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Key Findings Firms re-open 
The hit to profits worsen
Payment delays increase
Business confidence 
improves BUT optimism
of a recovery worsens
Firms continue to adapt
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The only nationally representative survey of firms in Myanmar

4Closing the Development Gap

500 firms 
8 rounds
The survey also covers all of 
Myanmar and is divided into 6 zones 
(Yangon, Mandalay, Chin and Dry
Zone, Delta and Costal Lowland,  and 
the Hilly zone.

12 
sectors
The survey is nationally representative 
and is the only enterprise survey that also 
covers the Agriculture sector (17%). 
Manufacturing (33%), Retail (17%) and 
Services (32%) are the other sectors.

Micro & 
Informal
The survey covered micro and small firms 
too and not just large and formal firms. 
35% of the sample were micro firms and 
40% were small firms. Medium firms 
were 19% and large firms 6%.
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5

Firms 
gradually 
returned 
to normal 
operation 
in May

39%

15%
12%

6%

16%

11%
7%

5% 3%
6%

Service Retail and
wholesale

Agriculture Manufacturing Total

Temporarily closed - Round 1 Temporarily closed - Round 2
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6

6% of firms 
are still 
temporarily 
closed

40%

15% 15%
12%

16%

1%

8%

3%
0%

6%

Large (>99) Micro (1-4) Small (5-19) Medium (20-99) Total

Temporarily closed - Round 1 Temporarily closed - Round 2
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The overall 
negative 
impact of 
COVID-19 
remains 
unchanged

8

87%
80%

86%

70%
81%

90%
84%

80%

68%

79%

Service Retail and
wholesale

Manufacturing Agriculture Total

Round 1 - Negative Covid impact Round 2 - Negative Covid impact
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Firms in 
Yangon are 
the worst 
hit from 
COVID-19

9

76%
84%

75%
83% 83% 81%

92% 87%
77% 76%

69%
79%

Yangon Mandalay Chin and Dry
Zone

Delta and
Coastal
Lowland

Hilly Zone Total

Round 1 - Negative Covid impact Round 2 - Negative Covid impact
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Female owned 
firms continue 
to experience 
greater 
difficulty in 
accessing 
credit

16%

86%

52%

32%

7%

84%

46%

33%

17%

80%

50%

25%

5%

83%

55%

25%

Temporarily
closed

Reduction in
sales

Cash flow
shortages

Reduction in
access to

credit

Temporarily
closed

Reduction in
sales

Cash flow
shortages

Reduction in
access to

credit

March May

Female Ownership Male Ownership
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In May, 81% 
of firms saw 
a decrease in 
profit 
compared to 
last year

71% 67% 71% 68% 69%
88% 84% 79% 75% 81%

Service Retail and
wholesale

Manufacturing Agriculture Total

Share of firms - March Profit Share of firms - May Profit

68% 71%
78%

51%

69%
82% 80% 77% 75%

81%

Micro (1-4) Small (5-19) Medium (20-99) Large (>99) Total

Share of firms - March Profit Share of firms - May Profit
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The average 
decline in  
profits was 
61%

61% 56% 55% 50% 55%
68%

61% 60% 59% 61%

Service Agriculture Retail and
wholesale

Manufacturing Total

% decrease in March  Profit % decrease in May Profit

55% 54% 59% 54% 55%59% 64%
70%

54% 61%

Micro (1-4) Small (5-19) Medium (20-
99)

Large (>99) Total

% decrease in March Profit % decrease in May Profit
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3%

1%

3%

8%

3%

0%

1%

5%

2%
1%

Agriculture Manufacturing Retail and
wholesale

Service Total

Share laid off - March Share laid off - May

Service 
firms laid off
the largest 
share of 
employees 
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35%     
of firms have 
outstanding 

loans

27% 
of firms delayed payments to 

their suppliers

of firms delayed payments to 
their employees

14

7%
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Fewer firms 
have 
outstanding 
loans in May 
than in 
March

15

60%

40%
37% 34%

43%
48%

33%
30%

23%

35%

Agriculture Manufacturing Retail and
wholesale

Service Total

Share of firms - March Share of firms - May
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Suppliers 
continue to 
receive most 
delayed 
payments

16

19%

9% 10%

3%

27%

9%
7% 7%

Suppliers Tax authorities Banks and non-
bank institutions

Employees

Share of firms - March Share of firms - May
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In May 
payment 
delays 
increased 
more, for 
all types of 
firms 13%

23%

10%

26%

6%

8%

15%

8%

2%

9%

11%

15%

3%

5%

2%

4%

14%

25%

30%

33%

5%

7%

11%
18%

5%

5%

9%

10%
1%

3%

7%

15%

0% 5% 10% 15% 20% 25% 30% 35%

Service

Manufacturing

Agriculture

Retail and wholesale

Agriculture

Manufacturing

Retail and wholesale

Service

Service

Manufacturing

Retail and wholesale

Agriculture

Retail and wholesale

Service

Manufacturing

Agriculture
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Share of firms - May Share of firms - March
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Confidence
of remaining 
in business 
increased by 
7%

18

6%

4%

8%

14%

7%

8%

4%

2%

2%

4%

29%

15%

17%

16%

19%

12%

12%

23%

10%

15%

16%

30%

29%

34%

27%

37%

37%

38%

38%

37%

49%

51%

45%

36%

46%

42%

47%

37%

50%

43%

Agriculture

Manufacturing

Retail and wholesale

Service

Total

Agriculture

Manufacturing

Retail and wholesale

Service

Total

M
ar

ch
M

ay

Not confident Neutral Confident Very Confident
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52%

24%
34% 39% 36%

53%

28% 25% 19%
33%

Agriculture Manufacturing Retail and
wholesale

Service Total

Share - March Share- May

61%

34% 39% 43% 36%39% 35%
27%

3%

33%

Medium (20-
99)

Micro (1-4) Small (5-19) Large (>99) Total

Share - March Share - May
19

Fewer firms 
expect to 
fall in arrears 
on 
outstanding 
liabilities
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firms are 
less optimistic 
about recovery

63% 60%

88%

70% 71%67% 64% 59%

46%
58%

Retail and wholesale Service Agriculture Manufacturing Total
Share - March Share - May

66% 74% 68% 65% 71%63%
55% 53%

46%
58%

Small (5-19) Micro (1-4) Medium (20-
99)

Large (>99) Total

Share - March Share - May

20

BUT
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Firms sales 
expectations 
for the next 
three 
months have 
improved

21

-24%

-27%

-36%

-27% -28%
-30%

-27%

-17%

-14%

-24%

Retail and
wholesale Manufacturing Service Agriculture Total

Share - March Share - May
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of firms are aware of 
government policies for 
COVID-19 BUT only 17% 
applied

30%
23% 20%

3%
10%

54%

34%

20% 15% 17%

Large (>99) Medium (20-
99)

Small (5-19) Micro (1-4) Total

Share - March Share - May

22

6%

15%
8%

12% 10%

28%
19%

15%
10%

17%

Agriculture Service Retail and
wholesale

Manufacturing Total

Share - March Share - May63%
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51% of firms 
said access to 
loans/credit 
guarantees 
were the 
most needed 
government 
support
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Use of 
adjustment 
mechanisms 
has 
increased

24

36%

26%

19%

8%

38%

32%

21%

5%

Started or increased
delivery or carry-on

Changed its production
or services

offered partially or
completely

Adopted online/digital
platform for

major business
functions such as sales

Started or increased
remote

work arrangement for
its workforce

Share - May Share - March



Round 1Myanmar Covid–19 Monitorıng
Round 2Myanmar COVID-19 Monitoring Official Use

Measures 
adopted 
for 
customer 
safety 
have also 
increased

25

19%

39%

42%

70%

65%

76%

25%

31%

50%

77%

81%

86%

0% 20% 40% 60% 80% 100%

Adopting online
service delivery

Reducing operating hours
to reduce physical contacts

Disinfecting workplace on
regular basis

Ensuring social distancing
among customers

Ensuring customers
wear masks

Providing hand sanitizers and
cleaning supplies to customers

Share - May Share - March
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Next steps
Round 3 collected (August)
Round 4 in process (Sept)

26
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