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Figure 1. Credit to Private Sector and Deposits/GDP (Dec 2008) 

AFN Annual Report and Investor’s Voice by American Chamber of Commerce Kazakhstan, July 2010-Pg 40. 
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Figure 2. Credit Growth Rates  

Table 1: Structure of the Kazakh Financial System 

 KZT bln. % of Total Financial Sector 

 2008 2009 2010 2008 2009 2010 

Banking         11,890        11,555           12,134          83.79          83.07   81.26  
Pensions          1,378          1,825             2,170          9.71          13.12    14.53  
Insurance            269             298               340          1.90            2.14  2.28  
Securities             441             151               166          3.11            1.08  1.11  
NBFI          213               80               122          1.50            0.58  0.81  
Total        14,190     13,909           14,931            100             100  100  

 Source: AFN 



 

.

Table 2: Concentration of Bank Lending * 
 

Item Dec-2007 Dec-2008 Oct-2009 
Lending to legal entities 86.66 84.4 84.54 
   construction 87.31 87.85 87.92 
   trade 84.47 79.18 80.49 
Lending to individuals 67.97 66.46 61.37 
   consumer loans to individuals 73.77 73.05 56.29 
   for construction and purchase of housing by 
individuals 64.32 63.14 62.3 
   mortgage residential loans of individuals 75.18 63.96 62.72 

     * share of top 5 financial organizations 

    Source: AFN 

2Annual Report 2009; AFN. 



 

Figure 3: Private Bureau Coverage – 2010 (% of Adults) 

=  
          Source: World Bank (Doing Business) 
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.3

maintain trust
provide for the appropriate level of protection

establish market conditions to support honest competition



 

.

Law No. 274 –2010



 



 



 

Consumer Protection Regime 



 

6 Article 2 reads “Consumer rights in the areas of financial, social, health, tourism and other services, as well as their protection defined by the laws of the Republic of Kazakhstan”.   
 



 

Law No. 274 –August, 2010



 



 

Code of Conduct for Banks 



 

Balance between Prudential Supervision and Consumer Protection 

Other Institutional Arrangements



 

Licensing

Know Your Customer (KYC)

Affordability



 

Cooling-off Period

‖‖

Bundling and Tying Clauses



 

Preservation of Rights

Regulatory Status Disclosure 

Terms and Conditions



 



 

Key Facts Statement

Advertising and Sales Materials

No. 2444 –August 31, 1995



 

Law No. 274 –August, 2010



 

Guarantees 

Professional Competence



 

Statements

Notification of changes in interest rates and non-interest charges



 

Customer Records



 

Checks

Electronic Checks



 

Electronic Fund Transfers and Remittances



 

Debt Recovery



 



 

Confidentiality and Security of Customers’ Information



 

Sharing Customer’s Information



 

Permitted Disclosures



 



 

Credit Reporting

Law No. 474 –July 4, 2003



 



 



 

Internal Complaints Procedure



 

Formal Dispute Settlement Mechanisms



 



 

.

Depositor Protection



 



 



 

Insolvency



 

Broadly based Financial Capability Program

Law No. 2444 –August 31, 1995



 



 

Financial Education in Schools

Using a Range of Initiatives and Channels, including the Mass Media

Law No. 274 –August, 2010



 

Unbiased Information for Consumers



 

Consulting Consumers and the Financial Services Industry

Measuring the Impact of Financial Capability Initiatives



 

Financial Regulatory Policy and Competition Policy

Review of Competition

protection of the 
rights of consumers



 



 

Figure 4 KASE Market Structure 
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Table 3 Securities accepted for Trading by the KASE 
 

  Jan-2009 Jan-2010 

 Number of 
issues 

Number of 
issuers 

Number of 
issues 

Number of 
issuers 

Shares 98 74 98 72 

Debt Securities 249 96 315 91 

Securities of Investment Funds 1 1 2 2 

Securities of Supranational 
Financial Organizations 

  1 1 

Government Securities 89 2 137 2 

Total 437 134 553 131 

Figure 5: KASE capitalization to GDP (%) 
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Table 4: Change in Assets by types of investment funds (KZT billion) 

Source: AFN 
 



 

                            

 Figure 6  Number of individuals investing in mutual funds 

Source: AFN 
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Consumer Protection Regime



 



 

Law No. 274 –August, 2010



 

.



 

Code of Conduct for Securities Intermediaries and Collective Investment 
Undertakings.



 

Other Institutional Arrangements

AFN Resolution 317 –August 27, 2005; AFN Resolution No. 209 –September 26, 2009



 

.

Licensing

Law No. 474 –July 4, 2003



 

General Practices



 



 

Terms and Conditions



 

Professional Competence



 

Know Your Customer (KYC)

Suitability



 

Sales Practices

Advertising and Sales Materials

Law No. 461-II –July 2, 2003



 

Law № 508-II –December 19, 2003



 

Segregation of Funds

Contract Note



 

Statements
investor



 

inter alia

Prompt Payment and Transfer of Funds 

Investor Records



 

Confidentiality and Security of Customers’ Information



 

Sharing Customer’s Information 

Permitted Disclosures



 

Internal Dispute Settlement

Formal Dispute Settlement Mechanisms



 

Law No. 576-II –July 7, 2004



 

Investor Protection



 

Broadly based Financial Capability Program

Using a Range of Initiatives and Channels, including the Mass Media



 

Unbiased Information for Investors

Measuring the Impact of Financial Capability Initiatives



 



 

Table 5. Basic Indicators of the Insurance Market 
(Billion KZT, % GDP) 

 

 2006 2007 2008 2009 

Number of insurance companies 40 41 44 41 

including on life insurance 5 7 8 6 

GDP 9,739 13,315 15,855 17,412 

Aggregate assets 135 224 269 298 

Aggregate own equity 80 126 166 180 

Insurance premiums 120 147 133 132 

Insurance indemnities 14 49 56 28 

Ratio of insurance premiums 1,2% 1,1% 0,8% 0,65% 

Amount of insurance premiums 8,018 9,489 8,597 7,172 

Ratio of aggregate assets to GDP 1,4% 1,7% 1,7% 1,7% 

Ratio of own equity to GDP 0,8% 0,9% 1% 1% 

Ratio of insurance indemnities to insurance 
premiums, % 

12% 33% 42% 21% 

Source: AFN 



 

Figure 7:Comparison of Kazakh Insurance Market vs. Countries in Europe and Central Asia 
(2008) 

Insurance Premiums (as percentage of GDP) Average Cost of Premiums per Capita (USD) 
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Table 6: Top 10 Insurance Companies based on Insurance Premiums (including reinsurance)

Company  2008 2009 Growth 
Share 
2008 

Share 
2009 

Eurasia 19,858 22,826 15% 13,2% 17,2% 

Kazakhinstrakh 14,402 12,903 -10% 9,6% 9,7% 

Victoria 18,244 7,572 -58% 12,2% 5,7% 

Kazkommerts-Pohs 13,554 7,428 -45% 9,0% 5,6% 

Allianz Kazakhstan 2,603 6,843 163% 1,7% 5,2% 

NSK 6,522 6,544 0% 4,3% 4,9% 

Astana Finance 83 6,198 7407% 0,1% 4,7% 

NOMAD Insurance 2,540 6,017 137% 1,7% 4,5% 

AIG Kazakhstan 5,341 5,547 4% 3,6% 4,2% 

BTA Insurance 6,407 4,276 -33% 4,3% 3,2% 

Total Top 10 89,554 86,152 4% 60% 65% 

Total Market 150,011 132,476 -12% 100% 100% 

Table 7: Non-Life Insurance Sector 

Non-Life Insurance Premiums 2006 2007 2008 2009 

In KZT million 116,563 142,680 144,228 297,252 

As share of total insurance market ??? ??? ??? ??? 

As % GDP 1.15% 1.13% 0.95% 0.85% 

Source: AFN 

Table 8: Breakdown of Insurance Premiums by Types of Insurance (KZT million) 
 

Insurance premiums collected Jan.  2009 Jan.  2010 Change  

  Amount Share,% Amount Share,% (%) 

Total, including: 133,487.6 100.0 113,289.7 100.0 (15.1) 

Mandatory insurance 29,989.3 22.5 30,509.1 26.9 1.7 

Voluntary personal insurance 18,883.8 14.1 21,922.2 19.4 16.1 

Voluntary property insurance 84,614.5 63.4 60,858.4 53.7 (28.1) 



 

Figure 8: Share of Insurance Benefit Payments by Insurance classes in the Total 
Amount of Insurance Benefit Payments  

(%) 
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Consumer Protection Regime



 



 

.



 

.



 

Contracts

Codes of Conduct for Insurers



 

Other Institutional Arrangements



 

.

Bundling and Tying Clauses



 

Sales Practices



 



 

Advertising and Sales Materials



 

Know Your Customer

Cooling-off Period

Key Facts Statement



 

Professional Competence

.

Regulatory Status Disclosure 



 

Disclosure of Financial Situation

Customer Account Handling



 

Confidentiality and Security of Customers’ Information



 

Internal Dispute Settlement



 

Formal Dispute Settlement Mechanisms

vis-à-vis



 

Guarantee Schemes and Insolvency



 

Unbiased Information for Consumers



 

Measuring the Impact of Financial Capability Initiatives



 



 

Table 9: Pension Savings  
(KZT billion) 

Date Total pension 
savings 

Growth over a 
year 

Growth rate of 
pension savings, 

% 
Jan. 2006 648.6 164.6 34 



 

Jan. 2007 909.7 261.1 40.3 

Jan. 2008 1208.1 298.4 32.8 

Jan. 2009 1420.5 212.4 17.6 

Jan. 2010 1860.5 440 31 

 Source: AFN 
 

 

 Table 10: Benefits in Pension System of Kazakhstan 

 

Retired before 
1998 with full 

PAYG contribution 
history 

Retired before 
1998 with partial 
PAYG contribution 

history 

Retired after 1997  
with full PAYG  
contribution 

history 

Retired after 1997 
with partial PAYG 

contribution 
history 

60% of best 3 years Yes No Yes No 
MPG No No Yes Yes, proportional 
Basic Pension Yes Yes Yes Yes 

Source: AFN 



 



 

Law No. 474 –July 4, 2003



 



 

Consumer Protection Regime

c.



 



 

Law No. 274 –August, 2010



 

.

Other Institutional Arrangements

Law 136-I –June  20, 1997



 

General Practices



 

Advertising and Sales Materials

Law № 508-II –December 19, 2003



 

Key Facts Statement

Special Disclosures



 

Professional Competence

Know Your Customer



 

Disclosure of Financial Situation

Contracts

Cooling-off Period

Statements



 

Confidentiality and Security of Customers’ Information



 

Sharing Customer’s Information



 

Permitted Disclosures

Internal Dispute Settlement



 

Formal Dispute Settlement Mechanisms



 

Financial Education in Schools

Using a Range of Initiatives and Channels, including the Mass Media

Unbiased Information for Consumers



 

 


