100) 95.00 Resolving insolvencyg y (rank) 64

g g p p yDTF score for registering property (0–100) 42.71 g yDTF score for resolving insolvency (0–100) 52.93
Procedures (number) 7 Time (years) 3.0
Time (days) 122 Cost (% of estate) 12.0
Cost (% of property value) 4.7 Recovery rate (cents on the dollar) 63.5
Quality of land administration index (0–30) 3.0 Strength of insolvency framework index (0–16) 6.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BAHRAIN Middle East & North Africa GNI per capita (US$) 22,858
Ease of doing business rank (1–190) 66 Overall distance to frontier (DTF) score (0–100) 68.13 Population 1,425,171

Starting a businessg (rank) 75 Getting credit g (rank) 105 Trading across borders g (rank) 78
gDTF score for starting a business (0–100) 87.87 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 75.97

Procedures (number) 7.5 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 9.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 24
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 27.8 Border compliance (hours)p 71
Minimum capital (% of income per capita) 2.9 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 47 Protecting minority investors g y (rank) 108 Border compliance (US$)p 47

g pDTF score for dealing with construction permits (0–100) 73.73 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 84
Time (days) 174 Extent of director liability index (0–10) 4 Border compliance (hours) 54
Cost (% of warehouse value) 3.7 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 130

Extent of ownership and control index (0–10) 4 Border compliance (US$) 397
Getting electricityg y (rank) 79 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 74.83 Enforcing contracts g (rank) 111
Procedures (number) 5 Paying taxesy g (rank) 5 gDTF score for enforcing contracts (0–100) 54.53
Time (days) 85 p y gDTF score for paying taxes (0–100) 93.89 Time (days) 635
Cost (% of income per capita) 57.0 Payments (number per year) 14 Cost (% of claim) 14.7
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 28.5 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 13.8
Registering property g g p p y (rank) 25 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 90
DTF score for registering property (0–100) 81.07 DTF score for resolving insolvency (0–100) 44.42
Procedures (number) 2 Time (years) 2.5
Time (days) 31 Cost (% of estate) 9.5
Cost (% of property value) 1.7 Recovery rate (cents on the dollar) 41.9
Quality of land administration index (0–30) 17.5 Strength of insolvency framework index (0–16) 7.0

BANGLADESH South Asia GNI per capita (US$) 1,330
Ease of doing business rank (1–190) 177 Overall distance to frontier (DTF) score (0–100) 40.99 Population 162,951,560

Starting a businessg (rank) 131 Getting credit g (rank) 159 Trading across borders g (rank)  173 
gDTF score for starting a business (0–100) 80.67 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 34.86

Procedures (number) 9 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 19.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 147
Cost (% of income per capita) 22.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 99.7
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.9 pCost to export

Documentary compliance (US$) 225
Dealing with construction permits g p (rank) 130 Protecting minority investors g y (rank) 76 Border compliance (US$)p 408.2

g pDTF score for dealing with construction permits (0–100) 61.97 p g yDTF score for protecting minority investors (0–100) 56.67 pTime to import
Procedures (number) 14.2 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 144
Time (days) 269 Extent of director liability index (0–10) 7 Border compliance (hours) 183
Cost (% of warehouse value) 2.4 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 370

Extent of ownership and control index (0–10) 4 Border compliance (US$) 1,293.8
Getting electricityg y (rank) 185 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 16.97 Enforcing contracts g (rank) 189
Procedures (number) 9 Paying taxesy g (rank) 152 gDTF score for enforcing contracts (0–100) 22.21
Time (days) 428.9 p y gDTF score for paying taxes (0–100) 56.13 Time (days) 1,442
Cost (% of income per capita) 2,602.9 Payments (number per year) 33 Cost (% of claim) 66.8
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 435 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 33.4
Registering property g g p p y (rank) 185 Postfi ling index (0–100) 44.36 Resolving insolvencyg y (rank)  152 

g g p p yDTF score for registering property (0–100) 27.67 g yDTF score for resolving insolvency (0–100) 27.71
Procedures (number) 8 Time (years) 4.0
Time (days) 244 Cost (% of estate) 8.0
Cost (% of property value) 6.9 Recovery rate (cents on the dollar)  28.3 
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16)  4.0 

BARBADOS Latin America & Caribbean GNI per capita (US$) 14,830
Ease of doing business rank (1–190) 132 Overall distance to frontier (DTF) score (0–100) 55.20 Population 284,996

Starting a businessg (rank) 99 Getting credit g (rank) 133 Trading across borders g (rank) 129
gDTF score for starting a business (0–100) 85.11 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 61.88

Procedures (number) 8 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 15 Depth of credit information index (0–8) 0 Documentary compliance (hours) 54
Cost (% of income per capita) 7.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 41
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 109
Dealing with construction permits g p (rank) 155 Protecting minority investors g y (rank) 167 Border compliance (US$)p 350

g pDTF score for dealing with construction permits (0–100) 56.63 p g yDTF score for protecting minority investors (0–100) 35.00 pTime to import
Procedures (number) 9 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 74
Time (days) 442 Extent of director liability index (0–10) 2 Border compliance (hours) 104
Cost (% of warehouse value) 0.2 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 6.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 146

Extent of ownership and control index (0–10) 1 Border compliance (US$)  1,585 
Getting electricityg y (rank) 160 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 46.36 Enforcing contracts g (rank) 167
Procedures (number) 8 Paying taxesy g (rank) 89 gDTF score for enforcing contracts (0–100) 38.02
Time (days) 88 p y gDTF score for paying taxes (0–100) 71.90 Time (days) 1,340
Cost (% of income per capita) 64.0 Payments (number per year) 29 Cost (% of claim) 19.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 245 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 35.3
Registering property g g p p y (rank) 133 Postfi ling index (0–100) 74.08 Resolving insolvencyg y (rank) 34

g g p p yDTF score for registering property (0–100) 52.35 g yDTF score for resolving insolvency (0–100) 69.79
Procedures (number) 6 Time (years) 1.8
Time (days) 105 Cost (% of estate) 15.0
Cost (% of property value) 5.6 Recovery rate (cents on the dollar) 65.8
Quality of land administration index (0–30) 11.5 Strength of insolvency framework index (0–16) 11.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BELARUS Europe & Central Asia GNI per capita (US$) 5,600
Ease of doing business rank (1–190) 38 Overall distance to frontier (DTF) score (0–100) 75.06 Population 9,507,120

Starting a businessg (rank) 30 Getting credit g (rank) 90 Trading across borders g (rank) 30
gDTF score for starting a business (0–100) 92.91 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 93.71

Procedures (number) 5 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 4
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 5
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 72.2 pCost to export

Documentary compliance (US$) 140
Dealing with construction permits g p (rank) 22 Protecting minority investors g y (rank) 40 Border compliance (US$)p 108

g pDTF score for dealing with construction permits (0–100) 78.34 p g yDTF score for protecting minority investors (0–100) 65.00 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 4
Time (days) 115 Extent of director liability index (0–10) 2 Border compliance (hours) 1
Cost (% of warehouse value) 0.7 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 8 Border compliance (US$) 0
Getting electricityg y (rank) 25 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 86.04 Enforcing contracts g (rank) 24
Procedures (number) 4 Paying taxesy g (rank) 96 gDTF score for enforcing contracts (0–100) 70.36
Time (days) 105 p y gDTF score for paying taxes (0–100) 70.81 Time (days) 275
Cost (% of income per capita) 110.0 Payments (number per year) 7 Cost (% of claim) 23.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 184 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 52.9
Registering property g g p p y (rank) 5 Postfi ling index (0–100) 50.00 Resolving insolvencyg y (rank) 68
DTF score for registering property (0–100) 92.19 DTF score for resolving insolvency (0–100) 51.26
Procedures (number) 2 Time (years) 1.5
Time (days) 3 Cost (% of estate) 17.0
Cost (% of property value) 0.0 Recovery rate (cents on the dollar) 37.2
Quality of land administration index (0–30) 23.5 Strength of insolvency framework index (0–16) 10.0

BELGIUM OECD high income GNI per capita (US$) 41,860
Ease of doing business rank (1–190) 52 Overall distance to frontier (DTF) score (0–100) 71.69 Population 11,348,159

Starting a businessg (rank) 16 Getting credit g (rank) 105 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 94.43 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 3 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 4 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 5.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 16.8 Credit registry coverage (% of adults) 95.5 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 39 Protecting minority investors g y (rank) 57 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 75.36 p g yDTF score for protecting minority investors (0–100) 60.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 1
Time (days) 212 Extent of director liability index (0–10) 6 Border compliance (hours) 0
Cost (% of warehouse value) 1.0 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 4 Border compliance (US$) 0
Getting electricityg y (rank) 103 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 67.30 Enforcing contracts g (rank) 52
Procedures (number) 6 Paying taxesy g (rank) 59 gDTF score for enforcing contracts (0–100) 64.25
Time (days) 201 p y gDTF score for paying taxes (0–100) 77.69 Time (days) 505
Cost (% of income per capita) 101.1 Payments (number per year) 11 Cost (% of claim) 18.0
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 136 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 57.1
Registering property g g p p y (rank) 138 Postfi ling index (0–100) 83.45 Resolving insolvencyg y (rank) 11

g g p p yDTF score for registering property (0–100) 51.40 g yDTF score for resolving insolvency (0–100) 81.46
Procedures (number) 8 Time (years) 0.9
Time (days) 56 Cost (% of estate) 3.5
Cost (% of property value) 12.7 Recovery rate (cents on the dollar) 84.6
Quality of land administration index (0–30) 22.5 Strength of insolvency framework index (0–16) 11.5

BELIZE Latin America & Caribbean GNI per capita (US$) 4,410
Ease of doing business rank (1–190) 121 Overall distance to frontier (DTF) score (0–100) 57.11 Population 366,954

Starting a businessg (rank) 161 Getting credit g (rank) 170 Trading across borders g (rank) 104
gDTF score for starting a business (0–100) 73.24 g gDTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100)g 68.13

Procedures (number) 9 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 43 Depth of credit information index (0–8) 0 Documentary compliance (hours) 38
Cost (% of income per capita) 34.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 28
Dealing with construction permits g p (rank) 114 Protecting minority investors g y (rank) 132 Border compliance (US$)p 710

g pDTF score for dealing with construction permits (0–100) 65.28 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 36
Time (days) 127 Extent of director liability index (0–10) 4 Border compliance (hours) 48
Cost (% of warehouse value) 2.5 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 1 Border compliance (US$) 688
Getting electricityg y (rank) 83 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 72.97 Enforcing contracts g (rank) 132
Procedures (number) 5 Paying taxesy g (rank) 48 gDTF score for enforcing contracts (0–100) 50.11
Time (days) 66 p y gDTF score for paying taxes (0–100) 79.90 Time (days) 892
Cost (% of income per capita) 317.7 Payments (number per year) 29 Cost (% of claim) 27.5
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 147 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 31.1
Registering property g g p p y (rank) 132 Postfi ling index (0–100) 85.09 Resolving insolvencyg y (rank) 83

g g p p yDTF score for registering property (0–100) 52.42 g yDTF score for resolving insolvency (0–100) 45.74
Procedures (number) 9 Time (years) 2.0
Time (days) 60 Cost (% of estate) 22.5
Cost (% of property value) 4.8 Recovery rate (cents on the dollar) 55.9
Quality of land administration index (0–30) 11.0 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BENIN Sub-Saharan Africa GNI per capita (US$) 820
Ease of doing business rank (1–190) 151 Overall distance to frontier (DTF) score (0–100) 50.47 Population 10,872,298

Starting a businessg (rank) 56 Getting credit g (rank) 142 Trading across borders g (rank) 136
gDTF score for starting a business (0–100) 90.58 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 60.78

Procedures (number) 5.5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 8.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 3.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 78
Minimum capital (% of income per capita) 5.4 Credit registry coverage (% of adults) 0.7 pCost to export

Documentary compliance (US$) 80
Dealing with construction permits g p (rank) 46 Protecting minority investors g y (rank) 146 Border compliance (US$)p 412

g pDTF score for dealing with construction permits (0–100) 73.85 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 59
Time (days) 88 Extent of director liability index (0–10) 1 Border compliance (hours) 82
Cost (% of warehouse value) 2.9 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 529

Extent of ownership and control index (0–10) 3 Border compliance (US$) 599
Getting electricityg y (rank) 174 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 33.84 Enforcing contracts g (rank) 170
Procedures (number) 5 Paying taxesy g (rank) 174 gDTF score for enforcing contracts (0–100) 36.34
Time (days) 90 p y gDTF score for paying taxes (0–100) 44.73 Time (days) 750
Cost (% of income per capita) 12,304.6 Payments (number per year) 57 Cost (% of claim) 64.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 270 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 57.4
Registering property g g p p y (rank) 127 Postfi ling index (0–100) 49.31 Resolving insolvencyg y (rank) 105
DTF score for registering property (0–100) 54.14 DTF score for resolving insolvency (0–100) 40.46
Procedures (number) 4 Time (years) 4.0
Time (days) 120 Cost (% of estate) 21.5
Cost (% of property value) 3.5 Recovery rate (cents on the dollar) 22.9
Quality of land administration index (0–30) 6.5 Strength of insolvency framework index (0–16) 9.0

BHUTAN South Asia GNI per capita (US$) 2,510
Ease of doing business rank (1–190) 75 Overall distance to frontier (DTF) score (0–100) 66.27 Population 797,765

Starting a businessg (rank) 88 Getting credit g (rank) 77 Trading across borders g (rank) 26
gDTF score for starting a business (0–100) 86.33 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 94.25

Procedures (number) 8 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 12 Depth of credit information index (0–8) 7 Documentary compliance (hours) 9
Cost (% of income per capita) 3.9 Credit bureau coverage (% of adults) 25.9 Border compliance (hours)p 5
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 82 Protecting minority investors g y (rank) 124 Border compliance (US$)p 59

g pDTF score for dealing with construction permits (0–100) 68.69 p g yDTF score for protecting minority investors (0–100) 46.67 pTime to import
Procedures (number) 21 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 8
Time (days) 150 Extent of director liability index (0–10) 4 Border compliance (hours) 5
Cost (% of warehouse value) 1.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 5 Border compliance (US$) 110
Getting electricityg y (rank) 56 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 80.36 Enforcing contracts g (rank) 25
Procedures (number) 4 Paying taxesy g (rank) 17 gDTF score for enforcing contracts (0–100) 69.99
Time (days) 61 p y gDTF score for paying taxes (0–100) 88.00 Time (days) 225
Cost (% of income per capita) 461.4 Payments (number per year) 18 Cost (% of claim) 23.1
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 85 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 35.3
Registering property g g p p y (rank) 56 Postfi ling index (0–100) 95.50 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 73.41 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 3 Time (years) no practice
Time (days) 77 Cost (% of estate) no practice
Cost (% of property value) 5.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 24.0 Strength of insolvency framework index (0–16) 0.0

BOLIVIA Latin America & Caribbean GNI per capita (US$) 3,070
Ease of doing business rank (1–190) 152 Overall distance to frontier (DTF) score (0–100) 50.18 Population 10,887,882

Starting a businessg (rank) 179 Getting credit g (rank) 133 Trading across borders g (rank) 89
gDTF score for starting a business (0–100) 62.95 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 71.59

Procedures (number) 14 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 45 Depth of credit information index (0–8) 7 Documentary compliance (hours) 144
Cost (% of income per capita) 54.0 Credit bureau coverage (% of adults) 49.8 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 16.1 pCost to export

Documentary compliance (US$) 25
Dealing with construction permits g p (rank) 158 Protecting minority investors g y (rank) 146 Border compliance (US$)p 65

g pDTF score for dealing with construction permits (0–100) 55.56 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 1 Documentary compliance (hours) 72
Time (days) 322 Extent of director liability index (0–10) 5 Border compliance (hours) 114
Cost (% of warehouse value) 1.4 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 30

Extent of ownership and control index (0–10) 2 Border compliance (US$) 315
Getting electricityg y (rank) 101 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 68.18 Enforcing contracts g (rank) 109
Procedures (number) 8 Paying taxesy g (rank) 186 gDTF score for enforcing contracts (0–100) 54.65
Time (days) 42 p y gDTF score for paying taxes (0–100) 21.62 Time (days) 591
Cost (% of income per capita) 689.0 Payments (number per year) 42 Cost (% of claim) 25.0
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 1,025 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 83.7
Registering property g g p p y (rank) 144 Postfi ling index (0–100) 50.00 Resolving insolvencyg y (rank) 99

g g p p yDTF score for registering property (0–100) 49.89 g yDTF score for resolving insolvency (0–100) 42.32
Procedures (number) 7 Time (years) 1.8
Time (days) 90 Cost (% of estate) 14.5
Cost (% of property value) 4.7 Recovery rate (cents on the dollar) 40.9
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 6.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BOSNIA AND HERZEGOVINA Europe & Central Asia GNI per capita (US$) 4,880
Ease of doing business rank (1–190) 86 Overall distance to frontier (DTF) score (0–100) 64.20 Population 3,516,816

Starting a businessg (rank) 175 Getting credit g (rank) 55 Trading across borders g (rank) 37
gDTF score for starting a business (0–100) 65.91 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 91.87

Procedures (number) 12 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 65 Depth of credit information index (0–8) 6 Documentary compliance (hours) 4
Cost (% of income per capita) 7.7 Credit bureau coverage (% of adults) 12.1 Border compliance (hours)p 5
Minimum capital (% of income per capita) 12.0 Credit registry coverage (% of adults) 41.5 pCost to export

Documentary compliance (US$) 92
Dealing with construction permits g p (rank) 166 Protecting minority investors g y (rank) 62 Border compliance (US$)p 106

g pDTF score for dealing with construction permits (0–100) 51.77 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 8
Time (days) 193 Extent of director liability index (0–10) 6 Border compliance (hours) 6
Cost (% of warehouse value) 17.5 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 97

Extent of ownership and control index (0–10) 6 Border compliance (US$) 109
Getting electricityg y (rank) 122 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 60.18 Enforcing contracts g (rank) 71
Procedures (number) 8 Paying taxesy g (rank) 137 gDTF score for enforcing contracts (0–100) 59.67
Time (days) 125 p y gDTF score for paying taxes (0–100) 60.43 Time (days) 595
Cost (% of income per capita) 357.7 Payments (number per year) 33 Cost (% of claim) 36.0
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 411 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 23.7
Registering property g g p p y (rank) 97 Postfi ling index (0–100) 47.68 Resolving insolvencyg y (rank) 40
DTF score for registering property (0–100) 61.56 DTF score for resolving insolvency (0–100) 67.28
Procedures (number) 7 Time (years) 3.3
Time (days) 24 Cost (% of estate) 9.0
Cost (% of property value) 5.2 Recovery rate (cents on the dollar) 37.9
Quality of land administration index (0–30) 12.5 Strength of insolvency framework index (0–16) 15.0

BOTSWANA Sub-Saharan Africa GNI per capita (US$) 6,610
Ease of doing business rank (1–190) 81 Overall distance to frontier (DTF) score (0–100) 64.94 Population 2,250,260

Starting a businessg (rank) 153 Getting credit g (rank) 77 Trading across borders g (rank) 50
gDTF score for starting a business (0–100) 76.22 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 86.65

Procedures (number) 9 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 48 Depth of credit information index (0–8) 6 Documentary compliance (hours) 18
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 54.0 Border compliance (hours)p 5
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 179
Dealing with construction permits g p (rank) 59 Protecting minority investors g y (rank) 76 Border compliance (US$)p 317

g pDTF score for dealing with construction permits (0–100) 72.27 p g yDTF score for protecting minority investors (0–100) 56.67 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 3
Time (days) 106 Extent of director liability index (0–10) 8 Border compliance (hours) 4
Cost (% of warehouse value) 0.4 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 10.5 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 67

Extent of ownership and control index (0–10) 3 Border compliance (US$) 98
Getting electricityg y (rank) 124 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 59.38 Enforcing contracts g (rank) 133
Procedures (number) 5 Paying taxesy g (rank) 47 gDTF score for enforcing contracts (0–100) 49.99
Time (days) 77 p y gDTF score for paying taxes (0–100) 80.01 Time (days) 660
Cost (% of income per capita) 283.8 Payments (number per year) 34 Cost (% of claim) 39.8
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 120 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 25.1
Registering property g g p p y (rank) 81 Postfi ling index (0–100) 82.70 Resolving insolvencyg y (rank) 79

g g p p yDTF score for registering property (0–100) 65.45 g yDTF score for resolving insolvency (0–100) 47.76
Procedures (number) 4 Time (years) 1.7
Time (days) 27 Cost (% of estate) 18.0
Cost (% of property value) 5.1 Recovery rate (cents on the dollar) 65.5
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 4.0

BRAZIL Latin America & Caribbean GNI per capita (US$) 8,840
Ease of doing business rank (1–190) 125 Overall distance to frontier (DTF) score (0–100) 56.45 Population 207,652,865

Starting a businessg (rank) 176 Getting credit g (rank) 105 Trading across borders g (rank) 139
gDTF score for starting a business (0–100) 65.05 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 59.78

Procedures (number) 11 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 79.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 12
Cost (% of income per capita) 5.0 Credit bureau coverage (% of adults) 79.3 Border compliance (hours)p 49
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 75.6 pCost to export

Documentary compliance (US$) 226.4 
Dealing with construction permits g p (rank) 170 Protecting minority investors g y (rank) 43 Border compliance (US$)p 958.7 

g pDTF score for dealing with construction permits (0–100) 49.83 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 19.2 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 48
Time (days) 434 Extent of director liability index (0–10) 8 Border compliance (hours) 63.1
Cost (% of warehouse value) 0.8 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 106.9

Extent of ownership and control index (0–10) 6 Border compliance (US$) 969.6 
Getting electricityg y (rank) 45 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 82.46 Enforcing contracts g (rank) 47
Procedures (number) 4 Paying taxesy g (rank) 184 gDTF score for enforcing contracts (0–100) 66.00
Time (days) 64.4 p y gDTF score for paying taxes (0–100) 32.97 Time (days) 731
Cost (% of income per capita) 54.5 Payments (number per year) 9.6 Cost (% of claim) 22.0
Reliability of supply and transparency of tariffs index (0–8) 5.4 Time (hours per year) 1,958 Quality of judicial processes index (0–18) 13.1

Total tax and contribution rate (% of profi t) 68.4
Registering property g g p p y (rank) 131 Postfi ling index (0–100) 7.80 Resolving insolvencyg y (rank) 80

g g p p yDTF score for registering property (0–100) 52.60 g yDTF score for resolving insolvency (0–100) 47.46
Procedures (number) 13.6 Time (years) 4.0
Time (days) 31.4 Cost (% of estate) 12.0
Cost (% of property value) 3.2 Recovery rate (cents on the dollar) 12.7
Quality of land administration index (0–30) 13.8 Strength of insolvency framework index (0–16) 13.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BRUNEI DARUSSALAM East Asia & Pacifi c GNI per capita (US$) 32,840
Ease of doing business rank (1–190) 56 Overall distance to frontier (DTF) score (0–100) 70.60 Population 423,196

Starting a businessg (rank) 58 Getting credit g (rank) 2 Trading across borders g (rank) 144
gDTF score for starting a business (0–100) 90.23 g gDTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)g 58.70

Procedures (number) 5.5 Strength of legal rights index (0–12) 12 pTime to export
Time (days) 12.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 155
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 117
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 71.9 pCost to export

Documentary compliance (US$) 90
Dealing with construction permits g p (rank) 48 Protecting minority investors g y (rank) 40 Border compliance (US$)p 340

g pDTF score for dealing with construction permits (0–100) 73.62 p g yDTF score for protecting minority investors (0–100) 65.00 pTime to import
Procedures (number) 20 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 132
Time (days) 83 Extent of director liability index (0–10) 8 Border compliance (hours) 48
Cost (% of warehouse value) 1.8 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 4 Border compliance (US$) 395
Getting electricityg y (rank) 24 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 86.46 Enforcing contracts g (rank) 61
Procedures (number) 5 Paying taxesy g (rank) 104 gDTF score for enforcing contracts (0–100) 60.95
Time (days) 36 p y gDTF score for paying taxes (0–100) 69.41 Time (days) 540
Cost (% of income per capita) 41.5 Payments (number per year) 15 Cost (% of claim) 36.6
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 64.2 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 8.0
Registering property g g p p y (rank) 136 Postfi ling index (0–100) 0.00 Resolving insolvencyg y (rank) 60
DTF score for registering property (0–100) 51.48 DTF score for resolving insolvency (0–100) 55.11
Procedures (number) 7 Time (years) 2.5
Time (days) 298.5 Cost (% of estate) 3.5
Cost (% of property value) 0.6 Recovery rate (cents on the dollar) 47.2
Quality of land administration index (0–30) 18.0 Strength of insolvency framework index (0–16) 9.5

BULGARIA Europe & Central Asia GNI per capita (US$) 7,470
Ease of doing business rank (1–190) 50 Overall distance to frontier (DTF) score (0–100) 71.91 Population 7,127,822

Starting a businessg (rank) 95 Getting credit g (rank) 42 Trading across borders g (rank) 21
gDTF score for starting a business (0–100) 85.37 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 97.41

Procedures (number) 7 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 23 Depth of credit information index (0–8) 5 Documentary compliance (hours) 2
Cost (% of income per capita) 1.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 74.3 pCost to export

Documentary compliance (US$) 52
Dealing with construction permits g p (rank) 51 Protecting minority investors g y (rank) 24 Border compliance (US$)p 55

g pDTF score for dealing with construction permits (0–100) 73.35 p g yDTF score for protecting minority investors (0–100) 70.00 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 1
Time (days) 97 Extent of director liability index (0–10) 2 Border compliance (hours) 1
Cost (% of warehouse value) 4.2 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 141 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 54.80 Enforcing contracts g (rank) 40
Procedures (number) 6 Paying taxesy g (rank) 90 gDTF score for enforcing contracts (0–100) 67.04
Time (days) 262 p y gDTF score for paying taxes (0–100) 71.78 Time (days) 564
Cost (% of income per capita) 468.4 Payments (number per year) 14 Cost (% of claim) 18.6
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 453 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 27.1
Registering property g g p p y (rank) 67 Postfi ling index (0–100) 69.30 Resolving insolvencyg y (rank) 50

g g p p yDTF score for registering property (0–100) 69.30 g yDTF score for resolving insolvency (0–100) 60.02
Procedures (number) 8 Time (years) 3.3
Time (days) 19 Cost (% of estate) 9.0
Cost (% of property value) 2.9 Recovery rate (cents on the dollar) 36.0
Quality of land administration index (0–30) 19.0 Strength of insolvency framework index (0–16) 13.0

BURKINA FASO Sub-Saharan Africa GNI per capita (US$) 640
Ease of doing business rank (1–190) 148 Overall distance to frontier (DTF) score (0–100) 51.54 Population 18,646,433

Starting a businessg (rank) 74 Getting credit g (rank) 142 Trading across borders g (rank) 113
gDTF score for starting a business (0–100) 88.17 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 66.58

Procedures (number) 3 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 13 Depth of credit information index (0–8) 0 Documentary compliance (hours) 84
Cost (% of income per capita) 42.6 Credit bureau coverage (% of adults) 0.3 Border compliance (hours)p 75
Minimum capital (% of income per capita) 6.7 Credit registry coverage (% of adults) 0.4 pCost to export

Documentary compliance (US$) 86
Dealing with construction permits g p (rank) 53 Protecting minority investors g y (rank) 146 Border compliance (US$)p 261

g pDTF score for dealing with construction permits (0–100) 73.20 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 96
Time (days) 121 Extent of director liability index (0–10) 1 Border compliance (hours) 102
Cost (% of warehouse value) 4.8 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 197

Extent of ownership and control index (0–10) 3 Border compliance (US$) 265
Getting electricityg y (rank) 179 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 29.42 Enforcing contracts g (rank) 163
Procedures (number) 4 Paying taxesy g (rank) 153 gDTF score for enforcing contracts (0–100) 41.05
Time (days) 169 p y gDTF score for paying taxes (0–100) 55.89 Time (days) 446
Cost (% of income per capita) 9,438.4 Payments (number per year) 45 Cost (% of claim) 81.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 270 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 41.3
Registering property g g p p y (rank) 140 Postfi ling index (0–100) 49.31 Resolving insolvencyg y (rank) 104

g g p p yDTF score for registering property (0–100) 50.44 g yDTF score for resolving insolvency (0–100) 40.68
Procedures (number) 4 Time (years) 4.0
Time (days) 67 Cost (% of estate) 21.0
Cost (% of property value) 12.0 Recovery rate (cents on the dollar) 23.3
Quality of land administration index (0–30) 11.5 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

BURUNDI Sub-Saharan Africa GNI per capita (US$) 280
Ease of doing business rank (1–190) 164 Overall distance to frontier (DTF) score (0–100) 46.92 Population 10,524,117

Starting a businessg (rank) 42 Getting credit g (rank) 177 Trading across borders g (rank) 164
gDTF score for starting a business (0–100) 91.94 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 47.02

Procedures (number) 3 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 4 Depth of credit information index (0–8) 0 Documentary compliance (hours) 120
Cost (% of income per capita) 33.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 59
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 4.6 pCost to export

Documentary compliance (US$) 150
Dealing with construction permits g p (rank) 168 Protecting minority investors g y (rank) 132 Border compliance (US$)p 136

g pDTF score for dealing with construction permits (0–100) 51.16 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 180
Time (days) 70 Extent of director liability index (0–10) 7 Border compliance (hours) 154
Cost (% of warehouse value) 12.5 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 3.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 1,025

Extent of ownership and control index (0–10) 1 Border compliance (US$) 444
Getting electricityg y (rank) 182 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 26.45 Enforcing contracts g (rank) 150
Procedures (number) 5 Paying taxesy g (rank) 138 gDTF score for enforcing contracts (0–100) 45.74
Time (days) 158 p y gDTF score for paying taxes (0–100) 60.34 Time (days) 832
Cost (% of income per capita) 15,517.3 Payments (number per year) 25 Cost (% of claim) 38.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 232 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 41.5
Registering property g g p p y (rank) 95 Postfi ling index (0–100) 28.21 Resolving insolvencyg y (rank) 144
DTF score for registering property (0–100) 62.54 DTF score for resolving insolvency (0–100) 30.71
Procedures (number) 5 Time (years) 5.0
Time (days) 23 Cost (% of estate) 30.0
Cost (% of property value) 3.1 Recovery rate (cents on the dollar) 7.7
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 8.5

CABO VERDE Sub-Saharan Africa GNI per capita (US$) 2,970
Ease of doing business rank (1–190) 127 Overall distance to frontier (DTF) score (0–100) 56.24 Population 539,560

Starting a businessg (rank) 98 Getting credit g (rank) 122 Trading across borders g (rank) 107
gDTF score for starting a business (0–100) 85.14 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 67.41

Procedures (number) 8 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 11 Depth of credit information index (0–8) 6 Documentary compliance (hours) 24
Cost (% of income per capita) 15.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 19.6 pCost to export

Documentary compliance (US$) 125
Dealing with construction permits g p (rank) 67 Protecting minority investors g y (rank) 164 Border compliance (US$)p 780

g pDTF score for dealing with construction permits (0–100) 71.25 p g yDTF score for protecting minority investors (0–100) 36.67 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 1 Documentary compliance (hours) 24
Time (days) 107 Extent of director liability index (0–10) 5 Border compliance (hours) 60
Cost (% of warehouse value) 4.2 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 125

Extent of ownership and control index (0–10) 5 Border compliance (US$) 588
Getting electricityg y (rank) 145 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 53.47 Enforcing contracts g (rank) 43
Procedures (number) 7 Paying taxesy g (rank) 75 gDTF score for enforcing contracts (0–100) 66.69
Time (days) 88 p y gDTF score for paying taxes (0–100) 75.15 Time (days) 425
Cost (% of income per capita) 1,136.3 Payments (number per year) 30 Cost (% of claim) 19.8
Reliability of supply and transparency of tariffs index (0–8) 2 Time (hours per year) 180 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 36.6
Registering property g g p p y (rank) 71 Postfi ling index (0–100) 80.65 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 66.57 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 6 Time (years) no practice
Time (days) 22 Cost (% of estate) no practice
Cost (% of property value) 2.3 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 0.0

CAMBODIA East Asia & Pacifi c GNI per capita (US$) 1,140
Ease of doing business rank (1–190) 135 Overall distance to frontier (DTF) score (0–100) 54.47 Population 15,762,370

Starting a businessg (rank) 183 Getting credit g (rank) 20 Trading across borders g (rank) 108
gDTF score for starting a business (0–100) 51.91 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 67.28

Procedures (number) 9 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 99 Depth of credit information index (0–8) 6 Documentary compliance (hours) 132
Cost (% of income per capita) 51.3 Credit bureau coverage (% of adults) 49.9 Border compliance (hours)p 48
Minimum capital (% of income per capita) 82.5 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 179 Protecting minority investors g y (rank) 108 Border compliance (US$)p 375

g pDTF score for dealing with construction permits (0–100) 41.73 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 20 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 132
Time (days) 652 Extent of director liability index (0–10) 10 Border compliance (hours) 8
Cost (% of warehouse value) 5.3 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 1 Documentary compliance (US$) 120

Extent of ownership and control index (0–10) 3 Border compliance (US$) 240
Getting electricityg y (rank) 137 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 56.56 Enforcing contracts g (rank) 179
Procedures (number) 4 Paying taxesy g (rank) 136 gDTF score for enforcing contracts (0–100) 32.67
Time (days) 179 p y gDTF score for paying taxes (0–100) 61.28 Time (days) 483
Cost (% of income per capita) 1,993.2 Payments (number per year) 40 Cost (% of claim) 103.4
Reliability of supply and transparency of tariffs index (0–8) 3 Time (hours per year) 173 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 21.7
Registering property g g p p y (rank) 123 Postfi ling index (0–100) 25.97 Resolving insolvencyg y (rank) 74

g g p p yDTF score for registering property (0–100) 55.00 g yDTF score for resolving insolvency (0–100) 48.25
Procedures (number) 7 Time (years) 6.0
Time (days) 56 Cost (% of estate) 18.0
Cost (% of property value) 4.3 Recovery rate (cents on the dollar) 14.2
Quality of land administration index (0–30) 7.5 Strength of insolvency framework index (0–16) 13.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   76 31/08/18   3:14 PM



77COUNTRY TABLES

 Reform making it easier to do business    Change making it more diffi cult to do business

CAMEROON Sub-Saharan Africa GNI per capita (US$) 1,200
Ease of doing business rank (1–190) 163 Overall distance to frontier (DTF) score (0–100) 47.23 Population 23,439,189

Starting a businessg (rank) 122 Getting credit g (rank) 68 Trading across borders g (rank) 186
gDTF score for starting a business (0–100) 82.39 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 15.99

Procedures (number) 6.5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 16.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 66
Cost (% of income per capita) 35.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 202
Minimum capital (% of income per capita) 16.6 Credit registry coverage (% of adults) 8.0 pCost to export

Documentary compliance (US$) 306
Dealing with construction permits g p (rank) 140 Protecting minority investors g y (rank) 138 Border compliance (US$)p 983

g pDTF score for dealing with construction permits (0–100) 59.74 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 163
Time (days) 135 Extent of director liability index (0–10) 1 Border compliance (hours) 271
Cost (% of warehouse value) 15.3 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 849

Extent of ownership and control index (0–10) 3 Border compliance (US$)  1,407 
Getting electricityg y (rank) 121 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 60.35 Enforcing contracts g (rank) 162
Procedures (number) 4 Paying taxesy g (rank) 183 gDTF score for enforcing contracts (0–100) 41.76
Time (days) 64 p y gDTF score for paying taxes (0–100) 36.34 Time (days) 800
Cost (% of income per capita) 1,776.9 Payments (number per year) 44 Cost (% of claim) 46.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 624 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 57.7
Registering property g g p p y (rank) 176 Postfi ling index (0–100) 49.31 Resolving insolvencyg y (rank) 125
DTF score for registering property (0–100) 37.33 DTF score for resolving insolvency (0–100) 36.73
Procedures (number) 5 Time (years) 2.8
Time (days) 86 Cost (% of estate) 33.5
Cost (% of property value) 19.0 Recovery rate (cents on the dollar) 16.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 9.0

CANADA OECD high income GNI per capita (US$) 43,660
Ease of doing business rank (1–190) 18 Overall distance to frontier (DTF) score (0–100) 79.29 Population 36,286,425

Starting a businessg (rank) 2 Getting credit g (rank) 12 Trading across borders g (rank) 46
gDTF score for starting a business (0–100) 98.23 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 88.36

Procedures (number) 2 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 1.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 0.4 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 2
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 156
Dealing with construction permits g p (rank) 54 Protecting minority investors g y (rank) 8 Border compliance (US$)p 167

g pDTF score for dealing with construction permits (0–100) 72.87 p g yDTF score for protecting minority investors (0–100) 78.33 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 1
Time (days) 249 Extent of director liability index (0–10) 9 Border compliance (hours) 2
Cost (% of warehouse value) 1.9 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 163

Extent of ownership and control index (0–10) 7 Border compliance (US$) 172
Getting electricityg y (rank) 105 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 66.89 Enforcing contracts g (rank) 114
Procedures (number) 7 Paying taxesy g (rank) 16 gDTF score for enforcing contracts (0–100) 54.35
Time (days) 137 p y gDTF score for paying taxes (0–100) 88.05 Time (days) 910
Cost (% of income per capita) 125.3 Payments (number per year) 8 Cost (% of claim) 22.3
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 131 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 20.9
Registering property g g p p y (rank) 33 Postfi ling index (0–100) 73.23 Resolving insolvencyg y (rank) 11

g g p p yDTF score for registering property (0–100) 79.31 g yDTF score for resolving insolvency (0–100) 81.46
Procedures (number) 5 Time (years) 0.8
Time (days) 4 Cost (% of estate) 7.0
Cost (% of property value) 2.9 Recovery rate (cents on the dollar) 87.5
Quality of land administration index (0–30) 21.5 Strength of insolvency framework index (0–16) 11.0

CENTRAL AFRICAN REPUBLIC Sub-Saharan Africa GNI per capita (US$) 370
Ease of doing business rank (1–190) 184 Overall distance to frontier (DTF) score (0–100) 34.86 Population 4,594,621

Starting a businessg (rank) 188 Getting credit g (rank) 142 Trading across borders g (rank) 145
gDTF score for starting a business (0–100) 37.02 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 58.64

Procedures (number) 10 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 22 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 154.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 141
Minimum capital (% of income per capita) 446.7 Credit registry coverage (% of adults) 3.3 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 180 Protecting minority investors g y (rank) 146 Border compliance (US$)p 280

g pDTF score for dealing with construction permits (0–100) 38.86 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 120
Time (days) 219 Extent of director liability index (0–10) 1 Border compliance (hours) 98
Cost (% of warehouse value) 17.0 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 500

Extent of ownership and control index (0–10) 3 Border compliance (US$) 209
Getting electricityg y (rank) 183 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 24.64 Enforcing contracts g (rank) 182
Procedures (number) 7 Paying taxesy g (rank) 187 gDTF score for enforcing contracts (0–100) 30.46
Time (days) 98 p y gDTF score for paying taxes (0–100) 18.89 Time (days) 660
Cost (% of income per capita) 12,688.1 Payments (number per year) 56 Cost (% of claim) 82.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 483 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 73.3
Registering property g g p p y (rank) 169 Postfi ling index (0–100) 5.13 Resolving insolvencyg y (rank) 150

g g p p yDTF score for registering property (0–100) 41.92 g yDTF score for resolving insolvency (0–100) 28.13
Procedures (number) 5 Time (years) 4.8
Time (days) 75 Cost (% of estate) 76.0
Cost (% of property value) 11.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 3.0 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

CHAD Sub-Saharan Africa GNI per capita (US$) 720
Ease of doing business rank (1–190) 180 Overall distance to frontier (DTF) score (0–100) 38.30 Population 14,452,543

Starting a businessg (rank) 185 Getting credit g (rank) 142 Trading across borders g (rank) 172
gDTF score for starting a business (0–100) 50.26 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 40.12

Procedures (number) 9 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 60 Depth of credit information index (0–8) 0 Documentary compliance (hours) 87
Cost (% of income per capita) 171.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 106
Minimum capital (% of income per capita) 25.8 Credit registry coverage (% of adults) 2.4 pCost to export

Documentary compliance (US$) 188
Dealing with construction permits g p (rank) 153 Protecting minority investors g y (rank) 160 Border compliance (US$)p 319

g pDTF score for dealing with construction permits (0–100) 56.79 p g yDTF score for protecting minority investors (0–100) 38.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 172
Time (days) 226 Extent of director liability index (0–10) 1 Border compliance (hours) 242
Cost (% of warehouse value) 12.0 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 11.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 500

Extent of ownership and control index (0–10) 3 Border compliance (US$) 669
Getting electricityg y (rank) 177 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 32.17 Enforcing contracts g (rank) 154
Procedures (number) 6 Paying taxesy g (rank) 188 gDTF score for enforcing contracts (0–100) 44.58
Time (days) 67 p y gDTF score for paying taxes (0–100) 17.92 Time (days) 743
Cost (% of income per capita) 9,821.1 Payments (number per year) 54 Cost (% of claim) 45.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 766 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 63.5
Registering property g g p p y (rank) 159 Postfi ling index (0–100) 13.07 Resolving insolvencyg y (rank) 150
DTF score for registering property (0–100) 44.67 DTF score for resolving insolvency (0–100) 28.13
Procedures (number) 6 Time (years) 4.0
Time (days) 44 Cost (% of estate) 60.0
Cost (% of property value) 12.9 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 8.0 Strength of insolvency framework index (0–16) 9.0

CHILE OECD high income GNI per capita (US$) 13,530
Ease of doing business rank (1–190) 55 Overall distance to frontier (DTF) score (0–100) 71.22 Population 17,909,754

Starting a businessg (rank) 65 Getting credit g (rank) 90 Trading across borders g (rank) 68
gDTF score for starting a business (0–100) 89.55 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 80.56

Procedures (number) 7 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 24
Cost (% of income per capita) 3.0 Credit bureau coverage (% of adults) 14.3 Border compliance (hours)p 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 49.5 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 15 Protecting minority investors g y (rank) 57 Border compliance (US$)p 290

g pDTF score for dealing with construction permits (0–100) 80.28 p g yDTF score for protecting minority investors (0–100) 60.00 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 36
Time (days) 133 Extent of director liability index (0–10) 6 Border compliance (hours) 54
Cost (% of warehouse value) 1.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 4 Border compliance (US$) 290
Getting electricityg y (rank) 44 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 82.49 Enforcing contracts g (rank) 56
Procedures (number) 5 Paying taxesy g (rank) 72 gDTF score for enforcing contracts (0–100) 62.81
Time (days) 43 p y gDTF score for paying taxes (0–100) 76.17 Time (days) 480
Cost (% of income per capita) 68.1 Payments (number per year) 7 Cost (% of claim) 28.6
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 291 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 33.0
Registering property g g p p y (rank) 61 Postfi ling index (0–100) 58.36 Resolving insolvencyg y (rank) 52

g g p p yDTF score for registering property (0–100) 70.90 g yDTF score for resolving insolvency (0–100) 59.47
Procedures (number) 6 Time (years) 2.0
Time (days) 28.5 Cost (% of estate) 14.5
Cost (% of property value) 1.2 Recovery rate (cents on the dollar) 40.8
Quality of land administration index (0–30) 14.0 Strength of insolvency framework index (0–16) 12.0

CHINA East Asia & Pacifi c GNI per capita (US$) 8,260
Ease of doing business rank (1–190) 78 Overall distance to frontier (DTF) score (0–100) 65.29 Population  1,378,665,000

Starting a businessg (rank) 93 Getting credit g (rank) 68 Trading across borders g (rank) 97
gDTF score for starting a business (0–100) 85.47 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 69.91

Procedures (number) 7 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 22.9 Depth of credit information index (0–8) 8 Documentary compliance (hours) 21.2
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 21.4 Border compliance (hours)p 25.9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 95.3 pCost to export

Documentary compliance (US$) 84.6
Dealing with construction permits g p (rank) 172 Protecting minority investors g y (rank) 119 Border compliance (US$)p 484.1

g pDTF score for dealing with construction permits (0–100) 47.28 p g yDTF score for protecting minority investors (0–100) 48.33 pTime to import
Procedures (number) 23 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 65.7
Time (days) 247.1 Extent of director liability index (0–10) 1 Border compliance (hours) 92.3
Cost (% of warehouse value) 7.8 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 9.6 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 170.9

Extent of ownership and control index (0–10) 2 Border compliance (US$) 745
Getting electricityg y (rank) 98 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 68.83 Enforcing contracts g (rank) 5
Procedures (number) 5.5 Paying taxesy g (rank) 130 gDTF score for enforcing contracts (0–100) 78.23
Time (days) 143.2 p y gDTF score for paying taxes (0–100) 62.90 Time (days) 496
Cost (% of income per capita) 356.0 Payments (number per year) 9 Cost (% of claim) 16.2
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 207 Quality of judicial processes index (0–18) 15.1

Total tax and contribution rate (% of profi t) 67.3
Registering property g g p p y (rank) 41 Postfi ling index (0–100) 49.08 Resolving insolvencyg y (rank) 56

g g p p yDTF score for registering property (0–100) 76.15 g yDTF score for resolving insolvency (0–100) 55.82
Procedures (number) 4 Time (years) 1.7
Time (days) 19.5 Cost (% of estate) 22.0
Cost (% of property value) 3.4 Recovery rate (cents on the dollar) 36.9
Quality of land administration index (0–30) 18.3 Strength of insolvency framework index (0–16) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

COLOMBIA Latin America & Caribbean GNI per capita (US$) 6,320
Ease of doing business rank (1–190) 59 Overall distance to frontier (DTF) score (0–100) 69.41 Population 48,653,419

Starting a businessg (rank) 96 Getting credit g (rank) 2 Trading across borders g (rank) 125
gDTF score for starting a business (0–100) 85.32 g gDTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)g 62.83

Procedures (number) 8 Strength of legal rights index (0–12) 12 pTime to export
Time (days) 11 Depth of credit information index (0–8) 7 Documentary compliance (hours) 60
Cost (% of income per capita) 14.0 Credit bureau coverage (% of adults) 94.5 Border compliance (hours)p 112
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 90
Dealing with construction permits g p (rank) 81 Protecting minority investors g y (rank) 16 Border compliance (US$)p 545

g pDTF score for dealing with construction permits (0–100) 68.71 p g yDTF score for protecting minority investors (0–100) 73.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 64
Time (days) 132 Extent of director liability index (0–10) 7 Border compliance (hours) 112
Cost (% of warehouse value) 7.2 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 8 Border compliance (US$) 545
Getting electricityg y (rank) 81 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 74.18 Enforcing contracts g (rank) 177
Procedures (number) 5 Paying taxesy g (rank) 142 gDTF score for enforcing contracts (0–100) 34.29
Time (days) 106 p y gDTF score for paying taxes (0–100) 59.08 Time (days) 1,288
Cost (% of income per capita) 542.3 Payments (number per year) 12 Cost (% of claim) 45.8
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 239 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 69.8
Registering property g g p p y (rank) 60 Postfi ling index (0–100) 48.17 Resolving insolvencyg y (rank) 33
DTF score for registering property (0–100) 71.34 DTF score for resolving insolvency (0–100) 70.02
Procedures (number) 7 Time (years) 1.7
Time (days) 15 Cost (% of estate) 8.5
Cost (% of property value) 1.9 Recovery rate (cents on the dollar) 66.2
Quality of land administration index (0–30) 16.5 Strength of insolvency framework index (0–16) 11.0

COMOROS Sub-Saharan Africa GNI per capita (US$) 760
Ease of doing business rank (1–190) 158 Overall distance to frontier (DTF) score (0–100) 48.52 Population 795,601

Starting a businessg (rank) 166 Getting credit g (rank) 122 Trading across borders g (rank) 111
gDTF score for starting a business (0–100) 72.01 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 66.87

Procedures (number) 9 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 16 Depth of credit information index (0–8) 2 Documentary compliance (hours) 50
Cost (% of income per capita) 84.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 51
Minimum capital (% of income per capita) 29.1 Credit registry coverage (% of adults) 9.8 pCost to export

Documentary compliance (US$) 124
Dealing with construction permits g p (rank) 79 Protecting minority investors g y (rank) 146 Border compliance (US$)p 651

g pDTF score for dealing with construction permits (0–100) 69.19 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 26
Time (days) 108 Extent of director liability index (0–10) 1 Border compliance (hours) 70
Cost (% of warehouse value) 1.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 4.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 93

Extent of ownership and control index (0–10) 3 Border compliance (US$) 765
Getting electricityg y (rank) 135 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 57.58 Enforcing contracts g (rank) 180
Procedures (number) 3 Paying taxesy g (rank) 168 gDTF score for enforcing contracts (0–100) 32.05
Time (days) 120 p y gDTF score for paying taxes (0–100) 49.86 Time (days) 506
Cost (% of income per capita) 2,050.5 Payments (number per year) 33 Cost (% of claim) 89.4
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 100 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 216.5
Registering property g g p p y (rank) 111 Postfi ling index (0–100) 57.33 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 57.66 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 4 Time (years) no practice
Time (days) 30 Cost (% of estate) no practice
Cost (% of property value) 8.1 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 0.0

CONGO, DEM. REP. Sub-Saharan Africa GNI per capita (US$) 420
Ease of doing business rank (1–190) 182 Overall distance to frontier (DTF) score (0–100) 37.65 Population 78,736,153

Starting a businessg (rank) 62 Getting credit g (rank) 142 Trading across borders g (rank) 188
gDTF score for starting a business (0–100) 89.78 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 1.26

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 7 Depth of credit information index (0–8) 0 Documentary compliance (hours) 698
Cost (% of income per capita) 28.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 515
Minimum capital (% of income per capita) 9.7 Credit registry coverage (% of adults) 0.7 pCost to export

Documentary compliance (US$) 2,500
Dealing with construction permits g p (rank) 121 Protecting minority investors g y (rank) 164 Border compliance (US$)p  2,223 

g pDTF score for dealing with construction permits (0–100) 63.91 p g yDTF score for protecting minority investors (0–100) 36.67 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 216
Time (days) 122 Extent of director liability index (0–10) 1 Border compliance (hours) 588
Cost (% of warehouse value) 8.4 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 875

Extent of ownership and control index (0–10) 3 Border compliance (US$)  3,039 
Getting electricityg y (rank) 175 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 33.59 Enforcing contracts g (rank) 172
Procedures (number) 6 Paying taxesy g (rank) 181 gDTF score for enforcing contracts (0–100) 36.06
Time (days) 54 p y gDTF score for paying taxes (0–100) 39.40 Time (days) 610
Cost (% of income per capita) 14,885.8 Payments (number per year) 52 Cost (% of claim) 80.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 346 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 54.6
Registering property g g p p y (rank) 158 Postfi ling index (0–100) 27.08 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 45.85 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 8 Time (years) no practice
Time (days) 38 Cost (% of estate) no practice
Cost (% of property value) 11.1 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

CONGO, REP. Sub-Saharan Africa GNI per capita (US$) 1,710
Ease of doing business rank (1–190) 179 Overall distance to frontier (DTF) score (0–100) 39.57 Population 5,125,821

Starting a businessg (rank) 177 Getting credit g (rank) 133 Trading across borders g (rank) 184
gDTF score for starting a business (0–100) 64.69 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 19.68

Procedures (number) 10 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 49 Depth of credit information index (0–8) 1 Documentary compliance (hours) 120
Cost (% of income per capita) 77.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 276
Minimum capital (% of income per capita) 2.9 Credit registry coverage (% of adults) 11.9 pCost to export

Documentary compliance (US$) 165
Dealing with construction permits g p (rank) 125 Protecting minority investors g y (rank) 146 Border compliance (US$)p  1,975 

g pDTF score for dealing with construction permits (0–100) 63.07 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 208
Time (days) 164 Extent of director liability index (0–10) 1 Border compliance (hours) 397
Cost (% of warehouse value) 8.0 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 310

Extent of ownership and control index (0–10) 3 Border compliance (US$)  1,581 
Getting electricityg y (rank) 181 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 28.42 Enforcing contracts g (rank) 155
Procedures (number) 6 Paying taxesy g (rank) 185 gDTF score for enforcing contracts (0–100) 43.99
Time (days) 134 p y gDTF score for paying taxes (0–100) 26.79 Time (days) 560
Cost (% of income per capita) 6,957.7 Payments (number per year) 50 Cost (% of claim) 53.2
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 602 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 54.3
Registering property g g p p y (rank) 177 Postfi ling index (0–100) 12.29 Resolving insolvencyg y (rank) 118
DTF score for registering property (0–100) 36.04 DTF score for resolving insolvency (0–100) 37.98
Procedures (number) 6 Time (years) 3.3
Time (days) 55 Cost (% of estate) 25.0
Cost (% of property value) 16.1 Recovery rate (cents on the dollar) 18.3
Quality of land administration index (0–30) 3.5 Strength of insolvency framework index (0–16) 9.0

COSTA RICA Latin America & Caribbean GNI per capita (US$) 10,840
Ease of doing business rank (1–190) 61 Overall distance to frontier (DTF) score (0–100) 69.13 Population 4,857,274

Starting a businessg (rank) 127 Getting credit g (rank) 12 Trading across borders g (rank) 73
gDTF score for starting a business (0–100) 81.65 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 79.32

Procedures (number) 9 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 22.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 24
Cost (% of income per capita) 8.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 20
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 32.2 pCost to export

Documentary compliance (US$) 80
Dealing with construction permits g p (rank) 70 Protecting minority investors g y (rank) 119 Border compliance (US$)p 375

g pDTF score for dealing with construction permits (0–100) 71.02 p g yDTF score for protecting minority investors (0–100) 48.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 26
Time (days) 135 Extent of director liability index (0–10) 5 Border compliance (hours) 80
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 4 Border compliance (US$) 420
Getting electricityg y (rank) 21 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 88.21 Enforcing contracts g (rank) 129
Procedures (number) 5 Paying taxesy g (rank) 60 gDTF score for enforcing contracts (0–100) 51.48
Time (days) 45 p y gDTF score for paying taxes (0–100) 77.46 Time (days) 852
Cost (% of income per capita) 168.1 Payments (number per year) 10 Cost (% of claim) 24.3
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 151 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 58.3
Registering property g g p p y (rank) 49 Postfi ling index (0–100) 85.06 Resolving insolvencyg y (rank) 131

g g p p yDTF score for registering property (0–100) 74.36 g yDTF score for resolving insolvency (0–100) 34.42
Procedures (number) 5 Time (years) 3.0
Time (days) 11 Cost (% of estate) 14.5
Cost (% of property value) 3.4 Recovery rate (cents on the dollar) 29.1
Quality of land administration index (0–30) 17.5 Strength of insolvency framework index (0–16) 6.0

CÔTE D’IVOIRE Sub-Saharan Africa GNI per capita (US$) 1,520
Ease of doing business rank (1–190) 139 Overall distance to frontier (DTF) score (0–100) 53.71 Population 23,695,919

Starting a businessg (rank) 44 Getting credit g (rank) 142 Trading across borders g (rank) 155
gDTF score for starting a business (0–100) 91.72 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 54.15

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 7 Depth of credit information index (0–8) 0 Documentary compliance (hours) 120
Cost (% of income per capita) 16.5 Credit bureau coverage (% of adults) 4.0 Border compliance (hours)p 110
Minimum capital (% of income per capita) 2.8 Credit registry coverage (% of adults) 0.3 pCost to export

Documentary compliance (US$) 136
Dealing with construction permits g p (rank) 152 Protecting minority investors g y (rank) 146 Border compliance (US$)p 387

g pDTF score for dealing with construction permits (0–100) 57.50 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 21 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 89
Time (days) 162 Extent of director liability index (0–10) 1 Border compliance (hours) 125
Cost (% of warehouse value) 5.4 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 267

Extent of ownership and control index (0–10) 3 Border compliance (US$) 456
Getting electricityg y (rank) 129 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 58.73 Enforcing contracts g (rank) 101
Procedures (number) 8 Paying taxesy g (rank) 175 gDTF score for enforcing contracts (0–100) 55.74
Time (days) 55 p y gDTF score for paying taxes (0–100) 43.88 Time (days) 525
Cost (% of income per capita) 2,280.8 Payments (number per year) 63 Cost (% of claim) 41.7
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 270 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 50.1
Registering property g g p p y (rank) 113 Postfi ling index (0–100) 44.50 Resolving insolvencyg y (rank) 77

g g p p yDTF score for registering property (0–100) 57.56 g yDTF score for resolving insolvency (0–100) 47.81
Procedures (number) 6 Time (years) 2.2
Time (days) 30 Cost (% of estate) 18.0
Cost (% of property value) 7.4 Recovery rate (cents on the dollar) 36.6
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

CROATIA Europe & Central Asia GNI per capita (US$) 12,110
Ease of doing business rank (1–190) 51 Overall distance to frontier (DTF) score (0–100) 71.70 Population 4,170,600

Starting a businessg (rank) 87 Getting credit g (rank) 77 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 86.39 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 8 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 7 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 7.2 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 12.5 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 126 Protecting minority investors g y (rank) 29 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 63.00 p g yDTF score for protecting minority investors (0–100) 68.33 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 1
Time (days) 126 Extent of director liability index (0–10) 6 Border compliance (hours) 0
Cost (% of warehouse value) 9.4 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 9 Border compliance (US$) 0
Getting electricityg y (rank) 75 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 76.26 Enforcing contracts g (rank) 23
Procedures (number) 5 Paying taxesy g (rank) 95 gDTF score for enforcing contracts (0–100) 70.60
Time (days) 65 p y gDTF score for paying taxes (0–100) 70.90 Time (days) 650
Cost (% of income per capita) 298.5 Payments (number per year) 35 Cost (% of claim) 15.2
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 206 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 20.6
Registering property g g p p y (rank) 59 Postfi ling index (0–100) 61.20 Resolving insolvencyg y (rank) 60
DTF score for registering property (0–100) 71.44 DTF score for resolving insolvency (0–100) 55.11
Procedures (number) 5 Time (years) 3.1
Time (days) 62 Cost (% of estate) 14.5
Cost (% of property value) 4.0 Recovery rate (cents on the dollar) 32.7
Quality of land administration index (0–30) 22.5 Strength of insolvency framework index (0–16) 12.0

CYPRUS Europe & Central Asia GNI per capita (US$) 23,680
Ease of doing business rank (1–190) 53 Overall distance to frontier (DTF) score (0–100) 71.63 Population 1,170,125

Starting a businessg (rank) 50 Getting credit g (rank) 68 Trading across borders g (rank) 45
gDTF score for starting a business (0–100) 91.19 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 88.44

Procedures (number) 5 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 6 Depth of credit information index (0–8) 5 Documentary compliance (hours) 2
Cost (% of income per capita) 12.4 Credit bureau coverage (% of adults) 72.9 Border compliance (hours)p 18
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 120 Protecting minority investors g y (rank) 43 Border compliance (US$)p 300

g pDTF score for dealing with construction permits (0–100) 63.99 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 8 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 2
Time (days) 507 Extent of director liability index (0–10) 4 Border compliance (hours) 15
Cost (% of warehouse value) 1.1 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 6 Border compliance (US$) 335
Getting electricityg y (rank) 67 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 78.32 Enforcing contracts g (rank) 138
Procedures (number) 5 Paying taxesy g (rank) 44 gDTF score for enforcing contracts (0–100) 48.59
Time (days) 137 p y gDTF score for paying taxes (0–100) 80.59 Time (days) 1,100
Cost (% of income per capita) 133.2 Payments (number per year) 28 Cost (% of claim) 16.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 127 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 22.7
Registering property g g p p y (rank) 92 Postfi ling index (0–100) 76.07 Resolving insolvencyg y (rank) 21

g g p p yDTF score for registering property (0–100) 63.41 g yDTF score for resolving insolvency (0–100) 78.46
Procedures (number) 7 Time (years) 1.5
Time (days) 9 Cost (% of estate) 14.5
Cost (% of property value) 10.4 Recovery rate (cents on the dollar) 73.2
Quality of land administration index (0–30) 23.0 Strength of insolvency framework index (0–16) 12.5

CZECH REPUBLIC OECD high income GNI per capita (US$) 17,570
Ease of doing business rank (1–190) 30 Overall distance to frontier (DTF) score (0–100) 76.27 Population 10,561,633

Starting a businessg (rank) 81 Getting credit g (rank) 42 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 87.44 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 8 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 9 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 79.5 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 7.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 127 Protecting minority investors g y (rank) 62 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 62.77 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 21 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 1
Time (days) 247 Extent of director liability index (0–10) 6 Border compliance (hours) 0
Cost (% of warehouse value) 0.2 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 7 Border compliance (US$) 0
Getting electricityg y (rank) 15 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 90.33 Enforcing contracts g (rank) 91
Procedures (number) 4 Paying taxesy g (rank) 53 gDTF score for enforcing contracts (0–100) 58.21
Time (days) 68 p y gDTF score for paying taxes (0–100) 79.26 Time (days) 611
Cost (% of income per capita) 23.8 Payments (number per year) 8 Cost (% of claim) 33.8
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 248 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 50.0
Registering property g g p p y (rank) 32 Postfi ling index (0–100) 90.75 Resolving insolvencyg y (rank) 25

g g p p yDTF score for registering property (0–100) 79.68 g yDTF score for resolving insolvency (0–100) 76.69
Procedures (number) 4 Time (years) 2.1
Time (days) 28 Cost (% of estate) 17.0
Cost (% of property value) 4.0 Recovery rate (cents on the dollar) 67.0
Quality of land administration index (0–30) 25.0 Strength of insolvency framework index (0–16) 13.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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DOING BUSINESS 201882

 Reform making it easier to do business    Change making it more diffi cult to do business

DENMARK OECD high income GNI per capita (US$) 56,730
Ease of doing business rank (1–190) 3 Overall distance to frontier (DTF) score (0–100) 84.06 Population 5,731,118

Starting a businessg (rank) 34 Getting credit g (rank) 42 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 92.50 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 5 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 3.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 0.2 Credit bureau coverage (% of adults) 7.4 Border compliance (hours)p 0
Minimum capital (% of income per capita) 13.5 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 1 Protecting minority investors g y (rank) 33 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 86.79 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 7 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 64 Extent of director liability index (0–10) 5 Border compliance (hours) 0
Cost (% of warehouse value) 1.4 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 16 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 90.21 Enforcing contracts g (rank) 32
Procedures (number) 4 Paying taxesy g (rank) 8 gDTF score for enforcing contracts (0–100) 68.37
Time (days) 38 p y gDTF score for paying taxes (0–100) 91.22 Time (days) 485
Cost (% of income per capita) 106.2 Payments (number per year) 10 Cost (% of claim) 23.3
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 130 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 24.2
Registering property g g p p y (rank) 11 Postfi ling index (0–100) 89.06 Resolving insolvencyg y (rank) 7
DTF score for registering property (0–100) 89.88 DTF score for resolving insolvency (0–100) 84.93
Procedures (number) 3 Time (years) 1.0
Time (days) 4 Cost (% of estate) 4.0
Cost (% of property value) 0.6 Recovery rate (cents on the dollar) 88.1
Quality of land administration index (0–30) 24.5 Strength of insolvency framework index (0–16) 12.0

DJIBOUTI Middle East & North Africa GNI per capita (US$) 1,908
Ease of doing business rank (1–190) 154 Overall distance to frontier (DTF) score (0–100) 49.58 Population 942,333

Starting a businessg (rank) 115 Getting credit g (rank) 183 Trading across borders g (rank) 159
gDTF score for starting a business (0–100) 83.38 g gDTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100)g 51.87

Procedures (number) 7 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 14 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 35.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 109
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.4 pCost to export

Documentary compliance (US$) 95
Dealing with construction permits g p (rank) 84 Protecting minority investors g y (rank) 96 Border compliance (US$)p 944

g pDTF score for dealing with construction permits (0–100) 68.48 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 50
Time (days) 111 Extent of director liability index (0–10) 7 Border compliance (hours) 78
Cost (% of warehouse value) 5.4 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 5 Border compliance (US$)  1,209 
Getting electricityg y (rank) 169 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 40.75 Enforcing contracts g (rank) 175
Procedures (number) 4 Paying taxesy g (rank) 108 gDTF score for enforcing contracts (0–100) 34.78
Time (days) 125 p y gDTF score for paying taxes (0–100) 68.91 Time (days) 1,025
Cost (% of income per capita) 5,979.9 Payments (number per year) 35 Cost (% of claim) 34.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 76 Quality of judicial processes index (0–18) 3.0

Total tax and contribution rate (% of profi t) 37.7
Registering property g g p p y (rank) 168 Postfi ling index (0–100) 49.57 Resolving insolvencyg y (rank) 73

g g p p yDTF score for registering property (0–100) 42.65 g yDTF score for resolving insolvency (0–100) 48.32
Procedures (number) 6 Time (years) 2.3
Time (days) 39 Cost (% of estate) 11.0
Cost (% of property value) 12.7 Recovery rate (cents on the dollar) 37.5
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 9.0

DOMINICA Latin America & Caribbean GNI per capita (US$) 6,750
Ease of doing business rank (1–190) 98 Overall distance to frontier (DTF) score (0–100) 60.96 Population 73,543

Starting a businessg (rank) 67 Getting credit g (rank) 142 Trading across borders g (rank) 81
gDTF score for starting a business (0–100) 89.29 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 74.26

Procedures (number) 5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 12 Depth of credit information index (0–8) 0 Documentary compliance (hours) 12
Cost (% of income per capita) 15.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 74 Protecting minority investors g y (rank) 96 Border compliance (US$)p 625

g pDTF score for dealing with construction permits (0–100) 70.07 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 24
Time (days) 191 Extent of director liability index (0–10) 8 Border compliance (hours) 39
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 4 Border compliance (US$) 906
Getting electricityg y (rank) 46 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 82.43 Enforcing contracts g (rank) 79
Procedures (number) 5 Paying taxesy g (rank) 77 gDTF score for enforcing contracts (0–100) 59.17
Time (days) 61 p y gDTF score for paying taxes (0–100) 74.91 Time (days) 681
Cost (% of income per capita) 466.1 Payments (number per year) 37 Cost (% of claim) 36.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 117 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 35.2
Registering property g g p p y (rank) 164 Postfi ling index (0–100) 79.66 Resolving insolvencyg y (rank) 132

g g p p yDTF score for registering property (0–100) 43.40 g yDTF score for resolving insolvency (0–100) 34.41
Procedures (number) 5 Time (years) 4.0
Time (days) 42 Cost (% of estate) 10.0
Cost (% of property value) 13.3 Recovery rate (cents on the dollar) 29.1
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 6.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

DOMINICAN REPUBLIC Latin America & Caribbean GNI per capita (US$) 6,390
Ease of doing business rank (1–190) 99 Overall distance to frontier (DTF) score (0–100) 60.93 Population 10,648,791

Starting a businessg (rank) 116 Getting credit g (rank) 105 Trading across borders g (rank) 59
gDTF score for starting a business (0–100) 83.23 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 83.51

Procedures (number) 7 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 16.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 10
Cost (% of income per capita) 14.5 Credit bureau coverage (% of adults) 68.3 Border compliance (hours)p 16
Minimum capital (% of income per capita) 33.9 Credit registry coverage (% of adults) 26.4 pCost to export

Documentary compliance (US$) 15
Dealing with construction permits g p (rank) 62 Protecting minority investors g y (rank) 96 Border compliance (US$)p 488

g pDTF score for dealing with construction permits (0–100) 71.73 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 14
Time (days) 184 Extent of director liability index (0–10) 4 Border compliance (hours) 24
Cost (% of warehouse value) 2.8 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 40

Extent of ownership and control index (0–10) 2 Border compliance (US$) 579
Getting electricityg y (rank) 108 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 64.74 Enforcing contracts g (rank) 136
Procedures (number) 7 Paying taxesy g (rank) 149 gDTF score for enforcing contracts (0–100) 48.71
Time (days) 67 p y gDTF score for paying taxes (0–100) 57.45 Time (days) 590
Cost (% of income per capita) 248.6 Payments (number per year) 7 Cost (% of claim) 40.9
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 317 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 48.8
Registering property g g p p y (rank) 79 Postfi ling index (0–100) 10.71 Resolving insolvencyg y (rank) 121
DTF score for registering property (0–100) 65.67 DTF score for resolving insolvency (0–100) 37.59
Procedures (number) 6 Time (years) 3.5
Time (days) 45 Cost (% of estate) 38.0
Cost (% of property value) 3.4 Recovery rate (cents on the dollar) 8.9
Quality of land administration index (0–30) 14.5 Strength of insolvency framework index (0–16) 10.5

ECUADOR Latin America & Caribbean GNI per capita (US$) 5,820
Ease of doing business rank (1–190) 118 Overall distance to frontier (DTF) score (0–100) 57.83 Population 16,385,068

Starting a businessg (rank) 168 Getting credit g (rank) 105 Trading across borders g (rank) 102
gDTF score for starting a business (0–100) 70.50 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 68.65

Procedures (number) 11 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 48.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 24
Cost (% of income per capita) 21.9 Credit bureau coverage (% of adults) 71.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 140
Dealing with construction permits g p (rank) 105 Protecting minority investors g y (rank) 124 Border compliance (US$)p 560

g pDTF score for dealing with construction permits (0–100) 66.32 p g yDTF score for protecting minority investors (0–100) 46.67 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 120
Time (days) 132 Extent of director liability index (0–10) 5 Border compliance (hours) 24
Cost (% of warehouse value) 1.9 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 3 Border compliance (US$) 250
Getting electricityg y (rank) 85 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 72.16 Enforcing contracts g (rank) 75
Procedures (number) 7 Paying taxesy g (rank) 145 gDTF score for enforcing contracts (0–100) 59.38
Time (days) 74 p y gDTF score for paying taxes (0–100) 58.39 Time (days) 523
Cost (% of income per capita) 636.1 Payments (number per year) 10 Cost (% of claim) 27.2
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 666 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 32.5
Registering property g g p p y (rank) 74 Postfi ling index (0–100) 49.54 Resolving insolvencyg y (rank) 157

g g p p yDTF score for registering property (0–100) 66.18 g yDTF score for resolving insolvency (0–100) 25.01
Procedures (number) 8 Time (years) 5.3
Time (days) 38 Cost (% of estate) 18.0
Cost (% of property value) 2.1 Recovery rate (cents on the dollar) 17.4
Quality of land administration index (0–30) 16.5 Strength of insolvency framework index (0–16) 5.0

EGYPT, ARAB REP. Middle East & North Africa GNI per capita (US$) 3,460
Ease of doing business rank (1–190) 128 Overall distance to frontier (DTF) score (0–100) 56.22 Population 95,688,681

Starting a businessg (rank) 103   Getting credit g (rank) 90 Trading across borders g (rank) 170
gDTF score for starting a business (0–100) 84.53 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 42.23

Procedures (number) 8.5 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 14.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 88
Cost (% of income per capita) 7.4 Credit bureau coverage (% of adults) 25.3 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 7.8 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 66 Protecting minority investors g y (rank) 81 Border compliance (US$)p 258

g pDTF score for dealing with construction permits (0–100) 71.43 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 265
Time (days) 172 Extent of director liability index (0–10) 3 Border compliance (hours) 240
Cost (% of warehouse value) 1.9 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 1,000

Extent of ownership and control index (0–10) 7 Border compliance (US$) 554
Getting electricityg y (rank) 89 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 71.24 Enforcing contracts g (rank) 160
Procedures (number) 5 Paying taxesy g (rank) 167 gDTF score for enforcing contracts (0–100) 42.75
Time (days) 53 p y gDTF score for paying taxes (0–100) 50.67 Time (days) 1,010
Cost (% of income per capita) 324.7 Payments (number per year) 29 Cost (% of claim) 26.2
Reliability of supply and transparency of tariffs index (0–8) 3 Time (hours per year) 392 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 45.3
Registering property g g p p y (rank) 119 Postfi ling index (0–100) 26.62 Resolving insolvencyg y (rank) 115

g g p p yDTF score for registering property (0–100) 55.50 g yDTF score for resolving insolvency (0–100) 38.89
Procedures (number) 8 Time (years) 2.5
Time (days) 75 Cost (% of estate) 22.0
Cost (% of property value) 1.1 Recovery rate (cents on the dollar) 25.8
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 8.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

EL SALVADOR Latin America & Caribbean GNI per capita (US$) 3,920
Ease of doing business rank (1–190) 73 Overall distance to frontier (DTF) score (0–100) 66.42 Population 6,344,722

Starting a businessg (rank) 140 Getting credit g (rank) 20 Trading across borders g (rank) 43
gDTF score for starting a business (0–100) 78.88 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 89.29

Procedures (number) 9 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 16.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 9
Cost (% of income per capita) 41.4 Credit bureau coverage (% of adults) 35.4 Border compliance (hours)p 30
Minimum capital (% of income per capita) 2.5 Credit registry coverage (% of adults) 28.6 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 139 Protecting minority investors g y (rank) 160 Border compliance (US$)p 128

g pDTF score for dealing with construction permits (0–100) 60.16 p g yDTF score for protecting minority investors (0–100) 38.33 pTime to import
Procedures (number) 23 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 13
Time (days) 122.5 Extent of director liability index (0–10) 0 Border compliance (hours) 36
Cost (% of warehouse value) 5.2 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 67

Extent of ownership and control index (0–10) 1 Border compliance (US$) 128
Getting electricityg y (rank) 88 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 71.40 Enforcing contracts g (rank) 105
Procedures (number) 7 Paying taxesy g (rank) 61 gDTF score for enforcing contracts (0–100) 55.20
Time (days) 56 p y gDTF score for paying taxes (0–100) 77.35 Time (days) 786
Cost (% of income per capita) 502.0 Payments (number per year) 7 Cost (% of claim) 19.2
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 180 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 35.5
Registering property g g p p y (rank) 69 Postfi ling index (0–100) 49.54 Resolving insolvencyg y (rank) 84
DTF score for registering property (0–100) 67.92 DTF score for resolving insolvency (0–100) 45.69
Procedures (number) 5 Time (years) 3.5
Time (days) 31 Cost (% of estate) 12.0
Cost (% of property value) 3.8 Recovery rate (cents on the dollar) 32.6
Quality of land administration index (0–30) 13.5 Strength of insolvency framework index (0–16) 9.0

EQUATORIAL GUINEA Sub-Saharan Africa GNI per capita (US$) 6,550
Ease of doing business rank (1–190) 173 Overall distance to frontier (DTF) score (0–100) 41.66 Population 1,221,490

Starting a businessg (rank) 182 Getting credit g (rank) 122 Trading across borders g (rank) 174
gDTF score for starting a business (0–100) 54.96 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 32.05

Procedures (number) 16 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 33 Depth of credit information index (0–8) 2 Documentary compliance (hours) 154
Cost (% of income per capita) 103.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 132
Minimum capital (% of income per capita) 30.3 Credit registry coverage (% of adults) 6.3 pCost to export

Documentary compliance (US$) 85
Dealing with construction permits g p (rank) 160 Protecting minority investors g y (rank) 146 Border compliance (US$)p 760

g pDTF score for dealing with construction permits (0–100) 54.95 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 240
Time (days) 144 Extent of director liability index (0–10) 1 Border compliance (hours) 240
Cost (% of warehouse value) 4.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 1.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 70

Extent of ownership and control index (0–10) 3 Border compliance (US$) 985
Getting electricityg y (rank) 146 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 53.44 Enforcing contracts g (rank) 104
Procedures (number) 5 Paying taxesy g (rank) 177 gDTF score for enforcing contracts (0–100) 55.25
Time (days) 106 p y gDTF score for paying taxes (0–100) 41.54 Time (days) 475
Cost (% of income per capita) 1,185.2 Payments (number per year) 46 Cost (% of claim) 19.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 492 Quality of judicial processes index (0–18) 3.0

Total tax and contribution rate (% of profi t) 79.4
Registering property g g p p y (rank) 162 Postfi ling index (0–100) 93.12 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 44.45 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 6 Time (years) no practice
Time (days) 23 Cost (% of estate) no practice
Cost (% of property value) 12.5 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 4.0 Strength of insolvency framework index (0–16) 0.0

ERITREA Sub-Saharan Africa GNI per capita (US$) 823
Ease of doing business rank (1–190) 189 Overall distance to frontier (DTF) score (0–100) 22.87 Population 5,869,869

Starting a businessg (rank) 184 Getting credit g (rank) 186 Trading across borders g (rank) 189
gDTF score for starting a business (0–100) 50.60 g gDTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100)g 0.00

Procedures (number) 13 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 84 Depth of credit information index (0–8) 0 Documentary compliance (hours) no practice
Cost (% of income per capita) 27.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p no practicep
Minimum capital (% of income per capita) 118.5 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) no practice
Dealing with construction permits g p (rank) 186 Protecting minority investors g y (rank) 172 Border compliance (US$)p no practicep

g pDTF score for dealing with construction permits (0–100) 0.00 p g yDTF score for protecting minority investors (0–100) 31.67 pTime to import
Procedures (number) no practice Extent of disclosure index (0–10) 3 Documentary compliance (hours) no practice
Time (days) no practice Extent of director liability index (0–10) 0 Border compliance (hours) no practice
Cost (% of warehouse value) no practice Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) no practice

Extent of ownership and control index (0–10) 3 Border compliance (US$) no practice
Getting electricityg y (rank) 187 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 0.00 Enforcing contracts g (rank) 119
Procedures (number) no practice Paying taxesy g (rank) 148 gDTF score for enforcing contracts (0–100) 53.68
Time (days) no practice p y gDTF score for paying taxes (0–100) 57.50 Time (days) 490
Cost (% of income per capita) no practice Payments (number per year) 30 Cost (% of claim) 22.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 216 Quality of judicial processes index (0–18) 3.0

Total tax and contribution rate (% of profi t) 83.7
Registering property g g p p y (rank) 178 Postfi ling index (0–100) 99.54 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 35.29 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 11 Time (years) no practice
Time (days) 78 Cost (% of estate) no practice
Cost (% of property value) 9.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 6.5 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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ESTONIA OECD high income GNI per capita (US$) 17,750
Ease of doing business rank (1–190) 12 Overall distance to frontier (DTF) score (0–100) 80.80 Population 1,316,481

Starting a businessg (rank) 12 Getting credit g (rank) 42 Trading across borders g (rank) 17
gDTF score for starting a business (0–100) 95.15 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 99.92

Procedures (number) 3 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 3.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 1.2 Credit bureau coverage (% of adults) 35.2 Border compliance (hours)p 2
Minimum capital (% of income per capita) 16.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 8 Protecting minority investors g y (rank) 76 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 82.50 p g yDTF score for protecting minority investors (0–100) 56.67 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 1
Time (days) 103 Extent of director liability index (0–10) 3 Border compliance (hours) 0
Cost (% of warehouse value) 0.2 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 3 Border compliance (US$) 0
Getting electricityg y (rank) 41 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 83.21 Enforcing contracts g (rank) 11
Procedures (number) 5 Paying taxesy g (rank) 14 gDTF score for enforcing contracts (0–100) 74.34
Time (days) 91 p y gDTF score for paying taxes (0–100) 89.56 Time (days) 455
Cost (% of income per capita) 168.8 Payments (number per year) 8 Cost (% of claim) 21.9
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 50 Quality of judicial processes index (0–18) 13.5

Total tax and contribution rate (% of profi t) 48.7
Registering property g g p p y (rank) 6 Postfi ling index (0–100) 99.38 Resolving insolvencyg y (rank) 44
DTF score for registering property (0–100) 91.02 DTF score for resolving insolvency (0–100) 65.62
Procedures (number) 3 Time (years) 3.0
Time (days) 17.5 Cost (% of estate) 9.0
Cost (% of property value) 0.5 Recovery rate (cents on the dollar) 40.6
Quality of land administration index (0–30) 27.5 Strength of insolvency framework index (0–16) 14.0

ETHIOPIA Sub-Saharan Africa GNI per capita (US$) 660
Ease of doing business rank (1–190) 161 Overall distance to frontier (DTF) score (0–100) 47.77 Population 102,403,196

Starting a businessg (rank) 174 Getting credit g (rank) 173 Trading across borders g (rank) 167
gDTF score for starting a business (0–100) 68.43 g gDTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100)g 45.34

Procedures (number) 12 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 33 Depth of credit information index (0–8) 0 Documentary compliance (hours) 76
Cost (% of income per capita) 57.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 51
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.3 pCost to export

Documentary compliance (US$) 175
Dealing with construction permits g p (rank) 169 Protecting minority investors g y (rank) 176 Border compliance (US$)p 172

g pDTF score for dealing with construction permits (0–100) 50.55 p g yDTF score for protecting minority investors (0–100) 28.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 194
Time (days) 130 Extent of director liability index (0–10) 0 Border compliance (hours) 166
Cost (% of warehouse value) 16.5 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 750

Extent of ownership and control index (0–10) 3 Border compliance (US$) 738
Getting electricityg y (rank) 125 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 59.29 Enforcing contracts g (rank) 68
Procedures (number) 4 Paying taxesy g (rank) 133 gDTF score for enforcing contracts (0–100) 59.99
Time (days) 95 p y gDTF score for paying taxes (0–100) 62.14 Time (days) 530
Cost (% of income per capita) 1,027.9 Payments (number per year) 30 Cost (% of claim) 15.2
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 306 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 38.6
Registering property g g p p y (rank) 139 Postfi ling index (0–100) 50.89 Resolving insolvencyg y (rank) 122

g g p p yDTF score for registering property (0–100) 51.32 g yDTF score for resolving insolvency (0–100) 37.31
Procedures (number) 7 Time (years) 3.0
Time (days) 52 Cost (% of estate) 14.5
Cost (% of property value) 6.0 Recovery rate (cents on the dollar) 28.7
Quality of land administration index (0–30) 6.0 Strength of insolvency framework index (0–16) 7.0

FIJI East Asia & Pacifi c GNI per capita (US$) 4,840
Ease of doing business rank (1–190) 101 Overall distance to frontier (DTF) score (0–100) 60.74 Population 898,760

Starting a businessg (rank) 160 Getting credit g (rank) 159 Trading across borders g (rank) 75
gDTF score for starting a business (0–100) 73.26 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 77.57

Procedures (number) 11 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 40 Depth of credit information index (0–8) 0 Documentary compliance (hours) 56
Cost (% of income per capita) 16.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 56
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 76
Dealing with construction permits g p (rank) 92 Protecting minority investors g y (rank) 96 Border compliance (US$)p 317

g pDTF score for dealing with construction permits (0–100) 67.69 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 34
Time (days) 141 Extent of director liability index (0–10) 8 Border compliance (hours) 42
Cost (% of warehouse value) 0.6 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 58

Extent of ownership and control index (0–10) 4 Border compliance (US$) 320
Getting electricityg y (rank) 84 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 72.19 Enforcing contracts g (rank) 89
Procedures (number) 4 Paying taxesy g (rank) 120 gDTF score for enforcing contracts (0–100) 58.44
Time (days) 81 p y gDTF score for paying taxes (0–100) 66.00 Time (days) 397
Cost (% of income per capita) 1,391.9 Payments (number per year) 38 Cost (% of claim) 38.9
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 247 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 33.0
Registering property g g p p y (rank) 58 Postfi ling index (0–100) 62.62 Resolving insolvencyg y (rank) 92

g g p p yDTF score for registering property (0–100) 71.86 g yDTF score for resolving insolvency (0–100) 43.72
Procedures (number) 4 Time (years) 1.8
Time (days) 69 Cost (% of estate) 10.0
Cost (% of property value) 3.0 Recovery rate (cents on the dollar) 46.4
Quality of land administration index (0–30) 19.5 Strength of insolvency framework index (0–16) 6.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

FINLAND OECD high income GNI per capita (US$) 44,730
Ease of doing business rank (1–190) 13 Overall distance to frontier (DTF) score (0–100) 80.37 Population 5,495,096

Starting a businessg (rank) 26 Getting credit g (rank) 55 Trading across borders g (rank) 34
gDTF score for starting a business (0–100) 93.15 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 92.44

Procedures (number) 3 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 14 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 20.9 Border compliance (hours)p 36
Minimum capital (% of income per capita) 6.4 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 70
Dealing with construction permits g p (rank) 37 Protecting minority investors g y (rank) 62 Border compliance (US$)p 213

g pDTF score for dealing with construction permits (0–100) 75.74 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 1
Time (days) 65 Extent of director liability index (0–10) 4 Border compliance (hours) 2
Cost (% of warehouse value) 0.9 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 2 Border compliance (US$) 0
Getting electricityg y (rank) 20 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 88.97 Enforcing contracts g (rank) 46
Procedures (number) 5 Paying taxesy g (rank) 12 gDTF score for enforcing contracts (0–100) 66.40
Time (days) 42 p y gDTF score for paying taxes (0–100) 90.14 Time (days) 485
Cost (% of income per capita) 27.1 Payments (number per year) 8 Cost (% of claim) 16.2
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 93 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 38.4
Registering property g g p p y (rank) 27 Postfi ling index (0–100) 93.09 Resolving insolvencyg y (rank) 2
DTF score for registering property (0–100) 80.73 DTF score for resolving insolvency (0–100) 92.82
Procedures (number) 3 Time (years) 0.9
Time (days) 47 Cost (% of estate) 3.5
Cost (% of property value) 4.0 Recovery rate (cents on the dollar) 88.3
Quality of land administration index (0–30) 26.5 Strength of insolvency framework index (0–16) 14.5

FRANCE OECD high income GNI per capita (US$) 38,950
Ease of doing business rank (1–190) 31 Overall distance to frontier (DTF) score (0–100) 76.13 Population 66,896,109

Starting a businessg (rank) 25 Getting credit g (rank) 90 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 93.28 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 5 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 3.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 0.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 47.2 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 18 Protecting minority investors g y (rank) 33 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 79.29 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 9 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 1
Time (days) 183 Extent of director liability index (0–10) 3 Border compliance (hours) 0
Cost (% of warehouse value) 3.0 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 8 Border compliance (US$) 0
Getting electricityg y (rank) 26 Extent of corporate transparency index (0–10) 10

g g yDTF score for getting electricity (0–100) 85.89 Enforcing contracts g (rank) 15
Procedures (number) 5 Paying taxesy g (rank) 54 gDTF score for enforcing contracts (0–100) 73.04
Time (days) 71 p y gDTF score for paying taxes (0–100) 78.55 Time (days) 395
Cost (% of income per capita) 6.0 Payments (number per year) 9 Cost (% of claim) 17.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 139 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 62.2
Registering property g g p p y (rank) 100 Postfi ling index (0–100) 92.40 Resolving insolvencyg y (rank) 28

g g p p yDTF score for registering property (0–100) 60.69 g yDTF score for resolving insolvency (0–100) 73.91
Procedures (number) 8 Time (years) 1.9
Time (days) 64 Cost (% of estate) 9.0
Cost (% of property value) 7.3 Recovery rate (cents on the dollar) 73.5
Quality of land administration index (0–30) 24.0 Strength of insolvency framework index (0–16) 11.0

GABON Sub-Saharan Africa GNI per capita (US$) 7,210
Ease of doing business rank (1–190) 167 Overall distance to frontier (DTF) score (0–100) 46.19 Population 1,979,786

Starting a businessg (rank) 132 Getting credit g (rank) 122 Trading across borders g (rank) 169
gDTF score for starting a business (0–100) 80.48 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 43.94

Procedures (number) 8 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 33 Depth of credit information index (0–8) 2 Documentary compliance (hours) 60
Cost (% of income per capita) 7.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 2.5 Credit registry coverage (% of adults) 28.9 pCost to export

Documentary compliance (US$) 200
Dealing with construction permits g p (rank) 149 Protecting minority investors g y (rank) 160 Border compliance (US$)p  1,633 

g pDTF score for dealing with construction permits (0–100) 58.33 p g yDTF score for protecting minority investors (0–100) 38.33 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 120
Time (days) 276 Extent of director liability index (0–10) 1 Border compliance (hours) 84
Cost (% of warehouse value) 1.1 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 170

Extent of ownership and control index (0–10) 3 Border compliance (US$)  1,320 
Getting electricityg y (rank) 170 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 40.21 Enforcing contracts g (rank) 178
Procedures (number) 7 Paying taxesy g (rank) 165 gDTF score for enforcing contracts (0–100) 32.84
Time (days) 148 p y gDTF score for paying taxes (0–100) 51.64 Time (days) 1,160
Cost (% of income per capita) 1,294.5 Payments (number per year) 26 Cost (% of claim) 34.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 488 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 46.8
Registering property g g p p y (rank) 173 Postfi ling index (0–100) 42.47 Resolving insolvencyg y (rank) 126

g g p p yDTF score for registering property (0–100) 40.00 g yDTF score for resolving insolvency (0–100) 36.11
Procedures (number) 5 Time (years) 5.0
Time (days) 102 Cost (% of estate) 14.5
Cost (% of property value) 10.5 Recovery rate (cents on the dollar) 14.8
Quality of land administration index (0–30) 3.5 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   86 31/08/18   3:14 PM



87COUNTRY TABLES

 Reform making it easier to do business    Change making it more diffi cult to do business

GAMBIA, THE Sub-Saharan Africa GNI per capita (US$) 440
Ease of doing business rank (1–190) 146 Overall distance to frontier (DTF) score (0–100) 51.92 Population 2,038,501

Starting a businessg (rank) 171 Getting credit g (rank) 122 Trading across borders g (rank) 105
gDTF score for starting a business (0–100) 69.00 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 67.81

Procedures (number) 7 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 25 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 128.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 109
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 133
Dealing with construction permits g p (rank) 118 Protecting minority investors g y (rank) 164 Border compliance (US$)p 381

g pDTF score for dealing with construction permits (0–100) 64.31 p g yDTF score for protecting minority investors (0–100) 36.67 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 32
Time (days) 144 Extent of director liability index (0–10) 5 Border compliance (hours) 87
Cost (% of warehouse value) 2.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 4.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 152

Extent of ownership and control index (0–10) 1 Border compliance (US$) 326
Getting electricityg y (rank) 156 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 49.29 Enforcing contracts g (rank) 107
Procedures (number) 5 Paying taxesy g (rank) 169 gDTF score for enforcing contracts (0–100) 54.84
Time (days) 78 p y gDTF score for paying taxes (0–100) 49.34 Time (days) 407
Cost (% of income per capita) 3,517.9 Payments (number per year) 49 Cost (% of claim) 37.9
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 326 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 51.3
Registering property g g p p y (rank) 129 Postfi ling index (0–100) 53.46 Resolving insolvencyg y (rank) 130
DTF score for registering property (0–100) 53.28 DTF score for resolving insolvency (0–100) 34.71
Procedures (number) 5 Time (years) 2.0
Time (days) 66 Cost (% of estate) 14.5
Cost (% of property value) 7.6 Recovery rate (cents on the dollar) 26.8
Quality of land administration index (0–30) 8.5 Strength of insolvency framework index (0–16) 6.5

GEORGIA Europe & Central Asia GNI per capita (US$) 3,810
Ease of doing business rank (1–190) 9 Overall distance to frontier (DTF) score (0–100) 82.04 Population 3,719,300

Starting a businessg (rank) 4 Getting credit g (rank) 12 Trading across borders g (rank) 62
gDTF score for starting a business (0–100) 97.84 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 82.43

Procedures (number) 2 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 2 Depth of credit information index (0–8) 8 Documentary compliance (hours) 2
Cost (% of income per capita) 2.5 Credit bureau coverage (% of adults) 95.7 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 35
Dealing with construction permits g p (rank) 29 Protecting minority investors g y (rank) 2 Border compliance (US$)p 383

g pDTF score for dealing with construction permits (0–100) 77.57 p g yDTF score for protecting minority investors (0–100) 81.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 2
Time (days) 63 Extent of director liability index (0–10) 6 Border compliance (hours) 15
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 189

Extent of ownership and control index (0–10) 9 Border compliance (US$) 396
Getting electricityg y (rank) 30 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 84.32 Enforcing contracts g (rank) 7
Procedures (number) 3 Paying taxesy g (rank) 22 gDTF score for enforcing contracts (0–100) 75.97
Time (days) 71 p y gDTF score for paying taxes (0–100) 87.14 Time (days) 285
Cost (% of income per capita) 176.8 Payments (number per year) 5 Cost (% of claim) 25.0
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 269 Quality of judicial processes index (0–18) 12.5

Total tax and contribution rate (% of profi t) 16.4
Registering property g g p p y (rank) 4 Postfi ling index (0–100) 85.89 Resolving insolvencyg y (rank) 57

g g p p yDTF score for registering property (0–100) 92.85 g yDTF score for resolving insolvency (0–100) 55.59
Procedures (number) 1 Time (years) 2.0
Time (days) 1 Cost (% of estate) 10.0
Cost (% of property value) 0.0 Recovery rate (cents on the dollar) 39.4
Quality of land administration index (0–30) 21.5 Strength of insolvency framework index (0–16) 11.0

GERMANY OECD high income GNI per capita (US$) 43,660
Ease of doing business rank (1–190) 20 Overall distance to frontier (DTF) score (0–100) 79.00 Population 82,667,685

Starting a businessg (rank) 113 Getting credit g (rank) 42 Trading across borders g (rank) 39
gDTF score for starting a business (0–100) 83.46 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 91.77

Procedures (number) 9 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 10.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 1.9 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 32.4 Credit registry coverage (% of adults) 1.9 pCost to export

Documentary compliance (US$) 45
Dealing with construction permits g p (rank) 24 Protecting minority investors g y (rank) 62 Border compliance (US$)p 345

g pDTF score for dealing with construction permits (0–100) 78.16 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 9 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 1
Time (days) 126 Extent of director liability index (0–10) 5 Border compliance (hours) 0
Cost (% of warehouse value) 1.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.5 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 6 Border compliance (US$) 0
Getting electricityg y (rank) 5 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 98.79 Enforcing contracts g (rank) 22
Procedures (number) 3 Paying taxesy g (rank) 41 gDTF score for enforcing contracts (0–100) 71.32
Time (days) 28 p y gDTF score for paying taxes (0–100) 82.14 Time (days) 499
Cost (% of income per capita) 40.2 Payments (number per year) 9 Cost (% of claim) 14.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 218 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 48.9
Registering property g g p p y (rank) 77 Postfi ling index (0–100) 97.67 Resolving insolvencyg y (rank) 4

g g p p yDTF score for registering property (0–100) 65.71 g yDTF score for resolving insolvency (0–100) 90.27
Procedures (number) 6 Time (years) 1.2
Time (days) 52 Cost (% of estate) 8.0
Cost (% of property value) 6.7 Recovery rate (cents on the dollar) 80.6
Quality of land administration index (0–30) 22.0 Strength of insolvency framework index (0–16) 15.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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GHANA Sub-Saharan Africa GNI per capita (US$) 1,380
Ease of doing business rank (1–190) 120 Overall distance to frontier (DTF) score (0–100) 57.24 Population 28,206,728

Starting a businessg (rank) 110 Getting credit g (rank) 55 Trading across borders g (rank) 158
gDTF score for starting a business (0–100) 84.02 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 52.32

Procedures (number) 8 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 14 Depth of credit information index (0–8) 6 Documentary compliance (hours) 89
Cost (% of income per capita) 17.5 Credit bureau coverage (% of adults) 16.5 Border compliance (hours)p 108
Minimum capital (% of income per capita) 1.7 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 155
Dealing with construction permits g p (rank) 131 Protecting minority investors g y (rank) 96 Border compliance (US$)p 490

g pDTF score for dealing with construction permits (0–100) 61.90 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 76
Time (days) 170 Extent of director liability index (0–10) 5 Border compliance (hours) 89
Cost (% of warehouse value) 5.4 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 474

Extent of ownership and control index (0–10) 3 Border compliance (US$) 553
Getting electricityg y (rank) 136 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 56.81 Enforcing contracts g (rank) 116
Procedures (number) 5 Paying taxesy g (rank) 116 gDTF score for enforcing contracts (0–100) 54.00
Time (days) 78 p y gDTF score for paying taxes (0–100) 66.47 Time (days) 710
Cost (% of income per capita) 1,080.5 Payments (number per year) 31 Cost (% of claim) 23.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 224 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 33.2
Registering property g g p p y (rank) 119 Postfi ling index (0–100) 49.54 Resolving insolvencyg y (rank) 158
DTF score for registering property (0–100) 55.50 DTF score for resolving insolvency (0–100) 24.77
Procedures (number) 6 Time (years) 1.9
Time (days) 47 Cost (% of estate) 22.0
Cost (% of property value) 6.2 Recovery rate (cents on the dollar) 22.8
Quality of land administration index (0–30) 8.0 Strength of insolvency framework index (0–16) 4.0

GREECE OECD high income GNI per capita (US$) 18,960
Ease of doing business rank (1–190) 67 Overall distance to frontier (DTF) score (0–100) 68.02 Population 10,746,740

Starting a businessg (rank) 37 Getting credit g (rank) 90 Trading across borders g (rank) 29
gDTF score for starting a business (0–100) 92.30 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 93.72

Procedures (number) 4 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 12.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 2.2 Credit bureau coverage (% of adults) 78.3 Border compliance (hours)p 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 30
Dealing with construction permits g p (rank) 58 Protecting minority investors g y (rank) 43 Border compliance (US$)p 300

g pDTF score for dealing with construction permits (0–100) 72.48 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 124 Extent of director liability index (0–10) 4 Border compliance (hours) 1
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 7 Border compliance (US$) 0
Getting electricityg y (rank) 76 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 75.97 Enforcing contracts g (rank) 131
Procedures (number) 7 Paying taxesy g (rank) 65 gDTF score for enforcing contracts (0–100) 50.19
Time (days) 55 p y gDTF score for paying taxes (0–100) 76.97 Time (days) 1,580
Cost (% of income per capita) 70.1 Payments (number per year) 8 Cost (% of claim) 14.4
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 193 Quality of judicial processes index (0–18) 12.0

Total tax and contribution rate (% of profi t) 51.7
Registering property g g p p y (rank) 145 Postfi ling index (0–100) 75.70 Resolving insolvencyg y (rank) 57

g g p p yDTF score for registering property (0–100) 49.67 g yDTF score for resolving insolvency (0–100) 55.59
Procedures (number) 10 Time (years) 3.5
Time (days) 20 Cost (% of estate) 9.0
Cost (% of property value) 4.8 Recovery rate (cents on the dollar) 33.6
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 12.0

GRENADA Latin America & Caribbean GNI per capita (US$) 8,830
Ease of doing business rank (1–190) 142 Overall distance to frontier (DTF) score (0–100) 52.94 Population 107,317

Starting a businessg (rank) 82 Getting credit g (rank) 142 Trading across borders g (rank) 131
gDTF score for starting a business (0–100) 87.09 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 61.52

Procedures (number) 6 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 15 Depth of credit information index (0–8) 0 Documentary compliance (hours) 13
Cost (% of income per capita) 15.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 101
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 40
Dealing with construction permits g p (rank) 128 Protecting minority investors g y (rank) 132 Border compliance (US$)p  1,034 

g pDTF score for dealing with construction permits (0–100) 62.22 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 24
Time (days) 146 Extent of director liability index (0–10) 8 Border compliance (hours) 37
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 2 Border compliance (US$)  1,745 
Getting electricityg y (rank) 73 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 76.41 Enforcing contracts g (rank) 76
Procedures (number) 5 Paying taxesy g (rank) 141 gDTF score for enforcing contracts (0–100) 59.33
Time (days) 38 p y gDTF score for paying taxes (0–100) 59.39 Time (days) 688
Cost (% of income per capita) 187.8 Payments (number per year) 42 Cost (% of claim) 32.6
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 140 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 48.4
Registering property g g p p y (rank) 141 Postfi ling index (0–100) 48.85 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 50.15 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 8 Time (years) no practice
Time (days) 32 Cost (% of estate) no practice
Cost (% of property value) 7.4 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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GUATEMALA Latin America & Caribbean GNI per capita (US$) 3,790
Ease of doing business rank (1–190) 97 Overall distance to frontier (DTF) score (0–100) 61.18 Population 16,582,469

Starting a businessg (rank) 139 Getting credit g (rank) 20 Trading across borders g (rank) 79
gDTF score for starting a business (0–100) 79.30 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 75.31

Procedures (number) 8 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 26.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 48
Cost (% of income per capita) 22.9 Credit bureau coverage (% of adults) 7.4 Border compliance (hours)p 36
Minimum capital (% of income per capita) 16.3 Credit registry coverage (% of adults) 17.5 pCost to export

Documentary compliance (US$) 105
Dealing with construction permits g p (rank) 116 Protecting minority investors g y (rank) 172 Border compliance (US$)p 310

g pDTF score for dealing with construction permits (0–100) 64.63 p g yDTF score for protecting minority investors (0–100) 31.67 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 32
Time (days) 205 Extent of director liability index (0–10) 2 Border compliance (hours) 72
Cost (% of warehouse value) 7.0 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 140

Extent of ownership and control index (0–10) 1 Border compliance (US$) 405
Getting electricityg y (rank) 36 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 84.02 Enforcing contracts g (rank) 176
Procedures (number) 5 Paying taxesy g (rank) 100 gDTF score for enforcing contracts (0–100) 34.55
Time (days) 44 p y gDTF score for paying taxes (0–100) 70.30 Time (days) 1,402
Cost (% of income per capita) 550.6 Payments (number per year) 8 Cost (% of claim) 26.5
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 248 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 35.2
Registering property g g p p y (rank) 85 Postfi ling index (0–100) 33.04 Resolving insolvencyg y (rank) 153
DTF score for registering property (0–100) 64.44 DTF score for resolving insolvency (0–100) 27.57
Procedures (number) 7 Time (years) 3.0
Time (days) 24 Cost (% of estate) 14.5
Cost (% of property value) 3.7 Recovery rate (cents on the dollar) 28.0
Quality of land administration index (0–30) 13.0 Strength of insolvency framework index (0–16) 4.0

GUINEA Sub-Saharan Africa GNI per capita (US$) 490
Ease of doing business rank (1–190) 153 Overall distance to frontier (DTF) score (0–100) 49.80 Population 12,395,924

Starting a businessg (rank) 125 Getting credit g (rank) 142 Trading across borders g (rank) 165
gDTF score for starting a business (0–100) 81.77 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 46.24

Procedures (number) 6 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 8 Depth of credit information index (0–8) 0 Documentary compliance (hours) 139
Cost (% of income per capita) 67.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 72
Minimum capital (% of income per capita) 8.9 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 128
Dealing with construction permits g p (rank) 75 Protecting minority investors g y (rank) 146 Border compliance (US$)p 778

g pDTF score for dealing with construction permits (0–100) 69.92 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 156
Time (days) 161 Extent of director liability index (0–10) 1 Border compliance (hours) 91
Cost (% of warehouse value) 4.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 180

Extent of ownership and control index (0–10) 3 Border compliance (US$) 909
Getting electricityg y (rank) 158 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 47.88 Enforcing contracts g (rank) 117
Procedures (number) 4 Paying taxesy g (rank) 182 gDTF score for enforcing contracts (0–100) 53.87
Time (days) 69 p y gDTF score for paying taxes (0–100) 38.93 Time (days) 311
Cost (% of income per capita) 5,639.8 Payments (number per year) 33 Cost (% of claim) 45.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 400 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 61.4
Registering property g g p p y (rank) 143 Postfi ling index (0–100) 12.77 Resolving insolvencyg y (rank) 111

g g p p yDTF score for registering property (0–100) 50.07 g yDTF score for resolving insolvency (0–100) 39.27
Procedures (number) 6 Time (years) 3.8
Time (days) 44 Cost (% of estate) 8.0
Cost (% of property value) 8.9 Recovery rate (cents on the dollar) 20.7
Quality of land administration index (0–30) 6.5 Strength of insolvency framework index (0–16) 9.0

GUINEA–BISSAU Sub-Saharan Africa GNI per capita (US$) 620
Ease of doing business rank (1–190) 176 Overall distance to frontier (DTF) score (0–100) 41.45 Population 1,815,698

Starting a businessg (rank) 178 Getting credit g (rank) 142 Trading across borders g (rank) 141
gDTF score for starting a business (0–100) 63.76 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 59.60

Procedures (number) 8.5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 8.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 60
Cost (% of income per capita) 48.9 Credit bureau coverage (% of adults) 0.3 Border compliance (hours)p 118
Minimum capital (% of income per capita) 273.4 Credit registry coverage (% of adults) 0.1 pCost to export

Documentary compliance (US$) 160
Dealing with construction permits g p (rank) 176 Protecting minority investors g y (rank) 138 Border compliance (US$)p 585

g pDTF score for dealing with construction permits (0–100) 44.40 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 36
Time (days) 143 Extent of director liability index (0–10) 1 Border compliance (hours) 84
Cost (% of warehouse value) 28.2 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 6.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 205

Extent of ownership and control index (0–10) 3 Border compliance (US$) 550
Getting electricityg y (rank) 180 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 29.01 Enforcing contracts g (rank) 168
Procedures (number) 7 Paying taxesy g (rank) 155 gDTF score for enforcing contracts (0–100) 36.76
Time (days) 257 p y gDTF score for paying taxes (0–100) 54.93 Time (days) 1,785
Cost (% of income per capita) 1,399.8 Payments (number per year) 46 Cost (% of claim) 28.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 218 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 45.5
Registering property g g p p y (rank) 126 Postfi ling index (0–100) 45.34 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 54.41 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 5 Time (years) no practice
Time (days) 48 Cost (% of estate) no practice
Cost (% of property value) 5.5 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 3.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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GUYANA Latin America & Caribbean GNI per capita (US$) 4,250
Ease of doing business rank (1–190) 126 Overall distance to frontier (DTF) score (0–100) 56.28 Population 773,303

Starting a businessg (rank) 92 Getting credit g (rank) 90 Trading across borders g (rank) 142
gDTF score for starting a business (0–100) 85.55 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 59.33

Procedures (number) 7 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 18 Depth of credit information index (0–8) 7 Documentary compliance (hours) 200
Cost (% of income per capita) 9.8 Credit bureau coverage (% of adults) 52.8 Border compliance (hours)p 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 78
Dealing with construction permits g p (rank) 163 Protecting minority investors g y (rank) 96 Border compliance (US$)p 378

g pDTF score for dealing with construction permits (0–100) 54.66 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 156
Time (days) 208 Extent of director liability index (0–10) 5 Border compliance (hours) 84
Cost (% of warehouse value) 1.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 4.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 63

Extent of ownership and control index (0–10) 2 Border compliance (US$) 265
Getting electricityg y (rank) 132 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 58.35 Enforcing contracts g (rank) 93
Procedures (number) 8 Paying taxesy g (rank) 123 gDTF score for enforcing contracts (0–100) 57.87
Time (days) 82 p y gDTF score for paying taxes (0–100) 65.08 Time (days) 581
Cost (% of income per capita) 441.7 Payments (number per year) 35 Cost (% of claim) 27.0
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 256 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 32.3
Registering property g g p p y (rank) 110 Postfi ling index (0–100) 54.24 Resolving insolvencyg y (rank) 162
DTF score for registering property (0–100) 57.90 DTF score for resolving insolvency (0–100) 22.38
Procedures (number) 6 Time (years) 3.0
Time (days) 45 Cost (% of estate) 28.5
Cost (% of property value) 4.6 Recovery rate (cents on the dollar) 18.4
Quality of land administration index (0–30) 7.5 Strength of insolvency framework index (0–16) 4.0

HAITI Latin America & Caribbean GNI per capita (US$) 780
Ease of doing business rank (1–190) 181 Overall distance to frontier (DTF) score (0–100) 38.24 Population 10,847,334

Starting a businessg (rank) 189 Getting credit g (rank) 177 Trading across borders g (rank) 77
gDTF score for starting a business (0–100) 33.70 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 76.90

Procedures (number) 12 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 97 Depth of credit information index (0–8) 0 Documentary compliance (hours) 22
Cost (% of income per capita) 200.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 28
Minimum capital (% of income per capita) 14.0 Credit registry coverage (% of adults) 1.5 pCost to export

Documentary compliance (US$) 48
Dealing with construction permits g p (rank) 177 Protecting minority investors g y (rank) 188 Border compliance (US$)p 368

g pDTF score for dealing with construction permits (0–100) 44.15 p g yDTF score for protecting minority investors (0–100) 20.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 28
Time (days) 98 Extent of director liability index (0–10) 3 Border compliance (hours) 83
Cost (% of warehouse value) 21.6 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 150

Extent of ownership and control index (0–10) 1 Border compliance (US$) 563
Getting electricityg y (rank) 138 Extent of corporate transparency index (0–10) 0

g g yDTF score for getting electricity (0–100) 55.40 Enforcing contracts g (rank) 125
Procedures (number) 4 Paying taxesy g (rank) 147 gDTF score for enforcing contracts (0–100) 52.49
Time (days) 60 p y gDTF score for paying taxes (0–100) 57.55 Time (days) 530
Cost (% of income per capita) 3,522.0 Payments (number per year) 47 Cost (% of claim) 42.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 184 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 42.8
Registering property g g p p y (rank) 180 Postfi ling index (0–100) 48.17 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 32.22 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 5 Time (years) no practice
Time (days) 312 Cost (% of estate) no practice
Cost (% of property value) 6.9 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 2.5 Strength of insolvency framework index (0–16) 0.0

HONDURAS Latin America & Caribbean GNI per capita (US$) 2,150
Ease of doing business rank (1–190) 115 Overall distance to frontier (DTF) score (0–100) 58.46 Population 9,112,867

Starting a businessg (rank) 150 Getting credit g (rank) 12 Trading across borders g (rank) 115
gDTF score for starting a business (0–100) 76.98 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 65.85

Procedures (number) 11 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 13 Depth of credit information index (0–8) 8 Documentary compliance (hours) 48
Cost (% of income per capita) 41.3 Credit bureau coverage (% of adults) 44.9 Border compliance (hours)p 88
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 20.9 pCost to export

Documentary compliance (US$) 80
Dealing with construction permits g p (rank) 113 Protecting minority investors g y (rank) 129 Border compliance (US$)p 601

g pDTF score for dealing with construction permits (0–100) 65.44 p g yDTF score for protecting minority investors (0–100) 45.00 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 72
Time (days) 94 Extent of director liability index (0–10) 8 Border compliance (hours) 96
Cost (% of warehouse value) 7.5 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 70

Extent of ownership and control index (0–10) 2 Border compliance (US$) 483
Getting electricityg y (rank) 144 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 53.61 Enforcing contracts g (rank) 152
Procedures (number) 7 Paying taxesy g (rank) 164 gDTF score for enforcing contracts (0–100) 45.54
Time (days) 39 p y gDTF score for paying taxes (0–100) 51.74 Time (days) 920
Cost (% of income per capita) 790.8 Payments (number per year) 48 Cost (% of claim) 35.2
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 224 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 44.4
Registering property g g p p y (rank) 91 Postfi ling index (0–100) 35.14 Resolving insolvencyg y (rank) 142

g g p p yDTF score for registering property (0–100) 63.42 g yDTF score for resolving insolvency (0–100) 32.07
Procedures (number) 6 Time (years) 3.8
Time (days) 29 Cost (% of estate) 14.5
Cost (% of property value) 5.7 Recovery rate (cents on the dollar) 18.9
Quality of land administration index (0–30) 14.0 Strength of insolvency framework index (0–16) 7.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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HONG KONG SAR, CHINA East Asia & Pacifi c GNI per capita (US$) 43,240
Ease of doing business rank (1–190) 5 Overall distance to frontier (DTF) score (0–100) 83.44 Population 7,346,700

Starting a businessg (rank) 3 Getting credit g (rank) 29 Trading across borders g (rank) 31
gDTF score for starting a business (0–100) 98.14 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 93.56

Procedures (number) 2 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 1.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 2
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 57
Dealing with construction permits g p (rank) 5 Protecting minority investors g y (rank) 9 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 84.86 p g yDTF score for protecting minority investors (0–100) 76.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 1
Time (days) 72 Extent of director liability index (0–10) 8 Border compliance (hours) 19
Cost (% of warehouse value) 0.7 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 57

Extent of ownership and control index (0–10) 4 Border compliance (US$) 266
Getting electricityg y (rank) 4 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 99.02 Enforcing contracts g (rank) 28
Procedures (number) 3 Paying taxesy g (rank) 3 gDTF score for enforcing contracts (0–100) 69.13
Time (days) 27 p y gDTF score for paying taxes (0–100) 98.82 Time (days) 385
Cost (% of income per capita) 1.4 Payments (number per year) 3 Cost (% of claim) 23.6
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 72 Quality of judicial processes index (0–18) 10.0

Total tax and contribution rate (% of profi t) 22.9
Registering property g g p p y (rank) 55 Postfi ling index (0–100) 98.85 Resolving insolvencyg y (rank) 43
DTF score for registering property (0–100) 73.54 DTF score for resolving insolvency (0–100) 65.69
Procedures (number) 5 Time (years) 0.8
Time (days) 27.5 Cost (% of estate) 5.0
Cost (% of property value) 7.7 Recovery rate (cents on the dollar) 87.2
Quality of land administration index (0–30) 27.5 Strength of insolvency framework index (0–16) 6.0

HUNGARY OECD high income GNI per capita (US$) 12,570
Ease of doing business rank (1–190) 48 Overall distance to frontier (DTF) score (0–100) 72.39 Population 9,817,958

Starting a businessg (rank) 79 Getting credit g (rank) 29 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 87.60 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 6 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 7 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 5.4 Credit bureau coverage (% of adults) 89.8 Border compliance (hours)p 0
Minimum capital (% of income per capita) 43.8 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 90 Protecting minority investors g y (rank) 108 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 67.93 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 20 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 1
Time (days) 205.5 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 0.6 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 110 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 63.26 Enforcing contracts g (rank) 13
Procedures (number) 5 Paying taxesy g (rank) 93 gDTF score for enforcing contracts (0–100) 73.75
Time (days) 257 p y gDTF score for paying taxes (0–100) 71.49 Time (days) 605
Cost (% of income per capita) 90.3 Payments (number per year) 11 Cost (% of claim) 15.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 277 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 46.5
Registering property g g p p y (rank) 29 Postfi ling index (0–100) 63.94 Resolving insolvencyg y (rank) 62

g g p p yDTF score for registering property (0–100) 80.09 g yDTF score for resolving insolvency (0–100) 54.75
Procedures (number) 4 Time (years) 2.0
Time (days) 17.5 Cost (% of estate) 14.5
Cost (% of property value) 5.0 Recovery rate (cents on the dollar) 43.7
Quality of land administration index (0–30) 26.0 Strength of insolvency framework index (0–16) 10.0

ICELAND OECD high income GNI per capita (US$) 56,990
Ease of doing business rank (1–190) 23 Overall distance to frontier (DTF) score (0–100) 78.50 Population 334,252

Starting a businessg (rank) 55 Getting credit g (rank) 68 Trading across borders g (rank) 69
gDTF score for starting a business (0–100) 90.71 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 80.27

Procedures (number) 5 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 11.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 1.8 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 6.8 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 40
Dealing with construction permits g p (rank) 64 Protecting minority investors g y (rank) 29 Border compliance (US$)p 655

g pDTF score for dealing with construction permits (0–100) 71.72 p g yDTF score for protecting minority investors (0–100) 68.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 3
Time (days) 84 Extent of director liability index (0–10) 5 Border compliance (hours) 24
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 7 Border compliance (US$) 655
Getting electricityg y (rank) 11 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 92.24 Enforcing contracts g (rank) 29
Procedures (number) 4 Paying taxesy g (rank) 33 gDTF score for enforcing contracts (0–100) 69.10
Time (days) 22 p y gDTF score for paying taxes (0–100) 84.54 Time (days) 417
Cost (% of income per capita) 9.4 Payments (number per year) 21 Cost (% of claim) 9.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 140 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 29.7
Registering property g g p p y (rank) 15 Postfi ling index (0–100) 87.20 Resolving insolvencyg y (rank) 13

g g p p yDTF score for registering property (0–100) 86.61 g yDTF score for resolving insolvency (0–100) 81.44
Procedures (number) 3 Time (years) 1.0
Time (days) 3.5 Cost (% of estate) 3.5
Cost (% of property value) 3.6 Recovery rate (cents on the dollar) 84.5
Quality of land administration index (0–30) 26.5 Strength of insolvency framework index (0–16) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   91 31/08/18   3:14 PM



DOING BUSINESS 201892

 Reform making it easier to do business    Change making it more diffi cult to do business

INDIA South Asia GNI per capita (US$) 1,680
Ease of doing business rank (1–190) 100 Overall distance to frontier (DTF) score (0–100) 60.76 Population 1,324,171,354

Starting a businessg (rank) 156 Getting credit g (rank) 29 Trading across borders g (rank) 146
gDTF score for starting a business (0–100) 75.40 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 58.56

Procedures (number) 11.5 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 29.8 Depth of credit information index (0–8) 7 Documentary compliance (hours) 38.4
Cost (% of income per capita) 14.8 Credit bureau coverage (% of adults) 43.5 Border compliance (hours)p 106.1
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 91.9
Dealing with construction permits g p (rank) 181 Protecting minority investors g y (rank) 4 Border compliance (US$)p 382.4 

g pDTF score for dealing with construction permits (0–100) 38.80 p g yDTF score for protecting minority investors (0–100) 80.00 pTime to import
Procedures (number) 30.1 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 61.3
Time (days) 143.9 Extent of director liability index (0–10) 7 Border compliance (hours) 264.5
Cost (% of warehouse value) 23.2 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.5 Extent of shareholder rights index (0–10) 10 Documentary compliance (US$) 134.8

Extent of ownership and control index (0–10) 8 Border compliance (US$) 543.2
Getting electricityg y (rank) 29 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 85.21 Enforcing contracts g (rank) 164
Procedures (number) 5 Paying taxesy g (rank) 119 gDTF score for enforcing contracts (0–100) 40.76
Time (days) 45.9 p y gDTF score for paying taxes (0–100) 66.06 Time (days) 1,445
Cost (% of income per capita) 96.7 Payments (number per year) 13 Cost (% of claim) 31.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 214 Quality of judicial processes index (0–18) 10.3

Total tax and contribution rate (% of profi t) 55.3
Registering property g g p p y (rank) 154 Postfi ling index (0–100) 49.31 Resolving insolvencyg y (rank) 103
DTF score for registering property (0–100) 47.08 DTF score for resolving insolvency (0–100) 40.75
Procedures (number) 8 Time (years) 4.3
Time (days) 53 Cost (% of estate) 9.0
Cost (% of property value) 8.4 Recovery rate (cents on the dollar) 26.4
Quality of land administration index (0–30) 8.2 Strength of insolvency framework index (0–16) 8.5

INDONESIA East Asia & Pacifi c GNI per capita (US$) 3,400
Ease of doing business rank (1–190) 72 Overall distance to frontier (DTF) score (0–100) 66.47 Population 261,115,456

Starting a businessg (rank) 144 Getting credit g (rank) 55 Trading across borders g (rank) 112
gDTF score for starting a business (0–100) 77.93 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 66.59

Procedures (number) 11.2 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 23.1 Depth of credit information index (0–8) 7 Documentary compliance (hours) 61.3
Cost (% of income per capita) 10.9 Credit bureau coverage (% of adults) 18.3 Border compliance (hours)p 53.3
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 55.3 pCost to export

Documentary compliance (US$) 138.8
Dealing with construction permits g p (rank) 108 Protecting minority investors g y (rank) 43 Border compliance (US$)p 253.7

g pDTF score for dealing with construction permits (0–100) 66.08 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 119.2
Time (days) 200.2 Extent of director liability index (0–10) 5 Border compliance (hours) 99.4
Cost (% of warehouse value) 4.8 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 164.4 

Extent of ownership and control index (0–10) 7 Border compliance (US$) 382.6
Getting electricityg y (rank) 38 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 83.87 Enforcing contracts g (rank) 145
Procedures (number) 4 Paying taxesy g (rank) 114 gDTF score for enforcing contracts (0–100) 47.23
Time (days) 34 p y gDTF score for paying taxes (0–100) 68.04 Time (days) 403
Cost (% of income per capita) 276.1 Payments (number per year) 43 Cost (% of claim) 70.3
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 207.5 Quality of judicial processes index (0–18) 7.9

Total tax and contribution rate (% of profi t) 30.0
Registering property g g p p y (rank) 106 Postfi ling index (0–100) 68.82 Resolving insolvencyg y (rank) 38

g g p p yDTF score for registering property (0–100) 59.01 g yDTF score for resolving insolvency (0–100) 67.61
Procedures (number) 5 Time (years) 1.1
Time (days) 27.6 Cost (% of estate) 21.6
Cost (% of property value) 8.3 Recovery rate (cents on the dollar) 64.7
Quality of land administration index (0–30) 11.3 Strength of insolvency framework index (0–16) 10.5

IRAN, ISLAMIC REP. Middle East & North Africa GNI per capita (US$) 4,683
Ease of doing business rank (1–190) 124 Overall distance to frontier (DTF) score (0–100) 56.48 Population 80,277,428

Starting a businessg (rank) 97 Getting credit g (rank) 90 Trading across borders g (rank) 166
gDTF score for starting a business (0–100) 85.16 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 46.11

Procedures (number) 8.5 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 15 Depth of credit information index (0–8) 8 Documentary compliance (hours) 120
Cost (% of income per capita) 1.4 Credit bureau coverage (% of adults) 55.8 Border compliance (hours)p 101
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 54.7 pCost to export

Documentary compliance (US$) 125
Dealing with construction permits g p (rank) 25 Protecting minority investors g y (rank) 170 Border compliance (US$)p 565

g pDTF score for dealing with construction permits (0–100) 78.07 p g yDTF score for protecting minority investors (0–100) 33.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 192
Time (days) 99 Extent of director liability index (0–10) 4 Border compliance (hours) 141
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 1 Cost to import
Building quality control index (0–15) 12.5 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 197

Extent of ownership and control index (0–10) 3 Border compliance (US$) 660
Getting electricityg y (rank) 99 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 68.43 Enforcing contracts g (rank) 80
Procedures (number) 6 Paying taxesy g (rank) 150 gDTF score for enforcing contracts (0–100) 59.07
Time (days) 77 p y gDTF score for paying taxes (0–100) 56.57 Time (days) 505
Cost (% of income per capita) 1,064.9 Payments (number per year) 20 Cost (% of claim) 17.0
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 344 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 44.7
Registering property g g p p y (rank) 87 Postfi ling index (0–100) 26.88 Resolving insolvencyg y (rank) 160

g g p p yDTF score for registering property (0–100) 64.16 g yDTF score for resolving insolvency (0–100) 23.93
Procedures (number) 7 Time (years) 4.5
Time (days) 12 Cost (% of estate) 15.0
Cost (% of property value) 5.7 Recovery rate (cents on the dollar) 15.4
Quality of land administration index (0–30) 15.0 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

IRAQ Middle East & North Africa GNI per capita (US$) 5,430
Ease of doing business rank (1–190) 168 Overall distance to frontier (DTF) score (0–100) 44.87 Population 37,202,572

Starting a businessg (rank) 154 Getting credit g (rank) 186 Trading across borders g (rank) 179
gDTF score for starting a business (0–100) 75.87 g gDTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100)g 25.33

Procedures (number) 8.5 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 26.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 504
Cost (% of income per capita) 43.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 85
Minimum capital (% of income per capita) 18.5 Credit registry coverage (% of adults) 1.2 pCost to export

Documentary compliance (US$) 1,800
Dealing with construction permits g p (rank) 93 Protecting minority investors g y (rank) 124 Border compliance (US$)p  1,118 

g pDTF score for dealing with construction permits (0–100) 67.66 p g yDTF score for protecting minority investors (0–100) 46.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 176
Time (days) 167 Extent of director liability index (0–10) 5 Border compliance (hours) 131
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 5.5 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 500

Extent of ownership and control index (0–10) 3 Border compliance (US$) 644
Getting electricityg y (rank) 116 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 61.64 Enforcing contracts g (rank) 144
Procedures (number) 5 Paying taxesy g (rank) 129 gDTF score for enforcing contracts (0–100) 48.02
Time (days) 51 p y gDTF score for paying taxes (0–100) 63.55 Time (days) 520
Cost (% of income per capita) 466.6 Payments (number per year) 15 Cost (% of claim) 28.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 312 Quality of judicial processes index (0–18) 1.5

Total tax and contribution rate (% of profi t) 30.8
Registering property g g p p y (rank) 101 Postfi ling index (0–100) 21.43 Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 59.97 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) 5 Time (years) no practice
Time (days) 51 Cost (% of estate) no practice
Cost (% of property value) 5.7 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 0.0

IRELAND OECD high income GNI per capita (US$) 52,560
Ease of doing business rank (1–190) 17 Overall distance to frontier (DTF) score (0–100) 79.51 Population 4,773,095

Starting a businessg (rank) 8 Getting credit g (rank) 42 Trading across borders g (rank) 47
gDTF score for starting a business (0–100) 95.91 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 87.25

Procedures (number) 3 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 0.2 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 75
Dealing with construction permits g p (rank) 30 Protecting minority investors g y (rank) 10 Border compliance (US$)p 305

g pDTF score for dealing with construction permits (0–100) 76.99 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 1
Time (days) 149.5 Extent of director liability index (0–10) 8 Border compliance (hours) 24
Cost (% of warehouse value) 4.6 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 4 Border compliance (US$) 253
Getting electricityg y (rank) 35 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 84.22 Enforcing contracts g (rank) 98
Procedures (number) 5 Paying taxesy g (rank) 4 gDTF score for enforcing contracts (0–100) 56.03
Time (days) 85 p y gDTF score for paying taxes (0–100) 94.46 Time (days) 650
Cost (% of income per capita) 52.8 Payments (number per year) 9 Cost (% of claim) 26.9
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 82 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 26.0
Registering property g g p p y (rank) 40 Postfi ling index (0–100) 92.93 Resolving insolvencyg y (rank) 17

g g p p yDTF score for registering property (0–100) 76.29 g yDTF score for resolving insolvency (0–100) 79.00
Procedures (number) 5 Time (years) 0.4
Time (days) 31.5 Cost (% of estate) 9.0
Cost (% of property value) 2.5 Recovery rate (cents on the dollar) 85.8
Quality of land administration index (0–30) 21.0 Strength of insolvency framework index (0–16) 10.5

ISRAEL OECD high income GNI per capita (US$) 36,190
Ease of doing business rank (1–190) 54 Overall distance to frontier (DTF) score (0–100) 71.42 Population 8,547,100

Starting a businessg (rank) 37 Getting credit g (rank) 55 Trading across borders g (rank) 60
gDTF score for starting a business (0–100) 92.30 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 82.85

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 12 Depth of credit information index (0–8) 7 Documentary compliance (hours) 13
Cost (% of income per capita) 3.2 Credit bureau coverage (% of adults) 71.4 Border compliance (hours)p 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 73
Dealing with construction permits g p (rank) 65 Protecting minority investors g y (rank) 16 Border compliance (US$)p 150

g pDTF score for dealing with construction permits (0–100) 71.69 p g yDTF score for protecting minority investors (0–100) 73.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 44
Time (days) 209 Extent of director liability index (0–10) 9 Border compliance (hours) 64
Cost (% of warehouse value) 1.4 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 70

Extent of ownership and control index (0–10) 3 Border compliance (US$) 307
Getting electricityg y (rank) 77 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 75.20 Enforcing contracts g (rank) 92
Procedures (number) 6 Paying taxesy g (rank) 99 gDTF score for enforcing contracts (0–100) 57.93
Time (days) 102 p y gDTF score for paying taxes (0–100) 70.35 Time (days) 975
Cost (% of income per capita) 14.1 Payments (number per year) 33 Cost (% of claim) 25.3
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 235 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 27.0
Registering property g g p p y (rank) 130 Postfi ling index (0–100) 61.36 Resolving insolvencyg y (rank) 29

g g p p yDTF score for registering property (0–100) 52.84 g yDTF score for resolving insolvency (0–100) 72.74
Procedures (number) 6 Time (years) 2.0
Time (days) 81 Cost (% of estate) 23.0
Cost (% of property value) 8.3 Recovery rate (cents on the dollar) 62.6
Quality of land administration index (0–30) 14.0 Strength of insolvency framework index (0–16) 12.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   93 31/08/18   3:14 PM



DOING BUSINESS 201894

 Reform making it easier to do business    Change making it more diffi cult to do business

ITALY OECD high income GNI per capita (US$) 31,590
Ease of doing business rank (1–190) 46 Overall distance to frontier (DTF) score (0–100) 72.70 Population 60,600,590

Starting a businessg (rank) 66 Getting credit g (rank) 105 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 89.42 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 6 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 6.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 13.7 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 30.1 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 96 Protecting minority investors g y (rank) 62 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 67.26 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 227.5 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 3.6 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 4 Border compliance (US$) 0
Getting electricityg y (rank) 28 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 85.27 Enforcing contracts g (rank) 108
Procedures (number) 4 Paying taxesy g (rank) 112 gDTF score for enforcing contracts (0–100) 54.79
Time (days) 82 p y gDTF score for paying taxes (0–100) 68.29 Time (days) 1,120
Cost (% of income per capita) 156.5 Payments (number per year) 14 Cost (% of claim) 23.1
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 238 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 48.0
Registering property g g p p y (rank) 23 Postfi ling index (0–100) 52.39 Resolving insolvencyg y (rank) 24
DTF score for registering property (0–100) 81.70 DTF score for resolving insolvency (0–100) 76.97
Procedures (number) 4 Time (years) 1.8
Time (days) 16 Cost (% of estate) 22.0
Cost (% of property value) 4.4 Recovery rate (cents on the dollar) 64.6
Quality of land administration index (0–30) 26.5 Strength of insolvency framework index (0–16) 13.5

JAMAICA Latin America & Caribbean GNI per capita (US$) 4,660
Ease of doing business rank (1–190) 70 Overall distance to frontier (DTF) score (0–100) 67.27 Population 2,881,355

Starting a businessg (rank) 5 Getting credit g (rank) 20 Trading across borders g (rank) 130
gDTF score for starting a business (0–100) 97.30 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 61.54

Procedures (number) 2 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 3 Depth of credit information index (0–8) 7 Documentary compliance (hours) 47
Cost (% of income per capita) 4.8 Credit bureau coverage (% of adults) 24.1 Border compliance (hours)p 58
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 90
Dealing with construction permits g p (rank) 98 Protecting minority investors g y (rank) 81 Border compliance (US$)p 876

g pDTF score for dealing with construction permits (0–100) 67.22 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 56
Time (days) 141.5 Extent of director liability index (0–10) 8 Border compliance (hours) 80
Cost (% of warehouse value) 1.7 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 90

Extent of ownership and control index (0–10) 4 Border compliance (US$) 906
Getting electricityg y (rank) 91 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 71.11 Enforcing contracts g (rank) 127
Procedures (number) 7 Paying taxesy g (rank) 122 gDTF score for enforcing contracts (0–100) 51.87
Time (days) 95 p y gDTF score for paying taxes (0–100) 65.67 Time (days) 550
Cost (% of income per capita) 237.3 Payments (number per year) 11 Cost (% of claim) 50.2
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 268 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 33.1
Registering property g g p p y (rank) 128 Postfi ling index (0–100) 19.68 Resolving insolvencyg y (rank) 35

g g p p yDTF score for registering property (0–100) 53.70 g yDTF score for resolving insolvency (0–100) 69.31
Procedures (number) 8 Time (years) 1.1
Time (days) 18 Cost (% of estate) 18.0
Cost (% of property value) 9.8 Recovery rate (cents on the dollar) 64.9
Quality of land administration index (0–30) 14.0 Strength of insolvency framework index (0–16) 11.0

JAPAN OECD high income GNI per capita (US$) 38,000
Ease of doing business rank (1–190) 34 Overall distance to frontier (DTF) score (0–100) 75.68 Population 126,994,511

Starting a businessg (rank) 106 Getting credit g (rank) 77 Trading across borders g (rank) 51
gDTF score for starting a business (0–100) 84.37 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 86.51

Procedures (number) 9 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 12.2 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2.4
Cost (% of income per capita) 7.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 22.6
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 54
Dealing with construction permits g p (rank) 50 Protecting minority investors g y (rank) 62 Border compliance (US$)p 264.9 

g pDTF score for dealing with construction permits (0–100) 73.36 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 3.4
Time (days) 197 Extent of director liability index (0–10) 6 Border compliance (hours) 39.6
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 107

Extent of ownership and control index (0–10) 3 Border compliance (US$) 299.2
Getting electricityg y (rank) 17 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 89.88 Enforcing contracts g (rank) 51
Procedures (number) 3.4 Paying taxesy g (rank) 68 gDTF score for enforcing contracts (0–100) 65.26
Time (days) 97.7 p y gDTF score for paying taxes (0–100) 76.71 Time (days) 360
Cost (% of income per capita) 0.0 Payments (number per year) 14 Cost (% of claim) 23.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 151 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 47.4
Registering property g g p p y (rank) 52 Postfi ling index (0–100) 71.69 Resolving insolvencyg y (rank) 1

g g p p yDTF score for registering property (0–100) 73.92 g yDTF score for resolving insolvency (0–100) 93.44
Procedures (number) 6 Time (years) 0.6
Time (days) 13 Cost (% of estate) 4.2
Cost (% of property value) 5.8 Recovery rate (cents on the dollar) 92.4
Quality of land administration index (0–30) 24.5 Strength of insolvency framework index (0–16) 14.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

JORDAN Middle East & North Africa GNI per capita (US$) 3,920
Ease of doing business rank (1–190) 103 Overall distance to frontier (DTF) score (0–100) 60.58 Population 9,455,802

Starting a businessg (rank) 105 Getting credit g (rank) 159 Trading across borders g (rank) 53
gDTF score for starting a business (0–100) 84.40 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 85.93

Procedures (number) 7.5 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 12.5 Depth of credit information index (0–8) 5 Documentary compliance (hours) 6
Cost (% of income per capita) 24.2 Credit bureau coverage (% of adults) 15.3 Border compliance (hours)p 38
Minimum capital (% of income per capita) 0.1 Credit registry coverage (% of adults) 2.2 pCost to export

Documentary compliance (US$) 16
Dealing with construction permits g p (rank) 110 Protecting minority investors g y (rank) 146 Border compliance (US$)p 131

g pDTF score for dealing with construction permits (0–100) 65.74 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 55
Time (days) 62 Extent of director liability index (0–10) 4 Border compliance (hours) 79
Cost (% of warehouse value) 12.0 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 30

Extent of ownership and control index (0–10) 5 Border compliance (US$) 181
Getting electricityg y (rank) 40 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 83.33 Enforcing contracts g (rank) 118
Procedures (number) 5 Paying taxesy g (rank) 97 gDTF score for enforcing contracts (0–100) 53.71
Time (days) 55 p y gDTF score for paying taxes (0–100) 70.75 Time (days) 642
Cost (% of income per capita) 384.1 Payments (number per year) 25 Cost (% of claim) 31.2
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 128.5 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 28.1
Registering property g g p p y (rank) 72 Postfi ling index (0–100) 34.69 Resolving insolvencyg y (rank) 146
DTF score for registering property (0–100) 66.40 DTF score for resolving insolvency (0–100) 30.53
Procedures (number) 6 Time (years) 3.0
Time (days) 17 Cost (% of estate) 20.0
Cost (% of property value) 9.0 Recovery rate (cents on the dollar) 27.7
Quality of land administration index (0–30) 22.5 Strength of insolvency framework index (0–16) 5.0

KAZAKHSTAN Europe & Central Asia GNI per capita (US$) 8,710
Ease of doing business rank (1–190) 36 Overall distance to frontier (DTF) score (0–100) 75.44 Population 17,797,032

Starting a businessg (rank) 41 Getting credit g (rank) 77 Trading across borders g (rank) 123
gDTF score for starting a business (0–100) 91.95 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 63.19

Procedures (number) 5 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 9 Depth of credit information index (0–8) 7 Documentary compliance (hours) 128
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 54.4 Border compliance (hours)p 133
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 320
Dealing with construction permits g p (rank) 52 Protecting minority investors g y (rank) 1 Border compliance (US$)p 574

g pDTF score for dealing with construction permits (0–100) 73.30 p g yDTF score for protecting minority investors (0–100) 85.00 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 6
Time (days) 123 Extent of director liability index (0–10) 6 Border compliance (hours) 2
Cost (% of warehouse value) 1.9 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 10 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 8 Border compliance (US$) 0
Getting electricityg y (rank) 70 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 76.77 Enforcing contracts g (rank) 6
Procedures (number) 7 Paying taxesy g (rank) 50 gDTF score for enforcing contracts (0–100) 77.55
Time (days) 77 p y gDTF score for paying taxes (0–100) 79.47 Time (days) 370
Cost (% of income per capita) 47.4 Payments (number per year) 7 Cost (% of claim) 22.0
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 178 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 29.2
Registering property g g p p y (rank) 17 Postfi ling index (0–100) 48.85 Resolving insolvencyg y (rank) 39

g g p p yDTF score for registering property (0–100) 84.61 g yDTF score for resolving insolvency (0–100) 67.52
Procedures (number) 3 Time (years) 1.5
Time (days) 3.5 Cost (% of estate) 15.0
Cost (% of property value) 0.1 Recovery rate (cents on the dollar) 38.3
Quality of land administration index (0–30) 17.0 Strength of insolvency framework index (0–16) 15.0

KENYA Sub-Saharan Africa GNI per capita (US$) 1,380
Ease of doing business rank (1–190) 80 Overall distance to frontier (DTF) score (0–100) 65.15 Population 48,461,567

Starting a businessg (rank) 117 Getting credit g (rank) 29 Trading across borders g (rank) 106
gDTF score for starting a business (0–100) 83.20 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 67.63

Procedures (number) 6 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 25 Depth of credit information index (0–8) 8 Documentary compliance (hours) 19
Cost (% of income per capita) 26.3 Credit bureau coverage (% of adults) 30.4 Border compliance (hours)p 21
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 191
Dealing with construction permits g p (rank) 124 Protecting minority investors g y (rank) 62 Border compliance (US$)p 143

g pDTF score for dealing with construction permits (0–100) 63.16 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 60
Time (days) 159 Extent of director liability index (0–10) 5 Border compliance (hours) 180
Cost (% of warehouse value) 5.0 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 115

Extent of ownership and control index (0–10) 6 Border compliance (US$) 833
Getting electricityg y (rank) 71 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 76.68 Enforcing contracts g (rank) 90
Procedures (number) 3 Paying taxesy g (rank) 92 gDTF score for enforcing contracts (0–100) 58.27
Time (days) 97 p y gDTF score for paying taxes (0–100) 71.67 Time (days) 465
Cost (% of income per capita) 724.7 Payments (number per year) 26 Cost (% of claim) 41.8
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 185.5 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 37.4
Registering property g g p p y (rank) 125 Postfi ling index (0–100) 62.03 Resolving insolvencyg y (rank) 95

g g p p yDTF score for registering property (0–100) 54.49 g yDTF score for resolving insolvency (0–100) 43.11
Procedures (number) 9 Time (years) 4.5
Time (days) 61 Cost (% of estate) 22.0
Cost (% of property value) 6.0 Recovery rate (cents on the dollar) 27.9
Quality of land administration index (0–30) 16.0 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

KIRIBATI East Asia & Pacifi c GNI per capita (US$) 2,380
Ease of doing business rank (1–190) 157 Overall distance to frontier (DTF) score (0–100) 48.74 Population 114,395

Starting a businessg (rank) 147 Getting credit g (rank) 170 Trading across borders g (rank) 127
gDTF score for starting a business (0–100) 77.47 g gDTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100)g 62.08

Procedures (number) 7 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 31 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 40.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 72
Minimum capital (% of income per capita) 16.2 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 310
Dealing with construction permits g p (rank) 111 Protecting minority investors g y (rank) 124 Border compliance (US$)p 420

g pDTF score for dealing with construction permits (0–100) 65.72 p g yDTF score for protecting minority investors (0–100) 46.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 48
Time (days) 150 Extent of director liability index (0–10) 5 Border compliance (hours) 96
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 120

Extent of ownership and control index (0–10) 2 Border compliance (US$) 685
Getting electricityg y (rank) 168 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 41.50 Enforcing contracts g (rank) 121
Procedures (number) 6 Paying taxesy g (rank) 94 gDTF score for enforcing contracts (0–100) 53.39
Time (days) 97 p y gDTF score for paying taxes (0–100) 71.42 Time (days) 660
Cost (% of income per capita) 4,022.3 Payments (number per year) 11 Cost (% of claim) 25.8
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 168 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 32.7
Registering property g g p p y (rank) 146 Postfi ling index (0–100) 26.68 Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 49.12 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) 5 Time (years) no practice
Time (days) 513 Cost (% of estate) no practice
Cost (% of property value) 0.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 9.0 Strength of insolvency framework index (0–16) 0.0

KOREA, REP. OECD high income GNI per capita (US$) 27,600
Ease of doing business rank (1–190) 4 Overall distance to frontier (DTF) score (0–100) 83.92 Population 51,245,707

Starting a businessg (rank) 9 Getting credit g (rank) 55 Trading across borders g (rank) 33
gDTF score for starting a business (0–100) 95.83 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 92.52

Procedures (number) 2 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 4 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 14.6 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 13
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 11
Dealing with construction permits g p (rank) 28 Protecting minority investors g y (rank) 20 Border compliance (US$)p 185

g pDTF score for dealing with construction permits (0–100) 77.74 p g yDTF score for protecting minority investors (0–100) 71.67 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 27.5 Extent of director liability index (0–10) 6 Border compliance (hours) 6
Cost (% of warehouse value) 4.4 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 27

Extent of ownership and control index (0–10) 6 Border compliance (US$) 315
Getting electricityg y (rank) 2 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 99.89 Enforcing contracts g (rank) 1
Procedures (number) 3 Paying taxesy g (rank) 24 gDTF score for enforcing contracts (0–100) 84.15
Time (days) 13 p y gDTF score for paying taxes (0–100) 86.69 Time (days) 290
Cost (% of income per capita) 37.0 Payments (number per year) 12 Cost (% of claim) 12.7
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 188 Quality of judicial processes index (0–18) 14.5

Total tax and contribution rate (% of profi t) 33.1
Registering property g g p p y (rank) 39 Postfi ling index (0–100) 93.04 Resolving insolvencyg y (rank) 5

g g p p yDTF score for registering property (0–100) 76.34 g yDTF score for resolving insolvency (0–100) 89.33
Procedures (number) 7 Time (years) 1.5
Time (days) 5.5 Cost (% of estate) 3.5
Cost (% of property value) 5.1 Recovery rate (cents on the dollar) 84.7
Quality of land administration index (0–30) 27.5 Strength of insolvency framework index (0–16) 14.0

KOSOVO Europe & Central Asia GNI per capita (US$) 3,850
Ease of doing business rank (1–190) 40 Overall distance to frontier (DTF) score (0–100) 73.49 Population 1,816,200

Starting a businessg (rank) 10 Getting credit g (rank) 12 Trading across borders g (rank) 48
gDTF score for starting a business (0–100) 95.67 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 86.87

Procedures (number) 3 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 38
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 28
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 40.5 pCost to export

Documentary compliance (US$) 127
Dealing with construction permits g p (rank) 122 Protecting minority investors g y (rank) 89 Border compliance (US$)p 105

g pDTF score for dealing with construction permits (0–100) 63.72 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 6
Time (days) 152 Extent of director liability index (0–10) 6 Border compliance (hours) 16
Cost (% of warehouse value) 5.8 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 42

Extent of ownership and control index (0–10) 2 Border compliance (US$) 128
Getting electricityg y (rank) 106 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 66.12 Enforcing contracts g (rank) 49
Procedures (number) 6 Paying taxesy g (rank) 45 gDTF score for enforcing contracts (0–100) 65.66
Time (days) 36 p y gDTF score for paying taxes (0–100) 80.28 Time (days) 330
Cost (% of income per capita) 219.1 Payments (number per year) 10 Cost (% of claim) 34.4
Reliability of supply and transparency of tariffs index (0–8) 2 Time (hours per year) 155 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 15.2
Registering property g g p p y (rank) 34 Postfi ling index (0–100) 49.16 Resolving insolvencyg y (rank) 49

g g p p yDTF score for registering property (0–100) 78.12 g yDTF score for resolving insolvency (0–100) 60.13
Procedures (number) 6 Time (years) 2.0
Time (days) 27 Cost (% of estate) 15.0
Cost (% of property value) 0.3 Recovery rate (cents on the dollar) 39.1
Quality of land administration index (0–30) 20.5 Strength of insolvency framework index (0–16) 12.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

KUWAIT Middle East & North Africa GNI per capita (US$) 39,050
Ease of doing business rank (1–190) 96 Overall distance to frontier (DTF) score (0–100) 61.23 Population 4,052,584

Starting a businessg (rank) 149 Getting credit g (rank) 133 Trading across borders g (rank) 154
gDTF score for starting a business (0–100) 77.21 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 54.24

Procedures (number) 9.5 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 38.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 72
Cost (% of income per capita) 1.7 Credit bureau coverage (% of adults) 31.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 8.5 Credit registry coverage (% of adults) 15.0 pCost to export

Documentary compliance (US$) 191
Dealing with construction permits g p (rank) 129 Protecting minority investors g y (rank) 81 Border compliance (US$)p 602

g pDTF score for dealing with construction permits (0–100) 62.20 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 23 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 96
Time (days) 236 Extent of director liability index (0–10) 9 Border compliance (hours) 89
Cost (% of warehouse value) 1.1 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 332

Extent of ownership and control index (0–10) 5 Border compliance (US$) 491
Getting electricityg y (rank) 97 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 69.60 Enforcing contracts g (rank) 73
Procedures (number) 7 Paying taxesy g (rank) 6 gDTF score for enforcing contracts (0–100) 59.58
Time (days) 85 p y gDTF score for paying taxes (0–100) 92.48 Time (days) 566
Cost (% of income per capita) 64.2 Payments (number per year) 12 Cost (% of claim) 18.6
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 98 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 13.0
Registering property g g p p y (rank) 70 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 110
DTF score for registering property (0–100) 67.55 DTF score for resolving insolvency (0–100) 39.44
Procedures (number) 9 Time (years) 4.2
Time (days) 35 Cost (% of estate) 10.0
Cost (% of property value) 0.5 Recovery rate (cents on the dollar) 32.6
Quality of land administration index (0–30) 17.0 Strength of insolvency framework index (0–16) 7.0

KYRGYZ REPUBLIC Europe & Central Asia GNI per capita (US$) 1,100
Ease of doing business rank (1–190) 77 Overall distance to frontier (DTF) score (0–100) 65.70 Population 6,082,700

Starting a businessg (rank) 29 Getting credit g (rank) 29 Trading across borders g (rank) 84
gDTF score for starting a business (0–100) 92.94 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 73.34

Procedures (number) 4 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 21
Cost (% of income per capita) 2.1 Credit bureau coverage (% of adults) 37.0 Border compliance (hours)p 20
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 145
Dealing with construction permits g p (rank) 31 Protecting minority investors g y (rank) 51 Border compliance (US$)p 445

g pDTF score for dealing with construction permits (0–100) 76.85 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 36
Time (days) 142 Extent of director liability index (0–10) 5 Border compliance (hours) 72
Cost (% of warehouse value) 1.7 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 200

Extent of ownership and control index (0–10) 6 Border compliance (US$) 512
Getting electricityg y (rank) 164 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 44.19 Enforcing contracts g (rank) 139
Procedures (number) 7 Paying taxesy g (rank) 151 gDTF score for enforcing contracts (0–100) 48.57
Time (days) 125 p y gDTF score for paying taxes (0–100) 56.55 Time (days) 410
Cost (% of income per capita) 814.4 Payments (number per year) 51 Cost (% of claim) 47.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 225 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 29.0
Registering property g g p p y (rank) 8 Postfi ling index (0–100) 37.38 Resolving insolvencyg y (rank) 119

g g p p yDTF score for registering property (0–100) 90.21 g yDTF score for resolving insolvency (0–100) 37.67
Procedures (number) 3 Time (years) 1.5
Time (days) 3.5 Cost (% of estate) 15.0
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 35.2
Quality of land administration index (0–30) 24.0 Strength of insolvency framework index (0–16) 6.0

LAO PDR East Asia & Pacifi c GNI per capita (US$) 2,150
Ease of doing business rank (1–190) 141 Overall distance to frontier (DTF) score (0–100) 53.01 Population 6,758,353

Starting a businessg (rank) 164 Getting credit g (rank) 77 Trading across borders g (rank) 124
gDTF score for starting a business (0–100) 72.56 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 62.98

Procedures (number) 8 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 67 Depth of credit information index (0–8) 5 Documentary compliance (hours) 216
Cost (% of income per capita) 3.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 12
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 11.2 pCost to export

Documentary compliance (US$) 235
Dealing with construction permits g p (rank) 40 Protecting minority investors g y (rank) 172 Border compliance (US$)p 73

g pDTF score for dealing with construction permits (0–100) 75.25 p g yDTF score for protecting minority investors (0–100) 31.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 216
Time (days) 83 Extent of director liability index (0–10) 1 Border compliance (hours) 14
Cost (% of warehouse value) 0.4 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 6.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 115

Extent of ownership and control index (0–10) 4 Border compliance (US$) 153
Getting electricityg y (rank) 149 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 52.65 Enforcing contracts g (rank) 97
Procedures (number) 6 Paying taxesy g (rank) 156 gDTF score for enforcing contracts (0–100) 56.22
Time (days) 134 p y gDTF score for paying taxes (0–100) 54.18 Time (days) 443
Cost (% of income per capita) 1,132.5 Payments (number per year) 35 Cost (% of claim) 31.6
Reliability of supply and transparency of tariffs index (0–8) 2 Time (hours per year) 362 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 26.2
Registering property g g p p y (rank) 65 Postfi ling index (0–100) 18.57 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 69.55 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 4 Time (years) no practice
Time (days) 53 Cost (% of estate) no practice
Cost (% of property value) 1.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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DOING BUSINESS 201898

 Reform making it easier to do business    Change making it more diffi cult to do business

LATVIA OECD high income GNI per capita (US$) 14,630
Ease of doing business rank (1–190) 19 Overall distance to frontier (DTF) score (0–100) 79.26 Population 1,960,424

Starting a businessg (rank) 21 Getting credit g (rank) 12 Trading across borders g (rank) 25
gDTF score for starting a business (0–100) 94.11 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 95.26

Procedures (number) 4 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 2
Cost (% of income per capita) 1.8 Credit bureau coverage (% of adults) 43.1 Border compliance (hours)p 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 88.8 pCost to export

Documentary compliance (US$) 35
Dealing with construction permits g p (rank) 49 Protecting minority investors g y (rank) 43 Border compliance (US$)p 150

g pDTF score for dealing with construction permits (0–100) 73.41 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 1
Time (days) 192 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 62 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 79.05 Enforcing contracts g (rank) 20
Procedures (number) 4 Paying taxesy g (rank) 13 gDTF score for enforcing contracts (0–100) 71.66
Time (days) 107 p y gDTF score for paying taxes (0–100) 89.79 Time (days) 469
Cost (% of income per capita) 278.1 Payments (number per year) 7 Cost (% of claim) 23.1
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 168.5 Quality of judicial processes index (0–18) 12.5

Total tax and contribution rate (% of profi t) 35.9
Registering property g g p p y (rank) 22 Postfi ling index (0–100) 98.11 Resolving insolvencyg y (rank) 53
DTF score for registering property (0–100) 81.87 DTF score for resolving insolvency (0–100) 59.10
Procedures (number) 4 Time (years) 1.5
Time (days) 16.5 Cost (% of estate) 10.0
Cost (% of property value) 2.0 Recovery rate (cents on the dollar) 40.1
Quality of land administration index (0–30) 22.0 Strength of insolvency framework index (0–16) 12.0

LEBANON Middle East & North Africa GNI per capita (US$) 7,680
Ease of doing business rank (1–190) 133 Overall distance to frontier (DTF) score (0–100) 54.67 Population 6,006,668

Starting a businessg (rank) 143 Getting credit g (rank) 122 Trading across borders g (rank) 140
gDTF score for starting a business (0–100) 78.17 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 59.71

Procedures (number) 8 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 15 Depth of credit information index (0–8) 6 Documentary compliance (hours) 48
Cost (% of income per capita) 42.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 42.3 Credit registry coverage (% of adults) 22.9 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 142 Protecting minority investors g y (rank) 138 Border compliance (US$)p 410

g pDTF score for dealing with construction permits (0–100) 59.66 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 72
Time (days) 249 Extent of director liability index (0–10) 1 Border compliance (hours) 180
Cost (% of warehouse value) 5.6 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 135

Extent of ownership and control index (0–10) 1 Border compliance (US$) 695
Getting electricityg y (rank) 123 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 60.07 Enforcing contracts g (rank) 134
Procedures (number) 5 Paying taxesy g (rank) 113 gDTF score for enforcing contracts (0–100) 49.85
Time (days) 75 p y gDTF score for paying taxes (0–100) 68.21 Time (days) 721
Cost (% of income per capita) 130.2 Payments (number per year) 20 Cost (% of claim) 30.8
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 181 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 30.3
Registering property g g p p y (rank) 102 Postfi ling index (0–100) 27.48 Resolving insolvencyg y (rank) 147

g g p p yDTF score for registering property (0–100) 59.93 g yDTF score for resolving insolvency (0–100) 29.42
Procedures (number) 8 Time (years) 3.0
Time (days) 34 Cost (% of estate) 15.0
Cost (% of property value) 5.9 Recovery rate (cents on the dollar) 31.4
Quality of land administration index (0–30) 16.0 Strength of insolvency framework index (0–16) 4.0

LESOTHO Sub-Saharan Africa GNI per capita (US$) 1,210
Ease of doing business rank (1–190) 104 Overall distance to frontier (DTF) score (0–100) 60.42 Population 2,203,821

Starting a businessg (rank) 119 Getting credit g (rank) 77 Trading across borders g (rank) 40
gDTF score for starting a business (0–100) 83.06 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 91.60

Procedures (number) 7 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 29 Depth of credit information index (0–8) 6 Documentary compliance (hours) 3
Cost (% of income per capita) 7.7 Credit bureau coverage (% of adults) 7.5 Border compliance (hours)p 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 90
Dealing with construction permits g p (rank) 167 Protecting minority investors g y (rank) 108 Border compliance (US$)p 150

g pDTF score for dealing with construction permits (0–100) 51.57 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 3
Time (days) 183 Extent of director liability index (0–10) 4 Border compliance (hours) 5
Cost (% of warehouse value) 12.4 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 90

Extent of ownership and control index (0–10) 3 Border compliance (US$) 150
Getting electricityg y (rank) 152 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 52.09 Enforcing contracts g (rank) 95
Procedures (number) 5 Paying taxesy g (rank) 111 gDTF score for enforcing contracts (0–100) 57.18
Time (days) 114 p y gDTF score for paying taxes (0–100) 68.68 Time (days) 615
Cost (% of income per capita) 1,341.8 Payments (number per year) 32 Cost (% of claim) 31.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 333 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 13.6
Registering property g g p p y (rank) 109 Postfi ling index (0–100) 66.94 Resolving insolvencyg y (rank) 124

g g p p yDTF score for registering property (0–100) 58.12 g yDTF score for resolving insolvency (0–100) 36.91
Procedures (number) 4 Time (years) 2.6
Time (days) 43 Cost (% of estate) 20.0
Cost (% of property value) 8.1 Recovery rate (cents on the dollar) 27.9
Quality of land administration index (0–30) 9.5 Strength of insolvency framework index (0–16) 7.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

LIBERIA Sub-Saharan Africa GNI per capita (US$) 370
Ease of doing business rank (1–190) 172 Overall distance to frontier (DTF) score (0–100) 43.55 Population 4,613,823

Starting a businessg (rank) 54 Getting credit g (rank) 105 Trading across borders g (rank) 177
gDTF score for starting a business (0–100) 90.77 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 27.77

Procedures (number) 5 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 6 Depth of credit information index (0–8) 0 Documentary compliance (hours) 144
Cost (% of income per capita) 15.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 193
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.9 pCost to export

Documentary compliance (US$) 155
Dealing with construction permits g p (rank) 184 Protecting minority investors g y (rank) 177 Border compliance (US$)p 1113

g pDTF score for dealing with construction permits (0–100) 28.94 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 25 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 144
Time (days) 87 Extent of director liability index (0–10) 1 Border compliance (hours) 217
Cost (% of warehouse value) 39.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 2.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 230

Extent of ownership and control index (0–10) 1 Border compliance (US$) 1,013
Getting electricityg y (rank) 176 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 32.95 Enforcing contracts g (rank) 174
Procedures (number) 4 Paying taxesy g (rank) 69 gDTF score for enforcing contracts (0–100) 35.23
Time (days) 482 p y gDTF score for paying taxes (0–100) 76.70 Time (days) 1,300
Cost (% of income per capita) 4,174.9 Payments (number per year) 33 Cost (% of claim) 35.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 139.5 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 45.5
Registering property g g p p y (rank) 183 Postfi ling index (0–100) 98.62 Resolving insolvencyg y (rank) 106
DTF score for registering property (0–100) 31.04 DTF score for resolving insolvency (0–100) 40.43
Procedures (number) 10 Time (years) 3.0
Time (days) 44 Cost (% of estate) 30.0
Cost (% of property value) 13.8 Recovery rate (cents on the dollar) 17.1
Quality of land administration index (0–30) 3.5 Strength of insolvency framework index (0–16) 10.0

LIBYA Middle East & North Africa GNI per capita (US$) 5,193
Ease of doing business rank (1–190) 185 Overall distance to frontier (DTF) score (0–100) 33.21 Population 6,293,253

Starting a businessg (rank) 167 Getting credit g (rank) 186 Trading across borders g (rank) 118
gDTF score for starting a business (0–100) 71.72 g gDTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100)g 64.66

Procedures (number) 10 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 35 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 30.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 72
Minimum capital (% of income per capita) 41.5 Credit registry coverage (% of adults) 0.6 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 186 Protecting minority investors g y (rank) 183 Border compliance (US$)p 575

g pDTF score for dealing with construction permits (0–100) 0.00 p g yDTF score for protecting minority investors (0–100) 25.00 pTime to import
Procedures (number) no practice Extent of disclosure index (0–10) 4 Documentary compliance (hours) 96
Time (days) no practice Extent of director liability index (0–10) 1 Border compliance (hours) 79
Cost (% of warehouse value) no practice Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 60

Extent of ownership and control index (0–10) 1 Border compliance (US$) 637
Getting electricityg y (rank) 130 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 58.66 Enforcing contracts g (rank) 141
Procedures (number) 4 Paying taxesy g (rank) 128 gDTF score for enforcing contracts (0–100) 48.41
Time (days) 118 p y gDTF score for paying taxes (0–100) 63.61 Time (days) 690
Cost (% of income per capita) 422.4 Payments (number per year) 19 Cost (% of claim) 27.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 889 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 32.6
Registering property g g p p y (rank) 187 Postfi ling index (0–100) 90.16 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 0.00 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) no practice Time (years) no practice
Time (days) no practice Cost (% of estate) no practice
Cost (% of property value) no practice Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 0.0 Strength of insolvency framework index (0–16) 0.0

LITHUANIA Europe & Central Asia GNI per capita (US$) 14,770
Ease of doing business rank (1–190) 16 Overall distance to frontier (DTF) score (0–100) 79.87 Population 2,872,298

Starting a businessg (rank) 27 Getting credit g (rank) 42 Trading across borders g (rank) 19
gDTF score for starting a business (0–100) 93.05 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 97.70

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 3
Cost (% of income per capita) 0.6 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 9
Minimum capital (% of income per capita) 19.3 Credit registry coverage (% of adults) 45.3 pCost to export

Documentary compliance (US$) 28
Dealing with construction permits g p (rank) 12 Protecting minority investors g y (rank) 43 Border compliance (US$)p 58

g pDTF score for dealing with construction permits (0–100) 81.43 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 75 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 6 Border compliance (US$) 0
Getting electricityg y (rank) 33 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 84.25 Enforcing contracts g (rank) 4
Procedures (number) 5 Paying taxesy g (rank) 18 gDTF score for enforcing contracts (0–100) 78.80
Time (days) 85 p y gDTF score for paying taxes (0–100) 87.81 Time (days) 370
Cost (% of income per capita) 42.0 Payments (number per year) 11 Cost (% of claim) 23.6
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 109.3 Quality of judicial processes index (0–18) 15.0

Total tax and contribution rate (% of profi t) 42.7
Registering property g g p p y (rank) 3 Postfi ling index (0–100) 97.52 Resolving insolvencyg y (rank) 70

g g p p yDTF score for registering property (0–100) 92.94 g yDTF score for resolving insolvency (0–100) 49.37
Procedures (number) 3 Time (years) 2.3
Time (days) 3.5 Cost (% of estate) 10.0
Cost (% of property value) 0.8 Recovery rate (cents on the dollar) 45.3
Quality of land administration index (0–30) 28.5 Strength of insolvency framework index (0–16) 8.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

LUXEMBOURG OECD high income GNI per capita (US$) 76,660
Ease of doing business rank (1–190) 63 Overall distance to frontier (DTF) score (0–100) 69.01 Population 582,972

Starting a businessg (rank) 70 Getting credit g (rank) 173 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 88.76 g gDTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 5 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 16.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 1
Cost (% of income per capita) 1.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 18.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 7 Protecting minority investors g y (rank) 119 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 83.71 p g yDTF score for protecting minority investors (0–100) 48.33 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 1
Time (days) 157 Extent of director liability index (0–10) 5 Border compliance (hours) 0
Cost (% of warehouse value) 0.7 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 15.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 2 Border compliance (US$) 0
Getting electricityg y (rank) 31 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 84.31 Enforcing contracts g (rank) 14
Procedures (number) 5 Paying taxesy g (rank) 21 gDTF score for enforcing contracts (0–100) 73.32
Time (days) 56 p y gDTF score for paying taxes (0–100) 87.37 Time (days) 321
Cost (% of income per capita) 34.4 Payments (number per year) 23 Cost (% of claim) 9.7
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 55 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 20.5
Registering property g g p p y (rank) 88 Postfi ling index (0–100) 83.75 Resolving insolvencyg y (rank) 86
DTF score for registering property (0–100) 63.85 DTF score for resolving insolvency (0–100) 45.42
Procedures (number) 7 Time (years) 2.0
Time (days) 26.5 Cost (% of estate) 14.5
Cost (% of property value) 10.1 Recovery rate (cents on the dollar) 43.8
Quality of land administration index (0–30) 25.5 Strength of insolvency framework index (0–16) 7.0

MACEDONIA, FYR Europe & Central Asia GNI per capita (US$) 4,980
Ease of doing business rank (1–190) 11 Overall distance to frontier (DTF) score (0–100) 81.18 Population 2,081,206

Starting a businessg (rank) 22 Getting credit g (rank) 12 Trading across borders g (rank) 27
gDTF score for starting a business (0–100) 93.94 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 93.87

Procedures (number) 4 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 7 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 0.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 9
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 39.7 pCost to export

Documentary compliance (US$) 45
Dealing with construction permits g p (rank) 26 Protecting minority investors g y (rank) 4 Border compliance (US$)p 103

g pDTF score for dealing with construction permits (0–100) 78.01 p g yDTF score for protecting minority investors (0–100) 80.00 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 3
Time (days) 96 Extent of director liability index (0–10) 9 Border compliance (hours) 8
Cost (% of warehouse value) 6.1 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 7 Border compliance (US$) 150
Getting electricityg y (rank) 53 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 81.42 Enforcing contracts g (rank) 35
Procedures (number) 3 Paying taxesy g (rank) 29 gDTF score for enforcing contracts (0–100) 67.79
Time (days) 97 p y gDTF score for paying taxes (0–100) 84.72 Time (days) 634
Cost (% of income per capita) 200.1 Payments (number per year) 7 Cost (% of claim) 28.8
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 119 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 13.0
Registering property g g p p y (rank) 48 Postfi ling index (0–100) 56.36 Resolving insolvencyg y (rank) 30

g g p p yDTF score for registering property (0–100) 74.49 g yDTF score for resolving insolvency (0–100) 72.54
Procedures (number) 7 Time (years) 1.5
Time (days) 30 Cost (% of estate) 10.0
Cost (% of property value) 3.2 Recovery rate (cents on the dollar) 47.7
Quality of land administration index (0–30) 25.0 Strength of insolvency framework index (0–16) 15.0

MADAGASCAR Sub-Saharan Africa GNI per capita (US$) 400
Ease of doing business rank (1–190) 162 Overall distance to frontier (DTF) score (0–100) 47.67 Population 24,894,551

Starting a businessg (rank) 76 Getting credit g (rank) 133 Trading across borders g (rank) 134
gDTF score for starting a business (0–100) 87.76 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 60.95

Procedures (number) 5 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 8 Depth of credit information index (0–8) 5 Documentary compliance (hours) 49
Cost (% of income per capita) 35.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 70
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 5.1 pCost to export

Documentary compliance (US$) 117
Dealing with construction permits g p (rank) 183 Protecting minority investors g y (rank) 96 Border compliance (US$)p 868

g pDTF score for dealing with construction permits (0–100) 35.88 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 58
Time (days) 185 Extent of director liability index (0–10) 6 Border compliance (hours) 99
Cost (% of warehouse value) 54.5 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 150

Extent of ownership and control index (0–10) 5 Border compliance (US$) 595
Getting electricityg y (rank) 184 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 21.07 Enforcing contracts g (rank) 158
Procedures (number) 6 Paying taxesy g (rank) 131 gDTF score for enforcing contracts (0–100) 42.85
Time (days) 450 p y gDTF score for paying taxes (0–100) 62.70 Time (days) 871
Cost (% of income per capita) 5,322.0 Payments (number per year) 23 Cost (% of claim) 33.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 183 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 38.1
Registering property g g p p y (rank) 161 Postfi ling index (0–100) 21.84 Resolving insolvencyg y (rank) 133

g g p p yDTF score for registering property (0–100) 44.63 g yDTF score for resolving insolvency (0–100) 34.24
Procedures (number) 6 Time (years) 3.0
Time (days) 100 Cost (% of estate) 8.5
Cost (% of property value) 9.1 Recovery rate (cents on the dollar) 11.4
Quality of land administration index (0–30) 8.5 Strength of insolvency framework index (0–16) 9.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

MALAWI Sub-Saharan Africa GNI per capita (US$) 320
Ease of doing business rank (1–190) 110 Overall distance to frontier (DTF) score (0–100) 58.94 Population 18,091,575

Starting a businessg (rank) 152 Getting credit g (rank) 6 Trading across borders g (rank) 117
gDTF score for starting a business (0–100) 76.43 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 65.29

Procedures (number) 7 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 37 Depth of credit information index (0–8) 7 Documentary compliance (hours) 75
Cost (% of income per capita) 44.6 Credit bureau coverage (% of adults) 23.5 Border compliance (hours)p 78
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 342
Dealing with construction permits g p (rank) 144 Protecting minority investors g y (rank) 96 Border compliance (US$)p 243

g pDTF score for dealing with construction permits (0–100) 59.22 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 55
Time (days) 153 Extent of director liability index (0–10) 7 Border compliance (hours) 55
Cost (% of warehouse value) 11.6 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 9.5 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 162

Extent of ownership and control index (0–10) 2 Border compliance (US$) 143
Getting electricityg y (rank) 166 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 43.43 Enforcing contracts g (rank) 151
Procedures (number) 6 Paying taxesy g (rank) 134     gDTF score for enforcing contracts (0–100) 45.55
Time (days) 127 p y gDTF score for paying taxes (0–100) 62.10 Time (days) 522
Cost (% of income per capita) 2,341.6 Payments (number per year) 35 Cost (% of claim) 69.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 177.5 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 34.5
Registering property g g p p y (rank) 96 Postfi ling index (0–100) 33.41 Resolving insolvencyg y (rank) 138
DTF score for registering property (0–100) 62.45 DTF score for resolving insolvency (0–100) 33.28
Procedures (number) 6 Time (years) 2.6
Time (days) 69 Cost (% of estate) 25.0
Cost (% of property value) 1.6 Recovery rate (cents on the dollar) 12.5
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 8.5

MALAYSIA East Asia & Pacifi c GNI per capita (US$) 9,850
Ease of doing business rank (1–190) 24 Overall distance to frontier (DTF) score (0–100) 78.43 Population 31,187,265

Starting a businessg (rank) 111    Getting credit g (rank) 20 Trading across borders g (rank) 61
gDTF score for starting a business (0–100) 83.78 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 82.75

Procedures (number) 8.5 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 18.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 10
Cost (% of income per capita) 5.4 Credit bureau coverage (% of adults) 82.6 Border compliance (hours)p 45
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 63.6 pCost to export

Documentary compliance (US$) 45
Dealing with construction permits g p (rank) 11 Protecting minority investors g y (rank) 4 Border compliance (US$)p 321

g pDTF score for dealing with construction permits (0–100) 82.19 p g yDTF score for protecting minority investors (0–100) 80.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 10
Time (days) 78 Extent of director liability index (0–10) 9 Border compliance (hours) 69
Cost (% of warehouse value) 1.4 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 60

Extent of ownership and control index (0–10) 6 Border compliance (US$) 321
Getting electricityg y (rank) 8 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 94.33 Enforcing contracts g (rank) 44
Procedures (number) 4 Paying taxesy g (rank) 73 gDTF score for enforcing contracts (0–100) 66.61
Time (days) 31 p y gDTF score for paying taxes (0–100) 76.07 Time (days) 425
Cost (% of income per capita) 28.0 Payments (number per year) 8 Cost (% of claim) 37.3
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 188 Quality of judicial processes index (0–18) 12.0

Total tax and contribution rate (% of profi t) 39.2
Registering property g g p p y (rank) 42 Postfi ling index (0–100) 52.65 Resolving insolvencyg y (rank) 46

g g p p yDTF score for registering property (0–100) 76.06 g yDTF score for resolving insolvency (0–100) 62.51
Procedures (number) 8 Time (years) 1.0
Time (days) 13 Cost (% of estate) 10.0
Cost (% of property value) 3.5 Recovery rate (cents on the dollar) 81.3
Quality of land administration index (0–30) 27.5 Strength of insolvency framework index (0–16) 6.0

MALDIVES South Asia GNI per capita (US$) 7,430
Ease of doing business rank (1–190) 136 Overall distance to frontier (DTF) score (0–100) 54.42 Population 417,492

Starting a businessg (rank) 68 Getting credit g (rank) 133 Trading across borders g (rank) 152
gDTF score for starting a business (0–100) 89.06 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 55.87

Procedures (number) 6 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 12 Depth of credit information index (0–8) 5 Documentary compliance (hours) 48
Cost (% of income per capita) 4.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 42
Minimum capital (% of income per capita) 1.7 Credit registry coverage (% of adults) 18.8 pCost to export

Documentary compliance (US$) 300
Dealing with construction permits g p (rank) 54 Protecting minority investors g y (rank) 132 Border compliance (US$)p 596

g pDTF score for dealing with construction permits (0–100) 72.87 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 0 Documentary compliance (hours) 61
Time (days) 140 Extent of director liability index (0–10) 8 Border compliance (hours) 100
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 180

Extent of ownership and control index (0–10) 1 Border compliance (US$) 981
Getting electricityg y (rank) 143 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 53.69 Enforcing contracts g (rank) 106
Procedures (number) 6 Paying taxesy g (rank) 118 gDTF score for enforcing contracts (0–100) 55.07
Time (days) 91 p y gDTF score for paying taxes (0–100) 66.08 Time (days) 760
Cost (% of income per capita) 283.5 Payments (number per year) 17 Cost (% of claim) 16.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 390.5 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 30.2
Registering property g g p p y (rank) 174 Postfi ling index (0–100) 46.10 Resolving insolvencyg y (rank) 139

g g p p yDTF score for registering property (0–100) 39.97 g yDTF score for resolving insolvency (0–100) 33.26
Procedures (number) 6 Time (years) 1.5
Time (days) 57 Cost (% of estate) 4.0
Cost (% of property value) 15.8 Recovery rate (cents on the dollar) 50.2
Quality of land administration index (0–30) 8.5 Strength of insolvency framework index (0–16) 2.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

MALI Sub-Saharan Africa GNI per capita (US$) 750
Ease of doing business rank (1–190) 143 Overall distance to frontier (DTF) score (0–100) 52.92 Population 17,994,837

Starting a business g (rank) 104 Getting credit g (rank) 142 Trading across borders g (rank) 85
gDTF score for starting a business (0–100) 84.46 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 73.30

Procedures (number) 5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 8.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 48
Cost (% of income per capita) 58.4 Credit bureau coverage (% of adults) 0.8 Border compliance (hours)p 48
Minimum capital (% of income per capita) 5.6 Credit registry coverage (% of adults) 0.1 pCost to export

Documentary compliance (US$) 33
Dealing with construction permits g p (rank) 134 Protecting minority investors g y (rank) 146 Border compliance (US$)p 242

g pDTF score for dealing with construction permits (0–100) 61.36 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 77
Time (days) 124 Extent of director liability index (0–10) 1 Border compliance (hours) 98
Cost (% of warehouse value) 6.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 5.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 90

Extent of ownership and control index (0–10) 3 Border compliance (US$) 545
Getting electricityg y (rank) 154 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 51.12 Enforcing contracts g (rank) 159
Procedures (number) 4 Paying taxesy g (rank) 166 gDTF score for enforcing contracts (0–100) 42.80
Time (days) 120 p y gDTF score for paying taxes (0–100) 51.55 Time (days) 620
Cost (% of income per capita) 2,794.6 Payments (number per year) 35 Cost (% of claim) 52.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 270 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 48.3
Registering property g g p p y (rank) 137 Postfi ling index (0–100) 25.71 Resolving insolvencyg y (rank) 94
DTF score for registering property (0–100) 51.43 DTF score for resolving insolvency (0–100) 43.22
Procedures (number) 5 Time (years) 3.6
Time (days) 29 Cost (% of estate) 18.0
Cost (% of property value) 11.1 Recovery rate (cents on the dollar) 28.0
Quality of land administration index (0–30) 8.0 Strength of insolvency framework index (0–16) 9.0

MALTA Middle East & North Africa GNI per capita (US$) 24,140
Ease of doing business rank (1–190) 84 Overall distance to frontier (DTF) score (0–100) 64.72 Population 436,947

Starting a businessg (rank) 102 Getting credit g (rank) 142 Trading across borders g (rank) 41
gDTF score for starting a business (0–100) 84.83 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 91.01

Procedures (number) 8 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 16 Depth of credit information index (0–8) 4 Documentary compliance (hours) 3
Cost (% of income per capita) 7.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 24
Minimum capital (% of income per capita) 1.1 Credit registry coverage (% of adults) 53.6 pCost to export

Documentary compliance (US$) 25
Dealing with construction permits g p (rank) 45 Protecting minority investors g y (rank) 51 Border compliance (US$)p 325

g pDTF score for dealing with construction permits (0–100) 73.86 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 1
Time (days) 167 Extent of director liability index (0–10) 6 Border compliance (hours) 2
Cost (% of warehouse value) 2.1 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 4 Border compliance (US$) 230
Getting electricityg y (rank) 78 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 75.16 Enforcing contracts g (rank) 37
Procedures (number) 5 Paying taxesy g (rank) 71 gDTF score for enforcing contracts (0–100) 67.57
Time (days) 106 p y gDTF score for paying taxes (0–100) 76.19 Time (days) 505
Cost (% of income per capita) 222.5 Payments (number per year) 8 Cost (% of claim) 21.5
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 139 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 43.9
Registering property g g p p y (rank) 147 Postfi ling index (0–100) 52.51 Resolving insolvencyg y (rank) 117

g g p p yDTF score for registering property (0–100) 48.86 g yDTF score for resolving insolvency (0–100) 38.07
Procedures (number) 7 Time (years) 3.0
Time (days) 15 Cost (% of estate) 10.0
Cost (% of property value) 13.4 Recovery rate (cents on the dollar) 38.8
Quality of land administration index (0–30) 12.5 Strength of insolvency framework index (0–16) 5.5

MARSHALL ISLANDS East Asia & Pacifi c GNI per capita (US$) 4,450
Ease of doing business rank (1–190) 149 Overall distance to frontier (DTF) score (0–100) 51.45 Population 53,066

Starting a businessg (rank) 72 Getting credit g (rank) 90 Trading across borders g (rank) 67
gDTF score for starting a business (0–100) 88.49 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 80.59

Procedures (number) 5 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 17 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 11.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 20
Dealing with construction permits g p (rank) 71 Protecting minority investors g y (rank) 177 Border compliance (US$)p 220

g pDTF score for dealing with construction permits (0–100) 70.93 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 7 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 60
Time (days) 38 Extent of director liability index (0–10) 0 Border compliance (hours) 84
Cost (% of warehouse value) 2.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 1.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 43

Extent of ownership and control index (0–10) 1 Border compliance (US$) 220
Getting electricityg y (rank) 126 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 59.26 Enforcing contracts g (rank) 99
Procedures (number) 5 Paying taxesy g (rank) 83 gDTF score for enforcing contracts (0–100) 55.93
Time (days) 67 p y gDTF score for paying taxes (0–100) 73.45 Time (days) 616
Cost (% of income per capita) 675.4 Payments (number per year) 9 Cost (% of claim) 32.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 120 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 64.8
Registering property g g p p y (rank) 187 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 167

g g p p yDTF score for registering property (0–100) 0.00 g yDTF score for resolving insolvency (0–100) 9.19
Procedures (number) no practice Time (years) 2.0
Time (days) no practice Cost (% of estate) 38.0
Cost (% of property value) no practice Recovery rate (cents on the dollar) 17.1
Quality of land administration index (0–30) 0.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

MAURITANIA Sub-Saharan Africa GNI per capita (US$) 1,120
Ease of doing business rank (1–190) 150 Overall distance to frontier (DTF) score (0–100) 50.88 Population 4,301,018

Starting a businessg (rank) 43 Getting credit g (rank) 159 Trading across borders g (rank) 138
gDTF score for starting a business (0–100) 91.80 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 60.30

Procedures (number) 4 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 6 Depth of credit information index (0–8) 3 Documentary compliance (hours) 51
Cost (% of income per capita) 19.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 62
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 7.1 pCost to export

Documentary compliance (US$) 92
Dealing with construction permits g p (rank) 109 Protecting minority investors g y (rank) 108 Border compliance (US$)p 749

g pDTF score for dealing with construction permits (0–100) 66.03 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 64
Time (days) 104 Extent of director liability index (0–10) 3 Border compliance (hours) 69
Cost (% of warehouse value) 4.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 400

Extent of ownership and control index (0–10) 5 Border compliance (US$) 580
Getting electricityg y (rank) 148 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 53.31 Enforcing contracts g (rank) 65
Procedures (number) 5 Paying taxesy g (rank) 179 gDTF score for enforcing contracts (0–100) 60.43
Time (days) 67 p y gDTF score for paying taxes (0–100) 40.71 Time (days) 370
Cost (% of income per capita) 4,628.4 Payments (number per year) 33 Cost (% of claim) 23.2
Reliability of supply and transparency of tariffs index (0–8) 2 Time (hours per year) 270 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 71.3
Registering property g g p p y (rank) 98 Postfi ling index (0–100) 17.20 Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 61.25 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) 4 Time (years) no practice
Time (days) 49 Cost (% of estate) no practice
Cost (% of property value) 4.6 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 0.0

MAURITIUS Sub-Saharan Africa GNI per capita (US$) 9,760
Ease of doing business rank (1–190) 25 Overall distance to frontier (DTF) score (0–100) 77.54 Population 1,263,473

Starting a businessg (rank) 40 Getting credit g (rank) 55 Trading across borders g (rank) 70
gDTF score for starting a business (0–100) 92.00 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 79.90

Procedures (number) 5.5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 9
Cost (% of income per capita) 1.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 38
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 86.1 pCost to export

Documentary compliance (US$) 128
Dealing with construction permits g p (rank) 9 Protecting minority investors g y (rank) 33 Border compliance (US$)p 303

g pDTF score for dealing with construction permits (0–100) 82.45 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 9
Time (days) 98 Extent of director liability index (0–10) 8 Border compliance (hours) 41
Cost (% of warehouse value) 0.6 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 166

Extent of ownership and control index (0–10) 3 Border compliance (US$) 372
Getting electricityg y (rank) 51 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 82.03 Enforcing contracts g (rank) 27
Procedures (number) 4 Paying taxesy g (rank) 10 gDTF score for enforcing contracts (0–100) 69.58
Time (days) 81 p y gDTF score for paying taxes (0–100) 90.85 Time (days) 519
Cost (% of income per capita) 229.4 Payments (number per year) 8 Cost (% of claim) 25.0
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 152 Quality of judicial processes index (0–18) 12.5

Total tax and contribution rate (% of profi t) 21.9
Registering property g g p p y (rank) 35 Postfi ling index (0–100) 87.65 Resolving insolvencyg y (rank) 36

g g p p yDTF score for registering property (0–100) 77.89 g yDTF score for resolving insolvency (0–100) 69.06
Procedures (number) 5 Time (years) 1.7
Time (days) 17 Cost (% of estate) 14.5
Cost (% of property value) 0.6 Recovery rate (cents on the dollar) 67.4
Quality of land administration index (0–30) 17.0 Strength of insolvency framework index (0–16) 10.5

MEXICO Latin America & Caribbean GNI per capita (US$) 9,040
Ease of doing business rank (1–190) 49 Overall distance to frontier (DTF) score (0–100) 72.27 Population 127,540,423

Starting a businessg (rank) 90 Getting credit g (rank) 6 Trading across borders g (rank) 63
gDTF score for starting a business (0–100) 85.84 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 82.09

Procedures (number) 7.8 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 8.4 Depth of credit information index (0–8) 8 Documentary compliance (hours) 8
Cost (% of income per capita) 17.0 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 20.4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 87 Protecting minority investors g y (rank) 62 Border compliance (US$)p 400

g pDTF score for dealing with construction permits (0–100) 68.28 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 14.7 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 17.6
Time (days) 82.3 Extent of director liability index (0–10) 5 Border compliance (hours) 44.2
Cost (% of warehouse value) 9.9 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 11.7 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 6 Border compliance (US$) 450
Getting electricityg y (rank) 92 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 70.99 Enforcing contracts g (rank) 41
Procedures (number) 6.8 Paying taxesy g (rank) 115 gDTF score for enforcing contracts (0–100) 67.01
Time (days) 100.4 p y gDTF score for paying taxes (0–100) 67.01 Time (days) 341
Cost (% of income per capita) 314.3 Payments (number per year) 6 Cost (% of claim) 33.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 240.5 Quality of judicial processes index (0–18) 10.1

Total tax and contribution rate (% of profi t) 52.1
Registering property g g p p y (rank) 99 Postfi ling index (0–100) 40.51 Resolving insolvencyg y (rank) 31

g g p p yDTF score for registering property (0–100) 60.81 g yDTF score for resolving insolvency (0–100) 72.31
Procedures (number) 7.7 Time (years) 1.8
Time (days) 38.8 Cost (% of estate) 18.0
Cost (% of property value) 5.6 Recovery rate (cents on the dollar) 67.6
Quality of land administration index (0–30) 16.3 Strength of insolvency framework index (0–16) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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MICRONESIA, FED. STS. East Asia & Pacifi c GNI per capita (US$) 3,680
Ease of doing business rank (1–190) 155 Overall distance to frontier (DTF) score (0–100) 48.99 Population 104,937

Starting a businessg (rank) 170 Getting credit g (rank) 90 Trading across borders g (rank) 58
gDTF score for starting a business (0–100) 69.56 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 84.00

Procedures (number) 7 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 16 Depth of credit information index (0–8) 0 Documentary compliance (hours) 26
Cost (% of income per capita) 141.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 36
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 137 Protecting minority investors g y (rank) 183 Border compliance (US$)p 168

g pDTF score for dealing with construction permits (0–100) 61.05 p g yDTF score for protecting minority investors (0–100) 25.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 0 Documentary compliance (hours) 35
Time (days) 86 Extent of director liability index (0–10) 0 Border compliance (hours) 56
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 80

Extent of ownership and control index (0–10) 2 Border compliance (US$) 180
Getting electricityg y (rank) 109 Extent of corporate transparency index (0–10) 0

g g yDTF score for getting electricity (0–100) 64.48 Enforcing contracts g (rank) 183
Procedures (number) 3 Paying taxesy g (rank) 110 gDTF score for enforcing contracts (0–100) 29.39
Time (days) 105 p y gDTF score for paying taxes (0–100) 68.78 Time (days) 885
Cost (% of income per capita) 343.2 Payments (number per year) 21 Cost (% of claim) 66.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 128 Quality of judicial processes index (0–18) 4.5

Total tax and contribution rate (% of profi t) 60.5
Registering property g g p p y (rank) 187 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 119
DTF score for registering property (0–100) 0.00 DTF score for resolving insolvency (0–100) 37.67
Procedures (number) no practice Time (years) 5.3
Time (days) no practice Cost (% of estate) 38.0
Cost (% of property value) no practice Recovery rate (cents on the dollar) 3.2
Quality of land administration index (0–30) 0.0 Strength of insolvency framework index (0–16) 11.5

MOLDOVA Europe & Central Asia GNI per capita (US$) 2,120
Ease of doing business rank (1–190) 44 Overall distance to frontier (DTF) score (0–100) 73.00 Population 3,552,000

Starting a businessg (rank) 23 Getting credit g (rank) 42 Trading across borders g (rank) 35
gDTF score for starting a business (0–100) 93.76 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 92.32

Procedures (number) 4 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 48
Cost (% of income per capita) 5.6 Credit bureau coverage (% of adults) 13.6 Border compliance (hours)p 3
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 44
Dealing with construction permits g p (rank) 165 Protecting minority investors g y (rank) 33 Border compliance (US$)p 76

g pDTF score for dealing with construction permits (0–100) 51.98 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 28 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 2
Time (days) 276 Extent of director liability index (0–10) 4 Border compliance (hours) 4
Cost (% of warehouse value) 1.6 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 41

Extent of ownership and control index (0–10) 5 Border compliance (US$) 83
Getting electricityg y (rank) 80 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 74.65 Enforcing contracts g (rank) 62
Procedures (number) 6 Paying taxesy g (rank) 32 gDTF score for enforcing contracts (0–100) 60.87
Time (days) 87 p y gDTF score for paying taxes (0–100) 84.55 Time (days) 585
Cost (% of income per capita) 721.4 Payments (number per year) 10 Cost (% of claim) 28.6
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 181 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 40.5
Registering property g g p p y (rank) 20 Postfi ling index (0–100) 90.79 Resolving insolvencyg y (rank) 65

g g p p yDTF score for registering property (0–100) 82.60 g yDTF score for resolving insolvency (0–100) 52.56
Procedures (number) 5 Time (years) 2.8
Time (days) 5.5 Cost (% of estate) 15.0
Cost (% of property value) 1.1 Recovery rate (cents on the dollar) 28.0
Quality of land administration index (0–30) 22.0 Strength of insolvency framework index (0–16) 12.0

MONGOLIA East Asia & Pacifi c GNI per capita (US$) 3,550
Ease of doing business rank (1–190) 62 Overall distance to frontier (DTF) score (0–100) 69.03 Population 3,027,398

Starting a businessg (rank) 59 Getting credit g (rank) 20 Trading across borders g (rank) 110
gDTF score for starting a business (0–100) 90.08 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 66.89

Procedures (number) 6 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 10 Depth of credit information index (0–8) 7 Documentary compliance (hours) 168
Cost (% of income per capita) 1.4 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 62
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 45.0 pCost to export

Documentary compliance (US$) 64
Dealing with construction permits g p (rank) 23 Protecting minority investors g y (rank) 33 Border compliance (US$)p 191

g pDTF score for dealing with construction permits (0–100) 78.19 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 115
Time (days) 137 Extent of director liability index (0–10) 8 Border compliance (hours) 48
Cost (% of warehouse value) 0.1 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 83

Extent of ownership and control index (0–10) 7 Border compliance (US$) 210
Getting electricityg y (rank) 139 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 55.00 Enforcing contracts g (rank) 88
Procedures (number) 8 Paying taxesy g (rank) 62 gDTF score for enforcing contracts (0–100) 58.48
Time (days) 79 p y gDTF score for paying taxes (0–100) 77.32 Time (days) 374
Cost (% of income per capita) 618.9 Payments (number per year) 19 Cost (% of claim) 30.6
Reliability of supply and transparency of tariffs index (0–8) 3 Time (hours per year) 134 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 24.7
Registering property g g p p y (rank) 50 Postfi ling index (0–100) 49.08 Resolving insolvencyg y (rank) 93

g g p p yDTF score for registering property (0–100) 74.18 g yDTF score for resolving insolvency (0–100) 43.54
Procedures (number) 5 Time (years) 4.0
Time (days) 10.5 Cost (% of estate) 15.0
Cost (% of property value) 2.1 Recovery rate (cents on the dollar) 17.0
Quality of land administration index (0–30) 14.5 Strength of insolvency framework index (0–16) 11.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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MONTENEGRO Europe & Central Asia GNI per capita (US$) 6,970
Ease of doing business rank (1–190) 42 Overall distance to frontier (DTF) score (0–100) 73.18 Population 622,781

Starting a businessg (rank) 60 Getting credit g (rank) 12 Trading across borders g (rank) 44
gDTF score for starting a business (0–100) 90.07 g gDTF score for getting credit (0–100) 85.00 DTF score for trading across borders (0–100)g 88.75

Procedures (number) 6 Strength of legal rights index (0–12) 12 pTime to export
Time (days) 10 Depth of credit information index (0–8) 5 Documentary compliance (hours) 5
Cost (% of income per capita) 1.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 8
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 31.6 pCost to export

Documentary compliance (US$) 67
Dealing with construction permits g p (rank) 78 Protecting minority investors g y (rank) 51 Border compliance (US$)p 158

g pDTF score for dealing with construction permits (0–100) 69.30 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 8 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 10
Time (days) 152 Extent of director liability index (0–10) 8 Border compliance (hours) 23
Cost (% of warehouse value) 10.9 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 3 Border compliance (US$) 306
Getting electricityg y (rank) 127 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 59.17 Enforcing contracts g (rank) 42
Procedures (number) 7 Paying taxesy g (rank) 70 gDTF score for enforcing contracts (0–100) 66.75
Time (days) 142 p y gDTF score for paying taxes (0–100) 76.67 Time (days) 545
Cost (% of income per capita) 425.6 Payments (number per year) 18 Cost (% of claim) 25.7
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 300 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 22.1
Registering property g g p p y (rank) 76 Postfi ling index (0–100) 70.49 Resolving insolvencyg y (rank) 37
DTF score for registering property (0–100) 65.76 DTF score for resolving insolvency (0–100) 68.70
Procedures (number) 6 Time (years) 1.4
Time (days) 69 Cost (% of estate) 8.0
Cost (% of property value) 3.2 Recovery rate (cents on the dollar) 49.3
Quality of land administration index (0–30) 17.5 Strength of insolvency framework index (0–16) 13.5

MOROCCO Middle East & North Africa GNI per capita (US$) 2,850
Ease of doing business rank (1–190) 69 Overall distance to frontier (DTF) score (0–100) 67.91 Population 35,276,786

Starting a businessg (rank) 35 Getting credit g (rank) 105 Trading across borders g (rank) 65
gDTF score for starting a business (0–100) 92.46 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 81.12

Procedures (number) 4 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 9 Depth of credit information index (0–8) 7 Documentary compliance (hours) 26
Cost (% of income per capita) 8.0 Credit bureau coverage (% of adults) 25.0 Border compliance (hours)p 19
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 107
Dealing with construction permits g p (rank) 17 Protecting minority investors g y (rank) 62 Border compliance (US$)p 156

g pDTF score for dealing with construction permits (0–100) 79.73 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 26
Time (days) 88.5 Extent of director liability index (0–10) 2 Border compliance (hours) 106
Cost (% of warehouse value) 3.5 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 116

Extent of ownership and control index (0–10) 5 Border compliance (US$) 228
Getting electricityg y (rank) 72 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 76.52 Enforcing contracts g (rank) 57
Procedures (number) 5 Paying taxesy g (rank) 25 gDTF score for enforcing contracts (0–100) 61.85
Time (days) 49 p y gDTF score for paying taxes (0–100) 85.72 Time (days) 510
Cost (% of income per capita) 1,791.6 Payments (number per year) 6 Cost (% of claim) 26.5
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 155 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 49.8
Registering property g g p p y (rank) 86 Postfi ling index (0–100) 98.62 Resolving insolvencyg y (rank) 134

g g p p yDTF score for registering property (0–100) 64.35 g yDTF score for resolving insolvency (0–100) 34.03
Procedures (number) 6 Time (years) 3.5
Time (days) 22 Cost (% of estate) 18.0
Cost (% of property value) 6.4 Recovery rate (cents on the dollar) 28.4
Quality of land administration index (0–30) 15.5 Strength of insolvency framework index (0–16) 6.0

MOZAMBIQUE Sub-Saharan Africa GNI per capita (US$) 480
Ease of doing business rank (1–190) 138 Overall distance to frontier (DTF) score (0–100) 54.00 Population 28,829,476

Starting a businessg (rank) 137 Getting credit g (rank) 159 Trading across borders g (rank) 109
gDTF score for starting a business (0–100) 79.86 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 67.25

Procedures (number) 10 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 19 Depth of credit information index (0–8) 4 Documentary compliance (hours) 70
Cost (% of income per capita) 18.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 66
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 7.4 pCost to export

Documentary compliance (US$) 220
Dealing with construction permits g p (rank) 56 Protecting minority investors g y (rank) 138 Border compliance (US$)p 602

g pDTF score for dealing with construction permits (0–100) 72.80 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 24
Time (days) 118 Extent of director liability index (0–10) 4 Border compliance (hours) 14
Cost (% of warehouse value) 6.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 171

Extent of ownership and control index (0–10) 2 Border compliance (US$) 354
Getting electricityg y (rank) 150 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 52.54 Enforcing contracts g (rank) 184
Procedures (number) 5 Paying taxesy g (rank) 117 gDTF score for enforcing contracts (0–100) 27.32
Time (days) 68 p y gDTF score for paying taxes (0–100) 66.13 Time (days) 950
Cost (% of income per capita) 2,817.3 Payments (number per year) 37 Cost (% of claim) 119.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 200 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 36.1
Registering property g g p p y (rank) 104 Postfi ling index (0–100) 58.56 Resolving insolvencyg y (rank) 75

g g p p yDTF score for registering property (0–100) 59.27 g yDTF score for resolving insolvency (0–100) 48.20
Procedures (number) 6 Time (years) 1.5
Time (days) 40 Cost (% of estate) 20.5
Cost (% of property value) 5.1 Recovery rate (cents on the dollar) 31.5
Quality of land administration index (0–30) 9.5 Strength of insolvency framework index (0–16) 10.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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MYANMAR East Asia & Pacifi c GNI per capita (US$) 1,315
Ease of doing business rank (1–190) 171 Overall distance to frontier (DTF) score (0–100) 44.21 Population 52,885,223

Starting a businessg (rank) 155 Getting credit g (rank) 177 Trading across borders g (rank) 163
gDTF score for starting a business (0–100) 75.42 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 47.67

Procedures (number) 12 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 14 Depth of credit information index (0–8) 0 Documentary compliance (hours) 144
Cost (% of income per capita) 40.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 142
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 140
Dealing with construction permits g p (rank) 73 Protecting minority investors g y (rank) 183 Border compliance (US$)p 432

g pDTF score for dealing with construction permits (0–100) 70.33 p g yDTF score for protecting minority investors (0–100) 25.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 48
Time (days) 95 Extent of director liability index (0–10) 0 Border compliance (hours) 230
Cost (% of warehouse value) 3.8 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 210

Extent of ownership and control index (0–10) 1 Border compliance (US$) 457
Getting electricityg y (rank) 151 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 52.52 Enforcing contracts g (rank) 188
Procedures (number) 6 Paying taxesy g (rank) 125 gDTF score for enforcing contracts (0–100) 24.53
Time (days) 77 p y gDTF score for paying taxes (0–100) 63.94 Time (days) 1,160
Cost (% of income per capita) 1,155.3 Payments (number per year) 31 Cost (% of claim) 51.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 282 Quality of judicial processes index (0–18) 3.0

Total tax and contribution rate (% of profi t) 31.2
Registering property g g p p y (rank) 134 Postfi ling index (0–100) 45.54 Resolving insolvencyg y (rank) 164
DTF score for registering property (0–100) 52.30 DTF score for resolving insolvency (0–100) 20.39
Procedures (number) 6 Time (years) 5.0
Time (days) 85 Cost (% of estate) 18.0
Cost (% of property value) 4.1 Recovery rate (cents on the dollar) 14.7
Quality of land administration index (0–30) 5.5 Strength of insolvency framework index (0–16) 4.0

NAMIBIA Sub-Saharan Africa GNI per capita (US$) 4,620
Ease of doing business rank (1–190) 106 Overall distance to frontier (DTF) score (0–100) 59.94 Population 2,479,713

Starting a businessg (rank) 172 Getting credit g (rank) 68 Trading across borders g (rank) 132
gDTF score for starting a business (0–100) 68.90 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 61.47

Procedures (number) 10 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 66 Depth of credit information index (0–8) 7 Documentary compliance (hours) 90
Cost (% of income per capita) 11.3 Credit bureau coverage (% of adults) 61.0 Border compliance (hours)p 120
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 348
Dealing with construction permits g p (rank) 107 Protecting minority investors g y (rank) 89 Border compliance (US$)p 745

g pDTF score for dealing with construction permits (0–100) 66.10 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 3
Time (days) 160 Extent of director liability index (0–10) 5 Border compliance (hours) 6
Cost (% of warehouse value) 2.5 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 6.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 63

Extent of ownership and control index (0–10) 3 Border compliance (US$) 145
Getting electricityg y (rank) 68 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 78.12 Enforcing contracts g (rank) 59
Procedures (number) 6 Paying taxesy g (rank) 79 gDTF score for enforcing contracts (0–100) 61.58
Time (days) 37 p y gDTF score for paying taxes (0–100) 74.52 Time (days) 460
Cost (% of income per capita) 343.7 Payments (number per year) 27 Cost (% of claim) 35.8
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 302 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 20.7
Registering property g g p p y (rank) 175 Postfi ling index (0–100) 77.17 Resolving insolvencyg y (rank) 123

g g p p yDTF score for registering property (0–100) 38.35 g yDTF score for resolving insolvency (0–100) 37.04
Procedures (number) 8 Time (years) 2.5
Time (days) 52 Cost (% of estate) 14.5
Cost (% of property value) 13.8 Recovery rate (cents on the dollar) 34.0
Quality of land administration index (0–30) 8.5 Strength of insolvency framework index (0–16) 6.0

NEPAL South Asia GNI per capita (US$) 730
Ease of doing business rank (1–190) 105 Overall distance to frontier (DTF) score (0–100) 59.95 Population 28,982,771

Starting a businessg (rank) 109 Getting credit g (rank) 90 Trading across borders g (rank) 76
gDTF score for starting a business (0–100) 84.04 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 77.17

Procedures (number) 7 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 16.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 43
Cost (% of income per capita) 24.9 Credit bureau coverage (% of adults) 1.7 Border compliance (hours)p 56
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 110
Dealing with construction permits g p (rank) 157 Protecting minority investors g y (rank) 62 Border compliance (US$)p 288

g pDTF score for dealing with construction permits (0–100) 55.74 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 48
Time (days) 117 Extent of director liability index (0–10) 1 Border compliance (hours) 61
Cost (% of warehouse value) 16.6 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 80

Extent of ownership and control index (0–10) 6 Border compliance (US$) 190
Getting electricityg y (rank) 133 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 57.95 Enforcing contracts g (rank) 153
Procedures (number) 5 Paying taxesy g (rank) 146 gDTF score for enforcing contracts (0–100) 45.26
Time (days) 70 p y gDTF score for paying taxes (0–100) 58.01 Time (days) 910
Cost (% of income per capita) 993.7 Payments (number per year) 34 Cost (% of claim) 26.8
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 339 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 29.6
Registering property g g p p y (rank) 84 Postfi ling index (0–100) 33.35 Resolving insolvencyg y (rank) 76

g g p p yDTF score for registering property (0–100) 64.82 g yDTF score for resolving insolvency (0–100) 48.15
Procedures (number) 4 Time (years) 2.0
Time (days) 6 Cost (% of estate) 9.0
Cost (% of property value) 4.8 Recovery rate (cents on the dollar) 43.0
Quality of land administration index (0–30) 5.5 Strength of insolvency framework index (0–16) 8.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

NETHERLANDS OECD high income GNI per capita (US$) 46,310
Ease of doing business rank (1–190) 32 Overall distance to frontier (DTF) score (0–100) 76.03 Population 17,018,408

Starting a businessg (rank) 20 Getting credit g (rank) 105 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 94.28 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 4 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 3.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 4.4 Credit bureau coverage (% of adults) 95.2 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 76 Protecting minority investors g y (rank) 62 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 69.33 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 1
Time (days) 161 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 3.7 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 7 Border compliance (US$) 0
Getting electricityg y (rank) 52 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 81.58 Enforcing contracts g (rank) 69
Procedures (number) 5 Paying taxesy g (rank) 20 gDTF score for enforcing contracts (0–100) 59.94
Time (days) 110 p y gDTF score for paying taxes (0–100) 87.59 Time (days) 514
Cost (% of income per capita) 29.5 Payments (number per year) 9 Cost (% of claim) 23.9
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 119 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 40.7
Registering property g g p p y (rank) 30 Postfi ling index (0–100) 91.95 Resolving insolvencyg y (rank) 8
DTF score for registering property (0–100) 80.04 DTF score for resolving insolvency (0–100) 84.22
Procedures (number) 5 Time (years) 1.1
Time (days) 2.5 Cost (% of estate) 3.5
Cost (% of property value) 6.1 Recovery rate (cents on the dollar) 89.7
Quality of land administration index (0–30) 28.5 Strength of insolvency framework index (0–16) 11.5

NEW ZEALAND OECD high income GNI per capita (US$) 39,070
Ease of doing business rank (1–190) 1 Overall distance to frontier (DTF) score (0–100) 86.55 Population 4,692,700

Starting a businessg (rank) 1 Getting credit g (rank) 1 Trading across borders g (rank) 56
gDTF score for starting a business (0–100) 99.96 g gDTF score for getting credit (0–100) 100.00 DTF score for trading across borders (0–100)g 84.63

Procedures (number) 1 Strength of legal rights index (0–12) 12 pTime to export
Time (days) 0.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 3
Cost (% of income per capita) 0.3 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 37
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 67
Dealing with construction permits g p (rank) 3 Protecting minority investors g y (rank) 2 Border compliance (US$)p 337

g pDTF score for dealing with construction permits (0–100) 86.36 p g yDTF score for protecting minority investors (0–100) 81.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 1
Time (days) 93 Extent of director liability index (0–10) 9 Border compliance (hours) 25
Cost (% of warehouse value) 2.3 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 15.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 80

Extent of ownership and control index (0–10) 7 Border compliance (US$) 367
Getting electricityg y (rank) 37 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 83.97 Enforcing contracts g (rank) 21
Procedures (number) 5 Paying taxesy g (rank) 9 gDTF score for enforcing contracts (0–100) 71.48
Time (days) 58 p y gDTF score for paying taxes (0–100) 91.08 Time (days) 216
Cost (% of income per capita) 72.4 Payments (number per year) 7 Cost (% of claim) 27.2
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 140 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 34.5
Registering property g g p p y (rank) 1 Postfi ling index (0–100) 96.90 Resolving insolvencyg y (rank) 32

g g p p yDTF score for registering property (0–100) 94.47 g yDTF score for resolving insolvency (0–100) 71.85
Procedures (number) 2 Time (years) 1.3
Time (days) 1 Cost (% of estate) 3.5
Cost (% of property value) 0.1 Recovery rate (cents on the dollar) 84.2
Quality of land administration index (0–30) 26.0 Strength of insolvency framework index (0–16) 8.5

NICARAGUA Latin America & Caribbean GNI per capita (US$) 2,050
Ease of doing business rank (1–190) 131 Overall distance to frontier (DTF) score (0–100) 55.39 Population 6,149,928

Starting a businessg (rank) 138 Getting credit g (rank) 105 Trading across borders g (rank) 74
gDTF score for starting a business (0–100) 79.61 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 78.99

Procedures (number) 7 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 14 Depth of credit information index (0–8) 8 Documentary compliance (hours) 48
Cost (% of income per capita) 65.4 Credit bureau coverage (% of adults) 55.9 Border compliance (hours)p 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 20.4 pCost to export

Documentary compliance (US$) 47
Dealing with construction permits g p (rank) 174 Protecting minority investors g y (rank) 167 Border compliance (US$)p 150

g pDTF score for dealing with construction permits (0–100) 45.82 p g yDTF score for protecting minority investors (0–100) 35.00 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 1 Documentary compliance (hours) 16
Time (days) 225 Extent of director liability index (0–10) 5 Border compliance (hours) 72
Cost (% of warehouse value) 6.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 3.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 86

Extent of ownership and control index (0–10) 1 Border compliance (US$) 400
Getting electricityg y (rank) 100 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 68.33 Enforcing contracts g (rank) 87
Procedures (number) 6 Paying taxesy g (rank) 159 gDTF score for enforcing contracts (0–100) 58.58
Time (days) 55 p y gDTF score for paying taxes (0–100) 52.86 Time (days) 490
Cost (% of income per capita) 856.5 Payments (number per year) 43 Cost (% of claim) 26.8
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 201 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 60.2
Registering property g g p p y (rank) 148 Postfi ling index (0–100) 52.55 Resolving insolvencyg y (rank) 102

g g p p yDTF score for registering property (0–100) 48.85 g yDTF score for resolving insolvency (0–100) 40.89
Procedures (number) 9 Time (years) 2.2
Time (days) 56 Cost (% of estate) 14.5
Cost (% of property value) 5.0 Recovery rate (cents on the dollar) 35.3
Quality of land administration index (0–30) 6.5 Strength of insolvency framework index (0–16) 7.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

NIGER Sub-Saharan Africa GNI per capita (US$) 370
Ease of doing business rank (1–190) 144 Overall distance to frontier (DTF) score (0–100) 52.34 Population 20,672,987

Starting a businessg (rank) 24 Getting credit g (rank) 142 Trading across borders g (rank) 122
gDTF score for starting a business (0–100) 93.65 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 63.61

Procedures (number) 3 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 7 Depth of credit information index (0–8) 0 Documentary compliance (hours) 51
Cost (% of income per capita) 8.3 Credit bureau coverage (% of adults) 0.2 Border compliance (hours)p 48
Minimum capital (% of income per capita) 11.8 Credit registry coverage (% of adults) 0.3 pCost to export

Documentary compliance (US$) 39
Dealing with construction permits g p (rank) 164 Protecting minority investors g y (rank) 146 Border compliance (US$)p 543

g pDTF score for dealing with construction permits (0–100) 53.70 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 156
Time (days) 91 Extent of director liability index (0–10) 1 Border compliance (hours) 78
Cost (% of warehouse value) 13.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 282

Extent of ownership and control index (0–10) 3 Border compliance (US$) 462
Getting electricityg y (rank) 162 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 44.86 Enforcing contracts g (rank) 137
Procedures (number) 4 Paying taxesy g (rank) 160 gDTF score for enforcing contracts (0–100) 48.70
Time (days) 97 p y gDTF score for paying taxes (0–100) 52.49 Time (days) 430
Cost (% of income per capita) 5,632.6 Payments (number per year) 41 Cost (% of claim) 52.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 270 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 47.3
Registering property g g p p y (rank) 116 Postfi ling index (0–100) 38.02 Resolving insolvencyg y (rank) 112
DTF score for registering property (0–100) 57.15 DTF score for resolving insolvency (0–100) 39.19
Procedures (number) 4 Time (years) 5.0
Time (days) 35 Cost (% of estate) 18.0
Cost (% of property value) 6.5 Recovery rate (cents on the dollar) 20.6
Quality of land administration index (0–30) 4.0 Strength of insolvency framework index (0–16) 9.0

NIGERIA Sub-Saharan Africa GNI per capita (US$) 2,450
Ease of doing business rank (1–190) 145 Overall distance to frontier (DTF) score (0–100) 52.03 Population 185,989,640

Starting a businessg (rank) 130 Getting credit g (rank) 6 Trading across borders g (rank) 183
gDTF score for starting a business (0–100) 80.80 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 19.93

Procedures (number) 8.5 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 18.9 Depth of credit information index (0–8) 8 Documentary compliance (hours) 131.4
Cost (% of income per capita) 28.8 Credit bureau coverage (% of adults) 7.8 Border compliance (hours)p 135.4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.1 pCost to export

Documentary compliance (US$) 250
Dealing with construction permits g p (rank) 147 Protecting minority investors g y (rank) 33 Border compliance (US$)p 785.7 

g pDTF score for dealing with construction permits (0–100) 58.81 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 15.1 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 172.7 
Time (days) 110.3 Extent of director liability index (0–10) 7 Border compliance (hours) 283.7
Cost (% of warehouse value) 18.5 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.8 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 564.3

Extent of ownership and control index (0–10) 5 Border compliance (US$) 1,076.8
Getting electricityg y (rank) 172 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 34.68 Enforcing contracts g (rank) 96
Procedures (number) 9.8 Paying taxesy g (rank) 171 gDTF score for enforcing contracts (0–100) 56.32
Time (days) 149.4 p y gDTF score for paying taxes (0–100) 48.44 Time (days) 454
Cost (% of income per capita) 334.8 Payments (number per year) 59 Cost (% of claim) 42.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 360.4 Quality of judicial processes index (0–18) 7.9

Total tax and contribution rate (% of profi t) 34.8
Registering property g g p p y (rank) 179 Postfi ling index (0–100) 47.48 Resolving insolvencyg y (rank) 145

g g p p yDTF score for registering property (0–100) 34.08 g yDTF score for resolving insolvency (0–100) 30.60
Procedures (number) 11.3 Time (years) 2.0
Time (days) 68.9 Cost (% of estate) 22.0
Cost (% of property value) 10.5 Recovery rate (cents on the dollar) 27.8
Quality of land administration index (0–30) 7.4 Strength of insolvency framework index (0–16) 5.0

NORWAY OECD high income GNI per capita (US$) 82,330
Ease of doing business rank (1–190) 8 Overall distance to frontier (DTF) score (0–100) 82.16 Population 5,232,929

Starting a businessg (rank) 19 Getting credit g (rank) 77 Trading across borders g (rank) 22
gDTF score for starting a business (0–100) 94.30 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 96.97

Procedures (number) 4 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 4 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 0.9 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 2
Minimum capital (% of income per capita) 4.8 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 21 Protecting minority investors g y (rank) 10 Border compliance (US$)p 125

g pDTF score for dealing with construction permits (0–100) 78.83 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 2
Time (days) 110.5 Extent of director liability index (0–10) 5 Border compliance (hours) 2
Cost (% of warehouse value) 0.6 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 8 Border compliance (US$) 125
Getting electricityg y (rank) 23 Extent of corporate transparency index (0–10) 10

g g yDTF score for getting electricity (0–100) 87.46 Enforcing contracts g (rank) 8
Procedures (number) 4 Paying taxesy g (rank) 28 gDTF score for enforcing contracts (0–100) 75.71
Time (days) 66 p y gDTF score for paying taxes (0–100) 85.18 Time (days) 400
Cost (% of income per capita) 11.4 Payments (number per year) 4 Cost (% of claim) 9.9
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 83 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 37.5
Registering property g g p p y (rank) 14 Postfi ling index (0–100) 63.69 Resolving insolvencyg y (rank) 6

g g p p yDTF score for registering property (0–100) 87.26 g yDTF score for resolving insolvency (0–100) 85.94
Procedures (number) 1 Time (years) 0.9
Time (days) 3 Cost (% of estate) 1.0
Cost (% of property value) 2.5 Recovery rate (cents on the dollar) 93.1
Quality of land administration index (0–30) 20.0 Strength of insolvency framework index (0–16) 11.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

OMAN Middle East & North Africa GNI per capita (US$) 15,871
Ease of doing business rank (1–190) 71 Overall distance to frontier (DTF) score (0–100) 67.20 Population 4,424,762

Starting a businessg (rank) 31 Getting credit g (rank) 133 Trading across borders g (rank) 72
gDTF score for starting a business (0–100) 92.85 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 79.39

Procedures (number) 4.5 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 6.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 7
Cost (% of income per capita) 4.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 52
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 26.7 pCost to export

Documentary compliance (US$) 107
Dealing with construction permits g p (rank) 60 Protecting minority investors g y (rank) 124 Border compliance (US$)p 261

g pDTF score for dealing with construction permits (0–100) 72.15 p g yDTF score for protecting minority investors (0–100) 46.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 7
Time (days) 172 Extent of director liability index (0–10) 5 Border compliance (hours) 70
Cost (% of warehouse value) 1.3 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 124

Extent of ownership and control index (0–10) 4 Border compliance (US$) 394
Getting electricityg y (rank) 61 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 79.35 Enforcing contracts g (rank) 67
Procedures (number) 6 Paying taxesy g (rank) 11 gDTF score for enforcing contracts (0–100) 60.02
Time (days) 62 p y gDTF score for paying taxes (0–100) 90.60 Time (days) 598
Cost (% of income per capita) 77.7 Payments (number per year) 15 Cost (% of claim) 15.1
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 68 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 23.9
Registering property g g p p y (rank) 54 Postfi ling index (0–100) 85.32 Resolving insolvencyg y (rank) 98
DTF score for registering property (0–100) 73.62 DTF score for resolving insolvency (0–100) 42.40
Procedures (number) 2 Time (years) 4.0
Time (days) 16 Cost (% of estate) 3.5
Cost (% of property value) 5.0 Recovery rate (cents on the dollar) 38.1
Quality of land administration index (0–30) 13.0 Strength of insolvency framework index (0–16) 7.0

PAKISTAN South Asia GNI per capita (US$) 1,510
Ease of doing business rank (1–190) 147 Overall distance to frontier (DTF) score (0–100) 51.65 Population 193,203,476

Starting a businessg (rank) 142 Getting credit g (rank) 105 Trading across borders g (rank) 171
gDTF score for starting a business (0–100) 78.61 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 41.94

Procedures (number) 12 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 17.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 55
Cost (% of income per capita) 7.6 Credit bureau coverage (% of adults) 6.7 Border compliance (hours)p 75
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 9.9 pCost to export

Documentary compliance (US$) 257
Dealing with construction permits g p (rank) 141 Protecting minority investors g y (rank) 20 Border compliance (US$)p 406

g pDTF score for dealing with construction permits (0–100) 59.72 p g yDTF score for protecting minority investors (0–100) 71.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 143
Time (days) 262.1 Extent of director liability index (0–10) 7 Border compliance (hours) 129.3
Cost (% of warehouse value) 6.6 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 735

Extent of ownership and control index (0–10) 9 Border compliance (US$) 936.6  
Getting electricityg y (rank) 167 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 42.39 Enforcing contracts g (rank) 156
Procedures (number) 5.4 Paying taxesy g (rank) 172 gDTF score for enforcing contracts (0–100) 43.49
Time (days) 180.7 p y gDTF score for paying taxes (0–100) 46.43 Time (days) 1,071
Cost (% of income per capita) 1,663.7 Payments (number per year) 47 Cost (% of claim) 20.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 311.5 Quality of judicial processes index (0–18) 5.7

Total tax and contribution rate (% of profi t) 33.8
Registering property g g p p y (rank) 170 Postfi ling index (0–100) 10.49 Resolving insolvencyg y (rank) 82

g g p p yDTF score for registering property (0–100) 41.41 g yDTF score for resolving insolvency (0–100) 45.83
Procedures (number) 7.7 Time (years) 2.6
Time (days) 154.8 Cost (% of estate) 4.0
Cost (% of property value) 4.6 Recovery rate (cents on the dollar) 44.5
Quality of land administration index (0–30) 7.6 Strength of insolvency framework index (0–16) 7.0

PALAU East Asia & Pacifi c GNI per capita (US$) 12,450
Ease of doing business rank (1–190) 130 Overall distance to frontier (DTF) score (0–100) 55.58 Population 21,503

Starting a businessg (rank) 124 Getting credit g (rank) 90 Trading across borders g (rank) 133
gDTF score for starting a business (0–100) 81.96 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 60.98

Procedures (number) 8 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 28 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 2.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 102
Minimum capital (% of income per capita) 7.7 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 85 Protecting minority investors g y (rank) 177 Border compliance (US$)p 505

g pDTF score for dealing with construction permits (0–100) 68.38 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 19 Extent of disclosure index (0–10) 0 Documentary compliance (hours) 96
Time (days) 72 Extent of director liability index (0–10) 0 Border compliance (hours) 84
Cost (% of warehouse value) 0.8 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 2 Border compliance (US$) 605
Getting electricityg y (rank) 140 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 54.84 Enforcing contracts g (rank) 126
Procedures (number) 5 Paying taxesy g (rank) 107 gDTF score for enforcing contracts (0–100) 52.21
Time (days) 125 p y gDTF score for paying taxes (0–100) 69.22 Time (days) 810
Cost (% of income per capita) 64.7 Payments (number per year) 11 Cost (% of claim) 35.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 52 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 75.5
Registering property g g p p y (rank) 43 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 166

g g p p yDTF score for registering property (0–100) 75.16 g yDTF score for resolving insolvency (0–100) 16.38
Procedures (number) 5 Time (years) 2.0
Time (days) 14 Cost (% of estate) 22.5
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 30.4
Quality of land administration index (0–30) 12.5 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

PANAMA Latin America & Caribbean GNI per capita (US$) 12,140
Ease of doing business rank (1–190) 79 Overall distance to frontier (DTF) score (0–100) 65.27 Population 4,034,119

Starting a businessg (rank) 39 Getting credit g (rank) 29 Trading across borders g (rank) 54
gDTF score for starting a business (0–100) 92.02 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 85.47

Procedures (number) 5 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 6 Depth of credit information index (0–8) 8 Documentary compliance (hours) 6
Cost (% of income per capita) 5.7 Credit bureau coverage (% of adults) 66.8 Border compliance (hours)p 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 88 Protecting minority investors g y (rank) 96 Border compliance (US$)p 270

g pDTF score for dealing with construction permits (0–100) 68.16 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 6
Time (days) 105 Extent of director liability index (0–10) 4 Border compliance (hours) 24
Cost (% of warehouse value) 2.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 1 Border compliance (US$) 490
Getting electricityg y (rank) 18 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 89.77 Enforcing contracts g (rank) 148
Procedures (number) 5 Paying taxesy g (rank) 180 gDTF score for enforcing contracts (0–100) 46.19
Time (days) 35 p y gDTF score for paying taxes (0–100) 39.66 Time (days) 790
Cost (% of income per capita) 17.2 Payments (number per year) 52 Cost (% of claim) 38.0
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 417 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 37.2
Registering property g g p p y (rank) 83 Postfi ling index (0–100) 12.84 Resolving insolvencyg y (rank) 107
DTF score for registering property (0–100) 65.17 DTF score for resolving insolvency (0–100) 39.59
Procedures (number) 7 Time (years) 2.5
Time (days) 22.5 Cost (% of estate) 25.0
Cost (% of property value) 2.4 Recovery rate (cents on the dollar) 27.1
Quality of land administration index (0–30) 11.0 Strength of insolvency framework index (0–16) 8.0

PAPUA NEW GUINEA East Asia & Pacifi c GNI per capita (US$) 2,528
Ease of doing business rank (1–190) 109 Overall distance to frontier (DTF) score (0–100) 59.04 Population 8,084,991

Starting a businessg (rank) 129 Getting credit g (rank) 42 Trading across borders g (rank) 137
gDTF score for starting a business (0–100) 81.04 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 60.47

Procedures (number) 6 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 41 Depth of credit information index (0–8) 5 Documentary compliance (hours) 96
Cost (% of income per capita) 11.5 Credit bureau coverage (% of adults) 7.0 Border compliance (hours)p 42
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 75
Dealing with construction permits g p (rank) 117 Protecting minority investors g y (rank) 89 Border compliance (US$)p 660

g pDTF score for dealing with construction permits (0–100) 64.42 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 120
Time (days) 217 Extent of director liability index (0–10) 5 Border compliance (hours) 72
Cost (% of warehouse value) 1.2 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 85

Extent of ownership and control index (0–10) 2 Border compliance (US$) 790
Getting electricityg y (rank) 107 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 65.53 Enforcing contracts g (rank) 171
Procedures (number) 4 Paying taxesy g (rank) 91 gDTF score for enforcing contracts (0–100) 36.21
Time (days) 66 p y gDTF score for paying taxes (0–100) 71.71 Time (days) 591
Cost (% of income per capita) 27.2 Payments (number per year) 32 Cost (% of claim) 110.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 199 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 39.3
Registering property g g p p y (rank) 122 Postfi ling index (0–100) 77.12 Resolving insolvencyg y (rank) 141

g g p p yDTF score for registering property (0–100) 55.38 g yDTF score for resolving insolvency (0–100) 32.31
Procedures (number) 4 Time (years) 3.0
Time (days) 72 Cost (% of estate) 23.0
Cost (% of property value) 5.2 Recovery rate (cents on the dollar) 25.2
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 6.0

PARAGUAY Latin America & Caribbean GNI per capita (US$) 4,070
Ease of doing business rank (1–190) 108 Overall distance to frontier (DTF) score (0–100) 59.18 Population 6,725,308

Starting a businessg (rank) 146 Getting credit g (rank) 122 Trading across borders g (rank) 120
gDTF score for starting a business (0–100) 77.52 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 64.03

Procedures (number) 7 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 35 Depth of credit information index (0–8) 7 Documentary compliance (hours) 24
Cost (% of income per capita) 39.9 Credit bureau coverage (% of adults) 44.6 Border compliance (hours)p 120
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 25.4 pCost to export

Documentary compliance (US$) 120
Dealing with construction permits g p (rank) 72 Protecting minority investors g y (rank) 138 Border compliance (US$)p 815

g pDTF score for dealing with construction permits (0–100) 70.52 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 36
Time (days) 121 Extent of director liability index (0–10) 5 Border compliance (hours) 48
Cost (% of warehouse value) 1.6 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 135

Extent of ownership and control index (0–10) 3 Border compliance (US$) 500
Getting electricityg y (rank) 104 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 67.09 Enforcing contracts g (rank) 70
Procedures (number) 5 Paying taxesy g (rank) 127 gDTF score for enforcing contracts (0–100) 59.77
Time (days) 67 p y gDTF score for paying taxes (0–100) 63.73 Time (days) 606
Cost (% of income per capita) 161.6 Payments (number per year) 20 Cost (% of claim) 30.0
Reliability of supply and transparency of tariffs index (0–8) 2 Time (hours per year) 378 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 35.0
Registering property g g p p y (rank) 75 Postfi ling index (0–100) 46.56 Resolving insolvencyg y (rank) 100

g g p p yDTF score for registering property (0–100) 66.12 g yDTF score for resolving insolvency (0–100) 41.32
Procedures (number) 6 Time (years) 3.9
Time (days) 46 Cost (% of estate) 9.0
Cost (% of property value) 1.8 Recovery rate (cents on the dollar) 21.6
Quality of land administration index (0–30) 12.0 Strength of insolvency framework index (0–16) 9.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

PERU Latin America & Caribbean GNI per capita (US$) 5,950
Ease of doing business rank (1–190) 58 Overall distance to frontier (DTF) score (0–100) 69.45 Population 31,773,839

Starting a businessg (rank) 114 Getting credit g (rank) 20 Trading across borders g (rank) 92
gDTF score for starting a business (0–100) 83.39 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 71.45

Procedures (number) 7 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 26.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 48
Cost (% of income per capita) 10.0 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 37.4 pCost to export

Documentary compliance (US$) 50
Dealing with construction permits g p (rank) 61 Protecting minority investors g y (rank) 51 Border compliance (US$)p 460

g pDTF score for dealing with construction permits (0–100) 71.90 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 72
Time (days) 188 Extent of director liability index (0–10) 6 Border compliance (hours) 72
Cost (% of warehouse value) 1.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 80

Extent of ownership and control index (0–10) 3 Border compliance (US$) 583
Getting electricityg y (rank) 63 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 79.01 Enforcing contracts g (rank) 63
Procedures (number) 5 Paying taxesy g (rank) 121 gDTF score for enforcing contracts (0–100) 60.70
Time (days) 67 p y gDTF score for paying taxes (0–100) 65.81 Time (days) 426
Cost (% of income per capita) 349.6 Payments (number per year) 9 Cost (% of claim) 35.7
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 260 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 35.6
Registering property g g p p y (rank) 44 Postfi ling index (0–100) 19.24 Resolving insolvencyg y (rank) 84
DTF score for registering property (0–100) 74.90 DTF score for resolving insolvency (0–100) 45.69
Procedures (number) 5 Time (years) 3.1
Time (days) 7.5 Cost (% of estate) 7.0
Cost (% of property value) 3.3 Recovery rate (cents on the dollar) 29.7
Quality of land administration index (0–30) 17.5 Strength of insolvency framework index (0–16) 9.5

PHILIPPINES East Asia & Pacifi c GNI per capita (US$) 3,580
Ease of doing business rank (1–190) 113 Overall distance to frontier (DTF) score (0–100) 58.74 Population 103,320,222

Starting a businessg (rank) 173 Getting credit g (rank) 142 Trading across borders g (rank) 99
gDTF score for starting a business (0–100) 68.88 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 69.39

Procedures (number) 16 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 28 Depth of credit information index (0–8) 5 Documentary compliance (hours) 72
Cost (% of income per capita) 15.8 Credit bureau coverage (% of adults) 8.0 Border compliance (hours)p 42
Minimum capital (% of income per capita) 3.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 53
Dealing with construction permits g p (rank) 101 Protecting minority investors g y (rank) 146 Border compliance (US$)p 456

g pDTF score for dealing with construction permits (0–100) 66.84 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 23 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 96
Time (days) 122 Extent of director liability index (0–10) 3 Border compliance (hours) 72
Cost (% of warehouse value) 2.6 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 0 Documentary compliance (US$) 50

Extent of ownership and control index (0–10) 5 Border compliance (US$) 580
Getting electricityg y (rank) 31 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 84.31 Enforcing contracts g (rank) 149
Procedures (number) 4 Paying taxesy g (rank) 105 gDTF score for enforcing contracts (0–100) 45.96
Time (days) 37 p y gDTF score for paying taxes (0–100) 69.27 Time (days) 962
Cost (% of income per capita) 25.3 Payments (number per year) 20 Cost (% of claim) 31.0
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 182 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 42.9
Registering property g g p p y (rank) 114 Postfi ling index (0–100) 50.00 Resolving insolvencyg y (rank) 59

g g p p yDTF score for registering property (0–100) 57.55 g yDTF score for resolving insolvency (0–100) 55.22
Procedures (number) 9 Time (years) 2.7
Time (days) 35 Cost (% of estate) 32.0
Cost (% of property value) 4.3 Recovery rate (cents on the dollar) 21.3
Quality of land administration index (0–30) 12.5 Strength of insolvency framework index (0–16) 14.0

POLAND OECD high income GNI per capita (US$) 12,680
Ease of doing business rank (1–190) 27 Overall distance to frontier (DTF) score (0–100) 77.30 Population 37,948,016

Starting a businessg (rank) 120 Getting credit g (rank) 29 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 82.78 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 5 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 37 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1
Cost (% of income per capita) 12.0 Credit bureau coverage (% of adults) 85.7 Border compliance (hours)p 0
Minimum capital (% of income per capita) 10.7 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 41 Protecting minority investors g y (rank) 51 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 75.16 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 12 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 153 Extent of director liability index (0–10) 2 Border compliance (hours) 0
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 54 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 81.35 Enforcing contracts g (rank) 55
Procedures (number) 4 Paying taxesy g (rank) 51 gDTF score for enforcing contracts (0–100) 63.44
Time (days) 122 p y gDTF score for paying taxes (0–100) 79.42 Time (days) 685
Cost (% of income per capita) 18.6 Payments (number per year) 7 Cost (% of claim) 19.4
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 260 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 40.5
Registering property g g p p y (rank) 38 Postfi ling index (0–100) 77.36 Resolving insolvencyg y (rank) 22

g g p p yDTF score for registering property (0–100) 76.49 g yDTF score for resolving insolvency (0–100) 77.71
Procedures (number) 6 Time (years) 3.0
Time (days) 33 Cost (% of estate) 15.0
Cost (% of property value) 0.3 Recovery rate (cents on the dollar) 63.1
Quality of land administration index (0–30) 19.5 Strength of insolvency framework index (0–16) 14.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   111 31/08/18   3:14 PM



DOING BUSINESS 2018112

 Reform making it easier to do business    Change making it more diffi cult to do business

PORTUGAL OECD high income GNI per capita (US$) 19,850
Ease of doing business rank (1–190) 29 Overall distance to frontier (DTF) score (0–100) 76.84 Population 10,324,611

Starting a businessg (rank) 48 Getting credit g (rank) 105 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 91.26 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 6 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 2.1 Credit bureau coverage (% of adults) 7.8 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 100.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 32 Protecting minority investors g y (rank) 57 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 76.52 p g yDTF score for protecting minority investors (0–100) 60.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 1
Time (days) 113 Extent of director liability index (0–10) 5 Border compliance (hours) 0
Cost (% of warehouse value) 1.2 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 6 Border compliance (US$) 0
Getting electricityg y (rank) 58 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 80.18 Enforcing contracts g (rank) 19
Procedures (number) 7 Paying taxesy g (rank) 38 gDTF score for enforcing contracts (0–100) 71.74
Time (days) 46 p y gDTF score for paying taxes (0–100) 83.75 Time (days) 547
Cost (% of income per capita) 36.0 Payments (number per year) 8 Cost (% of claim) 17.2
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 243 Quality of judicial processes index (0–18) 12.5

Total tax and contribution rate (% of profi t) 39.8
Registering property g g p p y (rank) 28 Postfi ling index (0–100) 92.71 Resolving insolvencyg y (rank) 15
DTF score for registering property (0–100) 80.26 DTF score for resolving insolvency (0–100) 79.67
Procedures (number) 1 Time (years) 3.0
Time (days) 1 Cost (% of estate) 9.0
Cost (% of property value) 7.3 Recovery rate (cents on the dollar) 63.8
Quality of land administration index (0–30) 21.0 Strength of insolvency framework index (0–16) 14.5

PUERTO RICO (U.S.) Latin America & Caribbean GNI per capita (US$) 29,697
Ease of doing business rank (1–190) 64 Overall distance to frontier (DTF) score (0–100) 68.85 Population 3,411,307

Starting a businessg (rank) 47 Getting credit g (rank) 6 Trading across borders g (rank) 64
gDTF score for starting a business (0–100) 91.29 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 81.86

Procedures (number) 6 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 0.8 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 48
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 75
Dealing with construction permits g p (rank) 138 Protecting minority investors g y (rank) 108 Border compliance (US$)p 386

g pDTF score for dealing with construction permits (0–100) 60.17 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 22 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 2
Time (days) 165 Extent of director liability index (0–10) 6 Border compliance (hours) 48
Cost (% of warehouse value) 6.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 1 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 2 Border compliance (US$) 386
Getting electricityg y (rank) 69 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 76.94 Enforcing contracts g (rank) 113
Procedures (number) 5 Paying taxesy g (rank) 161 gDTF score for enforcing contracts (0–100) 54.41
Time (days) 32 p y gDTF score for paying taxes (0–100) 52.42 Time (days) 630
Cost (% of income per capita) 228.3 Payments (number per year) 16 Cost (% of claim) 30.2
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 218 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 63.4
Registering property g g p p y (rank) 153 Postfi ling index (0–100) 13.76 Resolving insolvencyg y (rank) 9

g g p p yDTF score for registering property (0–100) 47.19 g yDTF score for resolving insolvency (0–100) 84.20
Procedures (number) 8 Time (years) 2.5
Time (days) 191 Cost (% of estate) 11.0
Cost (% of property value) 1.0 Recovery rate (cents on the dollar) 69.4
Quality of land administration index (0–30) 13.5 Strength of insolvency framework index (0–16) 15.0

QATAR Middle East & North Africa GNI per capita (US$) 67,630
Ease of doing business rank (1–190) 83 Overall distance to frontier (DTF) score (0–100) 64.86 Population 2,569,804

Starting a businessg (rank) 89 Getting credit g (rank) 133 Trading across borders g (rank) 90
gDTF score for starting a business (0–100) 86.00 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 71.51

Procedures (number) 8.5 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 9 Depth of credit information index (0–8) 6 Documentary compliance (hours) 10
Cost (% of income per capita) 6.7 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 25
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 28.1 pCost to export

Documentary compliance (US$) 150
Dealing with construction permits g p (rank) 19 Protecting minority investors g y (rank) 177 Border compliance (US$)p 382

g pDTF score for dealing with construction permits (0–100) 79.16 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 72
Time (days) 58 Extent of director liability index (0–10) 2 Border compliance (hours) 48
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 290

Extent of ownership and control index (0–10) 2 Border compliance (US$) 558
Getting electricityg y (rank) 65 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 78.60 Enforcing contracts g (rank) 123
Procedures (number) 4 Paying taxesy g (rank) 1 gDTF score for enforcing contracts (0–100) 52.79
Time (days) 90 p y gDTF score for paying taxes (0–100) 99.44 Time (days) 570
Cost (% of income per capita) 11.7 Payments (number per year) 4 Cost (% of claim) 21.6
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 41 Quality of judicial processes index (0–18) 3.5

Total tax and contribution rate (% of profi t) 11.3
Registering property g g p p y (rank) 26 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 116

g g p p yDTF score for registering property (0–100) 81.06 g yDTF score for resolving insolvency (0–100) 38.41
Procedures (number) 7 Time (years) 2.8
Time (days) 13 Cost (% of estate) 22.0
Cost (% of property value) 0.3 Recovery rate (cents on the dollar) 30.7
Quality of land administration index (0–30) 24.5 Strength of insolvency framework index (0–16) 7.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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ROMANIA Europe & Central Asia GNI per capita (US$) 9,470
Ease of doing business rank (1–190) 45 Overall distance to frontier (DTF) score (0–100) 72.87 Population 19,705,301

Starting a businessg (rank) 64 Getting credit g (rank) 20 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 89.67 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 6 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 12 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 0.4 Credit bureau coverage (% of adults) 54.8 Border compliance (hours)p 0
Minimum capital (% of income per capita) 0.5 Credit registry coverage (% of adults) 17.3 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 150 Protecting minority investors g y (rank) 57 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 58.13 p g yDTF score for protecting minority investors (0–100) 60.00 pTime to import
Procedures (number) 24 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 1
Time (days) 260 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 2.1 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 147 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 53.34 Enforcing contracts g (rank) 17
Procedures (number) 9 Paying taxesy g (rank) 42 gDTF score for enforcing contracts (0–100) 72.25
Time (days) 174 p y gDTF score for paying taxes (0–100) 80.86 Time (days) 512
Cost (% of income per capita) 510.9 Payments (number per year) 14 Cost (% of claim) 25.8
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 163 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 38.4
Registering property g g p p y (rank) 45 Postfi ling index (0–100) 76.82 Resolving insolvencyg y (rank) 51
DTF score for registering property (0–100) 74.70 DTF score for resolving insolvency (0–100) 59.78
Procedures (number) 6 Time (years) 3.3
Time (days) 16 Cost (% of estate) 10.5
Cost (% of property value) 1.4 Recovery rate (cents on the dollar) 35.6
Quality of land administration index (0–30) 17.0 Strength of insolvency framework index (0–16) 13.0

RUSSIAN FEDERATION Europe & Central Asia GNI per capita (US$) 9,720
Ease of doing business rank (1–190) 35 Overall distance to frontier (DTF) score (0–100) 75.50 Population 144,342,396

Starting a businessg (rank) 28 Getting credit g (rank) 29 Trading across borders g (rank) 100
gDTF score for starting a business (0–100) 93.03 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 69.20

Procedures (number) 4 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 10.1 Depth of credit information index (0–8) 7 Documentary compliance (hours) 25.4
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 81.8 Border compliance (hours)p 72
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 92
Dealing with construction permits g p (rank) 115 Protecting minority investors g y (rank) 51 Border compliance (US$)p 665

g pDTF score for dealing with construction permits (0–100) 65.25 p g yDTF score for protecting minority investors (0–100) 61.67 pTime to import
Procedures (number) 14.4 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 42.5
Time (days) 239.4 Extent of director liability index (0–10) 2 Border compliance (hours) 38.6
Cost (% of warehouse value) 1.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 152.5

Extent of ownership and control index (0–10) 5 Border compliance (US$) 587.5 
Getting electricityg y (rank) 10 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 92.81 Enforcing contracts g (rank) 18
Procedures (number) 3 Paying taxesy g (rank) 52 gDTF score for enforcing contracts (0–100) 72.18
Time (days) 83 p y gDTF score for paying taxes (0–100) 79.29 Time (days)  337 
Cost (% of income per capita) 41.5 Payments (number per year) 7 Cost (% of claim) 16.5
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 168 Quality of judicial processes index (0–18) 9.5

Total tax and contribution rate (% of profi t) 47.5
Registering property g g p p y (rank) 12 Postfi ling index (0–100) 73.14 Resolving insolvencyg y (rank) 54

g g p p yDTF score for registering property (0–100) 88.72 g yDTF score for resolving insolvency (0–100) 57.83
Procedures (number) 4 Time (years) 2.0
Time (days) 13 Cost (% of estate) 9.0
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 40.7
Quality of land administration index (0–30) 26.0 Strength of insolvency framework index (0–16) 11.5

RWANDA Sub-Saharan Africa GNI per capita (US$) 700
Ease of doing business rank (1–190) 41 Overall distance to frontier (DTF) score (0–100) 73.40 Population 11,917,508

Starting a businessg (rank) 78 Getting credit g (rank) 6 Trading across borders g (rank) 87
gDTF score for starting a business (0–100) 87.66 g gDTF score for getting credit (0–100) 90.00 DTF score for trading across borders (0–100)g 72.44

Procedures (number) 5 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 4 Depth of credit information index (0–8) 8 Documentary compliance (hours) 42
Cost (% of income per capita) 44.6 Credit bureau coverage (% of adults) 19.5 Border compliance (hours)p 97
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 8.2 pCost to export

Documentary compliance (US$) 110
Dealing with construction permits g p (rank) 112 Protecting minority investors g y (rank) 16 Border compliance (US$)p 183

g pDTF score for dealing with construction permits (0–100) 65.56 p g yDTF score for protecting minority investors (0–100) 73.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 48
Time (days) 113 Extent of director liability index (0–10) 9 Border compliance (hours) 86
Cost (% of warehouse value) 13.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 14.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 121

Extent of ownership and control index (0–10) 8 Border compliance (US$) 282
Getting electricityg y (rank) 119 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 60.69 Enforcing contracts g (rank) 85
Procedures (number) 4 Paying taxesy g (rank) 31 gDTF score for enforcing contracts (0–100) 58.62
Time (days) 34 p y gDTF score for paying taxes (0–100) 84.60 Time (days) 230
Cost (% of income per capita) 2,722.6 Payments (number per year) 8 Cost (% of claim) 82.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 94.5 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 33.2
Registering property g g p p y (rank) 2 Postfi ling index (0–100) 63.68 Resolving insolvencyg y (rank) 78

g g p p yDTF score for registering property (0–100) 93.26 g yDTF score for resolving insolvency (0–100) 47.79
Procedures (number) 3 Time (years) 2.5
Time (days) 7 Cost (% of estate) 29.0
Cost (% of property value) 0.1 Recovery rate (cents on the dollar) 19.1
Quality of land administration index (0–30) 28.0 Strength of insolvency framework index (0–16) 12.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   113 31/08/18   3:14 PM



DOING BUSINESS 2018114

 Reform making it easier to do business    Change making it more diffi cult to do business

SAMOA East Asia & Pacifi c GNI per capita (US$) 4,100
Ease of doing business rank (1–190) 87 Overall distance to frontier (DTF) score (0–100) 63.89 Population 195,125

Starting a businessg (rank) 33 Getting credit g (rank) 105 Trading across borders g (rank) 148
gDTF score for starting a business (0–100) 92.54 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 57.81

Procedures (number) 4 Strength of legal rights index (0–12) 9 pTime to export
Time (days) 9 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 7.3 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 51
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 180
Dealing with construction permits g p (rank) 83 Protecting minority investors g y (rank) 76 Border compliance (US$)p  1,400 

g pDTF score for dealing with construction permits (0–100) 68.68 p g yDTF score for protecting minority investors (0–100) 56.67 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 25
Time (days) 58 Extent of director liability index (0–10) 6 Border compliance (hours) 84
Cost (% of warehouse value) 0.8 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 6.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 230

Extent of ownership and control index (0–10) 3 Border compliance (US$) 900
Getting electricityg y (rank) 60 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 79.70 Enforcing contracts g (rank) 86
Procedures (number) 4 Paying taxesy g (rank) 64 gDTF score for enforcing contracts (0–100) 58.59
Time (days) 34 p y gDTF score for paying taxes (0–100) 77.04 Time (days) 455
Cost (% of income per capita) 615.2 Payments (number per year) 37 Cost (% of claim) 24.4
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 224 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 19.3
Registering property g g p p y (rank) 66 Postfi ling index (0–100) 91.88 Resolving insolvencyg y (rank) 137
DTF score for registering property (0–100) 69.51 DTF score for resolving insolvency (0–100) 33.38
Procedures (number) 5 Time (years) 2.0
Time (days) 15 Cost (% of estate) 38.0
Cost (% of property value) 3.8 Recovery rate (cents on the dollar) 18.5
Quality of land administration index (0–30) 13.0 Strength of insolvency framework index (0–16) 7.5

SAN MARINO Europe & Central Asia GNI per capita (US$) 46,447
Ease of doing business rank (1–190) 93 Overall distance to frontier (DTF) score (0–100) 62.47 Population 33,203

Starting a businessg (rank) 112 Getting credit g (rank) 183 Trading across borders g (rank) 20
gDTF score for starting a business (0–100) 83.65 g gDTF score for getting credit (0–100) 5.00 DTF score for trading across borders (0–100)g 97.48

Procedures (number) 8 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 12.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 1
Cost (% of income per capita) 9.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 30.4 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 68 Protecting minority investors g y (rank) 175 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 71.20 p g yDTF score for protecting minority investors (0–100) 30.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 3
Time (days) 145.5 Extent of director liability index (0–10) 2 Border compliance (hours) 4
Cost (% of warehouse value) 5.5 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 1 Border compliance (US$) 50
Getting electricityg y (rank) 14 Extent of corporate transparency index (0–10) 0

g g yDTF score for getting electricity (0–100) 90.63 Enforcing contracts g (rank) 78
Procedures (number) 3 Paying taxesy g (rank) 40 gDTF score for enforcing contracts (0–100) 59.25
Time (days) 45 p y gDTF score for paying taxes (0–100) 82.32 Time (days) 575
Cost (% of income per capita) 60.8 Payments (number per year) 18 Cost (% of claim) 13.9
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 52 Quality of judicial processes index (0–18) 5.5

Total tax and contribution rate (% of profi t) 35.4
Registering property g g p p y (rank) 78 Postfi ling index (0–100) 67.80 Resolving insolvencyg y (rank) 109

g g p p yDTF score for registering property (0–100) 65.68 g yDTF score for resolving insolvency (0–100) 39.48
Procedures (number) 9 Time (years) 2.3
Time (days) 42.5 Cost (% of estate) 5.0
Cost (% of property value) 4.1 Recovery rate (cents on the dollar) 47.2
Quality of land administration index (0–30) 23.0 Strength of insolvency framework index (0–16) 4.5

SÃO TOMÉ AND PRÍNCIPE Sub-Saharan Africa GNI per capita (US$) 1,730
Ease of doing business rank (1–190) 169 Overall distance to frontier (DTF) score (0–100) 44.84 Population 199,910

Starting a businessg (rank) 148 Getting credit g (rank) 159 Trading across borders g (rank) 114
gDTF score for starting a business (0–100) 77.33 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 66.03

Procedures (number) 6 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 7 Depth of credit information index (0–8) 5 Documentary compliance (hours) 46
Cost (% of income per capita) 13.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 83
Minimum capital (% of income per capita) 192.4 Credit registry coverage (% of adults) 11.9 pCost to export

Documentary compliance (US$) 194
Dealing with construction permits g p (rank) 103 Protecting minority investors g y (rank) 187 Border compliance (US$)p 426

g pDTF score for dealing with construction permits (0–100) 66.49 p g yDTF score for protecting minority investors (0–100) 21.67 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 17
Time (days) 67 Extent of director liability index (0–10) 1 Border compliance (hours) 150
Cost (% of warehouse value) 2.3 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 0 Border compliance (US$) 406
Getting electricityg y (rank) 115 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 61.97 Enforcing contracts g (rank) 185
Procedures (number) 4 Paying taxesy g (rank) 135 gDTF score for enforcing contracts (0–100) 27.00
Time (days) 89 p y gDTF score for paying taxes (0–100) 61.81 Time (days) 1,185
Cost (% of income per capita) 370.8 Payments (number per year) 46 Cost (% of claim) 50.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 424 Quality of judicial processes index (0–18) 4.5

Total tax and contribution rate (% of profi t) 37.0
Registering property g g p p y (rank) 171 Postfi ling index (0–100) 92.20 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 41.06 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 8 Time (years) no practice
Time (days) 52 Cost (% of estate) no practice
Cost (% of property value) 10.2 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 4.5 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.

66456_12_DB Country Tables.indd   114 31/08/18   3:14 PM



115COUNTRY TABLES

 Reform making it easier to do business    Change making it more diffi cult to do business

SAUDI ARABIA Middle East & North Africa GNI per capita (US$) 21,750
Ease of doing business rank (1–190) 92 Overall distance to frontier (DTF) score (0–100) 62.50 Population 32,275,687

Starting a businessg (rank) 135 Getting credit g (rank) 90 Trading across borders g (rank) 161
gDTF score for starting a business (0–100) 80.04 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 49.59

Procedures (number) 11 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 18 Depth of credit information index (0–8) 8 Documentary compliance (hours) 81
Cost (% of income per capita) 6.8 Credit bureau coverage (% of adults) 50.2 Border compliance (hours)p 69
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 105
Dealing with construction permits g p (rank) 38 Protecting minority investors g y (rank) 10 Border compliance (US$)p 363

g pDTF score for dealing with construction permits (0–100) 75.52 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 122
Time (days) 89.5 Extent of director liability index (0–10) 8 Border compliance (hours) 228
Cost (% of warehouse value) 2.3 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 390

Extent of ownership and control index (0–10) 8 Border compliance (US$) 779
Getting electricityg y (rank) 59 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 79.88 Enforcing contracts g (rank) 83
Procedures (number) 5 Paying taxesy g (rank) 76 gDTF score for enforcing contracts (0–100) 58.78
Time (days) 68 p y gDTF score for paying taxes (0–100) 75.00 Time (days) 575
Cost (% of income per capita) 32.1 Payments (number per year) 3 Cost (% of claim) 27.5
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 47 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 15.7
Registering property g g p p y (rank) 24 Postfi ling index (0–100) 0.00 Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 81.19 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) 2 Time (years) no practice
Time (days) 1.5 Cost (% of estate) no practice
Cost (% of property value) 0.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 0.0

SENEGAL Sub-Saharan Africa GNI per capita (US$) 950
Ease of doing business rank (1–190) 140 Overall distance to frontier (DTF) score (0–100) 53.06 Population 15,411,614

Starting a businessg (rank) 63 Getting credit g (rank) 142 Trading across borders g (rank) 135
gDTF score for starting a business (0–100) 89.70 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 60.85

Procedures (number) 4 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 6 Depth of credit information index (0–8) 0 Documentary compliance (hours) 26
Cost (% of income per capita) 33.8 Credit bureau coverage (% of adults) 2.4 Border compliance (hours)p 61
Minimum capital (% of income per capita) 4.6 Credit registry coverage (% of adults) 0.6 pCost to export

Documentary compliance (US$) 96
Dealing with construction permits g p (rank) 145 Protecting minority investors g y (rank) 138 Border compliance (US$)p 547

g pDTF score for dealing with construction permits (0–100) 59.11 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 72
Time (days) 177 Extent of director liability index (0–10) 1 Border compliance (hours) 53
Cost (% of warehouse value) 10.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 545

Extent of ownership and control index (0–10) 3 Border compliance (US$) 702
Getting electricityg y (rank) 118 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 60.76 Enforcing contracts g (rank) 142
Procedures (number) 6 Paying taxesy g (rank) 178 gDTF score for enforcing contracts (0–100) 48.15
Time (days) 75 p y gDTF score for paying taxes (0–100) 40.79 Time (days) 740
Cost (% of income per capita) 3,619.6 Payments (number per year) 58 Cost (% of claim) 36.4
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 441 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 45.1
Registering property g g p p y (rank) 121 Postfi ling index (0–100) 42.67 Resolving insolvencyg y (rank) 91

g g p p yDTF score for registering property (0–100) 55.41 g yDTF score for resolving insolvency (0–100) 44.12
Procedures (number) 5 Time (years) 3.0
Time (days) 56 Cost (% of estate) 20.0
Cost (% of property value) 7.8 Recovery rate (cents on the dollar) 29.7
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 9.0

SERBIA Europe & Central Asia GNI per capita (US$) 5,280
Ease of doing business rank (1–190) 43 Overall distance to frontier (DTF) score (0–100) 73.13 Population 7,057,412

Starting a businessg (rank) 32 Getting credit g (rank) 55 Trading across borders g (rank) 23
gDTF score for starting a business (0–100) 92.57 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 96.64

Procedures (number) 5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 5.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 2.3 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 4
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 35
Dealing with construction permits g p (rank) 10 Protecting minority investors g y (rank) 76 Border compliance (US$)p 47

g pDTF score for dealing with construction permits (0–100) 82.38 p g yDTF score for protecting minority investors (0–100) 56.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 3
Time (days) 110 Extent of director liability index (0–10) 6 Border compliance (hours) 4
Cost (% of warehouse value) 1.8 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 35

Extent of ownership and control index (0–10) 7 Border compliance (US$) 52
Getting electricityg y (rank) 96 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 69.97 Enforcing contracts g (rank) 60
Procedures (number) 5 Paying taxesy g (rank) 82 gDTF score for enforcing contracts (0–100) 61.41
Time (days) 125 p y gDTF score for paying taxes (0–100) 73.63 Time (days) 635
Cost (% of income per capita) 223.5 Payments (number per year) 33 Cost (% of claim) 40.8
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 225.5 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 39.7
Registering property g g p p y (rank) 57 Postfi ling index (0–100) 91.09 Resolving insolvencyg y (rank) 48

g g p p yDTF score for registering property (0–100) 72.59 g yDTF score for resolving insolvency (0–100) 60.49
Procedures (number) 6 Time (years) 2.0
Time (days) 21 Cost (% of estate) 20.0
Cost (% of property value) 2.8 Recovery rate (cents on the dollar) 34.0
Quality of land administration index (0–30) 18.0 Strength of insolvency framework index (0–16) 13.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SEYCHELLES Sub-Saharan Africa GNI per capita (US$) 15,410
Ease of doing business rank (1–190) 95 Overall distance to frontier (DTF) score (0–100) 61.41 Population 94,677

Starting a businessg (rank) 141 Getting credit g (rank) 133 Trading across borders g (rank) 88
gDTF score for starting a business (0–100) 78.68 g gDTF score for getting credit (0–100) 35.00 DTF score for trading across borders (0–100)g 71.79

Procedures (number) 9 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 32 Depth of credit information index (0–8) 5 Documentary compliance (hours) 44
Cost (% of income per capita) 13.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 82
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 66.9 pCost to export

Documentary compliance (US$) 115
Dealing with construction permits g p (rank) 131 Protecting minority investors g y (rank) 108 Border compliance (US$)p 332

g pDTF score for dealing with construction permits (0–100) 61.90 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 33
Time (days) 151 Extent of director liability index (0–10) 8 Border compliance (hours) 97
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 93

Extent of ownership and control index (0–10) 5 Border compliance (US$) 341
Getting electricityg y (rank) 134 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 57.86 Enforcing contracts g (rank) 130
Procedures (number) 6 Paying taxesy g (rank) 29 gDTF score for enforcing contracts (0–100) 51.25
Time (days) 137 p y gDTF score for paying taxes (0–100) 84.72 Time (days) 915
Cost (% of income per capita) 349.6 Payments (number per year) 29 Cost (% of claim) 15.4
Reliability of supply and transparency of tariffs index (0–8) 3 Time (hours per year) 85 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 30.1
Registering property g g p p y (rank) 62 Postfi ling index (0–100) 93.42 Resolving insolvencyg y (rank) 67
DTF score for registering property (0–100) 70.75 DTF score for resolving insolvency (0–100) 52.14
Procedures (number) 4 Time (years) 2.0
Time (days) 33 Cost (% of estate) 11.0
Cost (% of property value) 7.0 Recovery rate (cents on the dollar) 38.8
Quality of land administration index (0–30) 21.0 Strength of insolvency framework index (0–16) 10.0

SIERRA LEONE Sub-Saharan Africa GNI per capita (US$) 490
Ease of doing business rank (1–190) 160 Overall distance to frontier (DTF) score (0–100) 48.18 Population 7,396,190

Starting a businessg (rank) 83 Getting credit g (rank) 159 Trading across borders g (rank) 162
gDTF score for starting a business (0–100) 86.95 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 48.99

Procedures (number) 5 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 11 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 36.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 55
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.5 pCost to export

Documentary compliance (US$) 227
Dealing with construction permits g p (rank) 182 Protecting minority investors g y (rank) 81 Border compliance (US$)p 552

g pDTF score for dealing with construction permits (0–100) 38.43 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 137
Time (days) 182 Extent of director liability index (0–10) 8 Border compliance (hours) 120
Cost (% of warehouse value) 22.8 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 387

Extent of ownership and control index (0–10) 2 Border compliance (US$) 821
Getting electricityg y (rank) 178 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 30.65 Enforcing contracts g (rank) 100
Procedures (number) 8 Paying taxesy g (rank) 85 gDTF score for enforcing contracts (0–100) 55.92
Time (days) 82 p y gDTF score for paying taxes (0–100) 72.86 Time (days) 515
Cost (% of income per capita) 5,365.7 Payments (number per year) 34 Cost (% of claim) 39.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 343 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 31.0
Registering property g g p p y (rank) 165 Postfi ling index (0–100) 95.41 Resolving insolvencyg y (rank) 159

g g p p yDTF score for registering property (0–100) 43.27 g yDTF score for resolving insolvency (0–100) 24.72
Procedures (number) 7 Time (years) 2.3
Time (days) 56 Cost (% of estate) 42.0
Cost (% of property value) 10.8 Recovery rate (cents on the dollar) 11.1
Quality of land administration index (0–30) 6.5 Strength of insolvency framework index (0–16) 6.0

SINGAPORE East Asia & Pacifi c GNI per capita (US$) 51,880
Ease of doing business rank (1–190) 2 Overall distance to frontier (DTF) score (0–100) 84.57 Population 5,607,283

Starting a businessg (rank) 6 Getting credit g (rank) 29 Trading across borders g (rank) 42
gDTF score for starting a business (0–100) 96.49 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 89.57

Procedures (number) 3 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 2.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 0.5 Credit bureau coverage (% of adults) 67.8 Border compliance (hours)p 10
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 37
Dealing with construction permits g p (rank) 16 Protecting minority investors g y (rank) 4 Border compliance (US$)p 335

g pDTF score for dealing with construction permits (0–100) 80.26 p g yDTF score for protecting minority investors (0–100) 80.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 3
Time (days) 54 Extent of director liability index (0–10) 9 Border compliance (hours) 33
Cost (% of warehouse value) 6.2 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 40

Extent of ownership and control index (0–10) 5 Border compliance (US$) 220
Getting electricityg y (rank) 12 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 91.33 Enforcing contracts g (rank) 2
Procedures (number) 4 Paying taxesy g (rank) 7 gDTF score for enforcing contracts (0–100) 83.61
Time (days) 30 p y gDTF score for paying taxes (0–100) 91.58 Time (days) 164
Cost (% of income per capita) 25.3 Payments (number per year) 5 Cost (% of claim) 25.8
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 64 Quality of judicial processes index (0–18) 15.0

Total tax and contribution rate (% of profi t) 20.3
Registering property g g p p y (rank) 19 Postfi ling index (0–100) 71.97 Resolving insolvencyg y (rank) 27

g g p p yDTF score for registering property (0–100) 83.57 g yDTF score for resolving insolvency (0–100) 74.31
Procedures (number) 6 Time (years) 0.8
Time (days) 4.5 Cost (% of estate) 4.0
Cost (% of property value) 2.9 Recovery rate (cents on the dollar) 88.7
Quality of land administration index (0–30) 29.0 Strength of insolvency framework index (0–16) 8.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SLOVAK REPUBLIC OECD high income GNI per capita (US$) 16,810
Ease of doing business rank (1–190) 39 Overall distance to frontier (DTF) score (0–100) 74.90 Population 5,428,704

Starting a businessg (rank) 83 Getting credit g (rank) 55 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 86.95 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 7 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 12.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 79.4 Border compliance (hours)p 0
Minimum capital (% of income per capita) 17.2 Credit registry coverage (% of adults) 3.2 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 91 Protecting minority investors g y (rank) 89 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 67.82 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 1
Time (days) 286 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 0.1 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 6 Border compliance (US$) 0
Getting electricityg y (rank) 57 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 80.31 Enforcing contracts g (rank) 84
Procedures (number) 5 Paying taxesy g (rank) 49 gDTF score for enforcing contracts (0–100) 58.63
Time (days) 121 p y gDTF score for paying taxes (0–100) 79.88 Time (days) 775
Cost (% of income per capita) 50.8 Payments (number per year) 8 Cost (% of claim) 30.6
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 192 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 51.6
Registering property g g p p y (rank) 7 Postfi ling index (0–100) 87.17 Resolving insolvencyg y (rank) 42
DTF score for registering property (0–100) 91.00 DTF score for resolving insolvency (0–100) 66.08
Procedures (number) 3 Time (years) 4.0
Time (days) 16.5 Cost (% of estate) 18.0
Cost (% of property value) 0.0 Recovery rate (cents on the dollar) 47.3
Quality of land administration index (0–30) 26.5 Strength of insolvency framework index (0–16) 13.0

SLOVENIA OECD high income GNI per capita (US$) 21,660
Ease of doing business rank (1–190) 37 Overall distance to frontier (DTF) score (0–100) 75.42 Population 2,064,845

Starting a businessg (rank) 46 Getting credit g (rank) 105 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 91.48 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 4 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 7 Depth of credit information index (0–8) 6 Documentary compliance (hours) 1
Cost (% of income per capita) 0.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 0
Minimum capital (% of income per capita) 39.6 Credit registry coverage (% of adults) 100.0 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 100 Protecting minority investors g y (rank) 24 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 67.01 p g yDTF score for protecting minority investors (0–100) 70.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 1
Time (days) 239.5 Extent of director liability index (0–10) 9 Border compliance (hours) 0
Cost (% of warehouse value) 2.9 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 6 Border compliance (US$) 0
Getting electricityg y (rank) 19 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 89.16 Enforcing contracts g (rank) 122
Procedures (number) 5 Paying taxesy g (rank) 58 gDTF score for enforcing contracts (0–100) 52.97
Time (days) 38 p y gDTF score for paying taxes (0–100) 77.78 Time (days) 1,160
Cost (% of income per capita) 107.1 Payments (number per year) 10 Cost (% of claim) 12.7
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 245 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 31.0
Registering property g g p p y (rank) 36 Postfi ling index (0–100) 59.94 Resolving insolvencyg y (rank) 10

g g p p yDTF score for registering property (0–100) 77.05 g yDTF score for resolving insolvency (0–100) 83.69
Procedures (number) 5 Time (years) 0.8
Time (days) 49.5 Cost (% of estate) 4.0
Cost (% of property value) 2.0 Recovery rate (cents on the dollar) 88.7
Quality of land administration index (0–30) 23.5 Strength of insolvency framework index (0–16) 11.5

SOLOMON ISLANDS East Asia & Pacifi c GNI per capita (US$) 1,880
Ease of doing business rank (1–190) 116 Overall distance to frontier (DTF) score (0–100) 58.13 Population 599,419

Starting a businessg (rank) 94 Getting credit g (rank) 90 Trading across borders g (rank) 156
gDTF score for starting a business (0–100) 85.42 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 53.45

Procedures (number) 7 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 9 Depth of credit information index (0–8) 0 Documentary compliance (hours) 60
Cost (% of income per capita) 28.9 Credit bureau coverage (% of adults) 1.1 Border compliance (hours)p 110
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 Cost to export

Documentary compliance (US$) 257
Dealing with construction permits g p (rank) 57 Protecting minority investors g y (rank) 108 Border compliance (US$)p 630

g pDTF score for dealing with construction permits (0–100) 72.74 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 37
Time (days) 98 Extent of director liability index (0–10) 7 Border compliance (hours) 108
Cost (% of warehouse value) 1.3 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 7.5 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 215

Extent of ownership and control index (0–10) 3 Border compliance (US$) 740
Getting electricityg y (rank) 113 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 63.10 Enforcing contracts g (rank) 156
Procedures (number) 4 Paying taxesy g (rank) 37 gDTF score for enforcing contracts (0–100) 43.49
Time (days) 53 p y gDTF score for paying taxes (0–100) 83.81 Time (days) 497
Cost (% of income per capita) 1,273.7 Payments (number per year) 34 Cost (% of claim) 78.9
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 80 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 32.0
Registering property g g p p y (rank) 152 Postfi ling index (0–100) 100.00 Resolving insolvencyg y (rank) 143

g g p p yDTF score for registering property (0–100) 47.37 g yDTF score for resolving insolvency (0–100) 31.95
Procedures (number) 10 Time (years) 1.0
Time (days) 86.5 Cost (% of estate) 38.0
Cost (% of property value) 4.7 Recovery rate (cents on the dollar) 24.5
Quality of land administration index (0–30) 11.0 Strength of insolvency framework index (0–16) 6.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SOMALIA Sub-Saharan Africa GNI per capita (US$) 442
Ease of doing business rank (1–190) 190 Overall distance to frontier (DTF) score (0–100) 19.98 Population 14,317,996

Starting a businessg (rank) 187 Getting credit g (rank) 186 Trading across borders g (rank) 160
gDTF score for starting a business (0–100) 45.77 g gDTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100)g 51.60

Procedures (number) 9 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 70 Depth of credit information index (0–8) 0 Documentary compliance (hours) 73
Cost (% of income per capita) 203.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 44
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 350
Dealing with construction permits g p (rank) 186 Protecting minority investorsg y (rank) 190 Border compliance (US$)p 495

g pDTF score for dealing with construction permits (0–100) 0.00 p g yDTF score for protecting minority investors (0–100) 0.00 pTime to import
Procedures (number) no practice Extent of disclosure index (0–10) 0 Documentary compliance (hours) 76
Time (days) no practice Extent of director liability index (0–10) 0 Border compliance (hours) 85
Cost (% of warehouse value) no practice Ease of shareholder suits index (0–10) 0 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 0 Documentary compliance (US$) 300

Extent of ownership and control index (0–10) 0 Border compliance (US$) 952
Getting electricityg y (rank) 187 Extent of corporate transparency index (0–10) 0

g g yDTF score for getting electricity (0–100) 0.00 Enforcing contracts g (rank) 110
Procedures (number) no practice Paying taxesy g (rank) 190 gDTF score for enforcing contracts (0–100) 54.58
Time (days) no practice p y gDTF score for paying taxes (0–100) 0.00 Time (days) 575
Cost (% of income per capita) no practice Payments (number per year) no practice Cost (% of claim) 21.4
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) no practice Quality of judicial processes index (0–18) 4.5

Total tax and contribution rate (% of profi t) no practice
Registering property g g p p y (rank) 150 Postfi ling index (0–100) no practice Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 47.83 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) 5 Time (years) no practice
Time (days) 188 Cost (% of estate) no practice
Cost (% of property value) 1.6 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.5 Strength of insolvency framework index (0–16) 0.0

SOUTH AFRICA Sub-Saharan Africa GNI per capita (US$) 5,480
Ease of doing business rank (1–190) 82 Overall distance to frontier (DTF) score (0–100) 64.89 Population 55,908,865

Starting a businessg (rank) 136 Getting credit g (rank) 68 Trading across borders g (rank) 147
gDTF score for starting a business (0–100) 79.97 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 58.01

Procedures (number) 7 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 45 Depth of credit information index (0–8) 7 Documentary compliance (hours) 68
Cost (% of income per capita) 0.2 Credit bureau coverage (% of adults) 64.4 Border compliance (hours)p 100
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 170
Dealing with construction permits g p (rank) 94 Protecting minority investorsg y (rank) 24 Border compliance (US$)p 428

g pDTF score for dealing with construction permits (0–100) 67.53 p g yDTF score for protecting minority investors (0–100) 70.00 pTime to import
Procedures (number) 20 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 36
Time (days) 149 Extent of director liability index (0–10) 8 Border compliance (hours) 144
Cost (% of warehouse value) 1.6 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 213

Extent of ownership and control index (0–10) 6 Border compliance (US$) 657
Getting electricityg y (rank) 112 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 63.21 Enforcing contracts g (rank) 115
Procedures (number) 4 Paying taxesy g (rank) 46 gDTF score for enforcing contracts (0–100) 54.10
Time (days) 84 p y gDTF score for paying taxes (0–100) 80.02 Time (days) 600
Cost (% of income per capita) 146.6 Payments (number per year) 7 Cost (% of claim) 33.2
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 210 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 28.9
Registering property g g p p y (rank) 107 Postfi ling index (0–100) 55.45 Resolving insolvencyg y (rank) 55

g g p p yDTF score for registering property (0–100) 58.43 g yDTF score for resolving insolvency (0–100) 57.59
Procedures (number) 7 Time (years) 2.0
Time (days) 23 Cost (% of estate) 18.0
Cost (% of property value) 7.6 Recovery rate (cents on the dollar) 34.4
Quality of land administration index (0–30) 13.5 Strength of insolvency framework index (0–16) 12.5

SOUTH SUDAN Sub-Saharan Africa GNI per capita (US$) 182
Ease of doing business rank (1–190) 187 Overall distance to frontier (DTF) score (0–100) 32.86 Population 12,230,730

Starting a businessg (rank) 181 Getting credit g (rank) 177 Trading across borders g (rank) 178
gDTF score for starting a business (0–100) 55.68 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 26.19

Procedures (number) 12 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 13 Depth of credit information index (0–8) 0 Documentary compliance (hours) 192
Cost (% of income per capita) 305.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 146
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 194
Dealing with construction permits g p (rank) 178 Protecting minority investorsg y (rank) 177 Border compliance (US$)p 763

g pDTF score for dealing with construction permits (0–100) 42.54 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 23 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 360
Time (days) 124 Extent of director liability index (0–10) 1 Border compliance (hours) 179
Cost (% of warehouse value) 15.3 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 350

Extent of ownership and control index (0–10) 3 Border compliance (US$) 781
Getting electricityg y (rank) 187 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 0.00 Enforcing contracts g (rank) 81
Procedures (number) no practice Paying taxesy g (rank) 66 gDTF score for enforcing contracts (0–100) 58.99
Time (days) no practice p y gDTF score for paying taxes (0–100) 76.75 Time (days) 228
Cost (% of income per capita) no practice Payments (number per year) 37 Cost (% of claim) 30.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 210 Quality of judicial processes index (0–18) 3.5

Total tax and contribution rate (% of profi t) 31.4
Registering property g g p p y (rank) 181 Postfi ling index (0–100) 95.87 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 31.79 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 9 Time (years) no practice
Time (days) 50 Cost (% of estate) no practice
Cost (% of property value) 14.9 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 5.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SPAIN OECD high income GNI per capita (US$) 27,520
Ease of doing business rank (1–190) 28 Overall distance to frontier (DTF) score (0–100) 77.02 Population 46,443,959

Starting a businessg (rank) 86 Getting credit g (rank) 68 Trading across borders g (rank) 1
gDTF score for starting a business (0–100) 86.65 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 100.00

Procedures (number) 7 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 13 Depth of credit information index (0–8) 7 Documentary compliance (hours) 1
Cost (% of income per capita) 4.8 Credit bureau coverage (% of adults) 15.9 Border compliance (hours)p 0
Minimum capital (% of income per capita) 12.5 Credit registry coverage (% of adults) 79.3 pCost to export

Documentary compliance (US$) 0
Dealing with construction permits g p (rank) 123 Protecting minority investors g y (rank) 24 Border compliance (US$)p 0

g pDTF score for dealing with construction permits (0–100) 63.50 p g yDTF score for protecting minority investors (0–100) 70.00 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 1
Time (days) 208 Extent of director liability index (0–10) 6 Border compliance (hours) 0
Cost (% of warehouse value) 5.4 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 42 Extent of corporate transparency index (0–10) 9

g g yDTF score for getting electricity (0–100) 82.99 Enforcing contracts g (rank) 26
Procedures (number) 5 Paying taxesy g (rank) 34 gDTF score for enforcing contracts (0–100) 69.97
Time (days) 95 p y gDTF score for paying taxes (0–100) 84.44 Time (days) 510
Cost (% of income per capita) 100.1 Payments (number per year) 9 Cost (% of claim) 17.2
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 152 Quality of judicial processes index (0–18) 11.0

Total tax and contribution rate (% of profi t) 46.9
Registering property g g p p y (rank) 53 Postfi ling index (0–100) 93.60 Resolving insolvencyg y (rank) 19
DTF score for registering property (0–100) 73.88 DTF score for resolving insolvency (0–100) 78.74
Procedures (number) 5 Time (years) 1.5
Time (days) 12.5 Cost (% of estate) 11.0
Cost (% of property value) 6.1 Recovery rate (cents on the dollar) 76.6
Quality of land administration index (0–30) 22.5 Strength of insolvency framework index (0–16) 12.0

SRI LANKA South Asia GNI per capita (US$) 3,780
Ease of doing business rank (1–190) 111 Overall distance to frontier (DTF) score (0–100) 58.86 Population 21,203,000

Starting a businessg (rank) 77 Getting credit g (rank) 122 Trading across borders g (rank) 86
gDTF score for starting a business (0–100) 87.74 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 73.29

Procedures (number) 7 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 9 Depth of credit information index (0–8) 6 Documentary compliance (hours) 48
Cost (% of income per capita) 10.4 Credit bureau coverage (% of adults) 35.0 Border compliance (hours)p 43
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 58
Dealing with construction permits g p (rank) 76 Protecting minority investors g y (rank) 43 Border compliance (US$)p 366

g pDTF score for dealing with construction permits (0–100) 69.33 p g yDTF score for protecting minority investors (0–100) 63.33 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 48
Time (days) 115 Extent of director liability index (0–10) 5 Border compliance (hours) 72
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 5.5 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 283

Extent of ownership and control index (0–10) 6 Border compliance (US$) 300
Getting electricityg y (rank) 93 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 70.98 Enforcing contracts g (rank) 165
Procedures (number) 5 Paying taxesy g (rank) 158 gDTF score for enforcing contracts (0–100) 39.31
Time (days) 100 p y gDTF score for paying taxes (0–100) 53.70 Time (days) 1,318
Cost (% of income per capita) 777.0 Payments (number per year) 47 Cost (% of claim) 22.8
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 168 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 55.2
Registering property g g p p y (rank) 157 Postfi ling index (0–100) 49.31 Resolving insolvencyg y (rank) 88

g g p p yDTF score for registering property (0–100) 45.92 g yDTF score for resolving insolvency (0–100) 44.99
Procedures (number) 9 Time (years) 1.7
Time (days) 51 Cost (% of estate) 10.0
Cost (% of property value) 5.1 Recovery rate (cents on the dollar) 42.9
Quality of land administration index (0–30) 2.5 Strength of insolvency framework index (0–16) 7.0

ST. KITTS AND NEVIS Latin America & Caribbean GNI per capita (US$) 15,850
Ease of doing business rank (1–190) 134 Overall distance to frontier (DTF) score (0–100) 54.52 Population 54,821

Starting a businessg (rank) 91 Getting credit g (rank) 159 Trading across borders g (rank) 66
gDTF score for starting a business (0–100) 85.76 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 81.04

Procedures (number) 7 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 18.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 24
Cost (% of income per capita) 7.2 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 27
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 33 Protecting minority investors g y (rank) 119 Border compliance (US$)p 335

g pDTF score for dealing with construction permits (0–100) 76.27 p g yDTF score for protecting minority investors (0–100) 48.33 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 33
Time (days) 105 Extent of director liability index (0–10) 8 Border compliance (hours) 37
Cost (% of warehouse value) 0.3 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 90

Extent of ownership and control index (0–10) 1 Border compliance (US$) 311
Getting electricityg y (rank) 94 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 70.10 Enforcing contracts g (rank) 50
Procedures (number) 4 Paying taxesy g (rank) 124 gDTF score for enforcing contracts (0–100) 65.51
Time (days) 18 p y gDTF score for paying taxes (0–100) 64.41 Time (days) 578
Cost (% of income per capita) 239.2 Payments (number per year) 39 Cost (% of claim) 26.6
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 203 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 49.7
Registering property g g p p y (rank) 184 Postfi ling index (0–100) 75.73 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 28.80 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 6 Time (years) no practice
Time (days) 224 Cost (% of estate) no practice
Cost (% of property value) 11.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 9.0 Strength of insolvency framework index (0–16) 0.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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ST. LUCIA Latin America & Caribbean GNI per capita (US$) 7,670
Ease of doing business rank (1–190) 91 Overall distance to frontier (DTF) score (0–100) 62.88 Population 178,015

Starting a businessg (rank) 69 Getting credit g (rank) 159 Trading across borders g (rank) 82
gDTF score for starting a business (0–100) 88.79 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 73.87

Procedures (number) 5 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 11 Depth of credit information index (0–8) 0 Documentary compliance (hours) 19
Cost (% of income per capita) 21.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 27
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 63
Dealing with construction permits g p (rank) 34 Protecting minority investors g y (rank) 96 Border compliance (US$)p 718

g pDTF score for dealing with construction permits (0–100) 76.21 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 14
Time (days) 116 Extent of director liability index (0–10) 8 Border compliance (hours) 27
Cost (% of warehouse value) 0.6 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 10.5 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 98

Extent of ownership and control index (0–10) 4 Border compliance (US$) 842
Getting electricityg y (rank) 43 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 82.88 Enforcing contracts g (rank) 71
Procedures (number) 6 Paying taxesy g (rank) 74 gDTF score for enforcing contracts (0–100) 59.67
Time (days) 26 p y gDTF score for paying taxes (0–100) 75.73 Time (days) 645
Cost (% of income per capita) 203.7 Payments (number per year) 35 Cost (% of claim) 37.3
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 110 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 34.7
Registering property g g p p y (rank) 105 Postfi ling index (0–100) 77.80 Resolving insolvencyg y (rank) 127
DTF score for registering property (0–100) 59.16 DTF score for resolving insolvency (0–100) 35.83
Procedures (number) 9 Time (years) 2.0
Time (days) 17 Cost (% of estate) 9.0
Cost (% of property value) 7.6 Recovery rate (cents on the dollar) 43.3
Quality of land administration index (0–30) 18.5 Strength of insolvency framework index (0–16) 4.0

ST. VINCENT AND THE GRENADINES Latin America & Caribbean GNI per capita (US$) 6,790
Ease of doing business rank (1–190) 129 Overall distance to frontier (DTF) score (0–100) 55.72 Population 109,643

Starting a businessg (rank) 85 Getting credit g (rank) 159 Trading across borders g (rank) 93
gDTF score for starting a business (0–100) 86.82 g gDTF score for getting credit (0–100) 25.00 DTF score for trading across borders (0–100)g 71.08

Procedures (number) 7 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 10 Depth of credit information index (0–8) 0 Documentary compliance (hours) 72
Cost (% of income per capita) 15.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 28
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 80
Dealing with construction permits g p (rank) 44 Protecting minority investors g y (rank) 96 Border compliance (US$)p 425

g pDTF score for dealing with construction permits (0–100) 74.42 p g yDTF score for protecting minority investors (0–100) 51.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 24
Time (days) 92 Extent of director liability index (0–10) 8 Border compliance (hours) 48
Cost (% of warehouse value) 0.1 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 90

Extent of ownership and control index (0–10) 4 Border compliance (US$) 875
Getting electricityg y (rank) 90 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 71.14 Enforcing contracts g (rank) 53
Procedures (number) 3 Paying taxesy g (rank) 101 gDTF score for enforcing contracts (0–100) 63.66
Time (days) 52 p y gDTF score for paying taxes (0–100) 70.26 Time (days) 595
Cost (% of income per capita) 52.5 Payments (number per year) 36 Cost (% of claim) 30.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 108 Quality of judicial processes index (0–18) 11.5

Total tax and contribution rate (% of profi t) 39.3
Registering property g g p p y (rank) 166 Postfi ling index (0–100) 63.89 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 43.10 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 7 Time (years) no practice
Time (days) 47 Cost (% of estate) no practice
Cost (% of property value) 11.8 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 0.0

SUDAN Sub-Saharan Africa GNI per capita (US$) 2,140
Ease of doing business rank (1–190) 170 Overall distance to frontier (DTF) score (0–100) 44.46 Population 39,578,828

Starting a businessg (rank) 159 Getting credit g (rank) 173 Trading across borders g (rank) 185
gDTF score for starting a business (0–100) 73.51 g gDTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100)g 19.16

Procedures (number) 10.5 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 36.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 190
Cost (% of income per capita) 27.8 Credit bureau coverage (% of adults) 2.4 Border compliance (hours)p 162
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 428
Dealing with construction permits g p (rank) 133 Protecting minority investors g y (rank) 186 Border compliance (US$)p 950

g pDTF score for dealing with construction permits (0–100) 61.63 p g yDTF score for protecting minority investors (0–100) 23.33 pTime to import
Procedures (number) 15 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 132
Time (days) 270 Extent of director liability index (0–10) 1 Border compliance (hours) 144
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 3 Documentary compliance (US$) 420

Extent of ownership and control index (0–10) 2 Border compliance (US$)  1,093 
Getting electricityg y (rank) 110 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 63.26 Enforcing contracts g (rank) 146
Procedures (number) 5 Paying taxesy g (rank) 163 gDTF score for enforcing contracts (0–100) 46.91
Time (days) 70 p y gDTF score for paying taxes (0–100) 51.80 Time (days) 810
Cost (% of income per capita) 2,311.2 Payments (number per year) 42 Cost (% of claim) 19.8
Reliability of supply and transparency of tariffs index (0–8) 3 Time (hours per year) 180 Quality of judicial processes index (0–18) 3.5

Total tax and contribution rate (% of profi t) 45.4
Registering property g g p p y (rank) 89 Postfi ling index (0–100) 20.20 Resolving insolvencyg y (rank) 154

g g p p yDTF score for registering property (0–100) 63.62 g yDTF score for resolving insolvency (0–100) 26.39
Procedures (number) 6 Time (years) 2.0
Time (days) 11 Cost (% of estate) 20.0
Cost (% of property value) 2.6 Recovery rate (cents on the dollar) 31.6
Quality of land administration index (0–30) 5.5 Strength of insolvency framework index (0–16) 3.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SURINAME Latin America & Caribbean GNI per capita (US$) 7,070
Ease of doing business rank (1–190) 165 Overall distance to frontier (DTF) score (0–100) 46.87 Population 558,368

Starting a businessg (rank) 186 Getting credit g (rank) 177 Trading across borders g (rank) 80
gDTF score for starting a business (0–100) 48.27 g gDTF score for getting credit (0–100) 10.00 DTF score for trading across borders (0–100)g 75.02

Procedures (number) 13.5 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 84.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) 12
Cost (% of income per capita) 97.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 84
Minimum capital (% of income per capita) 0.3 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 40
Dealing with construction permits g p (rank) 104 Protecting minority investors g y (rank) 167 Border compliance (US$)p 468

g pDTF score for dealing with construction permits (0–100) 66.40 p g yDTF score for protecting minority investors (0–100) 35.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 1 Documentary compliance (hours) 24
Time (days) 223 Extent of director liability index (0–10) 0 Border compliance (hours) 48
Cost (% of warehouse value) 0.2 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 6.5 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 40

Extent of ownership and control index (0–10) 4 Border compliance (US$) 658
Getting electricityg y (rank) 131 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 58.55 Enforcing contracts g (rank) 187
Procedures (number) 4 Paying taxesy g (rank) 102 gDTF score for enforcing contracts (0–100) 25.94
Time (days) 113 p y gDTF score for paying taxes (0–100) 69.55 Time (days) 1,715
Cost (% of income per capita) 633.7 Payments (number per year) 30 Cost (% of claim) 37.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 199 Quality of judicial processes index (0–18) 3.5

Total tax and contribution rate (% of profi t) 27.9
Registering property g g p p y (rank) 156 Postfi ling index (0–100) 48.85 Resolving insolvencyg y (rank) 135
DTF score for registering property (0–100) 45.95 DTF score for resolving insolvency (0–100) 33.98
Procedures (number) 6 Time (years) 5.0
Time (days) 46 Cost (% of estate) 30.0
Cost (% of property value) 13.7 Recovery rate (cents on the dollar) 8.0
Quality of land administration index (0–30) 11.5 Strength of insolvency framework index (0–16) 9.5

SWAZILAND Sub-Saharan Africa GNI per capita (US$) 2,830
Ease of doing business rank (1–190) 112 Overall distance to frontier (DTF) score (0–100) 58.82 Population 1,343,098

Starting a businessg (rank) 158 Getting credit g (rank) 77 Trading across borders g (rank) 32
gDTF score for starting a business (0–100) 74.35 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 92.92

Procedures (number) 12 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 30 Depth of credit information index (0–8) 7 Documentary compliance (hours) 2
Cost (% of income per capita) 16.4 Credit bureau coverage (% of adults) 44.2 Border compliance (hours)p 2
Minimum capital (% of income per capita) 0.3 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 76
Dealing with construction permits g p (rank) 102 Protecting minority investors g y (rank) 138 Border compliance (US$)p 134

g pDTF score for dealing with construction permits (0–100) 66.72 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 4
Time (days) 116 Extent of director liability index (0–10) 5 Border compliance (hours) 3
Cost (% of warehouse value) 3.6 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 7.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 76

Extent of ownership and control index (0–10) 3 Border compliance (US$) 134
Getting electricityg y (rank) 159 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 47.24 Enforcing contracts g (rank) 169
Procedures (number) 6 Paying taxesy g (rank) 63 gDTF score for enforcing contracts (0–100) 36.72
Time (days) 137 p y gDTF score for paying taxes (0–100) 77.27 Time (days) 956
Cost (% of income per capita) 753.7 Payments (number per year) 33 Cost (% of claim) 56.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 122 Quality of judicial processes index (0–18) 7.5

Total tax and contribution rate (% of profi t) 35.2
Registering property g g p p y (rank) 115 Postfi ling index (0–100) 83.15 Resolving insolvencyg y (rank) 114

g g p p yDTF score for registering property (0–100) 57.40 g yDTF score for resolving insolvency (0–100) 38.90
Procedures (number) 9 Time (years) 2.0
Time (days) 21 Cost (% of estate) 14.5
Cost (% of property value) 7.1 Recovery rate (cents on the dollar) 37.4
Quality of land administration index (0–30) 16.0 Strength of insolvency framework index (0–16) 6.0

SWEDEN OECD high income GNI per capita (US$) 54,630
Ease of doing business rank (1–190) 10 Overall distance to frontier (DTF) score (0–100) 81.27 Population 9,903,122

Starting a businessg (rank) 13 Getting credit g (rank) 77 Trading across borders g (rank) 18
gDTF score for starting a business (0–100) 94.67 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 98.04

Procedures (number) 3 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 7 Depth of credit information index (0–8) 5 Documentary compliance (hours) 1
Cost (% of income per capita) 0.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 2
Minimum capital (% of income per capita) 11.1 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 40
Dealing with construction permits g p (rank) 27 Protecting minority investors g y (rank) 29 Border compliance (US$)p 55

g pDTF score for dealing with construction permits (0–100) 77.89 p g yDTF score for protecting minority investors (0–100) 68.33 pTime to import
Procedures (number) 8 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 1
Time (days) 117 Extent of director liability index (0–10) 4 Border compliance (hours) 0
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 7 Border compliance (US$) 0
Getting electricityg y (rank) 6 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 96.21 Enforcing contracts g (rank) 36
Procedures (number) 3 Paying taxesy g (rank) 27 gDTF score for enforcing contracts (0–100) 67.61
Time (days) 52 p y gDTF score for paying taxes (0–100) 85.28 Time (days) 483
Cost (% of income per capita) 31.2 Payments (number per year) 6 Cost (% of claim) 30.4
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 122 Quality of judicial processes index (0–18) 12.0

Total tax and contribution rate (% of profi t) 49.1
Registering property g g p p y (rank) 9 Postfi ling index (0–100) 90.75 Resolving insolvencyg y (rank) 16

g g p p yDTF score for registering property (0–100) 90.11 g yDTF score for resolving insolvency (0–100) 79.53
Procedures (number) 1 Time (years) 2.0
Time (days) 7 Cost (% of estate) 9.0
Cost (% of property value) 4.3 Recovery rate (cents on the dollar) 78.1
Quality of land administration index (0–30) 27.5 Strength of insolvency framework index (0–16) 12.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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SWITZERLAND OECD high income GNI per capita (US$) 81,240
Ease of doing business rank (1–190) 33 Overall distance to frontier (DTF) score (0–100) 75.92 Population 8,372,098

Starting a businessg (rank) 73 Getting credit g (rank) 68 Trading across borders g (rank) 38
gDTF score for starting a business (0–100) 88.38 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 91.79

Procedures (number) 6 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 10 Depth of credit information index (0–8) 6 Documentary compliance (hours) 2
Cost (% of income per capita) 2.3 Credit bureau coverage (% of adults) 25.6 Border compliance (hours)p 1
Minimum capital (% of income per capita) 25.4 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 75
Dealing with construction permits g p (rank) 62 Protecting minority investors g y (rank) 108 Border compliance (US$)p 201

g pDTF score for dealing with construction permits (0–100) 71.73 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 0 Documentary compliance (hours) 2
Time (days) 156 Extent of director liability index (0–10) 5 Border compliance (hours) 1
Cost (% of warehouse value) 0.7 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 75

Extent of ownership and control index (0–10) 5 Border compliance (US$) 201
Getting electricityg y (rank) 7 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 94.41 Enforcing contracts g (rank) 45
Procedures (number) 3 Paying taxesy g (rank) 19 gDTF score for enforcing contracts (0–100) 66.49
Time (days) 39 p y gDTF score for paying taxes (0–100) 87.66 Time (days) 510
Cost (% of income per capita) 59.2 Payments (number per year) 19 Cost (% of claim) 24.0
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 63 Quality of judicial processes index (0–18) 10.5

Total tax and contribution rate (% of profi t) 28.8
Registering property g g p p y (rank) 16 Postfi ling index (0–100) 83.21 Resolving insolvencyg y (rank) 45
DTF score for registering property (0–100) 86.12 DTF score for resolving insolvency (0–100) 62.63
Procedures (number) 4 Time (years) 3.0
Time (days) 16 Cost (% of estate) 4.5
Cost (% of property value) 0.3 Recovery rate (cents on the dollar) 46.7
Quality of land administration index (0–30) 23.5 Strength of insolvency framework index (0–16) 12.0

SYRIAN ARAB REPUBLIC Middle East & North Africa GNI per capita (US$) 1,037
Ease of doing business rank (1–190) 174 Overall distance to frontier (DTF) score (0–100) 41.55 Population 18,430,453

Starting a businessg (rank) 133 Getting credit g (rank) 173 Trading across borders g (rank) 176
gDTF score for starting a business (0–100) 80.43 g gDTF score for getting credit (0–100) 15.00 DTF score for trading across borders (0–100)g 29.83

Procedures (number) 7.5 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 15.5 Depth of credit information index (0–8) 2 Documentary compliance (hours) 48
Cost (% of income per capita) 7.9 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 84
Minimum capital (% of income per capita) 84.0 Credit registry coverage (% of adults) 7.1 pCost to export

Documentary compliance (US$) 725
Dealing with construction permits g p (rank) 186 Protecting minority investors g y (rank) 89 Border compliance (US$)p  1,113 

g pDTF score for dealing with construction permits (0–100) 0.00 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) no practice Extent of disclosure index (0–10) 7 Documentary compliance (hours) 149
Time (days) no practice Extent of director liability index (0–10) 5 Border compliance (hours) 141
Cost (% of warehouse value) no practice Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 742

Extent of ownership and control index (0–10) 5 Border compliance (US$) 828
Getting electricityg y (rank) 153 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 51.99 Enforcing contracts g (rank) 161
Procedures (number) 5 Paying taxesy g (rank) 81 gDTF score for enforcing contracts (0–100) 42.58
Time (days) 146 p y gDTF score for paying taxes (0–100) 73.97 Time (days) 872
Cost (% of income per capita) 247.3 Payments (number per year) 20 Cost (% of claim) 29.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 336 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 42.7
Registering property g g p p y (rank) 155 Postfi ling index (0–100) 92.20 Resolving insolvencyg y (rank) 163

g g p p yDTF score for registering property (0–100) 46.88 g yDTF score for resolving insolvency (0–100) 21.44
Procedures (number) 4 Time (years) 4.1
Time (days) 48 Cost (% of estate) 16.0
Cost (% of property value) 28.0 Recovery rate (cents on the dollar) 10.8
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 5.0

TAIWAN, CHINA East Asia & Pacifi c GNI per capita (US$) 23,284
Ease of doing business rank (1–190) 15 Overall distance to frontier (DTF) score (0–100) 80.07 Population 23,539,816

Starting a businessg (rank) 16 Getting credit g (rank) 90 Trading across borders g (rank) 55
gDTF score for starting a business (0–100) 94.43 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 84.94

Procedures (number) 3 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 10 Depth of credit information index (0–8) 8 Documentary compliance (hours) 5
Cost (% of income per capita) 2.0 Credit bureau coverage (% of adults) 98.4 Border compliance (hours)p 17
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 84
Dealing with construction permits g p (rank) 4 Protecting minority investors g y (rank) 24 Border compliance (US$)p 335

g pDTF score for dealing with construction permits (0–100) 86.32 p g yDTF score for protecting minority investors (0–100) 70.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 4
Time (days) 93 Extent of director liability index (0–10) 5 Border compliance (hours) 47
Cost (% of warehouse value) 0.4 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 13.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 65

Extent of ownership and control index (0–10) 5 Border compliance (US$) 340
Getting electricityg y (rank) 3 Extent of corporate transparency index (0–10) 10

g g yDTF score for getting electricity (0–100) 99.45 Enforcing contracts g (rank) 10
Procedures (number) 3 Paying taxesy g (rank) 56 gDTF score for enforcing contracts (0–100) 75.11
Time (days) 22 p y gDTF score for paying taxes (0–100) 77.96 Time (days) 510
Cost (% of income per capita) 38.9 Payments (number per year) 11 Cost (% of claim) 18.3
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 221 Quality of judicial processes index (0–18) 14.0

Total tax and contribution rate (% of profi t) 34.3
Registering property g g p p y (rank) 18 Postfi ling index (0–100) 63.17 Resolving insolvencyg y (rank) 20

g g p p yDTF score for registering property (0–100) 83.89 g yDTF score for resolving insolvency (0–100) 78.63
Procedures (number) 3 Time (years) 1.9
Time (days) 4 Cost (% of estate) 4.0
Cost (% of property value) 6.2 Recovery rate (cents on the dollar) 82.2
Quality of land administration index (0–30) 28.5 Strength of insolvency framework index (0–16) 11.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

TAJIKISTAN Europe & Central Asia GNI per capita (US$) 1,110
Ease of doing business rank (1–190) 123 Overall distance to frontier (DTF) score (0–100) 56.86 Population 8,734,951

Starting a businessg (rank) 57 Getting credit g (rank) 122 Trading across borders g (rank) 149
gDTF score for starting a business (0–100) 90.54 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 57.17

Procedures (number) 4 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 11 Depth of credit information index (0–8) 7 Documentary compliance (hours) 66
Cost (% of income per capita) 19.3 Credit bureau coverage (% of adults) 39.4 Border compliance (hours)p 75
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 330
Dealing with construction permits g p (rank) 136 Protecting minority investors g y (rank) 33 Border compliance (US$)p 313

g pDTF score for dealing with construction permits (0–100) 61.21 p g yDTF score for protecting minority investors (0–100) 66.67 pTime to import
Procedures (number) 25 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 126
Time (days) 182 Extent of director liability index (0–10) 6 Border compliance (hours) 107
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 9 Documentary compliance (US$) 260

Extent of ownership and control index (0–10) 4 Border compliance (US$) 223
Getting electricityg y (rank) 171 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 35.00 Enforcing contracts g (rank) 54
Procedures (number) 9 Paying taxesy g (rank) 132 gDTF score for enforcing contracts (0–100) 63.49
Time (days) 133 p y gDTF score for paying taxes (0–100) 62.27 Time (days) 430
Cost (% of income per capita) 811.5 Payments (number per year) 6 Cost (% of claim) 25.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 224 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 65.2
Registering property g g p p y (rank) 90 Postfi ling index (0–100) 40.40 Resolving insolvencyg y (rank) 148
DTF score for registering property (0–100) 63.50 DTF score for resolving insolvency (0–100) 28.76
Procedures (number) 5 Time (years) 1.7
Time (days) 36 Cost (% of estate) 9.0
Cost (% of property value) 3.1 Recovery rate (cents on the dollar) 36.0
Quality of land administration index (0–30) 7.5 Strength of insolvency framework index (0–16) 3.0

TANZANIA Sub-Saharan Africa GNI per capita (US$) 900
Ease of doing business rank (1–190) 137 Overall distance to frontier (DTF) score (0–100) 54.04 Population 55,572,201

Starting a businessg (rank) 162 Getting credit g (rank) 55 Trading across borders g (rank) 182
gDTF score for starting a business (0–100) 73.03 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 20.21

Procedures (number) 11 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 28 Depth of credit information index (0–8) 8 Documentary compliance (hours) 96
Cost (% of income per capita) 42.9 Credit bureau coverage (% of adults) 6.2 Border compliance (hours)p 96
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 275
Dealing with construction permits g p (rank) 156 Protecting minority investors g y (rank) 129 Border compliance (US$)p  1,160 

g pDTF score for dealing with construction permits (0–100) 56.43 p g yDTF score for protecting minority investors (0–100) 45.00 pTime to import
Procedures (number) 24 Extent of disclosure index (0–10) 2 Documentary compliance (hours) 240
Time (days) 184 Extent of director liability index (0–10) 6 Border compliance (hours) 402
Cost (% of warehouse value) 6.6 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 375

Extent of ownership and control index (0–10) 2 Border compliance (US$)  1,350 
Getting electricityg y (rank) 82 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 73.96 Enforcing contracts g (rank) 58
Procedures (number) 4 Paying taxesy g (rank) 154 gDTF score for enforcing contracts (0–100) 61.66
Time (days) 109 p y gDTF score for paying taxes (0–100) 55.49 Time (days) 515
Cost (% of income per capita) 843.8 Payments (number per year) 60 Cost (% of claim) 14.3
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 207 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 44.1
Registering property g g p p y (rank) 142 Postfi ling index (0–100) 67.17 Resolving insolvencyg y (rank) 108

g g p p yDTF score for registering property (0–100) 50.13 g yDTF score for resolving insolvency (0–100) 39.52
Procedures (number) 8 Time (years) 3.0
Time (days) 67 Cost (% of estate) 22.0
Cost (% of property value) 5.2 Recovery rate (cents on the dollar) 21.2
Quality of land administration index (0–30) 7.5 Strength of insolvency framework index (0–16) 9.0

THAILAND East Asia & Pacifi c GNI per capita (US$) 5,640
Ease of doing business rank (1–190) 26 Overall distance to frontier (DTF) score (0–100) 77.44 Population 68,863,514

Starting a businessg (rank) 36 Getting credit g (rank) 42 Trading across borders g (rank) 57
gDTF score for starting a business (0–100) 92.34 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 84.10

Procedures (number) 5 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 4.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 11
Cost (% of income per capita) 6.2 Credit bureau coverage (% of adults) 56.6 Border compliance (hours)p 51
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 97
Dealing with construction permits g p (rank) 43 Protecting minority investors g y (rank) 16 Border compliance (US$)p 223

g pDTF score for dealing with construction permits (0–100) 74.58 p g yDTF score for protecting minority investors (0–100) 73.33 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 4
Time (days) 104 Extent of director liability index (0–10) 7 Border compliance (hours) 50
Cost (% of warehouse value) 0.1 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 43

Extent of ownership and control index (0–10) 7 Border compliance (US$) 233
Getting electricityg y (rank) 13 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 90.99 Enforcing contracts g (rank) 34
Procedures (number) 4 Paying taxesy g (rank) 67 gDTF score for enforcing contracts (0–100) 67.91
Time (days) 32 p y gDTF score for paying taxes (0–100) 76.73 Time (days) 420
Cost (% of income per capita) 63.1 Payments (number per year) 21 Cost (% of claim) 16.9
Reliability of supply and transparency of tariffs index (0–8) 7 Time (hours per year) 262 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 28.7
Registering property g g p p y (rank) 68 Postfi ling index (0–100) 73.41 Resolving insolvencyg y (rank) 26

g g p p yDTF score for registering property (0–100) 68.75 g yDTF score for resolving insolvency (0–100) 75.64
Procedures (number) 5 Time (years) 1.5
Time (days) 7 Cost (% of estate) 18.0
Cost (% of property value) 7.3 Recovery rate (cents on the dollar) 68.0
Quality of land administration index (0–30) 18.0 Strength of insolvency framework index (0–16) 12.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

TIMOR–LESTE East Asia & Pacifi c GNI per capita (US$) 1,861
Ease of doing business rank (1–190) 178 Overall distance to frontier (DTF) score (0–100) 40.62 Population 1,268,671

Starting a businessg (rank) 151 Getting credit g (rank) 170 Trading across borders g (rank) 98
gDTF score for starting a business (0–100) 76.60 g gDTF score for getting credit (0–100) 20.00 DTF score for trading across borders (0–100)g 69.90

Procedures (number) 4 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 9 Depth of credit information index (0–8) 4 Documentary compliance (hours) 33
Cost (% of income per capita) 0.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 96
Minimum capital (% of income per capita) 268.6 Credit registry coverage (% of adults) 5.6 pCost to export

Documentary compliance (US$) 100
Dealing with construction permits g p (rank) 159 Protecting minority investors g y (rank) 81 Border compliance (US$)p 350

g pDTF score for dealing with construction permits (0–100) 55.29 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 44
Time (days) 207 Extent of director liability index (0–10) 4 Border compliance (hours) 100
Cost (% of warehouse value) 0.5 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 3.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 115

Extent of ownership and control index (0–10) 6 Border compliance (US$) 410
Getting electricityg y (rank) 114 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 62.96 Enforcing contracts g (rank) 190
Procedures (number) 3 Paying taxesy g (rank) 139 gDTF score for enforcing contracts (0–100) 6.13
Time (days) 93 p y gDTF score for paying taxes (0–100) 60.32 Time (days) 1,285
Cost (% of income per capita) 1,258.0 Payments (number per year) 18 Cost (% of claim) 163.2
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 276 Quality of judicial processes index (0–18) 2.5

Total tax and contribution rate (% of profi t) 11.2
Registering property g g p p y (rank) 187 Postfi ling index (0–100) 1.38 Resolving insolvencyg y (rank) 168
DTF score for registering property (0–100) 0.00 DTF score for resolving insolvency (0–100) 0.00
Procedures (number) no practice Time (years) no practice
Time (days) no practice Cost (% of estate) no practice
Cost (% of property value) no practice Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 0.0 Strength of insolvency framework index (0–16) 0.0

TOGO Sub-Saharan Africa GNI per capita (US$) 540
Ease of doing business rank (1–190) 156 Overall distance to frontier (DTF) score (0–100) 48.88 Population 7,606,374

Starting a businessg (rank) 121 Getting credit g (rank) 142 Trading across borders g (rank) 121
gDTF score for starting a business (0–100) 82.51 g gDTF score for getting credit (0–100) 30.00 DTF score for trading across borders (0–100)g 63.66

Procedures (number) 5 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 6 Depth of credit information index (0–8) 0 Documentary compliance (hours) 11
Cost (% of income per capita) 66.0 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 67
Minimum capital (% of income per capita) 31.5 Credit registry coverage (% of adults) 0.6 pCost to export

Documentary compliance (US$) 25
Dealing with construction permits g p (rank) 173 Protecting minority investors g y (rank) 146 Border compliance (US$)p 163

g pDTF score for dealing with construction permits (0–100) 47.24 p g yDTF score for protecting minority investors (0–100) 40.00 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 180
Time (days) 163 Extent of director liability index (0–10) 1 Border compliance (hours) 168
Cost (% of warehouse value) 13.5 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 3.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 252

Extent of ownership and control index (0–10) 3 Border compliance (US$) 612
Getting electricityg y (rank) 142 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 54.30 Enforcing contracts g (rank) 143
Procedures (number) 3 Paying taxesy g (rank) 173 gDTF score for enforcing contracts (0–100) 48.10
Time (days) 66 p y gDTF score for paying taxes (0–100) 44.99 Time (days) 488
Cost (% of income per capita) 5,017.6 Payments (number per year) 49 Cost (% of claim) 47.5
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 216 Quality of judicial processes index (0–18) 5.0

Total tax and contribution rate (% of profi t) 48.5
Registering property g g p p y (rank) 182 Postfi ling index (0–100) 14.85 Resolving insolvencyg y (rank) 81

g g p p yDTF score for registering property (0–100) 31.57 g yDTF score for resolving insolvency (0–100) 46.41
Procedures (number) 5 Time (years) 3.0
Time (days) 283 Cost (% of estate) 15.0
Cost (% of property value) 9.1 Recovery rate (cents on the dollar) 34.0
Quality of land administration index (0–30) 6.0 Strength of insolvency framework index (0–16) 9.0

TONGA East Asia & Pacifi c GNI per capita (US$) 4,020
Ease of doing business rank (1–190) 89 Overall distance to frontier (DTF) score (0–100) 63.43 Population 107,122

Starting a businessg (rank) 53 Getting credit g (rank) 42 Trading across borders g (rank) 103
gDTF score for starting a business (0–100) 90.81 g gDTF score for getting credit (0–100) 70.00 DTF score for trading across borders (0–100)g 68.20

Procedures (number) 4 Strength of legal rights index (0–12) 10 pTime to export
Time (days) 16 Depth of credit information index (0–8) 4 Documentary compliance (hours) 168
Cost (% of income per capita) 7.1 Credit bureau coverage (% of adults) 17.0 Border compliance (hours)p 52
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 70
Dealing with construction permits g p (rank) 13 Protecting minority investors g y (rank) 138 Border compliance (US$)p 201

g pDTF score for dealing with construction permits (0–100) 80.86 p g yDTF score for protecting minority investors (0–100) 41.67 pTime to import
Procedures (number) 13 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 72
Time (days) 77 Extent of director liability index (0–10) 3 Border compliance (hours) 26
Cost (% of warehouse value) 2.0 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 148

Extent of ownership and control index (0–10) 2 Border compliance (US$) 330
Getting electricityg y (rank) 74 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 76.28 Enforcing contracts g (rank) 94
Procedures (number) 5 Paying taxesy g (rank) 98 gDTF score for enforcing contracts (0–100) 57.32
Time (days) 42 p y gDTF score for paying taxes (0–100) 70.56 Time (days) 350
Cost (% of income per capita) 89.9 Payments (number per year) 30 Cost (% of claim) 30.5
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 200 Quality of judicial processes index (0–18) 4.5

Total tax and contribution rate (% of profi t) 27.5
Registering property g g p p y (rank) 160 Postfi ling index (0–100) 52.53 Resolving insolvencyg y (rank) 136

g g p p yDTF score for registering property (0–100) 44.64 g yDTF score for resolving insolvency (0–100) 33.97
Procedures (number) 4 Time (years) 2.7
Time (days) 112 Cost (% of estate) 22.0
Cost (% of property value) 15.1 Recovery rate (cents on the dollar) 28.3
Quality of land administration index (0–30) 17.0 Strength of insolvency framework index (0–16) 6.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

TRINIDAD AND TOBAGO Latin America & Caribbean GNI per capita (US$) 15,680
Ease of doing business rank (1–190) 102 Overall distance to frontier (DTF) score (0–100) 60.68 Population 1,364,962

Starting a businessg (rank) 71 Getting credit g (rank) 55 Trading across borders g (rank) 126
gDTF score for starting a business (0–100) 88.57 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 62.60

Procedures (number) 7 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 10.5 Depth of credit information index (0–8) 6 Documentary compliance (hours) 32
Cost (% of income per capita) 0.8 Credit bureau coverage (% of adults) 75.5 Border compliance (hours)p 60
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 250
Dealing with construction permits g p (rank) 119 Protecting minority investors g y (rank) 62 Border compliance (US$)p 499

g pDTF score for dealing with construction permits (0–100) 64.19 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 16 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 44
Time (days) 253 Extent of director liability index (0–10) 9 Border compliance (hours) 78
Cost (% of warehouse value) 0.1 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 250

Extent of ownership and control index (0–10) 5 Border compliance (US$) 635
Getting electricityg y (rank) 33 Extent of corporate transparency index (0–10) 2

g g yDTF score for getting electricity (0–100) 84.25 Enforcing contracts g (rank) 173
Procedures (number) 4 Paying taxesy g (rank) 162 gDTF score for enforcing contracts (0–100) 35.62
Time (days) 61 p y gDTF score for paying taxes (0–100) 52.22 Time (days) 1,340
Cost (% of income per capita) 212.4 Payments (number per year) 39 Cost (% of claim) 33.5
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 210 Quality of judicial processes index (0–18) 8.0

Total tax and contribution rate (% of profi t) 36.2
Registering property g g p p y (rank) 151 Postfi ling index (0–100) 8.00 Resolving insolvencyg y (rank) 72
DTF score for registering property (0–100) 47.50 DTF score for resolving insolvency (0–100) 48.48
Procedures (number) 9 Time (years) 2.5
Time (days) 77 Cost (% of estate) 25.0
Cost (% of property value) 7.0 Recovery rate (cents on the dollar) 26.2
Quality of land administration index (0–30) 12.0 Strength of insolvency framework index (0–16) 11.0

TUNISIA Middle East & North Africa GNI per capita (US$) 3,690
Ease of doing business rank (1–190) 88 Overall distance to frontier (DTF) score (0–100) 63.58 Population 11,403,248

Starting a businessg (rank) 100 Getting credit g (rank) 105 Trading across borders g (rank) 96
gDTF score for starting a business (0–100) 85.02 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 70.50

Procedures (number) 9 Strength of legal rights index (0–12) 3 pTime to export
Time (days) 11 Depth of credit information index (0–8) 6 Documentary compliance (hours) 3
Cost (% of income per capita) 4.6 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 50
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 26.9 pCost to export

Documentary compliance (US$) 200
Dealing with construction permits g p (rank) 95 Protecting minority investors g y (rank) 119 Border compliance (US$)p 469

g pDTF score for dealing with construction permits (0–100) 67.49 p g yDTF score for protecting minority investors (0–100) 48.33 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 27
Time (days) 96 Extent of director liability index (0–10) 7 Border compliance (hours) 80
Cost (% of warehouse value) 6.2 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 144

Extent of ownership and control index (0–10) 3 Border compliance (US$) 596
Getting electricityg y (rank) 48 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 82.28 Enforcing contracts g (rank) 76
Procedures (number) 4 Paying taxesy g (rank) 140 gDTF score for enforcing contracts (0–100) 59.33
Time (days) 65 p y gDTF score for paying taxes (0–100) 60.14 Time (days) 565
Cost (% of income per capita) 712.1 Payments (number per year) 9 Cost (% of claim) 21.8
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 145 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 64.1
Registering property g g p p y (rank) 93 Postfi ling index (0–100) 22.91 Resolving insolvencyg y (rank) 63

g g p p yDTF score for registering property (0–100) 63.21 g yDTF score for resolving insolvency (0–100) 54.53
Procedures (number) 4 Time (years) 1.3
Time (days) 39 Cost (% of estate) 7.0
Cost (% of property value) 6.1 Recovery rate (cents on the dollar) 52.0
Quality of land administration index (0–30) 11.0 Strength of insolvency framework index (0–16) 8.5

TURKEY Europe & Central Asia GNI per capita (US$) 11,180
Ease of doing business rank (1–190) 60 Overall distance to frontier (DTF) score (0–100) 69.14 Population 79,512,426

Starting a businessg (rank) 80 Getting credit g (rank) 77 Trading across borders g (rank) 71
gDTF score for starting a business (0–100) 87.59 g gDTF score for getting credit (0–100) 55.00 DTF score for trading across borders (0–100)g 79.71

Procedures (number) 7 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 6.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 5
Cost (% of income per capita) 12.8 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 16
Minimum capital (% of income per capita) 7.8 Credit registry coverage (% of adults) 80.2 pCost to export

Documentary compliance (US$) 87
Dealing with construction permits g p (rank) 96 Protecting minority investors g y (rank) 20 Border compliance (US$)p 376

g pDTF score for dealing with construction permits (0–100) 67.26 p g yDTF score for protecting minority investors (0–100) 71.67 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 9 Documentary compliance (hours) 11
Time (days) 103 Extent of director liability index (0–10) 5 Border compliance (hours) 41
Cost (% of warehouse value) 4.0 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 9.5 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 142

Extent of ownership and control index (0–10) 7 Border compliance (US$) 655
Getting electricityg y (rank) 55 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 81.02 Enforcing contracts g (rank) 30
Procedures (number) 4 Paying taxesy g (rank) 88 gDTF score for enforcing contracts (0–100) 68.87
Time (days) 55 p y gDTF score for paying taxes (0–100) 72.40 Time (days) 580
Cost (% of income per capita) 457.7 Payments (number per year) 11 Cost (% of claim) 24.9
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 215.5 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 41.1
Registering property g g p p y (rank) 46 Postfi ling index (0–100) 50.00 Resolving insolvencyg y (rank) 139

g g p p yDTF score for registering property (0–100) 74.67 g yDTF score for resolving insolvency (0–100) 33.26
Procedures (number) 7 Time (years) 5.0
Time (days) 7 Cost (% of estate) 14.5
Cost (% of property value) 3.0 Recovery rate (cents on the dollar) 15.3
Quality of land administration index (0–30) 21.5 Strength of insolvency framework index (0–16) 8.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

UGANDA Sub-Saharan Africa GNI per capita (US$) 660
Ease of doing business rank (1–190) 122 Overall distance to frontier (DTF) score (0–100) 56.94 Population 41,487,965

Starting a businessg (rank) 165 Getting credit g (rank) 55 Trading across borders g (rank) 127
gDTF score for starting a business (0–100) 72.25 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 62.08

Procedures (number) 13 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 24 Depth of credit information index (0–8) 7 Documentary compliance (hours) 51
Cost (% of income per capita) 33.6 Credit bureau coverage (% of adults) 6.4 Border compliance (hours)p 64
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 102
Dealing with construction permits g p (rank) 148 Protecting minority investors g y (rank) 108 Border compliance (US$)p 209

g pDTF score for dealing with construction permits (0–100) 58.37 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 18 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 138
Time (days) 122 Extent of director liability index (0–10) 5 Border compliance (hours) 154
Cost (% of warehouse value) 8.0 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 296

Extent of ownership and control index (0–10) 5 Border compliance (US$) 412
Getting electricityg y (rank) 173 Extent of corporate transparency index (0–10) 6

g g yDTF score for getting electricity (0–100) 34.11 Enforcing contracts g (rank) 64
Procedures (number) 6 Paying taxesy g (rank) 84 gDTF score for enforcing contracts (0–100) 60.60
Time (days) 66 p y gDTF score for paying taxes (0–100) 73.10 Time (days) 490
Cost (% of income per capita) 7,508.4 Payments (number per year) 31 Cost (% of claim) 31.3
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 195 Quality of judicial processes index (0–18) 8.5

Total tax and contribution rate (% of profi t) 33.7
Registering property g g p p y (rank) 124 Postfi ling index (0–100) 72.28 Resolving insolvencyg y (rank) 113
DTF score for registering property (0–100) 54.99 DTF score for resolving insolvency (0–100) 38.94
Procedures (number) 10 Time (years) 2.2
Time (days) 42 Cost (% of estate) 29.5
Cost (% of property value) 3.1 Recovery rate (cents on the dollar) 37.5
Quality of land administration index (0–30) 10.5 Strength of insolvency framework index (0–16) 6.0

UKRAINE Europe & Central Asia GNI per capita (US$) 2,310
Ease of doing business rank (1–190) 76 Overall distance to frontier (DTF) score (0–100) 65.75 Population 45,004,645

Starting a businessg (rank) 52 Getting credit g (rank) 29 Trading across borders g (rank) 119
gDTF score for starting a business (0–100) 91.05 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 64.26

Procedures (number) 6 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 6.5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 96
Cost (% of income per capita) 0.8 Credit bureau coverage (% of adults) 47.3 Border compliance (hours)p 26
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 292
Dealing with construction permits g p (rank) 35 Protecting minority investors g y (rank) 81 Border compliance (US$)p 75

g pDTF score for dealing with construction permits (0–100) 75.81 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 168
Time (days) 76 Extent of director liability index (0–10) 2 Border compliance (hours) 72
Cost (% of warehouse value) 3.1 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 212

Extent of ownership and control index (0–10) 5 Border compliance (US$) 100
Getting electricityg y (rank) 128 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 58.80 Enforcing contracts g (rank) 82
Procedures (number) 5 Paying taxesy g (rank) 43 gDTF score for enforcing contracts (0–100) 58.96
Time (days) 281 p y gDTF score for paying taxes (0–100) 80.77 Time (days) 378
Cost (% of income per capita) 525.2 Payments (number per year) 5 Cost (% of claim) 46.3
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 327.5 Quality of judicial processes index (0–18) 9.0

Total tax and contribution rate (% of profi t) 37.8
Registering property g g p p y (rank) 64 Postfi ling index (0–100) 85.95 Resolving insolvencyg y (rank) 149

g g p p yDTF score for registering property (0–100) 69.61 g yDTF score for resolving insolvency (0–100) 28.24
Procedures (number) 7 Time (years) 2.9
Time (days) 17 Cost (% of estate) 40.5
Cost (% of property value) 1.8 Recovery rate (cents on the dollar) 8.9
Quality of land administration index (0–30) 14.5 Strength of insolvency framework index (0–16) 7.5

UNITED ARAB EMIRATES Middle East & North Africa GNI per capita (US$) 40,480
Ease of doing business rank (1–190) 21 Overall distance to frontier (DTF) score (0–100) 78.73 Population 9,269,612

Starting a businessg (rank) 51 Getting credit g (rank) 90 Trading across borders g (rank) 91
gDTF score for starting a business (0–100) 91.16 g gDTF score for getting credit (0–100) 50.00 DTF score for trading across borders (0–100)g 71.50

Procedures (number) 4.5 Strength of legal rights index (0–12) 2 pTime to export
Time (days) 8.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 6
Cost (% of income per capita) 13.4 Credit bureau coverage (% of adults) 54.5 Border compliance (hours)p 27
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 8.8 pCost to export

Documentary compliance (US$) 178
Dealing with construction permits g p (rank) 2 Protecting minority investors g y (rank) 10 Border compliance (US$)p 462

g pDTF score for dealing with construction permits (0–100) 86.38 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 12
Time (days) 50.5 Extent of director liability index (0–10) 9 Border compliance (hours) 54
Cost (% of warehouse value) 2.3 Ease of shareholder suits index (0–10) 4 Cost to import
Building quality control index (0–15) 15.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 283

Extent of ownership and control index (0–10) 9 Border compliance (US$) 678
Getting electricityg y (rank) 1 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 99.92 Enforcing contracts g (rank) 12
Procedures (number) 2 Paying taxesy g (rank) 1 gDTF score for enforcing contracts (0–100) 74.02
Time (days) 10 p y gDTF score for paying taxes (0–100) 99.44 Time (days) 445
Cost (% of income per capita) 25.2 Payments (number per year) 4 Cost (% of claim) 21.0
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 12 Quality of judicial processes index (0–18) 13.0

Total tax and contribution rate (% of profi t) 15.9
Registering property g g p p y (rank) 10 Postfi ling index (0–100) not applicable Resolving insolvencyg y (rank) 69

g g p p yDTF score for registering property (0–100) 90.02 g yDTF score for resolving insolvency (0–100) 49.80
Procedures (number) 2 Time (years) 3.2
Time (days) 1.5 Cost (% of estate) 20.0
Cost (% of property value) 0.2 Recovery rate (cents on the dollar) 28.7
Quality of land administration index (0–30) 21.0 Strength of insolvency framework index (0–16) 11.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

UNITED KINGDOM OECD high income GNI per capita (US$) 42,390
Ease of doing business rank (1–190) 7 Overall distance to frontier (DTF) score (0–100) 82.22 Population 65,637,239

Starting a businessg (rank) 14 Getting credit g (rank) 29 Trading across borders g (rank) 28
gDTF score for starting a business (0–100) 94.58 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 93.76

Procedures (number) 4 Strength of legal rights index (0–12) 7 pTime to export
Time (days) 4.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 4
Cost (% of income per capita) 0.0 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 24
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 25
Dealing with construction permits g p (rank) 14 Protecting minority investors g y (rank) 10 Border compliance (US$)p 280

g pDTF score for dealing with construction permits (0–100) 80.39 p g yDTF score for protecting minority investors (0–100) 75.00 pTime to import
Procedures (number) 9 Extent of disclosure index (0–10) 10 Documentary compliance (hours) 2
Time (days) 86 Extent of director liability index (0–10) 7 Border compliance (hours) 3
Cost (% of warehouse value) 1.0 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 0

Extent of ownership and control index (0–10) 5 Border compliance (US$) 0
Getting electricityg y (rank) 9 Extent of corporate transparency index (0–10) 8

g g yDTF score for getting electricity (0–100) 93.29 Enforcing contracts g (rank) 31
Procedures (number) 3 Paying taxesy g (rank) 23 gDTF score for enforcing contracts (0–100) 68.69
Time (days) 79 p y gDTF score for paying taxes (0–100) 86.70 Time (days) 437
Cost (% of income per capita) 24.9 Payments (number per year) 8 Cost (% of claim) 45.7
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 110 Quality of judicial processes index (0–18) 15.0

Total tax and contribution rate (% of profi t) 30.7
Registering property g g p p y (rank) 47 Postfi ling index (0–100) 71.00 Resolving insolvencyg y (rank) 14
DTF score for registering property (0–100) 74.51 DTF score for resolving insolvency (0–100) 80.24
Procedures (number) 6 Time (years) 1.0
Time (days) 21.5 Cost (% of estate) 6.0
Cost (% of property value) 4.8 Recovery rate (cents on the dollar) 85.2
Quality of land administration index (0–30) 24.5 Strength of insolvency framework index (0–16) 11.0

UNITED STATES OECD high income GNI per capita (US$) 56,180
Ease of doing business rank (1–190) 6 Overall distance to frontier (DTF) score (0–100) 82.54 Population 323,127,513

Starting a businessg (rank) 49 Getting credit g (rank) 2 Trading across borders g (rank) 36
gDTF score for starting a business (0–100) 91.23 g gDTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)g 92.01

Procedures (number) 6 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 5.6 Depth of credit information index (0–8) 8 Documentary compliance (hours) 1.5
Cost (% of income per capita) 1.1 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 1.5
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 60
Dealing with construction permits g p (rank) 36 Protecting minority investors g y (rank) 42 Border compliance (US$)p 175

g pDTF score for dealing with construction permits (0–100) 75.77 p g yDTF score for protecting minority investors (0–100) 64.67 pTime to import
Procedures (number)  15.8 Extent of disclosure index (0–10) 7.4 Documentary compliance (hours) 7.5
Time (days) 80.6 Extent of director liability index (0–10) 8.6 Border compliance (hours) 1.5
Cost (% of warehouse value) 0.9 Ease of shareholder suits index (0–10) 9 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 4 Documentary compliance (US$) 100

Extent of ownership and control index (0–10) 4.4 Border compliance (US$) 175
Getting electricityg y (rank) 49 Extent of corporate transparency index (0–10) 5.4

g g yDTF score for getting electricity (0–100) 82.14 Enforcing contracts g (rank) 16
Procedures (number)  4.8 Paying taxesy g (rank) 36 gDTF score for enforcing contracts (0–100) 72.61
Time (days) 89.6 p y gDTF score for paying taxes (0–100) 84.13 Time (days)  420 
Cost (% of income per capita) 23.7 Payments (number per year) 10.6 Cost (% of claim) 30.5
Reliability of supply and transparency of tariffs index (0–8) 7.2 Time (hours per year) 175 Quality of judicial processes index (0–18) 13.8

Total tax and contribution rate (% of profi t) 43.8
Registering property g g p p y (rank) 37 Postfi ling index (0–100) 94.04 Resolving insolvencyg y (rank) 3

g g p p yDTF score for registering property (0–100) 76.80 g yDTF score for resolving insolvency (0–100) 91.07
Procedures (number)  4.4 Time (years) 1.0
Time (days) 15.2 Cost (% of estate) 10.0
Cost (% of property value) 2.5 Recovery rate (cents on the dollar) 82.1
Quality of land administration index (0–30) 17.6 Strength of insolvency framework index (0–16) 15.0

URUGUAY Latin America & Caribbean GNI per capita (US$) 15,230
Ease of doing business rank (1–190) 94 Overall distance to frontier (DTF) score (0–100) 61.99 Population 3,444,006

Starting a businessg (rank) 61 Getting credit g (rank) 68 Trading across borders g (rank) 151
gDTF score for starting a business (0–100) 89.80 g gDTF score for getting credit (0–100) 60.00 DTF score for trading across borders (0–100)g 56.29

Procedures (number) 5 Strength of legal rights index (0–12) 4 pTime to export
Time (days) 6.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 24
Cost (% of income per capita) 22.5 Credit bureau coverage (% of adults) 100.0 Border compliance (hours)p 120
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 100.0 pCost to export

Documentary compliance (US$) 231
Dealing with construction permits g p (rank) 161 Protecting minority investors g y (rank) 132 Border compliance (US$)p  1,095 

g pDTF score for dealing with construction permits (0–100) 54.90 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) 21 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 72
Time (days) 251 Extent of director liability index (0–10) 4 Border compliance (hours) 6
Cost (% of warehouse value) 1.0 Ease of shareholder suits index (0–10) 8 Cost to import
Building quality control index (0–15) 8.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) 285

Extent of ownership and control index (0–10) 5 Border compliance (US$) 375
Getting electricityg y (rank) 50 Extent of corporate transparency index (0–10) 1

g g yDTF score for getting electricity (0–100) 82.12 Enforcing contracts g (rank) 112
Procedures (number) 5 Paying taxesy g (rank) 106 gDTF score for enforcing contracts (0–100) 54.44
Time (days) 48 p y gDTF score for paying taxes (0–100) 69.26 Time (days) 725
Cost (% of income per capita) 11.4 Payments (number per year) 20 Cost (% of claim) 23.2
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 190 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 41.8
Registering property g g p p y (rank) 112 Postfi ling index (0–100) 49.54 Resolving insolvencyg y (rank) 66

g g p p yDTF score for registering property (0–100) 57.59 g yDTF score for resolving insolvency (0–100) 52.15
Procedures (number) 9 Time (years) 1.8
Time (days) 66 Cost (% of estate) 7.0
Cost (% of property value) 7.0 Recovery rate (cents on the dollar) 41.7
Quality of land administration index (0–30) 22.5 Strength of insolvency framework index (0–16) 9.5

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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UZBEKISTAN Europe & Central Asia GNI per capita (US$) 2,220
Ease of doing business rank (1–190) 74 Overall distance to frontier (DTF) score (0–100) 66.33 Population 31,848,200

Starting a businessg (rank) 11 Getting credit g (rank) 55 Trading across borders g (rank) 168
gDTF score for starting a business (0–100) 95.54 g gDTF score for getting credit (0–100) 65.00 DTF score for trading across borders (0–100)g 44.31

Procedures (number) 3 Strength of legal rights index (0–12) 6 pTime to export
Time (days) 5 Depth of credit information index (0–8) 7 Documentary compliance (hours) 174
Cost (% of income per capita) 3.1 Credit bureau coverage (% of adults) 40.1 Border compliance (hours)p 112
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 292
Dealing with construction permits g p (rank) 135 Protecting minority investors g y (rank) 62 Border compliance (US$)p 278

g pDTF score for dealing with construction permits (0–100) 61.26 p g yDTF score for protecting minority investors (0–100) 58.33 pTime to import
Procedures (number) 17 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 174
Time (days) 246 Extent of director liability index (0–10) 3 Border compliance (hours) 111
Cost (% of warehouse value) 3.4 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 11.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 292

Extent of ownership and control index (0–10) 4 Border compliance (US$) 278
Getting electricityg y (rank) 27 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 85.50 Enforcing contracts g (rank) 39
Procedures (number) 4 Paying taxesy g (rank) 78 gDTF score for enforcing contracts (0–100) 67.26
Time (days) 88 p y gDTF score for paying taxes (0–100) 74.78 Time (days) 225
Cost (% of income per capita) 883.1 Payments (number per year) 10 Cost (% of claim) 20.5
Reliability of supply and transparency of tariffs index (0–8) 8 Time (hours per year) 181 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 38.3
Registering property g g p p y (rank) 73 Postfi ling index (0–100) 48.39 Resolving insolvencyg y (rank) 87
DTF score for registering property (0–100) 66.34 DTF score for resolving insolvency (0–100) 45.00
Procedures (number) 9 Time (years) 2.0
Time (days) 46 Cost (% of estate) 10.0
Cost (% of property value) 1.2 Recovery rate (cents on the dollar) 37.2
Quality of land administration index (0–30) 18.5 Strength of insolvency framework index (0–16) 8.0

VANUATU East Asia & Pacifi c GNI per capita (US$) 2,815
Ease of doing business rank (1–190) 90 Overall distance to frontier (DTF) score (0–100) 63.08 Population 270,402

Starting a businessg (rank) 128 Getting credit g (rank) 29 Trading across borders g (rank) 143
gDTF score for starting a business (0–100) 81.23 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 59.13

Procedures (number) 7 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 18 Depth of credit information index (0–8) 4 Documentary compliance (hours) 72
Cost (% of income per capita) 44.4 Credit bureau coverage (% of adults) 9.4 Border compliance (hours)p 38
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 190
Dealing with construction permits g p (rank) 151 Protecting minority investors g y (rank) 108 Border compliance (US$)p 709

g pDTF score for dealing with construction permits (0–100) 57.58 p g yDTF score for protecting minority investors (0–100) 50.00 pTime to import
Procedures (number) 14 Extent of disclosure index (0–10) 5 Documentary compliance (hours) 48
Time (days) 124 Extent of director liability index (0–10) 6 Border compliance (hours) 126
Cost (% of warehouse value) 7.8 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 5.0 Extent of shareholder rights index (0–10) 8 Documentary compliance (US$) 183

Extent of ownership and control index (0–10) 2 Border compliance (US$) 681
Getting electricityg y (rank) 86 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 72.01 Enforcing contracts g (rank) 135
Procedures (number) 4 Paying taxesy g (rank) 57 gDTF score for enforcing contracts (0–100) 49.27
Time (days) 120 p y gDTF score for paying taxes (0–100) 77.85 Time (days) 430
Cost (% of income per capita) 1,090.4 Payments (number per year) 31 Cost (% of claim) 56.0
Reliability of supply and transparency of tariffs index (0–8) 5 Time (hours per year) 120 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 8.5
Registering property g g p p y (rank) 80 Postfi ling index (0–100) 69.04 Resolving insolvencyg y (rank) 96

g g p p yDTF score for registering property (0–100) 65.63 g yDTF score for resolving insolvency (0–100) 43.04
Procedures (number) 4 Time (years) 2.6
Time (days) 58 Cost (% of estate) 38.0
Cost (% of property value) 7.0 Recovery rate (cents on the dollar) 45.1
Quality of land administration index (0–30) 18.5 Strength of insolvency framework index (0–16) 6.0

VENEZUELA, RB Latin America & Caribbean GNI per capita (US$) 9,258
Ease of doing business rank (1–190) 188 Overall distance to frontier (DTF) score (0–100) 30.87 Population 31,568,179

Starting a businessg (rank) 190 Getting credit g (rank) 122 Trading across borders g (rank) 187
gDTF score for starting a business (0–100) 25.00 g gDTF score for getting credit (0–100) 40.00 DTF score for trading across borders (0–100)g 7.93

Procedures (number) 20 Strength of legal rights index (0–12) 1 pTime to export
Time (days) 230 Depth of credit information index (0–8) 7 Documentary compliance (hours) 528
Cost (% of income per capita) 351.6 Credit bureau coverage (% of adults) 27.4 Border compliance (hours)p  288 
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 375
Dealing with construction permits g p (rank) 143 Protecting minority investors g y (rank) 177 Border compliance (US$)p  1,250 

g pDTF score for dealing with construction permits (0–100) 59.27 p g yDTF score for protecting minority investors (0–100) 26.67 pTime to import
Procedures (number) 11 Extent of disclosure index (0–10) 3 Documentary compliance (hours) 1,090
Time (days) 434 Extent of director liability index (0–10) 2 Border compliance (hours)  240 
Cost (% of warehouse value) 1.8 Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 10.5 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 400

Extent of ownership and control index (0–10) 3 Border compliance (US$)  1,500 
Getting electricityg y (rank) 186 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 16.85 Enforcing contracts g (rank) 147
Procedures (number) 6 Paying taxesy g (rank) 189 gDTF score for enforcing contracts (0–100) 46.89
Time (days) 208 p y gDTF score for paying taxes (0–100) 15.18 Time (days) 720
Cost (% of income per capita) 16,713.5 Payments (number per year) 70 Cost (% of claim) 43.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 792 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 65.0
Registering property g g p p y (rank) 135 Postfi ling index (0–100) 19.72 Resolving insolvencyg y (rank) 165

g g p p yDTF score for registering property (0–100) 52.29 g yDTF score for resolving insolvency (0–100) 18.66
Procedures (number) 9 Time (years) 4.0
Time (days) 52 Cost (% of estate) 38.0
Cost (% of property value) 2.7 Recovery rate (cents on the dollar) 5.6
Quality of land administration index (0–30) 5.5 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

VIETNAM East Asia & Pacifi c GNI per capita (US$) 2,050
Ease of doing business rank (1–190) 68 Overall distance to frontier (DTF) score (0–100) 67.93 Population 92,701,100

Starting a businessg (rank) 123 Getting credit g (rank) 29 Trading across borders g (rank) 94
gDTF score for starting a business (0–100) 82.02 g gDTF score for getting credit (0–100) 75.00 DTF score for trading across borders (0–100)g 70.83

Procedures (number) 9 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 22 Depth of credit information index (0–8) 7 Documentary compliance (hours) 50
Cost (% of income per capita) 6.5 Credit bureau coverage (% of adults) 19.7 Border compliance (hours)p 55
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 51.0 pCost to export

Documentary compliance (US$) 139
Dealing with construction permits g p (rank) 20 Protecting minority investors g y (rank) 81 Border compliance (US$)p 290

g pDTF score for dealing with construction permits (0–100) 79.03 p g yDTF score for protecting minority investors (0–100) 55.00 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 7 Documentary compliance (hours) 76
Time (days) 166 Extent of director liability index (0–10) 4 Border compliance (hours) 56
Cost (% of warehouse value) 0.7 Ease of shareholder suits index (0–10) 2 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 183

Extent of ownership and control index (0–10) 6 Border compliance (US$) 373
Getting electricityg y (rank) 64 Extent of corporate transparency index (0–10) 7

g g yDTF score for getting electricity (0–100) 78.69 Enforcing contracts g (rank) 66
Procedures (number) 5 Paying taxesy g (rank) 86 gDTF score for enforcing contracts (0–100) 60.22
Time (days) 46 p y gDTF score for paying taxes (0–100) 72.77 Time (days) 400
Cost (% of income per capita) 1,191.8 Payments (number per year) 14 Cost (% of claim) 29.0
Reliability of supply and transparency of tariffs index (0–8) 6 Time (hours per year) 498 Quality of judicial processes index (0–18) 6.5

Total tax and contribution rate (% of profi t) 38.1
Registering property g g p p y (rank) 63 Postfi ling index (0–100) 95.71 Resolving insolvencyg y (rank) 129
DTF score for registering property (0–100) 70.61 DTF score for resolving insolvency (0–100) 35.16
Procedures (number) 5 Time (years) 5.0
Time (days) 57.5 Cost (% of estate) 14.5
Cost (% of property value) 0.6 Recovery rate (cents on the dollar) 21.8
Quality of land administration index (0–30) 14.0 Strength of insolvency framework index (0–16) 7.5

WEST BANK AND GAZA Middle East & North Africa GNI per capita (US$) 3,230
Ease of doing business rank (1–190) 114 Overall distance to frontier (DTF) score (0–100) 58.68 Population 4,551,566

Starting a businessg (rank) 169 Getting credit g (rank) 20 Trading across borders g (rank) 49
gDTF score for starting a business (0–100) 69.59 g gDTF score for getting credit (0–100) 80.00 DTF score for trading across borders (0–100)g 86.67

Procedures (number) 10.5 Strength of legal rights index (0–12) 8 pTime to export
Time (days) 43.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 72
Cost (% of income per capita) 45.1 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p 6
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 19.0 pCost to export

Documentary compliance (US$) 80
Dealing with construction permits g p (rank) 154 Protecting minority investors g y (rank) 160 Border compliance (US$)p 51

g pDTF score for dealing with construction permits (0–100) 56.70 p g yDTF score for protecting minority investors (0–100) 38.33 pTime to import
Procedures (number) 20 Extent of disclosure index (0–10) 6 Documentary compliance (hours) 45
Time (days) 108 Extent of director liability index (0–10) 5 Border compliance (hours) 6
Cost (% of warehouse value) 13.9 Ease of shareholder suits index (0–10) 6 Cost to import
Building quality control index (0–15) 12.0 Extent of shareholder rights index (0–10) 2 Documentary compliance (US$) 85

Extent of ownership and control index (0–10) 1 Border compliance (US$) 50
Getting electricityg y (rank) 87 Extent of corporate transparency index (0–10) 3

g g yDTF score for getting electricity (0–100) 71.46 Enforcing contracts g (rank) 124
Procedures (number) 5 Paying taxesy g (rank) 109 gDTF score for enforcing contracts (0–100) 52.51
Time (days) 47 p y gDTF score for paying taxes (0–100) 68.84 Time (days) 540
Cost (% of income per capita) 1,475.3 Payments (number per year) 28 Cost (% of claim) 27.0
Reliability of supply and transparency of tariffs index (0–8) 4 Time (hours per year) 162 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 15.3
Registering property g g p p y (rank) 94 Postfi ling index (0–100) 34.47 Resolving insolvencyg y (rank) 168

g g p p yDTF score for registering property (0–100) 62.71 g yDTF score for resolving insolvency (0–100) 0.00
Procedures (number) 7 Time (years) no practice
Time (days) 51 Cost (% of estate) no practice
Cost (% of property value) 3.0 Recovery rate (cents on the dollar) 0.0
Quality of land administration index (0–30) 13.5 Strength of insolvency framework index (0–16) 0.0

YEMEN, REP. Middle East & North Africa GNI per capita (US$) 1,040
Ease of doing business rank (1–190) 186 Overall distance to frontier (DTF) score (0–100) 33.00 Population 27,584,213

Starting a businessg (rank) 163 Getting credit g (rank) 186 Trading across borders g (rank) 189
gDTF score for starting a business (0–100) 72.68 g gDTF score for getting credit (0–100) 0.00 DTF score for trading across borders (0–100)g 0.00

Procedures (number) 6.5 Strength of legal rights index (0–12) 0 pTime to export
Time (days) 40.5 Depth of credit information index (0–8) 0 Documentary compliance (hours) no practice
Cost (% of income per capita) 73.5 Credit bureau coverage (% of adults) 0.0 Border compliance (hours)p no practicep
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 1.3 pCost to export

Documentary compliance (US$) no practice
Dealing with construction permits g p (rank) 186 Protecting minority investors g y (rank) 132 Border compliance (US$)p no practicep

g pDTF score for dealing with construction permits (0–100) 0.00 p g yDTF score for protecting minority investors (0–100) 43.33 pTime to import
Procedures (number) no practice Extent of disclosure index (0–10) 6 Documentary compliance (hours) no practice
Time (days) no practice Extent of director liability index (0–10) 4 Border compliance (hours) no practice
Cost (% of warehouse value) no practice Ease of shareholder suits index (0–10) 3 Cost to import
Building quality control index (0–15) 0.0 Extent of shareholder rights index (0–10) 5 Documentary compliance (US$) no practice

Extent of ownership and control index (0–10) 4 Border compliance (US$) no practice
Getting electricityg y (rank) 187 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 0.00 Enforcing contracts g (rank) 140
Procedures (number) no practice Paying taxesy g (rank) 80 gDTF score for enforcing contracts (0–100) 48.52
Time (days) no practice p y gDTF score for paying taxes (0–100) 74.13 Time (days) 645
Cost (% of income per capita) no practice Payments (number per year) 44 Cost (% of claim) 30.0
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 248 Quality of judicial processes index (0–18) 4.0

Total tax and contribution rate (% of profi t) 26.6
Registering property g g p p y (rank) 82 Postfi ling index (0–100) 96.34 Resolving insolvencyg y (rank) 156

g g p p yDTF score for registering property (0–100) 65.21 g yDTF score for resolving insolvency (0–100) 26.14
Procedures (number) 6 Time (years) 3.0
Time (days) 19 Cost (% of estate) 15.0
Cost (% of property value) 1.8 Recovery rate (cents on the dollar) 19.5
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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 Reform making it easier to do business    Change making it more diffi cult to do business

ZAMBIA Sub-Saharan Africa GNI per capita (US$) 1,300
Ease of doing business rank (1–190) 85 Overall distance to frontier (DTF) score (0–100) 64.50 Population 16,591,390

Starting a businessg (rank) 101 Getting credit g (rank) 2 Trading across borders g (rank) 150
gDTF score for starting a business (0–100) 84.89 g gDTF score for getting credit (0–100) 95.00 DTF score for trading across borders (0–100)g 56.88

Procedures (number) 7 Strength of legal rights index (0–12) 11 pTime to export
Time (days) 8.5 Depth of credit information index (0–8) 8 Documentary compliance (hours) 96
Cost (% of income per capita) 34.2 Credit bureau coverage (% of adults) 8.7 Border compliance (hours)p 120
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 0.0 pCost to export

Documentary compliance (US$) 200
Dealing with construction permits g p (rank) 69 Protecting minority investors g y (rank) 89 Border compliance (US$)p 370

g pDTF score for dealing with construction permits (0–100) 71.04 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 4 Documentary compliance (hours) 72
Time (days) 189 Extent of director liability index (0–10) 6 Border compliance (hours) 120
Cost (% of warehouse value) 3.1 Ease of shareholder suits index (0–10) 7 Cost to import
Building quality control index (0–15) 10.0 Extent of shareholder rights index (0–10) 6 Documentary compliance (US$) 175

Extent of ownership and control index (0–10) 5 Border compliance (US$) 380
Getting electricityg y (rank) 155 Extent of corporate transparency index (0–10) 4

g g yDTF score for getting electricity (0–100) 49.92 Enforcing contracts g (rank) 128
Procedures (number) 6 Paying taxesy g (rank) 15 gDTF score for enforcing contracts (0–100) 51.74
Time (days) 117 p y gDTF score for paying taxes (0–100) 88.71 Time (days) 611
Cost (% of income per capita) 588.5 Payments (number per year) 11 Cost (% of claim) 38.7
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 164 Quality of judicial processes index (0–18) 7.0

Total tax and contribution rate (% of profi t) 15.6
Registering property g g p p y (rank) 149 Postfi ling index (0–100) 85.94 Resolving insolvencyg y (rank) 89
DTF score for registering property (0–100) 48.69 DTF score for resolving insolvency (0–100) 44.85
Procedures (number) 6 Time (years) 1.0
Time (days) 45 Cost (% of estate) 9.0
Cost (% of property value) 9.9 Recovery rate (cents on the dollar) 48.5
Quality of land administration index (0–30) 7.0 Strength of insolvency framework index (0–16) 6.0

ZIMBABWE Sub-Saharan Africa GNI per capita (US$) 940
Ease of doing business rank (1–190) 159 Overall distance to frontier (DTF) score (0–100) 48.47 Population 16,150,362

Starting a businessg (rank) 180 Getting credit g (rank) 105 Trading across borders g (rank) 153
gDTF score for starting a business (0–100) 59.28 g gDTF score for getting credit (0–100) 45.00 DTF score for trading across borders (0–100)g 55.47

Procedures (number) 9 Strength of legal rights index (0–12) 5 pTime to export
Time (days) 61 Depth of credit information index (0–8) 4 Documentary compliance (hours) 99
Cost (% of income per capita) 110.0 Credit bureau coverage (% of adults) 32.0 Border compliance (hours)p 74
Minimum capital (% of income per capita) 0.0 Credit registry coverage (% of adults) 3.2 pCost to export

Documentary compliance (US$) 170
Dealing with construction permits g p (rank) 175 Protecting minority investors g y (rank) 89 Border compliance (US$)p 285

g pDTF score for dealing with construction permits (0–100) 44.73 p g yDTF score for protecting minority investors (0–100) 53.33 pTime to import
Procedures (number) 10 Extent of disclosure index (0–10) 8 Documentary compliance (hours) 81
Time (days) 238 Extent of director liability index (0–10) 2 Border compliance (hours) 228
Cost (% of warehouse value) 22.5 Ease of shareholder suits index (0–10) 5 Cost to import
Building quality control index (0–15) 9.0 Extent of shareholder rights index (0–10) 7 Documentary compliance (US$) 150

Extent of ownership and control index (0–10) 5 Border compliance (US$) 562
Getting electricityg y (rank) 161 Extent of corporate transparency index (0–10) 5

g g yDTF score for getting electricity (0–100) 44.90 Enforcing contracts g (rank) 166
Procedures (number) 6 Paying taxesy g (rank) 143 gDTF score for enforcing contracts (0–100) 38.73
Time (days) 106 p y gDTF score for paying taxes (0–100) 58.83 Time (days) 410
Cost (% of income per capita) 2,602.6 Payments (number per year) 51 Cost (% of claim) 83.1
Reliability of supply and transparency of tariffs index (0–8) 0 Time (hours per year) 242 Quality of judicial processes index (0–18) 6.0

Total tax and contribution rate (% of profi t) 31.6
Registering property g g p p y (rank) 108 Postfi ling index (0–100) 52.84 Resolving insolvencyg y (rank) 155

g g p p yDTF score for registering property (0–100) 58.21 g yDTF score for resolving insolvency (0–100) 26.21
Procedures (number) 5 Time (years) 3.3
Time (days) 36 Cost (% of estate) 22.0
Cost (% of property value) 7.6 Recovery rate (cents on the dollar) 19.7
Quality of land administration index (0–30) 10.0 Strength of insolvency framework index (0–16) 5.0

Note: Most indicator sets refer to a case scenario in the largest business city of an economy, though for 11 economies the data are a population-weighted average for the two largest business cities. For some
indicators a result of “no practice” may be recorded for an economy; see the data notes for more details. In starting a business, procedures (number), time (days) and cost (% of income per capita) are calculated 
as the average of both men and women. For the postfi ling index, a result of “not applicable” may be recorded for an economy.
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Regulation of the labor market is an 
important aspect of the business envi-
ronment that can infl uence employment 
dynamics and productivity.1 Labor market
imperfections can negatively aff ect job
quality and job creation.2 Regulation can 
mitigate market failures and contribute 
to a more productive allocation of labor 
resources within an economy. While 
reforms toward more fl exible labor regu-
lation could increase employment,3 labor 
under-regulation can also have negative
impacts by, for example, creating an
unsafe workplace or undermining worker 
quality of life. By setting the right incen-
tives and deterrents for both employers 
and employees, labor regulation could 
contribute to labor mobility and produc-
tivity growth.4

The challenge in developing labor policies
is to avoid the extremes of both over- and
under-regulation by balancing labor fl ex-
ibility with worker protection. More fl ex-
ible regulation may allow an economy to 
better adjust to economic shocks, varia-
tions in the business cycle and long-term 
structural shifts, such as technological 
and demographic changes. Data collected 
for Doing Business 2018 show that 64.7%
of economies allow the use of fi xed-term
contracts for permanent tasks and 78.9% 
do not have restrictions on night work. In 
21.4% of economies the law requires the 
employer to reassign or retrain a worker
before making that worker redundant.

On the other hand, a lack of worker protec-
tion can lead to lower standards of living 
and—with unhealthy and unmotivated

employees—poor fi rm productiv-
ity. Doing Business 2018 data show that 
68.9% of economies provide at least 
fi ve fully-paid days of sick leave annu-
ally. The under-regulation of the labor 
market may disproportionally aff ect 
specifi c groups. For female employees,
discrimination in access to employment
and persistent gaps in income may 
discourage them from entering the labor 
market or participating in it to their full
potential. Doing Business 2018 data show
that 48% of economies prohibit gender-
babasesedd didiscscririmiminanatitionon iinn hihiriringng aandnd 4400.5%5%
mandate equal remuneration for work
of equal value. 

In recent years Doing Business has
developed a more nuanced approach to
its labor market indicators by expanding
its methodological scope, going beyond
the areas traditionally measured by 
the report. Historically, Doing Business
measured fl exibility in the regulation of 
employment as it relates to the hiring and
redundancy of employees and the sched-
uling of working hours. However, several
new components were added since Doing
Business 2016, including the availability of 
at least fi ve fully-paid days of sick leave 
a year, length of paid maternity leave, 
unemployment protection, gender 
nondiscrimination in hiring and equal
remuneration for work of equal value. 
This methodological expansion stemmed
from a collaborative dialogue with inter-
ested stakeholders and the International
Labor Organization. The changes
implemented were aimed at providing a 
more comprehensive measure by setting 

Labor
 Market Regulation
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the right balance in labor market regula-
tion. The Doing Business labor market
indicators serve as an essential resource 
for academics, journalists, private sector 
researchers and others interested in labor 
market regulation.

NOTES

1. Martin and Scarpetta 2012.
2. World Bank 2012.
3. Amin 2007.
4. Martin and Scarpetta 2012.
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LABOR MARKET REGULATION DATA

Economy
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Afghanistan No No limit 0.0 0.0 3.0 6.0 15.0 50.0 25.0 Yes No No Yes 20.0

Albania Yes No limit 182.3 0.4 3.0 5.5 50.0 25.0 25.0 Yes Yes No No 20.0

Algeria Yes No limit 187.1 0.3 6.0 6.0 0.0 0.0 50.0 Yes No No No 22.0

Angola No 120.0 148.4 0.3 3.0 6.0 10.0 75.0 20.0 Yes Yes Yes No 22.0

Antigua and Barbuda No No limit 604.9 0.4 3.0 6.0 0.0 0.0 50.0 No Yes No No 12.0

Argentina Yes 60.0 936.7 0.6 3.0 5.5 13.0 100.0 50.0 No Yes No No 18.0

Armenia Yes No limit 117.0 0.3 3.0 6.0 30.0 100.0 50.0 No Yes No No 20.0

Australia No No limit 2,068.3 0.3 6.0 6.0 25.0 100.0 50.0 No Yes No No 20.0

Austria No No limit 1,590.5 0.3 1.0 5.5 67.0 100.0 50.0 Yes Yes No No 25.0

Azerbaijan No 60.0 95.5 0.2 3.0 6.0 40.0 100.0 100.0 Yes No No Yes 17.0

Bahamas, The No No limit 867.5 0.3 0.0 5.0 0.0 0.0 50.0 No Yes No No 11.7

Bahrain No 60.0 0.0 0.0 3.0 6.0 0.0 0.0 37.5 No Yes No No 30.0

Bangladesh (Chittagong) No No limit 0.0 0.0 3.0 5.5 0.0 0.0 100.0 No Yes No No 17.0

Bangladesh (Dhaka) No No limit 0.0 0.0 3.0 5.5 0.0 0.0 100.0 No Yes No No 17.0

Barbados No No limit 518.2 0.3 n.a. 5.0 0.0 0.0 50.0 No Yes No No 20.3

Belarus No No limit 156.9 0.2 3.0 6.0 20.0 100.0 100.0 No Yes No No 18.0

Belgium No No limit 2,280.1 0.4 0.0 6.0 0.0 0.0 50.0 Yes Yes Yes No 20.0

Belize No No limit 332.0 0.6 6.0 6.0 0.0 50.0 50.0 No Yes No Yes 12.0

Benin No 48.0 70.2 0.6 2.0 6.0 0.0 0.0 12.0 No Yes No No 24.0

Bhutan No No limit 54.1 0.2 6.0 6.0 0.0 0.0 0.0 No Yes No No 15.0

Boliviah Yes 24.0 291.7 0.7 3.0 6.0 25.0 100.0 100.0 No No No No 21.7

Bosnia and Herzegovina No 36.0 232.5 0.4 6.0 6.0 25.0 15.0 25.0 No Yes No No 20.0

Botswana No No limit 84.5 0.1 3.0 6.0 0.0 100.0 50.0 No Yes No No 15.0

Brazil (Rio de Janeiro) Yes 24.0 382.0 0.4 3.0 6.0 20.0 0.0 50.0 Yes Yes No No 26.0

Brazil (São Paulo) Yes 24.0 348.9 0.3 3.0 6.0 20.0 0.0 60.0 Yes Yes No No 26.0

Brunei Darussalam No No limit 0.0 0.0 n.a. 6.0 0.0 50.0 50.0 No Yes No No 11.7

Bulgaria No 36.0 266.8 0.3 6.0 6.0 7.6 0.0 50.0 Yes Yes No Yes 20.0

Burkina Faso No No limit 90.8 0.9 2.0 6.0 0.0 0.0 15.0 No Yes Yes No 22.0

Burundi No No limit 2.4 0.1 6.0 6.0 35.0 0.0 35.0 No Yes No No 21.0

Cabo Verde Yes 60.0 115.3 0.3 2.0 6.0 25.0 100.0 35.0 No Yes No No 22.0

Cambodia No 24.0 0.0 0.0 1.0 6.0 30.0 0.0 50.0 No Yes No No 19.3

Cameroon No 48.0 72.2 0.4 2.0 6.0 0.0 0.0 20.0 No Yes No No 25.0
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Redundancy rules
Redundancy 

cost Job quality
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Yes Yes No Yes Yes No No Yes 4.3 17.3 No No Yes 90 Yes Yes No n.a.

Yes No No No No No No Yes 10.1 10.7 Yes Yes Yes 365 No No Yes 12.0

Yes Yes No Yes No Yes Yes No 4.3 13.0 Yes No Yes 98 Yes No No 36.0

Yes Yes Yes Yes Yes No No Yes 4.3 13.6 Yes No Yes 90 Yes No No n.a.

Yes No No No No Yes Yes No 3.4 12.8 No Yes Yes 91 No Yes No n.a.

Yes No No No No No No No 7.2 23.1 Yes Yes Yes 90 Yes Yes Yes 6.0

Yes No No No No Yes No No 8.7 4.3 No No Yes 140 Yes No No n.a.

Yes No No No No Yes No No 3.3 8.7 Yes Yes Yes 126 No Yes Yes 0.0

Yes Yes No Yes No No Yes Yes 2.0 0.0 Yes No Yes 112 Yes Yes Yes 12.0

Yes Yes No Yes No No Yes No 8.7 13.0 No Yes Yes 126 Yes Yes Yes 6.5

Yes Yes No Yes No No No Yes 2.0 10.7 No Yes Yes 91 Yes Yes Yes 12.0

Yes Yes No Yes No No Yes No 4.3 60.7 No No Yes 60 Yes Yes Yes 0.0

Yes Yes No Yes No No Yes Yes 4.3 26.7 No No Yes 112 Yes Yes No n.a.

Yes Yes No Yes No No Yes Yes 4.3 26.7 No No Yes 112 Yes Yes No n.a.

Yes No No Yes No No No Yes 3.7 12.5 No No Yes 84 Yes No Yes 12.0

Yes No No No No Yes Yes No 8.7 13.0 Yes No Yes 126 Yes Yes Yes 0.0

Yes No No No No No No No 19.7 0.0 Yes Yes Yes 105 No Yes No 14.4

Yes Yes No Yes No No No No 4.7 8.3 No No Yes 98 No Yes No n.a.

Yes Yes No Yes No No Yes Yes 4.3 7.3 Yes Yes Yes 98 Yes Yes No n.a.

Yes Yes No Yes No No No No 8.3 0.0 Yes Yes Yes 56 Yes Yes No n.a.

No n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. Yes No Yes 90 Yes Yes No n.a.

Yes No No Yes No Yes No Yes 2.0 7.2 Yes Yes Yes 365 No Yes Yes 8.0

Yes Yes No Yes No No Yes Yes 3.8 16.8 No No Yes 84 No Yes No n.a.

Yes No No No No No No No 6.6 8.9 No Yes Yes 120 Yes Yes Yes 12.0

Yes No No No No No No No 6.6 8.9 No Yes Yes 120 Yes Yes Yes 12.0

Yes No No No No No No No 3.0 0.0 No No Yes 91 Yes Yes No n.a.

Yes No No No No No No No 4.3 4.3 Yes Yes Yes 410 No Yes Yes 9.0

Yes No No Yes No No Yes Yes 4.3 6.1 Yes No Yes 98 Yes Yes No n.a.

Yes No No Yes No No Yes Yes 8.7 7.2 No Yes Yes 84 Yes No No n.a.

Yes Yes No Yes No No Yes No 2.1 15.2 No No Yes 60 Yes Yes Yes 6.0

Yes No No Yes No No Yes Yes 7.9 11.4 No Yes Yes 90 No No No n.a.

Yes Yes Yes Yes Yes No Yes Yes 11.6 8.3 No No Yes 98 Yes Yes No n.a.
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Canada No No limit 1,565.7 0.3 3.0 6.0 0.0 0.0 50.0 No Yes No Yes 10.0

Central African Republic Yes 24.0 77.1 1.4 2.0 6.0 0.0 50.0 .. No Yes Yes No 25.3

Chad No 48.0 111.4 0.9 3.0 6.0 0.0 0.0 10.0 Yes No No No 24.7

Chile No 12.0 393.9 0.2 n.a. 6.0 0.0 30.0 50.0 No Yes No No 15.0

China (Beijing) No No limit 290.1 0.3 6.0 6.0 0.0 100.0 50.0 No Yes No No 6.7

China (Shanghai) No No limit 353.0 0.4 6.0 6.0 34.0 100.0 50.0 No Yes No No 6.7

Colombia No No limit 267.5 0.3 2.0 6.0 35.0 75.0 25.0 No Yes No No 15.0

Comoros No 36.0 0.0 0.0 6.0 6.0 28.3 0.0 25.0 No Yes Yes No 22.0

Congo, Dem. Rep. Yes 48.0 65.0 1.0 1.0 6.0 25.0 0.0 37.5 Yes Yes No No 13.0

Congo, Rep. Yes 24.0 198.6 0.7 4.0 6.0 0.0 0.0 13.7 No Yes Yes Yes 29.7

Costa Rica Yes 12.0 588.3 0.4 3.0 6.0 0.0 100.0 50.0 Yes No No No 12.0

Côte d'Ivoire No 24.0 103.7 0.4 2.0 6.0 37.5 0.0 23.8 No Yes No No 27.4

Croatia Yes No limit 497.1 0.3 6.0 6.0 0.0 0.0 0.0 Yes Yes Yes No 20.0

Cyprus No 30.0 1,076.2 0.4 24.0 5.5 0.0 100.0 100.0 No Yes No No 20.0

Czech Republic No 108.0 559.6 0.3 3.0 6.0 10.0 10.0 25.0 No Yes No No 20.0

Denmark No No limit 0.0 0.0 3.0 6.0 0.0 0.0 0.0 No Yes No No 25.0

Djibouti Yes 24.0 0.0 0.0 2.0 6.0 0.0 0.0 0.0 No Yes No Yes 30.0

Dominica No No limit 344.9 0.4 6.0 6.0 0.0 100.0 50.0 No Yes No No 13.3

Dominican Republic Yes No limit 334.7 0.4 3.0 5.5 0.0 100.0 35.0 No Yes Yes No 16.7

Ecuador Yes No limit 434.8 0.6 3.0 5.0 25.0 100.0 50.0 No Yes No Yes 12.0

Egypt, Arab Rep. No No limit 0.0 0.0 3.0 6.0 0.0 0.0 35.0 No Yes No No 24.0

El Salvador Yes No limit 252.7 0.5 1.0 6.0 25.0 100.0 125.0 Yes Yes Yes No 11.0

Equatorial Guinea Yes 24.0 745.9 0.8 1.0 6.0 25.0 50.0 25.0 No Yes Yes No 22.0

Eritrea Yes No limit 0.0 0.0 3.0 6.0 0.0 0.0 25.0 No Yes No No 19.0

Estonia Yes 120.0 533.2 0.2 4.0 5.0 25.0 0.0 50.0 Yes Yes No No 24.0

Ethiopia Yes No limit 0.0 0.0 1.5 6.0 0.0 0.0 25.0 No Yes No No 18.3

Fiji No No limit 296.3 0.5 3.0 6.0 4.3 0.0 50.0 No Yes No No 10.0

Finland Yes 60.0 2,026.1 0.3 6.0 6.0 15.7 100.0 50.0 No Yes No No 30.0

France Yes 18.0 1,765.1 0.3 2.0 6.0 7.5 20.0 25.0 Yes Yes Yes No 30.3

Gabon No 48.0 275.0 0.3 6.0 6.0 0.0 0.0 10.0 No Yes No No 24.0

Gambia, The No No limit 0.0 0.0 12.0 7.0 0.0 0.0 0.0 No Yes No No 0.0

Georgia No 30.0 17.7 0.0 6.0 7.0 0.0 0.0 0.0 No Yes No No 24.0
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Yes No No No No No No No 5.0 5.0 Yes No Yes 105 No No Yes 3.2

Yes Yes No Yes Yes No Yes Yes 4.3 17.3 No No Yes 98 No Yes No n.a.

Yes Yes No Yes No No Yes Yes 7.2 5.8 Yes Yes Yes 98 No Yes No n.a.

Yes Yes No Yes No No No No 4.3 23.1 No No Yes 126 Yes No Yes 12.0

Yes Yes No Yes No Yes Yes Yes 4.3 23.1 No Yes Yes 98 Yes Yes Yes 12.0

Yes Yes No Yes No Yes Yes Yes 4.3 23.1 No Yes Yes 128 Yes Yes Yes 12.0

Yes No No No No No No No 0.0 16.7 No No Yes 126 Yes Yes Yes 12.0

Yes Yes No Yes No No Yes Yes 8.7 5.0 Yes Yes Yes 98 Yes .. No n.a.

Yes Yes Yes Yes Yes No Yes Yes 10.3 0.0 No Yes Yes 98 No No No n.a.

Yes Yes Yes Yes Yes No Yes Yes 8.7 6.9 No No Yes 105 Yes Yes No n.a.

Yes No No No No No No No 4.3 14.4 No No Yes 120 Yes Yes No n.a.

Yes No No Yes No No No Yes 5.8 7.3 Yes Yes Yes 98 Yes Yes No n.a.

Yes Yes No Yes No No Yes Yes 7.9 7.2 Yes Yes Yes 208 Yes Yes Yes 9.0

Yes Yes No Yes No Yes No Yes 5.7 0.0 Yes Yes Yes 126 No No Yes 6.0

Yes No No No No No No No 8.7 11.6 Yes Yes Yes 196 No No Yes 12.0

Yes No No No No No No No 0.0 0.0 Yes Yes Yes 126 No Yes Yes 12.0

Yes Yes No Yes No No No Yes 4.3 0.0 Yes Yes Yes 98 Yes Yes No n.a.

Yes No No No No No No Yes 10.1 9.3 No No Yes 84 No No No n.a.

Yes No No No No No No No 4.0 22.2 No No Yes 98 Yes No No n.a.

Yes Yes No Yes No No No No 0.0 31.8 Yes No Yes 84 Yes No No n.a.

Yes Yes Yes Yes Yes No Yes No 10.1 26.7 No No Yes 90 Yes No Yes 6.0

Yes No No No No No No No 0.0 22.9 No No Yes 112 Yes No No n.a.

Yes Yes Yes Yes Yes No Yes Yes 4.3 34.3 Yes No Yes 84 No Yes No n.a.

Yes No No No No No No No 3.1 12.3 No No Yes 60 Yes Yes No n.a.

Yes No No No No Yes Yes No 8.6 4.3 Yes Yes Yes 140 Yes No Yes 12.0

Yes No No Yes No Yes Yes No 8.7 10.5 No No Yes 90 Yes Yes No n.a.

Yes Yes No Yes No No No No 4.3 5.3 No Yes Yes 84 Yes Yes No n.a.

Yes Yes No Yes No Yes No Yes 10.1 0.0 Yes Yes Yes 105 No Yes Yes 6.0

Yes No No Yes No Yes Yes Yes 7.2 4.6 Yes Yes Yes 112 Yes No Yes 4.0

Yes Yes Yes Yes Yes No Yes Yes 14.4 4.3 No No Yes 98 Yes Yes No n.a.

Yes No No No No No Yes Yes 26.0 26.0 No No Yes 180 Yes Yes No n.a.

Yes No No No No No No No 4.3 4.3 No No Yes 183 Yes Yes No n.a.
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Germany No No limit 1,736.1 0.3 6.0 6.0 0.0 0.0 0.0 No Yes No No 24.0

Ghana No No limit 45.4 0.2 n.a. 5.0 0.0 0.0 0.0 No Yes No No 15.0

Greece Yes No limit 687.5 0.3 12.0 6.0 25.0 75.0 27.5 No Yes Yes No 22.3

Grenada Yes No limit 250.4 0.2 1.0 6.0 0.0 0.0 50.0 No Yes No No 13.3

Guatemala Yes No limit 411.2 0.7 2.0 6.0 0.0 50.0 50.0 Yes Yes Yes Yes 15.0

Guinea No 24.0 50.0 0.7 1.0 6.0 20.0 0.0 30.0 No Yes Yes No 30.0

Guinea-Bissau Yes 12.0 0.0 0.0 1.0 6.0 25.0 50.0 0.0 No No No No 21.0

Guyana No No limit 202.9 0.4 n.a. 5.5 0.0 0.0 50.0 Yes Yes Yes Yes 12.0

Haiti No No limit 154.1 1.5 0.0 6.0 50.0 50.0 50.0 No Yes No No 13.0

Honduras Yes 24.0 460.4 1.6 2.0 6.0 25.0 100.0 37.5 Yes Yes No No 16.7

Hong Kong SAR, China No No limit 885.3 0.2 1.0 6.0 0.0 0.0 0.0 No Yes No No 10.3

Hungary No 60.0 465.9 0.3 3.0 5.0 15.0 50.0 50.0 No Yes No Yes 21.3

Iceland No 24.0 2,079.3 0.3 3.0 6.0 0.9 0.8 1.4 No Yes No No 24.0

India (Delhi) No No limit 217.6 1.0 3.0 6.0 0.0 0.0 100.0 Yes No Yes Yes 15.0

India (Mumbai) No No limit 134.1 0.6 3.0 6.0 0.0 0.0 100.0 Yes No Yes Yes 21.0

Indonesia (Jakarta) Yes 36.0 248.9 0.6 3.0 6.0 0.0 0.0 75.0 No Yes No No 12.0

Indonesia (Surabaya) Yes 36.0 244.5 0.6 3.0 6.0 0.0 0.0 75.0 No Yes No No 12.0

Iran, Islamic Rep. No No limit 300.8 0.5 1.0 6.0 35.0 40.0 40.0 No Yes No No 24.0

Iraq Yes 12.0 120.4 0.1 3.0 6.0 0.0 50.0 50.0 Yes No No No 23.0

Ireland No No limit 1,832.8 0.3 12.0 6.0 0.0 0.0 0.0 No Yes No No 20.0

Israel No No limit 1,280.4 0.3 n.a. 5.5 0.0 50.0 25.0 No Yes Yes No 18.0

Italy No 36.0 1,973.7 0.5 2.0 6.0 15.0 30.0 15.0 No Yes No No 26.0

Jamaica No No limit 213.7 0.4 3.0 6.0 0.0 100.0 0.0 No Yes No No 11.7

Japan (Osaka) No No limit 1,329.5 0.3 n.a. 6.0 25.0 35.0 25.0 No Yes No Yes 15.3

Japan (Tokyo) No No limit 1,403.3 0.3 n.a. 6.0 25.0 35.0 25.0 No Yes No Yes 15.3

Jordan No No limit 299.4 0.6 3.0 6.0 0.0 50.0 25.0 Yes No No Yes 18.7

Kazakhstan No No limit 91.4 0.1 3.0 6.0 50.0 50.0 50.0 No Yes No No 18.0

Kenya No No limit 233.2 1.1 12.0 6.0 0.0 0.0 50.0 No Yes No No 21.0

Kiribati No No limit 173.7 0.5 n.a. 5.0 0.0 0.0 0.0 Yes Yes No Yes 30.0

Korea, Rep. No 24.0 967.7 0.3 3.0 6.0 50.0 50.0 50.0 No Yes No No 17.0

Kosovo No No limit 150.0 0.3 6.0 6.0 30.0 50.0 30.0 No Yes No No 21.0

Kuwait No No limit 198.6 0.0 3.0 6.0 0.0 50.0 25.0 No No Yes Yes 30.0
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Yes Yes No Yes No Yes Yes No 10.0 11.6 No Yes Yes 98 Yes Yes Yes 12.0

Yes Yes Yes Yes Yes No No No 3.6 46.2 No No Yes 84 Yes No No n.a.

Yes No No Yes Yes No Yes No 0.0 15.9 Yes Yes Yes 119 Yes No Yes 4.0

Yes No No No No No No No 7.2 5.3 Yes Yes Yes 84 No Yes No n.a.

Yes No No No No No No No 0.0 27.0 No No Yes 84 Yes Yes No n.a.

Yes Yes No Yes No No No No 4.3 5.8 Yes Yes Yes 98 Yes No No n.a.

Yes Yes Yes Yes Yes No Yes Yes 0.0 26.0 No No Yes 60 Yes Yes No n.a.

Yes Yes No Yes No No No No 4.3 7.0 Yes Yes Yes 91 No No No n.a.

Yes No No No No No No No 10.1 0.0 No No Yes 42 Yes Yes No n.a.

Yes Yes Yes Yes Yes No Yes No 7.2 23.1 No Yes Yes 84 Yes Yes No n.a.

Yes No No No No No No No 4.3 1.4 No Yes Yes 70 No No Yes 0.0

Yes No No No No No No No 6.2 7.2 No Yes Yes 168 No Yes Yes 12.0

Yes No No No No No No No 13.0 0.0 Yes Yes Yes 90 No Yes Yes 3.0

Yes Yes No Yes No No Yes Yes 4.3 11.4 No Yes Yes 182 Yes No No n.a.

Yes Yes No Yes No No Yes Yes 4.3 11.4 No Yes Yes 182 Yes No No n.a.

Yes Yes Yes Yes Yes Yes No No 0.0 57.8 No No Yes 90 Yes Yes No n.a.

Yes Yes Yes Yes Yes Yes No No 0.0 57.8 No No Yes 90 Yes Yes No n.a.

Yes Yes Yes Yes Yes No No No 0.0 23.1 No No Yes 270 No No Yes 6.0

Yes Yes Yes Yes Yes No No No 0.0 10.7 No Yes Yes 98 Yes Yes No n.a.

Yes No No Yes No No No No 3.7 10.7 Yes Yes Yes 182 No No No 24.0

Yes No No No No No No No 4.3 23.1 Yes Yes Yes 98 Yes No Yes 12.0

Yes Yes No Yes No Yes Yes Yes 4.5 0.0 Yes No Yes 150 No No Yes 3.0

Yes No No No No No No No 4.0 10.0 No No Yes 56 Yes Yes No n.a.

Yes No No No No No No No 4.3 0.0 No Yes Yes 98 No No Yes 12.0

Yes No No No No No No No 4.3 0.0 No Yes Yes 98 No No Yes 12.0

Yes Yes Yes Yes Yes No No Yes 4.3 0.0 No No Yes 70 Yes Yes No 36.0

Yes Yes No Yes No No No No 4.3 4.3 No Yes Yes 126 Yes Yes Yes 0.0

Yes Yes No Yes No No Yes No 4.3 2.1 Yes Yes Yes 90 Yes Yes No n.a.

Yes Yes No Yes No Yes No No 3.7 0.0 Yes Yes Yes 84 No Yes No n.a.

Yes Yes No Yes No No No Yes 4.3 23.1 No Yes Yes 90 Yes No Yes 6.0

Yes No No No No Yes Yes Yes 4.3 7.2 Yes Yes Yes 270 No Yes No n.a.

Yes No No No No No No No 13.0 15.1 No No Yes 70 Yes Yes Yes 6.0
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Kyrgyz Republic Yes 60.0 17.4 0.1 3.0 6.0 50.0 100.0 50.0 No Yes No No 20.0

Lao PDR No 36.0 105.8 0.4 2.0 6.0 15.0 150.0 50.0 No Yes No No 15.0

Latvia Yes 60.0 434.6 0.2 3.0 5.5 50.0 0.0 100.0 No Yes No No 20.0

Lebanon No 24.0 438.9 0.5 3.0 5.5 0.0 50.0 50.0 No Yes No Yes 15.0

Lesotho No No limit 140.7 0.8 4.0 6.0 0.0 100.0 25.0 Yes Yes No No 12.0

Liberia No No limit 141.4 2.5 3.0 5.5 0.0 0.0 50.0 No Yes No Yes 16.5

Libya No 48.0 323.7 0.5 1.0 6.0 0.0 0.0 50.0 No Yes No No 30.0

Lithuania No 60.0 433.5 0.2 3.0 5.5 50.0 100.0 50.0 No Yes No No 20.7

Luxembourg Yes 24.0 2,764.4 0.3 6.0 5.5 0.0 70.0 40.0 No Yes Yes No 25.0

Macedonia, FYR No 60.0 262.5 0.4 6.0 6.0 35.0 50.0 35.0 Yes Yes No No 20.0

Madagascar Yes 24.0 55.7 0.9 3.0 6.0 30.0 40.0 30.0 No Yes No No 24.0

Malawi Yes No limit 27.5 0.5 12.0 6.0 0.0 0.0 50.0 No Yes No No 18.0

Malaysia No No limit 257.2 0.2 n.a. 6.0 0.0 100.0 50.0 No Yes No No 13.3

Maldives No 24.0 0.0 0.0 3.0 6.0 0.0 50.0 25.0 No Yes No No 30.0

Mali Yes 72.0 67.4 0.5 6.0 6.0 0.0 0.0 10.0 No Yes No No 22.0

Malta No 48.0 837.4 0.3 6.0 6.0 0.0 100.0 50.0 No Yes No No 24.0

Marshall Islands No No limit 517.5 0.8 n.a. 7.0 0.0 0.0 0.0 No Yes No No 0.0

Mauritania No 24.0 90.8 0.6 1.0 6.0 0.0 0.0 15.0 No Yes Yes No 18.0

Mauritius No 24.0 236.8 0.2 n.a. 6.0 0.0 100.0 50.0 No Yes No No 17.0

Mexico (Mexico City) Yes No limit 151.7 0.1 1.0 6.0 0.0 25.0 100.0 No Yes No Yes 12.0

Mexico (Monterrey) Yes No limit 151.7 0.1 1.0 6.0 0.0 25.0 100.0 No Yes No Yes 12.0

Micronesia, Fed. Sts. No No limit 361.7 0.7 n.a. 7.0 0.0 0.0 50.0 No Yes No No 0.0

Moldova Yes No limit 110.4 0.5 0.5 6.0 50.0 100.0 50.0 Yes Yes Yes No 20.0

Mongolia No No limit 116.9 0.3 3.0 5.0 0.0 50.0 50.0 No Yes No Yes 16.0

Montenegro No 24.0 218.9 0.3 6.0 6.0 40.0 0.0 40.0 No No No No 20.7

Morocco Yes 12.0 268.3 0.8 1.5 6.0 0.0 0.0 25.0 No Yes Yes No 19.5

Mozambique Yes 72.0 103.4 1.3 3.0 6.0 25.0 100.0 50.0 No Yes Yes No 24.0

Myanmar No No limit 68.3 0.4 n.a. 6.0 0.0 100.0 100.0 Yes Yes No No 10.0

Namibia No No limit 0.0 0.0 n.a. 5.5 6.0 100.0 50.0 No Yes No No 20.0

Nepal Yes No limit 89.1 0.9 12.0 6.0 0.0 50.0 50.0 No No No No 18.0

Netherlands No 24.0 931.8 0.2 2.0 5.5 0.0 0.0 0.0 No Yes No No 20.0

New Zealand No No limit 1,942.8 0.4 3.0 7.0 0.0 0.0 0.0 No Yes No No 20.0
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Yes No No No No No No No 4.3 13.0 No No Yes 126 No No Yes 12.0

Yes Yes No Yes No No No No 6.4 27.7 No No Yes 105 Yes Yes No n.a.

Yes No No No No Yes Yes No 4.3 8.7 Yes Yes Yes 112 No No Yes 12.0

Yes Yes No Yes No No Yes Yes 8.7 0.0 No No Yes 70 Yes Yes No n.a.

Yes No No No No No No No 4.3 10.7 Yes No Yes 84 Yes Yes No n.a.

Yes Yes No Yes No No Yes Yes 4.3 21.3 Yes Yes Yes 98 Yes Yes No n.a.

Yes Yes No Yes No No No No 4.3 15.2 Yes No Yes 98 Yes Yes No n.a.

Yes No No No No Yes Yes No 8.7 15.9 Yes Yes Yes 126 Yes Yes No 18.0

Yes Yes No Yes No No No Yes 17.3 4.3 Yes Yes Yes 112 Yes Yes Yes 6.0

Yes No No No No No No No 4.3 8.7 No Yes Yes 270 Yes Yes Yes 12.0

Yes No No Yes Yes No Yes Yes 5.8 8.9 No No Yes 98 Yes Yes No n.a.

Yes No No No No No No No 4.3 12.3 Yes Yes Yes 56 Yes Yes No n.a.

Yes No No Yes No No No No 6.7 17.2 No No Yes 60 Yes Yes No n.a.

Yes No No No No No No No 7.2 0.0 No Yes Yes 60 Yes Yes No n.a.

Yes Yes No Yes No No Yes Yes 4.3 9.3 No No Yes 98 Yes Yes No n.a.

Yes No No No No No Yes Yes 7.3 0.0 Yes Yes Yes 126 No Yes Yes 6.0

Yes No No No No No No No 0.0 0.0 No No No n.a. n.a. No No n.a.

Yes Yes No Yes No No Yes Yes 4.3 6.1 No Yes Yes 98 Yes Yes No n.a.

Yes Yes No Yes No No Yes No 4.3 69.3 Yes Yes Yes 98 Yes Yes Yes 6.0

Yes Yes Yes Yes Yes No Yes Yes 0.0 22.0 No Yes Yes 84 Yes No No n.a.

Yes Yes Yes Yes Yes No Yes Yes 0.0 22.0 No Yes Yes 84 Yes No No n.a.

Yes No No No No No No No 0.0 0.0 No No No n.a. n.a. No No n.a.

Yes Yes No Yes No Yes Yes No 8.7 15.0 No Yes Yes 126 Yes Yes Yes 9.0

Yes No No No No No No No 4.3 4.3 No No Yes 120 Yes Yes Yes 9.0

Yes No No No No Yes No No 4.3 6.9 Yes Yes Yes 45 Yes Yes Yes 12.0

Yes Yes Yes Yes Yes Yes Yes Yes 7.2 13.5 Yes Yes Yes 98 Yes No No 36.0

Yes Yes No Yes No No No No 4.3 33.2 No No Yes 60 Yes No No n.a.

Yes No No No No No No No 4.3 18.8 No No Yes 98 No Yes No 36.0

Yes Yes No Yes No No No No 4.3 5.3 Yes Yes Yes 84 Yes Yes No n.a.

Yes Yes Yes Yes Yes No Yes Yes 4.3 22.9 No No Yes 52 Yes No No n.a.

Yes Yes Yes Yes Yes Yes Yes No 8.7 7.2 Yes Yes Yes 112 Yes No Yes 6.0

Yes No No No No Yes No No 0.0 0.0 No Yes No n.a. No Yes No n.a.
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LABOR MARKET REGULATION DATA
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Nicaragua No No limit 227.3 0.9 1.0 6.0 0.0 100.0 100.0 Yes Yes Yes Yes 30.0

Niger Yes 48.0 52.6 0.8 6.0 6.0 37.5 0.0 10.0 No Yes No No 22.0

Nigeria (Kano) No No limit 81.8 0.2 n.a. 6.0 0.0 0.0 0.0 No Yes No No 6.0

Nigeria (Lagos) No No limit 81.8 0.2 n.a. 6.0 0.0 0.0 0.0 No Yes No No 6.0

Norway No 48.0 3,286.3 0.3 6.0 6.0 0.0 0.0 40.0 Yes Yes Yes No 21.0

Omanh No No limit 845.3 0.5 3.0 5.0 50.0 100.0 25.0 Yes No No Yes 22.0

Pakistan (Karachi) Yes 9.0 129.8 0.6 3.0 6.0 0.0 100.0 100.0 Yes No Yes No 14.0

Pakistan (Lahore) Yes 9.0 129.8 0.6 3.0 6.0 0.0 100.0 100.0 Yes No Yes No 14.0

Palau No No limit 693.5 0.5 n.a. 7.0 0.0 0.0 0.0 No Yes No No 0.0

Panama Yes 12.0 558.8 0.4 3.0 6.0 13.0 50.0 50.0 No Yes Yes Yes 22.0

Papua New Guinea No No limit 213.0 0.6 n.a. 6.0 0.0 0.0 50.0 No Yes No No 11.0

Paraguay Yes No limit 365.0 0.7 1.0 6.0 30.0 100.0 50.0 Yes Yes No Yes 20.0

Peru Yes 60.0 258.3 0.3 3.0 6.0 35.0 100.0 25.0 No Yes No No 13.0

Philippines No No limit 293.5 0.6 6.0 6.0 10.0 30.0 25.0 No Yes No No 5.0

Poland No 33.0 540.2 0.4 3.0 5.5 20.0 100.0 50.0 No Yes No No 22.0

Portugal Yes 36.0 735.2 0.3 3.0 6.0 25.0 50.0 31.3 No Yes Yes No 22.0

Puerto Rico (U.S.) No No limit 1,256.7 0.3 9.0 7.0 0.0 100.0 50.0 No Yes No No 11.0

Qatar No No limit 0.0 0.0 6.0 6.0 0.0 0.0 25.0 Yes Yes No Yes 22.0

Romania Yes 60.0 365.7 0.3 3.0 5.0 25.0 100.0 75.0 No Yes No No 20.0

Russian Federation 
(Moscow) Yes 60.0 299.0 0.3 3.0 6.0 20.0 100.0 50.0 No Yes Yes No 22.0

Russian Federation
(St. Petersburg) Yes 60.0 272.5 0.2 3.0 6.0 20.0 100.0 50.0 No Yes Yes No 22.0

Rwanda No No limit 0.0 0.0 6.0 6.0 0.0 0.0 0.0 No Yes No No 19.3

Samoa No No limit 207.6 0.4 3.0 6.0 0.0 0.0 50.0 No Yes No No 10.0

San Marino Yes 18.0 2,147.1 0.4 1.6 6.0 35.0 0.0 26.3 No Yes No No 26.0

São Tomé and Príncipe Yes 36.0 71.0 0.3 1.0 6.0 25.0 100.0 37.5 No No Yes No 26.0

Saudi Arabia No 48.0 0.0 0.0 3.0 6.0 0.0 50.0 50.0 No No Yes No 23.3

Senegal Yes 24.0 160.9 1.1 2.0 6.0 38.0 0.0 10.0 No Yes Yes Yes 24.3

Serbia Yes 24.0 212.0 0.3 6.0 6.0 26.0 110.0 26.0 No Yes No No 20.0

Seychelles No No limit 575.5 0.3 6.0 6.0 0.0 100.0 50.0 No Yes No No 21.0

Sierra Leone Yes No limit 84.5 1.1 6.0 5.5 15.0 100.0 50.0 No Yes No No 23.0

Singapore No No limit 0.0 0.0 6.0 6.0 0.0 100.0 50.0 No Yes No No 10.7
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Yes No No No No No No No 0.0 14.9 No Yes Yes 84 Yes No No n.a.

Yes Yes No Yes No Yes Yes Yes 4.3 9.7 Yes Yes Yes 98 Yes Yes No n.a.

Yes No No Yes No No Yes No 3.2 0.0 No No Yes 84 No Yes No n.a.

Yes No No Yes No No Yes No 3.2 0.0 No No Yes 84 No Yes No n.a.

Yes No No No No Yes Yes Yes 8.7 0.0 Yes Yes Yes 343 No Yes Yes 0.0

No n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. No No Yes 50 Yes Yes No n.a.

Yes No No No No No Yes Yes 4.3 22.9 No No Yes 84 Yes Yes No n.a.

Yes No No No No No Yes Yes 4.3 22.9 No No Yes 84 Yes Yes No n.a.

Yes No No No No No No No 0.0 0.0 No No No n.a. n.a. No No n.a.

Yes Yes Yes Yes Yes No Yes No 0.0 18.1 No No Yes 98 Yes Yes No n.a.

Yes No No No No No No No 3.3 9.2 No No Yes 0 n.a. Yes No n.a.

Yes Yes Yes Yes Yes No No Yes 10.8 18.6 Yes No Yes 126 No Yes No n.a.

Yes Yes Yes Yes Yes No No Yes 0.0 11.4 Yes No Yes 98 Yes Yes No n.a.

Yes Yes No Yes No No Yes No 4.3 23.1 Yes No Yes 60 Yes No No n.a.

Yes No No No No No Yes Yes 10.1 8.7 No Yes Yes 140 Yes No Yes 12.0

Yes Yes No Yes No Yes No No 7.9 9.1 Yes Yes Yes 120 Yes No Yes 12.0

Yes No No No No No Yes Yes 0.0 0.0 No Yes Yes 56 Yes Yes Yes 6.0

Yes No No No No No No No 7.2 16.0 No No Yes 50 Yes Yes No n.a.

Yes No No No No No Yes Yes 4.0 0.0 Yes Yes Yes 126 No Yes Yes 12.0

Yes Yes No Yes No Yes Yes No 8.7 8.7 No Yes Yes 140 Yes Yes Yes 0.0

Yes Yes No Yes No Yes Yes No 8.7 8.7 No Yes Yes 140 Yes Yes Yes 0.0

Yes Yes No Yes No No Yes No 4.3 8.7 No No Yes 84 Yes Yes No n.a.

Yes No No No No No No No 3.3 0.0 Yes No Yes 28 Yes Yes No n.a.

Yes Yes Yes Yes Yes No Yes Yes 0.0 0.0 No No Yes 630 No Yes Yes 9.0

Yes Yes Yes Yes Yes No No Yes 4.3 26.0 No No Yes 98 Yes No No n.a.

Yes No No No No No No No 8.6 15.2 No No Yes 70 Yes Yes Yes 12.0

Yes Yes No Yes No No Yes Yes 4.3 10.5 No No Yes 98 Yes Yes No n.a.

Yes No No No No Yes No Yes 0.0 7.7 Yes Yes Yes 135 Yes No Yes 12.0

Yes Yes Yes Yes Yes No No No 4.3 7.6 No No Yes 98 No Yes No n.a.

Yes Yes No Yes No Yes Yes Yes 13.0 62.5 No No Yes 84 Yes Yes No n.a.

Yes No No Yes No No No No 3.0 0.0 No No Yes 105 Yes Yes No n.a.
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Slovak Republic No 24.0 502.1 0.3 3.0 6.0 20.0 0.0 25.0 No Yes No No 25.0

Slovenia Yes 24.0 919.8 0.3 6.0 6.0 75.0 100.0 30.0 No Yes No No 22.0

Solomon Islands No No limit 114.5 0.4 n.a. 6.0 0.0 0.0 50.0 No No No No 15.0

Somalia No No limit 0.0 0.0 n.a. 6.0 0.0 0.0 25.0 No No No No 80.0

South Africa Yes No limit 285.5 0.4 n.a. 6.0 0.0 100.0 50.0 Yes Yes No No 18.3

South Sudan No 48.0 0.0 0.0 3.0 0.0 0.0 0.0 50.0 No No No No 23.3

Spain Yes 48.0 1,005.9 0.3 6.0 5.5 6.6 0.0 0.0 No Yes No No 22.0

Sri Lanka No No limit 75.1 0.2 n.a. 5.5 0.0 0.0 50.0 Yes No No No 14.0

St. Kitts and Nevis No No limit 563.3 0.3 3.0 0.0 0.0 0.0 50.0 No Yes No No 14.0

St. Lucia No 24.0 0.0 0.0 3.0 6.0 0.0 100.0 50.0 No Yes No No 21.0

St. Vincent and the
Grenadines No No limit 311.9 0.4 6.0 6.0 0.0 0.0 50.0 No Yes No No 18.7

Sudan No 48.0 67.1 0.2 3.0 6.0 0.0 0.0 50.0 No No No No 23.3

Suriname No No limit 215.4 0.2 2.0 6.0 0.0 100.0 50.0 No Yes No No 16.0

Swaziland No No limit 130.5 0.3 3.0 5.5 0.0 0.0 50.0 No Yes No No 15.0

Sweden No 24.0 0.0 0.0 6.0 5.5 0.0 0.0 0.0 No Yes Yes No 25.0

Switzerland No 120.0 0.0 0.0 3.0 6.0 25.0 50.0 25.0 Yes Yes Yes No 20.0

Syrian Arab Republic No 60.0 35.2 0.2 3.0 6.0 0.0 100.0 37.5 No No Yes No 21.7

Taiwan, China Yes No limit 649.8 0.2 n.a. 6.0 0.0 100.0 33.0 No Yes No No 12.7

Tajikistan Yes No limit 60.4 0.4 3.0 6.0 50.0 100.0 100.0 Yes Yes No No 18.0

Tanzania Yes No limit 54.5 0.4 6.0 6.0 5.0 100.0 50.0 No Yes No No 20.0

Thailand Yes No limit 229.4 0.3 0.0 6.0 0.0 0.0 50.0 No Yes No No 6.0

Timor-Leste Yes 36.0 115.0 0.4 1.0 6.0 25.0 100.0 50.0 No Yes Yes No 12.0

Togo Yes 48.0 92.0 1.1 2.0 6.0 0.0 0.0 20.0 No Yes No No 30.0

Tongah No No limit 0.0 0.0 n.a. 0.0 0.0 0.0 0.0 No Yes Yes No 0.0

Trinidad and Tobago No No limit 411.9 0.2 n.a. 6.0 0.0 100.0 50.0 No Yes No No 10.0

Tunisia No 48.0 243.4 0.5 6.0 6.0 0.0 100.0 25.0 No No No No 19.0

Turkey Yes No limit 616.3 0.4 2.0 6.0 0.0 100.0 50.0 Yes No No No 18.0

Uganda No No limit 1.9 0.0 12.0 6.0 0.0 0.0 50.0 No Yes No No 21.0

Ukraine Yes No limit 133.8 0.5 3.0 5.5 20.0 100.0 100.0 No No Yes Yes 18.0

United Arab Emirates No No limit 0.0 0.0 6.0 6.0 0.0 50.0 25.0 No No Yes No 26.0

United Kingdom No No limit 1,409.2 0.3 6.0 6.0 0.0 0.0 0.0 No Yes No No 28.0
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Yes Yes No Yes No Yes No No 11.6 7.2 Yes Yes Yes 238 No No No 24.0

Yes No No No No No Yes No 5.3 5.3 Yes Yes Yes 105 Yes Yes Yes 9.0

Yes Yes No Yes No No No No 4.3 10.7 No No Yes 84 No Yes No n.a.

Yes No No No No No No No 4.3 23.1 No No Yes 98 No No No n.a.

Yes Yes No Yes No Yes No No 4.0 5.3 Yes No Yes 120 No Yes Yes 0.0

Yes Yes Yes Yes Yes No No No 4.3 21.7 No No Yes 56 Yes Yes No n.a.

Yes Yes No Yes No No No No 2.1 15.2 Yes No Yes 112 Yes No Yes 12.0

Yes Yes Yes Yes Yes No No No 4.3 54.2 No No Yes 84 Yes Yes No n.a.

Yes No No No No No No Yes 8.7 0.0 No No Yes 91 No No No n.a.

Yes Yes No Yes No No No No 3.7 9.3 Yes Yes Yes 91 No Yes No n.a.

Yes No No Yes No No No Yes 4.0 10.0 No No Yes 91 No Yes No n.a.

Yes Yes Yes Yes Yes No No No 4.3 21.7 No No Yes 56 Yes Yes No n.a.

Yes Yes Yes Yes Yes No No No 0.0 8.8 No No No n.a. n.a. No No n.a.

Yes No No Yes No No Yes No 5.9 8.7 No No Yes 14 Yes Yes No n.a.

Yes No No Yes No Yes Yes Yes 14.4 0.0 Yes Yes Yes 480 No No Yes 6.0

Yes No No No No No No No 10.1 0.0 Yes Yes Yes 98 No Yes Yes 12.0

Yes Yes Yes Yes Yes No No No 8.7 0.0 No No Yes 120 Yes No No n.a.

Yes Yes No Yes No Yes No Yes 3.8 11.6 Yes Yes Yes 56 Yes No Yes 12.0

Yes Yes No Yes No Yes Yes No 8.7 13.0 Yes Yes Yes 140 Yes No No 18.0

Yes Yes Yes Yes Yes No No Yes 4.0 5.3 Yes Yes Yes 84 Yes Yes No n.a.

Yes No No No No No No No 4.3 31.7 No No Yes 90 Yes Yes Yes 6.0

Yes Yes No Yes No No No No 3.6 0.0 No No Yes 84 Yes Yes No n.a.

Yes Yes No Yes No No Yes Yes 4.3 8.8 Yes Yes Yes 98 Yes Yes No n.a.

No No No No No No No No n.a. n.a. No No No n.a. n.a. No No n.a.

Yes No No Yes No No No No 6.4 14.1 No Yes Yes 98 Yes Yes No n.a.

Yes Yes Yes Yes Yes Yes Yes Yes 4.3 17.2 No No Yes 30 No Yes No n.a.

Yes No No No No No No Yes 6.7 23.1 Yes Yes Yes 112 No Yes Yes 6.0

Yes No No No No No No No 8.7 0.0 Yes No Yes 84 Yes Yes No n.a.

Yes No No No No Yes Yes Yes 8.7 4.3 No Yes Yes 126 Yes Yes Yes 6.0

Yes No No No No No No No 4.3 0.0 No No Yes 45 Yes Yes No n.a.

Yes No No No No No No No 5.3 4.0 Yes Yes Yes 14 No No Yes 0.0
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United States 
(Los Angeles) No No limit 1,762.1 0.2 n.a. 6.0 0.0 0.0 50.0 No Yes No No 0.0

United States 
(New York City) No No limit 1,846.0 0.3 n.a. 6.0 0.0 0.0 50.0 No Yes No No 0.0

Uruguay No No limit 628.1 0.3 n.a. 6.0 0.0 100.0 100.0 No Yes No No 21.0

Uzbekistan Yes 60.0 129.2 0.5 3.0 6.0 50.0 100.0 100.0 No Yes No No 15.0

Vanuatu No No limit 271.5 0.7 6.0 6.0 0.0 50.0 25.0 No No No No 17.0

Venezuela, RBh Yes 24.0 1,217.0 6.0 1.0 5.0 30.0 50.0 50.0 Yes Yes Yes No 19.3

Vietnam No 72.0 168.4 0.7 1.0 6.0 30.0 0.0 50.0 No Yes No No 13.0

West Bank and Gaza No 24.0 371.3 0.8 6.0 6.0 0.0 150.0 50.0 Yes No Yes No 12.0

Yemen, Rep. No No limit 75.7 0.5 6.0 6.0 15.0 100.0 50.0 No No No No 30.0

Zambia Yes No limit 176.4 0.8 n.a. 6.0 4.3 100.0 50.0 No Yes No No 24.0

Zimbabwe No No limit 304.5 2.2 3.0 6.0 0.0 0.0 50.0 No Yes No No 22.0

a. Including renewals.
b. Economies for which 0.0 is shown have no minimum wage in the private sector.
c. Some answers are not applicable (n.a.) for economies in which there is no statutory provision for a probationary period.
d. Average for workers with 1, 5 and 10 years of tenure.
e. Whether the law requires the employer to reassign or retrain a worker before making the worker redundant.
f. If no maternity leave is mandated by law, parental leave is measured if applicable.
g. The minimum number of days that legally have to be paid by the government, the employer or both.
h. Some answers are not applicable (n.a.) for economies where dismissal due to redundancy is disallowed.
i. Some answers are not applicable (n.a.) for economies that do not have an unemployment protection scheme.

The following data were collected jointly with the World Bank Group’s Women, Business and the Law team: w
• Can non-pregnant and non-nursing women work the same night hours as men?
• Equal remuneration for work of equal value?
• Gender non-discrimination in hiring?
• Paid/unpaid maternity leave mandated by law? 
• Minimum length of maternity leave (calendar days)? 
• Receive 100% of wages on maternity leave?
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Yes No No No No No No No 0.0 0.0 No Yes Yes 0 n.a. Yes Yes 12.0

Yes No No No No No No No 0.0 0.0 No Yes Yes 0 n.a. Yes Yes 6.0

Yes No No No No No No No 0.0 20.8 No Yes Yes 98 Yes No Yes 6.0

Yes No No Yes No Yes Yes No 8.7 8.7 No No Yes 126 Yes Yes Yes 0.0

Yes No No No No No No No 9.3 23.1 No No Yes 84 No Yes No n.a.

No n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. No Yes Yes 182 Yes Yes Yes 12.0

Yes No No Yes Yes Yes No No 0.0 24.6 Yes Yes Yes 180 Yes Yes Yes 12.0

Yes Yes No Yes No No No No 4.3 23.1 No No Yes 84 Yes Yes No n.a.

Yes Yes No Yes No No No Yes 4.3 23.1 No No Yes 70 Yes Yes No n.a.

Yes Yes No Yes No No No No 4.3 46.2 Yes Yes Yes 84 Yes Yes No n.a.

Yes Yes No Yes No Yes No No 13.0 12.3 No Yes Yes 98 Yes Yes No n.a.

66456_13_DB_Labor Market Regulations.indd   146 31/08/18   3:15 PM



Doing Business 2018

Data collection and analysis for Doing
Business 2018 were conducted by a team 
led by Santiago Croci (Acting Manager, 
Doing Business) under the general direc-
tion of Rita Ramalho (Acting Director,
Global Indicators Group, Development
Economics). Overall guidance for the 
preparation of the report was pro-
vided by Shantayanan Devarajan (Senior 
Director, Development Economics) and
Paul Romer (Senior Vice President and 
Chief Economist of the World Bank). 
The project was managed with the 
support of Adrian Gonzalez, Valentina
Saltane and Hulya Ulku. Other team 
members included Nadine Abi Chakra,
Ahmad AlKhuzam, Jean Arlet, Yuriy 
Valentinovich Avramov, Erica Bosio, 
Édgar Chávez, Maria Magdalena Chiquier, 
Cyriane Marie Coste, Baria Nabil Daye, 
Christian De la Medina Soto, Marie Lily 
Delion, Laura Diniz, Faiza El Fezzazi El 
Maziani, Imane Fahli, Cécile Ferro, Dorina 
Georgieva, Pelayo Gonzalez-Escalada 
Mena, Maksym Iavorskyi, Nan Jiang, 
Herve Kaddoura, Klaus Adolfo Koch-
Saldarriaga, Olena Koltko, Magdalini
Konidari, Khrystyna Kushnir, Nicole 
Anouk Leger, Tiziana Londero, Silvia 
Carolina Lopez Rocha, Raman Maroz, 
Brendan Meighan, Margherita Mellone, 
Nuno Filipe Mendes Dos Santos, Frédéric
Meunier, Joanna Nasr, Marie-Jeanne
Ndiaye, Albert Nogués i Comas, Nadia 
Novik, Kennedy Oyugi Okoyo, Tigran 
Parvanyan, Esperanza Pastor Nuñez De 
Castro, Madwa-Nika Phanord-Cadet,
Martin Andres Poveda Amarfi l, María
Antonia Quesada Gámez, Parvina
Rakhimova, Morgann Courtney Reeves, 

Anna Reva, Margarida Rodrigues, Julie 
Ryan, Jayashree Srinivasan, Mihaela 
Stangu, Erick Tjong, Camille Henri Vaillon, 
María Adelaida Vélez Posada, Jerry Wu,
Yelizaveta Yanovich, Marilyne Florence
Mafoboue Youbi, Inés Zabalbeitia Múgica,
Philip Christopher Zager, Yasmin Zand,
Muqiao Zhang and Geyi Zheng. Rami
Abdulaziz Al Shaibani, Nyanya Browne, 
Melissa Bueno, Daniel De la Hormaza,
Joseph El-Cassabgui, Francesca Ermice,
Ismael Eduardo Wilson Franco Gonzales,
Xu Han, Marcy Jagdeo Adekoya, Edison
JaJakukurtrtii, ZZaiainn JaJarrrrarar, SaSarprp YYanankiki KKalalfafa, 
Valeriya Khoroshun, Chung Myung 
Kim, Jamie Lee-Brown, Yousef Majzoub, 
Ahmed Medhat M Garoub, Marie Parent,
Izabela Prager, Victoria Ryan, Egiimaa
Tsolmonbaatar, Gergana Tsvetanova,
Yarmi Jose Vidal Horscheck, Hong Jing 
Wang, David Weinstein, Anthony Paul
Winszman, Xinyu Wu, Rongpeng Yang 
and Mohamed W. Zakaria assisted in
the months before publication. Thomas
Moullier and Keiko Sakoda contributed to
the writing of the chapter on dealing with
construction permits. 

The online service of the Doing Business
database is managed by Varun Doiphode,
Fengsheng Huang, Manoj Mathew,
Arun Chakravarthi Nageswaran, Kunal
Patel, Kamalesh Sengaonkar, Bishal Raj
Thakuri, Vinod Thottikkatu, and Hashim
Zia. The Doing Business 2018 outreach 
strategy is managed by Indira Chand,
under the general direction of Phillip
Jeremy Hay with support from World
Bank Group communications colleagues
around the world.
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Ferenc Kalla
GTF KFT

Veronika Kiss
PARTOS & NOBLET 
HOGAN LOVELLS

Andrea Kladiva
CSERI & PARTNERS 
LAW OFFICES

Andrea Kocziha
PRICEWATERHOUSECOOPERS 
HUNGARY LTD.

Csaba Kovács
ELM  HÁLÓZATI KFT

Gergely Kovács
BOGSCH & PARTNERS

Miklós Machács
MEASUREMENT AND 
TECHNICAL SAFETY AUTHORITY 
(BUDAPEST CAPITAL CITY 
GOVERNMENT OFFICE)

Csaba Máté
ÓBUDA-ÚJLAK ZRT

Dóra Máthé
PRICEWATERHOUSECOOPERS 
HUNGARY LTD.

Kinga Mekler
SÁNDOR SZEGEDI 
SZENT-IVÁNY KOMÁROMI 
EVERSHEDS SUTHERLAND

Zsolt Miklóshalmi
ÓBUDA-ÚJLAK ZRT

Mariann Miskovics
SÁNDOR SZEGEDI 
SZENT-IVÁNY KOMÁROMI 
EVERSHEDS SUTHERLAND

László Mohai
MOHAI LAW OFFICE

Gyorgy Nadas
UNIVERSITY OF DEBRECEN

Viktor Nagy
BISZ CENTRAL CREDIT 
INFORMATION PLC

Sándor Németh
SZECSKAY ATTORNEYS-AT-LAW

Christopher Noblet
PARTOS & NOBLET 
HOGAN LOVELLS

Galbavi Pál
ÓBUDA-ÚJLAK ZRT

Örs Pénzes

Sipka Péter
UNIVERSITY OF DEBRECEN

Eszter Piller
PRICEWATERHOUSECOOPERS 
HUNGARY LTD.

Henriett Rabb
UNIVERSITY OF DEBRECEN

Rita Rado
CSERI & PARTNERS 
LAW OFFICES

Richard Safcsak
BISZ CENTRAL CREDIT 
INFORMATION PLC

Zsófi a Sallai
BNT ATTORNEYS-AT-LAW

István Sándor
KELEMEN, MESZAROS, 
SANDOR & PARTNERS

Szilvia Szeleczky
BUDAPEST 1ST DISTRICT 
MUNICIPALITY

Ágnes Szent-Ivány
SÁNDOR SZEGEDI 
SZENT-IVÁNY KOMÁROMI 
EVERSHEDS SUTHERLAND

Adám Tóth
DR. TÓTH ÁDÁM 
KÖZJEGYZZZ I IRODA

József Vizer
RSM HUNGARY TAX AND 
FINANCIAL ADVISORY 
SERVICES PLC

Marton Leo Zaccaria
UNIVERSITY OF DEBRECEN

ICELAND

REYKJAVIK MUNICIPAL 
BUILDING CONTROL OFFICER

Ásta Sólveig Andrésdóttir
REGISTERS ICELAND

Benedikt Egill Árnason
LOGOS, MEMBER 
OF LEX MUNDI

Ragnar Tomas Árnason
LOGOS, MEMBER 
OF LEX MUNDI

Heiðar Ásberg Atlason
LOGOS, MEMBER 
OF LEX MUNDI

Stefán Árni Auðólfsson
LMB LEGAL SERVICES

Margrét Berg Sverrisdóttir
COURT OF ARBITRATION 
OF THE ICELAND CHAMBER 
OF COMMERCE

Arnar Bjarnason
FRAKT.IS

Jakob Björgvin Jakobsson
ARCTIC LEGAL SERVICES

Karen Bragadóttir
TOLLSTJÓRI - DIRECTORATE 
OF CUSTOMS

Margret Anna Einarsdottir
JÓNATANSSON & CO. 
LEGAL SERVICES

Eymundur Einarsson
ENDURSKOÐUN OG 
RÁÐGJÖF EHF

Ásta Margrét Eiríksdóttir
BBA LEGAL

Ólafur Eiríksson
LOGOS, MEMBER 
OF LEX MUNDI

Sigríður Anna Ellerup
REGISTERS ICELAND

Björg Finnbogadóttir
REGISTERS ICELAND

Anna Björg Guðjónsdóttir
BBA LEGAL

Gudrun Gudmundsdottir
JÓNAR TRANSPORT

Marta Guðrún Blöndal
COURT OF ARBITRATION 
OF THE ICELAND CHAMBER 
OF COMMERCE

Andri Gunnarsson
NORDIK LEGAL SERVICES

Reynir Haraldsson
JÓNAR TRANSPORT

Hörður Davíð Harðarson
TOLLSTJÓRI - DIRECTORATE 
OF CUSTOMS

Burkni Maack Helgason
CREDITINFO ICELAND

Jón Ingi Ingibergsson
PWC ICELAND

Aðalsteinn E. Jónasson
LEX LAW OFFICES

Hróbjartur Jónatansson
JÓNATANSSON & CO. 
LEGAL SERVICES

Lára V. Júlíusdóttir
LÖGMENN LAUGAVEGI 3 EHF

Antoine Lochet
BBA LEGAL

Bjorn Mar Olafsson
PWC ICELAND

Helga Melkorka Óttarsdóttir
LOGOS, MEMBER 
OF LEX MUNDI

Kristján Pálsson
JÓNAR TRANSPORT

Ásgeir Á. Ragnarsson
BBA LEGAL

Arna Sigurjónsdóttir
LMB LEGAL SERVICES

Gunnar Sturluson
LOGOS, MEMBER 
OF LEX MUNDI

Rúnar Svavar Svavarsson
VEITUR, DISTRIBUTION-
ELECTRICAL SYSTEM

Jón Þórarinsson
CREDITINFO ICELAND

Helgi Þór Þorsteinsson
LEX LAW OFFICES

Steinþór Þorsteinsson
TOLLSTJÓRI - DIRECTORATE 
OF CUSTOMS

Jon Vilhjalmsson
EFLA CONSULTING ENGINEERS

INDIA

ASHOK DHINGRA ASSOCIATES

ASIATIC ELECTRICAL 
SWITCHGEAR (P) LTD.

AUM ARCHITECTS

CONSULTA JURIS

FCA INDIA AUTOMOBILES 
PVT. LTD.

JAYNIX ENGINEERING PVT. LTD.

M.D. ARCHITECTS

MAHARANI LAXMI AMMANNI 
CENTRE FOR SOCIAL 
SCIENCE RESEARCH

Ajay Abad
SKP BUSINESS CONSULTING LLP

Jolly Abraham
DESAI & DIWANJI

Alfred Adebare
LEXCOUNSEL

Ca Surabhi Agarwal
SS KOTHARI MEHTA & CO.

Kritika Agarwal
MAJMUDAR & PARTNERS

Sanjay Kumar Agarwal

Vinay Agarwal
MIRC ELECTRONICS LIMITED

Mayank Aggarwal
LUTHRA & LUTHRA 
LAW OFFICES

Neeharika Aggarwal
KNM & PARTNERS

Rahul Agrawal
ZOOM IN GROUP

Padmakar Agte
POWER SOLUTIONS

Jotinder Ahluwalia
RELIANCE INFRASTRUCTURE 
LTD.

Aqil Ahmed
SOUTH DELHI MUNICIPAL 
CORPORATION

Praveen Alok
KHAITAN AND COMPANY

Saurabh Babulkar
SETH DUA & ASSOCIATES

Surendrakumar Badge
BEST

Tarun Baidya
VARDHAMAN CUSTOMS 
CLEARING & FORWARDING 
AGENCIES

Shashi Bala
MUNICIPAL CORPORATION 
OF GREATER MUMBAI

Shrenik N. Bamb
SHRENIK N. BAMB 
& ASSOCIATES

Pallavi Banerjee
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Pritam Banerjee
DEUTSCHE POST DHL GROUP

Anupam Bansal
ABRD ARCHITECTS

Neeraj Bansal
JAWAHARLAL NEHRU 
PORT TRUST

Raghav Bansal
RSB LEAGUE CONSULTANTS, 
ATTORNEYS & SOLICITORS

Shashwat Bansal
RSB LEAGUE CONSULTANTS, 
ATTORNEYS & SOLICITORS

Subhash Bansal
RSB LEAGUE CONSULTANTS, 
ATTORNEYS & SOLICITORS

Sumitava Basu
JURIS CORP

Sumant Batra
KESAR DASS B & ASSOCIATES

Neeraj Bhagat
NEERAJ BHAGAT & CO.

M.L. Bhakta
KANGA & CO.

Pradeep Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

M.P. Bharucha
BHARUCHA & PARTNERS

Deepak Bhaskar
TRILEGAL

Moksha Bhat
TRILEGAL

Gurleen Bhatia
KNM & PARTNERS

Gurpriya Bhatia
I.L.A. PASRICH & COMPANY

Saurav Bhattacharya
PWC INDIA

Sukanya Bhattacharya
LUTHRA & LUTHRA 
LAW OFFICES

Mona Bhide
DAVE & GIRISH & CO.

Hetal Bilaye
NISHITH DESAI ASSOCIATES

Nidhi Bothra
VINOD KOTHARI & CO.
PRACTICING COMPANY 
SECRETARIES

Amit Brid
BRID ELECTRIC CORPORATION

J.K. Budhiraja
INSOLVENCY PROFESSIONAL 
AGENCY OF INSTITUTE OF COST 
ACCOUNTANTS OF INDIA

K.K. Chadha
ARCHITECT

Harshala Chandorkar
TRANSUNION CIBIL LIMITED

Sravani Channapragada
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Charu Lata
UNIVERSAL LEGAL

Anand Chatrath
B. M. CHATRATH & CO.

Jyoti Chaudhari
LEGASIS SERVICES PRIVATE

Sanjiv Kumar Chaudhary

Aseem Chawla
PHOENIX LEGAL

Chandni Chawla
PHOENIX LEGAL

Daizy Chawla
SINGH & ASSOCIATES, 
ADVOCATES AND SOLICITORS

Manjula Chawla
PHOENIX LEGAL

Vinita Chhatwal
I.L.A. PASRICH & COMPANY
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Vinod Chithore
MUNICIPAL CORPORATION 
OF GREATER MUMBAI

Priyanka Choksi
DESAI & DIWANJI

Poorvi Chothani
LAWYER

Sachin Chugh
SINGHI CHUGH & KUMAR, 
CHARTERED ACCOUNTANTS

Chirag Dabhi
C & D LOGISTICS

Manish Dadhania
PRECISION SINTERED PRODUCTS

Chetan Daga
SUDIT K. PAREKH AND CO.

Neelesh Datir
ALBIEA

Amin Dayani

Rhuta Deobagkar
TRILEGAL

Sunil Deole
DEOLE BROS

Nimish Desai
NHD FORWARDERS PVT. LTD.

Vishwang Desai
DESAI & DIWANJI

Pushkar Deshpande
KOCHHAR & CO.

Rishi Dev
RISHI DEV ARCHITECTS 
AND ASSOCIATES

Farida Dholkawala
DESAI & DIWANJI

Rajiv Dogra
KODIAK CONTAINER 
LINES PVT. LTD.

Rakesh Dogra

Anagha Dongre
SUDIT K. PAREKH AND CO.

Rajesh Dongre
ABRD ARCHITECTS

Jigar Doshi
SKP BUSINESS CONSULTING LLP

Jitendra R. Doshi
SHREEJI SERVICES

Maulik Doshi
SKP BUSINESS CONSULTING LLP

Atul Dua
SETH DUA & ASSOCIATES

Manojkumar Dubal
MANOJ DUBAL & ASSOCIATES

Harshit Dusad
JURIS CORP

Riya Dutta
ADVAYA LEGAL

Sunil G. Ambre
SUNIL AMBRE & ASSOCIATES

Ritika Ganju
PHOENIX LEGAL

Anuj Garg
INDIA LAW OFFICES

Pankaj Garg
NATIONAL COMPANY 
LAW TRIBUNAL

Rahul Garg
PWC INDIA

Sarthak Garg
PHOENIX LEGAL

Abhinav Gaur
LAWYER

Rajeev Kumar Gera
GERA & ASSOCIATES

Tarun Ghia

Arup Ghosh
TATA POWER DELHI 
DISTRIBUTION LTD.

Manoj Gidwani
SKP BUSINESS CONSULTING LLP

Prabhakar Giri
VARDHAMAN CUSTOMS 
CLEARING & FORWARDING 
AGENCIES

Mukund Godbole
GODBOLEMUKADAM 
AND ASSOCIATES

Ankit Goel
GTECH INFRA ENGINEERS 
PVT. LTD.

Gourav Goyal
NEERAJ BHAGAT & CO.

Amit Gupta
AAY AAR ELECTRICALS 
CONTROL (P) LTD.

Ashish Gupta
ARMS & ASSOCIATES

Atul Gupta
TRILEGAL

G. D. Gupta
AAY AAR ELECTRICALS 
CONTROL (P) LTD.

Gunjan Gupta
SINGHANIA & PARTNERS LLP

Naveen Gupta
DASS GUPTA AND ASSOCIATES

Pulkit Gupta
EY

Sameer Gupta
PHOENIX LEGAL

Shubham Gupta
LUTHRA & LUTHRA 
LAW OFFICES

Sudhanshu Gupta
SINGHANIA & PARTNERS LLP

Prakash Hamirwasia
SKP BUSINESS CONSULTING LLP

Parma Nand Hans
MNC MANAGEMENT 
SOLUTIONS & KAPSON LAW

Anil Harish
D.M. HARISH & CO.

Bhanu Harish
SINGHANIA & PARTNERS LLP

Akil Hirani
MAJMUDAR & PARTNERS

Michael D. Holland
FIABCI

Suresh L. Hulikal
ALLIANZ DE ARCHITECTURE

Jomy Jacob
OFFICE OF CHIEF 
COMMISSIONER OF CUSTOMS

Jyoti N. Jadhav
SUPER FREIGHT

Pravin Jadhav
VASTU SHILP

Bhagwan Jagwani
KRUTI SYSTEMS

Sameena Jahangir
RGM LEGAL

Anshul Jain
LUTHRA & LUTHRA 
LAW OFFICES

Dheeraj Jain
RHA PRAXIS INITIATIVE

Nikita Jain
SKP BUSINESS CONSULTING LLP

Rohit Jain
SINGHANIA & PARTNERS LLP

Sanjiv Kumar Jain
VARDHAMAN CUSTOMS 
CLEARING & FORWARDING 
AGENCIES

Sanyogita Jain
KNM & PARTNERS

Chinmay Jani
CHINMAY JANI ARCHITECT

Abhinava Jayaswal
LAWYER

Anand Kumar Jha
CENTRAL BOARD OF 
EXCISE & CUSTOMS

Abhijit Joglekar
RELIANCE INFRASTRUCTURE 
LTD.

Sanjay Joseph
INCOME TAX 
DEPARTMENT (INDIA)

Piyush Joshi
CLARUS LAW ASSOCIATES

Yogesh Joshi
SPEEDWELL TECHNOLOGIES 
PVT. LTD.

Kunal Juneja
MP LAW OFFICES

Kumalya Kale
SHELTER ASSOCIATES

Vikas Kallianpur
VASTU SHILP

Atul Kansal
INDUS ENVIRONMENTAL 
SERVICES PVT. LTD.

Pranay Kapadia
NAVYATA LIFESPACE

Aditi Kapoor
TRILEGAL

Vishal Kapoor
MINISTRY OF POWER

Rajas Kasbekar
RAJAS KASBEKAR 
PRIVATE PRACTICE

Shrinath Kasi
RELIANCE INFRASTRUCTURE 
LTD.

Kripi Kathuria
PHOENIX LEGAL

Vandita Kaul
DEPARTMENT OF 
FINANCIAL SERVICES,
MINISTRY OF FINANCE

Charandeep Kaur
TRILEGAL

Ramneet Kaur
ASP ASSOCIATES

Mitalee Kaushal
KNM & PARTNERS

Arun Kedia
VAV LIFE SCIENCES P. LTD.

Sanjay Kesari
EMPLOYEE'S PROVIDENT 
FUND ORGANISATION

Giridhar Kesavan
VINZAS SOLUTIONS 
INDIA PVT. LTD.

Gautam Khaitan
O.P. KHAITAN & CO.

Farrukh Khan
DIWAN ADVOCATES

Mohd. Wasiq Khan
DIWAN ADVOCATES

Dhiraj Khandelwal
KHANDELWAL DHIRAJ 
& ASSOCIATES

Naveen Khanna
SUNRISE FREIGHT FORWARDERS

Tanya Khare
KHAITAN AND COMPANY

Rajeev Kharyal
TATA POWER DELHI 
DISTRIBUTION LIMITED

Gautam Khurana
INDIA LAW OFFICES

Ankit Khushu
KACHWAHA & PARTNERS

Kamal Kishore
SUNRISE FREIGHT FORWARDERS

Shashank Kokil

Ravinder Komaragiri
THE TATA POWER 
COMPANY LIMITED

Shinoj Koshy
LUTHRA & LUTHRA 
LAW OFFICES

Saniya Kothari
LEXCOUNSEL

Vinod Kothari
VINOD KOTHARI & CO.
PRACTICING COMPANY 
SECRETARIES

Gordhan Kukreja
LAWYER

Abhijeet Kulkarni
CAPEX EQUIPMENT 
RENTAL SOLUTIONS

Anup Kulkarni
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Ajai Kumar

Jagmohan Kumar
AARKITEK COMBINE

Manoj Kumar
MANOJ & ASSOCIATES

Mrityunjay Kumar
DHINGRA &
SINGH - ATTORNEYS-AT-LAW

Mukesh Kumar
KNM & PARTNERS

Nitin Kumar
AARKITEK COMBINE

Raj Kumar
RAJ ENGINEERS

Vinay Kumar
MADHAV DESIGN GROUP

Arvind Kumar Bhatnagar
ARVIND KUMAR & ASSOCIATES

Parveen Kumar Sharma
CERSAI

Manoj Kumar Singh
SINGH & ASSOCIATES, 
ADVOCATES AND SOLICITORS

Shreedhar T. Kunte
SHARP & TANNAN 
GROUP - MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Samira Lalani
PHOENIX LEGAL

Minhaz Lokhandwala
DESAI & DIWANJI

Khushboo Luthra
SINGHANIA & PARTNERS LLP

Balkrishna M. Mandrekar
SUPER FREIGHT

Divya Malcolm
KOCHHAR & CO.

Yogesh Malhan
SINGH & ASSOCIATES, 
ADVOCATES AND SOLICITORS

Pragati Malik
SPACES ARCHITECTURE STUDIO

Vipender Mann
KNM & PARTNERS

Rishabh G. Mastaram
RGM LEGAL

Manish Mathur
MATHUR ASSOCIATES 
N ARCHITECTS

HL Meena
DEPARTMENT OF INDUSTRIES

Ajoy Mehta
MUNICIPAL CORPORATION 
OF GREATER MUMBAI

Atul Mehta
MEHTA & MEHTA

Dara Mehta
LITTLE & CO.

Dipti Mehta
MEHTA & MEHTA

Pankaj Mehta
FORTUNE LEGAL ADVOCATES 
& LEGAL CONSULTANTS

Preeti G. Mehta
KANGA & CO.

Anand Mohan Mishra
UNO ARCH

Gunjan Mishra
LUTHRA & LUTHRA 
LAW OFFICES

Nikhil Mohan Mishra
UNO ARCH

Nilendu Mishra
MINISTRY OF CORPORATE 
AFFAIRS - REGISTRAR

Saurabh Misra
SAURABH MISRA 
& ASSOCIATES,
INTERNATIONAL LAWYERS

Amit B. Mistry
LAXMICHAND CHHEDA 
CONSULTANCY

Ajay Mital
SOUTH DELHI MUNICIPAL 
CORPORATION

Bhavin Modi
SPACE VISION - ARCHITECT 
& PLANNER

Hemal Modi
SHARP & TANNAN 
GROUP - MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Priyanka Mongia
PHOENIX LEGAL

Avikshit Moral
JURIS CORP

Jitendra Mukadam
GODBOLEMUKADAM 
AND ASSOCIATES

Hardik Mungekar
DAISARIA ASSOCIATES

Tanvi Muraleedharan
JURIS CORP

Priyanka Naik
SUDIT K. PAREKH AND CO.

Vijay Nair
KNM & PARTNERS

Ratnakar Nama
ARCHITECT

Vijayan Nambiar
DELIGHT LOGISTICS PVT. LTD.
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Vaibhav Nautiyal
INDUS ENVIRONMENTAL 
SERVICES PVT. LTD.

Harendar Neel
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Sanjay Nirmal
MUNICIPAL CORPORATION 
OF GREATER MUMBAI

Parag Pai
MITI

Divyanshu Pandey
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Janak Pandya
NISHITH DESAI ASSOCIATES

Niraj Pangam
G.L. PANGAM & ASSOCIATES

Ajay Pant
INDUS ENVIRONMENTAL 
SERVICES PVT. LTD.

Amit Parab
SHELTER ASSOCIATES

Rajiv Paralkar
DEOLE BROS

Kunal Pareek
TATA POWER DELHI 
DISTRIBUTION LTD.

Amir Z. Singh Pasrich
I.L.A. PASRICH & COMPANY

Sameer Patel
DESAI & DIWANJI

Sanjay Patil
BDH INDUSTRIES LIMITED

Vijay E. Patil
MUNICIPAL CORPORATION 
OF GREATER MUMBAI

Soumya Patnaik
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Alok Patnia
ALOK RANJAN & ASSOCIATES

Ashish Patole

Ashok Poojary
MARS SHIPPING AGENCY

Joseph Pookkatt
APJ-SLG LAW OFFICES

Rashmi Pradeep
CYRIL AMARCHAND 
MANGALDAS

Anush Raajan
BHARUCHA & PARTNERS

Ajay Raghavan
TRILEGAL

Ravishankar Raghavan
MAJMUDAR & PARTNERS

Hafeez Rahman
I.L.A. PASRICH & COMPANY

Vasanth Rajasekaran
SETH DUA & ASSOCIATES

N.V. Raman
MP LAW OFFICES

Sharanya G. Ranga
ADVAYA LEGAL

Dipak Rao
SINGHANIA & PARTNERS LLP

Meghna Rao
SINGHANIA & PARTNERS LLP

Yomesh Rao
YMS CONSULTANTS LTD.

Shruti Rathore
DIWAN ADVOCATES

Ankita Ray
CYRIL AMARCHAND 
MANGALDAS

Purushottam Redekar
GM ARCH PVT. LTD.

Hiren Ruparel
BALAJI SHIPPING AGENCY

Dheeraj Ruri
DEEP CONSULTANCY AND 
BUSINESS SERVICES

Rajneesh Sabharwal
TATA POWER DELHI 
DISTRIBUTION LTD.

Suparna Sachar
O.P. KHAITAN & CO.

Shamik Saha
PHOENIX LEGAL

Priyanka Sahi
GRANT THORNTON INDIA LLP

M. S. Sahoo
INSOLVENCY AND BANKRUPTCY 
BOARD OF INDIA (IBBI)

Keshav Saini
KNM & PARTNERS

Sirisha Sampat
KANGA & CO.

Hitesh Sanghvi
HITESH SANGHVI LAW OFFICES

Kanwar Sanjay
SWAIT ARCH.

Daya Saran
SUPER FREIGHT

Jaspal Sarowa
JASPAL SAROWA

Heemanshu Satija
P. J. ASSOCIATES

Vijay Satpute
POWER SOLUTIONS

Sunil Sawant
POWER SOLUTIONS

Sukrit Seth
SETH DUA & ASSOCIATES

Tarun Sethi
AARKITEK COMBINE

Aashit Shah
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Dilip S. Shah
RELIANCE INFRASTRUCTURE 
LTD.

Gunjan Shah
DESAI & DIWANJI

Manish Shah
SUDIT K. PAREKH AND CO.

Paresh Shah
RPS LOGISTICS

Prasham Shah
JURIS CORP

Raj Shah
NINA ELECTRICAL 
CORPORATION

Vijay Shah
ARCHITECT

Garima Shahi
SINGHANIA & PARTNERS LLP

A. Shaila
MAHARASHTRA SALES 
TAX DEPARTMENT

Ashwani Sharma
R.S. ASSOCIATES

Himani Sharma
AXON PARTNERS LLP

L.N. Sharma
R.S. ASSOCIATES

Manoranjan Sharma
KNM & PARTNERS

Rupali Sharma
KOCHHAR & CO.

Saumya Sharma
LEXCOUNSEL

Saurabh Sharma
JURIS CORP

Shipra Sharma
MINISTRY OF SHIPPING

Sangita Shet
MITI

Sujoy Shet
MITI

Santosh Shetty
INTERNATIONAL 
CARGO TERMINALS 
AND INFRASTRUCTURE 
PRIVATE LIMITED

Ashutosh Shingate
EATON INDUSTRIAL SYSTEMS 
PRIVATE LIMITED

Arjun Shiv
TRILEGAL

Vishnu Shriram
PHOENIX LEGAL

Prabhat Shroff
SHROFF & COMPANY

Vikram Shroff
NISHITH DESAI ASSOCIATES

Akash Shukla
PWC INDIA

A.K. Singh
VARDHAMAN CUSTOMS 
CLEARING & FORWARDING 
AGENCIES

Aakarsh Singh
UNIVERSAL LEGAL

Akanksha Singh
DIWAN ADVOCATES

Bhisham Singh
MNC MANAGEMENT 
SOLUTIONS & KAPSON LAW

Dileep Singh
SAMSUNG INDIA 
ELECTRONICS PVT. LTD.

Dinesh Singh
SCL PVT. LIMITED

Ranvir Singh
R.S. ASSOCIATES

Sajai Singh
J. SAGAR ASSOCIATES, 
ADVOCATES & SOLICITORS

Shailendra Singh

Sheetlesh Singh
MNRD & ASSOCIATES

Subodh Singh
OFFICE OF CHIEF 
COMMISSIONER OF CUSTOMS

Vijiya Singh
APJ-SLG LAW OFFICES

Amardeep Singh Bhatia
MINISTRY OF CORPORATE 
AFFAIRS - REGISTRAR

Shakti Singh Champawat
DESAI & DIWANJI

Mukesh Singhal
KNM & PARTNERS

Ravinder Singhania
SINGHANIA & PARTNERS LLP

Alok Sinha
ALOK SINHA & CO.

Neha Sinha
LUTHRA & LUTHRA 
LAW OFFICES

Praveer Sinha
TATA POWER DELHI 
DISTRIBUTION LIMITED

Sanjay Sinha
MINISTRY OF LABOUR 
& EMPLOYMENT

Suharsh Sinha
AZB & PARTNERS

Vineet Sinha
KNM & PARTNERS

Veena Sivaramakrishnan
JURIS CORP

Preetha Soman
NISHITH DESAI ASSOCIATES

Shweta Soni
FORTUNE LEGAL ADVOCATES 
& LEGAL CONSULTANTS

Akhil Srivastava
Y R ELECTRICALS

Rudra Srivastava
SINGHANIA & PARTNERS LLP

Aravind Srivatsan
PWC INDIA

Nitim Subhash
INDIMET PVT. LTD.

Surendra Suri
DEEP CONSULTANCY AND 
BUSINESS SERVICES

Abhishek Swaroop
LUTHRA & LUTHRA 
LAW OFFICES

Anuja Talukder
PWC INDIA

Medha Tamhanekar
UNIVERSAL LEGAL

Rajesh Tayal
KNM & PARTNERS

Stephanie Tellis
LEGASIS SERVICES PRIVATE

Chetan Thakkar
KANGA & CO.

Anand Thakur
KEI INDUSTRIES LTD.

Piyush Thareja
NEERAJ BHAGAT & CO.

Pooja Thomas
PHOENIX LEGAL

Amit Tiwari
VENTRANS INDIA

Suhas Tuljapurkar
LEGASIS SERVICES PRIVATE

Prakash Veer Tyagi
GATEWAY RAIL FRIGHT LIMITED

Ramesh K. Vaidyanathan
ADVAYA LEGAL

Uday Y. Vajandar
THE BRIHAN MUMBAI 
ELECTRIC SUPPLY &
TRANSPORT UNDERTAKING

Chahat Varma
INDIA LAW OFFICES

Ashok Vashist
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AUTHORITY OF KUWAIT

Jasem Al-Oun
AREF INVESTMENT GROUP

Waleed Alowaiyesh
CAPITAL MARKET 
AUTHORITY OF KUWAIT

Yousef Alroumi
CAPITAL MARKET 
AUTHORITY OF KUWAIT

Jasem Alsharekh
ALRAAI LAW FIRM

Adnan Alsharrah
CREDIT INFORMATION 
NETWORK

Tariq Hamad Alshatti
AL-DOSTOUR LAW FIRM

Fahed Al-Subaih
CAPITAL MARKET 
AUTHORITY OF KUWAIT

Haya Alzayed
MINISTRY OF JUSTICE

Najed Abdul Aziz
ABDULRAHMAN MOHAMAD 
AL-BAHAR AND SONS WLL

Akusa Batwala
ASAR – AL RUWAYEH 
& PARTNERS

Lutfi  Ben Fatma
AL-TWAIJRI & PARTNERS

Waleed BenHassan
CREDIT INFORMATION 
NETWORK

Piyush Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Priyanka Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Nada Bourahmah
THE LAW OFFICES OF MISHARI 
AL-GHAZALI AND RAWAN 
MISHARI AL-GHAZALI

Najmah Brown
AL-ADWANI LAW FIRM

Maysaa Mousa Bushihri
KUWAIT MUNICIPALITY

Twinkle Anie Chacko
ABDULRAZZAQ ABDULLAH 
& PARTNERS LAW FIRM

Alok Chugh
EY

Bader Ali Dashti
CUSTOMS - GENERAL 
ADMINISTRATION

Fouad Douglas
PRICEWATERHOUSECOOPERS 
AL-SHATTI & CO.

Talal Edan
CUSTOMS - GENERAL 
ADMINISTRATION

Haya Essa Al Zayed
MINISTRY OF JUSTICE

Mahmoud Ezzat
CAPITAL MARKET 
AUTHORITY OF KUWAIT

Jomon George
HORWATH AL-MUHANNA 
& CO.

Michel Ghanem
MEYSAN PARTNERS

Marc-Aurele Grassin
MEYSAN PARTNERS

Sam Habbas
ASAR – AL RUWAYEH 
& PARTNERS

Mohammed Haneefa
MAERSK KUWAIT CO. W.L.L.

Hussein M. Hassan
ABDULLAH KH. AL-AYOUB 
& ASSOCIATES, MEMBER 
OF LEX MUNDI

Samir Ibrahim
ALRAAI LAW FIRM

Jad Jabre
ASAR – AL RUWAYEH 
& PARTNERS

Wael S. Khalifa
GLOBAL CLEARINGHOUSE 
SYSTEMS

Mazen A. Khoursheed
PACKAGING & PLASTIC 
INDUSTRIES CO. KSCC

Dany Labaky
THE LAW OFFICE OF 
AL-ESSA & PARTNERS

Ahmed Labib
ASAR – AL RUWAYEH 
& PARTNERS

Anju Menon
ABDULLAH KH. AL-AYOUB 
& ASSOCIATES, MEMBER 
OF LEX MUNDI

Abdulrahman Mohamad
CAPITAL MARKET 
AUTHORITY OF KUWAIT

Ayman Nada
AL MARKAZ LAW FIRM

Seth Ochieng
HEALY CONSULTANTS 
GROUP PLC

Rabea Saad Al-Muhanna
HORWATH AL-MUHANNA 
& CO.
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Mohammed Radwan
ALRAAI LAW FIRM

Johnson Rajan
INTUIT MANAGEMENT 
CONSULTANCY

Ganesh Ramanath
PRICEWATERHOUSECOOPERS 
AL-SHATTI & CO.

Abdulwahab Abdullatif Sadeq
MEYSAN PARTNERS

Aya Salih
AL-ADWANI LAW FIRM

Ibrahim Sattout
ASAR – AL RUWAYEH 
& PARTNERS

Afrah Shabeeb
THE LAW OFFICES OF MISHARI 
AL-GHAZALI AND RAWAN 
MISHARI AL-GHAZALI

Chetan Sharma
ABDULLAH KH. AL-AYOUB 
& ASSOCIATES, MEMBER 
OF LEX MUNDI

Emad Tawfi q

David Walker
ASAR – AL RUWAYEH 
& PARTNERS

Abdullah Y. Al Khurafi 
MIRAS LEGAL

Ahmed Zakaria
BOUBYAN CAPITAL 
INVESTMENT

KYRGYZ REPUBLIC

Almaz Abdiev
DEPARTMENT OF CADASTRE 
AND REGISTRATION OF RIGHTS 
ON IMMOVABLE PROPERTY

Yulia Abdumanapova
BAKER TILLY BISHKEK LLC

Gulnara Akhmatova
LAWYER

Atabek Akhmedov
GRATA INTERNATIONAL

Sanzhar Aldashev
GRATA INTERNATIONAL

Bayansulu Bassepova
PWC KAZAKHSTAN

Kerim Begaliev
CENTIL LAW FIRM

Elena Bit-Avragim
VERITAS LAW AGENCY

Samara Dumanaeva
KOAN LORENZ

Nurlan Dzhusumaliev
MINISTRY OF ECONOMY

Bakytbek Dzhusupbekov
DEPARTMENT OF CADASTRE 
AND REGISTRATION OF RIGHTS 
ON IMMOVABLE PROPERTY

Victor Efremov
VERITAS LAW AGENCY

Akjoltoi Elebesova
CREDIT INFORMATION 
BUREAU ISHENIM

Chynara Esengeldieva
KOAN LORENZ

Kymbat Ibakova
KOAN LORENZ

Indira Ibraimova
MEGA STROY LLC

Aidaraliev Erkin Isagalievich
ALTERNATIVA GARANT 
LAW FIRM

Saara Kabaeva
KOAN LORENZ

Merim Kachkynbaeva
KALIKOVA & ASSOCIATES 
LAW FIRM

Elena Kaeva
PWC KAZAKHSTAN

Amanbek Kebekov
DEPARTMENT OF CADASTRE 
AND REGISTRATION OF RIGHTS 
ON IMMOVABLE PROPERTY

Sultan Khalilov
KALIKOVA & ASSOCIATES 
LAW FIRM

Evgeny Kim
KOAN LORENZ

Nurdin Kumushbekov
USAID BEI BUSINESS 
ENVIRONMENT IMPROVEMENT 
PROJECT (BY PRAGMA 
CORPORATION)

Kuttubai Marzabaev
ORION CONSTRUCTION 
COMPANY

Chinara Moldobaeva

Umtul Muratkyzy
KOAN LORENZ

Mariya Nazarova
PWC KAZAKHSTAN

Karlygash Ospankulova
IGROUP, PUBLIC ASSOCIATION

Elena Petrova
JSC BISHKEKKYRYLUSH

Nargiz Sabyrova
VERITAS LAW AGENCY

Aisanat Safarbek Kyzy
GRATA INTERNATIONAL

Emil Saryazhiev
CREDIT INFORMATION 
BUREAU ISHENIM

Erkin Saryazhiev
KOMPANION BANK CJSC

Kanat Seidaliev
GRATA INTERNATIONAL

Saodat Shakirova
ARTE LAW FIRM

Tatyana Shapovalova

Aidin Omuralievich Sharsheev
CENTRAL COLLATERAL 
REGISTRATION OFFICE UNDER 
MINISTRY OF JUSTICE

Anvar Suleimanov
PWC KAZAKHSTAN

Guljan Tashimova
ORION CONSTRUCTION 
COMPANY

Nurlan Sadykovich Temiraliev
MINISTRY OF JUSTICE

Jibek Tenizbaeva
KOAN LORENZ

Idaiat Toktash
LAW FIRM LEX

Asel Tursuniiazova
KUMAREL NURAMIR LLC

Gulnara Uskenbaeva
AUDIT PLUS

Gulnara Uskenbaeva
SUPPLIER ASSOCIATION -
COMMITTEE MEMBER OF CCI

Mansur Usmanov
MEGA STROY LLC

LAO PDR

Chonchanok Akarakitkasem
LS HORIZON LIMITED (LAO)

Anthony Assassa
VDB LOI

Phetmany Boualivong
ELECTRICITE DU LAOS

Thatsnachone Bounthanh
XANGLAO ENGINEERING 
CONSULTANTS

Siri Boutdakham
LAO LAW &
CONSULTANCY GROUP

Khammuan Bouxatry
ZICOLAW (LAOS)
SOLE CO. LTD.

Xaynari Chanthala
LS HORIZON LIMITED (LAO)

Chatchai Chanyuttasart
HUNG HUANG (LAO) 
LOGISTICS CO. LTD.

Nawika Charoenkitchatorn
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Sirikarn Chattrastrai
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Rawat Chomsri
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Agnès Couriol
DFDL

Bounyong Dalasone
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Bounyasith Daopasith
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Aristotle David
ZICOLAW (LAOS)
SOLE CO. LTD.

Simeuang Douangbouddy
XANGLAO ENGINEERING 
CONSULTANTS

Somlith Duangchanpasert
VDB LOI

Daodeuane Duangdara
VDB LOI

Steve Goddard
ARION LEGAL

Petlumpanh Inthajuck
ELECTRICITE DU LAOS

Bounlay Kangmanivanh
VDB LOI

Valyna Keochomsi
LS HORIZON LIMITED (LAO)

Dokkeo Keovongsa
BANK OF LAO PDR

Phetlamphone Khanophet
BANK OF LAO PDR

Sisomephieng Khanthalivanh
BANK OF LAO PDR

Kan Khuprasert
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Ganesan Kolandevelu
KPMG LAO CO. LTD.

Natchar Leedae
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Anna Linden
SCIARONI & ASSOCIATES

Ha Manh Nguyen
EY

Christian Metzger

Vongsa Nanthavong
ELECTRICITE DU LAOS

Tuan Nhu Nguyen
EY

Souvanno S. Phabmixay
SV LEGAL ADVOCATE 
(LAO) CO. LTD.

Viengsavanh Phanthaly
ZICOLAW (LAOS)
SOLE CO. LTD.

Nampanya Phayboun
ZICOLAW (LAOS)
SOLE CO. LTD.

Komonchanh Phet-asa
ELECTRICITE DU LAOS

Vassana Phetlamphanh
ELECTRICITE DU LAOS

Sengny Phimmany
SCIARONI & ASSOCIATES

Khamphaeng Phochanthilath
ZICOLAW (LAOS)
SOLE CO. LTD.

Ketsana Phommachanh
MINISTRY OF JUSTICE

Chansamone Phommachanto
T.E.C. LOGISTICS

Viengsamone Phommavongsa
BANK OF LAO PDR

Phonexay Southiphong
DESIGN GROUP CO. LTD.

Latsamy Sysamouth
MINISTRY OF JUSTICE

Danyel Thomson
DFDL

Arpon Tunjumras
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Huong Vu
EY

Patthana Xaykosy
LAO PREMIER INTERNATIONAL 
LAW OFFICE

Monmany Yaganagi
LAO INTERCONSULT CO. LTD.

LATVIA

COLLIERS INTERNATIONAL

Raivis Bušmanis
STATE LABOUR INSPECTORATE

Andis onka
LATVIJAS BANKA

Ainis Dabols
LATVIAN ASSOCIATION 
OF TAX ADVISERS

Andris Dimants
COBALT LEGAL

Anete Dimitrovska
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Valters Diure
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Edvv ns Draba
LAW FIRM SORAINEN 
& PARTNERS

J nis Dreimanis
COURT ADMINISTRATION

Zlata Elksni a-Zaš irinska
PWC LATVIA

Kalvis Eng zers
COBALT LEGAL

Kaspars Freimanis
PRIMUS ATTORNEYS-AT-LAW

Kristtt ne Gail te
COBALT LEGAL

Janis Gavars
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Andris Ignatenko
ESTMA LTD.

Viesturs Kadi is
PUBLIC UTILITIES COMMISSION

Valters Kalme
PUBLIC UTILITIES COMMISSION

Snezhina Kazakova
DHL EXPRESS LATVIA

Irina Kostina
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Dainis Leons
SADALES TTT KLS AS

Indri is Liepa
COBALT LEGAL

Dainis Locs
COURT ADMINISTRATION

Rolands L sveris
SADALES TTT KLS AS

Zane Markvarte
MARKVARTE LEXCHANGE 
LAW OFFICE

Ivo Maskalans
COBALT LEGAL

Baiba Orbidane
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Guna Paidere
REGISTER OF ENTERPRISES

Ilze Rauza
PWC LATVIA

Lelde Rozentale
STATE LAND SERVICE OF 
THE REPUBLIC OF LATVIA

Elina Rozulapa
ER3

Andris Škut ns
AB WAYS

Sandra Stipniece
CHAMBER OF SWORN 
NOTARIES OF LATVIA

Darja Tagajeva
PWC LATVIA

Ruta Teresko
AZ SERVICE LTD.

J nis Timermanis
AS KRED TINFORMMM CIJAS 
BIROJS

Edgars Timpa
STATE LABOUR INSPECTORATE

Ingus Užulis
PUBLIC UTILITIES COMMISSION

Maris Vainovskis
EVERSHEDS BITTT NS

Elina Vilde
EVERSHEDS BITTT NS

Sabine Vilka
COBALT LEGAL

Armands Viskers
BALTIC LEGAL

Krista Zari a
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Agate Ziverte
PWC LATVIA

Daiga Zivtina
ELLEX KLAVINS, MEMBER 
OF LEX MUNDI

Vadims Zvicevics
COBALT LEGAL
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LEBANON

Nadim Abboud
LAW OFFICE OF A.
ABBOUD & ASSOCIATES

Nina Abdallah
KHATTAR ASSOCIATES

Nada Abdelsater-Abusamra
ABDELSATER ABUSAMRA & 
ASSOCIATES - ASAS LAW

Marie Abi Antoun
ABDELSATER ABUSAMRA & 
ASSOCIATES - ASAS LAW

Nancy Abou Ghaida
MENA CITY LAWYERS

Riham Al Ali
SMAYRA LAW OFFICE

Zeina Azzi
OBEID & MEDAWAR LAW FIRM

Corinne Baaklini
MENA CITY LAWYERS

Jean Baroudi
BAROUDI & ASSOCIATES

Boutros Bou Lattouf
EBL BUREAU IN BEIRUT

Tony Boutros
RUSSELL BEDFORD 
INTERNATIONAL

Najib Choucair
CENTRAL BANK OF LEBANON

Alice Choueiri
MENA CITY LAWYERS

Hadi Diab
SMAYRA LAW OFFICE

Mario El Cheikh
AGC SAL

Richard El Mouallem
PWC LEBANON

Nada Elsayed
PWC LEBANON

Hadi Fathallah
ESCO FATHALLAH & CO.

Izzat Fathallah
ESCO FATHALLAH & CO.

Wafi c Fathallah
ESCO FATHALLAH & CO.

Ribal Fattal
LAW OFFICE OF A.
ABBOUD & ASSOCIATES

Elie Feghali
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Lea Ferzli
BAROUDI & ASSOCIATES

Serena Ghanimeh
ABDELSATER ABUSAMRA & 
ASSOCIATES - ASAS LAW

Ghassan Haddad
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Rawad Halawi

Rayan Hdayfe
EMEA LEGAL COUNSELS

Walid Honein
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Chawkat Houalla
ADIB & HOUALLA LAW OFFICE

Fady Jamaleddine
MENA CITY LAWYERS

Mohammad Joumaa
PWC LEBANON

Georges Jureidini
COSERV SARL -
PANALPINA AGENTS

Elie Kachouh
ELC TRANSPORT SERVICES SAL

Georges Kadige
KADIGE & KADIGE LAW FIRM

Michel Kadige
KADIGE & KADIGE LAW FIRM

Raydan Kakoun
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Tatiana Kehdy
BAROUDI & ASSOCIATES

Najib Khattar
KHATTAR ASSOCIATES

Abdo Maatouk
SMAYRA LAW OFFICE

Georges Mallat
HYAM G. MALLAT LAW FIRM

Nabil Mallat
HYAM G. MALLAT LAW FIRM

Aline Matta
TALAL ABU-GHAZALEH 
LEGAL (TAG-LEGAL)

Rachad Medawar
OBEID & MEDAWAR LAW FIRM

Mirvat Moustapha
MENA CITY LAWYERS

Andre Nader
NADER LAW OFFICE

Rana Nader
NADER LAW OFFICE

Toufi c Nehme
LAW OFFICES OF 
TOUFIC NEHME

Rana Osman
MENA CITY LAWYERS

Nehman Rhayem
ELECTRICITÉ DU LIBAN

Mireille Richa
TYAN & ZGHEIB LAW FIRM

Jihan Rizk
KHATTAR ASSOCIATES

Jihad Rizkallah
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Yara Romanos
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Mustafa Saadeh
TYAN & ZGHEIB LAW FIRM

Christelle Sakr
TYAN & ZGHEIB LAW FIRM

Nisrine Mary Salhab
HYAM G. MALLAT LAW FIRM

Rached Sarkis
CONSULTANT

Mona Sfeir
HYAM G. MALLAT LAW FIRM

Rami Smayra
SMAYRA LAW OFFICE

Nady Tyan
TYAN & ZGHEIB LAW FIRM

Alaa Zeineddine
EMEA LEGAL COUNSELS

LESOTHO

ARCHIPLAN STUDIO

BIDVEST PANALPINA LOGISTICS

KHATLELI TOMANE MOTEANE 
(KTM) ARCHITECTS

MASERU MUNICIPAL COUNCIL

Emile du Toit
EY

Motselisi Khiba
HARLEY & MORRIS

Mannete Khotle
COMPUSCAN LESOTHO

Makali Lepholisa
LESOTHO REVENUE AUTHORITY

Qhalehang Letsika
MEI & MEI ATTORNEYS INC.

Mateboho Litlhakanyane
QUANTUM CONSULTANTS

Monica Louro
WEBBER NEWDIGATE

Veronica Matiea
HIGH COURT

John Mclean
COMPUSCAN LESOTHO

Renate Mholo
EY

Denis Molyneaux
WEBBER NEWDIGATE

Tseliso Monaphathi
HIGH COURT

Ntlatlapa Mosae
SELLO-MAFATLE ATTORNEYS

Molupe Mothepu
LESOTHO REVENUE AUTHORITY

Daan Roberts
WEBBER NEWDIGATE

Duduzile Seamatha
PWC

Tiisetso Sello-Mafatle
SELLO-MAFATLE ATTORNEYS

Lindiwe Sephomolo
ASSOCIATION OF LESOTHO 
EMPLOYERS AND BUSINESS

Starford Sharite
HIGH COURT

Hennie Smit
PWC SOUTH AFRICA

Mooresi Tau Thabane

Marorisang Thekiso
PWC

Phoka Thene
LETŠENG DIAMONDS

Mark Frederick Webber
HARLEY & MORRIS

Dieter Winkler
COMPUSCAN LESOTHO

LIBERIA

Arthur Abdulai
EXPRESS HANDLING SERVICES

Kofi  Abedu-Bentsi
BAKER TILLY LIBERIA

Adebayo M. Adeyemi
TSC ENGINEERING 
AND CONSTRUCTION 
CONSULTANTS, INC.

Rajesh Angepat
BOLLORÉ AFRICA LOGISTICS

Patrick Bono
FRONTIER LOGISTICS INC

Henry N. Brunson
FEDEX

William Buku
LIBERIA REVENUE AUTHORITY

F. Augustus Caesar Jr.
CAESAR ARCHITECTS, INC.

Eva-Mae Campbell
CAESAR ARCHITECTS, INC.

Preston Chea Doe
THELMA LAW & ASSOCIATES

Clarence Cooper
FRONTIER LOGISTICS INC

Henry Reed Cooper
COOPER & TOGBAH 
LAW OFFICE

John Davis
LIBERIA BANK FOR 
DEVELOPMENT AND 
INVESTMENT

Morris Davis
KEMP & ASSOCIATES

Frank Musah Dean
DEAN & ASSOCIATES

Samuel Dennis Jr.
SEB ELECTRICAL TEAM

Moses Dolo
LIBERIA ELECTRICITY 
CORPORATION

Fonsia Donzo
CENTRAL BANK OF LIBERIA

Folbay Edwin
FRONTIER LOGISTICS INC

Emmanuel Enders
SEB ELECTRICAL TEAM

Francis Folleh
BRO'S ELECTRIC 
AND CONSTRUCTION 
ASSOCIATES (BECCA)

George Fonderson
BAKER TILLY LIBERIA

Christine Sonpon Freeman
COOPER & TOGBAH 
LAW OFFICE

Arthur W.B. Fumbah
BAKER TILLY LIBERIA

Lucia Gbala
HERITAGE PARTNER & 
ASSOCIATES, INC.

Deweh Gray
FEMALE LAWYERS 
ASSOCIATION OF LIBERIA

Ernest Hughes
LIBERIA ELECTRICITY 
CORPORATION

Ruth Jappah
JSGB & ASSOCIATES 
LEGAL CONSULTANTS

Cyril Jones
JONES & JONES

Abu Kamara
LIBERIA BUSINESS REGISTRY

Momolu G. Kanda Kai
CONGLOE AND 
ASSOCIATES INC.

Sophie Kayemba Mutebi
PWC

Boakai Kollie
ALLIANCE CONSULTING 
ENGINEERS, PLANNERS 
& SURVEYORS INC.

Jonah Soe Kotee
ASSOCIATION OF LIBERIAN 
HUMAN RESOURCE 
PROFESSIONALS (ALHRP)

Kwaiwo Kotee
ASSOCIATION OF LIBERIAN 
HUMAN RESOURCE 
PROFESSIONALS (ALHRP)

Cooper Kruah
HENRIES LAW FIRM

Bob Weetol Livingstone
UNITED METHODIST 
UNIVERSITY

Jura Lynch
ATTORNEY-AT-LAW

Nim'ne E. Mombo
PKF INTERNATIONAL

Brenda Brewer Moore
ASSOCIATION OF LIBERIAN 
HUMAN RESOURCE 
PROFESSIONALS (ALHRP)

Klade Neufville
ASSOCIATION OF LIBERIAN 
HUMAN RESOURCE 
PROFESSIONALS (ALHRP)

Ndubuisi Nwabudike
SANNOH & PARTNERS

James Nyenpan
LEGAL WATCH

Bill Nyumah
BRO'S ELECTRIC 
AND CONSTRUCTION 
ASSOCIATES (BECCA)

Manzuer A. Raji
AFSAT CORPORATION

Arabella Reed
PWC

Sylvester Rennie
LEGAL WATCH

Boye A. Robertson
MONROVIA CITY 
CORPORATIONS (MCC)

Philomena Bloh Sayeh
CENTER FOR NATIONAL 
DOCUMENTS & RECORDS 
(NATIONAL ARCHIVES)

Ocelia Scott
CENTRAL BANK OF LIBERIA

Yancy Seeboe
NATIONAL CUSTOM BROKERS 
ASSOCIATION OF LIBERIA

Steven D. Seimavula
PKF INTERNATIONAL

Roland D. Siaka
WEST CONSTRUCTION 
LIBERIA, INC.

Albert S. Sims
SHERMAN & SHERMAN

Robert Smallwood
PWC

Victor B. Smith
ALLIANCE CONSULTING 
ENGINEERS, PLANNERS 
& SURVEYORS INC.

Christoper C. Swen
BEST BRAINS TECHNOLOGY 
LIBERIA LTD. (BBTELL)

Darlington Y. Talery
LIBERIA REVENUE AUTHORITY

Ambrose Taplah
KEMP & ASSOCIATES

Justin Tengbeh
NATIONAL CUSTOM BROKERS 
ASSOCIATION OF LIBERIA

Benjamin M. Togbah
COOPER & TOGBAH 
LAW OFFICE

Nyenati Tuan
TUAN WREH LAW FIRM

J. Awia Vankan
HERITAGE PARTNER & 
ASSOCIATES, INC.

T. Negbalee Warner
HERITAGE PARTNER & 
ASSOCIATES, INC.
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LIBYA

ALTERAZ ENGINEERING 
CONSULTANTS

GOLDEN PLANNER 
ARCHITECTURE AND 
ENGINEERING

ZAHAF & PARTNERS LAW FIRM

Ahmed Abdulaziz
MUKHTAR, KELBASH 
& ELGHARABLI

Abdallah B. Al Hasse
CONSULTANCY HOUSE

Abdudayem Elgharabli
MUKHTAR, KELBASH 
& ELGHARABLI

Abdul Salam El-Marghani
PWC

Husam Elnaili
PWC

Mahmoud ELSheikh
UNIVERSITY OF TRIPOLI

Ahmed Ghattour
AHMED GHATTOUR & CO.

Paolo Greco
P&A LEGAL

Jalal Hamad
CONSULTANCY HOUSE

Hassan Hassaan
DLA MATOUK BASSIOUNY 
(PART OF DLA PIPER GROUP)

Bahloul Kelbash
MUKHTAR, KELBASH 
& ELGHARABLI

Belkasem Magid Obadi
GENERAL ELECTRICITY 
COMPANY OF LIBYA (GECOL)

Ibrahim Maher
DLA MATOUK BASSIOUNY 
(PART OF DLA PIPER GROUP)

Mahmud Mukhtar
MUKHTAR, KELBASH 
& ELGHARABLI

Ali Naser
LIBYAN CREDIT 
INFORMATION CENTER

Abuejila Saif Annaser
SAIF ANNASER LAW OFFICE

Muftah Saif Annaser
SAIF ANNASER LAW OFFICE

Abdulkarim Tayeb
LIBYAN CREDIT 
INFORMATION CENTER

Mazen Tumi
TUMI LAW FIRM

LITHUANIA

Loreta Andziulyte
ECOVIS PROVENTUSLAW 
LAW FIRM

Art ras Asakavi ius
LAW FIRM SORAINEN 
& PARTNERS

Andrea August
AGENCY FOR INVESTMENTS 
AND COMPETITIVENESS

Pavel Balbatunov

Lina Balbatunova

Rimgail  Bali nait
NATIONAL COMMISSION FOR 
ENERGY CONTROL AND PRICES

Petras Baltusevi ius
DSV TRANSPORT UAB

Jomil  Baranauskait
VALIUNAS ELLEX

Donatas Baranauskas
VILNIAUS MIESTO 14 - ASIS 
NOTARU BIURAS

Kornelija Basijokiene
GLIMSTEDT

Vilius Bernatonis
TARK GRUNTE SUTKIENE

Andrius Bogdanovi ius
JSC CREDITINFO LIETUVA

Ausra Brazauskiene
LAW FIRM ELLEX VALIUNAS 
IR PARTNERIAI, MEMBER 
OF LEX MUNDI

Alina Burlakova
LAW FIRM ELLEX VALIUNAS 
IR PARTNERIAI, MEMBER 
OF LEX MUNDI

Daiva ekanavi ien
GLIMSTEDT

Robertas io ys
LAW FIRM ELLEX VALIUNAS 
IR PARTNERIAI, MEMBER 
OF LEX MUNDI

Justas Ciomanas
LITHUANIAN CHAMBER 
OF NOTARIES

Giedre Dailidenaite
PRIMUS ATTORNEYS-AT-LAW

Ignas Dargužas
LAW FIRM SORAINEN 
& PARTNERS

Aurelija Daubarait
LAW FIRM SORAINEN 
& PARTNERS

Asta Daudait
MINISTRY OF ECONOMY

Gintaras Daugela
BANK OF LITHUANIA

Giedre Domkute
AAA LAW

Artur Drapeko
LAW FIRM SORAINEN 
& PARTNERS

Dalia Foigt
COBALT LEGAL

Reda Gabrilavi i t
MINISTRY OF JUSTICE

Aida Ganusauskait
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CUSTOMS SERVICE

Ishan Ibrahim
ASIA FORWARDING PVT. LTD.

Yameen Ibrahim
SUOOD ANWAR & CO. -
ATTORNEYS-AT-LAW

Savithri Karunaratne
EY

Prasanta Misra
PWC MALDIVES

Mohamed Munavvar
MUNAVVAR & ASSOCIATES 
LAW FIRM

Ahmed Murad
MAZLAN & MURAD 
LAW ASSOCIATES

Ismail Nashid
MALDIVES CUSTOMS SERVICE

Hassan Raaif Mohamed
MALDIVES MONETARY 
AUTHORITY

Sulakshan Ramanan
EY

Sumeera Rodrigo
EY

Ahmed Saif
STELCO

Shuaib M. Shah
SHAH, HUSSAIN & CO. 
BARRISTERS & ATTORNEYS

Mizna Shareef
SHAH, HUSSAIN & CO. 
BARRISTERS & ATTORNEYS

Manal Shihab
SUOOD ANWAR & CO. -
ATTORNEYS-AT-LAW

Fathimath Sodhaf
MALDIVES CUSTOMS SERVICE

Sumudu Wijesundara
EY

Lubna Zahir Hussain
THE LAW COMMISSION 
OF THE MALDIVES

MALI

BCEAO

CREDITINFO VOLO

Assadeck Allasane
DIRECTION GÉNÉRALE 
DES DOUANES

Oumar Bane
JURIFIS CONSULT

Mariam Bocoum
MATRANS

Mahamane I. Cisse
CABINET LEXIS CONSEILS

Boubacar Coulibaly
MATRANS

Sekou Dembele
ETUDE MAÎTRE 
SEKOU DEMBELE

Fatoumata D. Diarra
AFRICAN LEGAL & TAX 
MALI (ALT-MALI)

Mamadou Diarra
CABINET JURI-PARTNER

Mariama Doumbia
MATRANS

Abdoulaye Fofana
MATRANS

Baba Haidara
ETUDE GAOUSSOU HAIDARA

Gaoussou Haîdara
ETUDE GAOUSSOU HAIDARA

Mamadou Ismaïla Konate
JURIFIS CONSULT

Abdoul Karim Samba Timbo
Konaté
AGENCE D'ARCHITECTURE 
CADET

Gaoussou A.G. Konaté
AGENCE D'ARCHITECTURE 
CADET

Mohamadi Magassa
ICON SARL
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Celestin Maiga
SYTRAM

Bérenger Y. Meuke
JURIFIS CONSULT

Claudia Randrianavory
JOHN W. FFOOKS & CO.

Bourema Sagara
JURIFIS CONSULT

Alassane T. Sangaré
NOTARY

Oumar Sanogo
DIRECTION DE L'INSPECTION 
DU TRAVAIL

Djibril Semega
CABINET SEAG CONSEIL

Mamadou Moustapha Sow
CABINET SOW & ASSOCIÉS

Boubacar Thiam
ASSOCIATION 
PROFESSIONNELLE DES 
BANQUES ET ETABLISSEMENT 
FINANCIERS DU MALI

Abdoulaye Toure
CELLULE TECHNIQUE 
DES REFORMES ET DU 
CLIMAT DES AFFAIRES

Moctar Toure
COMMISSION DE REGULATION 
DE L'ELECTRICITE ET DE L'EAU

Imirane A. Touré
DIRECTION NATIONALE DE 
L'URBANISME ET DE L'HABITAT

Lasseni Touré
ETUDE GAOUSSOU HAIDARA

Alassane Traoré
ICON SARL

MALTA

CENTRAL BANK OF MALTA

Shawn Agius
INLAND REVENUE DEPARTMENT

Matthew Attard
GANADO ADVOCATES

Nicole Attard
GVZH ADVOCATES

Mark Attard Montalto
MINISTRY OF JUSTICE

Anthony Azzopardi
DEPARTMENT OF INDUSTRIAL 
AND EMPLOYMENT RELATIONS

Kevan Azzopardi
MALTA FINANCIAL SERVICES 
AUTHORITY (MFSA)

Leonard Bonello
GANADO ADVOCATES

Amanda Bonnci
GVZH ADVOCATES

Christopher Borg
ENEMALTA PLC

Kris Borg
DR. KRIS BORG & 
ASSOCIATES - ADVOCATES

Mario Raymond Borg
INLAND REVENUE DEPARTMENT

Martina Borg Steven
GVZH ADVOCATES

Karl Briffa
GVZH ADVOCATES

Josianne Brimmer
FENECH & FENECH ADVOCATES

Joseph Buhagiar
MALTA ENTERPRISE

Jeanelle Cachia
GVZH ADVOCATES

Katia Cachia
GVZH ADVOCATES

Simon Camilleri
CREDITINFO

Joseph Caruana
MALTA FINANCIAL SERVICES 
AUTHORITY (MFSA)

Laragh Cassar
CAMILLERI CASSAR 
ADVOCATES

Kyle DeBattista
CAMILLERI PREZIOSI

David Felice
ARCHITECTURE PROJECT

Neville Gatt
PWC MALTA

Steve Gingell
PWC MALTA

Sandro Grech
SG MALTA LIMITED - 
CORRESPONDENT OF RUSSELL 
BEDFORD INTERNATIONAL

Karl Grech Orr
GANADO ADVOCATES

Roberta Gulic Hammett
PWC MALTA

Kurt Hyzler
GVZH ADVOCATES

Consuelo Marzi
GANADO ADVOCATES

Michael Mifsud
IDENTITY MALTA AGENCY

Henri Mizzi
CAMILLERI PREZIOSI

John Paris
CREDITINFO

Jonathan Scerri
ENEMALTA PLC

Jude Schembri
PWC MALTA

Ian Stafrace
IAN STAFRACE LEGAL

Pierre Theuma
MALTA ENTERPRISE

Dimitris Tsoukalas
W.J. PARNIS ENGLAND

Andrei Vella
CAMILLERI PREZIOSI

Luca Vella
GVZH ADVOCATES

Simone Vella Lenicker
ARCHITECTURE PROJECT

Quentin Zahra
EUROFREIGHT

Andrew J. Zammit
GVZH ADVOCATES

MARSHALL ISLANDS

BANK OF MARSHALL ISLANDS

MARSHALLS ENERGY 
COMPANY

Helkena Anni
MARSHALL ISLANDS REGISTRY

Kenneth Barden
ATTORNEY-AT-LAW

Tune Carlos
PACIFIC INTERNATIONAL, INC.

Raquel De Leon
MARSHALL ISLANDS SOCIAL 
SECURITY ADMINISTRATION

Kenneth Gideon
PII SHIPPING

Avelino R. Gimao Jr.
MARSHALL ISLANDS SOCIAL 
SECURITY ADMINISTRATION

Richard W. Hamlin
OKNEY & HAMLIN

Don Hess
COLLEGE OF THE 
MARSHALL ISLANDS

Jerry Kramer
PACIFIC INTERNATIONAL, INC.

Lani Milne
ENVIRONMENTAL PROTECTION 
AGENCY - MARSHALL ISLANDS

Philip A. Okney
LAW OFFICE OF 
PHILIP A. OKNEY

Steve Philip
CHAMBER OF COMMERCE

Dennis James Reeder
REEDER & SIMPSON

Michael Slinger
CHAMBER OF COMMERCE

David M. Strauss
ATTORNEY-AT-LAW

MAURITANIA

Mohamed Abdallahi Bellil

Wane Abdelaziz
CHAMBRE DE COMMERCE, 
D'INDUSTRIE ET D'AGRICULTURE 
DE MAURITANIE

Sid'Ahmed Abeidna
SOGECO MAURITANIA

Jemal Abde Nasser Ahmed
DIRECTION GÉNÉRALE 
DES DOUANES

Kane Aly
GUICHET UNIQUE MAURITANIA

Mohamed Lemine Ould Babiye
BANQUE CENTRALE 
DE MAURITANIE

Dieng Adama Boubou
BANQUE CENTRALE 
DE MAURITANIE

Mohamed Marouf Bousbe

Moulaye Ahmed Boussabou
BANQUE CENTRALE 
DE MAURITANIE

Mohamed Cheikh Abdallah
AFACOR - AUDIT FINANCE 
ASSISTANCE COMPTABLE 
ORGANISATION SARL

Brahim Ebety

Moulaye El Hassen Kamara
SOCERE LAMBERT SOMEC 
MAURITANIE (SLSM)

Fadel Elaoune
MINISTÈRE DES AFFAIRES 
ECONOMIQUES ET DU 
DÉVELOPPEMENT

Boumiya Hamoud

Cheikhany Jules
CHEIKHANY JULES LAW OFFICE

Oumar Sada Kelly
ASSURIM CONSULTING

Mohamed Koum Maloum
BETEM INGENIERIES DE 
L'ENERGIE ET DE L'EAU

Mohamed Lemine O/Bah

Mohamed Lemine Selmane
MINISTÈRE DES AFFAIRES 
ECONOMIQUES ET DU 
DÉVELOPPEMENT

Mohamed Salem Mah
TRIBUNAL DE COMMERCE 
DE NOUAKCHOTT

Moustapha Maouloud
GUICHET UNIQUE MAURITANIA

Bah Elbar M'beirik
CHAMBRE COMMERCIALE 
AUPRÈS DE LA COUR 
D'APPEL DE NOUAKCHOTT

Abdou M'Bodj

Ould Med Yahya
DIRECTION GÉNÉRALE 
DES DOMAINES ET DU 
PATRIMOINE DE L’ÉTAT

Mazar Mohamed Mahmoud
Hmettou
SOCIÉTÉ MAURITANIENNE 
D'ELECTRICITÉ (SOMELEC)

Ahmed Salem Mohamed Vall
DIRECTION GÉNÉRALE 
DES IMPÔTS

Layti Ndiaye
SOGECO MAURITANIA

Mine Ould Abdoullah
CABINET D'AVOCAT 
OULD ABDOULLAH

Ishagh Ould Ahmed Miské
CABINET ISHAGH MISKE

Moustapha Ould Bilal
TRIBUNAL DE COMMERCE 
DE NOUAKCHOTT

M’Hamed Ould Bouboutt
MINISTÈRE DES AFFAIRES 
ECONOMIQUES ET DU 
DÉVELOPPEMENT

Abdellahi Ould Charrouck
ATELIER ARCHITECTURE 
ET DESIGN

Hassena Ould Ely
PORT AUTONOME DE 
NOUAKCHOTT

Ahmed Ould Radhi
BANQUE CENTRALE 
DE MAURITANIE

Haimoud Ould Ramdan
MINISTÈRE DE LA JUSTICE

Mohamed Elmokhtar Roueiha
BUREAU CAUPID

Aliou Sall
ETUDE ME ALIOU 
SALL & ASSOCIÉS

Sophie Teffahi
PORT AUTONOME DE 
NOUAKCHOTT

Mohamed Yarguett
MINISTÈRE DU PÉTROLE, DE 
L'ENERGIE ET DES MINES

MAURITIUS

SUPREME COURT

Daygarasen Amoomoogum
MAURITIUS CHAMBER OF 
COMMERCE AND INDUSTRY

Wasoudeo Balloo
KPMG

Keshav Beeharry
MCB GROUP LIMITED

Khoushwant Bheem Singh
NOTARY

Valerie Bisasur
BLC CHAMBERS

Urmila Boolell
BANYMANDHUB 
BOOLELL CHAMBERS

Satyajit Bundhoo
BANYMANDHUB 
BOOLELL CHAMBERS

Adele Catherine
ENSAFRICA (MAURITIUS)

Bernard Chan Sing
MAURITIUS NETWORK 
SERVICES LTD.

D.P. Chinien
REGISTRAR OF COMPANIES 
AND BUSINESSES, 
CORPORATE AND BUSINESS 
REGISTRATION DEPARTMENT

Stephanie Chong Mei Lin
Ah Tow
MCB GROUP LIMITED

Jenifer Chung
PWC MAURITIUS

Jessen Coolen
MCB GROUP LIMITED

Asmaa Coowar
PWC MAURITIUS

Amritraj Dassyne
CHAMBERS OF NOTARIES 
OF MAURITIUS

Veda Dawoonauth
EVERSHEDS SUTHERLAND 
(MAURITIUS)

Martine de Fleuriot de la
Colinière
ENSAFRICA (MAURITIUS)

A. Delbar
CUSTOMS HOUSE 
BROKERS ASSOCIATION

Carolyn Desvaux de Marigny
ENSAFRICA (MAURITIUS)

Shalinee Dreepaul-Halkhoree
JURISTCONSULT CHAMBERS

Amil Emandin
ASSOCIATION 
PROFESSIONNELLE DES 
TRANSITAIRES

Yannick Fok
EVERSHEDS SUTHERLAND 
(MAURITIUS)

J. Gilbert Gnany
MCB GROUP LIMITED

Tilotma Gobin Jhurry
BANK OF MAURITIUS

Chavi Gonpot
BLC CHAMBERS

Yandraduth Googoolye
BANK OF MAURITIUS

Moorari Gujadhur
MADUN GUJADHUR 
CHAMBERS

Gopaul Gupta
VELOGIC LTD.

Arvin Halkhoree
JURISTCONSULT CHAMBERS

Arzeenah Hassunally
PWC MAURITIUS

Rubishwur Hemoo
MINISTRY OF LOCAL
GOVERNMENT AND 
OUTER ISLANDS

Nooreena Hosany
MINISTRY OF LOCAL
GOVERNMENT AND 
OUTER ISLANDS

Deoyani Hurrynag
REGISTRAR GENERAL

Navin Jowaheer
WASTEWATER MANAGEMENT 
AUTHORITY
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Nishi Kichenin
JURISTAX

Thierry Koenig
ENSAFRICA (MAURITIUS)

Anthony Leung Shing
PWC MAURITIUS

Jayram Luximon
CENTRAL ELECTRICITY BOARD

Malcolm Moller
APPLEBY

Bala Moonsamy
CMT INTERNATIONAL LTD.

Ramdas Mootanah
ARCHITECTURE & DESIGN LTD.

Manisha Mootoocurpen
BANYMANDHUB
BOOLELL CHAMBERS

Ashwin Mudhoo
JURISTCONSULT CHAMBERS

Loganayagan Munian
ARTISCO INTERNATIONAL

Khemila Narraidoo
JURISTCONSULT CHAMBERS

Nicholas Ng
EVERSHEDS SUTHERLAND 
(MAURITIUS)

Daniel Ng Cheong Hin
MAURITIUS CARGO 
COMMUNITY SERVICES LTD.

Stéphanie Odayen
JURISTCONSULT CHAMBERS

Nawsheen Oozeer
BOARD OF INVESTMENT 
(MAURITIUS)

Cristelle Parsooramen
BANYMANDHUB
BOOLELL CHAMBERS

Elsie Rasolohery Pascal
ENSAFRICA (MAURITIUS)

Hasanali Pirbhai
MADUN GUJADHUR 
CHAMBERS

Varuna Punchoo
NOTARY

Iqbal Rajahbalee
BLC CHAMBERS

Lilowtee Rajmun
MAURITIUS EXPORT 
ASSOCIATION

Vivekanand Ramburun
CUSTOMS AND EXCISE 
DEPARTMENT

Dhanraj Ramdin
MAURITIUS REVENUE 
AUTHORITY

Jayshen Rammah
MERITS CONSULTING 
ENGINEERS LTD.

Annabelle Ribet
JURISTCONSULT CHAMBERS

Nicolas Richard
JURISTCONSULT CHAMBERS

André Robert
BLC ROBERT & ASSOCIATES

Purmessur Sarwansingh
MINISTRY OF LOCAL 
GOVERNMENT AND 
OUTER ISLANDS

Hurrydeo Seebchurrun
CENTRAL ELECTRICITY BOARD

Geetanjali Seewoosurrun
CENTRAL ELECTRICITY BOARD

Gilbert Seeyave
BDO FINANCIAL SERVICES LTD.

Steven Sarangavany Sengayen
STEVEN & ASSOCIATES 
LAW FIRM

Bhavish Sewraz
JURISTCONSULT CHAMBERS

Deviantee Sobarun
REGISTRAR GENERAL

Menzie Sunglee
CENTRAL ELECTRICITY BOARD

Dhanesswurnath Vikash
Thakoor
BANK OF MAURITIUS

Muhammad R.C. Uteem
UTEEM CHAMBERS

Amy Vaulbert de Chantilly
JURISTCONSULT CHAMBERS

Nashenta Vuddamalay Zindel
ENSAFRICA (MAURITIUS)

Bobby Yerkiah
KPMG

MEXICO

COMISIÓN REGULADORA 
DE ENERGÍA

INSTITUTO REGISTRAL Y 
CATASTRAL DEL ESTADO 
DE NUEVO LEÓN

NOTARÍA PÚBLICA 62

SECRETARIAT OF LABOUR 
AND SOCIAL WELFARE 

Andrea Melissa Alanís Ochoa
PENA MOURET ABOGADOS SC

Jaime Alejandro Gutiérrez Vidal
INSTITUTO FEDERAL 
DE ESPECIALISTAS DE 
CONCURSOS MERCANTILES

Federico Alvarez Gonzalez
WHITE & CASE SC

Miguel Andrade Gómez
ASOCIACIÓN MEXICANA 
DE AGENTES

Lesly Arellano
RIVADENEYRA, TREVINO 
& DE CAMPO SC

Francisco Samuel Arias
González
NOTARY PUBLIC 28

Francisco Javier Arias Vazque
MINISTRY OF FINANCE

José Alejandro Astorga Hilbert
INSTITUTO FEDERAL 
DE ESPECIALISTAS DE 
CONCURSOS MERCANTILES

Rodrigo Avendano
WHITE & CASE SC

Maria Paulina
Avendaño Verduzco
GOODRICH, RIQUELME 
Y ASOCIADOS

Alberto Avila
FEDERATION OF 
INTERAMERICAN 
CONSTRUCTION 
INDUSTRY (FIIC)

Elsa Regina Ayala Gómez
SECRETARÍA DE ECONOMÍA, 
DIRECCIÓN GENERAL 
DE NORMATIVIDAD 
MERCANTIL (RUG)

Alfonso Azcona Anaya
ZITYMERKA SA DE CV

Vanessa Barajas
HUB LOGISTICS MEXICO

Jorge Barrero Stahl
SANTAMARINA Y STETA SC

Rodrigo Barros
MINISTRY OF FINANCE

Hernando Becerra de Cima
GONZALEZ CALVILLO SC

Luis Horacio Bortoni Vazquez
SECRETARIA DE DESARROLLO
URBANO (SEDUE) - 
SECRETARIAT FOR URBAN 
DEVELOPMENT AND ECOLOGY

Andrea Burgos Harfush
CREEL, GARCÍA-CUÉLLAR, 
AIZA Y ENRIQUEZ SC

Gilberto Calderon
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Adrian Martin Camacho
Fernandez
COMISIÓN FEDERAL 
DE ELECTRICIDAD

Enrique Camarena Dominguez
MAQUEO, DE GARAY 
Y AGUILAR SC

Samuel Campos Leal
GONZALEZ CALVILLO SC

Carlos Cano
PWC MEXICO

Jaime Cantú
MULTITRASLADOS

Tomás Cantú González
CANTU ESTRADA Y MARTINEZ 
(CEM ABOGADOS)

Carlos Carbajal
J.A. TREVIÑO ABOGADOS 
SA DE CV

Fernando Antonio Cardenas 
Gonzalez
NOTARY PUBLIC #44

Lisa Carral F.
SANTAMARINA Y STETA SC

Pedro Carreon
PWC MEXICO

María Casas López
BAKER & MCKENZIE

Kathalina Chapa Peña
CAF-SIAC CONTADORES

Carlos Chávez
GALICIA ABOGADOS SC

Ernesto Chávez
INTERCONTINENTAL 
NETWORK SERVICES

Carlos A. Chávez Pereda
J.A. TREVIÑO ABOGADOS 
SA DE CV

Rodrigo Conesa
RITCH MUELLER, HEATHER 
Y NICOLAU, SC

Bruno Cordova
PWC MEXICO

Samanta Cornu Sandoval
SECRETARIA DE DESARROLLO
URBANO (SEDUE) - 
SECRETARIAT FOR URBAN 
DEVELOPMENT AND ECOLOGY

Nancy Mireya Coronado Perez
DIRECCION DE 
PROTECCION CIVIL (CIVIL 
PROTECTION AGENCY)

Jose Covarrubias-Azuela
SOLÓRZANO, CARVAJAL, 
GONZÁLEZ Y PÉREZ-CORREA SC

Juan Paulo Cruz de la Curz
PODER JUDICIAL DEL 
ESTADO DE NUEVO LEÓN

David Cuellar
PWC MEXICO

Carlos De la Garza
MARTINEZ, ALGABA, DE HARO, 
CURIEL Y GALVAN-DUQUE SC

Jorge de Presno
BASHAM, RINGE Y CORREA,
MEMBER OF IUS LABORIS

Franco Alberto Del Valle Prado
DEL VALLE, PRADO Y 
FERNANDEZ, SC

Tracy Delgadillo Miranda
J.A. TREVIÑO ABOGADOS 
SA DE CV

Julia Díaz
MULTITRASLADOS

Carlos Diez Garcia
GONZALEZ CALVILLO SC

Felipe Dominguez
MOORE STEPHENS 
OROZCO MEDINA SC

Dolores Enriquez
PWC MEXICO

David Escalante
KPMG CARDENAS DOSAL SC

Isaura Escobar
DELEGACIÓN DE 
AZCAPOTZALCO

Miguel Espitia
BUFETE INTERNACIONAL

Miguel Espitia
GLOBAL BUSINESS UNIVERSITY

Alfredo Falconer Orbe
COMISION NACIONAL 
BANCARIA Y DE VALORES

Lucía Fernández
GONZALEZ CALVILLO SC

Victor Fernandez Sanchez
COMISIÓN FEDERAL 
DE ELECTRICIDAD

Pedro Flores
MOORE STEPHENS 
OROZCO MEDINA SC

Julio Flores Luna
GOODRICH, RIQUELME 
Y ASOCIADOS

Valente Fuentes Tello
MAQUEO, DE GARAY 
Y AGUILAR SC

Manuel Galicia
GALICIA ABOGADOS SC

Maria Antonieta Galvan
Carriles
TRIBUNAL SUPERIOR 
DE JUSTICIA DEL LA 
CIUDAD DE MÉXICO

Mauricio Gamboa
TRANSUNION DE 
MEXICO SA SIC

Brenda Garcia
PWC MEXICO

Eduardo Garcia Fraschetto
SÁNCHEZ DEVANNY 
ESEVERRI SC

Paulo Gabriel Garza González
PODER JUDICIAL DEL 
ESTADO DE NUEVO LEÓN

Arturo Garza-Mátar
SÁNCHEZ DEVANNY 
ESEVERRI SC

Jose Alberto Gonzalez
KPMG CARDENAS DOSAL SC

Pamela Gonzalez
GONZALEZ CALVILLO SC

Ricardo Gonzalez Orta
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Antonio Gonzalez Rodriguez
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Jose Gonzalez-Elizondo
BAKER & MCKENZIE

Alvaro Gonzalez-Schiaffi no
BASHAM, RINGE Y CORREA, 
MEMBER OF IUS LABORIS

James Graham
3CT

Sergio Granados
PWC MEXICO

Adrian Guarneros
SERVICIO DE ADMINISTRACIÓN 
TRIBUTARIA

Antonio Guerra Gomez
GUERRA GOMEZ, ABOGADOS

Mario Alberto Gutiérrez
PWC MEXICO

Yves Hayaux-du-Tilly
NADER, HAYAUX & GOEBEL

F. Abimael Hernández
SOLÓRZANO, CARVAJAL, 
GONZÁLEZ Y PÉREZ-CORREA SC

Roberto Hernandez Garcia
COMAD SC

David Hoyos de la Garza
SÁNCHEZ DEVANNY 
ESEVERRI SC

Ricardo Ibarra
SERVICIO DE ADMINISTRACIÓN 
TRIBUTARIA

Ivan Imperial
KPMG CARDENAS DOSAL SC

María Concepción Isoard 
Viesca
RITCH MUELLER, HEATHER 
Y NICOLAU, SC

Jorge Jiménez
RUSSELL BEDFORD MÉXICO 
- MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Diana Juárez Martínez
BAKER & MCKENZIE

Adrian Kohlmann
KOVA INNOVACIÓN

Alfredo Kupfer Dominguez
SÁNCHEZ DEVANNY 
ESEVERRI SC

Ricardo León-Santacruz
SÁNCHEZ DEVANNY 
ESEVERRI SC

Luis Leyva Martinez
COMISION NACIONAL
BANCARIA Y DE VALORES

Carlos López Juárez
GOODRICH, RIQUELME 
Y ASOCIADOS

Alfonso López Lajud
SÁNCHEZ DEVANNY 
ESEVERRI SC

Rogelio Lopez-Velarde
LOPEZ VELARDE, 
HEFTYE Y SORIA SC

Jose Antonio Lozada Capetillo
TRIBUNAL SUPERIOR 
DE JUSTICIA DEL LA 
CIUDAD DE MÉXICO
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Arturo Lozano Guerrero
CANTU ESTRADA Y MARTINEZ 
(CEM ABOGADOS)

Gerardo Maltos
GRUPO SYS

Gabriel Manrique
RUSSELL BEDFORD MÉXICO -
MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Esteban Maqueo Barnetche
MAQUEO, DE GARAY 
Y AGUILAR SC

José Antonio Marquez
González
NOTARY PUBLIC #2

Renato Martínes Quezada
EC LEGAL

Carlos Manuel Martinez
PWC MEXICO

Gerardo Martínez
RIVADENEYRA, TREVINO 
& DE CAMPO SC

Victor Hugo Núñez Martínez
MEXICAN TAX 
ADMINISTRATION 
SERVICE (SAT)

Juan Sergio Alfonso Martínez
González
COMISIÓN FEDERAL 
DE ELECTRICIDAD

Ana Lilia Martínez Valdés
SECRETARÍA DE ECONOMÍA -
MINISTRY OF ECONOMY

Mariana Maxinez
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Jose Alberto Miguel Perez
SECRETARÍA DE ECONOMÍA, 
DIRECCIÓN GENERAL 
DE NORMATIVIDAD 
MERCANTIL (RUG)

Angel Humberto Montiel
Trujano
TRIBUNAL SUPERIOR 
DE JUSTICIA DEL LA 
CIUDAD DE MÉXICO

Ignacio R. Morales Lechuga
NOTARÍA 116

Daniel Moran
GONZALEZ CALVILLO SC

Guillermo Moran
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Emilio Rodriguez Muniz
MEXICAN TAX 
ADMINISTRATION 
SERVICE (SAT)

Eloy F. Muñoz M.
IMEYEL SOLUCIONES 
INTEGRALES SA DE CV

Juan Nájera
NDA NAJERA DANIELI & ASOCS

Jorge Narváez Hasfura
BAKER & MCKENZIE

Javier Luis Navarro Velasco
BAKER & MCKENZIE

Mario Neave
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Pablo Nosti Herrera
MIRANDA & ESTAVILLO SC

María José Ortiz Haro
GALICIA ABOGADOS SC

Gilberto Osio
SOLÓRZANO, CARVAJAL, 
GONZÁLEZ Y PÉREZ-CORREA SC

Cynthia Irene Osio Sanchez
COMAD SC

Raúl Paniahua
NADER, HAYAUX & GOEBEL

Sonia Paredes Sepúlveda
PENA MOURET ABOGADOS SC

Victor Paz
CAF-SIAC CONTADORES

Gabriel Peña Mouret
PENA MOURET ABOGADOS SC

Sergio Peña Zazueta
TRANSUNION DE 
MEXICO SA SIC

Arturo Perdomo
GALICIA ABOGADOS SC

Eduardo Perez Armienta
MOORE STEPHENS 
OROZCO MEDINA SC

Luis Uriel Pérez Delgado
GOODRICH, RIQUELME 
Y ASOCIADOS

José Jacinto Pérez Silva
OPERADORA TERRA REGIA SA

Pablo Perezalonso Eguía
RITCH MUELLER, HEATHER 
Y NICOLAU, SC

Fernando Pérez-Correa
SOLÓRZANO, CARVAJAL, 
GONZÁLEZ Y PÉREZ-CORREA SC

Guillermo Piecarchic
PMC LAW SC

José Piecarchic Cohen
PMC LAW SC

Federico Pineda
HUB LOGISTICS MEXICO

Ricardo Platt
FEDERATION OF 
INTERAMERICAN 
CONSTRUCTION 
INDUSTRY (FIIC)

Gizeh Polo
CREEL, GARCÍA-CUÉLLAR, 
AIZA Y ENRIQUEZ SC

Víctor Manuel Ponce Rosendo
JUNTA LOCAL DE 
CONCILIACIÓN Y ARBITRAJE 
DE NUEVO LEON

David Eugenio Puente-Tostado
SÁNCHEZ DEVANNY 
ESEVERRI SC

Eric Quiles Gutierrez
WHITE & CASE SC

Olga Cristina Ramirez Acosta
SECRETARIA DE DESARROLLO
URBANO (SEDUE) - 
SECRETARIAT FOR URBAN 
DEVELOPMENT AND ECOLOGY

Jorge Francisco Ramirez
Mazlum
MEXICAN TAX 
ADMINISTRATION 
SERVICE (SAT)

Manuel Ramos
BUFETTE DE OBRAS, SERVICIOS 
Y SUMINISTROS SA DE CV

Carolina Ramos Ballesteros
MIRANDA & ESTAVILLO SC

Brindisi Reyes Delgado
RITCH MUELLER, HEATHER 
Y NICOLAU, SC

Eduardo Reyes Díaz-Leal
BUFETE INTERNACIONAL

Héctor Reyes Freaner
BAKER & MCKENZIE

Hector Francisco Reyes Lopez
SECRETARIA DE DESARROLLO 
URBANO (SEDUE) - 
SECRETARIAT FOR URBAN 
DEVELOPMENT AND ECOLOGY

Claudia Ríos
PWC MEXICO

Fernando Rivadeneyra
RIVADENEYRA, TREVINO 
& DE CAMPO SC

Jose Ignacio Rivero
GONZALEZ CALVILLO SC

Beatriz Robles
CAF-SIAC CONTADORES

Alba Rodriguez Chamorro
COMISION NACIONAL 
BANCARIA Y DE VALORES

Irazu Rodríguez Garza
COMISIÓN FEDERAL 
DE ELECTRICIDAD

Cecilia Rojas
GALICIA ABOGADOS SC

Maria Eugenia Romero Torres
MINISTRY OF FINANCE

Raúl Sahagun
BUFETE INTERNACIONAL

Juan Pablo Sainz
NADER, HAYAUX & GOEBEL

José Roberto Salinas
SALINAS PADILLA, ROMAN 
ÁVILA & ASSOCIATES, 
LEGAL FIRM SC

Jorge Sanchez
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Lucero Sánchez de la Concha
BAKER & MCKENZIE

Luis Sanchez Galguera
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Rodrigo Sanchez Mejorada
SÁNCHEZ-MEJORADA,
VELASCO Y RIBÉ

Karla Sanchez Reyes
SECRETARÍA DE ECONOMÍA, 
DIRECCIÓN GENERAL 
DE NORMATIVIDAD 
MERCANTIL (RUG)

Alberto Sanchez Rodriguez
DIRECCION DE 
PROTECCION CIVIL (CIVIL 
PROTECTION AGENCY)

Cristina Sanchez Vebber
SÁNCHEZ DEVANNY 
ESEVERRI SC

Carlos Sánchez-Mejorada y
Velasco
SÁNCHEZ-MEJORADA 
Y ASOCIADOS

Cristina Sánchez-Urtiz
MIRANDA & ESTAVILLO SC

Quetzalcoatl Sandoval Mata
VELEZ Y SANDOVAL SC

Ricardo Sandoval Ortega
COMISIÓN FEDERAL 
DE ELECTRICIDAD

María Esther Sandoval Salgado
INSTITUTO FEDERAL 
DE ESPECIALISTAS DE 
CONCURSOS MERCANTILES

José Santiago
GRUPO IMEV, SA DE CV

Monica Schiaffi no Pérez
LITTLER MEXICO

Arturo Suárez
KPMG CARDENAS DOSAL SC

Juan Francisco Torres Landa
Ruffo
HOGAN LOVELLS

Jaime A. Tovar Villegas
NOTARÍA 116

Jaime A. Treviño
J.A. TREVIÑO ABOGADOS

Roberto Treviño Ramos
PODER JUDICIAL DEL 
ESTADO DE NUEVO LEÓN

Alfonso Vargas
RITCH MUELLER, HEATHER 
Y NICOLAU, SC

Layla Vargas Muga
GOODRICH, RIQUELME 
Y ASOCIADOS

Camilo Vazquez Lopez
SANTAMARINA Y STETA SC

Denise Carla Vazquez Wallach
SECRETARÍA DE ECONOMÍA, 
DIRECCIÓN GENERAL 
DE NORMATIVIDAD 
MERCANTIL (RUG)

José Luis Vega Garrido
GOODRICH, RIQUELME 
Y ASOCIADOS

Rodrigo Vejar Félix
MAQUEO, DE GARAY 
Y AGUILAR SC

Luis Miguel Velasco Lizárraga
SÁNCHEZ DEVANNY 
ESEVERRI SC

Enrique Lavin Velez
MEXICAN TAX 
ADMINISTRATION 
SERVICE (SAT)

Adrian Roberto Villagomez
Aleman
COMAD SC

Claudio Villavicencio
GALAZ, YAMAZAKI, RUIZ 
URQUIZA SC, MEMBER 
OF DELOITTE TOUCHE 
TOHMATSU LIMITED

Paula Villavicencio
GONZALEZ CALVILLO SC

Juan Pablo Villela Vizcaya
CREEL, GARCÍA-CUÉLLAR, 
AIZA Y ENRIQUEZ SC

Antonio Zuazua
KPMG CARDENAS DOSAL SC

MICRONESIA, FED. STS.

Marcelino Actouka
POHNPEI UTILITIES 
CORPORATION

Nixon Anson
POHNPEI UTILITIES 
CORPORATION

Rusty Carlos
POHNPEI STATE 
ENVIRONMENTAL 
PROTECTION AGENCY

Lam Dang
CONGRESS OF THE FSM

Erick Divinagracia
RAMP & MIDA LAW FIRM

Mark Heath
MICRONESIA REGISTRATION 
ADVISORS, INC.

Jerry Kramer
PACIFIC INTERNATIONAL, INC.

Simon Lihpai
DIVISION OF FORESTRY & 
MARINE CONSERVATION

Ronald Pangelinan
A&P ENTERPRISES INC.

Salomon Saimon
MICRONESIAN LEGAL 
SERVICES CORPORATION

Nora Sigrah
FSM DEVELOPMENT BANK

Joseph Vitt
POHNPEI TRANSFER &
STORAGE, INC.

MOLDOVA

NATIONAL COMMISSION 
FOR FINANCIAL MARKETS

UNION FENOSA

Alexei Bosneaga
MINISTRY OF REGIONAL 
DEVELOPMENT AND 
CONSTRUCTION

Andrei Caciurenco
ACI PARTNERS LAW OFFICE

Olga Ceban
NATIONAL UNION OF 
JUDICIAL OFFICERS

Roman Ceban
MOLDOVA BUSINESS 
PEOPLE ASSOCIATION

Valeriu Cernei
GLADEI & PARTNERS

Valentina Chiper
MINISTRY OF ECONOMY

Ludmila Ciubaciuc
PWC MOLDOVA

Daniel Cobzac
COBZAC & PARTNERS

Andrei Crigan
MOLDOVA BUSINESS 
PEOPLE ASSOCIATION

Anastasia Dereveanchina
PWC MOLDOVA

Silviu Foca
BIROUL DE CREDIT - MOLDOVA

Iulia Furtuna
TURCAN CAZAC

Ana Galus
TURCAN CAZAC

Vasile Gherasim
POPA & ASSOCIATES

Roger Gladei
GLADEI & PARTNERS

Victoria Goncearuc
COBZAC & PARTNERS

Silvia Grosu
PWC MOLDOVA

Andrian Guzun
SCHOENHERR

Patricia Handraman
GLADEI & PARTNERS

Ana Iovu
COBZAC & PARTNERS

Vladimir Iurkovski
SCHOENHERR

Roman Ivanov
VERNON DAVID & ASSOCIATES

Cristina Martin
ACI PARTNERS LAW OFFICE
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Angela Matcov
AGENCY OF LAND RELATIONS 
AND CADASTRE STATE 
ENTERPRISE "CADASTRU"

Mihaela Mitroi
PWC ROMANIA

Alexandru Munteanu
PWC MOLDOVA

Serghei Munteanu
MINISTRY OF REGIONAL 
DEVELOPMENT AND 
CONSTRUCTION

Oxana Novicov
NATIONAL UNION OF 
JUDICIAL OFFICERS

Igor Odobescu
ACI PARTNERS LAW OFFICE

Aelita Orhei
GLADEI & PARTNERS

Vladimir Palamarciuc
TURCAN CAZAC

Bodiu Pantelimon
SRL RECONSCIVIL

Carolina Parcalab
ACI PARTNERS LAW OFFICE

Iulian Pa atii
GLADEI & PARTNERS

Maya Pircalab
ACI PARTNERS LAW OFFICE

Vladimir Plehov

Dumitru Popescu
PWC MOLDOVA

Irina Popu oi
COBZAC & PARTNERS

Irina Rotari
MINISTRY OF ECONOMY

Elena Sadovici
CUSTOMS SERVICE OF THE 
REPUBLIC OF MOLDOVA

Alexandru Savva

Adrian Sorocean
ACI PARTNERS LAW OFFICE

Tatiana Stavinschi
PWC MOLDOVA

Liviu Surdu
GLORINAL SRL

Lilia Tapu
PWC MOLDOVA

Cristina Tiscul-Diaconu
ACI PARTNERS LAW OFFICE

Alexander Tuceac
TURCAN CAZAC

Alexander Turcan
TURCAN CAZAC

MONGOLIA

Amarmurun Amartuvshin
LEHMAN, LEE & XU

Odgerel Amgalan
MONLOGISTICS 
WORLDWIDE LLC

Dunnaran Baasankhuu
MINTER ELLISON

Munkhjargal Baashuu
GTS ADVOCATES LLP

Telenged Baast
MONLOGISTICS 
WORLDWIDE LLC

Minjae Baek
ANDERSON AND
ANDERSON LLP

Molor Bakhdal
TSETS LLP

Nandinchimeg Banzragch
TSOGT & NANDIN

Delgermaa Bataa
NEW LOGISTICS LLC

Uranzaya Batdorj
TSETS LLP

Dashzeveg Bat-Erdene
DELOITTE

Azzaya Batsuuri
ELECTROSETIPROJECT, LLC

Solongo Battulga
GTS ADVOCATES LLP

Altanduulga Bazarragchaa
UBEDN

Jacob Blacklock
LEHMAN, LEE & XU

Bayar Budragchaa
ELC LLP ADVOCATES

David C. Buxbaum
ANDERSON AND 
ANDERSON LLP

Tsendmaa Choijamts
PWC MONGOLIA

Khatanbat Dashdarjaa
ARLEX CONSULTING SERVICES

Zoljargal Dashnyam
GTS ADVOCATES LLP

Otgontuya Davaanyam
ANDERSON AND 
ANDERSON LLP

Tseveensuren Davkharbayar
MONGOL ADVOCATES

Onchinsuren Dendevsambuu
DELOITTE

Elisabeth Ellis
MINTER ELLISON

Gerel Enebish
LEHMAN, LEE & XU

Sanjkhand Erdenebaatar
PWC MONGOLIA

Alimaa Erdenebat
HOGAN LOVELLS

Oyunbold Ganchimeg
THE BANK OF MONGOLIA

Dulguun Gantumur
MINTER ELLISON

Simon Guidecoq

Dermot Kane
KANE TUNELLING LLC

Undram Lhagvasuren
ANAND ADVOCATES LAW FIRM

Azzaya Lkhachin
PWC MONGOLIA

Amarjargal Lkhagvaa
LEHMAN, LEE & XU

Ganzorig Luvsan
UBEDN

Bayarmanla Manljav
MONGOLYN ALT (MAK) 
CORPORATION

Christopher Melville
HOGAN LOVELLS

Ulziimaa Naidandorj
MONGOLIAN COMPANY 
FORMATION LLC

Mend-Amar Narantsetseg
GTS ADVOCATES LLP

Tsogt Natsagdorj
TSOGT & NANDIN

Enkhtsetseg Nergui
ANAND ADVOCATES LAW FIRM

Bayarsaikhan Nyamragchaa
TSAST CONSTRUCTION LLC

Sebastian Rosholt
MINTER ELLISON

Scott Schlink
MINTER ELLISON

Bayarjargal Sodbaatar
ANAND ADVOCATES LAW FIRM

Tumurkhuu Sukgbaatar
UBEDN

Ganbayar Surmaajav
THE BANK OF MONGOLIA

Ganbagana Togtokhbayar
DELOITTE

Enkhtuvshin Tsetsegmaa
ANDERSON AND 
ANDERSON LLP

Ganzaya Tsogtgerel
ANDERSON AND 
ANDERSON LLP

Dudgen Turbat
THE BANK OF MONGOLIA

Munkh-Orgil Tuvaandorj
ANAND ADVOCATES LAW FIRM

Alicia Yen
HEALY CONSULTANTS 
GROUP PLC

Khosbayar Zorig
ARLEX CONSULTING SERVICES

MONTENEGRO

CEDIS

MINISTRY OF ECONOMY

Anja Abramovic
PRELEVI  LAW FIRM

Jelena Bogeti
BDK ADVOKATI

Bojana Boškovi
MINISTRY OF FINANCE

Bojan Božovi
HARRISONS SOLICITORS

Dragoljub Cibuli
BDK ADVOKATI

Milan Dakic
BDK ADVOKATI

Vladimir Daši
BDK ADVOKATI

Savo Djurovi
ADRIATIC MARINAS D.O.O.

Dragan Draca
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Veselin Dragi evi
CHAMBER OF ECONOMY 
OF MONTENEGRO, SECTOR 
FOR ASSOCIATIONS AND 
ECONOMIC DEVELOPMENT

Sladana Dragovi
NORMAL COMPANY

Dragana Filipovic
MINISTRY OF SUSTAINABLE 
DEVELOPMENT AND TOURISM

Mile Guji
NORMAL COMPANY

Danilo Gvozdenovi
MINISTRY OF SUSTAINABLE 
DEVELOPMENT AND TOURISM

Fata Hodži
LAW OFFICE VUJA I

Ana Jankov
BDK ADVOKATI

Nada Jovanovic
CENTRAL BANK OF 
MONTENEGRO

Milica Jovicevic
MONTENOMAX

Radoš-Lolo Kastratovi
ADVOKATSKA KANCELARIJA

Milica Komar
VUKMIROVIC MISIC LAW FIRM

Ana Krsmanovi
MINISTRY OF FINANCE

Nikola Martinovi
ADVOKATSKA KANCELARIJA

Milica Milanovic
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Ivan Nikolic
TOTAL SPED

Novica Pesic
PESIC & BAJCETA

Zorica Pesic Bajceta
PESIC & BAJCETA

Luka Popovi
BDK ADVOKATI

Dragana Radevi
CEED

Radovan Radulovic
MONTENOMAX

Ivan Radulovi
MINISTRY OF FINANCE

Dražen Rai kovi
FINANCEPLUS

Branka Rajicic
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Sead Salkovic
FINANCEPLUS

Slaven Š epanovi
SCEPANOVIC LAW OFFICE

Marko Tintor
CENTRAL BANK OF 
MONTENEGRO

Vera Vucelic
HARRISONS SOLICITORS

Saša Vuja i
LAW OFFICE VUJA I

Jelena Vujisi
LAW OFFICE VUJA I

Tatjana Vujosevic
MINISTRY OF SUSTAINABLE 
DEVELOPMENT AND TOURISM

Lana Vukmirovic Misic
VUKMIROVIC MISIC LAW FIRM

Sandra Zdravkovic
MONTECCO INC D.O.O.

Djordje Zejak
BDK ADVOKATI

Jelena Zivkovic
EUROFAST GLOBAL

MOROCCO

PORTNET SA

Idriss Abou Mouslim
BHIRAT

Sidimohamed Abouchikhi
CREDITINFO MAROC

Abdelkrim Karim Adyel
CABINET ADYEL

Samir Agoumi
DAR ALKHIBRA

Ali Alamri
MOROCCAN CARGO PARTNER

Aishah Alkaff

Amina Ammor
CREDITINFO MAROC

Maïlis Andrieu
CHASSANY WATRELOT 
& ASSOCIÉS

Redouane Assakhen
CENTRE RÉGIONAL 
D'INVESTISSEMENT

Adnane Bahija
DAR ALKHIBRA

Fassi-Fihri Bassamat
CABINET BASSAMAT 
& ASSOCIÉE

Toufi q Benali
MINISTÈRE DE L'URBANISME 
ET DE L'AMÉNAGEMENT 
DU TERRITOIRE

Meriem Benis
HAJJI & ASSOCIÉS

Badria Benjelloun
MINISTÈRE DE L'URBANISME 
ET DE L'AMÉNAGEMENT 
DU TERRITOIRE

Karim Benkirane
ESPACE TRANSIT

Mohamed Benkirane
ESPACE TRANSIT

Meriem Benzakour
CABINET D’AVOCATS MORSAD

Oussama Boualam
LYDEC

Ali Bougrine
UGGC LAW FIRM

Bouchaib Chahi
AGENCE NATIONALE DE LA 
CONSERVATION FONCIÈRE 
DU CADASTRE ET DE LA 
CARTOGRAPHIE (ANCFCC)

Abdallah Chater
CENTRE RÉGIONAL 
D'INVESTISSEMENT

Anas Chorfi 
AGENCE MAROCAINE POUR 
LE DEVELOPPEMENT DE 
L'ENTREPRISE (AMDE)

Mahat Chraibi
PWC ADVISORY MAROC

Marie-Amélia da Silva
Marques
CHASSANY WATRELOT 
& ASSOCIÉS

Driss Debbagh
KETTANI LAW FIRM

Merieme Diouri
ETUDE DE NOTARIAT MODERNE

Mohssin El Makoudi
DAR ALKHIBRA

Hamid Errida
ACCOUNTHINK 
MAROC SARLAU

Kunal Fabiani

Safi a Fassi-Fihri
BFR ASSOCIÉS

Simon Guidecoq

Houda Habachi
BAKOUCHI & HABACHI - 
HB LAW FIRM LLP

Kamal Habachi
BAKOUCHI & HABACHI - 
HB LAW FIRM LLP

Amin Hajji
HAJJI & ASSOCIÉS

Zohra Hasnaoui
CABINET H-AVOCATS

Ahmad Hussein
CABINET H-AVOCATS

Bahya Ibn Khaldoun
UNIVERSITÉ M.V. SOUISSI 
RABAT, MAROC
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Younes Jalal
TRANSIT JALAL

Nadia Kettani
KETTANI LAW FIRM

Rita Kettani
KETTANI LAW FIRM

Yassir Khalil
YASSIR KHALIL STUDIO

Abdelatif Laamrani
LAAMRANI LAW OFFICE

Hakim Lahlou
LAHLOU-ZIOUI & ASSOCIÉS

Mhammed Lahlou
ETUDE DE NOTARIAT MODERNE

Zineb Laraqui
CABINET ZINEB LARAQUI

Mohamed Amine Mahboub
ETUDE DE ME MAHBOUB

Amine Mahfoud
AMINE MAHFOUD NOTAIRE

Noureddine Marzouk
PWC ADVISORY MAROC

Adil Morsad
CABINET D’AVOCATS MORSAD

Ahmed Morsad
CABINET D’AVOCATS MORSAD

Tayeb Mohamed Omar
AVOCAT AU BARREAU 
DE CASABLANCA

Hicham Oughza
DAR ALKHIBRA

Mohamed Oulkhouir
CHASSANY WATRELOT 
& ASSOCIÉS

Abderrahim Outass
FONCTION LIBÉRALE

Mohamed Rifi 
PWC ADVISORY MAROC

Morgane Saint-Jalmes

Mehdi Salmouni-Zerhouni
SALMOUNI-ZERHOUNI 
LAW FIRM

Ghalia Sebti
AIT MANOS

Farhat Smail
ADMINISTRATION DES 
DOUANES ET IMPOTS INDIRECTS

Rachid Tahri
ASSOCIATION DES FREIGHT 
FORWARDERS DU MAROC

Rim Tazi
LPA-CGR AVOCATS

Kenza Yamani
CHASSANY WATRELOT 
& ASSOCIÉS

Amine Zniber
ETUDE DE NOTAIRE ZNIBER

Meryem Zoubir
CHASSANY WATRELOT 
& ASSOCIÉS

MOZAMBIQUE

HPF ADVOGADOS

Amina Abdala
TTA – SOCIEDADE DE 
ADVOGADOS

Duarte Amaral da Cruz
MC&A - SOCIEDADE 
DE ADVOGADOS RL

Luís Antunes
LUFTEC – TÉCNICAS 
ELÉCTRICAS LDA

Henrique Castro Amaro
AMARO ARQUITECTOS 
E ASSOCIADOS LDA

Carolina Balate
PWC MOZAMBIQUE

Goncalo Barros Cardoso
GUILHERME DANIEL 
& ASSOCIADOS

Ebrahim Bhikhá
PWC MOZAMBIQUE

Abubacar Calú
ELECTROVISAO LDA

Eduardo Calú
SAL & CALDEIRA, 
ADVOGADOS, LDA

Alexandra Carvalho
Monjardino
ATTORNEY-AT-LAW

Natércio Chambule
MAPUTO CITY COURT 
(COMMERCIAL CHAMBER)

Pedro Chilengue
MOTT MACDONALD PDNA 
MOÇAMBIQUE, LDA

Pedro Couto
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Avelar da Silva
INTERTEK INTERNATIONAL LTD.

Thera Dai
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Guilherme Daniel
GUILHERME DANIEL 
& ASSOCIADOS

Fabrícia de Almeida Henriques
HENRIQUES, ROCHA & 
ASSOCIADOS (MOZAMBIQUE 
LEGAL CIRCLE ADVOGADOS)

Arlinda de Lurdes Nhaquila
CONSERVATÓRIA DO REGISTO 
DAS ENTIDADES LEGAIS

Alferio Dgedge
FL&A - FERNANDA LOPES & 
ASSOCIADOS ADVOGADOS

Fulgêncio Dimande
MANICA FREIGHT 
SERVICES SARL

Teresa Empis Falcão
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

Ahmad Essak
PWC MOZAMBIQUE

Vanessa Fernandes
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Telmo Ferreira
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Maria Fatima Fonseca
MAPUTO CITY COURT 
(COMMERCIAL CHAMBER)

Pinto Fulane
BANCO DE MOÇAMBIQUE

Nipul K. Govan
HENRIQUES, ROCHA & 
ASSOCIADOS (MOZAMBIQUE 
LEGAL CIRCLE ADVOGADOS)

Jorge Graça
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Abdul Satar Hamid
BDO MOZAMBIQUE

Zara Jamal
JLA

Adriano João
PWC MOZAMBIQUE

Katia Jussub
CM&A - CARLOS MARTINES 
& ASSOCIADOS

Gimina Langa
SAL & CALDEIRA,
ADVOGADOS, LDA

Rui Loforte
CGA - COUTO, GRAÇA E 
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

B. Longamane
FL&A - FERNANDA LOPES &
ASSOCIADOS ADVOGADOS

Fernanda Lopes
FL&A - FERNANDA LOPES &
ASSOCIADOS ADVOGADOS

Mara Lopes
HENRIQUES, ROCHA & 
ASSOCIADOS (MOZAMBIQUE 
LEGAL CIRCLE ADVOGADOS)

Eugénio Luis
BANCO DE MOÇAMBIQUE

Duarte Marques da Cruz
MC&A - SOCIEDADE 
DE ADVOGADOS RL

Vítor Marques da Cruz
MC&A - SOCIEDADE 
DE ADVOGADOS RL

Stayleir Marroquim
MARROQUIM, NKUTUMULA,
MACIA & ASSOCIADOS

Carlos Martins
CM&A - CARLOS MARTINES 
& ASSOCIADOS

João Martins
PWC MOZAMBIQUE

Tiago Martins
TRANSITEX GLOBAL LOGISTICS 
OPERATIONS PTY. LTD.

João Mayer Moreira
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

Ana Berta Mazuze
HENRIQUES, ROCHA & 
ASSOCIADOS (MOZAMBIQUE 
LEGAL CIRCLE ADVOGADOS)

Jean-Louis Neves Mandelli
SHEARMAN & STERLING LLP

Ilidio Nhamahango
BDO MOZAMBIQUE

Kekobad Patel
CONFEDERAÇÃO DAS 
ASSOCIAÇÕES ECONÓMICAS 
DE MOÇAMBIQUE (CTA)

Diana Ramalho
SAL & CALDEIRA,
ADVOGADOS, LDA

Arsénio Ricardo
ELECTROCUAMBA

Christopher Tanner
FAO REPRESENTATION

Acacio Tembe
MOTT MACDONALD PDNA 
MOÇAMBIQUE, LDA

Constancio Tevete
FL&A - FERNANDA LOPES &
ASSOCIADOS ADVOGADOS

Liana Utxavo
MANICA FREIGHT 
SERVICES SARL

Cesar Vamos Ver
SAL & CALDEIRA,
ADVOGADOS, LDA

Ricardo Veloso
PWC ANGOLA

Joaquim Vilanculos
FL&A - FERNANDA LOPES &
ASSOCIADOS ADVOGADOS

MYANMAR

AGX LOGISTICS 
MYANMAR CO. LTD.

DUANE MORRIS & SELVAM 
LLP MYANMAR

PRICEWATERHOUSECOOPERS 
MYANMAR CO. LTD.

RAJAH & TANN LLP

Quamruddin Ahmed
BAY LINE SHIPPING PTE. LTD.

Mar Mar Aung
DFDL

Sam Britton
ZICOLAW MYANMAR LTD.

Sher Hann Chua
TILLEKE & GIBBINS 
MYANMAR LTD.

William Greenlee
DFDL

Yu Lin Khoo
ZICOLAW MYANMAR LTD.

Nay Myo Myat Ko
CARE FREIGHT SERVICES LTD.

U Moe Kyaw Aye
MYANMAR CUSTOMS

Yan Lin
YANGON CITY ELECTRICITY 
SUPPLY BOARDS

Jean Loi
VDB LOI

Ah Lonn Maung
DFDL

Myo Min
DIRECTORATE OF 
INVESTMENT AND COMPANY 
ADMINISTRATION (DICA)

Yee Mon Mon
YANGON CITY ELECTRICITY 
SUPPLY BOARDS

Nila Mu
DICA

Mya Myint Zu
DFDL

Win Naing
WIN & CHO LAW FIRM

Nwe Oo
TILLEKE & GIBBINS 
MYANMAR LTD.

Su Wai Phyo
ZICOLAW MYANMAR LTD.

Key Pwint Phoo Wai
CARE FREIGHT SERVICES LTD.

U San Lwin
JLPW LEGAL SERVICES

Kyaw Soe Min
MYANMA APEX BANK

Cheah Swee Gim
KELVIN CHIA YANGON LTD.

Yuwadee Theanngarm
TILLEKE & GIBBINS 
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MKONO & CO. ADVOCATES

Jelilat Kareem
CRC CREDIT BUREAU LIMITED

Olatunde King
BANWO & IGHODALO

Dolapo Kokuyi
DETAIL COMMERCIAL 
SOLICITORS

Ayodele Kusamotu
KUSAMOTU & KUSAMOTU

Folabi Kuti
PERCHSTONE & GRAEYS

Alhassan L. Alhassan
HOPE ATTORNEYS

Mobolaji Ladapo
OLANIWUN AJAYI LP

Abubakar Ladi Dahiru
CORPORATE AFFAIRS 
COMMISSION

Ishaya Livinus Etsu
NIGERIAN ELECTRICITY 
REGULATORY 
COMMISSION (NERC)

Tahav lorse-Sheriffs
ASSOCIATED ATTORNEY

Obinna Maduako
OLANIWUN AJAYI LP

Abubakar Mahmoud
DIKKO AND MAHMOUD 
SOLICITORS AND ADVOCATES

Muhammad Mainassara
CENTRAL BANK OF NIGERIA

Abdu Maiwada Abubakar
KANO MAGISTRATE COURT

Oghogho Makinde
ALUKO & OYEBODE

Brenda Masangwa
MKONO & CO. ADVOCATES

Kolawole Mayomi
SPA AJIBADE & CO.

Felicia Mosuro
ADCAX NOMINEES LTD.

Bashir Mudi
KANO URBAN PLANNING 
AND DEVELOPMENT 
AUTHORITY (KNUPDA)

Oluwatoyin Nathaniel
G. ELIAS & CO. SOLICITORS 
AND ADVOCATES

Ugochi Ndebbio
KPMG

Juliet Ndoh
IMO STATE UNIVERSITY

Justine Nidiya
CORPORATE AFFAIRS 
COMMISSION

Ifunanya Nwajagu
FEDERAL MINISTRY OF JUSTICE

Obinna Nwankwo
NATIONAL COLLATERAL 
REGISTRY

Ugochukwu Obi
PERCHSTONE & GRAEYS

V. Uche Obi
ALLIANCE LAW FIRM

Nnamdi Obinwa
KPMG

Chijioke Odo
DELOITTE

Onyinye Odogwu
PUNUKA ATTORNEYS 
& SOLICITORS

Abutu Odu
OLAJIDE OYEWOLE LLP

E.A. Offi ong
NATIONAL COLLATERAL 
REGISTRY

Ugonna Ogbuagu
IKEYI & ARIFAYAN

Nelson Ogbuanya
NOCS CONSULTS

Godson Ogheneochuko
UDO UDOMA & BELO-OSAGIE

Ozofu Ogiemudia
UDO UDOMA & BELO-OSAGIE

Abimbola Ogunbanjo
CHRIS OGUNBANJO & CO.

Makinde Ogunleye
CORPORATE CASTLES LTD.

Yvonne Ogunoiki
IKEYI & ARIFAYAN

Adebola Ogunsanya
OLANIWUN AJAYI LP

Gloria Ogwu
PUNUKA ATTORNEYS 
& SOLICITORS

Oladimeji Ojo
ALUKO & OYEBODE

Cindy Ojogbo
OLANIWUN AJAYI LP

Mercy Ojukwu
CENTRAL BANK OF NIGERIA

Chinyere Okafor
G. ELIAS & CO. SOLICITORS 
AND ADVOCATES

Ikenna Okafor
PERCHSTONE & GRAEYS

Ngo-Martins Okonmah
ALUKO & OYEBODE

Chukwuma Okoroafor
SOLOLA & AKPANA

Chidubem Okoye
OLANIWUN AJAYI LP

Oluwatosin Okunrinboye
AJUMOGOBIA & OKEKE

Stephen Ola Jagun
JAGUN ASSOCIATES

Eniola Oladunjoye
BANWO & IGHODALO

Moshood Olajide
PWC NIGERIA

Kola B. Olatunbosun
ARCHITEXT ASSOCIATES

Funmilayo Olofi ntuyi
KUSAMOTU & KUSAMOTU

Adebayo Ologe
PERCHSTONE & GRAEYS

Olumide Ologe
CORPORATE AFFAIRS 
COMMISSION

Ajibola Olomola
KPMG

Afolasade Olowe
JACKSON, ETTI & EDU

Temi Olowu
UDO UDOMA & BELO-OSAGIE

Uma Olugo
1ST ATTORNEYS

Olufunke Olutoye
ALUKO & OYEBODE

Peter Oluwafemi
JUDE & PARTNERS

Tolulope Omidiji
PWC NIGERIA

Emmanuel Omoju
WTS ADEBIYI & ASSOCIATES

Bayo Omole
MATRIX SOLICITORS

David Omoleye
KANO DISTRIBUTION 
ELECTRICITY COMPANY

Seun Omothosho
CRC CREDIT BUREAU LIMITED

Oluwatunmise Omotoyinbo
OLANIWUN AJAYI LP

Funke Onakoya
AKINWUNMI & BUSARI 
LEGAL PRACTITIONERS

Adetola Onayemi
OFFICE OF THE VICE PRESIDENT

Gabriel Onojason
ALLIANCE LAW FIRM

Fred Onuobia
G. ELIAS & CO. SOLICITORS 
AND ADVOCATES

Aaron Onyebuchi
STRACHAN PARTNERS

Amede Oputa
DE SPLENDOR SOLICITORS

Nnamdi Oragwu
PUNUKA ATTORNEYS 
& SOLICITORS

Benedict Oregbemhe
SPA AJIBADE & CO.

Gbenga Oregun
GMT LIMITED

Ola Orewale
AELEX, LEGAL PRACTITIONERS 
& ARBITRATORS

Tunde Osasona
WHITESTONE WORLDWIDE LTD.

Olufunmilayo Osifuye
LAGOS STATE PHYSICAL 
PLANNING & DEVELOPMENT 
AUTHORITY

Olufemi Ososanya
HLB Z.O. OSOSANYA & CO.

Ignatius Nwosu Owelle
HOMELUX CONSTRUCTION 
& EQUIPMENT CO. LTD.

Abraham Oyakhilome
FIRST & FIRST INTERNATIONAL 
AGENCIES

Olajumoke Oyebode
PWC NIGERIA

Oluwatomiwa Oyedara
AKINWUNMI & BUSARI 
LEGAL PRACTITIONERS

Taiwo Oyedele
PWC NIGERIA

Abiodun Oyeledun
DETAIL COMMERCIAL 
SOLICITORS

Bukola Oyeneyin
AKANBI & WIGWE LEGAL 
PRACTITIONERS

Olubukola Oyerinde
PWC NIGERIA

Ademola Oyewuni
TIGER SHIPPING

Samuel Oyeyipo
NIGERIAN EXPORT PROMOTION 
COUNCIL (NEPC)

Patrick Oyong
FEDERAL MINISTRY OF JUSTICE

Samuel Pamah
BENSON AND BROTHERS 
COMPANY

Mahendra Pandey
EKO ELECTRICITY 
DISTRIBUTION PLC
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Tunde Popoola
CRC CREDIT BUREAU LIMITED

Sulayman Bolanle Raheem
MINISTRY OF PHYSICAL 
PLANNING AND URBAN 
DEVELOPMENT

Nura Sagir Umar
HIGH COURT OF 
JUSTICE - KANO

Kofo Salam-Alada
CENTRAL BANK OF NIGERIA

Sheriff Salami
CRC CREDIT BUREAU LIMITED

Simisola Salu
PWC NIGERIA

Temitope Samagbeyi
EY

Abubakar Sani
ABUBAKAR D. SANI & CO.

Yewande Senbore
OLANIWUN AJAYI LP

Eric Sesu
PWC NIGERIA

Taofeek 'Bola Shittu
IKEYI & ARIFAYAN

Christine Sijuwade
UDO UDOMA & BELO-OSAGIE

Olusina Sipasi
AELEX, LEGAL PRACTITIONERS 
& ARBITRATORS

Olugbenga Sodipo
IKEYI & ARIFAYAN

Similoluwa Somuyiwa
OLANIWUN AJAYI LP

Adeola Sunmola
UDO UDOMA & BELO-OSAGIE

Femi Sunmonu
FEMI SUNMONU & 
ASSOCIATES-QAIS CONRAD 
LAUREATE SOLICITORS 
& NOTARY PUBLIC

Rafi u Sunmonu
DELMORE ENGINEERING 
AND CONSTRUCTION 
COMPANY LIMITED

Kolade T. Olawuni
BABALAKIN & CO.

Ijeoma Uche
KPMG

Kelechi Ugbeva
BLACKWOOD AND STONE LP

Chinyerugo Ugoji
AELEX

Ovie E. Ukiri
AJUMOGOBIA & OKEKE

Aniekan Ukpanah
UDO UDOMA & BELO-OSAGIE

Adamu M. Usman
F.O. AKINRELE & CO.

Ebere Uzum
UDO UDOMA & BELO-OSAGIE

Uzoamaka Wemambu
STANBIC IBTC BANK LTD.

Uchechukwu Wigwe
AKANBI & WIGWE LEGAL 
PRACTITIONERS

Kamaluddeen Yahaya
KAMALUDDEEN YAHAYA & CO.

Samuel Yisa
KPMG

Naomi Zayumba
MKONO & CO. ADVOCATES

NORWAY

NORWEGIAN BUILDING 
AUTHORITY

Nanette Arvesen
ADVOKATFIRMAET 
THOMMESSEN AS

Jan L. Backer
WIKBORG, REIN & CO.

Eli Beck Nilsen
PWC NORWAY

Stig Berge
ADVOKATFIRMAET 
THOMMESSEN AS

Elin Bergman
MENON ECONOMICS

John Ole Bjørnerud
HAFSLUND

Ingrid Fladberg Brucker
ADVOKATFIRMA 
SIMONSEN VOGT WIIG

Camilla Bull
HOMBLE OLSBY 
ADVOKATFIRMA AS

Per Arne Dæhli
ADVOKATFIRMAET SELMER DA

Tron Dalheim
ARNTZEN DE BESCHE 
ADVOKATFIRMA AS

Lars Davidsen
HAFSLUND

Lill Egeland
ADVOKATFIRMA 
SIMONSEN VOGT WIIG

Knut Ekern
PWC NORWAY

Turid Ellingsen
STATENS KARTVERK

Marius Moursund Gisvold
WIKBORG, REIN & CO.

Gjermund Grimsby
MENON ECONOMICS

Leo A. Grünfeld
MENON ECONOMICS

Jarand Gule
YARA INTERNATIONAL ASA

Erlend Haaskjold
ARNTZEN DE BESCHE 
ADVOKATFIRMA AS

Johan Astrup Heber
WIKBORG, REIN & CO.

Hilde Høksnes
ADVOKATFIRMAET SELMER DA

Heidi Holmelin
ADVOKATFIRMAET SELMER DA

Odd Hylland
PWC NORWAY

Anette Istre
ADVOKATFIRMA 
SIMONSEN VOGT WIIG

Andreas Jarbø
ADVOKATFIRMAET SELMER DA

Kyrre Width Kielland
ADVOKATFIRMA RÆDER DA

Jarle Kjelingtveit
UNIL AS

Eirin Kogstad
ARNTZEN DE BESCHE 
ADVOKATFIRMA AS

Bente Langsrud
ARNTZEN DE BESCHE 
ADVOKATFIRMA AS

Per Einar Lunde
PWC NORWAY

Leif Petter Madsen
WIKBORG, REIN & CO.

William Peter Nordan
ADVOKATFIRMA 
SIMONSEN VOGT WIIG

Christina Norland
ADVOKATFIRMAET SELMER DA

Ole Kristian Olsby
HOMBLE OLSBY 
ADVOKATFIRMA AS

Einar Riddervold
PWC NORWAY

Ståle Skutle Arneson
ADVOKATFIRMA 
SIMONSEN VOGT WIIG

Fredrik Sparre-Enger
ADVOKATFIRMAET SELMER DA

Iselin Stolpestad
THE BRONNOYSUND 
REGISTER CENTER

Svein Sulland
ADVOKATFIRMAET SELMER DA

Liss Sunde
ADVOKATFIRMA RÆDER DA

Kaare Christian Tapper
WIKBORG, REIN & CO.

Ragnar Ulsund
HAFSLUND

Kai Sølve Urke
WIKBORG, REIN & CO.

Oyvind Vagan
THE BRONNOYSUND 
REGISTER CENTER

OMAN

MUSCAT ELECTRICITY 
DISTRIBUTION COMPANY

MUSCAT MUNICIPALITY

Hussein Al Balushi
MAZOON ELECTRICITY 
COMPANY

Dali Al Habboub
SNR DENTON & CO.

Hamed Amur Al Hajri
OMAN CABLES 
INDUSTRY (SAOG)

Mohammed Al Khalili
AL BUSAIDY MANSOOR 
JAMAL & CO.

Al Waleed Al Kiyumi
SNR DENTON & CO.

Abdulredha Al Lawati
SNR DENTON & CO.

Habib Murad Ali Al Raisi
CENTRAL BANK OF 
OMAN (CBO)

Hamood Al Rawahi
SAHAR ASKALAN 
LEGAL ADVOCACY &
CONSULTANCY (SALEGAL)

Ahmed Al Salmi
SAHAR ASKALAN 
LEGAL ADVOCACY &
CONSULTANCY (SALEGAL)

Eman Al Shahry
SASLO - SAID AL 
SHAHRY & PARTNERS

Said bin Saad Al Shahry
SASLO - SAID AL 
SHAHRY & PARTNERS

Thamer Al Shahry
SASLO - SAID AL 
SHAHRY & PARTNERS

Wafa Al Shuaibi
SASLO - SAID AL 
SHAHRY & PARTNERS

Zuhaira Al Sulaimani
CURTIS MALLET - PREVOST, 
COLT & MOSLE LLP

Haitham Omar Albalulah
MOHAMMED IBRAHIM 
LAW FIRM

Najat Al-Ismaily
SNR DENTON & CO.

Ahmed Aljahweri
M.O. HOUSING

Adil Alsobhi
ALSOBHI CONSTRUCTION

Umaima Al-Wahaibi
SNR DENTON & CO.

Ahmed Amor Al Esry
EY

Sahar Askalan
SAHAR ASKALAN 
LEGAL ADVOCACY &
CONSULTANCY (SALEGAL)

Russell Aycock
PWC OMAN

Azhar Azmi
SAHAR ASKALAN 
LEGAL ADVOCACY &
CONSULTANCY (SALEGAL)

Piyush Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Priyanka Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Sadaf Buchanan
SNR DENTON & CO.

Francis D'Souza

Jamie Gibson
TROWERS & HAMLINS

Justine Harding
SNR DENTON & CO.

Davis Kallukaran
HORWATH MAK GHAZALI LLC

Faiz Khan
AL BUSAIDY MANSOOR 
JAMAL & CO.

Pushpa Malani
PWC OMAN

Mansoor Jamal Malik
AL BUSAIDY MANSOOR 
JAMAL & CO.

Fathia Mbarak
TROWERS & HAMLINS

Yashpal Mehta

Unmi Muraleedharan
MUAMIR DESIGN & ENGG 
CONSULTANCY LLC

Ahmed Naveed Farooqui
OMAN CABLES 
INDUSTRY (SAOG)

Raghavendra Pangala
SEMAC & PARTNERS LLC

Dhanalakshmi Pillai Perumal
SNR DENTON & CO.

Johnson Rajan
INTUIT MANAGEMENT 
CONSULTANCY

Mohammed Raza
EY

Khalid Rhamtalah Al-Badwi
RAJAB AL KATHIRI &
ASSOCIATES LEGAL 
CONSULTANTS

Nick Simpson
SNR DENTON & CO.

Ahmed Subai
SASLO - SAID AL 
SHAHRY & PARTNERS

Roy Thomas
OMAN CABLES 
INDUSTRY (SAOG)

Rajesh Vaidyanathan
KHIMJI RAMDAS

Simon Ward
CURTIS MALLET - PREVOST,
COLT & MOSLE LLP

PAKISTAN

CARGO CORPORATION

FEDERAL BOARD OF REVENUE

MAERSK LINE

NATIONAL ELECTRIC POWER 
REGULATORY AUTHORITY

Tahir Abbas
MCC PORT QASIM

Zaheer Abbas Chughtai
QAISER & ABBAS ATTORNEYS 
& CORPORATE COUNSELLORS

Mahmood Abdul Ghani
MAHMOOD ABDUL 
GHANI & CO.

Umer Abdullah
ABDULLAH & HUSSAIN

Farid Ud Din Ahmad
KPMG

Khalil Ahmad
KARIM CHAMBER

Nadeem Ahmad
ORR, DIGNAM & CO.
ADVOCATES

Rana Ahmad
RANA IJAZ & PARTNERS

Jawad Ahmed
MUHAMMAD FAROOQ & CO.
CHARTERED ACCOUNTANTS

Shabbir Ahmed
MCC PORT QASIM

Shahid Ahmed
PROCON ENGINEERING PVT.
LTD., PART OF MASTER MOTOR 
CORPORATION PVT. LTD.

Waheed Ahmed
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Jamil Ahmed Khan
ERECTION ENGINEERS 
AND CONTRACTORS

Majid Ahmed Khan
ERECTION ENGINEERS 
AND CONTRACTORS

Muhammed Anas Ajmal
NAVEENA EXPORTERS

Mehmood Alam
TMT LAW SERVICES

Abbas Ali
EY

Akhtar Ali
AKHTAR ALI ASSOCIATES

Syed Ahmed Ali
SURRIDGE & BEECHENO

Tabassum Ali
TMT LAW SERVICES

Syed Ali Zafar
MANDVIWALLA & ZAFAR

A.R. Asad
DACO INTERNATIONAL 
TRANSPORT PVT. LTD.

Jam Asif Mehmood
AHMED & QAZI
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Bushra Aslam
SECURITIES AND EXCHANGE 
COMMISSION

Muhammad Awais
EY

Jahanzeb Awan
KHALID ANWER & CO.

Anum Azhar
SAAD RASOOL LAW 
ASSOCIATES

Shaezer Azmat
EY

Fawad Baluch
KHALID ANWER & CO.

Hasan Hameed Bhatti
LAHORE WASTE 
MANAGEMENT COMPANY

Akeel Bilgrami
NAJMI BILGRAMI 
COLLABORATIVE PVT. LTD.

Huzaima Bukhari
HUZAIMA & IKRAM

Aitzaz Aslam Chaudhary
SAAD RASOOL LAW 
ASSOCIATES

Waheed Chaudhary
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Salman Chima
CHIMA & IBRAHIM

Khurram Shehzad Chughtai
JUS & REM

Faisal Daudpota
KHALID DAUDPOTA & CO.

Junaid Daudpota
KHALID DAUDPOTA & CO.

Diana Dsouza
DATACHECK PVT. LTD.

Huma Ejaz Zaman
MANDVIWALLA & ZAFAR

Ikram Fayaz
QAMAR ABBAS & CO.

Kausar Fecto
KAUSAR FECTO & CO. 
CHARTERED ACCOUNTANTS

Aman Ghanchi
UNILEVER PAKISTAN LIMITED

Asma Ghayoor
SINDH BUILDING 
CONTROL AUTHORITY

Irfan Mir Halepota
LAW FIRM IRFAN M. HALEPOTA

Asma Hameed Khan
SURRIDGE & BEECHENO

Ikramul Haq
HUZAIMA & IKRAM

Salman Haq
EY

Khalil Hashmi
SYNTHETIC PRODUCTS 
ENTERPRISES LIMITED

Saim Hashmi
AHMED & QAZI

Faiz-ul Hassan
LAND ADMINISTRATION & 
REVENUE MANAGEMENT 
INFORMATION SYSTEM 
(LARMIS)

Mohammad Hassan Bakshi
ASSOCIATION OF BUILDERS 
AND DEVELOPERS OF 
PAKISTAN (ABAD)

Khizer Hayat
DANYAL AGENCIES

Dilawar Hussain
DS ENGINEERING SERVICES

Shaukat Hussain

Syed Intisar Hussain
AL HAJ FAW MOTORS 
(PVT.) LIMITED

Azhar Iqbal
QURESHI LAW ASSOCIATES

Hasan Irfan Khan
IRFAN & IRFAN

Fiza Islam
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Muzaffar Islam
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Ilyas Jabbar
STATE BANK OF PAKISTAN

Tariq Nasim Jan
DATACHECK PVT. LTD.

Zafarullah Jan
KARACHI INTERNATIONAL 
CONTAINER TERMINAL

Ismail Javed
JAVED UMAR ENTERPRISES

Rubina Javed
TEXPERTS INTERNATIONAL

M. Javed Hassan
TEXPERTS INTERNATIONAL

Babur Kabir
MCC PORT QASIM

Minam Karim
LMA EBRAHIM HOSAIN, 
BARRISTERS, ADVOCATES 
& CORPORATE LEGAL 
CONSULTANTS

Habib Kazi
KHALID ANWER & CO.

Mayhar Kazi
RIAA BARKER GILLETTE 
KARACHI

Aftab Ahmed Khan
SURRIDGE & BEECHENO

Ahmad Shahzad Khan
MARIUM ASSOCIATES

Ameer Khan
INDUS MOTORS CO. LTD.

Arif Khan
QAMAR ABBAS & CO.

Bilal Khan
AL HAJ FAW MOTORS 
(PVT.) LIMITED

Hilal Khan
AL HAJ FAW MOTORS 
(PVT.) LIMITED

Jahan Khan
SHAHEEN LOGISTICS PVT. LTD.

Shahzeb N. Khan
RIAA BARKER GILLETTE

Shair Khan
MCC PORT QASIM

Faiz Ullah Khan Niazi
SAAD RASOOL LAW 
ASSOCIATES

Misbah Kokab
TMT LAW SERVICES

Muhammad Saleem Kundi
KUNDI SERVICES LTD.

Ali Abbas Lali
SAAD RASOOL LAW 
ASSOCIATES

Irfan Majeed
NAVEENA EXPORTERS

Mohsin Malik
BUILDERS ASSOCIATES 
PVT. LTD.

Nadeem Malik
PROCON ENGINEERING PVT.
LTD., PART OF MASTER MOTOR 
CORPORATION PVT. LTD.

Muhammad Mansoor
UF LOGISTICS

Basharat Mehmood
QURESHI LAW ASSOCIATES

Aitzaz Manzoor Memon
RIAA BARKER GILLETTE 
KARACHI

Muhammad Mudassir
ADVOCATE HIGH COURT

Syed Muhammad Ijaz
HUZAIMA & IKRAM

Kashif Mukhtar
NATIONAL INDUSTRIES

Anwar Kashif Mumtaz
SAIDUDDUN & CO.

Faiza Muzaffar
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Mohammad Nadeem
PROCON ENGINEERING PVT.
LTD., PART OF MASTER MOTOR 
CORPORATION PVT. LTD.

Muhammad Gohar Nawaz
LAHORE WASTE 
MANAGEMENT COMPANY

Faryal Nazir
LMA EBRAHIM HOSAIN, 
BARRISTERS, ADVOCATES 
& CORPORATE LEGAL 
CONSULTANTS

Omaimah Nazir

Owais Patel
DATACHECK PVT. LTD.

Ahmad Pervez Mirza
ARCHITECTS AFFILIATION

Faisal Perwaiz Umer
PERWAIZ UMAR ENTERPRISES

Shahbakht Pirzada
RIAA BARKER GILLETTE 
KARACHI

Khushbakht Qaiser
QAISER & ABBAS ATTORNEYS 
& CORPORATE COUNSELLORS

Zarfi shan Qaiser
QAISER & ABBAS ATTORNEYS 
& CORPORATE COUNSELLORS

Naveed Qamar
PROCON ENGINEERING PVT.
LTD., PART OF MASTER MOTOR 
CORPORATION PVT. LTD.

Adnan Qureshi
QURESHI LAW ASSOCIATES

Junaid Qureshi
PAKISTAN INTERNATIONAL 
CONTAINER TERMINAL

Abdul Rahman
QAMAR ABBAS & CO.

Nageen Rahman
KPMG

Zaki Rahman
LMA EBRAHIM HOSAIN, 
BARRISTERS, ADVOCATES 
& CORPORATE LEGAL 
CONSULTANTS

Arslan Rana
MCC PORT QASIM

Kashif Rasheed
PAK SUZUKI MOTOR CO. LTD.

Ghulam Rasool
HAIDER SHAMSI & CO., 
CHARTERED ACCOUNTANTS

Saad Rasool
SAAD RASOOL LAW 
ASSOCIATES

Tayyab Raza
TMT LAW SERVICES

Abdur Razzaq
QAMAR ABBAS & CO.

Khalid A. Rehman
SURRIDGE & BEECHENO

Saad Saboor
EY

Ahmed Saeed
SAAD RASOOL LAW 
ASSOCIATES

Rana Sajjad
RANA IJAZ & PARTNERS

Aftab Salahuddin
EY

Jawad A. Sarwana
ABRAHAM & SARWANA

Shakil Sarwar
GHANDHARA NISSAN LTD.

Mohammad Ali Seena
SURRIDGE & BEECHENO

Zulfi qar Shah
LAND ADMINISTRATION & 
REVENUE MANAGEMENT 
INFORMATION SYSTEM 
(LARMIS)

Muhammad Shahid
SYNTHETIC PRODUCTS 
ENTERPRISES LIMITED

Shabir Sharif
MASTRADE21

Arshad Shehzad
TAXPERTS

Adnan Sheikh
AKRAM SHEIKH LAW 
ASSOCIATES

Barrister Sherjeel
AKRAM SHEIKH LAW 
ASSOCIATES

Muneeb Ahmed Shiekh
MANDVIWALLA & ZAFAR

Muhammad Siddique
SECURITIES AND EXCHANGE 
COMMISSION

Masood Siddiqui
ASHAKOOR & BROS

Ameena Suhail
QURESHI LAW ASSOCIATES

Haris Syed Raza
GERRY'S DNATA PVT. LTD.

Muhammad Tahir
STATE BANK OF PAKISTAN

Waqas Ahmed Tamimi
DELOITTE YOUSUF ADIL,
CHARTERED ACCOUNTANTS

Ali Thaheem
SURRIDGE & BEECHENO

Saud ul-Hassan
EY

Farhan Ullah
ATTORNEY

Fiza Usama
LEGIS INN ATTORNEYS & 
CORPORATE CONSULTANTS

Chaudhary Usman
LMA EBRAHIM HOSAIN, 
BARRISTERS, ADVOCATES 
& CORPORATE LEGAL 
CONSULTANTS

Hana Yahyal
SAIDUDDUN & CO.

Muhammad Yousuf
HAIDER SHAMSI & CO., 
CHARTERED ACCOUNTANTS

Syed Zeeshan Ali
EY

PALAU

Jun Aclan
CTSI LOGISTICS

Kenneth Barden
ATTORNEY-AT-LAW

Tito Cabunagan
PALAU PUBLIC UTILITY 
CORPORATION

Maria Cristina Castro
WESTERN CAROLINE 
TRADING CO.

Anthony Frazier

Sterlina Gabriel
BUREAU OF LAND 
AND SURVEYS

Wilbert Kamerang
PALAU SHIPPING 
COMPANY, INC.

Mouias Kangichi
KOROR STATE GOVERNMENT

Carlos Mariano
CARLOS MARIANO LAW FIRM

Ramsey Ngiraibai
KOROR PLANNING AND 
ZONING OFFICE

Techur Rengulbai
BUREAU OF PUBLIC WORKS

William L. Ridpath
WILLIAM L. RIDPATH,
ATTORNEY-AT-LAW (AMCIT)

V. Tikei Sbal
FINANCIAL INSTITUTIONS 
COMMISSION

Rhinehart Silas
BUREAU OF REVENUE,
CUSTOMS AND TAXATION

Ken Sugiyama
PALAU PUBLIC UTILITY 
CORPORATION

Sylcerius Tewalei
BUREAU OF LABOUR

PANAMA

Alvaro Aguilar
LOMBARDI AGUILAR GROUP

Gabriel Aguilar
LOMBARDI AGUILAR GROUP

Aristides Anguizola
MORGAN & MORGAN

Mercedes Araúz de Grimaldo
MORGAN & MORGAN

Khatiya Asvat
PATTON, MORENO & ASVAT

Fernando Aued
PATTON, MORENO & ASVAT

Francisco A. Barrios G.
PWC PANAMA

Gustavo Adolfo Bernal
ETESA

Klaus Bieberach Schriebl
TAX@PANAMA

Giovanna Cardellicchio
APC BURÓ SA

Johanna Castillo
ARIAS LAW
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Luis Chalhoub
ICAZA, GONZALEZ-
RUIZ & ALEMAN

Julio César Contreras III
AROSEMENA NORIEGA 
& CONTRERAS

Gonzalo Córdoba
APC BURÓ SA

Juan Carlos Croston
MANZANILLO INTERNATIONAL 
TERMINAL OPERATOR MIT

Eduardo De Alba
ARIAS, FÁBREGA & FÁBREGA

Claudio De Castro
ARIAS, FÁBREGA & FÁBREGA

Jorge G. Lombardi Dutari
LOMBARDI AGUILAR GROUP

Marisol Ellis
ICAZA, GONZALEZ-
RUIZ & ALEMAN

Felipe Escalona
GALINDO, ARIAS & LÓPEZ

Ricardo Eskildsen Morales
ESKILDSEN & ESKILDSEN

María Cristina Fábrega
ARIAS LAW

Juan Pablo Fabrega Polleri
FABREGA, MOLINO & MULINO

L. Fernandes
THE PANAMA MARITIME 
CHAMBER

Michael Fernandez
CÁMARA PANAMEÑA DE LA 
CONSTRUCCIÓN (CAPAC)

Enna Ferrer
ALFARO, FERRER & RAMÍREZ

Angie Guzmán
MORGAN & MORGAN

Edgar Herrera
GALINDO, ARIAS & LÓPEZ

Jorge L. Lara T.
INGENIERÍA LARA SA

Cristina Lewis de la Guardia
GALINDO, ARIAS & LÓPEZ

Esteban Lopez Moreno
KATZ Y LOPEZ

Ivette Elisa Martínez Saenz
PATTON, MORENO & ASVAT

Olmedo Miranda Boyd
AROSEMENA NORIEGA 
& CONTRERAS

David M. Mizrachi Fidanque
MIZRACHI, DAVARRO & URIOLA

Erick Rogelio Muñoz
SUCRE, ARIAS & REYES

Mayrolis Parnther
ARIAS LAW

Hassim Patel
PWC PANAMA

Sebastián Perez
UNION FENOSA - 
EDEMET - EDECHI

Nayda Price
PATTON, MORENO & ASVAT

Linda Quintero
PINZON LOZANO &
ASOCIADOS ARQUITECTOS

Anel Roach
ALEMAN, CORDERO, 
GALINDO & LEE

Mario Rognoni
AROSEMENA NORIEGA 
& CONTRERAS

Nelson E. Sales
ALFARO, FERRER & RAMÍREZ

Daniel Sessa
GALINDO, ARIAS & LÓPEZ

Yinnis Solís de Amaya
UNION FENOSA -
EDEMET - EDECHI

Hermes Tello
ELECTROMECHANICAL 
CONSULTING GROUP

Ramón Varela
MORGAN & MORGAN

Gabriela Vasquez
GALINDO, ARIAS & LÓPEZ

Mario Vlieg
ALEMAN, CORDERO,
GALINDO & LEE

PAPUA NEW GUINEA

CREDIT & DATA 
BUREAU LIMITED

PWC PAPUA NEW GUINEA

Rob Addis
PENTAGON FREIGHT 
SERVICES (PNG) LTD.

Ian Clarke
DENTONS

Paul Cullen
DENTONS

Rebecca Cullen
DENTONS

Gibson Geroro
GERORO LAWYERS

Simon Guidecoq

Lea Henao
STEAMSHIPS TRADING 
COMPANY LTD.

Clarence Hoot
INVESTMENT PROMOTION 
AUTHORITY

Lauari Ikavape
INVESTMENT PROMOTION 
AUTHORITY

Timothy Koris
PNG POWER LTD.

Sarah Kuman
ALLENS

Peter Lowing
LEAHY LEWIN NUTLEY 
SULLIVAN

Doug Mageo
PNG POWER LTD.

Stephen Massa
DENTONS

Steve Patrick
GADENS LAWYERS

Ray Paul
PNG CUSTOMS SERVICE

Daroa Peter
INVESTMENT PROMOTION 
AUTHORITY

Lou Pipi
NCDC MUNICIPALITY

Nancy Pogla
ALLENS LINKLATERS

Desmond Pokajam
INVESTMENT PROMOTION 
AUTHORITY

Herjit Saini
DENTONS

Renee Siaguru
ALLENS

Sinton Spence Mbe
SINTON SPENCE CHARTERED
ACCOUNTANTS

Lilian Sukot
PNG POWER LTD.

Alex Tongayu
INVESTMENT PROMOTION 
AUTHORITY

Sally Weatherstone
DENTONS

Stuart Wilson
LCS ELECTRICAL &
MECHANICAL CONTRACTORS

Alicia Yen
HEALY CONSULTANTS 
GROUP PLC

PARAGUAY

Perla Alderete
VOUGA ABOGADOS

Bruno Angulo
PWC PARAGUAY

Sandybelle Avalos
RUSSELL BEDFORD 
INTERNATIONAL

Enrique Benitez
BDO AUDITORES CONSULTORES

Maximo Gustavo Benitez
Gimenez
SUPERINTENDENCIA 
DE BANCOS - BCP

Alex Berkemeyer
BERKEMEYER, ATTORNEYS 
& COUNSELORS

Hugo T. Berkemeyer
BERKEMEYER, ATTORNEYS 
& COUNSELORS

Juan Ramírez Biedermann
ESTUDIO JURÍDICO 
LIVIERES GUGGIARI

Carlos Cañete
BDO AUDITORES CONSULTORES

Pedro Cuevas
ADMINISTRACIÓN NACIONAL 
DE ELECTRICIDAD

Sergio Dejesus
KEMPER – DEJESUS &
PANGRAZIO ABOGADOS 
Y CONSULTORES

Natalia Enciso Benitez
NOTARY PUBLIC

Maria Ines Galeano
OLMEDO ABOGADOS

Néstor Gamarra
SERVIMEX SACI

Liliana Maria Giménez de
Castillo
DIRECCIÓN GENERAL DE 
LOS REGISTROS PÚBLICOS

Lourdes Gonzalez
DIRECCIÓN GENERAL DE 
LOS REGISTROS PÚBLICOS

Nadia Gorostiaga
PWC PARAGUAY

Sigfrido Gross Brown
ESTUDIO JURIDICO 
GROSS BROWN

Marcelo Gul Pavoni
TMF GROUP

Carl Gwynn
GWYNN & GWYNN -
LEGAL COUNSELLORS

Norman Gwynn
SUPREME COURT OF JUSTICE

Manfred Heyn
FERRERE ABOGADOS

Christian Kemper
KEMPER – DEJESUS &
PANGRAZIO ABOGADOS 
Y CONSULTORES

Gabriel Lamas
ONIX SACI CONSULTING + 
ENGINEERING

Pablo Livieres Guggiari
ESTUDIO JURÍDICO 
LIVIERES GUGGIARI

Nestor Loizaga
FERRERE ABOGADOS

Augusto Mengual
MIATERRA

Oscar A. Mersan Galli
MERSÁN ABOGADOS

María Esmeralda Moreno 
Rodríguez Alcalá
MORENO RUFFINELLI 
& ASOCIADOS

Monica Núñez
BERKEMEYER, ATTORNEYS 
& COUNSELORS

Anibal Pangrazio
KEMPER – DEJESUS &
PANGRAZIO ABOGADOS 
Y CONSULTORES

Rocío Penayo
MORENO RUFFINELLI 
& ASOCIADOS

Yolanda Pereira
BERKEMEYER, ATTORNEYS 
& COUNSELORS

María Antonia Ramírez de
Gwynn
GWYNN & GWYNN -
LEGAL COUNSELLORS

Veronica Recalde
KEMPER – DEJESUS &
PANGRAZIO ABOGADOS 
Y CONSULTORES

Mauricio Salgueiro
VOUGA ABOGADOS

Rafael Salomoni
SALOMONI & ASOCIADOS

Cecilia Sánchez
VOUGA ABOGADOS

Angela Schaerer de Sosa
ESCRIBANA PÚBLICA

Carlos Torres
GRUPO IBD

Maria Gloria Triguis Gonzalez
BERKEMEYER, ATTORNEYS 
& COUNSELORS

Emmanuel Trulls
FERRERE ABOGADOS

Andres Vera
VOUGA ABOGADOS

David Vera
VOUGA ABOGADOS

Walter Vera
VOUGA ABOGADOS

Carlos Vouga
VOUGA ABOGADOS

Rodolfo Vouga Muller
VOUGA ABOGADOS

PERU

AGUIRRE ABOGADOS 
& ASESORES

WHITE & CASE SC

Guillermo Acuña Roeder
RUBIO LEGUÍA NORMAND

Marco Antonio Alarcón Piana
ESTUDIO LUIS ECHECOPAR 
GARCÍA SRL

Cesar Angulo
MUÑIZ, RAMÍREZ, PERÉZ-
TAIMAN & OLAYA ABOGADOS

Evelin Aragon Grados
ADEX

Jimy Atunga Rios
M.A.V. LOGISTICA Y 
TRANSPORTE SA

Guilhermo Auler
AULER Y PINTO ABOGADOS

Brian Avalos
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

Arelis Avila Tagle
CONUDFI

Jose Luis Ayllon Carreño
CÁMARA PERUANA DE 
LA CONSTRUCCIÓN

Guillermo Bracamonte
MIRANDA & AMADO

Stephany Giovanna Bravo de
Rueda Arce
RANSA COMERCIAL SA

Wilfredo Caceres
ESTUDIO MUÑIZ, RAMIREZ, 
PEREZ-TAIMAN & OLAYA

Renzo Camaiora
GALLO BARRIOS PICKMANN

Fernando Castro
MUÑIZ, RAMÍREZ, PERÉZ-
TAIMAN & OLAYA ABOGADOS

Alvaro Chuquipiondo
BARRIOS & FUENTES 
ABOGADOS

Sandra Copacondori
BARRIOS & FUENTES 
ABOGADOS

Tomas Cosco
RUSSELL BEDFORD PERÚ -
MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Ricardo de la Piedra
ESTUDIO OLAECHEA,
MEMBER OF LEX MUNDI

Jose Dedios
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

Carlos Roberto Drago Llanos
SUNAT

Alex Espinoza
PWC PERU

Hugo Espinoza Rivera
SUNARP

María del Pilar Falcón Castro
ESTUDIO LLONA &
BUSTAMANTE ABOGADOS

Napoleón Fernández
SUNARP

Fiama Fernandez Saldamando
CONUDFI

Luis Enrique Narro Forno
SUNAT

Luis Fuentes
BARRIOS & FUENTES 
ABOGADOS

Julio Gallo
GALLO BARRIOS PICKMANN

Lorena Galvez
GALLO BARRIOS PICKMANN

Alejandra Giufra Chavez
ESTUDIO LLONA &
BUSTAMANTE ABOGADOS

Diego Gomez
BARRIOS & FUENTES 
ABOGADOS
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Rafael Gonzales
BARRIOS & FUENTES 
ABOGADOS

Gerardo Guzman
DELMAR UGARTE ABOGADOS

Carlos Hernández Ladera
RANSA COMERCIAL SA

Jose Antonio Honda
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Diego Huertas del Pino
BARRIOS & FUENTES 
ABOGADOS

Felipe Eduardo Iannacone Silva
SUNAT

César Ballón Izquierdo
RANSA COMERCIAL SA

Sacha Larrea
SCOTIABANK PERU

Alexandra Lemke
BARRIOS & FUENTES 
ABOGADOS

Gonzalo Leo
BARRIOS & FUENTES 
ABOGADOS

Juan Carlos Leon Siles
ADEX

German Lora
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

Rafael Lulli Meyer
REBAZA, ALCÁZAR & DE 
LAS CASAS ABOGADOS 
FINANCIEROS

Cesar Luna Victoria
RUBIO LEGUÍA NORMAND

Milagros Maravi Sumar
RUBIO LEGUÍA NORMAND

Orlando Marchesi
PWC PERU

Carlos Martínez Ebell
RUBIO LEGUÍA NORMAND

Jesús Matos
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Gino Menchola
PWC PERU

Jorge Miranda
RUBIO LEGUÍA NORMAND

Diego Muñiz
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Juan Carlos Novoa
SOCIEDAD NACIONAL DE 
MINERÍA, PETRÓLEO Y ENERGÍA

Lilian Oliver
SUNARP

Alexandra Orbezo
REBAZA, ALCÁZAR & DE 
LAS CASAS ABOGADOS 
FINANCIEROS

Luis Orrego
DELMAR UGARTE ABOGADOS

Ariel Orrego-Villacorta
BARRIOS & FUENTES 
ABOGADOS

Cristina Oviedo
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

David Pacheco
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Nélida Palacios
SUNARP

Roxana Antonieta Pantigozo
Delgado
SUNAT

Edmundo Paredes
SUPERINTENDENCY OF 
BANKING, INSURANCE 
AND PRIVATE PENSION 
FUND ADMINISTRATOR

Lucianna Polar
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Angélica Portillo Flores
SUNARP

Juan Manuel Prado
Bustamante
ESTUDIO LLONA &
BUSTAMANTE ABOGADOS

Maribel Príncipe Hidalgo
RUBIO LEGUÍA NORMAND

María José Puertas
GALLO BARRIOS PICKMANN

Cesar Puntriano
PWC PERU

Manuel Quindimil
CÁMARA DE COMERCIO 
AMERICANA DEL PERÚ

Bruno Marchese Quintana
RUBIO LEGUÍA NORMAND

Fernando M. Ramos
BARRIOS & FUENTES 
ABOGADOS

Alonso Rey Bustamante
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

José Miguel Reyes
BARRIOS & FUENTES 
ABOGADOS

Andrea Rieckhof
GALLO BARRIOS PICKMANN

Andres Rieckhof
REBAZA, ALCÁZAR & DE 
LAS CASAS ABOGADOS 
FINANCIEROS

Anggie Rivera
BARRIOS & FUENTES 
ABOGADOS

Juan Manuel Robles
RUBIO LEGUÍA NORMAND

Erick Rojas
CÁMARA PERUANA DE 
LA CONSTRUCCIÓN

Martin Ruggiero
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

Felix Arturo Ruiz Sanchez
RUBIO LEGUÍA NORMAND

Carolina Sáenz
RUBIO LEGUÍA NORMAND

Carolina Salcedo
ESTUDIO MUÑIZ, RAMIREZ,
PEREZ-TAIMAN & OLAYA

Raúl Sanchez
BARRIOS & FUENTES 
ABOGADOS

Raul Sanchez Sabogal
ADEX

Pablo Santos
CONUDFI

Pablo Santos Curo
ADEX

Victor Scarsi
LUZ DEL SUR

Martin Serkovic
ESTUDIO OLAECHEA, 
MEMBER OF LEX MUNDI

Hugo Silva
RODRIGO, ELÍAS, 
MEDRANO ABOGADOS

Ricardo P. Silva
ESTUDIO MUÑIZ, RAMIREZ,
PEREZ-TAIMAN & OLAYA

Carla Sinchi
PAYET, REY, CAUVI, 
PÉREZ ABOGADOS

Enrique Sebastián Soto Ruiz
CONGRESO DE LA REPUBLICA

Jose Steck
NPG ABOGADOS

Edmundo Taboada
BARRIOS & FUENTES 
ABOGADOS

Carlos Tapia
NPG ABOGADOS

Claudia Tejada
BARRIOS & FUENTES 
ABOGADOS

Xenia Tello
ESTUDIO OLAECHEA,
MEMBER OF LEX MUNDI

Ricardo Arturo Toma Oyama
SUNAT

Arturo Tuesta
PWC PERU

Manuel A. Ugarte
DELMAR UGARTE ABOGADOS

Jean A. Unda Valverde
SOCIEDAD NACIONAL DE 
MINERÍA, PETRÓLEO Y ENERGÍA

Jack Vainstein
VAINSTEIN & INGENIEROS SA

Erick Valderrama
RUSSELL BEDFORD PERÚ 
- MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Yelitza Valdivia
MIRANDA & AMADO

Mitchell Alex Valdiviezo Del
Carpio
RUBIO LEGUÍA NORMAND

Manuel Villa-García
ESTUDIO OLAECHEA,
MEMBER OF LEX MUNDI

Rafael Villaran
ESTUDIO LUIS ECHECOPAR 
GARCÍA SRL

Agustín Yrigoyen
GARCÍA SAYÁN ABOGADOS

Sabino Zaconeta Torres
ASOCIACIÓN PERUANA DE 
AGENTES MARÍTIMOS

PHILIPPINES

CREDIT INFORMATION 
CORPORATION

DEPARTMENT OF ENERGY

Go Abigail
SIGUION REYNA MONTECILLO 
& ONGSIAKO

Juan Paolo Agbayani
MARTINEZ VERGARA 
GONZALEZ & SERRANO

Ma. Carmen Agcaoili-Orena
AGCAOILI & ASSOCIATES

Shirley Alinea
MARTINEZ VERGARA 
GONZALEZ & SERRANO

Charina Amanda B. Javier
SKALA ARCHITECTS

Henry D. Antonio
KPMG R.G. MANABAT & CO.

Rosario Carmela Asutria
SEC

Francis Avellana
BAP CREDIT BUREAU, INC.

Alex B. Runes
MERALCO

Manuel Batallones
BAP CREDIT BUREAU, INC.

Merope Bautista
TRADECON TRADING 
& CONSTRUCTION

Vera Marie Bautista
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Rosario Cherry Bernaldo
SHAREHOLDERS 
ASSOCIATION OF THE 
PHILIPPINES (SHAREPHIL)

Ronald Bernas
QUISUMBING TORRES,
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Irene Joy Besido Garcia
KAPUNAN GARCIA &
CASTILLO LAW OFFICES

Kristine Bongcaron
MARTINEZ VERGARA
GONZALEZ & SERRANO

Pearl Grace Cabali
PUYAT JACINTO SANTOS 
LAW OFFICE

Juan Arturo Iluminado
Cagampang de Castro
DE CASTRO & CAGAMPANG-
DE CASTRO LAW FIRM

Justina Callangan
SEC

Renato Calma
ORTEGA, BACORRO, ODULIO, 
CALMA & CARBONELL

Roselle Caraig
ISLA LIPANA & CO.

Mia Carmela Imperial
QUISUMBING TORRES,
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Domingo Castillo
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Jon Edmarc R. Castillo
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Luis M. Catibayan
BUREAU OF IMPORT SERVICES

Ria Danielle Ching
KPMG R.G. MANABAT & CO.

Kenneth L. Chua
QUISUMBING TORRES,
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Juan Paolo E. Colet

Toni Angeli Coo

Karl Raymond Cruz
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Robert Dalaodao
IN-LINE FORWARDER

Thomas John Thaddeus de
Castro
AGCAOILI & ASSOCIATES

Emerico O. de Guzman
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Hector De Leon, Jr.
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Ann Sherrol De los Santos
SHAREHOLDERS 
ASSOCIATION OF THE 
PHILIPPINES (SHAREPHIL)

Anthony Dee
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Corazon Del Castillo
SIGUION REYNA MONTECILLO 
& ONGSIAKO

Evelyn Dela Cerna
FAST LINK

Aimee Rose dela Cruz
ISLA LIPANA & CO.

Jenny Jean Domino
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Rolando Ducut
IN-LINE FORWARDER

Alexander Dy
VILLANUEVA GABIONZA 
& DY LAW OFFICES

Karla Eunice
PAREDES GARCIA AND 
GOLEZ LAW OFFICE

Colonel Jesus Fernandez
LOCAL GOVERNMENT 
OF QUEZON CITY

Florida Fomaneg
ISLA LIPANA & CO.

Catherine Franco
QUISUMBING TORRES,
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Arnelito Garcia
AB GARCIA 
CONSTRUCTION INC.

Geraldine S. Garcia
FOLLOSCO MORALLOS 
& HERCE

Vicente Gerochi IV
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Ma. Cecilia Gironella
GIRONELLA LAW OFFICE

Carlo Miguel Romeo S. Go
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Manuel Z. Gonzalez
MARTINEZ VERGARA 
GONZALEZ & SERRANO

George Matthew Habacon
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Judy Hao
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Jose Emmanuel Hernandez
DE GUZMAN SAN DIEGO 
MEJIA & HERNANDEZ

Tadeo F. Hilado
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Benito Jose L. de los Santos
ABS LAW FIRM

Charmane Kanahashi
PAREDES GARCIA AND 
GOLEZ LAW OFFICE

Justin Vincent La Chica
ROMULO, MABANTA, 
BUENAVENTURA, SAYOC 
& DE LOS ANGELES, 
MEMBER OF LEX MUNDI
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Carina Laforteza
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Fredieric Landicho
NAVARRO AMPER & CO.

Hiyasmin Lapitan
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Everlene Lee
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Jennifer Lee
QUASHA ANCHETA 
PENA & NOLASCO

Jeva Lee
AB GARCIA 
CONSTRUCTION INC.

Ana Liezl Pelayo
IN-LINE FORWARDER

Joyce Liza Chan
QUISUMBING TORRES, 
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Roane Alfredo Lopez
ORTEGA, BACORRO, ODULIO, 
CALMA & CARBONELL

Herbert M. Bautista
LOCAL GOVERNMENT 
OF QUEZON CITY

Mel A. Macaraig
CASTILLO LAMAN TAN 
PANTALEON & SAN JOSE

Sam Angelo Maducdoc
KPMG R.G. MANABAT & CO.

Marlon G. Mariano
LOCAL GOVERNMENT 
OF QUEZON CITY

Hector A. Martinez
PLATON, MARTINEZ FLORES 
SAN PEDRO & LEAÑO

Michael Mejia
DE GUZMAN SAN DIEGO 
MEJIA & HERNANDEZ

Enriquito J. Mendoza
ROMULO, MABANTA, 
BUENAVENTURA, SAYOC 
& DE LOS ANGELES, 
MEMBER OF LEX MUNDI

Maria Teresa Mercado-Ferrer
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Marianne Miguel
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Jesusito G. Morallos
FOLLOSCO MORALLOS 
& HERCE

Gregorio S. Navarro
NAVARRO AMPER & CO.

Perpetua Calliope Ngo
MARTINEZ VERGARA 
GONZALEZ & SERRANO

Krisanto Karlo Nicolas
NICOLAS & DE VEGA 
LAW OFFICES

Harold Ocampo
ISLA LIPANA & CO.

Jude Ocampo
OCAMPO & SURALVO 
LAW OFFICES

Karen Ocampo
OCAMPO & SURALVO 
LAW OFFICES

Gwyneth Ong
MARTINEZ VERGARA 
GONZALEZ & SERRANO

Mariah-Rose Rafaela Ong
KPMG R.G. MANABAT & CO.

Maria Christina Ortua
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Ma. Milagros Padernal
UY SINGSON ABELLA & CO.

Sheila Mae Panares
SEC

Benedicto Panigbatan
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Gil Christopher Paredes
KPMG R.G. MANABAT & CO.

Hilario Paredes
PAREDES GARCIA &
GOLEZ LAW OFFICE

Ma. Patricia Paz
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Maria Pilar Pilares-Gutierrez
CASTILLO LAMAN TAN 
PANTALEON & SAN JOSE

Maybellyn Pinpin-Malayo
ISLA LIPANA & CO.

Hailin Quintos
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Revelino Rabaja
ISLA LIPANA & CO.

Janice Kae Ramirez
QUASHA ANCHETA 
PENA & NOLASCO

Frederika Rentoy
LOCAL GOVERNMENT 
OF QUEZON CITY

Elaine Patricia S.
Reyes-Rodolfo
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Leandro Ben Robediso
KPMG R.G. MANABAT & CO.

Pedro P. Rodriguez
LOCAL GOVERNMENT 
OF QUEZON CITY

Ricardo J. Romulo
ROMULO, MABANTA,
BUENAVENTURA, SAYOC 
& DE LOS ANGELES, 
MEMBER OF LEX MUNDI

Renz Jeffrey A. Ruiz
SYCIP SALAZAR HERNANDEZ 
& GATMAITAN

Patrick Henry D. Salazar
QUISUMBING TORRES, 
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

Neptali Salvanera
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Rodolfo San Diego
DE GUZMAN SAN DIEGO 
MEJIA & HERNANDEZ

Jennilyn Sio
SHAREHOLDERS 
ASSOCIATION OF THE 
PHILIPPINES (SHAREPHIL)

Neil Sison
SISON CORILLO PARONE & CO.

Felice Suzanne Soria
ANGARA ABELLO CONCEPCION 
REGALA & CRUZ LAW 
OFFICES (ACCRALAW)

Manilyn Rose Sotelo
ISLA LIPANA & CO.

Erdan Suero

Cristina Suralvo
OCAMPO & SURALVO 
LAW OFFICES

Shennan Sy
KALAW SY VIDA 
SELVA & CAMPOS

Fidel T. Valeros
PUYAT JACINTO SANTOS 
LAW OFFICE

Gloria Victoria Y. Taruc
ENERGY REGULATORY 
COMMISSION

Carlos Martin Tayag
ROMULO, MABANTA, 
BUENAVENTURA, SAYOC 
& DE LOS ANGELES, 
MEMBER OF LEX MUNDI

Amando Tetangco Jr.
BANGKO SENTRAL NG PILIPINAS

Jolina Pauline Tuazon
PUYAT JACINTO SANTOS 
LAW OFFICE

Roland Glenn Tuazon
ROMULO, MABANTA, 
BUENAVENTURA, SAYOC 
& DE LOS ANGELES, 
MEMBER OF LEX MUNDI

Martin Victorino Cusi
VILLANUEVA GABIONZA 
& DY LAW OFFICES

Virginia B. Viray
PUYAT JACINTO SANTOS 
LAW OFFICE

Gil Roberto Zerrudo
QUISUMBING TORRES,
MEMBER FIRM OF BAKER &
MCKENZIE INTERNATIONAL

POLAND

ENERGY REGULATORY OFFICE

NAPRAWA KABLI 
ENERGETYCZNYCH 
ANDRZEJ ROGOWSKI

Wojciech Andrzejewski
KANCELARIA PRAWNA PISZCZ, 
NOREK I WSPÓLNICY SP.K.

Marcin B cal
CHAJEC, DON-SIEMION & 
ZYTO LEGAL ADVISORS

Tomasz Baranczyk
PWC POLAND

Michał Barłowski
WARDYYY SKI & PARTNERS

Justyna Bartnik
MORAWSKI & PARTNERS 
LAW FIRM

Wojciech Bieganski
DLA PIPER WIATER SP.K.

Paulina Blukacz
MINISTRY OF FINANCE

Joanna Bugajska
JAMP

Rafał Burda
DLA PIPER WIATER SP.K.

Kinga Cekiera
BREVELLS CEKIERA 
OLEKSIEWICZ SP.K.

Olga Chodorowska
KAMIII SKI & PARTNERS 
KANCELARIA PRAWNICZA SP.K.

Małgorzata Chru ciak
CMS CAMERON MCKENNA

Łukasz Chru ciel
RACZKOWSKI PARUCH LAW 
FIRM IUS LABORIS POLAND 
GLOBAL HR LAWYERS

Karolina Czapska
RACZKOWSKI PARUCH LAW 
FIRM IUS LABORIS POLAND 
GLOBAL HR LAWYERS

Katarzyna Czwartosz
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Michał D browski
MINISTRY OF JUSTICE

Aleksandra Danielewicz
DLA PIPER WIATER SP.K.

Andrzej Dmowski
RUSSELL BEDFORD POLAND SP.
Z O.O. - MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Ewa Don-Siemion
CHAJEC, DON-SIEMION & 
ZYTO LEGAL ADVISORS

Bartosz Draniewicz
KANCELARIA PRAWA 
GOSPODARCZEGO I 
EKOLOGICZNEGO DR 
BARTOSZ DRANIEWICZ

Edyta Dubikowska
SQUIRE PATTON BOGGS

Patryk Filipiak
FILIPIAKBABICZ LEGAL, 
ZIMMERMAN FILIPIAK 
RESTRUKTURYZACJA SA

Maciej Geromin
ALLERHAND INSTITUTE

Michał Gli ski
WARDYYY SKI & PARTNERS

Magdalena Gmur
DLA PIPER WIATER SP.K.

Rafał Godlewski
WARDYYY SKI & PARTNERS

Bartosz Groele
ALLERHAND INSTITUTE

Andrzej Grze kiewicz
GRIDNET

Marcin Hołówka
KANCELARIA ADWOKATA 
MARCINA HOŁÓWKI

Łukasz Iwa ski
ENERGOMIX

Michal Jadwisiak
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Jakub J drzejak
WKB WIERCIII SKI,
KWIECIII SKI, BAEHR SP.K.

Magdalena Kali ska
WKB WIERCIII SKI,
KWIECIII SKI, BAEHR SP.K.

Mateusz Kali ski
KANCELARIA PRAWA 
RESTRUKTURYZACYJNEGO I 
UPADLOSCIOWEGO TATARA 
I WSPOLPRACOWNICY

Karolina Kalucka
DLA PIPER WIATER SP.K.

Aleksandra Kaminska
DENTONS

Tomasz Ka ski
SOŁTYSIII SKI KAWECKI 
& SZL ZAK

Iwona Karasek-Wojciechowicz
JAGIELLONIAN UNIVERSITY

Zbigniew Korba
DELOITTE DORADZTWO 
PODATKOWE SP. Z O.O.

Jacek Korzeniewski
BAKER & MCKENZIE

Aleksandra Kozlowska
DLA PIPER WIATER SP.K.

Adam Królik
KANCELARIA PRAWA 
RESTRUKTURYZACYJNEGO I 
UPADLOSCIOWEGO TATARA 
I WSPOLPRACOWNICY

Iga Kwasny
MOORE STEPHENS CENTRAL 
AUDIT SP. Z O.O.

Ewa Łachowska-Brol
WIERZBOWSKI EVERSHEDS 
SUTHERLAND SP.K., MEMBER 
OF EVERSHEDS SUTHERLAND 
(EUROPE) LIMITED

Wojciech Langowski
MILLER CANFIELD

Katarzyna Lawinska
BAKER & MCKENZIE

Agnieszka Lehwark
DLA PIPER WIATER SP.K.

Monika Leszko
DLA PIPER WIATER SP.K.

Konrad Piotr Lewandowski
MAURICE WARD &
CO. SP. Z.O.O.

Agnieszka Lisiecka
WARDYYY SKI & PARTNERS

Tomasz Listwan
MOORE STEPHENS CENTRAL 
AUDIT SP. Z O.O.

Paweł Ludwiniak
ELTECH

Konrad Marciniuk
MILLER CANFIELD

Adam Marszałek
DLA PIPER WIATER SP.K.

Pawel Meus
GIDE LOYRETTE NOUEL 
POLAND WARSAW

Tomasz Michalik
MDDP MICHALIK DŁUSKA 
DZIEDZIC I PARTNERZY

Anna Miernik
CLIFFORD CHANCE

Tomasz Milewski
MILLER CANFIELD

Joanna Młot
CMS CAMERON MCKENNA

Adam Morawski
MORAWSKI & PARTNERS 
LAW FIRM

Grzegorz Namiotkiewicz
CLIFFORD CHANCE

Michal Niemirowicz-Szczytt
LEX IUVAT KANCELARIA 
RADCY PRAWNEGO MICHAL 
NIEMIROWICZ-SZCZYTT

Dominika Nowak
DLA PIPER WIATER SP.K.

Marta Osowska
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Tomasz Ostrowski
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Sławomir Paruch
RACZKOWSKI PARUCH LAW 
FIRM IUS LABORIS POLAND 
GLOBAL HR LAWYERS

Krzysztof Pawlak
SOŁTYSIII SKI KAWECKI 
& SZL ZAK

66456_14_DB_Acknowledgments.indd   206 31/08/18   3:15 PM



207ACKNOWLEDGMENTS

Agata Pawlak-Jaszczak
KANCELARIA PRAWNA PISZCZ, 
NOREK I WSPÓLNICY SP.K.

Malgorzata Pietrzak-Paciorek
BAKER & MCKENZIE

Mariusz Purgał
TOMASIK, PAKOSIEWICZ, 
GROELE ADWOKACI I 
RADCOWIE PRAWNI SP.P.

Anna Ratajczyk-Sałamacha
GIDE LOYRETTE NOUEL 
POLAND WARSAW

Radosław Rudnik
CHAJEC, DON-SIEMION & 
ZYTO LEGAL ADVISORS

Szymon Sakowski
DLA PIPER WIATER SP.K.

Marek Sawicki
DLA PIPER WIATER SP.K.

Gabriela Siegmund
SOŁTYSIII SKI KAWECKI 
& SZL ZAK

Karol Skibniewski
SOŁTYSIII SKI KAWECKI 
& SZL ZAK

Michal Snitko-Pleszko
BLACKSTONES

Marek Sosnowski
GIDE LOYRETTE NOUEL 
POLAND WARSAW

Maciej Stepien
PWC POLAND

Małgorzata Studniarek
DLA PIPER WIATER SP.K.

Michał Subocz
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Michal Suska
ENERGOMIX

Filip witała
MINISTRY OF FINANCE

Jadwiga Szabat
ECOVIS SYSTEM 
REWIDENT SP. Z O.O.

Leonart Szanajca-Kossakowski
DLA PIPER WIATER SP.K.

Emil Szczepanik
MINISTRY OF JUSTICE

Łukasz Szegda
WARDYYY SKI & PARTNERS

Marcelina Szwed
DLA PIPER WIATER SP.K.

Maciej Szwedowski
SQUIRE PATTON BOGGS

Karol Tatara
KANCELARIA PRAWA 
RESTRUKTURYZACYJNEGO I 
UPADLOSCIOWEGO TATARA 
I WSPOLPRACOWNICY

Dariusz Tokarczuk
GIDE LOYRETTE NOUEL 
POLAND WARSAW

Mateusz Tusznio
WARDYYY SKI & PARTNERS

Dominika Wagrodzka
BNT NEUPERT ZAMORSKA & 
ZAMORSKA PARTNERZY SP.J.

Emilia Waszkiewicz
BAKER & MCKENZIE

Cezary Wernic
MINISTRY OF FINANCE

Sebastian Wieczorek
DENTONS

Anna Wietrzy ska-Ciołkowska
DLA PIPER WIATER SP.K.

Anna Wojciechowska
WKB WIERCIII SKI,
KWIECIII SKI, BAEHR SP.K.

Jakub Woli ski
BNT NEUPERT ZAMORSKA & 
ZAMORSKA PARTNERZY SP.J.

Steven Wood
BLACKSTONES

Anna Wyrzykowska
WKB WIERCIII SKI,
KWIECIII SKI, BAEHR SP.K.

Edyta Zalewska
GIDE LOYRETTE NOUEL 
POLAND WARSAW

Maciej Zalewski
WHITE & CASE M. STUDNIAREK 
I WSPÓLNICY - KANCELARIA 
PRAWNA SP.K.

Anna Ziemian
DLA PIPER WIATER SP.K.

Darius Zimnicki
CHAJEC, DON-SIEMION & 
ZYTO LEGAL ADVISORS

Agnieszka Ziółek
CMS CAMERON MCKENNA

Katarzyna Zukowska
WARDYYY SKI & PARTNERS

Krzysztof yto
CHAJEC, DON-SIEMION & 
ZYTO LEGAL ADVISORS

PORTUGAL

Victor Abrantes
INTERNATIONAL SALES AGENT

Anabela Aguilar Salvado
PEDRO RAPOSO & 
ASSOCIADOS

Bruno Andrade Alves
PWC PORTUGAL

Igor Amarii
MBS ADVOGADOS

Joana Andrade Correia
RAPOSO BERNARDO 
& ASSOCIADOS

Luís Antunes
LUFTEC – TÉCNICAS 
ELÉCTRICAS LDA

Filipa Arantes Pedroso
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Miguel Azevedo
GARRIGUES PORTUGAL 
SLP - SUCURSAL

João Banza
PWC PORTUGAL

Manuel P. Barrocas
BARROCAS ADVOGADOS

Jeanine Batalha Ferreira
PWC PORTUGAL

Mark Bekker
BEKKER LOGISTICA

Antonio Belmar da Costa
ASSOCIAÇÃO DOS AGENTES 
DE NAVEGAÇÃO DE 
PORTUGAL (AGEPOR)

Andreia Bento Simões
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

João Bettencourt da Camara
CREDINFORMAÇÕES - EQUIFAX

João Cadete de Matos
BANCO DE PORTUGAL

Susana Caetano
PWC PORTUGAL

Vicente Caldeira Pires
PEDRO RAPOSO &
ASSOCIADOS

Inês Calor
CICS.NOVA, UNIVERSIDADE 
NOVA DE LISBOA

Francisco Campilho
EDP DISTRIBUIÇÃO - 
ENERGIA, SA

Vitor Campos
NATIONAL LABORATORY FOR 
CIVIL ENGINEERING - LNEC

Rui Capote
PLEN - SOCIEDADE DE 
ADVOGADOS, RL

Fernando Cardoso da Cunha
GALI MACEDO & ASSOCIADOS

João Carneiro
MIRANDA & ASSOCIADOS

Petra Carreira
GARRIGUES PORTUGAL 
SLP - SUCURSAL

Isa Carvalho
MBS ADVOGADOS

Jaime Carvalho Esteves
PWC PORTUGAL

Filipa Castanheira de Almeida
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Tiago Castanheira Marques
ABREU ADVOGADOS

João Duarte de Sousa
GARRIGUES PORTUGAL 
SLP - SUCURSAL

Sara Ferraz Mendonça
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Ana Luisa Ferreira
ABREU ADVOGADOS

Rita Ferreira Lopes
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Eduardo Fonseca
PWC PORTUGAL

Rui Gloria
TOCHA, CHAVES & 
ASSOCIADOS, SROC 
- MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Nuno Gundar da Cruz
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Tiago Lemos
PLEN - SOCIEDADE DE 
ADVOGADOS, RL

Bruno Lobato
MOUTEIRA GUERREIRO,
ROSA AMARAL & 
ASSOCIADOS - SOCIEDADE 
DE ADVOGADOS RL

Helga Lopes Ribeiro
MOUTEIRA GUERREIRO,
ROSA AMARAL & 
ASSOCIADOS - SOCIEDADE 
DE ADVOGADOS RL

Tiago Gali Macedo
GALI MACEDO & ASSOCIADOS

Ana Margarida Maia
MIRANDA & ASSOCIADOS

Carlos Pedro Marques
EDP DISTRIBUIÇÃO - 
ENERGIA, SA

Catarina Medeiros
PWC PORTUGAL

Patricia Melo Gomes
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Joaquim Luís Mendes
GRANT THORNTON 
CONSULTORES LDA.

Andreia Morins
PWC PORTUGAL

António Mouteira Guerreiro
MOUTEIRA GUERREIRO,
ROSA AMARAL &
ASSOCIADOS - SOCIEDADE 
DE ADVOGADOS RL

Rita Nogueira Neto
GARRIGUES PORTUGAL 
SLP - SUCURSAL

Eduardo Paulino
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

João Branco Pedro
NATIONAL LABORATORY FOR 
CIVIL ENGINEERING - LNEC

Inga Petkelyte-Kilikeviciene
KPL LEGAL

Pedro Catão Pinheiro
GALI MACEDO & ASSOCIADOS

Acácio Pita Negrão
PLEN - SOCIEDADE DE 
ADVOGADOS, RL

Margarida Ramalho
ASSOCIAÇÃO DE EMPRESAS 
DE CONSTRUÇÃO, OBRAS 
PÚBLICAS E SERVIÇOS

Sara Reis
MIRANDA & ASSOCIADOS

Maria João Ricou
CUATRECASAS, GONÇALVES 
PEREIRA, RL (PORTUGAL)

Ana Robin de Andrade
MORAIS LEITÃO, GALVÃO 
TELES, SOARES DA SILVA 
& ASSOCIADOS, MEMBER 
OF LEX MUNDI

Telmo Rodrigues
ABREU ADVOGADOS

Filomena Rosa
INSTITUTO DOS REGISTOS 
E DO NOTARIADO

Pedro Rosa
GARRIGUES PORTUGAL 
SLP - SUCURSAL

Francisco Salgueiro
NEVILLE DE ROUGEMONT 
& ASSOCIADOS

Maria do Ceu Santiago
MBS ADVOGADOS

Filipe Santos Barata
GÓMEZ-ACEBO & POMBO 
ABOGADOS, SLP SUCURSAL 
EM PORTUGAL

Cláudia Santos Malaquias
MIRANDA & ASSOCIADOS

Cristina Serrazina
PEDRO RAPOSO &
ASSOCIADOS

Ana Sofi a Silva
CUATRECASAS, GONÇALVES 
PEREIRA, RL (PORTUGAL)

Rui Silva
PWC PORTUGAL

João Silva Pereira
BARROCAS ADVOGADOS

Inês Sousa Godinho
GÓMEZ-ACEBO & POMBO 
ABOGADOS, SLP SUCURSAL 
EM PORTUGAL

Francisco Sousa Guedes
SGOC SOUSA GUEDES, 
OLIVEIRA COUTO &
ASSOCIADOS, SOC. 
ADVOGADOS RL

Carmo Sousa Machado
ABREU ADVOGADOS

Rui Souto
RAPOSO SÁ MIRANDA 
& ASSOCIADOS

Ricardo Veloso
PWC ANGOLA

Diogo Vitorino Martins
MOUTEIRA GUERREIRO, 
ROSA AMARAL & 
ASSOCIADOS - SOCIEDADE 
DE ADVOGADOS RL

PUERTO RICO (U.S.)

AUTORIDAD DE 
ENERGÍA ELÉCTRICA

Martha L. Acevedo-Peñuela
O'NEILL & BORGES LLC

Olga Angueira
COLEGIO DE ARQUITECTOS 
Y ARQUITECTOS PAISAJISTAS 
DE PUERTO RICO

Antonio A. Arias-Larcada
MCCONNELL VALDÉS LLC

Hermann Bauer
O'NEILL & BORGES LLC

Jorge Capó Matos
O'NEILL & BORGES LLC

Odemaris Chacon
ESTRELLA, LLC

Manuel De Lemos
MANUEL DE LEMOS 
AIA ARQUITECTOS

Carla Diaz
PWC PUERTO RICO

Antonio Escudero Viera
MCCONNELL VALDÉS LLC

Ubaldo Fernandez
O'NEILL & BORGES LLC

Alfonso Fernández
IVY GROUP

Nelson William González
COLEGIO DE NOTARIOS 
DE PUERTO RICO

Pedro Janer
CMA ARCHITECTS & 
ENGINEERS LLP

Rubén M. Medina-Lugo
CANCIO, NADAL, 
RIVERA & DÍAZ

Oscar O. Meléndez-Sauri
MALLEY TAMARGO & 
MELÉNDEZ-SAURI LLC

Juan Carlos Méndez
REICHARD & ESCALERA

Antonio Molina
PIETRANTONI MÉNDEZ 
& ALVAREZ LLC

66456_14_DB_Acknowledgments.indd   207 31/08/18   3:15 PM



DOING BUSINESS 2018208

Luis Mongil-Casasnovas
CANCIO, NADAL, 
RIVERA & DÍAZ

Jose Armando Morales
Rodriguez
JAM CARGO SALES INC.

Jhansel Núñez
ATTORNEY

Virmarily Pacheco
COLEGIO DE NOTARIOS 
DE PUERTO RICO

Diego R. Puello Álvarez
MCCONNELL VALDÉS LLC

Marta Ramirez
O'NEILL & BORGES LLC

Roberto E. Reyes Perez
REYES PEREZ & 
ASSOCIATES LLC

Jesus Rivera
BANCO POPULAR DE 
PUERTO RICO

Kenneth Rivera-Robles
FPV & GALÍNDEZ CPAS, 
PSC - MEMBER OF RUSSELL
BEDFORD INTERNATIONAL

Victor Rodriguez
MULTITRANSPORT 
& MARINE CO.

Victor Rodriguez
PWC PUERTO RICO

Edgardo Rosa
FPV & GALÍNDEZ CPAS, 
PSC - MEMBER OF RUSSELL
BEDFORD INTERNATIONAL

Jorge M. Ruiz Montilla
MCCONNELL VALDÉS LLC

Jaime Santos
PIETRANTONI MÉNDEZ 
& ALVAREZ LLC

Tania Vazquez Maldonado
BANCO POPULAR DE 
PUERTO RICO

Raúl Vidal y Sepúlveda
OMNIA ECONOMIC 
SOLUTIONS LLC

QATAR

Hani Al Naddaf
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Abdulla Mohamed Al Naimi
QATAR CREDIT BUREAU

Grace Alam
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Rashed Albufl asa
NOBLE GLOBAL LOGISTICS

Mohammad Alkhalifa
MINISTRY OF JUSTICE

Maitha Al-Naemi
MINISTRY OF JUSTICE

Maryam Al-Thani
QATAR CREDIT BUREAU

Zied Alzobi
MINISTRY OF JUSTICE

Amira Awad
MINISTRY OF JUSTICE

Imran Ayub
KPMG QATAR

Piyush Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Priyanka Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Alexis Coleman
PINSENT MASONS LLP

Michael Earley
SULTAN AL-ABDULLA 
& PARTNERS

Fouad El Haddad
LALIVE LLC

Ahmed Eljaale
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Dalal K. Farhat Harb
FD CONSULT

Mohammed Fouad
SULTAN AL-ABDULLA 
& PARTNERS

Walid Honein
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Rafi q Jaffer
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Tamsyn Jones
KPMG QATAR

Dani Kabbani
EVERSHEDS

Upuli Kasthuriarachchi
PWC QATAR

Pradeep Kumar
DIAMOND SHIPPING SERVICES

Frank Lucente
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Seem Maleh
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Julie Menhem
EVERSHEDS

Muhammad Mitha
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Peter Motti
DENTONS

Sujani Nisansala
PWC QATAR

Neil O'Brien
PWC QATAR

Ferdinand Ray Ona II
NOBLE GLOBAL LOGISTICS

Michael Palmer
SQUIRE PATTON 
BOGGS (MEA) LLP

Sony Pereira
NATIONAL SHIPPING 
AND MARINE SERVICES 
COMPANY WLL

Johnson Rajan
INTUIT MANAGEMENT 
CONSULTANCY

Sohaib Rubbani
PWC QATAR

Lilia Sabbagh
BADRI AND SALIM EL 
MEOUCHI LAW FIRM, 
MEMBER OF INTERLEGES

Mohamed Samy
MINISTRY OF JUSTICE

Murad Sawalha
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Zain Al Abdin Sharar
QATAR INTERNATIONAL 
COURT AND DISPUTE 
RESOLUTION CENTRE

Ali Sophie
TALAL ABU-GHAZALEH 
LEGAL (TAG-LEGAL)

Abdul Aziz Mohammed
Sorour
MINISTRY OF JUSTICE

Tabara Sy
LALIVE LLC

ROMANIA

ARHIPAR SRL

Elena Abdulgani
MCGREGOR & PARTNERS SCA

Daniel Alexie

Cosmin Anghel
CLIFFORD CHANCE BADEA SCA

Mihai Anghel
UCA ZBÂRCEA & ASOCIA II

Gabriela Anton
UCA ZBÂRCEA & ASOCIA II

Francesco Atanasio
ENEL

Ioana Avram
EVERSHEDS LINA & GUIA SCA

Andreea Badea
DLA PIPER DINU SCA

Andrei Badiu
3B EXPERT AUDIT - MEMBER 
OF RUSSELL BEDFORD 
INTERNATIONAL

Georgiana Balan
D&B DAVID I BAIAS LAW FIRM

Florina Balanescu
ENEL

Irina Elena B nic
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

Paula Boteanu
DLA PIPER DINU SCA

Mihai Bucuiuman

Sandra Cahu
DLA PIPER DINU SCA

Maria Cambien
PWC ROMANIA

Victor Cândea
STATE INSPECTORATE 
FOR CONSTRUCTIONS

Ioana Cercel
D&B DAVID I BAIAS LAW FIRM

Marius Chelaru
STOICA & ASOCIA II -
SOCIETATE CIVILLL  DE AVOCA I

Teodor Chirvase

Veronica Cocârlea
JINGA & ASOCIA II

Raluca Coman
CLIFFORD CHANCE BADEA SCA

Razvan Constantinescu
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Paula Corban
DLA PIPER DINU SCA

Anamaria Corbescu
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Oana Cornescu
UCA ZBÂRCEA & ASOCIA II

Sergiu Cretu
UCA ZBÂRCEA & ASOCIA II

Alexandru Cristea
UCA ZBÂRCEA & ASOCIA II

Tiberiu Csaki
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Radu Damaschin
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Anca Danilescu
ZAMFIRESCU RACO I & 
PARTNERS ATTORNEYS-AT-LAW

Dan Dascalu
D&B DAVID I BAIAS LAW FIRM

Adrian Deaconu
TAXHOUSE SRL

Lumini a Dima
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Rodica Dobre
PWC ROMANIA

Monia Dobrescu
MUUU AT & ASOCIA II

Constantin Dragos-Mircea
OFFICE OF ARCHITECTURE

Laura Adina Duca
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Alina Dumitrascu
CABINET CONSULTANTA 
ECONOMICA MERCESCU

Geanina Dumitru
ENEL (FORMER ELECTRICA 
MUNTENIA SUD)

Nastasia Dumitru
DLA PIPER DINU SCA

Lidia Dutu
DLA PIPER DINU SCA

Serban Epure
BIROUL DE CREDIT

Iulia Fer str u-Grigore
MARAVELA & ASOCIA II

Raluca Gabor
UCA ZBÂRCEA & ASOCIA II

Adriana Gaspar
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Monica Georgiadis
DLA PIPER DINU SCA

tefan Ghenciulescu
ORDINUL ARHITECCC ILOR 
DIN ROMANIA

George Ghitu
MUUU AT & ASOCIA II

Fanizzi Giuseppe
ENEL

Magda Grigore
MARAVELA & ASOCIA II

Adina Grosu
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Ana-Maria Hrituc
PROTOPOPESCU, 
PUSCAS SI ASOCIA II

Florentina Hurdubei
UCA ZBÂRCEA & ASOCIA II

Romina Iancu
DLA PIPER DINU SCA

Camelia Iantuc
CLIFFORD CHANCE BADEA SCA

Alexandra Ichim

Alina Ignat
REGIONAL INSPECTORATE FOR 
CONSTRUCTIONS BUCHAREST

Mariana Ionescu
ORDINUL ARHITECCC ILOR 
DIN ROMANIA

C t lina Iordache
BUCHAREST CITY HALL

Diana Emanuela Ispas
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Horia Ispas
UCA ZBÂRCEA & ASOCIA II

Cristian Lina
EVERSHEDS LINA & GUIA SCA

Edita Lovin
RETIRED JUDGE OF ROMANIAN 
SUPREME COURT OF JUSTICE

Ileana Lucian
MUUU AT & ASOCIA II

Madalina Mailat
CLIFFORD CHANCE BADEA SCA

Smaranda Mandrescu
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

Gelu Titus Maravela
MARAVELA & ASOCIA II

Alexandra-Mikaela M ru oiu
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Neil McGregor
MCGREGOR & PARTNERS SCA

Mariana Mercescu
CABINET CONSULTANTA 
ECONOMICA MERCESCU

Mirela Metea
MARAVELA & ASOCIA II

Maria Cristina Metelet
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

C t lina Mih ilescu
UCA ZBÂRCEA & ASOCIA II

Stefan Mihartescu
D&B DAVID I BAIAS LAW FIRM

Mihaela Mitroi
PWC ROMANIA

Marian Mustareata
NATIONAL BANK OF ROMANIA

Adriana Neagoe
NATIONAL BANK OF ROMANIA

Larisa-Georgiana Negoias
DLA PIPER DINU SCA

Manuela Marina Nestor
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Andreea Nica
DLA PIPER DINU SCA

Theodor Catalin Nicolescu
NICOLESCU & PERIANU 
LAW FIRM

Raluca Onufreiciuc
SSS VESCU & ASOCIA II

Gabriela Oprea
CLIFFORD CHANCE BADEA SCA

Andrei Ormenean
MUUU AT & ASOCIA II

Bogdan Papandopol
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Mircea Parvu
SCPA PARVU SI ASOCIATII

Gheorghe P tra cu
BUCHAREST CITY HALL

66456_14_DB_Acknowledgments.indd   208 31/08/18   3:15 PM



209ACKNOWLEDGMENTS

Laurentiu Petre
SSS VESCU & ASOCIA II

Sergiu Petrea
SC TECTO ARHITECTURA SRL

Ana Maria Placintescu
MUUU AT & ASOCIA II

Carolina Pletniuc
EVERSHEDS LINA & GUIA SCA

Claudiu Pop
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

Mihai Popa
MUUU AT & ASOCIA II

Alina Elena Popescu
MARAVELA & ASOCIA II

Iulian Popescu
MUUU AT & ASOCIA II

Mariana Popescu
NATIONAL BANK OF ROMANIA

Tiberiu Potyesz
BITRANS LTD.

Olga Preda
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

Elena Monica Preotescu
DLA PIPER DINU SCA

Sebastian Radocea
UCA ZBÂRCEA & ASOCIA II

Laura Radu
STOICA & ASOCIA II - 
SOCIETATE CIVILLL  DE AVOCA I

Magdalena Raducanu
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Alexandra Radulescu
DLA PIPER DINU SCA

Dana R dulescu

Argentina Rafail
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Corina Ricman
CLIFFORD CHANCE BADEA SCA

Bogdan Riti
MUUU AT & ASOCIA II

Ioan Roman
MARAVELA & ASOCIA II

Angela Rosca
TAXHOUSE SRL

Florica Salaytah
STATE INSPECTORATE 
FOR CONSTRUCTIONS

Cristina Sandu
TAXHOUSE SRL

Raluca Sanucean
UCA ZBÂRCEA & ASOCIA II

Andrei S vescu
SSS VESCU & ASOCIA II

Corina Simion
PWC ROMANIA

Alina Solschi
MUUU AT & ASOCIA II

Oana Soviani
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Diana Stan
ORDINUL ARHITECCC ILOR 
DIN ROMANIA

Georgiana Stan
DLA PIPER DINU SCA

Ionut Stancu
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Marie-Jeanna Stefanescu
RATEN-CITON

Tania Stefanita
TAXHOUSE SRL

Sorin Corneliu Stratula
STRATULA MOCANU 
& ASOCIATII

C t lina Sucaciu
MARAVELA & ASOCIA II

Alina Tacea
MUUU AT & ASOCIA II

Felix Tapai

Diana T tulescu
NESTOR NESTOR DICULESCU 
KINGSTON PETERSEN

Amelia Teis
D&B DAVID I BAIAS LAW FIRM

Iulian epure
ORDINUL ARHITECCC ILOR
DIN ROMANIA

Ciprian Timofte
UCA ZBÂRCEA & ASOCIA II

Anda Todor
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Adela Topescu
PWC ROMANIA

Andra Trantea
DLA PIPER DINU SCA

Madalina Trifan
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Ada uc
JINGA & ASOCIA II

Cristina Tutuianu
PWC ROMANIA

Andrei Vartires
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Cosmin Vasilescu
DENTONS EUROPE - TODOR 
SI ASOCIATII SPARL

Cristina Gabriela Vedel
POP & PARTNERS SCA
ATTORNEYS-AT-LAW

Luigi Vendrami
DHL INTERNATIONAL ROMANIA

Daniel Nicolae Vinerean

Maria Vlad
JINGA & ASOCIA II

Andrei Zaharescu
BUCHAREST CITY HALL

Stefan Zamfi rescu
ZAMFIRESCU RACO I & 
PARTNERS ATTORNEYS-AT-LAW

RUSSIAN FEDERATION

FEDERAL CUSTOMS SERVICE

FEDERAL SERVICE FOR STATE 
REGISTRATION, CADASTER AND 
CARTOGRAPHY IN MOSCOW

FEDERAL SERVICE FOR STATE 
REGISTRATION, CADASTER 
AND CARTOGRAPHY 
IN ST. PETERSBURG

HYUNDAI MOTOR 
MANUFACTURING RUS, LLC

INTRANS

MOSENERGOSBYT

SAINT PETERSBURG 
SUPPLY COMPANY

WHITE & CASE LLP RUSSIA

Andrei Afanasiev
BAKER & MCKENZIE - CIS,
LIMITED

Teymur Akhundov
ALRUD LAW FIRM

Vera Akimkina

Andrei Andreev
UNIFEEDER

Anatoly E. Andriash
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Aleksei Anisimov
KHAZOV, KASHKIN 
& PARTNERS

Vitaly Anisimov
GRATA INTERNATIONAL

Irina Anyukhina
ALRUD LAW FIRM

Suren Avakov
AVAKOV TARASOV 
& PARTNERS

Vladimir S. Averyanov
LAW OFFICE OF 
AVERYANOV & OLENEV

Anna Babich
MANNHEIMER SWARTLING

Vladimir Barbolin
CLIFFORD CHANCE

Marc Bartholomy
CLIFFORD CHANCE

Gleb Bazurin
LINIYA PRAVA LAW FIRM

Edward Bekeschenko
BAKER & MCKENZIE - CIS,
LIMITED

Evgenia Belokon
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Victoria Belykh
OKB - UNITED CREDIT BUREAU

Artem Berlin
KACHKIN & PARTNERS

Mikhail Beshtoyev

Dmitry Bessolitsyn
PRICEWATERHOUSECOOPERS 
LEGAL

Roman Bevzenko
PEPELIAEV GROUP

Ekaterina Boeva
ALRUD LAW FIRM

Sergey Bogatyev
BEITEN BURKHARDT 
RECHTSANWÄLTE 
(ATTORNEYS-AT-LAW)

Andrey Bondarchuk
COMMITTEE ON URBAN 
DEVELOPMENT AND 
ARCHITECTURE OF 
ST PETERSBURG

Natalia Borisevich
UNITED CONSULTING GROUP

Julia Borozdna
PEPELIAEV GROUP

Thomas Brand
BRAND & PARTNER

Olga Chirkova
HANNES SNELLMAN 
ATTORNEYS LTD.

Alexander Chizhov
EY

Dmitry Churin
CAPITAL LEGAL SERVICES

Marat Davletbaev
NEKTOROV, SAVELIEV 
& PARTNERS

Darya Degtyareva
ALRUD LAW FIRM

Svetlana Demicheva
DENTONS

German Derbushev
PRICEWATERHOUSECOOPERS 
LEGAL

Yana Dianova
GRATA INTERNATIONAL

Daniel Dmitriev
ENERGIA LLC

Olga Duchenko
KACHKIN & PARTNERS

Elizaveta Dvoinishnikova
CAPITAL LEGAL SERVICES

Arslan Dyakiev
PRICEWATERHOUSECOOPERS 
LEGAL

Natalia Dybina
KHAZOV, KASHKIN 
& PARTNERS

Sergey Fedorov
BORENIUS ATTORNEYS 
RUSSIA LTD.

Victoria Feleshtin
LEVINE BRIDGE

Ilya Fomin
GOLSBLAT BLP

Dzhaniko Gagua
N-LOGISTICS

Marsel Galiautdinov
JSC LUKOIL

Magomed Gasanov
ALRUD LAW FIRM

Vladimir Vladimirovich
Golobokov
CENTER FOR INNOVATION 
AND INFORMATION 
TECHNOLOGY FOUNDATION

Lidia Gorshkova
PEPELIAEV GROUP

Anton Grebennikov
FWD FREIGHT AND 
FORWARDING

Vladimir Grigoriyev
COMMITTEE ON URBAN 
DEVELOPMENT AND 
ARCHITECTURE OF 
ST PETERSBURG

Anna Grishchenkova
KORELSKIY ISCHUK 
ASTAFIEV (KIAP)

Igor Guschev
DUVERNOIX LEGAL

Teymur Guseynov
EGOROV PUGINSKY 
AFANASIEV & PARTNERS

George Gutiev
GOLSBLAT BLP

Roman Ibriyev
MOESK

Anton Isakov
GOLSBLAT BLP

Roman Ishmukhametov
BAKER & MCKENZIE

Polina Kachkina
KACHKIN & PARTNERS

Nikita Kalinichenko
NEKTOROV, SAVELIEV 
& PARTNERS

Maxim Kalinin
BAKER & MCKENZIE

Lilia Kalinina
PENNVILLE HOLDINGS LIMITED

Nadezhda Karavanova
DEPARTMENT OF URBAN 
PLANNING POLICY 
OF MOSCOW

Kamil Karibov
BEITEN BURKHARDT 
RECHTSANWÄLTE 
(ATTORNEYS-AT-LAW)

Pavel Karpunin
CAPITAL LEGAL SERVICES

Ekaterina Karunets
BAKER & MCKENZIE - CIS,
LIMITED

Roman Kashkin
KHAZOV, KASHKIN 
& PARTNERS

Ivan Khaydurov
HOUGH TROFIMOV 
& PARTNERS

Evgeny Khazanov
ROLL STANDARD

Snezhana Kitaeva
LENENERGO

Ksenia Kochneva
DLA PIPER

Vadim Kolomnikov
DEBEVOISE & PLIMPTON LLP

Oleg Kolotilov
KULKOV, KOLOTILOV & 
PARTNERS (KK&P)

Aleksey Konevsky
PEPELIAEV GROUP

Anastasia Konovalova
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Vadim Konyushkevich
LINIYA PRAVA LAW FIRM

Alexander Korkin
PEPELIAEV GROUP

Evgenia Korotkova
DECHERT LLP

Evgeniy Koshkarov
ARIVIST

Igor Kostennikov
YUST LAW FIRM

Vadim Kovalyov
CAPITAL LEGAL SERVICES

Dmitriy Kozlov
UNITED CONSULTING GROUP

Alyona Kozyreva
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Leonid Kropotov
DLA PIPER

Ekaterina Krylova
AGENCY FOR STRATEGIC 
INITIATIVES

Elena Kukushkina
BAKER & MCKENZIE - CIS,
LIMITED

Leonid Kulakov
COMMITTEE ON URBAN 
DEVELOPMENT AND 
ARCHITECTURE OF 
ST PETERSBURG

Dmitry Kunitsa
MORGAN LEWIS

Roman Kuzmin
LINIYA PRAVA LAW FIRM

Sergei L. Lazarev
RUSSIN & VECCHI

Ekaterina Lazorina
PWC RUSSIA

Bogdan Lebed
BUDMAKS CONSTRUCTION

66456_14_DB_Acknowledgments.indd   209 31/08/18   3:15 PM



DOING BUSINESS 2018210

Sergei Lee
CASTRÉN & SNELLMAN 
INTERNATIONAL LTD.

Evgeny Lidzhiev
LIDINGS LAW FIRM

Sergey Likhachev
GOLSBLAT BLP

Anastasiya Likhanova
GEOMETRIYA

Gregory Linkov
CENTER FOR INNOVATION 
AND INFORMATION 
TECHNOLOGY FOUNDATION

Yulia Litovtseva
PEPELIAEV GROUP

Dmitry Lobachev
KHRENOV & PARTNERS

Maxim Losik
CASTRÉN & SNELLMAN 
INTERNATIONAL LTD.

Stepan Lubavsky
FINEC

Yulia Ludinova
COMMITTEE ON URBAN 
DEVELOPMENT AND 
ARCHITECTURE OF 
ST PETERSBURG

Sergey Lyadov
TRANS BUSINESS

Ilya Lyubchenko
UNITED CONSULTING GROUP

Aleksandr Lyuboserdov
PROFESSIONAL LEGAL CENTER

Alexei Yurievich Makarovsky
MOESK

Bagel Maksim Anatolyevich
GARANT ENERGO

Sofya Mamonova
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Alisa Manaka
MOESK

Vilena Mandrika
RUSSIN & VECCHI

Igor Marmalidi
PEPELIAEV GROUP

Igor Matveyev
BORENIUS ATTORNEYS 
RUSSIA LTD.

Ekaterina Mayorova
ALRUD LAW FIRM

Vladimir Meleshin
EXPRESS REGISTRATOR

Anastasia Mergasova
CAPITAL LEGAL SERVICES

Maria Mikhailova
MORGAN LEWIS

Stanislav Mikhaylov
HOLDING RBI

Nadezhda Minina
NEKTOROV, SAVELIEV 
& PARTNERS

Dmitry Mishin
PRICEWATERHOUSECOOPERS 
LEGAL

Michael Morozov
KPMG RUSSIA

Natalya Morozova
VINSON & ELKINS

Ivan Nasonov
N-LOGISTICS

Elena Nazarova
SCHNEIDER GROUP

Kliment Nechaev
CAPITAL LEGAL SERVICES

Tatiana Nikolayevna Nekrasova
MOESK

Dmitry Nekrestyanov
KACHKIN & PARTNERS

Tatyana Neveeva
EGOROV PUGINSKY 
AFANASIEV & PARTNERS

Petr Nikitenko
LIDINGS LAW FIRM

Alexey Nikitin
BORENIUS ATTORNEYS 
RUSSIA LTD.

Pavel Novikov
BAKER & MCKENZIE - CIS,
LIMITED

Anton Novoseltsev
LIDINGS LAW FIRM

Gennady Odarich
PRICEWATERHOUSECOOPERS 
LEGAL

Elena Ogawa
LEVINE BRIDGE

Irina Onikienko
CAPITAL LEGAL SERVICES

Julia Oprenko
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Ekaterina Orlova
ATTORNEY

Olga Pankova
BAKER & MCKENZIE

Sergey Petrachkov
ALRUD LAW FIRM

Maya Petrova
BORENIUS ATTORNEYS 
RUSSIA LTD.

Sergei Pikin
ENERGY DEVELOPMENT FUND

Ivan Podbereznyak
DEBEVOISE & PLIMPTON LLP

Anna Ponomareva
GOLSBLAT BLP

Sergei Vladimirovich Popov
OOO SKIV

Ilya Povetkin
LENENERGO

Natalia Prisekina
RUSSIN & VECCHI

Svetlana Prokofi eva
LENENERGO

Alexandr Pyatigor
MOESK

Daniil Rivin
BAKER & MCKENZIE

Anton Romanov
DMSTR CONSTRUCTION

Alexander Rostovsky
CASTRÉN & SNELLMAN 
INTERNATIONAL LTD.

Kirill Rubashevskiy
LINIYA PRAVA LAW FIRM

Ekaterina Rudova
CAPITAL LEGAL SERVICES

Alexander Rudyakov
YUST LAW FIRM

Anna Rybalko
DELOITTE & TOUCHE CIS

Marianna Rybynok
KHRENOV & PARTNERS

Gudisa Sakania
MOESK

Artem Samoylov
LINIYA PRAVA LAW FIRM

Kirill Saskov
KACHKIN & PARTNERS

Ulf Schneider
SCHNEIDER GROUP

Maxim Semenyako
IUSLAND LAW OFFICES

Vladimir Shabanov
YIT SAINT-PETERSBURG JSC

Alexei Shcherbakov
TSDS GROUP OF COMPANIES

Alexander Shevchuk
ASSOCIATION OF 
INSTITUTIONAL INVESTORS

Yulia Aleksandrovna Shirokova
MOESK

Vladimir Skrynnik
JUST PRIVATUM LAW FIRM

Yury Smolin
DE BERTI JACCHIA FRANCHINI 
FORLANI STUDIO LEGALE

Mihail Sergeevich Smolko
GSP GROUP

Nikolay Solodovnikov
PEPELIAEV GROUP

Julia Solomkina
LEVINE BRIDGE

Ksenia Soloschenko
CASTRÉN & SNELLMAN 
INTERNATIONAL LTD.

Elena Solovyeva
AGENCY FOR STRATEGIC 
INITIATIVES

Sergey Sosnovsky
PEPELIAEV GROUP

Ksenia Stepanischeva
LIDINGS LAW FIRM

Elena Subocheva
RUSSIN & VECCHI

Ilya Sukharnikov
EY VALUATION AND 
ADVISORY SERVICES LLC

Andrey Sukhov
DEPARTMENT OF URBAN 
PLANNING POLICY 
OF MOSCOW

Fredrik Svensson
MANNHEIMER SWARTLING

Dagadina Svetlana
CLIFF LEGAL SERVICES

Dmitry Tarasov
AVAKOV TARASOV 
& PARTNERS

Julia Tarasova
LEVINE BRIDGE

Ilya Tarbaev
ABZ-DORSTROY

Vladlena Terekhina
PRICEWATERHOUSECOOPERS 
LEGAL

Tatiana Tereshchenko
PRIME ADVICE ST. 
PETERSBURG LAW OFFICE

Evgeny Timofeev
GOLSBLAT BLP

Evgeniy Tregubenko
T&T SERVICES, LLC

Sergey A. Treshchev
SQUIRE PATTON BOGGS 
MOSCOW LLC

Alexander Tsakoev
NORTON ROSE FULBRIGHT 
(CENTRAL EUROPE) LLP

Alexandra Ulezko
KACHKIN & PARTNERS

Olga Varlamova
PENNVILLE HOLDINGS LIMITED

Anastasia Vasilieva
BEITEN BURKHARDT 
RECHTSANWÄLTE 
(ATTORNEYS-AT-LAW)

Sergey Vasilliev
DLA PIPER

Artem Vasyutin
DELOITTE & TOUCHE CIS

Inna Vavilova
PRIME ADVICE ST. 
PETERSBURG LAW OFFICE

Stanislav Veselov
ALRUD LAW FIRM

Denis E. Voevodin
DENTONS

Aleksei Volkov
NATIONAL BUREAU OF 
CREDIT HISTORIES

Yuriy Vorobyev
PEPELIAEV GROUP

Viktoria Aleksandrovna 
Vostrosablina
MOESK

Andrey Yakushin
CENTRAL BANK OF RUSSIA

Vadim Yudenkov
OOO GEOTECHNIC

Sergey Yurov
MONASTYRSKY, ZYUBA,
STEPANOV & PARTNERS

Vladislav Zabrodin
CAPITAL LEGAL SERVICES

Roman Zaitsev
DENTONS

Marina Zaykova
CLOSED STOCK COMPANY 
STS ENERGY

Andrey Zelenin
LIDINGS LAW FIRM

Andrey Zharskiy
ALRUD LAW FIRM

Roman Zhavner
EGOROV PUGINSKY 
AFANASIEV & PARTNERS

Artem Zhavoronkov
DENTONS

Evgeny Zhilin
YUST LAW FIRM

Ekaterina Znamenskaya
NEKTOROV, SAVELIEV 
& PARTNERS

RWANDA

BOLLORÉ AFRICA LOGISTICS

GM CORPORATE CONSULT 
LIMITED (GMCC)

Emmanuel Abijuru
CAPITAL PERFORMANCE 
ADVOCATES

Angel Phionah Ampurire
TRUST LAW CHAMBERS

Ray Amusengeri
PWC

Richard Balenzi
TRUST LAW CHAMBERS

Alberto Basomingera
CABINET ZÉNITH LAW FIRM

Natacha Bugondo

Flavia Busingye
EAST AFRICAN COMMUNITY 
SECRETARIAT

Louis de Gonzague
Mukerangabo
VISION TECHNOLOGIES 
COMPANY

Paul Frobisher Mugambwa
PWC

Claver Gakwavu
RWANDA ENERGY GROUP

Patrick Gashagaza
GPO PARTNERS RWANDA

Jean Havugimana
ECODESEP LTD.

Francois Xavier Kalinda
UNIVERSITY OF RWANDA

Désiré Kamanzi
ENSAFRICA RWANDA

Wilson Karegyeya
RWANDA UTILITIES AND 
REGULATORY AUTHORITY

Tushabe Karim
RWANDA DEVELOPMENT 
BOARD

Didas Kayihura
FOUNTAIN ADVOCATES

Eudes Kayumba
LANDMARK STUDIO

Théophile Kazeneza
CABINET D'AVOCATS 
KAZENEZA

Valence Kimeny
NATIONAL BANK OF RWANDA

Patrice Manirakiza
REPRO LTD.

Isaïe Mhayimana
ZENITH LAW FIRM

Alvin Mihigo
R & PARTNERS LAW FIRM

Calvin Mitali
EQUITY JURIS CHAMBERS

Merard Mpabwanamaguru
CITY OF KIGALI - ONE STOP 
CENTER FOR CONSTRUCTION

Alex Mugire
RWANDA CUSTOMS

Richard Mugisha
TRUST LAW CHAMBERS

Elonie Mukandoli
NATIONAL BANK OF RWANDA

Léopold Munderere
CABINET D'AVOCATS-CONSEILS

Jacques Munyandamutsa
RWANDA ENERGY UTILITY 
CORPORATION LIMITED

Pascal Mutesa
RWANDA ENERGY UTILITY 
CORPORATION LIMITED

Patrick Mutimura
BMP CONSULTING

Pothin Muvara
RWANDA NATURAL RESOURCES 
AUTHORITY, OFFICE OF THE 
REGISTRAR OF LAND TITLES

Grace Nishimwe
RWANDA NATURAL RESOURCES 
AUTHORITY, OFFICE OF THE 
REGISTRAR OF LAND TITLES

Aimable Nkuranga
TRANSUNION RWANDA

Martin Nkurunziza
GPO PARTNERS RWANDA

66456_14_DB_Acknowledgments.indd   210 31/08/18   3:15 PM



211ACKNOWLEDGMENTS

Pius Ntazinda
TRUST LAW CHAMBERS

Fred Nuwagaba
EAST AFRICAN COMMUNITY 
SECRETARIAT

Christy Nyarwaya
PWC

Emile Nzabamwita
CASE CONSULTANTS

Dieudonne Nzafashwanayo
ENSAFRICA RWANDA

Aaron Nzeyimana
CMA-CGM RWANDA

Seth Ochieng
HEALY CONSULTANTS 
GROUP PLC

Nelson Ogara
PWC

Josue Penaloza Quispe
BRALIRWA LTD.

Fred Rwihunda
RFM ENGINEERING LTD.

Yves Sangano
RWANDA DEVELOPMENT 
BOARD, OFFICE OF THE 
REGISTRAR GENERAL 
OF RWANDA

Pierre Valery Singizumukiza
SINGIZUMUKIZA PIERRE 
VALERY - NOTARY PUBLIC

Asante Twagira
ENSAFRICA RWANDA

Nelly Umugwaneza

M. Aimee Uwanyiligira
RWANDA ENERGY UTILITY 
CORPORATION LIMITED

Maureen Wamahiu
TRANSUNION RWANDA

Stephen Zawadi
MILLENNIUM LAW CHAMBERS

SAMOA

BETHAM BROTHERS 
ENTERPRISES LTD.

LESA MA PENN

Ferila Brown
PLANNING AND URBAN 
MANAGEMENT AGENCY

Lawrie Burich
QUANTUM CONTRAX LTD.

Shelley Burich
QUANTUM CONTRAX LTD.

Henry Tamotu Ah Ching

Fiona Ey
CLARKE EY LAWYERS

Patrick Fepulea'I
FEPULEA'I & SHUSTER

Taulapapa Brenda 
Heather-Latu
LATU LAWYERS

Komisi Koria
CLARKE EY LAWYERS

Herman Kruse
KRUSE, ENARI & BARLOW

Matafeo George Latu
LATU LAWYERS

Tima Leavai
LEAVAI LAW

Peato Sam Ling
SAMOA SHIPPING 
SERVICES LTD.

Sala Theodore Sialau Toalepai
SAMOA SHIPPING 
SERVICES LTD.

Keilani Soloi
SOLOI SURVEY SERVICES

Leiataua Tom Tinai
INSTITUTION OF PROFESSIONAL 
ENGINEERS SAMOA (IPES)

Leilani Va'a-Tamat
VAAI HOGLUND & 
TAMATI LAW FIRM

Shane Wulf
MWK LAWYERS

SAN MARINO

Renzo Balsimelli
UFFICIO URBANISTICA

Dennis Beccari
AVV. ERIKA MARANI

Gian Luca Belluzzi
STUDIO COMMERCIALE 
BELLUZZI

Gianna Burgagni
STUDIO LEGALE E NOTARILE

Cecilia Cardogna
STUDIO LEGALE E NOTARILE

Vincent Cecchetti
CECCHETTI, ALBANI 
& ASSOCIATI

Debora Cenni

Alberto Chezzi
STUDIO CHEZZI

Marco Ciacci
BANCA AGRICOLA

Sara Cupioli
UFFICIO TRIBUTARIO DELLA 
REPUBBLICA DI SAN MARINO

Alessandro de Mattia
AZIENDA AUTONOMA DI 
STATO PER I SERVIZI PUBBLICI

Laura Ferretti
SEGRETERIA DI STATO 
INDUSTRIA ARTIGIANATO E 
COMMERCIO TRASPORTI E 
RICERCA - DIPARTIMENTO 
ECONOMIA

Marcello Forcellini
STUDIO CHEZZI

Davide Gasperoni
UFFICIO TRIBUTARIO DELLA 
REPUBBLICA DI SAN MARINO

Simone Gatti
WORLD LINE

Cinzia Guerretti
WORLD LINE

Anna Maria Lonfernini
STUDIO LEGALE E 
NOTARILE LONFERNINI

Erika Marani
AVV. ERIKA MARANI

Lucia Mazza
UFFICIO TECNICO DEL CATASTO

Daniela Mina

Gianluca Minguzzi
ANTAO PROGETTI S.P.A.

Emanuela Montanari

Lorenzo Moretti
STUDIO LEGALE E NOTARILE

Alfredo Nicolini
LAWYER

Sara Pelliccioni
STUDIO LEGALE E NOTARILE 
AVV. MATTEO MULARONI 
- IN ASSOCIAZIONE CON 
BUSSOLETTI NUZZO 
& ASSOCIATI

Giuseppe Ragini
STUDIO LEGALE E NOTARILE 
GIUSEPPE RAGINI

Daniela Reffi 
UFFICIO TECNICO DEL CATASTO

Marco Giancarlo Rossini
STUDIO LEGALE E NOTARILE

SÃO TOMÉ AND PRÍNCIPE

AGER - AUTORIDADE 
GERAL DE REGULACAO

CÂMARA DOS DESPACHANTES 
OFICIAIS - SÃO TOMÉ 
E PRÍNCIPE

António de Barros A. Aguiar
SOCOGESTA

Eudes Aguiar
AGUIAR & PEDRONHO STUDIO

Adelino Amado Pereira
AMADO PEREIRA &
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

André Aureliano Aragão
JURISCONSULTA & ADVOGADO

Nuno Barata
MIRANDA & ASSOCIADOS

Jeanine Batalha Ferreira
PWC PORTUGAL

Lara Beirao
CENTRAL BANK OF SÃO 
TOMÉ E PRÍNCIPE

Angelo De Jesus Bonfi m
AMADO PEREIRA &
ASSOCIADOS, SOCIEDADE 
DE ADVOGADOS

Miris Botelho Bernardo
TRIBUNAL DE 1A INSTANCIA 
DE SAO TOMÉ (JUIZO CIVEL)

Sukayna Braganca
BANCO INTERNACIONAL DE 
SÃO TOMÉ E PRÍNCIPE

Paula Caldeira Dutschmann
MIRANDA & ASSOCIADOS

Jaime Carvalho Esteves
PWC PORTUGAL

Tânia Cascais
MIRANDA & ASSOCIADOS

Mirian Castelo David Pontífi ce
BANCO INTERNACIONAL DE 
SÃO TOMÉ E PRÍNCIPE

Francisco Chibeles
ECOMOVEL

Olinto Costa
DIRECTORATE OF TAXES

Inês Barbosa Cunha
PWC PORTUGAL

Jaime de Oliveira
ODL & ASSOCIADOS

Celiza Deus Lima
ODL & ASSOCIADOS

Cláudia do Carmo Santos
MIRANDA & ASSOCIADOS

Stela dos Santoa Soares
POSSER DA COSTA 
ADVOGADOS ASSOCIADOS

Agostinho Fernandes
BANCO INTERNACIONAL DE 
SÃO TOMÉ E PRÍNCIPE

Edmar Ferriera Carvalho
LAWYER

Maria Figueiredo
MIRANDA & ASSOCIADOS

Salvador Fonseca
DIRECTORATE OF TAXES

Abdulay Godinho
DIRECÇÃO DOS REGISTOS E 
NOTARIADO DE SÃO TOMÉ

Ronísima Gomes Santana
BANCO INTERNACIONAL DE 
SÃO TOMÉ E PRÍNCIPE

Fernando Lima da Trindade
MINISTRY OF PUBLIC WORKS, 
GEOGRAPHICAL-CADASTRE,
NATURAL RESOURCES, 
AND ENVIRONMENT

Pascoal Lima Dos Santos Daio
LAWYER

João Mayer Moreira
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

Herlander Rossi Medeiros
DIRECÇÃO GERAL DOS 
REGISTROS E DO NOTARIADO

Silvino Mendes
DIRECÇÃO DE OBRAS 
PÚBLICAS E URBANISMO

Manuel Morais
EQUADOR - VIAGENS E 
TURISMO LDA (AGENTE 
BELLETRANS)

Raul Mota Cerveira
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

Victor Nascimento
DESPACHANTE VICTOR 
NASCIMENTO

Virna Neves
STP COUNSEL, MEMBER OF 
THE MIRANDA ALLIANCE

Zerna Nezef
STP COUNSEL, MEMBER OF 
THE MIRANDA ALLIANCE

Anastácio Oliveira

Ana Posser
POSSER DA COSTA 
ADVOGADOS ASSOCIADOS

Guilherme Posser da Costa
POSSER DA COSTA 
ADVOGADOS ASSOCIADOS

Cosme Bonfi m Afonso Rita
CÂMARA DE COMÉRCIO, 
AGRICULTURA E SERVIÇOS

Ilma Salvaterra
GUICHÉ ÚNICO PARA 
EMPRESAS

Vitor Santos
EBIC – EMPRESA DE 
CONSTRUÇÃO CIVIL

Edinha Soares Lima
SOLIMA & ASSOCIADOS

Manikson Trigueiros
POSSER DA COSTA 
ADVOGADOS ASSOCIADOS

Afonso Varela
PRIVATE PRACTITIONER

Idalécio Viana

SAUDI ARABIA

DELOITTE & TOUCHE

EY

THE LAW FIRM OF HATEM 
ABBAS GHAZZAWI & CO.

Khalid Abdulaziz
PWC SAUDI ARABIA

Rupert Agius-Pease
KPMG

Naif Bader AI-Harbi
UNIFIED REGISTRY - MINISTRY 
OF COMMERCE & INDUSTRY

Omar Al Ansari
LEGAL ADVISORS, ABDULAZIZ 
I. AL-AJLAN & PARTNERS IN 
ASSOCIATION WITH BAKER 
& MCKENZIE LIMITED

Fayez Al Debs
PWC SAUDI ARABIA

Abdulrahman Saleh Alzeraigi
Al Sohaibani
ABDULNASIR AL SOHAIBANI

Abdullah Al Tamimi
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Sulaiman Al Tuwaijri
SAUDI ARABIAN GENERAL 
INVESTMENT AUTHORITY

Khalid Al-Abdulkareem
CLIFFORD CHANCE

Luay Alamr
ALAMR GROUP COMPANY FOR 
ENGINEERING CONSULTANCY

Nizar Al-Awwad
SAUDI CREDIT 
BUREAU - SIMAH

Fahad AlDehais
EVERSHEDS LAW FIRM

Eisa Aleisa
SAUDI ARABIA CUSTOMS

Nasser Alfaraj
LEGAL ADVISORS, ABDULAZIZ 
I. AL-AJLAN & PARTNERS IN 
ASSOCIATION WITH BAKER 
& MCKENZIE LIMITED

Afnan K. Al-Haboudal
AL-GHAZZAWI PROFESSIONAL 
ASSOCIATION

Fatima Alhasan
LEGAL ADVISORS, ABDULAZIZ 
I. AL-AJLAN & PARTNERS IN 
ASSOCIATION WITH BAKER 
& MCKENZIE LIMITED

Nicholas Diacos Al-Hejailan
THE LAW FIRM OF 
SALAH AL-HEJAILAN

Omar AlHoshan
ALHOSHAN CPAS & 
CONSULTANTS - MEMBER 
OF RUSSELL BEDFORD 
INTERNATIONAL

Abdulaziz Alhussan
OSOOL LAW FIRM

Naif Aljbaly
NAIF ALJBALY LAW FIRM

Sultan Almasoud
SHERMAN & STERLING IN 
ASSOCIATION WITH DR. SULTAN 
ALMASOUD & PARTNERS

Saud Almelhem
DEPARTMENT OF ZAKAT 
& INCOME TAX

Aiman Meqham Almeqham
AL-MEQHAM CERTIFIED 
PUBLIC ACCOUNTANTS

Nabil Abdullah Al-Mubarak

Naif I. Alnammi
SAUDI ARABIA CUSTOMS

Sultan Alqudiry
SAUDI CREDIT 
BUREAU - SIMAH

Waleed Khaled AlRudaian
SAUDI ARABIAN GENERAL 
INVESTMENT AUTHORITY

Ahmad Alsadhan
CLIFFORD CHANCE

Abdulmohsen Alshenify
SAUDI ARABIA CUSTOMS

66456_14_DB_Acknowledgments.indd   211 31/08/18   3:15 PM



DOING BUSINESS 2018212

Wisam AlSindi
ALSINDI LAW FIRM

Abdullah Alsowayan
SAUDI ARABIAN 
MONETARY AGENCY

Hussain Alsudairy
MINISTRY OF MUNICIPAL 
AND RURAL AFFAIRS

Faisal Alzamil
EVERSHEDS LAW FIRM

Haroon Ansary
PWC SAUDI ARABIA

Lamisse Bajunaid
ALSINDI LAW FIRM

John Balouziyeh
DENTONS

Nada Bashammakh
ALSINDI LAW FIRM

Piyush Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Priyanka Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Kamal El-Batnigi
KPMG

Emad El-Hout
ALFANAR PRECAST

Majed Mohammed Garoub
LAW FIRM OF MAJED 
M. GAROUB

Fehem Hashmi
CLIFFORD CHANCE

Amgad Husein
DENTONS

Christopher H. Johnson
JOHNSON & PUMP IN 
ASSOCIATION WITH 
AL-SHARIF LAW FIRM

Zaid Mahayni
SEDCO HOLDING

Mohammed Majed AlQahtani
UNIFIED REGISTRY - MINISTRY 
OF COMMERCE & INDUSTRY

Justin McGettigan
KPMG

Rukn Eldeen Mohammed
OMRANIA & ASSOCIATES

Humaid Mudhaffr
SAUDI CREDIT 
BUREAU - SIMAH

Grahame Nelson
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Johnson Rajan
INTUIT MANAGEMENT 
CONSULTANCY

Faisal Saad Al-Bedah
SAUDI ARABIA CUSTOMS

Emad Salameh
AL TAMIMI & COMPANY 
ADVOCATES & LEGAL 
CONSULTANTS

Muhammad Anum Saleem
EVERSHEDS LAW FIRM

Subahi Mohammed Subahi
AL-GHAZZAWI PROFESSIONAL 
ASSOCIATION

Mohammed Yaghmour
PWC SAUDI ARABIA

Soudki Zawaydeh
PWC SAUDI ARABIA

SENEGAL

BCEAO

CREDITINFO VOLO

Baba Aly Barro
PRICEWATERHOUSECOOPERS 
TAX & LEGAL SA

Mamadou Berthe
ATELIER D'ARCHITECTURE

Ibrahima Diagne
GAINDE 2000

Amadou Diouldé Diallo
MINISTÈRE DE L'URBANISME 
ET DE L'ASSAINISSEMENT

Abdoul Aziz Dieng
CENTRE DE GESTION 
AGRÉE DE DAKAR

Malick Dieng
CAFIJEX

Alioune Badara Diop
ONAS

Amadou Diop
GAINDE 2000

Angelique Pouye Diop
APIX AGENCE CHARGÉE 
DE LA PROMOTION DE 
L'INVESTISSEMENT ET DES 
GRANDS TRAVAUX

Fodé Diop
ART INGÉNIERIE SUARL

Medieumbe Diouf
ONAS

Abdoulaye Drame
CABINET ABDOULAYE DRAME

Fama de Sagama Fall Gueye
ONAS

Ibrahim Faye
SCI LA PROMOBILIERE

Moustapha Faye
SOCIÉTÉ CIVILE 
PROFESSIONNELLE D'AVOCATS 
FRANÇOIS SARR & ASSOCIÉS

Catherine Faye Diop
ORDRE DES ARCHITECTES 
DU SÉNÉGAL

Balla Gningue
SCP MAME ADAMA 
GUEYE & ASSOCIÉS

Antoine Gomis
SCP SENGHOR & SARR, 
NOTAIRES ASSOCIÉS

Matthias Hubert
PRICEWATERHOUSECOOPERS 
TAX & LEGAL SA

Abdou Kader Konaté
ARCHITECTE DPLG

Malick Kandji
APIX AGENCE CHARGÉE 
DE LA PROMOTION DE 
L'INVESTISSEMENT ET DES 
GRANDS TRAVAUX

Abdou Dialy Kane
CABINET MAÎTRE 
ABDOU DIALY KANE

Mahi Kane
PRICEWATERHOUSECOOPERS 
TAX & LEGAL SA

Sidy Kanoute
AVOCAT À LA COUR

Mouhamed Kebe
GENI & KEBE

Mamadou Lamine Ba
APIX

Doudou Charles Lo
FINKONE TRANSIT SA

Cheikh Loum Pouye
FINKONE TRANSIT SA

Mamadou Mbaye
SCP MAME ADAMA 
GUEYE & ASSOCIÉS

Ngouda Mbaye
HECTO ENERGY

Saliou Mbaye
HECTO ENERGY

Birame Mbaye Seck
DIRECTION DU 
DEVELOPPEMENT URBAIN

Elodie Dagneaux Ndiaye
APIX AGENCE CHARGÉE 
DE LA PROMOTION DE 
L'INVESTISSEMENT ET DES 
GRANDS TRAVAUX

Sadel Ndiaye
SCP NDIAYE & MBODJ

Absatou Ndiaye Samaké
GENI & KEBE

Moustapha Ndoye
CABINET MAITRE 
MOUSTAPHA NDOYE

Macoumba Niang
REGISTRE DU COMMERCE 
ET DU CREDIT MOBILIER

Herinjiva Tahirisoa
Rakotonirina

Abibatou Samb-Diouck
ETUDE SAMB-DIOUCK

François Sarr
SOCIÉTÉ CIVILE 
PROFESSIONNELLE D'AVOCATS 
FRANÇOIS SARR & ASSOCIÉS

Daniel-Sédar Senghor
SCP SENGHOR & SARR,
NOTAIRES ASSOCIÉS

Codou Sow-Seck
GENI & KEBE

Ndatté Sy
SENELEC

Ibra Thiombane
CABINET JURAFRIK CONSEIL 
EN AFFAIRES (JCA)

Ndèye Khoudia Tounkara
ETUDE ME MAYACINE 
TOUNKARA ET ASSOCIÉS

SERBIA

HARRISONS

Milos An elkovi
WOLF THEISS

Senka An elkovi
NATIONAL ALLIANCE 
FOR LOCAL ECONOMIC 
DEVELOPMENT

Aleksandar Andrejic
PRICA & PARTNERS LAW OFFICE

Aleksandar Arsic
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Vlado Babic
AIR SPEED

Jovan Beara
UVRA

Slavko Bingulac
IMMORENT SINGIDUNUM 
D.O.O.

Jelena Bojovic
NATIONAL ALLIANCE 
FOR LOCAL ECONOMIC 
DEVELOPMENT

Bojana Bregovic
WOLF THEISS

Milan Brkovic
ASSOCIATION OF 
SERBIAN BANKS

Marina Bulatovic
WOLF THEISS

Marija abarkapa
AVS LEGAL

Ana ali  Turudija
PRICA & PARTNERS LAW OFFICE

Dragoljub Cibuli
BDK ADVOKATI

Vladimir Dabi
THE INTERNATIONAL
CENTER FOR FINANCIAL 
MARKET DEVELOPMENT

Marina Dacijar
BELGRADE COMMERCIAL 
COURT

Milan Dakic
BDK ADVOKATI

Jovica Damnjanovic
DEVELOPMENT 
CONSULTING GROUP

Vladimir Daši
BDK ADVOKATI

Gili Dekel
DIRECT CAPITAL S D.O.O.

Lidija Djeric
LAW OFFICES POPOVIC,
POPOVIC & PARTNERS

Uroš Djordjevi
ŽIVKOVI  & SAMARDŽI
LAW OFFICE

Zeljko Djuric
CONTINENTAL WIND

Jelena Kuveljic Dmitric

Dragan Draca
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Ilija Drazic
DRAŽI , BEATOVI  & 
PARTNERS LAW OFFICE

Dragan Gajin
NEWTON LAW GROUP

Jovana Gavrilovic
PRICA & PARTNERS LAW OFFICE

Jelena Gazivoda
LAW OFFICES JANKOVI ,
POPOVI  & MITI

Danica Gligorijevic
PRICA & PARTNERS LAW OFFICE

Miloš Ili
ŽIVKOVI  & SAMARDŽI
LAW OFFICE

Marko Janicijevic
TOMIC SINDJELIC 
GROZA LAW OFFICE

Ana Jankov
BDK ADVOKATI

Mihajlo Jovanovi
ADVOKATSKA KANCELARIJA 
OLJACIC & TODOROVIC

Nemanja Ka avenda
A.D. INTEREUROPA, BELGRADE

Irena Kalmi
BDK ADVOKATI

Dušan Karali
DMK TAX & FINANCE

Marija Karali
DMK TAX & FINANCE

Milica Košuti
LAW OFFICES JANKOVI ,
POPOVI  & MITI

Vidak Kovacevic
WOLF THEISS

Ivan Krsikapa
NINKOVI  LAW OFFICE

Zach Kuvizi
KUVIZIC & TADIC LAW OFFICE

Kosta D. Lazic
LAW OFFICE KOSTA D. LAZIC

Milan Lazi
KN KARANOVI  & NIKOLI

Ružica Ma ukat
SERBIAN BUSINESS REGISTERS 
AGENCY (SBRA)

Miladin Maglov
SERBIAN BUSINESS REGISTERS 
AGENCY (SBRA)

Aleksandar Man ev
PRICA & PARTNERS LAW OFFICE

Djordje Mijatov
LAW OFFICE ILI

Predrag Milenkovi
DRAŽI , BEATOVI  & 
PARTNERS LAW OFFICE

Milena Miti
KN KARANOVI  & NIKOLI

Aleksandar Mladenovi
MLADENOVIC & STANKOVIC 
IN COOPERATION WITH ROKAS 
INTERNATIONAL LAW FIRM

Veljko Neši
PRICA & PARTNERS LAW OFFICE

Dimitrije Nikoli
GEBRUDER WEISS D.O.O.

Djurdje Ninkovi
NINKOVI  LAW OFFICE

Bojana Noskov
WOLF THEISS

Zvonko Obradovi
SERBIAN BUSINESS REGISTERS 
AGENCY (SBRA)

Igor Olja i
ADVOKATSKA KANCELARIJA 
OLJACIC & TODOROVIC

Stefan Pavlovic
MLADENOVIC & STANKOVIC 
IN COOPERATION WITH ROKAS 
INTERNATIONAL LAW FIRM

aslav Petrovi
ZAVIŠIN SEMIZ & PARTNERS

Jasmina Petrovi
CITY OF BELGRADE,
URBANISM DEPARTMENT

Mihajlo Prica
PRICA & PARTNERS LAW OFFICE

Branka Rajicic
PRICEWATERHOUSECOOPERS 
CONSULTING D.O.O.

Branimir Rajsic
KARANOVIC & NIKOLIC 
LAW FIRM

Marko Repi
ADVOKATSKA KANCELARIJA 
OLJACIC & TODOROVIC

Sonja Sehovac
ŽIVKOVI  & SAMARDŽI
LAW OFFICE

Stojan Semiz
ZAVIŠIN SEMIZ & PARTNERS

Neda Spaji
ŽIVKOVI  & SAMARDŽI
LAW OFFICE

Marko Srdanovi
MUNICIPALITY OF SURCIN

Mirjana Stankovic
DEVELOPMENT 
CONSULTING GROUP

66456_14_DB_Acknowledgments.indd   212 31/08/18   3:15 PM



213ACKNOWLEDGMENTS

Dragana Stanojevi
USAID BUSINESS ENABLING 
PROJECT - BY CARDNO 
EMERGING MARKETS USA LTD.

Milica Stojanovi
LAW OFFICES JANKOVI , 
POPOVI  & MITI

Petar Stojanovi
JOKSOVIC, STOJANOVI
AND PARTNERS

Nikola Sugaris
ZAVIŠIN SEMIZ & PARTNERS

Robert Sundberg
DEVELOPMENT 
CONSULTING GROUP

Marko Tesanovic
WOLF THEISS

Ana Tomic
JOKSOVIC, STOJANOVI
AND PARTNERS

Jovana Tomi
ŽIVKOVI & SAMARDŽI
LAW OFFICE

Snežana Tosi
SERBIAN BUSINESS REGISTERS 
AGENCY (SBRA)

Goran Vucic
JOKSOVIC, STOJANOVI
AND PARTNERS

Sre ko Vujakovi
MORAVCEVIC, VOJNOVIC &
PARTNERS IN COOPERATION 
WITH SCHOENHERR

Tanja Vukoti  Marinkovi
SERBIAN BUSINESS REGISTERS 
AGENCY (SBRA)

Milena Vukovi  Buha
AJILON SOLUTIONS

Miloš Vuli
PRICA & PARTNERS LAW OFFICE

Djordje Zejak
BDK ADVOKATI

Miloš Živkovi
ŽIVKOVI & SAMARDŽI
LAW OFFICE

Igor Živkovski
ŽIVKOVI & SAMARDŽI
LAW OFFICE

SEYCHELLES

PUBLIC UTILITIES CORPORATION

Fanette Albert
SEYCHELLES PLANNING 
AUTHORITY

Clifford Andre
LAW CHAMBER OF 
CLIFFORD ANDRE

Justin Bacharie
ELECTRICAL CONSULTANT 
SEYCHELLES

Karishma Beegoo
APPLEBY

Terry Biscornet
SEYCHELLES PLANNING 
AUTHORITY

Cyril Bonnelame
OCEANA FISHERIES

Juliette Butler
APPLEBY

Petar Chakarov
HEALY CONSULTANTS 
GROUP PLC

Francis Chang-Sam
LAW CHAMBERS OF 
FRANCIS CHANG-SAM

Alex Ellenberger
ADD LOCUS ARCHITECTS LTD.

Joseph Francois
SEYCHELLES PLANNING 
AUTHORITY

Bernard Georges
GEORGES & GEORGES

Fred Hoareau
COMPANY AND 
LAND REGISTRY

Brian Julie
BRYAN JULIE LAW CHAMBERS

Conrad Lablache
PARDIWALLA TWOMEY 
LABLACHE

Alison Lister
SEYCHELLES REVENUE 
COMMISSION

Carlos Loizeau
CENTRAL BANK OF SEYCHELLES

Malcolm Moller
APPLEBY

Marcus Naiken
HUNT, DELTEL & CO. LTD.

Margaret Nourice
STAMP DUTY COMMISSION

Brian Orr
MEJ ELECTRICAL

Zara Pardiwalla
PARDIWALLA TWOMEY 
LABLACHE

Wendy Pierre
COMPANY AND 
LAND REGISTRY

Victor Pool
OFFICE OF THE 
ATTORNEY GENERAL

Lisa Rouillon
ATTORNEY-AT-LAW

Serge Rouillon
ATTORNEY-AT-LAW

Divino Sabino
PARDIWALLA TWOMEY 
LABLACHE

Veerghese Samuel
OFFICE OF THE 
ATTORNEY GENERAL

Anthony Savy de St. Maurice
AQUARIUS SHIPPING 
AGENCY LTD.

Kieran B. Shah
BARRISTER &
ATTORNEY-AT-LAW

Brohnsonn Winslow
WINSLOW NAYA CONSULTING

SIERRA LEONE

Amos Odame Adjei
PWC GHANA

Alfred Akibo-Betts
NATIONAL REVENUE 
AUTHORITY

Padrina Ardua Annan
PWC GHANA

Awoonor Renner
BCAR - BEACARD CHAMBERS 
AWOONOR RENNER

Gideon Ayi-Owoo
PWC GHANA

Isiaka Balogun
KPMG

Abdul Akim Bangura
ASSOCIATION OF CLEARING 
AND FORWARDING 
AGENCIES SIERRA LEONE

Mallay F. Bangura
ELECTRICITY DISTRIBUTION 
AND SUPPLY AUTHORITY

Philip Bangura
BANK OF SIERRA LEONE

Ayesha Bedwei
PWC GHANA

Adiatu Iyamide Betts
KPMG

Anthony Y. Brewah
BREWAH & CO.

Nicholas Colin Browne-Marke
COURT OF APPEALS

Siman Mans Conteh
INCOME TAX BOARD OF 
APPELLATE COMMISSIONERS

Kwesi Amo Dadson
PWC GHANA

Samiria Decker
CLAS CONSULT LTD.

Momoh Dumbuya
ELECTRICITY DISTRIBUTION 
AND SUPPLY AUTHORITY

Manilius Garber
JARRETT-YASKEY, 
GARBER & ASSOCIATES: 
ARCHITECTS (JYGA)

Francis Kwame Gerber
HALLOWAY & PARTNERS 
SOLICITORS

Cyril Jalloh
NATIONAL SOCIAL SECURITY 
AND INSURANCE TRUST

Mohamed Jalloh
AKIM AND SATU C&F AGENCY

Ahmed Yassin Jallo-Jamboria

Ransford Johnson
LAMBERT & PARTNERS, 
PREMIERE CHAMBERS

Jerrie Kamara
KPMG

Alieyah Keita

Patrick Syl Kongo
NATIONAL REVENUE 
AUTHORITY

Lansana Kotor-Kamara
FAST TRACK 
COMMERCIAL COURT

George Kwatia
PWC GHANA

Millicent Lewis-Ojumu
CLAS CONSULT LTD.

Michala Mackay
CORPORATE AFFAIRS 
COMMISSION OF SIERRA LEONE

Ibrahim Mansaray
FAST TRACK 
COMMERCIAL COURT

Clifford Marcus-Roberts
KPMG

Tamba P. Ngegba
MINISTRY OF WORKS 
HOUSING AND 
INFRASTRUCTURE (MWH&I)

Francis Nyama
ELECTRICITY DISTRIBUTION 
AND SUPPLY AUTHORITY

Afolabi Oluwole
CUSTOMERWORTH

Eduard Parkinson
ELECTRICITY DISTRIBUTION 
AND SUPPLY AUTHORITY

Alusine Sesay
JUDICIARY OF SIERRA LEONE

Sahid Mohammed Sesay
SERRY KAMAL & CO

Mohamed Sherrington Samura
ELECTRICITY GENERATION 
AND TRANSMISSION 
COMPANY (EGTC)

Vivian Solomon
SUPREME COURT OF 
SIERRA LEONE

Millicent Stronge
DELUXE CHAMBER

Donald Samuel Williams
NATIONAL REVENUE 
AUTHORITY (NRA), 
LARGE TAXPAYERS OFFICE 
(LTO), DOMESTIC TAX 
DEPARTMENT (DTD)

Oluyemisi Williams
CLAS CONSULT LTD.

Prince Williams
CORPORATE AFFAIRS 
COMMISSION OF SIERRA LEONE

SINGAPORE

MINISTRY OF TRADE 
& INDUSTRY

STATE COURTS

Lim Ah Kuan
SP POWERGRID LTD.

Yvonne Ang
PUBLIC UTILITIES BOARD

Caroline Berube
HJM ASIA LAW & CO LLC

Piyush Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Priyanka Bhandari
INTUIT MANAGEMENT 
CONSULTANCY

Andrew Chan
ALLEN & GLEDHILL LLP

Ewe Jin Chan
ECAS CONSULTANT PTE. LTD.

Jason Chan
ALLEN & GLEDHILL LLP

Tan Chau Yee
HARRY ELIAS PARTNERSHIP

YC Chee
RSM CHIO LIM LLP

Hooi Yen Chin
POLARIS LAW CORPORATION

Ng Chin Lock
SP POWERGRID LTD.

Chee Beow Chng
CHIP ENG SENG 
CORPORATION LTD.

Eng Christopher
INSOLVENCY AND PUBLIC 
TRUSTEE’S OFFICE

Kit Min Chye
TAN PENG CHIN LLC

Kamil Dada
TETRAFLOW PTE LTD.

Charmaine Deng
BUILDING & CONSTRUCTION 
AUTHORITY

Miah Fok
CREDIT BUREAU 
SINGAPORE PTE. LTD.

Joseph Foo
THE NATIONAL 
ENVIRONMENT AGENCY

Sandy Foo
DREW NAPIER

Kohe Hasan
REED SMITH

Kaiwei Ho
MINISTRY OF MANPOWER

Jay Jay
JUST R. TRANSPORT 
ENTERPRISE PTE. LTD.

Chong Kah Kheng
RAJAH & TANN SINGAPORE LLP

Poh Chee Kai
BUILDING & CONSTRUCTION 
AUTHORITY

Soo How Koh
PWC SINGAPORE

Wong Kum Hoong
ENERGY MARKET AUTHORITY

Huen Poh Lai
RSP ARCHITECTS PLANNERS 
& ENGINEERS (PTE) LTD.

K. Latha
ACCOUNTING &
CORPORATE REGULATORY 
AUTHORITY, ACRA

Dave Lau
ACCOUNTING &
CORPORATE REGULATORY 
AUTHORITY, ACRA

Yvonne Lay
INLAND REVENUE AUTHORITY 
OF SINGAPORE

Lee Lay See
RAJAH & TANN SINGAPORE LLP

Eng Beng Lee
RAJAH & TANN SINGAPORE LLP

Yuan Lee
WONG TAN & MOLLY LIM LLC

Edwin Leow
NEXIA TS TAX SERVICES 
PTE. LTD.

Yik Wee Liew
WONG PARTNERSHIP LLP

Joshua Lim
ACCOUNTING &
CORPORATE REGULATORY 
AUTHORITY, ACRA

Kenneth Lim
ALLEN & GLEDHILL LLP

Meng May Lim
BUILDING & CONSTRUCTION 
AUTHORITY

Peng Hong Lim
PH CONSULTING PTE. LTD.

William Lim
CREDIT BUREAU 
SINGAPORE PTE. LTD.

Wai Hui Ling
BUILDING & CONSTRUCTION 
AUTHORITY

Joseph Liow
STRAITS LAW

Eugene Luah
DREW NAPIER

Chang Bek Mei
BUILDING & CONSTRUCTION 
AUTHORITY

Loh Meiling
NEXIA TS TAX SERVICES 
PTE. LTD.

Nikisha Mirpuri
REED SMITH

Girish Naik
PWC SINGAPORE

Daryl Ng
DNKH LOGISTICS

66456_14_DB_Acknowledgments.indd   213 31/08/18   3:15 PM



DOING BUSINESS 2018214

Beng Hong Ong
WONG TAN & MOLLY LIM LLC

Teo Han Ping
MINISTRY OF MANPOWER

Mark Quek
ALLEN & GLEDHILL LLP

Teck Beng Quek
LAND TRANSPORT AUTHORITY

Johnson Rajan
INTUIT MANAGEMENT 
CONSULTANCY

Lim Bok Hwa Sandy
JUST R. TRANSPORT 
ENTERPRISE PTE. LTD.

Jimmy Soh
YUSEN LOGISTICS 
SINGAPORE PTE LTD.

Hak Khoon Tan
ENERGY MARKET AUTHORITY

Henry Tan
NEXIA TS TAX SERVICES 
PTE. LTD.

Kristy Tan
ALLEN & GLEDHILL LLP

Martin Tan
URBAN REDEVELOPMENT 
AUTHORITY

Tay Lek Tan
PWC SINGAPORE

Yong Seng Tay
ALLEN & GLEDHILL LLP

Joo Heng Teh
TEH JOO HENG ARCHITECTS

Siu Ing Teng
SINGAPORE LAND AUTHORITY

Edwin Tong
ALLEN & GLEDHILL LLP

Keam Tong Wong
WOH HUP PRIVATE LIMITED

Kok Siong Wong
STEVEN TAN RUSSELL BEDFORD 
PAC - MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Siew Kwong Wong
ENERGY MARKET AUTHORITY

Isaac Yong
FIRE SAFETY & SHELTER 
DEPARTMENT

Lin Zhan
REED SMITH

Yin Zili
BUILDING & CONSTRUCTION 
AUTHORITY

SLOVAK REPUBLIC

ZÁRECKÝ ZEMAN

Beáta Baba ová
ECHOVÁ & PARTNERS S.R.O.

Ján Budinský
CRIF - SLOVAK CREDIT 
BUREAU, S.R.O.

Peter avojský
CLS AVOJSKÝ & 
PARTNERS, S.R.O

Katarína echová
ECHOVÁ & PARTNERS S.R.O.

Tomas Cermak
WEINHOLD LEGAL

Tomáš Cibu a
WHITE & CASE S.R.O.

Peter Drenka
HAMALA KLUCH 
VÍGLASKÝ S.R.O.

Jan Dvorecky
SCM LOGISTICS S.R.O.

Matúš Fojtl
GEODESY, CARTOGRAPHY 
AND CADASTRE AUTHORITY

Marek Follrich
SQUIRE PATTON BOGGS

Roman Hamala
HAMALA KLUCH 
VÍGLASKÝ S.R.O.

Tatiana Hlušková
MINISTRY OF ECONOMY

Peter Hodál
WHITE & CASE S.R.O.

Veronika Hrušovská
PRK PARTNERS S.R.O.

Lucia Huntatová
JNC LEGAL S.R.O.

Miroslav Jalec
ZÁPADOSLOVENSKÁ 
DISTRIBU NÁ AS

Mária Juraševská
PWC SLOVAKIA

Michaela Jurková
ECHOVÁ & PARTNERS S.R.O.

Tomáš Kamenec
ZUKALOVÁ - ADVOKÁTSKA 
KANCELÁRIA S.R.O.

Marián Kapec
ZÁPADOSLOVENSKÁ 
DISTRIBU NÁ AS

Kristina Klenova
WHITE & CASE S.R.O.

Martin Kluch
HAMALA KLUCH 
VÍGLASKÝ S.R.O.

Ivan Koleni
ECHOVÁ & PARTNERS S.R.O.

Roman Konrad
PROFINAM, S.R.O.

Miroslav Kopac
NATIONAL BANK OF SLOVAKIA

Jakub Ková ik
CLS AVOJSKÝ &
PARTNERS, S.R.O

Karol Kovács
NOTARSKA KOMORA 
SLOVENSKEJ REPUBLIKY

Gabriela Kubicová
PWC SLOVAKIA

So a Lehocká
ALIANCIAADVOKÁTOV 
AK, S.R.O.

Alex Medek
WHITE & CASE S.R.O.

Nina Molcanova
PWC SLOVAKIA

Petra Murínová
DEDÁK & PARTNERS

Miloš Nagy
ZÁPADOSLOVENSKÁ 
DISTRIBU NÁ AS

Jaroslav Niznansky
JNC LEGAL S.R.O.

Andrea Olšovská
PRK PARTNERS S.R.O.

Simona Rapavá
WHITE & CASE S.R.O.

Gerta Sámelová-Flassiková
ALIANCIAADVOKÁTOV 
AK, S.R.O.

Zuzana Satkova
PWC SLOVAKIA

Nikoleta Scasna
PWC SLOVAKIA

Christiana Serugova
PWC SLOVAKIA

Michal Simunic
ECHOVÁ & PARTNERS S.R.O.

Jaroslav Škubal
PRK PARTNERS S.R.O.

Jakub Vojtko
JNC LEGAL S.R.O.

Otakar Weis
PWC SLOVAKIA

Katarina Zaprazna
PWC SLOVAKIA

Michal Záthurecký
WHITE & CASE S.R.O.

Miroslav Za ko
ECHOVÁ & PARTNERS S.R.O.

Dagmar Zukalová
ZUKALOVÁ - ADVOKÁTSKA 
KANCELÁRIA S.R.O.

SLOVENIA

Nika Bosni
ODVETNIKI ŠELIH & PARTNERJI

Maša Drkuši
ODI LAW FIRM

Andrej Ekart
LOCAL COURT MARIBOR

Mojca Fakin
FABIANI, PETROVI , JERAJ, REJC 
ATTORNEYS-AT-LAW LTD.

Aleksander Ferk
PWC SVETOVANJE D.O.O.

Ana Filipov
FILIPOV O.P.D.O.O.

Pavle Flere

Alenka Goren i
DELOITTE

Mia Gostin ar
LAW FIRM MIRO SENICA 
AND ATTORNEYS LTD.

Eva Gostisa
JADEK & PENSA D.O.O. - O.P.

Hermina Govekar Vi i
BANK OF SLOVENIA

Damijan Gregorc
LAW FIRM MIRO SENICA 
AND ATTORNEYS LTD.

Barbara Ho evar
PWC SVETOVANJE D.O.O.

Branko Ili
ODI LAW FIRM

Andraž Jadek

Matjaž Jan
ODI LAW FIRM

Andrej Jarkovi
LAW FIRM JANEŽI  &
JARKOVI  LTD.

Jernej Jeraj
FABIANI, PETROVI , JERAJ,
REJC ATTORNEYS-AT-LAW LTD.

Boris Kastelic
FINANCIAL INSTITUTION OF 
THE REPUBLIC OF SLOVENIA

Lovro Kleindienst
TRANSOCEAN SHIPPING

Sašo Koderman
ODVETNIK SEDMAK

Miro Košak
NOTARY OFFICE KOŠAK

Gregor Kova i
JADEK & PENSA D.O.O. - O.P.

Neža Kranjc
ODVETNIKI ŠELIH & PARTNERJI

Nina Kristari
JADEK & PENSA D.O.O. - O.P.

Uroš Križanec
SKM LAW FIRM

Sabina Lamut
LAMUTS D.O.O

Borut Leskovec
JADEK & PENSA D.O.O. - O.P.

Vesna Ložak
ODVETNISKA DRUZBA NEFFAT

Jera Majzelj
ODVETNIKI ŠELIH & PARTNERJI

Miroslav Marchev
PWC SVETOVANJE D.O.O.

Nastja Merlak
JADEK & PENSA D.O.O. - O.P.

Matjaž Miklav i
SODO D.O.O.

Bojan Mlaj
ENERGY AGENCY OF THE 
REPUBLIC OF SLOVENIA

Eva Možina
SCHOENHERR

Domen Neffat
ODVETNISKA DRUZBA NEFFAT

Mateja Odar
ODVETNIKI ŠELIH & PARTNERJI

Neli Okreti
JADEK & PENSA D.O.O. - O.P.

Ela Omersa
FABIANI, PETROVI , JERAJ, REJC 
ATTORNEYS-AT-LAW LTD.

Sonja Omerza
DELOITTE

Aljaz Perme

Nataša Pipan-Nahtigal
ODVETNIKI ŠELIH & PARTNERJI

Petra Plevnik
LAW FIRM MIRO SENICA 
AND ATTORNEYS LTD.

Bojan Podgoršek
NOTARIAT

Anja Primoži
DELOITTE

Špela Remec
ODVETNIKI ŠELIH & PARTNERJI

Jasmina Rešidovi
NOTARY OFFICE KOŠAK

Patricija Rot
JADEK & PENSA D.O.O. - O.P.

Sanja Savi
DELOITTE

Bostjan Sedmak
ODVETNIK SEDMAK

Branka Sedmak
JADEK & PENSA D.O.O. - O.P.

Andreja Škofi  Klanjš ek
DELOITTE

Nives Slemenjak
SCHOENHERR

Rok Starc
NOTARY OFFICE KOŠAK

Gregor Strojin
SUPREME COURT OF THE 
REPUBLIC OF SLOVENIA

Tilen Terlep
ODVETNIKI ŠELIH & PARTNERJI

Katarina Vodopivec
SUPREME COURT OF THE 
REPUBLIC OF SLOVENIA

Irena Vodopivec Jean
BANK OF SLOVENIA

Ana Vran
FABIANI, PETROVI , JERAJ, REJC 
ATTORNEYS-AT-LAW LTD.

Katja Wostner
BDO SVETOVANJE D.O.O.

Petra Zapušek
JADEK & PENSA D.O.O. - O.P.

Nina Žefran
DELOITTE

Tina Žvanut Mio
JADEK & PENSA D.O.O. - O.P.

SOLOMON ISLANDS

CREDIT & DATA 
BUREAU LIMITED

Agnes Atkin
MINISTRY OF LAND, 
HOUSING AND SURVEY

Don Boykin
PACIFIC ARCHITECTS LTD.

Anthony Frazier

Julie Haro
PREMIERE GROUP OF 
COMPANIES LTD.

John Katahanas
SOL - LAW

Sebastian Keso
TRADCO SHIPPING

Judy Kirchner
BJS AGENCIES LTD.

Silverio Lepe
SOL - LAW

Wayne Morris
MORRIS & SOJNOCKI 
CHARTERED ACCOUNTANTS

Maurice Nonipitu
KRAMER AUSENCO

Andrew Radclyffe

Gregory Joseph Sojnocki
MORRIS & SOJNOCKI 
CHARTERED ACCOUNTANTS

John Sullivan
SOL - LAW

Makario Tagini
GLOBAL LAWYERS,
BARRISTERS & SOLICITOR

Whitlam K. Togamae
WHITLAM K TOGAMAE 
LAWYERS

Yolande Yates
GOH & PARTNERS

SOMALIA

Abdul Rahmad Haji Abdalla
Abdalla
BANADIR REGIONAL 
ADMINISTRATION - 
MUNICIPALITY OF MOGADISHU

Ismail Abdullahi
MINISTRY OF LABOUR 
AND SOCIAL AFFAIRS

Abdikarin Mohamed Ahmed
HORN LEGAL CONSULTING 
SERVICES

Tahlil H. Ahmed
HORN LEGAL CONSULTING 
SERVICES

Maryan Ahmed Harun
HORN LEGAL CONSULTING 
SERVICES

Mohamed Ali
SIMATECH INTERNATIONAL -
SIMA MARINE LTD.

66456_14_DB_Acknowledgments.indd   214 31/08/18   3:15 PM



215ACKNOWLEDGMENTS

Daud Ali Abdulle
HOLAC CONSTRUCTION 
COMPANY

Abdulkadir Ali Adow
MAYOR'S OFFICE AT THE 
MUNICIPALITY OF MOGADISHU

Bile Dhoore
EAST AFRICA MODERN 
ENGINEERING COMPANY 
(EAMECO)

Abdi Abshir Dorre
SOMALI CHAMBER OF 
COMMERCE & INDUSTRY

Mohamed Dubad
EAST AFRICA MODERN 
ENGINEERING COMPANY 
(EAMECO)

Hassan Mohammed Farah
HOLAC CONSTRUCTION 
COMPANY

Omar Mohamed Farah
HOLAC CONSTRUCTION 
COMPANY

Abdiwahid Osman Haji
MOGADISHU LAW OFFICE

Mahad Hassan
HORN LEGAL CONSULTING 
SERVICES

Mahdi Hassan
DARYEEL SHIPPING 
AND FORWARDING

Sadia Hassan

Abdirahman Hassan Wardere
MOGADISHU UNIVERSITY

Hassan Abukar Hirabe
HOLAC CONSTRUCTION 
COMPANY

Said Mohamed Hussein
MINISTRY OF COMMERCE 
& INDUSTRY

Ahmed Jama Kheire
ADAMI GENERAL SERVICE

Godfrey Maina Macharia

Ahmed Mahmoud

Abdiwahid Mohamed
SOMALI CHAMBER OF 
COMMERCE & INDUSTRY

Mariam Mohamed

Bashir Mohamed Sheikh
MOGADISHU UNIVERSITY

Ali Mohamud Mahadalle
HIJAZ CLEARANCE AND 
FORWARDING SERVICE

Samia Saciid
EAST AFRICA MODERN 
ENGINEERING COMPANY 
(EAMECO)

Hassan Yussuf
INTERNATIONAL BANK 
OF SOMALIA

SOUTH AFRICA

BIDVEST PANALPINA LOGISTICS

PINSENT MASONS AFRICA LLP

Douglas Ainslie
BOWMANS

Nicolaos Akritidis
PARADIGM ARCHITECTS

Okyerebea Ampofo-Anti
WEBBER WENTZEL

Kobus Blignaut
ATTORNEY

Zamadeyi Cebisa
WEBBER WENTZEL

Brendon Christian
BUSINESS LAW BC

Haydn Davies
WEBBER WENTZEL

Gretchen de Smit
ENS

Heather Dodd
SAVAGE + DODD ARCHITECTS

Anine Greef
TRANSUNION

Daneille Halters
TRANSUNION

Nastascha Harduth
WERKSMANS INC.

Julian Jones
CLIFFE DEKKER HOFMEYR INC.

Tobie Jordaan
CLIFFE DEKKER HOFMEYR INC.

J. Michael Judin
JUDIN COMBRINCK 
INC. ATTORNEYS

Lisa Koenig
TRANSUNION

Jeffrey Kron
NORTON ROSE FULBRIGHT 
SOUTH AFRICA

David Kruyer
CONCARGO PTY. LTD.

Johnathan Leibbrandt
WEBBER WENTZEL

Eric Levenstein
WERKSMANS INC.

Shoayb Loonat
ENUMERATE CONSULTING

Kyle Mandy
PWC SOUTH AFRICA

Venashrie Mannar
ADAMS & ADAMS

Tiago Martins
TRANSITEX GLOBAL LOGISTICS 
OPERATIONS PTY. LTD.

Patt Mazibuko
CITY OF JOHANNESBURG - 
BUILDING DEVELOPMENT 
MANAGEMENT

Terrick McCallum
BAKER & MCKENZIE

Katlego Mmuoe

Azwindini Molaudzi
CITY OF JOHANNESBURG - 
BUILDING DEVELOPMENT 
MANAGEMENT

Laban Naidoo
CITY OF JOHANNESBURG - 
BUILDING DEVELOPMENT 
MANAGEMENT

Graeme Palmer
GARLICKE & BOUSFIELD INC.

Shannon Quinn
JUDIN COMBRINCK 
INC. ATTORNEYS

Kwanele Radebe
THE STANDARD BANK OF 
SOUTH AFRICA LIMITED

Malope Ramagaga
CITYPOWER

Lucinde Rhoodie
CLIFFE DEKKER HOFMEYR INC.

Wesley Rosslyn-Smith
UNIVERSITY OF PRETORIA

Richard Shein
BOWMANS

David Short
FAIRBRIDGES ATTORNEYS

Rajat Ratan Sinha
RCS PVT. LTD. BUSINESS 
ADVISORS GROUP

Richard Steinbach
NORTON ROSE FULBRIGHT 
SOUTH AFRICA

Danie Strachan
ADAMS & ADAMS

Zaidah Swart
WOLFSOHN AND ASSOCIATES

Anton Theron
TONKIN CLACEY PRETORIA

Paul Vermeulen
CITYPOWER

Jean Visagie
PWC SOUTH AFRICA

Rory Voller
COMPANIES AND INTELLECTUAL 
PROPERTY COMMISSION (CIPC)

Anthony Whittaker
CITYPOWER

St. Elmo Wilken
ENS

Gareth Williams-Wynn
KARTER MARGUB 
& ASSOCIATES

Colin Wolfsohn
WOLFSOHN AND ASSOCIATES

SOUTH SUDAN

Mufti Othaneil Akum
MINISTRY OF JUSTICE

Roda Allison Dokolo
LOMORO & CO. ADVOCATES

Monyluak Alor Kuol
LIBERTY ADVOCATES LLP

Jimmy Araba Parata
ENGINEERING COUNCIL 
OF SOUTH SUDAN

Gabriel Isaac Awow
MINISTRY OF JUSTICE

Premal Bataviya
INFOTECH GROUP

Leo Bouma
NEWTON LAW GROUP

Soro Edward Eli
IMPORT FORUM 
INTERNATIONAL LIMITED

Halim Gebeili
NEWTON LAW GROUP

Ajo Noel Julius Kenyi
AJO & CO. ADVOCATES

Benson Karuiru
EY

Jimmy Kato
JIREH SERVICES 
COMPANY LIMITED

Nawaz Khan
SOUTH SUDAN ENGINEERING 
SOLUTIONS

Hellen Achiro Lotara
NATIONAL MINISTRY OF 
LABOUR, PUBLIC SERVICE 
& HUMAN RESOURCES 
DEVELOPMENT

Monywiir Marial
AJO & CO. ADVOCATES

Ramadhan A.M. Mogga
RAMADHAN & LAW 
ASSOCIATES

Issa Muzamil
JUBA ASSOCIATED ADVOCATES

Peter Atem Ngor
RHINO STARS

Peter Pitya
MINISTRY OF HOUSING

Lomoro Robert Bullen
LOMORO & CO. ADVOCATES

Jeremaih Sauka
MINISTRY OF JUSTICE

James Tadiwe
NATIONAL CONSULTANTS 
ASSOCIATION

Mut Turuk
TURUK & CO.ADVOCATES

Daniel Wani
ENGINEERING COUNCIL 
OF SOUTH SUDAN

Simon Patrick Wani
AJO & CO. ADVOCATES

SPAIN

EQUIFAX IBERICA

MINISTERIO DE ECONOMÍA, 
INDUSTRIA Y COMPETITIVIDAD

Basilio Aguirre
REGISTRO DE LA 
PROPIEDAD DE ESPAÑA

Iñigo Alejandre
ASHURST LLP

Maria Alonso
DLA PIPER SPAIN

Angel Alonso Hernández
URÍA & MENÉNDEZ, 
MEMBER OF LEX MUNDI

Alfonso Alvarado Planas
DIRECCIÓN GENERAL DE 
INDUSTRIA, ENERGÍA Y MINAS

Javier Álvarez
J&A GARRIGUES SLP

Jacobo Archilla Martín-Sanz
ASOCIACION/
COLEGIO NACIONAL DE 
INGENIEROS DEL ICAI

Irene Arévalo
WHITE & CASE

Serena Argente Escartín
RAPOSO BERNARDO 
& ASSOCIADOS

Nuria Armas
BANCO DE ESPAÑA

Ana Armijo
ASHURST LLP

Denise Bejarano
PÉREZ - LLORCA

Monika Beltram
MONEREO MEYER 
MARINEL-LO ABOGADOS

Vicente Bootello
J&A GARRIGUES SLP

Agustín Bou
JAUSAS

Héctor Bouzo Cortejosa
SOLCAISUR S.L.

Antonio Bravo
EVERSHEDS NICEA

Laura Camarero
BAKER & MCKENZIE

Rosalia Cambronero
DIRECCIÓN GENERAL 
DEL ESPACIO PÚBLICO, 
AYUNTAMIENTO DE MADRID

Lola Cano
BANCO DE ESPAÑA

Ignacio Castrillón Jorge
IBERDROLA DISTRIBUCIÓN 
ELÉCTRICA SAU

Miguel Cruz Amorós
PWC SPAIN

Pelayo de Salvador Morell
DESALVADOR REAL 
ESTATE LAWYERS

Iván Delgado González
PÉREZ - LLORCA

Rossanna D'Onza
BAKER & MCKENZIE

Iván Escribano
J&A GARRIGUES SLP

Julia Fernández Esteban
EVERSHEDS NICEA

Adriadna Galimany
GÓMEZ-ACEBO & 
POMBO ABOGADOS

Patricia Garcia
BAKER & MCKENZIE

Valentín García González
CUATRECASAS, 
GONÇALVES PEREIRA

Ignacio García Silvestre
BAKER & MCKENZIE

Borja García-Alamán
J&A GARRIGUES SLP

Cristino Gomez
ARKITANDEM SL

Manuel Gomez
J&A GARRIGUES SLP

Juan Ignacio Gomeza Villa
NOTARIO DE BILBAO

Flaminia González-Barba Bolza
WHITE & CASE

Alvaro González-Escalada
LOGESTA

David Grasa Graell
AGG

Carlos Hernández
METROPOLITANA DE 
ADUANAS Y TRANSPORTES 
& ICONTAINERS.COM

Juan Miguel Hernandez
Herrera
URÍA & MENÉNDEZ,
MEMBER OF LEX MUNDI

Gabriele Hofmann
FOURLAW ABOGADOS

Pablo Hontoria
PÉREZ - LLORCA

Alejandro Huertas León
J&A GARRIGUES SLP

Guillermo Lillo Jaramillo
J&A GARRIGUES SLP

María Lourdes López Rivera
PWC SPAIN

Esperanza Lopez Rodriguez
URÍA & MENÉNDEZ,
MEMBER OF LEX MUNDI

Marina Lorente
J&A GARRIGUES SLP

Alberto Lorenzo
BANCO DE ESPAÑA

Julio Isidro Lozano
LVA LUIS VIDAL + ARCHITECTS

Joaquin Macias
ASHURST LLP

Alberto Manzanares
ASHURST LLP

Gregorio Marañon Medina
MARAÑON LONGORIA SL

Daniel Marín
GÓMEZ-ACEBO & 
POMBO ABOGADOS

Ignacio Martín Martín
Fernández
CAZORLA ABOGADOS, SLP

66456_14_DB_Acknowledgments.indd   215 31/08/18   3:15 PM

http://icontainers.com


DOING BUSINESS 2018216

Marina Martinez
BAKER & MCKENZIE

Jorge Martín-Fernández
CLIFFORD CHANCE

Alberto Mata
THE SPAIN AMERICAN 
BAR ASSOCIATION

José Manuel Mateo
J&A GARRIGUES SLP

María Jesús Mazo Venero
CONSEJO GENERAL 
DEL NOTARIADO

José María Menéndez Sánchez
ASOCIACION/
COLEGIO NACIONAL DE 
INGENIEROS DEL ICAI

Valentín Merino López
VALENTÍN MERINO 
ARQUITECTOS SL

Alberto Monreal Lasheras
PWC SPAIN

Pedro Manuel Moreira Dos
Santos
SCA LEGAL SLP

Enrique Moreno Serrano
URÍA & MENÉNDEZ, 
MEMBER OF LEX MUNDI

Pedro Neira
CAZORLA ABOGADOS, SLP

Àlex Nistal Vázquez
MONEREO, MEYER & 
MARINEL-LO ABOGADOS SLP

Nicolás Nogueroles Peiró
COLEGIO DE REGISTRADORES 
DE LA PROPIEDAD Y 
MERCANTILES DE ESPAÑA

Rafael Núñez-Lagos de Miguel
URÍA & MENÉNDEZ, 
MEMBER OF LEX MUNDI

Álvaro Felipe Ochoa Pinzón
J&A GARRIGUES SLP

Juan Oñate
LINKLATERS

Francisco Pablo
DHL EXPRESS

Isabel Palacios
CLIFFORD CHANCE

Daniel Parejo Ballesteros
J&A GARRIGUES SLP

Julio Peralta de Arriba
WHITE & CASE

Patricia Pila
DLA PIPER SPAIN

María José Plaza
ASOCIACION/
COLEGIO NACIONAL DE 
INGENIEROS DEL ICAI

Carlos Pol
JAUSAS

Carolina Posse
GÓMEZ-ACEBO & 
POMBO ABOGADOS

Ignacio Quintana Elena
PWC SPAIN

Nelson Raposo Bernardo
RAPOSO BERNARDO 
& ASSOCIADOS

Álvaro Rifá
URÍA MENÉNDEZ

Javier Rodríguez
GÓMEZ-ACEBO & 
POMBO ABOGADOS

Eduardo Rodríguez-Rovira
URÍA & MENÉNDEZ, 
MEMBER OF LEX MUNDI

Álvaro Rojo
J&A GARRIGUES SLP

Javier Romeu
TIBA INTERNACIONAL SA

Mireia Sabate
BAKER & MCKENZIE

Jaime Salvador
RUSSELL BEDFORD ESPAÑA 
AUDITORES Y CONSULTORES 
SL - MEMBER OF RUSSELL 
BEDFORD INTERNATIONAL

Eduardo Santamaría Moral
J&A GARRIGUES SLP

Pablo Santos Fita
DELOITTE ABOGADOS

Marcos Soberón
LINKLATERS

Raimon Tagliavini
URÍA MENÉNDEZ

Francisco Téllez de Gregorio
FOURLAW ABOGADOS

Adrián Thery
J&A GARRIGUES SLP

Ivan Tintore Subirana
METROPOLITANA DE 
ADUANAS Y TRANSPORTES 
& ICONTAINERS.COM

Alejandro Valls
BAKER & MCKENZIE

Adrián Vázquez
URÍA & MENÉNDEZ, 
MEMBER OF LEX MUNDI

Juan Verdugo
J&A GARRIGUES SLP

Fernando Vives Ruiz
J&A GARRIGUES SLP

SRI LANKA

Asanka Abeysekera
TIRUCHELVAM ASSOCIATES

Anushika Abeywickrama
F.J. & G. DE SARAM

Nihal Sri Ameresekere
CONSULTANTS 21 LTD.

Nandi Anthony
CREDIT INFORMATION 
BUREAU OF SRI LANKA

Surangi Arawwawala
PWC SRI LANKA

Peshala Attygalle
NITHYA PARTNERS

Harsha Cabral
CHAMBERS OF 
HARSHA CABRAL

Dilmini Cooray
D.L. & F. DE SARAM

Savantha De Saram
D.L. & F. DE SARAM

Chamari de Silva
F.J. & G. DE SARAM

Suvendrini Dimbulana
D.L. & F. DE SARAM

Nilmini Ediriweera
JULIUS & CREASY

Manjula Ellepola
F.J. & G. DE SARAM

Amila Fernando
JULIUS & CREASY

Anjali Fernando
F.J. & G. DE SARAM

Ayomi Fernando
EMPLOYERS' FEDERATION 
OF CEYLON

P.N.R. Fernando
COLOMBO MUNICIPAL 
COUNCIL

Thuwaraka Ganeshan
TIRUCHELVAM ASSOCIATES

Thambippillai Gobalasingam
DELOITTE

Jivan Goonetilleke
D.L. & F. DE SARAM

Naomal Goonewardena
NITHYA PARTNERS

Shehara Gunasekera
F.J. & G. DE SARAM

M. Basheer Ismail
DELOITTE

David Jacob
FITS EXPRESS PVT. LTD.

Sonali Jayasuriya-Rajapakse
D.L. & F. DE SARAM

Niral Kadawatharatchie
FREIGHT LINKS 
INTERNATIONAL (PTE.) LTD.

Rajah Kadirgama
FAST TRANSIT LOGISTICS 
PVT. LTD.

Charana Kanankegamage
F.J. & G. DE SARAM

H.E.I. Karunarathna
COLOMBO MUNICIPAL 
COUNCIL

Chamila Karunarathne
F.J. & G. DE SARAM

Sankha Karunaratne
F.J. & G. DE SARAM

Janaka Lakmal
CREDIT INFORMATION 
BUREAU OF SRI LANKA

Ishara Madarasinghe
F.J. & G. DE SARAM

Sujeewa Mudalige
PWC SRI LANKA

Kandiah Neelakandan
NEELAKANDAN &
NEELAKANDAN

Abirami Nithiananthan
TIRUCHELVAM ASSOCIATES

Nirosha Peiris
TIRUCHELVAM ASSOCIATES

Priyantha Peiris
COLOMBO MUNICIPAL 
COUNCIL

Dayaratne Perera
COLOMBO MUNICIPAL 
COUNCIL

Nissanka Perera
PWC SRI LANKA

W.A. Chulananda Perera
DEPARTMENT OF CUSTOMS

Sunil Premarathna
DEPARTMENT OF CUSTOMS

Nishan Premathiratne
CHAMBERS OF 
HARSHA CABRAL

Sabaratnam Rajendran
DEPARTMENT OF CUSTOMS

Rasheedha Ramjani
TIRUCHELVAM ASSOCIATES

Hiranthi Ratnayake
PWC SRI LANKA

Sanjeewanie Ratnayake
CREDIT INFORMATION 
BUREAU OF SRI LANKA

Mohamed Rizni
SPEED INTERNATIONAL 
FREIGHT SYSTEMS LTD.

Heshika Rupasinghe
TIRUCHELVAM ASSOCIATES

Shane Silva
JULIUS & CREASY

Priya Sivagananathan
JULIUS & CREASY

A.H. Sumathipala
NEELAKANDAN & 
NEELAKANDAN

Harshana Suriyapperuma
SECURITIES & EXCHANGE 
COMMISSION

J.M. Swaminathan
JULIUS & CREASY

Shehara Varia
F.J. & G. DE SARAM

G.G. Weerakkody
COLOMBO MUNICIPAL 
COUNCIL

Charmalie Weerasekera
LAWYER

Oshani Wijewardena
D.L. & F. DE SARAM

John Wilson
JOHN WILSON PARTNERS

ST. KITTS AND NEVIS

Michella Adrien
THE LAW OFFICES OF 
MICHELLA ADRIEN

Charlene Berry
SCOTIABANK

Neil Coates
GRANT THORNTON

Rayana Dowden
WEBSTER LAW FIRM

Bernie Greaux
TROPICAL SHIPPING

Dahlia Joseph Rowe
JOSEPH ROWE 
ATTORNEYS-AT-LAW

Adeola Moore
INLAND REVENUE AUTHORITY

Shaunette Pemberton
GRANT THORNTON

Steadroy Pemberton
FIVE DIAMOND SERVICES 
COMPANY LTD

Tony Scatliffe II
R & T DESIGN-BUILD 
CONSULTANTS GROUP LTD.

Heidi Lynn Sutton
LAW OFFICES OF T.A.C.T. 
LIBURD & H.D. SUTTON

Sanshe N.N. Thompson
ST. KITTS ELECTRICITY 
DEPARTMENT

Deborah Tyrell
HALIX CORPORATION

Larry Vaughan
CUSTOMS AND EXCISE 
DEPARTMENT

Leonora Walwyn
WALWYNLAW

Lennox Warner
LENNOX WARNER 
AND PARTNER

Charles Wilkin QC
KELSICK, WILKIN & FERDINAND

Collin Williams
ROYAL LOGISTICS

ST. LUCIA

Clive Antoine
MINISTRY OF SUSTAINABLE 
DEVELOPMENT, ENERGY,
SCIENCE AND TECHNOLOGY

Natalie Augustin
GLITZENHIRN AUGUSTIN & CO.

Oswald Augustin
JOSEPH SHIPPING

Judge Francis Belle
EASTERN CARIBBEAN 
SUPREME COURT

Sardia Cenac-Prospere
FLOISSAC FLEMING 
& ASSOCIATES

Geoffrey Duboulay
FLOISSAC FLEMING 
& ASSOCIATES

Michael Duboulay
FLOISSAC FLEMING 
& ASSOCIATES

Lydia Faisal
RICHARD FREDERICK AND 
LYDIA FAISALS' CHAMBERS

Sylma Finisterre
FINISTERRE ATTORNEYS

Brenda Floissac-Fleming
FLOISSAC FLEMING 
& ASSOCIATES

Peter I. Foster
PETER I. FOSTER & ASSOCIATES

Carol J. Gedeon
CHANCERY CHAMBERS

Garth George
ST. LUCIA ELECTRICITY 
SERVICES LTD.

Cheryl Goddard-Dorville
FLOISSAC FLEMING 
& ASSOCIATES

Claire Greene-Malaykhan
PETER I. FOSTER & ASSOCIATES

Natasha James
EASTERN CARIBBEAN 
SUPREME COURT

John Larcher
J.H. LARCHER'S ELECTRICS LTD.

Kareem Larcher
J.H. LARCHER'S ELECTRICS LTD.

Bradley Paul
BRADLEY PAUL ASSOCIATES

Richard Peterkin
GRANT THORNTON

Candace Polius
POLIUS & ASSOCIATES

Martin S. Renee
RENEE'S CONSTRUCTION 
COMPANY

Matthew T. Sargusingh
TRI-FINITY ASSOCIATES

Catherine Sealys
PROCUREMENT SERVICES 
INTERNATIONAL

Chala Smith
REGISTRY OF COMPANIES AND 
INTELLECTUAL PROPERTY

Finelle Smith
GRANT THORNTON

Avery Trim
MINISTRY OF PHYSICAL 
DEVELOPMENT, HOUSING, 
AND URBAN RENEWAL

Leandra Gabrielle Verneuil
CHAMBERS OF JENNIFER 
REMY & ASSOCIATES
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ST. VINCENT AND 
THE GRENADINES

CENTRAL WATER AND 
SEWERAGE AUTHORITY

ST. VINCENT ELECTRICITY 
SERVICES LTD.

Kay R.A. Bacchus-Browne
KAY BACCHUS-BROWNE 
CHAMBERS

Stanley DeFreitas
DEFREITAS & ASSOCIATES

Vilma Diaz de Gonsalves
CORPORATE SERVICES INC.

Theona R. Elizee-Stapleton
COMMERCE & INTELLECTUAL 
PROPERTY OFFICE (CIPO)

Zhinga Horne Edwards
LAW CHAMBERS OF ZHINGA 
HORNE EDWARDS

Stanley John
ELIZABETH LAW CHAMBERS

Moulton Mayers
MOULTON MAYERS 
ARCHITECTS

Martin Sheen
COMMERCE & INTELLECTUAL 
PROPERTY OFFICE (CIPO)

Shelford Stowe
MINISTRY OF HOUSING,
INFORMAL HUMAN 
SETTLEMENTS, LANDS 
AND SURVEYS

Trevor Thompson
TVA CONSULTANT

SUDAN

Omer Abdel Ati
OMER ABDELATI LAW FIRM

Ali Abdelrahman Khalil
SHAMI, KHALIL & 
SIDDIG ADVOCATES

Mohammed Abdullah
Mohammed
SDV LOGISTICS

Wala Hassan Aboalela
EL KARIB & MEDANI 
ADVOCATES

Abdalla Abuzeid
ABDALLA A. ABUZEID 
& ASSOCIATES

Mohamed Ibrahim Adam
DR. ADAM & ASSOCIATES

Hatim Al Hag

Abdalla Bashir Ibrahim Alataya
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Imtinan Ali
CIASA

Omer El Sharif Abdulla
EMIRATES ISLAMIC BANK

Ahmed Eldirdiri
SUDANESE COMMERCIAL 
LAW OFFICE (SCLO)

Mohamed Elebodi
CIASA

Ahmed M. Elhillali
AMERICAN SUDANESE 
CONSULTING INC.

Mustafa Elshiekh
CIASA

Hatim Elshoush
EL BARKAL ENGINEERING 
COMPANY

Eyhab Fadl
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Huzeifa Fareed Ahmed Osman
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Nazar Hamad
AL SHAIEA COMPANY

Amr Hamad Omar
EMIRATES ISLAMIC BANK

Ahmed Hamoda Elnour
SUDAN ELECTRIC 
DISTRIBUTION COMPANY

Elwaleed Hussein
CIASA

Mohamed Ibrahim
SOMARAIN ORIENTAL CO.

Alaa Jalal Eldin Mohamed
Ibrahim
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Ahmed Mahdi
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Ghada Mahmoud Eljeedawi
SOMARAIN ORIENTAL CO.

Tarig Mahmoud Elsheikh Omer
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Amin Mekki Medani
EL KARIB & MEDANI 
ADVOCATES

Lamis Mohamed Abdalgadir
Osman
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Sayab Mohamed Osman
Ibrahim Swar
MAHMOUD ELSHEIKH OMER 
& ASSOCIATES ADVOCATES

Tarig Monim
TM ADVISORY

Tariq Mubarak
EL KARIB & MEDANI 
ADVOCATES

Abdulhakim Omar
SDV LOGISTICS

Rayan Omer
OMER ABDELATI LAW FIRM

Enas Salih
SHAMI, KHALIL & 
SIDDIG ADVOCATES

Abdelkhalig Shaib
ASAR – AL RUWAYEH 
& PARTNERS

Wafa Shami
SHAMI, KHALIL & 
SIDDIG ADVOCATES

Husameldin Taha
SUDANESE COMMERCIAL 
LAW OFFICE (SCLO)

Marwa Taha
SHAMI, KHALIL & 
SIDDIG ADVOCATES

Abdel Gadir Warsama Ghalib
DR. ABDEL GADIR 
WARSAMA GHALIB &
ASSOCIATES LEGAL FIRM

Mohamed Zain
KAYAN CONSULTANCY

SURINAME

NOTARIAAT BLOM

Robert Bottse
HBN LAW

Sieglien Burleson

Dennis Chandansingh
DCA ACCOUNTANTS 
& CONSULTANTS

Anneke Chin-A-Lin

Joanne Danoesemito
VSH SHIPPING

Anoeschka Debipersad
A.E. DEBIPERSAD &
ASSOCIATES

Norman Doorson
MANAGEMENT INSTITUTE GLIS

Marcel K. Eyndhoven
N.V. ENERGIEBEDRIJVEN 
SURINAME

Kenneth Foe A. Man

Dirk Heave

Rachelle Jong-Along-Asan
HAKRINBANK NV

Antoon Karg
LIM A. PO LAW FIRM

Johan Kastelein
KASTELEIN DESIGN

Satish Mahes
HAKRINBANK NV

Henk Naarendorp
CHAMBER OF COMMERCE 
& INDUSTRY

Joanne Pancham
CHAMBER OF COMMERCE 
& INDUSTRY

Edwards Redjosentone
N.V. ENERGIEBEDRIJVEN 
SURINAME

Adiel Sakoer
NV EKLIPZE LOGISTICS

Tjanderwatie Sieglien Sewdien
COSTER ADVOCATEN

Prija Soechitram
CHAMBER OF COMMERCE 
& INDUSTRY

Albert D. Soedamah
LAWFIRM SOEDAMAH 
& ASSOCIATES

Jane Peggy Tjon
COSTER ADVOCATEN

Silvano Tjong-Ahin
MANAGEMENT INSTITUTE GLIS

Carol-Ann Tjon-Pian-Gi
LAWYER AND SWORN 
TRANSLATOR

Milton van Brussel
BDO

Jennifer van Dijk-Silos
LAW FIRM VAN DIJK-SILOS

Kenneth van Gom
GOM FOOD INDUSTRIES NV

Baboelal Widjindra
CHAMBER OF COMMERCE 
& INDUSTRY

Andy Wong
N.V. ENERGIEBEDRIJVEN 
SURINAME

Anthony Wong
GENERAL CONTRACTORS 
ASSOCIATION OF SURINAME

SWAZILAND

FEDERATION OF SWAZILAND 
EMPLOYERS AND CHAMBER 
OF COMMERCE

KPMG

Lucas Bhembe
EZULWINI MUNICIPALITY

Ray Dlamini
BICON CONSULTING ENGINEERS

Veli Dlamini
INTERFREIGHT PTY. LTD.

Chris Forte
SWAZI SURVEYS

Earl John Henwood
HENWOOD & COMPANY

Andrew Linsey
PWC SWAZILAND

Mangaliso Magagula
MAGAGULA & HLOPHE

Nhlanhla Maphanga
LANG MITCHELL ASSOCIATES

Gabsile Maseko
ROBINSON BERTRAM

Tshidi Masisi-Hlanze
MASISI-HLANZE ATTORNEYS

Sabelo Masuku
HOWE MASUKU 
NSIBANDE ATTORNEYS

Thandiwe Mkandla
HENWOOD & COMPANY

Kenneth J. Motsa
ROBINSON BERTRAM

George Mzungu
M&E CONSULTING ENGINEERS

Knox Nxumalo
ROBINSON BERTRAM

Kobla Quashie
KOBLA QUASHIE AND 
ASSOCIATES

José Rodrigues
RODRIGUES & ASSOCIATES

Bongani Simelane
MUNICIPAL COUNCIL 
OF MBABANE

Pieter Smoor
INTEGRATED DEVELOPMENT 
CONSULTANTS (IDC)

John Thomson
MORMOND ELECTRICAL 
CONTRACTORS

Manene Thwala
THWALA ATTORNEYS

Bradford Mark Walker
BRAD WALKER ARCHITECTS

Patricia Zwane
TRANSUNION ITC 
SWAZILAND PTY. LTD.

SWEDEN

STOCKHOLM CITY HALL

Charles Andersson
ASHURST ADVOKATBYRÅ AB

Therese Andersson
ÖHRLINGS 
PRICEWATERHOUSECOOPERS 
AB

Mats Berter
MAQS LAW FIRM

Alexander Broch
ÖRESUNDS REDOVISNING AB

Laura Carlson
STOCKHOLM UNIVERSITY, 
DEPARTMENT OF LAW

Åke Dahlqvist
UC

Mia Edlund
BAKER & MCKENZIE

Lars Hartzell
ELMZELL ADVOKATBYRÅ AB,
MEMBER OF IUS LABORIS

Elisabeth Heide
ASHURST ADVOKATBYRÅ AB

Erik Hygrell
WISTRAND ADVOKATBYRÅ

Rickard Jansson
PANALPINA AB

Kim Jokinen
ÖHRLINGS 
PRICEWATERHOUSECOOPERS 
AB

Elena Kadelburger
MILLER ROSENFALCK LLP

Almira Kashani
MILLER ROSENFALCK LLP

Jarle Kjelingtveit
UNIL AS

Rikard Lindahl
ADVOKATFIRMAN VINGE KB, 
MEMBER OF LEX MUNDI

Dennis Linden
LANTMÄTERIET

Inger Lindhe
LANTMÄTERIET

Heléne Lindqvist
BOLAGSVERKET - SWEDISH 
COMPANIES REGISTRATION 
OFFICE (SCRO)

Christoffer Monell
MANNHEIMER SWARTLING 
ADVOKATBYRÅ

Karl-Arne Olsson
WESSLAU SODERQVIST 
ADVOKATBYRA

Jesper Schönbeck
ADVOKATFIRMAN VINGE KB, 
MEMBER OF LEX MUNDI

Mikael Söderman
ADVOKATFIRMAN 
BASTLING & PARTNERS

Astrid Trolle Adams
MILLER ROSENFALCK LLP

Petter Vaeren
FLOOD HERSLOW HOME

Albert Wållgren
ADVOKATFIRMAN VINGE KB, 
MEMBER OF LEX MUNDI

Carl Johan Wallnerström
SWEDISH ENERGY 
MARKETS INSPECTORATE 
(ENERGIMARKNADSINSPEKTIONEN)

Magnus Wennerhorn
WHITE & CASE

Anna Werner
ELMZELL ADVOKATBYRÅ AB,
MEMBER OF IUS LABORIS

SWITZERLAND

Rashid Bahar
BÄR & KARRER AG

Marc Bernheim
STAIGER ATTORNEYS-
AT-LAW LTD.

Myriam Büchi-Bänteli
PWC SWITZERLAND

Lukas Bühlmann
PWC SWITZERLAND

Martin Burkhardt
LENZ & STAEHELIN

Massimo Calderan
ALTENBURGER LTD. 
LEGAL + TAX

Ivo Cathry
FRORIEP LEGAL AG

Boudry Charles
LALIVE

Flavio Delli Colli
LENZ & STAEHELIN

Stefan Eberhard
OBERSON ABELS SA
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Suzanne Eckert
WENGER PLATTNER

Jana Essebier
VISCHER AG

Robert Furter
PESTALOZZI, MEMBER 
OF LEX MUNDI

Gaudenz Geiger
STAIGER ATTORNEYS-
AT-LAW LTD.

Riccardo Geiser
ALTENBURGER LTD. 
LEGAL + TAX

Matthias Giger
CEVA LOGISTICS

Olivier Hari
SCHELLENBERG WITTMER LTD.

Thomas H. Henle
IL INDUSTRIE-LEASING LTD.

Anouk Hirt
BÄR & KARRER AG

Ani Homberger
LALIVE

David Jenny
VISCHER AG

L. Mattias Johnson
FRORIEP LEGAL AG

Cyrill Kaeser
LENZ & STAEHELIN

Michael Kramer
PESTALOZZI, MEMBER 
OF LEX MUNDI

Cédric Lenoir
LALIVE

Beat Luescher
AZ ELEKTRO AG

Valerie Meyer Bahar
NIEDERER KRAFT & FREY AG

Kaisa Miller
EY

Andrea Molino
MAG LEGIS SA

Konrad Moor
BÜRGI NÄGELI LAWYERS

Marco Mühlemann
EY

Angela Oppliger
VISCHER AG

Daniela Reinhardt
PWC SWITZERLAND

Alexander Reus
DIAZ REUS & TARG LLP

Roman Rinderknecht
EY

Ueli Schindler
AECOM/URS

Daniel Schmitz
PWC SWITZERLAND

Corinne Studer
HANDELSREGISTERAMT 
DES KANTONS

Jean-Paul Vulliéty
LALIVE

Patrick Weber
EKZ ELEKTRIZITÄTSWERKE 
DES KANTONS ZÜRICH

Stefan Zangger
BELGLOBE INTERNATIONAL LLC

Marc Zimmermann
LENZ & STAEHELIN

SYRIAN ARAB REPUBLIC

EY

Alaa Ahmad
SYRIAN STRATEGIC THINK 
TANK RESEARCH CENTER

Sadi Alkhouri
KPMG SYRIA

Serene Almaleh
SULTANS LAW

Layla Alsamman
DELOITTE SYRIA

Jamil Ammar
RUTGERS LAW SCHOOL

Ghada Armali
SARKIS & ASSOCIATES

Reem Awad
COMMERCE & ENGINEERING 
CONSULTANTS

Mohammad Khaled
Darwicheh
TALAL ABU-GHAZALEH 
LEGAL (TAG-LEGAL)

Richard El Mouallem
PWC LEBANON

Nada Elsayed
PWC LEBANON

Anas Ghazi
MEETHAK - LAWYERS 
& CONSULTANTS

Gordon Gray
NATIONAL U.S.-ARAB 
CHAMBER OF COMMERCE

Fadi Kardous
KARDOUS LAW OFFICE

Mamon Katbeh
CENTRAL BANK OF SYRIA

Hussein Khaddour
SYRIAN LEGAL BUREAU

Alaa Nizam
ALAA NIZAM LAW OFFICE

Gabriel Oussi
OUSSI LAW FIRM

Fadi Sarkis
SARKIS & ASSOCIATES

Arem Taweel
EBRAHEEM TAWEEL 
LAW OFFICE

Ebraheem Taweel
EBRAHEEM TAWEEL 
LAW OFFICE

TAIWAN, CHINA

Jack Chang
YANGMING PARTNERS

Kuo-Ming Chang
JOINT CREDIT 
INFORMATION CENTER

Sur-Form Chang
ACER INCORPORATED

Victor Chang
LCS & PARTNERS

Christine Chen
WINKLER PARTNERS

Daniel Chen
WINKLER PARTNERS

Edgar Y. Chen
TSAR & TSAI LAW FIRM, 
MEMBER OF LEX MUNDI

Emily Chen
LCS & PARTNERS

Nicholas V. Chen
PAMIR LAW GROUP

Romy Chen
NATIONAL DEVELOPMENT 
COUNCIL

Ying-Hua Chen
TAIWAN STOCK EXCHANGE

Yo-Yi Chen
FORMOSA TRANSNATIONAL

Chun-Yih Cheng
FORMOSA TRANSNATIONAL

Cathy Chin
TAIWAN INTERNATIONAL 
LOGISTICS & SUPPLY 
CHAIN ASSOCIATION

May Chou
APL

Philip T. C. Fei
FEI & CHENG ASSOCIATES

Mark Harty
LCS & PARTNERS

Sophia Hsieh
TSAR & TSAI LAW FIRM,
MEMBER OF LEX MUNDI

Chin-Yun Hsu
SECURITIES AND FUTURES 
BUREAU, FINANCIAL 
SUPERVISORY COMMISSION

Robert Hsu
BOLLORÉ LOGISTICS 
TAIWAN LTD.

Jamie Huang
HUANG & PARTNERS

Margaret Huang
LCS & PARTNERS

T.C. Huang
HUANG & PARTNERS

Charles Hwang
YANGMING PARTNERS

Gloria Juan
YANGMING PARTNERS

Jung-Chang Lai
TAIPEI CITY GOVERNMENT

Wei-Ping Lai
YU-DING LAW FIRM

En-Fong Lan
PRIMORDIAL LAW FIRM

Jenny Lee
PAMIR LAW GROUP

Max Lee
TSAR & TSAI LAW FIRM,
MEMBER OF LEX MUNDI

Vivian Lee
HUANG & PARTNERS

John Li
LCS & PARTNERS

Justin Liang
BAKER & MCKENZIE

Angela Lin
LEXCEL PARTNERS

Frank Lin
REXMED INDUSTRIES CO. LTD.

Jeffrey Lin
JOINT CREDIT 
INFORMATION CENTER

Kien Lin
JOINT CREDIT 
INFORMATION CENTER

Lilian Lin
FINANCIAL SUPERVISORY 
COMMISSION,
BANKING BUREAU

Ming-Yen Lin
DEEP & FAR,
ATTORNEYS-AT-LAW

Nelson J. Lin
HUANG & PARTNERS

Rich Lin
LCS & PARTNERS

Sheau Chyng Lin
PRIMORDIAL LAW FIRM

Tien-Tsai Lin
NATIONAL CUSTOMS BROKERS 
ASSOCIATION OF ROC

Veronica Lin
EIGER

You-Jing Lin
CHI-SHENG LAW FIRM

Julia Liu
BOLLORÉ LOGISTICS 
TAIWAN LTD.

Kang-Shen Liu
LEXCEL PARTNERS

Shu-Ying Liu
MINISTRY OF 
ECONOMIC AFFAIRS

Wanyi Liu
FINANCIAL SUPERVISORY 
COMMISSION,
BANKING BUREAU

Stacy Lo
LEXCEL PARTNERS

Alice Lu
LCS & PARTNERS

Judy Lu
LEE AND LI,
ATTORNEYS-AT-LAW

Wan-Chu Lu
MINISTRY OF INTERIOR

Joseph Ni
GOOD EARTH CPA

Patrick Pai-Chiang Chu
LEE AND LI,
ATTORNEYS-AT-LAW

Shiaw-Der Pan
MOTC

Lloyd Roberts
EIGER

Ching-Ping Shao
NATIONAL TAIWAN UNIVERSITY

Scarlett Tang
TSAR & TSAI LAW FIRM, 
MEMBER OF LEX MUNDI

Tanya Y. Teng
HUANG & PARTNERS

Bee Leay Teo
BAKER & MCKENZIE

David Tien
LEE AND LI,
ATTORNEYS-AT-LAW

C.F. Tsai
DEEP & FAR,
ATTORNEYS-AT-LAW

Chiun-Yi Tsai
MINISTRY OF 
ECONOMIC AFFAIRS

David Tsai
LEXCEL PARTNERS

Rita Tsai
APL

Yu-ti Tsai
WINKLER PARTNERS

Huan-Kai Tseng
PWC TAIWAN

Vivian W. Chen
PWC TAIWAN

Antoine Wang
TBBC LTD.

Felix Yifan Wang
YANGMING PARTNERS

Richard Watanabe
PWC TAIWAN

Huang William
GIBSIN ELECTRICAL 
CONSULTANCY

Chun-Feng Wu
TAIWAN INTERNATIONAL 
PORTS CORP. LTD.

Ja-Lin Wu
NATIONAL DEVELOPMENT 
COUNCIL

Pei-Yu Wu
BAKER & MCKENZIE

Yen-yi Wu
WINKLER PARTNERS

Alex Yeh
LCS & PARTNERS

TAJIKISTAN

AITEN CONSULTING GROUP

ASSOCIATION OF BANKS 
OF TAJIKISTAN

BAKER TILLY TAJIKISTAN

Bakhtiyor Abdulloev
ABM TRANS SERVICE LLC

Manuchehr Abdusamadzoda
CIBT - CREDIT INFORMATION 
BUREAU IN TAJIKISTAN

Zarrina Adham
CJSC MDO HUMO

Zulfi ya Akchurina
GRATA INTERNATIONAL

Ilhom Amirhonov
ABM TRANS SERVICE LLC

Dzhamshed Asrorov
CJSC MDO HUMO

Gulanor Atobek
DELOITTE & TOUCHE LLC

Amirbek Azizov
MINISTRY OF LABOR,
MIGRATION AND EMPLOYMENT 
OF POPULATION

Denis Bagrov
CENTIL LAW FIRM

Abdulbori Baybabaev
LAW FIRM LEX

Petar Chakarov
HEALY CONSULTANTS 
GROUP PLC

Akhror Edgarov
CJSC MDO HUMO

Manvel Harutyunyan
GRANT THORNTON LLP

Elena Kaeva
PWC KAZAKHSTAN

Assel Khamzina
PWC KAZAKHSTAN

Alisher Khoshimov
CENTIL LAW FIRM

Khurshed Mirziyoev
TAX COMMITTEE UNDER 
GOVERNMENT OF THE 
REPUBLIC OF TAJIKISTAN

Kamoliddin Mukhamedov
GRATA INTERNATIONAL

Rustam Nazrisho
NAZRISHO & MIRZOEV 
LAW FIRM LLC

Temirlan Nildibayev
PWC KAZAKHSTAN

Ganchina Nuralieva
CENTIL LAW FIRM

Bahodur Nurov
GRATA INTERNATIONAL

Anjelika Pazdnyakova
GRANT THORNTON LLP

Faizali Rajabov
ASSOCIATION OF 
CONSTRUCTORS OF TAJIKISTAN
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Firdavs S. Mirzoev
NAZRISHO & MIRZOEV 
LAW FIRM LLC

Aisanat Safarbek Kyzy
GRATA INTERNATIONAL

Nadir Saidovich
SAID LTD.

Emin Sanginzoda
MINISTRY OF LABOR, 
MIGRATION AND EMPLOYMENT 
OF POPULATION

Kanat Seidaliev
GRATA INTERNATIONAL

Marina Shamilova
LEGAL CONSULTING GROUP

Takdir Sharifov
TAKDIR SHARIFOV 
PRIVATE PRACTITIONER

Sherzod Sodatkadamov
NAZRISHO & MIRZOEV 
LAW FIRM LLC

Farzona Tilavova
KAMOLOT 1 
CONSULTING GROUP

Aliya Utegaliyeva
PWC KAZAKHSTAN

Abdurakhmon Yuldoshev
MINISTRY OF LABOR, 
MIGRATION AND EMPLOYMENT 
OF POPULATION

TANZANIA

ILALA MUNICIPAL COUNCIL

KINONDONI MUNICIPAL 
COUNCIL

Said Athuman
TANZANIA REVENUE 
AUTHORITY

Lydia Dominic

Lucas Elingaya
EAST AFRICAN LAW CHAMBERS

Esther April Erners
CRB AFRICA LEGAL

Asma Hilal
CRB AFRICA LEGAL

Anitha Ishengoma
TANESCO LTD.

Protase R.G. Ishengoma
ISHENGOMA, KARUME, 
MASHA & MAGAI ADVOCATES

Sujata Jaffer
NEXIA SJ TANZANIA

Faustin Joseph Kahatano
ASSOCIATION ARCHITECTS 
OF TANZANIA

Alex Kalanje
ZIMBABWE ELECTRICITY 
TRANSMISSION & 
DISTRIBUTION COMPANY

Njerii Kanyama
ENSAFRICA TANZANIA 
ATTORNEYS

Charles Kisoka
EAST AFRICAN LAW CHAMBERS

Stanley Mabiti
ABENRY & COMPANY 
ADVOCATES

Nkanwa Magina
BANK OF TANZANIA

Mandisa Maketa
BOLLORÉ AFRICA LOGISTICS

Sunil Maru
SUMAR VARMA ASSOCIATES

Salome Masenga
I & M BANK TANZANIA

Umaiya Masoli
BANK OF TANZANIA

Abdul Masunga
ZIMBABWE ELECTRICITY 
TRANSMISSION &
DISTRIBUTION COMPANY

Verediana Mkabahati
BOLLORÉ AFRICA LOGISTICS

Deogratius Mmasy
PWC TANZANIA

Freddy Moshy
TANZANIA REVENUE 
AUTHORITY

Mirumbe Mseti
PWC TANZANIA

Ayoub Mtafya
NEXLAW ADVOCATES

Angel Mwesiga
ABENRY & COMPANY 
ADVOCATES

Deogratias Myamani
BANK OF TANZANIA

Athanasius Nangali
ZIMBABWE ELECTRICITY 
TRANSMISSION &
DISTRIBUTION COMPANY

Gerald Nangi
AKO LAW IN ASSOCIATION 
WITH CLYDE & CO.

Stella Ndikimi
EAST AFRICAN LAW CHAMBERS

Janet Ndyetabura
VELMA LAW

Raymond Ngatuni
ENSAFRICA TANZANIA 
ATTORNEYS

Burure Ngocho
ISHENGOMA, KARUME, 
MASHA & MAGAI ADVOCATES

Alex Thomas Nguluma
ENSAFRICA TANZANIA 
ATTORNEYS

Hope Paul
ENSAFRICA TANZANIA 
ATTORNEYS

Charles R.B. Rwechungura
CRB AFRICA LEGAL

Eve Hawa Sinare
REX CONSULTING LIMITED

Ambassador Mwanaidi Sinare
Maajar
ENSAFRICA TANZANIA 
ATTORNEYS

Henry Sondo
ABENRY & COMPANY 
ADVOCATES

Miriam Sudi
PWC TANZANIA

David Tarimo
PWC TANZANIA

Vulfrida Teye
VELMA LAW

Regis Tissier
BOLLORÉ AFRICA LOGISTICS

Camilla Yusuf
CRB AFRICA LEGAL

THAILAND

ADVANCE ADJUSTING 
ASSOCIATES CO. LTD. (AAA)

C.K. & P. ELECTRIC CO. LTD.

INSPECTRUM ENGINEERING 
SERVICES

LS HORIZON LIMITED

MESI ENGINEERING CO. LTD.

METROPOLITAN 
ELECTRICITY AUTHORITY

MINISTRY OF FINANCE

NEOEX ENTERPRISE CO. LTD.

PEL ENGINEERING CO. LTD.

Panida Agkavikai
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Chavapol Akkaravoranun
BAKER & MCKENZIE

Narupat Amornkosit
ENERGY REGULATORY 
COMMISSION (ERC)

Somsak Anakkasela
PWC THAILAND

Salinthip Anpattanakul
SILK LEGAL COMPANY LTD.

Puangrat Anusanti
EY

Janist Aphornratana
TMF THAILAND LIMITED

Jedsada Ariyachatkul
THAI CUSTOMS DEPARTMENT

Amara Bhuwanawat
SIAM PREMIER INTERNATIONAL 
LAW OFFICE LIMITED

Nuttapon Boonchokchuay
PORT AUTHORITY OF THAILAND

Janpen Boonmool
TVL GLOBAL LOGISTICS

Anawat Buraphachon
DEPARTMENT OF PUBLIC 
WORKS AND TOWN &
COUNTRY PLANNING

Thanakorn Busarasopitkul
PWC THAILAND

Guillaume Busschaert
COMIN THAI ENGINEERING 
SOLUTIONS CO. LTD.

Brendan Carroll
BAKER & MCKENZIE

Nopadol Chaipunya
BANGKOK METROPOLITAN 
ADMINISTRATION

Panotporn Chalodhorn
OFFICE OF THE JUDICIARY

Aye Chananan
PANU & PARTNERS

Albert T. Chandler
CHANDLER MHM LIMITED

Isorn Chandrawong
BANGKOK JURIST LTD.

Udomphan Chantana
DEPARTMENT OF LANDS

Phadet Charoensivakon
NATIONAL CREDIT 
BUREAU CO. LTD.

Damrong Charoenying
BANGKOK METROPOLITAN 
ADMINISTRATION

Chonlada Chayjaroensuksakul
TVL GLOBAL LOGISTICS

Cheewin Chiangkan
BAKER & MCKENZIE

Chinnavat Chinsangaram
WEERAWONG, CHINNAVAT 
& PEANGPANOR LTD.

Weerawong Chittmittrapap
WEERAWONG, CHINNAVAT 
& PEANGPANOR LTD.

Suphakorn Chueabunchai
CHANDLER MHM LIMITED

Pakwan Chuensunwankul
DEPARTMENT OF BUSINESS 
DEVELOPMENT, MINISTRY 
OF COMMERCE

Suwanna Chuerboonchai
SECURITIES AND EXCHANGE 
COMMISSION

Nuttita Chungsawat
ANTARES ADVISORY LTD.

Paul Connelly
INTERNATIONAL LEGAL 
COUNSELLORS THAILAND 
LIMITED (ILCT)

Samruay Daengduang
DEPARTMENT OF BUSINESS 
DEVELOPMENT, MINISTRY 
OF COMMERCE

Monnira Danwiwat
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Thanathat Ghonkaew
COMIN THAI ENGINEERING 
SOLUTIONS CO. LTD.

Thirapa Glinsukon
PWC THAILAND

Manita Hengriprasopchoke
THANATHIP & PARTNERS 
COUNSELLORS LIMITED

Kullakarn Indrasawat
THAI CUSTOMS DEPARTMENT

Chalermpol Intarasing
TILLEKE & GIBBINS

Monthcai Itisurasing
LEED AP

Kanok Jullamon
THE SUPREME COURT 
OF THAILAND

Suthatip Jullamon
THE SUPREME COURT 
OF THAILAND

Wallaya Kaewrungruang
SIAM COMMERCIAL BANK PCL

Nuttinee Kaewsa-ard
NATIONAL CREDIT 
BUREAU CO. LTD.

Prasert Kongkauroptham
THAI CONTRACTORS 
ASSOCIATION UNDER HM 
THE KING'S PATRONAGE

Amnart Kongsakda
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Alan Laichareonsup
TILLEKE & GIBBINS

Phannarat La-Ongmanee
TMF THAILAND LIMITED

Chanida Leelanuntakul
BAKER & MCKENZIE

William Lehane
SIAM PREMIER INTERNATIONAL 
LAW OFFICE LIMITED

Woraphong Leksakulchai
HUGHES KRUPICA 
CONSULTING CO. LTD.

Atthapong Limchaikit
INTER CONNECTIONS LOGISTICS

Sakchai Limsiripothong
WEERAWONG, CHINNAVAT 
& PEANGPANOR LTD.

Wassana Limwattanakul
TVL GLOBAL LOGISTICS

Weerasak Loysaior
THAI CUSTOMS DEPARTMENT

Prateep Lumrungruang
DFDL

Arunee Mahathorn
THANATHIP & PARTNERS 
COUNSELLORS LIMITED

Florian Maier
ANTARES ADVISORY LTD.

Thanissorn Masuchand
BAKER & MCKENZIE

Rudeewan Mikhanorn
EY

Pongphan Narasin
MAZARS THAILAND LTD.

Anuwat Ngamprasertkul
PWC THAILAND

Bowornsith Nitiyavanich
HUGHES KRUPICA 
CONSULTING CO. LTD.

Nicha Nutchayangkul
LAWPLUS LTD.

Surapol Opasatien
NATIONAL CREDIT 
BUREAU CO. LTD.

Wynn Pakdeejit
BAKER & MCKENZIE

Rangsima Pakkoh
ENERGY REGULATORY 
COMMISSION (ERC)

Pakinee Pipatpoka
NATIONAL CREDIT 
BUREAU CO. LTD.

Viroj Piyawattanametha
BAKER & MCKENZIE

Harit Na Pombejra
SILK LEGAL COMPANY LTD.

Panitt Pongpakdee
ONESTOP EXPORT SERVICE

Ratana Poonsombudlert
CHANDLER MHM LIMITED

Ruengrit Pooprasert
BLUMENTHAL RICHTER 
& SUMET

Predee Pravichpaibul
WEERAWONG, CHINNAVAT 
& PEANGPANOR LTD.

Kanya Pujjusamai
THAI CONTRACTORS 
ASSOCIATION UNDER HM 
THE KING'S PATRONAGE

Rangsima Rattana
LEGAL EXECUTION 
DEPARTMENT

Warantorn Rattanasombat
SIAM PREMIER INTERNATIONAL 
LAW OFFICE LIMITED

Vunnipa Ruamrangsri
PWC THAILAND

Ruthai Rugrachagarn
THAI CONTRACTORS 
ASSOCIATION UNDER HM 
THE KING'S PATRONAGE

Chaiwat Rungsipanodorn
BANGKOK METROPOLITAN 
ADMINISTRATION

Watchara Sanghattawattana
THAI CONTRACTORS 
ASSOCIATION UNDER HM 
THE KING'S PATRONAGE

Peangnate Sathiensopon
CHANDLER MHM LIMITED

Ubolmas Sathiensopon
CHANDLER MHM LIMITED

Peangnate Sawatdipong
CHANDLER MHM LIMITED

Alexander James Seeley
INTERNATIONAL LEGAL 
COUNSELLORS THAILAND 
LIMITED (ILCT)
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Pradujduan Sirion
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Panya Sittisakonsin
BAKER & MCKENZIE

Kulit Sombatsiri
THAI CUSTOMS DEPARTMENT

Ratanavadee Somboon
LEGAL EXECUTION 
DEPARTMENT

Kowit Somwaiya
LAWPLUS LTD.

Audray Souche
DFDL

Korapat Sukhummek
PWC THAILAND

Atchara Suknaibaiboon
TMF THAILAND LIMITED

Picharn Sukparangsee
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Malee Sumanotayan
THAI CUSTOMS DEPARTMENT

Nuchapa Sungkakorn
THAI CUSTOMS DEPARTMENT

Apinan Suntharanan
SIAM COMMERCIAL BANK PCL

Pattamakan Suparp
TMF THAILAND LIMITED

Tanatis Suraborworn
BANGKOK METROPOLITAN 
ADMINISTRATION

Nattapon Suraratrangsi
ZICOLAW

Ruenvadee Suwanmongkol
LEGAL EXECUTION 
DEPARTMENT

Naddaporn Suwanvajukkasikij
LAWPLUS LTD.

Hunt Talmage
CHANDLER MHM LIMITED

Jedsadaporn Tamnanjit
MTOUCHE CO. LTD. THAILAND

Jeffery Tan
TRICHAROEN ENGINEERING 
CO., LTD.

Sasivimol Tanasarnti
LEGAL EXECUTION 
DEPARTMENT

Kornjan Tangkrisanakajorn
THANATHIP & PARTNERS 
COUNSELLORS LIMITED

Thitima Tangprasert
EY

Ornanong Tesabamroong
S.J. INTERNATIONAL 
LEGAL CONSULTING AND 
ADVISORY CO., LTD.

Noppramart
Thammateeradaycho
SIAM PREMIER INTERNATIONAL 
LAW OFFICE LIMITED

Norarat Theeranukoon
BANGKOK GLOBAL LAW 
OFFICES LIMITED

Atitaya Thongboon
LEGAL EXECUTION 
DEPARTMENT

Waraporn Tungwatcharobol
RAJAH & TANN

Kitipong Urapeepatanapong
BAKER & MCKENZIE

Supawadee Vajasit
RAJAH & TANN

Surasak Vajasit
RAJAH & TANN

Chinachart Vatanasuchart
TILLEKE & GIBBINS

Kanokkorn Viriyasutum
CHANDLER MHM LIMITED

Anthony Visate Loh
DELOITTE

Somboon Weerawutiwong
PWC THAILAND

Auradee P. Wongsaroj
CHANDLER MHM LIMITED

Somchai Yungkarn
CHANDLER MHM LIMITED

Yada Yuwataepakorn
BAKER & MCKENZIE

TIMOR-LESTE

Jose Abilio
CUSTOMS, MINISTRY 
OF FINANCE

Nur Aini Djafar Alkatiri
BANCO CENTRAL DE 
TIMOR-LESTE

Rui Amendoeira
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

José Borges Guerra
MIRANDA & ASSOCIADOS

Paula Caldeira Dutschmann
MIRANDA & ASSOCIADOS

Miguel Carreira Martins
WONG ALLIANCE

João Cortez Vaz
VDA - VIEIRA DE ALMEIDA 
& ASSOCIADOS

Joana Custóias
MIRANDA & ASSOCIADOS

Octaviana Da S. A. Maxanches
BANCO CENTRAL DE 
TIMOR-LESTE

Pascoela M. R. da Silva
BANCO CENTRAL DE 
TIMOR-LESTE

Francisco de Deus Maia
BANCO CENTRAL DE 
TIMOR-LESTE

Luis de Oliveira Sampaio
JSMP - JUDICIAL SYSTEMS 
MONITORING PROGRAMME

Casimiro dos Santos
JSMP - JUDICIAL SYSTEMS 
MONITORING PROGRAMME

Tony Duarte

Anthony Frazier

João Galamba de Oliveira
ABREU AND C&C ADVOGADOS

Tereza Garcia André
MIRANDA & ASSOCIADOS

Adi Ghanie
PWC INDONESIA

Eusebio Guterres
UNIDO BUSINESS 
REGULATORY CONSULTANT

João Leite
MIRANDA & ASSOCIADOS

Carolina Letra
CAIXA GERAL DE 
DEPOSITOS (CGD)

Andre Lopez
ANL TIMOR, UNIPESSOAL LDA

Elisa Pereira
ABREU AND C&C ADVOGADOS

Vega Ramadhan
PWC INDONESIA

Gaurav Sareen
DELOITTE

Ricardo Silva
MIRANDA & ASSOCIADOS

Erik Stokes
RMS ENGINEERING AND 
CONSTRUCTION

Fernando Torrão Alves
CAIXA GERAL DE 
DEPOSITOS (CGD)

Tim Robert Watson
PWC INDONESIA

TOGO

BCEAO

CREDITINFO VOLO

A. M. Abbi Toyi
DIRECTION DES AFFAIRES 
DOMANIALES ET CADASTRALES

Abbas Aboulaye
AUTORITÉ DE 
RÉGLEMENTATION DU SECTEUR 
DE L'ELECTRICITÉ (ARSE)

Claude Adama
AQUEREBURU AND PARTNERS, 
SOCIÉTÉ D'AVOCATS 
JURIDIQUE ET FISCAL

Djifa Emefa Adjale Suku
SCP DOGBEAVOU & ASSOCIES

Mensah Adje
AQUEREBURU AND PARTNERS, 
SOCIÉTÉ D'AVOCATS 
JURIDIQUE ET FISCAL

Kossi Mawuse Adjedomole
MARTIAL AKAKPO ET ASSOCIÉS

Komi Adjivon Kowuvi
SOCIÉTÉ TOGOLAISE DES EAUX

Koudzo Mawuéna Agbemaple
AUTORITÉ DE 
RÉGLEMENTATION DU SECTEUR 
DE L'ELECTRICITÉ (ARSE)

Martial Akakpo
MARTIAL AKAKPO ET ASSOCIÉS

Nicolas Kossi Akidjetan
ORDRE NATIONAL 
DES ARCHITECTES DU 
TOGO (ONAT)

Yves Yaovi Akoue
ETINSEL

Kossi Adotê Akpagana
SCP DOGBEAVOU & ASSOCIES

Eklu Patrick Amendah
ORDRE NATIONAL 
DES ARCHITECTES DU 
TOGO (ONAT)

Coffi  Alexis Aquereburu
AQUEREBURU AND PARTNERS, 
SOCIÉTÉ D'AVOCATS 
JURIDIQUE ET FISCAL

Cécile Assogbavi
ETUDE NOTARIALE ASSOGBAVI

Kossi Ayate
TRIBUNAL DE LOME

Antoine Ayivi
LIGUE DES GENIES

Sandrine Badjili
MARTIAL AKAKPO ET ASSOCIÉS

Ibrahima Beye
PRÉSIDENCE DE LA 
RÉPUBLIQUE DU TOGO

Assiom Kossi Bokodjin
CABINET D’AVOCATS 
ME TOBLE GAGNON

Cedric Chalvon
SEGUCE TOGO

Essenouwa Degla
COMPAGNIE ENERGIE 
ELECTRIQUE DU TOGO (CEET)

Kokou Djegnon
MINISTÈRE DE L'URBANISME 
ET DE L'HABITAT

Sédjro Koffi  Dogbeavou
SCP DOGBEAVOU & ASSOCIES

Essiame Koko Dzoka
LAWYER

Aklesso Louis-Edson Edeou
VERSUS ARCHITECTURE

Bassimsouwé Edjam-Etchaki
DIRECTION DES SERVICES 
TECHNIQUE DE LA MAIRIE

Mathias A. Edorh-Komahe
LAWYER

Koffi  Mawunyo Equagoo
CABINET D’AVOCATS 
MAÎTRE MENSAH-ATTOH,
KOFFI SYLVAIN

Bérenger Ette
PWC CÔTE D'IVOIRE

N'dane Felibigou-Edjeou
OTR – COMMISSARIAT 
DES DOUANES

Akossiwa Fonouvi
CABINET DE MAÎTRE 
GALOLO SOEDJEDE

Ayélé Annie Gbadoe Deckon
AQUEREBURU AND PARTNERS, 
SOCIÉTÉ D'AVOCATS 
JURIDIQUE ET FISCAL

Mèmèssilé Dominque Gnazo
CABINET DE NOTAIRE GNAZO

Tchakoura Gnon
OTR – COMMISSARIAT 
DES DOUANES

Tino Hoffer
AQUEREBURU AND PARTNERS, 
SOCIÉTÉ D'AVOCATS 
JURIDIQUE ET FISCAL

Atchroe Leonard Johnson
SCP AQUEREBURU & PARTNERS

Sandra Ablamba Johnson
PRÉSIDENCE DE LA 
RÉPUBLIQUE DU TOGO

Gilbert Josias
CHAMBRE DE COMMERCE ET 
D'INDUSTRIE DU TOGO (CCIT)

Molgah Kadjaka-Abougnima
CABINET DE NOTAIRE 
KADJAKA-ABOUGNIMA

Amatékoé Kangni
MARTIAL AKAKPO ET ASSOCIÉS

Komivi Kassegne
COMPAGNIE ENERGIE 
ELECTRIQUE DU TOGO (CEET)

Kodko Cephas Keoula
CHAMBRE DE COMMERCE ET 
D'INDUSTRIE DU TOGO (CCIT)

Agbéwonou Koudasse
CABINET DE MAÎTRE 
GALOLO SOEDJEDE

Kokou Kpeglo
OTR – COMMISSARIAT 
DES DOUANES

Hokaméto Kpenou
AUTORITÉ DE 
RÉGLEMENTATION DU SECTEUR 
DE L'ELECTRICITÉ (ARSE)

Emmanuel Mamlan
MARTIAL AKAKPO ET ASSOCIÉS

Koffi  Sylvain Mensah Attoh
CABINET MAÎTRE 
MENSAH-ATTOH

Colette Migan
CABINET MAÎTRE 
MENSAH-ATTOH

Laname Nayante
CALAFI

Kwami Obossou
OTR – COMMISSARIAT 
DES DOUANES

Dissadama Ouro-Bodi
OFFICE TOGOLAIS 
DES RECETTES

Francky Rakotondrina
JOHN W. FFOOKS & CO.

Tihana Ana Relijic
VIDAN ATTORNEYS-AT-LAW

Samuel Sanwogou
CHAMBRE DE COMMERCE ET 
D'INDUSTRIE DU TOGO (CCIT)

Adjémida Douato Soededjede
SAFECO

Galolo Soedjede
CABINET DE MAÎTRE 
GALOLO SOEDJEDE

Lazare Sossoukpe
SCP DOGBEAVOU & ASSOCIES

Mouhamed Tchassona Traore
ETUDE ME MOUHAMED 
TCHASSONA TRAORE

Gagnon Yawo Toble
CABINET D’AVOCATS 
ME TOBLE GAGNON

Fafavi Tossah Adom
SCP DOGBEAVOU & ASSOCIES

Senyo Komla Wozufi a
COMELEC ÉLECTRICITÉ

Apotevi Zekpa
COMPAGNIE ENERGIE 
ELECTRIQUE DU TOGO (CEET)

Komla Edem Zotchi
MARTIAL AKAKPO ET ASSOCIÉS

TONGA

Delores Elliott

Pipiena Faupula
MINISTRY OF REVENUE 
AND CUSTOMS

Lopeti Heimuli
MINISTRY OF INFRASTRUCTURE

Taaniela Kula
MINISTRY OF LANDS, SURVEY,
NATURAL RESOURCES 
& ENVIRONMENT

Loupua Kuli
LEGISLATIVE ASSEMBLY 
OF TONGA

Mosese Lavemai
PORTS AUTHORITY TONGA

Samisoni Masila
TONGA DEVELOPMENT BANK

Seini Movete
TONGA DEVELOPMENT BANK

Sione Tomasi Naite Fakahua
FAKAHUA-FA'OTUSIA 
& ASSOCIATES

Laki M. Niu
LAKI NIU OFFICES

Sipiloni Raass
JAIMI ASSOCIATES 
- ARCHITECTS

Tuipulotu Taufoou
DATELINE TRANS-AM SHIPPING
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Vaimoana Taukolo
MINISTRY OF COMMERCE, 
TOURISM AND LABOUR

Fine Tohi
DATELINE TRANS-AM SHIPPING

Lesina Tonga
LESINA TONGA LAW FIRM

Pesalili Tuiano
MINISTRY OF INFRASTRUCTURE

Distquaine P. Tu'ihalamaka
MINISTRY OF COMMERCE, 
TOURISM AND LABOUR

Paula Tupou
ALPA ELECTRIC 
COMPANY LIMITED

Christine M. 'Uta'atu
UTA'ATU & ASSOCIATES

Tahifi si Vehikite
KTEC CONSULTANTS. 
KINGDOM OF TONGA 
ENGINEERING CONSULTANTS

Fotu Veikune
MINISTRY OF INFRASTRUCTURE

Dianne Warner
SKIP'S CUSTOM JOINERY LTD.

TRINIDAD AND TOBAGO

REGULATED INDUSTRIES 
COMMISSION

Ashmead Ali
ASHMEAD ALI & CO.

Linda M. Besson
CARIBBEAN EMPLOYERS 
CONFEDERATION

Luis Dini
HSMDT LTD.

Rosanne Dopson
J.D. SELLIER & CO.

Thomas Escalante
TRANSUNION

Dennis Fakoory
FAKOORY & COMPANY LTD.

Hadyn-John Gadsby
J.D. SELLIER & CO.

Glenn Hamel-Smith
M. HAMEL-SMITH & CO., 
MEMBER OF LEX MUNDI

Melissa Inglefi eld
M. HAMEL-SMITH & CO., 
MEMBER OF LEX MUNDI

Randall Karim
MINISTRY OF TRADE, 
INDUSTRY AND INVESTMENT

Sunil Lalloo
GA FARRELL AND ASSOCIATES

Mariella Lange
HSMDT LTD.

Orrisha Maharajh
JOHNSON, CAMACHO & SINGH

Kevin Maraj
PRICEWATERHOUSECOOPERS 
LIMITED

Christian Marquez
MINISTRY OF TRADE, 
INDUSTRY AND INVESTMENT

Imtiaz Mohammed
DELTA ELECTRICAL 
CONTRACTORS, LTD.

Nassim Mohammed
EY

David Montgomery
HLB MONTGOMERY & CO.

Evelyn Murphy
TROPICAL SHIPPING 
AGENCY UNLIMITED

Sheldon Mycoo
SYNOVATIONS LIMITED

Kevin Nurse
JOHNSON, CAMACHO & SINGH

Kerry Pariag
TOWN AND COUNTRY 
PLANNING DIVISION

Yolander Persaud
ASHMEAD ALI & CO.

Sonji Pierre Chase
JOHNSON, CAMACHO & SINGH

Catherine Ramnarine
M. HAMEL-SMITH & CO., 
MEMBER OF LEX MUNDI

Krystal Richardson
M. HAMEL-SMITH & CO., 
MEMBER OF LEX MUNDI

Clyde Roach
ROTECH SERVICES LTD.

Keith Robinson
PRICEWATERHOUSECOOPERS 
LIMITED

Andre Rudder
J.D. SELLIER & CO.

Alana T.G. Russell
ASHMEAD ALI & CO.

Arun Seenath
DELOITTE

Neshan Singh
MINISTRY OF TRADE,
INDUSTRY AND INVESTMENT

Stephen A. Singh
JOHNSON, CAMACHO & SINGH

Tammy Timal-Toonday
GRANT THORNTON ORBIT 
SOLUTIONS LIMITED

Jonathan Walker
M. HAMEL-SMITH & CO., 
MEMBER OF LEX MUNDI

Turkessa Warwick
BROKERAGE SOLUTION

Tonika Wilson-Gabriel
PRICEWATERHOUSECOOPERS 
LIMITED

TUNISIA

Mourad Abdelmoula
AFINCO, A MEMBER OF 
NEXIA INTERNATIONAL

Ilhem Abderrahim
SOCIÉTÉ TUNISIENNE DE 
L'ELECRICITÉ ET DU GAZ (STEG)

Adly Bellagha
ADLY BELLAGHA & ASSOCIATES

Zied Ben Ali
SOCIÉTÉ TUNISIENNE 
D'INDUSTRIE ELECTRIQUE 
ET DE LUMIÈRE (STIEL)

Thouraya Ben Ghenia
TRIBUNAL IMMOBILIER - TUNISIE

Wassim Ben Mahmoud
BUREAU WASSEM 
BEN MAHMOUD

Amel Ben Rahal
BANQUE CENTRALE DE TUNISIE

Anis Ben Said
GLOBAL AUDITING & ADVISING

Abdelfetah Benahji
FERCHIOU & ASSOCIÉS

Slah-Eddine Bensaid
SCET-TUNISIE

Abdessattar Berraies
CABINET ZAANOUNI 
& ASSOCIÉS

Peter Bismuth
TUNISIE ELECTRO TECHNIQUE

Omar Boukhdir
BOLLORÉ AFRICA LOGISTICS

Mongi Bousbia
SOCIÉTÉ TUNISIENNE DE 
L'ELECRICITÉ ET DU GAZ (STEG)

Salaheddine Caid Essebsi
CAID ESSEBSI & BEN 
SALEM ASSOCIÉS

Elyes Chafter
CHAFTER RAOUADI LAW FIRM

Zine el Abidine Chafter
CHAFTER RAOUADI LAW FIRM

Ali Chaouali
SOCIÉTÉ TUNISIENNE DE 
L'ELECRICITÉ ET DU GAZ (STEG)

Faouzi Cheikh
BANQUE CENTRALE DE TUNISIE

Mona Cherif
GIDE LOYRETTE NOUEL, 
MEMBER OF LEX MUNDI

Abdelmalek Dahmani
DAHMANI TRANSIT 
INTERNATIONAL

Mohamed Derbel
BDO

Mohamed Lotfi  El Ajeri
EL AJERI LAWYERS EAL

Sarra Elloumi
CABINET ZAANOUNI 
& ASSOCIÉS

Abderrahmen Fendri
CAF MEMBRE DU RÉSEAU 
INTERNATIONAL PWC

Noureddine Ferchiou
FERCHIOU & ASSOCIÉS

Rym Ferchiou
FERCHIOU & ASSOCIÉS

Amina Fradi
CAF MEMBRE DU RÉSEAU 
INTERNATIONAL PWC

Imen Guettat
CAF MEMBRE DU RÉSEAU 
INTERNATIONAL PWC

Anis Jabnoun
GIDE LOYRETTE NOUEL, 
MEMBER OF LEX MUNDI

Badis Jedidi
MEZIOU KNANI & ASSOCIÉS

Sami Kallel
KALLEL & ASSOCIATES

Mabrouk Maalaoui
CAF MEMBRE DU RÉSEAU 
INTERNATIONAL PWC

Slim Malouche
MALOUCHE 
AVOCATS-CONSEILS

Samia Mayara
ACCELEA ENGINEERING

Sarah Mebazaa
ARCHITECT

Mohamed Mgazzen
SOCIÉTÉ TUNISIENNE DE 
L'ELECRICITÉ ET DU GAZ (STEG)

Amel Mrabet
EL AJERI LAWYERS EAL

Mohamed Taieb Mrabet
BANQUE CENTRALE DE TUNISIE

Hichem M'rabet
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