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Doing Business 2008 is the fifth in a series of annual 
reports investigating the regulations that enhance busi-
ness activity and those that constrain it. Doing Business 
presents quantitative indicators on business regula-
tions and the protection of property rights that can be 
compared across 178 economies—from Afghanistan to 
Zimbabwe—and over time. 

Regulations affecting 10 stages of a business’s life 
are measured: starting a business, dealing with licenses, 
employing workers, registering property, getting credit, 
protecting investors, paying taxes, trading across bor-
ders, enforcing contracts and closing a business. Data in 
Doing Business 2008 are current as of June 1, 2007. The 
indicators are used to analyze economic outcomes and 
identify what reforms have worked, where, and why. 

The Doing Business methodology has limitations. 
Other areas important to business—such as a country’s 
proximity to large markets, the quality of its infra-
structure services (other than those related to trading 
across borders), the security of property from theft and 
looting, the transparency of government procurement, 
macroeconomic conditions or the underlying strength 
of institutions—are not studied directly by Doing Busi-
ness. To make the data comparable across countries, the 
indicators refer to a specific type of business—generally 
a limited liability company operating in the largest 
business city.

The methodology for 3 of the Doing Business topics 
changed for Doing Business 2008: dealing with licenses, 
employing workers and enforcing contracts. See Data 
notes for details. Three new topics—not paying bribes, 
opportunities for women and infrastructure—are under 
development. The analysis is described in What to expect. 
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Overview

This year Eastern Europe and the former Soviet Union 
surpassed East Asia in the ease of doing business (figure 
1.1). Several of the region’s countries have gone even 
further, surpassing many Western European economies. 
Estonia, the most business friendly of the former social-
ist bloc, ranks 17 on the ease of doing business. Georgia 
and Latvia are also in the top 25.

The result is a boom in new businesses. Georgia 
now has 15 registered businesses per 100 people (same 
as Malaysia). The Czech Republic and Slovakia have 13 
(same as Singapore). Estonia and Poland have 12 (same 
as Hong Kong, China). Some of these new businesses 
have become global leaders in their field—for example, 
the Estonian-born software company Skype and the 
Czech carmaker Škoda.

As in previous years, Eastern European countries 

dominate the list of top reformers in 2006/07, with Croa-
tia, FYR Macedonia, Georgia and Bulgaria reforming 
the most. Croatia is a top reformer for the second year 
running, Georgia for the third.

Many others are reforming too. Two hundred reforms 
—in 98 economies—were introduced between April 
2006 and June 2007. Reformers simplified business regu-
lations, strengthened property rights, eased tax burdens, 
increased access to credit and reduced the cost of export-
ing and importing. 

Across regions, Eastern Europe and Central Asia 
reformed the most, followed by South Asia and rich 
countries (figure 1.2). Latin America reformed the least. 
The pickup in South Asia was led by India, which rose 
12 ranks on the ease of doing business. The slowdown in 
Latin America could be a result of a busy election year: 

Which region is the most business friendly in 2007?
FIGURE 1.1

Source: Doing Business database.
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2 Doing Business 2008

13 countries saw new governments sworn in. Earlier 
analysis suggests that the region might experience a 
reform boom next year, as nearly 85% of reforms take 
place in the first 15 months of a new government.1 

Egypt is the top reformer for 2006/07, improving 
in 5 of the 10 areas studied by Doing Business (table 
1.1). Egypt’s reforms went deep. They made starting a 
business easier, slashing the minimum capital require-
ment from 50,000 Egyptian pounds to 1,000 and halving 
start-up time and cost. Fees for registering property were 
reduced from 3% of the property value to a low fixed 
fee. With more properties registered and less evasion, 
revenue from title registrations jumped by 39% in the 
6 months after the reform. New one-stop shops were 
launched for traders at the ports, cutting the time to 
import by 7 days and the time to export by 5. The first 
private credit bureau was established. And builders now 
face less bureaucracy in getting construction permits. 

Croatia is the runner-up, with reforms in 4 of the 
Doing Business areas. Two years ago registering a prop-
erty in Croatia took 956 days. Now it takes 174. Croatia 
also sped company start-up, consolidating procedures 
at the one-stop shop and allowing pension and health 
services registration online. Two procedures and 5 days 
were cut from the process. Credit became easier to access: 
a new credit bureau got off the ground, and a unified reg-
istry now records all charges against movable property 
in one place. In the first 2 months €1.4 billion of credit 
was registered. Finally, amendments to the Croatian 
insolvency law introduced professional requirements for 
bankruptcy trustees and shortened timelines.

Large emerging economies—fast reformers

China, Egypt, India, Indonesia, Turkey and Vietnam all 
improved in the ease of doing business. 

In China a new property law put private property 
rights on equal footing with state property rights. The 
law also expanded the range of assets that can be used as 
collateral to include inventory and accounts receivable. 
China also passed a new bankruptcy law. The law gives 
secured creditors priority to the proceeds from their 
collateral. And construction became easier, with elec-
tronic processing of building permits reducing delays 
by 2 weeks.

India rivaled this pace of reform. Traders can 
now submit customs declarations and pay customs 
fees online before the cargo arrives in port. It takes 
18 days to meet all the administrative requirements 
to export—in 2006 it took 27 (figure 1.3). The credit 
bureau expanded to include payment histories on 
businesses as well as individuals. And reformers in-
troduced an electronic collateral registry for security 

Making trade easier in India
FIGURE 1.3

Source: Doing Business database.
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Table 1.1

The top 10 reformers in 2006/07

 Starting  Dealing with Employing  Registering Getting Protecting Paying Trading across Enforcing Closing a 
Economy a business licenses workers property credit investors taxes borders contracts business

Egypt 3 3 3 3 3

Croatia 3 3 3 3

Ghana 3 3 3 3 3

Macedonia, FYR 3 3 3

Georgia 3 3 3 3 3 3

Colombia 3 3 3

Saudi Arabia 3 3 3

Kenya 3 3 3 3

China 3 3 3

Bulgaria 3 3 3

Note: economies are ranked on the number and impact of reforms. First, Doing Business selects the economies that reformed in 3 or more of the Doing Business topics. second, it ranks these economies on 
the increase in rank on the ease of doing business from the previous year. The larger the improvement, the higher the ranking as a reformer. 
Source: Doing Business database.
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rights granted by companies.
Other big emerging markets also made large re-

forms. Russia established a new credit bureau. Indonesia 
strengthened investor protections and expanded credit 
information by removing the minimum size cutoff for 
loans covered by the public credit registry. 

Vietnam also strengthened investor protections, 
with a new enterprise law and securities act. A secured 
transactions decree allows businesses to use a wider 
range of assets as collateral, easing access to credit. Ni-
geria introduced electronic procedures at the company 
registry and sped start-up time by 9 days. And reforms 
reduced the time to obtain building permits from 90 
days to 30. Turkey cut its corporate income tax from 30% 
to 20% and introduced electronic customs procedures, 
reducing the time to export by 6 days and the time to 
import by 10.

Investors are taking note. They look for upside po-
tential, and they find it in economies that are reforming—
regardless of the starting point. Indeed, equity returns are 
highest in countries that are reforming the most (figure 
1.4). With emerging markets aggressively improving 
their business regulations, there has hardly been a better 
time to invest.

Reform in Africa—uneven

Some African countries have reformed, led by Ghana 
and Kenya—both top 10 reformers. In southern Africa 
several have reformed, with Madagascar, Mauritius and 
Mozambique taking the lead (figure 1.5). Mauritius 
now ranks 27 on the ease of doing business, the highest 
among African countries. In West and Central Africa, 
however, little reform took place outside Burkina Faso 
and Ghana.

Easing business entry—the most popular reform 

Reforms to ease the entry of new firms were the most 
popular in 2006/07 (figure 1.6). Thirty-nine countries 
made start-up simpler, faster or cheaper. The second 
most popular were reforms to cut taxes and simplify 
their administration. Some reforms are harder, requiring 
new legislation and the political tradeoffs that come with 
it. Only 10 countries revised their bankruptcy laws. And 
the fewest positive reforms took place in the area of em-
ploying workers. Eight countries increased the flexibility 
of labor regulations; 4 made them more rigid.

The 3 boldest reforms, driving the biggest improve-
ments in the Doing Business indicators:
•	 Saudi	Arabia’s	easing	of	business	start-up.
•	 Georgia’s	increase	in	investor	protections.
•	 Russia’s	opening	of	its	new	credit	bureau.

Saudi Arabia eliminated layers of bureaucracy that 
had previously made it one of the toughest places in the 
world to start a business. The reforms cut 6 procedures 
for forming a new company—speeding processes at the 
Ministry of Commerce, merging publication require-
ments and allowing social security registration online. 
The time for start-up dropped from 39 days to 15. 

But most dramatic was Saudi Arabia’s elimination 
of the minimum capital requirement. Saudi entrepre-
neurs once had to set aside $124,464—the fifth largest 
minimum capital requirement in the world. No more. 
New business owners can now put that capital to work 
immediately—hiring staff, renting office space and mar-
keting new products. 

Georgia made investing safer. Amendments to its 
securities law eliminated loopholes that allowed corpo-
rate insiders to expropriate minority investors. Reform-

Who reformed the most in Africa in 2006/07?
FIGURE 1.5

Source: Doing Business database.
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4 Doing Business 2008

ers increased disclosure requirements for directors’ con-
flicts of interest, detailed stricter duties to the firm for 
directors and heightened penalties for self-dealing. 

Russia’s first credit bureau started up in 2006 and 
by July 2007 had extended its coverage to more than 6 
million people. Before, banks had no central database to 
tap when judging a client’s creditworthiness. Now they 
can turn to the new bureau for data on both individuals 
and firms—and for positive as well as negative informa-
tion (for example, on payment history and number and 
frequency of late payments). 

Some countries slipped backward. Venezuela had 
the largest negative reforms. Doing business there was 
already hard. In 2006/07 it got harder. Exporters now 
need a separate license for each transaction. To get the li-
cense, they must submit proof of identity and solvency—
documents that themselves must be frequently renewed. 
The time to export stretched to 45 days, barely faster 

than in landlocked Burundi. But slow clerks need not 
worry about losing their job: Venezuela also expanded 
its ban on firing workers to cover anyone who earns less 
than 3 times the minimum wage. 

Singapore—number 1, again

For the second year running, Singapore tops the rank-
ings on the ease of doing business (table 1.2). New 
Zealand, the United States and Hong Kong (China) fol-
low close behind. Denmark is next, demonstrating that 
countries can be business friendly and provide strong 
social protections.

Georgia and Saudi Arabia entered the top 25. Many 
countries with the most business-friendly regulations 
continued to reform, such as Australia, Denmark, the 
Netherlands, Norway and Switzerland. Some stopped—
and slipped in the rankings. The message: if you are not 
reforming, another country will overtake you.
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Rankings on the ease of doing business do not tell 
the whole story. The indicator is limited in scope: it cov-
ers only business regulations. It does not account for a 
country’s proximity to large markets, the quality of its in-
frastructure services (other than those related to trading 
across borders), the security of property from theft and 
looting, the transparency of government procurement, 
macroeconomic conditions or the underlying strength 
of institutions. 

Still, a high ranking on the ease of doing business 
does mean that the government has created a regulatory 
environment conducive to operating a business. 

Opportunities for women

Payoffs from reform can be large. Higher rankings on 
the ease of doing business are associated with more 
growth, more jobs and a smaller share of the economy 
in the informal sector.2 Take Mexico, where reforms cut 

the time to establish a business from 58 days to 27. A re-
cent study reports the payoffs: the number of registered 
businesses rose by nearly 6%, employment increased by 
2.6%, and prices fell by 1% because of the competition 
from new entrants.3 

The benefits are especially large for women. Coun-
tries with higher scores on the ease of doing business 
have larger shares of women in the ranks of both en-
trepreneurs and workers (figure 1.7). Consider Uganda. 
Complex start-up regulations there allowed more con-
tact between entrepreneurs and public officials—and 
more chances for bribery. Women were seen as easy 
targets: 43% of female entrepreneurs reported harass-
ment from government officials, while only 25% of all 
entrepreneurs did. When reformers simplified business 
start-up, business registrations shot up. The increase in 
first-time business owners was 33% higher for women 
than men. 
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6 Doing Business 2008

Table 1.2

Rankings on the ease of doing business

Note: The rankings for all economies are benchmarked to June 2007 and reported in the Country tables. Rankings on the ease of doing business are the average of the country rankings on the 10 topics covered 
in Doing Business 2008. see ease of doing business for details.
Source: Doing Business database.

2008 
rank Economy

2008 
rank Economy

2008 
rank Economy

1 Singapore 61 Samoa 121 Honduras
2 New Zealand 62 Vanuatu 122 Brazil
3 United States 63 Jamaica 123 Indonesia
4 Hong Kong, China 64 St. Kitts and Nevis 124 Lesotho
5 Denmark 65 Panama 125 Algeria
6 United Kingdom 66 Colombia 126 Egypt
7 Canada 67 Trinidad and Tobago 127 Malawi
8 Ireland 68 United Arab Emirates 128 Ecuador
9 Australia 69 El Salvador 129 Morocco

10 Iceland 70 Grenada 130 Tanzania
11 Norway 71 Kazakhstan 131 Gambia
12 Japan 72 Kenya 132 Cape Verde
13 Finland 73 Kiribati 133 Philippines
14 Sweden 74 Poland 134 Mozambique
15 Thailand 75 Macedonia, FYR 135 Iran
16 Switzerland 76 Pakistan 136 Albania
17 Estonia 77 Dominica 137 Syria
18 Georgia 78 Brunei 138 Uzbekistan
19 Belgium 79 Solomon Islands 139 Ukraine
20 Germany 80 Jordan 140 Bolivia
21 Netherlands 81 Montenegro 141 Iraq
22 Latvia 82 Palau 142 Suriname
23 Saudi Arabia 83 China 143 Sudan
24 Malaysia 84 Papua New Guinea 144 Gabon
25 Austria 85 Lebanon 145 Cambodia
26 Lithuania 86 Serbia 146 Djibouti
27 Mauritius 87 Ghana 147 Comoros
28 Puerto Rico 88 Tunisia 148 Haiti
29 Israel 89 Marshall Islands 149 Madagascar
30 Korea 90 Seychelles 150 Rwanda
31 France 91 Vietnam 151 Benin
32 Slovakia 92 Moldova 152 Zimbabwe
33 Chile 93 Nicaragua 153 Tajikistan
34 St. Lucia 94 Kyrgyz Republic 154 Cameroon
35 South Africa 95 Swaziland 155 Côte d’Ivoire
36 Fiji 96 Azerbaijan 156 Togo
37 Portugal 97 Croatia 157 Mauritania
38 Spain 98 Uruguay 158 Mali
39 Armenia 99 Dominican Republic 159 Afghanistan
40 Kuwait 100 Greece 160 Sierra Leone
41 Antigua and Barbuda 101 Sri Lanka 161 Burkina Faso
42 Luxembourg 102 Ethiopia 162 Senegal
43 Namibia 103 Paraguay 163 São Tomé and Principe
44 Mexico 104 Guyana 164 Lao PDR
45 Hungary 105 Bosnia and Herzegovina 165 Equatorial Guinea
46 Bulgaria 106 Russia 166 Guinea
47 Tonga 107 Bangladesh 167 Angola
48 Romania 108 Nigeria 168 Timor-Leste
49 Oman 109 Argentina 169 Niger
50 Taiwan, China 110 Belarus 170 Liberia
51 Botswana 111 Nepal 171 Eritrea
52 Mongolia 112 Micronesia 172 Venezuela
53 Italy 113 Yemen 173 Chad
54 St. Vincent and the Grenadines 114 Guatemala 174 Burundi
55 Slovenia 115 Costa Rica 175 Congo, Rep.
56 Czech Republic 116 Zambia 176 Guinea-Bissau
57 Turkey 117 West Bank and Gaza 177 Central African Republic
58 Peru 118 Uganda 178 Congo, Dem. Rep.
59 Belize 119 Bhutan
60 Maldives 120 India

(c) The International Bank for Reconstruction and Development / The World Bank
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In some countries explicit discrimination in laws 
compounds the effects of complex regulations. Women 
in the United Arab Emirates and Yemen are forbidden to 
work at night. And now so are women in Kuwait, thanks 
to a new law passed in June 2007. In Zimbabwe married 
women need permission from their husband to register 
land. In the Democratic Republic of Congo they need 
their husband’s consent to start a business. Women run 
only 18% of the small businesses there. In neighboring 
Rwanda, which has no such regulations, women run 
more than 41% of small businesses.4 

The idea behind some of these regulations may be 
to protect women. But they backfire, taking work away 
from willing workers and business opportunities away 
from entrepreneurs. Women end up in the informal 
economy: they are 3 times as likely as men to be hired 
informally in most developing countries. In these jobs 
they receive no social benefits. And if they are abused by 
their employer, they have limited legal recourse.

Some countries are taking action. Lesotho passed a 
law in November 2006 allowing married women to own 
and transfer property and engage in legal acts without 
their husband’s signature. Before the reform the law clas-
sified women as legal minors.

What gets measured gets done

Publishing comparative data on the ease of doing busi-
ness inspires governments to reform. Since its start in 
October 2003 the Doing Business project has inspired 
or informed 113 reforms around the world. In 2006 
Georgia targeted the top 25 list and used Doing Business 
indicators as benchmarks of its progress. It now ranks 
18 on the ease of doing business, and the government 

has set an even more ambitious goal. Saudi Arabia and 
Mauritius have targeted the top 10. Both have made 
tremendous progress: Saudi Arabia now ranks 23, and 
Mauritius 27. 

Mozambique is reforming several aspects of its busi-
ness environment, with the goal of reaching the top rank 
on the ease of doing business in southern Africa. The 
result: it rose by 6 places in the rankings.

Comparisons among cities within a country are even 
stronger drivers of reform. The time to obtain a business 
license in India ranges from 159 days in Bhubaneshwar 
to 522 in Ranchi. The time to register property, from 35 
days in Hyderabad to 155 in Calcutta. A hypothetical 
Indian city with the country’s top performance in each 
of the Doing Business indicators would rank 55 places 
higher on the ease of doing business than Mumbai. The 
Indian government is taking action. This year India is 
the top reformer in trading across borders (table 1.3). 

Greater ease of doing business, more women entrepreneurs and workers
FIGURE 1.7

Note: Relationships are signi�cant at the 1% level and remain signi�cant when controlling for income per capita.
Source: Doing Business database; World Bank Enterprise Surveys; World Bank, World Development Indicators database.

Female unemployment (% of male unemployment)

Countries ranked by ease of doing business, quintiles
Most di�cultLeast di�cult

Greater
unemployment

Female entrepreneurship (% of entrepreneurs who are women)

Countries ranked by ease of doing business, quintiles
Most di�cultLeast di�cult

More
women

Table 1.3

Top reformers in 2006/07 by indicator set

Starting a business Saudi Arabia

Dealing with licenses Georgia

Employing workers Czech Republic

Registering property Ghana

Getting credit Croatia

Protecting investors Georgia

Paying taxes Bulgaria

Trading across borders India

Enforcing contracts Tonga

Closing a business China

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Reforms go beyond the fixes that improve the Doing 
Business rankings. When the Philippines issued a de-
cree to lower administrative fees, it covered all types of 
licenses and permits, not just those measured in Doing 
Business. In Malawi and Rwanda reformers are using the 
indicators to encourage simplification across all govern-
ment agencies. Kenya is reforming all business licenses.

To help reformers, this year the Doing Business 
project published a book of 11 case studies of success-
ful reforms.5 These span the globe—from El Salvador to 
Serbia, from Egypt to Nigeria—and show what it takes 
to succeed. In cooperation with the U.S. Agency for In-
ternational Development, Doing Business also created a 
prize to recognize leading reformers. The first one went 
to Zurab Nogaideli, the prime minister of Georgia.6 
Since then, several reformist governments —such as 
those in Azerbaijan, Guatemala and Mozambique—have 
studied the Georgian reform experience for ideas on 
how to reform.

Notes

1. World Bank (2006b, p. 5).
2. Djankov, McLiesh and Ramalho (2006) and World Bank 

(2005a).
3. Bruhn (2007).
4. The percentages of businesses run by women are from 

the 2006 World Bank Enterprise Surveys, available at 
http://www.enterprisesurveys.org.

5. World Bank (2007a).
6. For more on those recognized as leading reformers, go to 

http://www.reformersclub.org.

(c) The International Bank for Reconstruction and Development / The World Bank

http://www.enterprisesurveys.org
http://www.reformersclub.org
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Starting a business

Starting a business in the Democratic Republic of 
Congo is not easy. It takes 13 procedures and 155 
days—and costs 5 times the annual income per capita. 
It’s worse for women: they need the consent of their 
husband. If you are a single woman, or if your husband 
refuses consent or suffers from mental illness, a judge 
decides whether you can become a businesswoman. The 
result: only 18% of small businesses are run by women. 
In neighboring Rwanda, which has no such regulations, 
more than 41% are.1 

Thirty-nine countries made it easier for entrepre-
neurs to start a new business in 2006/07. Eighteen of 
them reformed for the second year in a row, including 
Burkina Faso, Egypt, Guatemala and Madagascar. East-
ern Europe and Central Asia had 11 reforms. So did 
Africa, keeping up its growing pace of reform. Mauritius 

and Georgia entered the top 10 on the ease of starting a 
business (table 2.1). 

Reform pays off. In 2005 Mexico was among the top 
reformers in simplifying business entry. It cut the time 
needed to establish a business from 58 days to 27. A re-
cent study reports the results: the number of registered 
businesses rose by nearly 6%, employment increased by 
2.6%, and prices fell by 1% because of the competition 
from new entrants.2 Another study estimates that the 
size of the informal sector in Peru would drop from 
60% of the economy to 37% if entry regulations were 
as simple as those in the United States.3 Much remains 
to be done: starting a business takes less than a week in 
New York, 72 days in Lima.

Cumbersome start-up procedures prevent people 
from getting out of poverty. Some entrepreneurs still 

Table 2.1 

Where is it easy to start a business—and where not?

Easiest Rank Most difficult Rank

Australia 1 Syria 169
Canada 2 Haiti 170
New Zealand 3 Guinea 171
United States 4 Equatorial Guinea 172
Ireland 5 Angola 173
United Kingdom 6 Eritrea 174
Puerto Rico 7 Yemen 175
Mauritius 8 Togo 176
Singapore 9 Chad 177
Georgia 10 Guinea-Bissau 178

Note: Rankings are the average of the country rankings on the procedures, time, cost and paid-in 
minimum capital for starting a business. see Data notes for details. 
Source: Doing Business database.

More entry after reform
FIGURE 2.1

Source: Doing Business database.
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(c) The International Bank for Reconstruction and Development / The World Bank
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start businesses, but only informal ones. Without access 
to courts and credit, and in constant fear of inspections, 
informal businesses remain small. A survey in Guinea-
Bissau found that, controlling for industry, formal busi-
nesses hire 4 times as many workers and produce 4 times 
as much output as informal ones.4 That’s why many 
informal businesses are first in the queue when reform 
makes it easier to legalize operations, resulting in big 
jumps in registrations (figure 2.1). 

And once a large number of informal businesses 
legalize their operations, staying informal is no longer 
profitable.5 Most clients require receipts—because oth-
erwise they’ll lose value added tax rebates and other tax 
benefits. In a short time informality ceases to be an issue. 
In Slovakia less than 2% of businesses now see informal 
competition as an issue. In 1999 a third did. Since then 
Slovakia has slashed the days to start a business from 
103 to 25. 

Who is reforming?

Saudi Arabia was the top reformer in business start-up 
in 2006/07 (figure 2.2). Last year it had the fifth larg-
est paid-in minimum capital requirement in the world, 
at $124,464. In June 2007 the country scrapped that 
requirement. It also merged publication requirements, 
combined several procedures at the Ministry of Com-
merce and launched online social security registration. 
That reduced the number of procedures from 13 to 7, 
the time from 39 days to 15, and the cost from 59% of 
income per capita to 32%. 

Four of the top 10 reformers were in Eastern Europe 
and Central Asia. FYR Macedonia, a repeat top reformer, 
abolished the paid-in minimum capital requirement. So 
did Georgia. Belarus launched a one-stop shop that cut 
6 procedures and 3 weeks from the start-up process. Es-
tonia cut start-up time from 35 days to 7 by introducing 
standard articles of association, available on the registry’s 
website. Notaries are now optional, and registration fees 
are a fixed amount rather than a percentage of capital. 
These changes cut start-up costs in half. 

Another 7 countries in Eastern Europe and Central 
Asia introduced substantial reforms. Among these, Hun-

gary created standard documents. Croatia streamlined 
processes at the one-stop shop. Tajikistan simplified 
licensing requirements, saving entrepreneurs more than 
2 weeks. Since the start of Doing Business in 2003, 24 of 
the region’s 28 countries have simplified start-up. After 
5 years of reform the average time to start a business is 
now 26 days, approaching that in OECD high-income 
countries (figure 2.3). 

But catching up with rich countries is increasingly 
tough—they are reforming too. In 2006/07 Portugal 
eliminated outdated start-up formalities such as reg-
istering company books. Belgium—another repeat top 
10 reformer—and Germany made registration and 
publication electronic. Finland reduced its minimum 
capital requirement by almost 70%. Australia cut reg-
istration fees in half. Its start-up process is the least 
burdensome (table 2.2).

Most African countries focused on improving tech-
nology at the business registry. Mauritius launched a 
virtual one-stop shop linking the commercial registry 
and tax and local authorities through a central electronic 
database. Requiring 6 procedures and 7 days, business 
entry in Mauritius is as easy as in the United Kingdom. 

Top 10 reformers in business start-up
FIGURE 2.2

Source: Doing Business database.
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Nigeria used computerization to further speed company 
name verification and registration. Ghana’s computer-
ization of its registry is expediting name searches and 
application processes. Thanks to this as well as licensing 
reforms, delays fell by 39 days. Tanzania is computerizing 
its registry too. It also reduced start-up fees from 92% of 
annual income to 47%. Kenya improved processes at the 
company registry, saving entrepreneurs 10 days.

Other African countries cut unnecessary procedures 
(table 2.3). Burkina Faso simplified documentation re-
quirements. Madagascar, again a top reformer, changed 
publication formalities and dropped the validation of 
signatures at the mayor’s office. It cut 10 procedures to 5, 
and the time from 3 weeks to 1. Mozambique revised its 
1888 commercial code and reformed the business regis-
try. Entrepreneurs no longer have to wait for 3 months to 
publish their articles of association in the official gazette; 
the registry publishes extracts online. And the use of 
notaries is now optional. Start-up cost dropped by two-
thirds, and the time from 113 days to 29. Not all news is 
good for businesses in Mozambique: the minimum capi-
tal requirement was raised tenfold and is now equivalent 
to the average yearly income.

In Latin America and the Caribbean, the Domini-
can Republic, Guatemala and Honduras reformed for 
the second year running, joined by Paraguay. More is 

Table 2.2  

Who regulates business start-up the least—and who the most?

Procedures (number)

Fewest Most

Australia 2 Bolivia 15
Canada 2 Montenegro 15
New Zealand 2 Philippines 15
Belgium 3 Venezuela 16
Finland 3 Guinea-Bissau 17
Sweden 3 Brazil 18
Afghanistan 4 Brunei 18
Denmark 4 Uganda 18
Ireland 4 Chad 19
Tonga 4 Equatorial Guinea 20

Time (days)

Least Most

Australia 2 Brunei 116
Canada 3 Angola 119
Belgium 4 Equatorial Guinea 136
Iceland 5 Venezuela 141
Singapore 5 São Tomé and Principe 144
Denmark 6 Brazil 152
Turkey 6 Congo, Dem. Rep. 155
United States 6 Haiti 202
France 7 Guinea-Bissau 233
Madagascar 7 Suriname 694

Cost (% of income per capita)

Least Most 

Denmark 0.0 Djibouti  206.6 
New Zealand  0.1 Togo  245.7 
Ireland  0.3 Burundi  251.0 
Sweden  0.6 Guinea-Bissau  255.5 
United States  0.7 Gambia  279.0 
Puerto Rico  0.8 West Bank and Gaza  280.4 
United Kingdom  0.8 Angola  343.7 
Singapore  0.8 Congo, Dem. Rep.  487.2 
Australia  0.8 Liberia  493.3 
Canada  0.9 Sierra Leone  1,075.2 

Paid-in minimum capital

 
Most 

% of income 
per capita

 
US$

Central African Republic  531 1,912
Oman  542 51,947
Togo  546 1,912
Timor-Leste  595 5,000
Niger  736 1,912
Jordan  795 21,157
Ethiopia  960 1,728
Guinea-Bissau  1,007 1,912
Yemen  2,003 15,225
Syria  3,673 57,670

Note: sixty-five countries have no paid-in minimum capital requirement.
Source: Doing Business database.  

Table 2.3

One-stop shops—the most popular reform in 2006/07

Created or improved one-stop shop 
Belarus, Burkina Faso, Croatia, Egypt, Guatemala, Jordan, Madagascar, 
Mauritius, Paraguay, Uzbekistan

Sped registration through administrative reforms 
Bhutan, Dominican Republic, Malaysia, Mali, Moldova, Mozambique, 
 Nigeria, Saudi Arabia, Sri Lanka, Timor-Leste

Streamlined or abolished licensing procedures 
Bhutan, Ghana, Honduras, Kenya, Lao PDR, Mauritius, Tajikistan, Tanzania

Simplified and standardized document requirements at registry 
Burkina Faso, Estonia, Finland, Hungary, Portugal, Uzbekistan

Abolished or reduced paid-in minimum capital requirement 
Egypt, Finland, Georgia, FYR Macedonia, Saudi Arabia

Introduced online procedures 
Belgium, Estonia, Germany, Hungary, Mauritius

Cut or simplified publication 
Egypt, Germany, Mozambique, Portugal, Saudi Arabia

Reduced costs or taxes 
Australia, Mauritania, Mozambique, Niger

Reformed company seal requirement 
Azerbaijan, Sri Lanka, Tanzania

Introduced statutory time limits on registration 
Czech Republic, Uzbekistan

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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What to reform?

Since 2003, 93 countries have simplified business start-up 
through 146 reforms. Here are the 5 most successful re-
forms:
•	 Cut	the	minimum	capital	requirement.
•	 Introduce	a	one-stop	shop.
•	 Standardize	incorporation	documents.
•	 Cut	antiquated	formalities.
•	 Allow	online	start-up.

Cut the minimum capital requirement

The easiest reform of business entry—one that can be 
done with the stroke of a pen—is to cut the capital 
requirement. Some countries justify the capital require-
ment as protecting creditors, as protecting the company 
against insolvency and as protecting consumers against 
bad products. But this makes little sense. Lenders base 
their decisions on commercial risk, not whether a busi-
ness meets a government-imposed capital requirement. 
And in many countries minimum capital can be paid 
with in-kind contributions or withdrawn immediately 
after registration—hardly of value in insolvency. Recov-
ery rates in bankruptcy are no higher in countries with 
capital requirements than in those without.

In about 20 economies the capital requirement is 
still a major obstacle to starting a business. In these, an 
entrepreneur needs to put up at least 3 times the average 
annual income to register—and often much more. Aside 
from Timor-Leste, all are in Africa and the Middle East. 
Syria has the highest requirement, with minimum capi-

tal equivalent to 37 times the annual income per capita 
(see table 2.2). Yemen comes next, requiring 20 times 
the average annual income. Few Yemenis can afford to 
operate a business legally. The result is widespread infor-
mality, the highest in the region. 

Here’s a question for the governments of Syria, 
Yemen, Guinea-Bissau, Ethiopia, Jordan, Niger, Timor-
Leste, Togo, Oman, the Central African Republic, Dji-
bouti, Mauritania, Eritrea, Guinea, Mali, Burkina Faso, 
Chad, Benin, Madagascar and the United Arab Emirates: 
if a high minimum capital requirement is beneficial, why 
doesn’t a single rich country have one?

Introduce a one-stop shop 

One-stop shops have been the most common reform in 
business start-up—24 countries have created one since 
2003. On average this has cut 5 procedures from the 
start-up process and more than halved delays. One-stop 
shops can show results quickly. Morocco created one in 
6 months; Cairo and Alexandria, in Egypt, did so in less 
than a year.

Reformers have chosen different ways to merge  
procedures. In Eastern Europe and Central Asia most 
countries—including Belarus, Georgia, Hungary,  
Kazakhstan, Lithuania, FYR Macedonia and Russia—
have delegated formalities such as tax and statistical 
registrations to the company registrar. In Latin America 
one-stop shops bring officials from different agen-
cies together in one location—such as in El Salvador, 
Guatemala, Nicaragua and Paraguay. This arrangement 
works when these officials have decision power. That’s 

needed. Latin American entrepreneurs starting a busi-
ness face 10 procedures on average, compared with 6 
in OECD high-income countries. More than half the 
procedures come after the business is registered, includ-
ing municipal licenses and inspections. In 2006/07 Hon-
duras reformed municipal licenses and reduced start-up 
time by 3 weeks. Paraguay took a different approach: it 
launched a one-stop shop, merging procedures and cut-
ting the time in half—to 35 days. 

Egypt was the second biggest reformer in the world. 
It slashed its minimum capital requirement from 50,000 
Egyptian pounds to 1,000. The one-stop shop now 
processes the tax registration, the publication and the 
chamber of commerce membership. The reforms cut 
start-up cost and time by more than half, and reduced 
10 procedures to 7. Elsewhere in the Middle East, Jordan 
improved the operation of its one-stop shop but failed to 

reduce the minimum capital requirement. At 8 times the 
annual income, few Jordanians can afford it.

Sri Lanka made the most progress in South Asia. A 
new companies act eliminated burdensome approvals 
and introduced a flat registration fee. Company seals and 
notaries were made optional. Procedures were reduced 
from 8 to 5, and the time for start-up from 50 days to 
39. Bhutan abolished 2 procedures and sped registration. 
Pakistan simplified tax registration. India is implement-
ing electronic filing. 

East Asia made the fewest reforms in 2006/07.  
Malaysia sped name checking and registration, reduc-
ing delays by a week. Timor-Leste eliminated approvals 
by the Ministry of Land. Indonesia slipped backward, 
adding a week of delays with additional approvals at the 
regional level. It now has the longest time for business 
start-up among Asian economies.

(c) The International Bank for Reconstruction and Development / The World Bank
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not always the case: in Nicaragua the one-stop shop has 
to forward applications to other agencies and await their 
approval. Delays have hardly budged. 

Reformers may use one-stop shops to create mo-
mentum for bigger reforms. Portugal created its first 
one-stop shop in 1998—but its biggest drop in time 
came only in 2005, when it introduced standard in-
corporation documents (figure 2.4). Before, processing 
start-up applications took 3 weeks. 

Standardize incorporation documents

In El Salvador 70% of new business applications 
are rejected for flawed or insufficient paperwork. In  
Kazakhstan, 65%. By contrast, the rejection rate is only 
3% in Canada, 8% in the United Kingdom and 10% in 
Mauritius. 

Why the difference? Standard incorporation docu-
ments. With these, entrepreneurs ensure legality without 
visiting notaries and lawyers. And the workload eases at 
the registry, preventing errors and speeding processing. 
After Estonia introduced standard documents, process-
ing time at the registry fell from 15 days to 1. Entre-
preneurs saved another 2 weeks by avoiding the use of 
notaries. Another 64 countries have standard forms—
including China, Egypt, Malaysia, Oman, Slovakia and 
South Africa. 

Cut antiquated formalities 

Some requirements are leftovers from a bygone era. 
These should be cut. One example is the requirement 
for a company seal or stamp—still on the books in 81 
countries. In 7 of these, entrepreneurs have to get official 
approval to make a seal. In Lao PDR the Ministry of In-
dustry and Commerce designs the seal, while the Minis-

try of Public Security issues a permit to the entrepreneur 
to carve and register it. 

In earlier centuries a seal symbolized the legal iden-
tity of a business and authenticated all its contracts. Now 
most documents are sent electronically. More than 100 
countries have regulations allowing electronic signatures. 
These cost nothing and are more difficult to forge. 

Allow online start-up

In Denmark an entrepreneur can start a business with-
out leaving the house. Using the Internet, the entrepre-
neur can obtain a digital signature, register with the 
commercial registry and tax authority and submit the 
incorporation documents. All data are automatically 
validated—no public officials are involved. The entrepre-
neur receives a business identification number online, 
and the company notice is published on the web. 

Making registration electronic is one of the most 
effective ways to speed start-up. Since 2003, 13 coun-
tries have introduced electronic registration, including 
Belgium, Ireland, Mauritius and Norway. This cut the 
average time to start a business in those countries from 
40 days to 17. And with no contact between the entrepre-
neur and the public official, no bribes can change hands.

Online start-up works best in countries with high 
Internet penetration and laws allowing electronic sig-
natures. As a start, countries can introduce online 
name search and publication or computerize registra-
tion records. Since 2005 Germany, FYR Macedonia, 
Mozambique and Serbia have made the company es-
tablishment notice electronic, saving up to 3 months in 
waiting time. Online name checking is now available in 
Croatia, Moldova, Nigeria and Vietnam. Such reforms 
can be cheap. When Guatemala made registry records 
electronic, it took 5 months to scan nearly 2 million 
files, all at a cost of $100,000. 

Notes

1. The percentages of businesses run by women are from 
the 2006 World Bank Enterprise Surveys (http://www 
.enterprisesurveys.org).

2. Bruhn (2007).
3. Antunes and Cavalcanti (2007).
4. These numbers are calculated based on data from the 

2006 World Bank Enterprise Surveys for Africa (http://
www.enterprisesurveys.org).

5. Masatlioglu and Rigolini (2006).

Big gains from standard documents
FIGURE 2.4

Source: Doing Business database.
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Dealing with licenses

Sextus Julius Frontinus, water commissioner of Rome in 
AD 97, wrote the first regulation for the maintenance of 
the city water system. It starts with this: “Anyone who 
wishes to draw water for private use must make an of-
ficial application and deliver in person to the commis-
sioner a written authorization from the emperor.”1 The 
regulation was prompted by widespread “puncturing” of 
the aqueducts—illegal water connections. Sadly, it could 
not be enforced. With more than a million citizens living 
in ancient Rome, the emperor would have spent most of 
his time reviewing water applications. 

The new inspection rules for construction in Ha-
rare would have made Frontinus proud. In an effort to  
prevent illegal construction, the chief building inspector 
or his deputy now conducts all building inspections. The 
downside is a mounting backlog, in a city where it already 

takes 952 days and $38,347 to obtain all construction  
approvals. The official construction sector has shrunk to 
2% of GDP, and the government periodically bulldozes 
illegally built houses to show resolve. Zimbabwe ranks 
172 on the ease of dealing with licenses (table 3.1).

Georgia used to be like Zimbabwe. Just 3 years ago 
getting a construction permit for a commercial ware-
house in Tbilisi required 29 different procedures. Before 
even applying for the permit a builder needed permis-
sion from agencies as diverse as the Center of Archae-
ology at the Academy of Science and the Inspector of 
Sanitary Observation. Illegal construction activity was 
widespread. In 2004 less than 45% of ongoing construc-
tion projects in Tbilisi had permits. 

Things have changed. Georgia was one of the top 
reformers in business licensing in each of the past 3 

Table 3.1 

Where is it easy to deal with licenses—and where not?  

Easiest Rank Most difficult Rank

St. Vincent and the Grenadines 1 Burkina Faso 169

New Zealand 2 Tanzania 170
Belize 3 Burundi 171
Marshall Islands 4 Zimbabwe 172
Singapore 5 Kazakhstan 173
Denmark 6 Ukraine 174
St. Kitts and Nevis 7 China 175
Maldives 8 Liberia 176
Kenya 9 Russia 177
Micronesia 10 Eritrea 178

Note: Rankings are the average of the country rankings on the procedures, time and cost to 
comply with formalities to build a warehouse. see Data notes for details.
Source: Doing Business database.

More construction permits issued in Georgia since reform
FIGURE 3.1

Source: Bagaudinova, Omran and Shavurov (2007).
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years, reducing the types of activities subject to licens-
ing from 909 to 159. In the construction industry (which 
Doing Business studies as an example of licensing) Georgia 
eliminated many of the approvals required to obtain a 
construction permit and introduced a one-stop shop for 
licensing, a “silence is consent” rule and statutory time 
limits—while maintaining procedures necessary for regu-
lating in the public interest. The number of procedures 
needed to build a warehouse dropped to 12. The time 
required fell by nearly 3 months. The approval process 
for building a warehouse in Georgia is now more efficient 
than in all EU countries except Denmark. The result: 
in 2006 the number of construction permits issued in  
Georgia was 151% higher than in 2005 and 370% higher 

than in 2004 (figure 3.1). Construction grew from 6.4% of 
the Georgian economy in 2003 to more than 9% in 2006.

The transition to legal construction is not without 
pain. On July 20, 2007, the residents of downtown Tbilisi 
woke to the sound of sirens. Fire brigades had begun 
demolishing a 13-story building that had gone up before 
the reform and was now in danger of collapsing because 
of faulty engineering. The building had no project or  
operating license—and didn’t even show up in the city 
plan. Yet it towered over the surrounding houses, kept 
from falling over by steel beams. To avoid the many ap-
proval procedures, the building company had simply paid 
off the mayor. Who loses out? The people who bought 
apartments and now must find a new place to live.2

Who is reforming? 

Fifteen countries made it easier to comply with building 
requirements in 2006/07. Eastern Europe had the biggest 
reforms—in Bulgaria, the Czech Republic, Georgia and 
FYR Macedonia. Africa followed, with reforms in Kenya, 
Mauritius, Nigeria and Rwanda. The Middle East and 
North Africa was next, with reforms in Egypt, Kuwait 
and Morocco. Three countries—Georgia, Guatemala 
and Kenya—reformed for the second year in a row. 

Some countries reviewed all business licenses re-
quired and eliminated unnecessary ones. Kazakhstan 
cut the number of licensed activities from 426 to 100. 
Uzbekistan extended the minimum term for a business 
license from 1 year to 5. And it now allows 13 business 
activities—including tourism, auditing, brokerage ser-
vices and securities market operations—to be licensed 
for life. Kenya eliminated 110 licenses and simplified 8 

others. The government plans to cut another 314 licenses 
and simplify 599 more.

“I recently received a call from the city council to 
follow up on plans I had submitted—completely un-
heard of before,” comments a Kenyan architect. Such 
services have become more common since the minister 
of housing and lands launched a rapid response initiative 
in November 2006. Getting a building permit used to 
take 80 days. It required clearances from 6 agencies and 
review by a ministerial committee. The new initiative 
removed the committee review, shortening the time to 
obtain a permit by 30 days (figure 3.2). 

Simplifying procedures was the most popular re-
form in construction licensing in 2006/07 (table 3.2). 
Mauritius combined its development and building per-

Table 3.2

Simplifying licensing—the most popular reform in 2006/07

Simplified licensing and inspection procedures 
Bulgaria, Czech Republic, Georgia, Guatemala, Indonesia, Kenya, 
Mauritius, Rwanda

Established statutory time limits for issuing licenses 
FYR Macedonia, Mauritius, Nigeria

Introduced electronic processing of applications 
China, Honduras, Kuwait, Morocco 

Adopted new building code 
Czech Republic, Nigeria

Introduced fast-track procedures 
Czech Republic, Georgia

Introduced private inspections 
Czech Republic 

Lowered fees 
Egypt

Source: Doing Business database.

Cutting time to obtain licenses
FIGURE 3.2

Source: Doing Business database.
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mits into one. The dual permit is now issued in 2 weeks, 
reducing the time to complete formalities by 55 days. In 
Guatemala the Ministry of Environment eliminated du-
plications in procedures by placing its staff in municipal 
offices and the Ministry of Healthcare, cutting the time 
by 60 days. Russia abolished the notification permit re-

quired to begin construction (which was separate from 
the construction permit), saving entrepreneurs 20 days. 
But more needs to be done in a country where the per-
mitting process still takes almost 2 years. 

Other countries focused on cutting delays. The 
Czech Republic streamlined provisions of its new build-
ing code, speeding construction approvals by 50 days. 
Builders can now apply for 2 permits at the same time, 
and a simple notification has replaced the occupancy 
permit. Indonesia introduced a simplified process and 
new temporary permits that allow construction to begin 
while the full permit is being approved, cutting the time 
to obtain a building permit from 49 days to 21. In FYR 
Macedonia it now takes only 1 day to obtain proof of 
landownership—59 days less than in 2006. Rwanda sped 
the issuance of building and occupancy permits by 24 
days after transferring authorities from the prefecture 
to the municipality. Nigeria shifted approval to local 
authorities and equipped their staff with computers and 
training, shortening the time for building authorizations 
from 90 days to 42. 

Another popular reform was to make processes 
electronic. Honduras launched electronic processing of 
applications for fixed telephone lines, cutting the time 
for approval from 2 weeks to 1. Kuwait installed a new 
automated system in all agencies responsible for issuing 
technical approvals. The time to obtain an approval for 
a phone line dropped from 30 days to 20, for electricity 
from 2 weeks to 1, and for a water plan from 14 days to 
5. In China, Beijing and Shanghai now process applica-
tions for construction permits electronically and allow 
construction companies to apply for safety certificates 
online, reducing delays by 2 weeks. But more remains to 
be done: to complete construction permitting in China 
still takes 37 procedures and 336 days (table 3.3).

Morocco set up an electronic one-stop shop for 
construction permits at the end of 2006, reducing the 
time to obtain a building permit from 30 days to 20. 
More can be done. The commission that issues approv-
als reviews projects by neighborhood. Two weeks can 
pass waiting for your neighborhood’s turn in the com-
mission’s schedule. 

Table 3.3 

Who regulates licensing the least—and who the most?

Procedures (number)

Fewest Most

Denmark 6 Brunei 32
New Zealand 7 Burkina Faso 32
Vanuatu 7 Guinea 32
Sweden 8 Tajikistan 32
Chad 9 El Salvador 34
Grenada 9 Czech Republic 36
Maldives 9 China 37
St. Lucia 9 Kazakhstan 38
Jamaica 10 Sierra Leone 47
Kenya 10 Russia 54

Time (days)

Least Most

Korea 34 Ukraine 429
Finland 38 Suriname 431
United States 40 Bosnia and Herzegovina 467
Vanuatu 51 Lesotho 601
Marshall Islands 55 Côte d’Ivoire 628
Solomon Islands 62 Iran 670
New Zealand 65 Russia 704
Belize 66 Cambodia 709
Denmark 69 Zimbabwe 952
St. Kitts and Nevis 72 Haiti 1,179

Cost (% of income per capita)

Least Most

United Arab Emirates 1.5 Kazakhstan 2,130
Brunei 5.2 Tanzania 2,366
Trinidad and Tobago 5.9 Guinea-Bissau 2,607
Palau 6.1 Serbia 2,713
St. Vincent and the Grenadines     9.2 Niger 2,824
Malaysia 10.0 Russia 3,788
Hungary 10.4 Burundi 9,939
Thailand 10.7 Zimbabwe 11,799
Australia 13.2 Afghanistan 21,231
United States 13.4 Liberia 61,049

Source: Doing Business database.  

(c) The International Bank for Reconstruction and Development / The World Bank
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What to reform? 

In the past 3 years 42 countries have reformed their 
construction licensing regulations. Here are the 5 most 
successful reforms: 
•	 Reduce	licensing	requirements.
•	 Make	information	easily	available.
•	 Introduce	online	license	applications.
•	 Curb	inspections.
•	 Consolidate	project	clearances.

Reduce licensing requirements

Reducing business licensing requirements demands ac-
tion by many ministries. Here are 2 ways to make it 
happen. First, make the ministry of finance or the 
prime minister’s office responsible for implementation, 
since other ministries respond best when their budgets 
depend on it. Second, commit to a target reduction in 
the administrative costs of issuing and regulating li-
censes and set up a measuring system to ensure that it is 
achieved. This holds regulators accountable.

The Netherlands, with the best such reform yet, has 
done both. The government set a target of reducing the 
administrative burden by 25% by 2007. The minister 
of finance was responsible for achieving the target, re-
porting to parliament every 6 months. Uncooperative 
ministries could see their budget cut. An independent 
agency, the Advisory Board on Administrative Burden, 
was established to monitor progress and publicize its 
findings. The program aims to save €4 billion. Its savings 
from streamlining tax requirements alone are estimated 
at €600 million. And Dutch entrepreneurs have saved 
€11.3 million from simplifications in construction li-
censing.3 The advisory board also vets new regulatory 
proposals before they reach parliament—to stop creep-
ing reregulation, a common problem. 

Other European countries are starting to benefit 
from this experience, as Dutch reformers are lobbying 
the European Union to adopt similar targets. Several 
governments—in the Czech Republic, Denmark and the 
United Kingdom—have already done so. The European 
Commission recently announced a target of reducing 
administrative burdens by 25%—similar to the Dutch 
approach. Since EU regulations account for about 40% 
of all business regulations in the 27 member countries, 
there is a lot to gain.4 Comprehensive reforms like these 
are not just for rich countries. With its plan to cut 424 
unnecessary licenses well under way, Kenya is the first 
African country to show how poor ones can gain too.

Make information easily available 

In China public utilities are now required to publish 
online their service fees, time limits for issuing approv-
als and ways to launch complaints. Another way to save 
entrepreneurs time: help them navigate the process for 
a building permit by making all the forms and require-
ments—including step-by-step charts on procedures—
available at municipal offices. When Latvia did this, 
it cut processing time by 2 months. FYR Macedonia, 
as part of its recent reforms, distributed an electronic 
construction permitting package with documents and 
manuals to all 84 of its municipalities, along with posters 
and flyers explaining each step for applicants. 

Introduce online license applications 

In Singapore builders submit all permit applications 
electronically. Developers in Austria, Denmark, Iceland, 
Malaysia, Norway and the United States also complete 
their applications online. Some developing countries 
with adequate Internet penetration—such as El Salvador, 
Honduras and Mexico—are introducing online systems 
too. This reform saves time for both entrepreneurs and 
government officials. It also removes the contact be-
tween them—and the chance for bribe payments along 
with it.

Curb inspections

In Burkina Faso inspectors visit construction sites every 
2 weeks and charge $240 in fees. In Denmark and Sin-
gapore there is only one inspection and it’s free. But no 
one would argue that buildings in Copenhagen and Sin-
gapore are less safe than those in Ouagadougou. 

Inspections are needed to ensure construction qual-
ity. But in many countries inspection fees and fines are 
viewed as an important source of government revenue. 
That needs to change. Recent studies show that eliminat-
ing unnecessary and redundant procedures can increase 
revenue. Kenya reported a revenue increase of up to 33% 
after replacing dozens of local permits with a single busi-
ness permit.5 

One way to make inspections more efficient is to 
privatize them. The Czech Republic just did so, by creat-
ing a new independent profession—authorized inspec-
tors. By hiring an authorized inspector, an entrepreneur 
can speed the process of getting a building permit by up 
to 5 weeks. The inspector issues a certificate confirming 
that the project documentation is in compliance with the 
building code and that the building can be constructed. 

(c) The International Bank for Reconstruction and Development / The World Bank
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Finland introduced private inspections in 2004. In the 
United States 25% of inspectors work for private ar-
chitectural and engineering services firms, conducting 
inspections for a fee or on a contract basis. One in 10 
construction and building inspectors is self-employed. 

Consolidate project clearances 

In Mauritania applicants for a building permit have to 
follow up at least twice with each of 7 different depart-
ments in the municipality to make sure their application 
gets processed and approved. Why not centralize all 
project clearances in a single office at the municipality? 
That’s what Italy did, and the process is much faster now 
that developers no longer have to make separate trips to 
the fire, worker safety, water, sanitation, health, project 
design and tax departments. Another 34 countries—
from Armenia to Canada to Panama—have consolidated 
approvals to simplify the licensing process.

Consolidating project clearances requires reform at 
the municipal level of government. In India, for example, 
approving a construction permit takes about 5 months for 
the municipality of Mumbai—but only 1 month for the 
municipalities of Hyderabad and Jaipur (figure 3.3). To 
reduce the delays in Mumbai, the Maharashtra state gov-
ernment is introducing a single window for clearances.

Such reforms encourage investment in property de-
velopment. That lowers costs for end users. In Kiev, where 
construction approvals take 429 days, the monthly cost 
to rent a warehouse averages $14 a square meter. That’s 
twice what an entrepreneur pays in Copenhagen, where 
licensing takes only 69 days, or Paris, where it takes 137 
(figure 3.4). Reforms pay off for governments too. A 
recent study in the United States showed that a 3-month 
acceleration in permit approvals on a 22-month project 
cycle could increase property tax revenue by 16.5% and 
construction spending for local governments by 5.7%.6 

Notes

1. Sextus Julius Frontinus, “On the Water Management  
of the City of Rome,” translated by R. H. Rodgers,  
University of Vermont, Burlington, 2003 (http://www 
.uvm.edu/~rrodgers/Frontinus.html).

2. The municipality of Tbilisi has offered the residents com-
pensation so they can buy apartments elsewhere.

3. Advisory Board on Administrative Burden (2007).
4. Ladegaard, Djankov and McLiesh (2007). 
5. Devas and Kelly (2001).
6. PricewaterhouseCoopers (2005).

Slow license approvals, high warehouse rents
FIGURE 3.4

Note: Cost is the average monthly rent, excluding value added tax.
Source: DOEL Partners, Doing Business database.
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Employing workers

In the 1970s symphony orchestras in the United States 
started using “blind” auditions—where the performer 
plays behind a screen so the evaluator can hear the music 
but not see the person. The result: the share of women 
among new hires shot up by 75%.1 

Bias against the hiring and promotion of women 
still exists in some countries. In a few, it is explicit in the 
regulations. In the Democratic Republic of Congo, the 
United Arab Emirates and Yemen women are forbid-
den to work at night. In Lao PDR women are prohibited 
from performing certain types of manual work. In oth-
ers, bias is simply the prevailing practice. The example 
of symphony orchestra hiring is telling—nothing in the 
rules discriminated against female musicians. 

To protect workers from discrimination and other 
unfair employment practices, countries turn to regula-
tion. The International Labour Organization has estab-

lished a set of fundamental principles and rights at work 
covering the right to collective bargaining, the elimina-
tion of forced labor, the abolition of child labor and 
the elimination of discrimination in hiring and work 
practices.2 

Beyond these regulations and principles, govern-
ments struggle to strike the right balance between labor 
market flexibility and job stability. Many countries err 
on the side of excessive rigidity, to the detriment of busi-
nesses and workers alike. In Sierra Leone, for example, it 
costs an employer 189 weeks in severance pay to dismiss 
a worker. Venezuelan laws ban firing any low-paid work-
ers. These are among the countries with the most rigid 
employment regulations (table 4.1). 

In these and other countries laws created to protect 
workers often hurt them—especially women, youth and 
unskilled workers. Their employment opportunities van-
ish (figure 4.1). They end up in the informal economy. 
Women are 3 times as likely as men to be hired infor-
mally. In these jobs they receive no social benefits. And 
if they are abused by their employer, they have fewer 
protections. 

More flexible labor regulations boost job creation. 
And they don’t mean giving up protections. Georgia has 
some of the most flexible labor regulations in the world 
and it has ratified all the core labor standards of the Inter-
national Labour Organization. Few can argue that work-
ers are exploited in Denmark, another of the top 10 on 
the ease of employing workers. Workers in these coun-
tries have the best protection—flexible labor regulations 
that give them the opportunity for a job in the formal 
sector and easy transitions from one job to another.

Table 4.1 

Where is it easy to employ workers—and where not?

Easiest Rank Most difficult Rank

United States 1 Sierra Leone 169
Singapore 2 Panama 170
Marshall Islands 3 Congo, Dem. Rep. 171
Georgia 4 Angola 172
Brunei 5 Paraguay 173
Tonga 6 Guinea-Bissau 174
Maldives 7 Equatorial Guinea 175
Australia 8 São Tomé and Principe 176
Palau 9 Bolivia 177
Denmark 10 Venezuela 178

Note:  Rankings are the average of the country rankings on the difficulty of hiring, rigidity of hours, 
difficulty of firing and cost of firing indices. see Data notes for details. 
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank



20 Doing Business 2008

The collection of data on the flexibility of labor 
regulations has spurred significant new research: 112 
studies have used these Doing Business data. One set of 
studies finds that rigid labor regulation reduces jobs. In 
the Indian state of Maharashtra, for example, a study 
finds that rigid labor laws have resulted in 15% fewer 
jobs being created in the retail sector. Instead, store own-
ers buy expensive computer equipment so they can run 
their operations with fewer workers.3 

A second set of studies analyzes the effects of trade  
openness on the economy in the presence of flexible 

labor regulations. A study of 90 developing countries 
finds that exporting businesses grew faster where labor 
regulations were flexible.4 Another study shows that this 
growth is due in part to the ability of these exporters to 
operate in industries with high volatility in demand. For 
example, textile exporters, whose business is driven by 
changes in fashion, thrive in countries with flexible regu-
lation.5 A third study estimates that in an open economy, 
flexible labor regulation can increase annual growth by 
up to 1.5%.6

Women’s share of private sector employment

Countries ranked by rigidity of employment index, quintiles

Least rigid Most rigid

Countries ranked by di�culty of hiring index, quintiles

Youth unemployment

Note: Relationships are signi�cant at the 5% level and remain signi�cant when controlling for income per capita.
Source: Doing Business database; WEF (2006); World Bank, World Development Indicators database. 
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Who is reforming?

Twelve countries made significant changes to their labor 
regulations in 2006/07. Eight increased flexibility; 4 
made regulations more rigid. Eastern Europe and Cen-
tral Asia had the greatest number of positive reforms, 
followed by Western Europe and Africa (table 4.2). 

The Czech Republic was the top reformer, adopting 
a new labor code that replaced its 1965 code. The new 
law provides for more flexible working hours. It also 
eases restrictions on dismissals. Before the reform an 
employer could dismiss an employee for economic rea-
sons only if the employee could not be reassigned to an-
other position or retrained. The new law eliminates this 
requirement. It also reduces notice periods for dismissals 
from 3 months to 2. Firing costs remain the same, how-
ever, because severance pay rose by a month. 

Latvia extended the maximum duration of fixed-
term contracts from 2 years to 3, making it easier to hire 
new workers when demand is high without imposing 
high costs for dismissal if demand declines. 

Labor laws in rich countries, already among the 
most flexible, continued to evolve (table 4.3). Both 
Switzerland and the Netherlands made working hours 
more flexible. Switzerland eased restrictions on week-
end work. And a new law in the Netherlands increases 
allowable overtime hours and extends the period for 
averaging them. 

Reforms in Spain made it easier for employers to  
convert workers’ contracts from fixed term to open 

Table 4.2  

More flexible working hours—a popular reform in 2006/07

Made working hours more flexible
Czech Republic, Netherlands, Pakistan, Switzerland, Uganda

Extended limits on temporary work
Bhutan, Latvia, Togo

Offered incentives to make temporary workers permanent
Spain

Made firing more difficult
Bhutan, Czech Republic, Latvia, Moldova, Venezuela

Increased restrictions on fixed-term employment
Slovenia, Togo

Source: Doing Business database.
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ended. The reforms lowered nonwage labor costs and 
some types of severance payments and offered incen-
tives to make temporary workers permanent. Businesses 
and workers welcomed the more flexible arrangements: 
126,901 conversions took place in July and August 2006, 
a 204% increase over the same period the previous year.

In Africa, Uganda and Togo adopted new labor 
laws. Uganda’s employment act removed restrictions on 
weekend work. Employers and employees are free to set 
the legally required rest day anytime they choose. And 
there is no required premium for working on a rest day, 
except for overtime. But the law also requires employers 
to notify unions and the labor commissioner before dis-
missing 10 or more redundant workers. Togo’s new law 
extends the maximum duration of fixed-term contracts 
from 24 months to 48. But it limits fixed-term contracts 
to temporary tasks, reducing the ease of hiring overall.

In South Asia, Pakistan extended overtime limits for 
retail workers from 150 hours a year to 624 and made 
working hours more flexible. Bhutan went much further, 
implementing its first labor code. The law removes the 
12-month limit on fixed-term contracts, eases restric-
tions on night work and does away with mandatory pay 
premiums for daytime overtime.

Bhutan’s law also prohibits forced labor, discrimina-
tion, sexual harassment and child labor. And it replaces 
protections that hurt workers with ones that make sense. 
For example, before the reform it was illegal for a preg-
nant woman to work past 9:00 p.m.—even a woman just 
1 month into her pregnancy. Now a pregnant employee 
can work past 9:00 p.m. if she chooses. More important, 
the new law prohibits firing a woman on the grounds of 
pregnancy.

Some countries made their employment regula-
tions more rigid. Venezuela extended its prohibition on 
redundancy dismissals to workers earning up to 3 times 
the minimum wage. Moldova increased its severance 
pay requirements from 20 weeks to 28.7. And Slovenia 
reduced the maximum duration of fixed-term contracts 
to 24 months. 

Table 4.3 

Who regulates employment the least—and who the most?

Rigidity of employment index (0–100)

Least  Most  

Hong Kong, China 0 Equatorial Guinea 66
United States 0 Guinea-Bissau 66
Singapore 0 Romania 66
Maldives 0 Angola 69
Marshall Islands 0 Congo, Rep. 69
Australia 3 Panama 69
Uganda 3 Niger 70
Canada 4 Congo, Dem. Rep. 74
Jamaica 4 Bolivia 79
Palau 4 Venezuela 79

Firing cost (weeks of salary)

Least  Most  

Denmark 0 Ecuador 135
New Zealand 0 Argentina 139
United States 0 Mozambique 143
Puerto Rico 0 Sri Lanka 169
Afghanistan 0 Ghana 178
Iraq 0 Zambia 178
Marshall Islands 0 Sierra Leone 189
Micronesia 0 Zimbabwe 446
Palau 0 Bolivia not possible
Tonga 0 Venezuela not possible

Nonwage labor cost (% of salary)

Least  Most   

13, including: Hungary 34
Bangladesh 0 Czech Republic 35
Botswana 0 Slovakia 35
Cambodia 0 Brazil 37
Comoros 0 Italy 37
Eritrea 0 Ukraine 38
Ethiopia 0 Belarus 39
Lesotho 0 China 44
Maldives 0 France 47
West Bank and Gaza 0 Belgium 55

Note: “not possible” indicates a full ban on firing low-paid workers for economic reasons.  
Source: Doing Business database.  
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What to reform?

Since 2004, 35 countries have made their labor laws more 
flexible (figure 4.2). Another 15 have made them more 
rigid. Here are 4 reforms that create job opportunities 
—especially for women, youth and the unskilled—by 
making it easier for businesses to operate:
•	 Allow	flexible	working	hours.
•	 Introduce	apprentice	wages.
•	 Lower	dismissal	costs.
•	 Raise	and	equalize	mandatory	retirement	ages.

Allow flexible working hours

In Ukraine overtime is allowed only under exceptional 
circumstances—such as to respond to natural disasters 
or avoid the destruction of property. In Côte d’Ivoire 
employees cannot work more than 75 hours of overtime 
a year—even if they want to. In Panama only specially 
designated businesses can operate on Sundays. In Alge-
ria a woman can work at night only if she has a special 
exception granted by a labor inspector. These laws were 
created to protect employees. But they usually backfire—
and take work away from willing workers. 

Businesses sometimes need longer workweeks to 
respond to seasonal increases in demand. Reformers in 
the Czech Republic and Serbia have responded by allow-
ing businesses to shift their work schedules with rising 
demand. Hours worked can be averaged over a 6-month 
period—a year in the Czech Republic, if established by 
collective agreement. Bhutan’s new Labor and Employ-
ment Act provides for more flexible night work sched-
ules by removing the previous 7-hour cap on night shifts 
and replacing it with extra pay for overtime at night.

Seventy-five countries permit flexible night work 
and allow employees to work up to 50 hours a week for 
2 months a year to respond to a seasonal increase in  
demand—for example, to serve as a lifeguard at the 
beach in the summer or to sell Christmas trees in the 
winter. 

Introduce apprentice wages

Apprentice contracts exist in nearly all rich countries 
along with about 25 others, including Burkina Faso, 
Chile, Madagascar, Thailand and Tunisia. These allow 
businesses to hire first-time employees for a portion—
typically 75%—of the mandatory wage for a short period. 
The workers can get training and the opportunity for 
a job, and the businesses have an incentive to keep the 
workers once they have invested in their training. This 
is an easy reform to introduce: beneficiaries are easy to 
target and political opposition is unlikely, especially in 
countries with high youth unemployment.

Lower dismissal costs

In the Republic of Congo an employer who wishes to 
dismiss redundant workers must first write to the work-
ers’ representatives, seeking their guidance. Then the 
employer must obtain the authorization of a commis-
sion headed by the labor inspector. If the dismissal is 
approved, the employer must choose whom to lay off 
according to the order set out in the law, taking into ac-
count seniority and other factors. And the workers can 
choose to appeal the decision to the minister of labor.

Zambia has no third-party notification require-
ments. But a worker with 20 years of service is entitled 
to 40 months’ severance pay. In Sri Lanka the law man-
dates 39 months’ severance pay when the layoff is due 
to economic downturn. These rules hit businesses at the 
worst possible time—when layoffs are needed because of 
falling demand for their products. 

Some of these requirements were created with good 
intentions. But high firing costs scare employers away 
from creating jobs. Women and youth are affected most. 
One study shows that tougher regulation of dismissals 
in Chile increased relative employment for middle-aged 
men at the expense of women, youth and unskilled 
workers.7 In Peru reductions in dismissal costs in the 
1990s brought more women into the formal sector. And 
wages for women rose relative to those for men.8

Another way to ease dismissal costs is to offer un-
employment insurance rather than severance pay. This 
is a viable reform in middle-income and rich countries. 

More labor law reforms in Eastern Europe & Central Asia
FIGURE 4.2
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In Austria employers contribute to a fund from which 
they may withdraw if a worker is made redundant after 
3 years of employment. In St. Kitts and Nevis severance 
payments are made from a government-administered 
fund that employers pay into over time. In Italy em-
ployers deposit a portion of each employee’s salary into 
a designated fund over the course of the employment 
relationship. In these countries employers do not have 
to pay additional severance when dismissing workers 
because of redundancy. 

Raise and equalize mandatory retirement ages

Every country with an aging population faces a choice: 
raise the mandatory retirement age or face the collapse 
of the pension system. Pension systems have not kept 
pace with changing demographics. Most Western Eu-
ropean countries introduced their 65-year retirement 
age before World War II. Life expectancies have risen 
by a decade, but the retirement age stands unchanged. 
Requiring more years at work would reduce the burden 
on social security and make it easier for governments to 
reduce taxes on business.

When raising retirement ages, reformers can take 
the opportunity to equalize them. In Russia women live 
12 years longer than men on average. But they must re-
tire at age 55, while men retire at 60. Worldwide, women 
live 4 years longer than men on average. But half of 
countries force women to retire earlier than men. The 
retirement age gap is largest in Eastern Europe and Cen-
tral Asia (figure 4.3). The idea may be to benefit women. 
Instead, earlier retirement reduces their pension pay and 
career opportunities.

The European Union has obliged members to adopt 
identical retirement ages. Germany just revised its labor 
law: starting in 2029, both men and women will retire 
at 67. Other countries should follow. Women will see 
higher retirement pay. And businesses will be able to 
keep their productive workers longer.

Notes

1. Goldin and Rouse (2000).
2. ILO (1998).
3. Amin (2007).
4. López-Córdova (2007).
5. Cunat and Melitz (2007).
6. Freund and Bolaky (2007).
7. Montenegro and Pagés (2003). 
8. Saavedra (1998).

Source: Doing Business database.
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Registering property

“The process is slow for everyone, but especially for 
women. I wanted to sell our store last year, but since my 
husband was abroad, I had to wait 2 months for him 
to return and sign. When he signed the papers for me, 
the deal went through—after 3 more months of bureau-
cracy,” says Catherine in Lesotho. This just changed. A 
law passed in November 2006 allows married women 
in Lesotho to transfer property without their husband’s 
signature. 

Making it easier to transfer property is good for 
entrepreneurs. Land and buildings account for between 
half and three-quarters of the wealth in most econo-
mies.1 And with formal property titles, entrepreneurs 
can obtain mortgages on their land or homes and start 
businesses. Banks prefer land and buildings as collateral 
because they are impossible to move or hide. In Zambia 
95% of commercial bank loans to businesses are secured 
by land, in Indonesia 80%, and in Uganda 75%.2 

But a large share of the property in developing 
countries is not formally registered. In 2000 Peruvian 
economist Hernando de Soto estimated the value at 
$9.3 trillion, calling it “dead capital.”3 Unregistered 
property limits financing opportunities for new busi-
nesses and expansion opportunities for existing ones. In 
Ethiopia 57% of firms cite access to land as their main 
obstacle, as do 35% in Bangladesh and 25% in Kenya 
and Tanzania.4 Recognizing these bottlenecks, some 
governments have started extensive property titling 
programs. Others have focused on making property 
transfers cheaper and faster.

The 10 countries that make property registration 
easiest are the same as in last year’s report—with New 
Zealand again at the top (table 5.1). But some at the bot-
tom of the rankings have changed. Uzbekistan moved up 
53 places after it cut fees. Guinea-Bissau moved out of 
the bottom 10 by reducing the property transfer tax by 8 
percentage points. 

Countries that make property registration simple, 
fast and cheap have more properties registered formally. 
That leads to greater access to finance and greater op-
portunities to invest.5 Country experience shows the 
benefits of formalizing title and keeping it that way. 
Thailand’s land reform program has issued more than 
8.5 million property titles and created one of the most ef-
ficient registration systems in the world. For people who 
received formal titles, land values and investment almost 
doubled, and access to credit increased threefold.6 

Table 5.1 

Where is registering property easy—and where not? 

Easiest Rank Most difficult Rank

New Zealand 1 Afghanistan 169
Armenia 2 Burkina Faso 170
Saudi Arabia 3 Bangladesh 171
Lithuania 4 Sierra Leone 172
Slovakia 5 Nigeria 173
Norway 6 Brunei 174
Sweden 7 Maldives 175
Iceland 8 Marshall Islands 176
United Arab Emirates 9 Micronesia 177
United States 10 Timor-Leste 178

Note: Rankings are the average of the country rankings on the procedures, time and cost to 
register property. see Data notes for details.
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Peru’s experience is just as striking. Since the late 
1990s the time required to formalize property has fallen 
from 6 years to 33 days. More than 1.3 million titles have 
been issued, and two-thirds of those issued to individu-
als have gone to women. The benefits of secure title for 

women are especially great. Studies in India, Honduras 
and Nicaragua show that poor women’s access to prop-
erty is associated with more investment in the house-
hold, especially in children’s health and education.7

Who is reforming?

Twenty-seven countries made property registration eas-
ier in 2006/07. Most made the process faster through 
administrative reform. A few simplified it. Some of the 
biggest gains were in lowering registration costs. On 
average the top 10 reformers cut the time and cost by a 
third (figure 5.1).

Ghana made the most progress. A ministerial direc-
tive cut the requirement to register deeds of sale with 
the land commission. Before, entrepreneurs would have 
to wait 135 days for the commission to issue a registra-
tion number. And then they would have to register yet 
again with the land title registry. With the stroke of a 
pen the bottleneck is now gone, and the delays with it 
(figure 5.2).

For the second year running, Africa had the most 
reforms. Kenya liberalized the profession of land valuers. 
With more people able to practice, the wait for valua-
tions fell from 34 days to 7. Mali cut delays with quicker 
services for property registration at the tax authority. But 
the biggest trend was to slash costs (table 5.2). Burundi 
abolished its 7% property registration tax. Benin cut 
registration taxes from 12% of the property value to 8%, 
Burkina Faso from 15% to 10%, Guinea-Bissau from 
10% to 2%, Mauritius and Niger from 10% to 5%. 

More is needed. Africa accounts for 9 of the 10 most 
expensive countries in which to register property. And 

even with the reforms, costs remain steep. With all costs 
added in, registration in Burkina Faso still costs 12.2% 
of the property value. In Burundi the cost is 11.5%—and 
in Niger, 9%.

Eastern Europe and Central Asia saw 5 reforms. 
Uzbekistan reduced the notarization fee from 10% of 
the property value to a fee based on surface area. The 
cost to register property fell from 10.5% of the property 
value to 1.4%. Poland converted registration fees from a 
percentage to a fixed fee, lowering the cost to only 0.5%. 
In Hungary a second registry operating in Budapest 
reduced the backlog and cut the time from 78 days to 
63. Croatia’s computerization of the land registry cut the 
time from 399 days to 174. Georgia cut the requirement 
to use notaries in property registration.

In Latin America and the Caribbean reforms 
targeted delays. The Dominican Republic made the 
region’s biggest reform—passing 6 laws in the past year 
alone to restructure the registration process—and cut 
the time from 107 days to 60. Guatemala now allows 
registrars to sign documents electronically, speeding 
the process at the registry by a week. Honduras cut 
delays by imposing time limits and publishing more in-
formation online. And Haiti’s tax administration hired 
60 university interns to reduce the backlog of registra-
tions. The time dropped from 683 days to 405—still a 
long wait. 

Top 10 reformers in registering property
FIGURE 5.1
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Making it easier to register property in Ghana
FIGURE 5.2
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Egypt was the top reformer in the Middle East and 
North Africa. Fees were cut from 3% of the property 
value to a low fixed fee of 2,000 Egyptian pounds ($350). 
The total cost to register dropped from 5.9% to 1%. 
Djibouti reorganized procedures in the registry to cut 
the time from 49 days to 40. Tunisia digitized property 
records, allowing notaries to check files more efficiently.

In South Asia, Afghanistan eased registration by 
eliminating 2 government approvals and simplifying 
forms. In Bhutan, where registration takes place in the 
courts, 2 new judges were assigned to deal with cases 
more promptly. One month was cut from the process. 

Rich countries continue to use new technologies to 
speed property registration. Portugal digitized its regis-
try records, cutting the time from 81 days to 42. France 
now allows notaries to work online, checking encum-
brances, sending property contracts to the registry and 
receiving confirmation numbers—all electronically.

The countries of East Asia and Pacific distinguished 
themselves by making no improvements—for the sec-
ond year running. It was not for lack of need. The region 
ranks fourth on the ease of registering property, after the 
OECD high-income countries, Eastern Europe and Cen-
tral Asia, and the Middle East and North Africa. Several 
Pacific countries have no functioning property registra-
tion. And the only country in the region that reformed 
in 2006/07 slipped backward. Vanuatu increased the cost 
of registration from 7% of the property value to 11%. 

Another 5 countries made registering property 
more difficult. The cost to register in the Kyrgyz Re-

public more than doubled after notary fees rose. With 
less than half of rural properties registered, the change 
will increase informality. Morocco now requires entre-
preneurs to visit 3 tax agencies to obtain tax clearance. 
Germany, Paraguay and Zimbabwe increased registra-
tion fees. Registering property in Zimbabwe costs 25% 
of the property’s value (table 5.3).

Table 5.2 

Lower cost to register—a popular reform in 2006/07

Reduced taxes or fees
Benin, Burkina Faso, Burundi, Egypt, Guinea-Bissau, Mauritius, Mexico, 
Niger, Poland, Uzbekistan

Sped procedures in the registry
Croatia, Djibouti, Dominican Republic, Haiti, Honduras, Hungary,  
Lesotho, Mali, Niger, Tunisia

Computerized procedures, put procedures online
France, Guatemala, Portugal

Combined and reduced procedures
Afghanistan, Georgia, Ghana

Sped procedures in the court
Bhutan

Allowed private valuers to complete valuations
Kenya

Source: Doing Business database.  

Table 5.3 

Who regulates property registration the least—and who the 
most?

Procedures (number)

Fewest Most

Norway 1 Swaziland 11
Sweden 1 Eritrea 12
Netherlands 2 Greece 12
New Zealand 2 Uzbekistan 12
Oman 2 Ethiopia 13
Thailand 2 Liberia 13
United Kingdom 2 Uganda 13
Vanuatu 2 Algeria 14
Armenia 3 Brazil 14
Lithuania 3 Nigeria 14

Time (days)

Least Most

New Zealand 2 Togo 295
Sweden 2 Solomon Islands 297
Thailand 2 Bosnia and Herzegovina 331
Lithuania 3 Angola 334
Norway 3 Gambia 371
Armenia 4 Rwanda 371
Iceland 4 Slovenia 391
Kyrgyz Republic 4 Haiti 405
Saudi Arabia 4 Bangladesh 425
Netherlands 5 Kiribati 513

Cost (% of property value)

Least Most

Saudi Arabia 0.0 Côte d’Ivoire 16.9
Bhutan 0.0 Cameroon 17.8
Belarus 0.1 Senegal 19.5
Kiribati 0.1 Comoros 20.8
Slovakia 0.1 Chad 21.2
New Zealand 0.1 Mali 21.2
Georgia 0.1 Nigeria 22.2
Azerbaijan 0.2 Zimbabwe 25.0
Russia 0.3 Congo, Rep. 27.3
Switzerland 0.4 Syria 28.1

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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What to reform?

Since 2004 Doing Business has recorded 87 reforms in 
64 countries that made it easier to register property. 
Some countries reformed in successive years—Australia, 
Croatia, the Dominican Republic, Ecuador, Egypt, El 
Salvador, Georgia, Ghana, Honduras, Mali, Poland and 
Tanzania. The 5 most effective reforms:

•	 Simplify	and	lower	fees.
•	 Introduce	fast-track	procedures.
•	 Make	the	registry	electronic.
•	 Take	registration	out	of	the	courts.
•	 Make	the	use	of	notaries	optional.

Simplify and lower fees

Lowering fees is the simplest way to ease property regis-
tration. A more significant reform is to introduce a fixed 
fee. Seventeen countries have fixed fees, including Ar-
menia, Estonia, Italy and New Zealand as well as reform-
ers such as Egypt, Poland and Uzbekistan. Charging fees 
on a percentage basis encourages fraudulent declarations 
of property values. To counter evasion, many govern-
ments increase regulation, making the process more 
complex with physical inspections or record checking 
at the cadastre. Delays and bribes increase. A fixed fee 
avoids all this.

Less radical reformers can simply lower percentage 
fees. Forty-four countries have done so since 2004. This 
doesn’t mean reducing revenues. When India cut its 
stamp duties from 10% of the property value to 5%, rev-
enue jumped by 20%. In Burkina Faso registrations rose 
by 27% in the 5 months after this year’s reduction in the  

transfer tax. In Egypt revenue from title registrations in-
creased by 40% between the 6 months before the reform 
and the 6 months after (figure 5.3). More affordability 
usually means more registrations and less evasion. Prop-
erty registries then have better information on property 
values and who owns what. And that supports the col-
lection of capital gains and property taxes.

Introduce fast-track procedures

To register property in Lithuania, entrepreneurs must 
obtain a certificate of execution and a land and build-
ing reappraisal. This takes 9 days. Then they apply for 
transfer of title at the registry, which takes another 20 
days. But if they don’t want to wait, they can pay a higher 
official fee and cut delays from 29 days to 3. “I need the 
title now for collateral to expand my business. If I wait, I 
lose customers,” says one property owner.

Fast-track procedures help prioritize the work of the 
registry and allow entrepreneurs to focus on their busi-
ness. Such procedures can save 2 months in Ukraine, 21 
days in Argentina, 20 in Russia, 15 in Kazakhstan and 
Slovakia and 10 in Mongolia. 

Another 56 countries try to expedite registration 
by setting time limits at the registry. This works best 
when registrars are evaluated on whether they meet the 
targets. One example is Botswana. The days to register 
property in Gaborone fell by 25% in 2005 after time 
limits were imposed and compliance monitored in an-
nual staff performance evaluations. Spain went one step 
further: if the registrars miss their 15-day deadline, they 
must cut their fees by 30%.

Make the registry electronic

“It is almost impossible to find records of past land 
transactions. All records are paper, and the filing system 
broke down long ago. If there is a fire, we have no records 
at all,” says a public official in Rwanda. It takes 371 days 
to register property in Kigali. 

Countries that transfer records from paper to elec-
tronic form always benefit from shorter processing 
times. Going electronic also makes it easier to identify 
errors and overlapping titles, improving title security. 
Croatia digitized land records as part of its far-reaching 
land reform—and reduced the time for registration by 
more than 70%. Guatemala has seen the time to register 
fall from 69 days to 30 since completing its electronic 
system in 2005. El Salvador, Georgia, Honduras, Poland, 
Portugal and Tunisia have recorded similar gains.

Cutting fees increased revenue in Egypt
FIGURE 5.3

Source: Doing Business database, Egyptian Ministry of State for Administrative Development.
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The next step is to put procedures online. This works 
when people using the registration services (notaries, 
lawyers, the public) have Internet access. The Nether-
lands and New Zealand are leaders in online property 
registration and, with Internet penetration above 70%, 
use is brisk. 

Other countries can benefit from putting individual 
procedures rather than the entire system online. Costa 
Rica allows transfer taxes to be paid online. Brazil has 
made judicial certificates available over the Internet. Bos-
nia and Herzegovina recently allowed property records to 
be checked online. Latvia has done so since 2004.

Take registration out of the courts

In 2004 the Dominican Republic took some property 
registration procedures out of the courts and made them 
administrative. The time to register property fell by 44%. 
El Salvador took registration out of the courts in 1999, 
cutting several months from the time. Honduras and 
Serbia are following suit.

In countries where courts are involved in register-
ing property, the process takes 70% longer on average. 
And judges who deal with property registration have less 
time for their main work—resolving disputes. Taking 
registration out of the courts means that it can be more 
easily linked with the agency responsible for the cadas-
tre, as Norway has done. That makes it easier to detect 
overlapping and duplicate titles, improving the security 
of property rights.

Make the use of notaries optional

In Senegal entrepreneurs pay a notary fee of 4.5% of 
the property value to authenticate a sale deed. Then 
they pay another 15% when the registry reviews and 
authenticates it again. In Honduras the notary charges 
4% to verify the contract, and the registry costs another 
1.6%. Burundi, Costa Rica, Mali and more than 40 other 
countries require this double verification.

Here are 2 ways to reduce cost and delay. First, pro-
vide standard deeds and registration documents. These 
reduce delays by ensuring fewer mistakes and eliminat-
ing the need to scrutinize documents before registration. 
Registration is just 2 steps in Thailand—pick up stan-
dard documents from the Ministry of Commerce, then 
proceed to the land office to register the transfer. The 
registration is done in 2 days. Second, in countries where 
laws require deeds to be notarized, such as Rwanda, re-
formers can give notary powers to the registrars. When 
Portugal did this, notary fees fell by between 28% and 
60% in less than a year.

Notaries have useful purposes. But their func-
tions in property registration are irrelevant in countries 
where registry officials perform the same tasks. And in 
countries where notaries are responsible for registration, 
costs are 33% higher than average. Three of 4 countries 
manage property registration without mandating the 
use of notaries. Property rights are no less secure, and 
efficiency is greater. Some property owners still use no-
taries, but they do so by choice.

Notes

1. Fleisig, Safavian and de la Peña (2006).
2. Data are from World Bank Enterprise Surveys conducted 

in 2006/07 (http://www.enterprisesurveys.org). 
3. De Soto (2000).
4. Data are from World Bank Enterprise Surveys conducted 

in 2006/07 (http://www.enterprisesurveys.org). 
5. Field (2006).
6. Feder (2002). 
7. Beegle and Strauss (1996) and Katz and Chamorro 

(2003).  
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Getting credit

Credit is now more accessible in Panama, thanks to an 
ambitious reform of the credit bureau law in early 2006. 
Before the reform many of Panama’s 300,000 small and 
medium-size businesses—employing 68% of the coun-
try’s workers—were cut off from access to formal credit. 
So were more than 40% of Panamanian adults, mostly 
the poorest. They were forced to rely instead on pawn-
shops and street lenders.

This was despite advanced financial markets. With 
more than 80 national and foreign banks, Panama has 
one of the highest ratios of domestic credit to GDP in 
Latin America. But the 2002 credit bureau law prohib-
ited collecting payment information from utility firms. 
That made it harder for poor people and small firms 
without bank loans or credit cards to build a credit his-
tory. And the system was opaque for borrowers: they 
could see the information stored in the credit bureau 
only by requesting a report in person at its main offices 
in Panama City or the city of David. “We were seen as 
the ‘bad guy’ who was denying credit to people,” recalls 
German Espinosa, an officer at the Panamanian Credit 
Association.1

Lenders look at a borrower’s credit history in decid-
ing whether to extend credit and what interest to charge.2 
They also want to know whether they can recover their 

money if a borrower defaults. The main way to recover 
bad debt is by taking collateral. By giving creditors the 
right to an asset on default, collateral also reduces a 
lender’s costs of screening loan applicants.

Where credit registries and effective collateral laws 
are lacking—as they are in most poor countries—banks 
make fewer loans.3 Credit to the private sector averages 
8% of GDP in the 10 economies ranking at the bottom 
on how well credit registries and collateral laws facilitate 
credit markets (table 6.1). In the top 10 economies it 
exceeds 130% of GDP.

Table 6.1

Where is getting credit easy—and where not? 

Easiest Rank Most difficult Rank

United Kingdom 1 Uganda 169
Hong Kong, China 2 Burundi 170
Australia 3 Lao PDR 171
Germany 4 Marshall Islands 172
Malaysia 5 Palau 173
New Zealand 6 Timor-Leste 174
Canada 7 Uzbekistan 175
Israel 8 Madagascar 176
Singapore 9 Afghanistan 177
United States 10 Cambodia 178
Note: Rankings are based on the sum of the strength of legal rights index and the depth of 
credit information index. see Data notes for details.
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Who is reforming?

Croatia was the top reformer in 2006/07, improving 
both its collateral regulations and the availability of 
credit information. In September 2006 a new collateral 
registry started operations—and creditors leapt at the 
opportunity to use this new resource in deciding on 
loans. In May 2007 a new private credit bureau started 
distributing information. Coverage of borrowers in 
credit information systems shot up from 0 to 72%. At 
that rate it won’t be long before Croatia ranks among the 
economies with the most coverage (table 6.2).

Another 15 economies improved their credit infor-
mation systems in 2006/07. Armenia and Russia saw new 
private credit bureaus get off the ground, both providing 
online access to credit data. The credit bureaus in India 
and Saudi Arabia now cover information on businesses, 
not just individuals. Egypt’s first private credit bureau 
will soon start distributing information to clients.

The most popular reform to credit information 
was to expand the range of data available on borrowers 
(table 6.3). Georgia added payment information from 
electricity and telecommunications companies. Kenya 
incorporated data from retailers and telecommunica-
tions companies. Kuwait’s credit bureau now includes 
information from furniture sellers—and those in Saudi 
Arabia and Trinidad and Tobago information from 
mobile phone companies. Bosnia and Herzegovina ex-
panded the number of trade creditors providing infor-
mation on firms, tripling coverage. Colombia’s bureau 
membership jumped from 1,450 to 2,100 in a year after 
more trade creditors started contributing data. In Brazil 
credit unions and microfinance institutions started sub-

mitting credit information to the public registry. And 
Honduras tripled its coverage of borrowers by adding 
new suppliers of information and persuading existing 
ones to provide all their data. 

Some countries revised their credit information 
regulations. Kenya’s central bank issued new regulations 
requiring banks to report information on defaults to the 
private credit bureau. In Honduras the National Com-
mission of Banks and Insurance certified the private 
credit bureau, guaranteeing that borrowers can access 
their data once a year for free. Serbia now requires lend-
ers to request a credit report before giving a loan. South 
Africa requires lenders to check their customers’ overall 
debt levels and guarantees borrowers the right to access 
and challenge their credit records. The public registry in 
Belarus issued regulations guaranteeing that borrowers 
can inspect their data.

The biggest pickup in reform was in the Middle East 
and North Africa (figure 6.1). Tunisia’s credit registries 
now record all loans, expanding coverage of borrow-
ers by 25%. West Bank and Gaza tripled coverage with 
a similar reform. In Saudi Arabia the public registry 
closed as the private bureau expanded coverage by 60-
fold. Morocco now has legislation in place for a bidding 
process to establish one or more private bureaus. Egypt’s 
new private bureau will use the data feed between com-
mercial banks and the central bank, avoiding duplicate 
investments in data transmission technology. 

Elsewhere, public registries expanded coverage by 
lowering or removing the threshold at which loans are 
included. Indonesia’s public registry eliminated its mini-
mum loan cutoff of 50 million rupiah ($5,460), increasing 

Table 6.2

Who has the most credit information—and who the least?

Borrowers covered as a share of adults

Most % Least %

Argentina 100 Algeria 0.19

Australia 100 Mauritania 0.18

Canada 100 Rwanda 0.17

Iceland 100 Djibouti 0.16

Ireland 100 Chad 0.15

Israel 100 Ethiopia 0.15

New Zealand 100 Madagascar 0.08

Norway 100 Yemen 0.07

Sweden 100 Nigeria 0.04

United States 100 Guinea 0.02

Note: The rankings reflected in the table include only economies with public or private credit 
registries (122 in total). Another 56 economies have no credit registry and therefore no coverage.
Source: Doing Business database.

Table 6.3

More credit information—the most popular reform in 
2006/07

Expanded set of information collected in credit registry
Georgia, Honduras, India, Indonesia, Kenya, Kuwait, Pakistan, Saudi 
Arabia, Trinidad and Tobago, Tunisia, West Bank and Gaza

Established new credit registry or bureau
Armenia, Croatia, Egypt, Russia

Revised credit information regulations
Honduras, Kenya, South Africa

Allowed out-of-court enforcement of collateral
Ghana, Honduras, Romania, Vietnam

Established unified collateral registry
Croatia, France, India, Micronesia

Expanded range of assets that can be used as collateral
China, Croatia, Vietnam

Source: Doing Business database.  
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coverage of loans by 150%. Pakistan eliminated its loan 
threshold of 500,000 Pakistan rupees ($8,350), boosting 
coverage by 20 times. Central Africa’s monetary union 
computerized its registry, allowing information to be 
distributed on all loans above 10,000 CFA francs ($20) 
rather than 5,000,000 ($10,400) as before. 

Sri Lanka slipped backward. It raised its minimum 
loan cutoff from 100,000 Sri Lanka rupees ($900) to 
500,000 ($4,500) and restricted the availability of infor-
mation on repaid defaults to 1 year. 

Reforms also strengthened legal rights for borrow-
ers and lenders. Nine countries made it easier to create 
and enforce collateral. China made the most progress, 
exiting the bottom 10 list on the strength of legal rights 
for borrowers and lenders (table 6.4). A new bankruptcy 
law gives secured creditors priority in receiving proceeds 
from their collateral if the borrower becomes insolvent. 
And a new property law expands the range of assets that 
can be used as collateral to include inventory and ac-
counts receivable. Before the reform Chinese businesses 
held more than $2 trillion in “dead capital”—assets that 
could not be used as collateral because of restrictions in 
laws. With the new property law, some of these assets 

can be used for loans to expand businesses.
Two other countries expanded the range of assets 

that can be used as collateral. Vietnam now allows busi-
nesses to use all types of assets and debt. Croatia’s new 
law permits inventory to be used as collateral as long as 
the location of the goods is specified.

A big trend in collateral reforms was to set up collat-
eral registries. France, the top reformer in getting credit 
in 2005/06, launched a nationwide online registry of 
movable collateral. India introduced an electronic regis-
try for security rights granted by companies. Micronesia 
implemented its first secured transactions law and also 
launched an online collateral registry. The registry ap-
plies to all assets and all types of creditors and debtors. 

Making out-of-court enforcement possible was an-
other popular reform to collateral laws. Ghana’s new 
insolvency act allows secured creditors to enforce their 
security directly rather than waiting for a judge to re-
view their claims and order enforcement. Honduras 
now permits borrowers to agree with lenders on direct 
enforcement by notaries. Going through the courts used 
to take years.

Credit information reform—faster in the Middle East
FIGURE 6.1

Source: Doing Business database.
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Table 6.4

Who has the most legal rights for borrowers and lenders 
—and who the least?

Strength of legal rights index (0–10)

Most Least

Hong Kong, China 10 Timor-Leste 2
United Kingdom 10 Tunisia 2
Albania 9 Bolivia 1
Australia 9 Burundi 1
New Zealand 9 Ecuador 1
Singapore 9 Egypt 1
Slovakia 9 Madagascar 1
Denmark 8 Rwanda 1
Ireland 8 Afghanistan 0
Malaysia 8 Cambodia 0

Note: see Data notes for details on the index.
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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What to reform?

Since 2004 Doing Business has recorded 79 reforms to 
credit information in 56 countries—and 42 reforms to 
collateral laws in 32 countries (figure 6.2). The experi-
ence of these countries points to 5 reforms that help 
entrepreneurs get loans:
•	 Expand	the	range	of	information	available	in	credit	

registries.
•	 Eliminate	legal	obstacles	to	sharing	credit	

information. 
•	 Allow	all	types	of	assets	to	be	used	as	collateral.
•	 Establish	registries	for	all	collateral.
•	 Permit	out-of-court	enforcement	of	collateral.

Expand the range of information available in 
credit registries

Include information on telephone and electricity pay-
ments in the credit reporting. That way, people who’ve 
never had a bank loan or a credit card can still build a 
credit history. And avoid limits on this coverage. Panama 
allows utility information to be included, but only after 
the consumers give their written permission—making 
data on such payments expensive to collect. 

Credit reporting also is more valuable when it in-
cludes both data on defaults over the past 5 years and 
data on on-time payments. That allows lenders to evalu-
ate the borrowing capacity of clients. And it lets good 
borrowers benefit from more and cheaper lending. For 
banks, past payment behavior is the best indicator of 
future payment behavior. 

Eliminate legal obstacles to sharing credit information

Credit registries store sensitive information, making 
credit reporting an easy target for critics. The best way 
to counter their concerns is to introduce laws that safe-
guard borrowers’ privacy and create incentives for regis-
tries to maintain high-quality data. Legislation can guar-
antee borrowers the right to inspect their data, obliging 
the credit bureau to send them the data for review once 
a year free of charge. Such legislation is under review in 
13 countries. 

Many countries—including Bolivia, the Dominican 
Republic, El Salvador and Honduras—have such regula-
tions in place for private bureaus but not public credit 
registries. Costa Rica and Malaysia allow borrowers to 
check their files in public registries but not private bu-
reaus. There is no reason for the different treatment.

Allow all types of assets to be used as collateral

Alejandro, an Internet service provider in Guatemala, 
describes getting a loan: “I was able to use my business 
equipment and frequencies as collateral. But they required 
detailed descriptions in the contract of each of our 6,000-
odd units of equipment, including their serial number, 
brand and model. We hired a technician to help. The 
contract was 127 pages long! And when we update our 
equipment in a year, we’ll need to renegotiate the loan.”

Countries that require specific descriptions of assets 
in collateral agreements make it impossible for a bor-
rower to use changing pools of assets (such as inventory 
or receivables), future assets (such as crops) or the entire 
business as collateral. This is especially costly for small 
firms, which are less likely to own real property and in-
stead need to rely on receivables and movable property 
as collateral.

A better way is to permit general descriptions in 
loan agreements, allowing the use of all types of assets as 
collateral—present and future, tangible and intangible. 
Bosnia and Herzegovina, Denmark, France, Peru, Serbia, 
Ukraine and Vietnam have done so since 2004. When 
Slovakia allowed general descriptions, credit to the pri-
vate sector jumped by 10%. More than 70% of the new 
credit was secured by movables and receivables. Even 
without such radical change, reformers can ease access 
to credit by broadening the range of assets that can be 
used as collateral to include such asset classes as accounts 
receivable (as China did in 2007), inventory (as Croatia 
did in 2006) and future assets (as Japan did in 2005).

Collateral reform—Eastern Europe & Central Asia shows the way 
FIGURE 6.2
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Establish registries for all collateral

In Syria charges over movable property are possible only 
if there is a corresponding registry—now the case only 
for vehicles, vessels and intellectual property. Turkey has 
a similar system. The solution: allow all types of assets 
to be used as collateral and create a unified registry en-
abling creditors to notify others of their claim. Eastern 
Europe has led the way in such reforms: in the past 
decade 12 of the region’s 15 countries have created uni-
fied registries of charges over movable collateral. Other 
countries—from Nepal to Vietnam—are in the process 
of doing so. With the costs of technology falling, estab-
lishing a unified registry has never been easier. 

Once established, the most efficient registries re-
quire only an administrative review for completeness of 
the application rather than a legal authentication, which 
stalls the registration process. The time and cost of reg-
istering can also be an obstacle. In Mexico, for example, 
it takes 8 days to register collateral in Michoacán but 
51 days in Quintana Roo. And it costs 0.8% of the loan 
value in Colima but 8.1% in Nayarit (figure 6.3).

Permit out-of-court enforcement of collateral

Allowing creditors to enforce collateral out of court is 
one of the toughest reforms, opposed by both borrowers 
and the judiciary. But the benefits can be great. Peru’s re-
cent reform to allow out-of-court enforcement reduced 
enforcement time from more than 2 years (longer than 
the economic life of many assets) to 3 months. Other 
reformers—such as Armenia, the Kyrgyz Republic and 
Slovakia—saw similar gains. Borrowers benefit the most. 
When creditors know they can enforce their collateral if 
a borrower defaults, they are more likely to lend in the 
first place.

Summary proceedings are an important backstop 
to out-of-court enforcement, which could wind up in 
the courts if debtors appeal. Only 2 pieces of evidence 
need to be presented to a court in a summary proceed-
ing: a valid security agreement and proof of default. In 
the 56 countries with summary proceedings, enforcing 
collateral takes half as long as in the countries that rely 
on other judicial measures. When India introduced 
summary proceedings in 2004, the time to enforce col-
lateral fell from more than 9 years to as little as 6 months 
(figure 6.4).

Easier to recover collateral in India
FIGURE 6.4 
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Big range in the time and cost to register collateral
FIGURE 6.3
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Protecting investors

Mexican investors had a good year in 2006. A new se-
curities law came into effect, replacing outdated regula-
tions with greater investor protections.1 The stock market 
soared—equity prices rose by 55% for the year. The good 
fortune continued into 2007. In June the courts upheld 
the new law against an appeal by its fiercest opponent, 
one of the country’s richest businessmen. The ruling 
preserved the law’s protections for small shareholders.2 
Stock prices rose even further. 

Mexico’s reforms helped small investors—by provid-
ing for broad disclosure of related-party transactions,3 
clear obligations for company directors and managers 
and easy access to the courts when investors are harmed. 
Economies that regulate self-dealing—the use of corpo-
rate assets for personal gain—see greater equity invest-
ment and lower concentration of ownership.4 A recent 
study of Bulgaria found exactly that: tougher investor 

protections from a 2002 securities law reform stopped a 
growing flow of delistings from the stock exchange and 
led to higher equity values.5 

New Zealand provides the greatest protection against 
self-dealing (table 7.1). Singapore comes in second. Self-
dealing is just one corporate governance failure, but it is 
the most important. Other investor protections—such as 
election of directors, disclosure of remuneration or rules 
on takeover bids—are relevant mostly for richer coun-
tries in a position to develop large share markets. 

Several developing countries protect investors well. 
South Africa ranks among the top 10, and Mauritius 
comes in at 11. But across 178 economies, it is the rich 
ones that regulate self-dealing the most (figure 7.1). They 
require greater disclosure for companies, impose stron-
ger duties on directors and make it easier for investors to 

Table 7.1  

Where are investors protected—and where not? 

Most protected Rank Least protected Rank

New Zealand 1 Guinea 169
Singapore 2 Micronesia 170
Hong Kong, China 3 Palau 171
Malaysia 4 Venezuela 172
Canada 5 Djibouti 173
Israel 6 Suriname 174
United States 7 Swaziland 175
Ireland 8 Lao PDR 176
South Africa 9 Tajikistan 177
United Kingdom 10 Afghanistan 178

Note: Rankings are on the strength of investor protection index. see Data notes for details.
Source: Doing Business database.

Fewest investor protections in Africa
FIGURE 7.1
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confront negligent or fraudulent directors in court. 
Across regions, Latin America requires the least dis-

closure of related-party transactions. Countries in East-
ern Europe and Central Asia regulate directors’ duties 
only minimally, imposing vague obligations that cannot 
easily be challenged. And court rules in the Middle East 
and North Africa make it difficult for small investors to 
gather evidence. Investors in Syria, for example, have no 
access to internal company documents when bringing 
suit. That makes it easy for insiders to hide misconduct. 

Both disclosure and extensive approval requirements 

and private rights of action for minority shareholders are 
important for developing strong equity markets. Coun-
tries that provide both protections have larger and more 
active stock markets, smaller block premiums and higher 
rates of new listings (figure 7.2).6 One example: 2 months 
after Georgia adopted new securities rules, the country’s 
largest winemaker listed on the Tbilisi stock exchange, and 
4 other companies have since started the listing process. 
In addition, reforms aimed at countering self-dealing are 
associated with higher equity returns. Investors look for 
upside potential, and they find it in reforming markets.

FIGURE 7.2

Number of listed �rmsMarket capitalization to GDP

Countries ranked by strength of investor protection index, quintiles Countries ranked by strength of investor protection index, quintiles

Note: Relationships are signi�cant at the 5% level and remain signi�cant when controlling for income per capita. Higher values on the strength of investor protection index indicate greater protection. 
See Data notes for details.
Source: Doing Business database, World Bank (2005c).
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Who is reforming?

Ten economies strengthened their investor protections 
in 2006/07 (table 7.2). Georgia was the top reformer. 
A revised securities law limits the possibility of self-
dealing in several ways. The law defines “interested par-
ties” in a transaction and requires supervisory board or 
shareholder approval for related-party transactions. It 
requires companies to immediately notify the securities 
commission of a related-party transaction and post a 

notice of the deal, its terms and the conflict of inter-
est on their own website or that of the Georgian stock 
exchange. Firms must also include such information in 
their annual report. 

The Georgian reforms also allow investors to appeal 
harmful actions of directors to the court and demand 
compensation—including a refund of the benefiting di-
rector’s personal profit. To receive these damages, inves-
tors need only prove that the transaction could have had 
better terms and conditions. “Now directors will think 
twice before entering into transactions with related par-
ties,” says a corporate lawyer in Georgia. All this comes 
with a clear goal: “We have reformed; we are offering you 
protections. Now it is your turn to invest in Georgia,” 
says a government official. 

Mozambique was the runner-up in reforms, adopt-
ing a new commercial code that replaced legislation 
dating to 1888. The new code makes it easier to hold 
directors and controlling shareholders liable for miscon-
duct in 4 ways. First, it permits derivative suits—suits 
by minority investors against company directors in the 

Table 7.2 

Greater disclosure—the most popular reform in 2006/07

Increased disclosure requirements
Belarus, Colombia, Georgia, Iceland, Indonesia, Vietnam

Defined duties for directors and controlling shareholders
Georgia, Mozambique, Portugal

Regulated approval of related-party transactions
Norway, Slovenia

Passed a new securities law
Vietnam

Source: Doing Business database.
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company’s name. Second, it provides a detailed list of 
directors’ duties to the company. The previous code as-
signed directors a vague responsibility to “act in good 
faith.” Third, the code introduced special liability for 
controlling shareholders, including board approval for 
decisions that may be harmful to the company. These 
guidelines for controlling shareholders are demanding—
and unique in the world. Finally, the new code gives 
investors the right to review company documents. If 
company officials refuse, investors can turn to govern-
ment inspectors to investigate.

The reform raised Mozambique’s score on the extent 
of director liability index from 2 to 4—and its score on 
the ease of shareholder suits index from 6 to 9, among 
the highest in the world (table 7.3). As a local lawyer 

says, “More information, more chances to win in court.” 
Vietnam adopted new securities and enterprise 

laws. The securities law sets up a new securities ex-
change and trading center. The enterprise law mandates 
investor involvement in major company actions—for 
example, transactions exceeding 35% of the assets of the 
company. The law also increases disclosure for related-
party transactions. And it introduces fiduciary duties 
for directors—but fails to provide a way to enforce those 
duties. No commercial tribunals in Vietnam have juris-
diction over investor suits against directors. 

Last year Belarus ranked among the countries with 
the least disclosure of corporate dealings. This year it 
jumped 22 places in the strength of investor protection 
rankings. A new law requires greater annual disclosure 
to shareholders and approval of related-party transac-
tions by disinterested shareholders (those without a 
personal stake in the deal). But shareholder involvement 
in major decisions comes at a price: directors cannot be 
held liable for damages if shareholders approve. So if a 
director persuades the majority of shareholders to sup-
port a deal and the deal goes bad, the opposing minority 
cannot challenge it in court.

Other countries also increased disclosure. Iceland 
extended requirements for immediate and annual dis-
closure to all nonlisted public corporations and leapt 17 
places in the strength of investor protection rankings. In-
donesia now requires more detailed information on com-
panies’ activities in their annual report. And Colombia, 
under its new Decree 3139, requires listed companies to 
report more information to investors. Before the reform, 
listed companies had to report any “relevant” or “extra- 
ordinary” event—a subjective standard that was open to 
abuse. The new decree maintains the broad “relevant” re-
quirement but lists specific events that must be disclosed 
to the financial authorities. It also requires a company to 
report extensive information before going public. 

European countries continued to strengthen protec-
tions. Slovenia now requires boards to obtain the prior 
approval of shareholders in transactions affecting 25% 
or more of the company’s assets. Norway expanded the 
definition of related-party transactions that shareholders 
must approve. Portugal made it easier for sharehold-
ers to sue by lowering the threshold for derivative suits 
from 5% of the share capital to 2%. Finland and Ireland 
implemented a European Union directive to make 
capital markets more transparent.7 And the European 
Commission opened consultations on creating one-stop 
shops for company information (such as the prospectus, 
annual report and ownership levels) in member states. 

Table 7.3  

Where are investor protections strong—and where not?

Extent of disclosure index (0–10)

Most Least

Bulgaria 10 Afghanistan 0
China 10 Albania 0
France 10 Lao PDR 0
Hong Kong, China 10 Maldives 0
Ireland 10 Micronesia 0
Malaysia 10 Palau 0
New Zealand 10 Sudan 0
Singapore 10 Swaziland 0
Thailand 10 Switzerland 0
United Kingdom 10 Tajikistan 0

Extent of director liability index (0–10)

Most Least

Cambodia 9 Bulgaria 1
Canada 9 China 1
Israel 9 Afghanistan 0
Malaysia 9 Dominican Republic 0
New Zealand 9 Marshall Islands 0
Singapore 9 Micronesia 0
Trinidad and Tobago 9 Palau 0
United States 9 Suriname 0
Hong Kong, China 8 Tajikistan 0
South Africa 8 Vietnam 0

Ease of shareholder suits index (0–10)

Easiest Most difficult

Kenya 10 Afghanistan 2
New Zealand 10 Cambodia 2
Colombia 9 Syria 2
Hong Kong, China 9 Venezuela 2
Ireland 9 Yemen 2
Israel 9 Guinea 1
Mauritius 9 Morocco 1
Mozambique 9 Rwanda 1
Singapore 9 Djibouti 0
United States 9 Iran 0

Source: Doing Business database.
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With these, potential investors in Copenhagen, for 
example, can access information about a company in 
Greece. Disagreements about harmonizing disclosure 
forms have delayed implementation.

The most active financial markets reform continu-
ally. Japan and the United Kingdom both have company 
acts that are less than 2 years old. The U.S. Securities and  

Exchange Commission issued more than 50 rules or 
amendments in the past 3 years. And Hong Kong (China), 
now a top destination for new listings, has increased 
disclosure requirements each of the past 3 years. A note 
to market regulators: if your country’s laws on investor 
protection haven’t changed in the past 5 years, they’re out 
of date. 

What to reform?

First, get the basics right. Investor protections are not the 
first point of reform for many countries. Poor countries 
would do better to ease business start-up, simplify prop-
erty registration and strengthen collateral laws first. Too 
many countries get the order wrong. Take Mozambique. 
The Maputo stock exchange was established in 1999, 
before the country had reformed its commercial, invest-
ment and trade laws. It lists only 1 domestic company (a 
brewery, Cervejas de Moçambique), 1 international cor-
poration and 5 government bonds. But a recent overhaul 
of basic corporate laws will likely attract other listings to 
the exchange.8 

Once a country has the basics, it can help protect 
investors against self-dealing. Since 2005, 43 reforms 
aimed at this have taken place in 34 economies (table 
7.4). Hong Kong (China) is the star reformer, appearing 
each year among the top 10. Here are the 3 most effec-
tive reforms:
•	 Open	company	activities	to	investor	scrutiny.
•	 Require	disinterested	shareholder	approval.
•	 Where	courts	are	strong,	help	investors	bring	suit.

Open company activities to investor scrutiny

Investor protections start with transparency of corporate 
dealings. Require public reports for large transactions 
involving directors, as in Poland. Involve sharehold-
ers more in corporate decisions, as in South Africa. 
And open company books for inspection, as in Egypt. 
Investors need to know what stakes directors have in 
proposed deals so they can stop harmful activities—or 
sue for damages.

More disclosure is possible in rich and poor coun-
tries alike. The Internet makes distributing financial and 
ownership information cheap. Malaysia and Thailand, 
with among the most stringent disclosure rules, require 
extensive online disclosure on related-party transactions 
before they go to a vote by the company’s disinterested 
shareholders. Ghana requires directors to disclose any 
personal interest in a proposed transaction to their fel-

low board members, detailing both the nature and the 
extent of that interest. If the transaction is approved, the 
company’s annual report must fully describe the terms of 
the deal and the director’s conflict of interest. In Switzer-
land, in contrast, no public disclosure is required—not 
even in the annual report. 

Require disinterested shareholder approval

In Colombia and 2 dozen other countries related-party 
transactions automatically trigger a vote by the com-
pany’s disinterested shareholders. In 9 of these countries 
an external auditor does a thorough review of the trans-
action and reports to the shareholders before the vote 
takes place. Compare that with Ecuador, where large 
deals involving company insiders need sign-off by only 
one person—a manager, director, president or whoever 
is named in the bylaws. This invites abuse. 

Shareholder approval is easily undermined by loop-
holes, however. Investors in Cameroon vote on related-
party transactions months after they have taken place. 
By then it’s too late to undo a bad deal. Lebanese share-
holders vote at the annual meeting for all related-party 
transactions arising during the coming year—turning 

Table 7.4  

Simple solutions and where they have worked

Increased disclosure of related-party transactions 
Belarus, Canada, Colombia, Georgia, Iceland, Indonesia, Israel, Italy, 
Mexico, Pakistan, Peru, Poland, Romania, Spain, Sweden, Thailand,  
Turkey, United Kingdom, Vietnam

Defined duties for directors and controlling shareholders 
Georgia, Jamaica, Mozambique, Namibia, Portugal, Spain

Regulated approval of related-party transactions 
Israel, Jamaica, New Zealand, Norway, Thailand

Made it easier to sue directors 
Germany, Korea, Mexico, Tanzania

Strengthened audit committees 
Costa Rica, India, Indonesia, Thailand

Gave shareholders access to company documents 
China, Hong Kong (China), Mozambique

Increased penalties for self-dealing 
Malaysia, Pakistan

Source: Doing Business database.
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shareholder involvement into a meaningless rubber 
stamp. Still other countries, such as Slovakia, exempt 
related-party transactions from shareholder scrutiny 
when they occur in the “ordinary course of business.” 
The problem is, Slovak law doesn’t say what falls outside 
the “ordinary course of business.” Companies easily by-
pass shareholder approval.

Where courts are strong, help investors bring suit

Many countries restrict private lawsuits by investors, rely-
ing instead on government inspectors to police corporate 
activities. This has 2 weaknesses. First, no government 
can investigate every possible crime, especially in poor 
countries. Second, criminal penalties paid to the state do 
nothing to repay investors for the loss of their investment. 
When investors can sue, the damage awards go directly to 
compensate investors or the company harmed. 

Hong Kong (China) does it right. Strict disclosure 
rules expose company decisions to investors, regulators 
and the press almost immediately. Unhappy investors 
can sue directors for multiple misdeeds—including 
improper personal gains, oppression of minority share-
holder interests and negligence in running the company. 
Once in court, plaintiff investors have full access to 
company documents to find evidence for proving their 
case. Cambodia goes only halfway—it permits investors 
to sue company insiders for a variety of offenses, but 

court rules block plaintiffs from gathering the evidence 
needed to prove their case.9 The result? No cases are 
brought because proving them is nearly impossible.

Even the best of rules are useless if courts are weak. 
Papua New Guinea, Maldives and Slovenia have strong 
protections on the books allowing investors to bring 
suit and gather evidence. But even simple commercial 
disputes take a long time to resolve—591, 665 and 1,350 
days, respectively. Less abuse of investors is seen where 
courts perform well (figure 7.3).

E�cient courts help protect minority shareholders

Perceived protection of minority shareholders

Countries ranked by days to enforce a contract, quintiles
Fewest Most

FIGURE 7.3

Note: Relationships are signi�cant at the 1% level and remain signi�cant when controlling 
for income per capita. 
Source: Doing Business database, WEF (2006).
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June 28, 2007, http://www.jornada.unam.mx/2007/06/28/
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Paying taxes

“In Sweden we pay taxes online. The corporate income 
tax, value added tax, labor contributions and property 
tax are filed on a single form. Doesn’t everyone do it that 
way?” asks Astrid, a Swedish business owner. 

Not yet. In Papua New Guinea, Syria and Zimbabwe 
tax forms are brought in person to the tax office and 
“discussed” with a tax officer to make sure calculations 
are correct. To comply with regulations on taxes and 
contributions1 in the Republic of Congo, a company 
must make 89 payments a year, spend 106 days and pay 
65.4% of its profits. Meanwhile, the company has to fill 
out 50 pages of forms for corporate income taxes, 50 for 
labor taxes and contributions and 36 for consumption 
taxes. Only Belarus and Ukraine have a more burden-
some tax system.

The ease of paying taxes can range from filing a 

single online form in Sweden to making 124 payments a 
year in Belarus. Investors make their choices accordingly. 
Countries with more payments have fewer formal busi-
nesses per capita and lower rates of business entry (figure 
8.1).2 In Brazil, for example, the Simples program, which 
eases tax requirements for small businesses, increased 
business registrations in the retail sector by 13 percent 
compared with the year before the program started.3

Countries that make it easier to pay taxes and contri-
butions also have higher rates of workforce participation, 
and lower rates of unemployment, among women.4 The 
reason is simple: a burdensome tax system disproportion-
ately hurts smaller businesses, especially in the services 
sector, and this is where most women work. In Colombia, 
where women outnumber men almost 2 to 1 among the 
unemployed, small businesses have to pay 82.4% of their 

More burdensome taxes and contributions, fewer formal businesses
FIGURE 8.1

Business density 

Countries ranked by number of tax payments, quintiles
MostFewest Most di�cultEasiest

Note: Relationships are signi�cant at the 1% level and remain signi�cant when controlling for income per capita. Business density is the number of formally registered �rms per capita. 
Business entry is the number of �rms created in a year as a percentage of all registered �rms.
Source: Doing Business database, Djankov and others (2007).
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commercial profits, make 69 tax payments a year and 
spend 47 days to comply with all tax requirements. This is 
changing, thanks to a new tax law enacted by the congress 
in late 2006.

There is good news: paying taxes is now easier, espe-
cially in Eastern Europe and Central Asia, which had the 
most reforms in 2006/07. Revenues are growing as well. 
For example, the Czech Republic saw its tax revenue rise 
by 2% after reducing the corporate income tax between 
2004 and 2005.5 This is part of a longer global trend—the 
tax burden on businesses has decreased every year since 
1985.6 A few places—much of Africa, some countries 
of the former Soviet Union and several Latin American 
countries—have yet to catch on (table 8.1).

Who is reforming?

Thirty-one economies made it easier to pay taxes in 
2006/07. Reducing the corporate income tax rate was 
the most popular reform, done in 27 economies (table 
8.2). Moldova, Mongolia, Sierra Leone, Syria, Turkey 
and Uruguay made major revisions in their tax codes. 
Colombia, Israel, the Kyrgyz Republic, South Africa, 
Uruguay and Uzbekistan reduced the number of taxes 
paid by businesses by consolidating or eliminating taxes. 
Azerbaijan, Bulgaria, Colombia, Lesotho, Malaysia, the 
Netherlands, Turkey and Uzbekistan simplified the pro-
cess of paying taxes by introducing or expanding elec-
tronic filing and reducing the frequency of payments. 

Bangladesh, the Dominican Republic, Hungary, 
Venezuela and Zimbabwe increased the tax burden on 
businesses. Bangladesh raised its corporate income tax 
from 37.5% of profits to 40%. Only Comoros and São 
Tomé and Principe have higher corporate income tax. 
The Dominican Republic passed a law requiring com-
panies to submit paper receipts every month. Hungary 
introduced a temporary 4% tax on profits (the solidarity 
tax) and increased employers’ labor contributions by 
3.5 percentage points—both with the aim of reducing 
the budget deficit. Venezuela introduced 3 new taxes. 
Zimbabwe increased the road tax and the tax on check 
transactions. It also introduced a new corporate tax form 
to accompany each quarterly payment. That increased 
the time for tax compliance by 40 hours a year. 

Bulgaria was the top reformer in 2006/07: it reduced 
the corporate tax from 15% to 10% and employers’ labor 
taxes by 7 percentage points (table 8.3). And online filing 
is now widely used for corporate income tax and social 
security contributions. 

Turkey was the runner-up in reforms. It reduced the 
top rate for corporate income tax from 30% in 2005 to 
20% in 2006 and introduced a new corporate tax code. 
Turkey also reduced the tax on interest from 18% to 15% 
in 2006 and simplified other taxes, such as the property 
tax and the tax on check transactions. And it improved 
e-filing, reducing the time businesses need to comply 
with tax regulations by 31 hours. 

Eastern Europe and Central Asia accounted for 
about a third of the reforms in 2006/07. Besides Bul-
garia, 8 countries reduced the corporate income tax 
and 6 reduced social contributions paid by employers. 
Uzbekistan reduced the corporate tax from 15% in 2005 
to 12% in 2006 and 10% in 2007. It gradually reduced 
labor contributions from 33% in 2004 to 24% in 2007. 
And it expanded the single tax payment regime for small 

Table 8.1 

Where is it easy to pay taxes—and where not?

Easiest Rank Most difficult Rank

Maldives 1 Panama 169

Singapore 2 Jamaica 170
Hong Kong, China 3 Mauritania 171
United Arab Emirates 4 Bolivia 172
Oman 5 Gambia 173
Ireland 6 Venezuela 174
Saudi Arabia 7 Central African Republic 175
Kuwait 8 Congo, Rep. 176
New Zealand 9 Ukraine 177
Kiribati 10 Belarus 178
Note: Rankings are the average of the country rankings on the number of payments, time and 
total tax rate. see Data notes for details. 
Source: Doing Business database.

Table 8.2

Reducing tax rates—the most common reform in 2006/07

Reduced profit tax 
Azerbaijan, Bulgaria, Colombia, Côte d’Ivoire, Greece, Israel, Kazakhstan, 
Kyrgyz Republic, Lesotho, FYR Macedonia, Malaysia, Mauritius, Mexico, 
Moldova, Mongolia, Netherlands, Portugal, Slovenia, South Africa, Spain, 
Syria, Trinidad and Tobago, Tunisia, Turkey, Uruguay, Uzbekistan, 
West Bank and Gaza

Reduced labor taxes or contributions 
Albania, Bulgaria, Israel, Kyrgyz Republic, Mexico, Moldova, 
Netherlands, Romania, Seychelles, Slovenia, South Africa, Uzbekistan

Simplified process of paying taxes 
Azerbaijan, Bulgaria, Colombia, Lesotho, Malaysia, Netherlands, Turkey, 
Uzbekistan

Revised tax code 
Moldova, Mongolia, Sierra Leone, Syria, Turkey, Uruguay

Eliminated taxes 
Colombia, Israel, Kyrgyz Republic, South Africa, Uruguay, Uzbekistan

Source: Doing Business database.
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businesses. Moldova is taking the most ambitious step: 
reducing the corporate income tax from 15% to 0% in 
2008 after already lowering it from 18% in 2006. FYR 
Macedonia committed to reducing the corporate income 
tax from 15% in 2006 to 12% in 2007 and 10% in 2008.

In Eastern Europe the main motivation for simplify-
ing taxes is joining and being competitive in the Euro-
pean Union. That creates pressure on Western European 
countries to simplify taxes too. The Netherlands reduced 
the top rate for corporate income tax from 31.5% in 2005 
to 29.6% in 2006 and 25.5% in 2007. It also reduced 3 
of the labor contributions. And it introduced e-filing 
for social security contributions, greatly simplifying the 
process of paying taxes. 

Six countries reformed in Africa. Sierra Leone re-
duced a cascading sales tax—a sales tax that must be 
paid on raw materials and cannot be deducted upon sale 
of the final product—from 15% to 10%. Next year it is 
likely to complete the process of replacing this tax with 
a value added tax. Four other African countries lowered 
their profit tax, and 2 reduced labor contributions. But 
Africa is still the region with the highest tax rates—with 

the Central African Republic, the Democratic Repub-
lic of Congo, Sierra Leone, Burundi and Gambia each 
requiring businesses to pay more than 200% of their 
profits (table 8.4).

In Latin America and the Caribbean, Trinidad and 
Tobago made the biggest reduction in the total tax rate 
by cutting the profit tax by 5 percentage points. Uruguay 
passed a new tax law that eliminates 15 taxes, simplifies 
the social contributions and reduces the profit, personal 
income and value added taxes. Colombia eliminated 
the system of adjustment for inflation, simplifying tax 
computation.

 

Table 8.4  

Who makes paying taxes easy—and who does not?

Payments (number per year)

Fewest Most

Maldives 1 Venezuela 70
Sweden 2 Jamaica 72
Hong Kong, China 4 Dominican Republic 74
Norway 4 Kyrgyz Republic 75
Singapore 5 Montenegro 88
Afghanistan 6 Congo, Rep. 89
Kiribati 7 Romania 96
Latvia 7 Ukraine 99
Mauritius 7 Uzbekistan 118
New Zealand 8 Belarus 124

Time (hours per year)

Least Most

Maldives 0 Czech Republic 930
United Arab Emirates 12 Azerbaijan 952
Singapore 49 Vietnam 1,050
Luxembourg 58 Bolivia 1,080
Oman 62 Armenia 1,120
Switzerland 63 Nigeria 1,120
New Zealand 70 Belarus 1,188
St. Lucia 71 Cameroon 1,400
Ireland 76 Ukraine 2,085
Seychelles 76 Brazil 2,600

Total tax rate (% of profit)

Lowest Highest 

Vanuatu 8.4 Eritrea 84.5
Maldives 9.1 Uzbekistan 96.3
United Arab Emirates 14.4 Mauritania 107.5
Kuwait 14.4 Argentina 112.9
Saudi Arabia 14.5 Belarus 144.4
Zambia 16.1 Central African Republic 203.8
West Bank and Gaza 17.1 Congo, Dem. Rep. 229.8
Botswana 17.2 Sierra Leone 233.5
Samoa 19.8 Burundi 278.7
Lesotho 20.8 Gambia 286.7

Source: Doing Business database.  

Table 8.3 

Major cuts in corporate income taxes in 2006/07

Region Changes in corporate income tax rate (%)

Eastern Europe 
& Central Asia

Azerbaijan 24 to 22
Bulgaria 15 to 10
Kyrgyz Republic 20 to 10
FYR Macedonia 15 to 12
Moldova 18 to 15
Slovenia 25 to 23
Turkey 30 to 20
Uzbekistan 15 to 12

Sub-Saharan Africa Côte d’Ivoire 35 to 27
Lesotho 35 to 25
Mauritius 25 to 22.5
South Africa 12.5 to 10a

Latin America & Caribbean Colombia 35 to 34
Mexico 29 to 28
Trinidad and Tobago 30 to 25
Uruguay 30 to 25

OECD high income Greece 29 to 25
Netherlands 29.6 to 25.5
Portugal 27.5 to 26.5
Spain 35 to 32.5

Middle East & North Africa Israel 31 to 29
Syria 35 to 28
Tunisia 35 to 30
West Bank and Gaza 16 to 15

East Asia & Pacific Malaysia 28 to 27
Mongolia 30 to 25

a. Data are for the secondary company tax, paid on top of the corporate income tax.
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank



42 Doing Business 2008

Four economies in the Middle East and North Africa 
made their tax law more business friendly. While the 
main focus of reforms was reducing the profit tax, some 
countries went beyond that. Israel eliminated the stamp 
duty. Syria developed a large-taxpayer unit to make it 
easier for large businesses to pay taxes.

Only 2 countries reformed in East Asia and Pacific, 
the region with the second lowest tax rate (figure 8.2). 
Mongolia put in place new laws for the corporate in-
come, value added and personal income taxes, including 
a new flat tax for individual income. Malaysia reduced 
the profit tax by 1 percentage point (with another 1 per-
centage point reduction planned by 2008) and simplified 
online tax filing.

Business taxes lowest in Middle East & North Africa
FIGURE 8.2
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What to reform?

Tax reforms are usually controversial, attracting intense 
political debate. The choice is often perceived as being 
between lower taxes with more votes but potentially 
less government revenue—and higher rates with dis-
contented voters but potentially smaller fiscal deficits. 
In reality there is often no tradeoff between revenues 
and votes. Since 2005, 90 reforms in 65 economies have 
pointed to the 4 most successful reforms:
•	 Introduce	online	filing.
•	 Combine	taxes.	
•	 Simplify	tax	administration.	
•	 Reduce	tax	rates	and	broaden	the	base.

Of those 65 economies, 4 improved their tax system 
every year: Albania, Bulgaria, Mexico and Moldova. 
Eighteen others reformed twice: the Czech Republic, 
Estonia, Ghana, Greece, Hungary, India, Israel, Latvia, 
Lesotho, Lithuania, Morocco, the Netherlands, Pakistan, 
Senegal, Sierra Leone, Spain, Turkey and Uzbekistan.

Introduce online filing

A quarter of the world’s countries have electronic filing 
and payment of business taxes. That means no need for 
paper documents—and no need for personal interaction 
with tax officers. A third of the world’s countries now 
use electronic payment such as bank transfer—and half 
use payment by check. In Mozambique the tax author-
ity favors check payments by clearing them faster than 
bank transfers. But this choice has not been incident 
free: some checks were deposited in accounts belonging 
to tax officers.

Combine taxes

Almost 50% of countries have more than one labor tax 
or contribution, 27% more than one tax on profits and 
41% more than one tax on property. If the base is the 
same (salaries, profits or property value), why not just 
combine these? Having multiple taxes increases the 
bureaucratic burden for both the taxpayer and the tax 
administration. Poland has the highest administrative 
costs of tax collection among OECD countries, at 2.62% 
of revenue.7 The reason? A business has to make 41 tax 
payments a year, including 4 different labor taxes. Many 
countries in Eastern Europe and Central Asia have a 
similar burden (figure 8.3). In contrast, tax administra-
tion in Sweden costs only 0.59% of revenue, since all 
business taxes can be paid online. 

Several countries have joint tax payments. Bosnia 
and Herzegovina combines 3 labor contributions—and 

Compliance most burdensome in Eastern Europe & Central Asia
FIGURE 8.3

Source: Doing Business database.
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Uruguay 4—in one monthly payment. In Portugal com-
panies can pay 2 taxes on profits together.

Simplify tax administration

More than half of countries require special account-
ing books for tax purposes. Two-fifths have more than 
one law per type of tax. So businesses spend a lot of 
time complying with tax regulations (figure 8.4). Mak-
ing the tax rules for businesses complex is unlikely to 
bring more revenue—quite the opposite. Countries that 
don’t require special books have 10% more revenue (as 
a percentage of GDP) on average than countries that do. 
And having a clear tax law increases tax revenue by 6% 
on average.8 

Clarity on audit rules can make a big difference. 
While the vast majority of countries have a system of 
self-assessment for calculating taxes, only about 16% use 
risk analysis as the basis for their tax audits. Yet tax audits 
are a big opportunity for bribes. Using clear rules (and 
even statistical analysis) to determine who and how to 
audit can reduce this opportunity and increase tax reve-
nue. Indeed, countries with audits based on risk analysis 
have higher tax revenue as a percentage of GDP—18% 
higher on average—despite having lower tax rates. 

The reason is that businesses have fewer incentives 
to hide revenues. One example: a 2007 study of transi-
tion economies finds that businesses that report frequent 
tax audits are also 17% less likely to borrow from banks. 
Instead, they resort to informal lenders. That way the 
borrowed money stays out of the tax records.9 

Reduce tax rates and broaden the base

High tax rates can force companies into the informal 
sector (figure 8.5). In the Democratic Republic of 
Congo, with taxes as high as twice the commercial profit 
for a company with a profit margin of 20%, businesses 
have a strong incentive to evade taxes. Indeed, half 
the country’s manufacturing activity is in the informal 
sector.10 Such countries can increase tax revenue by low-
ering rates and persuading more businesses to comply 
with the new tax system. Even countries with a smaller 
informal sector can gain from this strategy. Greece saw 
its corporate tax revenue grow from 4% of GDP to 5% 
after reducing the corporate tax rate in 2005.

Notes

1. Doing Business measures taxes and contributions paid by 
a standardized business. The indicator includes taxes as 
defined by the system of national accounts (compulsory 
unrequited payments to general government) as well as 
government-mandated contributions such as compul-
sory payments to the employee social security where the 
statutory incidence is on the employer. See Data notes for 
details.

2. Djankov and others (2007).
3. Monteiro and Assunção (2006).
4. Alesina and Ichino (2007) and Azmat, Guell and Man-

ning (2006).
5. World Bank, World Development Indicators database. 
6. Slemrod (2004).
7. OECD (2007).
8. World Bank, World Development Indicators database.
9. Safavian and Wimpey (2007).
10. Schneider (2005).

More complexity, more time paying taxes
FIGURE 8.4

Source: Doing Business database.
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Trading across borders

Tarik, a fish exporter from Yemen, knows the benefits of 
reform: “If I export fresh tuna to Germany, I get $5.20 a 
kilo. If I export frozen tuna to Pakistan, I get $1.10 a kilo. 
I would like everything to go to Germany. But it takes so 
long to comply with all the exporting procedures that the 
fresh tuna frequently goes bad. So only 15% of the fish is 
sent to Germany. My factory exports 2,000 tons of tuna 
a year. You make the calculation.” Here it is: Tarik loses 
$7 million a year because exporting from Yemen takes 
33 days on average.

Twenty-four countries made it easier to trade in 
2006/07. Yemen wasn’t one of them. Most countries sped 
the approvals to import and export. Reforms took place 
in rich countries like Austria, large emerging markets 
like Brazil, India and Thailand, and poor countries like 
Djibouti and Uganda. Africa led, accounting for a third 

of the reforms. Globally, the time needed to comply with 
export requirements fell by nearly 1 day (figure 9.1).

Still, in many countries trading across borders is 
more difficult than it need be. It takes a trader in the 
Central African Republic 57 days to complete all export 
formalities. The trader has to submit 8 documents to a 
range of government agencies, and spend $4,581, before 
the container leaves the port in Yaoundé, in neighboring 
Cameroon. That puts the Central African Republic at 
172 in the rankings on the ease of trading across borders 
(table 9.1). In Angola a vessel arriving at the port of 
Luanda has to wait 8 days before berthing. In the rainy 
season delays go up to 14 days. 

Much is lost from delays in trading. The longest are 
in Africa (figure 9.2). Each additional day that an export 
product is delayed reduces exports by more than 1%. For 

 Speeding trade—especially in South Asia
FIGURE 9.1
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Table 9.1  

Where is trading easy—and where not? 

Easiest Rank Most difficult Rank

Singapore 1 Zimbabwe 169
Denmark 2 Burkina Faso 170
Hong Kong, China 3 Congo, Rep. 171
Norway 4 Central African Republic 172
Finland 5 Azerbaijan 173
Sweden 6 Afghanistan 174
Estonia 7 Iraq 175
Israel 8 Tajikistan 176
Panama 9 Kyrgyz Republic 177
Germany 10 Kazakhstan 178

Note: Rankings are the average of the country rankings on the documents, time and cost required 
to import and export. see Data notes for details.
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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time-sensitive agricultural products, reducing delays by 
10% increases exports by more than 30%.1 Often, just a 
few days less in exporting formalities can bring you into 
the market. Just ask Tarik.

There are other benefits of reform. In a survey of 
large multinationals, 65% indicated that they would 
add new investments in Africa and the Middle East if it 
were easier to trade.2 Instead, many prefer to locate in 
Eastern Europe, closer to home. One example: in 2005 
Tunisia lost a bid for a new factory for a German car 
manufacturer—and the 1,700 jobs it would have created. 
Romania was chosen instead.3 

Easier trade across borders can diversify exports 
and boost employment.4 In developing countries women 
benefit the most, because female workers dominate 
many export-oriented industries. In Kenya, for example, 
women make up 75% of workers in the cut-flower indus-
try, the country’s most successful exporter.5

Who is reforming?

India was the top reformer in trading across borders in 
2006/07. It introduced online customs declarations for 
imports and exports. Arriving ships now submit their 
cargo manifests electronically, allowing the clearance 
process to begin even before the ship docks. These 
reforms helped cut delays for exporters and importers 
by 7 days. On average the top 10 reformers each cut the 
time to export by 5 days.

In Bosnia and Herzegovina customs clearance sped 
up sharply, thanks to a new online system. Traders sub-
mit their customs declarations electronically and get a 
response within 30 minutes. Before, this was done face-
to-face with customs officials, a long process and a great 
opportunity to extract bribes. Another 13 reformers set 
up or improved electronic exchange of information be-
tween traders and customs (table 9.2). 

Several African countries reformed. Uganda ex-
tended online declarations for traders to more border 
crossings across the country and is linking its new sys-
tems with Kenya’s. That will speed transit trade through 
the port of Mombasa to Uganda. In Ghana delays at the 
Tema port were cut by 2 days with the construction of 
a new terminal and the creation of a system that allows 
into the port area only trucks ready to load or unload 
cargo. The changes also cut trading time for Burkina 
Faso, a landlocked neighbor.

Mauritius introduced a computerized risk manage-
ment system for customs clearance. Now less than 30% 
of cargo undergoes physical inspection. Rwanda par-

tially privatized the customs bonded warehouse, making 
it cheaper for traders to store goods there. Because of 
greater competition from newly built warehouses, prices 
for storage dropped by 40%. 

Countries in Eastern Europe and Central Asia con-
tinued to reform. Armenia introduced electronic trans-
mission of trading documents, reducing the time to pre-
pare and submit documents to customs by 3 days. FYR 
Macedonia eliminated duplicate customs procedures at 
its borders. Waiting time fell by 75%. 

Some of the reduction in delays for the region’s ex-
porters comes from an unusual source: the entry of for-
eign banks. “Banking services are improving every day. 

Longest export delays in Africa and South Asia
FIGURE 9.2

Time to export (days)

Source: Doing Business database.

10

22
24 25

29

33
35

OECD
high income

East Asia
& Paci�c

South
Asia

Latin
America

& Caribbean

Eastern
Europe &
Central

AsiaMiddle East
& North

Africa

Sub-Saharan
Africa

Table 9.2 

Electronic data interchange—the most popular reform in 
2006/07

Introduced or improved electronic data interchange system 
Armenia, Austria, Bosnia and Herzegovina, Brazil, Costa Rica, Djibouti, 
Ghana, Guatemala, India, Madagascar, Rwanda, Sri Lanka, Thailand,  
Turkey, Uganda 

Improved customs administration 
Colombia, Costa Rica, Dominican Republic, Egypt, El Salvador, Guatemala, 
India, Mauritius, Morocco, Turkey

Introduced risk-based inspections 
Austria, Bosnia and Herzegovina, Brazil, Egypt, Guatemala, India, Uganda

Improved procedures at ports 
Colombia, Djibouti, Egypt, Gambia, Ghana, Madagascar, Saudi Arabia

Implemented border cooperation agreements 
Bosnia and Herzegovina, Lao PDR, Thailand, Turkey, Uganda

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Banks from Germany and Greece are opening branches 
in Albania, and the time to obtain a letter of credit has 
dropped from 14 days to 7,” says Murati, an Albanian 
exporter. Similar improvements took place in Bulgaria 
and Croatia.

Customs reforms sped up in Central America, in-
spired by the recently signed free trade agreements with 
the United States. Costa Rica cut trading time by more 
than a week by allowing traders to submit declarations 
electronically. Guatemala made it easier to pay customs 
duties by setting up online payment. El Salvador intro-

duced a one-stop shop for importers, bringing together 
different government ministries and agencies involved 
in issuing clearances. 

The Dominican Republic abolished the requirement 
for a consular invoice. Before, all trading documents had 
to be validated at consulates overseas. Brazil upgraded 
its online declaration system, reducing data require-
ments by 50%. Colombia expanded operating hours at 
the ports, improved roads to the ports and introduced 
selective customs inspections of cargo. All these helped 
cut the time to export by 10 days (figure 9.3).

In the Middle East and North Africa, Saudi Arabia 
abolished the requirement for a consular certificate. 
Much of the information required for customs clearance 
can now be submitted electronically, reducing trading 
time by 2 days. Djibouti’s customs extended its work-
ing hours to weekends and national holidays. And the 
container terminal, now under new ownership, was re-
furbished. Morocco applied risk management to customs 
clearance, halving clearance time. Algeria hastened the 
approval of licenses for customs brokers. The number of 
brokers increased, and customs fees dropped by 40%. 

In South Asia, Sri Lanka introduced electronic 
submission of customs declarations, cutting the time for 
trading by 7 days. Pakistan continued to expand its on-
line declaration system to other parts of the country. 

Colombia speeds exports
FIGURE 9.3

Source: Doing Business database.
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What to reform?

In the past 3 years 55 countries have undertaken 68 
reforms to speed trading. Pakistan reformed every 
year. Austria, China, Egypt, Ghana, Guatemala, India, 
Jamaica, Mauritius, Pakistan, Rwanda and Yemen re-
formed twice. Five reforms are most successful in reduc-
ing delays and improving export opportunities:

•	 Limit	physical	inspections.
•	 Go	online.	
•	 Shorten	inland	delays	in	Africa.
•	 Measure	delays	at	the	border.
•	 Shift	from	cutting	tariffs	to	cutting	delays.

Limit physical inspections 
Imports and exports need to undergo several types 
of inspections—for tax, security, environmental, border 
control and health and safety reasons. There is no reason 
these cannot be done at the same time. “At the port there 
are 5 government agencies that stop your cargo—quality 
control, port security, police, state security and bomb 
squad. All of them demand bribes,” says Tunde, a freight 

forwarder in Nigeria. It used to be like that in Pakistan. 
No more. 

Pakistan made risk assessment a priority in its trade 
reform. “Our studies indicate that up to 80% of trade is 
by responsible and legitimate businesses and does not 
pose a threat to the country or its exchequer,” writes the 
customs office.6 So Pakistan limited physical inspections 
to the riskiest consignments. These inspections dropped 
from 100% of cargo before reform to less than 5% today. 
Now 70% of cargo is cleared in 1 hour, compared with an 
average of 10 days in 2004. Fewer inspections don’t mean 
less revenue—customs revenue is up by 20%. 

Reform wasn’t easy. Pakistan had failed earlier.7 This 
time customs reforms started with simple administra-
tive improvements. Success in these brought support for 
further reforms. 

Border agencies can combine their teams to reduce 
the burden on traders. One study estimated that in 
2003 exporting from the Kyrgyz Republic to Russia by 
land took 208 hours and that 60% of this was waiting 
time at the borders—thanks to multiple inspections by 
customs, phytosanitary officers, immigration officers 

(c) The International Bank for Reconstruction and Development / The World Bank
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and the border police.8 It used to be like that in Bosnia 
and Herzegovina. Now there is a single inspection. “The 
clearance process is very smooth—no delays at all unless 
you fill in your forms incorrectly,” says Sarko, a freight 
forwarder. Similar reforms have taken place in El Salva-
dor and Georgia.

Go online 

In 2005 Kenya set up an electronic system for process-
ing customs declarations. In 2 years clearance times 
dropped by half. “We have not even started exploiting 
the potential of our information technology systems,” 
says Buyonge, a Kenyan revenue authority official. 

The reforms did not start smoothly. Many traders 
did not have the Internet access needed to use the new 
system. At first port congestion worsened. The Interna-
tional Freight and Warehousing Association initiated a 
court action against the Kenyan revenue authority and 
won. The court ruled that the old paper-based system 
had to be restored. The deadlock was broken when the 
reformers invited the main freight forwarders for con-
sultation. Discussions led to more operational support 
to make it easier to use the new system. Now nearly all 
large cross-border trades are submitted online.

Shorten inland delays in Africa

Often goods get delayed because of numerous checks 
on the roads. Traveling from Lagos to Abidjan (992 ki-
lometers), a trucker faces 69 checkpoints. From Abidjan 
to Ouagadougou (1,122 kilometers) there are “only” 37. 
The situation is similar in the Central African Republic 
and Chad, adding to the already high cost of trading 
(table 9.3).

Reforms often involve cross-border cooperation—
important, because transit regulations often impose 
restrictions, such as quotas on the number of trucks al-
lowed from neighboring countries. Accords with neigh-
bors can speed the release of transit goods.

Measure delays at the border

In Tanzania the tax authority carries out an annual ex-
ercise of random checks across border points. In August 
2005 the average time to process documents for imports, 
from arrival to entry into the country, was 8 days, 23 
hours across seaports; 6 days, 15 hours across airports; 
and 3 days, 9 hours across land crossings. In August 
2006 the exercise was repeated to monitor the pace of 
improvements. In a year, thanks to this and other efforts, 
delays for importers had been reduced by a quarter on 
average.

Georgia’s customs office is going even further. With 
the help of the U.S. Agency for International Develop-
ment, evaluators were posted at random times at the 2 
main border crossings (Sarphi and Red Bridge) and the 
4 customs terminals (Adlia, Opiza, Lasare and Barvil). 
Their task was to clock the speed at which inbound cargo 
is processed. Interesting differences emerged: while pro-
cessing trucks takes 28 minutes on average at the Red 
Bridge crossing, it takes 52 minutes at Sarphi. Similar 
differences were recorded at customs terminals.9 Cus-
toms is now setting up a bonus system to reward teams 
of customs officials that process goods faster than their 
colleagues. The bonus is substantial: 2 months’ salary for 
each customs official on a winning team.

Shift from cutting tariffs to cutting delays

Trade reformers still focus too much on cutting tariffs 
and not enough on cutting delays for exporters and im-
porters. This attention is misplaced: a recent study finds 
that the cost of import delays exceeds tariff costs in every 
region, while the cost of export delays exceeds tariff costs 
in every region but East Asia and Western Europe.10

According to the same study, in Africa the cost of 
delays is 4 times the tariff payments African exporters 
face. This is corroborated by a striking number: despite 
the many U.S. trade preferences for African exporters 
under the African Growth and Opportunity Act, Africa 
accounts for only 0.23% of U.S. imports.11 Similarly, 
only 8.6% of the European Union’s imports come from 
countries in Africa, the Pacific and the Caribbean—all 
beneficiaries of tariff preferences under the Cotonou 
agreement. 

(c) The International Bank for Reconstruction and Development / The World Bank
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Table 9.3

Who makes exporting easy—and who does not? Who makes importing easy—and who does not?

Documents (number) Documents (number)

Fewest Most Fewest Most

Canada 3 Burkina Faso 11 Denmark 3 Tajikistan 11
Estonia 3 Congo, Rep. 11 Sweden 3 Congo, Rep. 12
Micronesia 3 Mauritania 11 Canada 4 Eritrea 13
Panama 3 Namibia 11 Estonia 4 Fiji 13
Denmark 4 Afghanistan 12 Hong Kong, China 4 Kyrgyz Republic 13
Finland 4 Angola 12 Ireland 4 Russia 13
France 4 Kazakhstan 12 Israel 4 Zimbabwe 13
Hong Kong, China 4 Malawi 12 Norway 4 Azerbaijan 14
Norway 4 Fiji 13 Panama 4 Kazakhstan 14
Singapore 4 Kyrgyz Republic 13 Singapore 4 Central African Republic 18

Time (days) Time (days)

Least Most Least Most

Denmark 5 Eritrea 59 Singapore 3 Eritrea 69
Estonia 5 Niger 59 Denmark 5 Rwanda 69
Singapore 5 Angola 64 Estonia 5 Afghanistan 71
Hong Kong, China 6 Kyrgyz Republic 64 Hong Kong, China 5 Burundi 71
Luxembourg 6 Afghanistan 67 United States 5 Kyrgyz Republic 75
Netherlands 6 Chad 78 Luxembourg 6 Kazakhstan 76
United States 6 Uzbekistan 80 Netherlands 6 Tajikistan 83
Canada 7 Tajikistan 82 Sweden 6 Iraq 101
Germany 7 Kazakhstan 89 Germany 7 Chad 102
Ireland 7 Iraq 102 Norway 7 Uzbekistan 104

Cost (US$ per container) Cost (US$ per container)

Least Most Least Most

China  390 Uzbekistan  2,550  Singapore 367 Uganda 2,990
Singapore  416 Azerbaijan  2,715 Malaysia 385 Mongolia 3,197
Finland  420 Kazakhstan  2,730 Finland 420 Iraq 3,400
Malaysia  432 Uganda  2,940 China 430 Burkina Faso 3,522
United Arab Emirates  462 Niger  2,945 Iceland 443 Burundi 3,705
Iceland  469 Rwanda  2,975 United Arab Emirates 462 Uzbekistan 4,050
Brunei 515 Tajikistan  3,000 Norway 468 Tajikistan 4,500
Pakistan 515 Iraq  3,400 Hong Kong, China 525 Central African Republic 4,534
Norway  518 Central African Republic  4,581 Denmark 540 Rwanda 4,970
Hong Kong, China  525 Chad  4,867 El Salvador 540 Chad 5,520

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Enforcing contracts

Why do many Italians live with their parents? A recent 
study finds that renting an apartment is difficult in 
countries where the courts are slow.1 In Italy resolving 
disputes in the courts takes 1,210 days on average, so 
landlords hesitate to rent to young people. 

Running efficient courts is a challenge for many 
governments, even in rich countries such as Italy and 
Slovenia. In 2006 Slovenia adopted a law obliging the 
government to pay plaintiffs up to €5,000 per case as a 
fine for delayed justice. This came after the European 
Court of Human Rights ruled that the Slovenian gov-
ernment had failed to deliver justice within a reason-
able time. Slovenian courts outdo those in Djibouti and 
Guinea-Bissau in trying the patience of plaintiffs, taking 
1,350 days on average to resolve a dispute. 

Sometimes governments are to blame for the heavy 
caseloads in the courts. In Bosnia and Herzegovina state 

utility companies bring truckloads of claims for unpaid 
bills to the courthouse. These represented 70% of the 
court backlog in 2006/07. In India the government is 
the biggest litigator—mostly on tax matters. That coun-
try has one of the least efficient judiciaries in the world 
(table 10.1). 

The primary role of the judiciary is to enhance 
justice, fairness and equity. But efficient courts do much 
more—they help the economy grow. A recent study 
finds that in countries with expedient courts, such as 
Lithuania, adopting a creditor protection law increases 
bank lending by 27% on average. But such a law makes 
little difference in countries with slow courts, such as 
Serbia, increasing bank lending by only 7%.2

In many countries only the rich can afford to re-
solve disputes through the courts. For the rest, justice 
is out of reach. In Indonesia recovering an overdue 
debt of $2,840 (twice the annual income per capita) 
would often cost more in court and attorney fees than 
the amount claimed. In Papua New Guinea a creditor 
might pay as much as $1,700 to recover a debt of $1,540 
(again twice the average income). In Mozambique the 
fees for collecting a debt of $680 can be more than the 
amount claimed. Businesses have little incentive to use 
the courts.

Table 10.1 

Where is enforcing contracts easy—and where not?

Easiest Rank Most difficult Rank

Hong Kong, China 1 Central African Republic 169
Luxembourg 2 Belize 170
Latvia 3 Syria 171
Iceland 4 Cameroon 172
Singapore 5 Congo, Dem. Rep. 173
Austria 6 Suriname 174
Finland 7 Bangladesh 175
United States 8 Angola 176
Norway 9 India 177
Korea 10 Timor-Leste 178

Note: Rankings are the average of the country rankings on the procedures, time and cost  
to resolve a commercial dispute through the courts. see Data notes for details. 
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank



50 Doing Business 2008

Who is reforming?

In 2006/07, 14 countries reformed contract enforcement. 
Almost half the reforms were in Africa—in Burkina 
Faso, the Democratic Republic of Congo, Ghana, Ma-
lawi, Mauritania and Mozambique. Eastern Europe fol-
lowed, with reforms in Bulgaria, Moldova and Poland. 
For the third straight year no major reforms took place 
in South Asia, the region with the longest court delays 
(figure 10.1). 

Tonga was the top reformer, cutting the time to en-
force contracts from 510 days to 350. A newly appointed 
chief justice introduced case management, transferring 
90% of all cases—criminal, commercial and land—from 
paper to computer. Cases are now monitored daily. If 
they remain inactive for 3 months, the judge summons 
the parties and asks whether they plan to pursue the 
dispute. In this way 472 cases that had been dormant for 
years were uncovered and dropped. Others were put on 
a strict timetable. 

The reforms also raised the threshold for the magis-
trates courts fivefold, to 10,000 pa’anga ($5,230), allowing 
more cases to use a simpler procedure. And new rules of 
procedure for the supreme court provide for court refer-
ral to mediation in civil cases for the first time. Court 
staff are undergoing training in Australia. 

Elsewhere in the Pacific, Fiji reformed. Judges now 
focus exclusively on deciding legal disputes. A magis-
trate was appointed to deal with other matters, such as 
assessing damages after liability has been established. 

The big trend in Africa was to introduce special-
ized commercial courts. All 6 African reformers did 
so. Since October 2006, 4 judges in Burkina Faso 
have been dealing exclusively with commercial cases in  

Bobo-Dioulasso and Ouagadougou. Getting there wasn’t 
easy—the reform had been in the works since 1990. The 
Democratic Republic of Congo did it faster. Four years 
after being created on paper, commercial courts in Kin-
shasa started operating in November 2006. New rules for 
these courts set strict deadlines, such as 8 days to appeal 
judgments. Still, the cost of going to court is among the 
highest in the world (table 10.2). 

Ghana’s commercial courts, now fully operational, 
have reduced the time to enforce a contract from 552 
days to 487. In Mauritania separate commercial courts 

Longest court delays in South Asia
FIGURE 10.1
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Source: Doing Business database.
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Table 10.2

Where is enforcing contracts the most efficient—and 
where the least?

Procedures (number)

Fewest Most

Ireland 20 Guinea 50
Singapore 22 Kuwait 50
Hong Kong, China 24 United Arab Emirates 50
Rwanda 24 Belize 51
Netherlands 25 Iraq 51
Austria 26 Oman 51
Iceland 26 Timor-Leste 51
Luxembourg 26 Sudan 53
Belgium 27 Syria 55
Czech Republic 27 Brunei 58

Time (days)

Fastest Slowest

Singapore 120 Sri Lanka 1,318
Kyrgyz Republic 177 Trinidad and Tobago 1,340
Uzbekistan 195 Colombia 1,346
Lithuania 210 Slovenia 1,350
Hong Kong, China 211 India 1,420
New Zealand 216 Bangladesh 1,442
Belarus 225 Guatemala 1,459
Kazakhstan 230 Afghanistan 1,642
Korea 230 Suriname 1,715
Finland 235 Timor-Leste 1,800

Cost (% of claim)

Least Most

Bhutan 0.1 Comoros 89.4
Iceland 6.1 Cambodia 102.7
China 8.8 Burkina Faso 107.4
Luxembourg 8.8 Papua New Guinea 110.3
United States 9.4 Indonesia 122.7
Norway 9.9 Malawi 142.4
Poland 10.0 Mozambique 142.5
Korea 10.3 Sierra Leone 149.5
Finland 10.4 Congo, Dem. Rep. 151.8
Germany 11.8 Timor-Leste 163.2

Source:  Doing Business database.  

(c) The International Bank for Reconstruction and Development / The World Bank
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have replaced the commercial chambers in the general 
courts. And in March 2007, 2 commercial judges were 
added to the 3 judges who had been dealing with all civil 
matters in Maputo, Mozambique’s capital. 

More recently, in May 2007, the commercial divi-
sion of the Blantyre high court in Malawi started hearing 
cases above 50,000 kwacha ($350). The court had been 
scheduled to start earlier, but the procurement rules of a 
major donor delayed the disbursement of money needed 
to equip the courthouse.

Also in May 2007 Rwanda adopted a law to replace 
the 12 commercial chambers in the general courts with 3 
separate specialized courts, 1 of them in Kigali. The new 
courts have a separate budget and court rules tailored 
to resolving commercial disputes. This followed earlier 
reforms that abolished the requirement for 2 lay judges 
to assist each professional judge in hearing commercial 
cases. No one had volunteered to work as a lay judge, as 
this implied no pay, so no commercial cases were heard 
between March 2004 and March 2006. 

In Eastern Europe reformers in Bulgaria, Moldova 
and Poland focused on making the enforcement of judg-
ments more efficient and reducing judicial corruption. 

Bulgaria introduced private bailiffs in 2006/07, 
shortening the time to enforce a judgment from 150 days 
to 125. In Poland judgments are now immediately en-
forceable, with no need for a separate enforcement pro-
cedure. For debt collection, creditors will soon be able 
to choose the most effective bailiff in each district court, 
because the restriction of one bailiff per district court 
was abolished. Poland also changed its procedural code. 
Now new evidence can be presented for only 2 weeks 
after the trial starts, and judges can impose fines on par-
ties and their attorneys for adjourning cases by relying 
on false facts. Another common delaying tactic—filing 
counterclaims—has been restricted. The average time to 
obtain a judgment fell from 730 days to 580.

To fight corruption, Bulgaria and Moldova intro-
duced random allocation of court cases to judges and 
doubled judges’ salaries. Bulgaria also made the selec-
tion and appointment of judges more transparent.

In Latin America, Brazil continued its efforts to 
make enforcement easier by allowing assets to be sold 
through private rather than public sales only. Creditors 
can often get a higher price that way. Brazil now also 
obliges debtors to tell their creditors where their goods 
are. If debtors do not cooperate, they risk a penalty of 
20% of the claim. Guatemala focused on expanding 
its small claims courts; they can now hear cases up to 
$7,850, rather than $2,000 as before. 

Portugal was the only rich country to reform (table 
10.3). Since 2006 it has experimented with 4 pilot 
courts—2 near Lisbon and 2 near Porto. The 4 pilot 
courts apply simplified rules to debt collection cases 
below €15,000. If successful by 2008, the reform will be 
extended to the rest of the country. This reform is based 
on the model used in the United Kingdom, a country 
that continues to inspire court reform worldwide. 

Table 10.3 

Specialized commercial courts—still a popular reform in 
2006/07

Introduced specialized commercial courts 
Burkina Faso, Democratic Republic of Congo, Ghana, Malawi, Mauritania, 
Mozambique

Made enforcement of judgments more efficient or cheaper 
Brazil, Bulgaria, Burkina Faso, Poland

Expanded scope of small claims courts or introduced simplified 
rules for small claims 
Guatemala, Portugal, Tonga

Established case management 
Fiji, Tonga

Made efforts to reduce judicial corruption 
Bulgaria, Moldova

Streamlined appeal 
Brazil

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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What to reform?

Doing Business has documented 65 reforms in con-
tract enforcement since 2004. Some countries—Brazil, 
Burundi, Germany, the Philippines, Poland, Portugal, 
Rwanda and Serbia—have reformed more than once. 
Five reforms made the biggest difference:
•	 Introduce	specialized	commercial	courts.
•	 Streamline	appeals.
•	 Make	the	enforcement	of	judgments	faster	and	

cheaper.
•	 Introduce	case	management.	
•	 Introduce	e-courts.

Introduce specialized commercial courts

Six of the reformers in 2006/07 introduced specialized 
courts. Other countries, such as Azerbaijan and Egypt, 
will do so in the coming months. Countries with special-
ized courts resolve commercial disputes about 30% faster 
on average than those without them (figure 10.2). And 
if reforms in the specialized courts yield satisfied users, 
they embolden governments to try broader reforms. 

Success with specialized courts also can bring un-
reasonable demand. One example is Peru. The Lima 
commercial courts, in operation since April 2005, made 
headlines in 2006 for deciding cases in less than a year. 
In February 2007 the judiciary ordered the transfer to 
them of 11,000 enforcement cases—about 11 times their 
caseload—flooding the commercial courts and increas-
ing average delays.

Streamline appeals 

A number of countries have reformed their appeals 
processes, respecting the right to appeal while limiting 
abuses. A balance can be achieved by excluding only the 
smallest cases from appeals and by allowing the higher 
courts to accept only cases that are new and fundamen-
tally important to the country. In Sweden commercial 
cases can be appealed, but the appeals court now decides 
which cases to consider. 

In Brazil and Denmark the supreme court now de-
termines which cases it will decide. Still, judges are over-
whelmed. The supreme court in Brazil issues opinions in 
700 times as many cases as that in the United States.

Make the enforcement of judgments faster and 
cheaper

On average 30% of the total time to resolve a commercial 
dispute—the number of days from the time a case is filed 
until payment is made to the winning party—is spent 
enforcing the judgment. Sometimes enforcement actions 
take years. In Côte d’Ivoire, for example, enforcing the 
judgment takes more than half the total time spent to 
resolve a dispute. Obtaining a written copy of the judg-
ment and resolving disputes over enforcement are the 
biggest bottlenecks (figure 10.3).

Several countries—Brazil, the Czech Republic, Fin-
land, FYR Macedonia, Poland and Romania—have re-
cently reformed enforcement laws. In Poland creditors 
can attach debtors’ goods while the case is being ap-
pealed. If debtors want to keep possession of their goods 
during appeal, they must give a financial guarantee 
instead. Since last year courts in the Czech Republic can 
order all financial institutions in the country to check 

Big delays in enforcing judgments in Côte d’Ivoire
FIGURE 10.3

Source: Doing Business database.
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whether the debtor holds an account with them and, if 
so, to automatically pay a judgment from that account. 
Before, creditors themselves had to identify the banks 
where debtors held an account. In Romania a new law 
allows creditors to attach credit balances and accounts 
receivable. In FYR Macedonia private bailiffs have started 
operating, shortening the average time to enforce a judg-
ment from 90 days to 60. 

In some countries creditors pay a registration tax 
to obtain an original copy of the judgment. Without 
it, they cannot start enforcement proceedings. In the 
Central African Republic and the Democratic Republic 
of Congo creditors pay 6% of the judgment amount as a 
registration tax. Cameroon, Guinea and Niger impose a 
5% tax. In 2006/07 Burkina Faso reduced its registration 
tax from 4% to 2%. Côte d’Ivoire reduced its tax from 
5% to 2.5%. 

Introduce case management 

Case management involves monitoring and managing 
cases in the court docket from the moment the action 
is filed until the moment it is finally decided. Analyz-
ing court workloads can help predict trends and plan 
strategically. 

Case management is successful if court data are 
simultaneously being computerized and if support func-
tions such as case tracking, document management, 
deadline reminders and scheduling of hearings are done 
automatically. In 2006/07 the Philippines introduced 
such procedures for 60% of all lower courts in Manila. 

Case management also makes it possible to measure 
the performance of judges. And measuring performance 
enhances performance—even for judges. If lazy judges 
are not disciplined and hard-working ones not compen-
sated or promoted, performance suffers. 

In countries such as Nicaragua judges continue to 
oppose case management and performance measurement 
by arguing that they would interfere with their indepen-
dence. The rationale for this opposition lies elsewhere. 
Randomly assigning cases to judges, by using case man-
agement software, can prevent shopping for the judge 
most willing to accept bribes. In 2006 FYR Macedonia 
introduced such software in its effort to fight judicial cor-
ruption. By July 2007 the country’s judicial council had 
brought charges of corruption against 10 judges. 

Introduce e-courts

Litigants in New York have been able to access case 
data and documents through the Internet since 2006. 
Lawyers in Milan can upload case information in a bar 
code that court staff scan and transfer to a case manage-
ment database. In 2006 Singapore introduced 3G mobile 
phones to conduct virtual court hearings and a pilot 
project allowing pretrial conferences by e-mail. Austria, 
Finland, Germany, Ireland and the United Kingdom set 
up online systems with simplified procedures for dealing 
with small claims. These claims previously took up most 
of the courts’ time. 

In rich countries such as Australia, Denmark, Fin-
land, Norway, the Netherlands and Portugal businesses 
can file court cases electronically. Some middle-income 
countries, such as Brazil, the Czech Republic, Slovakia 
and Turkey, made it possible to submit claims by e-mail 
using electronic signatures.

Courts in some poor countries are going high-tech 
too. In India, for example, the supreme court, many high 
courts and even some district courts have their own 
website where businesses can download forms, look at 
the court’s schedule for the day, check the status of a case 
or read the judge’s orders. The supreme court even allows 
electronic filing of cases. That saves lawyers time and 
money, because they no longer need to go to the court-
house to pick up forms or receive the judge’s order.

Notes

1. Casas-Arce and Saiz (2006).
2. Safavian and Sharma (forthcoming).

(c) The International Bank for Reconstruction and Development / The World Bank
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Closing a business

Ahmed, the former owner of a clothing shop in Abu 
Dhabi, made some bad business decisions that forced 
him to close shop last year. Hesitant to strike out on 
his own again, he has been looking for a job—to no 
avail. “No one wants to hire me,” he complains. “There’s 
a stigma to having a business that went bankrupt.” It 
was worse in past centuries. The penalty for declaring 
bankruptcy in ancient Rome was slavery or being cut to 
pieces. The choice was left to the creditor. By the Middle 
Ages the treatment of insolvent debtors had softened. In 
Northern Italy bankrupt debtors hit their naked back-
side against a rock 3 times before a jeering crowd and 
cried out, “I declare bankruptcy.” In England bankrupt 
debtors were often pilloried or thrown into prison and 
occasionally had an ear cut off.

Attitudes toward bankruptcy are one major obstacle 
for reformers drafting bankruptcy laws. But there are 
other good reasons why few bankruptcy reforms take 
place. First, bankruptcy reforms are complex: they typi-
cally involve making changes not only in the bankruptcy 
code but also in the code of civil procedure and the 
administration of the judiciary. That may take years. Sec-
ond, in developing countries a large share of businesses 
are in the informal sector, and bankruptcy is not a pri-
ority reform. Only 10 economies undertook significant 
bankruptcy reforms in 2006/07. 

It’s not that reforms are not needed—in many 
countries creditors recover almost nothing (table 11.1). 
And everyone agrees on the goals of a good bankruptcy 
regime. The first goal is to maximize the total value of 
proceeds received by creditors, shareholders, employees 
and other stakeholders. Businesses should be rehabili-

tated, sold as a going concern or liquidated—whichever 
generates the greatest total value. The second is to reha-
bilitate viable businesses and liquidate unviable ones. In 
other words, bankruptcy law should be neither hard on 
good businesses nor soft on bad ones. The third is to pro-
vide for a smooth, predictable transition in the priority 
of claims as the company moves from a good financial 
state to a bad one—and thus reduce investors’ risk. That 
goal is achieved by maintaining the absolute priority of 
claims in bankruptcy. 

Why reform bankruptcy? Bankruptcy reform is less 
glamorous and takes longer than setting up a one-stop 
business registry. But having laws that deal effectively with 
troubled businesses helps get entrepreneurs to the one-
stop shop in the first place. Easier exit means easier entry. 
One study shows that reforms to encourage a fresh start 

Table 11.1 

Where is it easy to close a business—and where not?
 
Easiest

Recovery 
rate

 
Most difficult

Recovery 
rate

Japan 92.6 Liberia 7.8
Singapore 91.3 Mauritania 7.8
Norway 90.7 Suriname 7.4
Canada 88.8 Venezuela 6.6
Finland 88.2 Philippines 4.2
Ireland 87.1 Haiti 3.1
Denmark 87.0 Micronesia 3.1
Netherlands 86.7 Congo, Dem. Rep. 2.9
Belgium 85.5 Zimbabwe 0.1
United Kingdom 84.6 Central African Republic 0.0

Note: Rankings are based on the recovery rate: how many cents on the dollar claimants (credi-
tors, tax authorities and employees) recover from the insolvent firm. see Data notes for details.  
Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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have raised rates of new business creation by 8–9%.1 The 
freedom to fail, and to do so through an efficient process, 
puts people and capital to their most effective use. The 
result is more productive businesses and more jobs.

That’s not all. A functioning bankruptcy system 

reassures creditors that if things go wrong, they stand 
a good chance of getting their money back. So they are 
more likely to lend, and to require less collateral than 
they would otherwise.

Who is reforming?

China was the top reformer in bankruptcy in 2006/07. 
Its Enterprise Bankruptcy Law, 12 years in the making, 
took effect on June 1, 2007. The law, China’s first regu-
lating the bankruptcy of private enterprises since 1949, 
significantly strengthens creditors’ powers. Secured 
creditors with claims created after the law was passed 
now rank first in payment priority, even over tax and 
new wage claims. Another first for China: a reorganiza-
tion procedure for restructuring insolvent companies. 
The introduction of creditors’ meetings and committees 
gives creditors more say. Finally, the new law introduces 
bankruptcy administrators to operate insolvent compa-
nies during bankruptcy proceedings.

Five countries in Eastern Europe and Central Asia 
join China as top reformers this year (figure 11.1). 
Georgia, the number 2 reformer, passed a new law that 
maximizes the value of debtors’ assets, sets shorter time 
limits, regulates bankruptcy trustees and strengthens 
creditors’ rights. In place of a liquidation process that 
takes 3.5 years on average, the law establishes bank-
ruptcy procedures that should take less than 1 year in the 
event of reorganization and just 6 months if the business 
is slated for liquidation. That would allow Georgia to 
enter the top 10 list on the speed of resolving bankruptcy 
(table 11.2).

Armenia passed a new law that incorporates time 

limits into the reorganization procedure. Secured credi-
tors no longer vote on a reorganization plan unless the 
plan involves their pledged property. But the law explic-
itly prohibits the debtor’s owners from voting as well, 
so creditors will have a greater say. Hungary passed a 
law that in most cases grants secured creditors absolute 
priority to the proceeds from the sale of their collat-
eral. Croatia introduced educational and professional 
requirements for bankruptcy trustees and shortened 
timelines. 

In April 2007 Uzbekistan issued a decree on vol-
untary winding-up of companies outside regular bank-
ruptcy. The decree simplifies procedures and provides 
that if the tax authority does not conduct a tax inspec-
tion in time, the company pays only its self-assessed 
taxes. The decree also exempts financial assistance by the 
company’s owners from income taxes and sets out the 

Top 10 reformers in bankruptcy
FIGURE 11.1

Source: Doing Business database.
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Table 11.2

Where is bankruptcy the most efficient—and where the least?
Time (years)

Least  Most  

Ireland 0.4 Ecuador 5.3
Japan 0.6 Indonesia 5.5
Canada 0.8 Haiti 5.7
Singapore 0.8 Philippines 5.7
Belgium 0.9 Belarus 5.8
Finland 0.9 Angola 6.2
Norway 0.9 Czech Republic 6.5
Belize 1.0 Maldives 6.7
Iceland 1.0 Mauritania 8.0
Spain 1.0 India 10.0

Cost (% of estate)

Least  Most  

Colombia 1.0 Dominican Republic 38.0
Kuwait 1.0 Marshall Islands 38.0
Norway 1.0 Micronesia 38.0
Singapore 1.0 Philippines 38.0
Brunei 3.5 Solomon Islands 38.0
Finland 3.5 Venezuela 38.0
Georgia 3.5 Sierra Leone 42.0
Japan 3.5 Ukraine 42.0
Korea 3.5 Liberia 42.5
Oman 3.5 Central African Republic 76.0

Source:  Doing Business database.  

(c) The International Bank for Reconstruction and Development / The World Bank
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procedure for notifying the company’s creditors.
Three rich economies improved their bankruptcy 

systems. Italy reformed for the second year in a row. 
Italian trustees now have broader discretion to maximize 
recovery for creditors in asset sales. This is expected to 
result in more sales of companies as going concerns. 
Denmark granted the courts more power to oversee 
trustees and make sure they act efficiently; this has 
already shortened bankruptcy proceedings. Portugal 
created fast-track procedures for the voluntary liquida-
tion of businesses. Now an entrepreneur can wind up a 
company at the registry office. The changes, similar to 
the recently adopted fast-track provisions for starting a 
business, are intended to reduce the administrative bur-
den of voluntary closings.

Mauritius made debt enforcement easier by passing 
the Borrower Protection Act 2007. Before, asset sales 
took place through a long “sale by levy” process that 
failed to realize the assets’ market value. The new law 
allows land and buildings to be sold at private auction 
(table 11.3). Mauritius was Africa’s only reformer. Three 
regions—Latin America, the Middle East and North 
Africa and South Asia—saw no reforms.

Two countries made bankruptcy more difficult in 
2006/07. Botswana amended its Insolvency Act to give 
wage claims preference over the claims of secured credi-

tors. This could dampen creditors’ interest in extending 
credit. Meanwhile, Argentina stripped bankruptcy judges 
of jurisdiction over labor lawsuits and exempted such 
claims from the automatic stay applicable to claims. Now  
labor suits are to be concluded at the labor courts before 
presentation to the bankruptcy court for verification. 
Argentina also enhanced employees’ right to demand 
payment of wage claims out of a distressed company’s as-
sets. A company must set aside 1% of its gross revenue to 
satisfy labor claims—even if it failed to turn a profit.

Table 11.3 

Increasing creditors’ rights—a popular reform in 2006/07

Granted priority to secured creditors 
China, Hungary, Uzbekistan

Introduced or shortened time limits on bankruptcy procedures 
Armenia, Georgia

Established reorganization procedure 
China, Georgia

Set up one-stop shop for voluntary liquidation 
Portugal, Uzbekistan

Introduced professional requirements for trustees 
Croatia, Georgia

Strengthened trustees’ role 
Denmark, Italy

Allowed sale at private auction 
Mauritius

Source: Doing Business database.

What to reform?

Forty countries have implemented bankruptcy reforms 
since 2003 (figure 11.2). Many of these reforms were 
long overdue. That’s especially so for poor and middle-
income countries, where bankruptcy laws are 40 years 
old on average. In contrast, rich countries have laws 
that average 5 years in age. By now the largest emerg-
ing economies—such as Brazil, China, India, Indonesia, 
Thailand and Vietnam—have all introduced significant 
bankruptcy reforms. Eight types of reform were most 
effective:
•	 Minimize	dependence	on	the	courts.
•	 Establish	specialized	courts.
•	 Shift	power	to	creditors.
•	 Limit	appeals.
•	 Introduce	time	limits.
•	 Use	the	Internet	to	post	decisions	and	publicize	

auctions.
•	 Introduce	floating	charges.
•	 Develop	the	trustee	profession.

Minimize dependence on the courts

In many countries, improving bankruptcy means im-
proving the courts. The reason is that winding up or 
reorganizing a company often depends on the judicial 
system, with courts and court-appointed trustees direct-
ing proceedings. Thirteen of the top 25 economies on the 
ease of closing a business also rank among the top 25 on 
the ease of enforcing contracts. 

One solution is to minimize the involvement of judges. 
In some economies with efficient bankruptcy, courts play 
only a limited role, if any. In Australia, Hong Kong (China), 
Singapore and the United Kingdom secured creditors can 
appoint a receiver to take control of a distressed company. 
This happens without any court involvement. The receiver 
then manages the company in preparation for selling its 
assets. More often than not the business is sold as a whole 
unit. The recent reforms in Georgia and Mauritius are 
based on the same idea. Other countries—such as Portugal 
and Uzbekistan in 2006/07—have made voluntary liquida-
tion an administrative process.
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Establish specialized courts

Other economies—including the Dominican Republic, 
Georgia, Moldova, Tanzania, Thailand and Uganda—
have made it easier to process bankruptcy cases by 
creating specialized commercial or even bankruptcy 
courts. Specialization increases efficiency.2 Judges can 
more easily gain expertise in bankruptcy and will be bet-
ter equipped to deal with issues of insolvent businesses. 
Bosnia and Herzegovina and Ghana have created bank-
ruptcy sections within commercial courts, with specially 
trained judges and innovative management systems to 
deal with court backlogs. 

Shift power to creditors 

Many economies have altered the roles and respon-
sibilities of stakeholders in bankruptcy proceedings. 
Those that have strengthened the power of creditors 
include China, France, Indonesia, Korea, FYR Mace-
donia, Poland, Puerto Rico, Romania, Serbia, Slovakia, 
the United States and Vietnam. In Poland the creditors’ 
committee now decides whether a business should be 
reorganized or liquidated. In France, Korea and Slova-
kia the creditors’ committee votes on reorganization 
plans. Before, the court made the final decision.

Strengthening creditors’ rights—for example, by 
establishing creditors’ committees—increases their 
confidence in the bankruptcy process. A bankruptcy 
case is likely to result in the continuation of the un-
derlying business in countries that allow creditors to 
appoint or replace an administrator and have access 
to the administrator’s report. In contrast, such an out-
come occurs in only 34% of countries that do not grant 
creditors such rights. 

Several economies have given priority in bank-
ruptcy claims to creditors. Bosnia and Herzegovina, 
China, Finland, FYR Macedonia and Vietnam granted a 
higher priority ranking to secured creditors. France gave 
a “super secured” position to creditors that lend money 
to distressed companies, making it easier for such com-
panies to obtain new loans and continue operating.

Limit appeals

Another solution is to limit procedural appeals. In El 
Salvador the wait for a first-instance court to hand down 
its decision in a debt enforcement case can last up to 3 
years. Appeals may drag the litigation out for another 
year or more. In both El Salvador and Slovenia, where 
the initial decision can be appealed to 2 higher levels of 
courts, restricting appeals to just 1 would speed bank-
ruptcy proceedings. In Spain appeals no longer suspend 
debt recovery.

Restricting the number of appeals, or allowing debt 
recovery to proceed even when there is an appeal, is a 
simple way to make bankruptcy more efficient.3 When 
used as a delay tactic, appeals reduce recovery rates, 
which depend on how quickly the business or its assets 
are sold.

Introduce time limits

FYR Macedonia, Poland, Portugal, Serbia, Slovakia, 
Spain and the United States have all either introduced 
or shortened statutory deadlines for bankruptcy pro-
ceedings. Imposing time limits also makes bankruptcy 
cheaper: reforms in Bulgaria, Estonia and the United 
Kingdom have halved bankruptcy costs. But some coun-
tries have bucked the trend. Thailand abolished a 1999 
regulation limiting appeals, making it easier for debtors 
to abuse the appeals process and prolong bankruptcy.

Use the Internet to post decisions and publicize 
auctions 

Where court reform is difficult, reformers can take ad-
vantage of the Internet. Croatia has launched a website, 
called “Judges Web,” where the court posts information 
on decisions in bankruptcy cases and announcements of 
asset sales. Assets are more likely to fetch a higher price, 
because detailed descriptions and even pictures can be 
posted for long periods. Before, sales would typically 
draw few buyers because they were advertised only on a 
certain day and in a certain newspaper. FYR Macedonia 
and Serbia plan to introduce similar websites. 

Few reforms in South Asia, none in the Middle East
FIGURE 11.2
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Introduce floating charges

Reformers need not focus on bankruptcy law alone. 
Denmark and several Eastern European countries 
have introduced floating charges (or similar enterprise 
charges) over the past decade. These are instruments 
through which companies grant a general security—
covering even future assets—over their entire business. 
With them, viable businesses are more likely to be sold 
as a going concern in liquidation and foreclosure pro-
ceedings, since the charge prevents creditors from laying 
claim to different assets of the company. Creditors gain 
maximum flexibility in enforcing their security. They 
also recover more: countries that allow floating charges 
have higher recovery rates than countries that don’t 
allow them (figure 11.3).

Develop the trustee profession

Finally, several middle-income countries have taken 
steps to develop the profession and role of bankruptcy 
trustees, who play an important part in reorganization. 
Argentina, Chile, Serbia and Slovakia require trustees to 
have certain educational or business qualifications and 
to pass an exam. Serbia established a special agency to 

supervise the profession and introduced ethical stan-
dards that all administrators must abide by.4 Chile 
stopped paying trustees a fixed monthly salary and 
linked their pay to the proceeds realized from asset sales. 
That encourages trustees to maximize returns by selling 
distressed assets quickly and removes any incentive to 
drag out the bankruptcy process.

Floating charges improve results in bankruptcy
FIGURE 11.3

Source: Doing Business database.
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What to expect

Doing Business 2009 will bring updates to the 10 sets of 
indicators reported in this year’s edition. It may also in-
corporate some further improvements in methodology. 

Beyond this, Doing Business 2009 will reflect re-
search on 3 new topics: not paying bribes, opportunities 
for women and infrastructure (starting with electricity). 
It will present the findings either as new analysis on 
the benefits of reforms or as new or developing sets of 
indicators. Whether the analysis and indicators become 
a standard part of Doing Business depends on the quality 
of the research and the ability to sustain the new indica-
tors. Quality will be judged by academic peers, through 
the journal refereeing process. Sustainability will be 
judged on the basis of the cost of producing these indica-
tors every year.

The choice of these research topics is natural. The 
research to construct indicators on not paying bribes 
and on infrastructure is motivated by evidence from the 
World Bank Enterprise Surveys on the main obstacles 
businesses face.1 Corruption and poor access to infra-
structure appear among the top constraints to business 
growth in most African countries, in many Middle 
Eastern and South Asian countries and in some Central 
American countries (figure 12.1). 

Earlier editions of Doing Business have shown that 
burdensome business regulations hurt women the most. 
But more analysis is needed on what types of reforms 

most benefit working women. Expanding job and busi-
ness opportunities for women is likely to have a large 
impact on economic growth. Precisely how large can be 
measured if new data are collected and analyzed. That’s 
what the Doing Business team is set to do.

This chapter describes the analysis so far and the 
work that will take place in the coming year. The re-
search on not paying bribes is most advanced, followed 
by the analysis on opportunities for women and the 
preliminary work on infrastructure.

Top obstacles to enterprises in Africa
FIGURE 12.1

Source: World Bank Enterprise Surveys.
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Not paying bribes

In June 2005 the U.S. media reported that the previous 
year a defense contractor had bought the house of a 
U.S. congressman, Randy Cunningham, for $1,675,000. 
A month later the contractor put the property back on 
the market, where it eventually sold for $975,000. At the 
time Cunningham was a member of the defense appro-
priations committee. Soon after purchasing the house, 
the contractor began to receive tens of millions of dollars 
in defense and intelligence contracts.

Cunningham resigned in late 2005 after pleading 
guilty to accepting at least $2.4 million in bribes and under- 
reporting his income the previous year. In March 2006 he 
received a prison sentence of 8 years and 4 months.

This case would have taken longer to resolve had 
Cunningham not underreported his income in the dis-
closure forms that all members of the U.S. Congress file 
annually. The ability of the media and prosecutors to 
access these disclosures and point out inconsistencies 
made all the difference.

That is the focus of ongoing research by the Doing 
Business team: the ability of citizens, the media and 
prosecutors to monitor whether the actions of govern-
ment officials are dictated by their private interests.2 In 
every country the texts of relevant laws and regulations 
are collected. As for existing Doing Business topics, local 
partners are identified as contributors, in this case part-
ners knowledgeable about the rules on public procure-
ment and disclosure. Two global partnerships, one with 
PricewaterhouseCoopers Legal Services and one with 
Lex Mundi law firms, are also helping verify data.

In 80% of countries that require members of the leg-
islature to disclose their financial or business interests, 
disclosure requirements also apply to the executive. In 
countries where there are separate regulations for each 
branch, both sets are compiled.

Some examples: OECD high-income countries re-
quire extensive disclosure on the business interests of 
public officials. All but one require annual public disclo-
sure on such things as sources of income other than the 
official’s salary, all equity stakes held and all positions 
held on company boards of directors—as well as disclo-
sure of interests when deciding on laws or contracts that 
may affect their income (for example, a contract that 
may be awarded to a business in which a public official 
has a stake). In South Asia only a third of countries re-
quire such disclosure.

Even where public officials are required to make 
such disclosures, there are differences. In Austria, New 
Zealand, Switzerland and the United Kingdom legisla-
tors are required to disclose the names of all companies 
in which they have a business interest. In other countries 
legislators must report only the value of equity holdings 
and other investments, without naming the companies 
in which assets are held.

Many countries prohibit legislators from serving on 
company boards or as company officers. These include 
the Czech Republic, Georgia, Israel, Russia and Vietnam. 
Others, such as Lithuania and Slovenia, go even further, 
prohibiting any employment outside parliament.

Across the current research sample, 79% of coun-
tries require disclosure of interests. Among these, more 
than half mandate that these disclosures be available for 
public scrutiny. Half a dozen countries, mostly in Latin 
America and the Caribbean, allow disclosure to the pub-
lic only when certain conditions are met. 

Physical access to disclosures also varies. In the 
United Kingdom disclosures are available on the House 
of Commons website. In Pakistan they are published in 
the official gazette each year. In Moldova the registrar 
will e-mail you disclosures upon request. In more than 
a dozen countries you would have to pay the registrar 
a visit to access disclosures. In some, you would need 
to submit a request to the chairing committee of the 
parliament, which decides whether to grant access to 
disclosures. 

In every country where public disclosure is man-
dated by law, the research team has requested the files 
of the first 5 members of parliament in alphabetical 
order. The process of obtaining these disclosures is docu-
mented in a time-and-motion study like those done for 
existing Doing Business indicators. The disclosure forms 
received are then studied to assess the extensiveness and 
completeness of the information filed.

What remains to be done? The analysis of collected 
data has started, with a first research paper expected in 
November 2007. The findings will then be subjected to 
peer review.

A second area of work is to compare these newly 
constructed indicators with existing ones. Three previ-
ous initiatives have informed the discussion on transpar-
ency. The first, conducted by Transparency International, 
is based on a number of perception surveys. The second, 
by the World Bank Institute, has similar sources of data 
but uses a more rigorous methodology for aggregation. 
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The third is the most recent, conducted by Global Integ-
rity.3 Like the ongoing Doing Business research in this 
area, it also covers public disclosure. Unlike the Doing 

Business research, its main source of information is local 
experts on disclosure requirements, not an analysis of 
the text of the law. 

Opportunities for women

The Doing Business project commits to a 2-year research 
program on reforms that improve the job and business 
opportunities for women. The analysis will be developed 
in 3 directions.

First, it will identify laws and regulations that dis-
criminate against women. For example, until 2006 Leso-
tho’s law hindered women from becoming landowners 
and engaging in legal acts such as entering into a contract. 
Similarly, 2 dozen countries have labor laws that prevent 
women from having the same freedom to work as men. 
One example is Kuwait, which in June 2007 passed a law 
prohibiting women from working between 8 p.m. and 
7 a.m., even if they want to. A few countries consider 
women legal minors and do not allow them standing 
in court. Instead, a woman must be represented by her 
husband, father or brother. And several countries do not 
allow married women to start a business on their own, 
requiring their husband’s consent. 

Several other areas of regulation, now beyond the 
scope of Doing Business, also reduce opportunities for 
women to find a job or start a business. One is inheritance 
law. In some regions, such as East Africa, women have 
fewer inheritance rights than men. That makes it harder 
to show collateral to the bank when starting a business. 
More important, it sometimes makes it impossible for 
women to provide for their children if their husband 
leaves or dies. Other regulatory requirements—such as 
the need to obtain a husband’s consent before getting a 
passport, or to locate a business in licensed commercial 
premises—may also indirectly affect women’s ability to 
participate fully in business. The research will study the 
legal restrictions that women face in such areas.

Second, analyses will identify the traditional reforms 

—as captured in existing Doing Business indicators—
that have the biggest benefits for women. Reforms that 
reduce informality disproportionately benefit women, 
because they make up a large share of the informal econ-
omy. This year’s report documents the link between the 
ease of doing business and the shares of women among 
workers and among entrepreneurs (see figure 1.7, page 
7). In the next 2 years research will focus on reforms that 
do the most to increase these shares. This work will use 
the World Bank Enterprise Surveys, which have data on 
women entrepreneurs and the share of women in total 
employment since 2005.

Third, the Doing Business team will prepare case 
studies on women entrepreneurs and describe the rea-
sons for their success as well as the main obstacles they 
face in expanding their business. These case studies may 
identify additional reforms that the study of laws and 
regulations might have missed. In particular, even after a 
government reforms, the prevailing practice takes some 
time to change. 

In areas such as these, the case studies can lead to 
communication campaigns to promote the benefits of re-
form. In Uganda, for example, women’s groups formed a 
coalition to lobby for reforms in business law that would 
especially benefit women. The result: more awareness of 
the need for reform and new bills drafted by the Min-
istry of Finance, now awaiting approval by the attorney 
general. These include the Companies Bill, the Chattels 
Transfer Act and personal property and securities laws.

Findings in these 3 areas of research will be re-
ported in a stand-alone publication on opportunities for 
women. Just as for existing Doing Business indicators, 
all research will be subjected to peer review at academic 
journals.

Infrastructure

A variety of indicators on infrastructure services are avail-
able. But these typically measure outcomes: kilometers of 
paved roads, number of telephone lines, percentage of 
households connected to running water. Indicators like 
these have 2 limits. First, since building infrastructure is 
expensive, the cross-country comparisons show an obvi-
ous pattern: rich countries have good infrastructure, and 

poor countries don’t. Second, if a reformist government 
wants to make its mark by improving infrastructure ser-
vices, it can do little to change these indicators in a short 
time. Heavy investment is needed.

What a reformer can do is adopt regulation that fa-
cilitates expansion in infrastructure services. A reformer 
can also simplify the process of hooking up to these 
services for new businesses. These are the 2 aspects of 
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infrastructure services on which the Doing Business team 
is constructing new indicators.

The first set of indicators builds on a specific case: 
an unexpected rise in electricity demand in the country 
has created opportunities for expansion. The case study 
documents the process that a private or public utility 
goes through to procure the components needed to ex-
tend the electricity distribution grid.

The second set looks at the process of obtaining a 
power connection, a water connection and a telephone 
line for a newly constructed building. The number of 
procedures for getting these services, and the associated 
time and cost, are recorded. The study does not compare 
prices of these services after the building is connected. 
That would involve detailed knowledge of subsidy poli-
cies, which is beyond the scope of Doing Business.

Notes

1. The World Bank Enterprise Surveys collect information 
on the main constraints that businesses perceive as well 
as some hard data on the time and cost of complying 
with particular regulations. The surveys in Latin Amer-
ica are done in cooperation with the Inter-American 
Development Bank. Those in Eastern Europe and the 
former Soviet Union are done in cooperation with the 
European Bank for Reconstruction and Development. 
Each year more than 30 surveys are conducted. Data for 
more than 100 countries are available at http://www 
.enterprisesurveys.org.

2. The research is done jointly with scholars at  
Dartmouth College, Harvard University and the  
University of Nice.

3. For information, go to http://www.globalintegrity.org/ 
and look for Global Integrity Index 2006.
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Data notes

The indicators presented and analyzed in Doing Business 
measure business regulation and the protection of property 
rights—and their effect on businesses, especially small and  
medium-size domestic firms. First, the indicators document 
the degree of regulation, such as the number of procedures 
to start a business or register commercial property. Second, 
they gauge regulatory outcomes, such as the time and cost 
to enforce a contract, go through bankruptcy or trade across 
borders. Third, they measure the extent of legal protections 
of property, for example, the protections of investors against 

looting by company directors or the range of assets that can 
be used as collateral according to secured transactions laws. 
Fourth, they measure the flexibility of employment regula-
tion. Finally, a set of indicators documents the tax burden on 
businesses. For details on how the rankings on these indica-
tors are constructed, see Ease of doing business, page 82. 

The data for all sets of indicators in Doing Business 2008 
are for June 2007. Three new countries—Brunei, Liberia and 
Luxembourg—were added to the sample, now comprising 178 
economies. 

Methodology

The Doing Business data are collected in a standardized way. 
To start, the Doing Business team, with academic advisers, 
designs a survey. The survey uses a simple business case to 
ensure comparability across countries and over time—with 
assumptions about the legal form of the business, its size, 
its location and the nature of its operations. Surveys are ad-
ministered through more than 5,000 local experts, including 
lawyers, business consultants, accountants, freight forward-
ers, government officials and other professionals routinely 
administering or advising on legal and regulatory require-
ments (table 13.1). These experts have several (typically 4) 
rounds of interaction with the Doing Business team, through 
conference calls, written correspondence and country visits. 
For Doing Business 2008 team members visited 71 countries 
to verify data and recruit respondents. The data from surveys 
are subjected to numerous tests for robustness, which lead to 
revisions or expansions of the information collected. 

The Doing Business methodology offers several advan-
tages. It is transparent, using factual information about what 
laws and regulations say and allowing multiple interactions 
with local respondents to clarify potential misinterpretations 
of questions. Having representative samples of respondents is  

 
not an issue, as the texts of the relevant laws and regulations  
are collected and answers checked for accuracy. The meth-
odology is inexpensive and easily replicable, so data can be 
collected in a large sample of economies. Because standard 
assumptions are used in the data collection, comparisons and 
benchmarks are valid across countries. And the data not only 
highlight the extent of obstacles to doing business; they also 
identify their source and point to the needed reform. 

Table 13.1 

How many experts does Doing Business consult?
 
Indicator set

Number of  
contributors

Starting a business 970
Dealing with licenses 495
Employing workers 661
Registering property 753
Getting credit 695
Protecting investors 484
Paying taxes 701
Trading across borders 912
Enforcing contracts 676
Closing a business 659

Source: Doing Business database.

(c) The International Bank for Reconstruction and Development / The World Bank
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Limits to what is measured
The Doing Business methodology has 5 limitations that 
should be considered when interpreting the data. First, the 
collected data refer to businesses in the country’s most popu-
lous city and may not be representative of regulation in other 
parts of the country. To address this limitation, subnational 
Doing Business indicators were created for 5 economies in 
2006/07: Bangladesh, Brazil, India, Mexico and Pakistan. 
Eight other subnational studies are under way—for China, 
Colombia, Egypt, Morocco, Nigeria, the Philippines, Russia 
and Ukraine. Some of the existing studies are updated annu-
ally, such as those in Mexico and the South Asian economies. 
These subnational studies point to significant differences in 
the speed of reform and the ease of doing business across cit-
ies in the same country (figure 13.1).

Second, the data often focus on a specific business form—a 
limited liability company of a specified size—and may not be 
representative of the regulation on other businesses, for ex-
ample, sole proprietorships. Third, transactions described in 
a standardized case study refer to a specific set of issues and 
may not represent the full set of issues a business encounters. 
Fourth, the measures of time involve an element of judgment 
by the expert respondents. When sources indicate different 
estimates, the time indicators reported in Doing Business rep-
resent the median value of several responses given under the 
assumptions of the standardized case. 

Finally, the methodology assumes that a business has full 
information on what is required and does not waste time 
when completing procedures. In practice, completing a pro-
cedure may take longer if the business lacks information or is 
unable to follow up promptly. Alternatively, the business may 
choose to disregard some burdensome procedures. For both 
reasons the time delays reported in Doing Business 2008 would 
differ from the perceptions of entrepreneurs reported in the 
World Bank Enterprise Surveys or other perception surveys.

Changes in what is measured
The methodology for 3 of the Doing Business topics—
dealing with licenses, employing workers and enforcing 
contracts—improved this year. For dealing with licenses, 
3 changes were made. First, the case study now applies 

to builders that are fully licensed and insured at the start 
of the project. As a result, procedures that involve insur-
ing or licensing the construction business are no longer 
counted. Second, inspections are now assumed to take 1 
day to complete even where there is a delay between the 
request for an inspection and its occurrence. This change 
was made to eliminate discretion in interpreting the time 
that respondents report for inspections. Third, preconstruc-
tion inspections were added to the list of procedures; these 
affect mainly countries in the former Soviet Union. The first  
2 changes reduce the number of procedures and delays asso-
ciated with the case study; the third increases them.

For employing workers, improvements were made to align 
the Doing Business methodology with International Labour 
Organization (ILO) conventions. It is now possible for an 
economy to receive the highest score on the ease of employ-
ing workers—indicating the most flexible labor regulations—
and comply with all 187 ILO conventions. Two main changes 
were made. First, the calculation of firing costs was modified 
so that 8 or fewer weeks of salary now receives a score of 0 
for purposes of calculating the rankings on the ease of em-
ploying workers. Second, restrictions on night work such as 
higher overtime premiums or limitations on scheduling work 
hours are no longer coded as rigidities. Both changes result 
in more flexibility in employment regulations as coded in 
Doing Business.

For enforcing contracts, the list of procedures was revised 
to accommodate procedural differences between civil and 
common law. For example, in civil law countries the judge 
appoints an independent expert, while in common law coun-
tries parties send the court a list of their expert witnesses. 
Two assumptions were added, on attaching the defendant’s 
goods prior to judgment and on providing expert opinions. 
To indicate the overall efficiency of court procedures, 1 pro-
cedure is now subtracted for countries that have specialized 
commercial courts and 1 procedure for countries that allow 
electronic filing of court cases. Finally, the cost indicator now 
includes all fees for enforcing judgments.

Data corrections
The laws and regulations underlying the Doing Business data 
are available on the Doing Business website at http://www 
.doingbusiness.org. All the sample surveys and the details 
underlying the indicators are also published on the website. 
Questions on the methodology and challenges to data can be 
submitted through the site’s “Ask a Question” function.

Doing Business publishes 8,900 indicators each year. To 
create these indicators, the team measures more than 52,000 
data points, each of which is made available on the Doing 
Business website. Since the publication of Doing Business 
2007, 20 economies have challenged last year’s data. In several 
cases the government reviewed every data point measured. 
These reviews resulted in corrections to 47 data points. These 
changes are reflected in the ease of doing business index. 
They are also reflected in the database on the website.

Source: World Bank (2006a).
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FIGURE 13.1
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Starting a business 

Doing Business records all procedures that are officially re-
quired for an entrepreneur to start up and formally operate 
an industrial or commercial business. These include obtain-
ing all necessary licenses and permits and completing any 
required notifications, verifications or inscriptions for the 
company and employees with relevant authorities. 

After a study of laws, regulations and publicly available 
information on business entry, a detailed list of procedures 
is developed, along with the time and cost of complying 
with each procedure under normal circumstances and 
the paid-in minimum capital requirements. Subsequently, 
local incorporation lawyers and government officials com-
plete and verify the data. 

Information is also collected on the sequence in which 
procedures are to be completed and whether procedures 
may be carried out simultaneously. It is assumed that any 
required information is readily available and that all agen-
cies involved in the start-up process function without cor-
ruption. If answers by local experts differ, inquiries continue 
until the data are reconciled. 

To make the data comparable across countries, several as-
sumptions about the business and the procedures are used. 

Assumptions about the business 
The business: 
•	 Is	a	limited	liability	company.	If	there	is	more	than	one	

type of limited liability company in the country, the limited 
liability form most popular among domestic firms is 
chosen. Information on the most popular form is obtained 
from incorporation lawyers or the statistical office. 

•	 Operates	in	the	country’s	most	populous	city.	
•	 Is	100%	domestically	owned	and	has	5	owners,	none	of	

whom is a legal entity. 
•	 Has	start-up	capital	of	10	times	income	per	capita	at	the	

end of 2006, paid in cash. 

•	 Performs	general	industrial	or	commercial	activities,	
such as the production or sale of products or services 
to the public. The business does not perform foreign 
trade activities and does not handle products subject to a 
special tax regime, for example, liquor or tobacco. It is not 
using heavily polluting production processes. 

•	 Leases	the	commercial	plant	and	offices	and	is	not	a	
proprietor of real estate. 

•	 Does	not	qualify	for	investment	incentives	or	any	special	
benefits. 

•	 Has	at	least	10	and	up	to	50	employees	1	month	after	the	
commencement of operations, all of them nationals. 

•	 Has	a	turnover	of	at	least	100	times	income	per	capita.	
•	 Has	a	company	deed	10	pages	long.	

Procedures 
A procedure is defined as any interaction of the company 
founder with external parties (for example, government 
agencies, lawyers, auditors or notaries). Interactions between 
company founders or company officers and employees are not 
counted as procedures. Procedures that must be completed 
in the same building but in different offices are counted as 
separate procedures. If founders have to visit the same of-
fice several times for different sequential procedures, each is 
counted separately. The founders are assumed to complete 
all procedures themselves, without middlemen, facilitators, 
accountants or lawyers, unless the use of such a third party is 
mandated by law. If the services of professionals are required, 
procedures conducted by such professionals on behalf of the 
company are counted separately. 

Both pre- and postincorporation procedures that are of-
ficially required for an entrepreneur to formally operate a 
business are recorded (table 13.2). 

Procedures required for official correspondence or trans-
actions with public agencies are also included. For example, 
if a company seal or stamp is required on official documents, 
such as tax declarations, obtaining the seal or stamp is 
counted. Similarly, if a company must open a bank account 

Economy characteristics

Gross national income (GNI) per capita 
Doing Business 2008 reports 2006 income per capita as 
published in the World Bank’s World Development Indica-
tors 2007. Income is calculated using the Atlas method 
(current US$). For cost indicators expressed as a percent-
age of income per capita, 2006 GNI in local currency units 
is used as the denominator. GNI data were not available 
from the World Bank for the Republic of Congo, Iraq, 
Oman, Puerto Rico, Saudi Arabia, the United Arab Emir-
ates, West Bank and Gaza or Zimbabwe. In these cases 
GDP	or	GNP	per	 capita	 data	 and	 growth	 rates	 from	 the	
Economist Intelligence Unit 2006 country profiles and the 
U.S.	State	Department	2007	country	profiles	were	used.	

Region and income group 
Doing Business uses the World Bank regional and income 
group classifications, available at http://www.worldbank 
.org/data/countryclass. Throughout the report the term 
rich economies refers to the high-income group, middle-
income economies to the upper-middle-income group 
and poor economies to the lower-middle-income and low-
income groups. 

Population 
Doing Business 2008 reports midyear 2006 population sta-
tistics as published in World Development Indicators 2007. 

(c) The International Bank for Reconstruction and Development / The World Bank
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before registering for sales tax or value added tax, this trans-
action is included as a procedure. Shortcuts are counted only 
if they fulfill 4 criteria: they are legal, they are available to the 
general public, they are used by the majority of companies, 
and avoiding them causes substantial delays. 

Only procedures required of all businesses are covered. 
Industry-specific procedures are excluded. For example, 
procedures to comply with environmental regulations are 
included only when they apply to all businesses conducting 
general commercial or industrial activities. Procedures that 
the company undergoes to connect to electricity, water, gas 
and waste disposal services are not included. 

Time 
Time is recorded in calendar days. The measure captures the 
median duration that incorporation lawyers indicate is nec-
essary to complete a procedure with minimum follow-up 
with government agencies and no extra payments. It is as-
sumed that the minimum time required for each procedure 
is 1 day. Although procedures may take place simultane-
ously, they cannot start on the same day (that is, simultane-
ous procedures start on consecutive days). A procedure is 
considered completed once the company has received the 
final document, such as the company registration certificate 
or tax number. If a procedure can be accelerated for an ad-
ditional cost, the fastest procedure is chosen. It is assumed 

that the entrepreneur does not waste time and commits to 
completing each remaining procedure without delay. The 
time that the entrepreneur spends on gathering information 
is ignored. It is assumed that the entrepreneur is aware of 
all entry regulations and their sequence from the beginning 
but has had no prior contact with any of the officials.

Cost 
Cost is recorded as a percentage of the country’s income per 
capita. It includes all official fees and fees for legal or profes-
sional services if such services are required by law. Fees for 
purchasing and legalizing company books are included if 
these transactions are required by law. The company law, the 
commercial code and specific regulations and fee schedules 
are used as sources for calculating costs. In the absence of fee 
schedules, a government officer’s estimate is taken as an offi-
cial source. In the absence of a government officer’s estimate, 
estimates of incorporation lawyers are used. If several incor-
poration lawyers provide different estimates, the median re-
ported value is applied. In all cases the cost excludes bribes. 

Paid-in minimum capital 
The paid-in minimum capital requirement reflects the amount 
that the entrepreneur needs to deposit in a bank or with a 
notary before registration and up to 3 months following in-
corporation and is recorded as a percentage of the country’s 
income per capita. The amount is typically specified in the 
commercial code or the company law. Many countries have 
a minimum capital requirement but allow businesses to pay 
only a part of it before registration, with the rest to be paid 
after the first year of operation. In Germany in June 2007 the 
minimum capital requirement for limited liability companies 
was €25,000, of which at least €12,500 was payable before 
registration. The paid-in minimum capital recorded for Ger-
many	is	therefore	€12,500,	or	42.8%	of	income	per	capita.	In	
Serbia the minimum capital requirement was €500, of which 
only half needed to be paid before registration. The paid-in 
minimum	capital	recorded	for	Serbia	is	therefore	€250,	or	8%	
of income per capita. 

This methodology was developed in Djankov and others (2002) 
and is adopted here with minor changes. 

Table 13.2 

What does starting a business measure?

Procedures to legally start and operate a company
Preregistration (name verification, notarization)•	
Registration in the economy’s most populous city•	
Postregistration (social security registration, company seal)•	

Time required to complete each procedure
Does not include time spent gathering information•	
Each procedure starts on a separate day•	
Procedure completed once final document is received•	
No prior contact with officials•	

Cost required to complete each procedure
Official costs only, no bribes•	
No professional fees unless services required by law•	

Paid-in minimum capital 
Deposited in a bank or with a notary before registration begins•	

Source: Doing Business database.

Dealing with licenses 

Doing Business records all procedures required for a business in 
the construction industry to build a standardized warehouse. 
These procedures include submitting all relevant project-
specific documents (for example, building plans and site maps) 
to the authorities; obtaining all necessary clearances, licenses, 
permits and certificates; completing all required notifications; 
and receiving all necessary inspections. Doing Business also 
records procedures for obtaining all utility connections. Proce-
dures necessary to register the property so that it can be used 

as collateral or transferred are also counted. The survey divides 
the process of building a warehouse into distinct procedures 
and calculates the time and cost of completing each procedure 
in practice under normal circumstances. 

Information is collected from experts in construction 
licensing, including architects, construction lawyers, con-
struction firms, utility service providers and public officials 
who deal with building regulations, including approvals and 
inspections. To make the data comparable across countries, 
several assumptions about the business, the warehouse proj-
ect and the procedures are used. 

(c) The International Bank for Reconstruction and Development / The World Bank
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Assumptions about the construction company 
The business (BuildCo): 
•	 Is	a	limited	liability	company.	
•	 Operates	in	the	country’s	most	populous	city.	
•	 Is	100%	domestically	and	privately	owned.
•	 Has	5	owners,	none	of	whom	is	a	legal	entity.	
•	 Is	fully	licensed	and	insured	to	carry	out	construction	

projects, such as building warehouses. 
•	 Has	20	builders	and	other	employees,	all	of	them	

nationals with the technical expertise and professional 
experience necessary to obtain construction permits and 
approvals.

•	 Has	at	least	1	employee	who	is	a	licensed	architect	and	
registered with the local association of architects.

•	 Has	paid	all	taxes	and	taken	out	all	necessary	insurance	
applicable to its general business activity (for example, 
accidental insurance for construction workers and third-
person liability insurance). 

•	 Owns	the	land	on	which	the	warehouse	is	built.

Assumptions about the warehouse project 
The warehouse: 
•	 Has	2	stories,	both	above	ground,	with	a	total	surface	of	

approximately 14,000 square feet (1,300.6 square meters). 
Each floor is 9 feet, 10 inches (3 meters) high. 

•	 Has	road	access	and	is	located	in	the	periurban	area	of	the	
country’s most populous city (that is, is on the fringes of 
the city but still within its official limits). It is not located 
in a special economic or industrial zone.

•	 Is	located	on	a	land	plot	of	10,000	square	feet	(929	square	
meters)	that	is	100%	owned	by	BuildCo	and	is	registered	
in the cadastre and land registry. 

•	 Is	a	new	construction	(there	was	no	previous	construction	
on the land). 

•	 Has	complete	architectural	and	technical	plans	prepared	
by a licensed architect. 

•	 Will	be	connected	to	the	following	utilities—electricity,	
water, sewerage (sewage system, septic tank or their 
equivalent) and one land phone line. The connection to 
each utility network will be 32 feet, 10 inches (10 meters) 
long. 

•	 Will	require	a	10-ampere	power	connection	and	140	
kilowatts of electricity. 

•	 Will	require	up	to	100	cubic	meters	of	water	daily.	
•	 Will	be	used	for	general	storage	activities,	such	as	storage	

of books or stationery. The warehouse will not be used 
for any goods requiring special conditions, such as food, 
chemicals or pharmaceuticals.

•	 Will	include	all	technical	equipment	required	to	make	the	
warehouse fully operational.

•	 Will	take	30	weeks	to	construct	(excluding	all	delays	due	
to administrative and regulatory requirements).

Procedures 
A procedure is any interaction of the company’s employees 
or managers with external parties, including government 
agencies, notaries, the land registry, the cadastre, utility com-
panies, public and private inspectors and technical experts 
apart from in-house architects and engineers. Interactions 
between company employees, such as development of the 
warehouse plans and inspections conducted by employees, 
are not counted as procedures. Procedures that the company 
undergoes to connect to electricity, water, sewerage and 
phone services are included. All procedures that are legally 
or in practice required for building a warehouse are counted, 
even if they may be avoided in exceptional cases. 

Time 
Time is recorded in calendar days. The measure captures 
the median duration that local experts indicate is necessary 
to complete a procedure in practice. It is assumed that the 
minimum time required for each procedure is 1 day. If a pro-
cedure can be accelerated legally for an additional cost, the 
fastest procedure is chosen. It is assumed that BuildCo does 
not waste time and commits to completing each remaining 
procedure without delay. The time that BuildCo spends on 
gathering information is ignored. It is assumed that BuildCo 
is aware of all building requirements and their sequence from 
the beginning. 

Cost 
Cost is recorded as a percentage of the country’s income per 
capita. Only official costs are recorded. All the fees associated 
with completing the procedures to legally build a warehouse 
are recorded, including those associated with obtaining 
land use approvals and preconstruction design clearances; 
receiving inspections before, during and after construction; 
getting utility connections; and registering the warehouse 
property. Nonrecurring taxes required for the completion of 
the warehouse project also are recorded. The building code, 
information from local experts and specific regulations and 
fee schedules are used as sources for costs. If several local 
partners provide different estimates, the median reported 
value is used.

(c) The International Bank for Reconstruction and Development / The World Bank
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Employing workers 

Doing Business measures the regulation of employment, spe-
cifically as it affects the hiring and firing of workers and the 
rigidity of working hours. The data on employing workers are 
based on a detailed survey of employment regulations that 
is completed by local lawyers and public officials. Employ-
ment laws and regulations as well as secondary sources are 
reviewed to ensure accuracy. 

To make the data comparable across countries, several as-
sumptions about the worker and the business are used. 

Assumptions about the worker 
The worker: 
•	 Is	a	42-year-old,	nonexecutive,	full-time,	male	employee.
•	 Has	worked	at	the	same	company	for	20	years.	
•	 Earns	a	salary	plus	benefits	equal	to	the	country’s	average	

wage during the entire period of his employment. 
•	 Is	a	lawful	citizen	who	belongs	to	the	same	race	and	

religion as the majority of the country’s population.
•	 Resides	in	the	country’s	most	populous	city.	
•	 Is	not	a	member	of	a	labor	union,	unless	membership	is	

mandatory. 

Assumptions about the business 
The business: 
•	 Is	a	limited	liability	company.	
•	 Operates	in	the	country’s	most	populous	city.	
•	 Is	100%	domestically	owned.	
•	 Operates	in	the	manufacturing	sector.	
•	 Has	201	employees.	
•	 Is	subject	to	collective	bargaining	agreements	in	countries	 

where such agreements cover more than half the manufac-
turing sector and apply even to firms not party to them. 

•	 Abides	by	every	law	and	regulation	but	does	not	grant	
workers more benefits than mandated by law, regulation 
or (if applicable) collective bargaining agreement. 

Rigidity of employment index 
The rigidity of employment index is the average of 3 subindi-
ces: a difficulty of hiring index, a rigidity of hours index and 
a difficulty of firing index. All the subindices have several 
components. And all take values between 0 and 100, with 
higher values indicating more rigid regulation. 

The difficulty of hiring index measures (i) whether fixed-
term contracts are prohibited for permanent tasks; (ii) the 
maximum cumulative duration of fixed-term contracts; and 
(iii) the ratio of the minimum wage for a trainee or first-time 
employee to the average value added per worker. A country 
is assigned a score of 1 if fixed-term contracts are prohibited 
for permanent tasks and a score of 0 if they can be used for 
any task. A score of 1 is assigned if the maximum cumulative 
duration of fixed-term contracts is less than 3 years; 0.5 if it is 
3 years or more but less than 5 years; and 0 if fixed-term con-

tracts can last 5 years or more. Finally, a score of 1 is assigned 
if the ratio of the minimum wage to the average value added 
per worker is 0.75 or more; 0.67 for a ratio of 0.50 or more 
but less than 0.75; 0.33 for a ratio of 0.25 or more but less than 
0.50; and 0 for a ratio of less than 0.25. In the Central African 
Republic, for example, fixed-term contracts are prohibited 
for permanent tasks (a score of 1), and they can be used for 
a maximum of 4 years (a score of 0.5). The ratio of the man-
dated minimum wage to the value added per worker is 0.64 (a 
score of 0.67). Averaging the 3 values and scaling the index to 
100 gives the Central African Republic a score of 72. 

The rigidity of hours index has 5 components: (i) whether 
night work is unrestricted; (ii) whether weekend work is un-
restricted; (iii) whether the workweek can consist of 5.5 days; 
(iv) whether the workweek can extend to 50 hours or more (in-
cluding overtime) for 2 months a year to respond to a seasonal 
increase in production; and (v) whether paid annual vacation 
is 21 working days or fewer. For each of these questions, if the 
answer is no, the country is assigned a score of 1; otherwise a 
score of 0 is assigned. For example, Serbia imposes restrictions 
on night work (a score of 1) and weekend work (a score of 1), 
allows 6-day workweeks (a score of 0), permits 50-hour work-
weeks for 2 months (a score of 0) and requires paid vacation of 
20 working days (a score of 0). Averaging the scores and scal-
ing the result to 100 gives a final index of 40 for Serbia. 

The difficulty of firing index has 8 components: (i) whether 
redundancy is disallowed as a basis for terminating workers; 
(ii) whether the employer needs to notify a third party (such 
as a government agency) to terminate 1 redundant worker; 
(iii) whether the employer needs to notify a third party to 
terminate a group of 25 redundant workers; (iv) whether 
the employer needs approval from a third party to terminate  
1 redundant worker; (v) whether the employer needs ap-
proval from a third party to terminate a group of 25 redun-
dant workers; (vi) whether the law requires the employer to 
consider reassignment or retraining options before redun-
dancy termination; (vii) whether priority rules apply for re-
dundancies; and (viii) whether priority rules apply for reem-
ployment. For the first question an answer of yes for workers 
of any income level gives a score of 10 and means that the rest 
of the questions do not apply. An answer of yes to question 
(iv) gives a score of 2. For every other question, if the answer 
is yes, a score of 1 is assigned; otherwise a score of 0 is given. 
Questions (i) and (iv), as the most restrictive regulations, 
have greater weight in the construction of the index. 

In Tunisia, for example, redundancy is allowed as grounds 
for termination (a score of 0). An employer has to both notify 
a third party (a score of 1) and obtain its approval (a score of 
2) to terminate a single redundant worker, and has to both 
notify a third party (a score of 1) and obtain its approval (a 
score of 1) to terminate a group of 25 redundant workers. The 
law mandates consideration of retraining or alternative place-
ment before termination (a score of 1). There are priority rules 
for termination (a score of 1) and reemployment (a score of 1). 
Adding the scores and scaling to 100 gives a final index of 80. 
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Nonwage labor cost 
The nonwage labor cost indicator measures all social security 
payments (including retirement fund; sickness, maternity and 
health insurance; workplace injury; family allowance; and 
other obligatory contributions) and payroll taxes associated 
with hiring an employee in fiscal 2006. The cost is expressed as 
a percentage of the worker’s salary. In Honduras, for example, 
the	taxes	paid	by	the	employer	amount	to	9.5%	of	the	worker’s	
wages	and	include	7%	for	social	security,	1%	for	professional	
training	and	1.5%	for	the	pension	contribution.	

Firing cost 
The firing cost indicator measures the cost of advance notice 
requirements, severance payments and penalties due when 
terminating a redundant worker, expressed in weekly wages. 
If the firing cost adds up to 8 or fewer weeks of salary, a score 
of 0 is assigned for the purposes of calculating the aggregate 
ease of doing business ranking. If the cost adds up to more 
than 8 weeks of salary, the score is the number of weeks. 
One month is recorded as 4 and 1/3 weeks. In Mozambique, 
for example, an employer is required to give 90 days’ notice 
before a redundancy termination, and the severance pay for 
a worker with 20 years of service equals 30 months of wages. 
No penalty is levied. Altogether, the employer pays the equiv-
alent of 143 weeks of salary to dismiss the worker. 

This methodology was developed in Botero and others (2004) 
and is adopted here with minor changes. 

Registering property 

Doing Business records the full sequence of procedures 
necessary when a business purchases land and a building to 
transfer the property title from another business so that the 
buyer can use the property for expanding its business, as col-
lateral in taking new loans or, if necessary, to sell to another 
business. Every procedure required by law or necessary in 
practice is included, whether it is the responsibility of the 
seller or the buyer or must be completed by a third party on 
their behalf. Local property lawyers, notaries and property 
registries provide information on procedures as well as the 
time and cost to complete each of them. 

To make the data comparable across countries, several as-
sumptions about the parties to the transaction, the property 
and the procedures are used. 

Assumptions about the parties 
The parties (buyer and seller): 
•	 Are	limited	liability	companies.	
•	 Are	located	in	the	periurban	area	of	the	country’s	most	

populous city. 
•	 Are	100%	domestically	and	privately	owned.	
•	 Have	50	employees	each,	all	of	whom	are	nationals.	
•	 Perform	general	commercial	activities.	

Assumptions about the property 
The property: 
•	 Has	a	value	of	50	times	income	per	capita.	The	sale	price	

equals the value.
•	 Is	fully	owned	by	the	seller.	
•	 Has	no	mortgages	attached	and	has	been	under	the	same	

ownership for the past 10 years. 
•	 Is	registered	in	the	land	registry	or	cadastre,	or	both,	and	

is free of title disputes. 

•	 Is	located	in	a	periurban	commercial	zone,	and	no	
rezoning is required. 

•	 Consists	of	land	and	a	building.	The	land	area	is	6,000	
square feet (557.4 square meters). A 2-story warehouse of 
10,000 square feet (929 square meters) is located on the 
land. The warehouse is 10 years old, is in good condition 
and complies with all safety standards, building codes 
and other legal requirements. The property of land and 
building will be transferred in its entirety. 

•	 Will	not	be	subject	to	renovations	or	additional	building	
following the purchase. 

•	 Has	no	trees,	natural	water	sources,	natural	reserves	or	
historical monuments of any kind. 

•	 Will	not	be	used	for	special	purposes,	and	no	special	
permits, such as for residential use, industrial plants, 
waste storage or certain types of agricultural activities, are 
required. 

•	 Has	no	occupants	(legal	or	illegal),	and	no	other	party	
holds a legal interest in it. 

Procedures 
A procedure is defined as any interaction of the buyer or 
the seller, their agents (if an agent is legally or in practice 
required) or the property with external parties, including 
government agencies, inspectors, notaries and lawyers. In-
teractions between company officers and employees are not 
considered. All procedures that are legally or in practice 
required for registering property are recorded, even if they 
may be avoided in exceptional cases. It is assumed that the 
buyer follows the fastest legal option available and used by 
the majority of property owners. Although the buyer may 
use lawyers or other professionals where necessary in the 
registration process, it is assumed that it does not employ an 
outside facilitator in the registration process unless legally or 
in practice required to do so (table 13.3). 
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Time 
Time is recorded in calendar days. The measure captures the 
median duration that property lawyers, notaries or registry 
officials indicate is necessary to complete a procedure. It is 
assumed that the minimum time required for each procedure 
is 1 day. Although procedures may take place simultaneously, 

they cannot start on the same day. It is assumed that the buyer 
does not waste time and commits to completing each remain-
ing procedure without delay. If a procedure can be acceler-
ated for an additional cost, the fastest legal procedure avail-
able and used by the majority of property owners is chosen. If 
procedures can be undertaken simultaneously, it is assumed 
that they are. It is assumed that the parties involved are aware 
of all regulations and their sequence from the beginning. 
Time spent on gathering information is not considered. 

Cost 
Cost is recorded as a percentage of the property value, as-
sumed to be equivalent to 50 times income per capita. Only 
official costs required by law are recorded, including fees, 
transfer taxes, stamp duties and any other payment to the 
property registry, notaries, public agencies or lawyers. Other 
taxes, such as capital gains tax or value added tax, are ex-
cluded from the cost measure. Both costs borne by the buyer 
and those borne by the seller are included. If cost estimates 
differ among sources, the median reported value is used. 

Getting credit 

Doing Business constructs measures of the legal rights of 
borrowers and lenders and the sharing of credit information. 
The first set of indicators describes how well collateral and 
bankruptcy laws facilitate lending. The second set measures 
the coverage, scope, quality and accessibility of credit infor-
mation available through public and private credit registries. 

The data on the legal rights of borrowers and lenders are 
gathered through a survey of financial lawyers and verified 
through analysis of laws and regulations as well as public 
sources of information on collateral and bankruptcy laws. 
The data on credit information sharing are built in 2 stages. 
First, banking supervision authorities and public information 
sources are surveyed to confirm the presence of public credit 
registries and private credit information bureaus. Second, 
when applicable, a detailed survey on the public or private 
credit registry’s structure, law and associated rules is admin-
istered to the credit registry. Survey responses are verified 
through several rounds of follow-up communication with re-
spondents as well as by contacting third parties and consult-
ing public sources. The survey data are confirmed through 
teleconference calls or on-site visits in all countries. 

Strength of legal rights index 
The strength of legal rights index measures the degree to 
which collateral and bankruptcy laws protect the rights of 
borrowers and lenders and thus facilitate lending. The index 
includes 7 aspects related to legal rights in collateral law and 
3 aspects in bankruptcy law. A score of 1 is assigned for each 
of the following features of the laws: 
•	 General	rather	than	specific	description	of	assets	is	

permitted in collateral agreements. 

•	 General	rather	than	specific	description	of	debt	is	
permitted in collateral agreements.

•	 Any	legal	or	natural	person	may	grant	or	take	security	in	
the property. 

•	 A	unified	registry	operates	that	includes	charges	over	
movable property. 

•	 Secured	creditors	have	priority	outside	of	bankruptcy.	
•	 Secured	creditors,	rather	than	other	parties	such	as	

government or workers, are paid first out of the proceeds 
from liquidating a bankrupt firm. 

•	 Secured	creditors	are	able	to	seize	their	collateral	when	a	
debtor enters reorganization; there is no “automatic stay” 
or “asset freeze” imposed by the court. 

•	 Management	does	not	stay	during	reorganization.	An	
administrator is responsible for managing the business 
during reorganization. 

•	 Parties	may	agree	on	out-of-court	enforcement	by	
contract. 

•	 By	law,	and	without	the	need	for	a	contract,	creditors	
may both seize and sell collateral out of court without 
restriction. 

The index ranges from 0 to 10, with higher scores indicating 
that collateral and bankruptcy laws are better designed to 
expand access to credit. 

Depth of credit information index 
The depth of credit information index measures rules affect-
ing the scope, accessibility and quality of credit information 
available through either public or private credit registries. A 
score of 1 is assigned for each of the following 6 features of 
the public registry or the private credit bureau (or both):
•	 Both	positive	credit	information	(for	example,	loan	

amounts and pattern of on-time repayments) and negative 

Table 13.3 

What does registering property measure?

Procedures to legally transfer title on real property
Preregistration (checking for liens, notarizing sales agreement)•	
Registration in the economy’s most populous city•	
Postregistration (paying taxes, filing title with municipality)•	

Time required to complete each procedure
Does not include time spent gathering information•	
Each procedure starts on a separate day•	
Procedure completed once final document is received•	
No prior contact with officials•	

Cost required to complete each procedure
Official costs only, no bribes•	
No value added or capital gains taxes included•	

Source: Doing Business database.
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information (for example, late payments, number and 
amount of defaults and bankruptcies) are distributed. 

•	 Data	on	both	firms	and	individuals	are	distributed.	
•	 Data	from	retailers,	trade	creditors	or	utility	companies	as	

well as financial institutions are distributed. 
•	 More	than	2	years	of	historical	data	are	distributed.	

Registries that erase data on defaults as soon as they are 
repaid obtain a score of 0 for this indicator. 

•	 Data	on	loans	below	1%	of	income	per	capita	are	
distributed. A registry must have a minimum coverage of 
1%	of	the	adult	population	to	score	a	1	for	this	indicator.	

•	 By	law,	borrowers	have	the	right	to	access	their	data	in	the	
largest registry in the country. 

The index ranges from 0 to 6, with higher values indicating 
the availability of more credit information, from either a 
public registry or a private bureau, to facilitate lending deci-
sions. If the registry is not operational or has coverage of less 
than	0.1%	of	the	adult	population,	the	score	on	the	depth	of	
credit index is 0. 

In Turkey, for example, both a public and a private registry 
operate. Both distribute positive and negative information 
(a score of 1). The private bureau distributes data only on 
individuals, but the public registry covers firms as well as in-
dividuals (a score of 1). The public and private registries share 
data among financial institutions only; no data are collected 
from retailers or utilities (a score of 0). The private bureau 
distributes more than 2 years of historical data (a score of 1). 
The	public	registry	collects	data	only	on	loans	of	$3,493	(64%	
of income per capita) or more, but the private bureau collects 
information on loans of any value (a score of 1). Borrowers 
have the right to access their data in both the private and the 
public registry (a score of 1). Summing across the indicators 
gives Turkey a total score of 5. 

Public credit registry coverage 
The public credit registry coverage indicator reports the 
number of individuals and firms listed in a public credit reg-
istry with current information on repayment history, unpaid 
debts or credit outstanding. The number is expressed as a 
percentage of the adult population. A public credit registry is 
defined as a database managed by the public sector, usually by 
the central bank or the superintendent of banks, that collects 
information on the creditworthiness of borrowers (persons 
or businesses) in the financial system and makes it available 
to financial institutions. If no public registry operates, the 
coverage value is 0. 

Private credit bureau coverage 
The private credit bureau coverage indicator reports the 
number of individuals and firms listed by a private credit bu-
reau with current information on repayment history, unpaid 
debts or credit outstanding. The number is expressed as a 
percentage of the adult population. A private credit bureau is 
defined as a private firm or nonprofit organization that main-
tains a database on the creditworthiness of borrowers (per-
sons or businesses) in the financial system and facilitates the 
exchange of credit information among banks and financial 
institutions. Credit investigative bureaus and credit report-
ing firms that do not directly facilitate information exchange 
among banks and other financial institutions are not consid-
ered. If no private bureau operates, the coverage value is 0. 

This methodology was developed in Djankov, McLiesh and  
Shleifer (2007) and is adopted here with minor changes.

Protecting investors 

Doing Business measures the strength of minority shareholder 
protections against directors’ misuse of corporate assets for 
personal gain. The indicators distinguish 3 dimensions of in-
vestor protection: transparency of related-party transactions 
(extent of disclosure index), liability for self-dealing (extent 
of director liability index) and shareholders’ ability to sue of-
ficers and directors for misconduct (ease of shareholder suits 
index). The data come from a survey of corporate lawyers and 
are based on securities regulations, company laws and court 
rules of evidence. 

To make the data comparable across countries, several as-
sumptions about the business and the transaction are used. 

Assumptions about the business 
The business (Buyer): 
•	 Is	a	publicly	traded	corporation	listed	on	the	country’s	

most important stock exchange. If the number of publicly 
traded companies listed on that exchange is less than 
10, or if there is no stock exchange in the country, it 

is assumed that Buyer is a large private company with 
multiple shareholders. 

•	 Has	a	board	of	directors	and	a	chief	executive	officer	
(CEO) who may legally act on behalf of Buyer where 
permitted, even if this is not specifically required by law. 

•	 Is	a	food	manufacturer.	
•	 Has	its	own	distribution	network.	

Assumptions about the transaction 

•	 Mr.	James	is	Buyer’s	controlling	shareholder	and	a	
member	of	Buyer’s	board	of	directors.	He	owns	60%	of	
Buyer and elected 2 directors to Buyer’s 5-member board. 

•	 Mr.	James	also	owns	90%	of	Seller,	a	company	that	
operates a chain of retail hardware stores. Seller recently 
closed a large number of its stores. 

•	 Mr.	James	proposes	to	Buyer	that	it	purchase	Seller’s	
unused fleet of trucks to expand Buyer’s distribution of its 
food	products.	Buyer	agrees.	The	price	is	equal	to	10%	of	
Buyer’s assets and is higher than the market value. 
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•	 The	proposed	transaction	is	part	of	the	company’s	
ordinary course of business and is not outside the 
authority of the company. 

•	 Buyer	enters	into	the	transaction.	All	required	approvals	
are obtained, and all required disclosures made (that is, 
the transaction is not fraudulent). 

•	 The	transaction	is	unfair	to	Buyer.	Shareholders	sue	Mr.	
James and the other parties that approved the transaction. 

Extent of disclosure index 
The extent of disclosure index has 5 components: 
•	 What	corporate	body	can	provide	legally	sufficient	

approval for the transaction. A score of 0 is assigned if it 
is the CEO or the managing director alone; 1 if the board 
of directors or shareholders must vote and Mr. James is 
permitted to vote; 2 if the board of directors must vote 
and Mr. James is not permitted to vote; 3 if shareholders 
must vote and Mr. James is not permitted to vote.

•	 Whether	immediate	disclosure	of	the	transaction	to	the	
public, the regulator or the shareholders is required. A 
score of 0 is assigned if no disclosure is required; 1 if 
disclosure on the terms of the transaction but not Mr. 
James’s conflict of interest is required; 2 if disclosure 
on both the terms and Mr. James’s conflict of interest is 
required. 

•	 Whether	disclosure	in	the	annual	report	is	required.	A	
score of 0 is assigned if no disclosure on the transaction 
is required; 1 if disclosure on the terms of the transaction 
but not Mr. James’s conflict of interest is required; 2 if 
disclosure on both the terms and Mr. James’s conflict of 
interest is required.

•	 Whether	disclosure	by	Mr.	James	to	the	board	of	directors	
is required. A score of 0 is assigned if no disclosure is 
required; 1 if a general disclosure of the existence of a 
conflict of interest is required without any specifics; 2 if 
full disclosure of all material facts relating to Mr. James’s 
interest in the Buyer-Seller transaction is required.

•	 Whether	it	is	required	that	an	external	body,	for	example,	
an external auditor, review the transaction before it takes 
place. A score of 0 is assigned if no; 1 if yes. 

The index ranges from 0 to 10, with higher values indicat-
ing greater disclosure. In Poland, for example, the board of 
directors must approve the transaction and Mr. James is not 
allowed to vote (a score of 2). Buyer is required to disclose 
immediately all information affecting the stock price, includ-
ing the conflict of interest (a score of 2). In its annual report 
Buyer must also disclose the terms of the transaction and Mr. 
James’s ownership in Buyer and Seller (a score of 2). Before 
the transaction Mr. James must disclose his conflict of inter-
est to the other directors, but he is not required to provide 
specific information about it (a score of 1). Poland does not 
require an external body to review the transaction (a score 
of 0). Adding these numbers gives Poland a score of 7 on the 
extent of disclosure index. 

Extent of director liability index 
The extent of director liability index has 7 components: 
•	 Whether	a	shareholder	plaintiff	is	able	to	hold	Mr.	

James liable for damage the Buyer-Seller transaction 
causes to the company. A score of 0 is assigned if Mr. 
James cannot be held liable or can be held liable only 
for fraud or bad faith; 1 if Mr. James can be held liable 
only if he influenced the approval of the transaction or 
was negligent; 2 if Mr. James can be held liable when 
the transaction is unfair or prejudicial to the other 
shareholders.

•	 Whether	a	shareholder	plaintiff	is	able	to	hold	the	
approving body (the CEO or board of directors) liable for 
damage the transaction causes to the company. A score of 
0 is assigned if the approving body cannot be held liable 
or can be held liable only for fraud or bad faith; 1 if the 
approving body can be held liable for negligence; 2 if the 
approving body can be held liable when the transaction is 
unfair or prejudicial to the other shareholders. 

•	 Whether	a	court	can	void	the	transaction	upon	a	
successful claim by a shareholder plaintiff. A score of 0 
is assigned if rescission is unavailable or is available only 
in case of fraud or bad faith; 1 if rescission is available 
when the transaction is oppressive or prejudicial to the 
other shareholders; 2 if rescission is available when the 
transaction is unfair or entails a conflict of interest.

•	 Whether	Mr.	James	pays	damages	for	the	harm	caused	to	
the company upon a successful claim by the shareholder 
plaintiff. A score of 0 is assigned if no; 1 if yes.

•	 Whether	Mr.	James	repays	profits	made	from	the	
transaction upon a successful claim by the shareholder 
plaintiff. A score of 0 is assigned if no; 1 if yes.

•	 Whether	fines	and	imprisonment	can	be	applied	against	
Mr. James. A score of 0 is assigned if no; 1 if yes.

•	 Whether	shareholder	plaintiffs	are	able	to	sue	directly	
or derivatively for damage the transaction causes to the 
company. A score of 0 is assigned if suits are unavailable 
or are available only for shareholders holding more 
than	10%	of	the	company’s	share	capital;	1	if	direct	or	
derivative	suits	are	available	for	shareholders	holding	10%	
or less of share capital. 

The index ranges from 0 to 10, with higher values indicat-
ing greater liability of directors. To hold Mr. James liable in 
Panama, for example, a plaintiff must prove that Mr. James 
influenced the approving body or acted negligently (a score 
of 1). To hold the other directors liable, a plaintiff must prove 
that they acted negligently (a score of 1). The unfair transac-
tion cannot be voided (a score of 0). If Mr. James is found li-
able, he must pay damages (a score of 1) but he is not required 
to disgorge his profits (a score of 0). Mr. James cannot be 
fined	or	imprisoned	(a	score	of	0).	Direct	suits	are	available	
for	shareholders	holding	10%	or	less	of	share	capital	(a	score	
of 1). Adding these numbers gives Panama a score of 4 on the 
extent of director liability index. 
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Ease of shareholder suits index 
The ease of shareholder suits index has 6 components.
•	 What	range	of	documents	is	available	to	the	shareholder	

plaintiff from the defendant and witnesses during trial. 
A score of 1 is assigned for each of the following types 
of documents available: information that the defendant 
has indicated he intends to rely on for his defense; 
information that directly proves specific facts in the 
plaintiff ’s claim; any information relevant to the subject 
matter of the claim; and any information that may lead to 
the discovery of relevant information.

•	 Whether	the	plaintiff	can	directly	examine	the	defendant	
and witnesses during trial. A score of 0 is assigned if no; 1 
if yes, with prior approval of the questions by the judge; 2 
if yes, without prior approval.

•	 Whether	the	plaintiff	can	obtain	categories	of	relevant	
documents from the defendant without identifying each 
document specifically. A score of 0 is assigned if no; 1 if 
yes.

•	 Whether	shareholders	owning	10%	or	less	of	the	
company’s share capital can request that a government 
inspector investigate the Buyer-Seller transaction without 
filing suit in court. A score of 0 is assigned if no; 1 if yes.

•	 Whether	shareholders	owning	10%	or	less	of	the	
company’s share capital have the right to inspect the 
transaction documents before filing suit. A score of 0 is 
assigned if no; 1 if yes.

•	 Whether	the	standard	of	proof	for	civil	suits	is	lower	than	
that for a criminal case. A score of 0 is assigned if no; 1 if 
yes. 

The index ranges from 0 to 10, with higher values indicating 
greater powers of shareholders to challenge the transaction. 
In Greece, for example, the plaintiff can access documents 
that the defendant intends to rely on for his defense and that 
directly prove facts in the plaintiff ’s claim (a score of 2). The 
plaintiff can examine the defendant and witnesses during 
trial, though only with prior approval of the questions by the 
court (a score of 1). The plaintiff must specifically identify 
the documents being sought (for example, the Buyer-Seller 
purchase agreement of July 15, 2006) and cannot just request 
categories (for example, all documents related to the trans-
action)	 (a	 score	of	0).	A	 shareholder	holding	5%	of	Buyer’s	
shares can request that a government inspector review sus-
pected mismanagement by Mr. James and the CEO without 
filing suit in court (a score of 1). And any shareholder can 
inspect the transaction documents before deciding whether 
to sue (a score of 1). The standard of proof for civil suits is the 
same as that for a criminal case (a score of 0). Adding these 
numbers gives Greece a score of 5 on the ease of shareholder 
suits index. 

Strength of investor protection index 
The strength of investor protection index is the average of 
the extent of disclosure index, the extent of director liability 
index and the ease of shareholder suits index. The index 
ranges from 0 to 10, with higher values indicating more in-
vestor protection. 

This methodology was developed in Djankov and others (forth-
coming) and is adopted here with minor changes. 

Paying taxes 

Doing Business records the taxes and mandatory contribu-
tions that a medium-size company must pay or withhold in a 
given year, as well as measures of the administrative burden 
in paying taxes and contributions. Taxes and contributions 
measured include the profit or corporate income tax, social 
contributions and labor taxes paid by the employer, property 
taxes, property transfer taxes, the dividend tax, the capital 
gains tax, the financial transactions tax, waste collection taxes 
and vehicle and road taxes. 

Doing Business measures all taxes and contributions that 
are government mandated (at any level—federal, state or 
local), apply to the standardized business and have an impact 
in its income statements. In doing so, Doing Business goes 
beyond the traditional definition of a tax: as defined for the 
purposes of government national accounts, taxes include only 
compulsory, unrequited payments to general government. 
Doing Business differs from this definition because it mea-
sures imposts that affect business accounts, not government 
accounts. The main differences are in labor contributions 

and value added tax. The Doing Business measure includes 
government-mandated contributions paid by the employer to 
a requited private pension fund or workers’ insurance fund. 
The indicator includes, for example, Australia’s compulsory 
superannuation guarantee and workers’ compensation insur-
ance. It excludes value added taxes because they do not affect 
the accounting profits of the business—that is, they are not 
reflected in the income statement. 

To measure the taxes and contributions paid by a standard-
ized business and the complexity of a country’s tax system, a 
case study is prepared with a set of financial statements and 
assumptions about transactions made over the year. Experts 
in each country compute the taxes and contributions owed 
in their jurisdiction based on the standardized case facts. In-
formation is also compiled on the frequency of filing, audits 
and other costs of compliance. The project was developed and 
implemented in cooperation with PricewaterhouseCoopers. 

To make the data comparable across countries, several 
assumptions about the business and the taxes and contribu-
tions are used. 
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Assumptions about the business 
The business: 
•	 Is	a	limited	liability,	taxable	company.	If	there	is	more	

than one type of limited liability company in the country, 
the limited liability form most popular among domestic 
firms is chosen. The most popular form is reported by 
incorporation lawyers or the statistical office. 

•	 Started	operations	on	January	1,	2005.	At	that	time	the	
company purchased all the assets shown in its balance 
sheet and hired all its workers. 

•	 Operates	in	the	country’s	most	populous	city.	
•	 Is	100%	domestically	owned	and	has	5	owners,	all	of	

whom are natural persons. 
•	 Has	a	start-up	capital	of	102	times	income	per	capita	at	

the end of 2005. 
•	 Performs	general	industrial	or	commercial	activities.	

Specifically, it produces ceramic flowerpots and sells 
them at retail. It does not participate in foreign trade (no 
import or export) and does not handle products subject to 
a special tax regime, for example, liquor or tobacco. 

•	 Owns	2	plots	of	land,	1	building,	machinery,	office	
equipment, computers and 1 truck and leases 1 truck. 

•	 Does	not	qualify	for	investment	incentives	or	any	benefits	
apart from those related to the age or size of the company. 

•	 Has	60	employees—4	managers,	8	assistants	and	48	
workers. All are nationals, and 1 manager is also an owner. 

•	 Has	a	turnover	of	1,050	times	income	per	capita.	
•	 Makes	a	loss	in	the	first	year	of	operation.	
•	 Has	a	gross	margin	(pretax)	of	20%	(that	is,	sales	are	120%	

of the cost of goods sold).
•	 Distributes	50%	of	its	profits	as	dividends	to	the	owners	at	

the end of the 2nd year. 
•	 Sells	one	of	its	plots	of	land	at	a	profit	during	the	2nd	year.	
•	 Has	annual	fuel	costs	for	its	trucks	equal	to	twice	income	

per capita.
•	 Is	subject	to	a	series	of	detailed	assumptions	on	expenses	

and transactions to further standardize the case. All 
financial statement variables are proportional to 2005 
income per capita. For example, the owner who is also a 
manager	spends	10%	of	income	per	capita	on	traveling	for	
the	company	(20%	of	the	expenses	are	purely	private,	20%	
for	entertaining	customers	and	60%	for	business	travel).	

Assumptions about the taxes and contributions

•	 All	the	taxes	and	contributions	paid	or	withheld	in	the	
second year of operation (fiscal 2006) are recorded. 
A tax or contribution is considered distinct if it has a 
different name or is collected by a different agency. Taxes 
and contributions with the same name and agency, but 
charged at different rates depending on the business, are 
counted as the same tax or contribution (table 13.4).

•	 The	number	of	times	the	company	pays	or	withholds	taxes	
and contributions in a year is the number of different 
taxes or contributions multiplied by the frequency of 
payment (or withholding) for each one. The frequency of 
payment includes advance payments (or withholding) as 
well as regular payments (or withholding). 

Tax payments 
The tax payments indicator reflects the total number of taxes 
and contributions paid, the method of payment, the fre-
quency of payment and the number of agencies involved for 
this standardized case during the second year of operation. 
It includes payments made by the company on consumption 
taxes, such as sales tax or value added tax. These taxes are 
traditionally withheld on behalf of the consumer. Although 
they do not affect the income statements of the company, they 
add to the administrative burden of complying with the tax 
system and so are included in the tax payments measure. 

The number of payments takes into account electronic 
filing. Where full electronic filing is allowed and it is used by 
the majority of medium-size businesses, the tax is counted as 
paid once a year even if the payment is more frequent. For 
taxes paid through third parties, such as tax on interest paid 
by a financial institution or fuel tax paid by the fuel distribu-
tor, only one payment is included even if payments are more 
frequent. These are taxes withheld at source where no filing 
is made by the company. 

Where 2 or more taxes or contributions are paid jointly 
using the same form, each of these joint payments is counted 
once. For example, if mandatory health insurance contribu-
tions and mandatory pension contributions are filed and paid 
together, only one of these contributions would be included 
in the number of payments.

Time 
Time is recorded in hours per year. The indicator measures 
the time to prepare, file and pay (or withhold) 3 major types 
of taxes and contributions: the corporate income tax, value 
added or sales tax and labor taxes, including payroll taxes and 
social contributions. Preparation time includes the time to 
collect all information necessary to compute the tax payable. If 
separate accounting books must be kept for tax purposes—or 
separate calculations made—the time associated with these 
processes is included. This extra time is included only if the 
regular accounting work is not enough to fulfill the tax ac-

Table 13.4

What does paying taxes measure?

Tax payments for a manufacturing company in 2006
Total number of taxes and contributions paid, including consumption •	
taxes (value added tax)
Method and frequency of payment•	

Time required to comply with 3 major taxes
Collecting information to compute tax payable•	
Completing tax forms, filing with proper agencies•	
Arranging payment or withholding•	
Preparing separate tax accounting books•	

Total tax rate
Profit or corporate income tax •	
Social contributions and labor taxes paid by the employer•	
Property and property transfer taxes•	
Dividend, capital gains and financial transactions taxes•	
Waste collection, vehicle, road and other taxes•	

Source: Doing Business database.
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counting requirements. Filing time includes the time to com-
plete all necessary tax forms and make all necessary calcula-
tions. Payment time is the hours needed to make the payment 
online or at the tax office. Where taxes and contributions are 
paid in person, the time includes delays while waiting. 

Total tax rate 
The total tax rate measures the amount of taxes and manda-
tory contributions payable by the business in the second 
year of operation, expressed as a share of commercial profits. 
Doing Business 2008 reports the total tax rate for fiscal 2006. 
The total amount of taxes is the sum of all the different taxes 
and contributions payable after accounting for deductions 
and exemptions. The taxes withheld (such as sales or value 
added tax or personal income tax) but not paid by the com-
pany are excluded. The taxes included can be divided into 5 
categories: profit or corporate income tax, social contribu-
tions and labor taxes paid by the employer (for which all 
mandatory contributions are included, even if paid to a pri-
vate entity such as a requited pension fund), property taxes, 
turnover taxes and other small taxes (such as municipal fees 
and vehicle and fuel taxes). 

Commercial profits are defined as sales minus cost of 
goods sold, minus gross salaries, minus administrative ex-

penses, minus other expenses, minus provisions, plus capital 
gains (from the property sale) minus interest expense, plus 
interest income and minus commercial depreciation. To 
compute the commercial depreciation, a straight-line depre-
ciation	method	is	applied	with	the	following	rates:	0%	for	the	
land,	5%	for	the	building,	10%	for	the	machinery,	33%	for	the	
computers,	20%	for	the	office	equipment,	20%	for	the	truck	
and	10%	for	business	development	expenses.	The	assumption	
on the interest expense was changed this year, reducing the 
value of this expense. Commercial profits therefore changed 
from 57.8 times income per capita to 59.4 times.

The methodology is consistent with the calculation of total 
tax contribution by PricewaterhouseCoopers. The total tax 
contribution measures the taxes that are borne by companies 
and affect their income statements, as in Doing Business. 
However, PricewaterhouseCoopers bases its calculation on 
data from the largest companies in the country, while Doing 
Business focuses on a standardized medium-size company. 

This methodology was developed in Djankov and others 
(2007). 

Trading across borders 

Doing Business compiles procedural requirements for export-
ing and importing a standardized cargo of goods by ocean 
transport. Every official procedure for exporting and import-
ing the goods is recorded—from the contractual agreement 
between the 2 parties to the delivery of goods—along with 
the time and cost necessary for completion. All documents 
required for clearance of the goods across the border are 
also recorded. For exporting goods, procedures range from 
packing the goods at the factory to their departure from the 
port of exit. For importing goods, procedures range from the 
vessel’s arrival at the port of entry to the cargo’s delivery at the 
factory warehouse. Payment is made by letter of credit.

Local freight forwarders, shipping lines, customs brokers 
and port officials provide information on required documents 
and cost as well as the time to complete each procedure. To 
make the data comparable across countries, several assump-
tions about the business and the traded goods are used. 

Assumptions about the business 
The business: 
•	 Has	100	or	more	employees.	
•	 Is	located	in	the	country’s	most	populous	city.	
•	 Is	a	private,	limited	liability	company.	It	does	not	operate	

within an export processing zone or an industrial estate 
with special export or import privileges. 

•	 Is	domestically	owned	with	no	foreign	ownership.	
•	 Exports	more	than	10%	of	its	sales.	

 
Assumptions about the traded goods 
The traded product travels in a dry-cargo, 20-foot, full con-
tainer load. The product: 
•	 Is	not	hazardous	nor	does	it	include	military	items.	
•	 Does	not	require	refrigeration	or	any	other	special	

environment. 
•	 Does	not	require	any	special	phytosanitary	or	

environmental safety standards other than accepted 
international standards. 

Documents 
All documents required to export and import the goods are 
recorded. It is assumed that the contract has already been 
agreed	upon	and	signed	by	both	parties.	Documents	include	
bank documents, customs declaration and clearance docu-
ments, port filing documents, import licenses and other of-
ficial documents exchanged between the concerned parties. 
Documents	 filed	 simultaneously	 are	 considered	 different	
documents but with the same time frame for completion. 

Time 
Time is recorded in calendar days. The time calculation for a 
procedure starts from the moment it is initiated and runs until 
it is completed. If a procedure can be accelerated for an addi-
tional cost, the fastest legal procedure is chosen. It is assumed 
that neither the exporter nor the importer wastes time and 
that each commits to completing each remaining procedure 
without delay. Procedures that can be completed in paral-
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lel are measured as simultaneous. The waiting time between 
procedures—for example, during unloading of the cargo—is 
included in the measure (table 13.5). 

Cost 
Cost measures the fees levied on a 20-foot container in U.S. 
dollars. All the fees associated with completing the proce-
dures to export or import the goods are included. These 
include costs for documents, administrative fees for customs 
clearance and technical control, terminal handling charges 
and inland transport. The cost measure does not include tar-
iffs or trade taxes. Only official costs are recorded. 

This methodology was developed by Djankov, Freund and 
Pham (2007) and is adopted here with minor changes.

Enforcing contracts 

Indicators on enforcing contracts measure the efficiency of 
the judicial system in resolving a commercial dispute. The 
data are built by following the step-by-step evolution of a 
commercial sale dispute before local courts. The data are 
collected through study of the codes of civil procedure and 
other court regulations as well as surveys completed by local 
litigation lawyers (and, in a quarter of the countries, by judges 
as well). 

Assumptions about the case 

•	 The	value	of	the	claim	equals	200%	of	the	country’s	
income per capita. 

•	 The	dispute	concerns	a	lawful	transaction	between	2	
businesses (Seller and Buyer), located in the country’s 
most	populous	city.	Seller	sells	goods	worth	200%	of	the	
country’s income per capita to Buyer. After Seller delivers 
the goods to Buyer, Buyer does not pay for the goods on 
the grounds that the delivered goods were not of adequate 
quality. 

•	 Seller	(the	plaintiff)	sues	Buyer	(the	defendant)	to	recover	
the	amount	under	the	sales	agreement	(that	is,	200%	of	
the country’s income per capita). Buyer opposes Seller’s 
claim, saying that the quality of the goods is not adequate. 
The claim is disputed on the merits. 

•	 A	court	in	the	country’s	most	populous	city	with	
jurisdiction	over	commercial	cases	worth	200%	of	income	
per capita decides the dispute. 

•	 Seller	attaches	Buyer’s	goods	prior	to	obtaining	a	
judgment because Seller fears that Buyer may become 
insolvent during the lawsuit. 

•	 Expert	opinions	are	given	on	the	quality	of	the	delivered	
goods. If it is standard practice in the country for parties 
to call witnesses or expert witnesses to give an opinion on 
the quality of the goods, the parties each call one witness 
or expert witness. If it is standard practice for the judge to 
appoint an independent expert to give an expert opinion 

on the quality of the goods, the judge does so. In this case 
the judge does not allow opposing expert testimony. 

•	 The	judgment	is	100%	in	favor	of	Seller:	the	judge	decides	
that the goods are of adequate quality and that Buyer 
must pay the agreed price.

•	 Buyer	does	not	appeal	the	judgment.	The	judgment	
becomes final.

•	 Seller	takes	all	required	steps	for	prompt	enforcement	of	
the judgment. The money is successfully collected through 
a public sale of Buyer’s movable assets (for example, office 
equipment).

Procedures 
A procedure is defined as any interaction between the parties, 
or between them and the judge or court officer. This includes 
steps to file the case, steps for trial and judgment and steps 
necessary to enforce the judgment. This year the survey al-
lowed respondents to record procedures that exist in civil 
law but not common law jurisdictions, and vice versa. For 
example, the judge can appoint an independent expert in civil 
law countries whereas both parties in common law countries 
send a list of their expert witnesses to the court. To indicate 
the overall efficiency of court procedures, 1 procedure is now 
subtracted for countries that have specialized commercial 
courts and 1 procedure for countries that allow electronic 
filing of court cases.

Time 
Time is recorded in calendar days, counted from the moment 
the plaintiff files the lawsuit in court until payment. This in-
cludes both the days when actions take place and the waiting 
periods between. The respondents make separate estimates of 
the average duration of different stages of dispute resolution: 
the completion of service of process (time to file the case), the 
issuance of judgment (time for the trial and obtaining the judg-
ment) and the moment of payment (time for enforcement). 

Table 13.5

What does trading across borders measure?

Documents necessary to import or export
Bank documents•	
Customs clearance documents•	
Port and terminal handling documents•	
Transport documents•	

Time required to import or export
Obtaining all the documents •	
Inland transport•	
Customs clearance and inspections•	
Port and terminal handling•	
Does not include ocean transport time•	

Cost required to import or export
Obtaining all the documents •	
Inland transport•	
Customs clearance and inspections•	
Port and terminal handling•	
Official costs only, no bribes•	

Source: Doing Business database.
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Cost 
Cost is recorded as a percentage of the claim, assumed to be 
equivalent	to	200%	of	 income	per	capita.	Only	official	costs	
required by law are recorded, including court and enforce-
ment costs and average attorney fees where the use of attor-
neys is mandatory or common. 

This methodology was developed in Djankov and others (2003) 
and is adopted here with minor changes. 

Closing a business 

Doing Business studies the time, cost and outcomes of bank-
ruptcy proceedings involving domestic entities. The data are 
derived from survey responses by local insolvency practition-
ers and verified through a study of laws and regulations as 
well as public information on bankruptcy systems. 

To make the data comparable across countries, several as-
sumptions about the business and the case are used. 

Assumptions about the business 
The business: 
•	 Is	a	limited	liability	company.	
•	 Operates	in	the	country’s	most	populous	city.	
•	 Is	100%	domestically	owned,	with	the	founder,	who	is	also	

the	chairman	of	the	supervisory	board,	owning	51%	(no	
other	shareholder	holds	more	than	5%	of	shares).	

•	 Has	downtown	real	estate,	where	it	runs	a	hotel,	as	its	
major asset. 

•	 Has	a	professional	general	manager.	
•	 Has	had	average	annual	revenue	of	1,000	times	income	

per capita over the past 3 years. 
•	 Has	201	employees	and	50	suppliers,	each	of	which	is	

owed money for the last delivery. 
•	 Borrowed	from	a	domestic	bank	5	years	ago	(the	loan	has	

10 years to full repayment) and bought real estate (the 
hotel building), using it as security for the bank loan. 

•	 Has	observed	the	payment	schedule	and	all	other	
conditions of the loan up to now. 

•	 Has	a	mortgage,	with	the	value	of	the	mortgage	principal	
being exactly equal to the market value of the hotel. 

Assumptions about the case 
The business is experiencing liquidity problems. The com-
pany’s loss in 2006 reduced its net worth to a negative figure. 
There is no cash to pay the bank interest or principal in full, 
due tomorrow. Therefore, the business defaults on its loan. 
Management believes that losses will be incurred in 2007 and 
2008 as well. 

The bank holds a floating charge against the hotel in coun-
tries where floating charges are possible. If the law does not 
permit a floating charge but contracts commonly use some 
other provision to that effect, this provision is specified in the 
lending contract. 

The business has too many creditors to negotiate an infor-
mal out-of-court workout. It has the following options: a ju-
dicial procedure aimed at the rehabilitation or reorganization 
of the business to permit its continued operation; a judicial 

procedure aimed at the liquidation or winding up of the com-
pany; or a debt enforcement or foreclosure procedure aimed 
at selling the hotel either piecemeal or as a going concern, 
enforced either in court (or through a government authority 
like a debt collection agency) or out of court (for example, by 
appointing a receiver). 

Time 
Time is recorded in calendar years. Information is collected 
on the sequence of procedures and on whether any pro-
cedures can be carried out simultaneously. Potential delay 
tactics by the parties, such as the filing of dilatory appeals or 
requests for extension, are taken into consideration. 

Cost 
The cost of the proceedings is recorded as a percentage of 
the estate’s value. The cost is calculated on the basis of survey 
responses by insolvency practitioners and includes court fees 
as well as fees of insolvency practitioners, independent asses-
sors, lawyers and accountants. Respondents provide cost esti-
mates	from	among	the	following	options:	less	than	2%,	2–5%,	
5–8%,	8–11%,	11–18%,	18–25%,	25–33%,	33–50%,	50–75%	
and	more	than	75%	of	the	value	of	the	business	estate.	

Recovery rate 
The recovery rate is recorded as cents on the dollar recouped 
by creditors through the bankruptcy or insolvency proceed-
ings. The calculation takes into account whether the business 
emerges from the proceedings as a going concern as well 
as costs and the loss in value due to the time spent closing 
down. If the business keeps operating, no value is lost on the 
initial claim, set at 100 cents on the dollar. If it does not, the 
initial 100 cents on the dollar are reduced to 70 cents on the 
dollar. Then the official costs of the insolvency procedure are 
deducted (1 cent for each percentage of the initial value). Fi-
nally, the value lost as a result of the time the money remains 
tied up in insolvency proceedings is taken into account, 
including the loss of value due to depreciation of the hotel 
furniture. Consistent with international accounting practice, 
the	depreciation	rate	for	furniture	is	taken	to	be	20%.	The	fur-
niture is assumed to account for a quarter of the total value of 
assets. The recovery rate is the present value of the remaining 
proceeds, based on end-2006 lending rates from the Inter-
national Monetary Fund’s International Financial Statistics, 
supplemented with data from central banks. 

This methodology was developed in Djankov and others 
(2006).
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The ease of doing business index ranks economies from 1 
to 178. The index is calculated as the ranking on the simple 
average of country percentile rankings on each of the 10 
topics covered in Doing Business 2008. The ranking on each 
topic is the simple average of the percentile rankings on its 
component indicators. 

If an economy has no laws or regulations covering a spe-
cific area—for example, bankruptcy—it receives a “no prac-
tice” or “not possible” mark. Similarly, an economy receives a 
“no practice” or “not possible” mark if regulation exists but is 
never used in practice or if a competing regulation prohibits 
such practice. Either way, such a mark puts the country at the 
bottom of the rankings on the relevant indicator. 

Here is one example of how the ranking on the ease of 
doing business is constructed. In Iceland it takes 5 proce-
dures,	5	days	and	3%	of	annual	income	per	capita	in	fees	to	
open a business. The minimum capital required amounts to 
14%	of	income	per	capita.	On	these	4	indicators	Iceland	ranks	
in the 6th, 2nd, 10th and 55th percentiles. So Iceland ranks 
in the 18th percentile—the average of the 4 percentiles—on 
the ease of starting a business. It ranks in the 46th percentile 
on protecting investors, 11th on trading across borders, 8th 
on enforcing contracts, 6th on closing a business and so on. 
Higher rankings indicate simpler regulation and stronger 
protection of property rights. The simple average of Iceland’s 
percentile	rankings	on	all	topics	is	19%.	When	all	countries	
are ordered by their average percentile ranking, Iceland is in 
10th place. 

More complex aggregation methods—such as princi-
pal components and unobserved components—yield nearly 
identical rankings.1 The choice of aggregation method has 
little influence on the rankings because the 10 sets of indica-
tors in Doing Business provide sufficiently broad coverage 
across topics. So Doing Business uses the method most likely 
to lead to reform—the simplest method. 

The ease of doing business index is limited in scope. It 
does not account for a country’s proximity to large markets, 
the quality of its infrastructure services (other than services 
related to trading across borders), the security of property 
from theft and looting, macroeconomic conditions or the 
strength of underlying institutions. There remains a large un-
finished agenda for research into what regulation constitutes 
binding constraints, what package of reforms is most effective 
and how these issues are shaped by the country context. The 
Doing Business indicators provide a new empirical data set 
that may improve understanding of these issues. 

Doing Business also uses a simple method to determine the 
top reformers (see table 1.1). First, it selects the economies that 
reformed in 3 or more of the 10 Doing Business topics (table 
14.1). This year 21 economies met this criterion: Armenia, 
Bhutan, Bulgaria, Burkina Faso, China, Colombia, Croa-
tia, the Czech Republic, Egypt, Georgia, Ghana, Guatemala, 
Honduras, Kenya, FYR Macedonia, Mauritius, Mozambique, 
Portugal, Saudi Arabia, Tunisia and Uzbekistan. Second, 
Doing Business ranks these economies on the increase in their 
ranking on the ease of doing business from the previous year. 
For example, Croatia, Honduras and Kenya each reformed in 
4 aspects of business regulation. Croatia’s ranking improved 
from 120 to 97, Honduras’s from 126 to 121 and Kenya’s from 
82 to 72. These changes represent an improvement in the rank-
ings by 23 places, 5 places and 10 places, respectively. Croatia 
therefore ranks ahead of Kenya in the list of top 10 reformers. 
Honduras doesn’t make the list.

Ease of doing business

Note

1.	 See	Djankov	and	others	(2005).
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RefoRms in 2006/07
	 3	 Positive reform 7 negative reform

Economy
Starting

a business

Dealing
with

licenses
Employing

workers
Registering

property             
Getting
credit

Protecting
investors

Paying
taxes

Trading
across

borders
Enforcing
contracts

Closing
a business

afghanistan 3

albania 3

algeria 7

angola
antigua and Barbuda
argentina 7

armenia 3 3 3

australia 3

austria 3

azerbaijan 3 3

Bangladesh 7 7

Belarus 3 3

Belgium 3

Belize
Benin 3

Bhutan 3 3 3

Bolivia
Bosnia and Herzegovina 3

Botswana 7

Brazil 3 3

Brunei
Bulgaria 3 3 3

Burkina Faso 3 3 3

Burundi 3

Cambodia
Cameroon
Canada
Cape Verde
Central african Republic
Chad
Chile
China 3 3 3

Colombia 3 3 3

Comoros
Congo, Dem. Rep. 3

Congo, Rep.
Costa Rica 3

Côte d’ivoire 3

Croatia 3 3 3 3

Czech Republic 3 3 3

Denmark 3

Djibouti 3 3

Dominica
Dominican Republic 3 3 7 3

ecuador
egypt 3 3 3 3 3

el salvador 3

equatorial guinea
eritrea
estonia 3

ethiopia
Fiji 3

Finland 3

France 3 3

gabon
gambia 3

georgia 3 3 3 3 3 3

germany 3 7

ghana 3 3 3 3 3

TABLE 14.1

(c) The International Bank for Reconstruction and Development / The World Bank
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RefoRms in 2006/07
	 3	 Positive reform 7 negative reform

Economy
Starting

a business

Dealing
with

licenses
Employing

workers
Registering

property             
Getting
credit

Protecting
investors

Paying
taxes

Trading
across

borders
Enforcing
contracts

Closing
a business

greece 3

grenada
guatemala 3 3 3 3 3

guinea
guinea-Bissau 3

guyana
Haiti 3

Honduras 3 3 3 3

Hong Kong, China
Hungary 3 3 7 3

iceland 3

india 3 3

indonesia 7 3 3 3

iran
iraq
ireland
israel 3

italy 3

Jamaica
Japan
Jordan 3

Kazakhstan 3

Kenya 3 3 3 3

Kiribati
Korea
Kuwait 3 3

Kyrgyz Republic 7 3

Lao PDR 3 3

Latvia 3

Lebanon
Lesotho 3 3

Liberia
Lithuania
Luxembourg
Macedonia, FYR 3 3 3

Madagascar 3 3

Malawi 3

Malaysia 3 3

Maldives
Mali 3 3

Marshall islands
Mauritania 3 3

Mauritius 3 3 3 3 3 3

Mexico 3 3

Micronesia 3

Moldova 3 7 3 3

Mongolia 3

Montenegro
Morocco 3 7 3

Mozambique 3 3 3

namibia
nepal
netherlands 3 3

new Zealand
nicaragua
niger 3 3

nigeria 3 3

norway 3

oman

(c) The International Bank for Reconstruction and Development / The World Bank
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RefoRms in 2006/07
	 3	 Positive reform 7 negative reform

Economy
Starting

a business

Dealing
with

licenses
Employing

workers
Registering

property             
Getting
credit

Protecting
investors

Paying
taxes

Trading
across

borders
Enforcing
contracts

Closing
a business

Pakistan 3 3

Palau
Panama
Papua new guinea
Paraguay 3 7

Peru
Philippines
Poland 3 3

Portugal 3 3 3 3 3 3

Puerto Rico
Romania 7 3 3

Russia 7 3

Rwanda 3 3

samoa
são tomé and Principe
saudi arabia 3 3 3

senegal
serbia 
seychelles 3

sierra Leone 3

singapore
slovakia
slovenia 7 7 3 3

solomon islands
south africa 3 3

spain 3 3

sri Lanka 3 7 3

st. Kitts and nevis
st. Lucia
St. Vincent and the Grenadines
sudan
suriname
swaziland
sweden
switzerland 3

syria 7 3

taiwan, China
tajikistan 3

tanzania 3

thailand 3

timor-Leste 3

togo 7

tonga 3

trinidad and tobago 3 3

tunisia 3 3 3

turkey 3 3

uganda 3 3

ukraine
united arab emirates
united Kingdom
united states
uruguay 3

uzbekistan 3 3 3 3

Vanuatu 7

Venezuela 7 7 7

Vietnam 3 3

West Bank and gaza 3 3

Yemen
Zambia
Zimbabwe 7 7 7

(c) The International Bank for Reconstruction and Development / The World Bank
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Indicator tables

Doing business indicators
Country tables

(c) The International Bank for Reconstruction and Development / The World Bank
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Starting a business Dealing with licenses

Economy
Procedures

(number)
Time
(days)

Cost
(% of income 

per capita)

Minimum 
capital             

(% of income 
per capita)

Procedures 
(number)

Time
(days)

Cost                
(% of income 

per capita)

Afghanistan 4 9 84.6 0.0 13 340 21,230.8
Albania 10 36 20.9 34.3 24 331 461.0
Algeria 14 24 13.2 45.2 22 240 57.8
Angola 12 119 343.7 50.5 14 337 1,109.7
Antigua and Barbuda 7 21 11.8 0.0 14 157 26.3
Argentina 14 31 9.7 4.8 28 338 234.1
Armenia 9 18 4.8 3.1 19 116 411.3
Australia 2 2 0.8 0.0 16 221 13.2
Austria 8 28 5.4 55.5 13 194 73.7
Azerbaijan 13 30 6.9 0.0 31 207 768.3
Bangladesh 8 74 46.2 0.0 14 252 751.0
Belarus 10 48 8.8 29.7 17 350 60.9
Belgium 3 4 5.3 20.1 14 169 63.7
Belize 9 44 53.1 0.0 11 66 18.5
Benin 7 31 195.0 354.2 15 332 316.6
Bhutan 8 48 10.4 0.0 25 183 195.9
Bolivia 15 50 134.1 3.4 17 249 198.6
Bosnia and Herzegovina 12 54 30.1 43.0 16 467 790.3
Botswana 11 108 9.9 0.0 24 167 322.3
Brazil 18 152 10.4 0.0 18 411 59.4
Brunei 18 116 9.0 0.0 32 167 5.2
Bulgaria 9 32 8.4 56.3 22 131 499.9
Burkina Faso 6 18 82.1 415.7 32 226 701.2
Burundi 11 43 251.0 0.0 20 384 9,939.0
Cambodia 10 86 190.3 50.8 23 709 74.3
Cameroon 13 37 129.2 177.1 15 426 1,202.9
Canada 2 3 0.9 0.0 14 75 125.4
Cape Verde 12 52 40.1 53.4 18 120 718.3
Central African Republic 10 14 205.4 531.2 21 239 288.3
Chad 19 75 188.8 398.4 9 181 1,063.8
Chile 9 27 8.6 0.0 18 155 128.1
China 13 35 8.4 190.2 37 336 840.2
Colombia 11 42 19.3 0.0 14 146 602.8
Comoros 11 23 188.4 280.3 18 164 77.8
Congo, Dem. Rep. 13 155 487.2 0.0 14 322 2,112.6
Congo, Rep. 10 37 150.1 206.3 14 169 565.9
Costa Rica 12 77 21.3 0.0 23 178 244.2
Côte d’ivoire 10 40 135.8 219.8 21 628 247.7
Croatia 8 40 11.7 18.4 22 255 722.4
Czech Republic 10 17 10.6 34.9 36 180 18.5
Denmark 4 6 0.0 40.7 6 69 61.8
Djibouti 11 37 206.6 530.8 14 195 1,010.6
Dominica 5 19 27.1 0.0 12 219 74.4
Dominican Republic 9 22 31.1 0.0 17 214 116.1
ecuador 14 65 29.2 7.0 19 148 55.3
egypt 7 9 28.6 12.9 28 249 474.9
el salvador 9 26 73.1 112.5 34 155 197.9
equatorial guinea 20 136 105.1 23.2 18 201 239.9
eritrea 13 84 125.8 488.0 no practice no practice no practice
estonia 5 7 2.0 28.1 13 117 28.1
ethiopia 7 16 41.3 960.0 12 128 1,094.4
Fiji 8 46 25.3 0.0 16 114 40.8
Finland 3 14 1.0 7.7 18 38 122.3
France 5 7 1.1 0.0 13 137 24.9
gabon 9 58 164.0 38.2 14 210 48.3
gambia 9 32 279.0 0.0 17 146 363.7
georgia 5 11 9.5 0.0 12 113 28.9
germany 9 18 5.7 42.8 12 100 63.1
ghana 11 42 41.4 20.9 18 220 1,498.3

(c) The International Bank for Reconstruction and Development / The World Bank



Starting a business Dealing with licenses

Economy
Procedures

(number)
Time
(days)

Cost
(% of income 

per capita)

Minimum 
capital             

(% of income 
per capita)

Procedures 
(number)

Time
(days)

Cost                
(% of income 

per capita)

greece 15 38 23.3 104.1 15 169 61.7
grenada 6 20 31.7 0.0 9 149 31.0
guatemala 11 26 47.3 24.9 22 235 1,142.2
guinea 13 41 138.3 466.5 32 255 237.7
guinea-Bissau 17 233 255.5 1,006.6 15 167 2,607.0
guyana 8 44 87.2 0.0 12 222 313.9
Haiti 12 202 133.9 32.2 11 1,179 817.8
Honduras 13 21 59.9 27.4 17 125 634.1
Hong Kong, China 5 11 3.1 0.0 23 155 21.3
Hungary 6 16 17.7 65.1 31 211 10.4
iceland 5 5 2.7 14.1 18 76 13.9
india 13 33 74.6 0.0 20 224 519.4
indonesia 12 105 80.0 38.4 19 196 286.8
iran 8 47 5.3 1.3 19 670 653.4
iraq 11 77 93.5 65.4 14 215 915.0
ireland 4 13 0.3 0.0 11 185 19.8
israel 5 34 4.4 0.0 20 235 115.5
italy 9 13 18.7 9.8 14 257 138.2
Jamaica 6 8 8.7 0.0 10 236 438.4
Japan 8 23 7.5 0.0 15 177 17.8
Jordan 10 14 66.2 795.4 18 122 486.1
Kazakhstan 8 21 7.6 22.9 38 231 2,129.9
Kenya 12 44 46.1 0.0 10 100 58.8
Kiribati 6 21 56.6 30.6 14 160 629.3
Korea 10 17 16.9 296.0 13 34 170.2
Kuwait 13 35 1.6 99.9 25 104 209.4
Kyrgyz Republic 8 21 8.8 0.5 20 291 555.4
Lao PDR 8 103 16.5 0.0 24 172 202.4
Latvia 5 16 3.0 22.0 26 188 27.5
Lebanon 6 46 94.1 60.4 20 211 229.5
Lesotho 8 73 37.4 14.3 15 601 805.3
Liberia 12 99 493.3 0.0 25 398 61,049.3
Lithuania 7 26 3.0 46.2 17 156 133.1
Luxembourg 6 26 2.3 20.5 13 217 19.4
Macedonia, FYR 9 15 6.6 0.0 19 192 109.3
Madagascar 5 7 22.7 333.4 16 268 880.0
Malawi 10 37 188.7 0.0 21 213 189.2
Malaysia 9 24 18.1 0.0 25 285 10.0
Maldives 5 9 13.4 5.8 9 118 39.9
Mali 11 26 132.1 434.6 14 208 1,320.7
Marshall islands 5 17 17.7 0.0 10 55 36.8
Mauritania 11 65 56.2 503.1 25 201 565.5
Mauritius 6 7 5.3 0.0 18 107 43.3
Mexico 8 27 13.3 11.6 11 131 103.5
Micronesia 7 16 137.0 0.0 14 73 19.7
Moldova 9 23 11.5 14.6 30 292 154.2
Mongolia 8 20 4.3 96.3 21 126 15.7
Montenegro 15 24 6.2 0.0 19 185 599.6
Morocco 6 12 11.5 59.8 19 163 334.7
Mozambique 10 29 21.6 115.8 17 361 705.0
namibia 10 99 22.3 0.0 12 139 156.7
nepal 7 31 73.9 0.0 15 424 304.7
netherlands 6 10 6.0 52.9 18 230 76.0
new Zealand 2 12 0.1 0.0 7 65 25.0
nicaragua 6 39 119.1 0.0 17 219 898.6
niger 11 23 174.8 735.6 16 293 2,823.6
nigeria 9 34 56.6 0.0 18 350 1,016.0
norway 6 10 2.3 23.4 14 252 46.2
oman 9 34 4.3 541.8 16 242 847.6
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Starting a business Dealing with licenses

Economy
Procedures

(number)
Time
(days)

Cost
(% of income 

per capita)

Minimum 
capital             

(% of income 
per capita)

Procedures 
(number)

Time
(days)

Cost                
(% of income 

per capita)

Pakistan 11 24 14.0 0.0 12 223 869.5
Palau 8 28 4.7 12.5 25 118 6.1
Panama 7 19 22.0 0.0 25 149 143.9
Papua new guinea 8 56 26.4 0.0 24 217 106.3
Paraguay 7 35 77.6 0.0 13 291 439.0
Peru 10 72 29.9 0.0 21 210 165.0
Philippines 15 58 26.8 6.9 21 177 75.9
Poland 10 31 21.2 196.8 30 308 159.8
Portugal 7 7 3.4 34.7 20 327 54.0
Puerto Rico 7 7 0.8 0.0 22 209 550.8
Romania 6 14 4.7 1.5 17 243 124.3
Russia 8 29 3.7 3.2 54 704 3,788.4
Rwanda 9 16 171.5 0.0 16 227 822.1
samoa 9 35 41.3 0.0 18 88 95.4
são Tomé and Principe 10 144 94.5 0.0 13 255 825.9
saudi Arabia 7 15 32.3 0.0 18 125 94.5
senegal 10 58 107.0 255.0 14 217 176.9
serbia 11 23 8.9 8.0 20 204 2,713.1
seychelles 9 38 8.7 0.0 19 144 46.5
sierra Leone 9 26 1,075.2 0.0 47 235 191.7
singapore 5 5 0.8 0.0 11 102 22.9
slovakia 9 25 4.2 34.1 13 287 14.9
slovenia 9 60 8.5 49.8 15 208 113.9
solomon islands 7 57 58.9 0.0 12 62 518.0
south Africa 8 31 7.1 0.0 17 174 30.4
spain 10 47 15.1 13.7 11 233 64.9
sri Lanka 5 39 8.5 0.0 22 214 1,929.0
st. Kitts and nevis 9 46 22.9 0.0 14 72 14.0
st. Lucia 6 40 23.7 0.0 9 139 31.9
St. Vincent and the Grenadines 8 12 29.2 0.0 11 74 9.2
sudan 10 39 57.9 0.0 19 271 296.0
suriname 13 694 141.8 1.1 14 431 158.0
swaziland 13 61 38.7 0.6 13 93 94.0
sweden 3 15 0.6 31.1 8 116 106.4
switzerland 6 20 2.1 13.9 14 154 52.7
syria 13 43 55.7 3,673.3 21 128 258.5
Taiwan, China 8 48 4.1 178.4 30 198 206.9
Tajikistan 13 49 39.6 311.0 32 191 1,991.9
Tanzania 12 29 47.1 0.0 21 308 2,365.5
Thailand 8 33 5.6 0.0 11 156 10.7
Timor-Leste 9 82 11.9 595.2 22 208 113.1
Togo 13 53 245.7 546.4 15 277 1,366.3
Tonga 4 32 10.8 0.0 14 88 183.6
Trinidad and Tobago 9 43 0.9 0.0 20 261 5.9
Tunisia 10 11 8.3 25.3 20 93 922.1
Turkey 6 6 20.7 16.2 25 188 369.9
uganda 18 28 92.0 0.0 16 143 811.8
ukraine 10 27 7.8 203.1 29 429 668.5
united Arab emirates 11 62 36.9 312.4 21 125 1.5
united Kingdom 6 13 0.8 0.0 19 144 64.6
united states 6 6 0.7 0.0 19 40 13.4
uruguay 11 44 46.0 180.6 30 234 135.5
uzbekistan 7 13 14.2 25.3 26 260 140.7
Vanuatu 8 39 54.9 0.0 7 51 357.7
Venezuela 16 141 28.2 0.0 11 395 326.0
Vietnam 11 50 20.0 0.0 13 194 373.6
West Bank and gaza 12 92 280.4 9.3 21 199 726.1
Yemen 12 63 178.8 2,003.2 13 107 239.2
Zambia 6 33 30.5 2.2 17 254 1,518.0
Zimbabwe 10 96 21.3 54.6 19 952 11,799.0

(c) The International Bank for Reconstruction and Development / The World Bank
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Employing workers Registering property

Economy

Difficulty
of hiring

index
(0–100)

Rigidity
of hours

index
(0–100)

Difficulty
of firing

index
(0–100)

Rigidity of
employment

index
(0–100)

Nonwage
labor cost

  (% of salary)

Firing cost
(weeks  

of salary)
Procedures 

(number)
Time
(days)

Cost                
(% of property 

value)

Afghanistan 0 40 30 23 0 0 9 250 7.0
Albania 44 40 20 35 22 56 7 47 3.5
Algeria 44 60 40 48 27 17 14 51 7.5
Angola 78 60 70 69 8 58 7 334 11.1
Antigua and Barbuda 11 0 20 10 9 52 5 26 13.0
Argentina 44 60 20 41 26 139 5 65 7.6
Armenia 33 40 20 31 19 13 3 4 0.4
Australia 0 0 10 3 20 4 5 5 4.9
Austria 11 60 40 37 31 2 3 32 4.5
Azerbaijan 33 40 40 38 22 22 7 61 0.2
Bangladesh 44 20 40 35 0 104 8 425 10.3
Belarus 0 40 40 27 39 22 7 231 0.1
Belgium 11 40 10 20 55 16 7 132 12.7
Belize 22 20 0 14 4 24 8 60 4.7
Benin 39 40 40 40 29 36 3 118 11.4
Bhutan 0 0 20 7 1 10 5 64 0.0
Bolivia 78 60 100 79 14 not possible 7 92 4.9
Bosnia and Herzegovina 67 40 30 46 15 31 7 331 5.0
Botswana 0 20 40 20 0 90 4 30 5.0
Brazil 78 60 0 46 37 37 14 45 2.8
Brunei 0 20 0 7 5 4 no practice no practice no practice
Bulgaria 17 60 10 29 23 9 9 19 2.3
Burkina Faso 83 60 40 61 20 34 8 182 12.2
Burundi 33 60 30 41 7 26 5 94 11.5
Cambodia 44 60 30 45 0 39 7 56 4.4
Cameroon 28 40 70 46 16 33 5 93 17.8
Canada 11 0 0 4 13 28 6 17 1.8
Cape Verde 33 40 60 44 17 91 6 83 7.8
Central African Republic 72 60 50 61 18 22 3 69 11.7
Chad 39 60 40 46 21 36 6 44 21.2
Chile 33 20 20 24 3 52 6 31 1.3
China 11 20 40 24 44 91 4 29 3.6
Colombia 22 40 20 27 29 59 9 23 2.5
Comoros 39 60 40 46 0 100 5 24 20.8
Congo, Dem. Rep. 72 80 70 74 7 31 8 57 9.4
Congo, Rep. 78 60 70 69 29 33 7 137 27.3
Costa Rica 56 40 0 32 26 35 6 21 3.3
Côte d’ivoire 33 60 20 38 18 49 7 62 16.9
Croatia 61 40 50 50 17 39 5 174 5.0
Czech Republic 33 40 20 31 35 22 4 123 3.0
Denmark 0 20 10 10 1 0 6 42 0.6
Djibouti 67 40 30 46 16 56 7 40 13.2
Dominica 11 20 20 17 7 58 4 40 13.5
Dominican Republic 56 40 0 32 14 88 7 60 5.1
ecuador 44 60 50 51 12 135 10 17 3.0
egypt 0 20 60 27 25 132 7 193 1.0
el salvador 33 40 0 24 15 86 5 31 3.6
equatorial guinea 67 60 70 66 23 133 6 23 6.3
eritrea 0 40 20 20 0 69 12 101 5.3
estonia 33 80 60 58 33 35 3 51 0.5
ethiopia 33 40 30 34 0 40 13 43 7.5
Fiji 22 20 0 14 9 2 3 48 12.0
Finland 44 60 40 48 26 26 3 14 4.0
France 67 60 40 56 47 32 9 123 6.1
gabon 17 80 80 59 20 43 8 60 10.5
gambia 0 40 30 23 11 9 5 371 7.6
georgia 0 20 0 7 20 4 5 5 0.1
germany 33 60 40 44 19 69 4 40 5.2
ghana 22 40 50 37 13 178 5 34 1.3

(c) The International Bank for Reconstruction and Development / The World Bank
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Employing workers Registering property

Economy

Difficulty
of hiring

index
(0–100)

Rigidity
of hours

index
(0–100)

Difficulty
of firing

index
(0–100)

Rigidity of
employment

index
(0–100)

Nonwage
labor cost

  (% of salary)

Firing cost
(weeks  

of salary)
Procedures 

(number)
Time
(days)

Cost                
(% of property 

value)

greece 44 80 40 55 28 24 12 23 4.0
grenada 44 20 0 21 5 29 8 77 7.4
guatemala 44 40 0 28 13 101 5 30 1.0
guinea 33 60 30 41 27 26 6 104 15.3
guinea-Bissau 67 60 70 66 22 87 9 211 5.4
guyana 33 20 20 24 8 56 6 34 4.5
Haiti 22 40 0 21 11 17 5 405 6.5
Honduras 89 40 0 43 10 74 7 24 5.8
Hong Kong, China 0 0 0 0 5 62 5 54 5.0
Hungary 0 80 10 30 34 35 4 63 11.0
iceland 33 40 10 28 12 13 3 4 2.4
india 0 20 70 30 17 56 6 62 7.7
indonesia 72 0 60 44 10 108 7 42 10.5
iran 11 60 50 40 23 91 9 36 10.6
iraq 33 60 20 38 12 0 5 8 6.3
ireland 11 20 20 17 11 24 5 38 10.2
israel 11 60 0 24 6 91 7 144 7.5
italy 33 40 40 38 37 2 8 27 0.6
Jamaica 11 0 0 4 12 61 5 54 13.5
Japan 0 20 30 17 13 4 6 14 5.0
Jordan 11 20 60 30 11 4 8 22 10.0
Kazakhstan 0 40 20 20 14 9 8 52 0.9
Kenya 33 0 30 21 4 47 8 64 4.2
Kiribati 0 0 50 17 8 4 5 513 0.1
Korea 11 60 40 37 13 91 7 11 6.3
Kuwait 0 40 0 13 11 78 8 55 0.5
Kyrgyz Republic 33 40 40 38 21 17 4 4 4.1
Lao PDR 11 40 60 37 5 19 9 135 4.2
Latvia 50 40 40 43 24 17 8 54 2.0
Lebanon 44 0 30 25 22 17 8 25 5.9
Lesotho 22 40 10 24 0 44 6 101 8.2
Liberia 33 20 40 31 5 84 13 50 14.9
Lithuania 33 80 30 48 31 30 3 3 0.7
Luxembourg 67 80 40 62 13 39 8 29 10.2
Macedonia, FYR 61 60 30 50 33 26 6 98 3.5
Madagascar 89 60 40 63 18 30 8 134 11.6
Malawi 56 0 20 25 1 84 6 88 3.3
Malaysia 0 0 30 10 15 75 5 144 2.4
Maldives 0 0 0 0 0 9 no practice no practice no practice
Mali 33 40 40 38 28 31 5 29 21.2
Marshall islands 0 0 0 0 11 0 no practice no practice no practice
Mauritania 56 40 40 45 16 31 4 49 5.2
Mauritius 0 20 50 23 6 35 6 210 10.8
Mexico 33 40 70 48 21 52 5 74 4.7
Micronesia 22 0 0 7 6 0 no practice no practice no practice
Moldova 33 40 40 38 28 37 6 48 0.9
Mongolia 22 80 0 34 20 9 5 11 2.2
Montenegro 33 40 40 38 18 39 8 86 2.4
Morocco 100 40 50 63 19 85 8 47 4.9
Mozambique 83 60 20 54 4 143 8 42 8.1
namibia 0 40 20 20 0 24 9 23 9.9
nepal 67 20 70 52 10 90 3 5 6.4
netherlands 17 40 70 42 18 17 2 5 6.2
new Zealand 11 0 10 7 1 0 2 2 0.1
nicaragua 22 60 0 27 17 24 8 124 3.5
niger 100 60 50 70 17 31 5 32 9.0
nigeria 0 0 20 7 9 50 14 82 22.2
norway 61 40 40 47 14 13 1 3 2.5
oman 33 40 0 24 11 4 2 16 3.0

(c) The International Bank for Reconstruction and Development / The World Bank



 Doing Business inDiCAToRs 93

Employing workers Registering property

Economy

Difficulty
of hiring

index
(0–100)

Rigidity
of hours

index
(0–100)

Difficulty
of firing

index
(0–100)

Rigidity of
employment

index
(0–100)

Nonwage
labor cost

  (% of salary)

Firing cost
(weeks  

of salary)
Procedures 

(number)
Time
(days)

Cost                
(% of property 

value)

Pakistan 78 20 30 43 11 90 6 50 5.3
Palau 11 0 0 4 6 0 5 14 0.4
Panama 78 60 70 69 19 44 7 44 2.4
Papua new guinea 11 20 0 10 10 39 4 72 5.1
Paraguay 56 60 60 59 17 113 6 46 3.5
Peru 44 60 60 55 10 52 5 33 3.3
Philippines 56 20 30 35 7 91 8 33 4.2
Poland 11 60 40 37 21 13 6 197 0.5
Portugal 33 60 50 48 24 95 5 42 7.4
Puerto Rico 44 0 20 21 13 0 8 194 1.4
Romania 78 80 40 66 31 8 8 150 2.8
Russia 33 60 40 44 31 17 6 52 0.3
Rwanda 56 40 30 42 5 26 5 371 9.4
samoa 11 20 0 10 6 9 5 147 1.8
são Tomé and Principe 50 80 60 63 6 91 7 62 12.6
saudi Arabia 0 40 0 13 11 80 4 4 0.0
senegal 72 60 50 61 21 38 6 114 19.5
serbia 67 40 30 46 18 25 6 111 5.4
seychelles 33 20 50 34 25 39 4 33 7.0
sierra Leone 44 60 50 51 10 189 8 235 14.9
singapore 0 0 0 0 13 4 3 9 2.8
slovakia 17 60 30 36 35 13 3 17 0.1
slovenia 78 60 50 63 19 40 6 391 2.0
solomon islands 11 20 20 17 8 44 10 297 4.9
south Africa 56 40 30 42 4 24 6 24 8.8
spain 78 60 30 56 33 56 4 18 7.1
sri Lanka 0 20 60 27 15 169 8 83 5.1
st. Kitts and nevis 11 20 20 17 10 8 6 81 13.3
st. Lucia 0 20 0 7 5 56 5 20 7.4
St. Vincent and the Grenadines 11 20 20 17 4 54 6 37 11.9
sudan 39 20 50 36 17 118 6 9 3.2
suriname 0 20 50 23 0 26 4 193 13.7
swaziland 11 20 20 17 2 53 11 46 7.1
sweden 17 60 40 39 32 26 1 2 3.0
switzerland 0 40 10 17 15 13 4 16 0.4
syria 22 40 50 37 17 80 4 34 28.1
Taiwan, China 67 40 40 49 13 91 3 5 6.2
Tajikistan 33 80 40 51 25 22 6 37 1.9
Tanzania 89 40 60 63 16 32 10 119 5.3
Thailand 33 20 0 18 6 54 2 2 6.3
Timor-Leste 33 20 50 34 0 17 no practice no practice no practice
Togo 61 60 40 54 25 36 5 295 13.9
Tonga 0 20 0 7 0 0 4 108 10.2
Trinidad and Tobago 0 0 20 7 3 67 8 162 7.0
Tunisia 28 40 80 49 22 17 5 49 6.1
Turkey 56 40 30 42 22 95 6 6 3.1
uganda 0 0 10 3 10 13 13 227 4.6
ukraine 44 60 30 45 38 13 10 93 3.3
united Arab emirates 0 60 0 20 13 84 3 6 2.0
united Kingdom 11 0 10 7 11 22 2 21 4.1
united states 0 0 0 0 8 0 4 12 0.5
uruguay 33 60 0 31 6 31 8 66 7.1
uzbekistan 33 40 30 34 25 22 12 78 1.4
Vanuatu 22 40 10 24 4 56 2 188 11.0
Venezuela 78 60 100 79 16 not possible 8 47 2.2
Vietnam 0 40 40 27 17 87 4 67 1.2
West Bank and gaza 33 40 20 31 0 91 10 72 2.2
Yemen 0 60 40 33 9 17 6 21 3.9
Zambia 33 40 30 34 9 178 6 70 9.6
Zimbabwe 0 40 60 33 4 446 4 30 25.0

(c) The International Bank for Reconstruction and Development / The World Bank
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Getting credit Protecting investors

Economy

Strength of 
legal rights 

index
(0–10)

Depth of credit
information

index
(0–6)

Public
registry

coverage
(% of adults)

Private
bureau

coverage             
(% of adults)

Extent of
disclosure

index
(0–10)

Extent of
director

liability index
(0–10)

Ease of
shareholder
suits index

(0–10)

Strength
of investor
protection

index (0–10)

Afghanistan 0 0 0.0 0.0 0 0 2 0.7
Albania 9 0 0.0 0.0 0 5 3 2.7
Algeria 3 2 0.2 0.0 6 6 4 5.3
Angola 3 4 2.3 0.0 5 6 6 5.7
Antigua and Barbuda 4 0 0.0 0.0 4 8 7 6.3
Argentina 3 6 25.5 100.0 6 2 6 4.7
Armenia 5 5 2.8 13.5 5 2 8 5.0
Australia 9 5 0.0 100.0 8 2 7 5.7
Austria 5 6 1.3 40.6 3 5 4 4.0
Azerbaijan 7 4 1.4 0.0 4 1 8 4.3
Bangladesh 7 2 0.7 0.0 6 7 7 6.7
Belarus 2 3 . . 0.0 5 1 8 4.7
Belgium 5 4 57.2 0.0 8 6 7 7.0
Belize 7 0 0.0 0.0 3 4 6 4.3
Benin 4 1 7.8 0.0 6 1 3 3.3
Bhutan 3 0 0.0 0.0 5 3 4 4.0
Bolivia 1 5 12.1 22.6 1 5 6 4.0
Bosnia and Herzegovina 7 5 0.0 63.7 3 6 6 5.0
Botswana 7 4 0.0 58.3 8 2 3 4.3
Brazil 2 5 17.1 46.4 6 7 3 5.3
Brunei 6 0 0.0 0.0 3 2 8 4.3
Bulgaria 6 6 25.4 3.0 10 1 7 6.0
Burkina Faso 4 1 2.1 0.0 6 1 4 3.7
Burundi 1 1 0.2 0.0 4 1 5 3.3
Cambodia 0 0 0.0 0.0 5 9 2 5.3
Cameroon 3 2 1.0 0.0 6 1 6 4.3
Canada 7 6 0.0 100.0 8 9 8 8.3
Cape Verde 5 3 20.3 0.0 1 5 6 4.0
Central African Republic 3 2 1.4 0.0 6 1 5 4.0
Chad 3 1 0.2 0.0 6 1 5 4.0
Chile 4 5 26.2 33.5 7 6 5 6.0
China 3 4 49.2 0.0 10 1 4 5.0
Colombia 2 5 0.0 39.9 8 2 9 6.3
Comoros 3 0 0.0 0.0 6 1 5 4.0
Congo, Dem. Rep. 3 0 0.0 0.0 3 3 4 3.3
Congo, Rep. 3 2 2.4 0.0 6 1 3 3.3
Costa Rica 4 5 6.1 52.7 2 5 2 3.0
Côte d’ivoire 3 1 2.8 0.0 6 1 3 3.3
Croatia 6 3 0.0 72.4 1 5 6 4.0
Czech Republic 6 5 4.2 53.0 2 5 8 5.0
Denmark 8 4 0.0 11.5 7 5 7 6.3
Djibouti 3 1 0.2 0.0 5 2 0 2.3
Dominica 6 0 0.0 0.0 4 8 7 6.3
Dominican Republic 4 6 13.3 35.4 5 0 7 4.0
ecuador 1 5 37.9 44.1 1 5 6 4.0
egypt 1 4 1.6 . . 7 3 5 5.0
el salvador 3 6 17.2 74.6 5 2 6 4.3
equatorial guinea 2 2 1.9 0.0 6 1 4 3.7
eritrea 3 0 0.0 0.0 4 5 5 4.7
estonia 4 5 0.0 19.7 8 4 6 6.0
ethiopia 4 2 0.1 0.0 4 4 5 4.3
Fiji 5 4 0.0 41.2 3 8 7 6.0
Finland 6 5 0.0 14.9 6 4 7 5.7
France 6 4 24.8 0.0 10 1 5 5.3
gabon 3 2 2.4 0.0 6 1 3 3.3
gambia 4 0 0.0 0.0 2 1 5 2.7
georgia 5 4 0.0 0.2 8 6 4 6.0
germany 8 6 0.7 98.1 5 5 5 5.0
ghana 5 0 0.0 0.0 7 5 6 6.0

(c) The International Bank for Reconstruction and Development / The World Bank
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Getting credit Protecting investors

Economy

Strength of 
legal rights 

index
(0–10)

Depth of credit
information

index
(0–6)

Public
registry

coverage
(% of adults)

Private
bureau

coverage             
(% of adults)

Extent of
disclosure

index
(0–10)

Extent of
director

liability index
(0–10)

Ease of
shareholder
suits index

(0–10)

Strength
of investor
protection

index (0–10)

greece 3 4 0.0 38.7 1 3 5 3.0
grenada 6 0 0.0 0.0 4 8 7 6.3
guatemala 3 5 20.7 13.1 3 3 6 4.0
guinea 4 0 0.0 0.0 6 1 1 2.7
guinea-Bissau 3 1 0.9 0.0 6 1 5 4.0
guyana 3 0 0.0 0.0 5 5 6 5.3
Haiti 3 2 0.7 0.0 2 3 4 3.0
Honduras 6 6 12.7 58.0 1 5 4 3.3
Hong Kong, China 10 5 0.0 64.7 10 8 9 9.0
Hungary 6 5 0.0 6.9 2 4 7 4.3
iceland 7 5 0.0 100.0 5 5 6 5.3
india 6 4 0.0 10.8 7 4 7 6.0
indonesia 5 3 20.5 0.2 9 5 3 5.7
iran 5 3 22.2 0.0 5 4 0 3.0
iraq 4 0 0.0 0.0 4 5 4 4.3
ireland 8 5 0.0 100.0 10 6 9 8.3
israel 8 5 0.0 91.6 7 9 9 8.3
italy 3 5 11.0 71.5 7 4 6 5.7
Jamaica 5 0 0.0 0.0 4 8 4 5.3
Japan 6 6 0.0 68.3 7 6 8 7.0
Jordan 5 2 0.8 0.0 5 4 4 4.3
Kazakhstan 5 4 0.0 13.7 7 1 9 5.7
Kenya 8 4 0.0 1.5 3 2 10 5.0
Kiribati 3 0 0.0 0.0 6 5 7 6.0
Korea 5 5 0.0 74.2 7 2 7 5.3
Kuwait 4 4 0.0 14.5 7 7 5 6.3
Kyrgyz Republic 5 3 0.0 1.6 8 1 9 6.0
Lao PDR 2 0 0.0 0.0 0 3 2 1.7
Latvia 8 4 2.6 0.0 5 4 8 5.7
Lebanon 4 5 4.7 0.0 9 1 5 5.0
Lesotho 5 0 0.0 0.0 2 1 8 3.7
Liberia 4 0 0.0 0.0 4 1 6 3.7
Lithuania 4 6 6.6 7.3 5 4 6 5.0
Luxembourg 6 0 0.0 0.0 6 4 3 4.3
Macedonia, FYR 6 3 4.0 0.0 5 6 4 5.0
Madagascar 1 0 0.1 0.0 5 6 6 5.7
Malawi 7 0 0.0 0.0 4 7 5 5.3
Malaysia 8 6 44.5 . . 10 9 7 8.7
Maldives 4 0 0.0 0.0 0 8 8 5.3
Mali 3 1 2.5 0.0 6 1 3 3.3
Marshall islands 2 0 0.0 0.0 2 0 8 3.3
Mauritania 4 1 0.2 0.0 5 3 3 3.7
Mauritius 5 1 38.6 0.0 6 8 9 7.7
Mexico 3 6 0.0 61.2 8 5 5 6.0
Micronesia 7 0 0.0 0.0 0 0 8 2.7
Moldova 6 0 0.0 0.0 7 1 6 4.7
Mongolia 5 3 9.5 0.0 5 8 6 6.3
Montenegro 7 0 0.0 0.0 5 8 6 6.3
Morocco 3 1 2.3 0.0 6 2 1 3.0
Mozambique 3 3 0.9 0.0 5 4 9 6.0
namibia 5 5 0.0 59.9 5 5 6 5.3
nepal 4 2 0.0 0.2 6 1 9 5.3
netherlands 7 5 0.0 78.1 4 4 6 4.7
new Zealand 9 5 0.0 100.0 10 9 10 9.7
nicaragua 3 5 14.8 100.0 4 5 6 5.0
niger 3 1 1.0 0.0 6 1 3 3.3
nigeria 7 0 0.0 0.0 5 7 5 5.7
norway 6 4 0.0 100.0 7 6 7 6.7
oman 4 2 12.4 0.0 8 5 3 5.3

(c) The International Bank for Reconstruction and Development / The World Bank
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Getting credit Protecting investors

Economy

Strength of 
legal rights 

index
(0–10)

Depth of credit
information

index
(0–6)

Public
registry

coverage
(% of adults)

Private
bureau

coverage             
(% of adults)

Extent of
disclosure

index
(0–10)

Extent of
director

liability index
(0–10)

Ease of
shareholder
suits index

(0–10)

Strength
of investor
protection

index (0–10)

Pakistan 4 4 4.6 1.4 6 6 7 6.3
Palau 2 0 0.0 0.0 0 0 8 2.7
Panama 6 6 0.0 41.6 1 4 9 4.7
Papua new guinea 5 0 0.0 0.0 5 5 8 6.0
Paraguay 3 6 11.0 48.7 6 5 6 5.7
Peru 4 6 20.7 33.0 8 5 7 6.7
Philippines 3 3 0.0 5.5 1 2 8 3.7
Poland 4 4 0.0 51.5 7 2 9 6.0
Portugal 4 4 67.1 11.3 6 5 7 6.0
Puerto Rico 6 5 0.0 62.0 7 6 8 7.0
Romania 7 5 4.1 10.9 9 5 4 6.0
Russia 3 4 0.0 4.4 6 2 7 5.0
Rwanda 1 2 0.2 0.0 2 5 1 2.7
samoa 4 0 0.0 0.0 5 6 8 6.3
são Tomé and Principe 5 0 0.0 0.0 5 1 6 4.0
saudi Arabia 3 6 0.0 23.5 7 7 3 5.7
senegal 3 1 4.0 0.0 6 1 2 3.0
serbia 7 5 0.1 51.3 7 6 3 5.3
seychelles 3 0 0.0 0.0 4 8 5 5.7
sierra Leone 5 0 0.0 0.0 3 6 5 4.7
singapore 9 4 0.0 42.7 10 9 9 9.3
slovakia 9 4 1.2 56.0 3 4 7 4.7
slovenia 6 2 2.5 0.0 3 8 8 6.3
solomon islands 4 0 0.0 0.0 3 7 7 5.7
south Africa 5 6 0.0 52.1 8 8 8 8.0
spain 6 6 44.9 8.3 5 6 4 5.0
sri Lanka 3 3 0.0 2.9 4 5 7 5.3
st. Kitts and nevis 5 0 0.0 0.0 4 8 7 6.3
st. Lucia 6 0 0.0 0.0 4 8 7 6.3
St. Vincent and the Grenadines 7 0 0.0 0.0 4 8 7 6.3
sudan 4 0 0.0 0.0 0 6 5 3.7
suriname 4 0 0.0 0.0 2 0 5 2.3
swaziland 5 5 0.0 37.6 0 1 5 2.0
sweden 6 4 0.0 100.0 6 4 7 5.7
switzerland 6 5 0.0 24.0 0 5 4 3.0
syria 3 0 0.0 0.0 6 5 2 4.3
Taiwan, China 4 5 0.0 67.1 7 4 5 5.3
Tajikistan 4 0 0.0 0.0 0 0 5 1.7
Tanzania 5 0 0.0 0.0 3 4 8 5.0
Thailand 5 5 0.0 27.9 10 2 6 6.0
Timor-Leste 2 0 0.0 0.0 3 4 5 4.0
Togo 3 1 2.7 0.0 6 1 4 3.7
Tonga 3 0 0.0 0.0 3 3 8 4.7
Trinidad and Tobago 5 4 0.0 34.4 4 9 7 6.7
Tunisia 2 4 13.7 0.0 0 4 6 3.3
Turkey 3 5 10.3 2.7 8 4 4 5.3
uganda 3 0 0.0 0.0 2 5 5 4.0
ukraine 8 0 0.0 0.0 1 3 7 3.7
united Arab emirates 3 2 1.4 0.0 4 7 2 4.3
united Kingdom 10 6 0.0 84.6 10 7 7 8.0
united states 7 6 0.0 100.0 7 9 9 8.3
uruguay 5 6 14.1 93.8 3 4 8 5.0
uzbekistan 2 0 0.0 0.0 4 6 3 4.3
Vanuatu 4 0 0.0 0.0 5 6 5 5.3
Venezuela 4 0 0.0 0.0 3 3 2 2.7
Vietnam 6 3 9.2 0.0 6 0 2 2.7
West Bank and gaza 5 3 1.8 0.0 6 5 7 6.0
Yemen 3 0 0.0 0.0 6 4 2 4.0
Zambia 6 0 0.0 0.0 3 6 7 5.3
Zimbabwe 6 0 0.0 0.0 8 1 4 4.3

(c) The International Bank for Reconstruction and Development / The World Bank
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Paying taxes Trading across borders

Economy

Payments
(number per 

year)

Time
(hours 

per year)

Total tax
rate

(% of profit)

Documents
to export
(number)

Time to
export
(days)

Cost
to export

(us$ per
container)

Documents
to import
(number)

Time
to import

(days)

Cost
to import

(us$ per
container)

Afghanistan 6 275 35.5 12 67 2,500 11 71 2,100
Albania 44 240 46.8 7 21 745 9 22 750
Algeria 33 451 72.6 8 17 1,198 9 23 1,378
Angola 31 272 53.2 12 64 1,850 9 58 2,325
Antigua and Barbuda 45 184 46.8 5 19 1,107 6 19 1,174
Argentina 19 615 112.9 9 16 1,325 7 20 1,825
Armenia 50 1,120 36.6 7 30 1,165 8 24 1,335
Australia 12 107 50.6 6 9 930 6 12 1,120
Austria 22 170 54.6 4 8 843 5 8 843
Azerbaijan 38 952 40.9 9 56 2,715 14 56 2,945
Bangladesh 17 400 39.5 7 28 844 9 32 1,148
Belarus 124 1,188 144.4 8 24 1,672 8 29 1,672
Belgium 11 156 64.3 4 8 1,600 5 9 1,600
Belize 41 147 30.8 7 23 1,800 6 26 2,130
Benin 55 270 73.3 7 34 1,167 7 41 1,202
Bhutan 19 274 39.8 8 38 1,150 11 38 2,080
Bolivia 41 1,080 78.1 8 24 1,110 7 36 1,230
Bosnia and Herzegovina 51 368 44.1 6 19 1,030 7 18 985
Botswana 19 140 17.2 6 33 2,328 9 43 2,595
Brazil 11 2,600 69.2 8 18 1,090 7 22 1,240
Brunei 15 144 37.4 6 28 515 6 19 590
Bulgaria 17 616 36.7 5 23 1,329 7 21 1,377
Burkina Faso 45 270 48.9 11 45 2,096 11 54 3,522
Burundi 32 140 278.7 9 47 2,147 10 71 3,705
Cambodia 27 137 22.6 11 37 722 11 46 852
Cameroon 41 1,400 51.9 9 27 907 8 33 1,529
Canada 9 119 45.9 3 7 1,385 4 11 1,425
Cape Verde 57 100 54.0 5 21 1,024 5 21 1,024
Central African Republic 54 504 203.8 8 57 4,581 18 66 4,534
Chad 54 122 63.7 6 78 4,867 9 102 5,520
Chile 10 316 25.9 6 21 645 7 21 685
China 35 872 73.9 7 21 390 6 24 430
Colombia 69 268 82.4 6 24 1,440 8 20 1,440
Comoros 20 100 48.8 10 30 971 10 21 974
Congo, Dem. Rep. 32 308 229.8 8 46 2,307 9 66 2,183
Congo, Rep. 89 606 65.4 11 50 2,201 12 62 2,201
Costa Rica 43 402 55.7 7 18 660 8 25 660
Côte d’ivoire 66 270 45.4 10 23 1,653 8 43 2,457
Croatia 28 196 32.5 7 22 1,200 8 16 1,200
Czech Republic 12 930 48.6 5 16 775 7 18 860
Denmark 9 135 33.3 4 5 540 3 5 540
Djibouti 35 114 38.7 8 22 960 6 18 960
Dominica 38 147 37.1 7 16 1,197 8 18 1,107
Dominican Republic 74 286 40.2 6 12 815 7 13 1,015
ecuador 8 600 35.3 10 22 1,090 8 44 1,090
egypt 36 711 47.9 6 15 714 7 18 729
el salvador 66 224 33.8 8 21 540 11 18 540
equatorial guinea 45 212 62.2 7 29 1,403 7 46 1,403
eritrea 18 216 84.5 9 59 1,331 13 69 1,581
estonia 10 81 49.2 3 5 675 4 5 675
ethiopia 20 198 31.1 8 46 1,617 8 42 2,793
Fiji 33 140 38.5 13 25 573 13 25 570
Finland 20 269 47.8 4 8 420 5 8 420
France 23 132 66.3 4 11 1,028 5 12 1,148
gabon 28 272 44.2 6 19 1,510 7 35 1,600
gambia 50 376 286.7 7 23 809 8 23 869
georgia 29 387 38.6 8 12 1,105 7 14 1,105
germany 16 196 50.8 4 7 740 5 7 765
ghana 32 304 32.9 6 19 895 7 29 895

(c) The International Bank for Reconstruction and Development / The World Bank
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Paying taxes Trading across borders

Economy

Payments
(number per 

year)

Time
(hours 

per year)

Total tax
rate

(% of profit)

Documents
to export
(number)

Time to
export
(days)

Cost
to export

(us$ per
container)

Documents
to import
(number)

Time
to import

(days)

Cost
to import

(us$ per
container)

greece 21 264 48.6 5 20 998 6 25 1,245
grenada 30 140 45.3 6 19 820 5 23 1,178
guatemala 39 344 37.5 11 19 1,052 11 18 1,177
guinea 56 416 49.9 7 33 570 9 32 995
guinea-Bissau 46 208 45.9 6 27 1,445 6 26 1,749
guyana 34 288 39.0 7 30 850 8 35 856
Haiti 53 160 40.0 8 52 1,650 10 53 1,860
Honduras 47 424 51.4 7 20 1,065 11 23 975
Hong Kong, China 4 80 24.4 4 6 525 4 5 525
Hungary 24 340 55.1 5 18 975 7 17 975
iceland 31 140 27.2 5 15 469 5 14 443
india 60 271 70.6 8 18 820 9 21 910
indonesia 51 266 37.3 5 21 667 6 27 623
iran 22 292 47.4 8 26 860 10 42 1,330
iraq 13 312 24.7 10 102 3,400 10 101 3,400
ireland 9 76 28.9 4 7 1,090 4 12 1,139
israel 33 230 36.0 5 12 560 4 12 560
italy 15 360 76.2 5 20 1,291 5 18 1,291
Jamaica 72 414 51.3 6 21 1,750 6 22 1,350
Japan 13 350 52.0 4 10 989 5 11 1,047
Jordan 26 101 31.1 7 19 680 7 22 1,065
Kazakhstan 9 271 36.7 12 89 2,730 14 76 2,780
Kenya 41 432 50.9 9 29 1,955 8 37 1,995
Kiribati 7 120 31.8 6 21 1,550 7 21 1,550
Korea 48 290 34.9 4 11 745 6 10 745
Kuwait 14 118 14.4 8 20 935 11 20 935
Kyrgyz Republic 75 202 61.4 13 64 2,500 13 75 2,450
Lao PDR 34 672 35.5 9 50 1,750 10 50 1,930
Latvia 7 219 32.6 6 13 800 6 12 800
Lebanon 19 180 35.4 5 27 1,027 7 38 810
Lesotho 22 342 20.8 6 44 1,188 8 49 1,210
Liberia 37 158 81.6 10 20 1,032 9 10 1,032
Lithuania 24 166 48.3 6 10 820 6 13 980
Luxembourg 22 58 35.3 5 6 1,250 4 6 1,250
Macedonia, FYR 52 96 49.8 7 19 1,130 7 17 1,130
Madagascar 26 238 46.5 4 28 1,182 10 49 1,282
Malawi 30 370 32.2 12 45 1,623 10 54 2,500
Malaysia 35 166 36.0 7 18 432 7 14 385
Maldives 1 0 9.1 8 21 1,200 9 20 1,200
Mali 58 270 51.4 9 44 1,752 11 65 2,680
Marshall islands 21 128 64.9 5 21 765 5 33 765
Mauritania 38 696 107.5 11 35 1,360 11 42 1,363
Mauritius 7 161 21.7 5 17 728 6 16 673
Mexico 27 552 51.2 5 17 1,302 5 23 2,411
Micronesia 21 128 58.7 3 30 1,145 6 30 1,145
Moldova 49 218 44.0 6 32 1,425 7 35 1,545
Mongolia 42 204 38.4 10 58 1,807 10 59 3,197
Montenegro 88 372 31.6 9 18 1,580 7 19 1,780
Morocco 28 358 53.1 8 14 600 11 19 800
Mozambique 37 230 34.3 8 27 1,155 10 38 1,185
namibia 37 . . 26.5 11 29 1,539 9 24 1,550
nepal 33 408 32.5 9 43 1,600 10 35 1,725
netherlands 9 180 43.4 4 6 880 5 6 1,005
new Zealand 8 70 35.1 7 10 725 5 9 800
nicaragua 64 240 63.2 5 36 1,021 5 38 1,054
niger 42 270 42.4 8 59 2,945 10 68 2,946
nigeria 35 1,120 29.9 10 26 1,026 9 46 1,047
norway 4 87 42.0 4 7 518 4 7 468
oman 14 62 21.6 10 22 665 10 26 824

(c) The International Bank for Reconstruction and Development / The World Bank
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Paying taxes Trading across borders

Economy

Payments
(number per 

year)

Time
(hours 

per year)

Total tax
rate

(% of profit)

Documents
to export
(number)

Time to
export
(days)

Cost
to export

(us$ per
container)

Documents
to import
(number)

Time
to import

(days)

Cost
to import

(us$ per
container)

Pakistan 47 560 40.7 9 24 515 8 19 1,336
Palau 19 128 73.0 6 29 1,160 10 35 1,110
Panama 59 482 50.8 3 9 650 4 9 850
Papua new guinea 33 206 41.7 7 26 584 9 29 642
Paraguay 35 328 35.3 9 35 720 10 33 900
Peru 9 424 41.5 7 24 590 8 31 670
Philippines 47 195 52.8 8 17 800 8 18 800
Poland 41 418 38.4 5 17 834 5 27 834
Portugal 8 328 44.8 6 16 580 7 16 994
Puerto Rico 16 140 44.3 7 15 1,225 10 16 1,225
Romania 96 202 46.9 5 12 1,075 6 13 1,075
Russia 22 448 51.4 8 36 2,050 13 36 2,050
Rwanda 34 168 33.8 9 47 2,975 9 69 4,970
samoa 37 224 19.8 7 27 1,010 7 31 1,375
são Tomé and Principe 41 424 51.0 8 27 690 9 29 577
saudi Arabia 14 79 14.5 5 19 1,008 5 20 758
senegal 59 696 46.0 11 20 828 11 26 1,720
serbia 66 279 35.8 6 12 1,240 6 14 1,440
seychelles 16 76 48.4 6 17 1,839 5 19 1,839
sierra Leone 22 399 233.5 8 31 1,282 7 34 1,242
singapore 5 49 23.2 4 5 416 4 3 367
slovakia 31 344 50.5 6 25 1,015 8 25 1,050
slovenia 22 260 39.2 6 20 971 8 21 1,019
solomon islands 33 80 32.6 7 24 1,056 4 21 1,238
south Africa 11 350 37.1 8 30 1,087 9 35 1,195
spain 8 298 62.0 6 9 1,000 8 10 1,000
sri Lanka 62 256 63.7 8 21 810 6 21 844
st. Kitts and nevis 24 172 52.6 6 15 750 6 17 756
st. Lucia 32 71 36.9 5 18 1,375 8 21 1,420
St. Vincent and the Grenadines 36 76 45.0 6 15 1,770 6 16 1,769
sudan 42 180 31.6 7 39 1,700 7 54 2,300
suriname 17 199 27.9 8 25 905 7 25 815
swaziland 33 104 36.6 9 21 1,798 11 34 1,820
sweden 2 122 54.5 4 8 561 3 6 619
switzerland 24 63 29.1 4 8 1,238 5 9 1,333
syria 21 336 46.7 8 19 1,300 9 23 1,900
Taiwan, China 23 340 40.6 7 13 747 7 12 747
Tajikistan 54 224 82.2 10 82 3,000 11 83 4,500
Tanzania 48 172 44.3 5 24 1,212 7 30 1,425
Thailand 35 264 37.7 7 17 615 9 14 786
Timor-Leste 15 640 28.3 6 25 990 7 26 995
Togo 53 270 48.2 6 24 872 8 29 894
Tonga 23 164 25.0 7 19 545 6 25 620
Trinidad and Tobago 40 114 33.1 5 14 693 7 26 1,100
Tunisia 46 268 61.0 5 17 540 7 22 810
Turkey 15 223 45.1 7 14 865 8 15 1,013
uganda 33 237 32.3 6 39 2,940 7 37 2,990
ukraine 99 2,085 57.3 6 31 1,045 10 39 1,065
united Arab emirates 14 12 14.4 7 13 462 8 13 462
united Kingdom 8 105 35.7 4 13 940 4 13 1,267
united states 10 325 46.2 4 6 960 5 5 1,160
uruguay 53 304 40.7 10 24 925 10 23 1,180
uzbekistan 118 196 96.3 7 80 2,550 11 104 4,050
Vanuatu 31 120 8.4 7 26 1,815 9 30 2,225
Venezuela 70 864 53.3 8 45 2,400 9 65 2,400
Vietnam 32 1,050 41.1 6 24 669 8 23 881
West Bank and gaza 27 154 17.1 6 25 830 6 40 995
Yemen 32 248 41.4 6 33 1,129 9 31 1,475
Zambia 37 132 16.1 8 53 2,098 11 64 2,840
Zimbabwe 52 256 53.0 9 52 1,879 13 67 2,420

(c) The International Bank for Reconstruction and Development / The World Bank
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Enforcing contracts Closing a business

Economy
Procedures

(number)
Time
(days)

Cost
(% of claim)

Time
(years)

Cost
(% of estate)

Recovery rate
(cents on the 

dollar)

Afghanistan 47 1,642 25.0 no practice no practice 0.0
Albania 39 390 31.8 no practice no practice 0.0
Algeria 47 630 17.4 2.5 7 41.7
Angola 46 1,011 44.4 6.2 22 10.8
Antigua and Barbuda 45 351 22.7 3.0 7 35.7
Argentina 36 590 16.5 2.8 12 34.4
Armenia 50 285 19.0 1.9 4 42.0
Australia 28 262 20.7 1.0 8 79.2
Austria 26 397 12.7 1.1 18 72.4
Azerbaijan 39 267 18.5 2.7 8 31.5
Bangladesh 41 1,442 63.3 4.0 8 23.2
Belarus 28 225 23.4 5.8 22 33.2
Belgium 27 505 16.6 0.9 4 85.5
Belize 51 892 27.5 1.0 23 63.5
Benin 42 720 58.7 4.0 15 22.6
Bhutan 47 275 0.1 no practice no practice 0.0
Bolivia 37 591 33.2 1.8 15 38.7
Bosnia and Herzegovina 38 595 38.4 3.3 9 35.0
Botswana 29 987 28.1 1.7 15 59.8
Brazil 45 616 16.5 4.0 12 14.6
Brunei 58 540 36.6 2.5 4 45.3
Bulgaria 40 564 22.2 3.3 9 32.4
Burkina Faso 37 446 107.4 4.0 9 25.6
Burundi 44 558 38.6 no practice no practice 0.0
Cambodia 44 401 102.7 no practice no practice 0.0
Cameroon 43 800 46.6 3.2 15 25.5
Canada 36 570 16.2 0.8 4 88.8
Cape Verde 37 465 24.1 no practice no practice 0.0
Central African Republic 43 660 82.0 4.8 76 0.0
Chad 41 743 77.4 no practice no practice 0.0
Chile 36 480 28.6 4.5 15 23.8
China 35 406 8.8 1.7 22 35.9
Colombia 34 1,346 52.6 3.0 1 58.3
Comoros 43 506 89.4 no practice no practice 0.0
Congo, Dem. Rep. 43 685 151.8 5.2 29 2.9
Congo, Rep. 44 560 53.2 3.0 24 20.4
Costa Rica 40 877 24.3 3.5 15 23.1
Côte d’ivoire 33 770 41.7 2.2 18 33.0
Croatia 38 561 13.8 3.1 15 30.2
Czech Republic 27 820 33.0 6.5 15 21.3
Denmark 34 380 23.3 1.1 4 87.0
Djibouti 40 1,225 34.0 5.0 18 15.9
Dominica 47 681 36.0 no practice no practice 0.0
Dominican Republic 34 460 40.9 3.5 38 8.4
ecuador 39 498 20.8 5.3 18 16.9
egypt 42 1,010 25.3 4.2 22 16.6
el salvador 30 786 19.2 4.0 9 28.4
equatorial guinea 40 553 18.5 no practice no practice 0.0
eritrea 39 405 22.6 no practice no practice 0.0
estonia 36 425 17.3 3.0 9 39.1
ethiopia 39 690 15.2 3.0 15 33.1
Fiji 34 397 38.9 1.8 38 20.2
Finland 33 235 10.4 0.9 4 88.2
France 30 331 17.4 1.9 9 47.4
gabon 38 1,070 34.3 5.0 15 15.2
gambia 32 434 37.9 3.0 15 19.3
georgia 36 285 29.9 3.3 4 22.8
germany 33 394 11.8 1.2 8 53.4
ghana 36 487 23.0 1.9 22 24.0

(c) The International Bank for Reconstruction and Development / The World Bank
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Enforcing contracts Closing a business

Economy
Procedures

(number)
Time
(days)

Cost
(% of claim)

Time
(years)

Cost
(% of estate)

Recovery rate
(cents on the 

dollar)

greece 39 819 14.4 2.0 9 44.8
grenada 47 723 32.6 no practice no practice 0.0
guatemala 28 1,459 26.5 3.0 15 28.1
guinea 50 276 45.0 3.8 8 20.4
guinea-Bissau 41 1,140 25.0 no practice no practice 0.0
guyana 36 581 25.2 3.0 29 17.4
Haiti 35 508 42.6 5.7 30 3.1
Honduras 45 480 30.4 3.8 15 20.3
Hong Kong, China 24 211 14.5 1.1 9 79.0
Hungary 33 335 13.0 2.0 15 38.4
iceland 26 393 6.1 1.0 4 80.3
india 46 1,420 39.6 10.0 9 11.6
indonesia 39 570 122.7 5.5 18 12.6
iran 39 520 17.0 4.5 9 19.0
iraq 51 520 32.5 no practice no practice 0.0
ireland 20 515 26.9 0.4 9 87.1
israel 35 890 25.3 4.0 23 43.6
italy 41 1,210 29.9 1.8 22 61.8
Jamaica 34 565 45.6 1.1 18 64.3
Japan 30 316 22.7 0.6 4 92.6
Jordan 39 689 31.2 4.3 9 27.8
Kazakhstan 38 230 22.0 3.3 18 23.4
Kenya 44 465 26.7 4.5 22 31.0
Kiribati 32 660 25.8 no practice no practice 0.0
Korea 35 230 10.3 1.5 4 81.2
Kuwait 50 566 13.3 4.2 1 33.6
Kyrgyz Republic 39 177 22.0 4.0 15 15.6
Lao PDR 42 443 31.6 no practice no practice 0.0
Latvia 27 279 12.9 3.0 13 34.6
Lebanon 37 721 30.8 4.0 22 19.1
Lesotho 41 695 16.6 2.6 8 34.9
Liberia 41 1,280 35.0 3.0 43 7.8
Lithuania 30 210 23.6 1.7 7 49.2
Luxembourg 26 321 8.8 2.0 15 41.6
Macedonia, FYR 39 385 33.1 3.7 28 15.8
Madagascar 38 871 42.4 no practice no practice 0.0
Malawi 42 432 142.4 2.6 30 13.2
Malaysia 30 600 27.5 2.3 15 38.3
Maldives 41 665 16.5 6.7 4 18.2
Mali 39 860 52.0 3.6 18 21.3
Marshall islands 36 476 27.4 2.0 38 17.9
Mauritania 46 400 23.2 8.0 9 7.8
Mauritius 37 750 17.4 1.7 15 34.3
Mexico 38 415 32.0 1.8 18 63.9
Micronesia 34 965 66.0 5.3 38 3.1
Moldova 31 365 16.6 2.8 9 28.8
Mongolia 32 314 26.1 4.0 8 20.1
Montenegro 49 545 25.7 2.0 8 42.8
Morocco 40 615 25.2 1.8 18 35.3
Mozambique 31 1,010 142.5 5.0 9 13.9
namibia 33 270 29.9 1.5 15 41.3
nepal 39 735 26.8 5.0 9 24.5
netherlands 25 514 24.4 1.1 4 86.7
new Zealand 30 216 22.0 1.3 4 77.1
nicaragua 35 540 26.8 2.2 15 34.6
niger 39 545 59.6 5.0 18 14.2
nigeria 39 457 32.0 2.0 22 27.5
norway 33 310 9.9 0.9 1 90.7
oman 51 598 13.5 4.0 4 35.5

(c) The International Bank for Reconstruction and Development / The World Bank
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Enforcing contracts Closing a business

Economy
Procedures

(number)
Time
(days)

Cost
(% of claim)

Time
(years)

Cost
(% of estate)

Recovery rate
(cents on the 

dollar)

Pakistan 47 880 23.8 2.8 4 39.1
Palau 38 885 35.3 1.0 23 38.2
Panama 31 686 50.0 2.5 18 32.3
Papua new guinea 43 591 110.3 3.0 23 23.9
Paraguay 38 591 30.0 3.9 9 14.6
Peru 41 468 35.7 3.1 7 24.7
Philippines 37 842 26.0 5.7 38 4.2
Poland 38 830 10.0 3.0 22 27.8
Portugal 35 577 17.7 2.0 9 74.0
Puerto Rico 41 620 16.4 3.8 8 54.1
Romania 32 537 19.9 3.3 9 28.9
Russia 37 281 13.4 3.8 9 29.0
Rwanda 24 310 78.7 no practice no practice 0.0
samoa 44 455 19.7 2.5 38 15.2
são Tomé and Principe 43 405 34.8 no practice no practice 0.0
saudi Arabia 44 635 27.5 2.8 22 29.3
senegal 44 780 26.5 3.0 7 32.4
serbia 36 635 28.4 2.7 23 23.1
seychelles 38 720 14.3 no practice no practice 0.0
sierra Leone 40 515 149.5 2.6 42 8.5
singapore 22 120 17.8 0.8 1 91.3
slovakia 30 565 25.7 4.0 18 45.2
slovenia 32 1,350 18.6 2.0 8 46.6
solomon islands 37 455 78.9 1.0 38 23.3
south Africa 30 600 33.2 2.0 18 33.2
spain 39 515 17.2 1.0 15 76.9
sri Lanka 40 1,318 22.8 1.7 5 44.6
st. Kitts and nevis 47 578 20.5 no practice no practice 0.0
st. Lucia 47 635 37.3 2.0 9 41.8
St. Vincent and the Grenadines 45 394 30.3 no practice no practice 0.0
sudan 53 810 19.8 no practice no practice 0.0
suriname 44 1,715 37.1 5.0 30 7.4
swaziland 40 972 23.1 2.0 15 36.0
sweden 30 508 31.3 2.0 9 74.7
switzerland 32 417 21.2 3.0 4 47.1
syria 55 872 29.3 4.1 9 30.8
Taiwan, China 47 510 17.4 1.9 4 80.2
Tajikistan 34 295 20.5 3.0 9 23.6
Tanzania 38 462 14.3 3.0 22 20.5
Thailand 35 479 14.3 2.7 36 41.8
Timor-Leste 51 1,800 163.2 no practice no practice 0.0
Togo 41 588 47.5 3.0 15 26.3
Tonga 37 350 30.5 2.7 22 25.3
Trinidad and Tobago 42 1,340 33.5 no practice no practice 0.0
Tunisia 39 565 21.8 1.3 7 51.5
Turkey 36 420 18.8 3.3 15 20.3
uganda 38 535 44.9 2.2 30 41.0
ukraine 30 354 41.5 2.9 42 9.1
united Arab emirates 50 607 26.2 5.1 30 10.1
united Kingdom 30 404 23.4 1.0 6 84.6
united states 32 300 9.4 1.5 7 75.9
uruguay 40 720 16.2 2.1 7 44.8
uzbekistan 42 195 22.2 4.0 10 18.7
Vanuatu 30 430 74.7 2.6 38 39.3
Venezuela 29 510 43.7 4.0 38 6.6
Vietnam 34 295 31.0 5.0 15 18.0
West Bank and gaza 44 700 21.2 no practice no practice 0.0
Yemen 37 520 16.5 3.0 8 28.6
Zambia 35 471 38.7 2.7 9 28.4
Zimbabwe 38 410 32.0 3.3 22 0.1

(c) The International Bank for Reconstruction and Development / The World Bank
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AFGHANISTAN South Asia GNI per capita (US$) 260

Ease of doing business (rank) 159 Low income Population (m) 30.9 

Starting a business (rank) 24 Registering property (rank) 169 Trading across borders (rank) 174
Procedures (number) 4 Procedures (number) 9 Documents to export (number) 12
Time (days) 9 Time (days) 250 Time to export (days) 67
Cost (% of income per capita) 84.6 Cost (% of property value) 7.0 Cost to export (US$ per container) 2,500
Minimum capital (% of income per capita) 0.0 Documents to import (number) 11

Getting credit (rank) 177 Time to import (days) 71
Dealing with licenses (rank) 141 Strength of legal rights index (0–10) 0 Cost to import (US$ per container) 2,100
Procedures (number) 13 Depth of credit information index (0–6) 0
Time (days) 340 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 160
Cost (% of income per capita) 21,230.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 1,642 
Employing workers (rank) 24 Protecting investors (rank) 178 Cost (% of claim) 25.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 0 Closing a business (rank) 178
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 2 Time (years) No practice

Rigidity of employment index (0–100) 23 Strength of investor protection index (0–10) 0.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 0 Paying taxes (rank) 38

Payments (number per year) 6
Time (hours per year) 275 
Total tax rate (% of profit) 35.5

ALBANIA Eastern Europe & Central Asia GNI per capita (US$) 2,960

Ease of doing business (rank) 136 Lower middle income Population (m) 3.1 

Starting a business (rank) 123 Registering property (rank) 82 Trading across borders (rank) 70
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 7
Time (days) 36 Time (days) 47 Time to export (days) 21
Cost (% of income per capita) 20.9 Cost (% of property value) 3.5 Cost to export (US$ per container) 745
Minimum capital (% of income per capita) 34.3 Documents to import (number) 9

Getting credit (rank) 48 Time to import (days) 22
Dealing with licenses (rank) 168 Strength of legal rights index (0–10) 9 Cost to import (US$ per container) 750
Procedures (number) 24 Depth of credit information index (0–6) 0
Time (days) 331 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 74
Cost (% of income per capita) 461.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 390 
Employing workers (rank) 109 Protecting investors (rank) 165 Cost (% of claim) 31.8
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 3 Time (years) No practice

Rigidity of employment index (0–100) 35 Strength of investor protection index (0–10) 2.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 56 Paying taxes (rank) 118

Payments (number per year) 44
Time (hours per year) 240 
Total tax rate (% of profit) 46.8

ALGERIA Middle East & North Africa GNI per capita (US$) 3,030

Ease of doing business (rank) 125 Lower middle income Population (m) 33.3 

Starting a business (rank) 131 Registering property (rank) 156 Trading across borders (rank) 114
Procedures (number) 14 Procedures (number) 14 Documents to export (number) 8
Time (days) 24 Time (days) 51 Time to export (days) 17
Cost (% of income per capita) 13.2 Cost (% of property value) 7.5 Cost to export (US$ per container) 1,198
Minimum capital (% of income per capita) 45.2 Documents to import (number) 9

Getting credit (rank) 115 Time to import (days) 23
Dealing with licenses (rank) 108 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,378
Procedures (number) 22 Depth of credit information index (0–6) 2
Time (days) 240 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 117
Cost (% of income per capita) 57.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 630 
Employing workers (rank) 118 Protecting investors (rank) 64 Cost (% of claim) 17.4
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 45
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 2.5
Rigidity of employment index (0–100) 48 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 7
Nonwage labor cost (% of salary) 27 Recovery rate (cents on the dollar) 41.7
Firing cost (weeks of salary) 17 Paying taxes (rank) 157

Payments (number per year) 33
Time (hours per year) 451 
Total tax rate (% of profit) 72.6

(c) The International Bank for Reconstruction and Development / The World Bank
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ANGOLA Sub-Saharan Africa GNI per capita (US$) 1,980

Ease of doing business (rank) 167 Lower middle income Population (m) 16.4 

Starting a business (rank) 173 Registering property (rank) 166 Trading across borders (rank) 164
Procedures (number) 12 Procedures (number) 7 Documents to export (number) 12
Time (days) 119 Time (days) 334 Time to export (days) 64
Cost (% of income per capita) 343.7 Cost (% of property value) 11.1 Cost to export (US$ per container) 1,850
Minimum capital (% of income per capita) 50.5 Documents to import (number) 9

Getting credit (rank) 84 Time to import (days) 58
Dealing with licenses (rank) 136 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,325
Procedures (number) 14 Depth of credit information index (0–6) 4
Time (days) 337 Public registry coverage (% of adults) 2.3 Enforcing contracts (rank) 176
Cost (% of income per capita) 1,109.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 46

Time (days) 1,011 
Employing workers (rank) 172 Protecting investors (rank) 51 Cost (% of claim) 44.4
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 138
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 6 Time (years) 6.2
Rigidity of employment index (0–100) 69 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 8 Recovery rate (cents on the dollar) 10.8
Firing cost (weeks of salary) 58 Paying taxes (rank) 120

Payments (number per year) 31
Time (hours per year) 272 
Total tax rate (% of profit) 53.2

ANTIGUA AND BARBUDA Latin America & Caribbean GNI per capita (US$) 11,210

Ease of doing business (rank) 41 High income Population (m) 0.1 

Starting a business (rank) 27 Registering property (rank) 75 Trading across borders (rank) 55
Procedures (number) 7 Procedures (number) 5 Documents to export (number) 5
Time (days) 21 Time (days) 26 Time to export (days) 19
Cost (% of income per capita) 11.8 Cost (% of property value) 13.0 Cost to export (US$ per container) 1,107
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 135 Time to import (days) 19
Dealing with licenses (rank) 26 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,174
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 157 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 74
Cost (% of income per capita) 26.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 45

Time (days) 351 
Employing workers (rank) 41 Protecting investors (rank) 19 Cost (% of claim) 22.7
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 8 Closing a business (rank) 58
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) 3.0
Rigidity of employment index (0–100) 10 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 7
Nonwage labor cost (% of salary) 9 Recovery rate (cents on the dollar) 35.7
Firing cost (weeks of salary) 52 Paying taxes (rank) 108

Payments (number per year) 45
Time (hours per year) 184 
Total tax rate (% of profit) 46.8

ARGENTINA Latin America & Caribbean GNI per capita (US$) 5,150

Ease of doing business (rank) 109 Upper middle income Population (m) 39.1 

Starting a business (rank) 114 Registering property (rank) 96 Trading across borders (rank) 107
Procedures (number) 14 Procedures (number) 5 Documents to export (number) 9
Time (days) 31 Time (days) 65 Time to export (days) 16
Cost (% of income per capita) 9.7 Cost (% of property value) 7.6 Cost to export (US$ per container) 1,325
Minimum capital (% of income per capita) 4.8 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 20
Dealing with licenses (rank) 165 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,825
Procedures (number) 28 Depth of credit information index (0–6) 6
Time (days) 338 Public registry coverage (% of adults) 25.5 Enforcing contracts (rank) 47
Cost (% of income per capita) 234.1 Private bureau coverage (% of adults) 100.0 Procedures (number) 36

Time (days) 590 
Employing workers (rank) 147 Protecting investors (rank) 98 Cost (% of claim) 16.5
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 2 Closing a business (rank) 65
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 6 Time (years) 2.8
Rigidity of employment index (0–100) 41 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 12
Nonwage labor cost (% of salary) 26 Recovery rate (cents on the dollar) 34.4
Firing cost (weeks of salary) 139 Paying taxes (rank) 147

Payments (number per year) 19
Time (hours per year) 615 
Total tax rate (% of profit) 112.9

(c) The International Bank for Reconstruction and Development / The World Bank
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ARMENIA Eastern Europe & Central Asia GNI per capita (US$) 1,930

Ease of doing business (rank) 39 Lower middle income Population (m) 3.0 

Starting a business (rank) 47 Registering property (rank) 2 Trading across borders (rank) 118
Procedures (number) 9 Procedures (number) 3 Documents to export (number) 7
Time (days) 18 Time (days) 4 Time to export (days) 30
Cost (% of income per capita) 4.8 Cost (% of property value) 0.4 Cost to export (US$ per container) 1,165
Minimum capital (% of income per capita) 3.1 Documents to import (number) 8

Getting credit (rank) 36 Time to import (days) 24
Dealing with licenses (rank) 73 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,335
Procedures (number) 19 Depth of credit information index (0–6) 5
Time (days) 116 Public registry coverage (% of adults) 2.8 Enforcing contracts (rank) 64
Cost (% of income per capita) 411.3 Private bureau coverage (% of adults) 13.5 Procedures (number) 50

Time (days) 285 
Employing workers (rank) 48 Protecting investors (rank) 83 Cost (% of claim) 19.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 2 Closing a business (rank) 42
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 8 Time (years) 1.9
Rigidity of employment index (0–100) 31 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 4
Nonwage labor cost (% of salary) 19 Recovery rate (cents on the dollar) 42.0
Firing cost (weeks of salary) 13 Paying taxes (rank) 143

Payments (number per year) 50
Time (hours per year) 1,120 
Total tax rate (% of profit) 36.6

AUSTRALIA OECD: High Income GNI per capita (US$) 35,990

Ease of doing business (rank) 9 High income Population (m) 20.5 

Starting a business (rank) 1 Registering property (rank) 27 Trading across borders (rank) 34
Procedures (number) 2 Procedures (number) 5 Documents to export (number) 6
Time (days) 2 Time (days) 5 Time to export (days) 9
Cost (% of income per capita) 0.8 Cost (% of property value) 4.9 Cost to export (US$ per container) 930
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 3 Time to import (days) 12
Dealing with licenses (rank) 52 Strength of legal rights index (0–10) 9 Cost to import (US$ per container) 1,120
Procedures (number) 16 Depth of credit information index (0–6) 5
Time (days) 221 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 11
Cost (% of income per capita) 13.2 Private bureau coverage (% of adults) 100.0 Procedures (number) 28

Time (days) 262 
Employing workers (rank) 8 Protecting investors (rank) 51 Cost (% of claim) 20.7
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 2 Closing a business (rank) 14
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 1.0
Rigidity of employment index (0–100) 3 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 8
Nonwage labor cost (% of salary) 20 Recovery rate (cents on the dollar) 79.2
Firing cost (weeks of salary) 4 Paying taxes (rank) 41

Payments (number per year) 12
Time (hours per year) 107 
Total tax rate (% of profit) 50.6

AUSTRIA OECD: High Income GNI per capita (US$) 39,590

Ease of doing business (rank) 25 High income Population (m) 8.2 

Starting a business (rank) 83 Registering property (rank) 30 Trading across borders (rank) 12
Procedures (number) 8 Procedures (number) 3 Documents to export (number) 4
Time (days) 28 Time (days) 32 Time to export (days) 8
Cost (% of income per capita) 5.4 Cost (% of property value) 4.5 Cost to export (US$ per container) 843
Minimum capital (% of income per capita) 55.5 Documents to import (number) 5

Getting credit (rank) 26 Time to import (days) 8
Dealing with licenses (rank) 40 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 843
Procedures (number) 13 Depth of credit information index (0–6) 6
Time (days) 194 Public registry coverage (% of adults) 1.3 Enforcing contracts (rank) 6
Cost (% of income per capita) 73.7 Private bureau coverage (% of adults) 40.6 Procedures (number) 26

Time (days) 397 
Employing workers (rank) 62 Protecting investors (rank) 122 Cost (% of claim) 12.7
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 21
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 1.1
Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 18
Nonwage labor cost (% of salary) 31 Recovery rate (cents on the dollar) 72.4
Firing cost (weeks of salary) 2 Paying taxes (rank) 80

Payments (number per year) 22
Time (hours per year) 170 
Total tax rate (% of profit) 54.6

(c) The International Bank for Reconstruction and Development / The World Bank
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AZERBAIJAN Eastern Europe & Central Asia GNI per capita (US$) 1,850

Ease of doing business (rank) 96 Lower middle income Population (m) 8.5 

Starting a business (rank) 64 Registering property (rank) 56 Trading across borders (rank) 173
Procedures (number) 13 Procedures (number) 7 Documents to export (number) 9
Time (days) 30 Time (days) 61 Time to export (days) 56
Cost (% of income per capita) 6.9 Cost (% of property value) 0.2 Cost to export (US$ per container) 2,715
Minimum capital (% of income per capita) 0.0 Documents to import (number) 14

Getting credit (rank) 26 Time to import (days) 56
Dealing with licenses (rank) 159 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 2,945
Procedures (number) 31 Depth of credit information index (0–6) 4
Time (days) 207 Public registry coverage (% of adults) 1.4 Enforcing contracts (rank) 30
Cost (% of income per capita) 768.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 267 
Employing workers (rank) 80 Protecting investors (rank) 107 Cost (% of claim) 18.5
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 75
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 8 Time (years) 2.7
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 8
Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 31.5
Firing cost (weeks of salary) 22 Paying taxes (rank) 141

Payments (number per year) 38
Time (hours per year) 952 
Total tax rate (% of profit) 40.9

BANGLADESH South Asia GNI per capita (US$) 480

Ease of doing business (rank) 107 Low income Population (m) 144.3 

Starting a business (rank) 92 Registering property (rank) 171 Trading across borders (rank) 112
Procedures (number) 8 Procedures (number) 8 Documents to export (number) 7
Time (days) 74 Time (days) 425 Time to export (days) 28
Cost (% of income per capita) 46.2 Cost (% of property value) 10.3 Cost to export (US$ per container) 844
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 48 Time to import (days) 32
Dealing with licenses (rank) 116 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,148
Procedures (number) 14 Depth of credit information index (0–6) 2
Time (days) 252 Public registry coverage (% of adults) 0.7 Enforcing contracts (rank) 175
Cost (% of income per capita) 751.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 1,442 
Employing workers (rank) 129 Protecting investors (rank) 15 Cost (% of claim) 63.3
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 7 Closing a business (rank) 102
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 4.0
Rigidity of employment index (0–100) 35 Strength of investor protection index (0–10) 6.7 Cost (% of estate) 8
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 23.2
Firing cost (weeks of salary) 104 Paying taxes (rank) 81

Payments (number per year) 17
Time (hours per year) 400 
Total tax rate (% of profit) 39.5

BELARUS Eastern Europe & Central Asia GNI per capita (US$) 3,380

Ease of doing business (rank) 110 Lower middle income Population (m) 9.7 

Starting a business (rank) 119 Registering property (rank) 94 Trading across borders (rank) 137
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 8
Time (days) 48 Time (days) 231 Time to export (days) 24
Cost (% of income per capita) 8.8 Cost (% of property value) 0.1 Cost to export (US$ per container) 1,672
Minimum capital (% of income per capita) 29.7 Documents to import (number) 8

Getting credit (rank) 115 Time to import (days) 29
Dealing with licenses (rank) 94 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,672
Procedures (number) 17 Depth of credit information index (0–6) 3
Time (days) 350 Public registry coverage (% of adults) .. Enforcing contracts (rank) 16
Cost (% of income per capita) 60.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 28

Time (days) 225 
Employing workers (rank) 43 Protecting investors (rank) 98 Cost (% of claim) 23.4
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 69
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 8 Time (years) 5.8
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 39 Recovery rate (cents on the dollar) 33.2
Firing cost (weeks of salary) 22 Paying taxes (rank) 178

Payments (number per year) 124
Time (hours per year) 1,188 
Total tax rate (% of profit) 144.4

(c) The International Bank for Reconstruction and Development / The World Bank
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BELGIUM OECD: High Income GNI per capita (US$) 38,600

Ease of doing business (rank) 19 High income Population (m) 10.5 

Starting a business (rank) 19 Registering property (rank) 161 Trading across borders (rank) 48
Procedures (number) 3 Procedures (number) 7 Documents to export (number) 4
Time (days) 4 Time (days) 132 Time to export (days) 8
Cost (% of income per capita) 5.3 Cost (% of property value) 12.7 Cost to export (US$ per container) 1,600
Minimum capital (% of income per capita) 20.1 Documents to import (number) 5

Getting credit (rank) 48 Time to import (days) 9
Dealing with licenses (rank) 37 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,600
Procedures (number) 14 Depth of credit information index (0–6) 4
Time (days) 169 Public registry coverage (% of adults) 57.2 Enforcing contracts (rank) 22
Cost (% of income per capita) 63.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 27

Time (days) 505 
Employing workers (rank) 36 Protecting investors (rank) 12 Cost (% of claim) 16.6
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 9
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 0.9
Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 7.0 Cost (% of estate) 4
Nonwage labor cost (% of salary) 55 Recovery rate (cents on the dollar) 85.5
Firing cost (weeks of salary) 16 Paying taxes (rank) 65

Payments (number per year) 11
Time (hours per year) 156 
Total tax rate (% of profit) 64.3

BELIZE Latin America & Caribbean GNI per capita (US$) 3,650

Ease of doing business (rank) 59 Upper middle income Population (m) 0.3 

Starting a business (rank) 116 Registering property (rank) 113 Trading across borders (rank) 116
Procedures (number) 9 Procedures (number) 8 Documents to export (number) 7
Time (days) 44 Time (days) 60 Time to export (days) 23
Cost (% of income per capita) 53.1 Cost (% of property value) 4.7 Cost to export (US$ per container) 1,800
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 84 Time to import (days) 26
Dealing with licenses (rank) 3 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 2,130
Procedures (number) 11 Depth of credit information index (0–6) 0
Time (days) 66 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 170
Cost (% of income per capita) 18.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 51

Time (days) 892 
Employing workers (rank) 28 Protecting investors (rank) 107 Cost (% of claim) 27.5
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 4 Closing a business (rank) 24
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 1.0
Rigidity of employment index (0–100) 14 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 23
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 63.5
Firing cost (weeks of salary) 24 Paying taxes (rank) 47

Payments (number per year) 41
Time (hours per year) 147 
Total tax rate (% of profit) 30.8

BENIN Sub-Saharan Africa GNI per capita (US$) 540

Ease of doing business (rank) 151 Low income Population (m) 8.7 

Starting a business (rank) 137 Registering property (rank) 105 Trading across borders (rank) 124
Procedures (number) 7 Procedures (number) 3 Documents to export (number) 7
Time (days) 31 Time (days) 118 Time to export (days) 34
Cost (% of income per capita) 195.0 Cost (% of property value) 11.4 Cost to export (US$ per container) 1,167
Minimum capital (% of income per capita) 354.2 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 41
Dealing with licenses (rank) 123 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,202
Procedures (number) 15 Depth of credit information index (0–6) 1
Time (days) 332 Public registry coverage (% of adults) 7.8 Enforcing contracts (rank) 166
Cost (% of income per capita) 316.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 42

Time (days) 720 
Employing workers (rank) 115 Protecting investors (rank) 147 Cost (% of claim) 58.7
Difficulty of hiring index (0–100) 39 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 106
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 3 Time (years) 4.0
Rigidity of employment index (0–100) 40 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 29 Recovery rate (cents on the dollar) 22.6
Firing cost (weeks of salary) 36 Paying taxes (rank) 161

Payments (number per year) 55
Time (hours per year) 270 
Total tax rate (% of profit) 73.3

(c) The International Bank for Reconstruction and Development / The World Bank
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BHUTAN South Asia GNI per capita (US$) 1,410

Ease of doing business (rank) 119 Low income Population (m) 0.6 

Starting a business (rank) 52 Registering property (rank) 33 Trading across borders (rank) 149
Procedures (number) 8 Procedures (number) 5 Documents to export (number) 8
Time (days) 48 Time (days) 64 Time to export (days) 38
Cost (% of income per capita) 10.4 Cost (% of property value) 0.0 Cost to export (US$ per container) 1,150
Minimum capital (% of income per capita) 0.0 Documents to import (number) 11

Getting credit (rank) 158 Time to import (days) 38
Dealing with licenses (rank) 119 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,080
Procedures (number) 25 Depth of credit information index (0–6) 0
Time (days) 183 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 38
Cost (% of income per capita) 195.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 275 
Employing workers (rank) 14 Protecting investors (rank) 122 Cost (% of claim) 0.1
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 3 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 4 Time (years) No practice

Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 4.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 1 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 10 Paying taxes (rank) 68

Payments (number per year) 19
Time (hours per year) 274 
Total tax rate (% of profit) 39.8

BOLIVIA Latin America & Caribbean GNI per capita (US$) 1,100

Ease of doing business (rank) 140 Lower middle income Population (m) 9.3 

Starting a business (rank) 157 Registering property (rank) 120 Trading across borders (rank) 115
Procedures (number) 15 Procedures (number) 7 Documents to export (number) 8
Time (days) 50 Time (days) 92 Time to export (days) 24
Cost (% of income per capita) 134.1 Cost (% of property value) 4.9 Cost to export (US$ per container) 1,110
Minimum capital (% of income per capita) 3.4 Documents to import (number) 7

Getting credit (rank) 97 Time to import (days) 36
Dealing with licenses (rank) 106 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 1,230
Procedures (number) 17 Depth of credit information index (0–6) 5
Time (days) 249 Public registry coverage (% of adults) 12.1 Enforcing contracts (rank) 112
Cost (% of income per capita) 198.6 Private bureau coverage (% of adults) 22.6 Procedures (number) 37

Time (days) 591 
Employing workers (rank) 177 Protecting investors (rank) 122 Cost (% of claim) 33.2
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 52
Difficulty of firing index (0–100) 100 Ease of shareholder suits index (0–10) 6 Time (years) 1.8
Rigidity of employment index (0–100) 79 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 14 Recovery rate (cents on the dollar) 38.7
Firing cost (weeks of salary) Not possible Paying taxes (rank) 172

Payments (number per year) 41
Time (hours per year) 1,080 
Total tax rate (% of profit) 78.1

BOSNIA AND HERZEGOVINA Eastern Europe & Central Asia GNI per capita (US$) 2,980

Ease of doing business (rank) 105 Lower middle income Population (m) 3.9 

Starting a business (rank) 150 Registering property (rank) 144 Trading across borders (rank) 53
Procedures (number) 12 Procedures (number) 7 Documents to export (number) 6
Time (days) 54 Time (days) 331 Time to export (days) 19
Cost (% of income per capita) 30.1 Cost (% of property value) 5.0 Cost to export (US$ per container) 1,030
Minimum capital (% of income per capita) 43.0 Documents to import (number) 7

Getting credit (rank) 13 Time to import (days) 18
Dealing with licenses (rank) 150 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 985
Procedures (number) 16 Depth of credit information index (0–6) 5
Time (days) 467 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 126
Cost (% of income per capita) 790.3 Private bureau coverage (% of adults) 63.7 Procedures (number) 38

Time (days) 595 
Employing workers (rank) 114 Protecting investors (rank) 83 Cost (% of claim) 38.4
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 61
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 6 Time (years) 3.3
Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 15 Recovery rate (cents on the dollar) 35.0
Firing cost (weeks of salary) 31 Paying taxes (rank) 142

Payments (number per year) 51
Time (hours per year) 368 
Total tax rate (% of profit) 44.1

(c) The International Bank for Reconstruction and Development / The World Bank
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BOTSWANA Sub-Saharan Africa GNI per capita (US$) 5,900

Ease of doing business (rank) 51 Upper middle income Population (m) 1.8 

Starting a business (rank) 99 Registering property (rank) 36 Trading across borders (rank) 145
Procedures (number) 11 Procedures (number) 4 Documents to export (number) 6
Time (days) 108 Time (days) 30 Time to export (days) 33
Cost (% of income per capita) 9.9 Cost (% of property value) 5.0 Cost to export (US$ per container) 2,328
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 26 Time to import (days) 43
Dealing with licenses (rank) 122 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 2,595
Procedures (number) 24 Depth of credit information index (0–6) 4
Time (days) 167 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 95
Cost (% of income per capita) 322.3 Private bureau coverage (% of adults) 58.3 Procedures (number) 29

Time (days) 987 
Employing workers (rank) 70 Protecting investors (rank) 107 Cost (% of claim) 28.1
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 2 Closing a business (rank) 26
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 3 Time (years) 1.7
Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 59.8
Firing cost (weeks of salary) 90 Paying taxes (rank) 14

Payments (number per year) 19
Time (hours per year) 140 
Total tax rate (% of profit) 17.2

BRAZIL Latin America & Caribbean GNI per capita (US$) 4,730

Ease of doing business (rank) 122 Lower middle income Population (m) 188.7 

Starting a business (rank) 122 Registering property (rank) 110 Trading across borders (rank) 93
Procedures (number) 18 Procedures (number) 14 Documents to export (number) 8
Time (days) 152 Time (days) 45 Time to export (days) 18
Cost (% of income per capita) 10.4 Cost (% of property value) 2.8 Cost to export (US$ per container) 1,090
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 84 Time to import (days) 22
Dealing with licenses (rank) 107 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,240
Procedures (number) 18 Depth of credit information index (0–6) 5
Time (days) 411 Public registry coverage (% of adults) 17.1 Enforcing contracts (rank) 106
Cost (% of income per capita) 59.4 Private bureau coverage (% of adults) 46.4 Procedures (number) 45

Time (days) 616 
Employing workers (rank) 119 Protecting investors (rank) 64 Cost (% of claim) 16.5
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 7 Closing a business (rank) 131
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 3 Time (years) 4.0
Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 12
Nonwage labor cost (% of salary) 37 Recovery rate (cents on the dollar) 14.6
Firing cost (weeks of salary) 37 Paying taxes (rank) 137

Payments (number per year) 11
Time (hours per year) 2,600 
Total tax rate (% of profit) 69.2

BRUNEI East Asia & Pacific GNI per capita (US$) 36,216

Ease of doing business (rank) 78 High income Population (m) 0.4 

Starting a business (rank) 117 Registering property (rank) 178 Trading across borders (rank) 36
Procedures (number) 18 Procedures (number) No practice Documents to export (number) 6
Time (days) 116 Time (days) No practice Time to export (days) 28
Cost (% of income per capita) 9.0 Cost (% of property value) No practice Cost to export (US$ per container) 515
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 97 Time to import (days) 19
Dealing with licenses (rank) 66 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 590
Procedures (number) 32 Depth of credit information index (0–6) 0
Time (days) 167 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 158
Cost (% of income per capita) 5.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 58

Time (days) 540 
Employing workers (rank) 4 Protecting investors (rank) 121 Cost (% of claim) 36.6
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 2 Closing a business (rank) 35
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 2.5
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 45.3
Firing cost (weeks of salary) 4 Paying taxes (rank) 28

Payments (number per year) 15
Time (hours per year) 144 
Total tax rate (% of profit) 37.4

(c) The International Bank for Reconstruction and Development / The World Bank



110  Doing business 2008

BULGARIA Eastern Europe & Central Asia GNI per capita (US$) 3,990

Ease of doing business (rank) 46 Lower middle income Population (m) 7.7 

Starting a business (rank) 100 Registering property (rank) 62 Trading across borders (rank) 89
Procedures (number) 9 Procedures (number) 9 Documents to export (number) 5
Time (days) 32 Time (days) 19 Time to export (days) 23
Cost (% of income per capita) 8.4 Cost (% of property value) 2.3 Cost to export (US$ per container) 1,329
Minimum capital (% of income per capita) 56.3 Documents to import (number) 7

Getting credit (rank) 13 Time to import (days) 21
Dealing with licenses (rank) 103 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,377
Procedures (number) 22 Depth of credit information index (0–6) 6
Time (days) 131 Public registry coverage (% of adults) 25.4 Enforcing contracts (rank) 90
Cost (% of income per capita) 499.9 Private bureau coverage (% of adults) 3.0 Procedures (number) 40

Time (days) 564 
Employing workers (rank) 57 Protecting investors (rank) 33 Cost (% of claim) 22.2
Difficulty of hiring index (0–100) 17 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 72
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 3.3
Rigidity of employment index (0–100) 29 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 23 Recovery rate (cents on the dollar) 32.4
Firing cost (weeks of salary) 9 Paying taxes (rank) 88

Payments (number per year) 17
Time (hours per year) 616 
Total tax rate (% of profit) 36.7

BURKINA FASO Sub-Saharan Africa GNI per capita (US$) 460

Ease of doing business (rank) 161 Low income Population (m) 13.6 

Starting a business (rank) 105 Registering property (rank) 170 Trading across borders (rank) 170
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 11
Time (days) 18 Time (days) 182 Time to export (days) 45
Cost (% of income per capita) 82.1 Cost (% of property value) 12.2 Cost to export (US$ per container) 2,096
Minimum capital (% of income per capita) 415.7 Documents to import (number) 11

Getting credit (rank) 115 Time to import (days) 54
Dealing with licenses (rank) 169 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 3,522
Procedures (number) 32 Depth of credit information index (0–6) 1
Time (days) 226 Public registry coverage (% of adults) 2.1 Enforcing contracts (rank) 109
Cost (% of income per capita) 701.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 446 
Employing workers (rank) 152 Protecting investors (rank) 138 Cost (% of claim) 107.4
Difficulty of hiring index (0–100) 83 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 91
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 4.0
Rigidity of employment index (0–100) 61 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 20 Recovery rate (cents on the dollar) 25.6
Firing cost (weeks of salary) 34 Paying taxes (rank) 133

Payments (number per year) 45
Time (hours per year) 270 
Total tax rate (% of profit) 48.9

BURUNDI Sub-Saharan Africa GNI per capita (US$) 100

Ease of doing business (rank) 174 Low income Population (m) 7.8 

Starting a business (rank) 124 Registering property (rank) 122 Trading across borders (rank) 167
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 9
Time (days) 43 Time (days) 94 Time to export (days) 47
Cost (% of income per capita) 251.0 Cost (% of property value) 11.5 Cost to export (US$ per container) 2,147
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 170 Time to import (days) 71
Dealing with licenses (rank) 171 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 3,705
Procedures (number) 20 Depth of credit information index (0–6) 1
Time (days) 384 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 148
Cost (% of income per capita) 9,939.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 558 
Employing workers (rank) 99 Protecting investors (rank) 147 Cost (% of claim) 38.6
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 5 Time (years) No practice

Rigidity of employment index (0–100) 41 Strength of investor protection index (0–10) 3.3 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 7 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 26 Paying taxes (rank) 109

Payments (number per year) 32
Time (hours per year) 140 
Total tax rate (% of profit) 278.7

(c) The International Bank for Reconstruction and Development / The World Bank
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CAMBODIA East Asia & Pacific GNI per capita (US$) 480

Ease of doing business (rank) 145 Low income Population (m) 14.4 

Starting a business (rank) 162 Registering property (rank) 98 Trading across borders (rank) 139
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 11
Time (days) 86 Time (days) 56 Time to export (days) 37
Cost (% of income per capita) 190.3 Cost (% of property value) 4.4 Cost to export (US$ per container) 722
Minimum capital (% of income per capita) 50.8 Documents to import (number) 11

Getting credit (rank) 177 Time to import (days) 46
Dealing with licenses (rank) 144 Strength of legal rights index (0–10) 0 Cost to import (US$ per container) 852
Procedures (number) 23 Depth of credit information index (0–6) 0
Time (days) 709 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 134
Cost (% of income per capita) 74.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 401 
Employing workers (rank) 133 Protecting investors (rank) 64 Cost (% of claim) 102.7
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 9 Closing a business (rank) 178
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 2 Time (years) No practice

Rigidity of employment index (0–100) 45 Strength of investor protection index (0–10) 5.3 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 39 Paying taxes (rank) 21

Payments (number per year) 27
Time (hours per year) 137 
Total tax rate (% of profit) 22.6

CAMEROON Sub-Saharan Africa GNI per capita (US$) 1,080

Ease of doing business (rank) 154 Lower middle income Population (m) 16.7 

Starting a business (rank) 160 Registering property (rank) 134 Trading across borders (rank) 132
Procedures (number) 13 Procedures (number) 5 Documents to export (number) 9
Time (days) 37 Time (days) 93 Time to export (days) 27
Cost (% of income per capita) 129.2 Cost (% of property value) 17.8 Cost to export (US$ per container) 907
Minimum capital (% of income per capita) 177.1 Documents to import (number) 8

Getting credit (rank) 115 Time to import (days) 33
Dealing with licenses (rank) 154 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,529
Procedures (number) 15 Depth of credit information index (0–6) 2
Time (days) 426 Public registry coverage (% of adults) 1.0 Enforcing contracts (rank) 172
Cost (% of income per capita) 1,202.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 800 
Employing workers (rank) 120 Protecting investors (rank) 107 Cost (% of claim) 46.6
Difficulty of hiring index (0–100) 28 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 92
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 6 Time (years) 3.2
Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 16 Recovery rate (cents on the dollar) 25.5
Firing cost (weeks of salary) 33 Paying taxes (rank) 166

Payments (number per year) 41
Time (hours per year) 1,400 
Total tax rate (% of profit) 51.9

CANADA OECD: High Income GNI per capita (US$) 36,170

Ease of doing business (rank) 7 High income Population (m) 32.6 

Starting a business (rank) 2 Registering property (rank) 28 Trading across borders (rank) 39
Procedures (number) 2 Procedures (number) 6 Documents to export (number) 3
Time (days) 3 Time (days) 17 Time to export (days) 7
Cost (% of income per capita) 0.9 Cost (% of property value) 1.8 Cost to export (US$ per container) 1,385
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 7 Time to import (days) 11
Dealing with licenses (rank) 26 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,425
Procedures (number) 14 Depth of credit information index (0–6) 6
Time (days) 75 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 43
Cost (% of income per capita) 125.4 Private bureau coverage (% of adults) 100.0 Procedures (number) 36

Time (days) 570 
Employing workers (rank) 19 Protecting investors (rank) 5 Cost (% of claim) 16.2
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 4
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 0.8
Rigidity of employment index (0–100) 4 Strength of investor protection index (0–10) 8.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 88.8
Firing cost (weeks of salary) 28 Paying taxes (rank) 25

Payments (number per year) 9
Time (hours per year) 119 
Total tax rate (% of profit) 45.9

(c) The International Bank for Reconstruction and Development / The World Bank
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CAPE VERDE Sub-Saharan Africa GNI per capita (US$) 2,130

Ease of doing business (rank) 132 Lower middle income Population (m) 0.5 

Starting a business (rank) 156 Registering property (rank) 127 Trading across borders (rank) 51
Procedures (number) 12 Procedures (number) 6 Documents to export (number) 5
Time (days) 52 Time (days) 83 Time to export (days) 21
Cost (% of income per capita) 40.1 Cost (% of property value) 7.8 Cost to export (US$ per container) 1,024
Minimum capital (% of income per capita) 53.4 Documents to import (number) 5

Getting credit (rank) 68 Time to import (days) 21
Dealing with licenses (rank) 79 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,024
Procedures (number) 18 Depth of credit information index (0–6) 3
Time (days) 120 Public registry coverage (% of adults) 20.3 Enforcing contracts (rank) 56
Cost (% of income per capita) 718.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 465 
Employing workers (rank) 143 Protecting investors (rank) 122 Cost (% of claim) 24.1
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 6 Time (years) No practice

Rigidity of employment index (0–100) 44 Strength of investor protection index (0–10) 4.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 91 Paying taxes (rank) 117

Payments (number per year) 57
Time (hours per year) 100 
Total tax rate (% of profit) 54.0

CENTRAL AFRICAN REPUBLIC Sub-Saharan Africa GNI per capita (US$) 360

Ease of doing business (rank) 177 Low income Population (m) 4.1 

Starting a business (rank) 139 Registering property (rank) 95 Trading across borders (rank) 172
Procedures (number) 10 Procedures (number) 3 Documents to export (number) 8
Time (days) 14 Time (days) 69 Time to export (days) 57
Cost (% of income per capita) 205.4 Cost (% of property value) 11.7 Cost to export (US$ per container) 4,581
Minimum capital (% of income per capita) 531.2 Documents to import (number) 18

Getting credit (rank) 115 Time to import (days) 66
Dealing with licenses (rank) 133 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 4,534
Procedures (number) 21 Depth of credit information index (0–6) 2
Time (days) 239 Public registry coverage (% of adults) 1.4 Enforcing contracts (rank) 169
Cost (% of income per capita) 288.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 660 
Employing workers (rank) 149 Protecting investors (rank) 122 Cost (% of claim) 82.0
Difficulty of hiring index (0–100) 72 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) 4.8
Rigidity of employment index (0–100) 61 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 76
Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 22 Paying taxes (rank) 175

Payments (number per year) 54
Time (hours per year) 504 
Total tax rate (% of profit) 203.8

CHAD Sub-Saharan Africa GNI per capita (US$) 480

Ease of doing business (rank) 173 Low income Population (m) 10.0 

Starting a business (rank) 177 Registering property (rank) 123 Trading across borders (rank) 157
Procedures (number) 19 Procedures (number) 6 Documents to export (number) 6
Time (days) 75 Time (days) 44 Time to export (days) 78
Cost (% of income per capita) 188.8 Cost (% of property value) 21.2 Cost to export (US$ per container) 4,867
Minimum capital (% of income per capita) 398.4 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 102
Dealing with licenses (rank) 68 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 5,520
Procedures (number) 9 Depth of credit information index (0–6) 1
Time (days) 181 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 167
Cost (% of income per capita) 1,063.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 743 
Employing workers (rank) 135 Protecting investors (rank) 122 Cost (% of claim) 77.4
Difficulty of hiring index (0–100) 39 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) No practice

Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 4.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 21 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 36 Paying taxes (rank) 124

Payments (number per year) 54
Time (hours per year) 122 
Total tax rate (% of profit) 63.7

(c) The International Bank for Reconstruction and Development / The World Bank
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CHILE Latin America & Caribbean GNI per capita (US$) 6,980

Ease of doing business (rank) 33 Upper middle income Population (m) 16.5 

Starting a business (rank) 39 Registering property (rank) 34 Trading across borders (rank) 43
Procedures (number) 9 Procedures (number) 6 Documents to export (number) 6
Time (days) 27 Time (days) 31 Time to export (days) 21
Cost (% of income per capita) 8.6 Cost (% of property value) 1.3 Cost to export (US$ per container) 645
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 21
Dealing with licenses (rank) 58 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 685
Procedures (number) 18 Depth of credit information index (0–6) 5
Time (days) 155 Public registry coverage (% of adults) 26.2 Enforcing contracts (rank) 64
Cost (% of income per capita) 128.1 Private bureau coverage (% of adults) 33.5 Procedures (number) 36

Time (days) 480 
Employing workers (rank) 68 Protecting investors (rank) 33 Cost (% of claim) 28.6
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 98
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 5 Time (years) 4.5
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 3 Recovery rate (cents on the dollar) 23.8
Firing cost (weeks of salary) 52 Paying taxes (rank) 34

Payments (number per year) 10
Time (hours per year) 316 
Total tax rate (% of profit) 25.9

CHINA East Asia & Pacific GNI per capita (US$) 2,010

Ease of doing business (rank) 83 Lower middle income Population (m) 1,311.8 

Starting a business (rank) 135 Registering property (rank) 29 Trading across borders (rank) 42
Procedures (number) 13 Procedures (number) 4 Documents to export (number) 7
Time (days) 35 Time (days) 29 Time to export (days) 21
Cost (% of income per capita) 8.4 Cost (% of property value) 3.6 Cost to export (US$ per container) 390
Minimum capital (% of income per capita) 190.2 Documents to import (number) 6

Getting credit (rank) 84 Time to import (days) 24
Dealing with licenses (rank) 175 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 430
Procedures (number) 37 Depth of credit information index (0–6) 4
Time (days) 336 Public registry coverage (% of adults) 49.2 Enforcing contracts (rank) 20
Cost (% of income per capita) 840.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 35

Time (days) 406 
Employing workers (rank) 86 Protecting investors (rank) 83 Cost (% of claim) 8.8
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 1 Closing a business (rank) 57
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 1.7
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 44 Recovery rate (cents on the dollar) 35.9
Firing cost (weeks of salary) 91 Paying taxes (rank) 168

Payments (number per year) 35
Time (hours per year) 872 
Total tax rate (% of profit) 73.9

COLOMBIA Latin America & Caribbean GNI per capita (US$) 2,740

Ease of doing business (rank) 66 Lower middle income Population (m) 45.6 

Starting a business (rank) 88 Registering property (rank) 69 Trading across borders (rank) 105
Procedures (number) 11 Procedures (number) 9 Documents to export (number) 6
Time (days) 42 Time (days) 23 Time to export (days) 24
Cost (% of income per capita) 19.3 Cost (% of property value) 2.5 Cost to export (US$ per container) 1,440
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 84 Time to import (days) 20
Dealing with licenses (rank) 61 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,440
Procedures (number) 14 Depth of credit information index (0–6) 5
Time (days) 146 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 147
Cost (% of income per capita) 602.8 Private bureau coverage (% of adults) 39.9 Procedures (number) 34

Time (days) 1,346 
Employing workers (rank) 83 Protecting investors (rank) 19 Cost (% of claim) 52.6
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 2 Closing a business (rank) 27
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 9 Time (years) 3.0
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 1
Nonwage labor cost (% of salary) 29 Recovery rate (cents on the dollar) 58.3
Firing cost (weeks of salary) 59 Paying taxes (rank) 167

Payments (number per year) 69
Time (hours per year) 268 
Total tax rate (% of profit) 82.4

(c) The International Bank for Reconstruction and Development / The World Bank
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COMOROS Sub-Saharan Africa GNI per capita (US$) 660

Ease of doing business (rank) 147 Low income Population (m) 0.6 

Starting a business (rank) 145 Registering property (rank) 84 Trading across borders (rank) 119
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 10
Time (days) 23 Time (days) 24 Time to export (days) 30
Cost (% of income per capita) 188.4 Cost (% of property value) 20.8 Cost to export (US$ per container) 971
Minimum capital (% of income per capita) 280.3 Documents to import (number) 10

Getting credit (rank) 158 Time to import (days) 21
Dealing with licenses (rank) 56 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 974
Procedures (number) 18 Depth of credit information index (0–6) 0
Time (days) 164 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 152
Cost (% of income per capita) 77.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 506 
Employing workers (rank) 158 Protecting investors (rank) 122 Cost (% of claim) 89.4
Difficulty of hiring index (0–100) 39 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) No practice

Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 4.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 100 Paying taxes (rank) 46

Payments (number per year) 20
Time (hours per year) 100 
Total tax rate (% of profit) 48.8

CONGO, DEM. REP. Sub-Saharan Africa GNI per capita (US$) 130

Ease of doing business (rank) 178 Low income Population (m) 59.3 

Starting a business (rank) 146 Registering property (rank) 141 Trading across borders (rank) 154
Procedures (number) 13 Procedures (number) 8 Documents to export (number) 8
Time (days) 155 Time (days) 57 Time to export (days) 46
Cost (% of income per capita) 487.2 Cost (% of property value) 9.4 Cost to export (US$ per container) 2,307
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 158 Time to import (days) 66
Dealing with licenses (rank) 138 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,183
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 322 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 173
Cost (% of income per capita) 2,112.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 685 
Employing workers (rank) 171 Protecting investors (rank) 147 Cost (% of claim) 151.8
Difficulty of hiring index (0–100) 72 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 3 Closing a business (rank) 150
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 4 Time (years) 5.2
Rigidity of employment index (0–100) 74 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 29
Nonwage labor cost (% of salary) 7 Recovery rate (cents on the dollar) 2.9
Firing cost (weeks of salary) 31 Paying taxes (rank) 149

Payments (number per year) 32
Time (hours per year) 308 
Total tax rate (% of profit) 229.8

CONGO, REP. Sub-Saharan Africa GNI per capita (US$) 927

Ease of doing business (rank) 175 Lower middle income Population (m) 4.1 

Starting a business (rank) 154 Registering property (rank) 168 Trading across borders (rank) 171
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 11
Time (days) 37 Time (days) 137 Time to export (days) 50
Cost (% of income per capita) 150.1 Cost (% of property value) 27.3 Cost to export (US$ per container) 2,201
Minimum capital (% of income per capita) 206.3 Documents to import (number) 12

Getting credit (rank) 115 Time to import (days) 62
Dealing with licenses (rank) 67 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,201
Procedures (number) 14 Depth of credit information index (0–6) 2
Time (days) 169 Public registry coverage (% of adults) 2.4 Enforcing contracts (rank) 156
Cost (% of income per capita) 565.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 560 
Employing workers (rank) 167 Protecting investors (rank) 147 Cost (% of claim) 53.2
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 110
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 3 Time (years) 3.0
Rigidity of employment index (0–100) 69 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 24
Nonwage labor cost (% of salary) 29 Recovery rate (cents on the dollar) 20.4
Firing cost (weeks of salary) 33 Paying taxes (rank) 176

Payments (number per year) 89
Time (hours per year) 606 
Total tax rate (% of profit) 65.4

(c) The International Bank for Reconstruction and Development / The World Bank
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COSTA RICA Latin America & Caribbean GNI per capita (US$) 4,980

Ease of doing business (rank) 115 Upper middle income Population (m) 4.4 
Starting a business (rank) 113 Registering property (rank) 41 Trading across borders (rank) 54
Procedures (number) 12 Procedures (number) 6 Documents to export (number) 7
Time (days) 77 Time (days) 21 Time to export (days) 18
Cost (% of income per capita) 21.3 Cost (% of property value) 3.3 Cost to export (US$ per container) 660
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 48 Time to import (days) 25
Dealing with licenses (rank) 120 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 660
Procedures (number) 23 Depth of credit information index (0–6) 5
Time (days) 178 Public registry coverage (% of adults) 6.1 Enforcing contracts (rank) 130
Cost (% of income per capita) 244.2 Private bureau coverage (% of adults) 52.7 Procedures (number) 40

Time (days) 877 
Employing workers (rank) 79 Protecting investors (rank) 158 Cost (% of claim) 24.3
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 104
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 2 Time (years) 3.5
Rigidity of employment index (0–100) 32 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 26 Recovery rate (cents on the dollar) 23.1
Firing cost (weeks of salary) 35 Paying taxes (rank) 162

Payments (number per year) 43
Time (hours per year) 402 
Total tax rate (% of profit) 55.7

COTE D’IVOIRE Sub-Saharan Africa GNI per capita (US$) 870

Ease of doing business (rank) 155 Low income Population (m) 18.5 

Starting a business (rank) 155 Registering property (rank) 153 Trading across borders (rank) 147
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 10
Time (days) 40 Time (days) 62 Time to export (days) 23
Cost (% of income per capita) 135.8 Cost (% of property value) 16.9 Cost to export (US$ per container) 1,653
Minimum capital (% of income per capita) 219.8 Documents to import (number) 8

Getting credit (rank) 135 Time to import (days) 43
Dealing with licenses (rank) 157 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,457
Procedures (number) 21 Depth of credit information index (0–6) 1
Time (days) 628 Public registry coverage (% of adults) 2.8 Enforcing contracts (rank) 122
Cost (% of income per capita) 247.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 33

Time (days) 770 
Employing workers (rank) 112 Protecting investors (rank) 147 Cost (% of claim) 41.7
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 71
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 3 Time (years) 2.2
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 18
Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 33.0
Firing cost (weeks of salary) 49 Paying taxes (rank) 140

Payments (number per year) 66
Time (hours per year) 270 
Total tax rate (% of profit) 45.4

CROATIA Eastern Europe & Central Asia GNI per capita (US$) 9,330

Ease of doing business (rank) 97 Upper middle income Population (m) 4.4 

Starting a business (rank) 93 Registering property (rank) 99 Trading across borders (rank) 96
Procedures (number) 8 Procedures (number) 5 Documents to export (number) 7
Time (days) 40 Time (days) 174 Time to export (days) 22
Cost (% of income per capita) 11.7 Cost (% of property value) 5.0 Cost to export (US$ per container) 1,200
Minimum capital (% of income per capita) 18.4 Documents to import (number) 8

Getting credit (rank) 48 Time to import (days) 16
Dealing with licenses (rank) 162 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,200
Procedures (number) 22 Depth of credit information index (0–6) 3
Time (days) 255 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 45
Cost (% of income per capita) 722.4 Private bureau coverage (% of adults) 72.4 Procedures (number) 38

Time (days) 561 
Employing workers (rank) 139 Protecting investors (rank) 122 Cost (% of claim) 13.8
Difficulty of hiring index (0–100) 61 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 78
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 6 Time (years) 3.1
Rigidity of employment index (0–100) 50 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 30.2
Firing cost (weeks of salary) 39 Paying taxes (rank) 43

Payments (number per year) 28
Time (hours per year) 196 
Total tax rate (% of profit) 32.5

(c) The International Bank for Reconstruction and Development / The World Bank
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CZECH REPUBLIC Eastern Europe & Central Asia GNI per capita (US$) 12,680

Ease of doing business (rank) 56 Upper middle income Population (m) 10.2 

Starting a business (rank) 91 Registering property (rank) 54 Trading across borders (rank) 30
Procedures (number) 10 Procedures (number) 4 Documents to export (number) 5
Time (days) 17 Time (days) 123 Time to export (days) 16
Cost (% of income per capita) 10.6 Cost (% of property value) 3.0 Cost to export (US$ per container) 775
Minimum capital (% of income per capita) 34.9 Documents to import (number) 7

Getting credit (rank) 26 Time to import (days) 18
Dealing with licenses (rank) 83 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 860
Procedures (number) 36 Depth of credit information index (0–6) 5
Time (days) 180 Public registry coverage (% of adults) 4.2 Enforcing contracts (rank) 97
Cost (% of income per capita) 18.5 Private bureau coverage (% of adults) 53.0 Procedures (number) 27

Time (days) 820 
Employing workers (rank) 55 Protecting investors (rank) 83 Cost (% of claim) 33.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 108
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 8 Time (years) 6.5
Rigidity of employment index (0–100) 31 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 35 Recovery rate (cents on the dollar) 21.3
Firing cost (weeks of salary) 22 Paying taxes (rank) 113

Payments (number per year) 12
Time (hours per year) 930 
Total tax rate (% of profit) 48.6

DENMARK OECD: High Income GNI per capita (US$) 51,700

Ease of doing business (rank) 5 High income Population (m) 5.4 

Starting a business (rank) 18 Registering property (rank) 39 Trading across borders (rank) 2
Procedures (number) 4 Procedures (number) 6 Documents to export (number) 4
Time (days) 6 Time (days) 42 Time to export (days) 5
Cost (% of income per capita) 0.0 Cost (% of property value) 0.6 Cost to export (US$ per container) 540
Minimum capital (% of income per capita) 40.7 Documents to import (number) 3

Getting credit (rank) 13 Time to import (days) 5
Dealing with licenses (rank) 6 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 540
Procedures (number) 6 Depth of credit information index (0–6) 4
Time (days) 69 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 30
Cost (% of income per capita) 61.8 Private bureau coverage (% of adults) 11.5 Procedures (number) 34

Time (days) 380 
Employing workers (rank) 10 Protecting investors (rank) 19 Cost (% of claim) 23.3
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 5 Closing a business (rank) 7
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 1.1
Rigidity of employment index (0–100) 10 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 1 Recovery rate (cents on the dollar) 87.0
Firing cost (weeks of salary) 0 Paying taxes (rank) 13

Payments (number per year) 9
Time (hours per year) 135 
Total tax rate (% of profit) 33.3

DJIBOUTI Middle East & North Africa GNI per capita (US$) 1,060

Ease of doing business (rank) 146 Lower middle income Population (m) 0.8 

Starting a business (rank) 165 Registering property (rank) 131 Trading across borders (rank) 66
Procedures (number) 11 Procedures (number) 7 Documents to export (number) 8
Time (days) 37 Time (days) 40 Time to export (days) 22
Cost (% of income per capita) 206.6 Cost (% of property value) 13.2 Cost to export (US$ per container) 960
Minimum capital (% of income per capita) 530.8 Documents to import (number) 6

Getting credit (rank) 135 Time to import (days) 18
Dealing with licenses (rank) 92 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 960
Procedures (number) 14 Depth of credit information index (0–6) 1
Time (days) 195 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 159
Cost (% of income per capita) 1,010.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 40

Time (days) 1,225 
Employing workers (rank) 130 Protecting investors (rank) 173 Cost (% of claim) 34.0
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 2 Closing a business (rank) 126
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 0 Time (years) 5.0
Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 2.3 Cost (% of estate) 18
Nonwage labor cost (% of salary) 16 Recovery rate (cents on the dollar) 15.9
Firing cost (weeks of salary) 56 Paying taxes (rank) 51

Payments (number per year) 35
Time (hours per year) 114 
Total tax rate (% of profit) 38.7

(c) The International Bank for Reconstruction and Development / The World Bank
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DOMINICA Latin America & Caribbean GNI per capita (US$) 3,960

Ease of doing business (rank) 77 Upper middle income Population (m) 0.1 

Starting a business (rank) 23 Registering property (rank) 83 Trading across borders (rank) 80
Procedures (number) 5 Procedures (number) 4 Documents to export (number) 7
Time (days) 19 Time (days) 40 Time to export (days) 16
Cost (% of income per capita) 27.1 Cost (% of property value) 13.5 Cost to export (US$ per container) 1,197
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 97 Time to import (days) 18
Dealing with licenses (rank) 47 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,107
Procedures (number) 12 Depth of credit information index (0–6) 0
Time (days) 219 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 164
Cost (% of income per capita) 74.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 681 
Employing workers (rank) 54 Protecting investors (rank) 19 Cost (% of claim) 36.0
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) No practice

Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 6.3 Cost (% of estate) No practice 

Nonwage labor cost (% of salary) 7 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 58 Paying taxes (rank) 64

Payments (number per year) 38
Time (hours per year) 147 
Total tax rate (% of profit) 37.1

DOMINICAN REPUBLIC Latin America & Caribbean GNI per capita (US$) 2,850

Ease of doing business (rank) 99 Lower middle income Population (m) 9.6 

Starting a business (rank) 84 Registering property (rank) 106 Trading across borders (rank) 35
Procedures (number) 9 Procedures (number) 7 Documents to export (number) 6
Time (days) 22 Time (days) 60 Time to export (days) 12
Cost (% of income per capita) 31.1 Cost (% of property value) 5.1 Cost to export (US$ per container) 815
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 36 Time to import (days) 13
Dealing with licenses (rank) 74 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,015
Procedures (number) 17 Depth of credit information index (0–6) 6
Time (days) 214 Public registry coverage (% of adults) 13.3 Enforcing contracts (rank) 82
Cost (% of income per capita) 116.1 Private bureau coverage (% of adults) 35.4 Procedures (number) 34

Time (days) 460 
Employing workers (rank) 106 Protecting investors (rank) 122 Cost (% of claim) 40.9
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 0 Closing a business (rank) 142
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 7 Time (years) 3.5
Rigidity of employment index (0–100) 32 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 38
Nonwage labor cost (% of salary) 14 Recovery rate (cents on the dollar) 8.4
Firing cost (weeks of salary) 88 Paying taxes (rank) 139

Payments (number per year) 74
Time (hours per year) 286 
Total tax rate (% of profit) 40.2

ECUADOR Latin America & Caribbean GNI per capita (US$) 2,840

Ease of doing business (rank) 128 Lower middle income Population (m) 13.4 

Starting a business (rank) 148 Registering property (rank) 70 Trading across borders (rank) 131
Procedures (number) 14 Procedures (number) 10 Documents to export (number) 10
Time (days) 65 Time (days) 17 Time to export (days) 22
Cost (% of income per capita) 29.2 Cost (% of property value) 3.0 Cost to export (US$ per container) 1,090
Minimum capital (% of income per capita) 7.0 Documents to import (number) 8

Getting credit (rank) 97 Time to import (days) 44
Dealing with licenses (rank) 53 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 1,090
Procedures (number) 19 Depth of credit information index (0–6) 5
Time (days) 148 Public registry coverage (% of adults) 37.9 Enforcing contracts (rank) 59
Cost (% of income per capita) 55.3 Private bureau coverage (% of adults) 44.1 Procedures (number) 39

Time (days) 498 
Employing workers (rank) 168 Protecting investors (rank) 122 Cost (% of claim) 20.8
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 124
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 6 Time (years) 5.3
Rigidity of employment index (0–100) 51 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 18
Nonwage labor cost (% of salary) 12 Recovery rate (cents on the dollar) 16.9
Firing cost (weeks of salary) 135 Paying taxes (rank) 57

Payments (number per year) 8
Time (hours per year) 600 
Total tax rate (% of profit) 35.3

(c) The International Bank for Reconstruction and Development / The World Bank



118  Doing business 2008

EGYPT Middle East & North Africa GNI per capita (US$) 1,350

Ease of doing business (rank) 126 Lower middle income Population (m) 75.4 

Starting a business (rank) 55 Registering property (rank) 101 Trading across borders (rank) 26
Procedures (number) 7 Procedures (number) 7 Documents to export (number) 6
Time (days) 9 Time (days) 193 Time to export (days) 15
Cost (% of income per capita) 28.6 Cost (% of property value) 1.0 Cost to export (US$ per container) 714
Minimum capital (% of income per capita) 12.9 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 18
Dealing with licenses (rank) 163 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 729
Procedures (number) 28 Depth of credit information index (0–6) 4
Time (days) 249 Public registry coverage (% of adults) 1.6 Enforcing contracts (rank) 145
Cost (% of income per capita) 474.9 Private bureau coverage (% of adults) .. Procedures (number) 42

Time (days) 1,010 
Employing workers (rank) 108 Protecting investors (rank) 83 Cost (% of claim) 25.3
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 3 Closing a business (rank) 125
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 5 Time (years) 4.2
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 25 Recovery rate (cents on the dollar) 16.6
Firing cost (weeks of salary) 132 Paying taxes (rank) 150

Payments (number per year) 36
Time (hours per year) 711 
Total tax rate (% of profit) 47.9

EL SALVADOR Latin America & Caribbean GNI per capita (US$) 2,540

Ease of doing business (rank) 69 Lower middle income Population (m) 7.0 

Starting a business (rank) 130 Registering property (rank) 37 Trading across borders (rank) 68
Procedures (number) 9 Procedures (number) 5 Documents to export (number) 8
Time (days) 26 Time (days) 31 Time to export (days) 21
Cost (% of income per capita) 73.1 Cost (% of property value) 3.6 Cost to export (US$ per container) 540
Minimum capital (% of income per capita) 112.5 Documents to import (number) 11

Getting credit (rank) 48 Time to import (days) 18
Dealing with licenses (rank) 121 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 540
Procedures (number) 34 Depth of credit information index (0–6) 6
Time (days) 155 Public registry coverage (% of adults) 17.2 Enforcing contracts (rank) 54
Cost (% of income per capita) 197.9 Private bureau coverage (% of adults) 74.6 Procedures (number) 30

Time (days) 786 
Employing workers (rank) 76 Protecting investors (rank) 107 Cost (% of claim) 19.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 2 Closing a business (rank) 85
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 4.0
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 15 Recovery rate (cents on the dollar) 28.4
Firing cost (weeks of salary) 86 Paying taxes (rank) 101

Payments (number per year) 66
Time (hours per year) 224 
Total tax rate (% of profit) 33.8

EQUATORIAL GUINEA Sub-Saharan Africa GNI per capita (US$) 8,250

Ease of doing business (rank) 165 Upper middle income Population (m) 0.5 

Starting a business (rank) 172 Registering property (rank) 56 Trading across borders (rank) 133
Procedures (number) 20 Procedures (number) 6 Documents to export (number) 7
Time (days) 136 Time (days) 23 Time to export (days) 29
Cost (% of income per capita) 105.1 Cost (% of property value) 6.3 Cost to export (US$ per container) 1,403
Minimum capital (% of income per capita) 23.2 Documents to import (number) 7

Getting credit (rank) 135 Time to import (days) 46
Dealing with licenses (rank) 90 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,403
Procedures (number) 18 Depth of credit information index (0–6) 2
Time (days) 201 Public registry coverage (% of adults) 1.9 Enforcing contracts (rank) 72
Cost (% of income per capita) 239.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 40

Time (days) 553 
Employing workers (rank) 175 Protecting investors (rank) 141 Cost (% of claim) 18.5
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 4 Time (years) No practice

Rigidity of employment index (0–100) 66 Strength of investor protection index (0–10) 3.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 23 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 133 Paying taxes (rank) 136

Payments (number per year) 45
Time (hours per year) 212 
Total tax rate (% of profit) 62.2

(c) The International Bank for Reconstruction and Development / The World Bank
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ERITREA Sub-Saharan Africa GNI per capita (US$) 200

Ease of doing business (rank) 171 Low income Population (m) 4.5 

Starting a business (rank) 174 Registering property (rank) 158 Trading across borders (rank) 159
Procedures (number) 13 Procedures (number) 12 Documents to export (number) 9
Time (days) 84 Time (days) 101 Time to export (days) 59
Cost (% of income per capita) 125.8 Cost (% of property value) 5.3 Cost to export (US$ per container) 1,331
Minimum capital (% of income per capita) 488.0 Documents to import (number) 13

Getting credit (rank) 158 Time to import (days) 69
Dealing with licenses (rank) 178 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,581
Procedures (number) No practice Depth of credit information index (0–6) 0
Time (days) No practice Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 52
Cost (% of income per capita) No practice Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 405 
Employing workers (rank) 58 Protecting investors (rank) 98 Cost (% of claim) 22.6
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 5 Time (years) No practice

Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 4.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 69 Paying taxes (rank) 103

Payments (number per year) 18
Time (hours per year) 216 
Total tax rate (% of profit) 84.5

ESTONIA Eastern Europe & Central Asia GNI per capita (US$) 11,410

Ease of doing business (rank) 17 Upper middle income Population (m) 1.3 

Starting a business (rank) 20 Registering property (rank) 21 Trading across borders (rank) 7
Procedures (number) 5 Procedures (number) 3 Documents to export (number) 3
Time (days) 7 Time (days) 51 Time to export (days) 5
Cost (% of income per capita) 2.0 Cost (% of property value) 0.5 Cost to export (US$ per container) 675
Minimum capital (% of income per capita) 28.1 Documents to import (number) 4

Getting credit (rank) 48 Time to import (days) 5
Dealing with licenses (rank) 14 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 675
Procedures (number) 13 Depth of credit information index (0–6) 5
Time (days) 117 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 29
Cost (% of income per capita) 28.1 Private bureau coverage (% of adults) 19.7 Procedures (number) 36

Time (days) 425 
Employing workers (rank) 156 Protecting investors (rank) 33 Cost (% of claim) 17.3
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 4 Closing a business (rank) 50
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 6 Time (years) 3.0
Rigidity of employment index (0–100) 58 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 33 Recovery rate (cents on the dollar) 39.1
Firing cost (weeks of salary) 35 Paying taxes (rank) 31

Payments (number per year) 10
Time (hours per year) 81 
Total tax rate (% of profit) 49.2

ETHIOPIA Sub-Saharan Africa GNI per capita (US$) 180

Ease of doing business (rank) 102 Low income Population (m) 72.7 

Starting a business (rank) 106 Registering property (rank) 147 Trading across borders (rank) 150
Procedures (number) 7 Procedures (number) 13 Documents to export (number) 8
Time (days) 16 Time (days) 43 Time to export (days) 46
Cost (% of income per capita) 41.3 Cost (% of property value) 7.5 Cost to export (US$ per container) 1,617
Minimum capital (% of income per capita) 960.0 Documents to import (number) 8

Getting credit (rank) 97 Time to import (days) 42
Dealing with licenses (rank) 58 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 2,793
Procedures (number) 12 Depth of credit information index (0–6) 2
Time (days) 128 Public registry coverage (% of adults) 0.1 Enforcing contracts (rank) 77
Cost (% of income per capita) 1,094.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 690 
Employing workers (rank) 89 Protecting investors (rank) 107 Cost (% of claim) 15.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 70
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 5 Time (years) 3.0
Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 33.1
Firing cost (weeks of salary) 40 Paying taxes (rank) 29

Payments (number per year) 20
Time (hours per year) 198 
Total tax rate (% of profit) 31.1

(c) The International Bank for Reconstruction and Development / The World Bank
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FIJI East Asia & Pacific GNI per capita (US$) 3,300

Ease of doing business (rank) 36 Lower middle income Population (m) 0.9 

Starting a business (rank) 69 Registering property (rank) 77 Trading across borders (rank) 111
Procedures (number) 8 Procedures (number) 3 Documents to export (number) 13
Time (days) 46 Time (days) 48 Time to export (days) 25
Cost (% of income per capita) 25.3 Cost (% of property value) 12.0 Cost to export (US$ per container) 573
Minimum capital (% of income per capita) 0.0 Documents to import (number) 13

Getting credit (rank) 48 Time to import (days) 25
Dealing with licenses (rank) 28 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 570
Procedures (number) 16 Depth of credit information index (0–6) 4
Time (days) 114 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 62
Cost (% of income per capita) 40.8 Private bureau coverage (% of adults) 41.2 Procedures (number) 34

Time (days) 397 
Employing workers (rank) 16 Protecting investors (rank) 33 Cost (% of claim) 38.9
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 114
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 7 Time (years) 1.8
Rigidity of employment index (0–100) 14 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 38
Nonwage labor cost (% of salary) 9 Recovery rate (cents on the dollar) 20.2
Firing cost (weeks of salary) 2 Paying taxes (rank) 52

Payments (number per year) 33
Time (hours per year) 140 
Total tax rate (% of profit) 38.5

FINLAND OECD: High Income GNI per capita (US$) 40,650

Ease of doing business (rank) 13 High income Population (m) 5.3 

Starting a business (rank) 16 Registering property (rank) 17 Trading across borders (rank) 5
Procedures (number) 3 Procedures (number) 3 Documents to export (number) 4
Time (days) 14 Time (days) 14 Time to export (days) 8
Cost (% of income per capita) 1.0 Cost (% of property value) 4.0 Cost to export (US$ per container) 420
Minimum capital (% of income per capita) 7.7 Documents to import (number) 5

Getting credit (rank) 26 Time to import (days) 8
Dealing with licenses (rank) 39 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 420
Procedures (number) 18 Depth of credit information index (0–6) 5
Time (days) 38 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 7
Cost (% of income per capita) 122.3 Private bureau coverage (% of adults) 14.9 Procedures (number) 33

Time (days) 235 
Employing workers (rank) 127 Protecting investors (rank) 51 Cost (% of claim) 10.4
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 5
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 0.9
Rigidity of employment index (0–100) 48 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 4
Nonwage labor cost (% of salary) 26 Recovery rate (cents on the dollar) 88.2
Firing cost (weeks of salary) 26 Paying taxes (rank) 83

Payments (number per year) 20
Time (hours per year) 269 
Total tax rate (% of profit) 47.8

FRANCE OECD: High Income GNI per capita (US$) 36,550

Ease of doing business (rank) 31 High income Population (m) 61.0 

Starting a business (rank) 12 Registering property (rank) 159 Trading across borders (rank) 25
Procedures (number) 5 Procedures (number) 9 Documents to export (number) 4
Time (days) 7 Time (days) 123 Time to export (days) 11
Cost (% of income per capita) 1.1 Cost (% of property value) 6.1 Cost to export (US$ per container) 1,028
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 36 Time to import (days) 12
Dealing with licenses (rank) 17 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,148
Procedures (number) 13 Depth of credit information index (0–6) 4
Time (days) 137 Public registry coverage (% of adults) 24.8 Enforcing contracts (rank) 14
Cost (% of income per capita) 24.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 30

Time (days) 331 
Employing workers (rank) 144 Protecting investors (rank) 64 Cost (% of claim) 17.4
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 32
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) 1.9
Rigidity of employment index (0–100) 56 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 47 Recovery rate (cents on the dollar) 47.4
Firing cost (weeks of salary) 32 Paying taxes (rank) 82

Payments (number per year) 23
Time (hours per year) 132 
Total tax rate (% of profit) 66.3

(c) The International Bank for Reconstruction and Development / The World Bank
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GABON Sub-Saharan Africa GNI per capita (US$) 5,000

Ease of doing business (rank) 144 Upper middle income Population (m) 1.4 

Starting a business (rank) 147 Registering property (rank) 148 Trading across borders (rank) 106
Procedures (number) 9 Procedures (number) 8 Documents to export (number) 6
Time (days) 58 Time (days) 60 Time to export (days) 19
Cost (% of income per capita) 164.0 Cost (% of property value) 10.5 Cost to export (US$ per container) 1,510
Minimum capital (% of income per capita) 38.2 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 35
Dealing with licenses (rank) 44 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,600
Procedures (number) 14 Depth of credit information index (0–6) 2
Time (days) 210 Public registry coverage (% of adults) 2.4 Enforcing contracts (rank) 145
Cost (% of income per capita) 48.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 1,070 
Employing workers (rank) 163 Protecting investors (rank) 147 Cost (% of claim) 34.3
Difficulty of hiring index (0–100) 17 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 1 Closing a business (rank) 130
Difficulty of firing index (0–100) 80 Ease of shareholder suits index (0–10) 3 Time (years) 5.0
Rigidity of employment index (0–100) 59 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 20 Recovery rate (cents on the dollar) 15.2
Firing cost (weeks of salary) 43 Paying taxes (rank) 93

Payments (number per year) 28
Time (hours per year) 272 
Total tax rate (% of profit) 44.2

GAMBIA Sub-Saharan Africa GNI per capita (US$) 310

Ease of doing business (rank) 131 Low income Population (m) 1.6 

Starting a business (rank) 94 Registering property (rank) 133 Trading across borders (rank) 73
Procedures (number) 9 Procedures (number) 5 Documents to export (number) 7
Time (days) 32 Time (days) 371 Time to export (days) 23
Cost (% of income per capita) 279.0 Cost (% of property value) 7.6 Cost to export (US$ per container) 809
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 135 Time to import (days) 23
Dealing with licenses (rank) 70 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 869
Procedures (number) 17 Depth of credit information index (0–6) 0
Time (days) 146 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 61
Cost (% of income per capita) 363.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 32

Time (days) 434 
Employing workers (rank) 29 Protecting investors (rank) 165 Cost (% of claim) 37.9
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 116
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 5 Time (years) 3.0
Rigidity of employment index (0–100) 23 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 15
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 19.3
Firing cost (weeks of salary) 9 Paying taxes (rank) 173

Payments (number per year) 50
Time (hours per year) 376 
Total tax rate (% of profit) 286.7

GEORGIA Eastern Europe & Central Asia GNI per capita (US$) 1,560

Ease of doing business (rank) 18 Lower middle income Population (m) 4.4 

Starting a business (rank) 10 Registering property (rank) 11 Trading across borders (rank) 64
Procedures (number) 5 Procedures (number) 5 Documents to export (number) 8
Time (days) 11 Time (days) 5 Time to export (days) 12
Cost (% of income per capita) 9.5 Cost (% of property value) 0.1 Cost to export (US$ per container) 1,105
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 14
Dealing with licenses (rank) 11 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,105
Procedures (number) 12 Depth of credit information index (0–6) 4
Time (days) 113 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 42
Cost (% of income per capita) 28.9 Private bureau coverage (% of adults) 0.2 Procedures (number) 36

Time (days) 285 
Employing workers (rank) 4 Protecting investors (rank) 33 Cost (% of claim) 29.9
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 105
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 4 Time (years) 3.3
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 4
Nonwage labor cost (% of salary) 20 Recovery rate (cents on the dollar) 22.8
Firing cost (weeks of salary) 4 Paying taxes (rank) 102

Payments (number per year) 29
Time (hours per year) 387 
Total tax rate (% of profit) 38.6

(c) The International Bank for Reconstruction and Development / The World Bank
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GERMANY OECD: High Income GNI per capita (US$) 36,620

Ease of doing business (rank) 20 High income Population (m) 82.4 

Starting a business (rank) 71 Registering property (rank) 47 Trading across borders (rank) 10
Procedures (number) 9 Procedures (number) 4 Documents to export (number) 4
Time (days) 18 Time (days) 40 Time to export (days) 7
Cost (% of income per capita) 5.7 Cost (% of property value) 5.2 Cost to export (US$ per container) 740
Minimum capital (% of income per capita) 42.8 Documents to import (number) 5

Getting credit (rank) 3 Time to import (days) 7
Dealing with licenses (rank) 16 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 765
Procedures (number) 12 Depth of credit information index (0–6) 6
Time (days) 100 Public registry coverage (% of adults) 0.7 Enforcing contracts (rank) 15
Cost (% of income per capita) 63.1 Private bureau coverage (% of adults) 98.1 Procedures (number) 33

Time (days) 394 
Employing workers (rank) 137 Protecting investors (rank) 83 Cost (% of claim) 11.8
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 29
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) 1.2
Rigidity of employment index (0–100) 44 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 8
Nonwage labor cost (% of salary) 19 Recovery rate (cents on the dollar) 53.4
Firing cost (weeks of salary) 69 Paying taxes (rank) 67

Payments (number per year) 16
Time (hours per year) 196 
Total tax rate (% of profit) 50.8

GHANA Sub-Saharan Africa GNI per capita (US$) 520

Ease of doing business (rank) 87 Low income Population (m) 22.5 

Starting a business (rank) 138 Registering property (rank) 26 Trading across borders (rank) 61
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 6
Time (days) 42 Time (days) 34 Time to export (days) 19
Cost (% of income per capita) 41.4 Cost (% of property value) 1.3 Cost to export (US$ per container) 895
Minimum capital (% of income per capita) 20.9 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 29
Dealing with licenses (rank) 140 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 895
Procedures (number) 18 Depth of credit information index (0–6) 0
Time (days) 220 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 51
Cost (% of income per capita) 1,498.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 36

Time (days) 487 
Employing workers (rank) 138 Protecting investors (rank) 33 Cost (% of claim) 23.0
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 96
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 6 Time (years) 1.9
Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 24.0
Firing cost (weeks of salary) 178 Paying taxes (rank) 75

Payments (number per year) 32
Time (hours per year) 304 
Total tax rate (% of profit) 32.9

GREECE OECD: High Income GNI per capita (US$) 21,690

Ease of doing business (rank) 100 High income Population (m) 11.1 
Starting a business (rank) 152 Registering property (rank) 93 Trading across borders (rank) 65
Procedures (number) 15 Procedures (number) 12 Documents to export (number) 5
Time (days) 38 Time (days) 23 Time to export (days) 20
Cost (% of income per capita) 23.3 Cost (% of property value) 4.0 Cost to export (US$ per container) 998
Minimum capital (% of income per capita) 104.1 Documents to import (number) 6

Getting credit (rank) 84 Time to import (days) 25
Dealing with licenses (rank) 42 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,245
Procedures (number) 15 Depth of credit information index (0–6) 4
Time (days) 169 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 87
Cost (% of income per capita) 61.7 Private bureau coverage (% of adults) 38.7 Procedures (number) 39

Time (days) 819 
Employing workers (rank) 142 Protecting investors (rank) 158 Cost (% of claim) 14.4
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 3 Closing a business (rank) 38
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) 2.0
Rigidity of employment index (0–100) 55 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 28 Recovery rate (cents on the dollar) 44.8
Firing cost (weeks of salary) 24 Paying taxes (rank) 86

Payments (number per year) 21
Time (hours per year) 264 
Total tax rate (% of profit) 48.6

(c) The International Bank for Reconstruction and Development / The World Bank
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GRENADA Latin America & Caribbean GNI per capita (US$) 4,420

Ease of doing business (rank) 70 Upper middle income Population (m) 0.1 

Starting a business (rank) 32 Registering property (rank) 145 Trading across borders (rank) 52
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 6
Time (days) 20 Time (days) 77 Time to export (days) 19
Cost (% of income per capita) 31.7 Cost (% of property value) 7.4 Cost to export (US$ per container) 820
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 97 Time to import (days) 23
Dealing with licenses (rank) 15 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,178
Procedures (number) 9 Depth of credit information index (0–6) 0
Time (days) 149 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 163
Cost (% of income per capita) 31.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 723 
Employing workers (rank) 46 Protecting investors (rank) 19 Cost (% of claim) 32.6
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 178
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 7 Time (years) No practice

Rigidity of employment index (0–100) 21 Strength of investor protection index (0–10) 6.3 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 29 Paying taxes (rank) 59

Payments (number per year) 30
Time (hours per year) 140 
Total tax rate (% of profit) 45.3

GUATEMALA Latin America & Caribbean GNI per capita (US$) 2,640

Ease of doing business (rank) 114 Lower middle income Population (m) 12.9 

Starting a business (rank) 128 Registering property (rank) 23 Trading across borders (rank) 116
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 11
Time (days) 26 Time (days) 30 Time to export (days) 19
Cost (% of income per capita) 47.3 Cost (% of property value) 1.0 Cost to export (US$ per container) 1,052
Minimum capital (% of income per capita) 24.9 Documents to import (number) 11

Getting credit (rank) 68 Time to import (days) 18
Dealing with licenses (rank) 167 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,177
Procedures (number) 22 Depth of credit information index (0–6) 5
Time (days) 235 Public registry coverage (% of adults) 20.7 Enforcing contracts (rank) 98
Cost (% of income per capita) 1,142.2 Private bureau coverage (% of adults) 13.1 Procedures (number) 28

Time (days) 1,459 
Employing workers (rank) 105 Protecting investors (rank) 122 Cost (% of claim) 26.5
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 3 Closing a business (rank) 86
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 3.0
Rigidity of employment index (0–100) 28 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 28.1
Firing cost (weeks of salary) 101 Paying taxes (rank) 116

Payments (number per year) 39
Time (hours per year) 344 
Total tax rate (% of profit) 37.5

GUINEA Sub-Saharan Africa GNI per capita (US$) 410

Ease of doing business (rank) 166 Low income Population (m) 9.2 

Starting a business (rank) 171 Registering property (rank) 151 Trading across borders (rank) 102
Procedures (number) 13 Procedures (number) 6 Documents to export (number) 7
Time (days) 41 Time (days) 104 Time to export (days) 33
Cost (% of income per capita) 138.3 Cost (% of property value) 15.3 Cost to export (US$ per container) 570
Minimum capital (% of income per capita) 466.5 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 32
Dealing with licenses (rank) 158 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 995
Procedures (number) 32 Depth of credit information index (0–6) 0
Time (days) 255 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 127
Cost (% of income per capita) 237.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 50

Time (days) 276 
Employing workers (rank) 99 Protecting investors (rank) 165 Cost (% of claim) 45.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 111
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 1 Time (years) 3.8
Rigidity of employment index (0–100) 41 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 8
Nonwage labor cost (% of salary) 27 Recovery rate (cents on the dollar) 20.4
Firing cost (weeks of salary) 26 Paying taxes (rank) 163

Payments (number per year) 56
Time (hours per year) 416 
Total tax rate (% of profit) 49.9

(c) The International Bank for Reconstruction and Development / The World Bank



124  Doing business 2008

GUINEA-BISSAU Sub-Saharan Africa GNI per capita (US$) 190

Ease of doing business (rank) 176 Low income Population (m) 1.6 

Starting a business (rank) 178 Registering property (rank) 164 Trading across borders (rank) 109
Procedures (number) 17 Procedures (number) 9 Documents to export (number) 6
Time (days) 233 Time (days) 211 Time to export (days) 27
Cost (% of income per capita) 255.5 Cost (% of property value) 5.4 Cost to export (US$ per container) 1,445
Minimum capital (% of income per capita) 1,006.6 Documents to import (number) 6

Getting credit (rank) 135 Time to import (days) 26
Dealing with licenses (rank) 101 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,749
Procedures (number) 15 Depth of credit information index (0–6) 1
Time (days) 167 Public registry coverage (% of adults) 0.9 Enforcing contracts (rank) 137
Cost (% of income per capita) 2,607.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 1,140 
Employing workers (rank) 174 Protecting investors (rank) 122 Cost (% of claim) 25.0
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 5 Time (years) No practice

Rigidity of employment index (0–100) 66 Strength of investor protection index (0–10) 4.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 87 Paying taxes (rank) 112

Payments (number per year) 46
Time (hours per year) 208 
Total tax rate (% of profit) 45.9

GUYANA Latin America & Caribbean GNI per capita (US$) 1,130

Ease of doing business (rank) 104 Lower middle income Population (m) 0.8 

Starting a business (rank) 86 Registering property (rank) 53 Trading across borders (rank) 101
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 7
Time (days) 44 Time (days) 34 Time to export (days) 30
Cost (% of income per capita) 87.2 Cost (% of property value) 4.5 Cost to export (US$ per container) 850
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 158 Time to import (days) 35
Dealing with licenses (rank) 69 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 856
Procedures (number) 12 Depth of credit information index (0–6) 0
Time (days) 222 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 73
Cost (% of income per capita) 313.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 36

Time (days) 581 
Employing workers (rank) 71 Protecting investors (rank) 64 Cost (% of claim) 25.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 5 Closing a business (rank) 123
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 6 Time (years) 3.0
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 29
Nonwage labor cost (% of salary) 8 Recovery rate (cents on the dollar) 17.4
Firing cost (weeks of salary) 56 Paying taxes (rank) 100

Payments (number per year) 34
Time (hours per year) 288 
Total tax rate (% of profit) 39.0

HAITI Latin America & Caribbean GNI per capita (US$) 480

Ease of doing business (rank) 148 Low income Population (m) 8.6 

Starting a business (rank) 170 Registering property (rank) 128 Trading across borders (rank) 153
Procedures (number) 12 Procedures (number) 5 Documents to export (number) 8
Time (days) 202 Time (days) 405 Time to export (days) 52
Cost (% of income per capita) 133.9 Cost (% of property value) 6.5 Cost to export (US$ per container) 1,650
Minimum capital (% of income per capita) 32.2 Documents to import (number) 10

Getting credit (rank) 115 Time to import (days) 53
Dealing with licenses (rank) 126 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,860
Procedures (number) 11 Depth of credit information index (0–6) 2
Time (days) 1,179 Public registry coverage (% of adults) 0.7 Enforcing contracts (rank) 95
Cost (% of income per capita) 817.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 35

Time (days) 508 
Employing workers (rank) 35 Protecting investors (rank) 158 Cost (% of claim) 42.6
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 3 Closing a business (rank) 148
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 4 Time (years) 5.7
Rigidity of employment index (0–100) 21 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 30
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 3.1
Firing cost (weeks of salary) 17 Paying taxes (rank) 96

Payments (number per year) 53
Time (hours per year) 160 
Total tax rate (% of profit) 40.0

(c) The International Bank for Reconstruction and Development / The World Bank
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HONDURAS Latin America & Caribbean GNI per capita (US$) 1,200

Ease of doing business (rank) 121 Lower middle income Population (m) 7.4 

Starting a business (rank) 135 Registering property (rank) 78 Trading across borders (rank) 103
Procedures (number) 13 Procedures (number) 7 Documents to export (number) 7
Time (days) 21 Time (days) 24 Time to export (days) 20
Cost (% of income per capita) 59.9 Cost (% of property value) 5.8 Cost to export (US$ per container) 1,065
Minimum capital (% of income per capita) 27.4 Documents to import (number) 11

Getting credit (rank) 13 Time to import (days) 23
Dealing with licenses (rank) 72 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 975
Procedures (number) 17 Depth of credit information index (0–6) 6
Time (days) 125 Public registry coverage (% of adults) 12.7 Enforcing contracts (rank) 124
Cost (% of income per capita) 634.1 Private bureau coverage (% of adults) 58.0 Procedures (number) 45

Time (days) 480 
Employing workers (rank) 116 Protecting investors (rank) 147 Cost (% of claim) 30.4
Difficulty of hiring index (0–100) 89 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 113
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 4 Time (years) 3.8
Rigidity of employment index (0–100) 43 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 20.3
Firing cost (weeks of salary) 74 Paying taxes (rank) 160

Payments (number per year) 47
Time (hours per year) 424 
Total tax rate (% of profit) 51.4

HONG KONG, CHINA East Asia & Pacific GNI per capita (US$) 28,460

Ease of doing business (rank) 4 High income Population (m) 7.0 

Starting a business (rank) 13 Registering property (rank) 58 Trading across borders (rank) 3
Procedures (number) 5 Procedures (number) 5 Documents to export (number) 4
Time (days) 11 Time (days) 54 Time to export (days) 6
Cost (% of income per capita) 3.1 Cost (% of property value) 5.0 Cost to export (US$ per container) 525
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 2 Time to import (days) 5
Dealing with licenses (rank) 60 Strength of legal rights index (0–10) 10 Cost to import (US$ per container) 525
Procedures (number) 23 Depth of credit information index (0–6) 5
Time (days) 155 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 1
Cost (% of income per capita) 21.3 Private bureau coverage (% of adults) 64.7 Procedures (number) 24

Time (days) 211 
Employing workers (rank) 23 Protecting investors (rank) 3 Cost (% of claim) 14.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 8 Closing a business (rank) 15
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 9 Time (years) 1.1
Rigidity of employment index (0–100) 0 Strength of investor protection index (0–10) 9.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 79.0
Firing cost (weeks of salary) 62 Paying taxes (rank) 3

Payments (number per year) 4
Time (hours per year) 80 
Total tax rate (% of profit) 24.4

HUNGARY Eastern Europe & Central Asia GNI per capita (US$) 10,950

Ease of doing business (rank) 45 Upper middle income Population (m) 10.1 

Starting a business (rank) 67 Registering property (rank) 96 Trading across borders (rank) 45
Procedures (number) 6 Procedures (number) 4 Documents to export (number) 5
Time (days) 16 Time (days) 63 Time to export (days) 18
Cost (% of income per capita) 17.7 Cost (% of property value) 11.0 Cost to export (US$ per container) 975
Minimum capital (% of income per capita) 65.1 Documents to import (number) 7

Getting credit (rank) 26 Time to import (days) 17
Dealing with licenses (rank) 87 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 975
Procedures (number) 31 Depth of credit information index (0–6) 5
Time (days) 211 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 12
Cost (% of income per capita) 10.4 Private bureau coverage (% of adults) 6.9 Procedures (number) 33

Time (days) 335 
Employing workers (rank) 81 Protecting investors (rank) 107 Cost (% of claim) 13.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 4 Closing a business (rank) 53
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 2.0
Rigidity of employment index (0–100) 30 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 34 Recovery rate (cents on the dollar) 38.4
Firing cost (weeks of salary) 35 Paying taxes (rank) 127

Payments (number per year) 24
Time (hours per year) 340 
Total tax rate (% of profit) 55.1

(c) The International Bank for Reconstruction and Development / The World Bank
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ICELAND OECD: High Income GNI per capita (US$) 50,580

Ease of doing business (rank) 10 High income Population (m) 0.3 

Starting a business (rank) 14 Registering property (rank) 8 Trading across borders (rank) 11
Procedures (number) 5 Procedures (number) 3 Documents to export (number) 5
Time (days) 5 Time (days) 4 Time to export (days) 15
Cost (% of income per capita) 2.7 Cost (% of property value) 2.4 Cost to export (US$ per container) 469
Minimum capital (% of income per capita) 14.1 Documents to import (number) 5

Getting credit (rank) 13 Time to import (days) 14
Dealing with licenses (rank) 23 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 443
Procedures (number) 18 Depth of credit information index (0–6) 5
Time (days) 76 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 4
Cost (% of income per capita) 13.9 Private bureau coverage (% of adults) 100.0 Procedures (number) 26

Time (days) 393 
Employing workers (rank) 42 Protecting investors (rank) 64 Cost (% of claim) 6.1
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 12
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 6 Time (years) 1.0
Rigidity of employment index (0–100) 28 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 12 Recovery rate (cents on the dollar) 80.3
Firing cost (weeks of salary) 13 Paying taxes (rank) 27

Payments (number per year) 31
Time (hours per year) 140 
Total tax rate (% of profit) 27.2

INDIA South Asia GNI per capita (US$) 820

Ease of doing business (rank) 120 Low income Population (m) 1,109.8 

Starting a business (rank) 111 Registering property (rank) 112 Trading across borders (rank) 79
Procedures (number) 13 Procedures (number) 6 Documents to export (number) 8
Time (days) 33 Time (days) 62 Time to export (days) 18
Cost (% of income per capita) 74.6 Cost (% of property value) 7.7 Cost to export (US$ per container) 820
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 36 Time to import (days) 21
Dealing with licenses (rank) 134 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 910
Procedures (number) 20 Depth of credit information index (0–6) 4
Time (days) 224 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 177
Cost (% of income per capita) 519.4 Private bureau coverage (% of adults) 10.8 Procedures (number) 46

Time (days) 1,420 
Employing workers (rank) 85 Protecting investors (rank) 33 Cost (% of claim) 39.6
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 4 Closing a business (rank) 137
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 7 Time (years) 10.0
Rigidity of employment index (0–100) 30 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 11.6
Firing cost (weeks of salary) 56 Paying taxes (rank) 165

Payments (number per year) 60
Time (hours per year) 271 
Total tax rate (% of profit) 70.6

INDONESIA East Asia & Pacific GNI per capita (US$) 1,420

Ease of doing business (rank) 123 Lower middle income Population (m) 223.0 

Starting a business (rank) 168 Registering property (rank) 121 Trading across borders (rank) 41
Procedures (number) 12 Procedures (number) 7 Documents to export (number) 5
Time (days) 105 Time (days) 42 Time to export (days) 21
Cost (% of income per capita) 80.0 Cost (% of property value) 10.5 Cost to export (US$ per container) 667
Minimum capital (% of income per capita) 38.4 Documents to import (number) 6

Getting credit (rank) 68 Time to import (days) 27
Dealing with licenses (rank) 99 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 623
Procedures (number) 19 Depth of credit information index (0–6) 3
Time (days) 196 Public registry coverage (% of adults) 20.5 Enforcing contracts (rank) 141
Cost (% of income per capita) 286.8 Private bureau coverage (% of adults) 0.2 Procedures (number) 39

Time (days) 570 
Employing workers (rank) 153 Protecting investors (rank) 51 Cost (% of claim) 122.7
Difficulty of hiring index (0–100) 72 Extent of disclosure index (0–10) 9
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 5 Closing a business (rank) 136
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 3 Time (years) 5.5
Rigidity of employment index (0–100) 44 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 18
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 12.6
Firing cost (weeks of salary) 108 Paying taxes (rank) 110

Payments (number per year) 51
Time (hours per year) 266 
Total tax rate (% of profit) 37.3

(c) The International Bank for Reconstruction and Development / The World Bank
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IRAN Middle East & North Africa GNI per capita (US$) 3,000

Ease of doing business (rank) 135 Lower middle income Population (m) 69.2 

Starting a business (rank) 77 Registering property (rank) 143 Trading across borders (rank) 135
Procedures (number) 8 Procedures (number) 9 Documents to export (number) 8
Time (days) 47 Time (days) 36 Time to export (days) 26
Cost (% of income per capita) 5.3 Cost (% of property value) 10.6 Cost to export (US$ per container) 860
Minimum capital (% of income per capita) 1.3 Documents to import (number) 10

Getting credit (rank) 68 Time to import (days) 42
Dealing with licenses (rank) 164 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,330
Procedures (number) 19 Depth of credit information index (0–6) 3
Time (days) 670 Public registry coverage (% of adults) 22.2 Enforcing contracts (rank) 57
Cost (% of income per capita) 653.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 520 
Employing workers (rank) 141 Protecting investors (rank) 158 Cost (% of claim) 17.0
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 118
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 0 Time (years) 4.5
Rigidity of employment index (0–100) 40 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 23 Recovery rate (cents on the dollar) 19.0
Firing cost (weeks of salary) 91 Paying taxes (rank) 97

Payments (number per year) 22
Time (hours per year) 292 
Total tax rate (% of profit) 47.4

IRAQ Middle East & North Africa GNI per capita (US$) 1,224

Ease of doing business (rank) 141 Lower middle income Population (m) 28.5 

Starting a business (rank) 164 Registering property (rank) 40 Trading across borders (rank) 175
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 10
Time (days) 77 Time (days) 8 Time to export (days) 102
Cost (% of income per capita) 93.5 Cost (% of property value) 6.3 Cost to export (US$ per container) 3,400
Minimum capital (% of income per capita) 65.4 Documents to import (number) 10

Getting credit (rank) 135 Time to import (days) 101
Dealing with licenses (rank) 104 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 3,400
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 215 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 150
Cost (% of income per capita) 915.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 51

Time (days) 520 
Employing workers (rank) 60 Protecting investors (rank) 107 Cost (% of claim) 32.5
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 4 Time (years) No practice

Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 4.3 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 12 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 0 Paying taxes (rank) 37

Payments (number per year) 13
Time (hours per year) 312 
Total tax rate (% of profit) 24.7

IRELAND OECD: High Income GNI per capita (US$) 45,580

Ease of doing business (rank) 8 High income Population (m) 4.2 

Starting a business (rank) 5 Registering property (rank) 79 Trading across borders (rank) 20
Procedures (number) 4 Procedures (number) 5 Documents to export (number) 4
Time (days) 13 Time (days) 38 Time to export (days) 7
Cost (% of income per capita) 0.3 Cost (% of property value) 10.2 Cost to export (US$ per container) 1,090
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 7 Time to import (days) 12
Dealing with licenses (rank) 20 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 1,139
Procedures (number) 11 Depth of credit information index (0–6) 5
Time (days) 185 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 39
Cost (% of income per capita) 19.8 Private bureau coverage (% of adults) 100.0 Procedures (number) 20

Time (days) 515 
Employing workers (rank) 37 Protecting investors (rank) 5 Cost (% of claim) 26.9
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 6
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 9 Time (years) 0.4
Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 8.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 87.1
Firing cost (weeks of salary) 24 Paying taxes (rank) 6

Payments (number per year) 9
Time (hours per year) 76 
Total tax rate (% of profit) 28.9

(c) The International Bank for Reconstruction and Development / The World Bank
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ISRAEL Middle East & North Africa GNI per capita (US$) 18,280

Ease of doing business (rank) 29 High income Population (m) 7.0 

Starting a business (rank) 17 Registering property (rank) 152 Trading across borders (rank) 8
Procedures (number) 5 Procedures (number) 7 Documents to export (number) 5
Time (days) 34 Time (days) 144 Time to export (days) 12
Cost (% of income per capita) 4.4 Cost (% of property value) 7.5 Cost to export (US$ per container) 560
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 7 Time to import (days) 12
Dealing with licenses (rank) 109 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 560
Procedures (number) 20 Depth of credit information index (0–6) 5
Time (days) 235 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 102
Cost (% of income per capita) 115.5 Private bureau coverage (% of adults) 91.6 Procedures (number) 35

Time (days) 890 
Employing workers (rank) 87 Protecting investors (rank) 5 Cost (% of claim) 25.3
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 9 Closing a business (rank) 40
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 9 Time (years) 4.0
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 8.3 Cost (% of estate) 23
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 43.6
Firing cost (weeks of salary) 91 Paying taxes (rank) 69

Payments (number per year) 33
Time (hours per year) 230 
Total tax rate (% of profit) 36.0

ITALY OECD: High Income GNI per capita (US$) 32,020

Ease of doing business (rank) 53 High income Population (m) 58.6 

Starting a business (rank) 65 Registering property (rank) 49 Trading across borders (rank) 62
Procedures (number) 9 Procedures (number) 8 Documents to export (number) 5
Time (days) 13 Time (days) 27 Time to export (days) 20
Cost (% of income per capita) 18.7 Cost (% of property value) 0.6 Cost to export (US$ per container) 1,291
Minimum capital (% of income per capita) 9.8 Documents to import (number) 5

Getting credit (rank) 68 Time to import (days) 18
Dealing with licenses (rank) 78 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,291
Procedures (number) 14 Depth of credit information index (0–6) 5
Time (days) 257 Public registry coverage (% of adults) 11.0 Enforcing contracts (rank) 155
Cost (% of income per capita) 138.2 Private bureau coverage (% of adults) 71.5 Procedures (number) 41

Time (days) 1,210 
Employing workers (rank) 56 Protecting investors (rank) 51 Cost (% of claim) 29.9
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 25
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 6 Time (years) 1.8
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 37 Recovery rate (cents on the dollar) 61.8
Firing cost (weeks of salary) 2 Paying taxes (rank) 122

Payments (number per year) 15
Time (hours per year) 360 
Total tax rate (% of profit) 76.2

JAMAICA Latin America & Caribbean GNI per capita (US$) 3,480

Ease of doing business (rank) 63 Lower middle income Population (m) 2.7 

Starting a business (rank) 11 Registering property (rank) 108 Trading across borders (rank) 92
Procedures (number) 6 Procedures (number) 5 Documents to export (number) 6
Time (days) 8 Time (days) 54 Time to export (days) 21
Cost (% of income per capita) 8.7 Cost (% of property value) 13.5 Cost to export (US$ per container) 1,750
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 115 Time to import (days) 22
Dealing with licenses (rank) 74 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,350
Procedures (number) 10 Depth of credit information index (0–6) 0
Time (days) 236 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 103
Cost (% of income per capita) 438.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 34

Time (days) 565 
Employing workers (rank) 33 Protecting investors (rank) 64 Cost (% of claim) 45.6
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 8 Closing a business (rank) 22
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 4 Time (years) 1.1
Rigidity of employment index (0–100) 4 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 18
Nonwage labor cost (% of salary) 12 Recovery rate (cents on the dollar) 64.3
Firing cost (weeks of salary) 61 Paying taxes (rank) 170

Payments (number per year) 72
Time (hours per year) 414 
Total tax rate (% of profit) 51.3

(c) The International Bank for Reconstruction and Development / The World Bank
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JAPAN OECD: High Income GNI per capita (US$) 38,410

Ease of doing business (rank) 12 High income Population (m) 127.6 

Starting a business (rank) 44 Registering property (rank) 48 Trading across borders (rank) 18
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 4
Time (days) 23 Time (days) 14 Time to export (days) 10
Cost (% of income per capita) 7.5 Cost (% of property value) 5.0 Cost to export (US$ per container) 989
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 13 Time to import (days) 11
Dealing with licenses (rank) 32 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,047
Procedures (number) 15 Depth of credit information index (0–6) 6
Time (days) 177 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 21
Cost (% of income per capita) 17.8 Private bureau coverage (% of adults) 68.3 Procedures (number) 30

Time (days) 316 
Employing workers (rank) 17 Protecting investors (rank) 12 Cost (% of claim) 22.7
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 1
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 8 Time (years) 0.6
Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 7.0 Cost (% of estate) 4
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 92.6
Firing cost (weeks of salary) 4 Paying taxes (rank) 105

Payments (number per year) 13
Time (hours per year) 350 
Total tax rate (% of profit) 52.0

JORDAN Middle East & North Africa GNI per capita (US$) 2,660

Ease of doing business (rank) 80 Lower middle income Population (m) 5.5 

Starting a business (rank) 133 Registering property (rank) 109 Trading across borders (rank) 59
Procedures (number) 10 Procedures (number) 8 Documents to export (number) 7
Time (days) 14 Time (days) 22 Time to export (days) 19
Cost (% of income per capita) 66.2 Cost (% of property value) 10.0 Cost to export (US$ per container) 680
Minimum capital (% of income per capita) 795.4 Documents to import (number) 7

Getting credit (rank) 84 Time to import (days) 22
Dealing with licenses (rank) 71 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,065
Procedures (number) 18 Depth of credit information index (0–6) 2
Time (days) 122 Public registry coverage (% of adults) 0.8 Enforcing contracts (rank) 128
Cost (% of income per capita) 486.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 689 
Employing workers (rank) 45 Protecting investors (rank) 107 Cost (% of claim) 31.2
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 4 Closing a business (rank) 87
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 4 Time (years) 4.3
Rigidity of employment index (0–100) 30 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 27.8
Firing cost (weeks of salary) 4 Paying taxes (rank) 19

Payments (number per year) 26
Time (hours per year) 101 
Total tax rate (% of profit) 31.1

KAZAKHSTAN Eastern Europe & Central Asia GNI per capita (US$) 3,790

Ease of doing business (rank) 71 Lower middle income Population (m) 15.3 

Starting a business (rank) 57 Registering property (rank) 72 Trading across borders (rank) 178
Procedures (number) 8 Procedures (number) 8 Documents to export (number) 12
Time (days) 21 Time (days) 52 Time to export (days) 89
Cost (% of income per capita) 7.6 Cost (% of property value) 0.9 Cost to export (US$ per container) 2,730
Minimum capital (% of income per capita) 22.9 Documents to import (number) 14

Getting credit (rank) 48 Time to import (days) 76
Dealing with licenses (rank) 173 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 2,780
Procedures (number) 38 Depth of credit information index (0–6) 4
Time (days) 231 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 28
Cost (% of income per capita) 2,129.9 Private bureau coverage (% of adults) 13.7 Procedures (number) 38

Time (days) 230 
Employing workers (rank) 22 Protecting investors (rank) 51 Cost (% of claim) 22.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 100
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 9 Time (years) 3.3
Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 18
Nonwage labor cost (% of salary) 14 Recovery rate (cents on the dollar) 23.4
Firing cost (weeks of salary) 9 Paying taxes (rank) 44

Payments (number per year) 9
Time (hours per year) 271 
Total tax rate (% of profit) 36.7

(c) The International Bank for Reconstruction and Development / The World Bank
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KENYA Sub-Saharan Africa GNI per capita (US$) 580

Ease of doing business (rank) 72 Low income Population (m) 35.1 

Starting a business (rank) 112 Registering property (rank) 114 Trading across borders (rank) 148
Procedures (number) 12 Procedures (number) 8 Documents to export (number) 9
Time (days) 44 Time (days) 64 Time to export (days) 29
Cost (% of income per capita) 46.1 Cost (% of property value) 4.2 Cost to export (US$ per container) 1,955
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 13 Time to import (days) 37
Dealing with licenses (rank) 9 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 1,995
Procedures (number) 10 Depth of credit information index (0–6) 4
Time (days) 100 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 107
Cost (% of income per capita) 58.8 Private bureau coverage (% of adults) 1.5 Procedures (number) 44

Time (days) 465 
Employing workers (rank) 66 Protecting investors (rank) 83 Cost (% of claim) 26.7
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 2 Closing a business (rank) 76
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 10 Time (years) 4.5
Rigidity of employment index (0–100) 21 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 31.0
Firing cost (weeks of salary) 47 Paying taxes (rank) 154

Payments (number per year) 41
Time (hours per year) 432 
Total tax rate (% of profit) 50.9

KIRIBATI East Asia & Pacific GNI per capita (US$) 1,230

Ease of doing business (rank) 73 Lower middle income Population (m) 0.1 

Starting a business (rank) 86 Registering property (rank) 60 Trading across borders (rank) 97
Procedures (number) 6 Procedures (number) 5 Documents to export (number) 6
Time (days) 21 Time (days) 513 Time to export (days) 21
Cost (% of income per capita) 56.6 Cost (% of property value) 0.1 Cost to export (US$ per container) 1,550
Minimum capital (% of income per capita) 30.6 Documents to import (number) 7

Getting credit (rank) 158 Time to import (days) 21
Dealing with licenses (rank) 65 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,550
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 160 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 71
Cost (% of income per capita) 629.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 32

Time (days) 660 
Employing workers (rank) 25 Protecting investors (rank) 33 Cost (% of claim) 25.8
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 7 Time (years) No practice

Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 6.0 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 8 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 4 Paying taxes (rank) 10

Payments (number per year) 7
Time (hours per year) 120 
Total tax rate (% of profit) 31.8

KOREA OECD: High Income GNI per capita (US$) 17,690

Ease of doing business (rank) 30 High income Population (m) 48.4 

Starting a business (rank) 110 Registering property (rank) 68 Trading across borders (rank) 13
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 4
Time (days) 17 Time (days) 11 Time to export (days) 11
Cost (% of income per capita) 16.9 Cost (% of property value) 6.3 Cost to export (US$ per container) 745
Minimum capital (% of income per capita) 296.0 Documents to import (number) 6

Getting credit (rank) 36 Time to import (days) 10
Dealing with licenses (rank) 22 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 745
Procedures (number) 13 Depth of credit information index (0–6) 5
Time (days) 34 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 10
Cost (% of income per capita) 170.2 Private bureau coverage (% of adults) 74.2 Procedures (number) 35

Time (days) 230 
Employing workers (rank) 131 Protecting investors (rank) 64 Cost (% of claim) 10.3
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 2 Closing a business (rank) 11
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 1.5
Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 81.2
Firing cost (weeks of salary) 91 Paying taxes (rank) 106

Payments (number per year) 48
Time (hours per year) 290 
Total tax rate (% of profit) 34.9

(c) The International Bank for Reconstruction and Development / The World Bank



country tables  131

KUWAIT Middle East & North Africa GNI per capita (US$) 25,963

Ease of doing business (rank) 40 High income Population (m) 2.6 

Starting a business (rank) 121 Registering property (rank) 72 Trading across borders (rank) 99
Procedures (number) 13 Procedures (number) 8 Documents to export (number) 8
Time (days) 35 Time (days) 55 Time to export (days) 20
Cost (% of income per capita) 1.6 Cost (% of property value) 0.5 Cost to export (US$ per container) 935
Minimum capital (% of income per capita) 99.9 Documents to import (number) 11

Getting credit (rank) 68 Time to import (days) 20
Dealing with licenses (rank) 85 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 935
Procedures (number) 25 Depth of credit information index (0–6) 4
Time (days) 104 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 99
Cost (% of income per capita) 209.4 Private bureau coverage (% of adults) 14.5 Procedures (number) 50

Time (days) 566 
Employing workers (rank) 39 Protecting investors (rank) 19 Cost (% of claim) 13.3
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 7 Closing a business (rank) 67
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 5 Time (years) 4.2
Rigidity of employment index (0–100) 13 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 1
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 33.6
Firing cost (weeks of salary) 78 Paying taxes (rank) 8

Payments (number per year) 14
Time (hours per year) 118 
Total tax rate (% of profit) 14.4

KYRGYZ REPUBLIC Eastern Europe & Central Asia GNI per capita (US$) 490

Ease of doing business (rank) 94 Low income Population (m) 5.2 

Starting a business (rank) 49 Registering property (rank) 16 Trading across borders (rank) 177
Procedures (number) 8 Procedures (number) 4 Documents to export (number) 13
Time (days) 21 Time (days) 4 Time to export (days) 64
Cost (% of income per capita) 8.8 Cost (% of property value) 4.1 Cost to export (US$ per container) 2,500
Minimum capital (% of income per capita) 0.5 Documents to import (number) 13

Getting credit (rank) 68 Time to import (days) 75
Dealing with licenses (rank) 152 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 2,450
Procedures (number) 20 Depth of credit information index (0–6) 3
Time (days) 291 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 32
Cost (% of income per capita) 555.4 Private bureau coverage (% of adults) 1.6 Procedures (number) 39

Time (days) 177 
Employing workers (rank) 74 Protecting investors (rank) 33 Cost (% of claim) 22.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 128
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 9 Time (years) 4.0
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 21 Recovery rate (cents on the dollar) 15.6
Firing cost (weeks of salary) 17 Paying taxes (rank) 152

Payments (number per year) 75
Time (hours per year) 202 
Total tax rate (% of profit) 61.4

LAO PDR East Asia & Pacific GNI per capita (US$) 500

Ease of doing business (rank) 164 Low income Population (m) 5.8 

Starting a business (rank) 78 Registering property (rank) 149 Trading across borders (rank) 158
Procedures (number) 8 Procedures (number) 9 Documents to export (number) 9
Time (days) 103 Time (days) 135 Time to export (days) 50
Cost (% of income per capita) 16.5 Cost (% of property value) 4.2 Cost to export (US$ per container) 1,750
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 170 Time to import (days) 50
Dealing with licenses (rank) 111 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,930
Procedures (number) 24 Depth of credit information index (0–6) 0
Time (days) 172 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 111
Cost (% of income per capita) 202.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 42

Time (days) 443 
Employing workers (rank) 82 Protecting investors (rank) 176 Cost (% of claim) 31.6
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 3 Closing a business (rank) 178
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 2 Time (years) No practice

Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 1.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 19 Paying taxes (rank) 114

Payments (number per year) 34
Time (hours per year) 672 
Total tax rate (% of profit) 35.5

(c) The International Bank for Reconstruction and Development / The World Bank
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LATVIA Eastern Europe & Central Asia GNI per capita (US$) 8,100

Ease of doing business (rank) 22 Upper middle income Population (m) 2.3 

Starting a business (rank) 30 Registering property (rank) 85 Trading across borders (rank) 19
Procedures (number) 5 Procedures (number) 8 Documents to export (number) 6
Time (days) 16 Time (days) 54 Time to export (days) 13
Cost (% of income per capita) 3.0 Cost (% of property value) 2.0 Cost to export (US$ per container) 800
Minimum capital (% of income per capita) 22.0 Documents to import (number) 6

Getting credit (rank) 13 Time to import (days) 12
Dealing with licenses (rank) 82 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 800
Procedures (number) 26 Depth of credit information index (0–6) 4
Time (days) 188 Public registry coverage (% of adults) 2.6 Enforcing contracts (rank) 3
Cost (% of income per capita) 27.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 27

Time (days) 279 
Employing workers (rank) 96 Protecting investors (rank) 51 Cost (% of claim) 12.9
Difficulty of hiring index (0–100) 50 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 64
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 8 Time (years) 3.0
Rigidity of employment index (0–100) 43 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 13
Nonwage labor cost (% of salary) 24 Recovery rate (cents on the dollar) 34.6
Firing cost (weeks of salary) 17 Paying taxes (rank) 20

Payments (number per year) 7
Time (hours per year) 219 
Total tax rate (% of profit) 32.6

LEBANON Middle East & North Africa GNI per capita (US$) 5,490

Ease of doing business (rank) 85 Upper middle income Population (m) 4.1 

Starting a business (rank) 132 Registering property (rank) 92 Trading across borders (rank) 83
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 5
Time (days) 46 Time (days) 25 Time to export (days) 27
Cost (% of income per capita) 94.1 Cost (% of property value) 5.9 Cost to export (US$ per container) 1,027
Minimum capital (% of income per capita) 60.4 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 38
Dealing with licenses (rank) 113 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 810
Procedures (number) 20 Depth of credit information index (0–6) 5
Time (days) 211 Public registry coverage (% of adults) 4.7 Enforcing contracts (rank) 121
Cost (% of income per capita) 229.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 721 
Employing workers (rank) 53 Protecting investors (rank) 83 Cost (% of claim) 30.8
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 9
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 1 Closing a business (rank) 117
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 5 Time (years) 4.0
Rigidity of employment index (0–100) 25 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 19.1
Firing cost (weeks of salary) 17 Paying taxes (rank) 33

Payments (number per year) 19
Time (hours per year) 180 
Total tax rate (% of profit) 35.4

LESOTHO Sub-Saharan Africa GNI per capita (US$) 1,030

Ease of doing business (rank) 124 Lower middle income Population (m) 1.8 

Starting a business (rank) 126 Registering property (rank) 132 Trading across borders (rank) 129
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 6
Time (days) 73 Time (days) 101 Time to export (days) 44
Cost (% of income per capita) 37.4 Cost (% of property value) 8.2 Cost to export (US$ per container) 1,188
Minimum capital (% of income per capita) 14.3 Documents to import (number) 8

Getting credit (rank) 115 Time to import (days) 49
Dealing with licenses (rank) 146 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,210
Procedures (number) 15 Depth of credit information index (0–6) 0
Time (days) 601 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 99
Cost (% of income per capita) 805.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 695 
Employing workers (rank) 69 Protecting investors (rank) 141 Cost (% of claim) 16.6
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 62
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 8 Time (years) 2.6
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 8
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 34.9
Firing cost (weeks of salary) 44 Paying taxes (rank) 49

Payments (number per year) 22
Time (hours per year) 342 
Total tax rate (% of profit) 20.8

(c) The International Bank for Reconstruction and Development / The World Bank
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LIBERIA Sub-Saharan Africa GNI per capita (US$) 140

Ease of doing business (rank) 170 Low income Population (m) 3.4 

Starting a business (rank) 141 Registering property (rank) 167 Trading across borders (rank) 98
Procedures (number) 12 Procedures (number) 13 Documents to export (number) 10
Time (days) 99 Time (days) 50 Time to export (days) 20
Cost (% of income per capita) 493.3 Cost (% of property value) 14.9 Cost to export (US$ per container) 1,032
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 10
Dealing with licenses (rank) 176 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,032
Procedures (number) 25 Depth of credit information index (0–6) 0
Time (days) 398 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 165
Cost (% of income per capita) 61,049.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 1,280 
Employing workers (rank) 103 Protecting investors (rank) 138 Cost (% of claim) 35.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 1 Closing a business (rank) 144
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 6 Time (years) 3.0
Rigidity of employment index (0–100) 31 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 43
Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 7.8
Firing cost (weeks of salary) 84 Paying taxes (rank) 119

Payments (number per year) 37
Time (hours per year) 158 
Total tax rate (% of profit) 81.6

LITHUANIA Eastern Europe & Central Asia GNI per capita (US$) 7,870

Ease of doing business (rank) 26 Upper middle income Population (m) 3.4 

Starting a business (rank) 57 Registering property (rank) 4 Trading across borders (rank) 23
Procedures (number) 7 Procedures (number) 3 Documents to export (number) 6
Time (days) 26 Time (days) 3 Time to export (days) 10
Cost (% of income per capita) 3.0 Cost (% of property value) 0.7 Cost to export (US$ per container) 820
Minimum capital (% of income per capita) 46.2 Documents to import (number) 6

Getting credit (rank) 36 Time to import (days) 13
Dealing with licenses (rank) 57 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 980
Procedures (number) 17 Depth of credit information index (0–6) 6
Time (days) 156 Public registry coverage (% of adults) 6.6 Enforcing contracts (rank) 18
Cost (% of income per capita) 133.1 Private bureau coverage (% of adults) 7.3 Procedures (number) 30

Time (days) 210 
Employing workers (rank) 124 Protecting investors (rank) 83 Cost (% of claim) 23.6
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 4 Closing a business (rank) 31
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 6 Time (years) 1.7
Rigidity of employment index (0–100) 48 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 7
Nonwage labor cost (% of salary) 31 Recovery rate (cents on the dollar) 49.2
Firing cost (weeks of salary) 30 Paying taxes (rank) 71

Payments (number per year) 24
Time (hours per year) 166 
Total tax rate (% of profit) 48.3

LUXEMBOURG OECD: High Income GNI per capita (US$) 76,040

Ease of doing business (rank) 42 High income Population (m) 0.5 

Starting a business (rank) 41 Registering property (rank) 116 Trading across borders (rank) 32
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 5
Time (days) 26 Time (days) 29 Time to export (days) 6
Cost (% of income per capita) 2.3 Cost (% of property value) 10.2 Cost to export (US$ per container) 1,250
Minimum capital (% of income per capita) 20.5 Documents to import (number) 4

Getting credit (rank) 97 Time to import (days) 6
Dealing with licenses (rank) 36 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,250
Procedures (number) 13 Depth of credit information index (0–6) 0
Time (days) 217 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 2
Cost (% of income per capita) 19.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 26

Time (days) 321 
Employing workers (rank) 164 Protecting investors (rank) 107 Cost (% of claim) 8.8
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 4 Closing a business (rank) 46
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 3 Time (years) 2.0
Rigidity of employment index (0–100) 62 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 41.6
Firing cost (weeks of salary) 39 Paying taxes (rank) 17

Payments (number per year) 22
Time (hours per year) 58 
Total tax rate (% of profit) 35.3

(c) The International Bank for Reconstruction and Development / The World Bank
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MACEDONIA, FYR Eastern Europe & Central Asia GNI per capita (US$) 3,060

Ease of doing business (rank) 75 Lower middle income Population (m) 2.0 

Starting a business (rank) 21 Registering property (rank) 91 Trading across borders (rank) 72
Procedures (number) 9 Procedures (number) 6 Documents to export (number) 7
Time (days) 15 Time (days) 98 Time to export (days) 19
Cost (% of income per capita) 6.6 Cost (% of property value) 3.5 Cost to export (US$ per container) 1,130
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 17
Dealing with licenses (rank) 76 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,130
Procedures (number) 19 Depth of credit information index (0–6) 3
Time (days) 192 Public registry coverage (% of adults) 4.0 Enforcing contracts (rank) 84
Cost (% of income per capita) 109.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 385 
Employing workers (rank) 128 Protecting investors (rank) 83 Cost (% of claim) 33.1
Difficulty of hiring index (0–100) 61 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 127
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 4 Time (years) 3.7
Rigidity of employment index (0–100) 50 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 28
Nonwage labor cost (% of salary) 33 Recovery rate (cents on the dollar) 15.8
Firing cost (weeks of salary) 26 Paying taxes (rank) 99

Payments (number per year) 52
Time (hours per year) 96 
Total tax rate (% of profit) 49.8

MADAGASCAR Sub-Saharan Africa GNI per capita (US$) 280

Ease of doing business (rank) 149 Low income Population (m) 19.1 

Starting a business (rank) 61 Registering property (rank) 165 Trading across borders (rank) 126
Procedures (number) 5 Procedures (number) 8 Documents to export (number) 4
Time (days) 7 Time (days) 134 Time to export (days) 28
Cost (% of income per capita) 22.7 Cost (% of property value) 11.6 Cost to export (US$ per container) 1,182
Minimum capital (% of income per capita) 333.4 Documents to import (number) 10

Getting credit (rank) 176 Time to import (days) 49
Dealing with licenses (rank) 139 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 1,282
Procedures (number) 16 Depth of credit information index (0–6) 0
Time (days) 268 Public registry coverage (% of adults) 0.1 Enforcing contracts (rank) 151
Cost (% of income per capita) 880.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 871 
Employing workers (rank) 150 Protecting investors (rank) 51 Cost (% of claim) 42.4
Difficulty of hiring index (0–100) 89 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 178
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 6 Time (years) No practice

Rigidity of employment index (0–100) 63 Strength of investor protection index (0–10) 5.7 Cost (% of estate) No practice

Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 30 Paying taxes (rank) 86

Payments (number per year) 26
Time (hours per year) 238 
Total tax rate (% of profit) 46.5

MALAWI Sub-Saharan Africa GNI per capita (US$) 170

Ease of doing business (rank) 127 Low income Population (m) 13.2 

Starting a business (rank) 108 Registering property (rank) 87 Trading across borders (rank) 161
Procedures (number) 10 Procedures (number) 6 Documents to export (number) 12
Time (days) 37 Time (days) 88 Time to export (days) 45
Cost (% of income per capita) 188.7 Cost (% of property value) 3.3 Cost to export (US$ per container) 1,623
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 84 Time to import (days) 54
Dealing with licenses (rank) 117 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 2,500
Procedures (number) 21 Depth of credit information index (0–6) 0
Time (days) 213 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 135
Cost (% of income per capita) 189.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 42

Time (days) 432 
Employing workers (rank) 90 Protecting investors (rank) 64 Cost (% of claim) 142.4
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 7 Closing a business (rank) 135
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 5 Time (years) 2.6
Rigidity of employment index (0–100) 25 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 30
Nonwage labor cost (% of salary) 1 Recovery rate (cents on the dollar) 13.2
Firing cost (weeks of salary) 84 Paying taxes (rank) 78

Payments (number per year) 30
Time (hours per year) 370 
Total tax rate (% of profit) 32.2

(c) The International Bank for Reconstruction and Development / The World Bank
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MALAYSIA East Asia & Pacific GNI per capita (US$) 5,490

Ease of doing business (rank) 24 Upper middle income Population (m) 25.8 

Starting a business (rank) 74 Registering property (rank) 67 Trading across borders (rank) 21
Procedures (number) 9 Procedures (number) 5 Documents to export (number) 7
Time (days) 24 Time (days) 144 Time to export (days) 18
Cost (% of income per capita) 18.1 Cost (% of property value) 2.4 Cost to export (US$ per container) 432
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 3 Time to import (days) 14
Dealing with licenses (rank) 105 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 385
Procedures (number) 25 Depth of credit information index (0–6) 6
Time (days) 285 Public registry coverage (% of adults) 44.5 Enforcing contracts (rank) 63
Cost (% of income per capita) 10.0 Private bureau coverage (% of adults) .. Procedures (number) 30

Time (days) 600 
Employing workers (rank) 43 Protecting investors (rank) 4 Cost (% of claim) 27.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 54
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 7 Time (years) 2.3
Rigidity of employment index (0–100) 10 Strength of investor protection index (0–10) 8.7 Cost (% of estate) 15
Nonwage labor cost (% of salary) 15 Recovery rate (cents on the dollar) 38.3
Firing cost (weeks of salary) 75 Paying taxes (rank) 56

Payments (number per year) 35
Time (hours per year) 166 
Total tax rate (% of profit) 36.0

MALDIVES South Asia GNI per capita (US$) 2,680

Ease of doing business (rank) 60 Lower middle income Population (m) 0.3 

Starting a business (rank) 34 Registering property (rank) 178 Trading across borders (rank) 110
Procedures (number) 5 Procedures (number) No practice Documents to export (number) 8
Time (days) 9 Time (days) No practice Time to export (days) 21
Cost (% of income per capita) 13.4 Cost (% of property value) No practice Cost to export (US$ per container) 1,200
Minimum capital (% of income per capita) 5.8 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 20
Dealing with licenses (rank) 8 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,200
Procedures (number) 9 Depth of credit information index (0–6) 0
Time (days) 118 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 94
Cost (% of income per capita) 39.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 665 
Employing workers (rank) 7 Protecting investors (rank) 64 Cost (% of claim) 16.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 8 Closing a business (rank) 120
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 6.7
Rigidity of employment index (0–100) 0 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 18.2
Firing cost (weeks of salary) 9 Paying taxes (rank) 1

Payments (number per year) 1
Time (hours per year)  - 
Total tax rate (% of profit) 9.1

MALI Sub-Saharan Africa GNI per capita (US$) 440

Ease of doing business (rank) 158 Low income Population (m) 13.9 

Starting a business (rank) 149 Registering property (rank) 90 Trading across borders (rank) 162
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 9
Time (days) 26 Time (days) 29 Time to export (days) 44
Cost (% of income per capita) 132.1 Cost (% of property value) 21.2 Cost to export (US$ per container) 1,752
Minimum capital (% of income per capita) 434.6 Documents to import (number) 11

Getting credit (rank) 135 Time to import (days) 65
Dealing with licenses (rank) 101 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,680
Procedures (number) 14 Depth of credit information index (0–6) 1
Time (days) 208 Public registry coverage (% of adults) 2.5 Enforcing contracts (rank) 157
Cost (% of income per capita) 1,320.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 860 
Employing workers (rank) 88 Protecting investors (rank) 147 Cost (% of claim) 52.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 107
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 3 Time (years) 3.6
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 18
Nonwage labor cost (% of salary) 28 Recovery rate (cents on the dollar) 21.3
Firing cost (weeks of salary) 31 Paying taxes (rank) 151

Payments (number per year) 58
Time (hours per year) 270 
Total tax rate (% of profit) 51.4

(c) The International Bank for Reconstruction and Development / The World Bank
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MARSHALL ISLANDS East Asia & Pacific GNI per capita (US$) 3,000

Ease of doing business (rank) 89 Lower middle income Population (m) 0.1 

Starting a business (rank) 15 Registering property (rank) 178 Trading across borders (rank) 46
Procedures (number) 5 Procedures (number) NO PRACTICE Documents to export (number) 5
Time (days) 17 Time (days) NO PRACTICE Time to export (days) 21
Cost (% of income per capita) 17.7 Cost (% of property value) NO PRACTICE Cost to export (US$ per container) 765
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 170 Time to import (days) 33
Dealing with licenses (rank) 4 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 765
Procedures (number) 10 Depth of credit information index (0–6) 0
Time (days) 55 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 60
Cost (% of income per capita) 36.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 36

Time (days) 476 
Employing workers (rank) 1 Protecting investors (rank) 147 Cost (% of claim) 27.4
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 0 Closing a business (rank) 122
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 2.0
Rigidity of employment index (0–100) 0 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 38
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 17.9
Firing cost (weeks of salary) 0 Paying taxes (rank) 74

Payments (number per year) 21
Time (hours per year) 128 
Total tax rate (% of profit) 64.9

MAURITANIA Sub-Saharan Africa GNI per capita (US$) 740

Ease of doing business (rank) 157 Low income Population (m) 3.2 

Starting a business (rank) 167 Registering property (rank) 52 Trading across borders (rank) 152
Procedures (number) 11 Procedures (number) 4 Documents to export (number) 11
Time (days) 65 Time (days) 49 Time to export (days) 35
Cost (% of income per capita) 56.2 Cost (% of property value) 5.2 Cost to export (US$ per container) 1,360
Minimum capital (% of income per capita) 503.1 Documents to import (number) 11

Getting credit (rank) 115 Time to import (days) 42
Dealing with licenses (rank) 142 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,363
Procedures (number) 25 Depth of credit information index (0–6) 1
Time (days) 201 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 89
Cost (% of income per capita) 565.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 46

Time (days) 400 
Employing workers (rank) 117 Protecting investors (rank) 141 Cost (% of claim) 23.2
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 3 Closing a business (rank) 143
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 3 Time (years) 8.0
Rigidity of employment index (0–100) 45 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 16 Recovery rate (cents on the dollar) 7.8
Firing cost (weeks of salary) 31 Paying taxes (rank) 171

Payments (number per year) 38
Time (hours per year) 696 
Total tax rate (% of profit) 107.5

MAURITIUS Sub-Saharan Africa GNI per capita (US$) 5,450

Ease of doing business (rank) 27 Upper middle income Population (m) 1.3 

Starting a business (rank) 8 Registering property (rank) 153 Trading across borders (rank) 17
Procedures (number) 6 Procedures (number) 6 Documents to export (number) 5
Time (days) 7 Time (days) 210 Time to export (days) 17
Cost (% of income per capita) 5.3 Cost (% of property value) 10.8 Cost to export (US$ per container) 728
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 97 Time to import (days) 16
Dealing with licenses (rank) 33 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 673
Procedures (number) 18 Depth of credit information index (0–6) 1
Time (days) 107 Public registry coverage (% of adults) 38.6 Enforcing contracts (rank) 78
Cost (% of income per capita) 43.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 750 
Employing workers (rank) 61 Protecting investors (rank) 11 Cost (% of claim) 17.4
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 66
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 9 Time (years) 1.7
Rigidity of employment index (0–100) 23 Strength of investor protection index (0–10) 7.7 Cost (% of estate) 15
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 34.3
Firing cost (weeks of salary) 35 Paying taxes (rank) 11

Payments (number per year) 7
Time (hours per year) 161 
Total tax rate (% of profit) 21.7

(c) The International Bank for Reconstruction and Development / The World Bank
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MEXICO Latin America & Caribbean GNI per capita (US$) 7,870

Ease of doing business (rank) 44 Upper middle income Population (m) 104.2 

Starting a business (rank) 75 Registering property (rank) 71 Trading across borders (rank) 76
Procedures (number) 8 Procedures (number) 5 Documents to export (number) 5
Time (days) 27 Time (days) 74 Time to export (days) 17
Cost (% of income per capita) 13.3 Cost (% of property value) 4.7 Cost to export (US$ per container) 1,302
Minimum capital (% of income per capita) 11.6 Documents to import (number) 5

Getting credit (rank) 48 Time to import (days) 23
Dealing with licenses (rank) 21 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,411
Procedures (number) 11 Depth of credit information index (0–6) 6
Time (days) 131 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 83
Cost (% of income per capita) 103.5 Private bureau coverage (% of adults) 61.2 Procedures (number) 38

Time (days) 415 
Employing workers (rank) 134 Protecting investors (rank) 33 Cost (% of claim) 32.0
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 23
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 5 Time (years) 1.8
Rigidity of employment index (0–100) 48 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 18
Nonwage labor cost (% of salary) 21 Recovery rate (cents on the dollar) 63.9
Firing cost (weeks of salary) 52 Paying taxes (rank) 135

Payments (number per year) 27
Time (hours per year) 552 
Total tax rate (% of profit) 51.2

MICRONESIA East Asia & Pacific GNI per capita (US$) 2,380

Ease of doing business (rank) 112 Lower middle income Population (m) 0.1 

Starting a business (rank) 46 Registering property (rank) 178 Trading across borders (rank) 85
Procedures (number) 7 Procedures (number) NO PRACTICE Documents to export (number) 3
Time (days) 16 Time (days) NO PRACTICE Time to export (days) 30
Cost (% of income per capita) 137.0 Cost (% of property value) NO PRACTICE Cost to export (US$ per container) 1,145
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 84 Time to import (days) 30
Dealing with licenses (rank) 9 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,145
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 73 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 139
Cost (% of income per capita) 19.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 34

Time (days) 965 
Employing workers (rank) 12 Protecting investors (rank) 165 Cost (% of claim) 66.0
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 0 Closing a business (rank) 149
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 5.3
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 38
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 3.1
Firing cost (weeks of salary) 0 Paying taxes (rank) 70

Payments (number per year) 21
Time (hours per year) 128 
Total tax rate (% of profit) 58.7

MOLDOVA Eastern Europe & Central Asia GNI per capita (US$) 1,100

Ease of doing business (rank) 92 Lower middle income Population (m) 3.8 

Starting a business (rank) 81 Registering property (rank) 46 Trading across borders (rank) 122
Procedures (number) 9 Procedures (number) 6 Documents to export (number) 6
Time (days) 23 Time (days) 48 Time to export (days) 32
Cost (% of income per capita) 11.5 Cost (% of property value) 0.9 Cost to export (US$ per container) 1,425
Minimum capital (% of income per capita) 14.6 Documents to import (number) 7

Getting credit (rank) 97 Time to import (days) 35
Dealing with licenses (rank) 153 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,545
Procedures (number) 30 Depth of credit information index (0–6) 0
Time (days) 292 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 17
Cost (% of income per capita) 154.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 31

Time (days) 365 
Employing workers (rank) 93 Protecting investors (rank) 98 Cost (% of claim) 16.6
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 82
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 6 Time (years) 2.8
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 28 Recovery rate (cents on the dollar) 28.8
Firing cost (weeks of salary) 37 Paying taxes (rank) 111

Payments (number per year) 49
Time (hours per year) 218 
Total tax rate (% of profit) 44.0

(c) The International Bank for Reconstruction and Development / The World Bank
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MONGOLIA East Asia & Pacific GNI per capita (US$) 880

Ease of doing business (rank) 52 Low income Population (m) 2.6 

Starting a business (rank) 62 Registering property (rank) 18 Trading across borders (rank) 168
Procedures (number) 8 Procedures (number) 5 Documents to export (number) 10
Time (days) 20 Time (days) 11 Time to export (days) 58
Cost (% of income per capita) 4.3 Cost (% of property value) 2.2 Cost to export (US$ per container) 1,807
Minimum capital (% of income per capita) 96.3 Documents to import (number) 10

Getting credit (rank) 68 Time to import (days) 59
Dealing with licenses (rank) 43 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 3,197
Procedures (number) 21 Depth of credit information index (0–6) 3
Time (days) 126 Public registry coverage (% of adults) 9.5 Enforcing contracts (rank) 27
Cost (% of income per capita) 15.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 32

Time (days) 314 
Employing workers (rank) 64 Protecting investors (rank) 19 Cost (% of claim) 26.1
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 8 Closing a business (rank) 115
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 4.0
Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 8
Nonwage labor cost (% of salary) 20 Recovery rate (cents on the dollar) 20.1
Firing cost (weeks of salary) 9 Paying taxes (rank) 90

Payments (number per year) 42
Time (hours per year) 204 
Total tax rate (% of profit) 38.4

MONTENEGRO Eastern Europe & Central Asia GNI per capita (US$) 3,860

Ease of doing business (rank) 81 Lower middle income Population (m) 0.6 

Starting a business (rank) 98 Registering property (rank) 103 Trading across borders (rank) 113
Procedures (number) 15 Procedures (number) 8 Documents to export (number) 9
Time (days) 24 Time (days) 86 Time to export (days) 18
Cost (% of income per capita) 6.2 Cost (% of property value) 2.4 Cost to export (US$ per container) 1,580
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 84 Time to import (days) 19
Dealing with licenses (rank) 113 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,780
Procedures (number) 19 Depth of credit information index (0–6) 0
Time (days) 185 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 131
Cost (% of income per capita) 599.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 49

Time (days) 545 
Employing workers (rank) 98 Protecting investors (rank) 19 Cost (% of claim) 25.7
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 8 Closing a business (rank) 41
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 6 Time (years) 2.0
Rigidity of employment index (0–100) 38 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 8
Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 42.8
Firing cost (weeks of salary) 39 Paying taxes (rank) 129

Payments (number per year) 88
Time (hours per year) 372 
Total tax rate (% of profit) 31.6

MOROCCO Middle East & North Africa GNI per capita (US$) 1,900

Ease of doing business (rank) 129 Lower middle income Population (m) 30.5 

Starting a business (rank) 51 Registering property (rank) 102 Trading across borders (rank) 67
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 8
Time (days) 12 Time (days) 47 Time to export (days) 14
Cost (% of income per capita) 11.5 Cost (% of property value) 4.9 Cost to export (US$ per container) 600
Minimum capital (% of income per capita) 59.8 Documents to import (number) 11

Getting credit (rank) 135 Time to import (days) 19
Dealing with licenses (rank) 88 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 800
Procedures (number) 19 Depth of credit information index (0–6) 1
Time (days) 163 Public registry coverage (% of adults) 2.3 Enforcing contracts (rank) 114
Cost (% of income per capita) 334.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 40

Time (days) 615 
Employing workers (rank) 165 Protecting investors (rank) 158 Cost (% of claim) 25.2
Difficulty of hiring index (0–100) 100 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 2 Closing a business (rank) 60
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 1 Time (years) 1.8
Rigidity of employment index (0–100) 63 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 18
Nonwage labor cost (% of salary) 19 Recovery rate (cents on the dollar) 35.3
Firing cost (weeks of salary) 85 Paying taxes (rank) 132

Payments (number per year) 28
Time (hours per year) 358 
Total tax rate (% of profit) 53.1

(c) The International Bank for Reconstruction and Development / The World Bank
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MOZAMBIQUE Sub-Saharan Africa GNI per capita (US$) 340

Ease of doing business (rank) 134 Low income Population (m) 20.1 

Starting a business (rank) 125 Registering property (rank) 126 Trading across borders (rank) 140
Procedures (number) 10 Procedures (number) 8 Documents to export (number) 8
Time (days) 29 Time (days) 42 Time to export (days) 27
Cost (% of income per capita) 21.6 Cost (% of property value) 8.1 Cost to export (US$ per container) 1,155
Minimum capital (% of income per capita) 115.8 Documents to import (number) 10

Getting credit (rank) 97 Time to import (days) 38
Dealing with licenses (rank) 147 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,185
Procedures (number) 17 Depth of credit information index (0–6) 3
Time (days) 361 Public registry coverage (% of adults) 0.9 Enforcing contracts (rank) 138
Cost (% of income per capita) 705.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 31

Time (days) 1,010 
Employing workers (rank) 162 Protecting investors (rank) 33 Cost (% of claim) 142.5
Difficulty of hiring index (0–100) 83 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 134
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 9 Time (years) 5.0
Rigidity of employment index (0–100) 54 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 13.9
Firing cost (weeks of salary) 143 Paying taxes (rank) 72

Payments (number per year) 37
Time (hours per year) 230 
Total tax rate (% of profit) 34.3

NAMIBIA Sub-Saharan Africa GNI per capita (US$) 3,230

Ease of doing business (rank) 43 Lower middle income Population (m) 2.1 

Starting a business (rank) 101 Registering property (rank) 128 Trading across borders (rank) 144
Procedures (number) 10 Procedures (number) 9 Documents to export (number) 11
Time (days) 99 Time (days) 23 Time to export (days) 29
Cost (% of income per capita) 22.3 Cost (% of property value) 9.9 Cost to export (US$ per container) 1,539
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 36 Time to import (days) 24
Dealing with licenses (rank) 31 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,550
Procedures (number) 12 Depth of credit information index (0–6) 5
Time (days) 139 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 33
Cost (% of income per capita) 156.7 Private bureau coverage (% of adults) 59.9 Procedures (number) 33

Time (days) 270 
Employing workers (rank) 33 Protecting investors (rank) 64 Cost (% of claim) 29.9
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 47
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 6 Time (years) 1.5
Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 41.3
Firing cost (weeks of salary) 24 Paying taxes (rank) 48

Payments (number per year) 37
Time (hours per year) . . 
Total tax rate (% of profit) 26.5

NEPAL South Asia GNI per capita (US$) 290

Ease of doing business (rank) 111 Low income Population (m) 27.7 

Starting a business (rank) 60 Registering property (rank) 25 Trading across borders (rank) 151
Procedures (number) 7 Procedures (number) 3 Documents to export (number) 9
Time (days) 31 Time (days) 5 Time to export (days) 43
Cost (% of income per capita) 73.9 Cost (% of property value) 6.4 Cost to export (US$ per container) 1,600
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 97 Time to import (days) 35
Dealing with licenses (rank) 125 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,725
Procedures (number) 15 Depth of credit information index (0–6) 2
Time (days) 424 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 123
Cost (% of income per capita) 304.7 Private bureau coverage (% of adults) 0.2 Procedures (number) 39

Time (days) 735 
Employing workers (rank) 155 Protecting investors (rank) 64 Cost (% of claim) 26.8
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 1 Closing a business (rank) 95
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 9 Time (years) 5.0
Rigidity of employment index (0–100) 52 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 24.5
Firing cost (weeks of salary) 90 Paying taxes (rank) 92

Payments (number per year) 33
Time (hours per year) 408 
Total tax rate (% of profit) 32.5

(c) The International Bank for Reconstruction and Development / The World Bank
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NETHERLANDS OECD: High Income GNI per capita (US$) 42,670

Ease of doing business (rank) 21 High income Population (m) 16.4 

Starting a business (rank) 41 Registering property (rank) 22 Trading across borders (rank) 14
Procedures (number) 6 Procedures (number) 2 Documents to export (number) 4
Time (days) 10 Time (days) 5 Time to export (days) 6
Cost (% of income per capita) 6.0 Cost (% of property value) 6.2 Cost to export (US$ per container) 880
Minimum capital (% of income per capita) 52.9 Documents to import (number) 5

Getting credit (rank) 13 Time to import (days) 6
Dealing with licenses (rank) 84 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,005
Procedures (number) 18 Depth of credit information index (0–6) 5
Time (days) 230 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 36
Cost (% of income per capita) 76.0 Private bureau coverage (% of adults) 78.1 Procedures (number) 25

Time (days) 514 
Employing workers (rank) 92 Protecting investors (rank) 98 Cost (% of claim) 24.4
Difficulty of hiring index (0–100) 17 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 8
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 6 Time (years) 1.1
Rigidity of employment index (0–100) 42 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 4
Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 86.7
Firing cost (weeks of salary) 17 Paying taxes (rank) 36

Payments (number per year) 9
Time (hours per year) 180 
Total tax rate (% of profit) 43.4

NEW ZEALAND OECD: High Income GNI per capita (US$) 27,250

Ease of doing business (rank) 2 High income Population (m) 4.1 

Starting a business (rank) 3 Registering property (rank) 1 Trading across borders (rank) 16
Procedures (number) 2 Procedures (number) 2 Documents to export (number) 7
Time (days) 12 Time (days) 2 Time to export (days) 10
Cost (% of income per capita) 0.1 Cost (% of property value) 0.1 Cost to export (US$ per container) 725
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 3 Time to import (days) 9
Dealing with licenses (rank) 2 Strength of legal rights index (0–10) 9 Cost to import (US$ per container) 800
Procedures (number) 7 Depth of credit information index (0–6) 5
Time (days) 65 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 13
Cost (% of income per capita) 25.0 Private bureau coverage (% of adults) 100.0 Procedures (number) 30

Time (days) 216 
Employing workers (rank) 13 Protecting investors (rank) 1 Cost (% of claim) 22.0
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 16
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 10 Time (years) 1.3
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 9.7 Cost (% of estate) 4
Nonwage labor cost (% of salary) 1 Recovery rate (cents on the dollar) 77.1
Firing cost (weeks of salary) 0 Paying taxes (rank) 9

Payments (number per year) 8
Time (hours per year) 70 
Total tax rate (% of profit) 35.1

NICARAGUA Latin America & Caribbean GNI per capita (US$) 1,000

Ease of doing business (rank) 93 Lower middle income Population (m) 5.2 

Starting a business (rank) 70 Registering property (rank) 130 Trading across borders (rank) 87
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 5
Time (days) 39 Time (days) 124 Time to export (days) 36
Cost (% of income per capita) 119.1 Cost (% of property value) 3.5 Cost to export (US$ per container) 1,021
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 68 Time to import (days) 38
Dealing with licenses (rank) 127 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,054
Procedures (number) 17 Depth of credit information index (0–6) 5
Time (days) 219 Public registry coverage (% of adults) 14.8 Enforcing contracts (rank) 69
Cost (% of income per capita) 898.6 Private bureau coverage (% of adults) 100.0 Procedures (number) 35

Time (days) 540 
Employing workers (rank) 59 Protecting investors (rank) 83 Cost (% of claim) 26.8
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 63
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 2.2
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 34.6
Firing cost (weeks of salary) 24 Paying taxes (rank) 156

Payments (number per year) 64
Time (hours per year) 240 
Total tax rate (% of profit) 63.2

(c) The International Bank for Reconstruction and Development / The World Bank
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NIGER Sub-Saharan Africa GNI per capita (US$) 260

Ease of doing business (rank) 169 Low income Population (m) 14.4 

Starting a business (rank) 153 Registering property (rank) 63 Trading across borders (rank) 163
Procedures (number) 11 Procedures (number) 5 Documents to export (number) 8
Time (days) 23 Time (days) 32 Time to export (days) 59
Cost (% of income per capita) 174.8 Cost (% of property value) 9.0 Cost to export (US$ per container) 2,945
Minimum capital (% of income per capita) 735.6 Documents to import (number) 10

Getting credit (rank) 135 Time to import (days) 68
Dealing with licenses (rank) 155 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,946
Procedures (number) 16 Depth of credit information index (0–6) 1
Time (days) 293 Public registry coverage (% of adults) 1.0 Enforcing contracts (rank) 132
Cost (% of income per capita) 2,823.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 545 
Employing workers (rank) 161 Protecting investors (rank) 147 Cost (% of claim) 59.6
Difficulty of hiring index (0–100) 100 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 133
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 3 Time (years) 5.0
Rigidity of employment index (0–100) 70 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 18
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 14.2
Firing cost (weeks of salary) 31 Paying taxes (rank) 115

Payments (number per year) 42
Time (hours per year) 270 
Total tax rate (% of profit) 42.4

NIGERIA Sub-Saharan Africa GNI per capita (US$) 640

Ease of doing business (rank) 108 Low income Population (m) 144.7 

Starting a business (rank) 80 Registering property (rank) 173 Trading across borders (rank) 138
Procedures (number) 9 Procedures (number) 14 Documents to export (number) 10
Time (days) 34 Time (days) 82 Time to export (days) 26
Cost (% of income per capita) 56.6 Cost (% of property value) 22.2 Cost to export (US$ per container) 1,026
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 84 Time to import (days) 46
Dealing with licenses (rank) 161 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,047
Procedures (number) 18 Depth of credit information index (0–6) 0
Time (days) 350 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 93
Cost (% of income per capita) 1,016.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 457 
Employing workers (rank) 30 Protecting investors (rank) 51 Cost (% of claim) 32.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 7 Closing a business (rank) 89
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 5 Time (years) 2.0
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 9 Recovery rate (cents on the dollar) 27.5
Firing cost (weeks of salary) 50 Paying taxes (rank) 107

Payments (number per year) 35
Time (hours per year) 1,120 
Total tax rate (% of profit) 29.9

NORWAY OECD: High Income GNI per capita (US$) 66,530

Ease of doing business (rank) 11 High income Population (m) 4.6 

Starting a business (rank) 28 Registering property (rank) 6 Trading across borders (rank) 4
Procedures (number) 6 Procedures (number) 1 Documents to export (number) 4
Time (days) 10 Time (days) 3 Time to export (days) 7
Cost (% of income per capita) 2.3 Cost (% of property value) 2.5 Cost to export (US$ per container) 518
Minimum capital (% of income per capita) 23.4 Documents to import (number) 4

Getting credit (rank) 36 Time to import (days) 7
Dealing with licenses (rank) 55 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 468
Procedures (number) 14 Depth of credit information index (0–6) 4
Time (days) 252 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 9
Cost (% of income per capita) 46.2 Private bureau coverage (% of adults) 100.0 Procedures (number) 33

Time (days) 310 
Employing workers (rank) 94 Protecting investors (rank) 15 Cost (% of claim) 9.9
Difficulty of hiring index (0–100) 61 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 3
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 0.9
Rigidity of employment index (0–100) 47 Strength of investor protection index (0–10) 6.7 Cost (% of estate) 1
Nonwage labor cost (% of salary) 14 Recovery rate (cents on the dollar) 90.7
Firing cost (weeks of salary) 13 Paying taxes (rank) 16

Payments (number per year) 4
Time (hours per year) 87 
Total tax rate (% of profit) 42.0

(c) The International Bank for Reconstruction and Development / The World Bank



142  Doing Business 2008

OMAN Middle East & North Africa GNI per capita (US$) 9,587

Ease of doing business (rank) 49 Upper middle income Population (m) 2.6 

Starting a business (rank) 107 Registering property (rank) 15 Trading across borders (rank) 104
Procedures (number) 9 Procedures (number) 2 Documents to export (number) 10
Time (days) 34 Time (days) 16 Time to export (days) 22
Cost (% of income per capita) 4.3 Cost (% of property value) 3.0 Cost to export (US$ per container) 665
Minimum capital (% of income per capita) 541.8 Documents to import (number) 10

Getting credit (rank) 97 Time to import (days) 26
Dealing with licenses (rank) 130 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 824
Procedures (number) 16 Depth of credit information index (0–6) 2
Time (days) 242 Public registry coverage (% of adults) 12.4 Enforcing contracts (rank) 110
Cost (% of income per capita) 847.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 51

Time (days) 598 
Employing workers (rank) 26 Protecting investors (rank) 64 Cost (% of claim) 13.5
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 59
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 3 Time (years) 4.0
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 35.5
Firing cost (weeks of salary) 4 Paying taxes (rank) 5

Payments (number per year) 14
Time (hours per year) 62 
Total tax rate (% of profit) 21.6

PAKISTAN South Asia GNI per capita (US$) 770

Ease of doing business (rank) 76 Low income Population (m) 159.0 

Starting a business (rank) 59 Registering property (rank) 88 Trading across borders (rank) 94
Procedures (number) 11 Procedures (number) 6 Documents to export (number) 9
Time (days) 24 Time (days) 50 Time to export (days) 24
Cost (% of income per capita) 14.0 Cost (% of property value) 5.3 Cost to export (US$ per container) 515
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 68 Time to import (days) 19
Dealing with licenses (rank) 93 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,336
Procedures (number) 12 Depth of credit information index (0–6) 4
Time (days) 223 Public registry coverage (% of adults) 4.6 Enforcing contracts (rank) 154
Cost (% of income per capita) 869.5 Private bureau coverage (% of adults) 1.4 Procedures (number) 47

Time (days) 880 
Employing workers (rank) 132 Protecting investors (rank) 19 Cost (% of claim) 23.8
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 51
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 7 Time (years) 2.8
Rigidity of employment index (0–100) 43 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 39.1
Firing cost (weeks of salary) 90 Paying taxes (rank) 146

Payments (number per year) 47
Time (hours per year) 560 
Total tax rate (% of profit) 40.7

PALAU East Asia & Pacific GNI per capita (US$) 7,990

Ease of doing business (rank) 82 Upper middle income Population (m) 0.0 

Starting a business (rank) 56 Registering property (rank) 14 Trading across borders (rank) 121
Procedures (number) 8 Procedures (number) 5 Documents to export (number) 6
Time (days) 28 Time (days) 14 Time to export (days) 29
Cost (% of income per capita) 4.7 Cost (% of property value) 0.4 Cost to export (US$ per container) 1,160
Minimum capital (% of income per capita) 12.5 Documents to import (number) 10

Getting credit (rank) 170 Time to import (days) 35
Dealing with licenses (rank) 47 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 1,110
Procedures (number) 25 Depth of credit information index (0–6) 0
Time (days) 118 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 142
Cost (% of income per capita) 6.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 885 
Employing workers (rank) 9 Protecting investors (rank) 165 Cost (% of claim) 35.3
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 0 Closing a business (rank) 55
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 1.0
Rigidity of employment index (0–100) 4 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 23
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 38.2
Firing cost (weeks of salary) 0 Paying taxes (rank) 73

Payments (number per year) 19
Time (hours per year) 128 
Total tax rate (% of profit) 73.0

(c) The International Bank for Reconstruction and Development / The World Bank
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PANAMA Latin America & Caribbean GNI per capita (US$) 4,890

Ease of doing business (rank) 65 Upper middle income Population (m) 3.3 

Starting a business (rank) 31 Registering property (rank) 61 Trading across borders (rank) 9
Procedures (number) 7 Procedures (number) 7 Documents to export (number) 3
Time (days) 19 Time (days) 44 Time to export (days) 9
Cost (% of income per capita) 22.0 Cost (% of property value) 2.4 Cost to export (US$ per container) 650
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 13 Time to import (days) 9
Dealing with licenses (rank) 89 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 850
Procedures (number) 25 Depth of credit information index (0–6) 6
Time (days) 149 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 116
Cost (% of income per capita) 143.9 Private bureau coverage (% of adults) 41.6 Procedures (number) 31

Time (days) 686 
Employing workers (rank) 170 Protecting investors (rank) 98 Cost (% of claim) 50.0
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 74
Difficulty of firing index (0–100) 70 Ease of shareholder suits index (0–10) 9 Time (years) 2.5
Rigidity of employment index (0–100) 69 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 18
Nonwage labor cost (% of salary) 19 Recovery rate (cents on the dollar) 32.3
Firing cost (weeks of salary) 44 Paying taxes (rank) 169

Payments (number per year) 59
Time (hours per year) 482 
Total tax rate (% of profit) 50.8

PAPUA NEW GUINEA East Asia & Pacific GNI per capita (US$) 770

Ease of doing business (rank) 84 Low income Population (m) 6.0 

Starting a business (rank) 76 Registering property (rank) 64 Trading across borders (rank) 82
Procedures (number) 8 Procedures (number) 4 Documents to export (number) 7
Time (days) 56 Time (days) 72 Time to export (days) 26
Cost (% of income per capita) 26.4 Cost (% of property value) 5.1 Cost to export (US$ per container) 584
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 115 Time to import (days) 29
Dealing with licenses (rank) 118 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 642
Procedures (number) 24 Depth of credit information index (0–6) 0
Time (days) 217 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 162
Cost (% of income per capita) 106.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 591 
Employing workers (rank) 31 Protecting investors (rank) 33 Cost (% of claim) 110.3
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 5 Closing a business (rank) 97
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 3.0
Rigidity of employment index (0–100) 10 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 23
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 23.9
Firing cost (weeks of salary) 39 Paying taxes (rank) 79

Payments (number per year) 33
Time (hours per year) 206 
Total tax rate (% of profit) 41.7

PARAGUAY Latin America & Caribbean GNI per capita (US$) 1,400

Ease of doing business (rank) 103 Lower middle income Population (m) 6.0 

Starting a business (rank) 66 Registering property (rank) 55 Trading across borders (rank) 123
Procedures (number) 7 Procedures (number) 6 Documents to export (number) 9
Time (days) 35 Time (days) 46 Time to export (days) 35
Cost (% of income per capita) 77.6 Cost (% of property value) 3.5 Cost to export (US$ per container) 720
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 48 Time to import (days) 33
Dealing with licenses (rank) 98 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 900
Procedures (number) 13 Depth of credit information index (0–6) 6
Time (days) 291 Public registry coverage (% of adults) 11.0 Enforcing contracts (rank) 105
Cost (% of income per capita) 439.0 Private bureau coverage (% of adults) 48.7 Procedures (number) 38

Time (days) 591 
Employing workers (rank) 173 Protecting investors (rank) 51 Cost (% of claim) 30.0
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 132
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 6 Time (years) 3.9
Rigidity of employment index (0–100) 59 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 14.6
Firing cost (weeks of salary) 113 Paying taxes (rank) 93

Payments (number per year) 35
Time (hours per year) 328 
Total tax rate (% of profit) 35.3

(c) The International Bank for Reconstruction and Development / The World Bank
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PERU Latin America & Caribbean GNI per capita (US$) 2,920

Ease of doing business (rank) 58 Lower middle income Population (m) 28.4 

Starting a business (rank) 102 Registering property (rank) 35 Trading across borders (rank) 71
Procedures (number) 10 Procedures (number) 5 Documents to export (number) 7
Time (days) 72 Time (days) 33 Time to export (days) 24
Cost (% of income per capita) 29.9 Cost (% of property value) 3.3 Cost to export (US$ per container) 590
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 36 Time to import (days) 31
Dealing with licenses (rank) 109 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 670
Procedures (number) 21 Depth of credit information index (0–6) 6
Time (days) 210 Public registry coverage (% of adults) 20.7 Enforcing contracts (rank) 119
Cost (% of income per capita) 165.0 Private bureau coverage (% of adults) 33.0 Procedures (number) 41

Time (days) 468 
Employing workers (rank) 159 Protecting investors (rank) 15 Cost (% of claim) 35.7
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 94
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 7 Time (years) 3.1
Rigidity of employment index (0–100) 55 Strength of investor protection index (0–10) 6.7 Cost (% of estate) 7
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 24.7
Firing cost (weeks of salary) 52 Paying taxes (rank) 77

Payments (number per year) 9
Time (hours per year) 424 
Total tax rate (% of profit) 41.5

PHILIPPINES East Asia & Pacific GNI per capita (US$) 1,420

Ease of doing business (rank) 133 Lower middle income Population (m) 84.6 

Starting a business (rank) 144 Registering property (rank) 86 Trading across borders (rank) 57
Procedures (number) 15 Procedures (number) 8 Documents to export (number) 8
Time (days) 58 Time (days) 33 Time to export (days) 17
Cost (% of income per capita) 26.8 Cost (% of property value) 4.2 Cost to export (US$ per container) 800
Minimum capital (% of income per capita) 6.9 Documents to import (number) 8

Getting credit (rank) 97 Time to import (days) 18
Dealing with licenses (rank) 77 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 800
Procedures (number) 21 Depth of credit information index (0–6) 3
Time (days) 177 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 113
Cost (% of income per capita) 75.9 Private bureau coverage (% of adults) 5.5 Procedures (number) 37

Time (days) 842 
Employing workers (rank) 122 Protecting investors (rank) 141 Cost (% of claim) 26.0
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 2 Closing a business (rank) 147
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 8 Time (years) 5.7
Rigidity of employment index (0–100) 35 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 38
Nonwage labor cost (% of salary) 7 Recovery rate (cents on the dollar) 4.2
Firing cost (weeks of salary) 91 Paying taxes (rank) 126

Payments (number per year) 47
Time (hours per year) 195 
Total tax rate (% of profit) 52.8

POLAND Eastern Europe & Central Asia GNI per capita (US$) 8,190

Ease of doing business (rank) 74 Upper middle income Population (m) 38.1 

Starting a business (rank) 129 Registering property (rank) 81 Trading across borders (rank) 40
Procedures (number) 10 Procedures (number) 6 Documents to export (number) 5
Time (days) 31 Time (days) 197 Time to export (days) 17
Cost (% of income per capita) 21.2 Cost (% of property value) 0.5 Cost to export (US$ per container) 834
Minimum capital (% of income per capita) 196.8 Documents to import (number) 5

Getting credit (rank) 68 Time to import (days) 27
Dealing with licenses (rank) 156 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 834
Procedures (number) 30 Depth of credit information index (0–6) 4
Time (days) 308 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 68
Cost (% of income per capita) 159.8 Private bureau coverage (% of adults) 51.5 Procedures (number) 38

Time (days) 830 
Employing workers (rank) 78 Protecting investors (rank) 33 Cost (% of claim) 10.0
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 2 Closing a business (rank) 88
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 9 Time (years) 3.0
Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 21 Recovery rate (cents on the dollar) 27.8
Firing cost (weeks of salary) 13 Paying taxes (rank) 125

Payments (number per year) 41
Time (hours per year) 418 
Total tax rate (% of profit) 38.4

(c) The International Bank for Reconstruction and Development / The World Bank
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PORTUGAL OECD: High Income GNI per capita (US$) 18,100

Ease of doing business (rank) 37 High income Population (m) 10.6 

Starting a business (rank) 38 Registering property (rank) 65 Trading across borders (rank) 31
Procedures (number) 7 Procedures (number) 5 Documents to export (number) 6
Time (days) 7 Time (days) 42 Time to export (days) 16
Cost (% of income per capita) 3.4 Cost (% of property value) 7.4 Cost to export (US$ per container) 580
Minimum capital (% of income per capita) 34.7 Documents to import (number) 7

Getting credit (rank) 68 Time to import (days) 16
Dealing with licenses (rank) 112 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 994
Procedures (number) 20 Depth of credit information index (0–6) 4
Time (days) 327 Public registry coverage (% of adults) 67.1 Enforcing contracts (rank) 49
Cost (% of income per capita) 54.0 Private bureau coverage (% of adults) 11.3 Procedures (number) 35

Time (days) 577 
Employing workers (rank) 157 Protecting investors (rank) 33 Cost (% of claim) 17.7
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 5 Closing a business (rank) 20
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 7 Time (years) 2.0
Rigidity of employment index (0–100) 48 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 24 Recovery rate (cents on the dollar) 74.0
Firing cost (weeks of salary) 95 Paying taxes (rank) 66

Payments (number per year) 8
Time (hours per year) 328 
Total tax rate (% of profit) 44.8

PUERTO RICO Latin America & Caribbean GNI per capita (US$) 14,371

Ease of doing business (rank) 28 High income Population (m) 3.9 

Starting a business (rank) 7 Registering property (rank) 117 Trading across borders (rank) 95
Procedures (number) 7 Procedures (number) 8 Documents to export (number) 7
Time (days) 7 Time (days) 194 Time to export (days) 15
Cost (% of income per capita) 0.8 Cost (% of property value) 1.4 Cost to export (US$ per container) 1,225
Minimum capital (% of income per capita) 0.0 Documents to import (number) 10

Getting credit (rank) 26 Time to import (days) 16
Dealing with licenses (rank) 135 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,225
Procedures (number) 22 Depth of credit information index (0–6) 5
Time (days) 209 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 88
Cost (% of income per capita) 550.8 Private bureau coverage (% of adults) 62.0 Procedures (number) 41

Time (days) 620 
Employing workers (rank) 32 Protecting investors (rank) 12 Cost (% of claim) 16.4
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 6 Closing a business (rank) 28
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 8 Time (years) 3.8
Rigidity of employment index (0–100) 21 Strength of investor protection index (0–10) 7.0 Cost (% of estate) 8
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 54.1
Firing cost (weeks of salary) 0 Paying taxes (rank) 39

Payments (number per year) 16
Time (hours per year) 140 
Total tax rate (% of profit) 44.3

ROMANIA Eastern Europe & Central Asia GNI per capita (US$) 4,850

Ease of doing business (rank) 48 Upper middle income Population (m) 21.5 

Starting a business (rank) 26 Registering property (rank) 123 Trading across borders (rank) 38
Procedures (number) 6 Procedures (number) 8 Documents to export (number) 5
Time (days) 14 Time (days) 150 Time to export (days) 12
Cost (% of income per capita) 4.7 Cost (% of property value) 2.8 Cost to export (US$ per container) 1,075
Minimum capital (% of income per capita) 1.5 Documents to import (number) 6

Getting credit (rank) 13 Time to import (days) 13
Dealing with licenses (rank) 90 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,075
Procedures (number) 17 Depth of credit information index (0–6) 5
Time (days) 243 Public registry coverage (% of adults) 4.1 Enforcing contracts (rank) 37
Cost (% of income per capita) 124.3 Private bureau coverage (% of adults) 10.9 Procedures (number) 32

Time (days) 537 
Employing workers (rank) 145 Protecting investors (rank) 33 Cost (% of claim) 19.9
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 9
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 5 Closing a business (rank) 81
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 3.3
Rigidity of employment index (0–100) 66 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 31 Recovery rate (cents on the dollar) 28.9
Firing cost (weeks of salary) 8 Paying taxes (rank) 134

Payments (number per year) 96
Time (hours per year) 202 
Total tax rate (% of profit) 46.9

(c) The International Bank for Reconstruction and Development / The World Bank
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RUSSIA Eastern Europe & Central Asia GNI per capita (US$) 5,780

Ease of doing business (rank) 106 Upper middle income Population (m) 142.4 

Starting a business (rank) 50 Registering property (rank) 45 Trading across borders (rank) 155
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 8
Time (days) 29 Time (days) 52 Time to export (days) 36
Cost (% of income per capita) 3.7 Cost (% of property value) 0.3 Cost to export (US$ per container) 2,050
Minimum capital (% of income per capita) 3.2 Documents to import (number) 13

Getting credit (rank) 84 Time to import (days) 36
Dealing with licenses (rank) 177 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,050
Procedures (number) 54 Depth of credit information index (0–6) 4
Time (days) 704 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 19
Cost (% of income per capita) 3,788.4 Private bureau coverage (% of adults) 4.4 Procedures (number) 37

Time (days) 281 
Employing workers (rank) 101 Protecting investors (rank) 83 Cost (% of claim) 13.4
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 2 Closing a business (rank) 80
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 3.8
Rigidity of employment index (0–100) 44 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 9
Nonwage labor cost (% of salary) 31 Recovery rate (cents on the dollar) 29.0
Firing cost (weeks of salary) 17 Paying taxes (rank) 130

Payments (number per year) 22
Time (hours per year) 448 
Total tax rate (% of profit) 51.4

RWANDA Sub-Saharan Africa GNI per capita (US$) 250

Ease of doing business (rank) 150 Low income Population (m) 9.2 

Starting a business (rank) 63 Registering property (rank) 137 Trading across borders (rank) 166
Procedures (number) 9 Procedures (number) 5 Documents to export (number) 9
Time (days) 16 Time (days) 371 Time to export (days) 47
Cost (% of income per capita) 171.5 Cost (% of property value) 9.4 Cost to export (US$ per container) 2,975
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 158 Time to import (days) 69
Dealing with licenses (rank) 124 Strength of legal rights index (0–10) 1 Cost to import (US$ per container) 4,970
Procedures (number) 16 Depth of credit information index (0–6) 2
Time (days) 227 Public registry coverage (% of adults) 0.2 Enforcing contracts (rank) 44
Cost (% of income per capita) 822.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 24

Time (days) 310 
Employing workers (rank) 95 Protecting investors (rank) 165 Cost (% of claim) 78.7
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 1 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 42 Strength of investor protection index (0–10) 2.7 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 26 Paying taxes (rank) 50

Payments (number per year) 34
Time (hours per year) 168 
Total tax rate (% of profit) 33.8

SAMOA East Asia & Pacific GNI per capita (US$) 2,270

Ease of doing business (rank) 61 Lower middle income Population (m) 0.2 

Starting a business (rank) 104 Registering property (rank) 58 Trading across borders (rank) 108
Procedures (number) 9 Procedures (number) 5 Documents to export (number) 7
Time (days) 35 Time (days) 147 Time to export (days) 27
Cost (% of income per capita) 41.3 Cost (% of property value) 1.8 Cost to export (US$ per container) 1,010
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 135 Time to import (days) 31
Dealing with licenses (rank) 41 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,375
Procedures (number) 18 Depth of credit information index (0–6) 0
Time (days) 88 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 80
Cost (% of income per capita) 95.4 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 455 
Employing workers (rank) 15 Protecting investors (rank) 19 Cost (% of claim) 19.7
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 129
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 2.5
Rigidity of employment index (0–100) 10 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 38
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 15.2
Firing cost (weeks of salary) 9 Paying taxes (rank) 53

Payments (number per year) 37
Time (hours per year) 224 
Total tax rate (% of profit) 19.8

(c) The International Bank for Reconstruction and Development / The World Bank
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SAO TOME AND PRINCIPE Sub-Saharan Africa GNI per capita (US$) 780

Ease of doing business (rank) 163 Low income Population (m) 0.2 

Starting a business (rank) 126 Registering property (rank) 146 Trading across borders (rank) 91
Procedures (number) 10 Procedures (number) 7 Documents to export (number) 8
Time (days) 144 Time (days) 62 Time to export (days) 27
Cost (% of income per capita) 94.5 Cost (% of property value) 12.6 Cost to export (US$ per container) 690
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 115 Time to import (days) 29
Dealing with licenses (rank) 113 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 577
Procedures (number) 13 Depth of credit information index (0–6) 0
Time (days) 255 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 115
Cost (% of income per capita) 825.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 43

Time (days) 405 
Employing workers (rank) 176 Protecting investors (rank) 122 Cost (% of claim) 34.8
Difficulty of hiring index (0–100) 50 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 1 Closing a business (rank) 178
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 6 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 63 Strength of investor protection index (0–10) 4.0 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 91 Paying taxes (rank) 153

Payments (number per year) 41
Time (hours per year) 424 
Total tax rate (% of profit) 51.0

SAUDI ARABIA Middle East & North Africa GNI per capita (US$) 12,464

Ease of doing business (rank) 23 High income Population (m) 23.7 

Starting a business (rank) 36 Registering property (rank) 3 Trading across borders (rank) 33
Procedures (number) 7 Procedures (number) 4 Documents to export (number) 5
Time (days) 15 Time (days) 4 Time to export (days) 19
Cost (% of income per capita) 32.3 Cost (% of property value) 0.0 Cost to export (US$ per container) 1,008
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 48 Time to import (days) 20
Dealing with licenses (rank) 47 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 758
Procedures (number) 18 Depth of credit information index (0–6) 6
Time (days) 125 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 136
Cost (% of income per capita) 94.5 Private bureau coverage (% of adults) 23.5 Procedures (number) 44

Time (days) 635 
Employing workers (rank) 40 Protecting investors (rank) 50 Cost (% of claim) 27.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 7 Closing a business (rank) 79
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 3 Time (years) 2.8
Rigidity of employment index (0–100) 13 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 29.3
Firing cost (weeks of salary) 80 Paying taxes (rank) 7

Payments (number per year) 14
Time (hours per year) 79 
Total tax rate (% of profit) 14.5

SENEGAL Sub-Saharan Africa GNI per capita (US$) 750

Ease of doing business (rank) 162 Low income Population (m) 11.9 

Starting a business (rank) 159 Registering property (rank) 155 Trading across borders (rank) 136
Procedures (number) 10 Procedures (number) 6 Documents to export (number) 11
Time (days) 58 Time (days) 114 Time to export (days) 20
Cost (% of income per capita) 107.0 Cost (% of property value) 19.5 Cost to export (US$ per container) 828
Minimum capital (% of income per capita) 255.0 Documents to import (number) 11

Getting credit (rank) 135 Time to import (days) 26
Dealing with licenses (rank) 64 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,720
Procedures (number) 14 Depth of credit information index (0–6) 1
Time (days) 217 Public registry coverage (% of adults) 4.0 Enforcing contracts (rank) 148
Cost (% of income per capita) 176.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 780 
Employing workers (rank) 160 Protecting investors (rank) 158 Cost (% of claim) 26.5
Difficulty of hiring index (0–100) 72 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 73
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 2 Time (years) 3.0
Rigidity of employment index (0–100) 61 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 7
Nonwage labor cost (% of salary) 21 Recovery rate (cents on the dollar) 32.4
Firing cost (weeks of salary) 38 Paying taxes (rank) 164

Payments (number per year) 59
Time (hours per year) 696 
Total tax rate (% of profit) 46.0

(c) The International Bank for Reconstruction and Development / The World Bank
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SERBIA Eastern Europe & Central Asia GNI per capita (US$) 3,910

Ease of doing business (rank) 86 Lower middle income Population (m) 10.2 

Starting a business (rank) 90 Registering property (rank) 115 Trading across borders (rank) 58
Procedures (number) 11 Procedures (number) 6 Documents to export (number) 6
Time (days) 23 Time (days) 111 Time to export (days) 12
Cost (% of income per capita) 8.9 Cost (% of property value) 5.4 Cost to export (US$ per container) 1,240
Minimum capital (% of income per capita) 8.0 Documents to import (number) 6

Getting credit (rank) 13 Time to import (days) 14
Dealing with licenses (rank) 149 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,440
Procedures (number) 20 Depth of credit information index (0–6) 5
Time (days) 204 Public registry coverage (% of adults) 0.1 Enforcing contracts (rank) 101
Cost (% of income per capita) 2,713.1 Private bureau coverage (% of adults) 51.3 Procedures (number) 36

Time (days) 635 
Employing workers (rank) 110 Protecting investors (rank) 64 Cost (% of claim) 28.4
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 103
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 3 Time (years) 2.7
Rigidity of employment index (0–100) 46 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 23
Nonwage labor cost (% of salary) 18 Recovery rate (cents on the dollar) 23.1
Firing cost (weeks of salary) 25 Paying taxes (rank) 121

Payments (number per year) 66
Time (hours per year) 279 
Total tax rate (% of profit) 35.8

SEYCHELLES Sub-Saharan Africa GNI per capita (US$) 8,650

Ease of doing business (rank) 90 Upper middle income Population (m) 0.1 

Starting a business (rank) 48 Registering property (rank) 50 Trading across borders (rank) 84
Procedures (number) 9 Procedures (number) 4 Documents to export (number) 6
Time (days) 38 Time (days) 33 Time to export (days) 17
Cost (% of income per capita) 8.7 Cost (% of property value) 7.0 Cost to export (US$ per container) 1,839
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 158 Time to import (days) 19
Dealing with licenses (rank) 51 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,839
Procedures (number) 19 Depth of credit information index (0–6) 0
Time (days) 144 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 66
Cost (% of income per capita) 46.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 720 
Employing workers (rank) 97 Protecting investors (rank) 51 Cost (% of claim) 14.3
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 178
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 5.7 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 25 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 39 Paying taxes (rank) 35

Payments (number per year) 16
Time (hours per year) 76 
Total tax rate (% of profit) 48.4

SIERRA LEONE Sub-Saharan Africa GNI per capita (US$) 240

Ease of doing business (rank) 160 Low income Population (m) 5.6 

Starting a business (rank) 89 Registering property (rank) 172 Trading across borders (rank) 130
Procedures (number) 9 Procedures (number) 8 Documents to export (number) 8
Time (days) 26 Time (days) 235 Time to export (days) 31
Cost (% of income per capita) 1,075.2 Cost (% of property value) 14.9 Cost to export (US$ per container) 1,282
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 34
Dealing with licenses (rank) 151 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,242
Procedures (number) 47 Depth of credit information index (0–6) 0
Time (days) 235 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 140
Cost (% of income per capita) 191.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 40

Time (days) 515 
Employing workers (rank) 169 Protecting investors (rank) 98 Cost (% of claim) 149.5
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 141
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) 2.6
Rigidity of employment index (0–100) 51 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 42
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 8.5
Firing cost (weeks of salary) 189 Paying taxes (rank) 145

Payments (number per year) 22
Time (hours per year) 399 
Total tax rate (% of profit) 233.5

(c) The International Bank for Reconstruction and Development / The World Bank
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SINGAPORE East Asia & Pacific GNI per capita (US$) 29,320

Ease of doing business (rank) 1 High income Population (m) 4.4 

Starting a business (rank) 9 Registering property (rank) 13 Trading across borders (rank) 1
Procedures (number) 5 Procedures (number) 3 Documents to export (number) 4
Time (days) 5 Time (days) 9 Time to export (days) 5
Cost (% of income per capita) 0.8 Cost (% of property value) 2.8 Cost to export (US$ per container) 416
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 7 Time to import (days) 3
Dealing with licenses (rank) 5 Strength of legal rights index (0–10) 9 Cost to import (US$ per container) 367
Procedures (number) 11 Depth of credit information index (0–6) 4
Time (days) 102 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 4
Cost (% of income per capita) 22.9 Private bureau coverage (% of adults) 42.7 Procedures (number) 22

Time (days) 120 
Employing workers (rank) 1 Protecting investors (rank) 2 Cost (% of claim) 17.8
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 2
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 9 Time (years) 0.8
Rigidity of employment index (0–100) 0 Strength of investor protection index (0–10) 9.3 Cost (% of estate) 1
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 91.3
Firing cost (weeks of salary) 4 Paying taxes (rank) 2

Payments (number per year) 5
Time (hours per year) 49 
Total tax rate (% of profit) 23.2

SLOVAKIA Eastern Europe & Central Asia GNI per capita (US$) 9,870

Ease of doing business (rank) 32 Upper middle income Population (m) 5.4 

Starting a business (rank) 72 Registering property (rank) 5 Trading across borders (rank) 90
Procedures (number) 9 Procedures (number) 3 Documents to export (number) 6
Time (days) 25 Time (days) 17 Time to export (days) 25
Cost (% of income per capita) 4.2 Cost (% of property value) 0.1 Cost to export (US$ per container) 1,015
Minimum capital (% of income per capita) 34.1 Documents to import (number) 8

Getting credit (rank) 7 Time to import (days) 25
Dealing with licenses (rank) 50 Strength of legal rights index (0–10) 9 Cost to import (US$ per container) 1,050
Procedures (number) 13 Depth of credit information index (0–6) 4
Time (days) 287 Public registry coverage (% of adults) 1.2 Enforcing contracts (rank) 50
Cost (% of income per capita) 14.9 Private bureau coverage (% of adults) 56.0 Procedures (number) 30

Time (days) 565 
Employing workers (rank) 75 Protecting investors (rank) 98 Cost (% of claim) 25.7
Difficulty of hiring index (0–100) 17 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 36
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 7 Time (years) 4.0
Rigidity of employment index (0–100) 36 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 18
Nonwage labor cost (% of salary) 35 Recovery rate (cents on the dollar) 45.2
Firing cost (weeks of salary) 13 Paying taxes (rank) 122

Payments (number per year) 31
Time (hours per year) 344 
Total tax rate (% of profit) 50.5

SLOVENIA Eastern Europe & Central Asia GNI per capita (US$) 18,890

Ease of doing business (rank) 55 High income Population (m) 2.0 

Starting a business (rank) 120 Registering property (rank) 99 Trading across borders (rank) 69
Procedures (number) 9 Procedures (number) 6 Documents to export (number) 6
Time (days) 60 Time (days) 391 Time to export (days) 20
Cost (% of income per capita) 8.5 Cost (% of property value) 2.0 Cost to export (US$ per container) 971
Minimum capital (% of income per capita) 49.8 Documents to import (number) 8

Getting credit (rank) 68 Time to import (days) 21
Dealing with licenses (rank) 62 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,019
Procedures (number) 15 Depth of credit information index (0–6) 2
Time (days) 208 Public registry coverage (% of adults) 2.5 Enforcing contracts (rank) 79
Cost (% of income per capita) 113.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 32

Time (days) 1,350 
Employing workers (rank) 166 Protecting investors (rank) 19 Cost (% of claim) 18.6
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 8 Closing a business (rank) 34
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 8 Time (years) 2.0
Rigidity of employment index (0–100) 63 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 8
Nonwage labor cost (% of salary) 19 Recovery rate (cents on the dollar) 46.6
Firing cost (weeks of salary) 40 Paying taxes (rank) 63

Payments (number per year) 22
Time (hours per year) 260 
Total tax rate (% of profit) 39.2

(c) The International Bank for Reconstruction and Development / The World Bank
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SOLOMON ISLANDS East Asia & Pacific GNI per capita (US$) 680

Ease of doing business (rank) 79 Low income Population (m) 0.5 

Starting a business (rank) 85 Registering property (rank) 162 Trading across borders (rank) 74
Procedures (number) 7 Procedures (number) 10 Documents to export (number) 7
Time (days) 57 Time (days) 297 Time to export (days) 24
Cost (% of income per capita) 58.9 Cost (% of property value) 4.9 Cost to export (US$ per container) 1,056
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 135 Time to import (days) 21
Dealing with licenses (rank) 34 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 1,238
Procedures (number) 12 Depth of credit information index (0–6) 0
Time (days) 62 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 104
Cost (% of income per capita) 518.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 455 
Employing workers (rank) 47 Protecting investors (rank) 51 Cost (% of claim) 78.9
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 7 Closing a business (rank) 101
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) 1.0
Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 38
Nonwage labor cost (% of salary) 8 Recovery rate (cents on the dollar) 23.3
Firing cost (weeks of salary) 44 Paying taxes (rank) 26

Payments (number per year) 33
Time (hours per year) 80 
Total tax rate (% of profit) 32.6

SOUTH AFRICA Sub-Saharan Africa GNI per capita (US$) 5,390

Ease of doing business (rank) 35 Upper middle income Population (m) 47.4 

Starting a business (rank) 53 Registering property (rank) 76 Trading across borders (rank) 134
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 8
Time (days) 31 Time (days) 24 Time to export (days) 30
Cost (% of income per capita) 7.1 Cost (% of property value) 8.8 Cost to export (US$ per container) 1,087
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 26 Time to import (days) 35
Dealing with licenses (rank) 45 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,195
Procedures (number) 17 Depth of credit information index (0–6) 6
Time (days) 174 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 85
Cost (% of income per capita) 30.4 Private bureau coverage (% of adults) 52.1 Procedures (number) 30

Time (days) 600 
Employing workers (rank) 91 Protecting investors (rank) 9 Cost (% of claim) 33.2
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 8 Closing a business (rank) 68
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 8 Time (years) 2.0
Rigidity of employment index (0–100) 42 Strength of investor protection index (0–10) 8.0 Cost (% of estate) 18
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 33.2
Firing cost (weeks of salary) 24 Paying taxes (rank) 61

Payments (number per year) 11
Time (hours per year) 350 
Total tax rate (% of profit) 37.1

SPAIN OECD: High Income GNI per capita (US$) 27,570

Ease of doing business (rank) 38 High income Population (m) 43.5 

Starting a business (rank) 118 Registering property (rank) 42 Trading across borders (rank) 47
Procedures (number) 10 Procedures (number) 4 Documents to export (number) 6
Time (days) 47 Time (days) 18 Time to export (days) 9
Cost (% of income per capita) 15.1 Cost (% of property value) 7.1 Cost to export (US$ per container) 1,000
Minimum capital (% of income per capita) 13.7 Documents to import (number) 8

Getting credit (rank) 13 Time to import (days) 10
Dealing with licenses (rank) 46 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,000
Procedures (number) 11 Depth of credit information index (0–6) 6
Time (days) 233 Public registry coverage (% of adults) 44.9 Enforcing contracts (rank) 55
Cost (% of income per capita) 64.9 Private bureau coverage (% of adults) 8.3 Procedures (number) 39

Time (days) 515 
Employing workers (rank) 154 Protecting investors (rank) 83 Cost (% of claim) 17.2
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 6 Closing a business (rank) 17
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 4 Time (years) 1.0
Rigidity of employment index (0–100) 56 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 33 Recovery rate (cents on the dollar) 76.9
Firing cost (weeks of salary) 56 Paying taxes (rank) 93

Payments (number per year) 8
Time (hours per year) 298 
Total tax rate (% of profit) 62.0

(c) The International Bank for Reconstruction and Development / The World Bank
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SRI LANKA South Asia GNI per capita (US$) 1,300

Ease of doing business (rank) 101 Lower middle income Population (m) 19.8 

Starting a business (rank) 29 Registering property (rank) 134 Trading across borders (rank) 60
Procedures (number) 5 Procedures (number) 8 Documents to export (number) 8
Time (days) 39 Time (days) 83 Time to export (days) 21
Cost (% of income per capita) 8.5 Cost (% of property value) 5.1 Cost to export (US$ per container) 810
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 97 Time to import (days) 21
Dealing with licenses (rank) 160 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 844
Procedures (number) 22 Depth of credit information index (0–6) 3
Time (days) 214 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 133
Cost (% of income per capita) 1,929.0 Private bureau coverage (% of adults) 2.9 Procedures (number) 40

Time (days) 1,318 
Employing workers (rank) 111 Protecting investors (rank) 64 Cost (% of claim) 22.8
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 5 Closing a business (rank) 39
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 7 Time (years) 1.7
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 5
Nonwage labor cost (% of salary) 15 Recovery rate (cents on the dollar) 44.6
Firing cost (weeks of salary) 169 Paying taxes (rank) 158

Payments (number per year) 62
Time (hours per year) 256 
Total tax rate (% of profit) 63.7

ST. KITTS AND NEVIS Latin America & Caribbean GNI per capita (US$) 8,840

Ease of doing business (rank) 64 Upper middle income Population (m) 0.0 

Starting a business (rank) 79 Registering property (rank) 140 Trading across borders (rank) 22
Procedures (number) 9 Procedures (number) 6 Documents to export (number) 6
Time (days) 46 Time (days) 81 Time to export (days) 15
Cost (% of income per capita) 22.9 Cost (% of property value) 13.3 Cost to export (US$ per container) 750
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 115 Time to import (days) 17
Dealing with licenses (rank) 7 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 756
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 72 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 117
Cost (% of income per capita) 14.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 578 
Employing workers (rank) 18 Protecting investors (rank) 19 Cost (% of claim) 20.5
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 6.3 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 8 Paying taxes (rank) 85

Payments (number per year) 24
Time (hours per year) 172 
Total tax rate (% of profit) 52.6

ST. LUCIA Latin America & Caribbean GNI per capita (US$) 5,110

Ease of doing business (rank) 34 Upper middle income Population (m) 0.2 

Starting a business (rank) 45 Registering property (rank) 51 Trading across borders (rank) 88
Procedures (number) 6 Procedures (number) 5 Documents to export (number) 5
Time (days) 40 Time (days) 20 Time to export (days) 18
Cost (% of income per capita) 23.7 Cost (% of property value) 7.4 Cost to export (US$ per container) 1,375
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 97 Time to import (days) 21
Dealing with licenses (rank) 13 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,420
Procedures (number) 9 Depth of credit information index (0–6) 0
Time (days) 139 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 161
Cost (% of income per capita) 31.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 47

Time (days) 635 
Employing workers (rank) 27 Protecting investors (rank) 19 Cost (% of claim) 37.3
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 43
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 7 Time (years) 2.0
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 6.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 5 Recovery rate (cents on the dollar) 41.8
Firing cost (weeks of salary) 56 Paying taxes (rank) 32

Payments (number per year) 32
Time (hours per year) 71 
Total tax rate (% of profit) 36.9

(c) The International Bank for Reconstruction and Development / The World Bank
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ST. VINCENT AND THE GRENADINES Latin America & Caribbean GNI per capita (US$) 3,930

Ease of doing business (rank) 54 Upper middle income Population (m) 0.1 

Starting a business (rank) 32 Registering property (rank) 104 Trading across borders (rank) 75
Procedures (number) 8 Procedures (number) 6 Documents to export (number) 6
Time (days) 12 Time (days) 37 Time to export (days) 15
Cost (% of income per capita) 29.2 Cost (% of property value) 11.9 Cost to export (US$ per container) 1,770
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 84 Time to import (days) 16
Dealing with licenses (rank) 1 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,769
Procedures (number) 11 Depth of credit information index (0–6) 0
Time (days) 74 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 108
Cost (% of income per capita) 9.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 45

Time (days) 394 
Employing workers (rank) 52 Protecting investors (rank) 19 Cost (% of claim) 30.3
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 8 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 6.3 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 54 Paying taxes (rank) 58

Payments (number per year) 36
Time (hours per year) 76 
Total tax rate (% of profit) 45.0

SUDAN Sub-Saharan Africa GNI per capita (US$) 810

Ease of doing business (rank) 143 Low income Population (m) 37.0 

Starting a business (rank) 95 Registering property (rank) 32 Trading across borders (rank) 143
Procedures (number) 10 Procedures (number) 6 Documents to export (number) 7
Time (days) 39 Time (days) 9 Time to export (days) 39
Cost (% of income per capita) 57.9 Cost (% of property value) 3.2 Cost to export (US$ per container) 1,700
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 135 Time to import (days) 54
Dealing with licenses (rank) 131 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 2,300
Procedures (number) 19 Depth of credit information index (0–6) 0
Time (days) 271 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 143
Cost (% of income per capita) 296.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 53

Time (days) 810 
Employing workers (rank) 140 Protecting investors (rank) 141 Cost (% of claim) 19.8
Difficulty of hiring index (0–100) 39 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 6 Closing a business (rank) 178
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 36 Strength of investor protection index (0–10) 3.7 Cost (% of estate) NO PRACTICE'

Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 118 Paying taxes (rank) 60

Payments (number per year) 42
Time (hours per year) 180 
Total tax rate (% of profit) 31.6

SURINAME Latin America & Caribbean GNI per capita (US$) 3,200

Ease of doing business (rank) 142 Lower middle income Population (m) 0.5 

Starting a business (rank) 163 Registering property (rank) 136 Trading across borders (rank) 86
Procedures (number) 13 Procedures (number) 4 Documents to export (number) 8
Time (days) 694 Time (days) 193 Time to export (days) 25
Cost (% of income per capita) 141.8 Cost (% of property value) 13.7 Cost to export (US$ per container) 905
Minimum capital (% of income per capita) 1.1 Documents to import (number) 7

Getting credit (rank) 135 Time to import (days) 25
Dealing with licenses (rank) 97 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 815
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 431 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 174
Cost (% of income per capita) 158.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 1,715 
Employing workers (rank) 50 Protecting investors (rank) 174 Cost (% of claim) 37.1
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 0 Closing a business (rank) 145
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) 5.0
Rigidity of employment index (0–100) 23 Strength of investor protection index (0–10) 2.3 Cost (% of estate) 30
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 7.4
Firing cost (weeks of salary) 26 Paying taxes (rank) 23

Payments (number per year) 17
Time (hours per year) 199 
Total tax rate (% of profit) 27.9

(c) The International Bank for Reconstruction and Development / The World Bank
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SWAZILAND Sub-Saharan Africa GNI per capita (US$) 2,430

Ease of doing business (rank) 95 Lower middle income Population (m) 1.1 

Starting a business (rank) 142 Registering property (rank) 142 Trading across borders (rank) 146
Procedures (number) 13 Procedures (number) 11 Documents to export (number) 9
Time (days) 61 Time (days) 46 Time to export (days) 21
Cost (% of income per capita) 38.7 Cost (% of property value) 7.1 Cost to export (US$ per container) 1,798
Minimum capital (% of income per capita) 0.6 Documents to import (number) 11

Getting credit (rank) 36 Time to import (days) 34
Dealing with licenses (rank) 19 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,820
Procedures (number) 13 Depth of credit information index (0–6) 5
Time (days) 93 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 129
Cost (% of income per capita) 94.0 Private bureau coverage (% of adults) 37.6 Procedures (number) 40

Time (days) 972 
Employing workers (rank) 51 Protecting investors (rank) 175 Cost (% of claim) 23.1
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 1 Closing a business (rank) 56
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 5 Time (years) 2.0
Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 2.0 Cost (% of estate) 15
Nonwage labor cost (% of salary) 2 Recovery rate (cents on the dollar) 36.0
Firing cost (weeks of salary) 53 Paying taxes (rank) 40

Payments (number per year) 33
Time (hours per year) 104 
Total tax rate (% of profit) 36.6

SWEDEN OECD: High Income GNI per capita (US$) 43,580

Ease of doing business (rank) 14 High income Population (m) 9.0 

Starting a business (rank) 22 Registering property (rank) 7 Trading across borders (rank) 6
Procedures (number) 3 Procedures (number) 1 Documents to export (number) 4
Time (days) 15 Time (days) 2 Time to export (days) 8
Cost (% of income per capita) 0.6 Cost (% of property value) 3.0 Cost to export (US$ per container) 561
Minimum capital (% of income per capita) 31.1 Documents to import (number) 3

Getting credit (rank) 36 Time to import (days) 6
Dealing with licenses (rank) 17 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 619
Procedures (number) 8 Depth of credit information index (0–6) 4
Time (days) 116 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 53
Cost (% of income per capita) 106.4 Private bureau coverage (% of adults) 100.0 Procedures (number) 30

Time (days) 508 
Employing workers (rank) 107 Protecting investors (rank) 51 Cost (% of claim) 31.3
Difficulty of hiring index (0–100) 17 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 19
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 7 Time (years) 2.0
Rigidity of employment index (0–100) 39 Strength of investor protection index (0–10) 5.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 32 Recovery rate (cents on the dollar) 74.7
Firing cost (weeks of salary) 26 Paying taxes (rank) 42

Payments (number per year) 2
Time (hours per year) 122 
Total tax rate (% of profit) 54.5

SWITZERLAND OECD: High Income GNI per capita (US$) 57,230

Ease of doing business (rank) 16 High income Population (m) 7.4 

Starting a business (rank) 35 Registering property (rank) 12 Trading across borders (rank) 37
Procedures (number) 6 Procedures (number) 4 Documents to export (number) 4
Time (days) 20 Time (days) 16 Time to export (days) 8
Cost (% of income per capita) 2.1 Cost (% of property value) 0.4 Cost to export (US$ per container) 1,238
Minimum capital (% of income per capita) 13.9 Documents to import (number) 5

Getting credit (rank) 26 Time to import (days) 9
Dealing with licenses (rank) 29 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 1,333
Procedures (number) 14 Depth of credit information index (0–6) 5
Time (days) 154 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 25
Cost (% of income per capita) 52.7 Private bureau coverage (% of adults) 24.0 Procedures (number) 32

Time (days) 417 
Employing workers (rank) 20 Protecting investors (rank) 158 Cost (% of claim) 21.2
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 33
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 4 Time (years) 3.0
Rigidity of employment index (0–100) 17 Strength of investor protection index (0–10) 3.0 Cost (% of estate) 4
Nonwage labor cost (% of salary) 15 Recovery rate (cents on the dollar) 47.1
Firing cost (weeks of salary) 13 Paying taxes (rank) 15

Payments (number per year) 24
Time (hours per year) 63 
Total tax rate (% of profit) 29.1

(c) The International Bank for Reconstruction and Development / The World Bank
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SYRIA Middle East & North Africa GNI per capita (US$) 1,570

Ease of doing business (rank) 137 Lower middle income Population (m) 19.5 

Starting a business (rank) 169 Registering property (rank) 89 Trading across borders (rank) 127
Procedures (number) 13 Procedures (number) 4 Documents to export (number) 8
Time (days) 43 Time (days) 34 Time to export (days) 19
Cost (% of income per capita) 55.7 Cost (% of property value) 28.1 Cost to export (US$ per container) 1,300
Minimum capital (% of income per capita) 3,673.3 Documents to import (number) 9

Getting credit (rank) 158 Time to import (days) 23
Dealing with licenses (rank) 86 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,900
Procedures (number) 21 Depth of credit information index (0–6) 0
Time (days) 128 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 171
Cost (% of income per capita) 258.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 55

Time (days) 872 
Employing workers (rank) 126 Protecting investors (rank) 107 Cost (% of claim) 29.3
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 77
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 2 Time (years) 4.1
Rigidity of employment index (0–100) 37 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 30.8
Firing cost (weeks of salary) 80 Paying taxes (rank) 98

Payments (number per year) 21
Time (hours per year) 336 
Total tax rate (% of profit) 46.7

TAIWAN, CHINA East Asia & Pacific GNI per capita (US$) 17,230

Ease of doing business (rank) 50 High income Population (m) 22.8 

Starting a business (rank) 103 Registering property (rank) 24 Trading across borders (rank) 29
Procedures (number) 8 Procedures (number) 3 Documents to export (number) 7
Time (days) 48 Time (days) 5 Time to export (days) 13
Cost (% of income per capita) 4.1 Cost (% of property value) 6.2 Cost to export (US$ per container) 747
Minimum capital (% of income per capita) 178.4 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 12
Dealing with licenses (rank) 128 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 747
Procedures (number) 30 Depth of credit information index (0–6) 5
Time (days) 198 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 92
Cost (% of income per capita) 206.9 Private bureau coverage (% of adults) 67.1 Procedures (number) 47

Time (days) 510 
Employing workers (rank) 148 Protecting investors (rank) 64 Cost (% of claim) 17.4
Difficulty of hiring index (0–100) 67 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 13
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) 1.9
Rigidity of employment index (0–100) 49 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 4
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 80.2
Firing cost (weeks of salary) 91 Paying taxes (rank) 91

Payments (number per year) 23
Time (hours per year) 340 
Total tax rate (% of profit) 40.6

TAJIKISTAN Eastern Europe & Central Asia GNI per capita (US$) 390

Ease of doing business (rank) 153 Low income Population (m) 6.6 

Starting a business (rank) 161 Registering property (rank) 43 Trading across borders (rank) 176
Procedures (number) 13 Procedures (number) 6 Documents to export (number) 10
Time (days) 49 Time (days) 37 Time to export (days) 82
Cost (% of income per capita) 39.6 Cost (% of property value) 1.9 Cost to export (US$ per container) 3,000
Minimum capital (% of income per capita) 311.0 Documents to import (number) 11

Getting credit (rank) 135 Time to import (days) 83
Dealing with licenses (rank) 166 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 4,500
Procedures (number) 32 Depth of credit information index (0–6) 0
Time (days) 191 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 23
Cost (% of income per capita) 1,991.9 Private bureau coverage (% of adults) 0.0 Procedures (number) 34

Time (days) 295 
Employing workers (rank) 125 Protecting investors (rank) 176 Cost (% of claim) 20.5
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 80 Extent of director liability index (0–10) 0 Closing a business (rank) 99
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 5 Time (years) 3.0
Rigidity of employment index (0–100) 51 Strength of investor protection index (0–10) 1.7 Cost (% of estate) 9
Nonwage labor cost (% of salary) 25 Recovery rate (cents on the dollar) 23.6
Firing cost (weeks of salary) 22 Paying taxes (rank) 155

Payments (number per year) 54
Time (hours per year) 224 
Total tax rate (% of profit) 82.2

(c) The International Bank for Reconstruction and Development / The World Bank
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TANZANIA Sub-Saharan Africa GNI per capita (US$) 350

Ease of doing business (rank) 130 Low income Population (m) 39.5 

Starting a business (rank) 95 Registering property (rank) 160 Trading across borders (rank) 100
Procedures (number) 12 Procedures (number) 10 Documents to export (number) 5
Time (days) 29 Time (days) 119 Time to export (days) 24
Cost (% of income per capita) 47.1 Cost (% of property value) 5.3 Cost to export (US$ per container) 1,212
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 115 Time to import (days) 30
Dealing with licenses (rank) 170 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,425
Procedures (number) 21 Depth of credit information index (0–6) 0
Time (days) 308 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 35
Cost (% of income per capita) 2,365.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 462 
Employing workers (rank) 151 Protecting investors (rank) 83 Cost (% of claim) 14.3
Difficulty of hiring index (0–100) 89 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 109
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 8 Time (years) 3.0
Rigidity of employment index (0–100) 63 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 22
Nonwage labor cost (% of salary) 16 Recovery rate (cents on the dollar) 20.5
Firing cost (weeks of salary) 32 Paying taxes (rank) 104

Payments (number per year) 48
Time (hours per year) 172 
Total tax rate (% of profit) 44.3

THAILAND East Asia & Pacific GNI per capita (US$) 2,990

Ease of doing business (rank) 15 Lower middle income Population (m) 64.7 

Starting a business (rank) 36 Registering property (rank) 20 Trading across borders (rank) 50
Procedures (number) 8 Procedures (number) 2 Documents to export (number) 7
Time (days) 33 Time (days) 2 Time to export (days) 17
Cost (% of income per capita) 5.6 Cost (% of property value) 6.3 Cost to export (US$ per container) 615
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 36 Time to import (days) 14
Dealing with licenses (rank) 12 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 786
Procedures (number) 11 Depth of credit information index (0–6) 5
Time (days) 156 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 26
Cost (% of income per capita) 10.7 Private bureau coverage (% of adults) 27.9 Procedures (number) 35

Time (days) 479 
Employing workers (rank) 49 Protecting investors (rank) 33 Cost (% of claim) 14.3
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 2 Closing a business (rank) 44
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 6 Time (years) 2.7
Rigidity of employment index (0–100) 18 Strength of investor protection index (0–10) 6.0 Cost (% of estate) 36
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 41.8
Firing cost (weeks of salary) 54 Paying taxes (rank) 89

Payments (number per year) 35
Time (hours per year) 264 
Total tax rate (% of profit) 37.7

TIMOR-LESTE East Asia & Pacific GNI per capita (US$) 840

Ease of doing business (rank) 168 Low income Population (m) 1.0 

Starting a business (rank) 140 Registering property (rank) 178 Trading across borders (rank) 78
Procedures (number) 9 Procedures (number) NO PRACTICE Documents to export (number) 6
Time (days) 82 Time (days) NO PRACTICE Time to export (days) 25
Cost (% of income per capita) 11.9 Cost (% of property value) NO PRACTICE Cost to export (US$ per container) 990
Minimum capital (% of income per capita) 595.2 Documents to import (number) 7

Getting credit (rank) 170 Time to import (days) 26
Dealing with licenses (rank) 100 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 995
Procedures (number) 22 Depth of credit information index (0–6) 0
Time (days) 208 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 178
Cost (% of income per capita) 113.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 51

Time (days) 1,800 
Employing workers (rank) 73 Protecting investors (rank) 122 Cost (% of claim) 163.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 4 Closing a business (rank) 178
Difficulty of firing index (0–100) 50 Ease of shareholder suits index (0–10) 5 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 4.0 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 17 Paying taxes (rank) 62

Payments (number per year) 15
Time (hours per year) 640 
Total tax rate (% of profit) 28.3

(c) The International Bank for Reconstruction and Development / The World Bank
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TOGO Sub-Saharan Africa GNI per capita (US$) 350

Ease of doing business (rank) 156 Low income Population (m) 6.3 

Starting a business (rank) 176 Registering property (rank) 150 Trading across borders (rank) 81
Procedures (number) 13 Procedures (number) 5 Documents to export (number) 6
Time (days) 53 Time (days) 295 Time to export (days) 24
Cost (% of income per capita) 245.7 Cost (% of property value) 13.9 Cost to export (US$ per container) 872
Minimum capital (% of income per capita) 546.4 Documents to import (number) 8

Getting credit (rank) 135 Time to import (days) 29
Dealing with licenses (rank) 143 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 894
Procedures (number) 15 Depth of credit information index (0–6) 1
Time (days) 277 Public registry coverage (% of adults) 2.7 Enforcing contracts (rank) 153
Cost (% of income per capita) 1,366.3 Private bureau coverage (% of adults) 0.0 Procedures (number) 41

Time (days) 588 
Employing workers (rank) 146 Protecting investors (rank) 138 Cost (% of claim) 47.5
Difficulty of hiring index (0–100) 61 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 1 Closing a business (rank) 90
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 4 Time (years) 3.0
Rigidity of employment index (0–100) 54 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 15
Nonwage labor cost (% of salary) 25 Recovery rate (cents on the dollar) 26.3
Firing cost (weeks of salary) 36 Paying taxes (rank) 138

Payments (number per year) 53
Time (hours per year) 270 
Total tax rate (% of profit) 48.2

TONGA East Asia & Pacific GNI per capita (US$) 2,170

Ease of doing business (rank) 47 Lower middle income Population (m) 0.1 

Starting a business (rank) 24 Registering property (rank) 106 Trading across borders (rank) 44
Procedures (number) 4 Procedures (number) 4 Documents to export (number) 7
Time (days) 32 Time (days) 108 Time to export (days) 19
Cost (% of income per capita) 10.8 Cost (% of property value) 10.2 Cost to export (US$ per container) 545
Minimum capital (% of income per capita) 0.0 Documents to import (number) 6

Getting credit (rank) 158 Time to import (days) 25
Dealing with licenses (rank) 30 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 620
Procedures (number) 14 Depth of credit information index (0–6) 0
Time (days) 88 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 58
Cost (% of income per capita) 183.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 350 
Employing workers (rank) 4 Protecting investors (rank) 98 Cost (% of claim) 30.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 20 Extent of director liability index (0–10) 3 Closing a business (rank) 93
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 2.7
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 4.7 Cost (% of estate) 22
Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 25.3
Firing cost (weeks of salary) 0 Paying taxes (rank) 24

Payments (number per year) 23
Time (hours per year) 164 
Total tax rate (% of profit) 25.0

TRINIDAD AND TOBAGO Latin America & Caribbean GNI per capita (US$) 13,340

Ease of doing business (rank) 67 Upper middle income Population (m) 1.3 

Starting a business (rank) 40 Registering property (rank) 157 Trading across borders (rank) 49
Procedures (number) 9 Procedures (number) 8 Documents to export (number) 5
Time (days) 43 Time (days) 162 Time to export (days) 14
Cost (% of income per capita) 0.9 Cost (% of property value) 7.0 Cost to export (US$ per container) 693
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 48 Time to import (days) 26
Dealing with licenses (rank) 79 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,100
Procedures (number) 20 Depth of credit information index (0–6) 4
Time (days) 261 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 168
Cost (% of income per capita) 5.9 Private bureau coverage (% of adults) 34.4 Procedures (number) 42

Time (days) 1,340 
Employing workers (rank) 38 Protecting investors (rank) 15 Cost (% of claim) 33.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 6.7 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 3 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 67 Paying taxes (rank) 45

Payments (number per year) 40
Time (hours per year) 114 
Total tax rate (% of profit) 33.1

(c) The International Bank for Reconstruction and Development / The World Bank
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TUNISIA Middle East & North Africa GNI per capita (US$) 2,970

Ease of doing business (rank) 88 Lower middle income Population (m) 10.1 

Starting a business (rank) 68 Registering property (rank) 66 Trading across borders (rank) 28
Procedures (number) 10 Procedures (number) 5 Documents to export (number) 5
Time (days) 11 Time (days) 49 Time to export (days) 17
Cost (% of income per capita) 8.3 Cost (% of property value) 6.1 Cost to export (US$ per container) 540
Minimum capital (% of income per capita) 25.3 Documents to import (number) 7

Getting credit (rank) 97 Time to import (days) 22
Dealing with licenses (rank) 96 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 810
Procedures (number) 20 Depth of credit information index (0–6) 4
Time (days) 93 Public registry coverage (% of adults) 13.7 Enforcing contracts (rank) 80
Cost (% of income per capita) 922.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 39

Time (days) 565 
Employing workers (rank) 113 Protecting investors (rank) 147 Cost (% of claim) 21.8
Difficulty of hiring index (0–100) 28 Extent of disclosure index (0–10) 0
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 30
Difficulty of firing index (0–100) 80 Ease of shareholder suits index (0–10) 6 Time (years) 1.3
Rigidity of employment index (0–100) 49 Strength of investor protection index (0–10) 3.3 Cost (% of estate) 7
Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 51.5
Firing cost (weeks of salary) 17 Paying taxes (rank) 148

Payments (number per year) 46
Time (hours per year) 268 
Total tax rate (% of profit) 61.0

TURKEY Eastern Europe & Central Asia GNI per capita (US$) 5,400

Ease of doing business (rank) 57 Upper middle income Population (m) 72.9 

Starting a business (rank) 43 Registering property (rank) 31 Trading across borders (rank) 56
Procedures (number) 6 Procedures (number) 6 Documents to export (number) 7
Time (days) 6 Time (days) 6 Time to export (days) 14
Cost (% of income per capita) 20.7 Cost (% of property value) 3.1 Cost to export (US$ per container) 865
Minimum capital (% of income per capita) 16.2 Documents to import (number) 8

Getting credit (rank) 68 Time to import (days) 15
Dealing with licenses (rank) 128 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,013
Procedures (number) 25 Depth of credit information index (0–6) 5
Time (days) 188 Public registry coverage (% of adults) 10.3 Enforcing contracts (rank) 34
Cost (% of income per capita) 369.9 Private bureau coverage (% of adults) 2.7 Procedures (number) 36

Time (days) 420 
Employing workers (rank) 136 Protecting investors (rank) 64 Cost (% of claim) 18.8
Difficulty of hiring index (0–100) 56 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 4 Closing a business (rank) 112
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 4 Time (years) 3.3
Rigidity of employment index (0–100) 42 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 15
Nonwage labor cost (% of salary) 22 Recovery rate (cents on the dollar) 20.3
Firing cost (weeks of salary) 95 Paying taxes (rank) 54

Payments (number per year) 15
Time (hours per year) 223 
Total tax rate (% of profit) 45.1

UGANDA Sub-Saharan Africa GNI per capita (US$) 300

Ease of doing business (rank) 118 Low income Population (m) 29.9 

Starting a business (rank) 114 Registering property (rank) 163 Trading across borders (rank) 141
Procedures (number) 18 Procedures (number) 13 Documents to export (number) 6
Time (days) 28 Time (days) 227 Time to export (days) 39
Cost (% of income per capita) 92.0 Cost (% of property value) 4.6 Cost to export (US$ per container) 2,940
Minimum capital (% of income per capita) 0.0 Documents to import (number) 7

Getting credit (rank) 158 Time to import (days) 37
Dealing with licenses (rank) 81 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 2,990
Procedures (number) 16 Depth of credit information index (0–6) 0
Time (days) 143 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 119
Cost (% of income per capita) 811.8 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 535 
Employing workers (rank) 11 Protecting investors (rank) 122 Cost (% of claim) 44.9
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 2
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 5 Closing a business (rank) 48
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 5 Time (years) 2.2
Rigidity of employment index (0–100) 3 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 30
Nonwage labor cost (% of salary) 10 Recovery rate (cents on the dollar) 41.0
Firing cost (weeks of salary) 13 Paying taxes (rank) 55

Payments (number per year) 33
Time (hours per year) 237 
Total tax rate (% of profit) 32.3

(c) The International Bank for Reconstruction and Development / The World Bank
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UKRAINE Eastern Europe & Central Asia GNI per capita (US$) 1,950

Ease of doing business (rank) 139 Lower middle income Population (m) 46.6 

Starting a business (rank) 109 Registering property (rank) 138 Trading across borders (rank) 120
Procedures (number) 10 Procedures (number) 10 Documents to export (number) 6
Time (days) 27 Time (days) 93 Time to export (days) 31
Cost (% of income per capita) 7.8 Cost (% of property value) 3.3 Cost to export (US$ per container) 1,045
Minimum capital (% of income per capita) 203.1 Documents to import (number) 10

Getting credit (rank) 68 Time to import (days) 39
Dealing with licenses (rank) 174 Strength of legal rights index (0–10) 8 Cost to import (US$ per container) 1,065
Procedures (number) 29 Depth of credit information index (0–6) 0
Time (days) 429 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 46
Cost (% of income per capita) 668.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 30

Time (days) 354 
Employing workers (rank) 102 Protecting investors (rank) 141 Cost (% of claim) 41.5
Difficulty of hiring index (0–100) 44 Extent of disclosure index (0–10) 1
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 3 Closing a business (rank) 140
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 7 Time (years) 2.9
Rigidity of employment index (0–100) 45 Strength of investor protection index (0–10) 3.7 Cost (% of estate) 42
Nonwage labor cost (% of salary) 38 Recovery rate (cents on the dollar) 9.1
Firing cost (weeks of salary) 13 Paying taxes (rank) 177

Payments (number per year) 99
Time (hours per year) 2,085 
Total tax rate (% of profit) 57.3

UNITED ARAB EMIRATES Middle East & North Africa GNI per capita (US$) 26,147

Ease of doing business (rank) 68 High income Population (m) 4.6 

Starting a business (rank) 158 Registering property (rank) 8 Trading across borders (rank) 24
Procedures (number) 11 Procedures (number) 3 Documents to export (number) 7
Time (days) 62 Time (days) 6 Time to export (days) 13
Cost (% of income per capita) 36.9 Cost (% of property value) 2.0 Cost to export (US$ per container) 462
Minimum capital (% of income per capita) 312.4 Documents to import (number) 8

Getting credit (rank) 115 Time to import (days) 13
Dealing with licenses (rank) 38 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 462
Procedures (number) 21 Depth of credit information index (0–6) 2
Time (days) 125 Public registry coverage (% of adults) 1.4 Enforcing contracts (rank) 144
Cost (% of income per capita) 1.5 Private bureau coverage (% of adults) 0.0 Procedures (number) 50

Time (days) 607 
Employing workers (rank) 65 Protecting investors (rank) 107 Cost (% of claim) 26.2
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 7 Closing a business (rank) 139
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 2 Time (years) 5.1
Rigidity of employment index (0–100) 20 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 30
Nonwage labor cost (% of salary) 13 Recovery rate (cents on the dollar) 10.1
Firing cost (weeks of salary) 84 Paying taxes (rank) 4

Payments (number per year) 14
Time (hours per year) 12 
Total tax rate (% of profit) 14.4

UNITED KINGDOM OECD: High Income GNI per capita (US$) 40,180

Ease of doing business (rank) 6 High income Population (m) 60.4 

Starting a business (rank) 6 Registering property (rank) 19 Trading across borders (rank) 27
Procedures (number) 6 Procedures (number) 2 Documents to export (number) 4
Time (days) 13 Time (days) 21 Time to export (days) 13
Cost (% of income per capita) 0.8 Cost (% of property value) 4.1 Cost to export (US$ per container) 940
Minimum capital (% of income per capita) 0.0 Documents to import (number) 4

Getting credit (rank) 1 Time to import (days) 13
Dealing with licenses (rank) 54 Strength of legal rights index (0–10) 10 Cost to import (US$ per container) 1,267
Procedures (number) 19 Depth of credit information index (0–6) 6
Time (days) 144 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 24
Cost (% of income per capita) 64.6 Private bureau coverage (% of adults) 84.6 Procedures (number) 30

Time (days) 404 
Employing workers (rank) 21 Protecting investors (rank) 9 Cost (% of claim) 23.4
Difficulty of hiring index (0–100) 11 Extent of disclosure index (0–10) 10
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 7 Closing a business (rank) 10
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 7 Time (years) 1.0
Rigidity of employment index (0–100) 7 Strength of investor protection index (0–10) 8.0 Cost (% of estate) 6
Nonwage labor cost (% of salary) 11 Recovery rate (cents on the dollar) 84.6
Firing cost (weeks of salary) 22 Paying taxes (rank) 12

Payments (number per year) 8
Time (hours per year) 105 
Total tax rate (% of profit) 35.7

(c) The International Bank for Reconstruction and Development / The World Bank
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UNITED STATES OECD: High Income GNI per capita (US$) 44,970

Ease of doing business (rank) 3 High income Population (m) 299.0 

Starting a business (rank) 4 Registering property (rank) 10 Trading across borders (rank) 15
Procedures (number) 6 Procedures (number) 4 Documents to export (number) 4
Time (days) 6 Time (days) 12 Time to export (days) 6
Cost (% of income per capita) 0.7 Cost (% of property value) 0.5 Cost to export (US$ per container) 960
Minimum capital (% of income per capita) 0.0 Documents to import (number) 5

Getting credit (rank) 7 Time to import (days) 5
Dealing with licenses (rank) 24 Strength of legal rights index (0–10) 7 Cost to import (US$ per container) 1,160
Procedures (number) 19 Depth of credit information index (0–6) 6
Time (days) 40 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 8
Cost (% of income per capita) 13.4 Private bureau coverage (% of adults) 100.0 Procedures (number) 32

Time (days) 300 
Employing workers (rank) 1 Protecting investors (rank) 5 Cost (% of claim) 9.4
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 7
Rigidity of hours index (0–100) 0 Extent of director liability index (0–10) 9 Closing a business (rank) 18
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 9 Time (years) 1.5
Rigidity of employment index (0–100) 0 Strength of investor protection index (0–10) 8.3 Cost (% of estate) 7
Nonwage labor cost (% of salary) 8 Recovery rate (cents on the dollar) 75.9
Firing cost (weeks of salary) 0 Paying taxes (rank) 76

Payments (number per year) 10
Time (hours per year) 325 
Total tax rate (% of profit) 46.2

URUGUAY Latin America & Caribbean GNI per capita (US$) 5,310

Ease of doing business (rank) 98 Upper middle income Population (m) 3.3 

Starting a business (rank) 151 Registering property (rank) 139 Trading across borders (rank) 125
Procedures (number) 11 Procedures (number) 8 Documents to export (number) 10
Time (days) 44 Time (days) 66 Time to export (days) 24
Cost (% of income per capita) 46.0 Cost (% of property value) 7.1 Cost to export (US$ per container) 925
Minimum capital (% of income per capita) 180.6 Documents to import (number) 10

Getting credit (rank) 26 Time to import (days) 23
Dealing with licenses (rank) 137 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 1,180
Procedures (number) 30 Depth of credit information index (0–6) 6
Time (days) 234 Public registry coverage (% of adults) 14.1 Enforcing contracts (rank) 91
Cost (% of income per capita) 135.5 Private bureau coverage (% of adults) 93.8 Procedures (number) 40

Time (days) 720 
Employing workers (rank) 72 Protecting investors (rank) 83 Cost (% of claim) 16.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 37
Difficulty of firing index (0–100) 0 Ease of shareholder suits index (0–10) 8 Time (years) 2.1
Rigidity of employment index (0–100) 31 Strength of investor protection index (0–10) 5.0 Cost (% of estate) 7
Nonwage labor cost (% of salary) 6 Recovery rate (cents on the dollar) 44.8
Firing cost (weeks of salary) 31 Paying taxes (rank) 131

Payments (number per year) 53
Time (hours per year) 304 
Total tax rate (% of profit) 40.7

UZBEKISTAN Eastern Europe & Central Asia GNI per capita (US$) 610

Ease of doing business (rank) 138 Low income Population (m) 26.5 

Starting a business (rank) 54 Registering property (rank) 119 Trading across borders (rank) 165
Procedures (number) 7 Procedures (number) 12 Documents to export (number) 7
Time (days) 13 Time (days) 78 Time to export (days) 80
Cost (% of income per capita) 14.2 Cost (% of property value) 1.4 Cost to export (US$ per container) 2,550
Minimum capital (% of income per capita) 25.3 Documents to import (number) 11

Getting credit (rank) 170 Time to import (days) 104
Dealing with licenses (rank) 145 Strength of legal rights index (0–10) 2 Cost to import (US$ per container) 4,050
Procedures (number) 26 Depth of credit information index (0–6) 0
Time (days) 260 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 48
Cost (% of income per capita) 140.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 42

Time (days) 195 
Employing workers (rank) 67 Protecting investors (rank) 107 Cost (% of claim) 22.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 4
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 119
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 3 Time (years) 4.0
Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 10
Nonwage labor cost (% of salary) 25 Recovery rate (cents on the dollar) 18.7
Firing cost (weeks of salary) 22 Paying taxes (rank) 159

Payments (number per year) 118
Time (hours per year) 196 
Total tax rate (% of profit) 96.3

(c) The International Bank for Reconstruction and Development / The World Bank
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VANUATU East Asia & Pacific GNI per capita (US$) 1,710

Ease of doing business (rank) 62 Lower middle income Population (m) 0.2 

Starting a business (rank) 73 Registering property (rank) 111 Trading across borders (rank) 142
Procedures (number) 8 Procedures (number) 2 Documents to export (number) 7
Time (days) 39 Time (days) 188 Time to export (days) 26
Cost (% of income per capita) 54.9 Cost (% of property value) 11.0 Cost to export (US$ per container) 1,815
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 30
Dealing with licenses (rank) 24 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 2,225
Procedures (number) 7 Depth of credit information index (0–6) 0
Time (days) 51 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 66
Cost (% of income per capita) 357.7 Private bureau coverage (% of adults) 0.0 Procedures (number) 30

Time (days) 430 
Employing workers (rank) 77 Protecting investors (rank) 64 Cost (% of claim) 74.7
Difficulty of hiring index (0–100) 22 Extent of disclosure index (0–10) 5
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 49
Difficulty of firing index (0–100) 10 Ease of shareholder suits index (0–10) 5 Time (years) 2.6
Rigidity of employment index (0–100) 24 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 38
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 39.3
Firing cost (weeks of salary) 56 Paying taxes (rank) 18

Payments (number per year) 31
Time (hours per year) 120 
Total tax rate (% of profit) 8.4

VENEZUELA Latin America & Caribbean GNI per capita (US$) 6,070

Ease of doing business (rank) 172 Upper middle income Population (m) 27.0 

Starting a business (rank) 134 Registering property (rank) 74 Trading across borders (rank) 156
Procedures (number) 16 Procedures (number) 8 Documents to export (number) 8
Time (days) 141 Time (days) 47 Time to export (days) 45
Cost (% of income per capita) 28.2 Cost (% of property value) 2.2 Cost to export (US$ per container) 2,400
Minimum capital (% of income per capita) 0.0 Documents to import (number) 9

Getting credit (rank) 135 Time to import (days) 65
Dealing with licenses (rank) 95 Strength of legal rights index (0–10) 4 Cost to import (US$ per container) 2,400
Procedures (number) 11 Depth of credit information index (0–6) 0
Time (days) 395 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 70
Cost (% of income per capita) 326.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 29

Time (days) 510 
Employing workers (rank) 177 Protecting investors (rank) 165 Cost (% of claim) 43.7
Difficulty of hiring index (0–100) 78 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 3 Closing a business (rank) 146
Difficulty of firing index (0–100) 100 Ease of shareholder suits index (0–10) 2 Time (years) 4.0
Rigidity of employment index (0–100) 79 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 38
Nonwage labor cost (% of salary) 16 Recovery rate (cents on the dollar) 6.6
Firing cost (weeks of salary) NOT POssIblE Paying taxes (rank) 174

Payments (number per year) 70
Time (hours per year) 864 
Total tax rate (% of profit) 53.3

VIETNAM East Asia & Pacific GNI per capita (US$) 690

Ease of doing business (rank) 91 Low income Population (m) 84.1 

Starting a business (rank) 97 Registering property (rank) 38 Trading across borders (rank) 63
Procedures (number) 11 Procedures (number) 4 Documents to export (number) 6
Time (days) 50 Time (days) 67 Time to export (days) 24
Cost (% of income per capita) 20.0 Cost (% of property value) 1.2 Cost to export (US$ per container) 669
Minimum capital (% of income per capita) 0.0 Documents to import (number) 8

Getting credit (rank) 48 Time to import (days) 23
Dealing with licenses (rank) 63 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 881
Procedures (number) 13 Depth of credit information index (0–6) 3
Time (days) 194 Public registry coverage (% of adults) 9.2 Enforcing contracts (rank) 40
Cost (% of income per capita) 373.6 Private bureau coverage (% of adults) 0.0 Procedures (number) 34

Time (days) 295 
Employing workers (rank) 84 Protecting investors (rank) 165 Cost (% of claim) 31.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 0 Closing a business (rank) 121
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 2 Time (years) 5.0
Rigidity of employment index (0–100) 27 Strength of investor protection index (0–10) 2.7 Cost (% of estate) 15
Nonwage labor cost (% of salary) 17 Recovery rate (cents on the dollar) 18.0
Firing cost (weeks of salary) 87 Paying taxes (rank) 128

Payments (number per year) 32
Time (hours per year) 1,050 
Total tax rate (% of profit) 41.1

(c) The International Bank for Reconstruction and Development / The World Bank
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WEST BANK AND GAZA Middle East & North Africa GNI per capita (US$) 1,120

Ease of doing business (rank) 117 Lower middle income Population (m) 3.7 

Starting a business (rank) 166 Registering property (rank) 118 Trading across borders (rank) 77
Procedures (number) 12 Procedures (number) 10 Documents to export (number) 6
Time (days) 92 Time (days) 72 Time to export (days) 25
Cost (% of income per capita) 280.4 Cost (% of property value) 2.2 Cost to export (US$ per container) 830
Minimum capital (% of income per capita) 9.3 Documents to import (number) 6

Getting credit (rank) 68 Time to import (days) 40
Dealing with licenses (rank) 132 Strength of legal rights index (0–10) 5 Cost to import (US$ per container) 995
Procedures (number) 21 Depth of credit information index (0–6) 3
Time (days) 199 Public registry coverage (% of adults) 1.8 Enforcing contracts (rank) 125
Cost (% of income per capita) 726.1 Private bureau coverage (% of adults) 0.0 Procedures (number) 44

Time (days) 700 
Employing workers (rank) 103 Protecting investors (rank) 33 Cost (% of claim) 21.2
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 5 Closing a business (rank) 178
Difficulty of firing index (0–100) 20 Ease of shareholder suits index (0–10) 7 Time (years) NO PRACTICE

Rigidity of employment index (0–100) 31 Strength of investor protection index (0–10) 6.0 Cost (% of estate) NO PRACTICE

Nonwage labor cost (% of salary) 0 Recovery rate (cents on the dollar) 0.0
Firing cost (weeks of salary) 91 Paying taxes (rank) 22

Payments (number per year) 27
Time (hours per year) 154 
Total tax rate (% of profit) 17.1

YEMEN Middle East & North Africa GNI per capita (US$) 760

Ease of doing business (rank) 113 Low income Population (m) 21.6 

Starting a business (rank) 175 Registering property (rank) 44 Trading across borders (rank) 128
Procedures (number) 12 Procedures (number) 6 Documents to export (number) 6
Time (days) 63 Time (days) 21 Time to export (days) 33
Cost (% of income per capita) 178.8 Cost (% of property value) 3.9 Cost to export (US$ per container) 1,129
Minimum capital (% of income per capita) 2,003.2 Documents to import (number) 9

Getting credit (rank) 158 Time to import (days) 31
Dealing with licenses (rank) 35 Strength of legal rights index (0–10) 3 Cost to import (US$ per container) 1,475
Procedures (number) 13 Depth of credit information index (0–6) 0
Time (days) 107 Public registry coverage (% of adults) 0.1 Enforcing contracts (rank) 41
Cost (% of income per capita) 239.2 Private bureau coverage (% of adults) 0.0 Procedures (number) 37

Time (days) 520 
Employing workers (rank) 63 Protecting investors (rank) 122 Cost (% of claim) 16.5
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 6
Rigidity of hours index (0–100) 60 Extent of director liability index (0–10) 4 Closing a business (rank) 83
Difficulty of firing index (0–100) 40 Ease of shareholder suits index (0–10) 2 Time (years) 3.0
Rigidity of employment index (0–100) 33 Strength of investor protection index (0–10) 4.0 Cost (% of estate) 8
Nonwage labor cost (% of salary) 9 Recovery rate (cents on the dollar) 28.6
Firing cost (weeks of salary) 17 Paying taxes (rank) 84

Payments (number per year) 32
Time (hours per year) 248 
Total tax rate (% of profit) 41.4

ZAMBIA Sub-Saharan Africa GNI per capita (US$) 630

Ease of doing business (rank) 116 Low income Population (m) 11.9 

Starting a business (rank) 82 Registering property (rank) 125 Trading across borders (rank) 160
Procedures (number) 6 Procedures (number) 6 Documents to export (number) 8
Time (days) 33 Time (days) 70 Time to export (days) 53
Cost (% of income per capita) 30.5 Cost (% of property value) 9.6 Cost to export (US$ per container) 2,098
Minimum capital (% of income per capita) 2.2 Documents to import (number) 11

Getting credit (rank) 97 Time to import (days) 64
Dealing with licenses (rank) 148 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 2,840
Procedures (number) 17 Depth of credit information index (0–6) 0
Time (days) 254 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 86
Cost (% of income per capita) 1,518.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 35

Time (days) 471 
Employing workers (rank) 121 Protecting investors (rank) 64 Cost (% of claim) 38.7
Difficulty of hiring index (0–100) 33 Extent of disclosure index (0–10) 3
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 6 Closing a business (rank) 84
Difficulty of firing index (0–100) 30 Ease of shareholder suits index (0–10) 7 Time (years) 2.7
Rigidity of employment index (0–100) 34 Strength of investor protection index (0–10) 5.3 Cost (% of estate) 9
Nonwage labor cost (% of salary) 9 Recovery rate (cents on the dollar) 28.4
Firing cost (weeks of salary) 178 Paying taxes (rank) 30

Payments (number per year) 37
Time (hours per year) 132 
Total tax rate (% of profit) 16.1

(c) The International Bank for Reconstruction and Development / The World Bank
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ZIMBABWE Sub-Saharan Africa GNI per capita (US$) 325

Ease of doing business (rank) 152 Low income Population (m) 13.1 

Starting a business (rank) 143 Registering property (rank) 79 Trading across borders (rank) 169
Procedures (number) 10 Procedures (number) 4 Documents to export (number) 9
Time (days) 96 Time (days) 30 Time to export (days) 52
Cost (% of income per capita) 21.3 Cost (% of property value) 25.0 Cost to export (US$ per container) 1,879
Minimum capital (% of income per capita) 54.6 Documents to import (number) 13

Getting credit (rank) 97 Time to import (days) 67
Dealing with licenses (rank) 172 Strength of legal rights index (0–10) 6 Cost to import (US$ per container) 2,420
Procedures (number) 19 Depth of credit information index (0–6) 0
Time (days) 952 Public registry coverage (% of adults) 0.0 Enforcing contracts (rank) 74
Cost (% of income per capita) 11,799.0 Private bureau coverage (% of adults) 0.0 Procedures (number) 38

Time (days) 410 
Employing workers (rank) 123 Protecting investors (rank) 107 Cost (% of claim) 32.0
Difficulty of hiring index (0–100) 0 Extent of disclosure index (0–10) 8
Rigidity of hours index (0–100) 40 Extent of director liability index (0–10) 1 Closing a business (rank) 151
Difficulty of firing index (0–100) 60 Ease of shareholder suits index (0–10) 4 Time (years) 3.3
Rigidity of employment index (0–100) 33 Strength of investor protection index (0–10) 4.3 Cost (% of estate) 22
Nonwage labor cost (% of salary) 4 Recovery rate (cents on the dollar) 0.1
Firing cost (weeks of salary) 446 Paying taxes (rank) 144

Payments (number per year) 52
Time (hours per year) 256 
Total tax rate (% of profit) 53.0
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Margarita María Núñez
Prieto & Carrizosa S.A.
Quasar Sucesores & Ltda.
Raul Alberto Suarez
Representaciones GC & LS 
C.I. Colombia Ltda.
Carlos Umaña
Rigard & Urrutia, member 
of Lex Mundi
Carlos Urrutia
Rigard & Urrutia, member 
of Lex Mundi
José Francisco Mafla Ruiz
Rigard & Urrutia, member 
of Lex Mundi
Julio Ortiz
Rigard & Urrutia, member 
of Lex Mundi
Grace Sandoval
Sociedad Portuaria 
Regional de Cartagena
Gustavo Florez
Sociedad Portuaria 
Regional de Cartagena
Termocuplas S.A.

C omoro s
Said Ibrahim Mourad
Ancien Magistrat
Ahamada Mahamoudou
Avocat à la Cour
Hassani Assoumani
C.V.P. - Biocom
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Zainaba Mohamed
Fonds d’Appui au 
Développement 
Communautaire
Mohamed Abdallah Halifa
Groupe Hassanati Soilihi - 
Groupe Hasoil
Youssouf Yahaya
Impots de la Grande 
Comore
Ali Mohamed Choybou
Palais de la Justice
Aboubakar Abdou
President de l’Ile 
Autonome de la Grande 
Comore
Haroussi Idrissa
Tribunal de premiere 
instance de Moroni
Mohamed Salipi
Tribunal de premiere 
instance de Moroni

C ong o, de m . r e p
Louman Mpoy
Cabinet Mpoy - Louman & 
Associés
Regis De Oliveira
Agetraf s.a.r.l.
Yves Debiesme
Agetraf s.a.r.l.
Amisi Herady
ANAPI
Thierry Mutombo Kalonji
ANAPI
Roger Masamba Makela
Avocat, Doyen de Faculté
Caroline Idrissou-Belingar
BEAC - Headquarters
Victor Créspel Musafiri
Cabinet d’avocat JCC & A
Andre Malangu Muabila
Cabinet Famille
Christie Madudu Sulubika
Cabinet G.B. Moka Ngolo & 
Associés
Francis Lugunda Lubamba
Cabinet Lugunda Lubamba
Siku Beya
Cabinet Lugunda Lubamba
Marius Tshieuy
Cabinet Mbaki et Associés
Tanayi Mbuy-Mbiye
Cabinet Mbuy-Mbiye & 
Associés
Louman Mpoy
Cabinet Mpoy - Louman & 
Associés
Jacques Munday
Cabinet Ntoto et Nswal
Toto Wa Kinkela
Cabinet Toto
EcoBank - Congo, Dem. Rep.
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Jolivet Thomas
FIDAFRICA / 
PricewaterhouseCoopers

G. Le Dourain
Gaston Kalambay Lumpungu
David Guarnieri
PricewaterhouseCoopers 
Legal Services
Léon wa Kinkela
Toto & Associés Cabinet 
d’Avocats
Mukoko Aloni
Université de Kinshasa

C ong o, r e p.
Daniel Bolletot
Bureau Veritas
Jean-Claude Marc
Bureau Veritas
Claude Coelho
Cabinet d’Avocats Claude 
Coelho
Mathias Essereke
Cabinet d’Avocats Claude 
Coelho
Muzembe Mpungu Marius
Cabinet d’Avocats Claude 
Coelho
Francis Sassa
Cabinet d’Avocats Jean 
Petro
Jean Petro
Cabinet d’Avocats Jean 
Petro
Thierry Mamimoue
Cabinet d’Avocats Jean 
Petro
Jean-Philippe Esseau
Cabinet Esseau
Ludovic Désiré Essou
Cabinet Essou
Françoise Mbongo
Cabinet Mbongo
David Bourion
FIDAFRICA / 
PricewaterhouseCoopers
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Emmanuel Le Bras
FIDAFRICA / 
PricewaterhouseCoopers
Moise Kokolo
FIDAFRICA / 
PricewaterhouseCoopers
Prosper Bizitou
FIDAFRICA / 
PricewaterhouseCoopers

C o stA r iC A
Andrea Saenz
Aguilar Castillo Love
John Aguilar
Aguilar Castillo Love
Silvia Chacon
Alfredo Fournier & 
Asociados
Roger Petersen
Alliance Law Group, SRL
Vicente Lines
Arias & Muñoz
Gastón Certad
Batalla & Asociados
Luis Manuel Castro
BLP Abogados

Neftali Garro
BLP Abogados
Eduardo Calderón-Odio
Bufete Facio & Cañas, 
member of Ius Laboris & 
Lex Mundi
Federico Solís
Bufete Facio & Cañas, 
member of Ius Laboris & 
Lex Mundi
Giselle Solís
Bufete Facio & Cañas, 
member of Ius Laboris & 
Lex Mundi
Jaime Molina
Cámara Costarricense de 
la Construcción
Stanley Villegas
Decisa
Alejandro Bettoni Traube
Doninelli & Doninelli 
- Asesores Jurídicos 
Asociados
Jaime Ordoñez
Estudios para el Futuro
Facio & Cañas, member of 
Lex Mundi
Daniel de LaGarza
J. de Cano Estudio Legal
Felix Pecou
Japdeva
Carlos Arrea
LEX Counsel
Cecilia Naranjo
LEX Counsel
Luis Sibaja
LEX Counsel
Miguel Ruiz Herrera
LEX Counsel
Rodrigo Zapata
LEX Counsel
Ivannia Méndez Rodríguez
Oller Abogados
Pedro Oller
Oller Abogados
Alejandro Antillon
Pacheco Coto
Carlos Barrantes
PricewaterhouseCoopers
Katherine Monge
PricewaterhouseCoopers
Marianela Vargas
PricewaterhouseCoopers
Ramon Ortega
PricewaterhouseCoopers
V. Andrés Gómez
PricewaterhouseCoopers
Adriana Calero
PricewaterhouseCoopers 
Legal Services
Ingrid Jiménez Godoy
PricewaterhouseCoopers 
Legal Services
Luis Diego Barahona
PricewaterhouseCoopers 
Legal Services
Carmen Gamboa
Quiros & Asociados, 
Abogados y Notarios
Jose Luis Salinas
SCGMT Arquitectura y 
Diseño

Rosemary Escalante
Scotiabank
Eduardo Montoya Solano
Superintendencia General 
de Entidades Financieras

C ôt e d’ i voi r e
Charles Ki-Zerbo
BCEAO
Hawa Kone
BCEAO
Yaya Sissoko
BCEAO
BNETD
Kouame Klemet
Cabinet Jean-François 
Chauveau
Seyanne Groga
Cabinet Jean-François 
Chauveau
Zinda Sawadogo
Cabinet Jean-François 
Chauveau
Cabinet Kouassi et Associés
César Asman
Cabinet N’Goan, Asman & 
Associés
Georges N’Goan
Cabinet N’Goan, Asman & 
Associés
Jacques Raphaël Kouassi
Cabinet N’Goan, Asman & 
Associés
Nadia Vanie
Cabinet N’Goan, Asman & 
Associés
Athanase Raux
Cabinet Raux et Associés
Antoine Niamien
Chambre des Notaires de 
Cote d’Ivoire
Guillaume Koffi
Conseil National de 
l’Ordre des Architectes
Jacque Otro
Conseil National de 
l’Ordre des Architectes
COTAM
Jean-Pierre Elisha
Elisha & Associés
Nathalie Assou
Elisha & Associés
Dorothée K. Dreesen
Etude Maitre Dreesen
Serge Roux
Etude Maitre Roux
Adeline Messou
FIDAFRICA / 
PricewaterhouseCoopers
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Evelyne M’Bassidgé
FIDAFRICA / 
PricewaterhouseCoopers
Fousséni Traoré
FIDAFRICA / 
PricewaterhouseCoopers
Jean Claude Gnamien
FIDAFRICA / 
PricewaterhouseCoopers

Herman Kouao
Joachim Bile-Aka
Landry Baguy
SABKA
Abbé Yao
SCPA Dogué-Abbé Yao & 
Associés
Arsène Dable
SCPA Dogué-Abbé Yao & 
Associés
Seydou Zerbo
SCPA Dogué-Abbé Yao & 
Associés
Dogbémin Gérard Kone
SCPA Nambeya - Dogbemin 
& Associés
Guillaume Dufaux
SDV
Jerome Beseme
SDV
Bertrand Fleury
SDV - SAGA CI
SIMAT

C roAt iA
Ludovic Coquillet
AGS d.o.o.
Luka Tadić-Čolić
Babić & Partners
Tin Dolički
Bogdanović, Dolički & 
Partneri
Belinda Čačić
Čačić & Partners
Hrvoje Čipčić-Bragadin
Čipčić-Bragadin
Gregor Famira
CMS Zagreb
Ivana Mucić
CMS Zagreb
Jasmina Crnalić
CMS Zagreb
Marija Mušec
CMS Zagreb
Zoran Tasić
CMS Zagreb
Djuro Sessa
County Court in Zagreb
Zoran Bohaček
Croatian Banking 
Association
Dean Balint
Emir Bahtijarević
Divjak, Topić & 
Bahtijarević, member of 
SEE Legal
Ivana Zovko
Divjak, Topić & 
Bahtijarević, member of 
SEE Legal
Saša Divjak
Divjak, Topić & 
Bahtijarević, member of 
SEE Legal
Eugen Zadravec
Eugen Zadravec Law Firm
Irina Jelčić
Hanžeković, Radaković & 
Partners, member of Lex 
Mundi
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Marijan Hanžeković
Hanžeković, Radaković & 
Partners, member of Lex 
Mundi
Andrea August
HITRO.HR
Lidija Hanžek
HROK
Branimir Iveković
Iveković & Vidan
Hrvoje Vidan
Iveković & Vidan
Stefanija Čukman
Jurić Law Offices
Nikola Klaić
Klaić & Klaić
Marija Haramija
Korper & Haramija
Goranka Šumonja Laktić
Laktić & Partners
Mate Lovrić
Laktić & Partners
Mladen Dragičević
Law Office Dragičević
Snježana Premus Baltić
Law Office Dragičević
Zvonko Nogolica
Law Offices Nogolica
Andrej Bolfek
Leko & Partners
Krešimir Ljubić
Leko & Partners
Manuela Špoljarić
Leko & Partners
Miroslav Leko
Leko & Partners
Martina Mladina Kavurić
Mamić Reberski & Partners
Vladimir Mamić
Mamić Reberski & Partners
Gordan Marović
Marović & Partners
Andrej Matijevich
Matijevich Law Office
Tamiko R. Franklin
Matijevich Law offices
Miroljub Macesic
Dragomir Modrušan
Modrušan & Filipčić
Željka Filipčić
Modrušan & Filipčić
Martina Kalamiza
Odvjetničko društvo 
Laktić & Partneri
Nataša Owens
Owens and Houška
Petar Petrić
Petrić Law Office
Ivan Gjurgjan
Porobija & Porobija Law 
Firm
Margita Kiš-Kapetanović
Porobija & Porobija Law 
Firm
Sanja Porobija
Porobija & Porobija Law 
Firm
Don Markušić
PricewaterhouseCoopers

Gordan Rotkvić
PricewaterhouseCoopers
Iain McGuire
PricewaterhouseCoopers
Ivo Bijelić
PricewaterhouseCoopers
Lana Brlek
PricewaterhouseCoopers
Ronald Pusić
PricewaterhouseCoopers
Sanja Jurković
PricewaterhouseCoopers
Filip Sulić
PricewaterhouseCoopers 
Legal Services
Jelena Madir
Privredna Banka Zagreb
Gordon Kunštek
Šavorić & Partners
Marijana Jelić
Šavorić & Partners
Ana Sihtar
Sihtar Attorneys at Law
Natko Bilić
Studio 3lhd
Zorislav Petrović
TI-Croatia
Tin Matić
Tin Matić Law Office
Transadria
Mario Stefanić
Transadria
Irena Tušak-Miletić
Tušak-Miletić & Partners
Zoran Vujasin
Vujasin Law Office
Tomislava Furčić
Vukić, Jelusić, Šulima, 
Stanković, Jurcan & Jabuka
Mladen Vukmir
Vukmir Law Office
Tomislav Nagy
Vukmir Law Office
Bojan Fras
Žurić i Partneri

C z e C h r e p u bl iC
Allen & Overy, Praha 
Advokátní kancelář
Jan Spáčil
Ambruz & Dark 
advokáti, v.o.s. 
PricewaterhouseCoopers 
Legal Services
Jiří Markvart
Ambruz & Dark 
advokáti, v.o.s. 
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Legal Services
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Tomáš Zlámal
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Badea Asociatii in 
Association with Clifford 
Chance
Petr Kucera
CCB - Czech Banking 
Credit Bureau
Stanislav Myslil
Cermak Horejs Myslil a 
spol.
Tomas Richter
Clifford Chance LLP/ 
Institute of Economic 
Studies, Faculty of 
Social Sciences, Charles 
University
Jarmila Musilova
Jörg Nürnberger
DLA Piper
Exim Consulting
Vít Horáček
Glatzová & Co. Law 
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Roman Grones
Gleiss Lutz
Athanassios Pantazopoulos
IKRP Rokas & Partners & 
Dr. A. Pantazopoulos
Jan Slaby
Karl Heinz Dietrich s.r.o.
Ludìk Vrána
Linklaters
Petr Mestanek
Linklaters
Růžena Trojánková
Linklaters
Lenka Petráková
Ozivení
Robert Sgariboldi
Panalpina s.r.o.
Gabriela Hájková
Peterka & Partners
Jiří Černý
Peterka & Partners
Martin Sip
Peterka & Partners
Pavla Prikrylova
Peterka & Partners
David Musil
PricewaterhouseCoopers

Lenka Mrazova
PricewaterhouseCoopers
Stephen B. Booth
PricewaterhouseCoopers
Irena Dolezelova
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Jarmila Hanzalova
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Natasa Randlová
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Sarka Jandova
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Tereza Řihošková
Procházka Randl Kubr, 
member of Ius Laboris & 
Lex Mundi
Jana Pavlasova
Squire, Sanders & Dempsey, 
v.o.s. advokátní kancelář
Zdenek Rosicky
Squire, Sanders & Dempsey, 
v.o.s. advokátní kancelář
Markéta Zachová
Vejmelka & Wünsch v.o.s.

de n m A r k
Jeppe Jørgensen
Bech-Bruun Law Firm
Ole Borch
Bech-Bruun Law Firm
Pia Justesen
Bech-Bruun Law Firm
Heidi Hoelgaard
Experian Northern Europe
Jan Hoej Soerensen
Experian Northern Europe
Alice Folker
Gorrissen Federspiel 
Kierkegaard
Jonas Bøgelund
Gorrissen Federspiel 
Kierkegaard
Niels Bang Sørensen
Gorrissen Federspiel 
Kierkegaard
Jesper Trommer Volf
Mogens Ebeling
Jonas Bruun
Soren Plomgaard
Jonas Bruun
Jens Steen Jensen
Kromann Reumert, member 
of Lex Mundi
Jørgen B. Jepsen
Kromann Reumert, member 
of Lex Mundi
Kim Trenskow
Kromann Reumert, member 
of Lex Mundi
Peter Honoré
Kromann Reumert, member 
of Lex Mundi
Susanne Madsen
Kromann Reumert, member 
of Lex Mundi

Susanne Schjølin Larsen
Kromann Reumert, member 
of Lex Mundi
Knud Villemoes Hansen
National Survey and 
Cadastre - Denmark/Kort 
& Matrikelstyrelsen
Elsebeth Aaes-Jørgensen
Norrbom Vinding, member 
of Ius Laboris
Thomas Bech Olsen
Panalpina World 
Transport
Peter Bang
Claus Kaare Pedersen
Philip & Partnere
Eivind Einersen
Philip & Partnere
Jens Hjortskov
Philip & Partnere
Ann Kell
PricewaterhouseCoopers
Arne J. Gehring
PricewaterhouseCoopers
Jan Huusmann Christensen
PricewaterhouseCoopers
Karin L. Nielsen
PricewaterhouseCoopers
Mona Lorentsen
PricewaterhouseCoopers
Torben Wolsted
PricewaterhouseCoopers

dj i b ou t i
Wabat Daoud
Avocat à la Cour
Rahma Abdi Abdillahi
Banque Centrale de 
Djibouti
Ibrahim Mohamed Omar
Cabinet d’Expertise 
Comptable et d’Audit
Félix Emok N’Dolo
CHD Group
Koran Ahmed Aouled
Conseil Superieur de la 
Magistrature
Abdallah Mohamed Kamil
Etude Notariale
Lantosoa Hurfin Ralaiarinosy
Groupement Cosmezz 
Djibouti S. A.
Mohamed Omar Mohamed
Mourad Farah
Jean Phillipe Delarue
Société Maritime L. Savon 
& Ries
Jerome Passicos
Société Maritime L. Savon 
& Ries
Luc Deruyer
Société Maritime L. Savon 
& Ries
Oubah Mohamed Omar
Société Maritime L. Savon 
& Ries
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Kathy Buffong
Attorney General’s 
Chambers
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Mrs. Carrette
Kerry George
C I S Enterprises Ltd.
Linda Singletary
C I S Enterprises Ltd.
Francine Royr
De Freitas de Freitas & 
Baron
Leah Shillingford
Dominica Amalgamated 
Workers Union
Caryl Paul 
Dominica Coconut 
Products Ltd.
Alex Phillip
House of Assembly
Issa Trading Ltd.
J. Gildon Richards
J. Gildon Richards 
Chambers
Alick C. Lawrence
Lawrence Alick C. 
Chambers
Laurina Vidal
Lawrence Alick C. 
Chambers
Severin McKenzie
McKenzie Architectural & 
Construction Services Inc.
Richard Peterkin
PricewaterhouseCoopers
Singoalla Blomqvist-Williams
Ruby Joseph
Kirtiste Augustus
Waterfront and Alied 
Workers Union

d om i n iC A n 
r e p u bl iC
Raúl De Moya
Arquitectura & 
Planificación
Pablo Gonzalez Tapia
Biaggi & Messina
Maria Portes
Castillo y Castillo
Xavier Marra Martínez
Dhimes & Marra
Fabio Guzmán-Ariza
Guzmán Ariza
Claudia Roca
Headrick Rizik Alvarez & 
Fernandez
Claudia Taveras
Headrick Rizik Alvarez & 
Fernandez
Mary Fernández Rodríguez
Headrick Rizik Alvarez & 
Fernandez
Sarah de León
Headrick Rizik Alvarez & 
Fernandez
Wilfredo Senior
Headrick Rizik Alvarez & 
Fernandez
Carlos Hernández
Instituto de Estudios del 
Trabajo
Philippe Lescuras
Panalpina
Luis R. Pellerano
Pellerano & Herrera, 
member of Lex Mundi

Alejandro Fernandez de 
Castro
PricewaterhouseCoopers
Andrea Paniagua
PricewaterhouseCoopers
Caroline Bono
PricewaterhouseCoopers
Juan Tejada
PricewaterhouseCoopers
Julio Pinedo
PricewaterhouseCoopers
Ramon Ortega
PricewaterhouseCoopers
Superintendencia de 
Bancos
Wendy Sánchez
TransUnion
Ana Isabel Caceres
Troncoso y Caceres
Juan Manuel Caceres
Troncoso y Caceres

e C uA d or
Jorge Eduardo Fernández 
Perdomo
Acredita Buró de 
información crediticia S.A
Alprojansa
Patricia Ponce
Bustamante y Bustamante
Patricio Carrion
Constructora Naranjo & 
Ordoñez
Andrés Tobar
Corporación 
Latinoamericana para el 
Desarrollo
Daniel Pino Arroba
Xavier Amador Pino
Estudio Juridico Amador
Lucía Cordero-Ledergerber
Falconi Puig Abogados
Fernando Del Pozo Contreras
Gallegos, Valarezo & 
Neira
Juan Carlos Gallegos Happle
Gallegos, Valarezo & 
Niera
Macias Hurtado & Macias
Fernando Redin
Notaria Vigesimo Cuarta
Diego Cabezas-Klaere
Ortega Moreira & Ortega 
Trujillo
Fernando Coral
Panalpina
Jorge Paz
Paz Horowitz
Leopoldo González R.
Paz Horowitz
Xavier Sisa
Paz Horowitz
Juan Manuel Marchán
Pérez, Bustamante y Ponce, 
member of Lex Mundi
Sandra Reed
Pérez, Bustamante y Ponce, 
member of Lex Mundi
Christof Baer
PricewaterhouseCoopers
Luciano Almeida
PricewaterhouseCoopers

Pablo Aguirre
PricewaterhouseCoopers
Rodrigo Jijón
Myriam Rosales
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Bancos y Seguros del 
Ecuador

e g y p t
Ahmed Abdel Warith
AAW Consulting Engineers
Nahed Saad
AAW Consulting Engineers
Badr Abd El Khalek
Abu-Ghazaleh Legal
Mohamed Elwany
Abu-Ghazaleh Legal
Mohamed Hussien
Abu-Ghazaleh Legal
Yasser Yousry
Abu-Ghazaleh Legal
Tarek El-Marsafawy
Adel Kamel & Associates
Greiss Youssef
Afifi Air Cargo
Abdel Aal Aly
Afifi World Transport
Mostafa Mostafa
Al Kamel Law Office
Cairo International Trade 
Co.
Zeinab Saieed Gohar
Central Bank of Egypt
Ashraf Gamal El-Din
Egyptian Institute of 
Directors
El Bahrain Tours
Elkarnak for Export & 
Trading
Elsewedy United Industries 
Co.
Hassan Fahmy
General Authority for 
Investment “GAFI”
Ibrahim Mustafa Ibrahim 
Abdel Khalek
General Authority for 
Investment “GAFI”
Mustafa Ali
General Authority for 
Investment “GAFI”
Salama Fares
General Authority for 
Investment “GAFI”
Ahmed Abou Ali
Hassouna & Abou Ali Law 
Firm
Hatco
Ashraf Elibrachy
Ibrachy Law Firm
Infocast ME
Island Group
Amr Mohamed Hosny
Karim Adel Law Office
Ibrahim Daker
Karim Adel Law Office
Karim Adel Kamel Ghobrial
Karim Adel Law Office
Ramez Mounir Abdel-Nour
Karim Adel Law Office
Kenouz El Sharek

Keshawy Export & 
Marketing
Hend Abdel Ghany
Mena Associates, 
member of Amereller 
Rechtsanwälte
Ingy Rasekh
Mena Associates, 
member of Amereller 
Rechtsanwälte
Amr Elmonayer
Ministry of Finance
Ashraf El Arabi
Ministry of Finance
Hussein Mahmoud Gaafar El 
Gebaly
Ministry of Housing, 
Utilities & Urban 
Development
Mona Zobaa
Ministry of Investment
Mohamed El Homosany
Ministry of Justice
Eman Zakaria
Ministry of Manpower & 
Migration
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Ministry of State 
for Administrative 
Development
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Nadoury & Nahas Law 
Offices
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Nadoury & Nahas Law 
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Nadoury & Nahas Law 
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Airfreight
Antonio-Pascual Oko Ebobo
Attorney-at-Law
Francisco Javier Mbe Ngomo
Attorney-at-Law
Honorio Ndong Obama
Attorney-at-Law
Jose-Antonio Lluch Ondo 
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Attorney-at-Law
Solvador-Ondo Ncume Oye
Attorney-at-Law
Caroline Idrissou-Belingar
BEAC - Headquarters
Benoit Kanyandekme
BK Architects SL
Diosdado Nchama
C/O Ministerio de Minas, 
Industria y Energia
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Corte Suprema de Justicia
Augustin Chicampo Barila
District Judge
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Jacques Chareyre
FIDAFRICA / 
PricewaterhouseCoopers
Sébastien Lechêne
FIDAFRICA / 
PricewaterhouseCoopers
Ponciano Mbomio Nvo
Gabinete Juridico
Heidi Johansen
Globaltrans
Jenaro Obuno Ela
Ministerio de Hacienda y 
Presupuesto
Reginaldo Egido Panades
Ministerio de Justicia, 
Culto e Instituciones 
Penitenciaras
Pedro Nsue Ela Eyang
Notary
Paulino Mbo Obama
Oficina de estudieos - 
ATEG

Franck Mamelin
Panalpina Transportes 
- Mundiales Guinea 
Ecuatorial S. A. R. L.

e r i t r e A
Akberom Tedla
Ataklti H.  Mariam
Fessahaie Habte
Attorney-at-Law and 
Legal Consultant
Berhane Gila-Michael
Berhane Gila-Michael 
Law Firm
Michael Joseph
Ernst & Young East Africa
Isac Tesfazion
Kebreab Habte Michael
Tekeste Mesghenna
MTD Enterprises PLC
Tadesse Beraki

e ston iA
Maris Tudre
Centre of Registers & 
Information Systems
Sirje Rogova
Centre of Registers & 
Information Systems
Ants Ratas
CF & S Agentide AS
Andres Juss
Estonian Land Board
Andres Vinkel
Hansa Law Offices
Igor Kostjuk
Hough, Hübner, Hütt & 
Partners
Indrek Link
Hough, Hübner, Hütt & 
Partners
Veiko Meos
Krediidiinfo A.S.
Aet Bergmann
Law Office Luiga Mody 
Hääl Borenius
Jaan Lindmäe
Law Office Tark & Co.
Olger Marjak
Law Office Tark & Co.
Ermo Kosk
Lepik & Luhaäär LAWIN, 
member of Lex Mundi
Maarja Torga
Lepik & Luhaäär LAWIN, 
member of Lex Mundi
Marko Mehilane
Lepik & Luhaäär LAWIN, 
member of Lex Mundi
Rajar Miller
Lextal Law Office
Karolina Ullman
MAQS Law Firm
Veikko Toomere
MAQS Law Firm
Metaprint Ltd.
Aare Kurist
PricewaterhouseCoopers
Villi Tõntson
PricewaterhouseCoopers

Cameron Greaves
PricewaterhouseCoopers
Heili Haabu
Raidla & Partners, member 
of Ius Laboris
Karin Madisson
Sorainen Law Offices
Statistical Office of 
Estonia
Kilvar Kessler
Tark & Co.
Risto Hübner
Tark & Co.
Vesse Võhma

et h iopiA
Amsale Tsehaye
Amsale Tsehaye & 
Associates Law Office
Bekure Assefa
Bekure Assefa Law Office
Berhane Ghebray
Berhane Ghebray & 
Associates
Nega Getahun
City Administration of 
Addis Ababa
Jennifer Gohlke
GE Foundation
Solomon Gizaw
HST & Co.
Woldegabriel Naizghi
HST & Co.
Shimelise Eshete
MIDROC Construction PLC
Wondimeneh Asrat
National Bank of Ethiopia
Getachew Kebede
Packford International
Andrew Giddings
Shearman & Sterling LLP
Tadesse Kiros
Tadesse, Getachew & Abate 
Law Office
Teshome G.M. Bokan
TGMB law office
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Ramesh Prasad Lal
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Paul McDonnell
Cromptons Solicitors
Delores Elliott
Databureau, Baycorp 
Advantage
Litiana Morris
Howards Lawyers
William Wylie Clarke
Howards Lawyers
Fapna Vithal
Lateef & Lateef
John Apted
Munro Leys Notaries 
Public
Nehla Basawaiya
Munro Leys Notaries 
Public
Richard Naidu
Munro Leys Notaries 
Public
Shelvin Singh
Parshotam & Co.

Chirk Yam
PricewaterhouseCoopers
Eddielin Almonte
PricewaterhouseCoopers
Jenny Seeto
PricewaterhouseCoopers
Narotam Solanki
PricewaterhouseCoopers

f i n l A n d
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Castrén & Snellman 
Attorneys Ltd.
Jenni Hupli
Castrén & Snellman 
Attorneys Ltd.
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Castrén & Snellman 
Attorneys Ltd.
Pekka Jaatinen
Castrén & Snellman 
Attorneys Ltd.
Sami Rautiainen
Castrén & Snellman 
Attorneys Ltd.
Johanna Haltia-Tapio
Hannes Snellman, 
Attorneys-at-Law Ltd.
Patrik Lindfors
Hannes Snellman, 
Attorneys-at-Law Ltd.
Saini Siitarinen
Hannes Snellman, 
Attorneys-at-Law Ltd.
Sarah Tähkälä
Hannes Snellman, 
Attorneys-at-Law Ltd.
Jyrki Mustonen
Hedman Osborne Clarke
Timo Tammelin
Mega Trend Nordica Oy
Mikko Mali
Sakari Kauppinen
National Board of Patents 
& Registration
Tuomas Lukkarinen
National Land Survey of 
Finland
Mikko Reinikainen
PricewaterhouseCoopers 
Legal Services
Minna Oksa
PricewaterhouseCoopers 
Legal Services
Sannna Väänänen
PricewaterhouseCoopers 
Legal Services
Tero Malmivaara
PricewaterhouseCoopers 
Legal Services
Tuija Hartikainen
PricewaterhouseCoopers 
Legal Services
Ilkka Kajas
PricewaterhouseCoopers 
Oy - SVH
Jetta Hyvärinen-Kari
PricewaterhouseCoopers 
Oy - SVH
Maarit Pokkinen
PricewaterhouseCoopers 
Oy - SVH

Risto Löf
PricewaterhouseCoopers 
Oy - SVH
Vesa-Pekka Nuotio
PricewaterhouseCoopers 
Oy - SVH
Bernt Juthstrom
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Carita Wallgren
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Gunnar Westerlund
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Johannes Frände
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Manne Airaksinen
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Micaela Thorström
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Olav Hermanson
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Sini Soini
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Tiina Hakri
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Wilhelm Guthwert
Roschier Attorneys Ltd., 
member of Ius Laboris & 
Lex Mundi
Timo Laukkanen
Statistics Finland
Juuso Jokela
Suomen Asiakastieto Oy - 
Finska
Ari Eklund
Transcontainer
Leila Mustanoja
Transparency 
International Suomi - 
Finland
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Alain Moreau
Allen & Overy LLP
Andrew Booth
Andrew Booth Architect
Annie Sauve
Banque de France
Benoit Fauvelet
Banque de France
Sylvie Ghesquiere
Banque de France
Frédérique Chifflot Bourgeois
Bar of Paris
Daniel Arthur Laprès
Cabinet d’Avocats
Gerard Kaeufling
Cabinet de Notaire
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Florence Grillier
Cabinet TAJ
Chambre Syndicale des 
Importateurs Francais de 
Fruits et Legumes (CSIF)
Hugues Pouzin
Confédération 
Française du Commerce 
Interentreprises (CGI)
Raymond Gianno
Curtis, Mallet-Prevost, 
Colt & Mosle LLP
Frédéric Roussel
Fontaine, Roussel & 
Associés
Bertrand Barrier
Gide Loyrette Nouel, 
member of Lex Mundi
Philippe Xavier-Bender
Gide Loyrette Nouel, 
member of Lex Mundi
Ludovic Couturier
Institut de Droit 
International des 
Transports (IDIT)
Michel Gout
Institut de Droit 
International des 
Transports (IDIT)
Jacques Pourciel
Marc Jobert
Jobert & Associés
Carol Khoury
Jones Day
Jean-Louis Martin
Jones Day
Nicolas de Germay
Kroll Talbot Hughes
Arnaud Chastel
Landwell & Associés - 
PricewaterhouseCoopers
Aurelie Ange
Landwell & Associés - 
PricewaterhouseCoopers
Jennifer Juvénal
Landwell & Associés - 
PricewaterhouseCoopers
Laure Poindessault-Bernard
Landwell & Associés - 
PricewaterhouseCoopers
Renaud Jouffroy
Landwell & Associés - 
PricewaterhouseCoopers
Benoît Le Bars
Landwell & Associés - 
PricewaterhouseCoopers 
Legal Services
Bruno Thomas
Landwell & Associés - 
PricewaterhouseCoopers 
Legal Services
Jean-Philippe Dom
Landwell & Associés - 
PricewaterhouseCoopers 
Legal Services
Olivier Gorand
Xavier-Philippe Gruwez
Saint Georges Avocats
Ann Creelman
Vatier & Associés
Isabelle Smith Monnerville
Vaughan Avocats
Jean Gerard Eveillard
Cabinet Eveillard
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Thierry Ngomo
ArchiPro International
Celestin Mba Ndong
Attorney-at-Law
Jean Raymond Zassi-Mikala
Avocat à la Cour
Itchola Mano Alade
Avocate
Ntoutoume Lubin
Avocate
Caroline Idrissou-Belingar
BEAC - Headquarters
François Nguema Ebane
Cabinet Atelier 5A
Y.A. Adetona
Cabinet Fidexce S. A. R. L.
Ruben Mindonga
Cabinet Me Anguiler
Josette Olendo
Cabinet Olendo
Cherif Agbanrin
César Apollinaire Ondo Mve
Cour d’Appel Judiciaire de 
Libreville
Charles Adenet
FIDAFRICA / 
PricewaterhouseCoopers
Pélagie Massamba Mouckocko
FIDAFRICA / 
PricewaterhouseCoopers
Christophe A Relongoue
FIDAFRICA / 
PricewaterhouseCoopers 
Legal Services
Hugues Boguikouma
Marcel Owono
Marie Clarisse Avore Bekale
Mirielle Moundakou Mapicka
Olivier N’zahou
François Coron
Panalpina S.A.
Gianni Ardizzone
Panalpina S.A.
Pierre-flavien Mendoume-Ba-
N’nanng
Reine Sylvie Tsonga
Roland Matsiendi
Zita Eurydice Ndogui

g A m biA
Amie Bensouda
Amie Bensouda & Co.
Victoria Andrews
Amie Bensouda & Co.
Emmanuel E. Chime
Chime Chambers
Alpha Amadou Barry
Deloitte, member of 
Deloitte Touche Tohmatsu
Cherno Alieu Jallow
Deloitte, member of 
Deloitte Touche Tohmatsu
Jatta Lamin
Deloitte, member of 
Deloitte Touche Tohmatsu
Joseph Sarre
Gambia Architectural and 
Planning Consultants

Hawa Sisay-Sabally
Hawa Sisay-Sabally
Ida Denise Drameh
Ida D. Drameh & Associates
Amie Joof-Conteh
Kunni Boy Chambers
Mary Abdoulie Samba-
Christensen
Legal Practitioner
Rodolphe K. Akoto
Maersk Ltd.
Darcy White
PricewaterhouseCoopers
Gideon Ayi-owoo
PricewaterhouseCoopers
Thomas Murega
PricewaterhouseCoopers
Soul Joof
Pa MM Njie
Trust Bank Ltd.

g e org iA
Aieti Kukava
Alliance Group Holding
David Giorgadze
Association for Protection 
of Landowners Rights 
(APLR)
Avto Namicheishvili
Begiashvili & Co.
Giorgi Begiashvili
Begiashvili & Co.
Jaba Mamulashvili
Begiashvili & Co.
Zaza Bibilashvili
BGI Legal
Booz Allen Hamilton
Joseph Salukvadze
Cadastre and Land 
Register Project
Sandro Amashukeli
Chemonics
Maka Khitsishvili
D & G Holding Ltd.
Avto Svadnize
DLA Piper Gvinadze & 
Partners LP
Ted Jonas
DLA Piper Gvinadze & 
Partners LP
David Kakabadze
Georgian Legal 
Partnership
Gia Kurtskalia
Vazha Chopikashvili
IPRSC Immovable Property 
Registration Service 
Center
Ivan Khokhlov
Mariam Gabunia
Merab Barbakadze
Natalia Babakishvili
Mgaloblishvili, Kipiani, 
Dzidziguri (MKD) Law Firm
Lika Chanturia
National Agency of Public 
Registry
Bela Gutidze
PricewaterhouseCoopers
Courtney Fowler
PricewaterhouseCoopers

Matthew Tallarovic
PricewaterhouseCoopers
Sergi Kobakhidze
PricewaterhouseCoopers
David Arsenashvili
Tbilisi Title Company Ltd.
Lela Shatirishvili
Tbilisi Title Company Ltd.
Levan Gotua
The Office of the State 
Minister on Reforms 
Coordination
D. Lelashvili
USAID Business Climate 
Reform Project
Olin McGill
USAID Business Climate 
Reform Project
Tato Urjumelashvili
USAID Business Climate 
Reform Project
Temur Bolotashvili
USAID Business Climate 
Reform Project
Vakhtang Lejava

g e r m A n y
Allen & Overy LLP
Werner M. Mues
C· B· H Rechtsanwälte
Christoph Schauenburg
Cleary Gottlieb Steen & 
Hamilton LLP
Daniel Panajotow
Cleary Gottlieb Steen & 
Hamilton LLP
Frank Lohrmann
Cleary Gottlieb Steen & 
Hamilton LLP
Gabriele Apfelbacher
Cleary Gottlieb Steen & 
Hamilton LLP
Hanno Sperlich
Cleary Gottlieb Steen & 
Hamilton LLP
Klaus Riehmer
Cleary Gottlieb Steen & 
Hamilton LLP
Peter Polke
Cleary Gottlieb Steen & 
Hamilton LLP
Robert Gutte
Cleary Gottlieb Steen & 
Hamilton LLP
Tobias Tillmann
Cleary Gottlieb Steen & 
Hamilton LLP
Werner Meier
Cleary Gottlieb Steen & 
Hamilton LLP
Wiebke Holzapfel
Cleary Gottlieb Steen & 
Hamilton LLP
Malte Hansen
Cleary Gottlieb Steen & 
Hamilton LLP   
Björn Gaul
CMS Hasche Sigle
Dieter Straub
CMS Hasche Sigle
Gerlind Wisskirchen
CMS Hasche Sigle

Manfred Heinrich
Deutsche Bundesbank
Andre Jahn
Dr. Hök Stieglmeier & 
Partner
Götz-Sebastian Hök
Dr. Hök Stieglmeier & 
Partner
Jennifer Bierly
Gassner Stockmann & 
Kollegen
Werner Geue
G-Loxx
Friedrich Tobias Schoene
Hogan & Hartson LLP
Klaus Günther
Linklaters Oppenhoff & 
Rädler
Silvanne Helle
Linklaters Oppenhoff & 
Rädler
Christian Pelz
Nörr Stiefenhofer Lutz, 
member of Lex Mundi
Klaus Berner
Nörr Stiefenhofer Lutz, 
member of Lex Mundi
Cornelia Marquardt
Norton Rose
Dirk Otto
Norton Rose
Peter Limmer
Notare Dr. Limmer & Dr. 
Friederich
Sigrun Erber-Faller
Notare Erber-Faller und 
Voran
Dieter Endres
PricewaterhouseCoopers 
AG
Dirk Baumgardt
PricewaterhouseCoopers 
AG
Pia Dorfmueller
PricewaterhouseCoopers 
AG
Andreas Eckhardt
PricewaterhouseCoopers 
Legal Services
Annekatren Werthmann-
Feldhues
PricewaterhouseCoopers 
Legal Services
Carsten Witter
PricewaterhouseCoopers 
Legal Services
Christoph Torwegge
PricewaterhouseCoopers 
Legal Services
Dirk Stiller
PricewaterhouseCoopers 
Legal Services
Isabella Niklas
PricewaterhouseCoopers 
Legal Services
Kai Bandilla
PricewaterhouseCoopers 
Legal Services
Kai Christian Jaenecke
PricewaterhouseCoopers 
Legal Services
Malte Passarge
PricewaterhouseCoopers 
Legal Services
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Oliver Kunert
PricewaterhouseCoopers 
Legal Services
Wulf Bach
Schufa
Holger Thomas
SJ Berwin LLP
Wilhelm Zeddies
Surveying Authorities - 
AdV c/o LGN
Henning Berger
White & Case
Wimexas Ltd.
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Kojo Bentsi-Enchill
Bentsi-Enchill & Letsa, 
member of Lex Mundi
Rosa Kudoadzi
Bentsi-Enchill & Letsa, 
member of Lex Mundi
Reginald Bannerman
Bruce-Lyle Bannerman & 
Thompson
Dorothy Kingsley Nyinah
Commercial Division, High 
Court
Eric Wiafe
Dony Engineering
Kwasi Poku
Dony Engineering
Morgan Asiedu
EcoBank - Ghana
Adwoah Asamoah Addo
Fugar & Co.
Seth Agyapong-Mensah
Fugar & Co.
William Edem Fugar
Fugar & Co.
Fredrick Koranteng Ohene
Ghana Audit Service
John Robert Jenkins
Golden Jubilee Terminal
Kingsford Otoo
Golden Jubilee Terminal
 Benjamin
H & G Architects and 
Consultants
Alfred Walter Addy
H & G Architects and 
Consultants
C.N.K Boateng
H & G Architects and 
Consultants
David A. Hesse
Hesse & Hesse
Wilfred Anim-Odame
Land Valuation Board
Kenneth D. Laryea
Laryea, Laryea & Co. P.  C.
Larry Adjetey
Law Trust Company
Lackson Agbeko Legah
Logistics @ Legacy Ltd.
Woodsworth Odame Larbi
Ministry of Lands, 
Forestry & Mines
N. O. Odotei
Darcy White
PricewaterhouseCoopers

Gideon Ayi-owoo
PricewaterhouseCoopers
Kelvin Abdallah
PricewaterhouseCoopers
Thomas Murega
PricewaterhouseCoopers
Robert Agbozo
Reindorf Chambers
Adwoa Yarney
Saah & Co.
Cynthia Jumu
Saah & Co.
Jacob Saah
Saah & Co.
Nene Amegatcher
Sam Okudzeto & Associates
Sam Okudzeto
Sam Okudzeto & Associates
Emmanuel Dorsu
Town and Country 
Planning Dept
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Constantinos Klissouras
Anagnostopoulos Bazinas 
Fifis
Georgios B. Bazinas
Anagnostopoulos Bazinas 
Fifis
Panos Koromantzos
Bahas, Gramatidis & 
Partners
Charalampos Skordakis
Margarita Flerianou
Economou International 
Shipping Agencies
Dimitris E. Paraskevas
Elias Paraskevas Attorneys 
1933
Antonios Tsavdaridis
IKRP Rokas & Partners
Dimitra Rachouti
IKRP Rokas & Partners
Evi Martinovits
IKRP Rokas & Partners
Veronica Deleti
Karatzas & Partners
Andreas Bagias
Kelemenis & Co.
Athanassia Papantoniou
Kelemenis & Co.
Polykarpos Adamidis
Kelemenis & Co.
Yannis Kelemenis
Kelemenis & Co.
Dimitrios Kremalis
Kremalis Law Firm, member 
of Ius Laboris
Chryssiis Poulakou
Kyriakides Georgopoulos 
& Daniolos Issaias, member 
of SEE Legal
Effie G. Mitsopoulou
Kyriakides Georgopoulos 
& Daniolos Issaias, member 
of SEE Legal
Ioanna Argyraki
Kyriakides Georgopoulos 
& Daniolos Issaias, member 
of SEE Legal

Leonidas Georgopoulos
Kyriakides Georgopoulos 
& Daniolos Issaias, member 
of SEE Legal
Vicky Xourafa
Kyriakides Georgopoulos 
& Daniolos Issaias, member 
of SEE Legal
Antigoni Tsirou
M & P Bernitsas Law 
Offices
Christina Vlachtsis
M & P Bernitsas Law 
Offices
Katia Papantonopoulou
M & P Bernitsas Law 
Offices
Yannis Kourniotis
M & P Bernitsas Law 
Offices
M. B. D. A. (Mediterranean 
Business Development 
Agency)
Alexandros Sakipis
PricewaterhouseCoopers
Antigoni Gkarla
PricewaterhouseCoopers
Freddy Yatracou
PricewaterhouseCoopers
Mary Psylla
PricewaterhouseCoopers
Olga Koromilia
PricewaterhouseCoopers 
Legal Services
Stella Danelaki
PricewaterhouseCoopers 
Legal Services
Vassiliki Tsigarida
PricewaterhouseCoopers 
Legal Services
Ennie Dodou
Sarantitis Law Firm
Theodora D. Karagiorgou
T.J.Koutalidis Law Office
Helen Dikonimaki
Teiresias S. A. Interbanking 
Information Systems
Nicholas Kontizas
Zepos & Yannopoulos, 
member of Lex Mundi
Vassiliki G. Lazarakou
Zepos & Yannopoulos, 
member of Lex Mundi

g r e nA dA
C/O Supreme Court 
Registry
Dickon Mitchell
Grant Josepth & Co., 
member of Lex Mundi
Niel Noel
Henry Hudson - Phillips 
& Co.
Thaddus Charles
Inland Revenue 
Department
Andrew DeBourg
Labour Department
Cyrus Griffith
Labour Department
Trevor St. Bernard
Lewis & Renwick
Claudia Francis
PricewaterhouseCoopers

Yvonne Gellineau
PricewaterhouseCoopers
David Sinclaire
Sinclair Enterprises Ltd.
Phinsley St. Louis
St. Louis Service
Roselyn Wilkinson
Wilkinson, Wilkinson & 
Wilkinson

g uAt e m A l A
Ruby María Asturias Castillo
ACZALAW
Juan Gilberto Ortega 
Cifuentes
Agencia de Aduanas 
Logistics
Luis Enrique Gaytán 
Menéndez
Agencia de Aduanas 
Logistics
Juan Carlos Castillo Chacón
Aguilar Castillo Love
Agustín Buezo
Arrow Cargo
Julio Artemio Juárez Moran
Asociación de 
Transportistas 
Internacionales (ATI)
Maria del Pilar Bonilla
Bonilla, Montano, 
Toriello & Barrios
Guillermo Lopez-Cordero
Bufete Lopez Cordero
Enrique Maldonado
Cámara Guatemalteca de 
la Construcción
Marco Tulio Reyna
Cámara Guatemalteca de 
la Construcción
Paola van der Beek de 
Andrino
Cámara Guatemalteca de 
la Construcción
Alfonso Carrillo
Carrillo & Asociados
Isabel Coma Martin de 
Samayoa
Carrillo & Asociados
Rodrigo Callejas Aquino
Carrillo & Asociados
Carlos Neftali Mendez 
Ramirez
Central Almacenadores 
S.A.
Juan Francisco Toruño 
Rodriguez
Consolidados 807 S.A.
Karla de Mata
CPS Logistics
Marco Antonio Martinez
CPS Logistics
Allan F. Unfried
DHL
Mario Adolfo Búcaro Flores
Díaz - Duran & Asociados
Jorge Mario Mendoza 
Sandoval
FedEx
Jaime Godinez
Intercapitales, S.A.
Ana Alfaro
Mayora & Mayora, member 
of Lex Mundi

Sandra Castillo
Mayora & Mayora, member 
of Lex Mundi
Michael  Daniels Toriello
Luis Pedro Cazali Leal
Palacios & Asociados
Roberto Ozaeta
Pricewaterhouse Coopers 
Legal Services
Alejandro Fernandez de 
Castro
PricewaterhouseCoopers
Edgar Mendoza
PricewaterhouseCoopers
Erik Coy
PricewaterhouseCoopers
Samuel Elías
PricewaterhouseCoopers
Walter Saldana
PricewaterhouseCoopers
Ramon Ortega
PricewaterhouseCoopers
José Cerezo
PricewaterhouseCoopers 
Legal Services
Rodolfo Fuentes
Protectora de Crèdito 
Comercial
Arabella Castro Quiñones
Registradora General de 
la Propiedad
Ricardo Lopez Reina
Alfredo Rodríguez Mahuad
Rodriguez, Castellanos, 
Solares & Aguilar, S.C. 
-Consortium legal-
Elias Arriaza
Rodriguez, Castellanos, 
Solares & Aguilar, S.C. 
-Consortium legal-
Jorge Martínez Sanche
Rodriguez, Castellanos, 
Solares & Aguilar, S.C. 
-Consortium legal-
Mario R. Archila
Rodriguez, Castellanos, 
Solares & Aguilar, S.C. 
-Consortium legal-
Juan Jegerlehner
Saravia & Muñoz
María de los Angeles Barillas 
Buchhalter
Saravia & Muñoz
Salvador A. Saravia Castillo
Saravia & Muñoz
José Rubén Castaneda Romero
Servicios Urgentes S.A.
Ana Lucía Alvarado Kepfler
Solosa - UPS Express
Andres Porras Castillo
TransUnion Guatemala, 
S.A.
Estuardo Enrique Echeverria 
Nova
Unidad de CDR y 
Control de la Calidad, 
Superintendencia de 
Bancos
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Bajirt Berete
Banque Centrale - B.C.R.G.
Cheick Mohamed Tidjane 
Sylla
Banque Centrale - B.C.R.G.
Ibrahima Sory Sow
Banque Centrale - B.C.R.G.
Alpha Bakar Barry
Cabinet Karamoko Alpha 
Barry
Raffi Raja
Cabinet Koûmy
Alpha Camara
Cabinet Ousmane Camara
Christian Sow
Cabinet Sow
Lansana Kaba
CARID
EcoBank - Guinea
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Famourou Kourouma
Hyperdynamics Corp
Mountaga Sylla
IFES
Djibril Kouyate
Jurifis Consult Guinee
Ibrahima Diakite
LandNet
Yansane Soumah
Manquapas
Guy Piam
Nimba Conseil
Raoul Mouthe
Nimba Conseil
Office de Promotion des 
Investissements Privés
Alpha Sampil
PricewaterhouseCoopers
Mohamed Lahlou
PricewaterhouseCoopers
Safiatou Kalissa
PricewaterhouseCoopers
Boubacar Barry
SCP d’Avocats “Jurifis 
Consult Guinee”
Mohamed Camara
SOCOPAO
Olivier Buquet
SOCOPAO
Aliou Barry
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Gerard Coker
UNDP
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Attorney-at-Law
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Octávio Lopes
Octávio Lopes Advogados - 
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João Daniel Vaz Jr.
TransVaz, Lda
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Cliffton Mortimer Llewelyn 
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Attorney-at-Law
Mark Waldron
Attorney-at-Law
Roger Yearwood
Britton, Hamilton & 
Adams
Josephine Whitehead
Cameron & Shepherd
Germene Stewart
Central Housing & 
Planning Authority
Raphael Trotman
Chapman & Trotman
Colin Murray
Coastal Construction 
Services
Desmond Correia
Correia & Correia Ltd.
Carol Paul
Deeds registry, Law Courts
Garry Ramlochan
Godwin F. McPherson
K.A. Juman-Yessi
Guyana Olympic 
Association
C.A. Nigel Hughes
Hughes, Fields & Stoby
Harinarine Singh
Integrity Commission
Chris Fernandes
John Fernandes Ltd.
Juman Yessi
Kashir Khan
Ashton Chase
Law office of Ashton 
Chase
William Sampson
Lincoln Chambers & 
Associates
Leslie Sobers
Lucia Loretta Desir
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Enterprise

Credit Information Center 
Corp.
Tamotsu Hatasawa
Hatasawa & Wakai Law 
Firm
Health Food
Heartland Company Ltd.
Toshio Taikoji
Kajima Corporation
Soichiro Fujiwara
Mori Hamada & 
Matsumoto
Tohru Motobayashi
Mori Hamada & 
Matsumoto
Kenji Utsumi
Nagashima Ohno & 
Tsunematsu
Eri Sugihara
Nishimura & Partners
Kazuhiro Yanagida
Nishimura & Partners
Michihiro Mori
Nishimura & Partners
Takafumi Nihei
Nishimura & Partners
Takanobu Takehara
Nishimura & Partners
Yutaro Kawabata
Nishimura & Partners
Susumi Kawaguchi
Obayashi Corporation
Kosei Watanabe
O’Melveny & Myers 
Gaikokuho Kyodojigyo 
Horitsujimusho
Azniv Ksachikyan
Orrick, Herrington & 
Sutcliffe LLP
Laurent Develle
Orrick, Herrington & 
Sutcliffe LLP
Naomasa Nakagawa
Orrick, Herrington & 
Sutcliffe LLP
Shuhei Tsudo
Orrick, Herrington & 
Sutcliffe LLP
Nobuaki Matsuoka
Osaka International Law 
Offices
Hiroyuki Suzuki
PricewaterhouseCoopers / 
Zeirishi-Hojin ChuoAoyama
Kotaku Kimu
PricewaterhouseCoopers / 
Zeirishi-Hojin ChuoAoyama
Shigeru Hasegawa
PricewaterhouseCoopers / 
Zeirishi-Hojin ChuoAoyama
Tokyo Trading Co. Ltd.
Kenichi Kojima
Ushijima & Partners

jor dA n
Maher Melhem
Abu-Ghazaleh 
Professional Consulting 
(AGPC)
Mohammed Quttaineh
Abu-Ghazaleh 
Professional Consulting 
(AGPC)
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Bassam Abu-Rumman
Ali Sharif Zu’bi, Advocates 
& Legal Consultants, 
member of Lex Mundi
Iyad Zawaideh
Ali Sharif Zu’bi, Advocates 
& Legal Consultants, 
member of Lex Mundi
Saleh Abdelati
Ali Sharif Zu’bi, Advocates 
& Legal Consultants, 
member of Lex Mundi
Omar Aljazy
Aljazy& Co. Advocates & 
Legal Consultants
Sabri Al Khassib
Amman Chamber of 
Commerce
Chaled Abu-Gharbieh
Arch EPE, Enterprise 
Business Solutions
Francis Bawab
Bawab & Co. / 
PricewaterhouseCoopers
Stephan Stephan
Bawab & Co. / 
PricewaterhouseCoopers
Zeina Jaradat
Bawab & Co. / 
PricewaterhouseCoopers
Arafat Alfayoumi
Central Bank of Jordan
George Hazboun
Tariq Hammouri
Hammouri & Partners
Waddah Rawashdeh
Hammouri & Partners
Wafa Aranki
IFC
Eman M. Al-Dabbas
International Business 
Legal Associates
Firas Malhas
International Business 
Legal Associates
Basel Kawar
Kawar Transport & 
Transit Kargo
Akram Obeidat
Khalifeh & Partners
Khaldoun Nazer
Khalifeh & Partners
Tamara Al-Banna
Khalifeh & Partners
Ibrahim Abunameh
Law & Arbitration Centre
Michael Dabit
Michael T. Dabit & 
Associates
Mufida Art Mosaic
Omq Al Bihar Est.
Azzam Zalloum
Zalloum & Laswi Law Firm
Rasha Laswi
Zalloum & Laswi Law Firm

kA z A k h stA n
Semion Issyk
Aequitas Law Firm
Nursultan Kassenov
Aristan Property Advisers
Amy Clark
Assistance, LLC Law Firm

Maria Lensky
Assistance, LLC Law Firm
Tair Kulteleev
Assistance, LLC Law Firm
Zhaniya Ussen
Assistance, LLC Law Firm
Anara Shaikenova
Business Environment 
Improvement Project (by 
Pragma Corporation)
Kelly Seibold
Business Environment 
Improvement Project (by 
Pragma Corporation)
Almaz Dosserbekov
Denton Wilde Sapte
Thomas Johnson
Denton Wilde Sapte
Timur Khasanov-Batirov
Derbes Brewery, Subsidiary 
of BBH
Anvar Akhmedov
First Credit Bureau
Pasha Karim
Globalink Transportation 
& Logistics Worldwide LLP
Sabina Barayeva
JS Venture investment 
fund JSC
Elvis Roberts
M & M Logistics
Irina Chen
M & M Logistics
Oleg Gnoev
M & M Logistics
Ruslan Murzashev
McGuire Woods 
Kazakhstan LLP, member of 
Lex Mundi
Vsevolod Markov
McGuire Woods 
Kazakhstan LLP, member of 
Lex Mundi
Asel Umysheva
Michael Wilson & Partners 
Ltd.
Michael S. Dark
Michael Wilson & Partners 
Ltd.
Yekaterina V. Kim
Michael Wilson & Partners 
Ltd.
Abdulkhamid Muminov
PricewaterhouseCoopers
Aliya Utegaliyeva
PricewaterhouseCoopers
Bakhytzhan Kadyrov
PricewaterhouseCoopers
Bob Jurik
PricewaterhouseCoopers
Courtney Fowler
PricewaterhouseCoopers
Elena Kaeva
PricewaterhouseCoopers
Ilyas Jumambaev
PricewaterhouseCoopers
Natalya Revenko
PricewaterhouseCoopers
Dina Kali
PricewaterhouseCoopers 
Legal Services

Karina Iliusizova
PricewaterhouseCoopers 
Legal Services
Sergey Kalashnikov
PricewaterhouseCoopers 
Legal Services
Dina Khakimzhanova
Salans
Kanat Skakov
Salans
Yuliya Mitrofanskaya
Salans

k e n yA
George Akoto
Akoto & Company 
Advocates
Washington Muthamia
Alexandria Freight 
Forwarders Ltd.
Sonal Sejpal
Anjarwalla & Khanna 
Advocates
Andrew Mwaura
B. M. Musau & Co. 
Advocates
Benjamin Musau
B. M. Musau & Co. 
Advocates
Micky Matheka
B. M. Musau & Co. 
Advocates
Morris Kimuli
B. M. Musau & Co. 
Advocates
Muthoni Murage
B. M. Musau & Co. 
Advocates
Onesmus Nzuki
B. M. Musau & Co. 
Advocates
Victor Ayieko
B. M. Musau & Co. 
Advocates
Bobcare Medical Systems 
Ltd.
Fiona Fox
Chunga Associates
Judy Mwangi
Chunga Associates
Wachira Ndege
Credit Reference Bureau 
Africa Ltd.
Martin Simiyu
InterAfrika Consult
William Maema
Iseme, Kamau & Maema 
Advocates
Peter Gachuhi
Kaplan & Stratton
Kazuri Treasures Ltd.
Jacqueline Wanjiku
Kenya Revenue Authority
George Kigathi
Kigathi & Associates
Jinaro Kibet
Ochieng, Onyango, Kibet 
& Ohaga
Tom Onyango
Ochieng, Onyango, Kibet 
& Ohaga
Daniel Ngumy
PricewaterhouseCoopers

David Tarimo
PricewaterhouseCoopers
Dipak Shah
PricewaterhouseCoopers
Gavin McEwen
PricewaterhouseCoopers
Meenal Shah
PricewaterhouseCoopers
Rishit Shah
PricewaterhouseCoopers
Adrian Dearing
PricewaterhouseCoopers 
Legal Services
Russell Eastaugh
PricewaterhouseCoopers 
Legal Services
Francis Gichuhi
Prism Designs Africa
Luke Kenei
Siginon Freight Ltd.
Meshack Kipturgo
Siginon Freight Ltd.
voIPKenya International
Deepen Shah
Walker Kontos Advocates

k i r i bAt i
Batira Tekanito
Lawrence Muller
Betio City Council
Batira Tekarmito
Development Bank of 
Kirbati
Romano Reo
Land Management Division
Kenneth Barden
Ministry of Finance
Matereta Raiman
Ministry of Finance & 
Economic Development
Office of the People’s 
Lawyer
Aomoro Amten
Taoaba & Amten

kor e A
Hye Jeong Lee
Ahnse Law Offices
Sung Whan Lee
Ahnse Law Offices
Eui Jong Chung
Bae, Kim & Lee
Jeong Seo
Daejeon District Court
Eun Joo Shin
EVT (Eastern Video Tech.) 
Co., Ltd.
Jung Myung Lee
Hwang Mok Park P.C., 
member of Lex Mundi
Sang Il Park
Hwang Mok Park P.C., 
member of Lex Mundi
Ae-Ryun Rho
Kim & Chang
C.W. Hyun
Kim & Chang
Hi-Taek Shin
Kim & Chang
J.T. Park
Kim & Chang

Jin-Ho Song
Kim & Chang
Mia Kim
Kim & Chang
KT & C Co., Ltd.
Hyun Tae Kim
Lee & Ko
Kyu Wha Lee
Lee & Ko
Yong Seok An
Lee & Ko
MJ Co., Ltd.
Office of the Peoples Lawyer
Cheol Kim
Samil 
PricewaterhouseCoopers
Han-Jun Chon
Samil 
PricewaterhouseCoopers
Jin-Young Lee
Samil 
PricewaterhouseCoopers
Lionel Darrieutort
SDV
B.H. Nam
Seohan Industries Co.
Wonhyung Kim
Yoon Yang Kim Shin & Yu
Young Su Shin
Yoon Yang Kim Shin & Yu
Sung Jin Kim
Yulchon
Won-Il Sohn
Yulchon
Young-Cheol Jeong
Yulchon

k u wA i t
Abdullah Al-Ayoub
Abdullah Kh. Al-Ayoub & 
Associates, member of Lex 
Mundi
Jasmin Paurus Kohina
Abdullah Kh. Al-Ayoub & 
Associates, member of Lex 
Mundi
Sunil Jose
Abu-Ghazaleh Legal
Ghina W. Malek
Al Khebra Legal 
Consultants & Lawyers
Mohammed H. Al-Dallal
Al Khebra Legal 
Consultants & Lawyers
Mary Carmel Byrne
Al Markaz Law Firm
Roupen Avsharian
Al Markaz Law Firm
Hossam Abdullah
Al Sarraf & Al Ruwayeh
Sam Habbas
Al Sarraf & Al Ruwayeh
Ihab Abbas
Al-Fahad & Co, Deloitte & 
Touche
Tim Bullock
Al-Fahad & Co, Deloitte & 
Touche
Reema Ali
Ali & Partners
Amal Abdallah
Al-Saleh & Partners
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Nazih Abdul Hameed
Al-Saleh & Partners
Credit Information 
Network
Khaled F. Al Hendi
Justice Palace - Court of 
Appeal
Rola A. Dashti
Kuwait Economic Society
Salah Al-Shammari
Kuwait Oil Co.
Wayne Fidyk
Mashor Advocates & Legal 
Consultants
Ahmad A.T. Al-Melaifi
National Assembly
Packaging and Plastic 
Industries Co. (KSC)
Mazen A. Khoursheed
PPIC
Labeed Abdal
The Law Firm of Labeed 
Abdal
Lina A. Adlouni
The Law office of Al-Essa 
& Partners
Omar Hamad Yousuf Al-Essa
The Law office of Al-Essa 
& Partners
Mishari M. Al-Ghazali
The Law Offices of Mishari 
Al-Ghazali
Rawan M. Al-Ghazali
The Law Offices of Mishari 
Al-Ghazali
Yousof M. Al-Ali
The Law Offices of Mishari 
Al-Ghazali
Union International Cargo 
Group

k y rg y z r e p u bl iC
Kamila Mateeva
American University - 
Central Asia
Larisa Janibekova
Anel Company Ltd.
Asel Kenenbaeva
Attorney-at-Law
Barno Marazykova
Attorney-at-Law
Meerim Nurkamilova
Attorney-at-Law
Akjoltoy Elebesova
Credit Information Bureau 
Ishenim
Galina Kucherayvaya
Demir Kyrgyz 
International Bank
Anastasiya Shloeva
Globalink Transportation 
& Logistics Worldwide LLP
Azim Usmanov
Grata Law Firm
Bakay Junushov
iCAP Investment
Gulnara Ahmatova
International Business 
Council
Natalia Dolinskaya
International Business 
Council

Talay Asylbekov
International Business 
Council
Aijana Bekkulieva
Kalikova & Associates Law 
Firm
Gulnara Kalikova
Kalikova & Associates Law 
Firm
Marina Lim
Kalikova & Associates Law 
Firm
Nurbek Chonbashev
Kalikova & Associates Law 
Firm
Ulan Tilenbaev
Kalikova & Associates Law 
Firm
Rakhman Asylbekov
Kyrgyz Gripro Stroi
Kwang Young Choi
Kyrgyz Investment and 
Credit Bank
Shabdan Tagaev
Kyrgyz Investment and 
Credit Bank
Mirulan Jamshitov
Abdulkhamid Muminov
PricewaterhouseCoopers
Almas Nakipov
PricewaterhouseCoopers
Bakhytzhan Kadyrov
PricewaterhouseCoopers
Bob Jurik
PricewaterhouseCoopers
Courtney Fowler
PricewaterhouseCoopers
Elena Kaeva
PricewaterhouseCoopers
Saltanat Ismailova
PricewaterhouseCoopers

l Ao pdr
Nokeo Mounivong
Bank of the Lao PDR, 
Banks and Financial 
Institutions Supervision 
Department
Phonxay Southiphong
Design Group Co Ltd.
Maligna Saignavongs
Lao Bar Association
One-Sy Boutsivongsakd
Lao National Chamber of 
Commerce and Industry
Grant Follet
DFDL  Mekong Law Group
Ketsana Phommachanh
Ministry of Justice, 
Law Research and 
International Cooperation 
Institute
Janist Aphornratana
PricewaterhouseCoopers
Pradthanaadt 
Ratanatanungpong
PricewaterhouseCoopers
Richard Irwin
PricewaterhouseCoopers
Supanan Promphiphat
PricewaterhouseCoopers
Thavorn Rujivanarom
PricewaterhouseCoopers

Xaynari Chanthala
PricewaterhouseCoopers
Daodeuane Duangdara
PricewaterhouseCoopers 
Legal Services
Intong Oudom
Seneoudom Trading Co. 
Ltd.
Khampheng Vongkhanty
Société Mixte de 
Transport Co., Ltd. 
Vasco Ltd.

l At v iA
Edijs Poga
Baltmane & Bitāns - 
Attorneys-at-Law
Maris Vainovskis
Baltmane & Bitāns - 
Attorneys-at-Law
Ludmila Kornijenko
Blueger & Plaude
Andris Ignatenko
Estma SIA
Zane Stalberga - Markvarte
Hansa Law Offices
Janis Loze
Daiga Zivtiņa
Klavins & Slaidins, member 
of Lex Mundi
Filip Klavins
Klavins & Slaidins, member 
of Lex Mundi
Mikus Buls
Klavins & Slaidins, member 
of Lex Mundi
Sarmis Spilbergs
Klavins & Slaidins, member 
of Lex Mundi
Andis Čonka
Latvijas Banka
Law Offices Blueger & 
Plaude
Aigars Gozitis
Lejins, Torgans & Partners, 
member of Ius Laboris
Aldis Gobzems
Lejins, Torgans & Partners, 
member of Ius Laboris
Dace Silava-Tomsone
Lejins, Torgans & Partners, 
member of Ius Laboris
Elina Bedanova
Lejins, Torgans & Partners, 
member of Ius Laboris
Maija Volkova
Lejins, Torgans & Partners, 
member of Ius Laboris
Ilze Bukaldere
Liepa, Skopiņa/ Borenius
Indrikis Liepa
Liepa, Skopiņa/ Borenius
Inese Rendeniece
Loze, Grunte & Cers
Aija Klavinska
PricewaterhouseCoopers
Gunita Puzule
PricewaterhouseCoopers
Zlata Elksnina-Zascirinska
PricewaterhouseCoopers
Cameron Greaves
PricewaterhouseCoopers

Ilze Abika
Skudra & Udris Law 
Offices
Agris Repss
Sorainen Law Offices
Andis Burkevics
Sorainen Law Offices
Brigita Terauda
Sorainen Law Offices
Ilmars Naglis
Sorainen Law Offices
Vilmars Vanags

l e bA non
Samir Ali Ahmad
AA Architects
Hamelkart Ataya
Abu-Ghazaleh Legal
Albert Laham
Chadia El Meouchi
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Christel Salem
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Fady Ghanem
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Greta Habib
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Jihad Rizkallah
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Mazen Rasamny
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Theodore De Mar Youssef
Badri and Salim El 
Meouchi Law Firm, member 
of Interleges
Jean Baroudi
Baroudi & Associates
Najib Choucair
Central Bank of Lebanon
Albert Nasr
Chamber of Commerce, 
Industry & Agriculture of 
Beirut
Aline Dantziguian
Chamber of Commerce, 
Industry & Agriculture of 
Beirut
Chez Pierre
Georges Jureidini
Coserv sarl - Panalpina 
Agents
Rachad Medawar
El Khoury Law Firm
Electricité du Liban
George Jabre
George Jabre & Associates
Joseph Safar
Hayek Group
Eddy Maghariki
Hyam G. Mallat Law Firm
Georges Mallat
Hyam G. Mallat Law Firm

Nabil Mallat
Hyam G. Mallat Law Firm
Fady Jamaleddine
Jamaleddine Law Firm
Georges Kadige
Kadige & Kadige Law Firm
Librex Group
Bernard Choueiri
Ministry of Justice
Fadi Moghaizel
Moghaizel Law Firm, 
member of Lex Mundi
Zeina Abi Chahine
Nabil Abdel-Malek Law 
Offices
Mario Mohanna
Patrimoine Conseil SARL
Bassel Habiby
PricewaterhouseCoopers
Camille C. Sifri
PricewaterhouseCoopers
Ramzi George
PricewaterhouseCoopers
Wadih Abounasr
PricewaterhouseCoopers
Toufic Nehme
Nady Tyan
Tyan & Zgheib Law Firm

l e s ot ho
Lindiwe Sephomolo
Association of Lesotho 
Employers and Business
Theodore Ntlatlapa
DNT Architects
Harley & Morris
Mei & Mei Attorneys Inc.
Peter Sands
SDV
Thuso Green
Sechaba Consultants
Tiisetso Sello-Mafatle
Sello - Mafatle Chambers
Duduzile Seamatha
Sheeran & Associates
Marorisang Thekiso
Sheeran & Associates
Mathias Matshe
Sheeran & Associates
Molunngoa Lekhotsa
Sheeran & Associates
Denis Molyneaux
Webber Newdigate

l i be r iA
Jane B. Barker
Center For National 
Documents & Records 
(National Archives)
Christine Sonpon Freeman
Cooper & Togbah Law Firm
Henry Reed Cooper
Cooper & Togbah Law Firm
David A.B. Jallah
David A.B. Jallah Law Firm
Frank Musah Dean
Dean & Associates
Charles Gongar
Debt Court
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Amos P. Andrews
EcoBank - Liberia
Patrick S. Fallah
EcoBank - Liberia
Patricia Clark
Female Lawyers 
Association of Liberia
Joseph N. Blidi
J. Nagbe Blidi Law firm & 
Consultancy, Inc.
Cyril Jones
Jones & Jones
 Barbu
Liberia Bar Association
Kolubahzizi T. Howard
Liberia 
Telecommunications 
Corporation
Joseph N. Siaway
Maersk Ltd.
Henry B. Freeman, Jr.
Milton & Richards, Inc.
Lawrence Y. Paye
Ministry of Public Works
James E. Pierre
Pierre, Tweh & Associates
Miatta Korpo
Pierre, Tweh & Associates
Oswald Tweh
Pierre, Tweh & Associates
T. Negbalee Warner
Pierre, Tweh & Associates
Darcy White
PricewaterhouseCoopers
George Kwatia
PricewaterhouseCoopers
Gideon Ayi-owoo
PricewaterhouseCoopers
Thomas Murega
PricewaterhouseCoopers
Siata Lyonel Freeman
Safmarine, Maersk Ltd.
Betty Lamin Blamol
Sherman & Sherman
Chan-Chan A. Paegar
Sherman & Sherman
G. Moses Paegar
Sherman & Sherman
Golda A. Bonah
Sherman & Sherman
J. Johnny Momoh
Sherman & Sherman
Roy Chalkley
Umarco
Powo Hilton
Verdier and Associates
Wilkins Wright
Wright & Associates Law 
Firm

l i t h uA n iA
AsstrA UAB
Kazimieras Ramonas
Bank of Lithuania
Audrius Žvybas
Bernotas & Dominas 
Glimstedt
Kim Bartholdy
DSV Transport UAB
Petras Baltusevicius
DSV Transport UAB

Sergej Markevic
DSV Transport UAB
Jonas Kiauleikis
Foigt & Partners / Regija 
Borenius
Andrius Bogdanovicius
Infobankas UAB
Giedre Domkute - 
Lukauskiene
Law Firm AAA Baltic 
Service Company
Asta Rušinskaitė
Law Firm Bernotas & 
Dominas Glimstedt
Ernesta Zutautaite
Law firm Foresta
Tomas Mieliauskas
Law firm Foresta
Dovilė Burgienė
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Ieva Buteniene
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Indrė Jonaitytė
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Laimonas Skibarka
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Mindaugas Kiškis
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Ramūnas Petravičius
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Rolandas Galvėnas
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Rolandas Valiunas
Law Firm Lideika, 
Petrauskas, Valiūnas ir 
partneriai LAWIN, member 
of Lex Mundi
Darius Zabiela
Law Firm Zabiela, 
Zabielaite & Partners
Linas Margevicius
Dmitrij Dolgin
Norcous & Partners, 
member of Ius Laboris
Leva Dosinaite
Norcous & Partners, 
member of Ius Laboris
Rimantas Simaitis
Norcous & Partners, 
member of Ius Laboris
Žilvinas Kvietkus
Norcous & Partners, 
member of Ius Laboris
Cameron Greaves 
PricewaterhouseCoopers
Kristina Bartuseviciene
PricewaterhouseCoopers

Robert Rajpold
PricewaterhouseCoopers
Vilius Kolelis
PricewaterhouseCoopers
Renata Beržanskiene
Sorainen Law Offices
Tomas Davidonis
Sorainen Law Offices
Viktorija Kapustinskaja
Sorainen Law Offices
Aidas Petrosius
State Enterprise Centre of 
Registers

lu x e m b ou rg
Allen & Overy Luxembourg
Claude Kremer
Arendt & Medernach
Paul Mousel
Arendt & Medernach
Alain GrosJean
Bonn Schmitt Steichen, 
Member of Lex Mundi
Alex Schmitt
Bonn Schmitt Steichen, 
Member of Lex Mundi
Elisabeth Omes
Bonn Schmitt Steichen, 
Member of Lex Mundi
Guy Castegnaro
Castegnaro Cabinet 
d’avocats, member of Ius 
Laboris
Gérard Eischen
Chamber of Commerce
Patricia Dillas
Chamber of Commerce
Groupe AOH S.A.
Anne Singer
Loyens Winandy
Françoise Pfeiffer
Loyens Winandy
Geoffrey Scardoni
Loyens Winandy
Jean-Luc Schaus
Loyens Winandy
Nuria Martin
Loyens Winandy
Simon Paul
Loyens Winandy
Paul Wurth S.A. 
Engineering & Project 
Management
A. Murrath
PricewaterhouseCoopers 
Sàrl
Anabela Fernandes Goncalves
PricewaterhouseCoopers 
Sàrl
Dominique Robinet
PricewaterhouseCoopers 
Sàrl
Isabel Lapietra
PricewaterhouseCoopers 
Sàrl
Laurent Paquet
PricewaterhouseCoopers 
Sàrl
Marleen Vandenput
PricewaterhouseCoopers 
Sàrl

Michael Lockman
PricewaterhouseCoopers 
Sàrl
Rene Beltjens
PricewaterhouseCoopers 
Sàrl
Serge Saussoy
PricewaterhouseCoopers 
Sàrl
Frank von Roesgen
Schroeder & Associés
Marc Hansen
SDV

m AC e d on iA ,  f y r
Vladimir Vasilevski
Betasped International 
Freight Forwarding
Jovan Andonovski
Central Registry of the 
Republic of Macedonia
Kosta Gligorievski
Central Registry of the 
Republic of Macedonia
Nikola Dinevski
Central Registry of the 
Republic of Macedonia
Emmanuel Koenig
Benita Beleskova
IKRP Rokas & Partners
Theodoros Giannitsakis
IKRP Rokas & Partners
Valentina Jovanovska Vasileva
IKRP Rokas & Partners
Violeta Angelova Gerovska
IKRP Rokas & Partners
Dejan Knezovic
Law Office Knezovic & 
Associates
Valentin Pepeljugoski
Law Office Pepeljugoski
Tatjana Popovski Buloski
Law Office Polenak
Slavica Trckova
Law Office Trckova
Aleksandra Donevska
Lawyers Antevski
Katerina Jordanova
Lawyers Antevski
Zlatko Antevski
Lawyers Antevski
Nena Ivanovska
Macedonian Court 
Modernization Project
Makstone
Biljana Cakmakova
Mens Legis Cakmakova 
Advocates
Eva Veljanovska
Mens Legis Cakmakova 
Advocates
Ljubica Ruben
Mens Legis Cakmakova 
Advocates
Pavlinka Dameska
Mens Legis Cakmakova 
Advocates
Valerjan Monevski
Monevski Law Firm
Frosina Celeska
National Bank of the 
Republic of Macedonia

Zlatko Nikolovski
Notary Chamber of R. of 
Macedonia
Kristijan Polenak
Polenak Law Office
Bob Savic
PricewaterhouseCoopers
Goce Mojsoski
PricewaterhouseCoopers
Vesna Paunkoska
Zoran Cvetanoski
State Authority for 
Geodetic Works

m A dAg As C A r
Aine Rakotondrazaka
Andrianaivo Harisoa
André Randranto
Ancien Bâtonnier
Njiva Razanatsoa
Banque Centrale
Lalaina Rakotoarisoa
Bureau Indépendant Anti-
Corruption
Rene Ramarozatovo
Bureau Indépendant Anti-
Corruption
Jean Marcel Razafimahenina
Cabinet Delta Audit 
Deloitte
Hanta Radilofe
Cabinet Félicien RADILOFE
Cabinet HK Jurifisc.
Fidèle Armand Rakotonirina
Cabinet Mazars Fivoarana
Natacha Adrianjakamanarivo
Cabinet Mazars Fivoarana
Volamiora Andriamaritafika
Cabinet Mazars Fivoarana
Isabelle Gachie
Centre d’Information 
Technique et Economique
Sahondra Rasoarisoa
Delta Audit Deloitte
John Hargreaves 
Economic Development 
Board
Philippe Buffier
Espace Ingénierie
Ami Ravelomanana
FIDAFRICA / 
PricewaterhouseCoopers
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Jacques Chareyre
FIDAFRICA / 
PricewaterhouseCoopers
William Randrianarivelo
FIDAFRICA / 
PricewaterhouseCoopers
Lalao Andriamanga
Guichet Unique des 
Investissements et du 
Developpement des 
Entreprises (GUIDE)
Sahondra Rabenarivo
Keyserlingk - Rabenarivo 
Associés
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Lanto Ralison
Laingoniaina 
Ramarimbahoaka
Madagascar Conseil 
International
Raphaël Jakoba
Madagascar Conseil 
International
Anthony Rabibisoa
Maersk Logistics S.A. 
Pascaline Rasamoeliarisoa
Florent Andriamahavonjy
Transparency 
International - Initiative 
Madagascar
Harimahefa Andriamitantsoa
Tribunal de Première 
Instance

m A l Aw i
Godwin Mwale
2PS Cargo Co.
Richard Chakana
2PS Cargo Co.
Edward Kaluwa
Combine Cargo
A. Rashid Jakhura
Fargo Group of Companies
Chimwemwe Kalua
Golden & Law
Dannie J. Kamwaza
Kamwaza Design 
Partnership
Alfred Majamanda
Mbendera & Nkhono 
Associates
Modecai Msisha
Nyirenda & Msisha Law 
Offices
Jim Ghobede
PricewaterhouseCoopers
Kevin M. Carpenter
PricewaterhouseCoopers
Misheck Msiska
PricewaterhouseCoopers
Andrews Katuya
Savjani & Co.
Davis Njobvu
Savjani & Co.
Duncan Singano
Savjani & Co.
Krishna Savjani
Savjani & Co.
Roseline Gramani
Savjani & Co.
John Dean
SDV Ltd.
Joseph Chavula
SDV Ltd.
Samuel Tembenu
Tembenu, Masumbu & Co.
Marshal Chilenga
TF & Partners
Bernard Ndau
The World Bank
Arthur Msowoya
Wilson & Morgan
D.A. Raval
Wilson & Morgan

m A l AysiA
Armeira Technologies 
Sdn. Bhd.
Dinesh Ratnarajah
Azman, Davidson & Co.
Zuhaidi Mohd Shahari
Azmi & Associates
Bank Negara
Brilliant Solutions
Tze Keong Chung
CTOS Sdn Bhd
Lee Hwa Furniture 
Industry Sdn. Bhd.
Lida Plastics Sdn. Bhd.
Loganath Sabapathy
Logan Sabapathy & Co.
Tharminder Singh
Logan Sabapathy & Co.
Chuan Keat Khoo
PricewaterhouseCoopers
Peter Wee
PricewaterhouseCoopers
Theresa Lim
PricewaterhouseCoopers
Wee Leng Lee
PricewaterhouseCoopers
Melina Yong
Raslan - Loong
S.G. Emas Sdn Bhd.
Geeta Kaur
SDV Sdn Bhd
Michel Barbesier
SDV Sdn Bhd
Tan Kee Beng
SDV Sdn Bhd
Chong Wah Wong
Skrine & Co., member of 
Lex Mundi
Koon Huan Lim
Skrine & Co., member of 
Lex Mundi
Kumar Kanagasabai
Skrine & Co., member of 
Lex Mundi
Liew Wei Ling
Skrine & Co., member of 
Lex Mundi
Hong Yun Chang
Tay & Partners
Christopher Lee
Wong & Partners
Zain Azlan
Zain & Co.

m A l di v e s
Mohamed Hameed
Antrac Pvt. Ltd.
Ahmed Murad
Mazlan & Murad Law 
Associates
Hussain Siraj
Ministry of Higher 
Education, Employment & 
Social Security
Ibrahim Naeem
Monetary Authority
Nadiya Hassan
Shaaheen Hameed
Premier Chambers

Jatindra Bhattray
PricewaterhouseCoopers
Sriyani Perera
PricewaterhouseCoopers
Red Leaf Pvt. Ltd.
Dheena Hussain
Shah, Hussain & Co. 
Barristers & Attorneys
Fizan Shah
Shah, Hussain & Co. 
Barristers & Attorneys
Shuaib M. Shah
Shah, Hussain & Co. 
Barristers & Attorneys

m A l i
Malick Badara Sow
Atelier d’Architecture et 
d’Urbanisme
Baya Berthé
Charles Ki-Zerbo
BCEAO
Ibrahima Makanguile
Cabinet I. Makanguile
Aboubacar S Diarra
Cabinet Lexis Conseils
Mahamane I. Cisse
Cabinet Lexis Conseils
Mamadou Moustapha Sow
Cabinet Sow & 
Collaborateurs
Madhou Traore
Centre National 
de Promotion des 
Investissements - CNPI
EcoBank - Mali
Alassne Diallo
Etude de Maitre Alassane 
Diallo
Adeline Messou
FIDAFRICA / 
PricewaterhouseCoopers
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Evelyne M’Bassidgé
FIDAFRICA / 
PricewaterhouseCoopers
Fousséni Traoré
FIDAFRICA / 
PricewaterhouseCoopers
Jean Claude Gnamien
FIDAFRICA / 
PricewaterhouseCoopers
Aïda Niare Toure
Jurifis Consult Mali
Mamaidou Kanda Keita
Ahmadou Toure
Office Notarial Ahmadou 
Toure, Notaire a Bamako
Amadou Camara
SCP Camara Traoré
Djeneba Diop
SCP D’avocat Diop-Diallo
Diop Mohamed Abdoulaye
SDV

m A r shA l l 
i sl A n d s
Anthony Tomlinson
Beca International 
Consultants Ltd.

Philip A. Okney
Land Registration 
Administration Authority
Philip Welch
Micronesian Shipping 
Agencies Inc.
Kenneth Barden
Ministry of Finance
Jerry Kramer
Pacific International, Inc.

m Au r i tA n iA
Ahmed Cheikhsidiye
Aliou Sall
Assurim
Ahmed Ould Radhi
Banque Centrale de 
Mauritanie
Tidiane BAL
BSD & Associés
Youssoupha Diallo
BSD & Associés
Mohamedou Ould Hacen
Bureau TASMIM
Ahmed Salem Ould 
Bouhoubeyni
Cabinet Bouhoubeyni
Cheikani Jules
Yarba Ould Ahmed Saleh
Cabinet Me Sidiya
Cheikh Sall
Etude Hady Maouloudvall
Maouloud Vall El Hady Seyid
Etude Hady Maouloudvall
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Raymond Any
FIDAFRICA / 
PricewaterhouseCoopers
Adama Demba Diop
Membre du Conseil 
Constitutionnel
Brahim Ould Daddah
Private Practice
Hamdi Ould Mahjoub
Private Practice
Mine Ould Abdoullah
Private Practice
Salimou Ould Bouhoubeyni
Hamoud Ismail
SMPN
Adou Ould Bahbana
Tribunal Commercial
Mustafa Ould Bilal
Tribunal Commercial
Zakaria Thiam
Tribunal Commercial

m Au r i t i u s
Artisco International
Yandraduth Googoolye
Bank of Mauritius
Ajay Bhurtun
Banymandhub Boolell 
Chambers
Urmila Boolell
Banymandhub Boolell 
Chambers

Vishwanee Boodhonee
Banymandhub Boolell 
Chambers
Andre Robert
Benoit Chambers
Rishi Pursem
Benoit Chambers
Thierry Chellen
Benoit Chambers
Iqbal Rajahbalee
BLC Chambers
D. Chinien
Companies Division
Marc Daruty de Granpre
Daruty de Grandpre 
Architects Associates Ltd.
Farfat Enterprise Ltd.
Gavin Glover
Glover & Glover Chambers
Catherine de Rosnay
Legis & Partners
Robert Ferrat
Legis & Partners
Jean Phillipe Chan See
Maersk Ltd.
Parikshat Teeluck
Maersk Ltd.
Reza Subratty
Maersk Ltd.
Thierry Koenig
Maigrot Koenig
Nand-MDI Group Ltd.
André Bonieux
PricewaterhouseCoopers
Didier Lenette
PricewaterhouseCoopers
Ram L. Roy
PricewaterhouseCoopers
Ramesh Doma
PricewaterhouseCoopers
Robert Bigaignon
PricewaterhouseCoopers
Damien Mamet
PricewaterhouseCoopers 
Legal Services
Fabien de Marassé Enouf
PricewaterhouseCoopers 
Legal Services
Primecom Ltd.
Ramdas Mootanah
Professional Architects 
Council
Deviantee Sobarun
Registrar-General’s 
Department (Government)

m e x iC o
Oscar O. Cano
Adeath Logistics S.A de 
C.V.
Mariano Enriquez-Mejia
Baker & McKenzie
Juan Francisco Torres Landa 
Ruffo
Barrera, Siqueiros y Torres 
Landa
Juan José López de Silanes 
Molina
Basham, Ringe y Correa, 
member of Ius Laboris
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Monica Schiaffino Pérez
Basham, Ringe y Correa, 
member of Ius Laboris
Oscar de La Vega
Basham, Ringe y Correa, 
member of Ius Laboris
Eduardo Revilla
Calvo, González Luna, 
Moreno y Revilla, S.C
Enrique Nort
Comision Nacional de 
Bancaria y de Valores
Isis Anaya
Economic Development 
Ministry / Federal District 
Department
Exportim, Inc.
Alberto Avila
Federation of 
Interamerican 
Construction Industry 
(FIIC)
Pablo Alvarez Trevino
Federation of 
Interamerican 
Construction Industry 
(FIIC)
Alberto Saracho Martínez
Fundación IDEA
Diego Canales
Fundación IDEA
Arturo Perdomo
Galicia y Robles, S.C.
Héctor Kuri
Galicia y Robles, S.C.
Karla Baez
Galicia y Robles, S.C.
Manuel Galicia
Galicia y Robles, S.C.
Ana Tatiana Ortega Robles
Goodrich, Riquelme y 
Asociados, member of Lex 
Mundi
Eugenia González Rivas
Goodrich, Riquelme y 
Asociados, member of Lex 
Mundi
Jorge Sanchez
Goodrich, Riquelme y 
Asociados, member of Lex 
Mundi
Julio Flores Luna
Goodrich, Riquelme y 
Asociados, member of Lex 
Mundi
Teresa de Lourdes Gómez 
Neri
Goodrich, Riquelme y 
Asociados, member of Lex 
Mundi
Hector Munez
Gerardo Lozano Alarcón
Holland & Knight-
Gallástegui y Lozano, S.C.
Juan Pablo Guerrero 
Amaparán
Instituto Federal de 
Acceso a la Información 
Pública (IFAI)
Alberto Balderas
Jáuregui, Navarrete y 
Nader, S.C.
Hans Goebel
Jáuregui, Navarrete y 
Nader, S.C.

Yves Hayaux-du-Tilly
Jáuregui, Navarrete y 
Nader, S.C.
Frida Alonso
Mexican Construction 
Chamber (CMIC)
Cristina Sánchez-Urtiz
Miranda & Estavillo, S.C.
Guillermo Piecarchic
PMC & Asociados
Carlos Montemayor
PricewaterhouseCoopers
Marco Nava
PricewaterhouseCoopers
Salvador Esquivel Bernal
PricewaterhouseCoopers
Yolanda Jaramillo
PricewaterhouseCoopers
Adriana Lopez
PricewaterhouseCoopers 
Legal Services
Alonso Montes
PricewaterhouseCoopers 
Legal Services
Alvaro Gonzalez
PricewaterhouseCoopers 
Legal Services
Fernando Santamaria
PricewaterhouseCoopers 
Legal Services
Gabriel I. Aguilar
PricewaterhouseCoopers 
Legal Services
Marcela Crespo
PricewaterhouseCoopers 
Legal Services
Mario Alberto Rocha
PricewaterhouseCoopers 
Legal Services
Wendolin Sanchez
PricewaterhouseCoopers 
Legal Services
Carlos Sánchez-Mejorada y 
Velasco
Sánchez-Mejorada y 
Asociados
Eduardo Solares
Solares & Ruiz Quintana, 
S.C.

m iC ron e siA
Wayne Bricknell
E - CAD Project 
Management
Anna H. Mendiola
FSM Development Bank
Andrea S. Hillyer
Independent
Kenneth Barden
Ministry of Finance
Eric Emeka Akamigbo
Pohnpei State Government
Salomon Saimon
Pohnpei State Government
Stephen V. Finnen
Stephen Finnen’s Law 
Corporation

mol d ovA
Irina Moghiliova
Brodsky Uskov Looper 
Reed & Partners

Neli Panaiti
Brodsky Uskov Looper 
Reed & Partners
Serghei Auzeac
Brodsky Uskov Looper 
Reed & Partners
Irina Verhovetchi
BSMB Legal Counsellors
Cornelia Cozonac
Center for Journalistic 
Investigations
Eugen Osmochescu
Inga Grecu-Stavila
First Cadastre Project 
Implementation Office
Vitaliy Nikolaevich Bulgac
Independent Consultant
Politrans s.r.l.
Alla Cotos
PricewaterhouseCoopers
Corina Jumbei
PricewaterhouseCoopers
Cristina Muntean
PricewaterhouseCoopers
Mihaela Mitroi
PricewaterhouseCoopers
Nelea Moraru
PricewaterhouseCoopers
Sergiu Dumitrasco
PricewaterhouseCoopers
Svetlana Ceban
PricewaterhouseCoopers
Alexandru Munteanu
PricewaterhouseCoopers 
Legal Services
Andrian Candu
PricewaterhouseCoopers 
Legal Services
Marin Moraru
PricewaterhouseCoopers 
Legal Services
Silvia Grosu
PricewaterhouseCoopers 
Legal Services
Ruslan Pirnevu
Quehenberger-Hellmann 
SRL
Victor Burunsus
The World Bank
Lilia Carasciuc
Transparency 
International Moldova
Alexander Turcan
Turcan & Turcan
Carolina Parcalab
Turcan & Turcan
Mariana Stratan
Turcan & Turcan
Octavian Cazac
Turcan & Turcan
Roger Gladei
Turcan & Turcan
Evgeniy Untilo
Union of Employers in 
Building and Construction 
Materials Industry
Georghu Calugharu
Union of Employers in 
Building and Construction 
Materials Industry

Ion Railean
Union of Employers in 
Building and Construction 
Materials Industry

mong ol iA
Tsogt Tsend
Administrative Court of 
Capital City
Batzaya Bodikhuu
Anand & Anand Advocates
Battsetseg Ganbold
Anderson & Anderson
David Buxbaum
Anderson & Anderson
Enkhbulgantamir 
Togtokhbaatar
Anderson & Anderson
Odmaa Khurelbold
Anderson & Anderson
 Gansukh
GTs Advocates
Batbayar Byambaa
GTs Advocates
Badarch Bayarmaa
Lynch & Mahoney
Daniel Mahoney
Lynch & Mahoney
Bela Gutidze
PricewaterhouseCoopers
Courtney Fowler
PricewaterhouseCoopers
Matthew Tallarovic
PricewaterhouseCoopers
Rusa Sreseli
PricewaterhouseCoopers
Sergi Kobakhidze
PricewaterhouseCoopers
Khand Damdinsuren
Tsets Law Firm

mon t e n e g ro
George Danilović
Azius
Vladimir Dasić
Bojovic & Dasic, 
PricewaterhouseCoopers 
Legal Services
Dragana Radević
Center for 
Enterpreneurship and 
Economic Development
Marko Tintor
Central Bank of 
Montenegro
Igor V. Stijović
Igor Stijović Law Office
Ana Krsmanovic
Institute for Strategic 
Studies and Prognoses
Jelena Ilincić
Radoš Kastratović
Kastratović Law Office
Vasilije Bosković
Law Firm Bosković
Nikola Martinović
Law Firm Martinović
Sasha Vujacić
Law Office Vujacić

Zorica Peshić
Law Office Vujacić
MBA Office Manager
Mike Ahern
Ana Karanikic
Montenegrin Union of 
Employers
Biljana Banovic
Montenegrin Union of 
Employers
Branislav Begovic
Montenegrin Union of 
Employers
Budimir Raičković
Montenegrin Union of 
Employers
Jovan Boljevic
Montenegrin Union of 
Employers
Mark Crowford
Opportunity Bank
Milena Roncević
Prelević Law Firm
Aleksandar Miljković
PricewaterhouseCoopers
Jovana Ilić
PricewaterhouseCoopers
Nenad M. Novaković
Private Practice

moro C C o
Agence Med S.a.r.l.
Mehdi Kettani
Ali Kettani Law Office
Amin Hajji
Amin Hajji & Associés 
Association d’Avocats
Myriam Emmanuelle Bennani
Amin Hajji & Associés 
Association d’Avocats
Bank Al-Maghrib
Azeddine Kabbaj
Barreau de Casablanca
Rachid Benzakour
Cabinet d’Avocats 
Bensakour, Lahbabi
Younes Anibar
Cabinet Younes Anibar
Anis Mahfoud
CMS Bureau Francis 
Lefebvre
Abdessalam Aboudrar
Commission Lutte Contre 
la Corruption
Aziz Abouelouafa
Globex Maritime Co.
Bouchaib Labkiri
Globexline SARL
Azzedine Kettani
Kettani Law Firm
Nadia Kettani
Kettani Law Firm
Rita Kettani
Kettani Law Firm
Marc Veuillot
Landwell & Associés - 
PricewaterhouseCoopers
Michel Lecerf
Landwell & Associés - 
PricewaterhouseCoopers
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Nora Djadoun
Landwell & Associés - 
PricewaterhouseCoopers
Lapirama Group 
International
Maria Belafia
Ahmed Bouhourrou
Ministère de l’Emploi 
et de la Formation 
Professionnelle
Nawal Jellouli
Ministry of Finance & 
Privatisation
Hicham Naciri
Naciri & Associés - Gide 
Loyrette Nouel, member of 
Lex Mundi
Richard Cantin
Naciri & Associés - Gide 
Loyrette Nouel, member of 
Lex Mundi
Azdine Nekmouche
Ordre des architectes de 
Casablanca
Rachid Senhaji
Ordre des architectes de 
Casablanca
Réda Oulamine
Oulamine Law Group
Azzedine Akesbi
Transparency Maroc
Houcine Sefrioui
UINL - IIHN

mo z A m biqu e
Emilio R. Nhamissitane
Advogado
Alexandra Carvalho
Anastacia Chamusse
Banco de Moçambique
Eugénio Luis
Banco de Moçambique
Carlos de Sousa e Brito
Carlos de Sousa e Brito & 
Associados
Carlos Schwalbach
Marcelo Mosse
Center For Public 
Integrity
Auxílio Eugénio Nhabanga
Fernanda Lopes & 
Associados - Advogados
Lara Narcy
H. Gamito, Couto, 
Gonçalves Pereira 
e Castelo Branco & 
Associados
Pedro Couto
H. Gamito, Couto, 
Gonçalves Pereira 
e Castelo Branco & 
Associados
Telmo Ferreira
H. Gamito, Couto, 
Gonçalves Pereira 
e Castelo Branco & 
Associados
Jose Forjaz
Jose Forjaz Arquitectos
Katia Tourais
Jennifer Garvey
KPMG Auditores e 
Consultores
Magin Lda

Adrian Frey
Mozlegal Lda
Vânia Mahotas
Mozlegal Lda
Manuel Didier Malunga
National Directorate of 
Registry and Notaries
António Veloso
Pimenta, Dionísio e 
Associados
Firza Sadek
Pimenta, Dionísio e 
Associados
Nipul Govan
Pimenta, Dionísio e 
Associados
Paulo Pimenta
Pimenta, Dionísio e 
Associados
João Martins
PricewaterhouseCoopers
Malaika Ribeiro
PricewaterhouseCoopers
Rufino Lucas
Eduardo Calú
Sal & Caldeira - 
Advogados e Consultores, 
Lda
Ibrahim Agigi
Sal & Caldeira - 
Advogados e Consultores, 
Lda
José Manuel Caldeira
Sal & Caldeira - 
Advogados e Consultores, 
Lda
Julio Mutisse
Sal & Caldeira - 
Advogados e Consultores, 
Lda
Luís Filipe Rodrigues
Sal & Caldeira - 
Advogados e Consultores, 
Lda
Xiluva Rodrigues Matavele
Sal & Caldeira - 
Advogados e Consultores, 
Lda
Isabel Garcia
Silvia Garcia Advogados & 
Consultores

nA m i biA
Axel Stritter
Egling, Stritter & 
Partners
Hans-Bruno Gerdes
Egling, Stritter & 
Partners
Frank Köpplinger
G.F. Köpplinger Legal 
Practitioners
Hanno D. Bossau
H.D. Bossau & Co.
Herman Charl Kinghorn
Kinghorn Associates
Josias Andries Agenbach
Koep & Partners
Peter Frank Koep
Koep & Partners
Renate Williamson
Koep & Partners
Richard Traugott Diethelm 
Mueller
Koep & Partners

Willem Carel Kotze
Koep & Partners
Onesmus Hanapho
Namibia Power (NamPower)
Ockhuizen Welbert
Namibia Water 
Corporation (NamWater)
Carina Oberholzer
PricewaterhouseCoopers
Dennis Hyman
PricewaterhouseCoopers
Erika Shikusinde
PricewaterhouseCoopers
Gerald Riedel
PricewaterhouseCoopers
Hennie Gous
PricewaterhouseCoopers
Mark Badenhorst
PricewaterhouseCoopers
Marius van Breda
TransUnion ITC

n e pA l
Parshuram Koirala
Advocate
Prem Shanker Shrestha
Credit Information Bureau 
Ltd.
Madan Krishna Sharma
CSC & Co. / 
PricewaterhouseCoopers
International Trading 
Concern
Megharaj Pokharel
Legal Research Associates
Sajjan B. S. Thapa
Legal Research Associates
Matrika Niraula
Niraula Law Chamber & 
Co.
Anup Upreti
Pioneer Law Associates
Bharat Raj Upreti
Pioneer Law Associates
Bijaya Mishra
Pradhan & Associates
Devendra Pradhan
Pradhan & Associates
Ramji Shrestha
Pradhan & Associates
Ram Chandra Subedi
G.D Udas
Registrar of Companies
Ashok Man Kapali
Shangri-La Freight Pvt. 
Ltd.
Jagat B. Khadka
Shangri-La Freight Pvt. 
Ltd.
Anil Kumar Sinha
Sinha - Verma Law Concern
Mahesh Kumar Thapa
Sinha - Verma Law Concern
Trinetra Business Concern 
Pvt. Ltd.

n et h e r l A n d s
Allen & Overy LLP
Annekarien van de Velde
Baker & McKenzie 
Amsterdam N.V.

Karin W.M. Bodewes
Baker & McKenzie 
Amsterdam N.V.
Piet Schroeder
Baker & McKenzie 
Amsterdam N.V.
Hylda Wiarda
Bronsgeest Deur 
Advocaten, member of Ius 
Laboris
Paul van der Molen
Cadastre, Land Registry 
and Mapping Agency
Jan Willem Schenk
CMS Derks Star Busmann
Jellienke Stamhuis
De Brauw Blackstone 
Westbroek
Margriet de Boer
De Brauw Blackstone 
Westbroek
Mark G. Rebergen
De Brauw Blackstone 
Westbroek
Sijmen de Ranitz
De Brauw Blackstone 
Westbroek
Stefan Sagel
De Brauw Blackstone 
Westbroek
Arjan Enneman
Expatax BV
Globe ITC
Glenn C. Haulussy
Haulussy The Law Company
Els Van der Riet
Houthoff Buruma Lawyers, 
Civil Notaries, Tax 
Advisers
Henri Bentfort van 
Valkenburg
Houthoff Buruma Lawyers, 
Civil Notaries, Tax 
Advisers
Jaap Koster
Houthoff Buruma Lawyers, 
Civil Notaries, Tax 
Advisers
Rolef de Weijs
Houthoff Buruma Lawyers, 
Civil Notaries, Tax 
Advisers
Rutger Schimmelpenninck
Houthoff Buruma Lawyers, 
Civil Notaries, Tax 
Advisers
Michiel Wesseling
Houthoff Buruma N. V., 
member of Lex Mundi
Marcel Willems
Kennedy Van der Laan
Jaap Jan Trommel
Nauta Dutilh Attorneys
Jeroen Holland
Nauta Dutilh Attorneys
Martijn Molenaar
Nauta Dutilh Attorneys
Richard Bakker
Ocean - Trans 
International BV
A.G.M. Hoogeveen
PricewaterhouseCoopers 
Belastingadviseurs N.V.

Fons Hoogeveen
PricewaterhouseCoopers 
Belastingadviseurs N.V.
Jan Bezem
PricewaterhouseCoopers 
Belastingadviseurs N.V.
Ralf Pieters
PricewaterhouseCoopers 
Belastingadviseurs N.V.
Remco Van Der Linden
PricewaterhouseCoopers 
Belastingadviseurs N.V.
Robert Van Galen
Robert Schrage
Royal Netherlands 
Notarial Organization
Hugo Reumkens
Van Doorne N.V.
Liane van de Vrugt
VédéVé Legal B.V.

n e w z e A l A n d
Anna Cowie
Anderson Creagh Lai
Jeffrey Lai
Anderson Creagh Lai
Matthew Allison
Baycorp Advantage
Murray Tingey
Bell Gully
Rob Towner
Bell Gully
Russell Lawn
BuildLaw - Kumeu-Huapai 
Law Centre
Douglas Alderslade
Chapman Tripp
Geoff Bevan
Chapman Tripp
Jim Roberts
Hesketh Henry Lawyers
Michael McLean Toepfer
Hesketh Henry Lawyers
Richard Wilson
Jackson Russell
Robert Muir
Land Information New 
Zealand
Lowndes Associates - 
Corporate and Commercial 
Law Specialists
John Cuthbertson
PricewaterhouseCoopers
Kevin Best
PricewaterhouseCoopers
Wanita Lala
PricewaterhouseCoopers
John Powell
Russell McVeagh
SDV
Jania Baigent
Simpson Grierson, member 
of Lex Mundi
Andrew Matthews
Simpson Grierson, member 
of Lex Mundi
Ben Upton
Simpson Grierson, member 
of Lex Mundi
Shelley Cave
Simpson Grierson, member 
of Lex Mundi
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World of Walls Ltd.

n iC A r Ag uA
Minerva Adriana Bellorín 
Rodríguez
ACZALAW
Aida Maria Herdocia
Carlos Salinas
Alvarado y Asociados, 
member of Lex Mundi
Gloria Maria de Alvarado
Alvarado y Asociados, 
member of Lex Mundi
José Aníbal Olivas Cajina
Alvarado y Asociados, 
member of Lex Mundi
Edgard Torres Mendieta
Arias & Muñoz
Gustavo Adolfo Vargas
Arias & Muñoz
Roberto Argüello 
Villavicencio
Arias & Muñoz
Bendaña & Bendaña
Bruno Vidaurre
Camara Nicaragüense de 
la Construcción
Fabiola Miranda
Camara Nicaragüense de 
la Construcción
Humberto Carrión
Carrión, Somarriba & 
Asociados   
Jorge Molina Lacayo
CETREX
Alfonso Sandino Granera
Consortium - Taboada & 
Asociados
Rodrigo Taboada Rodríguez
Consortium - Taboada & 
Asociados
Edgard Torres
Eduardo Garcia Herdocia 
Ana Teresa Rizo Briseño
F.A. Arias & Muñoz
Bertha Argüello de Rizo
F.A. Arias & Muñoz
Francisco Ortega
Francisco Ortega & 
Asociados
Gerardo Gonzalez
Francisco Ortega & 
Asociados
Yali Molina Palacios
Palacios, Molina, y 
Asociados
Alejandro Fernandez de 
Castro
PricewaterhouseCoopers
Andrea Paniagua
PricewaterhouseCoopers
David Urcuyo Báez
PricewaterhouseCoopers
Edgar Mendoza
PricewaterhouseCoopers
Mariana Martinez
PricewaterhouseCoopers
Martha Solorzano
PricewaterhouseCoopers
Ruth Huete
PricewaterhouseCoopers

Sergio Noguera
PricewaterhouseCoopers
Ramon Ortega
PricewaterhouseCoopers
Sergio David Corrales 
Montenegro
Arnulfo Somarriba
TransUnion

n ig e r
Charles Ki-Zerbo
BCEAO
Yayé Mounkaïla
Cabinet d’avocats 
Mounkaila-Niandou
Bernar-Oliver Kouaovi
Cabinet Kouaovi
Diallo Rayanatou Loutou
Cabinet Loutou - 
Architectes
Kharim Arzika
Conservation Foncière
EcoBank - Niger
Marc Le Bihan
Etude d’Avocats - Marc Le 
Bihan & Collaborateurs
Idrissa Tchernaka
Etude d’Avocats Marc Le 
Bihan & Collaborateurs
Souley I. Hammi
Etude d’Avocats Marc Le 
Bihan & Collaborateurs
Aïssatou Djibo
Etude de Me Djibo Aïssatou
Haoua Diaouga
Etude de Me Djibo Aïssatou
Adeline Messou
FIDAFRICA / 
PricewaterhouseCoopers
Dominique Taty
FIDAFRICA / 
PricewaterhouseCoopers
Evelyne M’Bassidgé
FIDAFRICA / 
PricewaterhouseCoopers
Fousséni Traoré
FIDAFRICA / 
PricewaterhouseCoopers
Jean Claude Gnamien
FIDAFRICA / 
PricewaterhouseCoopers
Marc Lebihan
Sahabi Oumarou
Themis International 
Consultants

n ig e r iA
Samuel Etuk
1ST ATTORNEYS
Olaleye Adebiyi
Adebiyi & Associates
Gboalhan Agboluaje
Aelex, Legal Practitioners 
& Arbitrators
Oluseyi Abiodun Akinwunmi
Akinwunmi & Busari, Legal 
Practioners (A & B)
Ayodeji Olomojobi
Aluko & Oyebode
Barbara Akpotaire
Aluko & Oyebode
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